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SSD UK LIMITED

DIRECTORS’ REPORT

The directors present their report and the audited financial statements for the year ended
31 December 2010.

PRINCIPAL ACTIVITY, TRADING REVIEW AND FUTURE DEVELOPMENTS

The principal activity of the company 1s specialist window cleamng.

As shown n the profit and loss account on page 8 the turnover increased by 7% over last
year to £2.9m, (2009; £2.7m) and loss before tax decreased by 66% to £52k (2009: £152k).

The company’s balance sheet on page 9 shows a net increase 1n net habilibies to £290k
(2009; £255k).

At the end of 2009, central operations were moved to a shared service centre. As such alt
costs except a management recharge are considered as direct costs in the current year. The
pnor year numbers have been restated to show a true like-for-like companscn.

Interserve Plc Group manages its operations on a divisional basis, further information can
be found n the Interserve Plc financial statements For this reason, the directors believe
that further key performance indicators for the company are not necessary or appropnate
for an understanding of the development, performance or position of the business.

Dwidends paid dunng the year were £mi (2009 £nil).

As part of preparation of the financial statements, the directors have carned out a review
with respect to going concern. The directors have examined the order book gowng forward
and the prospects of the business given the current economic cimate. They have reviewed
cash flow forecasts associated with that order book and those prospects.

The company meets its day to day working capital requirements through an overdraft
facility that 1s provided by 1ts ultimate parent Interserve Plc.

The company’s forecasts and projections, taking account of reasonably possible changes 1n
trading performance, show that it should be able to operate within the level of 1ts current
faciity. The penod reviewed was the next 18 months from the date of these accounts and
the facility s provided in the form of a letter of support from Interserve Plc to SSD UK Ltd
for £1.2 million.

The directors have a reasonable expectation that the company has adequate resources to

continue 1n operational existence for the foreseeable future. Accordingly, they continue to
adopt the going concern basis in preparing the annual report and accounts

PRINCIPAL RISKS AND UNCERTAINTIES

The company’s operations expose it to a vanety of financial nsks that include the effects of
credht nsk and hiquidity nsk.

CREDIT RISK

All trade 1s carned out subject to our standard credit terms and normal terms and
conditions The debtors ledger is reviewed on a regular basis to determine the age of the
debt and any necessary provision 15 made accordingly. Work n progress balances are
reviewed on an ongoing basis and judgements are made with regard to the recoverability of
amounts due and habilities ansing.

LIQUIDITY RISK

In order to ensure the company has sufficcent funds for its on going operations and future
activities, the company uses a combination of overdrafts and Group loans. The financing
and liquidity of the company 15 managed 1n conjunction wath the Group treasury function.




SSD UK LIMITED

DIRECTORS’ REPORT (CONTINUED)

The directors are satisfied that given the nature of this company there are no other
sigmficant nsks and uncertainties to consider Group nsks are discussed 1in the Group's in
the Group’s annual report which does not form part of these financial statements.

DIRECTORS

Interests n shares and options to purchase shares, of those directors who are also
directors of Iinterserve Plc are disclosed 1n the accounts of Interserve Plc, As at the date
of this report and dunng the year ended 31 December 2010, no indemmties are n force
for the directors of this company.

Directors who served dunng the year and have since resigned are; Mr R L Phillips, who
resigned 1 Apnl 2010, and Mr BW Spencer, who resigned 3 September 2010

with the resignation of Mr R L Phillips, Mrs S Pound was appointed as company secretary on
1 Apnl 2010

EMPLOYEE INVOLVEMENT

within the bounds of commercial confidentiality, management dissemnates information to
all levels of staff about matters that affect progress of the company and are of interest and
concern to them as employees.

A Group newsletter is also distnbuted at regular intervals to all employees which includes
articles about the company's activities and 1ts performance

CHARITABLE AND POLITICAL DONATIONS

There were no chantable or political donations made dunng the period (2009: £nil).

