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BY WORD OF MOUTH LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2017

Business review

Led by Justin Tinne and Rick Perry, By Word of Mouth continues to be one of the UK’s most admired party
design and event catering companies and has been a leader in its industry for over 30 years.

It provides exceptional quality and operates in a wide variety of stunning, high profile and historic venues with
both corporate entities and private individuals as its clients.

By Word of Mouth has occubied its premises in Wandsworth for over 25 years and has been able to benefit from
expansion in recent years to create larger kitchens, new offices and entertaining rooms for client meetings and
tastings.

The result for the year shows a profit before group management fees, exceptional items and tax of £944k (2016:
profit of £847,000). Profit after group management fees, exceptional items and tax is £627k (2016: profit of
£179,000). :

The company continues to perform well and deliver significant profitability. Despite the continuation of a
challenging economic and political environment the director’'s believe that the strength of the By Word of Mouth
brand coupled with the resilience that the company has shown over more than the past decade will allow By
Word of Mouth to continue to trade profitably whilst exploring further future growth opportunities

Principal risks and-uncertainties

Whilst the company is fortunate enough to be listed on a significant number of high profile venues in and around
London, ultimately there are no contracts that grant absolute exclusivity to catering and events in a particular
location. As such the company attains its business through a combination of its client relationships and its
reputation in the market, driven by its long established ability to deliver high quality and bespoke service. As such
sales levels are not certain but the long trading history and the ability demonstrated over recent years to grow,
significantly during a period of economic uncertainty mitigates the risk.

Financial risk management

The company’s principal financial instruments comprise intra group borrowings, cash and short-term deposits.
The main purpose of these financial instruments is to provide finance for the company's operations. The
company has various other financial instruments such as trade debtors and trade creditors, which arise directly
from its operations. The company does not enter into derivative transactions.

It is, and has been throughout the period under review, the company’s policy that no trading in financial
instruments shall be undertaken. The main risks arising from the company's financial instruments are liquidity
risk and credit risk. The board reviews and agrees policies for managing each of these risks and they are
summarised below.

Liquidity risk

The company seeks to manage financial risk by ensuring sufficient liquidity is available to meet foreseeable
needs and to invest cash assets safely and profitably. The group directors prepare detailed cash flow forecasts
incorporating all companies within the group and funds are transferred around the group to ensure sufficient
liquidity is maintained in all entities.

Credit risk

The company trades with only recognised, credit worthy third parties. It is company policy that all significant
customers who wish to trade on credit terms are subject to credit vetting procedures. In addition, receivable
balances are monitored on an ongoing basis with the result that the company's exposure to bad debts is not
significant.
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BY WORD OF MOUTH LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2017

Financial key performance indicators

The key performance indicators of the business aside from turnover and profit are the percentages of gross
profit and profit before tax against turnover. These can be affected by the sales mix and the impact of fixed
costs.

The turnover for the period is £7,240,000 (2016: £6,629,000). Profit is discussed in the Business Review. The
gross profit percentage is the same as the prior year at 49% (2016: 49%) and the profit before tax percentage
has risen from 12.8% to 13.0% (ignoring group management fees and exceptional items — see note 5).

Going concern

The financial statements show the company with positive net current assets and net assets. The financial
statements have been prepared on a going concern basis, which assumes that the company has sufficient
resources to enable it to continue operating and to meet its liabilities as they fall due. The directors believe the
going concern assumption to be appropriate for the reasons set out below.

As part of the Graysons Hospitality group’s banking arrangements, the company has entered into multi-lateral
guarantee with the other companies in the group and as such the ultimate parent undertaking has pledged, in the
ordinary course of business, to continue to offer financial support for the foreseeable future and confirmed this in
writing to the directors in a letter of support.

The group directors have prepared cash flow forecasts for 18 months from the date of signing these financial
statements. The directors believe the forecasts to be prudent and have been sensitised to take account of known
and potential risks. The underlying assumption for the purposes of these forecasts is that the group will continue
to trade at a similar level to that of its current position. Given the contractual nature of the group’s business and
based on the historical trading of those elements that are not contractual, the directors consider this assumption
to be reasonable. These forecasts demonstrate the ability of the group to operate well within its existing facilities.

