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Strategic report : o,

Mitte Property Management Limited (“the Company") is part of the Mitie Group of companies {"the Group”), the ultimate parent
company being Mitie Group plc.

The Directors, in preparing this Strategic Report, have complied with Section 414c of the Companles Act 2006,

Review of the business
The principal activity of the Company is the provision of management and administration services to certaln fellow subsudtary

undertakings. There have not been any significant changes in the Company 's principal activities in the year under review.

As-shown in the Company's profit and lass account on page 9, the profit after tax was £758,000 (2016: £92,000). This is as a
result of a reduction In adminlstration costs In the year. The balance sheet shows that the Company's financial position at the
end of the year, In net asset terms, has increased. -

During the year there was an apparent significant shortfall in the. expected profitability of Mitie Group plc, the Company’s
ultimate parerit company, for the. year énded 31 March 2017. The Group appointed new éxecutive directors in Decémber and
January and they immediately launched an accounting review process to provide confidence that all relevant aocountlng
standards were approprlately reflected in the Group's financlal reporting.

Following addltional information becoming available, the Group review work has identified a number of prior year enrors that,
due to their materiality, require the restatement of the Company’s results for the year ended 31 March 2016, as well as the
Companv balance sheet positions‘as at 31 March 2016 and at 31 March 2015. These ervors are outlined in note 2.

Key performance indicators
The Group manages Its operatioiis on a divisional basis. For this reason, the Company's Directors do not belleve further key

performance Indicators are necessary for an appropriate understanding of the performance.and position of the business. The
performance of the Group's divisions Is discussed in the Group's annual report which does not form part of this report. Details of
how to obtain the Group's annual report are set out in Note 22,

Prindpal risks and uncertainties
The Company is part of the Mitie Group and manages its risks within the Mitie Group Risk Framework. Detalls of the principal

risks and uncertainties are given in the Mitie Group pk annual report. The Directors have reviewed the financial risk -

management objectives and policles of the Company in the light of the Group Risk Framework. The Directors do not believe
there to be any significant risks other than those detailed below.

Key risks include:

Strategic Risks
Changes in the market and to.the economic conditions

The Company Is exposed to UK market conditions. Company performance and resourcing requirements may be impacted by any
changes in the market. We have an abllity to recognise and adapt to any change In requirement for services and are well placed
t0 adapt to policy changes.

Finandal Risks
Reliance on material counterparties

The Company depends on a number of significant counterpartles, including clients; suppliers, banks and insurers; to maintaln its
business. The failure of a key business partner could affect the business. This risk is mitigated by limiting the dependency on any

one partner.
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Strategic report (continued)
Principal risks and uncertainties (continued)

Operational Risks

Significant. heaith, safety or environmental incident

The p’otential to cause harm to employees, clients, or to damage the environment exists.and is mitigated by an extensive Quality,
Health, Safety and Environmental (QHSE) programme that is monitored closely.

System, process or control fallure

increased rellance on business systems dictates a robust governance framework and set of processes. Failure of the framework
could impact on operational performance. Mitie's core policies provide the basis of the governance framewaork. These are
subject to reviews which underpins the mitigation activity for this risk. These reviews aré carried out alongside regular, formal,

documented testing of business critical systems.

Attrocting and retoining skilled people

Failure to a'ttra& new talent and develop existing employees couid impact growth. The Compaﬁy utilises Mitie's career
development, recruitment and talent management programmes to ensure that it attracts and retains key people.

Financial risk management
The Company does not enter into any hedging instruments, or any financial instruments for speculative purposes.

Appropriate trade terms are negotiated with suppliers and customers: Management reviews these terms and the relationships
with suppliers and customers and manages any exposure on normal trade terms. The Company prepares regular forecasts of
cash flow and liquidity and any requirement for additional fundirig is managed as part of the overall Mitie Group plc financing

arrangements.

Future developments
The Directors expect the general level of activity to increase in the forthcoming year. This is as a result of general economic

growth in the United Kingdom and new contract wins.

Post balance sheet events
There have been no significant events since the balance sheet date.

Approved by the Board and signed on its behalf by:

M G Bishop . .
Director 25 September 2017
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Directors’ report.

The Directors present the Annual Report and audited Financial Statements of Mitie Property Management Limited (‘the
Company') for the year ended 31 March 2017.

in preparing this Directors' Report, the Directors have compiled ‘with $414C(11) of the Companles Act 2006 by including certain
disclosures required by S416(4) within the Strateglc Report. .

Going concern ’ ‘ ,
The Company’s business activities, together with the factors likely to affect its future development and position are set out in the

Strategic Report.

The Company is expected to continue to generate positive cash flows on its own account for the foreseeable future. The
Company participates in the Group's centralised treasury arrangements and so shares banking arrangements with its. ultimate:
parent and fellow subsidiaries.

The Directors, having assessed the responses of the Directors of the Company’s ultimate parent Mitie Group pic to their
enquiries have no reason to believe that a material uncertainty exists that may cast significant doubt about the ability of the
Mitie Group to continue as a going concern or its ability to continue with the current banking arrangements.

On the basis of their assessment of the Company’s financial position and of the enquiries made of the Directors of Mitie Group
plc, the Company has a net asset of £682,000 (2016: £76,000) at the year end and the Directors have a reasonable expectation
that the Company will be able to continue in operational existence for the foreseeable. future: Thus they continue to adout the
going concern basis of accountirig in preparing the annual financial statements.

