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Financial statements for the period ended 30 June 2011

Report of the directors

The directors present their report and the financal statements of the company for the 14 month penod
ended 30 June 2011

Principal activities and business review

The pnncipal acuvity of the company during the period was the provision of catening services Dunng the
year the company changed 1ts year end to 30 June

There was a profit for the pertod after taxatuon amounong to £316,992 (year ended 30 Aprid 2010 loss
£175,289) The directors have not recommended a dividend

The directors are satisfied with the performance of the business during the year
Financial risk management objectives and policies

The company’s prncipal financial instruments compnse intra group borrowings, cash and short-term
deposizs The mam purpose of these financial msrruments 1s to raise finance for the company’s
operations The company has various other financial instruments such as trade debtors and trade
creditors, which arise directly from 1ts operations The company does not enter into denvative
transactions

It 1s, and has been throughout the period under review, the company’s policy that no trading in
financial mstruments shall be underiaken The main nsks arising from the company’s financial
snstruments are iqudity risk, and credit nsk The board reviews and agrees policies for managing each
of these nisks and they are summansed below

Ligusdity nisk

The company secks to manage financial risk by ensunng sufficient hquidity 1s available to meet foresceable
needs and to mvest cash assets safely and profitably The group directors prepare detaied cashflow
forecasts mcorporaung all compantes within the group and funds are wansferred around the group to
ensure suffictent iquidity 15 maintained at all nmes

Credt nsk

The company trades with only recognised, creditworthy third parues It 1s company policy that all
customers who wish 1o trade on credut terms are subject to credit vetung procedutes In addion,
receivable balances are momutored on an ongoing basis with the result that the company's exposure 1o bad

debts 1s not sigmficant
Directors

The directors who served the company duning the penod were as follows

J Tinne

R Perry

A A Roestenburg

Sur F H Mackay (appomted 11 November 2010)
B H C Wartson (resigned 17 September 2010)
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Report of the directors (continued)

Directors’ responsibilities
The directors are responsible for prepanng the Report of the directors and the financial statements n
accordance with applicable law and regulations

Company law requures the directors to prepare financial statements for each financial year Under that law
the directors have elected 1o prepare the financal statements 1n accordance with Umuted Kingdom
Generally Accepted Accounting Practice (Unuted Kingdom Generally Accounung Standards and company
law) Under company law the directors must not approve the financial statements unless they are sansfied
that they give a true and fair view of the state of affairs and profit or loss of the company for that penod
In prepanng these financial statements, the directors are required to

- select switable accountung policies and then apply them consistently,

- make judgements and estimates that are reasonable and prudent,

- state whether applicable Unuted Kingdom Accounting standards have been followed, subject to any
matenal departures disclosed and explaned 1n the financial statements,

- prepare the financial statements on the gomg concern basis unless 1t 1s mappropriate to presume that
the company will contnue i business

The directors are responsible for keeping adequate accounung records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any nme the financial possbon
of the company and enable them to ensure that the finaneial statements comply with the Companies Act
2006 They are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregulantes

In so far as each of the directors are aware

- there 1s no relevant audit informanon of which the company's auditors are unaware, and
- the directors have taken all steps that they cught to have taken to make themselves aware of any
relevant audit information and to estabhish that the auditors are aware of that informanon

Auditor

A resolunion to re-appoint Grant Thornton UK LLP as auditor for the ensuing year will be proposed at
the annual general meetng in accordance with section 489 of the Companses Act 2006

ON B OF THE BOARD
S ] Ives
Company Secretary

Date 30 Seprber 20w
Company No 3310603
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Report of the independent auditor to the members of
By Word of Mouth Limited

We have audired the financial statements of By Word of Mouth Lumited for the pertod ended 30 June
2011 which comprise the principal accounting policies, the profir and loss account, the balance sheet and
the related notes The financial reporung framework that has been applied in their preparanon i1s
applicable law and Unuted Kingdom Accounting Standards (Umted Kingdom Generally Accepted
Accountung Practice)

Ths report 15 made solely to the company’s members, as a body, 1n accordance with Chapter 3 of Part 16
of the Companies Act 2006 Our audit work has been underraken so that we mught state to the company’s
members those matters we are required to state to them n an auditor's report and for no other purpose
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company’s members as a body, for our audit work, for this report, or for the opinions
we have formed

Respective responsibilities of directors and auditors

As explained more fully in the Directors’ Responsibilines statement set out on page 4, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and
farr view Our responsibility 15 to audit and express an opimon on the finanaal statements i accordance
with applicable law and Internanonal Standards on Audinng (UK and Ireland) Those standards require us
to comply with the Auditing Practices Board’s (APB’s) Ethucal Standards for Auditors

Scope of the audit of the financial statements

A descniption of the scope of an audit of financial statements 1s provided on the APB's website at
www frc ork uk/aph/scope/private cfm

