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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
DIRECTORS' REPORT

FOR THE YEAR ENDED 31 DECEMBER 2012

The Directors present their report and accounts for the year ended 31 December 2012

The accounts have been prepared 1n accordance with the accounting polictes set out 1n note 1 to the accounts and
comply wath the chanty’s Memorandum and Articles of Assoctation, applicable law and the requirements of the
Statement of Recommended Practice, “Accounting and Reporting by Chatities™ 1ssued in March 2005

Reference and administrattve information

The chanty 1s a company himuted by guarantee and registered with the Charity Commussion under number 1067673
and also wth the Office of the Scottish Chanty Regulator under number SC039866

Darector:
The Directors, who are also directors for the purpose of company law, who served dunng the year, were

Dr M R Taylor — Chairman

U D Bamett

M Bernard (representng IBM UK Ltd)

W] K Brown

§ Foxall (representing Microsoft Ltd)

C J Gant (resigned 18" December 2012)

C Knight {(representing The Information Technologists’ Company until 18% December 2012)
D Mornss

A Pollard (resigned 18® December 2012)

N Sharma

E Spatrow (tepresenting BCS, The Chartered Institute for IT)

Since the year end E Sparrow resigned and was replaced by D Clarke and four new Directors were appointed
namely K Kanodiz, L Phulips, A Thompson and M Whelan

None of the Directors has any beneficial interest 1n the company Al of the Directors are members of the company
and guarantee to contrbute £1 1n the event of 2 winding up

Chuef Executive who served during the year
NP Lews

Related parties

These are set out in note 20

Structure, govemance and management

Govemning Document

The organisation 1s a chantable company hinuted by guarantee, incorporated 1n the UK and registered as a chanty
The company was established under a Memorandum of Associanon, which created the objects and powers of the
chantable company and 1s governed by 1ts Articles of Assoctation

T e recruitmen intmen and imnduction

Trustees are appomted as representatives of Microsoft, IBM, BCS, The Chartered Insutute for IT and The
Information Technologists’ Company; addinonal Trustees are identified by Board Members to provide specific
skills to meet the existing or emerging needs of AbilityNet Potential Trustees are interviewed by a panel of
Trustees chaired by the Chairman of Trustees after submitting their CV They are then briefed by the Chairman and
Chuef Executive before being proposed for appointment by the Board of Trustees New Trustees receive a full
briefing, including an induction pack, which includes the Memotandum and Articles, minutes of previous meenngs
and glossary of terms
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Senior Managers are mvited to board meetings on an on-going basts to provide briefings on different areas of work
Trustees provide advice and supportt to sentor managers whenever appropoate, so that their expertise and instghts
can be used to benefit the chanty

The sentor management team who served durnng the year were
D Cockbumn (Service Delivery)

D Dearden (Sales & Marketing)

E Martin (Techmical Services/Operations)

] Muscroft (Finance)

Management

The Board of Directors (Trustees), who ate also directors under company law, are responsible for the overall
strategic direction and sound financtal practices within the chanty They meet quarterly and also recerve a monthly
management report from the Chuief Executive which includes management accounts and a progress update There
1s a standing Audit Commuttee which recetves and approves reports on the financial audit, ensures actions are
completed and considers countermeasures to possible financal and economic nisks

The Chief Executive reports to the Board bemg responsible for the chanty’s overall day to day management Key
strategic decisions are taken to the Board for approval and where appropnate a sub-commuttee 15 formed to
consider anything that requires additional input or that needs resolutton before the next scheduled meeting  Also,
as the representative of the Board, the Chairman mamtains regular contact with the Chief Executive and, where
necessary, secures agreement from the Board for urgent acuon, unless already empowered by the Board to make the
necessary deciston

Diversity & Equality Commuttee

AbiliyNet 1s commutted to embracing the diversity of the soctety we hive 1 and this 15 reflected 1n its policies and
procedures The ethos of the organisation 15 to create and sustain an inclustve environment that provides equat
opporturuties for all employees, dealing with nternal and external stakeholders and members of the public, free
from bias 1n an open and accessible way

AbihtyNet endeavours to advance Diversity and Equality wathin all s activities, and sees these as essental factors
that contnbute to the cultural nchness and strength of 1ts organisation

AbilityNet’s policy provides coordination and implementation at a strategic level and 1s supported by additronal
policies that provide a companywide mtegrated approach to Diversity and Equality The Commuttee compnses the
Chairman of the Board of Trustees, together with the Finance Director and the Head of HR

AbihtyNet recogruses that advecating a Diversity & Equality Policy carnes with 1t responsibilities, requinng all
employees to recogmse these obligations and to act 1n accordance with them in all thewr dealings wath the
stakeholders of the organtsation In hight of this, Diversity and Equality 1s a permanent agenda item at all Trustee
meetings, employees undertake annual mandatory trauung in order to keep abreast of any changes m thus area [n
March 2011 AbilityNet became one of the first organisations within the UK to be ‘Clear Assured’ — 1n recogmton
of 1ts commutment to Diversity & Equality through 1ts recruitment pracuces This 15 reviewed each year and
AbihityNet 1s ‘Proud to be Clear Assured’ 1n 2013

