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CityFleet Networks Limited

Strategic report
The Directors, in preparing this Strategic report, have complied with s414C of the Companies Act 2006.

CityFleet Networks Limited (the “Company™), together with all of its subsidiary undertakings, as detailed in note
12, are collectively referred to as “the Group”.

This Strategic report has been prepared for the Group as a whole and therefore gives greater emphasis to those
matters which are significant to the Group and its subsidiary undertakings when viewed as a whole.

On 11 July 2021, the Group divested its interest in the London Taxi and Private Car Operations fo Addison Lee
Limited.

Principal activities

The Group’s principal activity is to provide booking and billing services for car and taxi travel on an account or
credit basis, to business, public sector, and private communities. To deliver this customised service CityFleet
Networks Limited, “CityFleet” employs a state-of-the-art booking and dispatch system with highly sophisticated
billing and management information and reporting facilities. The Group also provides private coach bookings.

CityFleet Networks Group continues to operate under ComCab and Argyle Sateilite brands in Liverpool, ConiCab
brand in Aberdeen and the ComfortExecutive brand for business and executive class car services. It also operates
Westbus Coaches; a London based private charter Coach Cormpany. CityFleet also engages with several other car
and taxi vendors, on a subcontractor basis, to provide a wide range of vehicle and product choice to its clients.
There has been no significant change in the Group’s principal activities in the year under review.

For Continuing Operations, the Directors are pot aware, at the date of this report, of any likely major changes in
the Group’s principal activities in the next year.

Financial Results and Key Performance Iu:iicatars

As shown in the Group’s consolidated income statement on page 13, the Group’s revenue has decreased in the year
by £5,671,000 (20.7%). £8,819,000 of the decrease was due to the sale of the London Operations in July 2021.
Group Operating Loss for the year was £1,046,000 (2020 Loss: £8,277,000).

Cash reserves at £3,764,0000 (2020; £3,542,000) have increased from last year by £222,000 or 6%.

The Group's consolidated statement of financial position on page 15 and page 16 shows the Group’s net asset
position at £11,861,000 (2020: £11,532,000) at the end of the year had increased by 3.0%.

Continued Operations
For Continued Operations Group revenue was £14,801,000 an increase of £3,148,000 against prior year

The COVID-19 Pandemic continued to have severe impact on all parts of the business. Despite the Taxi and
Private Hire trade being seen as an essential business, the outbreak of COVID-19 and the UK Government’s
imposition of a lockdown activity levels continued to be impacted. With the public told to stay at home, travel
restrictions in place and corporate employees working from home, job volumes have reduced compared to pre-
COVID-19 levels in what was already challenging trading conditions. The tourism sector was hugely impacted
with no nbound or cutbound travel which impacted our coach services.

Operating Profit for the year was £229,000 (2020 Loss: £1,966,000).

Discontinued Operations

On 11 July 2021, the Group divested its interest in the London Taxi and Private Car Operations to Addison Lee
Limited. The identified Asset Purchase deal was for the Business {comprising the London trade and assets) of
CityFleet Networks, Computer Cab plc and Flightlink International. In total 90 Staff were also transferred under

TUPE (Transfer of Undertakings (Protection of Employment) Regulations 2006.
For Discontinued Operations revenue was £6,994,000 a decrease of £8,819,000 against prior year.
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Future outlook

The Group intends to continue the provision of booking and billing services for car and taxi travel, private hire and
privatc coach charter to the business, public sector and private communitics. The strategic plan had alrcady
gathered momentum with the acquisition of Argyle Satellite in early 2020.

The Group continued to invest in 2021 with enhanced features on the booking, dispatch and billing system. As part
of a replacement programme at Westbus Coach Services a further 4 replacement coaches were ordered which are

all Euro 6 compliant.

