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- ¢ sandérlingg

hcensed insolvency practitioners & business advisers

TO ALL KNOWN MEMBERS AND CREDITORS

22 October 2007

Our Ref  af cp trg adm 3
Dear Sirs

TELEPHONE MAINTENANCE GROUP PLC (‘TMG’)
REPORT AND PROPOSALS OF THE ADMINISTRATOR UNDER PARAGRAPH 49 TO SCHEDULE B1 OF
THE INSOLVENCY ACT 1986

Following my appointment as Administrator on 26 September 2007, by order of his Honour
Judge Nornis QC sitting as High Court Judge in the Birmingham District Registry of the High
Court, | set out below my report and proposals 1n accordance with Paragraph 49 to Schedule Bl
of the Insolvency Act 1986

To this end 1 enclose the following Appendices

Statutory Information (not included in the body of the report)
Receipts & Payrments Account

Statement of Affairs

Proof of Debt Form

Proxy Form

Summary of Adrmurustrator’s time and charge out rates

[ BT, U R VB

1. Events Leading up to Appointment

The principle activity of Telephone Matntenance Group Ple (the Company) was that of a holding
Company The Company also entered into telephony maintenance contracts with custormers and
sub-contracted 1ts obligations to its subsidiartes  Its vancus operating subsidiartes provided
telephone systems and maintenance services to companies within the United Kingdom

The Company commenced trading in 1997 and in 2004 the Company floated on the Alternative
Investment Market The Company was floated with the objective of strengthening its capital
base This in turn would allow for acquisitions to be made, if and when the Board felt 1t to be
appropriate, to allow the proviston of complementary services and offerings Acquisition was
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considered advantageous, as following deregulation, the telecoms market had become
fragmented, wtth a large number of small-scale operators Consolidation, it was felt would allow

significant synergies to be made and economies of scale to be dniven out of these acquired
businesses

Three significant acquisitions were completed between March 2005 and October 2006 These
were acquired to add expertise 1n specialist areas, be geographically divergent and to significantly
enhance the Group’s customer base Two of these acquisitions were successful although one,
Datatel (UK) Limited (‘Datatel’) proved to be troublesome Indeed, Datatel was placed into
Adrministration on 17 Septernber 2007, following significant attempts by TMG to resand the
purchase The deasion to seek resassion of the sale contract was made on the back of the
financtal results of Datatel being materially different to those which were expected to be

achieved from the due diligence investigation This cost the Company ¢£400,000 in wnte offs
and charges

During this period of expansion, the responsibtlity for the smooth running of the finance function
was split between a part-ime Non-Executive Director and a full-time Commercial Director In
retrospect, 1t 1s clear that access to accurate detatled finanoal information during this time was
not all that would be expected within an AIM listed bustness

The acquisition of Datatel was as noted above, funded by a share placng on AIM This placing
raised £750,000 which as well as raising funds for the direct acquisition, also raised monies to
provide additional working capital ‘to fund PLC's enlarged operations after recent acquisitions'
and to meet working capital requirements Importantly, the placing on 19 October 2006,
confirmed that the Company’s results were ‘broadly in with expectations’ The market had been
led to believe that TMG would announce results to 31 July 2006 of c£150,000 profit before tax
Market expectations were clearly not, that the Group (Telephone Maintenance Group Plc and its
subsidiaries) had made a loss, however, 1t was subsequently discovered that 1t had made a
substantial loss.