Audit Committee

AbilityNet's formal governance structure also includes an Audit Commuttee which considers the financial outiook of
the orgamisation and related nsks Dunng 2012 the AbidityNet Audit Comsmuttee was chatred by U D Barnett The
Audit Commuttee also reviews the nsk management plans of the orgamsation and associated countermeasures and
progress thereof The commuttee compnses two expenenced Trustees and s attended by AbiityNet’s Finance
Director It holds at least two meetngs a year, one of which 1s with the external Auditors It reports to the Board of
Trustees
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Rgmunemtlon Qomm.lttee

The Remuneration Commuttee considers the reward package of the Chief Executive and broader aspects of
AbilityNet’s remuneration policy This commuttee 1s made up of three expertenced Trustees and dunng 2012 was
charred by W J K Brown

Volunteering Advisory Commttee

Thus Comumuttee was established i 2011 to guide and recommend strategies for volunteenng to kink in to the overall
AbilityNet strategic plan Dunng 2012 the Volunteening Commuttee was chaired by A Pollard Using the practical
knowledge of volunteering gamed by membess of the commuttee the group provides feedback to the Board of
Directors on future developments in volunteering and how these may affect AbilityNet’s own services Membership
comprises two Trustees, the Service Delivery Director and the Volunteenng Manager

How our objectives deliver pubhc benefit

We have referred to the gundance contaned in the Chanty Commusston's general guidance on public benefit when
reviewmg our aims and objectives and n planning our furure activiies  In parncular the Trustees have considered
how planned activities will contnbute to the aims and objectves they have set AbihtyNet's work benefits a very
wide range of organisations, mcluding the voluntary sector, public and commercial otgamsations and individuals
across the United Kingdom and elsewhere

Our mamn objectives and activities and who we try to help are described 10 more detad below
Objectives and activittes

AbilityNet exssts to change the lives of disabled people, to help them achieve everything they can at wotk, at home
or n education We are the only UK chanty reaching out to the 16 million disabled people across the UK who need
help to ensure that the technology they use, or wish to use, 1s accessible and usable

We do this in four ways

we help the disabled and elderly to use technology m their homes, schools or wotk place,
we help companites and orgamsations adapt their digital content so it 18 accesstble for everyone to use,
we support our 8,000 volunteers help the disabled, the elderly and other charnties get the best from
technology,

* we promote the demand for and uptake of inclusive and accessible technology

Achievements and performance

The role and presence of technology wathin our hves, whether this 1s at work, 1n education or 1n the home, means
that the need for making that technology inclusive and accessible has never been more necessary to benefit those
most 1t need within our soctety  This 1s clearly demonstrated by the relentless drve by business, chanues and the
Public Sector to put more and more of thetr goods and services “online” and for citizens to access them by
themselves without addittonal human intervention — a process known as self-service

However, there 15 a very real and present danger of creatnng a digrtally excluded underclass that cannot or does not
want to engage in the digital wotld These people will inevitably miss out on the best deals, be excluded from
society engagement and will miss out on many benefits This 1s stmply because they have not gained the knowledge,
skills or support necessary to access these online services and one of AbilityNet's aims 1s to help counter this
exclusion

Other services provided by AbihityNet include our direct mterventons through our assessment and accessibility
services as well as through our volunteeting and free services In 2012 AbilityNet launched the new mittative “Mind
The Digrtal Gap, 1t’s bigger than you thunk > (www abihitynet org uk/mindthegap} The mittanve contans six key
focal areas which we believe can transform the inclusivity and accessibility of technology for the better of everyone
but especially the 16 million within our soctety, predomunantly the disabled and elderly, who lack the basic skills and
abtlity to use technology to benefit their hives
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The six key areas are

1 Design and deliver inclusive and usable services and to achieve this by using task-onented user-focused tesung
at every stage of the design process, rather than rely on post-hoc accessibihty testung

2 Work with technology companies to ensure that they consistently use core mclusion strategies, technologtes
and practices 1n all their technologees and systems

3 Support the creation of a trusted support sexvice to help the disabled and older people make effecuve use of
dagttal technologies

4 Change how we mncentvise digital inclusion through the use of taxaton to dove uptake as well as improving
take up of comphance auditing to demonstrate that relevant standards are being achueved

5  Ensure that we have a learmng environment for all IT and design professionals that embeds mclusion
throughout all roles cluding the national curnculum

6 Actively encourage advocates in Business, Government, The Third Sector and concerned users to come
together in 2 relevant forum so that they can work together i a coordinated way to make technology
accessible and inclusive

These six focal zreas will shape our activity 1 2013 and beyond

Through 2012 we directly and mdirectly helped over 61,000 people use AbilityNet's services of advice and
information, accessibility consultancy, assessments, personal installations, traimng; home support visits, techmcal
suppott, and free IT projects We also had over 520,000 visits to our website and nearly 29,000 downloads of our
fact and skill sheets from our website www abilitynet org uk. There were almost 90,000 users of
MyComputerMyWay to help customise and make thewr computers more accessible Through the (T4Commumnes
programme we helped about 350 channes with IT projects with an esimated public benefit value of approximately
£610,000

Assessment Services

Our focus 1n 2012 has been to conunue to deliver high quahty assessments through our MiDRAS workplace
assessment service, Access to Wotk and Disabled Student Allowance (DSA) schemes

MIDRAS provides a holistic approach to workplace assessment encompassing referral, tnage, assessment, supply,
training, case management and follow-up for major employers ‘

QOur chient base for both MiDRAS and DSA has expanded in the year dehivening over 5,000 assessments in 2012