Further to this the group continues to be very active in tendering for new contracts and as a result of that activity
reasonably expects to gain further new business following recent contract additions in 2017 but is not reliant
upon this to support the basis of preparation of the forecasts. ’

For the reasons laid out above the Board continues to adopt the going concern basis in preparing these financial
statements.

This report was approved by the board on 247 // g and signed on its behalf.

M M«?

Sir F H Mackay
Director
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BY WORD OF MOUTH LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2017

The directors present their report and the financial statements for the year ended 31 December 2017.
Directors
The directors who served during the year were:’

Sir F H Mackay
B H C Watson
JMP Tinne

R CL Perry

Directors' Responsibilities Statement

The directors are responsible for preparing the Strategic Report, the Directors' Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that [aw the’
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law, including FRS 102
‘The Financial Reporting Standard applicable in the UK and Republic of Ireland'). Under company law the
directors must not approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affairs and profit or loss of the company for that period. In preparing these financial statements, the
directors are required to:

. select suitable accounting policies and then apply them consistently;
. make judgements and accounting estimates that are reasonable and prudent;
. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company's transactions and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

The directors are responsible for the maintenance and integrity of the corporate and financial information
included on the company's website. Legislation in the United Kingdom governing the preparation and
dissemination of financial statements may differ from legislation in other jurisdictions.

Disclosure of information to auditor

The directors confirm that:

. so far as each director is aware, there is no relevant audit information of which the company's auditor is
unaware, and
. the directors have taken all the steps that they ought to have taken as directors in order to make

themselves aware of any relevant audit information and to establish that the company's auditor is aware of
that information.
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BY WORD OF MOUTH LIMITED

DIRECTORS' REPORT (CONTINUED).
FOR THE YEAR ENDED 31 DECEMBER 2017

Auditor

The auditor, Grant Thornton UK LLP, will be proposed for reappointment in accordance with section 485 of the
Companies Act 2006.

Small-companies note

In preparing this report, the directors have taken advantage of the small companies exemptions provided by
section 415A of the Companies Act 2006.

Small companies note
In preparing this report, the directors have taken advantage of the small companies exemptlons provided by

section 415A of the Companies Act 2006.

This report was approved by the board on Zﬂ') //? and signed on its behalf.

Hs. Lonclns,

Sir F H Mackay
Director
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@ GrantThornton

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF BY WORD OF MOUTH LIMITED

Opinion

We have audited the financial statements of By Word of Mouth Limited for the year ended 31 December 2017,
which comprise the Profit and loss account, the Statement of comprehensive income, the Balance sheet, the
Statement of changes in equity and the related notes, including a summary of significant accounting policies.
The financial reporting framework that has been applied in their preparation is applicable law and United
Kingdom Accounting Standards, including Financial Reporting Standard 102 ‘The Financial Reporting Standard
applicable in the UK and Repubilic of Ireland' (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

. give a true and fair view of the state of the company's affairs as at 31 December 2017 and of its profit for
the year then ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

. have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditors' responsibilities for the audit
of the financial statements section of our report. We are independent of the company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the United Kingdom, including
the Financial Reporting Council's Ethical Standard, and we have fulfiled our other ethical responsibilities in
accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Who we are reporting to

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company's members
those matters we are required to state to them in an Auditor's report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company's members, as a body, for our audit work, for this repon, or for the opinions we have formed.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to
report to you where: i

. the directors' use of the gaing concern basis of accounting in the preparation of the financial statements is
not appropriate; or
. the directors have not disclosed in the financial statements any identified material uncertainties that may

cast significant doubt about the company's ability to continue to adopt the going concern basis of
accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue.
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@ GrantThornton

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF BY WORD OF MOUTH LIMITED
(CONTINUED)

Other information

The directors are responsible for the other information. The other information comprises the information included
in the Annual Report, other than the financial statements and our Auditor's report thereon. Our opinion on the
financial statements does not cover the other information and, except to the extent otherwise explicitly stated in
our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.
Opinion on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

) the information given in the Strategic report and the Directors' report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
. the Strategic report and the Directors' report have been prepared in accordance with applicable legal

requirements.