Until January 2007 the Group was receiving management accounts indicating that the Group
was overall, operating at or above breakeven levels However, it subsequently became clear that
these accounts were materially overstated

On 22 January 2007, the Company became so concerned at the apparent losses that, the
deasion was taken to 1ssue an RNS announcement on AIM

Extract from RNS announcement ‘TMG announced on 22 January 2007 that, whilst the audit has
not been completed and the Company has not announced the results for the year ended 31 July
2006, TMG will report a loss expected to be in the region of £1million for that year '

I have been informed that prior to 1* February 2007, that TMG's Directors were unaware of the
increasing level of losses in the business, which 1 understand had not been 1dentified n the
management accounts

On 25 January 2007 a second RNS was 1ssued by TMG indicating that the losses for the year end
might be as much as £2 2mullion, including trading losses of £1 4m  In hght of the expected level
of losses and the dispanty with the financal position, as was believed by the Directors to be on




the 19 October 2006, the Board requested an immediate suspension of the quotation on AIM,
pending clanfication of s finanaal position

Following the placang 1t had been agreed with the Company’s adwvisors that the Board be
strengthened by the addihion of two Non-Executive Directors, both of whom were Chartered
Accountants On 25 January 2007, the two new Non-Executive Directors resigned forthwith and
the Commercial Director left shortly after, having tendered his resignation

The Board complied with the request of Corporate Synergy Plc (Nominated Advisors of PLC)
that accountants PKF (UK) LLP be appointed to investigate the financial positton of the Group

Consequently, whilst PKF and an independent qualifted accountant, bought into the business by
the Directors, undertook their enquiries, and worked to quantify the precise level of losses, a
rachcal cost cutting exercise was undertaken This included the placing two of the Group's loss-

making subsidiaries into Administration and a third business was sold, reducing bank borrowings
by c£300.000

The final results for the year ended 31 July 2006 revealed a loss of £4 6m on a turnover of
£5 4m It 1s clear that a significant proportion of this loss was as a result of write-downs of
investments by the subsidiartes being placed into Admmustration, however, | understand that the
trading losses were in the region of £1 4m

Clearly, with the Company being tn such a parlous financial position, interest was being
expressed from various parties, in acquinng the Company Consequently, | understand that
negotiations were entered mto with five potential purchasers However, the majonty of these
parties were concerned with the liability to HMRC which following the Administration of the
two subsidianies, and due to Group VAT elections, had increased by c£300,000 and was
consequently approaching £500,000 m total

Also, the Company was under significant commercial pressure from competitors, whe began to
make the most of its poor results by publicising them to its customers New orders were
becomting increasingly difficult to win and maintenance contracts with existing customers were
being cancelled

Loan Note holders (Hague Investmments Limited & Union Technology Limited) were contacted to
see if they had any appetite to invest further funds into the Company Unfortunately these

discussions proved to be frutless and the loan note holders, dedined to extend therr financal
support any further

Since the subsidiaries entered nto Administration, a twin track strategy had been implemented,
of reducing the cost base of the Group to a size where it was cashflow neutral, and seeking
potential purchasers for the bustness

Indeed, one competitor, who was considered best placed to complete on a deal, was given
exclusivity for a penod of several weeks to conduct finanoial and legal due dihgence Along with
therr financial backer this interested party, with the agreement of the Company’s Board and with
the assistance of its Financial Director, contacted HMRC directly, in an attempt to negotiate a
repayment deal for the outstanding hability Followmng a number of meetings, an offer was




made to HMRC of £150,000 to be paid immediately, followed by monthly payments to reduce
the lrability, plus all current payments to be made on time

As an act of good faith the financal investor behind the competitor transferred £500,000 nto
Escrow with TMG's solicitor, this was auned at proving both to HMRC and to TMG, that the
potential purchaser was serious and to prove that the competitor had access to funds, assuming
that an agreement with HMRC could be made The offer to HMRC was, however, rejected.

