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Hyatt Holdings (UK) Limited

Strategic report
For the year ended 31 December 2021

Introduction

The directors present their strategic report for the year ended 31 December 2021.

Principal activity

There were no significant changes to the Company’s activity in 2021. The revenues of the company are the management
fees earned from the 2 operating hotels with which the Company has management agreements. In addition, the chain
services costs associated with individuals employed by the Company which are charged to and are fully reimbursable by
Hyatt Chain Services Limited. The Company pays various expenses on behalf of hotels and other Group companies, which
are then invoiced to the respective entities and reimbursed to the Company.

Business review

The initial operating term for the management agreement for Hyatt Regency London — The Churchill which started on 1
May 2004 and extended in 2014 for a successive period of ten years shall expire in 2024. The agreement for the Andaz
London started on 13 March 2006 and runs for an initial term of 30 years.

The Company recognises revenue from the following major sources:

L]

Management fees from 2 operating hotels with which the Company has management agreements; management fees
primarily consist of a base fee, which is generally calculated as a percentage of gross revenues, and an incentive fee,
which is generally computed based on a hotel profitability measure. The Directors analyse various KPIs of the hotels,
including Revenue Per Available Room (RevPAR) and profitability and work with the hotels to improve these metrics
so as to maximise management fees income. '

Turnover in 2021 was significantly impacted as a result of the COVID-19 pandemic. Due to. international travel
restrictions as well as in country restrictions on the movement of people, both of which had a significant impact on the
demand for hotel stays, the Company recognised far less management fee and also Network Services revenue than in
pre Covid-19 years, however this has improved compared to 2020 as demand and rate have increased 47% and 45%
year to date, respectively, as of September 30, 2022 compared to the same time period in the previous year, resulting in
an increase in fee revenues. See additional discussion under other risks.

Costs associated with individuals employed by the Company are charged to and fully reimbursable by Hyatt Chain
Services Limited and Hyatt International Corporation.

Expenses paid on behalf of hotels and other Group companies which are then invoiced to the respective entities and
reimbursed to the Company. ' )

Network Services revenue which is based on Hyatt Hotels Corporation’s global transfer pricing methodology.
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Hyatt Holdings (UK) Limited

Strategic report (continued)
For the year ended 31 December 2021

The key financial and other performance indicators during the year ended 31 December 2021 and the correspondmg period
to 31 December 2020 were as follows:

2021 2020
£ £
Turnover ' : 4,442,772 3,231,894
Operating profit 809,356 371,330
. EBITDA 952,271 519,604
Profit after tax 818,479 296,714

Shareholders’ funds . 3,073,735 2,255,821

EBITDA is defined as operating profit adjusted to add back depreciation and amortisation.
Principal risks and uncertainties

Competitive risks

Because we operate in a highly competitive industry, our revenues, profits, or market share could be harmed if we are
unable to compete effectively, and new distribution channels, alternatives to traditional hotels, and industry consolidation
among our competitors may negatively impact our business.

The segments of the hospitality industry in which we operate are subject to intense competition. Our principal competitors
are other operators of full service and select service properties, including other major hospitality chains with well-
established and recognized brands. Some of these major hospitality chains are larger than we are based on the number of
properties or rooms they manage, franchise, or own or based on the number of geographic locations in which they operate.
Some of our competitors also have significantly more members participating in their loyalty programs which may enable
them to attract more customers and more effectively retain such guests. Our competitors may also have greater financial and
marketing resources than we do, which could allow them to improve their properties and expand and improve their
marketing efforts in ways that could adversely affect our ability to compete for guests effectively. In addition to these
competitors, we also compete against smaller hotel chains and independent and local hotel owners and operators.

Increasingly, we also face competition from new channels of distribution in the travel industry. Additional sources of
competition include large companies that offer online travel services as part of their business model, such as Alibaba, search
engines such as Google, and peer-to-peer inventory sources that allow travellers to book stays on websites that facilitate the
short-term rental of homes and apartments from their owners, thereby providing an alternative to hotel rooms, such as
Airbnb and HomeAway.

The hospitality industry has experienced and is continuing to experience significant consolidation and we expect this trend
may continue as companies attempt to strengthen or hold their market positions in a highly competitive and evolving
industry. Consolidation by our competitors will give them increased scale and may enhance their capacity, abilities and
resources and lower their cost structure, causing us to be at a competitive disadvantage. If we lose market share or are not
able to successfully attract third-party hotel owners to our brands as a result of this consolidation, our results of operations,
cash flow, business, and overall financial condition could be materially adversely affected.

Currency risks

The hotel business is affected by the strength of sterling, with strong sterling increasing the effective room rates to
international guests. In addition, certain expenditures and revenues are denominated in US dollars. Any currency
fluctuations are anticipated to have a net neutral impact.
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Hyatt Holdings (UK) Limited

Strategic report (continued)
For the year ended 31 December 2021

Other risks

Economic development

The Company operates in a competitive environment influenced by both the UK and global economy. Adverse economic
and financial market developments, including inflation, recession and currency fluctuations could lead to lower revenues
and reduced income. Inflationary pressures are expected to impact hotel P&Ls in a number of ways, including increasing the
cost of food and operating supplies, labor costs, and energy prices. However, hotels have one of the most dynamic pricing
mechanisms across all sectors, which allows a large part of these cost increases to be passed on to hotel guests. The ability
of hotels to test the price elasticity of demand in a recessionary environment is challenged, as experience shows that a
recession lessens both leisure and business travel;, and negatively affects room rates and/or occupancy levels and other
income generating activities such as food and beverage sales.

Events that impact domestic or international travel

Consumer demand for our products and services is closely linked to the performance of the general economy and is
sensitive to business and personal discretionary spending levels, and the COVID-19 pandemic has resulted in a number of
trends that negatively impact consumer demand. Changes in consumer demand and general business cycles can subject, and
have subjected, our revenues to significant volatility. Adverse general economic conditions, health and safety concerns,
risks or restrictions affecting or reducing travel patterns, lower consumer confidence, high unemployment, or adverse
political conditions can result in a decline in consumer demand, which can lower the amount of management fee revenues
we are able to generate from our managed properties. In addition, expenses associated with managing hotels are relatively
fixed. These costs include mostly personnel costs which may increase at a greater rate than our revenues and/or may not be
able to be reduced at the same rate as declining revenues. Where cost-cutting efforts are insufficient to offset declines in
revenues, we could experience a material decline in margins and reduced or negative cash flows. If we are unable to
decrease costs significantly or rapidly when demand for our hotels and other properties decreases, the decline in our
revenues could have a particularly adverse impact on our net cash flows and profits. This effect can be especially
pronounced during periods of economic contraction or slow economic growth like the United Kingdom and other
economies are currently experiencing due to the COVID-19 pandemic.

