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ROCOCO CHOCOLATES LTD - IN ADMINISTRATION (“the Company”)

Registered No; 03401779

Registered office situated at 3 Hardman Street, Spinningfields, Manchester, M3 3AT

Former registered office: Unit C41 Parkhall Business Centre, 40 Martell Road, West Norwood
London, SE21 8EN

In the High Court of Justice, Business and Property Courts of England and Wales, Insolvency
Companies List

Court Reference: CR-2019-003235

1. Introduction

Kerry Bailey (officeholder number: 8780), of BDO LLP, 3 Hardman Street, Spinningfields,
Manchester, M3 3AT and Danny Dartnaill (officeholder number: 10110), of BDO LLP (“BDO”),
Level 12, Thames Tower, Station Road, Reading, Berkshire, RG1 1LX, both licensed and
authorised by the Instituite of Chartered Accountants in England & Wales in the UK, were
appeinted Joint Administrators of Rococo Chocolates Ltd on 23 May 2019.

This report is addressed to the creditors of the Company and incerporates the Joint
Administrators’ proposals. These proposals are to be considered by the creditors through a
deemed consent procedure. | additionally attach a notice of decision procedure by
correspondence to allow creditors to consider if a creditors’ committee should be formed.
The initial decision date is 1 August 2019.

In order to object to the Joint Administrators’ proposals a creditor must deliver, to me at
the address below, by no later than 1 August 2019 a written notice stating that the creditor
objects to the resolutions, The objection must be accompanied by a proof of debt (form
attached) otherwise the creditor’s objection will be disregarded. A creditor with a ‘smatl
debt’ £1,000 or less must still submit a proof of debt if submitting a notice of objection.

It is the convenor’s responsibility to aggregate the objections to see if the threshold is met.
The threshold is 10% in value of the creditors who are entitled to vote. If the threshold is
met, the deemed consent procedure will terminate without a decision being made. If a
decision is sought again on the same matter it will be sought by an additional decision
procedure.

Creditors may approve the Joint Administrators’ proposals with or without modifications
subject to the Joint Administrators’ agreement to any such modifications. If the creditors
reject the Joint Administrators' proposals a report wilt be sent to the High Court of Justice,
Chancery Division confirming that the creditors have rejected the proposals. The Court may
then discharge the Administration and make consequential directions. Alternatively, it may
adjourn the hearing or make some other Order as it thinks fit.

If the Joint Administrators' proposals are agreed by the creditors, the Joint Administrators
will continue to control the business of the Company to the extent that it has not ceased or
been transferred. The Joint Administrators would at some later date arrange for the
Company to exit from the Administration, as agreed by the creditors. Based on the
information presently available and the current situation the Joint Administrators’ proposal
is that the Company will move from Administration to Creditors’ Yoluntary Liquidation.

The Joint Administrators are bound by the Insolvency Code of Ethics when carrying out all
professional work relating to this appointment. A copy of the code is at
http://www.icaew.com/en/members/regulations-standards-and-guidance/ethics/code-of -
ethics-d.
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Creditors may access information setting out creditors’ rights in respect of the approval of
the Joint Administrators’ remuneration at https://www.r3.org.uk/what-we-
do/publications/professional/fees.

Events leading up to the Appointment of the Joint Administrators
Company history and operations

The Rococo brand was founded in 1938 by Chantal Coady OBE (“CC"). CC operated as a sole
trader for 15 years and in 1998, CC and James Booth (“JB"} established a Partnership. The
Company was incorporated on 10 July 1997 but remained dormant until the Partnership
transferred its business and assets in 2003. Dormant accounts were filed between 1997 and
2003.

The Company’s principal activity was a premium brand chocolatier and sold chocolates in
the United Kingdom and internationally through retail, online and wholesale operations. The
Company also offered chocolate making experiences and generated revenue through pop-up
stalls.

Broadly, the Company’s revenue streams were retail (30%), wholesale (40%) and online
{10%). The Company sold its wholesale products to a number of high-end retailers such as
Selfridges, Liberty London and Harvey Nichols.

On appointment, the Company had 62 employees and traded from six leasehold premises,
being five retail stores in London and a Head Office, warehouse and manufacturing facility.
Four employees left the business and four employees were made redundant during the
Administration.

The online products were sold via the Company’s website, with the receipt and delivery of
orders managed by a third party fuilfilment company.

Trading performance
The Company had generated losses for several years. A summary of the trading history is

provided below and further details are provided at Appendix 1. Note, financiat year ended
31 December 2017 was an 18 month accounting period.

Financial year ended Turnover £ Net loss £
23 May 2019 1,232,517 {(151,608)

31 December 2018 2,930,568 (106,995)

31 December 2017 4,770,653 (60,041)

30 June 2016 3,056,281 (285,574)

As a result of historic losses, the Company sought external investment. In October 2017, an
external investor introduced equity investment of £350k and a £200k unsecured loan. The
external investor Rupert Morley (“RM”) was also appointed as director of the Company. CC,
JB and RM acted as the board (“the Board”).

The Company’s trade is highly seasonal with peak trading periods in Easter and Christmas. In
April 2019, the Company prepared a forecast for the period to December 2019 which
indicated it had a peak funding requirement of approximately £500k. The funding
requirement included costs in relation to opening two additional retail stores. The funding
requirement was largely caused by losses incurred during the seasonal low trading period
and the working capital requirement to increase stock ahead of Christmas, being the peak
trading period. The Company’s working capital facilities (invoice discounting facility and
overdraft) were not sufficient to support its cash flow requirements.
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The Company was also trading behind forecast and was under significant third party creditor
pressure with a number of suppliers placing the Company on stop and requesting
outstanding creditor balances to be settled prior to delivery. As a result, the Company was
unable to fulfil certain orders. In addition, certain creditors threatened to commence legal
action against the Company if their overdue balances were not paid. There were also
uncertainties as to whether the Company had sufficient cash to meet wage liabilities.

The Company was unable to repay the investors unsecured loan on its redemption date in
December 2018. In May 2019, the investor’'s unsecured loan remained outstanding in full and
on 7 May 2019, in the absence of any other firm proposals to repay the loan, the investor
served a demand for full repayment of the loan, plus accrued interest. Given the current
financial position, third party crediter pressure and the forecast funding requirement, the
investor, in his capacity as an unsecured creditor of the Company, concluded it was
necessary to take steps to {odge an application to Court to place the Company in
Administration. On 13 May 2019, an application for the appointment of Joint Administrators
was made by RM being an unsecured creditor, pursuant to Paragraph 12 of Sch. B1 to the
Act. The Court hearing was scheduled for 23 May 2019.

Whilst RM’s application had been lodged and the Court hearing had been set, on 13 May
2019 the Board instructed a third party Insolvency Practitioner, Shaw Gibbs Limited (“Shaw
Gibbs”) to provide advice and commence an Accelerated Merger and Acquisition (“AMA™)
process.

In addition, on 16 May 2019, a corporate financier, Axia Valuation Services Limited (“Axia”)
was instructed to assist in marketing the business and assets for sale, a process which lasted
three working days (further details are provided in Section 5). No offers were received for
the shares that would allow the Company to continue as a going concern. However, offers
were received for the business and assets with an intention for the sale to be concluded via
a pre-packaged sale upon the Board resolving to place the Company into Administration.
Shaw Gibbs having discussed with stakeholders, concluded they were not in a position to
complete a sale ahead of the Court hearing scheduled on 23 May 2019. In addition, the
Board did not suppoert the sale of the Company’s business and assets.

RM’s application, as an unsecured creditor, was heard by the Court on 23 May 2019. At that
hearing, Kerry Bailey and Danny Dartnaill were appointed Joint Administrators. Under the
provisions of paragraph 100(2) of Sch. B1 to the Act the Administrators carry out their
functions jointly and severally meaning any action can be done by one Administrator or by
both of them.

3. BDQ’s prior involvement with the Company

On 24 April 2019, BDO was engaged by RM in his capacity as a creditor, the scope included
assisting with the application to Court to place the Company into Administration, identifying
the optimal Administration strategy and liaising with RM’s solicitors, Shoosmiths LLP. The
prior involvement was disclosed to the Court prior to making of the Administration order
appointing the Joint Administrators.

4. Achieving the purpose of the Administration

The statutory purpose of an administration consists of three objectives, and we now address
the progress that has been made in this respect.

{a} The first objective is rescuing the Company as a going concern (i.e. restructuring the
Company’s business, resulting in the survival of the Company). We would comment that
it is not possible to achieve this objective due to the extent of the Company’s liabilities
and insufficient funding to support working capital requirements.
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{b) With regard to the second objective of achieving a better result for the Company's
creditors as a whole than would be likely if the Company were wound up (without first
being in Administration), the Joint Administrators can advise that this objective has
been achieved. The Administration has enabled continued trading, preserving the value
of the Company’s assets including goodwill and enabled the Joint Administrators to
facilitate a sale of the Company’s business and assets. The sale also reduced the level of
unsecured claims, employees have transferred to the purchaser, the secured creditor
(RBSIF) has been repaid in full and it is the intention of the purchaser to assign or
mitigate the leasehold properties and certain leased asset liabilities.

(c) The final objective is realising property in order to make a distribution to one or more
secured or preferential creditors. The secured creditor has been repaid in full and,
preferential claims have been kept to a minimum and are likely to be paid in full.

Management of the Company's affairs since the Joint Administrators’ appointment
Initial Actions

Immediately upon appointment, the Joint Administrators undertook an assessment of the
Company's ability to continue to trade. Having reviewed the Company’s trading projections,
considered the interest received for the business and assets from the aforementioned AMA
process and assessed the alternative scenarios available (i.e. an immediate closure and
break-up realisation of the Company’s assets), it was concluded that the best outcome for
creditors would be to continue to trade the business as a going concern to seek a buyer.