Directors
The Directors who held office during the year, together with those subsequently appointed, were:

Director. Date of appointment Date of resignation
M G Bishop 11/01/2017 :

A Lees 14/08/2017

1 Ridley .

R Robinson 11/01/2017

W Robson 11/01/2017

Dividends
Dividends par share for each share class were declared and paid during the year as follows:
2017 2016
‘ £000 £000
Ordinary ' 108 .

Environment

The Group endeavours to identify, monitor and manage the impact of their activities on the environment and is fully committed
to ervirapmental accountabllity-and protection. The Company operates in accordance with Group. policies which are described in
the Group's annual ard sustainability reports which do not form part of this report. .
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Directors' report (continued)

Political contributions
The Company made no political donations nor incurred any political expenditure during the year.

Disclosure of information to auditor

The Directars who held office at the date of approval of this Directors' report confirm that, so far as they are each aware, there s
no relevant audit information of which the Company s auditor {s unaware; and each Director has taken all the steps that he/ she
ought to have taken as a Director to. make himself/ herself aware of any relevant audit information and to establish that the
Company's auditor is aware of that information. ,

This confirmation !s giver, and should be interpreted in accordance with Section 418 of the Companies Act 2006,

Other information ,
An indication of likely future developments in the business and particulars of significant events which have occurred since the

end of the financial yéar have been included in the Strategic Report on page 2.
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Statement of- Directors’ responsibilities in respect of the aﬁnu‘al report and financial
statements

The Directors. are responsibie for preparing the Strategic Report, the Directors' Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Undgr that {aw they have elected to
prepare the financial statements in accordance with UK Accounting Standards and applicable law (UK Generally Accepted
Accounting Practice); including FRS 101 Reduced Disclosure Framework.

Under comipany law the Difreé‘tors must not approve the financial statements unless they are satisfied that they give a true and

fair view of the state of affairs of the Company and of the profit or loss of the Company for that period. In preparing these -

financial statements, the Directors are required to:

s select suitable accounting policies and then apply them consistently;

. » make judgements and estimates that are reasonable and prudent;
o state whether applicable UK Accounting Standards have ‘been followed, subject to any material departures disclosed and
explained in the financial statements; and

« prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Company will
continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company's
transactions and disclose with reasonable acturacy at any time the financial position of the Company and enable them to ensure
that the financial statements comply with the Companies Act 2006. They have general responsibility for taking such steps as are
reasonably open to them to safeguard the assets of the Company and to prevent and detect fraud and other irregularities.

By order of the board

M G Bishop 1 Harlequin Office Park
Director : _ Fleldfare
Emersons Green

BS16 7FN

25 September 2017
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Iindependent auditor’s report to the members of Mitie Property Management Limited

We have audited the financial statements of Mitie Property Management Limited for the yéar ended 31 March 2017 which
comprise the Profit and loss account, the Statement of comprehensive income, the Balance sheet, the Statement of changes In
equity and the related notes 1 to 22. The financial reporting framework that has been applied in their preparation is applicable
law and United Kingdom Accounting Standards {United Kingdom Generally Accepted Accounting Practice), including Financlal
Reporting Standard 101 Reduced Disclosure Framework.

This report Is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act
2006. Our audit work has been undertaken so that we might state to the Company's members those matters we are required to

state to them In an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company's members, as a body, for our audit work; for this report, or

for the opinions we have formed.
Respective responsibliities of directors and auditor

As explained more fully in the Statement of Directors' Responsibilities In respect of the annual report and financial statements,
the Directors are responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view. Our responsibllity Is to audit and express an opinion on the financial statements In accordance with applicable law and
International Standards on Auditing (UK and Ireland). Those standards require us to comply with the Auditing Practices Board's

Ethical Standards for Auditors. .
Scope of the audit of the financial statements

An audit involves abtaining evidence about the amounts and disclosures in the financial statements sufficlent to give reasonable
assurance that the financlal statements are free from material misstatement, whether caused by fraud or error. This includes an
assessment of: whether the accounting policies are appropriate to the company’s circumstances and have been consistently
applied and adequately disclosed; the reasonableness of significant accounting estimates made by the directors; and the overall
presentation of the financial statements. In addition, we read all the financial and non-financial Information in the annual report
to Identify material inconsistencies with the audited financlal statements and to identify any information that Is apparently
materially incorrect based on, or materially inconsistent with, the knowledge acquired by us In the course of performing the
audit. If we become aware of any apparent material misstatements or Inconsistencies we consider the implications for our

report.

Opinlon on finandal statements

In our opinion the financial statements:
s give a true and fair view of the state of the company's affairs as at 31 March 2017 and of its profit for the year then ended;
« have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

o have been prepared in accordance with the requirements of the Companles Act 2006.

Opinlon on ather matters prescribed by the Companles Act 2006

In our opinion, based on the work undertaken in the course of the audit:

the information given in the Strategic Report and the Directors’ Report for the financial year for which the financial
statements are prepared is consistent with the financlal statements; and

« the Strategic Report and the Directors’ Report have been prepared in accordance with applicable legal requirements.

]

In the light of the understanding and knowledge of the company and its environment obtalined in the course of the audit, we
have not identified any material misstatements in the Strategic Report and the Directors’ Report.
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independent auditor's report to the members of Mitie Property Management Limited

{continqed)A

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you if, in

our oplinion: :

¢ adequate:accounting records have riot been kept, or returns adequate for our audit have not been received from branchés
not visited by us; or :

s thefinancial statements are not in aﬁmemem with the accounting records and returrs; or

o certaln disclosures of directors’ remuneration specified by law are not made; or

¢ we have not recelved all the information-and explanations we require for our audit.