We have also through the year worked to improve how we deliver our assessment services in order to expand our
reach and capability to ensure that we have the capacty and ability to help more people make better use of thetr
technology This work will centinue 1 2013 wath the mtroducuon of a pre-assessment tool and new remote
methods of deltvening assessments for both our paid and free to use services

Accessibility Services

The work of our Accessibility Services team continues to help organisations, from the public, private and thurd
sectors to deliver their systems, services and content in an accesstble and 1nclusive way to the widest possible
audience

Whilst we continue to provide advice and consultancy in the area of accessible web design we have greatly expanded
our capability within the mobile and apps arena to meet the growing trends and demands from both chents and end
users More and more people access digital conient and services within 2 mobale setting, as well as other emerging
technologies such as smart TVs etc and we will continue to play a leading role i not only growing awareness of but
also how to deliver mclusion and accessibility across all environments

Dunng 2012 we have, working with a number of clients, introduced a new service offenng, 1IComply which not only
provides our consultancy services to help our chents delwer inclusson but also encompasses our accreditation
offening and on- gong review and support to ensure that they mantain inclusion and accessibility over the long
term
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One of the highlights dunng 2012 and previously in 2011 was to be the supplier of web accessibihty testing services
to the London 2012 games (London Organising Commuttee of the Olympic and Paralympic Games (LOCOG))

1 49] |+

Throughout 2012 we continued to deliver a range ot tunded projects All had the overarching ambition of reaching
out into the hearts of local communities and working wath local voluntary and community partners to facilitate
delivery of assessments, advice & information and equpment

® The BrainAble project BramAble 1s a consortium of European partners who have worked together over the
last 3 years to dramatically improve the quality of life of disabled people The focus was to understand more
about how disabled people could overcome the biggest challenges they face - exclusion from home and
social activites The project combned an ICT based human computer mnterface composed of brain neural
computer interachon sensors with affecuve compuung and virtual environments The results included a
greater understanding and insight into how new technologies can be used by severely disabled people to
improve daily activities and social interaction  The work ended 1n December 2012

o ATIS4all - Assistive Technolopy and Inclusive Solutions for All  ATIS4all 13 a European Thematic Netwotk

which seeks to facilitate access for everyone to the most sutable assistive technology (AT) or accessibiliry
device and service, according to their needs and preferences ATIS4all 15 estabhishing and mamtamning an
open collaboratve portal, offening reliable information on AT and mclusive products and services as well as ‘
cuthng-edge technological trends The portal will use Web 2 0 participation tools 1n order to encourage |
online discussion as well as the exchange of knowledge and expertise The portal will also have a repository ‘
and network for open source AT software that supports the best AT development AbihtyNet 1s a partner to \
the project leader, Technosite 1

* APSIS - Accessible Personalised Services In Public Digntal Termunals (PDT) for all ‘
APSIS4all vall enable disabled people overcome accessibility barners and improve the experience of
accessing and using PDT services, such as ATM and ticket vending machines People with disabilities, the
elderly and people who are not famihar with technology, ate often excluded from accessing these services
APSIS4all 15 focused on improving PDT services so they can be customised according to a person’s needs
and preferences, whilst at the same time, preserving privacy and secunty Work 1s also underway to develop
screen readers for mobile phones so services can be accessed on the move Agan AbdityNet s a partner to
the project leader, Technosite

® Sense-Park This project 1s aimed at supporting and empowenng patients with Parkinson’s disease 1n their
home environment through the use of a sensory information system to better manage thewr condition
These tools will help a pattent and their doctor track and momitor patterns 1n the condition, both at home
and dunng letsure activities, providing invaluable information to help improve their qualtty of ife  Sense-
Park 1s supported by the European Commussion under the 7% Framework Programme for RTD — Grant
Agreement INFSO-ICT-288557.

(I mmunities (T4

The (T4C programme helps chanties within the UK gain access to [T volunteers and to deliver I'T projects that
benefit the chanty Any chanty can apply to 1T4C for an IT based project, which could range from an overall
Information Strategy, build of a webstte, help with specific solutions or just general help and advice The {T4C team
works with the chanty to properly define the project and the required outcomes, the team then matches the needs
of the chanty project to one or more of the 8,000 registered volunteers Defining a chanty’s project 1s a cnncal
success factor to the high level of completion and success of the projects delivered through the programme

The work of 1T4C has been supported by a grant from the City Bndge Trust (£150,000) over 3 years which 1s now
entenng the final year The grant has enabled 1'T4C to encourage more London based channes 1o engage m the
programme thereby benefiting from the wealth of expertence which our volunteers can provide, and secondly,
gving volunteers the chance to share AbilityNet's knowledge and expenence of accessibility and further develop
thetr skdls 1n this area to benefit more chantes

The public benefit value of the voluntary services provided 1n 2012 by (T4C volunteers 1s estimated to be
approxirnately £ 610,000
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IT ]

The IT Can Help programme helps disabled people by providing I'T support in their homes The support ts
delivered by a network of around 350 volunteers across the UK The support provided ranges from instaling
equpment, fixing problems and training  Dunng 2012 IT Can Help carrted out 2,230 wisits to support people with
a dusability

The work of IT Can Help 1s being funded by BCS, The Chartered Institute for IT for the first three years within
AbilityNet commencing 1n 2011 allowing us to establish long term funding through our fundraising efforts to
sustamn and grow thus service for disabled and eldetly people