Prior to the appointment, for the purposes of the court application and hearing, it was
concluded that a sale as a going concern versus a Liquidation scenario would likely result in
a better autcome for creditors as:

- The goodwill of the Company would be preserved;

- Wholesale customer relationships would be maintained;
Customer online orders could be fulfilled;
Plant and machinery could be realised on an in-situ basis;
Stock would be realised at market sale price;

Creditors would be paid for the usage of raw materials subject to valid retention of title
either from the Company in Administration and/or the buyer of the business;

Prevent employee claims arising for arrears of wages, notice pay and redundancy in
relation to 62 employees.

Allow continuity of the book debt collection process.

The forecasts provided shortly prior to appointment anticipated a trading loss and a funding
requirement. On appointment, the Administrators entered into a funding agreement (“the
Funding Agreement”) with RM whereby initial funding of £220k was provided to the
Company to aliow it to continue to trade whilst the Company’s business and assets were
marketed for sale. A further £152k was provided during the trading period. The terms of the
Funding Agreement pravided that funding advanced would be repaid if a sale of the
Company's business and assets was achieved and the consideration received was in excess of
the forced sale value of the assets and sufficient to meet the costs of the Administration
process. A total of £171k of the funding has been repaid to date. Further re-payments will
be made in due course.



|IBDO

Following the Joint Administrators review of the Company's affairs with particular regard to
its financial and resource requirements, four redundancies were made on 5 June 2019. The
employees made redundant included all three members of the Board.

Marketing of the business and assets of the Company

As detailed in Section 2, shortly prior to the Administration, on 16 May 2019, Shaw Gibbs
and Axia were instructed by the Company to commence an AMA process. On 16 May 2019,
Axia commenced its marketing of the Company’s business and assets and an advert was
placed on www.ip-bid.com. Axia received 15 signed NDA’s and three offers for the
Company’s business and assets.

Following the Company being placed into Administration on 23 May 2019, Axia released all

marketing and interested party information to the Joint Administrators to allow all parties

who had expressed interest to be followed up. The advert on www.ip-bid.com remained on
the website until 12 June 2019.

On 23 May 2019, BDC commenced a second AMA process for the Company’s business and
assets, a timeline of the AMA process is summarised below:

Time line Marketing activities Justification

Interested parties from a wide variety
of backgrounds (private equity funds,
trade buyers, high net worth
individuals and connected parties)
were identified in order to notify as
many potential buyers of the
investment opportunity as possible.

23 May 2019 | Identification of potential
purchasers.

A high level summary of the key
investment attributes was prepared
to highlight the opportunities to the
potential purchasers.

Preparation of a sales flyer.

The advert on the website remained
active from 23 May 2019 to
12 June 2019.

Advert on www.ip-bid.com
remaining active.

This would enable potential buyers to
access information and perform
initial due diligence before
submitting an indicative offer.

Preparation of a web portal
data room containing
confidential and private
information concerning the
Company.

The buyer pool of 163 was contacted
by email and certain key parties were
contacted by telephone to

29 May 2019 Distribution of the initial
email/contact detailing the
opportunity to a potential

buyer pool via
email/telephone.

proactively advertise the sale and
bring it to the investors’ attention.

Follow up contact with

This was done in case any potential

potential purchasers if they had | buyers had not responded.
not responded.

Preparation and issue of Non- This was done to protect the
Disclosure Agreements (‘NDA’} | Company’s confidential infarmation.
where required. Upon receipt
of the NDA, the interested
parties were given access to
the data room.

Providing high level information and
investment highlights.

Issuance of a sales flyer to
those parties whao signed an
NDA.
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Liaison with interested parties This was done to ensure the
and the provision of further interested parties had sufficient
Company information. information in order to submit a
viable and credible offer.
3 June 2019 Information received from Axia | This was done to ensure all parties

and contact made with all
parties that had previously
expressed interest.

that had expressed interest prior to
the Administrators’ appointment
were provided with an opportunity to
resubmit their bid.

14 June 2019

Deadline for best and final
offers.

A deadline was set to formalise the
process and seek out only credible
buyers at an early stage.

14 June 2019
to
24 June 2019

The Administrators engaged in
negotiations with the four
highest bidders.

This gave bidders the opportunity to
increase their offers and for the
Administrators to obtain the best
value for the Company’s business and
assets.

24 June 2019

The Administrators submitted
the offers to their agents,
HilCo, for their review,

The Administrators sought
independent advice from their agents
to ensure the offer accepted
achieved the best outcome for
creditors.

24 June 2019

Offer was accepted by the
Administrators.

Upon acceptance of the offer the
Administrators moved quickly to
complete a sale to preserve value.

25 June 2019

Sale completed and
unsuccessful bidders were
contacted.

See below for further information on
the sale,

A summary of the interest and marketing process is provided below.

Description of marketing activity Number
BDO contacted potential interested parties via email and telephone 198
Of which these parties were contacted by Axia prior to appointment 27
(included within 198)

Signed NDA's received from interested parties 63
Access provided to a web based portal containing Company’s information 63
and sales flyer issued

Final offers received for the business and assets of the Company 8
Final offers received for the assets only of the Company 4

Sale of the business

Immediatety upon appointment, the Joint Administrators instructed HilCo Appraisal Limited
(“HilCo™) to value the Company’s plant and machinery and intellectual property (*IP").
HilCo had not acted for the Company previously and confirmed they were independent to
the Company. HilCo has aiso confirmed it carries adequate professional indemnity insurance
for the valuation work undertaken.

The valuation of the plant and machinery was undertaken by Peter Atkinson of HilCo. Mr
Atkinson is a qualified RICS surveyor specialising in Machinery and Business Assets and
qualified in 2005. The valuation of the [P was undertaken by Nat Baldwin of HilCo. Mr
Baldwin has over 10 years' experience in advising clients on distressed and non-distressed
IP.
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Valuation reports were provided by HilCo in respect of the plant and machinery and IP on 14
June 2019 and 17 June 2019, respectively. The valuations are detailed overleaf (see Sales
Consideration section).

Colliers International Valuation UK LLP (“Colliers”) was instructed to value the leasehold
interests in the six leasehold properties. The valuation of the leases was undertaken by Nick
Hammond of Colliers. Mr Hammond is a qualified RICS surveyor specialising in providing reat
estate valuation, strategy and disposal advice to lenders, investors, Insolvency Practitioners
and business management teams in restructuring, turnaround and insolvency situations. Mr
Hammond has experience across all core property sectors including retail and was assisted
in this instruction by Colliers’ Central London Retail and Brand Representation teams.

Colliers’ valuation report was received on 18 June 2019 which confirmed there was no value
in the leases.

As detailed above, the Administrators received four offers for the Company’s business and
assets and four offers for the Company’s assets only.

Following recommendations from the Administrators” agents, HilCo, the Administrators
accepted an offer for the Company’s business and certain assets from Rococo Chocolates
London Limited (“the Purchaser”). This offer represented the best outcome for creditors as
a whole and significantly higher than a sale on a break-up basis or forced sale scenario.

The terms of the offer are summarised below:

o Total sales consideration of £700,000 to be paid upon completion, further
details provided below.

o All remaining employees to transfer to the Purchaser.

o To settle atl wage liabilities in relation to the Administration period (that were
not already settled). The payroll liability was estimated at £125,000.

o All retention of title (“ROT”) to be resolved by the Purchaser.

o Licence to occupy (“LTO") agreements in relation to each of the properties to
ensure smooth transition of the business and minimal disruption to trade.

o The purchaser will reach settlements with the Company asset financiers in
respect of outstanding finance agreements.

o A proportion of an unsecured creditor claim (£200k) was to be subordinated for
dividend purposes. As such, this would improve the return for unsecured
creditors as a whole,

o Intention to negotiate and settle certain unsecured liabilities in full.

On 25 June 2019, the Joint Administrators successfully completed a sale of the Company’s
business and certain assets.

The Purchaser was incorporated on 20 June 2019 and its registered office is Unit C41
Parkhalt, Martell Road, London, United Kingdom, SE21 8EN. The Purchaser is connected by
way of a common director and shareholder of the Company, RM, and is therefore a
connected party, as defined under Section 249 and Section 435 of the Insolvency Act 1986.
This report discloses the disposal of assets via a connected party (Statement of Insolvency
Practice Rules 13).

BDO was not engaged by the Purchaser and has provided no advice to the Purchaser in
respect of the offer submitted. The Purchaser has separate legal and financial advisors.
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Sales consideration

| Hilco valuation |

Category Ex-situ (£) In-situ (£) Consideration (L)
Rococo Chocolates Ltd
Intellectual Property 73,000 100,000 73,000

Business Name
Business Rights
Customer Contracts
Goodwill

Software Licence
Supply Contracts
Transferred Records

— = =& A -k -3

Cash floats 3,245
Plant 39,850 85,850 164,678
Stock 188,518 523,587 459,070
Total 301,368 709,437 700,000

The sales consideration was received in full on completion.

As detailed above, as part of the sale to the Purchaser, all employees (54) transferred to
the buyer under TUPE regulations. Note, 4 employees left the business during the
Administration period. The TUPE transfer prevented an estimated claim of c£92K in respect
of arrears of wages, redundancy and notice pay claims from the Company’s employees,
which would have crystallised on a closure and break-up basis.

Licence to Occupy

As part of the sale, the Administrators granted LTO’s in respect of the six leasehold
properties. The Purchaser has commenced negotiations with the landlords in order to agree
an assignment or a new lease.

In the event that the leases are transferred it will mitigate the landlord unsecured creditor
claims of approximately £420k, estimated at two years of lease costs or expiry of the lease
whichever is earlier.

Per the terms of the sale, the Purchaser has provided the Joint Administrators with funds to
settle one month’s rental costs, these monies are expected to be fully utilised in settling
rent liabilities.

An update on the Purchaser’s negotiations with the landlords will be provided in the next
report.

Assets not included within the sale

The book debts were excluded from the sale to the Purchaser. On appointment, the book
debts totalled £303k. To date, £173k has been collected. As part of the sale, it was agreed
that the Purchaser would collect the pre-appointment book debts totalling £130k and
debtors in relation to the Administration trading period totalling £83k, on behalf of the
Company, in exchange for 10% commission.