DISABLED PERSONS

The company has an established policy that disabled persons, especially should they
become disabled in the course of their employment with the company, are employed where
circumstances perrmt The company endeavours to ensure that disabled employees benefit
from traimng and career development programmes 1n common with other employees

CREDITOR PAYMENT POLICY

It 15 the company’s normal practice to agree payment terms with 1ts suppliers and abide by
those terms. Payment becomes due when 1t can be confirmed that goods and/or serices
have been prowvided in accordance with the relevant contractual conditions. Trade
creditors for the company at 31 December 2010, calculated in accordance wath the
requirements of the Compames Act 2006, were 47 days (2009: 20 days). This represents the
ratio, expressed 1n days between the amounts nvoiced to the company 1n the year by 1ts
supplies and the amounts due, at the year end to trade creditors falling due for payment
within one year.




SSD UK LIMITED
DIRECTORS’ REPORT (CONTINUED)

DISCLOSURE OF INFORMATION TO AUDITOR

Each of the directors at the date of approval of this report confirms that

1) so far as the director 15 aware, there is no relevant audit information of which
the company’s auditor 1s unaware; and
2) the director has taken all the steps that he ought to have taken as a director to

make himself aware of any relevant audit information and to establish that the
company’s auditor 15 aware of that information.

This confirmation 1s given and should be nterpreted n accordance with the provisions of
5418 of the Compames Act 2006.

AUDITOR

A resolution to re-appoint Deloitte LLP as the company’s auditor will be proposed at the
forthcoming Annual General Meeting.

Approved by the Board of Directors and sighed
on behalf of the board by:

T

Mrs S Pound
Company Secretary

1 June 2011, Capital Tower, 91 Waterloo Road, London SE1 8RT




SSD UK LIMITED

DIRECTORS’ RESPONSIBILITIES STATEMENT

The directors are responsible for prepanng the Annual Report and the financial statements
n accordance with applicable law and regulations

Company taw requires the directors to prepare financial statements for each financial year.
Under that law the directors have elected to prepare the financial statements in
accordance with Umted Kingdom Generally Accepted Accounting Practice (United Kingdom
Accounting Standards and applicable law). Under company law the directors must not
approve the financial statements unless they are satisfied that they give a true and far
view of the state of affairs of the company and of the profit of the company for that
penod In prepanng these financial statements, the directors are required to

* select suitable accounting polictes and then apply them consistently;
«  make judgments and accounting estimates that are reasonable and prudent,
» state whether applicable UK Accounting Standards have been followed; and,

o prepare the financial statements on the going concern basis unless 1t 15
mappropnate to presume that the company will continue 1n business.

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explain the company’s transactions and disclose wath reasonable accuracy at any
time the financial position of the company and enable them to ensure that the financial
statements comply with the Comparies Act 2006. They are also responsible for safeguarding
the assets of the company and hence for taking reasonable steps for the prevention and
detection of fraud and other 1rregulanties.




SSD UK LIMITED

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
SSD UK LIMITED

We have audited the financial statements of SSD UK Limited for the year ended 31
December 2010 which comprise the profit and loss account, the balance sheet and the
related notes 1 to 18. The financial reporting framework that has been applied in their
preparation 1s applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice).

This report is made solely to the company’s members, as a body, 1 accordance with
Chapter 3 of Part 16 of the Companies Act 2006 Our audit work has been undertaken so
that we might state to the company’s members those matters we are required to state to
them n an auditor’s report and for no other purpose. To the fullest extent perrtted by
law, we do not accept or assume responsibility to anyone other than the company and the
company’s members as a body, for our audit work, for this report, or for the opinions we
have formed.

Respective responsibilities of directors and auditor

As explained more fully 1n the Directors’ Responsibiities Statement, the directors are
responsible for the preparation of the financial statements and for being satisfied that they
give a true and fair view. OQur responsibility 15 to audit and express an opinion on the
financial statements 1n accordance with the applicable law and International Standards on
Auditing (UK and lreland) Those standards require us to comply with the Auditing
Practices Board's Ethical Standards for Auditors.