In Liverpool, where we operate the Taxi Radio Circuit and Private Hire Car, the Group has a fleet of over 1000, the
combined fleet is the third largest in the Liverpool City Region, catering for both corporate and individual
clientele. Demand in the education and health sector remains strong with the company providing essential travel to
vaccination centres and meeting the needs of vulnerable travellers. As restrictions started to case the company
reached upto 80% of pre-COVID levels, a situation that is improving as we head into 2022.

In Aberdeen, CityFleet operate the second largest fleet. The first few months saw Scotland in tighter restrictions
than that imposed in the other parts of the United Kingdom. Despite this the company embarked on a new service
transporting COVID-19 positive patients from the airport to their homes. Drivers of specific vehicle types were
selected for this service with precautionary measures taken, with vehicles fitted with a partitioned screen and
drivers instructed to disinfect their vehicles before and after each trip. With restrictions lifted job volumes are
returning though at 55% of pre-COVID levels and the company has forged new relationships with the likes of BM
Coaches to transport workers in the offshore energy sector to COVID-19 testing venues.

At Westbus the inbound tourism sector remained weak in 2021 due to international fravel restrictions. In response,
the company pivoted to staff shuffle contracts, private hire services within the UK, rail replacernent and transport
services for events such as the London Marathon. It also engaged actively with past and current customers to
secure tour and private hire bookings. New technology was alse implemented at Westbus to enable business to
operate more efficiently and cost effectively with the introduction of a new driver App fo assist in scheduling as
well as vehicle tracking. The company also added a new quick-route function on its website to allow customers to

obtain prices for their planned journeys.

The Group continues to identify inefficiencies, streamline processes but at the same time ensuring no compromise
in the level of service provided to customer and drivers.

Following the sale of the London Taxi and Private Hire Operations, the Group have actively engaged with
Commercial Property Agents to market the freehold Head Office in Acton, London. The Assets have been
reclassified as ‘Assets held for sale’ on the Balance Sheet,

Principal risks and uncertainties

The Group continues fo face changing and challenging times in the 3 sectors that it operates in with regional
variances also a confributing factor.

The Taxi and Private Hire trade is seen as an essential business however since the ontbreak of COVID-19 and the
UK Government’s imposition of a lockdown, activity levels were severely impacted. With the public told to stay at
home, travel restrictions in place and corporate employees working from home; job volumes have reduced
drastically, The tourism sector was hugely impacted with no inbound or outbound travel which impacted our coach
services. The Directors and Management moved quickly to limit the impact to its Customers, Drivers and Staff.
The Group continued Working From Home where possible fo protect staff, those who were unable to work from
home were provided with adequate face masks, sanitisers and full Personal Protection Equipment (PPE) to mitigate
the risk of infection. The Group continued with their “Five Steps to Safer Working Together’ as part of the
Government gnidance on managing the risk of COVID-19.

Driver retention and recruitment remains the challenging issue, with Westbus adjusting driver’s pay to retain
existing drivers and attract new ones. The taxi and private hire businesses, in order to assist and alleviate the
burden on our Drivers lowered vehicle rental charges and through Driver liaison provided guidance and advice and
where necessary sanitisation and PPE.

_For our Customers we continued with open dialogue continuing to provide the best level of service and meet their

varying needs. Our Hackney cattiages are already installed with protection barriers which provide a safe and
secure mode of transport. In Aberdeen we provided selected vehicles with full COVID-19 precautions.
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COVID-19 has led to reduced job volumes from traditional sources however to mitigate some of this loss the
Group engaged with local business in offering a delivery and click and collect service and our vehicles were used
for safe transportation for essential supplies. This was extended to the frontline Health and Care professional
moving people or medical equipment in a safe and secure manner. In Liverpool we continue to work closely with
local governments to ensure the continuation of services for the vulnerable. With the collapse of the incoming
tourism and group travel our coach services focused on UK school work, rail replacement and private hire within
the UK and are well placed to capitalise on available work due to their varied fleet.