It was considered that the Purchaser would be best placed to collect the pre and post-
appointment book debts as they will have continuity of relationship with the debtors. The
Administrators have the ability to terminate this agreement, should it be required. An
update on book debt collections wilt be provided in the next report.

10
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Trading during the Administration

The Company continued to trade after 23 May 2019 from its head office and the five retail
stores, its online operations through its website and its wholesale relationships. A Trading
Receipts and Payments Account is provided at Appendix 3 which provides details of the
trading activities up to 5 July 2019. Please note, the trading position is being finalised.
There are additional trading receipts which are currently held with merchant service
providers, receipt of debtors in relation to sales made on credit terms and final costs
associated with the trading period that need to paid. | will provide further details of the
trading outcome in my next report to creditors.

Ongoing trading enabled the preservation of the Company’s goodwill and wholesale
customer relaticnships, which was essential to achieve a sale of the Company’s business and
asset. Meeting certain of the Company’s contractual obligations during the trading period
will alsc serve to reduce certain unsecured potential claims against the Company.

6. Statement of Affairs and Statutory Information

At Appendix 1 is a record of the names of the Company’s directors together with details of
their shareholdings.

We attach at Appendix 2 a summary of the directors’ estimated Statement of Affairs of the
Company at the date of our appointment. The summary Statement of Affairs has been
prepared from the Company records and information available. The Jcint Administrators
have reviewed the Statement of Affairs but have not carried out any audit or detailed
verification work at this time.

The Statement of Affairs provided at Appendix 2 was prepared by RM. JB and CC have
advised the Administrators that they are not in agreement with a number of unsecured
creditor balances within the Statement of Affairs. The Administrators have noted these
comments. The claims of unsecured creditors will be adjudicated upon in due course.

In addition, JB and CC have advised they are also not in agreement with the directors’ loan
account balance. The Administrators will review this balance in due course.

7. Creditors’ claims
Secured Creditors

Please see below details of the registered charge against the Company.

In Favour of Type of Security Date of Creation | Date Registered
RBS Invoice Finance ;
Limited (‘RBSIF") Debenture 25 March 2010 8 April 2010

On appointment, RBSIF was owed £118k in relation to an invoice discounting agreement. As
detailed above, the Company continued to collect debtors whilst trading in Administration
and debtor balances of £89k were collected. On 25 June 2019, the amount owing to RBSIF
totalled £29k.

On 25 June 2019 and simultaneously on completion of the sale, the debt owed to RBSIF was
settled in full. As such, RBSIF confirmed that its charge has been satisfied and has released
its security allowing the sale of the business and certain assets.

As such, there are no remaining secured creditors of the Company.

Preferential Creditors

11
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Preferential claims are defined as monies owed to the former employees in respect of
arrears of wages and accrued holiday pay at the date of Administration.

Upon appointment, the Joint Administrators were advised that the employees of the
Company had arrears of wages in respect of the period 29 April 2019 to 23 May 2019. On 14
June 2019, the Administrators processed the payroll for the period 29 April to 26 May 2019,
in line with the Company's usual payroll date.

The Administrators did not settle wages for the four employees made redundant. As such,
the Administrators are anticipating preferential claims of £2,355.

Claims for arrears of wages up to £800 per employee and unpaid holiday pay is deemed a
preferential claim. We expect to receive notification of those claims from the Redundancy
Payments Service in due course.

Based on present information, we anticipate that preferential creditors will be paid in full.

Unsecured Creditors

The Statement of Affairs estimates unsecured creditors of £1.5 million. To date, the
creditors' claims notified to date total approximately £192,806.

Creditors who have yet to submit their claims shoutd do so by completing the attached proof
of debt form and returning it to the Joint Administrators at BDO LLP, 5 Temple Square,
Temple Street, Liverpool, L2 5RH or to BRCMT@bdo.co. uk.

Based on present information, we anticipate there will be a dividend of approximately 20
pence in the pound. | would comment that the timing and quantum of payment of the
dividend is dependent upon future realisations and payment of costs.

Prescribed Part

Under the provisions of Section 176A of the Insolvency Act 1986, the Joint Administrators
must state the amount of funds available to unsecured creditors in respect of the prescribed
part. This provision only applies where the Company has granted a floating charge to a
creditor after 15 September 2003.

Although the Company has granted a floating charge to RBSIF after 15 September 2003,
RBSIF was paid in full on 25 June 2019. There will therefore be no floating charge
distribution and the provisions of the prescribed part will not apply.

Investigations

The Joint Administrators have a duty to investigate the affairs of the Company to establish
if there are any actions that can be pursued for the benefit of the creditors as a whole and
also the conduct of the directors. In this latter respect the Joint Administrators must submit
a confidential report to the Secretary of State, within three months of our appeointment,
regarding the conduct of all directors and shadow directors during the three years before
the Administration.

If creditors wish to bring to our attention any matters that merit investigation they should
contact the Joint Administrators c/o of BDO LLP 5 Temple Square, Temple Street, Liverpool,
L2 5RH quoting reference 00294545.

Other matters

The Insolvency Service has established a central gateway for considering complaints in
respect of insolvency practitioners. In the event that you make a complaint to me but are
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not satisfied with the response from me then you should visit
https: / /www.gov.uk/complain-about-insolvency-practitioner where you will find further
information on how you may pursue the complaint.

Creditors may wish to establish a creditors’ committee. A committee must comprise
between three and five committee members. A guide to creditors’ committees is available
at https://www.r3.orh.uk/what-we-do/publicaticns/professional/creditors-guides. This
provides guidance to allow creditors to know what the purpose of a committee is and be
able to assess whether the creditor would like to be a committee member. If creditors wish
to establish a creditors’ committee, they should provide their consent on the attached
Decision Process at Appendix 8.

10. EC Regulations on Insoivency Proceedings

We are required under the Insolvency (England and Wales) Rules 2016 (‘the Rutes’) to state
whether and if so the extent the European Regulation on Insolvency Proceedings
{N0.1346/2000) applies to the Company in Administration. We confirm the Regulations apply
to the Company and these are the main proceedings as defined in Article 3(1) of that
Regulation.

t1. Joint Administrators’ Remuneration

Rule 18.16 of the Rules provides how Administrators may be remunerated. This permits
remuneration to be fixed either:

(i) as a percentage of the value of the property with which the Joint Administrators
have to deal,

(ii) by reference to the time the Joint Administrators and their staff spend in attending
to matters in this Administration in accordance with a Fees Estimate,

(iii) as a set amount,
(iv) or a combination of any of the foregoing bases.

In respect of this Administration we wish to ask creditors to approve our remuneration on a
time cost basis as set out in the Fees Estimate.

Attached at Appendix 4 is a schedule that summarises the time that has been spent in
dealing with this Administration up to 9 July 2019, together with a fees estimate and details
of the expenses anticipated to be incurred. The time incurred to date records time costs of
£244,799 which represents 841 hours spent at an average charge out rate of £291 per hour.

Creditors may access information about creditors’ rights in respect of the Joint
Administrators’ remuneration at https://www.r3.org.uk/what-
wedo/publications/professional/fees.

Attached at Appendix 11 is a document that outlines the policy of BDO LLP in respect of fees
and disbursements,

12. Disbursements

Where disbursements are recovered in respect of precise sums expended to third parties
there is no necessity for these costs to be authorised. These are known as category 1

13
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disbursements. To date category 1 disbursements of £6,519.53 has been incurred in respect
of staff subsistence, rail and taxi fares, parking charges and accommaodation.

Some Administrators recharge expenses, for example printing, photocopying and telephone
costs, which cannot economically be recorded in respect of each specific case. Such
expenses, which are apportioned to cases, require the approval of the creditors before they
can be drawn, and these are known as category 2 disbursements. The policy of BDO LLP in
respect of this appointment is not to charge any category 2 disbursements with the
exception of mileage on the basis of the mileage scale approved by HMRC, being 45p per
mile unless otherwise disclosed to the creditors. Since appointment, category 2
disbursements of £424.21 has been incurred in respect of mileage. Category 2
disbursements will be dependent upon the approval of creditors.

Total disbursements of £6,943.74 have been incurred in this Administration as detailed

betow.

Cat. 1 (f) Cat. 2 (f) Total (£)
Staff Subsistence 404.83 - 404.83
Rail / Taxi 2,202.05 - 2,202.05
Mileage - £424.21 424,21
Motor Expenses 20.00 - 20.00
Accomodation 3,892.65 - 3,892.65
Total 6,519.53 424 21 6,943.74

Included within the proposals below is a resclution regarding the Joint Administrators’
remuneration and category 2 disbursements, although if a creditors’ committee is appointed
approval of the Joint Administrators’ remuneration and category 2 disbursements will be the
committee’s responsibility.

13. Possible outcomes for the Company and Creditors

The Insolvency Act 1986 and the Rules provide a variety of options regarding the possible
exit routes for the Company from the Administration, being primarily a Company Voluntary
Arrangement, Liquidation or dissolution of the Company.

It is the Joint Administrators’ recommendation and proposal, as detailed below, that once
all assets have been realised and distributed in the Administration that the Company should
move to Creditors Voluntary Liquidation and that Kerry Bailey and Danny Dartnailt be
appointed Joint Liquidators. The choice of Liquidators is a matter for the creditors to
consider.

14, Statement of proposals under Paragraph 49 of ‘Sch. B1 to the Act’
Formal Notices of decision procedures

{(a) They continue to manage the Company’s business and realise assets in accordance
with Objective 2 of the statutory purpose of the Administration, and

{b) They exit the Administration by way of a Creditors’ Voluntary Liquidation and that
Kerry Bailey & Danny Dartnaill will be the Joint Liquidators and will act jointly and
severally.

NB. Under Paragraph 83(7) of Sch. B1 to the Act and Rule 3.60(6)(b}) of The Insolvency Rules

2016 creditors may nominate different Liquidators, but in the absence of such nomination the
above named would become the Joint Liquidators.