Mark Beddy (Senior Statutory Auditor)
for and on behalf of Deloitte WLP,
Statutory Auditor

London
‘United Kingdom

25 September 2017




Profit and loss accdunt

Turnover

Gross profit
Adrﬁlnlstfatwe expenses
Operating profit

Other interest receivable and similar income
Interest payable and similar expenses.

Profit on ordinary activities before taxation
Tax on profit on ordinary activities

Profit for the financial year

Mitie Property Management Limited
Annual Report and Fingncial Statements

31 March 2017
Restated*
2017 2016
Note Total Total
£000 £000
4 8,294 7,652
8,294 7,652
(7.301) . (7,554)
993 98
8 - 47
9 {3) =
990 147
10 (232) (53)
758 92

*The profit and loss account has been restated for 2016, as explained in note 2 to theése financial statements.
The resuits for the year are wholly attributable to the continuing operations of the Company.



Statement of comprehensive income

Profit for th'e year

Income tax on items that are or may be reclassified subsequently

to profit or loss’

Other comprehensive income/{expense) for the year, net of income tax

Total comprehensive income for the year

10
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31 March 2017
Note 2017 2016
£000 £000
758 92
10 . (®)
. (©)
758 86
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Balance sheet
Réstated®
Note 2017 2016
£000 £000
Fixed assets
Intangible assets
Other intangibles 11 3,460 2,761
Tanglble assets 12 58 44
3,518 2,805
‘Current assets '
Debtors (including £163,000 due after more than one year (2016: £131,000)) 13 263 475
263 475
Credlitors: amounts faliing due within one year . 14 (2,303) (2,456)
“Net current liabliiities . (2,040) (1,981)
Total assets less current llabilitles . 1,478 824
Other provisions 17 (796) (748)
Provisions for liabilities (796) {748)
Net assets 682 76
Capltal and reserves . S
Called up share capital . 18 - .
Profit and loss account . 682 76
682 76

Shareholders’ funds

*The balance sheet has been restated for 2016, as explained by note 2 to these financial statements.

These financlal statements of Mitie Property Management Limited; company number 03528320, were approved by the Board of
Directors on 25 September 2017 and were signed on its behalf by:

J Ridley
Director

11
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Statement of changes in equity
' Called up Profit end loss Total
Note Share capital account equity
£000 £000 £000
Batance at 1 April 2015 - 470 470
Effect of prior year restatement - {566) (566)
Balance at 1 April 2015 (restated) . . (98) (96)
Total comprehensive income for the year
Profit for the year - 92 92
Other comprehensive income (s¢e hote 18) - : {6) {6)
Total comprehensive income fbr the year - 86 86
Teansactions with owners, recorded directly in equity : o
Equity-settied share based payment transactions : . ' 86 86
Total contributlons by and distributions to owners - Bé 86
Balance at 31 March 2016 . 76 76
Called up Profit and loss Total
Note Share capital account equity
£000 £0600 £000
Balance at 1 April 2016 . 76 76
Total comprehensive intome for the year
Profit for. the year < 758 758
.Other. comprehensive expense (see note 18) - - .
Total comprehensive income for the year ‘ B 758 758
‘Transactions with owners, recorded directly in equity
Equity-settled share based payment transactions - 65 65
Tax on share based payments » B (1) (1)
Dividends 18 - ~{216) (216)
Total contributions by and distributions to owners . (152) (152)
Balance at 31 March 2017 . 682

12
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Notes

1 Accounting policies

Mitie Property Management Limited (the "Company”) is a private company limited by shares and Incorporated in England and
Wales and domiclied in the UK. The registered company number is 03528320. The registered office is 1 Harlequin Office Park,
Fieldfare, Emersons Green, Bristol, South Gloucestershire BS16 7FN. Details of the Company’s activities are set out in the

Strategic Report on page 2.

The Company's ultimate parent undertaking, Mitie Group pk Includes the Company in its consolidated financial statements. The
consolidated financial statements of Mitie Group plc, which are prepared in accordance with International Financlal Reporting
Standards, are available to the public and may be obtained from www.mitie.com.

As more fully detailed In the Directors’ report the Company's accounts have been prepéred on a going concern basls.

These financial statements were prepared in accordance with Financial Reporting Standard 101 Reduced Disdlosure Framework
{"FRS 101").
In preparing these financlal statements, the Company applies the recognition, measurement and disclosure requirements of

Interational Financlal Reporting Standards as adopted by the EU ("Adopted. IFRSs"), but makes amendments where necessary in
order to comply with Companies Act 2006 and has set out below where advantage of the FRS 101 disclosure exemptions has

been taken.

In these financlal statements, the Company has appIIed the exemptions available under FRS 101 in respect of the following
disclosures:

e aCash Flow Statement and related notes;

» Comparative period reconciliations for share capital, tangible fixed assets and intangible assets;
o Disclosures In respect of transactions with wholly owned subsidiaries;

e Disclosures in respect of capital management;

s The effects of new but not yet effective IFRSs; and

e Disclosures In respect of the compensation of Key Management Personnel..