At the end of July 2007, a customer of a subsidhary undertaking, Dixon Motor Group went into
Administration The debt of £120,000 had been factored and funds had been advanced to the
Group The loss of access to further monies, as a result of the factor’s claw-back, meant that the
cashflow of the Group suffered severely and this had a further catastrophic effect on the business

However, with the £500,000 in escrow and the mndications coming from HMRC, that a realistic
offer would be acceptable, the Company, its competitor and its financial nvestor tried agam to
reach agreement and a second offer was made of £200,000 to be paid by 30 September 2007
and £25,000 to be paid monthly However, this offer was, however, also rejected

A third and final offer to HMRC was made on 6 September 2007 This offer comprised
£300,000 to be paid on 28 September 2007, with a further 5 monthly mstalments to clear the
balance The balance to HMRC had over this period had nsen to £528.056 93 Unfortunately,
desptte the funding in escrow and the best efforts of all parties involved to convince HMRC to
accept this deal, HMRC 1ssued a winding up petition

As a result of the issuing of a winding up petition, an application was made to Court on 19
September 2007 by the Directors for an Administration Order A Court date was set for the
Monday 24 September 2007, however, this hearing was adjourned to the Wednesday 26
September on the request of HMRC, who requested more titme to consider the apphcation On
26 September 2007 HMRC raised no objections to the Admmistration application and Judge
Norris made the order placing the Company into Administration

2. The purpose of the Administration Order

I was appointed Administrator to achieve the objective of

a) Rescuing the Company as a going concern, or

b) Achieving a better result for the Company's creditors as a whole than would be
likely if the Company were wound up (without first being in Administration), or

c) the realisation of property Iin order to make a distnbution to one or more

secured or preferential creditors

Further to my appointment, 1t became apparent that, due to the nature of the business
conducted, the dirmmishing assets within the Company and the consequent losses and habilities
incurred, that the Company could not be rescued as a going concern, |, therefore, performed my
functions with a view to satisfying b) and c) above




3. How the purpose was to be achieved

Following the mnitial meetings with the Directors of TMG 1t was, as noted above, clear that the

Company could not be rescued as a going concern and a review of the assets and the nature of
the business was undertaken

Given the lack of an order-book within the Company, 1 reviewed the assets of the Company and
took the wiew that 1 would seek offers for the assets, which predommantly comprised the
maintenance contracts with the customers and therr consequent goodwill  This process
commenced on the making of the Administration applicatton to Court and was ongomg up to
the date that the Admmustration Order was made It was apparent that there were no funds to
trade the Company in Administration, and that the best return for the Company's creditors

would come from an immediate sale of the assets of the Company on the making of an
Administration Order

The Company's customer base was aiready experienaing significant degradatton, as the parious
nature of the Company’s finances had become industry knowledge and a number of
maintenance contracts had been cancelled

| instructed my solictors to approach the competitor company that had spent several weeks
undertaking due diligence and their financial backers | was also notified of another potentially
interested party, and that the former management, consisting of the Head of Sales, Engineering
and Networks, were also interested in acquiring the business Contact was also made with those
parties

It became clear that the Head's of Sales, Engineering and Networks had been informed that
under the acquisition of the Company by the competitor, that therr positions would be under
threat, as in the medium term the Bromsgrove based facility would be closed down and merged
with faalities of the acquiring Company Therefore, it was clear that after a short period of
Integration it was probable that their skills could, potentially be surplus to requirements

One of the supposediy interested parties dropped out quickly, prior to the Court Order being
made The management team and the competitor’s solicitors were sent draft contracts prior to
the Court hearing, and negotiation was entered into with both parties and their legal
representatives | requested final and best offers with funding, to be with my solicitor by
4 00pm on 25 September 2007

On granting of the Administration Order, with no funding being avalable to trade the

Admunistration, and the Company’s main asset, i1ts maintenance base deteriorating rapidly, |
reviewed the offers

The offer from the management contained no caveats and represented the best finanaal return
to the creditors and, | decded, therefore, to accept this offer 1t should be noted that the offer
from the competitor did not comply with certain preconditions made, and contained demands,
which were not In my power to grant (as these were outside my remit as Admirustartor)

The contract concluded with management team purchasing the assets of the Company for a total
price of £250,000 together with the agreement to transfer a secured creditor from the Company
to the purchaser; this wtll improve the return to creditors over and above the competitors offer