Technology4Good A 4

In 2012 we built on the success of the inaugural awards programme launched 1n 2011 Technology4Good These
unique awards bring together a range of chanties and businesses whose work enables people to improve their lives
through the use of IT The awards were once agan hosted by Manella Frostrup at BT's Centre 1n St Paul’s and saw
over 250 entrants competing for 10 different awards This presugious event hightighted the mcredible inpact these
orgarusations have had in helping disabled people use technology more advantageously within their communities

Planning for the 2013 T4G awards 15 well underway along with the organusation of a new event 1n 2013 the
Technology4Good Youth Awards which has now been held in Windsor Castle in Apnl 2013 The
Technology4Good Youth Awards are given to the winners of an exciting new competition to encourage young
people to use accessible technology to help make the world a better place

Plans for the future

Looking to the future, our focus and mssion continues to be the same, reachung out to the 16 rmilhon people across
the UK who need help to ensure that the technology they use, or wash to use, 15 accesstble and just as importantly,
usable We will do this by continued direct and indirect intervention

For 2013 and beyond we intend to focus our efforts around four broad areas

1 Owur assessment offering, aimed at helping these individuals, will be centred around our “MiDRAS
reasonable adjustment offening”, regardless of the setting, such as in someone’s home, at work or in
educanon We will focus delivering assessments and advice 1n the workplace with MiDRAS and 1n
education through our DSA centres and reachuing into schools

2 Our web based accesstbility services have been brought together in one propositton called i«COMPLY to
provide chents an end to end service for governance and accessibility of their on-line presence and services

3 We will continue to develop our free to user services through our three volunteer led programmes of
1T4Commumtes, IT Can Help and Advice and Informatton These programmes will combine to offer our
8,000 plus volunteers a choice 1 how they help the disabled ot other chanties, by esther delivenng IT
projects, 1n home support, assessments, training, oz general advice and informaton

4  Work on the six priontics as defined 1 the Mind The Dagttal Gap mitative to promote and dnve the
demand for and uptake of inclusive and accessible technology Some of the key pomnts within this area are

a  Continue with marketing and event activity to raise awareness of the power and importance of
inclusive technology through acuvities such as our Look No Hands campaign, the
Technology4Good awards, which also includes a youth award, and actively participating 1n
strategic conferences and events

b The development of Help On Line to provide a trusted support environment for the disabled
and elderly to help get them and keep them using digital technology This underpins all our
volunteenng and free services, but looks to combine with other chanities to share resource and
knowledge for the benefit of the user
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¢ Work wrth the mamn technology compantes to encourage them to standardise on what assistive
technology 1s available within their technologies to make 1t easter for the user to move between
platforms and technologies

d Bong together and coordinate the interested and active parues worung on digital inclusion
order to achueve a bigger voice and deliver more tmpact.

Review of financial position

AbilityNet reported a sutplus of £299,031 for the year ended 31 December 2012 compared with a surplus of
£294,946 recorded for the previous year

The sustained year on year performance recorded m 2012 has been underpinned by a strong contribution from
assessment services, the tmpact of which was first seen 1n 2011, as well an improved performance from accessibihity

services
‘This has been achteved whilst coping with some downward prcing pressure driven by the tough economic chmate
of the UK During the year the organisation sought and implemented improvements to its internal processes to
respond to the higher volumes in the assessment busmness area The chanty has also invested in developing and
professionalising the skills sets of 1ts staff throughout the organisation to position ttself to grow the amount and
range of 1ts chantable services for 2013 and beyond

This platform of continuous sustaned performance has enabled the orgamisation to improve its reserves position
and consequently strengthen its year-end Balance Sheet

The hqudity of the orgamisation continues to be well controlled with trade debtors and creditors being collected and
paid to terms

Reserves policy

The reserves policy 1s to amm to cover six months’ of the Chanty’s day to day running costs At 315 December 2012
reserves (excluding Fixed Assets) stood at £736,439 versus £419,352 from last year, providing just over three
months’ cover

The Reserves Policy 1s reviewed on a regular basts by the Audit Commuttee

Rusk factors

The Directors have considered the nsks to which the chanty 1s exposed and have established momitonng processes
to understand and mungate those risks Strategic and shorter-term plans are reviewed regularly and funding 15
obtained from a range of sources Intemnal procedures for control of expenditure, measurement of services and

delivery and quality standards are 1n place It forms an integral part of the management process

Dasclosure of information to auditors

Each of the Directors has confirmed that there 1s no information of which they are aware which 1s relevant to the
audit, but of which the auditor 18 unaware They have further confirmed that they have taken appropnate steps to
denufy such relevant information and to establish that the auditors are aware of such mnformaton
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Auditots

The auditors, H W Fisher & Company, are deemed to be reappointed under section 487(2) of the Companies Act
2006

On beha e board of Directo

o

Dr Michael R Taylor
Chairman

o I8 0Tt B01S
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The Trustees are responsible for prepanng the accounts in accordance with applicable law and United Kingdom Generally
Accepted Accountng Pracnce

Company law requures the Trustees to prepare accounts for each financial year which give 2 true and fair view of the state of
affairs of the chanty and of 1ts incomung resources and apphicanon of resources, mcluding 1ts net income and expenditure for
the year

In preparing these accounts, the Trustees are requured to

- select sutable accounting policies and then apply them consistently,

- make judgements and cstimates that are reasonable and prudent, and

- prepare the accounts on the going concern basts unless it 1s inappropnate to presume that the chanty will continue 1n
opctanon