As the consolidated financial statements of Mitie Group pic include the equivalent disclosures, the Company has also taken the
exemptions under FRS 101 available In respect of the following disclosures:

& IFRS 2 Share Based Payments in respect of Group settled share based payments;

e Certaln disclosures required by IAS 36 Impairment of assets In respect of the impairment of goodwill and indefinite life
intangible assets;

Certain disclosures required by IFRS 3 Business Combinations in respect of business combinations undertaken by the
Company; and

Certain disclosures required by IFRS 13 Foir Value Measurement.and the disclosures required by IFRS 7 Financlal
Instrument Disclosures.
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Notes (continued)

1 'Awountlna policles (continued)

The accounting policies set out below have, unless otherwise stated, been applied consistently to all periods presented In these
financial statements.

Judgements made by the Directors, In the application of these accounting policies, that have significant effect on the financlal
statements and estimates with a significant risk of material adjustment in the next year are discussed in note 3.

The financlal statements are prepared on the historical cost basls.

Tangible fixed assets

Tangible fixed assets are stated at cost less accumiulated depreciation and any impairment in value. Depreciation Is chirged so
as to write off the cost less expected residual value. of the assets over thelr estimated useful lives and is calculated on a
straight-line basis as follows:

« Leasehold Improvements: 3.- 10 years
& Plantand office equipment: 3 - 10 years

e Motor vehicles: 4years

Annually the Company reviews the-carrying amounts of its tangible asséts to determine whether there is any indication that
those assets have suffered an impalrment:loss. If any such indication exists, the recoverable amount of the asset is estimated In
order to determine the extent of the impairment loss (if any). Where the asset does not generate cash flows that are
independent from other assets, the Company estimates the recoverable amount of the CGU to which the asset belongs.

Recoverable amount [s the higher of fair value less costs to sell and value in use. In assessing value in use, the estimated future
cash flows are discounted to their present valiie using a pre-tax discount rate that reflects current market assessments of the
time value of money and the risks spectfic to the asset for which the estimates of future cash flows have not been adjusted.

if the recoverable amount of an asset {or CGU} Is estimated to be less than its carrying amount, the carrying amount of the asset
(or CGU) is reduced to its recoverable amount. An impairment loss is recognised as an expense immediately.

Where an impalrment loss subsequently reverses, the carrying amount of the asset (or CGU) is increased to the revised estimate
of its recoverable amount, but so that the increased carrying amount does not exceed the cariying amount that would have
been determined had no impairment loss been recognised for the asset (or CGU) in prior years. A reversal of an impairment loss
is recognised as income immediatefy.

intangible assets
Intangible assets Identified In a business acquisition are capitalised at fair value as at the date of acquisition.

Software and development expenditure s capitalised as an intangible asset if the asset created can be identified, if it is probable
that the asset created will generate future economic benefits and if the development cost of the asset can be measured rellably.

Following initial recoghition, the carrying amount of an intanglble asset is its cost less any accumulated amortisation and any
accumulated impairment losses. intangible assets are reviewed for Impairment annually, or more frequently when there s an
indication that they may be impaired. Amortisation expense is charged to administrative expenses in the income statement on a

straight-line basis over its useful life.

14
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Notes (continued)

1 Accounting policies {continued)

Employee benefits

Retirement benefit costs

The Company participates in Mitie Group pk pension schemes. One Is a defined benefit multl-employer scheme, the assets and
llabilities of which are held independently from the Group. For the purposes of IAS 19 — Employee Benefits, the Company has
been unable to identify its share of underlying assets and liabilities in this scheme on a consistent and reasonable basis.
Therefore the Company is accounting for contributions to the scheme as if it were a defined contribution scheme.

The Company also participates in 3 number of defined other local govemment defined benefit schemes. In respect of the
schemes in which the Company participates, the Company accounts for its legal and constructive obligations over the period of

its particlpation which is for a fixed period only. _ _ ‘
in addition, the Company operates a number of defined contribution retirement benefit schemes for all qualifying employees.

Payments to the defined contribution and stakeholder pension schemes are charged as an expense as they fall due.

Share-based payment transactions
The Company participates in a number of Mitié. Group pic executive and employee share option schemes. For all grants of share

options, the falr value as at the date of grant is calculated using the appropriate valuation model and the corresponding expense
is recognised on a straight-line basis over the vesting period based on the Company's estimate of shares that will actually vest,
Further details of the Group's share option schemes are contained in the Mitle Group plc annual report.

The Coman took advantage of the option avatlable in IFRS 1 to apply IFRS 2 only to equity instruments that were granted after
7 November 2002 and that had not vested by 1 April 2014.

Leasing .
Leases where the lessor retains substantially all the risks and benefits of ownership of the asset are classifled as operating leases.

Operating lease payments are recognised as an expense [n the income statement on a straight-line basis over the lease term. Any
lease incentives are.amortised on a stralght-line basfs over the non-cancellable period for which the Company has contracted to
lease the asset, together with any further terms for which the Company has the option to continue to lease the asset If, at the
inception of the lease, It is judged to be reasonably certain that the Company will exercise the option.

Turnover

Turnover represents income recognised in respect of services provided during the year (stated net of sales taxes) and s earned
predominantly within the United Kingdom. Turnover Is recognised to the extent that It is probable that the economic benefits.
will flcw to the Company and can be rellably measured. When turnover is recognised but has not yet been billed accrued income
arises. Deferred Income arises when the Company has billed clients In advance of recognising revenue.

15
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Notes (continued)

1 Accounting policies {continued} .

Toxotion .
The tax expense represents the sum of the tax currently payable and deferred tax.

The tax currently payable s based on taxable profit for the year. Taxable profit differs from net profit as reported in the income.

statement because it excludes items of income or expense that are taxable or deductible in other years and it further excludes
items that are never taxable or deductible. The Company's liability for current tax'is calculated using tax rates that have been
enacte;d or substantively enacted by the balance sheetdate.