Matter on which we are required to report by the Companies Act 2006

In the light of the knowledge and understanding of the company and its environment obtained in the course of
the audit, we have not identified material misstatements in the Strategic report or the Directors' report.
Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

. the financial statements are not in agreement with the accounting records and returns; or

. certain disclosures of directors' remuneration specified by law are not made; or

. we have not received all the information and explanations we require for our audit; or

. the directors were not entitled to prepare the financial statements in accordance with the small companies

regime and take advantage of the small companies’ exemptions in preparing the Directors' report and
from the requirement to prepare a strategic report.
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| @ GrantThornton

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF BY WORD OF MOUTH LIMITED .
(CONTINUED)

Responsibilities of directors for the financial statements

As explained more fully in the Directors' responsibilities statement on page 3, the directors are responsible for
the preparation of the financial statements and for being satisfied that they give a true and-fair view, and for such
internal control as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease operations, or
have no realistic alternative but to do so.

Auditors' responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. The description forms part of our
Auditor's report.

Aéw“/l/ 7&%//& M W

James Brown LLB ACA (Senior statutory auditor)
for and on behalf of

Grant Thornton UK LLP

Chartered Accountants

Statutory Auditor

27 K//(m, 20/

Date:
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BY WORD OF MOUTH LIMITED

PROFIT AND LOSS ACCOUNT
FOR THE YEAR ENDED 31 DECEMBER 2017

2017 2016
Note £000 £000
Turnover 4 7,240 6,629
Cost of sales (3,721) (3,349)
Gross profit 3,519 3,280
Administrative expenses A " (2,675) (2,518)
Exceptional administrative expenses {215) (583)
Operating profit ' 5 ' 629 179
Tax on profit 9 (2) -
Profit for the financial year 627 179

There were no recognised gains and losses for 2017 or 2016 other than those included in the profit and loss

account.

The notes on pages 12 to 24 form part of these financial statements.
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BY WORD OF MOUTH LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2017

Note

Profit for the financial year

Other comprehensive income

Total comprehensive income for the year

The notes on pages 1'2.to 24 form part of these financial statements.

2017 2016
£000 £000
627 179
627 179
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BY WORD OF MOUTH LIMITED
REGISTERED NUMBER:03310603

BALANCE SHEET
AS AT 31 DECEMBER 2017

2017 2016

Note £000 £000
Fixed assets
Tangible assets 10 58 76
Current assets
Stocks 11 62 52
Debtors: amounts falling due within one year 12 3,816 2,958
Cash at bank and in hand 13 208 - 181
4,086 3,191
Creditors: amounts falling due within one :
year 14 {1,795) (1,545)
Net current assets 2,291 1,646
Net assets 2,349 : 1,722
Capital and reserves
Called up share capital 16 18 18
Profit and loss account 17 2,331 1,704
2,349 1,722

The company's financial statements have been prepared in accordance with the provisions applicable to
companies subject to the small companies regime. .

The financial statements were approved and authorised for issue by the board and were signed on its behalf on -

L _ ' _ /8
é 95/541 ‘v M‘?/ : ng/
Sir F H Mackay ’

Director

The notes on pages 12 to 24 form part of these financial statements.
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BY WORD OF MOUTH LIMITED

STATEME'NT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2017

At 1 January 2016
Profit for the year

Total comprehensive income for the year

At1 January 2017
Profit for the year -
Total comprehensive income for the year

At 31 December 2017

Called up Profit and

share capital loss account Total equity
£000 £000 £000

18 1,525 1,543

- 179 179

- 179 179

18 1,704 1,722

- 627 627

- 627 627

18 2,331 2,349
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BY WORD OF MOUTH LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2017

General information

By Word of Mouth Limited is a private company limited by shares and incorporated in England and Wales.
Its registered head office is located at Devon House, Anchor Street, Chelmsford, Essex, CM2 0GD.

The principal activity was the provision of catering services.

Accounting policies

21

2.2

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 102,
the Financial Reporting Standard applicable in the UK and the Republic of Ireland and the
Companies Act 2006.

The financial statements are prepared in British Pounds Sterling (GBP) and have been rounded to
the nearest thousand. -

The preparation of financial statements in compliance with FRS 102 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying the
company's accounting policies (see note 3).