14



|IBDO

OTHER RESOLUTIONS FOR APPROVAL, THAT:

(c) That a creditors committee be established if sufficient creditors are willing to be
members. (such committee must comprise of between 3 and 5 creditors)

In the event that a creditors’ committee is not established to RESOLVE THAT

(d) The remuneration of the Joint Administrators’ is approved on a time cost basis as
set out in the fees estimate, and

(e) The Joint Administrators’ category 2 disbursements be approved on the basis of the
mileage scale approved by HMRC, being 45p per mile unless otherwise disclosed to
creditors.

15. Notices of decision procedures

Resolutions (a) and (b) will be dealt with using the deemed consent procedure, unless
sufficient ¢reditors requests are received to hold a physical meeting. Creditors having 10%
or more of the total unsecured debts of the Company may object to these resolutions if we
receive their objections by the decision date otherwise the decision will be treated as
having been made on the decision date. Creditors including creditors claiming a small debt
{£1,000 or less) who wish to object must send us a proof of debt form with a written notice
of their objection. Creditors who have small debt of £1,000 or less must send us a proof of
debt in order to object, even though they may receive dividends without sending a proof of
debt.

Resolution (c) to (e) will be dealt with using the postal resolution procedure Creditors are
requested to use the attached postal resolution form to vote on these resolutions. The
decision date for postal resolutions in this case is 1 August 2019 - you should return the
postal resolution form to us by this date. If you have not already done so, you will need to
send me a proof of debt for your postal resolutions to be included in the decision. Creditors
with a ‘small debt’ of £1,000 or less must send a proof of debt for their postal resolution to
count, even though they may receive dividends without sending a proof of debt.

We will summon a physical meeting with respect to (A} Resolutions a and b or (B) Resolution
(c) to (e) if (1) asked to do so by (a) those creditors whose debts amount to at least 10% of
the total debts of the Company, or {b) 10% in number of creditors, or (c) 10 creditors, and
(2) the procedures set out in Appendix 6 are followed. Requests for a physical meeting must
be made within five (5) business days of the date on which these proposals were delivered.
The expenses of summoning and holding a meeting at the request of a creditor must be paid
by that creditor. That creditor is required to deposit security for such expenses with us.

Dated: 16 July 2019

Kerry Bailey
Joint Administrator
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KB/NN/00294545/C6
Rococo Chocolates Ltd - In Administration
Statutory Information

Registered Number: 03401779

Date of Incorporation: 10 July 1997

c/o BDO LLP

3 Hardman Street
Spinningfields
Manchester, M3 3AT

Address of Registered Office:

Unit C41 Parkhall Business Centre
40 Martell Road

West Norwood

London, SE21 8EN

Previous Registered Office:

James Vivian Booth
Rupert Oliver Henry Morley
Chantel Jane Coady

Directors:

Nominal Share Capital: £150 divided into 30,000 ordinary shares

Registered Shareholders: Shareholders and their respective shareholding

Ordinary
Registered shareholder shares %
Chantel Coady 13,000 43%
Rupert Morley 9,250 31%
James Booth 4,000 13%
Emilia Coady-Booth 1,000 3%
William Coady-Booth 1,000 3%
Thomas Coady 1,000 3%
Maurice Helfgott 150 1%
Adam Leigh 150 1%
Tany Stockhill 150 1%
Laura Lambourne-Mills 150 1%
William Holmes 150 1%
30,000 100%
Trading Results:
Gross Net Loss Directors’ Balance on
Turnover Profit (before tax) remuneration P &L A/c
£ £ £ £ £
FY19 YTD* 1,232,517 785,463 {(151,608) 24,743 (191,489)
FY18** 2,930,568 1,763,506 (106,995) 33,992 (229,963)
FY17%** 4,770,653 2,833,375 (60,041) 85,922 (259,985)
FY16**** 3,056,281 1,826,178 (285,574) 85,922 (199,390)

* Management accounts to 23 May 2019. The movement between the profit and loss account
reserves in the balance sheet and the net profit for the period do not reconcile.



I BD O Appendix 1

** Management accounts to 31 December 2018. The movement between the profit and loss account
reserves in the balance sheet and the net profit for the period do not reconcile.

*** Annual Accounts provided at Companies House. Accounts are for an 18 month period ending 31
December 2017.

¥+ Annual Accounts provided at Companies House. Accounts to period ending 30 June 2016.
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NB: The Statement of Affairs provided was prepared by RM. JB and CC have advised the
Administrators that they are not in agreement with a number of unsecured creditor
balances within the Statement of Affairs. The Administrators have noted these comments.
The claims of unsecured creditors will be adjudicated upon in due course.

In addition, JB and CC has advised they are also not in agreement with the directors’ loan
account balance. The Administrators will review this balance in due course.



Statement of Affairs of Rococo Chocolates Ltd, Company number; 03401779 made up to 23 May 2019

Rule 3.30
Insclvency
{England and
Wales) Rules
2016

Statement of affairs

Name of Company Company number
Rococo Chocolates Ltd 03401779

In the Court case number
High Court of Justice

Business and Property Courts of England and Wales 3235 of 2019
Insalvency Companies List

The Statement of Affairs of Rococo Chocolates Ltd (‘the Company’) whose registered
office is situated at Unit C41 Parkhall Business Centre, 40 Martell Road West Norwood,
London, SE21 8EN to be changed to 3 Hardman Street, Spinningfields, Manchester, M3
3AT

On the 23 May 2019, the date that the Company entered Administration.

Statement of Truth

| believe that the facts stated in this statement of affairs are a full, true and complete
statement of the affairs of the Company as at 23 May 2019, the date that the Company
entered Administration.

Full RWeT Morue

Signed W/(

—_— 1

i

Dated



Statement of Affairs of Rococo Chocolates Ltd, Company number: 03401779 Made up to 23 May 2019

A - Summary of Assets

Assets

Assets subject to fixed charge:

Goodwill - Undetermined

Debtors Subject to Fixed Charge
Less: Liability to RBS Invoice Finance
Surptus from Book Debts

Fixed Assets subject to asset financing
Less: Liability to Lombard Asset Financing
Shortfall to Lombard Asset Financing

Assets subject to floating charge:
Surptlus from Book Debts

Stock

Tangible Fixed Assets

Directors Loan

Uncharged assets:

None

Estimated total assets available for preferential creditors

Book Value Estimated to Realise
£ £

0.00 0.00

295,007.37 236,005.90

(117,587.82)

118,418.08

163,788.00 16,378.80

{77,686.91)

{61,308.10)

118,418.08

180,000.00 60,000.00

164,678.00 16,467.80

53,292.30 53,292.30
856,765.67 | 248.178.18 |




Statement of Affairs of Rococo Chocolates Ltd, Company number: 03401779 made up to 23 May 2019

A1 - Summary of Liabilities

Estimated to Realise
£ £
Estimated total assets available for preferential creditors 248,178.18
(carried from page A)
Liabilities
Preferential creditors:
- Employee Wages and Holiday Pay 61,126.05
- Pension Contributions 5,255.06
(66,381.11)
Estimated deficiency/surplus as regards preferential creditors 181,797.07
Estimated prescribed part of net property where applicable (to Nil
carry forward)
Estimated total assets available for floating charge holders 181,797.07
Floating Charges Nil
Estimated deficiency/surplus of assets after floating charges 181,757.07 |
Estimated prescribed part of net property where applicable Nil
{brought down) :
Total assets availabte to unsecured creditors ! 64,209.25%
0
Unsecured non-preferential claims } 1.509,663.60 !
Estimated deficiency/surplus as regards non-preferential | Nil F
creditors (excluding any shortfall to floating charge holders) [ :
- b (1,509,663.60)

Estimated deficiency/surplus as regards creditors |

1 350,100.00 :
B i
e e ,ki_ﬁ, _

I

Issued and called up capital

Estimated total deficiency/surplus as regards members

S

(1,327,866.53)

({350,100.00)

o '(T,"ﬁﬁ,‘ié?:._ﬁ)-i

U |
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Rococo Chocolates Ltd - in Administration

Receipts and Payments Accounts



Statement
of Affairs
£

Rococo Chocolates Ltd

{In Administration)

Joint Administrators’ Trading Account

POST APPOINTMENT RECEIPTS
Sales

THIRD PARTY FUNDING
Funding Agreement - Trading

COST OF SALES
Carriage/Logistics
Material Purchases
Packaging
Ransom payments
Repairs & Renewals

TRADING EXPENSES
Internet & Telephones
Merchant services charges
Miscellaneous store expenses
Parking
Sub Contractors
Wages

TRADING SURPLUS/(DEFICIT)

From 23/05/2019
To 05/07/2019
£

136,611.27
136,611.27

189,186.14
189,186.14

325.72
17,744.05
3,801.00
22,900.35
350.00
(45,121.12)

6,411.36
2,996.50
899.28
70.00
2,530.00
94,868.53

{107,775.70)

172,900.59

From 23/05/2019
To 05/07/2019
£

136,611.27
136,611.27

189,186.14
189,186.14

325.72
17,744.05
3,801.00
22,900.35
350.00
{45,121.12)

6,411.39
2,996.50
899.28
70.00
2,530.00
94,868.53
(107,775.70)

172,900.59



Rococo Chocolates Ltd
(In Administration)
Joint Administrators’ Summary of Receipts & Payments