Deferred tax Is the tax expected to be payable or recoverable on differences between the carrying amounts of assets and
liabilities in the financial statements and the corresponding tax bases used In the computation of taxable profit, and is accounted
for using the balance shieet liability method. Deferred tax liabllities are generally recognised for all taxable temporary differences
and deferred tax assets are recognised to the extent that It is probable that taxable profits will be avallable against which
deductible temporary differences can be utilised. Such assets and liabllities are not. recognlsed if the temporary difference arises
from goodwill or from the initial recognition (other than in a business combination) of other assets and liabilities in a bransactlon
that affects neither the taxable profit nor the accounting profit.

The carrying amount of deferred tax assets Is reviewed at each baiénce sheet date and reduced to the extent that It Is no longer
probable that sufficient taxable profits will be avallable to allow all or part of the asset to be recovered.

Deferred tax Is calculated at the tax rates that are expected to apply in the period when the Ilabllity Is settled or the asset is
realised; based upon tax rates and legisiation that. have been enacted of substantively enacted at the balance sheet date.
Deferred tax is charged cr credited in the income statement, except when [t relates to items charged or credited directly to
equity, in which case the deferred tax is also dealt with In equity.

Deferred tax assets and liabilitles are offset when: there s a legally enforceable right to set off current tax assets against current
tax liabilities; when they relate to income taxes levied by the same taxation authority; and the Company intends to settle its
current tax assets and liabllities on a net basls. }

16
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‘Notes (continued)

1  Accounting polides (continued)

Amendments to IFRSs that are mandatorily effective for the current year

in the current year, the Company has applied a number of amendments to IFRSs issued by the International Accounting
Standards Bga"rd {IASB) that are mandatorily effective for an accounting period that begins on or after 1 January 2016. The
adoption of the changes set out below has not had any material impact on the disclosures or on the amounts reported In these

financial statements,

Amendments to IFRS 10, IFRS 12 and'IAS 28 Investment Entities: Applying the Consolidation Exception.
e Amendments to IFRS 11 Accounting for Acquisitions of interests in Joint Operations.

¢ Amendments to |AS 1 Disclosure Initiative.

Amendments to |AS 16 and IAS 38 Clarification of Acceptable Methads of Depreclation and Amortisation.
. Amendments to IAS 16 and IAS 41 Agriculture: Bearer Plants.

e Amendments to IAS 27 Equity Method in Separate Financiol Statements.

o Amendments to IFRSs included In the Anpual Improvements to IFRSs 2012-2014 Cycle..

New standards not fet -adopted

" The Company has taken the exemption available under FR$101 in respect of not disclosing the impact of new standards that are
not yet In effect except for the following:

IFRS 15 Introduces a new revenue recognition model and is due to be effective for periods beginning on or after 1 January 2018.
It will have a material impact on the reported assets, llabllities and profit and Joss account of the. Company. The Company Is
conducting a detailed review of IFRS 15 with the view to early adopting the standard for the year ending 31 March 2018. '
Ttie review of the impact of IFRS 15 Is continuing and wiil be completed during 2017. The key impacts identified to date are:

IFRS 16 ‘Leases’ will require nearly all leases to be recognised on the balance sheet as liabilities with corresponding assets belng
created, and will be effective for periods beginning on or after 1 January 2019,

Beyond the information above, It is not practicable to provide a reasonable estimate of the effect of these standards until a
_ detailed review has been completed.

17
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Notes (continued)

2  Explanation of prior year restatement

In preparing its balance sheet, the Company has adjusted amounts reported previously In its financial statements.

During the year there was an apparent significant shortfall in the éxpected profitability of Mitle Group plc, the Company’s
ultimate parent company, for the year énded 31 March 2017. The Group appointed new executive directors in December and
January and they immediately launched an accounting review process to provide confldence that all relevant accountlng
standards were appropriately reflected in the Group’s financlal reporting.

Following.additionat lnformat!on becoming available, the Group review work has identified a number of prior year errors that,
due to their materiality, require the restatement of the Company’s results for the year ended 31 March 2016, as well as the
Company balance sheet positions as at 31 March 2016 and at 31 March 2015. These errors are outlined in note 2

A number of under-accruals, or under-provisions, of various categories of costs have been Identified In relation to prior years.
These costs have now been written off to the profit and loss account in the relevant years and were incurred in relation to:
1) employee bonuses that were paid during the years ended 31 March 2017 and 31 March 2016, but related to the
financlal years ended 31 March 2015 and 31 March 2016 totalling £101,000 (2015: £nil and 2016: £101,000).
1)) under-provision of insurance fiabllities that were outstanding at 31 March 2015 {£716,000) and 31 March 2016
(£32,000).
The tax impacts of these adjustmients were credits to the profit and loss account of £150,000 In 2015 and £27,000 in 2016.

intangible and tangible fixed assets for the year ended 31 March 2016 have been restated which Is due to a reclassification of
£2,431,000 from tangible fixed assets to intangible assets. No such reclassification incurred in the year ended 31 March 2017.
Management fees In financial year2016 of £7,652,000 has been reclassified to Turnover from Other operating income.