Uncertainty regarding the future rate and pace of economic growth makes it difficult to predict future profitability levels.
Additionally, if economic weakness were to affect any particular regions of the world, it could have an adverse impact on
our revenues and negatively affect our profitability.

In addition to general economic conditions, new hotel room supply is an important factor that can affect the hospitality
industry's performance. Increased or excessive growth in lodging supply could further exacerbate the negative impact of the
economic downturn resulting from the COVID-19 pandemic, and result in returns that are substantially below expectations
or result in losses, which could materially and adversely affect our revenues, profitability, and future growth prospects.

See discussion of the impact of the COVID-19 pandemic below.

Technology and systems v
The Company is reliant upon certain 1T systems for the smooth and efficient running of its business and any disruption to
those systems could have a detrimental effect on the running of the business.

The war in Ukraine

The Company does not believe that the war in the Ukraine has had or will have a significant short or long-term impact on
the results of either of the hotels with which the Company has management agreements, due to the low percentage of
inbound travel from Russia and Ukraine as compared to other national locations (less than 1% of international room nights
in 2019). We anticipate the war may exacerbate the economic risks mentioned earlier.
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Hyatt Holdings (UK) Limited

Strategic report (continued)
For the year ended 31 December 2021

Impact of the COVID-19 pandemic

The COVID-19 pandemic has been and continues to be a complex and evolving situation and has resulted in significant
disruption and additional risks to our business; the lodging, hospitality, and travel industries; and the global economy. The
COVID-19 pandemic has led governments and other authorities around the world to impose or recommend, at various times
and to varying degrees, measures intended to control its spread, including restrictions on large gatherings of people; travel
or transportation bans and restrictions; border closings and restrictions; closures of, or occupancy or other operating
limitations on, work facilities, lodging facilities, food and beverage establishments, schools, public buildings and
businesses; quarantines; shelter-in-place orders; and social distancing measures. As a result, the COVID-19 pandemic and
its consequences have significantly reduced global travel and demand for hote! rooms and travel-related experiences and
have had a material detrimental impact on global commercial activity across the lodging, hospitality, and travel industries,
all of which has had, and could continue to have, a material adverse impact on our business, operations, and financial
results.

The extent, duration, and magnitude of the COVID-19 pandemic's effects will depend on various factors, all of which are
highly uncertain and difficult to predict, including, but not limited to, the impact of the pandemic on global and regional
economies, travel, and economic activity, as well as actions taken by governments, businesses, and individuals in response
to the pandemic, any additional resurgence, or COVID-19 variants. These factors include the impact of the COVID-19
pandemic on unemployment rates and consumer discretionary spending; governmental or regulatory orders that impact our
business and our industry; the demand for travel and transient and group business; levels of consumer confidence; the ability
of our third-party owners to successfully navigate the effects of the pandemic; the broad distribution and efficacy of
COVID-19 vaccines and treatments and the wide acceptance by the general population of such vaccines, not just in the
United Kingdom, but throughout the world; the availability, use, and effectiveness of COVID-19 testing, including at-home
testing kits, and treatments; and the pace and consistency of the ongoing recovery. In addition, as the COVID-19 pandemic
evolves, differing actions taken by governments around the world with respect to travel bans or restrictions or economic
activity could result in varying impacts to the results of operations of our Company.

The COVID-19 pandemic has subjected our business, operations, and financial condition to a number of significant risks:

Revenues and Expenses: The amount of management fee revenues we are able to generate from our managed properties
has been materially adversely affected, and could continue to be materially adversely affected, by the COVID- 19 pandemic.
The economic impact of the pandemic has also made it difficult for certain third-party owners to meet working capital
needs, and could make it difficult for them to service debt obligations or obtain financing on favorable terms, or at all,
which could have a significant impact on the overall level, cost, and pace of our future development and, therefore, our
ability to increase revenue. The impact of the pandemic could cause third-party owners to declare bankruptcy or cause their
lenders to declare a default, accelerate the related debt or foreclose on the property. Such bankruptcies, sales or foreclosures
could, in some cases, result in the termination of our management agreements and impact our anticipated income and cash
flows. Additionally, third-party owners may be, and in limited cases, have been, unable or unwilling to pay us amounts that
we are entitled to receive on a timely basis or at all, which has adversely affected, and may continue to adversely affect, our
revenues and liquidity. i -

While governments have and may continue to implement various stimulus and relief programs, it is uncertain whether and to
what extent we or our third-party owners or franchisees will be eligible to participate in, or successfully access, such
programs, whether conditions or restrictions imposed under such programs will be acceptable, and whether such programs
will be effective in avoiding or significantly mitigating the financial impacts of-the COVID-19 pandemic. Further, even after
the COVID-19 pandemic subsides, we or our third-party hotel owners could experience other short or long-term impacts on
our costs, including, for example, the need for enhanced health and hygiene standards or certifications, social distancing
requirements, or other precautionary measures in response to the health and safety challenges presented by the COVID-19
pandemic. These effects could impact our ability to generate profits even after revenues improve.

Beginning in the first quarter of 2021, the United Kingdom as well as most countries in Europe and countries around the
world have undertaken vast vaccination and booster campaigns. These campaigns along with decreasing case numbers and
severity of COVID infections have reduced the continued impact of the COVID ciisis on the hospitality industry as cross
border travel opens again and nearly all restrictions have ended. As of September 30, 2022, the RevPAR for our
comparable full-service hotels in the British Isles was only down 8.5% in constant currency as compared to 2019; vs. a full
year 2021 RevPAR shortfall of 73.7% vs 2019.
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Hyatt Holdings (UK) Limited

Strategic report (continued)
For the year ended 31 December 2021

Operations: As a result of the COVID-19 pandemic and its impact on travel and demand across our system, we took actions
and continue to evaluate spending to manage operating expenses and optimize our financial resources. Some actions we
have taken, or that we may take in the future, to reduce costs for us or our third-party owners may cause us to experience
operational challenges,- and may negatively impact guest loyalty, owner preference, or our ability to attract and retain
colleagues, and our reputation and market share may suffer as a result. Further, we expect the ongoing recovery period to be
extended and that certain operational changes, particularly with respect to enhanced health and safety measures and global
care and cleanliness certifications as well as new processes, procedures, and controls, will be necessary over the long-term
as a result to changes in our business environment.

The challenges of the current operating environment may also adversely impact our ability to maintain brand standards
across our portfolio as third-party owners may be unwilling or unable to incur the cost of complying with such standards.

The COVID-19 pandemic, and the volatile regional and global economic conditions stemming from the COVID-19
pandemic, any additional resurgence, or COVID-19 variants could precipitate, aggravate, or impact the other risk factors
included in this report, which in turn could further materially adversely affect our business, financial condition, liquidity,
results of operations, and profitability, including in ways that are not currently known to us or that we do not currently
consider to present significant risks.

Future developments

- See discussion of COVID-19 pandemic within other risks.