The Trustees are responstble for keeping proper accounting records that disclose with reasonable accuracy at any ume the
financial position of the chanty and which enable them to ensure that the accounts comply with the Comparues Act 2006 and
regulaion 8 of the Chanties Accounts (Scotland) Regulations 2006 They are also responsible for safeguarding the assets of the
chanty and hence for taking reasonable steps for the prevention and detectron of fraud and other urregulanties
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TO THE MEMBERS OF ABILITYNET

We have audited the accounts of AbilityNet for the year ended 31 December 2012 set our on pages 12 to 25 These accounts
have been prepared 1n accordance with the accounting policies set out on pages 14 to 15

This report 1s made solely to the chantable company’s members, as a body, 1n accordance with Chapter 3 of Part 16 of the
Compantes Act 2006 and 1n accordance with section 44(1)(c) of the Chanties and Trustee Investment (Scotland) Act 2005
QOur audit work has been undertaken so that we mught state to the chantable company’s members those matters we are
required to state to them in an auditors’ report and for no other purpose To the fullest extent permutted by law, we do not
accept or assume responstbility to anyone other than the chantable company and 1ts members as a body, for our audit wotk,
for thus report, ot for the opimons we have formed

Respectve responsibihties of Trustees and auditors

As described on page 9, the Trustees, who are also the diectors of AbiliyNet for the purposes of company law, are
responsible for prepanng the Directors' Report and the accounts in accordance with applicable law and Untted Kingdom
Accounting Standards (Unuted Kingdom Generally Accepted Accounting Pracuce) and for being sattsfied that the accounts
give a true and fair view

Our responsibility 1s to audit the accounts i accordance with relevant legal and regulatory requirements and International
Standards on Auditing (UK and Ireland)

We report to you our optnion as to whether the accounts give a true and fair view, have been properly prepated in accordance
with United Kingdom Generally Accepted Accounting Practice, and have been prepared 1n accordance with the Compantes
Act 2006 and comply with the requirements of regulauon 8 of the Chanttes Accounts (Scotland) Regulations 2006 We also
report to you whether, 1n our optrion, the information given 1n the Directors’ Report 15 consistent wath those accounts

In addition we report to you if, tn our opinton, the chanty has not kept adequate accounting records, if the chanty's accounts
are not 1n agreement with the accounting records and returns, 1f we have not received all the informaton and explanations we
require for our audut, or 1f certarn disclosures of trustees’ remuneraton specified by law are not made

We read the Directors’ Report and constder the implications for our report 1f we become aware of any apparent musstatements
within 1t

Scope of the audit of the accounts

An audit mvolves obtaing evidence about the amounts and disclosures 1y the accounts sufficient to give reasonable
assurance that the accounts are free from matenal russtatement, whether caused by fraud or error This includes an
assessment of whether the accounting polictes are approprate to the chantable company’s circumstances and have been
consistently applied and adequately disclosed, the reasonableness of sigmificant accounting estimates made by the trustees, and
the overall presentation of the accounts In additton, we read all the finanaal and non-financial nformation 1n the Directors’
Repott to wdentfy matenal inconsistencies with the audited accounts If we become aware of any apparent material
misstatements or tnconsistencies we consider the implications for our report

-10-
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TO THE MEMBERS OF ABILITYNET

Opuion on accounts

In our optruon

- give a true and fairr view of the state of the charitable company’s affairs as at 31 December 2012, and of 1ts mncomng
resources and application of resources, including 1ts income and expenditure, for the year then ended,

- the accounts have been properly prepared 1n accordance with Unuted Kingdorn Generally Accepted Accounting Pracuce,

- the accounts have been properly prepared in accordance with the Compantes Act 2006 and comply with the
requirements of regulation 8 of the Charities Accounts (Scotland) Regulations 2006 and,

Opinion on other matter prescnbed by the Companies Act 2006
the mformation given in the Directors’ Report 15 consistent with the accounts

Matters on which we are required to report by exception

We have nothung to report in respect of the following matters where the Compantes Act 2006 requures us to report to you if,

in our opimon

- adequate accounung records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us, or

- the accounts are not mn agreement with the accounting records and returns, or

- certain disclosures of Directors’ remuneration specified by law are not made, or

- we have not recetved all the informaton and explanations we require for our audit

Andrew Rich (Senior Statutory Auditor)
for and on behalf of HW Fisher & Company

Chartered Accountants
Statutory Auditor

Acre House

11-15 Wilham Road
London

NW1 3ER

United Kingdom

Duet 20 [ 4 (13
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
STATEMENT OF FINANCIAL ACTIVITIES

INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 DECEMBER 2012

Incoming resources from generated funds

Voluntary income
Investment income

Incoming resources from chantable activities

Other incoming resources

Total incoming resources

Resources expended
Costs of generating funds
Fundrasing and publicity

Charntable activities
IT solutions for disabled people

Governance costs
Total resources expended

Net income for the year/
Net movement in funds

Fund balances at 1 January 2012

Fund balances at 31 December 2012

Unrestricted Restricted Total Total
funds funds 2012 2011
Notes £ L £ L
2 248,760 - 248,760 416,449
3 3,615 - 3,615 508
252,375 - 252,375 416,957
4 3,026,603 203,005 3,229,608 2,975,240
5 10,078 - 10,078 4,850
3,289,056 203,005 3,492,061 3,397,047
6toll
82,710 - 82,710 67,487
2,894,090 203,005 3,097,095 3,021,591
13,225 - 13,225 13,023
2,990,025 203,005 3,193,030 3,102,101
299,031 - 299,031 294,946
471,004 - 471,004 176,058
770,035 - 770,035 471,004