Scope of the audit of the financial statements

An audit involves obtaiming evidence about the amounts and disclosures in the financial
statements sufficient to give reasonable assurance that the financial statements are free
from material misstatement, whether caused by fraud or error. This includes an
assessment of: whether the accounting policies are appropnate to the company’s
circumnstances and have been consistently applied and adequately disclosed; the
reasonableness of sigmficant accounting estimates made by the directors; and the overall
presentation of the financial statements. In addition, we read all the financial and non-
financial information 1n the annual report to wdentify matenal inconsistencies with the
audited financial statements If we become aware of any apparent matenal misstatement
or inconsistencies we consider the implications for our report.

Opinion on financial statements
In our opimion the financial statements

+ give a true and fair view of the state of the company’s affairs as at 31 December
2010 and of 1ts loss for the year then ended;

+ have been properly prepared n accordance with United Kingdom Generally
Accepted Accounting Practice; and

¢« have been prepared in accordance with the requirements of the Companies Act
2006.

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Directors’ Report for the finanaiat year for which
the financial statements are prepared 15 consistent with the financial statements.




SSD UK LIMITED

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
SSD UK LIMITED (CONTINUED)

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Compames Act
2006 requires us to report to you 1f, 1n our opinion:

adequate accounting records have not been kept, or returns adegquate for our audit
have not been received from branches not visited by us; or

the financial statements are not 1n agreement with the accounting records and
returns; or

certan disclosures of directors’ remuneration specified by law are not made; or

we have not received all the information and explanations we require for our audit.

Stephen Griggs (Senior Statutory Auditor)
for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditor
London, UK

2

June 2011




SSD UK LIMITED

PROFIT AND LOSS ACCOUNT
For the year ended 31 December 2010

2009
Restated
2010 Note 1
Note £000 £000
TURNOVER 2 2,912 2,677
Cost of Sales * (2,939) (2,821)
GROSS LOSS (27) (144)
Administrative Expenses * 1 - -
LOSS ON ORDINARY ACTIVITIES
BEFORE FINANCE & TAXATION 3 (27) (144)
Interest Payable 6 (25) (8)
LLOSS ON ORDINARY ACTIVITIES
BEFORE TAXATION {52) (152)
Tax credit on loss on ordinary
activities 7 17 35
LOSS AFTER TAX (35) (117)

All losses anse from continuing operations.
The accompanying notes are an integral part of this profit and loss account.

There are no recogmsed gains or losses in the year other than the loss for the year, accordingly no
statement of recogmsed gains and losses 15 given.

* Administrative expenses relate to management recharges in line with the current Interserve Support
Services divisions’ classification. This provides comparabiity between the group for use of shared
services. 2009 comparatives have been restated from £357k to £mil to reflect the comparable expenses.
The balance of expenses of £357k in 2009 relate to salanes, depreciation, accommeodation, transport and
other costs which have been reclassified as cost of sales in line with group policy. This reclassification
does not 1mpact operating profit.




SSD UK LIMITED

BALANCE SHEET
31 December 2010

FIXED ASSETS
Tangible assets

CURRENT ASSETS
Debtors

CREDITORS : AMOUNTS
FALLING DUE WITHIN ONE YEAR

NET CURRENT LIABILITIES
TOTAL ASSETS LESS CURRENT
LIABILITIES

PROVISIONS FOR LIABILITIES

NET LIABILITIES

CAPITAL AND RESERVES
Called up share capitat
Profit and loss account

SHAREHOLDERS' DEFICIT

MNote

10

1"

12

13
14

2010 2009
£000 £000
- 3
- 3
1,409 870
1,409 870
(1,627) (1,128)
(218) (258)
(218) (255)
(72) -
(290) (255)
2,170 2,170
(2,460) (2,425)
(290) (255)

The financial statements of S5D UK Limted, registered number 03378281, were approved by the Board of

Directors and authorised for 1ssue on &
The accompanying notes are an integral part of this balance sheet.

Signed on behalf of the Board of Directors.