Statement From 23/05/2019

From 23/05/2019
of Affairs To 05/07/2019 To 05/07/2019
£ £ £
ASSET REALISATIONS
118,418.08 Book debts 2,950.14 2,950.14
Business Name 1.00 1.00
Business Rights 1.00 1.00
Cash at Bank 11,759.78 11,759.78
Cash floats 3,244.82 3,244 .82
Customer contracts 1.00 1.00
Uncertain Directors' Loan Account NIL NIL
Uncertain Goodwiil 1.00 1.00
Intellectual Property 73,000.00 73,000.00
Interest Gross 69.76 65.76
Licence to Occupy fees 26,244.24 26,244.24
16,467.80 Plant 164,678.00 164,678.00
Software Licences 1.00 1.00
60,000.00 Stock 459,070.18 459,070.18
Supply Contracts 1.00 1.00
Trading Surplus/(Deficit) 172,900.59 172,900.59
Transferred records 1.00 1.00
77 913,924.51 T 913,924.51
COST OF REALISATIONS
Bank Charges 36.00 36.00
Professional fees and services 10,245.00 10,245.00
~ (10,281.00) (10,281.00)
THIRD PARTY FUNDING
Funding Agreement 12,294.00 12,294.00
12,294.00 12,294.00
PREFERENTIAL CREDITORS
{5,255.06) Pension Contributions NIL NIL
(61,126.05) Preferential Wages and holiday pay NIL NIL
NIL NIL
DISTRIBUTION TO SECURED CREDITOR
(117,587.82) RBS invioce Finance Limited 28,589.19 28,589.19
(28,589.19) (28,589.19)
UNSECURED CREDITORS
(1,509,663.60) Trade & Expense Creditors NIL NIL
NIL NIL
DISTRIBUTIONS
(350,100.00) Ordinary Shareholders NIL NIL
NIL ' T ONIL
(1,848,846.65) 887,348.32 887,348.32
REPRESENTED BY
Current Account 1 703,549.50
Current Account 2 201,322.23
Input VAT 11,107.59
Output VAT (28,631.00)

887,348.32
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Fees & Expenses Estimate
Rococo Chocolates Ltd

|IBDO

Rococo Chocolates Ltd - In Administration

Kerry Baitey of BDO LLP, 3 Hardman Street, Spinningfields, Manchester, M3 3AT and Danny Dartnaill
of BDO LLP, Level 12, Thames Tower, Station Road, Reading, Berkshire, RG1 1LX were appointed

Joint Administrators on 23 May 2019

Fee Estimate as at 12 July 2019 ‘Total [ Blended | Estimated
Joint Administrator's Fees Hours Rate Fee
Summary Activity £

A, Pre Appointment Matters 0.00
B. Steps on Appointment 60.45 143.55 8,677.75
C. Planning and Strategy 66.00 512.52 33,826.20
D. General Administration 81.50 208.16 16,965.00
E. Assets Realisation/Dealing 385.80 298.55 115,179.40
F. Trading Related Matters 186.40 306.07 57,051.90
G. Employee Matters 41.25 335.10 13,822.75
H. Creditor Claims 32.15 233.75 7,515.05
I. Reporting 52.20 272.41 14,219.90
J. Distribution and Closure 23.50 363.02 8,531.00
TOTAL 929.25| 296.79; 275,788.95
Officeholder Category 1 Disbursements 8,000.00
Officeholder Category 2 Disbursements 200.00
Other Expenses 0.00
Agents’ Costs 0.00
Valuers' Costs 15,500.00
Solicitors' costs 45,000.00

The table above is our estimate of the Joint Administrators’ fees on a time costs basis for this
appointment and the anticipated expenses. This estimate and the expenses are prepared on the
basis of the information available to us at the date of this estimate. Assuming that there are no
major unanticipated factors, we would expect that our fees may be lower than the estimate. In
the following pages we provide a summary of the work we believe is necessary. Where applicable,
all fees and disbursements will be subject to VAT at the prevailing rate.

In any work of this nature we may have recourse to engage specialists to assist us for example in
ensuring that we obtain best value for the estate assets and also to protect the legal interests of
the estate including where necessary taking action to recover sums due to the estate. The
specialists we engage will invoice us and that wilt be an expense of the estate. Such expenses are
not subject to creditor approval but nevertheless have an effect on the funds available for creditors
in the estate.

1. Joint Administrators’ Fees

Fees (remuneration) may be sought on four different bases and a guide for creditors is attached.
The four bases are, a time costs basis; a percentage of the assets realised; fixed amount; or a
combination of the first three bases. In this insolvency case we are seeking fees on a time cost
basis and have estimated a fee of £275,788.95.
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A

Where possible we will delegate work to my staff and by this expedient the work is conducted by
suitably qualified and experienced members of staff at different hourly costs. The current charge
out rates per hour of staff within my firm’s London office is below:

GRADE £
Partner 646
Manager 336-586
Assistant Manager 302
Senior Administrator 283
Administrator 165-283
Other Staff 89-105

These rates are confirmed in an attached document which sets out my firm’s policy on time costs
and expenses. My firm’s hourly time costs rate are normalty reviewed in December and July each
year and adjusted to take account of inflation and the firm’s overheads. We have estimated the
time we will spend in respect of the following areas of work in respect of this insoelvency. Below we
provide the primary work that will be undertaken by us.

A Pre Appointment
No time was incurred in relation to pre-appointment matters.
B Steps upon Appointment

Work in this regard has included reviewing appointment and statutory documents, preliminary
organisation review, initial interviews and meetings with key stakeholders including third parties,
taking steps to gather in and protect all assets, establishing internal responsibilities regarding
staffing of elements of the work and steps to protect assets. Immediately upon appointment, BDO
staff attended the six leasehold properties to notify employees of the appointment, to establish
controls over ongoing trading and to protect the value of the Company’s assets. This work is
primarily led by a director or senior manager with the majority of work delegated to staff below
manager.

C Planning and Strategy

Work in relation to this category includes reviewing historic records and business performance,
establishing the current financial position and reviewing the business processes and systems,
liaising with key stakeholders and any committee and engaging with specialists and planning
overarching strategy.

This area of work is led by me as Partner in conjunction with a director or senior manager, with
some support below manger level in documenting and recording proposed strategy. Although this
work does not directly benefit creditors it does contribute to the efficient management of this
insolvency appointment and contributes to reducing costs.

D General Administration

This involves reviewing and regularising affairs regarding Insurance, VAT, and taxation, dealing with
press enquiries and PR matters, and managing general administrative matters, basic enquiries and
meetings.

Time also incurred relates to undertaking preliminary investigations regarding the conduct of the
directors, investigations into the affairs and transactions of the entity. The work contemplated
does not at this time include forensic examination of records and transactions.

It will also include recovery and storage of entities books and records, and will include engaging
and liaising with solicitors. Day-to-day management of the Company’s assets will include managing
accounting and investment of realisations, suitable banking investment and preparing reports on
Receipts & Payments, ensuring appropriate approval of all costs including approval of remuneration
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and matching costs of specialists against their expense estimates, managing formal contractual
matters regarding the entity, including equipment hire and dealing with court hearings regarding
the insolvency {excluding third party litigation).

The majority of this work requires a range of insolvency knowledge and experience, balanced with
good accounting and administrative skills and is delegated largely to executives with suitable levels
of experience, supervised by directors or managers.

E Asset Realisation/Management
Sale of the Company’s business and assets

A significant proportion of time has been incurred in undertaking an AMA process and completing a
sale of the Company's business and assets, which reflects the importance of this work to the
outcome of the Administration and maximising realisations for creditors of the Company.

Time costs relate to identifying interested parties, preparing a sales flyer, populating and
maintaining the data room, issuing and receiving NDA’s, liaising with interested parties and
answering queries, attending meetings and facilitating visits to the Head Office, maintaining an
interested parties schedule and assessing the value of the Company’s assets with our agents Hilco
and Colliers (including IP, goodwilt, stock, plant and machinery and leasehold interest).

Following the receipt of offers, time was incurred preparing an Estimated Outcome Statement in
order to compare the offers received to ensure the offer accepted resulted in the best outcome for
the Company’s creditors. In addition, time was incurred liaising with the four highest bidders,
extending the deadline for best and final offers and communicating with HilCo for independent
agent advice.

Following the acceptance of an offer for the Company’s business and assets, we also incurred time
negotiating the sales and purchase agreement in conjunction with solicitors, dealing with the
consideration and communicating with the unsuccessful bidders. A sale of the business and assets
was successfully completed on 25 June 2019.

Retention of Title and leased assets

We have incurred time responding to ROT creditors and facilitating site visits. In addition, we have
spent time liaising with Lombard North Central Plc, with the assistance of our solicitors and agent,
in relation to lease agreements.

Leasehold properties

Time has been incurred liaising with the landlords of the six leasehold properties and granting
LTQ’s to the Purchaser. Additional time will be incurred settling property related liabilities such as
rent and rates.

Book debts

We have undertaken a reconciliation of the debtors with the assistance of management. We will
continue to monitor the debt collection process on a weekly basis.

This area of work requires a greater level of commercial experience and insolvency knowledge,
than the general administration category of work, together decision making skills. The work is led
at director or senior manager level supported by executives with suitable competencies and almost
equal numbers of hours are spent by the two groups. My managers liaise with me as the partner
and escalate major decisions to me.
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F Trading Related Matters

The Company traded during the period 23 May 2019 to the completion of the sale of the business and
assets on 25 June 2019.

Time costs were incurred in dealing with the following matters during trading:

establishing business controls;

preparation of trading projections;

budgets and integrated cash-flow;

attendance at the Company’s premises;

meetings and correspandence with the Company’s main suppliers and stakeholders;
guaranteeing continuity of business critical services;

supervising trading and monitoring results including the preparation of trading accounts;
raising payments and allocating receipts;

general business management.

Future time costs will be incurred in relation to liaising with merchant service providers, landlords
and suppliers. In addition, time will be incurred concluding the trading position such as obtaining
final invoices from utility providers and suppliers and, finalising the cash flow and profit and loss
account.

This area of work requires a greater level of commercial experience and insolvency knowledge, than
the general administration category of work, together decision making skills. The work during the
trading period is led at director or senior manager level supported by other staff with suitable
competencies. Our managers liaise with us, as partners, and escalate major decisions to us.

G Employee Matters

At the date of our appointment the Company had a total of 62 employees. It was necessary to address
the employees on appeointment and deal with any queries during the trading period. Time was
incurred making four employees redundant and communicating how to make a claim for arrears of
wages, holiday pay, redundancy pay and notice pay through the Redundancy Payments Service. All
remaining staff were transferred to the Purchaser under the Transfer of Undertakings (Protection of
Employment) Regulations 2006.