To date, in accordance with the agreement, | have received a payment of £25,000, and further
stage payments are due over the next few months

[ set out in Appendix 2 a summary of the receipts and payments recerved to date

4. Continuation of the business

As noted above given the lack of an order book and the historical losses within the business and
lack of access to funding, it was not felt practical to trade the Company on With the
maintenance base under severe pressure 1 felt | had little alternative than to move promptly to a
sale, indeed thus was confirmed tn his summing up, by his honour Judge Norris sitting as Judge of
the High Court at the Birmingham Civil justice centre when granting the Administration Order

5. Statement of Affairs
The statement of affairs of the assets and habiltties 1s at Appendix 3.

The statement of affairs of the Company has been provided by the Directors of the business,
which shows indebtedness to the Company

Following my Limuted enquires, to date, that the Company's true posttion, as reflected mn the
statement of affairs, as to assets and liabtlities, appears not matenally different from that which s
1t 15 represented to the creditors to be

6. Meeting of Creditors

From the statement of affairs produced by the directors, in appears that 1t ts itkely that there will
be a dividend to unsecured creditors.

Consequently, as the statement of affairs indicates that a surplus 1s anticipated lam 1ntending
calling a meeting of creditors

Therefore, please take note that a meeting of the Creditors of the Company will held at
Sanderlings House, 1071 Warwick Road, Acocks Green, Birmingham B27 6QT on 9 November
2007 at 1000 a.m, for the purpose of considering and, if thought fit, approving the
Administrators proposals and dectding whether a Creditors Commuttee be established

Creditors wishing to vote at the meeting should lodge a written statement of claim with the
Administrator, Sanderlings LLP, Sanderling House, 1071 Warwick Road, Acocks Green,
Birmingham, B27 6QT not later than 12 noon on the last business day preceding the meeting 1
am enclosing at Appendix 4, a proof of debt form for your use in this respect Any Secured
Creditor should note that they are entitled to vote only in respect of the balance of their debt
after deducting the value of their secunty

Also at Appendix 5, 1s a proxy form Proxies to be used at the meeting must be lodged with the
Administrator at Sanderlings LLP. Sanderling House, 1071 Warwick Road, Acocks Creen,
Birmingham, B27 6QT not later than 12 noon on the last business day precedmng the meeting




7. The Prescribed Part

Section 176 of the Insolvency Act 1986, requires me to make a Prescribed Part of the Company’s
net property available for the satisfaction of unsecured debts and | shall not distribute that part

to the proprietor of a floating charge in so far as it exceeds the amount required for the
satisfaction of unsecured debts

However, tt has yet to be established whether there are valid floating charges against the

Company Consequently, it has yet to be determined whether the prescribed part requirement
applies -

| will clearly report further in due course once all charges registered against the Company have
been investigated and validated

8. EC Regulations

In relation to the Company and this Administration, these are declared to be the mamn
proceedings for the purpose of the EC Regulations on insolvency.

9. Administrator’s Remuneration

I would seek your approval for me to recover costs on a time costs basis for the costs incurred
during the Administration to date and for the costs that will continue to be incurred in the
future Fees will be drawn as and when funds are available 1 set out at Appendix 6 a summary
of my time costs mcurred to 19 October 2007, together with a note of charge out and
disbursement rates A gutde to fees 1s avatlable on request

The time spent will comprise-

1) Statutory Duties

2) Meeting with the management & my solicitors to conclude an asset sale of the
business

3) Negotiations with various finance companies

4) Correspondence with the creditors

5) Preparation of the reports to creditors

6) Negottations and instructions for the sale of the assets with the, interested
parties and my sohator

7) Liaison with debenture holders, to ascertain the validity of the charge

10. Administrator’s Proposals
| propose the following:-

1 1 continue to manage the affairs, business and property of the Company, in such
manner as | consider expedient with a view to achieving a better result for the
Company’s creditors as a whole than would have been likely if the Company were
wound up (without first being in Administration),
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(a)