This report was approved by the board on December 21st, 2022 and signed on its behalf.

oS

Director
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Hyatt Holdings (UK) Limited

Directors' report
For the year ended 31 December 2021

The directors present their report and the financial statements for-the year ended 31 December 2021.
Results and dividends

The profit for the year, after taxation, amounted to £818,479 (2020: £296,714).

During i021 the directors did not pay or declareva dividend (2020: £Nil).

Directors

The directors who served during the year and through the date of this report were:

P M Boeschen

D A Peters

J Aguila (appointed September 1, 2022)
P Fulton (resigned September 1, 2022)

Going concern

After making enquiries and considering the COVID-19 impact on forecasts in assessing the going concern assumption, the
directors have sought and received a letter of support from the Company’s ultimate parent, Hyatt Hotels Corporation
(“Hyatt”), confirming that Hyatt will provide support as needed for the Company to meet its liabilities as they fall due for a
period of at least 12 months from the date of these signed accounts (for further details on parent company, see Note 23). The
directors have a reasonable expectation that the Company’s ultimate parent has adequate resources to continue in
operational existence for at least 12 months from the date of the approval of the financial statements, and fund any
operational deficits of the Company during that time, though no support is anticipated to be needed, given the Company's
net asset position of £3,073,735 (2020: £2,255,821) and the basis of the Company's business operations.

At September 30, 2022, Hyatt had $1,374 million of cash and cash equivalent as well as $1,496 million of available
borrowing capacity under our Revolving Credit Facility, net of outstanding undrawn letters of credit. Total liquidity
excludes approximately $300 million of restricted cash to redeem floating rate senior notes.

On October 1, 2022, Hyatt redeemed its floating rate senior notes due 2023 for approximately $302 million, inclusive of
$300 million aggregate principal and $2 million of accrued interest, using restricted cash. On October 28, 2022, Hyatt
redeemed its 3.375% senior notes due 2023 for approximately $353 million, inclusive of $350 million aggregate principal
and $3 million of accrued interest, using available cash and cash equivalents.

Accordingly, the Company continues to adopt the going concern basis in preparing the financial statements.

Further details regarding the adoption of the going concern basis can be found in note 1.4.

Employee involvement

Information on matters of concern to employees is given through information bulletins, meetings and reports, the same
means are used ‘to help employees achieve a common awareness of the financial and economic.factors affecting the
performance of the Company. Regular meetings between management and employees allow a free flow of information and
ideas.
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Hyatt Holdings (UK) Limited

Directors' report (continued)
For the year ended 31 December 2021

UK tax policy
The publication of this statement is regarded as complying with Part 2 of Sch. 19 FA 2016.

This UK tax policy applies to Hyatt Hotels Corporation and all UK entities in the Hyatt Hotels Corporation group (referred
to here as Hyatt). Hyatt’s business activities generate a substantial amount of taxes globally, including corporate income
taxes, excise taxes, stamp duties, employment and other taxes. Hyatt also collects and remits employee taxes and indirect
taxes such as excise taxes and Value Added Tax (VAT). Hyatt’s policy is to properly report and pay tax pursuant to the
applicable laws and economic substance of Hyatt’s business transactions.

Hyatt is committed to compliance with the tax laws and regulations of the UK, and to maintaining a transparent and
constructive relationship with HMRC. It is Hyatt’s policy to maintain an internal control process designed to identify, assess
and account for tax risks in a manner consistent with all applicable regulatory requirements. Where the complexity of tax
laws and regulations create significant uncertainty or risk, particularly in relation to international tax obligations, Hyatt may
rely on advice from external tax advisors.

Hyatt engages in efficient tax planning that supports the commercial and economic activity of Hyatt’s global business, and
which reflects legitimate, non-tax driven business purposes. Hyatt’s approach to tax planning is in alignment with Hyatt’s
Code of Business Conduct and Ethics, and therefore does not involve any tax planning activity that is contrived or artificial.
It is Hyatt’s policy that transactions between Hyatt group companies are conducted on an arm’s-length basis, in accordance
"with UK tax laws and regulations, as well as current OECD principals.

Disabled employees

The Company gives full consideration to applications for employment from disabled persons where the requirements of the
job can be adequately fulfilled by a handicapped or disabled person. Where existing employees become disabled it is the
Company's policy wherever practicable to provide continuing employment under normal terms and conditions and to
provide training and career development and promotion to disabled employees wherever appropriate.

Directors' indemnities

The Company has made qualifying third party indemnity provisions for the benefit of its directors which were made during
the year and remain in force at the date of this report.

Financial risk management objectives and policies
The activities of the Company expose it to a number of financial risks, including credit risk and liquidity risk.

Credit risk :
The Company's principal financial assets are bank balances and cash, trade and other receivables. The Company's credit risk
is primarily attributable to its trade receivables, which are stated net of allowances for doubtful receivables and, where there
is an identifiable loss, impairment.

The Company manages its credit risk attributable to its trade receivables by contracting primarily with related parties which
ensures a high probability of collection. Additionally, to minimise credit risk from the third-party owned hotel managed by
the Company, due diligence was performed on the owners of the hotel prior to entering into the management agreements to
ensure that the Company’s counterparty is credit worthy.

Liquidity risk . .
In order to maintain liquidity the Company maintains sufficient cash balances to eliminate or reduce this risk (See also going
concern discussion on page 6).
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Hyatt Holdings (UK) Limited

Directors' report (continued)
For the year ended 31 December 2021

Disclosure of information to auditor
Each of the persons who are directors at the time when this Directors' report is approved has confirmed that:

. so far as the director is aware, there is no relevant audit information of which the Company's auditor is unaware, and

. the director has taken all the steps that ought to have been taken as a director in order to be aware of any relevant
audit information and-to establish that the Company's auditor is aware of that information.

This confirmation is given and should be interpreted in accbrdance with the provisions‘of s418 of the Companies Act 2006.

Auditor |

The auditor, Deloitte LLP, will be proposed for reappointment in accordance with section 485 of the Companies Act 2006.

~ This report was approved by the board on December 21st, 2022 and signed on its behalf.
=

Director
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Hyatt Holdings (UK) Limited

Directors' responsibilities statement
For the year ended 31 December 2021

The directors are responsible for preparing the Strategic report, the Directors' report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have
elected to prepare the financial statements in accordance with applicable law and United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice), including Financial Reporting Standard 101 ‘Reduced
Disclosure Framework’. Under company law the directors must not approve the financial statements unless they are satisfied
~ that they give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that
period.