S T Ashdo
Director

June 2011.




SSD UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2010

1. ACCOUNTING POLICIES

The pnincipal accounting policies adopted are descrnibed below, they have been apphied consistently 1n
the prior and current periods.

a)

b)

d)

Convention

The financial statements have been prepared under the histoncal cost convention and 1n
accordance with applicable Umited Kingdom accounting standards.

As part of preparation of the financial statements, the directors have carned out a review with
respect to gong concern. The directors have examined the order book going forward and the
prospects of the business given the current econormic climate. They have reviewed cash flow
forecasts associated with that order book and those prospects.

The company meets its day to day working capital requirements through an overdraft facility
that 1s provided by 1ts ultimate parent Interserve Plc.

The company’s forecasts and projections, taking account of reasonably possible changes n
trading performance, show that it should be able to operate within the level of its current
facility. The penod reviewed was the next 18 months from the date of these accounts and the
facility 1s provided n the form of a letter of support from Interserve Plc to SSD UK Limited for
£1.2 million

The directors have a reasonable expectation that the company has adequate resources to
continue in operational existence for the foreseeable future. Accordingly, they continue to
adopt the going concern basts 1n preparnng the annual report and accounts.

In accordance with the provisions of Section 400 of The Compames Act 2006 the company 15
exempt from the obligation to prepare and deliver group accounts as the company 1s included
n the audited consohdated accounts of its ulimate parent undertaking, Interserve Plc, which
1s ncorporated in Great Brntan and registered 1n England and Wales  Accordingly, these
financial statements present information about the company as an ndividual undertaking and
not as a group

Turnover

Turnover comprises the fair value of goods and services supplied to external customers and the
value of work executed in respect of contracts, excluding VAT, Turnover 1s recogmsed on
completion of the contracted services.

Treatment of administrative expenses - shared services

At the end of 2009, central operations were moved to a shared service centre. Previously
administrative costs included salanes, depreciation, accommodation, transport and other costs
which have been reclassified as cost of sales in line with group policy. The prior year numbers
have also been restated to show a true like-for-bke companson. The recharge 1s an
intercompany recharge based on an Interserve Support Services cost allocation. it 15 allocated
to those entities within Support Services who has use of these shared services. Those services
that are available are, but not exclusively used by all entities include, HR, Business
Development, Business Systems, HSE, Finance and Commercial. The recharge 15 vanable n
nature dependant upon the usage of these services.

Current Taxation
Current tax 1s provided at amounts expected to be paid using the tax rates and laws that have

been enacted or substantively enacted by the balance sheet date.
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SSD UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2010

1.

ACCOUNTING POLICIES (CONTINUED)

e)

f)

g)

h)

Deferred taxation

Deferred tax 1s provided n full on timing differences which result 1n an obligation at the
balance sheet date to pay more tax, or a nght to pay less tax, at a future date, at rates
expected to apply when they crystallise based on current tax rates and law. Tiwmng
differences anse from the nclusion of items of income and expenditure in taxation
computations 1n periods different from those 1n which they are included n the financal
statements. Deferred tax 15 not provided on timing differences arising from unremitted
earmings of subsidiarnes where there 15 no commtment to remit these earnings. Deferred tax
assets are recognmised to the extent that 1t 15 regarded as more likely than not that they will be
recovered. Deferred tax assets and habilities are not discounted.

Tangible Fixed Assets and Depreciation

Tangible fixed assets are stated at cost, net of depreciation and any provisions for
impairment

Depreciation 1s provided on a straight line basis except where noted, calculated to wnte down
the cost of assets over their estimated useful economic lives as follows:

Plant and machinery - 8 Years

Stock and Work in Progress

Contract work n progress 1s valued at cost plus attributable profit less foreseeable losses If a
loss 15 foreseen, a forward loss 1s recognised 1n the accounts of the company immediately.
Attnbutable profit 1s included when the outcome of a contract can be assessed with reasonable
certainty. The value of contract work in progress 15 accounted for within turnover and n
accordance with Statement of Standard Accounting Practice 9 (Revised) - Stocks and Long
Term Contracts, the excess of the book value over payments receivable 1s included 1n debtors
as “Amounts recoverable on contracts”. Payments receiwvable in excess of book value on an
individual contract basis are included n creditors