(b)

b shall do all such other things and generally exerase all of my powers as
administrator as 1 in my sole and absolute discretion consider desirable or expedient
in order to achieve the purpose of the Administration or to protect and preserve the
assets of the Company or to maxumise thetr realisations for any other purpose
inadental to these proposals and, in partcular,

a Pursue the realisation of all montes due under the Company’s debtor ledger
b. Resolve the 1ssues surrounding the charges and debentures of the Company

In accordance with paragraph 76(2) the period of the Adminustration be extended
by s1x months to 25 March 2009 to enable me to continue with the matters referred
to i paragraph 2 to achteve the purpose of the Admintstration

As it has not, as yet been finally determined whether a dividend will be available to
unsecured creditors, after the discharge of the costs and expenses of the
Admintstration and payment of the secured and preferential creditors, 1t 15 proposed
that either

In the event that | determine that a dividend to unsecured creditors will be
available and when deemed appropriate by me, that | will place the Company
into creditors voluntary liquidation and give notice to the Registrar of
Companies The proposed hquidator for this purpose 15 to be Andrew Fender

If and when appropriate, file notice under paragraph 83 of Schedule B1 to the
Insolvency Act 1986 that the exit route from Administration will be via a
Creditors Voluntary Liqudation It 15 proposed that | will file the necessary
returns at Court and with the Registrar of Companies to place the Company
into Creditors Voluntary Liquidation and appointing Andrew Fender as
Liquidator It 15 proposed the net funds held, after prowision for costs will be
passed by me to the Liqudator for distribution to the creditors

In accordance with paragraph 83(7) of Schedule Bl to the Insolvency Act 1986
and Rule 2 117(3) of the Insolvency Rules 1986, as amended by the Insolvency
{Amendment) Rules 2003, creditors may nominate a different person as the
proposed Liquidator, prowvided that the nomination 1s made after the recewpt of
the proposals and before the proposals are approved

OR at the Administrator’s discretion,

()

(d)

| will apply to Court for permission to pay a dividend to creditors under
paragraph 65(3) of Schedule Bl to the Insolvency Act 1986, OR

In the event that 1 determine that no dividend will be avatlable to unsecured
creditors or 1n the event that funds in the Administratton are distnbuted to
creditors by Order of the Court, when deemed appropriate by me, 1 will file
notice of move from Administration to Dissolution so that the Company may be
dissolved.




5 In the event that a Creditors Committee 15 not established, that my remuneration be
taken on a time costs basis according to the standard hourly rates and that such fees
may be drawn on account

6 That my remuneration be fixed by reference to the time properly given by me and
my staff in attending to matters arising during the Admtnistration at the usual charge
out rate applied from time to time for work of this nature and that expenses be
fixed as per the attached Guide to charge out and disbursement rates and that
approval 1s hereby gtven to allow me to draw such fees on account from time to
time as and when funds permit

7 | may, at my discretion, apply to Court to further extend the period of
Admimistration as | determine necessary

8 My investigations into the Company’s affairs shall continue and if appropnate | am
authorised to pursue any claims that | consider that the Company may have and the
collection of which will advance the purpose of the Adminustration.

9 If | consider it appropriate, | may convene a further meeting of creditors pursuant to
paragraph 54 of schedule Bl of the Insolvency Act 1986 to consider a rewision to
these proposals

10 That on the date of cessation of my appomntment as Administrator etther pursuant to
Paragraph 83(6) (a} or B4(4) of Schedule Bl of the Insolvency Act 1986, as
appropriate, | be discharged from lability in respect of any of his actions as
administrators 14 days after the cessation of my appointment as administrator In
accordance with Paragraph 98 2(b) of the said Schedule

Yours fatthfully
For and on behalf of
TELEPHONE MAINTENANCE GROUP PLC

PN

Andrew Fender
Admunistrator

Encs

afender @sanderlings co uk

ANDREW FENDER OF SANDERLINGS LLP, SANDERLING HoOUSE, 1071 WARWICK ROAD, ACOCKS
GREEN, BIRMINGHAM, B27 60QT WAS APPOINTED ADMINISTRATOR ON 26 SEPTEMBER 2007.
THE ADMINISTRATOR NOW MANAGES THE AFFAIRS, BUSINESS AND PROPERTY OF THE COMPANY.
THE ADMINISTRATOR ACTS AS AGENT ONLY AND WITHOUT PERSONAL LIABILITY.