In preparing these financial statements, the directors are required to:

. select suitable accounting policies and then apply them consistently;
. make judgments and accounting estimates that are reasonable and prudent;
. state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed

and explained in the financial statements; and

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Company
will continue in business. '

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company's
transactions and disclose with reasonable accuracy at any time the financial position of the Company and to enable them to
ensure that the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the
assets of the Company and hence for taking reasonable steps for the prevention and detection of fraud and other
irregularities.
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Hyatt Holdings (UK) Limited

Independent auditor's report to the members of Hyatt Holdings (UK) Limited

Report on the audit of the financial statements

Opinion

In our opinion the financial statements of Hyatt Holdings (UK) Limited (the ‘Company”’):

» give a true and fair view of the state of the company’s affairs as at 31 December 2021 and of the Company's profit for
the year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, including

Financial Reporting Standard 101 "Reduced Disclosure Framework"; and
e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements which comprise:
the statement of comprehensive income;

the statement of financial position;

the statement of changes in equity;

the related notes 1 to 24.

The financial reporting framework that has been applied in the preparation of the financial statements is applicable law and
United Kingdom Accounting Standards,including Financial Reporting Standard 101 "Reduced Disclosure Framework"”
(United Kingdom Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards are further described in the auditor's responsibilities for the audit of the financial
statements section of our report. -

We are independent of the Company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, including the Financial Reporting Council’s (the ‘FRC’s’) Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requlrements We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accounting in
the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, individually or collectively, may cast significant doubt on the company’s ability to continue as a going concern for a
period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant
sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements and our
Auditor's report thereon. The directors are responsible for the other information within the annual report. Our opinion on the
financial statements does not cover the other information and, except to the extent otherwise explicitly stated in our report,
we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit, or otherwise appears to be
materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether this gives rise to a material misstatement in the financial statements themselves. If, based on the work we
have performed, we conclude that there is a material misstatement of this other information, we are required to report that
fact.

We have nothing to report in respect of these matters.
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Hyatt Holdings (UK) Limited

Independent auditor's report to the members of Hyatt Holdings (UK) Limited (continued)

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement, the directors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view, and for such internal control as the directors
determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

A further description of our responsibilities for thé audit of the financial statements is located on the FRC’s website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with
our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent
to which our procedures are capable of detecting irregularities, including fraud is detailed below. .

We considered the nature of the company’s industry and its control environment, and reviewed the company’s
documentation of their policies and procedures relating to fraud and compliance with laws and regulations. We also
enquired of management and in-house legal counsel, about their own identification and assessment of the risks of
irregularities.

We obtained an understanding of the legal and regulatory frameworks that the company operates in,.and identified the key
laws and regulations that:

. had a direct effect on the determination of material amounts and disclosures in the financial statements. These
included UK Companies Act and tax legislation; and do not have a direct effect on the financial statements but
compliance with which may be fundamental to the company’s ability to operate or to avoid a material penalty.

We discussed among the audit engagement team the opportunities and incentives that may exist within the organisation for
fraud and how and where fraud might occur in the financial statements.

As a result of performing the above, we identified the greatest potential for fraud in the following areas, and our specific
procedures performed to address them are described below: -

. management fee revenue is correctly recorded: we tested the design and implementation of controls in place to
mitigate the risk of material misstatement and we performed a 100% recalculation of management fees in line with
the terms of the management agreements.

In common with all audits under ISAs (UK), we are also required to perform specific procedures to respond to the risk of
management override. In addressing the risk of fraud through management override of controls, we tested the
appropriateness of journal entries and other adjustments; assessed whether the judgements made in making accounting
estimates are indicative of a potential bias; and evaluated the business rationale of any significant transactions that are
unusual or outside the normal course of business.
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Hyatt Holdings (UK) Limited

Independent auditor's report to the members of Hyatt Holdings (UK) Limited (continued)

Extent to which the audit was considered capable of detecting irregularities, including fraud (continued)

In addition to the procedures on the preceding page, our procedures to respond to the risks identified included the following:

. reviewing financial statement disclosures by testing to supporting documentation to assess compliance with
provisions of relevant laws and regulations described as having a direct effect on the financial statements;

. performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks of
material misstatement due to fraud,

. enquiring of management and in-house legal counsel concerning actual and potential litigation and claims, and
instances of non-compliance with laws and regulations; and

. reading minutes of those charged with governance.

Report on other legal and regulatory requirements
Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

" e the information giveh in the strategic report and the directors’ report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and
o the strategic report and the directors’ report have been prepared in accordance with applicable legal requirements.

In the light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we
have not identified any material misstatements in the strategic report or the directors’ report.

Matters on which we are required to report by‘exception
Under the Companies Act 2006 we are required to report in respect of the following matters if, in our opinion:

e adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or .

e the financial statements are not in agreement with the accounting records and returns; or

e certain disclosures of directors’ remuneration specified by law are not made; or

» we have not received all the information and explanations we require for our audit.

We have nothing to report in respect of these matters.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audit work has been undertaken so that we might state to the company’s members those -matters we are
required to state to them in an auditor’s Teport and for no other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the company and the company’s members as a body, for our audit
work, for this report, or for the opinions we have formed.

Holo Bundge

Helen Burridge (Senior statutory auditor)
For and on behalf of Deloitte LLP
Statutory Auditor

London, United Kingdom

Date: 21 December 2022
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Hyatt Holdings (UK) Limited

Statement of comprehensive income
For the year ended 31 December 2021

Turnover

Gross profit

Administrative expenses
Other income

Operating profit

Interest income and similar income
Interest payable and similar expenses

Profit before tax

Tax credit/(charge) on profit
Profit for the financial year

Other comprehensive income

Total com'p're'henéive income for the year

All the activities of the company are from continuing operations.

Note

2021 2020
£ £
4,442.772 3,231,894
4,442,772 3,231,894
(3,633,416)  (2,979,000)
- 118,436
809,356 371,330
7,947 4,302
(3,875) (5,584)
813,428 370,048
5,051 (73,334)
818,479 296,714
818,479 296,714

There were no recognised gains and losses for 2021 or 2020 other than those included in the statement of comprehensive

income.

The notes on pages 16 to 32 form part of these financial statements.
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Hyatt Holdings (UK) Limited
Registered number:03564855

Statement of financial position
As at 31 December 2021

_ Fixed assets

Right of use asset
Tangible assets
Deferred taxation

Current assets

Debtors: amounts falling due within one year
Cash at bank and in hand

Creditors: amounts falling due within one year
Net current assets

Total assets less current liabilities

Creditors: amounts falling due after more than
one year

Net assets

Capital and reserves

Called up share capital
Profit and loss account

Total shareholders' Funds

Note

10
11
18

12

15

19

2021

234,436
35,918
28,022

298,376

641,134
2,860,304

3,501,438

(633,976)
2,867,462

3,165,838

(92,103)

3,073,735

3,073,735

1,014,200
2,059,535

3,073,735

788,729
2,517,325

3,306,054

(1,255,178)

2020

351,029
58,835
21,289

431,153

2,050,876

2,482,029

(226,208)

2,255,821

2,255,821

1,014,200
1,241,621

2,255,821

The financial statements were approved and authorised for issue by the board and were signed on its behalf on

oS

Director

The notes on pages 16 to 32 form part of these financial statements.
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Hyatt Holdings (UK) Limited