In addition, the Administrators were required to offer a retention bonus to employees located in the
five retail stores. Time was incurred communicating with employees in this regard.

One factor not provided for, which may increase costs, is where employees submit claims to an
employment tribunal, especially where it is necessary to arrange legal representation at the
tribunal.

The majority of this work is carried out by specially trained insolvency staff with much of the work
being processed below manager level. Our estimate of costs in this regard is prepared following
consideration of the number of employees.
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H Creditor Claims

On present information, it is anticipated that there will be sufficient funds available to enable a
dividend to unsecured creditors, although the timing and quantum of this remains uncertain at
present. Work will therefore be undertaken agreeing unsecured creditor claims, including future
correspondence with creditors as necessary. Although some of this work may be undertaken in the
subsequent Creditors’ Voluntary Liquidation.

We will incur time costs in receiving and recording all creditor claims and identifying whether
additional supporting evidence is necessary from the creditor, reviewing the validity of all claims
submitted by creditors alleging they have security rights which would afford them a higher priority
when funds are distributed, considering, reviewing and recording all preferential and unsecured
claims and, identifying any claims which might be categorised as deferred claims. It may be
necessary to take legal advice where a creditor maintains a secured claim which is not supported by
unequivocal evidence or where an unsecured claim is made which is significantly in excess of any
value recorded by the insolvent entity and the claim is inadequately evidenced.

No provision has been made for dealing with any creditor’s claims where the matter is referred to
Court. To estimate costs in respect of administering creditor claims we consider the volume of
known creditors and the nature of the insolvent entities business. We understand from available
records that there are 104 creditors.

| Reporting

This work includes preparing pericdic progress reparts to creditors regarding the progress achieved,
including preparation of Receipts & Payments Accounts, a suitable analysis of time costs accrued
and a review of actual costs and accrued costs as against this fees and expense estimate.

At the time this estimate was prepared no information was available regarding whether creditors
were going to appoint a committee, if a committee is appointed there will be additional reports,
which have not currently been budgeted for.

The Director or Senior Manager is responsible for leading the reporting and delegating the
production of the accounts, fee analysis and comparison with estimates to suitably experienced
executives. The ratio of time spent on reporting is generally that executive hours are twice as
many as those of the Director or Senior Manager. Much of the basic accounting and analysis is
conducted by various grades of Executives. In estimating costs in respect of reporting we have
formed a view of the duration of the insolvency and estimated how many reports will be required.

These activities do not contribute to the financial outcome for creditors, they are statutory duties
imposed by the relevant legislation. However, they do contribute to the creditors’ understanding of
the work being undertaken on their behalf.

J Distribution and Closure

Work in this regard is expected to include giving notice to relevant creditors to prove their claims,
adjudicating upon the claims issuing formal rejection of any relevant claims, dealing with any
appeal to court concerning a rejected claim*, establishing the distributable funds in the estate,
calculating the dividend, issuing payment with suitable notification to creditors, reconciling
payments and accounting for unclaimed dividends. Although some of this work may be undertaken
in the subsequent Creditors’ Voluntary Liquidation.

No provision is made for additional time costs for dealing with an appeal concerning a rejected cost
because the likelihood of such an eventuality is small, although the costs could be significant.

Time also includes preparing a final report to creditors together with a Receipts & Payments
Accounts, analysis of time costs accrued and a review of actual costs compared to the fee and
expense estimate, completing all administrative arrangements including storage of any records for
statutory periods and filing final statutory documentation.
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The work is supervised by directors and Senior Managers and final decisions and release of funds is
authorised by the partner. The majority of these activities do not contribute to the financial
outcome for the creditors (although the matters relating to payment of dividends will do so). The
formalities of bringing an insolvency to a close are statutory requirements.

The foregoing estimate does not include any fee estimate provision for the company moving into
liquidation which would be the subject of a further fee estimate and creditor approvat.

2, Expense Estimate

2.1 Category 1 Disbursements

Our estimate in respect of this heading covers expenses where the officeholders firm has met a
specific cost in respect of the insolvent estate where payment has been made to a third party.
Such expenses may include items such as advertising, couriers, travel (by public transport), land
registry searches, fees in respect of swearing legal documents, storage of original records of the
insolvent estate. In each case the recharge will be reimbursement of a specific expense incurred.

2.2 Category 2 Disbursements

We propose to recover from the estate the cost of travel where staff use either their own vehicles or
company cars in travelling connected with the insolvency. In these cases a charge of 45p per mile is
raised which is in line with the HM Revenue & Customs Approved Mileage Rates (median - less than
10,000 miles per annum) which is the amount the firm pays to staff. Where costs are incurred in
respect of mileage, approval witl be sought in accordance with the Insolvency (England and Wales)
Rules 2016 to recover this disbursement.

2.3 Agents’ Costs

As detailed above, independent agents, HilCo, were engaged to assist the Administrators with the

valuation of the Company’s assets, recommending acceptance of offers and overail advising on the
sale of the business and assets. Costs in this regard are estimated to total £11,000, none of which
relates to pre-appointment matters.

The Administrators instructed Colliers to undertake a valuation of the leasehold interests held by
the Company. Costs in this regard are estimated to total £4,500, none of which relates to pre-
appointment matters.

2.4 Solicitors’ costs
Addleshaw Goddard LLP (“Addleshaws”} has been engaged to provide legal advice to the Company.

Work done has included dealing with statutory formalities, advising the Administrators on legal
matters and drafting the Funding Agreement. Advice was also received on the position of certain
leasehold contracts (including hire purchase agreements) that affected the Company’s position in
relation to the sale of the business, as well as in preparing and agreeing the contract for the sale of
the business and providing advice on the same. Addleshaws also provided advice in relation to
employment law, property related matters and reviewed security documentation.

Legal fees that will be incurred in the Administration are currently estimated to total in the region
of £45,000.

BDO LLP
16 July 2019



lTulel 15.7  The Insolvency Act 1986 - NOTICE OF DEEMED CONSENT PROCEDURE
nsolvency

(England and . . . - ,
Wales) Rules To consider approving the Joint Administrators’ proposals dated 16 July 2019

2016
Name of Company Company number
Rococo Chocolates Ltd 03401779
[ In the Court case number
High Court of Justice, Business and Property
Courts of England & Wales, Insolvency and CR-2019-003235
Companies List
[full name of court]

The Joint Administrators are Kerry Bailey (Officeholder No: 8780) of BDO LLP, 3 Hardman Street,
Spinningfields, Manchester, M3 3AT and Danny Dartnaill (Officeholder No: 10110) of BDO LLP, Level
12, Thames Tower, Station Road, Reading, Berkshire, RG1 1LX were appointed Joint Administrators
on 23 May 2019,

The Joint Administrators may also be contacted by via Nadine Naylor at BRCMT@&bdo.co.uk,

NOTICE IS GIVEN, pursuant to Paragraph 51 of Schedule B1 to the Insolvency Act 1986 that the
Joint Administrator’s proposals will be dealt with by deemed consent by the Decision date: 1
August 2019. The proposals are:

{a) They continue to manage the Company’s business and realise assets in accordance with
Objective 2 of the statutory purpose of the Administration.

(b) They exit the Administration by way of a Creditors’ Voluntary Liquidation and that
Kerry Bailey & Danny Dartnaill will be the Joint Liquidators and will act jeointly and
severally.

For the avoidance of doubt: Other resolutions within the Joint Administrators report accompanying
the proposals will be approved by postat resolution.

In arder to object to the Joint Administrator’s proposals a creditor must deliver, to me at the
address below, by no later than 1 August 2019, a written notice stating that the creditor objects to
the nomination. The objection must be accompanied by a proof of debt (form attached) otherwise
the creditor’s objection will be disregarded. A creditor with a ‘small debt’ £1,000 or less must still
submit a proof of debt if submitting a notice of objection. The threshold is 10% in value of the
creditors who are entitled to vote.

Creditors may within five business days of this notice require a physical meeting be held to consider
the matter.

It is the convenor’s responsibility to aggregate the objections to see if the threshold is met. If the
threshold is met the deemed consent procedure will terminate. It will then be necessary for the
convenor to arrange for a meeting of creditors to decide on the resolutions put to creditors. If less
than 10% in value of creditors object, the creditors are treated as having approved above
resolutions.

Appeals against decisions (Rule.15.35): Creditors may appeal to the court in respect of the
convener’s decision. Any appeal must be made within 21 days of the Decision date stated above.

Date: 16 July 2019

LN "”'ﬁ‘/%

Kerry Bailey
Joint Administrator and Convenor of the Decision Process
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Rococo Chocolates Ltd

Notice of Arranging a Decision Procedure for Creditors by
Correspondence



Rute 15.8  The Insolvency Act 1986 - NOTICE OF ARRANGING A DECISION PROCEDURE

Insolvency  FoR CREDITORS BY CORRESPONDENCE
(England and

Wales) Rules To consider whether a creditors’ committee should be established and the

2016
approval of other resolutions set out below
Name of Company Company number
Rococo Chocolates Ltd 03401779
In the Court case number
High Court of Justice
Business and Property Courts of England & Wales CR-2019-003235
Insolvency and Companies List
[full name of court]

The Joint Administrators are Kerry Bailey (Officeholder No: 8780) of BDO LLP, 3 Hardman Street,
Spinningfields, Manchester, M3 3AT and Danny Dartnaill (Officeholder No: 10110) of BDO LLP, Level
12, Thames Tower, Station Road, Reading, Berkshire, RG1 1LX were appointed Joint Administrators
on 23 May 2019.

NOTICE that the Creditors of the above-named Company are invited to make decisions as to
whether to approve or reject the resolution below.

Decision Procedure: The creditors are invited to indicate by correspondence whether they approve
or reject the resolution. A Decision by Correspondence form is attached for recording your vote.
The completed form, together with details of your claim, if not already provided, must be sent to
the Joint Administrators, whose details are below and on the attached form. Your response must
be delivered to BDO LLP, 5 Temple Square, Temple Street, Liverpool, L2 5RH before the Decision
date below otherwise it cannot be counted. Decision date: 1 August 2019

Creditors may within five business days of this notice require a physicalt meeting be held to consider
the matter. This is explained in more detail overleaf.