In addition to this the Group looked at the various UK Government Schemes that were available in order to support
Staff, Customers and Drivers and to ensure that the Group provided service continuity during and after the current
corenavirus, COVID-19 outbreak.

Despite this and operating in the backdrop of increased competition the Group have been successful in winning
and retaining several large contracts both in the private and public sector across all business umits. In addition to
this and to mitigate the risk inherent in any particular segment there has been a diversification into different market

segments which has had an immediate impact.

The crisis in Ukraine coupled with the pressure of rising cost in the United Kingdom, which is not just limited to
fuel and energy also provides some level of uncertainty which will impact people’s disposal income.

Locking forward to 2022, the medium and longer-term effects to the Group as a result of COVID-19 and rising
costs are unknown. The various businesses are continually under review and Management continue to adopt

measures to mitigate risk and ensure service continuity.

Financial risk management
Credit Risk

The Group’s principal financial assets are bank balances and trade receivables. The Group's credit risk is primarily
atfributable to its trade receivables. The Group’s client base is substantizlly blue chip or public sector bodies with
strong credit ratings. Directors feel that the credit risk of the trade receivables is low.

Details of Trade and other receivables can be found in note 14 of the finapcial statements.

Liquidity risk management

Ultimate responsibility for liquidity risk management rests with the board of directors, which has established an
appropriate liquidity risk management framework for the management of the Group’s short, medium angd long-term
funding =nd liquidity management requirements. The Group manages liquidity risk by maintaining adequate
reserves, by confinuously monitoring forecast and actual cash flows.

Statement by the directors relating to their statutory duties under s172(1) Companies Act 2006

The Directors are fully aware of their respensibilities to promote the success of the Group in accordance with
section 172 of the Companies Act 2006. CityFleet Network Group is a 100% subsidiary of ComfortDelGro
Corporation a company listed on the Singapore Stock Exchange (SGX). The Board of Directors meet formally 4
times a year and have regular review meetings. Review meetings are also held with Senior Management, the
meetings continue to focus on key stakeholders; Qur Customers, Our Drivers, Our Staff and Our Sharehiolders,

The Group undertakes a rigorous annual planning process to align Strategic Thinking not only from a CityFleet
Groups perspective but the wider Parent undertaking. The detailed plan considers all Stakeholders and
" demonstrates how to best ‘value-add’. With business uncertainty surrounding the short and medium term of
COVID-19 regular short-term forecasts are done with further strategic planning to ensure that the immediate
challenges are met but that a longer-term outlook is plapned to ensure continued success. The plan has the approval
and endorsement by the ComfortDelGro Board and is distilled down to all levels of Management and Staff so that
everyone is aware of the Plan and is involved in any future forecasts. The plan does not only cover financial
outcome. It looks at the technological, strategic, and operational decisions and routes that need to be taken to
ensure Stakeholder enhancements to ensure that all Stakeholders are provided the best possible service and care.

Stakeholder voice is brought into the Boardroom through a series of rich Management Information as well direct
engagement with stakeholders. Directors regard all Stakeholders as key, for our high-profile Customers a
systematic cyclic account review process is in place attended by Senior Management. A full review of performance
and service level agreements are discussed with all meetings minuted and any matters arising dealt with in an
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orderly fashion, this is in addition to regularly contact with dedicated Account Management teams. Directors are
fully aware of Customer needs to ensure a safe and reliable transporfation service with ease of booking. Qur
Customers are diverse and hence the requirements are adapted to the Passenger needs whether they be Business
Customers who require a Premium Service to those on our Passenger Assistant programmes which takes care of
patients” transfers, vulnerable and those who have mobility restrictions in our wheel accessible vehicles. Wherever
possible we engage with Customers on Service Level Agreement which looks to achieve high levels of service
availability and provision.