Statement of changes in equity
For the year ended 31 December 2021

Called up Profit and loss

The notes on pages 16 to 32 form part of these financial statements.

share capital account Total equity
£ £ 3
At 1 January 2021 1,014,200 1,241,621 2,255,821
Cbmprehensive income for the year
Profit for the year - 818,479 818,479
Other comprehensive income for the year - - -
Total comprehensive income for the year - 818,479 818,479
Deferred tax - current year (IFRS 16) - (565) (565)
At 31 December 2021 1,014,200 2,059,535 3,073,735,
Statement of changes in equity
For the year ended 31 December 2020
Called up Profit and loss
share capital account  Total equity
£ £ £
At 1 January 2020 1,014,200 946,406 1,960,606
Comprehensive income for the year
Profit for the year - 296,714 296,714
Other comprehensive income for the year - - -
Total comprehensive income for the year - 296,714 296,714
Deferred tax - current year (IFRS 16) - (1,499) (1,499)
At 31 December 2020 1,014,200, 1,241,621 2,255,821
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

1. Accounting policies

1.1

1.2

Authorisation of financial statements and statement of compliance with FRS 101

The financial statements of Hyatt Holdings (UK) Limited (the “Company”) for the year ended 31 December
2021 were authorised for issue by the board of directors on 21/12/2022 and the statement of financial position

was signed on the board’s behalf by h

These financial statements were prepared in accordance with Financial Reporting Standard 101 Reduced
Disclosure Framework (FRS 101) and in accordance with applicable accounting standards and the Companies
Act 2006. The results of Hyatt Holdings (UK) Limited are included in the consolidated financial statements of
Hyatt Hotels Corporation which are available from 150 N. Riverside Plaza,14th Floor, Chicago, 1llinois 60606,

United States of America.

Hyatt Holdings (UK) Limited is a private company limited by shares and is incorporated in the United
Kingdom under the companies act and domiciled in England and Wales.

The Company's financial statements are presented in Sterling.
The accounts are prepared under the historical cost convention.

The principal accounting policies adopted by the Company are set out below, and have been applied
consistently in the prior and current year. .

Financial reporting standard 101 - reduced disclosure exemptions
The company has taken advantage of the following disclosure exemptions under FRS 101:

. the requirements of IFRS 7 Financial Instruments: Disclosures;

. the requirements of the second sentence of paragraph 110 and paragraphs 113(a), 114, 115, 118, 119(a)
to (c), 120 to 127 and 129 of IFRS 15 Revenue from CUlllldbls with Customers

T e the requirement in paragraph 38 of IAS 1 'Presentation of Financial Statements to present comparative

information in respect of
- paragraph 79(a)(iv) of 1AS 1;
- paragraph 73(e) of IAS 16 Property, Plant and Equipment;

. the requirements of paragraphs 10(d), 10(f), 16, 38A, 38B, 38C, 38D, 40A, 40B, 4OC 40D, 111 and
134-136 of IAS 1 Presentation of Financial Statements;

. the requirements of IAS 7 Statement of Cash Flows;
. the requirements of paragraph 17 and 18A of IAS 24 Related Party Disclosures; and

. the requirements in IAS 24 Related Party Disclosures to disclose related party transactions entered into
between two or more members of a group, provided that any subsidiary which is a party to the
transaction is wholly owned by such a member.
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

1.

1.3

1.4

1.5

-Accounting policies (continued)

Judgements and key sources of estimation uncertainty

The preparation of financial statements in compliance with FRS 101 requires management to make judgements,
estimates and assumptions that affect the amounts reported for assets and liabilities as at the statement of
financial position date and the amounts reported for revenues and expenses during the year. However, the
nature of estimation means that actual outcomes could differ from those estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is revised if the revision affects only that period, or in the
period of the revision and future periods if the revision affects both current and future periods.

During this period the directors do not believe there are any critical judgments that the directors have made in
the process of applying the Company’s accounting policies.

During this period the directors do not believe there are any key sources of estimation uncertainty impacting the
financial statements.

The following principal accounting policies were applied:
Going concern

The Company continues to adopt the going concern basis in preparing the financial statéments.

See discussion of the Company's business activities, together with the factors likely to affect its future

development, performance, and position in the Strategic report and the Directors' report. See discussion of the
impact of the COVID-19 pandemic in the Strategic report.

Revenue

Turnover is recognised to the extent that it is probable that the economic benefits will flow to the Company and
the turnover can be reliably measured. Turnover is measured as the fair value of the consideration received or
receivable, excluding discounts, rebates, value added tax and other sales taxes. The following criteria must also
be met before turnover is recognised: -

Rendering of services

Turnover from providing services is recognised in the accounting period in which the services are rendered.

For fixed-price contracts, tumover is recognised based on the actual service provided to the end of the reporting

period as a proportion of the total services to be provided because the customer receives and uses the benefits
simultaneously.
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

1.

Accounting policies (continued)

1.5 Revenue (continued)

The Company recognises revenue from the following major sources:

. Management fees from 2 operating hotels with which the Company has management agreements;
management fees primarily consist of a base fee, which is generally calculated as a percentage of gross
revenues, and an incentive fee, which is generally computed based on a hotel profitability measure.

U Costs associated with individuals employed by the Company are charged to and fully reimbursable by
Hyatt Chain Services Limited and Hyatt International Corporation

. Expenses paid on behalf of hotels and other Group companies which are then invoiced to the respective
entities and reimbursed to the Company

. Network Services revenue which is based on Hyatt Hotels Corporation’s global transfer pricing

methodology

Revenue is measured based on the consideration to which the Company expects to be entitled in a contract with
a customer and excludes amounts collected on behalf of third parties. The Company recognises revenue when it
transfers control of a product or service to a customer. -

For each performance obligation satisfied over time, we recognize revenue using an output method based on
the value transferred to the customer. Revenue is recognized based on the transaction price and the observable
outputs related to each performance obligation. We deem the following to be a faithful depiction of our
progress in satisfying these performance obligations:

. revenues and operating profits earned by the hotels during the reporting period for access to Hyatt Hotel
Corporation’s IP, as it is indicative of the value third-party owners derive;
. revenues and operating profits of the hotels for the promise to provide management agreement services

to the hotels;

Within the Company’s management agreements, there are two performance obligations: providing a license to
Hyatt's IP and providing management agreement services. Although these constitute two separate performance
obligations, both obligations represent services that are satisfied over time, and the Company recognizes
revenue using an output method based on the performance of the hotel. Therefore, we have not allocated the
transaction price between these two performance obligations as the allocation would result in the same pattern
of revenue recognition.
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

1. Accounting policies (continued)
1.6 Leases
Identifying leases

The company accounts for a contract, or a portion of a contract, as a lease when it conveys the right to use an
asset for a period of time in exchange for consideration. Leases are those contracts that satisfy the following
criteria:

a) There is an identified asset;
b) The company obtains substantially all the economic benefits from use of the asset; and
¢) The company has the right to direct use of the asset.