Any response may be sent by correspondence, using the attached form. To be valid your response
must be received by the Administrator by no later than the Decision date which is 1 August 2019

RESOLUTION

(c) That a creditors committee be established if sufficient creditors are willing to be
members. (such committee must comprise of between 3 and 5 creditors)

In the event that a Creditors’ committee is not established to RESOLVE THAT

(d) The remuneration of the Joint Administrators’ is approved on a time cost basis as set
out in the fees estimate, and

{e)} The Joint Administrators’ category 2 disbursements be approved on the basis of the
mileage scale approved by HMRC, being 45p per mile unless otherwise disclosed to
creditors

Date: 16 July 2019

- //&)

Kerry Bailey
Joint Administrator and Convenor of the decision process
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Certain Rules apply to decision procedures. The full text of the Rules is attached but the effect of
those Rules is summarised below:

Creditor Voting rights (R.15.28): Every creditor who has this notice is entitled to vote in respect of
the debt due to the creditor. Where there is a physical meeting the creditor must submit a proxy
form (not relevant at this stage). Creditors, including creditors whose debt is treated as a ‘small
debt’ (£1,000 or less) must still deliver a proof for voting purposes, they have not already done so.

Calculation of creditors voting rights (R.15.31): In respect of this Administration creditors’ claims
will be calculated as at the date the company entered Administration being: 23 May 2019. Claims
that have an uncertain value will be subject to £1, or a higher value if the chairman allows.

Requisite majority of creditors for making a decision (15.34): An Administration decision is
approved if a majority of creditors, by value vote, in favour by the Decision date.

Appeals against decisions (R.15.35): Decisions of the Joint Administrator in convening the Decision
Procedure and dealing with voting is subject to appeal to the court by a creditor. Any appeal must
be made within 21 days of the Decision date.

Physical Meeting: If creditors want to consider the resolutions at a physical meeting they must
notify in writing the Joint Administrator, whose details are above, within five business days of
delivery of this notice. A meeting will be convened if sufficient creditors notify the Administrators
within the timeframe. Section 246ZE The insolvency Act sets the “minimum number” of creditors
for requisitioning a meeting at any of the following:

(a) 10% in value of the creditors or contributories;

(b) 10% in number of the creditors or contributories;

(c) 10 creditors or contributories.

Extract from the Insolvency (England and Wales) Rules 2016

Creditors’ voting rights

15.28.—(1} In an administration, an administrative receivership, a creditors’ voluntary winding up, a winding up by the court
and a bankruptcy, a creditor is entitled to vote in a decision procedure or to object to a decision proposed using the deemed
consent procedure only if—

{a) the creditor has, subject to 15.29, delivered to the convener a proof of the debt claimed in accordance with
paragraph (3), including any calculation for the purposes of rule 15.31 or 15.32, and

{b) the proof was received by the convener-
(i) not later than the decision date, or in the case of a meeting, 4pm on the business day before the meeting, or

(ii) in the case of a meeting, later than the time given in sub-paragraph (i) where the chair is content to accept
the proof; and

(c) the proof has been admitted for the purposes of entitlement te vote.

(2) In the case of a meeting, a proxy-holder is not entitled to vote on behalf of a creditor unless the convener or chair has
received the proxy intended to be used on behalf of that creditor.

{3) A debt is claimed 1n accordance with this paragraph if it is—
(a) claimed as due from the company or bankrupt to the person seeking to be entitled to vote; or

(b) in relation to a member State liquidator, claimed to be due to creditors in proceedings in relation to which that
liquidator holds office.

(4) The convener or chair may catl for any document or other evidence to be produced if the convener or chair thinks it
necessary for the purpose of substantiating the whole or any part of a claim.

(5) In a decision relating to a proposed CVA or IVA every creditor, secured or unsecured, who has notice of the decision
procedure is entitled to vote in respect of that creditor’s debt.

{6) Where a decision is sought in an administration under sub-paragraph 3.52(3)(b) (pre administration costs}), paragraph
18.18(4) (remuneration: procedure for initial determination in an administration) or paragraph 18.26(2) (first exception:
administrator has made statement under paragraph 52{1)({b) of Schedule B1), creditors are entitled to participate to the
extent stated in those paragraphs.

Calculation of voting rights
15.31.—(1) Yotes are calculated according to the amount of each creditor’s claim—
{a) in an administration, as at the date on which the company entered administration, less—
(i) any payments that have been made to the creditor after that date in respect of the claim, and
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(i) any adjustment by way of set-off which has been made in accordance with rule 14.24 or would have been
made if that rule were applied on the date on which the votes are counted;

(b} in an administrative receivership, as at the date of the appointment of the receiver, less any payments that have
been made to the creditor after that date in respect of the claim;

{c) in a creditors’ voluntary winding up, a winding up by the court or a bankruptcy, as set out in the creditor’s proof to
the extent that it has been admitted;

(d) in a proposed CVA—
(i) at the date the company went into liquidation where the company is being wound up,
(ii) at the date the company entered into administration (less any payments made to the creditor after that date
in respect of the claim) where it is in administration,
(i) at the beginning of the moratorium where a moratorium has been obtained (less any payments made to the
creditor after that date in respect of the claim}, or

(iv) where (i) to (iii) do not apply, at the decision date;
(e) in a proposed IVA—
(i} where the debtor is not an undischarged bankrupt—
{aa) at the date of the interim order, where there is an interim order in force,
{bb) otherwise, at the decision date,
(ii) where the debtor is an undischarged bankrupt, at the date of the bankruptcy order.

{2) A creditor may vote in respect of a debt of an unliquidated or unascertained amount if the convener or chair decides to
put upon it an estimated minimum value for the purpose of entitlement to vote and admits the claim for that purpose.

(3) But in relation to a proposed CVA or IVA, a debt of an unliquidated or unascertained amount is to be valued at £1 for the
purposes of voting unless the convener or chair or an appointed person decides to put a higher value on it.

{4) Where a debt is wholly secured its value for voting purposes is nil.
{5) Where a debt is partly secured its value for voting purposes is the value of the unsecured part.

(6) However, the value of the debt for voting purposes is its full value without deduction of the value of the security in the
following cases—

(a) where the administrator has made a statement under paragraph 52(1){b} of Schedule B1 and the administrator has
been requested to seek a decision under paragraph 52(2); and

{b) where, in a proposed CVA, there is a decision on whether to extend or further extend a moratorium or to bring a
moratorium to an end before the end of the period of any extension.

{(7) No vote may be cast in respect of a claim more than once on any resolution put to the meeting; and for this purpose
{where relevant), the claim of a creditor and of any member State liquidator in relation to the same debt are a single claim.

(8) A vote cast in a decision procedure which is not a meeting may not be changed.
(9) Paragraph {7) does not prevent a creditor or member State liquidator from—
(a) voting in respect of less than the full value of an entitlement to vote; or

{b) casting a vote one way in respect of part of the value of an entitlement and ancther way in respect of some or all of
the balance of that value.

Requisite majorities
15.34.—(1) A decision is made by creditors when a majority {in value} of those voting have voted in favour of the proposed
decision, except where this rule provides otherwise.
(2) in the case of an administration, a decision is not made if those voting against it—

{a) include more than half in value of the creditors to whom notice of the decision procedure was delivered; and

{b) are not, to the best of the convener or chair’s betief, persons connected with the company.
{3) Each of the following decisions 1n a proposed CVA is made when three-quarters or more (in value) of those responding
vote in favour of it—

(a) a decision approving a proposal or a modification;

(b) a decision extending or further extending a moratorium; or

(c) a decision bringing a moratorium to an end before the end of the period of any extension.
(4} In a proposed CVA a decision is not made if more than half of the total value of the unconnected creditors vote against
it.
(5) For the purposes of paragraph (4)—

(a} a creditor is unconnected unless the convener or chair decides that the creditor is connected with the company;

(b} in deciding whether a creditor is connected reliance may be placed on the information provided by the company’s
statement of affairs or otherwise in accordance with these Rules; and

{c) the total value of the unconnected creditors is the total value of those unconnected creditors whose claims
have been admitted for voting.

{6) In a case relating to a proposed IVA—

{a) a decision approving a proposal or a modification is made when three-quarters or more (in vatue) of those responding
vote in favour of it;
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e
{b) a decision is not made if more than half of the total value of creditors who are not associates of the debtor vote
against it.

{7) For the purposes of paragraph (6)-
{a) a creditor is not an associate of the debtor unless the convener or chair decides that the creditor is an associate of
the debtor;

{b) in deciding whether a creditor is an associate of the debtor, reliance may be placed on the information provided by
the debtor’s statement of affairs or otherwise in accordance with these Rules; and

{c) the total value of the creditors who are not associates of the debtor is the total value of the creditors who are not
associates of the debtor whose claims have been admitted for voting.

Appeals against decisions under this Chapter

15.35.—(1) A decision of the convener or chair under this Chapter is subject to appeal to the court by a creditor, by a
contributory, or by the bankrupt or debtor (as applicable).

(2) In a proposed CVA, an appeal against a decision under this Chapter may also be made by a member of the company.

(3) If the decision is reversed or varied, or votes are declared invalid, the court may order another decision procedure to be
initiated or make such order as it thinks just but, 1n a CVA or IVA, the court may only make an order if it considers that the
circumstances which led to the appeal give rise to unfair prejudice or material irregularity.

{4) An appeal under this rule may not be made later than 21 days after the decision date,

{5) However, the previous paragraph does not apply in a proposed CVA or IVA, where an appeal may not be made after the
end of the period of 28 days beginning with the day—

(a) in a proposed CVA, on which the first of the reports required by section 4(6) or paragraph 30(3) of Schedule A1 was
filed with the court{a); or

(b} in a proposed IVA—
(i} where an interim order has not been obtained, on which the notice of the result of the
consideration of the proposal required by section 259{1}{a) has been given, or
{ii) otherwise, on which the report required by section 259(1){b)(b) is made to the court.