The company has taken advantage of the exemptions in respect of presenting a statement of cash
flows, key management personnel compensation and certain financial instrument disclosures.

The following principal accounting policies have been applied:
Going concern

The financial statements show the company with positive net current assets and net assets. The
financial statements have been prepared on a going concern basis, which assumes that the company

. has sufficient resources to enable it to continue operating and to meet its liabilities as they fall due.

The directors believe the going concern assumption to be appropriate for the reasons set out below.

As part of the Graysons Hospitality group’s banking arrangemerits, the company has entered into
multi-lateral guarantee with the other companies in the group and as such the ultimate parent
undertaking has pledged, in the ordinary course of business, to continue to offer financial support for
the foreseeable future and confirmed this in writing to the directors in a letter of support.

The group directors have prepared cash flow forecasts for 18 months from the date of signing these
financial statements. The directors believe the forecasts to be prudent and have been sensitised to
take account of known and potential risks. The underlying assumption for the purposes of these
forecasts is that the group will continue to trade at a similar level to that of its current pasition. Given
the contractual nature of the group’s business and based on the historical trading of those elements
that are not contractual, the directors consider this assumption to be reasonable. These forecasts
demonstrate the ability of the group to operate well within its existing facilities.

Further to this the group continues to be very active in tendering for new contracts and as a result of
that activity reasonably expects to gain further new business following recent contract additions in
2017 but is not reliant upon this to support the basis of preparation of the forecasts.

For the reasons laid out above the Board continues to adopt the going concern basis in preparing
these financial statements.
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BY WORD OF MOUTH LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2017

2,

Accounting policies (continued)

2.3 Revenie

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the
company and the revenue can be reliably measured. Revenue is measured as the fair value of the
-consideration received or receivable, excluding discounts, rebates, value added tax and other sales
taxes. The following criteria must also be met before revenue is recognised:

Sale of goods

Revenue from the sale of goods is recognised when all of the following conditions are satisfied:

the company has transferred the significant risks and rewards of ownership to the buyer;

the company retains neither continuing managerial involvement to the degree usually
associated with ownership nor effective control over the goods sold;

the amount of revenue can be measured reliably;
it is probable that the company will receive the consideration due under the transaction; and
the costs incurred or to be incurred in respect of the transaction can be measured reliably.

Rendering of services.

Revenue from a contract to provide services is recognised in the period in which the services are
provided in accordance with the stage of completion of the contract when all of the following
conditions are satisfied:

the amount of revenue can be measured reliably;,
it is probable that the company will receive the consideration due under the contract;

the stage of completion of the contract at the end of the reporting period can be measured
reliably; and . T :
the costs incurred and the costs to complete the contract can be measured reliably.
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BY WORD OF MOUTH LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2017

2,

Accounting policies (continued)

2.4 Tangible fixed assets

25

Tangible fixed assets under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is
directly attributable to bringing the asset to the location and condition necessary for it to be capable of
operating in the manner intended by management.

Deprematlon is charged so as to allocate the cost of assets less their reS|duaI value over their
estimated useful lives, using the straight-line method.

Depreciation is provided on the following basis:

Long-term leasehold property - over the life of the lease

Kitchen equipment - 25% straight line
Motor vehicles - 25% straight line
Fixtures and fittings - 25% straight line
Office equipment - 25% straight line

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in the Profit and loss account.

Stocks

Stocks are stated at the Iowe'r of cost and net realisable value, being the estimated selling price less

_ costs to complete and sell. Cost is based on the cost of purchase on a first in, first out basis. Work

2.6

2.7

in progress and finished goods include labour and attributable overheads.

At each balance sheet date, stocks are assessed for impairment. If stock is impaired, the carrying
amount is reduced to its selling price less costs to complete and sell. The impairment loss is
recognised immediately in profit or loss.

Debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised
cost using the effective interest method, less any impairment.

Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty
on notice of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no
more than three months from the date of acquisition and that are readily convertible to known
amounts of cash with insignificant risk of change in value.
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BY WORD OF MOUTH LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2017

2.

Accounting policies (continued)

2.8

29

Creditors

Short term creditors are measured at the transaction price. Other financial liabilities, including bank
loans, are measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost using the effective interest method.