APPENDIX 1

STATEMENT OF DETAILS IN COMPLIANCE WITH RULE 2,33({2) OF THE INSOLVENCY RULES 1986.

TELEPHONE MAINTENANCE GROUP PLC IN ADMINISTRATION

COURT DETAILS:

COURT REF:

REGISTERED OFFICE:

REGISTERED NUMBER:
OTHER TRADING NAMES:

DATE OF APPOINTMENT
OF ADMINISTRATOR:

ADMINISTRATOR:

APPOINTED BY:

DIRECTORS:
SECRETARY:
SHAREHOLDINGS OF
DIRECTORS AND/OR
SECRETARY:

The High Court Of Justice, Chancery
Division, Birmingham Dustrict
Registry

5092 of 2007

Senate House, Saxon Business Park,
Stoke Prior, Bromsgrove,
Worcestershire B60 4AD

03399933

N/a

26 September 2006

Andrew Fender
Directors

Edward Timothy Razzall
Jeffrey Selwyn Williams

John Michael Botros

Jeff Selwyn Willlams - 236,799
ordinary shares at 5p each and
5,683,199 deferred shares at 5p
each




Appendix 2
Telephone Maintenance Group Plc

Receipts and Payments Account from 26 September 2007 to date

Receipts £
Money received held by solicitors 25,000 00
VAT Refund -
Interest -
VAT -
25,000.00
Payments
Legal Fees 12,608 30
VAT -
12,608.30

Closing Balance 12,391.70




Rule 2 29

{1) Insert name
and address of
registered office
of the company

{2} Insert date
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. APPENDI X 3

Form 2.14B

Statement of Affairs

Name of Company Company number

Telephone Maintenance Group PLC 3399833

In the High Court of Justice
Chancery Division
Birmingham District Registry 3082 of 2007

[full name of Court)

Court case number

Statement as to the affairs of {*) TMG Plc, Senate House, Saxon Business Park,
Stoke Prior, Bromsgrove, Worcestershire B60 4AD

onthe (%) 26 September

2007, the date that the company entered
administration.

Statement of Truth

I believe that the facts stated in this statement of affairs are a full, true and complete
staternent of the affairs of the above named company as at {?)
26 September 2007

the date that the company entered administration.
Full name

Signed

Dated

P.TO
IN2_14B/1




TMG PLC

A - Summary of Assets

Assets

Assets subject to fixed charge

Trawvis Perkins Contract
Less due to secured creditor
Secured Creditors Shortfall

Uncharged assets

Intangible Assets (Investment m Subsidianes)
Goodwill and Contracts

Tangible Assets

Stock

Trade Debtors

Prepayment and Accruals

Intercompany debtors

Estimated total assets available for preferential
creditors

Book Esttmated to Estimated to
Value Realise in Realise n
Admnistration Ligmdation
£ £ £
Nil 1 Nil
94,000 04,000 94,000
94,000 93,999 94,000
369856 Nil Nil
Nil 249,999 Nl
4,097 1,000 1,000
Nil Nil Nil
10,115 5,000 Nil
49334 N1l Ml
791,904 Nil Nil
1,225,358 255,999 1,000

Signature Date




Al — Summary of Liabilities

Assets avallable for preferential
creditors

Less Preferential Creditors

Assets avallable for unsecured creditors

Shortfall from secured creditor
Trade & Other creditors {(Note 1)
Intercompany creditors