The statement of financial activities also complies wath the requirements for an mncome and expenditure account under the

Companues Act 2006
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ABILITYNET

Company Registration No 3469653 (England and Wales)

(A COMPANY LIMITED BY GUARANTEE)

BALANCE SHEET
AS AT 31 DECEMBER 2012

Fixed assets
Tangble assets

Current assets
Debtors
Cash at bank and in hand

Creditors amounts falling due within one
year

Net current assets
Total assets less current habibties

Creditors amounts falling due after more
than one year

Net assets

Income funds

Unrestricted funds

I A,
Dr Michael Taylor (Chairman)

Director

Notes

14

15

2012

£ £

33,596
590,406
983,834
1,574,240
(829,362)

744,878

778,474

(8,439)

770,035

770,035

770,035

/f’c{ pnd 2018

2011

546,681
650,774

1,197,455

(761,757)

51,652

435,698

487,350

(16,346)

471,004

471,004

471,004
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ABILITYNET
(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS

FOR THE YEAR ENDED 31 DECEMBER 2012

1

11

12

13

14

15

16

Accounting policies

Basis of preparation

The accounts are prepared under the historical cost convention

The chanty has taken advantage of the exemption in Financial Reporting Standard No 1 from the requirement to
produce a cash flow statement on the grounds that 1t 1s a small chanty

The accounts have been prepared in accordance with applicable accounting standards, the Statement of Recommended
Practice, "Accounung and Reporting by Charities”, 1ssued 1n March 2005, reguletion 8 of the Chanties Accounts
{(Scotland) 2006 and the Compantes Act 2006

Incoming resources

Donations are accounted for when recervable Grant income represents the movemnent in the year as determned by the
stage of completion of the project Fees for training and consulrancy are recogmised over the peniod of the agreement
Income from supply of equipment 1s accounted for when receivable Gafts and services 1n kund are included at 2
reasonable estumate of their gross value to the Charity Intangible income (such as rent free accommodation) 15 mcluded
in the Statement of Financial Acuwittes where a third party 1s beanng the cost of supplying the resources and the
resources can be valued

Investment income 1s recogrused on a recervable basts

Resources expended
Expenditure 1s recogmsed on an accruals basis, inclusive of any irrecoverable value zdded tax

Costs of generatng funds are those costs incurred 1n attractung voluntary income, in particular grant funding and the
costs of maintaining the chanty's profile wattun the sector

Expenditure relaung to IT Solutions for Disabled pecple are those elements of expenditure directly incurred 1n
performing these activittes Project expenditure 1s aligned to the relevant grant income which 1s determined by the stage
of complenon of the project

Governance costs include those costs incurred in the governance of the chanty's assets and are primanly associated with
constitutional and statutory requurements

Tangible fixed assets and deprecianon
Tangtble fixed assets are stated at cost less depreciatnon Depreciation 1s provided at rates calculated to wnte off the cost
less estimated restdual value of each asset over 1ts expected useful life, as below

A full year's charge 15 not accounted for in the year of acquusiton  Instead, the depreciation charge 1s nme apportioned
based on the month of purchase of the tangible fixed asset

Assessment assets On a straght line basis over their esumated Uife of 1-3 years

Office equupment On a straight line basts over their estimated life of 1-3 years

Leasing and hire purchase commitments
Rentals payable under operating leases are charged agamnst income on a straight line basts over the pertod of the lease

Pensions
The company operates a defined contnbutions pension scheme Contnbuuons are charged in the accounts as they
become payable in accordance wath the rules of the scheme
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

1 Accounting Pohcies (Continued)
17 Accumulated funds
Restricted funds are subject to specific conditions by donors as to how they may be used The purposes and uses of the
restricted funds are set ocut i the notes to the accounts

Designated funds comprise funds which have been set aside at the discretion of the Trustees for specific purposes

Unrestrcted funds are general funds that are available for the use at the tustees' discretion in furtherance of the
objecttves of the chanty
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

2

Voluntary income

Donanons and gifts

Donations and gifis
Unrestricted funds
Donations recerved
Intangible income

Fundraising income

Restncted funds
Donanons and gifts

Donanons were recetved and fully expended 1n 2012 from.
Access to Work workplace contnbutions

Donations recerved at National Digital Conference 2012
Ofenheim and Cinderford Chantable Trust

Hawthotne Chantable Trust

Praush Kotecha {(PickIT Ltd)

St Judes Trust

Mark Loveday

Antony Hornbv Chantable Trust

Bazlev Charitable Trust

St Judes Trust

Indivtdual donations

Intangible income comprises primarily free office facilinies, software and services as well as equipment

The donors and the nomunal values of their donations were

IBM

Microsoft

BCS, The Chartered Insttute of IT

The Informanon Technologists Company
BT

2012 2011

£ £
248,760 416,449
35,055 19,378
191,365 369,300
22,340 24,437
248,760 413,115
- 3,334

- 3,334
14,530

4,392

3,300

2,500

2,133

2,000

2,000

1,000

550

1,000

2,650

35,055

95,000 95,000
50,000 229,300
3,365 2,000
18,000 18,000
25,000 25,000
191,365 369,300
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