Financial instruments

The company only enters into basic financial instruments transactions that result in the recognition of
financial assets and liabilities like trade and other debtors and creditors, loans from banks and other
third parties and loans to related parties.

The company only enters into basic financial instruments transactions that result in the recognition of
financial assets and liabilities like trade and other debtors and creditors, loans from banks and other
third parties, loans to related parties and investments in non-puttable ordinary shares.

2.10 Operating leases

Rentals paid under operating leases are charged to the Profit and loss account on a straight line
basis over the lease term. .

Benefits received and receivable as an incentive to sign an operating lease are recognised on a
straight line basis over the lease term, unless another systematic basis is representative of the time
pattern of the lessee's benefit from the use of the leased asset.

2.11 Pensions

Defined contribution pension plan

The company operates a defined contribution plan for its employees. A defined contribution plan is a
pension plan under which the company pays fixed contributions into a separate entity. Once the
contributions have been paid the company has no further payment obligations.

The contributions are recognised as an expense in the Profit and loss account when they fall due.
Amounts not paid are shown in accruals as a liability in the Balance sheet. The assets of the plan are
held separately from the company in independently administered funds.
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BY WORD OF MOUTH LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2017

2,

Accounting policies (continued)
2.12 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the Profit and
loss account, except that a charge attributable to an item of income and expense recognised as other
comprehensive income or to an item recognised directly in equity is also recognised in other
comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the balance sheet date in the countries where the company
operates and generates income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not
reversed by the Balance sheet date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits; and
. Any deferred tax balances are reversed if and when all conditions for retaining associated tax

allowances have been met.
Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values of
assets acquired and the future tax deductions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is determined
using tax rates and laws that have been enacted or substantively enacted by the balance sheet date.
2.13 Exceptional items

Exceptional items are transactions that fall within the ordinary activities of the company but are
presented separately due to their size or incidence.

Judgements in applying-accounting policies and key sourées of estimation uncertainty

The directors believe there are no significant judgements or estimates.

Turnover

All turnover arose within the United Kingdom and related to the principal activity of the business.
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BY WORD OF MOUTH LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2017

Operating profit

The operating profit is stated after charging:

2017
£000
Depreciation of tangible fixed assets 40
Other operating lease rentals ‘ 43
Exceptional administrative expenses 215
Management fees 100

2016
£000

41
35
583
85

Exceptional administrative expenses relate to the -waiver of amounts owed by group and related

undertakings.

Auditor's remuneration

2017 2016
£000 £000
Fees payable to the company's auditor and its associates for the audit of
the company's annual financial statements 9 8
Employees-
Staff costs were as follows:
2017 2016
£000 £000
Wages and salaries 1,764,625 1,745,000
Social security costs : 185,849 177,000
Pension 18,600 18,081
1,969,074 1,940,081
The average monthly number of employees, including the directors, during the year was as follows:
2017 2016
No. No.
Administrative staff ' 7 7
Management staff 20 18
Catering staff 87 77
114 102
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BY WORD OF MOUTH LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2017

Directors' remtineration

2017 2016

£000 £000

Directors' emoluments 316 387
Company contributions to defined contribution pension schemes 5 5
321 392

During the year retirement benefits were accruing to 2 directors (2016: 2) in respect of defined

contribution pension schemes.

The highest paid director received remuneration of £176,000 (2016: £211,000).

The value of the company's contributions paid to a defined contribution pen5|on scheme in respect of the

highest paid director amounted to £Nil (2016 £Nil).
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BY WORD OF MOUTH LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2017

2016
£000

Taxation -~
2017
£000
Total current tax -
Deferred tax
Adjustments in respect of prior periods 2
Total deferred tax : 2
Taxation on profit on ordinary activities 2

Factors affecting tax charge for the year

The tax assessed for the year is lower than (2016: lower than) the standard rate of corporation tax in the

UK of 19.25% (2016: 20%). The differences are explained below:

2016
£000

179

36

(36)

2017
£000
Profit on ordinary activities before tax 629
Profit on ordinary activities multiplied by standard rate of corporation tax in .
the UK of 19.25% (2016: 20%) ‘ 121
Effects of: '
Net income not taxable/(expenses) not deductible for tax purposes 45
Group relief claimed (164)
Total tax charge for the year 2
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BY WORD OF MOUTH LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2017

10.