Deficit from unsecured creditors
Issued Share Capital

Estimated Deficiency as regards
members

Signature

Admimistration Liquidation
255,999 1,000
{1.600) (1,600)
254,399 (600)
{93,999) {94,000)
{1.527,242) {1,527,242)
{30,000) (30,000}
{1,396,842) (1,651,842)
(500,604) {500,604)
{1,897,448) (2,152,4486)

Date
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Note 1

Trade Creditors and Other Creditors

Trade Creditors
Amounts Due on Hire Purchase Agreements
Deferred Income
Wages

PAYE/NIC

Pension

VAT

Accruals

Credit Cards

Directors Loan Accounts
Corporation Tax

Loans

Loan Notes

Due to Secured Creditor

Total

-191,397 43
-90,151 93
000
-11,539 66
-88,210 38
-12,833 33
-375,070 62
-138,992 25
000

000

-2,635 04
-287 967 00
-422,444 96

94,000

-1,527,242 60




Appendix 4 Ref (Im)

Rule 4.73 Proof of Debt — General
Form

Form 4.25

TELEPHONE MAINTENANCE GROUP PLC
IN ADMINISTRATION

Name of Creditor

Address of Creditor

Total amount of claim including any Value Added
Tax and outstanding uncapitahised interest as at the
date the company voluntary arrangement was
approved

Details of any document by reference to which the
debt can be substantiated [Note the supervisor may
call for any decument or evidence to substantiate the
ciaim at his discretion)

If the total arnount shown above includes
Value Added Tax, please show -

{a) amount of Value Added Tax

{b) amount of caim NET of Value

Added Tax

If total amount above includes Outstanding
uncapitahised interest please state amount

If you have filled 1n both box 3 and box 5, please
state whether you are claiming the amount shown in
box 3 or the amount shown in box 5 (b)

Cave details of whether the whole or any part of the
debt falls within any {and If so which) of the
categories of preferential debts under section 386 of,
and schedule 6 to, the Insolvency Act 1986 (as read
with schedule 3 to the Soaal Secunty Pensions Act
1975)

Category

Amount(s) claimead as
preferential £

Particulars of how and when debt incurred

10

Particulars of any secunty held, the value of the
secunty, and the date tt was given

1

Signature of creditor or persen authonsed to Act on
his behalf

Name in BLOCK LETTERS

Posttion with or relation to creditor




Rule 81

Notes to help completion
of the form

Please give full name and
address for communicaiion

Please insert name of person
(who must be 18 or over) or
the “chairman of the
meeting” (see note below)
If you wish to prowvide for
alternative proxy-holders in
the ctrcumstances that your
first choice 1s unable to
attend please state the
name(s) of the alternatives
as well

Please delete words in
brackets if the proxy holder
15 only to vote as directed
1e he has no discretion

¥please delete as
appropriate

Please complete this
paragraph tf you wish to
nominate or vote for a
specific person

Any other resolutions which
the proxy-holder is to
propose or vote tn favour of
or against should be set in
the space opposite

This form must be signed

Only to be completed if the
crechtor has not signed in
person

Appendix 5

Ref {(LM)
Insolvency Act 1986 Form 8.2
PROXY

TELEPHONE MAINTENANCE GROUP PLC IN ADMINISTRATION

Name of Creditor/Contributory

Address of Creditor/Contributory

Name of Proxy-holder

2

3

[ appoint the above person to be my/the creditors/contributories proxy-holder at the
meeting of creditors/contributories to be held on Thursday 8 November 2007 or at
any adjournment of that meeting

The proxy-holder 15 to propose or vote as instructed below (and in respect of any
resolution for which no specific instruction 15 given, may vote or abstain at his/her
discretion)

Voting instructions for resolutions

1} For the acceptance/rejection* of the adminstrator’s proposals /revised proposals
* as arcylated