An explanation of how the prior year mstatement has affected the Company's financial position and financial performance.is set.
out in the following tables.
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2 Explanation of prior year restatement (continued)
Reconciliation of equity ..
) 31 March 2015 31 March 2016
2015 as 2016 as ’ i
previously  Prior year 2015 previously  Prior year 2016
reported. adjustment restated reported adjustment restated
Note £000 £000 £000 £000 £000 £000
Fbied assets .
Intangible assets 11 569 - 569 330 2431 2,761
Tangible fixed assets 12 1,355 - 1,355 2,475 (2431) a4
11,924 - 1,924 2,805 . 2,805
Currvent assets
Amounts owed by Group 13
undertakings 31 - - 31 63 - 63
Other debtors 13 285 “ 285 a4 - a5
Deferred tax asset 13 283 - 283 131 - 131
Prepayments and accrued income 13 . 87 - 87 38 = 38
Corporation tax 13 - 150 150 22 177 199
Cash at bank and in hand . 123 = 123 2 - -
809 150 959 208 177 475
Creditors: amounts due within one 14 _~
year ) . :
Bank loans and overdrafts - - - (554) a {554)
Trade creditors (291) . (291) (130) - {130)
Amounts owed to Group
undertakings : {1,413) - (1,413) (1,413) - (1413)
Taxation and soclal security (72) - " {72) (74) - (74)
ottier creditors (24) ‘ . (24) (25) : {25)
Accruals and deferred income {463) - (463) (159) (101) (260)
(2,263) . (2,263) (2,355) . {101) (2,456)
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2  Explanation of prior year restatement (continued)

Net current liabilities
Total assets less current liabllities

Provisions for liablilties
Other provisions

Net assets / (liabilitles)

Capital and reserves
Called up share capital
Profit and loss account

Shareholders’ equity

Recondiliation of profit

Turnover
Gross profit

Administrative expenses
Other operating income

Operating profit

Other interest recelvable and similar Income

Profit on ordinary activities before taxation .

Tax on profit on ordinary activities

Profit for the year

17

18
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31 March 2015 31 March 2016
2015 as 2016 as
previously  Prior year 201S  previously Prior year 2016
reported adjustment restated reported adjustment restated
£000 £000 £000 £000 £000 £000
{1,454) 150 {1,304) (2,057) 76 (1,981)
470 150 620 748 76 824
- (716_) (716) - (748) {748)
- (ng) (716) - (748) (748)
470 (566) (96) 748 (672) . 76
470 (566} (96) ‘748 (672) 76
470 (566) (96) 748 (672) 76
2016
2016 as

_ previously Prior year 2016
Note reported  adjustment restated

£000 £000 £000

- . 7,652 7,652

- 7,652 7,652

(7.421) {133) (7,554) -

7,652 (7,652) -

231 (133) 98

8 47 . 47

278 {133) 145

10 (80) 27 (s3)

198 (106} 92
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3  Accounting estimates and judgements

Critical accounting judigements in applying the Company's accounting policies
In the application of the Company's accounting policies, which are described In note 1, the Directors are required to make

Jjudgement, estimates and assumptions about the carrying amounts of assets and lfabtlities that are readily apparent from other
sources., The estimates and assoclated assumptions are based on historical experiences and other factors that are considered to

be relevant.
The Directors have made no ¢ritical accounting judgements that are consldered to have a significant effect on the amounts
recognised In the financial statements.

Key sources of estimation uncertalmv are as follows:

There are no key sources of estimation uncertainty at the balance sheet date that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities in the next financial year.

4 Tumover

The Company derives all of its turnover from the provision of services to customers based in the UK.

5 Expenses and auditor's remuneration
Included in profit are the foll@wlng:

2017_ 2016

£000 £000

Loss on sale of fixed assets 1 )
Auditor's remuneration:

2017 2016

N £000 £000

Audit fees recharged ' (30) (35)

Audit fees were recharged to Mitie Property Services (UK) Umited.
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6 Staff numbers and costs

The average number of persons employed by the Company (including directors) during the year, analysed by category, was as
follows:

Number of employeés
2017 2016
Administration N . 92 72
92 72
The aggregate payroli costs of these persons were as follows:
2017 2016
£000 £000
Wages and salaries ' 2,396 2,183
Share based payments (See note 16) . 65 89
Soclal security costs 221 216
Termination and redundancy payments 34 ‘ e
Contributions to pension plans 218 215
2,934 2,703
7  Directors' remuneration
‘ Restated®
2017 - . 2016
£000 £0600
Directors’ emoluments ) 334 389
Company contributions to pension plans 28 14

The comparatives have been restated for emoliuments paid after the end of financlal year 2016 but are related to financlal year
2016. .

Number of Directors
2017 2016
Retirement benefits are accruing to the following number of Directors under:
Money purchase schemes 2 2
Defined benefit schemes - 1

The following Directors are also Directors or employees of another Group company. They are remunerated by the company
shown. It Is not practicable to allocate their remuneration between their services as Direéctors of this company and as Directors

or employees of ather Gréup companles.