Opinion on financial statements

In our opinion the financtal statements

® give a true and fair view of the state of the company's affars as at 30 June 2011 and of 1ts profit for the
period then ended,

¢ have been properly prepared 1n accordance with Umired Kingdom Generally Accepted Accounting
Practice, and

s have been prepared 1n accordance with the requurements of the Compantes Act 2006

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Report of the Directors for the financial peniod for which the
financial statements are prepared 1s consistent with the financual statements



o GrantThornton

Report of the independent auditor to the members of
By Word of Mouth Limited (continued)

Matters on which we are required to report by exception

We have notlung to report i respect of the following matters where the Compames Act 2006 requires us
to report to you 1f, in our opinion

¢ adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by uvs, or

the financial statements are not in agreement with the accounting records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or
® we have not recetved all the informatton and explanations we require for our audit

Cad- I e,

Mark Taylor

Sentor Statutory Auditor

for and on behalf of Grant Thomton UK LLP
Statatory Auditor, Chartered Accountants
BIRMINGHAM

Date 30/0‘\' 7204
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Principal accounting policies

Baslis of accounting

The financial statements have been prepared in accordance wath applicable United Kingdom accounting
standards and under the histonical cost convennon The prinapal accounung policies of the company
remain unchanged and are set out below

Going concern

The financal statements have been prepared on a going concern basis as the parent undertaking has
pledged to contnue to offer financial support for the foreseeable future The group directors have
prepared cashflow forecasts for 12 months from the date of sigmng these financal statements, which
make certain assumptions regarding trading On the basis of these assumptions the forecasts demonstrate
that the group has sufficient finance facihtes available to allow 1t 1o conunue for the foreseeable future
The directors have also confirmed they will continue to support the group m the unlikely event of a cash
shortfall during the 12 months following the sigmng of the financial statements

Cash flow statement

The directors have taken advantage of the exempuen in Finanaal Reporang Standard No t (Revised
1996) from including a cash flow statement 1n the financal statements on the grounds that the company 15
wholly owned and irs parent publishes a consolidated cash flow statement

Related parties transactions

The company 1s 2 wholly cwned subsidiary of Graysons Hospuality Associates Limited, the consclidated
accounts of which are publicly available Accordingly, the company has taken advantage of the exempuon
i Financial Reporting Standard No 8 from disclosing transacnons with members or mnvestees of
Giaysons Hospitality Associates Limwted group

Turnover

The turnover shown i the profit and loss account represents the total value of goods suppled and
services provided, exclusive of Value Added Tax and 1s recogmsed on delivery of the service Deposits
received 1n connection with catenng events to be held at a later date are deferred unul the event has taken
place

Tangible fixed assets and depreciation
Tangible fixed assets are stated at cost less deprecianon and any required impairment

Depreciation s calculated so as to write off the cost of an asset, less its esumated residual value, over the
useful economuc life of that asset as follows

Leasehold property - over the life of the lease
Kitchen equipment - 25% reducing balance
Motor vehicles - 25% reducing balance
Office equupment - 25% reducing balance
Frxwures and fitungs - 25% reducing balance
Stocks

Stocks are valued at the lower of cost and net realisable value, after makmg due allowance for obsolete and
slow moving items
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Principal accounting policies (continued)

Operating lease agreements

Rentals applicable to operaung leases where substanually all of the benefits and risks of ownership remain
with the lessor are charged against profits on a straight line basis over the period of the lease

Pension costs

The company operates a defined contnibution pension scheme for employees The assets of the scheme
are held separately from those of the company in independenty admmustered funds The annual
contnibutions payable are charged to the profit and loss account

Deferred taxation

Deferred tax 1s recogrused on all wiming differences where the transacuons or events that give the
company an obligation to pay more rax in the future, or a night to pay less tax in the future, have occurred
by the balance sheet date Deferred tax assets are recognised when it 1s more likely than not that they wall
be recovered Deferred tax 1s measured using rates of tax that have been enacted or substantively enacted
by the balance date  Deferred tax assets and habilines are not discounted

Financlal instruments

Financial habihities and equity mstruments are classified according to the substance of the contractual
arrangements entered mnto An equuty instrument 15 any contracr that evidences a residual interest in the
assets of the entity after deducung all of its financial iabihties

Where the contractual obliganons of financial mstruments (including share capital) are equivalent to a
sirilar debt instrument, those financial mstruments are classed as financial hiabilines Financial habilities
are presented as such in the balance sheet Finance costs and gains or losses relaung to financial habihines

are mcluded mn the profit and loss account Finance costs are calculated so as to produce a constant rate of

return on the outstanding hability

Where the contractual terms of share capital do not have any terms meeting the defimtion of a financial
habihty then this 1s classed as an equity mstrument Dividends and distributions relaung to equuty
mstruments are debited direct to equity
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Profit and loss account