3 Investment mmcome
2012 2011
£ £
Interest recervable 3,615 508
4 Incoming resources from chantable acuvitnes
Untestacted  Restricted Total Total
funds funds 2012 2011
£ £ 4 £
Income relating to IT solutions for disabled people 3,026,603 203,005 3,229,608 2,975,240
Included within Income relanng to [T solutions for disabled people are the following
Equipment supply and educational products - - - 62,811
Fees from services provided - Unrestricted 3,026,603 3,026,603 2,713,334
Fees from contracts - 203,005 203,005 191,279
Fees from services provided - Restricted - - 7,816
3,026,603 203,005 3,229,608 2,975,240
5 Other 1ncoming resources
2012 2011
£ £
QOther income 10,078 4,850
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)

NOTES TO THE ACCOUNTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2012

6

Total resources expended

Costs of generating funds
Fundraising and publicity

Chantable actuvities
IT solunons for disabled people

Activittes undertaken directly

Governance costs

Professional fees m other costs includes payments to the audttors of £13,225 (2011 £13,023) for audit fees

The cost equivalent of the intangible income recerved 15 included in the 'Other costs' above

Fundraising and publicity
Other costs comprise
Fundraising and publicity

Staff Depreciation Other Total Tortal

costs cosis 2012 2011

£ £ £ £ L

72,441 - 10,269 82,710 67,487

2,371,620 30,970 694,505 3,097,095 3,021,591

- - 13,225 13,225 13,023

2,444,061 30,970 717,999 3,193,030 3,102,101
10,269 7,703
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

8

10

Activittes undertaken directly

Other costs relating to income relating to IT solutions for disabled people compnse
Equpment and direct project costs

Staff development and recruttrment

Rent and rates

Telephone

Motor expenses

Travel and subsistence

Pnnting and postage

Insurance

Bank charges

Office fachines, software and services (Note 2)
Netsutte charges and connectivity costs
Miscellaneous expenses

VAT Irrecoverable

Legal and professional fees

Website design and development

Advertising & PR

Process review consultancy

Consultancy

Fundraising and publicity - other costs

Governance costs

Other governance costs comprise
Audir fees

Trustees

2012 2011
£ £
121,123 148,152
25,725 11,455
31,928 30,977
13,640 10,448
104,074 74,359
98,269 69,168
3,607 2,460
8,579 9,781
1,556 1,430
191,365 369,300
30,997 27,745
45,704 32,951
4,601 3,274
7,801 11,525

- 40,000
14,876 33,756
- 10,500

929 -
(10,269) (7,703)
694,505 879,578
2012 2011

£ £
13,225 13,023
13,225 13,023

None of the Trustees (or any persons connected with them) recetved any remuneration during the year, but 2 of them

were retmbursed a total of £629 travelling expenses {2011 £537)
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

11 Employees

Number of employees
The average monthly number of employees during the year was

Chartable acuvines
Fundraising

Employment costs

Wages, salanies and subcontractors
Soaal security costs

Other pension costs

Other staif costs

The number of employees whose annual emoluments were £60,000 or more were

£80,000 to £90,000
£90,000 to £100,000

2012 2011
Number Number
46 38

3 4

49 42

2012 2011
£ £
2,169,386 1,953,281
154,330 139,380
89,988 61,581
30,357 5,961
2,444,061 2,160,203
2012 2011
Number Number
- 1

1 1
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ABILITYNET
(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

12 Tangble fixed assets

Cost

At 1 January 2012
Addittons

Disposals
At 31 December 2012

Depreciation

At 1 January 2012
On disposals
Charge for the year

At 31 December 2012

Net book value
At 31 December 2012

At 31 December 2011

The net book value of fixed assets held under finance lease at the year end 1s £20,301 (2011 £24,813)

13 Debtors

‘Frade debtors
Prepaviments and accrued income

Assessment Office Total
assets equpment

£ £ £
199,999 114,307 314,306
3,904 9.261 13,165
(12,079) (28,770) (40,849}
191,824 94,798 286,622
179,608 83,046 262,654
(11,922} (28,676) {40,598)
15,656 15,314 30,970
183,342 69,684 253,026
8,482 25,114 33,596
20,391 31,261 51,652

2012 2011

£ £

570,033 528,625

20,373 18,056

590,406 546,681
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

14  Creditors: amounts falhng due within one year

Net obligations under finance lease and hure purchase contracts
Trade creditors

Taxes and social secunty costs
Other creditors
Accruals and deferred mncome

2012 2011
£ £
12,381 9,401
69,635 93,902
177,056 146,379
9,347 6,707
560,949 505,368
829,362 761,757

Total deferred income carried forward at 31 December 2012 1s £488,383 (£140,116 relates to restricted funds)
Deferred income brought forward at 1 January 2012 was £401,751 (£166,414 relates to restncted funds)

15  Creditors: amounts falling due after more than one year

Net obligations under finance leases and hire purchase contracts

Net obligations under finance leases and hire purchase contracts
Repayable within one year
Repayable between one and five years

Included 1nn habilines faling due withuin one year

16  Pension and other post-retirement benefit commitments
Defined contribution

Contribunons payable by the company for the year

2012 2011
£ L

8,439 16,346
12,381 9,401
8,439 16,346
20,820 25,747
(12,381) (9,401)
8,439 16,346
2012 2011

£ £
89,988 61,581
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

17 Restricted funds

The ncome funds of the chanty include restricted funds compnsing the following movements on donations and grants
given on trust for speaific purposes