Qur Drivers are offered the same level of service through our experienced Fleet and Operations team offering
driver assistant, support and advice. CityFleet are proud of our dedicated Drivers who play a pivotal role in
ensuring the movement of people in the cities we operate. Driver engagement comes in the form of formal Driver
Liaison meetings, continual training programmes, Driver notices and notifications. Drivers are kept up to date with
new innavations and technology enhancements as well as provided with detailed briefing of new accounts to keep
ahead of the competition birt also to ensure that a symbiotic relationship with customers is harnessed and grown.
This relationship is for the best of all stakeholders of the Group.

Directors believe that direct engagement is the best engagement, and this is also adopted and rolled out to afl Staff.
Regular communications are held with Staff by way of Staff Communication bulletins with the Chief Executive
Officer and Senior Management holding Staff Communications sessions 4 times a year. Under normal operating
conditions the Staff Communpications would have a formal presentation within an informal atmosphere
encouraging two-way dialogue, due to COVID-19 formal Staff Communication was sent out via different channels
with Management holding smaller informal sessions. Directors see the interests of the company’s employees as
key and fundamental asset to the business. All staff participates in a Performance Management System which
allows engagement and contribution to the Groups Strategic and Financial plans but also allow programmes to
achieve personal growth and ambitions,

Going concern

The Directors have a reasonable expectation that the Company and Group have adequate resources to continue in
operational existence for the foreseeable future. Thus, they continue to adopt the going concern basis in preparing
the financial statements.

Further details regarding the adoption of the going concern basis can be found in the accounting policy note 2.

Approval
This report was approved by the Board of Directors on 26 April 2022 and signed on its behalf by:

Mr Rudy Tan Lai Wah

Director
Date: 26 April 2022
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Directors’ report

The Directors present their annual report and the audited financial statements for the year ended 31 December
2021.

Directors
Details of the current directors are given on page 1.

The company has made qualifying third-party indemnity provisions for the benefit of its Directors which were
made during the year and remain in force at the date of this report.

Future Developments

The Drirectors have a reasonable expectation that the Company and Group have adequate resources to continue in
operational existence for the foreseeabie future. Future Developments is covered on Page 2 ‘Future Outlook” of the

Strategic Report,
Financial instruments and credit risk

The Group's principal financial assets are bank balances and trade receivables. The credit risk is primarily
atiributable to its trade receivables. The Group’s client base is substantially blue chip or public sector bodies with
strong credit ratings.

Environment

CityFlect Networks Group recognises the importance of its environmental responsibilities, monitors its impact on
the environment, and designs and implements policies to reduce any damage that may be caused by the Group’s
activities.

UK Greenhous gas emissions and energy use data

2021 2020
Energy Consumption used to calculate emissions (kWh) 1,173,482 2,581,147
Scope 1 emissions in metric tonnes CO2e
Gas Consumption 6222 40.58
Owned Transport 146.09 320.05
Total Scope 1 208.31 360.63
Scope 2 emissions in metric tonnes CO2e
Purchased Electricity 59.56 234.23
Purchased Electricity - Heating 10.58 59.19
Total Scope 2 70.14 293.43
Total gross emissions in metric tonnes CO2e 278.45 654.05
Intensity Ratio
Gas & Electricity Tonnes per Employee 0.711 1.23
Owned Transport Tonnes per passenger miles travelled 0.0003 0.0003
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Directors’ report (continued)
Quantification and reporting methodology

We have followed the 2019 HM Government Environmental Reporting Guideline We have also used the GHG
Reporting Protocol - Corporate Standard and have used the 2021 UK Government Conversion Factors for

Company Reporting.

Intensity measyrement

We have used the intensity measurement ratio to accurately reflect the total gross emissions in metric tonnes COZ2e
per employee. For gas and electricity usage this is against number of employees and for Owned Transport this is
against miles travelled.

Measures taken to improve energy efficiency

The company has invested in 4 Executive Coaches 1n line with Euro 6 compliance. All new Taxis will also have
zero-emission capability.