Director  Remunerated by ‘Disclosed by
M G Bishop. : Mitle Property Services (UK) Limited itie Property Services {UK) Limited:

W Robson Mitle Property Services {UK) Limited Mitie Property Services (UK) Limited
o 2 .
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8  Other interest recelvable and similar income
2017 2016
£000 £000
Interest recéivable and similar from Group undertakings - - | 47
Total interest recelvable and similar income - 47
Interest receivable and similar income includes income from Group undertakings:of £nil (2016: £47,000.)1 B
9 . Other interest payable and similar expenses
2017 2016
£000 £000
Interest payable an& similar to Group undertakings 3 ' .
Total Interest payable and slmlla; expenses . ) 3 ’ .
Interest payable and similar expenseés Incliides expenses from Group undertakings of £2,681 {2016: £nil)
10 Taxation
Analysis of charge in the year 2017 2016
£000 £000

UK corporation tax at 20% {2016: 20%)
Current tax on income for the year : 293 (4)

Adjustments in respect of prior years .{28) (56)
Total current tax 265 | ‘(6‘0) .
Deferred tox (see note 15) .
Origination and reversal of temporary timing differences (75) 46
Reduction in sj:atutory tax rate ] 17 16
Recoghition of previously-unrecognised tax losses 25 52
Total deferred tax - ' (33) 114
Tax on profit on ordinary activities 232 ‘53
L ——1 L - ___—1
2017 2016
Tax recognised in other comprehensive income : £000 £000
Relief In respect of employee share options : 6
2017 2016
Tox recognised directly in equity £000 £000
Current tax recognised directly in equity - . - (6)
Deferred tax recognised directly in equity 1. 12
1 6

Total tax recognised directly in equity
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10 Taxation (continued)

2017 2016
Reconcillation of effective tax rate ‘ £000 £000
profit forthe year  / 758 92
Total tax expense 232 53
Profit excluding taxation 980 ’ 145
Tax using the UK corporation tax rate of 20% {2016: 20%) 198 29
Reduction in statutory tax rate on deferred tax balances 17 17
Expenses not deductible for tax purposes 2 -
Rellef in respect of employee share options 18 12
Adjustments in respect of prior years 3) (4)
Total tax expense ' 232 53

The main rate of corporation tax was 20% until 1 April 2017 when it reduced to 19% and will remain at this leve! until a further
reductian to 17% from 1 April 2020. These rates have been used to cakulate the deferred tax balance as they were substantively
enacted at the balance sheet date.

11 Intangible assets

Restated
Software
£000
Cost .
At 1 April 2016 4,355
Additions 1,089
Disposal : (15)
At 31 March 2017 5,429
Amortisation
At 1 April 2016 1,594
Charge for the year 386
Disposal (11)
At 31 March 2017 . 1,969
Net book value )
At 1 April 2016 . 2,761
L ————]
At 31 March 2017 3,460
N 1

lnﬁngibles are amortised over their estimated economic iife between 5 and 7 years. There has not been any impairment during
the ‘vear. Following the review as stated in Note 2, capitalised software assets (cost £3,070,000, aggregate depreciation
£640,000) were reclassified from tangible to intangible assets in the year to March 2016.

Capthtalised development costs are not treated as a realised loss for the purpose of determining the Company’s distributable
profits as the costs meet the conditions requiring ther to be treated as an asset in accordance with IAS 38.
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12 Tangible fixéd assets

Cost

Balance at 1 April 2016
Additions .
Disposals

Balance at 31 March 2017

Deprediation and Impairment
Balance at 1 April 2016
Depreciation charge for the year
Disposals

Balance at 31 March 2017

Net book value
At1 April 2016

At 31 March 2017

13 Debtors

Trade debtors

Amolints owed by Group undertakings
Other debtors-

Deferred tax assets (see note 15)
Corporation tax

Prepayments

Total

Due within one year
Due after more than one year

Mitie Property Management Limited
Annual Report and Financial Statements

31 March 2017
Restated Restated
Leasehald Plant and office
improvements equipment Motor vehicles Total
£000 £000 £000 £000
g5 177 71 343
44 = - 44
z (14) {14)
139 177 57 373
71 173 55 299
15 2 12 30
- - (14) (19)
86 175 54 315
24 4 16 44
53 2 3 58
Restated
2017 2016
£000 £000
19 -
31 63
- 44
163 131
B 199
50 38
263 475
100 344

163 131

In the.opinion of the Directors, the falr value does not materlally differ from the carrying value.
Amounts due from Group undertakings are repayable on demand and bear no interest.
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14 Creditors: amounts falling due within one year
Restated
2017 2016
£000 £000
Bank loans and overdrafts 494 554
Trade creditors . 144 130
Amounts owed to Group undertakings 1,413 1,413
Taxatlon and social security 92. 74
Corporation tax 107 -
Other creditors 20 25
Accruals:and deferred income 3 260
2,303 2,456
Amounts due to Group undertakings are repayable on demand and bear no interest.
In the oplnion of the Directors, the fair value does not materially differ from the carrying value.
15 Deferred tax assets and liablilities
Recognised deferred tox assets.ond lfabilities
Deferred tax assets and llabilities are attributable to the following:
Assets Uabilites Net
2017 2016 2017 _2016 2017 2016
£000 £000 £000 £000 £000 £000
Tangible fixed assets 151 112 - - 151 112
Share-based payments 9 16 - - 9 16
Provisions 3 - . . - 3 -
Other . 3 - - - 3
Net tax assets 163 131 - . 13 1m
Movement in deferred tax during the year :
Recognised in Recognisedin . 31 March
1 April 2016 income equity = 2017
£000 £000 £000 £000
Tangible fixed assets 112 39 - 151
Share-based payments - 16 (6) (1) 9
Other 3 - - 3
131 33 (1) 163
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15 Deferred tax assets and liabilities (continued)

Movement in deferred tax during the prior year-
Recognised  Recognised 31 March

1 April 2015 In income in equity 2016

£000 £000 £000 £000

Tangible fixed assets 211 (99) - 112

Share-based payments 35 (7) {12) 16
283 (140) (12) 131

—_—

The Company has not recognised a deferred tax asset in respect.of unutilised tax losses of £nil (2016: £nil).