Period
ended Year ended
30 June 2011 30 Apnl 2010

Note £ £
Turnover 1 5,049,439 3,204,484
Cost of sales 3,166,815 2,013,596
Gross profit 1,882,624 1,190,888
Other operating charges 2 1,541,384 1,322,227
Opetaung profit/(loss) 3 341,240 (131,339)
Attriburable to
Operating profit/(loss) before excepuonal operating items 341,240 {124,581)
Exceptional operatng iterns 2 - (6,758)
341,240 (131,339)
Interest payable and simidar charges 6 (24,248) (43,950)
Profit/ (loss) on ordinary activities before taxation 316,992 {175,289)
Tax on profit/(loss) on ordinary acavities 7 - -
Profit/ (loss) for the financial peniod 16 316,992 {175,289)

All of the acuvites of the company are classed as conunuing

The company has no recognised gains or losses other than the profit/(loss) for the period as set out above

The accompanying principal accounting policies and notes form part of these financial statements
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Balance sheet

2011 2010

Note £ £
Fixed assets
Tangible assets 8 175,803 52,832
Current assets
Stocks 9 52,285 37,770
Debtors 10 833,161 441,692
Cash at bank and 1n hand 536,194 776,502

1,421,640 1,255,964

Credwtors amounts falling due within one year 11 (1,345,443)  (1,373,788)
Net cutrent assets/(habilities) 76,197 (117,824)
Total assets less curtent liabilines 252,600 (64,992)
Capatal and reserves
Calied-up equity share capital 15 13,401 18,401
Profit and loss account 16 233,599 {83,393)
Shateholdets' funds/ (deficit) 17 252,000 (64,992)

These financal statements were approved by the directors and authonsed for 1ssue on 30 &PW 2011
and are signed on_thetr beHalf by

The accompanying principal accounting policies and notes form part of these financial statements
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Notes to the financial statements

Turnover

The turnover and profit/(loss) before tax are atuibutable to the one principal acuvity of the company

An analysis of turnover 15 given below

Umnited Kingdom

Other operating charges

Admumstranve expenses
Redundancy and reorgamsation expenses

Operating profit/(loss)

Operaung profit/(loss) 1s stated after charging/(crediting)

Management charge
Deprecianon of owned fixed assets
Profit on sale of fixed assets
Audrtor's remuneration
- Audit fees
- Taxation
Operanng lease costs
- Land and buildings
- Other
Redundancy and reorgamisanon expenses

11
Pertod
ended  Year ended
30 June 2011 30 Apnl 2010
£ £
5,049,439 3204484
Period
ended Year ended
30 June 2011 30 Apnd 2010
£ £
1,541,384 1,315,460
- 6,758
1,541,384 1,322,227
Penod
ended Year ended
30 June 2011 30 Apnl 2010
£ L
200,000 250,000
25,412 21,793
(599) -
3,320 7,160
8,300 2785
72,766 68,182
46,395 27,763
- 6,758
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Directors and employees

The average number of staff employed by the company during the period amounted to

Number of administratve staff
Number of management staff
Number of catering staff

The aggregate payroll costs of the above were

Wages and salares
Social secunity costs
Other pension costs

Directors

Remunerztion n tespect of directors was as follows

Emoluments recetvable
Value of company pension contrtbutions to money purchase schemes

Emoluments of highest paitd director

Total emoluments {excluding pension contnbutions)

12
Pertod
ended  Year ended
30 June 2011 30 Apnl 2010
No No
4 6
11 10
11 31
56 47
Pertod
ended  Year ended
30 June 2011 30 Apnl 2010
£ £
1,443,543 1,076,908
148,785 103,831
14,240 12,683
1,606,568 1,193,422
Period
ended  Year ended
30 June 2011 30 Apnl 2010
£ £
275,499 230,831
3,429 2,810
278,928 233,641
Penod
ended Year ended
30 June 2011 30 Apnl 2010
£ £
161,354 135,654
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Directors (continued)

The number of direcrors who accrued benefits under company pension schemes was as follows

Period
ended  Year ended
30 June 2011 30 Apni 2010

No No
Money purchase schemes 1 1
Interest payable and similar charges
Peniod

ended Year ended
30 June 2011 30 Aprd 2010

£ i
Other similar charges payable 24,248 43,950

Taxation on ordinary activities

There 1s no tax charge for the year

Tax losses of frul (2010 £164,356) are available to offset aganst future rrading profits of the same trade
The deferred tax asset not provided 1 connection with these losses due to the uncertatnty of when they
will be recovered, amounts to fml (2010 £46,020)