The company considers whether the supplier has substantive substitution rights. If the supplier does have those
rights the contract is not identified as giving rise to a lease. In determining whether the company obtains
substantially all the economic benefits from use of the asset, the company considers only the economic benefits
that arise use of the asset, not those incidental to legal ownership or other potential benefits.

In determining whether the company has the right to direct use of the asset, the company considers whether it
directs how and for what purpose the asset is used throughout the period of use. If there are no significant
decisions to be made because they are pre-determined due to the nature of the asset, the company considers
whether it was involved in the design of the asset in a way that predetermines how and for what purpose the
asset will be used throughout the period of use. If the contract or portion of a contract does not satisfy these
criteria, the company applies other applicable IFRSs rather than IFRS 16.

All leases are accounted for by recognising a right-of-use asset and a lease liability except for:

. Leases of low value assets; and
. Leases with a duration of 12 months or less.

Lease liabilities are measured at the present value of the contractual payments due to the lessor over the lease
term, with the discount rate determined by reference to the rate inherent in the lease unless (as is typically the
case) this is not readily determinable, in which case the company’s incremental borrowing rate on
commencement of the lease is used. Variable lease payments are only included in the measurement of the lease
liability if they depend on an index or rate. In such cases, the initial measurement of the lease liability assumes
the variable element will remain unchanged throughout the lease term. Other variable lease payments are
expensed in the period to which they relate.

On initial recognition, the carrying value of the lease liability also includes:

. amounts expected to be payable under any residual value guarantee;

. the exercise price of any purchase option granted in favour of the company if it is reasonable certain to
assess that option; and :
. any penalties payable for terminating the lease, if the term of the lease has been estimated on the basis

of termination option being exercised.

Right- of-use assets are initially measured at the amount of the lease liability, reduced for any lease incentives
received, and increased for: :

. lease payments made at or before commencement of the lease;
. initial direct costs incurred; and
. the amount of any provision recognised where the company is contractually required to dismantle,

remove or restore the leased asset.
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

1.

Accounting policies (continued)

Identifying Leases (continued)

Subsequent to initial measurement lease liabilities increase as a result of interest charged at a constant rate on
the balance outstanding and are reduced for lease payments made. Right-of-use assets are amortised on a
straight-line basis over the remaining term of the lease or over the remaining economic life of the asset if,
rarely, this is judged to be shorter than the lease term.

When the company revises its estimate of the term of any lease (because, for example, it re-assesses the
probability of a lesse€ extension or termination option being exercised), it adjusts the carrying amount of the
lease liability to reflect the payments to make over the revised term, which are discounted at the same discount
rate that applied on lease commencement. The carrying value of lease liabilities is similarly revised when the
variable element of future lease payments dependent on a rate or index is revised. In both cases an equivalent
adjustment is made to the carrying value of the right-of-use asset, with the revised carrying amount being
amortised over the remaining (revised) lease term. :

When the company renegotiates the contractual terms of a lease with the lessor, the accounting depends on
the nature of the modification:

. if the renegotiation results in one or more additional assets being leased for an amount commensurate
with the standalone price for the additional rights-of-use obtained, the modification is accounted for as
a separate lease in accordance with the above policy

. in all other cases where the renegotiated increases the scope of the lease (whether that is an extension
to the lease term, or one or more additional assets being leased), the lease liability is remeasured using
the discount rate applicable on the modification date, with the right-of use asset being adjusted by the
same amount

. if the renegotiation results in a decrease in the scope of the lease, both the carrying amount of the lease
liability and right-of-use asset are reduced by the same proportion to reflect the partial of full
termination of the lease with any difference recognised in profit or loss. The lease liability is then
turther adjusted to ensure its carrying amount reflects the amount of the renegotiated payments over
the renegotiated term, with the modified lease payments discounted at the rate applicable on the
modification date. The right-of-use asset is-adjusted by the same amount.

For contracts that both convey a right to the company to use an identified asset and require services to be
provided to the company by the lessor, the company has elected to account for the entire contract as a lease, i.e.
it does allocate any amount of the contractual payments to, and account separately for, any services provided by
the supplier as part of the contract.

Page 20



Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

1. Accounting policies (continued)

1.7

1.8

1.9

Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated depreciation and any
accumulated impairment losses. Historical cost includes expenditure that is directly attributable to bringing the
asset to the location and condition necessary for it to be capable of operating in the manner intended by
management.

Depreciation is charged so as to allocate the cost of assets less their residual value over their estimated useful
lives as follows: .

Fixtures and fittings - 7 years straight line
Computer equipment - 3 years straight line

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted prospectively if
appropriate, or if there is an indication of a significant change since the last reporting date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are
recognised in the Statement of comprehensive income.

Debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are measured

- initially at fair value, net of transaction costs, and are measured subsequently at amortised cost using the

effective interest method, less any impairment.
Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty on notice
of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no more than three

~months from the- date of acquisition and that are readily convertible to known amounts of cash with

insignificant risk of change in value.

1.10 Financial instruments

The Company recognises financial instruments when it becomes a party to the contractual arrangements of the
instrument. Financial instruments are de-recognised when they are discharged or when the contractual terms
expire. The Company's accounting policies in respect of financial instruments transactions are explained below:

Financial assets
The Company recognises its financial assets into one of the categories discussed below, depending on the
purpose for which the asset was acquired.

The Company's accounting policy for each category is as follows:

Accounts Receivables

Our accounts receivables primarily consist of trade receivables due from hotel owners with whom we have
management agreements for services rendered and for reimbursements of costs incurred on behalf of managed
properties. We assess all accounts receivable for credit losses quarterly and establish a reserve to reflect the net
amount expected to be collected. The credit loss reserve is based on an assessment of historical collection
activity, the nature of the receivable, and the current business environment. The allowance for credit losses, if

.any, is recognized in selling, general, and administrative expenses in administrative expenses. Credit losses of

£54,000 (2020: £54,000) are recorded in Debtors: Amounts falling due within one year for 2021 and in
administrative expenses in 2020.
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

1.

Accounting policies (continued)

1.10

1.12

1.13

Financial instruments (continued)

Financial liabilities

The Company classifies all of its financial liabilities as liabilities at amortised cost. Financial hablhtles at
amortised cost are initially recognised at fair value net of any transaction costs directly attributable to the issue
of the instrument. Such interest bearing liabilities are subsequently measured at amortised cost using the
effective interest rate method, which ensures that any interest expense over the period to repayment is at a
constant rate on the balance of the liability carried into the Statement of financial position.

Creditors

-Creditors are obligations to pay for goods or serv1ces that have been acquired in the ordinary course of business

from suppliers.

Creditors are recognised initially at fair value and subsequently measured at amortised cost using the effective
interest method.