The UK Government announced reductions In the UK corporation tax rate from'20% to 19% from 1 April 2017 and from 19% to
17% from 1 April 2020, which have been substantively enacted.

The reduction in the balance sheet carrying value of deferred tax assets and liabilities to reflect the réte of tax at which those
differences are expected to reverse has not had a material impact on the current year tax charge.

16 Share based payments

The Mitie Group aperates five equity-settled share option schemes, involving ordinary 2.5p shares in Mitie Group plc, which are
open to employees of the Company. Full detalls of the schemes are given In the annual report of Mitle Group pic. The main

terms of each scheme are as follows:

Discretionary schemes

Mitle Group plc long term incentive plan

Awards of shares or rights to acquire shares with an exercise price of nil and a vesting perfod of 3 - 5 years. Awards may be
forfelted if the employee leaves the Group. Performance conditions must be satisfied which are based on movements In a range
~ of market and non-market conditions. :

Mitie Group plc executive share option scheme

The right to acquire shares at a predetermined price following a vesting period. of three years. Options may be forfeit if the
employee leaves the Group. Before options can be exercised, a performance condition, linked to growth in earnings per share,
must be satisfied.

Conditional share plon

Awards of shares or rights to acquire shares with an exercise price of nil and a vesting period of 1 - 2 years. Awards may be
forfeited If the employee leaves the Group.

Non-discretionary schemes

Mitie Group plc SAYE scheme

The right to acquire shares at a predetermiined price if the employee saves a regular amount over a three year period. Options
must be exercised within six months of the date of vesting. Options may be forfeited if the employee leaves the Group.

Share incentive plan

Employees are invited to invest In Partnership shares which aré purchased In the market on their behalf and held in a UK
employee benefit trust. One Matching share Is awarded for every ten Partnership shares purchased. Matching shares may be:
forfeited if the employee disposes of the Partnership shares within three years of purchase.
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16 Share based payments (continued}
2017 2016
Welghted average share price at date of exercise ) 256p 307p
Options outstanding prices 201pto319p 201ipto 319p
Weighted average remaining contractual iife 5.24 years 4.10 years

The options outstanding at 31 March 2017 had exercise prices ranging from 201p to 319p (2016: 201p t0-319p). During the
year, aptions were granted in May, July, November, December and January. In 2016, options were granted in May, July and
August 2015. :

17 Provisions

insurance
excess provision
£000

Balance at 1 April 2016 . (748)
Charged to the profit and loss account {48)

095)

The Insurance reserve provides for the self-insured element of Fleet and Liabllity claims that will typlcally settle over-three to five
years. This includes a provision for claims that are expected but have not yet been reported.

18 Capltal and reserves

Share capital Atstartof Atendof 2017 2016
year year £000 £000
Ordinary Shares .
Ordinary shares at £1 each : 2 2 - -
2 2 - -

The holders of ordinary shares are entitled to recelve dividends as declared from time to time and are entitied to one vote: per
share at meetings of the Company.

Profit and loss account

The profit and loss account comprises the retained eamings and losses of the company, less amounts distributed to the
Company’s shareholder.

Dividend
The following dividends were recognised during the year:.

2017 2016
£000 ~ £000
£107,796 (2016: £nil) per qualifying ordinary share 216 -
216 .
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19 Operating leases
Non-cancellable operating lease rentals are payable as follows:
2017 2016
£000 £000
Less than one.year . 67 61
Between one and five years - 196 .
263 61

The Compé ny has annual lease commitments under nori-caricellable operating leases for property. During the year, £67,331 was
recognised as an expense in the profit and loss account In respect of operating leases (2016: £60,500).

21 Related parties
Related parties with which the Comp'ahy has transacted

Under FRS 101 the Company is exempt from disclosing key management personnel compensation and transactions with other
companies wholly owned by Mitie Group-plc. Other relatéd party transactions are disclosed below:

Purchases
Salesto : from
2017 2016 2017 2016
£000 £000 £000 - £000
Assoclates - 3 - s
- 3 - -
Recelvables Creditors
outstanding outstanding
2017 2016 2017 2016
£000 £000 £000 €000
Associates ' - 3 - -
) ; — ) - '
—_——= ET————

Allinter- company balances are urisecured; trading balances are payable within 30 days unless both parties agree an extenslon,
funding balances are repayabfe on demand.

Theé Cornpany is a participant In the Mitle Group pic: Pension Scheme, a defined benefit schéme; the contributions paya ble under
the scheme afe apportioned to the Company on the basis of the percentage of pensionable payroll determined; by the scheme
actuaries, for the scheme as a whole. The contributions payable to the scheme were £66,670 (2016: £89,442); £3,643 of this
amount was payable to the scheme at 31 March 2017 (2016: £6,364) Full details of the scheme are set out in the Annual Report
and Accounts of Mitie Group plc.
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22 Ultimate parent company-and parent company of larger group

The Company Is a subsidiary undertaking of Mitie Group.-pic which Is the immediate parent company and is Incorporated in
Scotland. The ultimate controlling party is Mitie Group plc, 2 company.Incorporated In Scotland with its registered office at 35
Duchess Road, Rutherglen, Glasgow, G73 1AU, Scotland. Mitie Group plc is the parent company of the largest and smallest
groups Into which the accounts of the. Company are consolldated. The consolidated financial statements of Mitle Group plc are
available to the public and may be obtained from the Company Secretary at 1 Harlequin Office Park, Fieldfare, Emersons Green,
Bristol, South Gloucestershire, BS16 7FN, UK or from www.mitle.com.