Factors affecting current tax charge

Peniod
ended Year ended
30 June 2011 30 April 2010

£ 4
Profit/(loss) on ordmary acuvites before taxation 316,992 (175,289)
Profit/(loss) on ordinary actvities by standard rate of corporation tax i the
UK of 27 57% (2010 28%) 87,403 (49,081)
Depreciauon 1n excess of capital allowances 3,361 (2,203)
Group relief surrendered (56,513) -
Expenses not deducnble for tax purposes 6,209 5,264
Unrelieved tax losses - 46,020
Other short term nming differences (194) -
Uulisation of tax losses (40,266) -

Total current tax - -
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Tangible fixed assets
Leasehold Kitchen Motor Office Fixtures
property equipment vehicles equipment and fitungs Total
£ £ £ £ £ £
Cost
At 1 May 2010 70,719 179,136 30,030 42,462 - 322,347
Addinions 126,540 14,399 - 1,311 6,133 148,383
Disposals - - (20,925) - - (20,925)
At 30 June 2011 197,259 193,535 9,105 43,773 6,133 449,805
Depreciation
At 1 May 2010 68,793 145,089 25,753 29,830 - 269,515
Charge for the year 1,037 13,998 1,663 7,404 1,310 25412
Disposals - - (20,925) - - (20,925)
At 30 June 2011 69,830 159,087 6,491 37,284 1,310 274,002
Net book value
At 30 June 2011 127,429 34,448 2,614 6,489 4,823 175,803
At 30 Aprd 2010 1,926 34,047 4,277 12,582 - 52,832
Stocks
30 June 2011 30 Apnl 2010
£ L
Goods for resale 52,285 37,770
Debtors
30 June 2011 30 Apnt 2010
£ £
Trade debtors 554,453 349,997
Other debtors - 468
Prepayments and accrued mncome 108,708 91,227
Amounts owed from group undertaking 170,000 -
833,161 441,692
Creditors: amounts falling due within one year
30 June 2011 30 Apnl 2010
£ £
Payments recerved on account 342,253 397,336
Trade creditors 310,636 109,102
Amounts owed to group undertakings 234,200 623,302
PAYE and social security 43,884 32,117
VAT 202,479 125,745
Other creditors 7,340 47,922
Accruals and deferred income 204,651 38,264
1,345,443 1,373,788
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Financial statements for the period ended 30 June 2011

Leasing commitments

15

At 30 June 2011 the company had annual commitments under non-cancellable operating leases as set out

below

Operating leases which expire
Within one year
Within 2 to 5 years

Capital commitments

30 June 2011

Land & Other
Buildings Items
£ £

- 3,883

65,850 28,478

30 Apnl 2010
TLand & Other
Buildings Items
£ £
- 13,110
65,850 6,513

There were no capital commutments at 30 June 2011 or 30 Apnl 2010

Contingent liabilities

The company 15 party to a multi-lateral guarantee given to the group's bankers and providers of finance to
secure all momnues due or to become due from members of the group headed by The Siumply Smart Group
Lumited At 30 June 2011 there was a maxunum conungent babiliey under this guarantee amountng to

£442,449 (30 Apol 2010 [719,628)
Share capital

Authonsed share capital

18,401 Ordinary shares of /1 each

Allotted, called up and fully paid

Ordinary shares of £1 each

Profit and loss account

Balance brought forward
Profit/(loss) for the financial penicd

Balance carrted forward

2011 2010
£ L
18,401 18,401
2011 2010
No £ No £
18,401 18,401 18,401 18,401
2011 2010
£ £
(83,393) 91,896
316,992 (175,289)
233,599 (83,393)
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Reconciliation of movements in shareholders' funds/{deficit)

2011 2010

£ L
Profit/(loss) for the finanaal period 316,992 {175,289)
Opening shareholders’ (deficit) /funds (64,992) 110,297
Closing shareholders' funds/(deficut) 252,000 (64,992)

Parent undertaking and controlling party

The company's ulurmate controlling party 1s Graysons Hospitality Associates Linmted, a company
mcorporaied n Great Botain, by virtue of 1ts 100% shareholding 1n the immediate controling party, The
Simply Smart Group Limsted Graysons Hospitality Associates Limited 1s uself controlled by Sir Franas
Mackay

The parent undertaking of the largest and smallest group for which consolidated accounts are prepared 1s
Graysons Hospitality Associates Limited  Copies of Graysons Hospitality Assoctates Group's financial
statements are avaiable from 53 Mountney Bridge Industral Estate, Eastbourne Road, Westham,
Pevensey, East Sussex, BN24 5INH

In the opmion of the duectors Dunedin Capital Parners Lirmuted was the company's ulumate controlling
party, by virtue of 1ts shareholding 1n The Simply Smart Group Limited as at 30 Apnl 2010 From 11
November 2010 the controlling related partv 1s Graysons Hospitality Associates Limited (formerly Food
RN Limited)