Pensions

The company participates in the Interserve Pension Scheme For the defined contrnibution
scheme, the amount charged to the profit and loss account 1n respect of pension costs and
other post-retirement benefits 1s the contributions payable n the year. Dhifferences between
contnbutions payable in the year and contnbutions actually paid are shown as either accruals
or prepayments in the balance sheet

For the purposes of Financial Reporting Standard 17 “Retirement Benefits”, the company has
been unable to identify 1ts share of the underlying assets and habilities n the main Group
defined benefit scheme on a consistent and reascnable basis. Therefore, the company
accounts for contnbutions to the Scheme as if 1t were a defined contnbution scheme. Note 30
to the 2010 annual report and financial statements of the Group (which does not form part of
this report) sets out the details of the International Accounting Standard 19 "Employee
Benefits” net pension Liability of £51.5 rmilhion (2009: £95 3 million).

11




SSD UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2010

2. TURNOVER

The company’s turnover and profit arise wholly within the UK and are denived from 1its activity of
speciahist window cleaning.

3. OPERATING LOSS

2010 2009
£000 £000
This 15 stated after charging
Depreciation on owned assets 1 1
Doubtful debt expense - 8
Hire of plant and machinery 205 174
Rentals payable under operating leases 67 66

Remuneration payable to auditors:
Fees payable to the company’s auditor for the audit
of the company’s annual accounts * - 5
Fees payable to the company’s auditor for other services -

* Fees of £1k have been borne by Interservefm Limited for 2010

4, EMPLOYEES 2010 2009
Number  Number
The average number of persons employed by the
company (including directors) within each category of

person was:
Production staff 81 69
Adrministration 9 10
90 79
2010 2009
The costs incurred 1n respect of these employees were £000 £000
Wages and salanes 1,615 1,482
Social secunty costs 145 138

1,760 1,620

5. DIRECTORS

in 2010 the remaiming statutory directors were remunerated through other compames n the
Interserve group.

Mr Melizan 1s a director of the ultimate parent company, Interserve plc, and his remuneration for
services to the group as a whole are disclosed 1n the accounts of that company.

Dunng the year Messrs Ashdown, Philips and Spencer were remunerated for their services to the
group by Interservefm Ltd It 1s not constdered practicable to allocate their remuneration between
the compames of which they are Directors.

12




SSD UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2010

6.

INTEREST PAYABLE

2010 2009
£000 £000
Bank interest 25 8
TAX ON LOSS ON ORDINARY ACTIVITIES
2010 2009
£000 £000
UK corporation tax credit at 28% (2009 28%) 27 48
Adjustments n respect of pnor years 5 {11)
Total tax credit 32 37
Total deferred taxation - current year (15) (2)
Total tax on loss on ordinary activities 17 35

The standard rate of tax for the year, based on the UK standard rate of corporation tax reduced to
28% on 1% April 2008.

The reduction of the UK corporation tax rate from 28% to 27% from t April 2011 has resulted in a
change 1n deferred tax charge. This 1s ansing from the reduction in the balance sheet carnnng value
of deferred tax assets to reflect the antiopated rate of tax at which those assets are expected to
reverse,

On 23 March 2011 the Government announced that the main rate of Corporation Tax rate would
reduce to 26% with effect from 1 April 2011, with subsequent 1% reductions per annum to reach 23%
with effect from 1 Apnl 2014. These tax rate reductions had not been substantively enacted at the
balance sheet date and therefore have not been reflected in the financial statements. The effect of
these tax rate reductions on the deferred tax balance will be accounted for in the penod n which
the tax rate reductions are substantively enacted.