Disabled employees

The Group’s policy in respect of disabled persons is that their applications for employment are always fully and
fairly considered, bearing in mind the abilities of the applicant concerned. In the event of a member becoming
disabled, every effort is made to ensure that employment with the company continues and where necessary

appropriate fraining is arranged. It is the Group’s policy that training, carecer development and promotion of
disabled persons should, as far as possible, be identical to that of all other employees in similar grades.

Empleyee consultation

Regular updates are communicated to CityFleet Networks staff to inform them about the Company’s progress and
future plans.

Quarterly updates provide information on performance against guality, environmental, health and safety and
general commercial objectives.

The Company enhanced its ISO 9001 Quality Management and ISO 14001 Envirommental Management by
successfully getting accredited for both the new standards (ISO 2001:2015 and ISOQ 14€01:2015). The robust and

externally audited performance management system ensures employees are engaged in a programume of objective
sctting, review and development, A number of staff have been promoted internally as part of long-term

development and succession planning.

During the year the Group was successful in achieving ISO 27001 accreditation. ISO 27001 is the internationally
recognised standard for Information Security which is published by the International Organisation for
Standardisation (ISO). The standard provides the framework for an effective Information Security Managerment
System (ISMS). It sets out the policies and procedures needed to protect organisations and includes all the risk
coutrols (legal, physical and technical) necessary for robust IT security management. An important part of the
Standard concerns data security across all areas of a business, whether it is online or offline,

Dividends

No dividend has been paid out to the ultimate holding company ComfortDelGro Corporation Limited in the year
(2020: £Nil).

Auditor
Each of the persons who is a Director at the date of approval of this report confirms that:

e 5o far as the Director is aware, there is no relevant audit information of which the company’s auditor is
unaware and;

o the Dirgctor has taken all the steps that he ought to have taken as a Director in order to make himself aware
of any relevant audit information and to establish that the company's anditor is aware of that information.

A resolution to reappaint Azets Audit Services will be proposed at the forthcoming Annual General Meeting.
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This confirmation i given and should be interpreted in accordance with the provisions of $418 of the Companies
Act 2006.

Approved by the Board and signed on its behalf by:

SN —

Rudy Tan Lai Wah
Director

Date: 26 April 2022
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Directors’ responsibilities statement

The directors are respensible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for cach financial year. Under that law the
directors have elected to prepare the Group financial stafements in accordance with International Financial
Reporting Standards (IFRS) as adopted by the European Union and the Company financial statements in
accordance with Financial Reporting Standard 101 'Reduced Disclosure Framework’ (FRS 101). Under company
law, the directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the Company and of the profit or loss of the Company for that period.

In preparing the Company financial statements, the directors are required to:

select suitable accounting policies and then apply them consistently;

*  make judgements and accounting estimates that are reasonable and prudent;
state whether applicable UK Accounting Standards has been followed, subject to any material departures
disclosed and explained in the financial statements; and

»  prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

In preparing the Group financizl statements, International Accounting Standard 1 requires that directors:

properly select and apply accounting policies;
present information, including accounting policies, in a manner that provides relevant, reliable,
comparable and understandable information;

s provide additional disclosures when compliance with the specific requirements in JFRSs are insufficient
to enable users to understand the impact of parficular transactions, other events and conditions on the
entity's financial position and financial performance; and

»  make an assessment of the Company's ability to continue as a going concern.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's fransactions and disclose with reasonable accuracy at any time the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.

The directors are responsible for the maintenance and integrity of the corporate and financial information
included on the Company's website. Legislation in the United Kingdom governing the preparation and
dissemination of financial statements may differ from legislation in other jurisdictions,
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Independent auditor’s report to the member of CityFleet Networks Limited
Opinion '

We have audited the financial statements of CityFleet Networks Limited (the ‘parent company”) and its
subsidiarics {the ‘group’) [ur the year ended 31 December 2021 which comprise Consolidated Income Statement,
Consolidated Statement of Financial Position, Company Statement of Financial Position, Consolidated Statement
of Changes in Equity, Company Statement of Changes in Equity, Consolidated Cash Flow Statement and notes to
the financijal statements, including significant accounting policies. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting Standards, including Financiai

Reporting Standard 101 Reduced Disclosure Framework (United Kingdom Generally Accepted Accounting
Practice).