{6) The person who made the decision is not personally liable for costs incurred by any person in relation to an appeal under
this rule unless the court makes an order to that effect.

{7) The court may not make an order under paragraph (6) if the person who made the decision in a winding up by the court
or a bankruptcy is the official receiver or a person nominated by the official receiver.

Extract from the Insolvency Act 1986 (as amended)
Section 246ZE Decisions by creditors and contributories: general

(1) This section applies where, for the purposes of this Group of Parts, a person (“P”) seeks a decision about any matter
from a company’s creditors or contributories.

{2) The decision may be made by any qualifying decision procedure P thinks fit, except that it may not be made by a
creditors’ meeting or (as the case may be) a contributories' meeting unless subsection (3) applies.

{3) This subsection applies if at least the minimum number of creditors or (as the case may be) contributories make a
request to P in writing that the decision be made by a creditors’ meeting or (as the case may be) a contributories’ meeting.

(4) If subsection (3) applies P must summon a creditors® meeting or {as the case may be) a contributornes’ meeting.
(5) Subsection (2) is subject to any provision of this Act, the rules or any other legislation, or any order of the court—
(a) requiring a decision to be made, or prohibiting a decision from being made, by a particular qualifying decision
procedure (other than a creditors’ meeting or a contributories’ meeting);
(b} permitting or requiring a decision to be made by a creditors’ meeting or a contributories” meeting.

(6) Section 246ZF provides that in certain cases the deemed consent procedure may be used instead of a qualifying decision
procedure.

{(7) For the purposes of subsection (3) the “minimum number” of creditors or contributories is any of the following—

{a) 10% in value of the creditors or contributories;

(b} 10% in number of the creditors or contributories;

(c) 10 creditors or contributories.
(8) The references in subsection {7) to creditors are to creditors of any class, even where a decision is sought only from
creditors of a particular class.
{9 In this section references to a meeting are to a meeting where the creditors or (as the case may be) contributories are
invited to be present together at the same place (whether or not it is possible te attend the meeting without being present
at that place).
{10) Except as provided by subsection {B), references in this section to creditors include creditors of a particular class.
(11) In this Group of Parts “qualifying decision procedure” means a procedure prescribed or authorised under paragraph 8A
of Schedule 8.



The Insolvency Act 1986 - NOTICE OF CONVENING A DECISION PROCEDURE FOR
CREDITORS BY CORRESPONDENCE

Rococo Chocolates Ltd - In Administration
Registered Number: 03401179

RESOLUTIONS
(* Please indicate voting preference)
{c) That a creditors’ committee be established if sufficient creditors are willing to be
members.
*Approved/Rejected
Do you consent to be a member of the creditors’ committee?
*Yes/No
In the event that a Creditors’ committee is not established to RESOLVE THAT
(d) The remuneration of the Joint Administrators’ is approved on a time cost basis as set out in
the fees estimate.
*Approved/Rejected
(e) The Joint Administrators’ category 2 disbursements be approved on the basis of the
mileage scale approved by HMRC, being 45p per mile unless otherwise disclosed to
creditors.
*Approved/Rejected

TO BE COMPLETED BY THE CREDITOR WHEN RETURNING FORM

Name of Creditor

Signature of Creditor

(If signing on behalf of creditor, state capacity eg director/solicitor etc)

NOTE: This form must be accompanied by a proof of the amount due to the creditor unless a
proof of debt/claim form has already been delivered. Creditors whose debt is treated as a ‘smail
debt’ (£1,000 or less) must still deliver a proof for voting purposes otherwise their vote will be
disregarded.

This form must be returned to Kerry Bailey (Officeholder IP No: 8780) at BDO LLP,
5 Temple Square, Temple Street, Liverpool, L2 5RH, by no iater than the Decision
date 1 August 2019

The Joint Administrator may also be contacted via Nadine Naylor at BRCMT@bdo.co.uk.

Kerry Bailey
Joint Administrator
16 July 2019



Rule 14.4

Insolvency (England

and Wales) Rules

2016

Proof of Debt/Claim Form
Rococo Chocolates Ltd - In Administration
Company No: 03401779

Debt as at the date of the appointment of Administrators: 23 May 2019

Ref: KB/NN/00294545/A6/J6

1

Name of creditor
{If a company please also give company
registration number and where registered).

Address of creditor including email address for
correspondence.

Total amount of claim, including any Value
Added Tax at the above date.

If amount in 3 above includes outstanding un- £
capitalised interest please state amount.

Particulars of how and when debt incurred.
(If you need more space append a continuation
sheet to this form).

Particulars of any security held, the value of
the security, and the date it was given.

Particulars of any reservation of title claimed
in respect of goods supplied to which the claim
relates.

Provide details of any documents by reference

to which the debt can be substantiated.

{Note: There 15 no need to attach them now but the Joint
Administrator may call for any document or evidence to
substantiate the claim at his discretion as may the
chairman or convener of any meeting).

Signature of creditor or person authorised to act on his behalf

Dated

Name in BLOCK LETTERS

Position with or in relation to creditor

Address of person signing (if different from 2 above)

Deliver to the Joint Administrator, Kerry Bailey, Business Restructuring, BDO LLP, 5 Temple Square, Temple

Street, Liverpool, L2 5RH.




Questionnaire

Re: Rococo Chocolates Ltd - In Administration
Registered Number: 03401779

Ref: KB/NN/00294545/A6/)6

Creditor's name:

Address:

Estimated claim:

What was the authorised Credit limit?:

Was any security, guarantee or assurance given
to you in respect of ongoing trade?:

When did you first encounter delays in
obtaining payment of your account, and do you
have any evidence?:

Please provide details of any legal proceedings
you took to recover your debts:

Please supply details of any cheques which
were not honoured, including amounts and
dates:

If there is any other information you wish to supply, or issues you consider should be
reviewed, please provide brief details on the reverse of this form.

Date:

Signature/ Authentication:

Name:

Position:

L2 5RH

Please return the completed form to BDO LLP, 5 Temple Square, Temple Street, Liverpool,
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Rococo Chocolates Ltd

BDO LLP Policy in Respect of Fees and Expenses
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Rococo Chocolates Ltd - In Administration

In accordance with best practice | provide below details of policies of BDO LLP in respect of fees
and expenses for work in relation to the above insclvency.

The current charge out rates per hour of staff within my firm who may be inveolved in working on
the insolvency, follows:

GRADE £
Partner 646
Manager 336-586
Assistant Manager 302
Senior Administrator 283
Administrator 165-283
Other Staff 89-105

This in no way implies that staff at all such grades will work on the case. The rates charged by BDO
LLP are reviewed in December and July each year and are adjusted to take account of inflation and
the firm’s overheads.

Time spent on casework is recorded directly to the relevant case using a computerised time
recording system and the nature of the work undertaken is recorded at that time. Units of time
can be as smatl as 3 minutes. BDO LLP records work in respect of insolvency work under the
following categories:-

Pre Appointment

Steps upon Appointment
Planning and Strategy
General Administration
Asset Realisation/Management
Trading Related Matters
Employee Matters
Creditor Claims
Reporting

Distribution and Closure
Other Issues.

Under each of the above categories the work is recorded in greater detail in sub categories. Please
note that the 11 categories provide greater detail than the six categories recommended by the
Recognised Professional Bodies who are responsible for licensing and monitoring insolvency
practitioners.

Where an officeholder’s remuneration is approved on a time cost basis the time invoiced to the
case will be subject to VAT at the prevailing rate.

Where remuneration has been approved on a time costs basis a periodic report will be provided to
any committee appointed by the creditors or in the absence of a committee to the creditors. The
report will provide a breakdown of the remuneration drawn and will enable the recipients to see
the average rates of such costs.

Other Costs

Where expenses are incurred in respect of the insolvent estate they wilt be recharged. Such
expenses can be divided into two categories.
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1) Category 1

This heading covers expenses where BDO LLP has met a specific cost in respect of the insolvent
estate where payment has been made to a third party. Such expenses may include items such as
advertising, couriers, travel (by public transport), land registry searches, fees in respect of
swearing legal documents etc. In each case the recharge will be reimbursement of a specific
expense incurred.

2) Category 2

We propose to recover from the estate the cost of travel where staff use either their own vehicles
or company cars in travelling connected with the insolvency. In these cases a charge of 45p per
mile is raised which is in line with the HM Revenue & Customs Approved Mileage Rates (median -
less than 10,000 miles per annum) which is the amount the firm pays to staff. Where costs are
incurred in respect of mileage, approval will be sought in accordance with the Insolvency (England
and Wales) Rules 2016 to recover this disbursement.

Where applicable, all disbursements will be subject to VAT at the prevailing rate.

8DO LLP
16 Juty 2019



AMO3
Notice of Administrator’s Proposals

B Presenter information

n Important information

You da not have to give any contact information, but if
you do it will help Companies House if there 1s a query
on the form. The contact information you give wili be
visible to searchers of the public record.

All information on this form will appear on the
public record.

{ Contact name Kerry Ba"ey

@ Where to send

Company hame

BDO LLP

|~ 3 Hardman Street
| Spinningfields T
|
[™* Manchester

County/Reguon
RO
Country

|~ BRNOTICE@bdo.co.uk
01512 374 500

Checklist

We may return forms completed incorrectly or
with information missing.

Please make sure you have remembered the

following:

3 The company name and number match the
information held on the public Register.

O You have attached the required documents.

O You have signed and dated the form.

You may return this form to any Companies House
address, however for expediency we advise you to
return it to the address below:

The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3UZ.
DX 33050 Cardiff,

Further information

For further information please see the guidance notes
on the website at www.gov.ukicompanieshouse
or email enquiries@companieshouse.gov.uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.gov.uk/companieshouse

This torm has teen provided free of charge by Companies House

04/17 Version 1 0