2) For the appointment of
of

Representing
to be a member of the creditor’s committee

Signature Date

Name in CAPITAL LETTERS

Posthon with creditor/contnibutory or relationship to creditor/contnbutory or other
authonty for signature




Appendix 6

Sanderlings
TIME & CHARGEOUT SUMMARIES TMG plc
To 19/10/2007
| HOURS
Classification Of Partner Manager Other Senior | Assistants & Total Hours Time Cost Average
work Function Professional | Support Staff £ Hourly Rate £
Administration & 000 000 18 00 12 50 30 90 4,429 50 143 35
Planning
Investigations 000 000 170 000 170 34000 20000
Realisation of 000 o000 340 030 370 689 50 189 05
Assets
Creditors 000 000 100 050 150 232 50 155 00
Trading 000 000 000 000 000 000 000
Total Fees
Claimed £ 000 000 4,811 00 890 50 5,701 50
Total Hours ¢ 00 000 2410 1370 37 80
Average Rate 000 000 19963 65 00




SANDERLINGS LLP

FEES AND DISBURSEMENTS FROM 1 FEBRUARY 2007

FEES

The fees of the Trustee/Liquidator/Supervisor/Administrator (appointed IP) are fixed by reference to time properly spent by the appointed 1P and his staff in
attending to ail matters ansing 1n the Bankruptey/hquidation/Voluntary Arrangement/Administration {case) unless otherwise agreed with the creditors  The
appointed IP and his staff charge time to all insolvency cases in umits of 6 minutes

The charge-out rates for the various categortes of staff are as follows -

Charge Qut Rate per Hour

£
Apporinted Partner (Trustee Supervisor Liquidator, Administrator Administrative Receiver) 270
Partner/Senior Manager 185
Manager 150
Case Administrator 65
Junior 25

Standard Activity

Statutory Compliance, admirustratton & plannung

Investigations

Realisation of assets

Examples of Work

Statutory reporfing and comphance
Comphance with other regulatory requirements
Case Planning

Adminustrative set up

Appointment notificalion

Maintenance of records

SIP 2 rewview
CDDA reports
lnveshgating antecedent transactions

Identifying, secuning, insuring assets
Retention of title

Debt collection

Property, bustness and asset sales

Trading Management of operations
Accounting for trading
On-going employee 1ssues
Creditors Comrnunication with creditors
Creditors’ claims (including employees and other
preferential creditors)
DISBURSEMENTS

In dealing with the case, the appomnted [P will incur expenses and disbursements that are recoverable from the assets available in the case 1n accordance with
Rules 6 224 and 4 218 respectively of the Insclvency Rules In addition to out of pocket expenditure, the appointed 1P will also recover shared or allocated

costs  Where applicable, these costs are calculated as follows -
Expense Type
For all official stationery, printing postage and telephone charges, including notices to

creditors and contributonies in respect of the first meetings of creditors and
contnibutories

Where any other meetings of creditors or contributories are held, for summening and
holding the meetings and for statutory circulars

All other expenses and disbursemnents are recovered as follows
Expense Type

Room Hire {for each statutory meeting of creditors)

Mileage

Cormpany search costs

Storage of company bocks and records

Basis of Charge

(1} for a number of creditors and
Contributones not exceeding 25, £175

(m for every additional 10 creditors and

contributonies or part thereof, £40

(i} for a number of creditors and
Contributones not exceeding 25, £155
{iv) for every additional 10 creditors and

contnbutornies or part thereof £20

Basis of Charge
£175 00 per meeting
35.95p per mile

£45 per search

£2 50 per box per quarter®

* Where funds permit a charge for storage of boxes for 12 months after closure of the case 1s made to cover storage costs until such trme as destruction of the

records 15 permitted Minimum charge of £100 to cover adrmimistration

Should any creditor require further clanficatron in respect of fees or expenses then please contact the appomted IP or case manager as identfted i the

correspondence concerning the case in questton

Updated March 2007