Foreign currency translation

Functional and presentation currency

The Company's functional and presentational currency is GBP.
Transactions and balances

Foreign currency transactions are translated into the functional currency using the spot exchange rates at the
dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-monetary items
measured at historical cost are translated using the exchange rate at the date ot the transaction and non-
monetary items measured at fair value are measured using the exchange rate when fair value was determined.

Foreign exchange gains and losses resulting from the settlement of transactions and from the translation at
penod -end exchange rates of monetary assets and liabilities denominated in foreign currencies are recognised
in the statement of comprehensive income except when deferred in other comprehenswe income as qualifying
cash flow hedges.

Foreign exchange gains and losses that relate to borrowings and cash and cash equivalents are presented in the
statement of comprehensive income within administrative expenses.

Finance costs
Finance costs are charged to the statement of comprehensive income over the term of the debt using the

effective interest method so that the amount charged is at a constant rate on the carrying amount. lssue costs are
initially recognised as a reduction in the proceeds of the associated capital instrument.
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

1. Accounting policies (continued)
1.14 Pensions
Defined contribution pension plan

The Company operates a defined contribution plan for its employees. A defined contribution plan is a pension
plan under which the Company pays fixed contributions into a separate entity. Once the contributions have
been paid the Company has no further payments obligations.

The contributions are recognised as an expense in the statement of comprehensive income when they fall due.
Amounts not paid are shown in accruals as a liability in the Statement of financial position. The assets of the
plan are held separately from the Company in independently administered funds.

1.15 Interest income
Interest income is recognised in the statement of comprehensive income using the effective interest method.
1.16 Taxation

Current tax assets and liabilities are measured at the amount expected to be recovered from or paid to the
taxation authorities based on tax rates and laws that are enacted or substantively enacted by the balance sheet
date.

Deferred income tax is recognised on all temporary differences arising between the tax bases of assets and
liabilities and their carrying amounts in the financial statements, with the following exceptions:

U deferred income tax assets are recognised only to the extent that it is probable that taxable profit will be
available against which the deductible temporary’ differences, carried forward tax credits or tax losses
can be utilised.

Deferred income tax assets and liabilities are measured on an undiscounted basis at the tax rates that are
expected to apply when the related asset is realised or liability is settled, based on tax rates and laws enacted or
substantlvely enacted at the balance sheet date.

The carrying amount of deferred income tax assets is reviewed at each balance sheet date.

1.17 Government grants

Government grants are recognised in the Income Statement, either on a systematic basis when the Company
recognises the related costs that the grants are intended to compensate for, or immediately if the costs have
already been incurred. Government grants are recognised when there is reasonable assurance that the Company
will comply with the relevant conditions and the grant will be received. Government grants related to income
are presented separately in the Statement of Comprehensive Income as Other Income and all amounts recorded
in Other Income have been reimbursed by the Government as of 31 December 2021 There ‘were no
government grants recorded in 2021.
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

2. Turnover

An analysis of turnover by class of business is as follows:

Management fees
Reimbursed costs plus mark-up
Network services

Analysis of turnover by country of destination:

United Kingdom
Rest of Europe
Rest of the world

3. Other income

Government grants receivable

2021 2020

£ £
600,920 409,189
2,795,409 2,700,151
1,046,443 122,554
4,442,772 - 3,231,894
2021 2020

‘ £ £
1,054,944 950,139
1,046,443 122,554
2,341,385 2,159,201
4,442,772 3,231,894
2021 2020

£ £

- 118,436

There were no furlough claims received in 2021. In the prior year, government grants under the United Kingdom’s
Coronavirus Job Retention Scheme were received for the period from 1 April 2020 to 31 July 2020. The claim was

based on 80% of the monthly basic salary up to a maximum salary of £2,500.

4. Operating profit

The operating profit is stated after charging/(recovering):

Depreciation of tangible fixed assets

Amortisation of right of use asset

Exchange differences

Defined contribution pension cost

Management service and royalty fees payable to an affiliated company

Release of provision

2021
£

26,322
116,593

(53)
154,569
76,411

2020
£

33,391
114,883
13,779
157,078
49,534

(1,250,000)
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

5.

Auditor remuneration

The company paid the following amounts to its auditors in respect of the audit of the financial statements-and for

other services provided to the Company:

2021 2020
£ £
Fees for the audit of the Company 29,250 22,995
Amounts payable to Deloitte LLP by the Company in respect of non-audit services were £NIL (2020 - £NIL).
Employees
Staff costs were as follows:
2021 2020
£ £
Wages and salaries c 2,344,001 2,511,709
Social security costs 324,957 338,356
Cost of defined contribution scheme . 21 154,569 157,078
2,823,527 3,007,143
The average monthly number of employees, including the directors, during the year was as follows:
2021 2020
No. No.
Sales and general managément 20 26

The directors discharge their duties mainly outside the UK and received no emoluments in respect of services to the

Company in the year (2020 - £NIL). (See also Note 21)

- Interest income and similar income

2021 2020

£ £

Interest income : 7,947 4,302
Interest payable and similar expenses

2021 2020

Period interest on the lease liability 3,875 5,584
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

9. Taxation

Corporation tax

Adjustments in respect of previous periods

Total current tax

Deferred tax

Current year
Adjustments in respect of previous periods
Effect of changes in tax rates

“Total deferred tax

Tax (credit)/charge on profit

Factors affecting tax charge for the year

. 2021 2020

£ £

2,247 (166,024)

2,247 (166,024)

(4,390) 239,358
434 -
(3,342) -

_(7,298) 239,358

(5,051) 73,334

The tax assessed for the year is lower than (2020 - higher than) the standard rate of corporation tax in the UK

of 19% (2020 - 19%). The differences are explained below:

Profit before tax

_Profit multiplied by standard rate of corporation tax in thé UK of 19% (2020 -
19%)
Effects of:

Expenses not deductible for tax purposes
Income not taxable

Tax rate changes

Adjustments in respect of prior periods
Effects of group relief/other reliefs
Transitional adjustments

Total tax (credit)/charge for the year

2021 2020
£ £
813,428 370,048
154,551 70,309
1,393 4,523
(207) -
(3,342) -
2,681 (166,024)
(158,633) 166,024
(1,494) (1,498)
(5,051) 73,334
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

9. Taxation (continued)

Factors that may affect future tax charges

An increase in the UK's main corporate tax rate was announced in the budget on 3 March 2021. The rate change was
subsequently enacted on 24 May 2021 and it received Royal Assent on 10 June 2021. As this new law was enacted
within the reporting date, the effects are included in this tax provision, where applicable. From 1 April 2023 the main
corporation tax rate for the Company will increase from 19% to 25%. Hence, closing deferred tax balances on
permanent differences (i.e., fixed assets) have been recognized at 25% (2020: 19%). Since temporary differences are
written off within 12 months, we have retained their closing deferred tax rate at 19% (2020: 19%).