In our opinion the financial statements:

= give a true and fair view of the state of the group’s and of the parent company affairs as at 31 Decémber
2021, and of the group’s loss for the year then ended;
* have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;

and
* have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UXK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit
of the financial statements section of our report. We are independent of the company in accordance with the ethical
requirements that are relevant to our audit of the fipancial statements in the UK, including the FRC’s Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We
believe that the andit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In anditing the financial statements, we have concluded that the director's use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as 2
going concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other informaticn comprises the information included in the annual report, other than the financial statements
and our auditor’s report thereon. The directors are responsible for the other information contained within the
annual report. Our opinion on the financial statements does not cover the other information and, except to the
extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our
responsibility is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit, or otherwise
appears to be materially misstated. If we identify such material inconsistencies or appatrent material misstatements,
we are required to determine whether this gives rise to a material misstatement in the financial statements
themselves. If, based on the work we have performed, we conclude that there is a materjal misstaternent of this
other information, we are required to report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

* the information given in the strategic report and the directors’ report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
= the strategic report and the directors® report have been prepared in accordance with applicable legal

requirements.

10
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Independent auditor’s report to the member of CityFleet Networks Limited
(continued)

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we have not identified material misstatements in the strategic report and the directors’ report.

‘We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires
us to report to you if, in our opinion:

« adequate accounting records have not been kept, or retumns adequate for our audit have not been received

from branches not visited by us; or
+ the financial statements are not in agreement with the accounting records and returns; or
 certain disclosures of directors’ remuneration specified by law are not made; or
+ we have not received all the information and explanations we require for our audit;

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement set out on page &, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fajr view, and for
such internal control as the directors determine is necessary to enable the preparaticon of financial statements that
ave free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the divectors either intend to liquidate the company or to cease operations, or have no realistic

alternative but to do so.
Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasopable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists, Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities is available on the Financial Reporting Council’s website at:
hitps:/fwww.fre.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Extent to which the audit was considered capable of detecting irregularities,
including fraud

Irregularities, including frand, are instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, cutlined above and on the Financial Reporting Council’s website, to detect material
misstatements in respect of irvegularities, including fraud.

We obtain and update cur understanding of the entity, its activities, its control environment, and likely future
developments, including in relation to the legal and regulatory framework applicable and how the entity is
complying with that framework. Based on this understanding, we identify and assess the risks of material
misstatement of the financial statements, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our
opinion. This includes consideration of the risk of acts by the entity that were contrary to applicable laws and
regulations, including fraud.

In response to the risk of irregularities and non-compliance with laws and regulations, including fraud, we
designed procedures which included:
» Enquiry of management and those charged with governance around actual and potential litigation and

claims as well as actual, suspected and alleged fraud;
« Reviewing minutes of meetings of those charged with governance;

1
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Independent auditor’s report to the member of CityFleet Networks Limited
(continued)

* Assessing the extent of compliance with the laws and regulations considered to have a direct material effect
on the financial statements or the operations of the company through enguiry and inspection;

+ Reviewing financial statement disclosures and testing to supporting documentation to assess compliance
with applicable laws and regulations;

* Performing audit work over the risk of management bias and override of controls, including testing of
journal entries and other adjustments for appropriateness, evaluating the business rationale of significant
transactions outside the normal course of business and reviewing accounting estimates for indicators of
potential bias,

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including
those leading to a material misstatement in the financial statements or non-compliance with regulation. This risk
increases the more that compliance with a law or regulation is removed from the events and transactions reflected
in the financial statements, as we will be less likely to become aware of instances of non-compliance. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this repert, or for the opinions we have formed.