The actual tax charge for the current and the previous year 1s dhfferent to the standard rate for the
reasons set out 1n the following reconcihation

2010 2009

£000 £000

Loss on ordinary activities before tax 52 152

Tax credit on loss on ordinary activities at standard rate 15 43

Factors affecting charge for the penod:

Expenses not deductible for tax purposes (2)

Capatal allowances 1n excess of depreciation 9 7

Short term timing differences 5 (2)

Adjustments 1n respect of prior periods 5 (11)

32 37
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SSD UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2010

8. TANGIBLE FIXED ASSETS

Cost

At 1 January 2010
Additions
Disposals

At 31 December 2010
Accumulated depreciation
At 1 January 2010

Charge for the year
Disposals

At 31 December 2010

Net book value
At 31 December 2010

At 31 December 2009

9. OPERATING LEASES

At 31 December 2010 the company had annual commitments under non-cancellable operating leases

Plant and
Machinery
£'000

4

(4)

Total
£'000

(4)

as follows
Land and Buildings Other
2010 2009 2010 2009
£000 £000 £000 £000
Commitments expinng:
Within one year - 11 - 3
In two to five years 93 93 - 127
After five years - - - -
93 104 - 130
10. DEBTORS
2010 2009
£000 £000
Amounts recoverable within one year:
Trade debtors 199 254
Amounts owed by group undertakings 900 487
Corporation tax 49 37
Deferred tax 36 51
Prepayments and accrued income 225 41
1,409 870
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SSD UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2010

1. CREDITORS: AMOUNTS FALLING DUE
WITHIN ONE YEAR

2010 2009

£000 £000

Bank overdraft 1,098 304
Trade Creditors 19 62
Amounts owed to group undertakings 210 486
Other taxes and social security 163 88
Accruals and deferred income 137 188
1,627 1,128

12. PROVISION FOR LIABILITIES

Total

£000

At 1 January 2010 -
Provided n the year 72
At 31 December 2010 72

The provision above, relates to expected dilapidation expenses ansing on property leases not yet

expired.
Deferred
Taxation
£000
At 1 January 2010 51
Profit and loss account charge (15)
At 31 December 2010 36

The opemng and closing deferred tax asset represented unclaimed capital allowances. The directors
expect that these capital allowances will be utilised n future periods.

13. SHARE CAPITAL

2010 2009
£000 £000
Authorised:
2,170,000 ordnary shares at £1 each 2,170 2,170
Allotted and called up:
2,170,000 ordinary shares at £1 each 2,170 2,170

15




SSD UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2010

14.

15.

16.

17.

18.

RESERVES
Total
£000
At 1 January 2010 (2,425)
Loss for the financial year (35)
At 31 December 2010 (2,460)
RECONCILIATION OF MOVEMENTS IN SHAREHOLDERS’ DEFICIT
2010 2009
£000 £060
Loss attrnbutable to members of the company 35 117
Net increase to shareholders’ deficit 35 117
Opening shareholders’ deficit 255 138
Closing shareholders’ deficit 290 255

CONTINGENT LIABILITIES

At 31 December 2010 there were no contingent habihities n respect of guarantees given in the
ordinary course of business.

CASH FLOW STATEMENT

The company 1s not presenting a cash flow statement It has taken advantage of the exemption
contained 1n Financial Reporting Standard 1 - ‘Cash Flow Statements’ not to do so as the ultimate
parent undertaking, Interserve Plc, has included a consolidated cash flow statement n the group
accounts.

ULTIMATE PARENT COMPANY

The company's iImmmediate and ultimate controlling party, 1s Interserve Plc, which 15 incorporated in
Great Britain.

Interserve Plc 1s the parent company of the largest and smallest group of which the company 15 a
member and for which group financial statements are drawn up.

The company has taken advantage of the exemption contained in Financial Reporting Standard 8 -
‘Related Party Transactions’ not to report transactions with investee companies n the Interserve
Group which are ebminated n the consolidated financial statements of Interserve Plc. The group
accounts of Interserve Plc are available from Companes House, Crown Way, Maindy, Cardiff CF14
3UZ.

16