10.  Right of use asset

Right of use
asset .
£

Cost
At 1 January 2021 ' 579,109
At 31 December 2021 ’ ] 579,109
Amortisation )
At 1 January 2021 ’ 228,080
Charge for the year 116,593
At 31 December 2021 ) 344,673
Net book value
At 31 December 2021 234,436
At 31 December 2020 ‘ o 351,029

The Company has only one office lease which is accounted for as a right of use asset.
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

11.

12.

Tangible fixed assets

Cost or valuation
At 1 January 2021
Additions
Disposals

At 31 December 2021

Depreciation

At 1 January 2021

Charge for the year on owned assets
Disposals

At 31 Decemeber 2021

Net book value
At 3] December 2021

At 31 December 2020

Debtors

Trade debtors

Amounts owed by group undertakings
Other debtors

Prepayments and accrued income
Corporation tax asset

Fixtures and Computer
fittings equipment Total
£ £ £
176,585 39,014 215,599
- 3,623 3,623
- . (3,132) (3,132)
176,585 39,505 216,090
129,203 27,561 156,764
18,042 8,280 26,322
- (2,914) (2,914)
147,245 32,927 180,172
29,340 6,578 35,918
47,382 11,453 58,835
2021 2020
£ £
172,579 74,345
386,976 150,623
2,416 ' -
23,235 8,698
55,928 555,063
641,134 788,729

The amounts owed by group undertakings are owed to the Company by entities that are also wholly owned by the
Company’s ultimate parent company and controlling party, Hyatt Hotel Corporation. The payment terms of amounts
owed by group undertakings is 30 Days. All amounts are transactions entered into in the normal course of the

Company’s business.
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Hyatt Holdings (UK) Limited

Notes to the financial statements
For the year ended 31 December 2021

13.

14.

15.

Cash and cash equivalents

2021 2020

£ - £

Cash at bank and in hand _ 2,860,304 2,517,325
Creditors: Amounts falling due within one year

2021 2020

£ £

Trade creditors 3,565 2,180

Amounts owed to group undertakings 28,318 774,084

Other taxation and social security . 152,206 111,256

Lease liabilities - ) 134,105 132,373

Accruals and deferred income 315,782 235,285

633,976 1,255,178

The amount owed to group undertakings are owed by the Company to Hyatt International Corporation and Hyatt
International EAME LLC which are entities that are wholly owned by the Company’s ultimate parent company and
controlling party, Hyatt Hotels Corporation. The payment terms of amounts owed to group undertakings is 30 Days.
All amounts are transactions entered into in the normal course of the Company’s business. The payables were not
secured and they were settled in cash subsequent to 31 December 2021.

The amount owed to Hyatt International Corporation are sublicense fees payable on a percentage of the revenues
from Hyatt Regency London - The Churchill and Andaz London.

Creditors: Amounts falling due after more than one year

2021 2020
£ £
- Lease liabilities 192,103 226,208
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16.. Leases

Set out below are the carrying amounts of lease liabilities and the movement during the year:

Liabilities

£
Lease liability
Right of use liability (as at 1 January 2021) - ' 358,581
Period interest - 4 3,875
Quarterly lease payments . . (136,248)
226,208
Current lease liability : 134,105
Non-current lease liability 92,103
Right of use liability (as at 31 December 2021) ' ' 226,208
The above lease liability relates to Equipment.
The maturity of the lease liability at 31 December is as follows:
2021 2020
£ £
Year 1 136,248 136,248
Year 2 92,572 136,248
Year 3 - 92,572
Effect of discounting (2,612) (6,487)
Lease liability as at 31 December 226,208 358,581
17.  Financial instruments
2021 2020
£ £
Financial assets
Financial assets measured at amortised cost 561,971 224,968
Financial liabilities
Financial liabilities measured at amortised (726,079) (1,481,386)

Financial assets measured at amortised cost comprise of trade debtors, amounts owed by group undertakings and
other debtors.

Financial liabilities measured at amortised cost comprise trade creditors, accruals and deferred income, amounts
owed to group undertakings, other creditors, other taxation and social security and lease liabilities.
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18. Deferred taxation

2021 2020
£ £
At beginning of year ’ 21,289 262,146
Charged to profit or loss : 7,732 (239,358)
Deferred tax charge in equity for the period (565) - (1,499)
Adjustment in respect of prior years . (434) -
Atend of year ) ' 28,022 21,289
The deferred tax asset is made up as follows:
2021 2020
£ £
Fixed assets 13,927 10,832
Temporary differences trading 14,095 10,457
28,022 21,289
19.  Share capital
2021 2020
£ £
Authorised . .
1,000,000 (2020 - 1,000,000) Ordinary shares of £100.00 each - 100,000,000 100,000,000
Allotted, called up and fully paid
10,142 (2020 - 10,142) Ordinary shares of £100.00 each 1,014,200 1,014,200

20. Capital commitments

The Company had no capital commitments at 31 December 2021 (2020 - £NIL).

21. Pension commitments

The Company makes pension contributions for certain employees to the Hyatt International Hotels Retirement Plan,
a defined contribution scheme. The assets of the scheme are held separately from those of the company in an
independently administered trust. The pension cost charge for the year is disclosed in Note 4 and represents
contributions due by the Company for the year. The amount of pension contributions.outstanding as at 31 December
2021 was £NIL (2020 - £1,331).
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22,

23.

24,

Related party transactions

In accordance with Financial Reporting Standard 101, transactions with related parties that are eliminated on
consolidation within the group headed by Hyatt Hotels Corporation are not reported, as the consolidated financial
statements of Hyatt Hotels Corporation are publicly available and all parties to the transactions are wholly owned
within the group. )

Controlling party

The Company’s ultimate parent company and controlling party is Hyatt Hotels Corporation, incorporated in the
United States of America. The immediate parent company is HI Holding Cyprus Limited, incorporated in Cyprus.
Hyatt Hotels Corporation is both the largest and smallest group at which the consolidated financial statements are
prepared.

The results of Hyatt Holdings (UK) Limited are consolidated into Hyatt Hotels Corporation, a New York Stock
Exchange public listed company. The consolidated accounts of Hyatt Hotels Corporation are available to the public
at its registered address, being 150 N. Riverside Plaza, 14th Floor, Chicago, Illinois, 60606, United States of
America.

Subsequent events

The Company does not believe that the war in the Ukraine has had or will have a significant short or long-term
impact on the results of either of the hotels with which the Company has management agreements.

The company signed an amendment to the management agreement for Hyatt Regency Churchill on 4 October 2022.
The amendment extends the operating term by 15 years to 1 May 2039, and revises management fee rates effective 1
January 2022. The Company has paid key money related to the amendment, and will paid an additional tranche of
key money on 3 January 2023. )

The Company has evaluated subsequent events through the date of filing and no other significant events that would
impact the current presentation of the Company’s financial statements have occurred.
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