Doats Pudit Sures

Paul Creasey (Senior Statutory Auditor)
for and on behalf of Azets Audit Services
Chartered Accountants

Statutory Auditor

Gladstone House

77-79 High Street

Egham

Surrey

TW20 OHY

27 April 2022
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Consolidated Income Statement
Year ended 31 December 2021

Revenue
Cost of sales
Gross profit

Administrative expenses
Impairment (charge)/write back
Other operating income
Government grants

Operating loss

Loss on disposal of property, plant
and equipment
Profit on sale of trade and assets

(I.oss) on ordinary activities
before finance income

Finance income
Finance costs

(Lioss) before taxation
Income tax

Profit for the year

Attributable to:
Shareholders of the Company

Note

Continuing  Discontinued 2021
operations operations

£'000 £'060 £000

14,801 6,994 21,795

(8,240) (5,797) (14,037)

6,561 1,197 7,758

(6,714) (4,113) (10,827

(315) 1,424 1,109

445 95 540

252 122 374

229 (1,275) (1,046)

208 (718) (510

- 8 8

437 (1,985) (1,548)

(19 ) 29

418 (1,586) (1,568)

1,897 - 1,897

2,315 (1,986) 329

2,315 (1,986) 329

2315 (1,986) 329

The Group had no recognised gains or losses other than the profit for the current and prior year and accordingly, a
statement of comprehensive income has not been presented.
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CityFleet Networks Limited

Consolidated Income Statement

Year ended 31 December 2020

Note

Revenue 3

Cost of sales

Gross profit

Administrative expenses
Impairment charge
Other operating mcome
Government grants
- Operating loss 3

Profit on disposal of property, plant
and equipment

(Loss) on ordinary activities
before finance income

Finance ircorme 6
Finance costs

(L.oss) before taxation
Income tax movement 7

(Loss) for the year

Attributable to:
Shareholders of the Company

Continuing  Discontinaed 2020
operations operations

£000 £000 £'000

11,653 15,813 27,466

(8,381) {12,649) (21,030)

3,272 3,164 6,436

(6,753) (7,192) (13,945)

- (2,395) (2,395)

778 (420) 358

737 532 1,269

(1,566) 6,311 (8,277)

- 100 100

(1,966) (6,211) (8,177)

- 1 1

(28) &)} €2V,

(1,994) (6,213) (8,207)

(an 14 3

(2,005) (6,199) (8,204)

(2,005) (6,199) {(8,204)

(2,005) (6,199 (8,204)
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CityFleet Networks Limited

Consolidated statement of financial position

As at 31 December 2021
Note 2021 2020
£'000 £000

Assets
Non-current assets
Goodwill 9 6,124 6,126
Intangible assets 10 1,126 1,663
Property, plant and equipment 11 4,188 12,834
Deferred tax asset 16 420 -
Total non-current assets 11,858 20,623
Current assets
Inventories 13 63 100
Trade and other receivables 14 3,263 2,900
Current tax recoverable 1,043 -
Cash and Cash equivalents 3,764 3,542
Assets held for sale 11 4,825 -
Total current assets 13,378 6,542

Total assets 24,816 27,165




CityFleet Networks Limited

Consolidated statement of financial position

As at 31 December 2021
Note 2021 2020
£000 £900

Liabilities and Equity
Current liabilities
Rollerbonds 15 1 341
Trade Payables 15 257 202
Amounts owed to group undertakings 15 10,545 10,528
Other payables and Social Security cost 15 708 1,344
Accruals and deferred income 15 977 1,841
Lease Habilities 15 259 331
Total current liabilities 12,747 14,587
Non-current liabilities
Driver Deposits 15 - -
Lease ligbilities 15 208 468
Deferred Tax i6 - 578
Total non-current liabilities 208 1,046
Total liabilities 12,955 15,633
Equity
Share capital 17 17,214 17,214
Retained Eamnings 18 (5,353) (5,682)
Equity attributable to shareholders 11,861 . 11,532
of the Company
Total equity 11,861 11,532
Total Labilities and equity 24,816 27,165