Movement in funds
Deferred/ Funds  Resources Deferred/
(accrued) recerved in expended (accrued)
Income at the year income at
1 January 2012 31 December
2012*
£ £ £ £
Supported One Stop 10,218 - (10,218} -
Rosald Dahl Foundation (Play AT IT N Ireland) (2,436) 6,185 {3,749) -
Adobe A2 Conference 2,127 - - 2,127
BrainAble 15,166 5,839 (38,850) (17,845)
(T4Communites (12,498) 85,000 (85,001) (12,499)
IT Can Help 23,487 38,944 (35,454) 26,977
ATIS4ALL (3482) 6,174 (6829) (4137)
APSIS4ATL 25,928 27,567 {3,900} 49,595
Sense-Park 107,902 - (17,837 90,065
Bailey Thomas - 7,000 (1,167) 5,833
166,412 176,709 {203,005) 140,116

* Included 1n creditors as deferred tncome
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

17

Restricted funds (Continued)

Supported One Stop's concept was a ‘one stop shop' for disabled people 1n need of accessible and assistive IT, wath no
financial support to obtain the technology In tus project, the indtvidual would recetve an assessment of need,
recommendatons to the most appropriate solutions for therr individual need and the supply of that accessible and
assistive technology and traiung on the recerved items

Play AT IT Northern Ireland ts funded by the Roald Dahl Foundation focussing on pre-school children in Northern
Ireland and has so far 1n Year 2 and 3 of the project worked with 51 Nursery Schools, delivenng tramng to staff and
related professtonals and assessing 183 children

Adobe A2 Conference was funding supplied by Adobe to support AbihtyNet runnung an online Accessibility
webtnar/conference This 15 sall to take place

The BrainAble project will concetve, research, design, implement and vahdate an ICT based human computer interface
(HCI) It s a2 European Project funded by the European Commussion. It 15 a consertum of European partners
delivening the Project, one of which 1s AbilityNet

(T4Commurutes ({T4C) 1s 2 programme that coordmates a network of 8000 skilled volunteers from the IT sector The
programme helps not-for-profit organisations with their IT and strategies Examples of thus tnclude I'T strategy, website
creation, database creation and I'T mstallation

IT Can Help programme helps disabled people by providing IT support in their homes The support 1s delivered by 2
network of 350 volunteers across the UK and ranges from installing equipment, fixing problems and training

ATIS4all 15 a European Thematic Network project which will start and maintain an open, collaborauve portal offening
relable informaton on adaptive technology and inclusive products and services, and cutting-edge technological trends

The APSIS4all 1s a European collaborative project which will allow end-users to overcome accessibiity barrters and
access Public Digieal Terrrunal services in a custorused tateracton mode according to their needs and preferences

Sense-Park 15 a European collaborative project aimed at supporting and empowenng Parkinson pavents in their home
environment using a sensory mformation system This monitors daily bife relevant paramerers of Parkinson disease and
their changes

The Baly Thomas Chantable Fund prownide funding towards "Advice, Information and Volunteer services' core costs of
supporting people with Learning Disabilittes and Autism”  AbilityNet's Advice, Information and Volunteer Services
asstst people with disabilinies overcome himitations and experience a better quality of life, through the use of approprate
accesstble IT A significant numbes of our beneficiaries have learning disabilities and autism and we provide support to
these mndividuals n a number of ways appropnate online fact and skill sheets giving information specific to these
conditions and IT, MyComputerMyWay, an online serf-assessment tool, telephone and emad advice, informaton and
guidance and face-to-face home visits providing help and assistance to overcome barriers thev expenence with ther IT
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ABILITYNET

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE ACCOUNTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2012

18

19

20

Analysis of net assets between funds

Unrestricted Restrnicted Total
funds funds
£ £ £
Fund balances at 31 December 2012 are represented by

Tangble fixed assets 33,596 - 33,59
Current assets 1,574,240 - 1,574,240
Creditors amounts falhng due within one year (829,362) - {829,362)
Creditors amounts falling due after more than one year (8,439 - (8,439)
770,035 - 770,035

Commitments under operating leases

At 31 Decernber 2012 the company had commitments under non-cancellable operating leases as follows

Land and buildings

2012 2011
£ £
Expiry date
Within one year 16,621 16,621
Related parties

The related parties dunng the vear were as follows

Dr M R Taylor 1s a Fellow of BCS, The Chartered Insurute for IT, also 2 member of the BCS Product and Services
Board* and Freeman of The Informaton Technologists' Company

M Bernard 15 an employee of IBM (UK) Ldd

S Foxall 1s an employee of Microsoft Ltd

C Gant 1s a former emplovee of Logica, who are now part of CGI

C Kught 1s a Past Master of The Informaton Technologists’ Company, Chief Informanon Officer of Tribune Business
Systems and Managing Director -Infinet Financial Systems Ltd - Europe

D Morniss 15 a Past President and former Trustee of BCS, The Chartered Institute for IT and Liveryman of The
Informauon Technologists' Company

A Pollard 15 a Past President and former Trustee of BCS, The Chartered Insvtute for IT and Liveryman of The
Information Technologists’ Company

E Sparrow 1s a Past President and former Trustee of BCS, The Chartered Insttute for IT, also a member of the BCS
Product and Services Board* and Freeman of The Informatnon Technologists' Company

*Note the BCS Product and Services Board was disbanded 1n December 2012

-25-