Tangible fixed assets

At 31 December 2016 5

Leasehold Kitchen Motor Fixtures Office
property equipment vehicles and fittings equipment Total
£000 £000 £000 £000 £000 £000
Cost or valuation
At 1 January 2017 173 250 24 30 127 604
Additions ' 1 1 - 4 6 22
At 31 December 2017 174 261 24 34 133 626
Depreciation
At 1 January 2017 168 229 1 19 101 528
Charge for the year on :
~ owned assets 3 ‘9 6 8 14 40
At 31 December 2017 171 238 17 27 115 568
Net book value
At 31 December 2017 3 23 7 7 18 58
21 13 11 26 76
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1.

12.

13.

14.

Stocks
2017
£000
Raw materials and consumables 62

2016
£000

52

Stock recognised in cost of sales during the year as an expense was £3,720,714 (2016: £3,349,389).

Debtors
2017 2016
£000 £000
Trade debtors: 525 355
Amounts owed by group undertakings 3,166 2,496
Other debtors - 2 2
Prepayments and accrued income ‘ 116 97
Deferred taxation - : 7 8
3,816 2,958
Cash and cash equivalents
2017 2016.
) £000 £000
Cash at bank and in hand 208 181
Creditors: Amolnts falling due within one year
2017 2016
£000 £000
Payments received on account V 265 168
Trade creditors . 441 411
Amounts owed to group undertakings 529 432
Other taxation and social security 270 260
Other creditors 2 1
Accruals and deferred income 288 273
1,795 1,545
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15.

16.

17.

18.

Deferred taxation

2017 - 2016
£000 £000
At beginning of year ‘ 9 A 9
Charged to profit or loss . ' (2) -
At end of year 7 9
The deferred tax asset is made up as follows:
2017 2016
£000 £000
Accelerated capital allowances . 7 9
Share capital -
2017 2016
£000 £000
Shares classified as equity
Allotted, called up and fully paid
18,401 Ordinary shares of £1 each 18 18

All ordinary shares carry equal ordinary voting and dividend rights.

Share capital represents the nominal amount paid for shares.

Reserves "
Profit and loss account

Includes all current and prior period retained profits and losses less any dividends paid.

Contingent liabilities

The company has entered into a multi-lateral guarantee with other members of the group headed by the
company's parent undertaking, Graysons Hospitality Limited. The potential group liability as at 31
December 2017 in respect of this guarantee was £618,000 (2016: £530,000).
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19.

20.

21.

Pension commitments

The company operates a defined contributions pension scheme. The assets of the scheme are held
separately from those of the company in an independently administered fund. The pension cost charge
represents contributions payable by the company to the fund and amounted to £18,000 (2016: £19,000).
Contributions totalling £2,000 (2016: £1,000) were payable to the fund at the balance sheet date and are

included in creditors.
Commitments under operating leases

operating leases as follows:

At 31 December 2017 the company had future minimum lease payments under non-cancellable

Related party transactions

2017 2016
£000 £000
- Land and Buildings

Not later than 1 year 136 136
Later than 1 year and not later than 5 years 378 514
514 650
2017 2016
£000 £000

Other
Not later than 1 year 47 60
Later than 1 year and not later than 5 years 61 99
108 159

The company has taken advantage of the exemption conferred by FRS 102 not to disclose transactions

‘with members of the group headed by Graysons Hospitality Limited on the grounds that 100% of the

voting rights in the company are controlled within the group and the company is included in the

consolidated financial statements.

During the year, the company waived £nil (2016: £183,000) owed by members of the Fultons Restaurants
Group Limited group. Fultons Restaurants Group Limited is owned by Sir Francis Mackay, the company's

ultimate owner.
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22.

Controlling party

The directors consider the immediate parent to be . The Simply Smart Group Limited and the ultimate
parent company to be Graysons Hospitality Limited, a company incorporated in England and whose
financial statements are publicly available. The smallest and largest group for which consolidated financial
statements are prepared is that headed by Graysons Hospitality Limited. Financial statements can be
obtained from Companies House. Sir F H Mackay is considered to be the ultimate controlling party by
virtue of his shareholding in Graysons Hospitality Limited. ' .
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