The financial statements of CityFleet Networks Limited, registered number SC221290, were approved by the Board
of Directors on 26 April 2022

Signed on behalf of the Board of Directors

Mr Rudy Tan Lai Wah
Director
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CityFleet Networks Limited

Consolidated statement of changes in equity

As at 31 December 2021

Balance at 1 January 2020
(Loss) and total comprehensive income

Balance at 31 December 2020

Profit and total comprehensive income

Balance at 31 December 2021

Retained
Share capital Earnings Total equity
£'000 £000 £'000
17,214 2,522 19,736
- (8,204) {8,204)
17,214 {5,682) 11,532
- 329 329
17,214 (5,353) 11,861
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CityFleet Networks Limited

Company statcment of financial position
As at 31 December 2021

Company Note 2021 2020
£'000 £000

Assets

Non-carrent assets

Intangible assets 10 : - 396

Property, plant and equipment 11 26 7,012

Gain on bargain purchase 21 - (150)

Investments 12 13,627 25,711

Deferrad tax agget 16 526

Total non-current assets : 13,653 32,969

Current assets -

Trade and other receivables 14 1,118 837

Current tax recoverable 900 -

Cash and cash equivalents 347 1,110

Assets held for sale 11 4,823 -

Total current assets 7,716 1,947

Tota] assets 21,369 34,916

Liabilities and equity

Current liabilities

Trade and other payables 15 29,877 30,243

Nen-current liabilities

Driver Deposits 15 - -

Deferred Tax 16 - 17

Total liabilities . 29,877 30,260

Equity :

Share capital 17 © 17,214 17,214

Retained earnings 18 (25,722) (12,558)

Total equity (8,508) 4,656

Total liabilities and equity 21,369 34,916

No prefit and loss account is presented for CityFleet Networks Limited as permitted by section 408 of the Companies
Act 2006, The loss for the Company was £13,164,000 (2020: £6,506,000}).

The financial statements of CityFleet Networks Limited, registered number SC221290, were approved by the Board of
Directors on 26 April 2022,

Signed on behalf of the Board of Directors

(S iat—

Mr Rudy Tan Lai Wah

Director
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CityFleet Networks Limited

Company statement of changes in equity

Year ended 31 December 2021
Company

Balance at 1 January 2020
Loss for the year

Balance at 31 December 2620

Loss for the year

Balance at 31 December 2021

Retained
Share capital Earnings Total equity
£'008 £'000 £'000
17,214 (3,052) 14,162
- (9,506) (9,506)
17,214 (12,558) 4,656
- (13,164 (13,164)
17,214 (25,722) (8,508)
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CityFleet Networks Limited

Consolidated statement of cash flows
Year ended 31 December 2021

Operating activities

Profit/(loss) before taxation

Adjustments for:

Loss from discontinued operations

Depreciation

Finance costs

Interest income

Amortisation

Profit on disposal of property, plant and equiprment
Impairment of property, plant & equipment
Impaitment of goodwill — CityFleet Networks Limited
Operating cash flows before movements in working capital

Working capital adjustments:
Inventories

Trade receivables

Other receivables and prepayments
Trade and other payables

Other liabilities

Cash generated from operations

Operating cashflows from discontinued operations
Income tax paid/{recovered)

Interest paid

Net cash from operating activities

Investing activities

Purchase of property, plant and equipment

Proceeds from disposal of property, plant and equipment
Cash payments on purchase of property, plant and equipment
Cash procecds on sale of trade and assefs net of liabilities
Acquisition of a subsidiary, net of cash acquired

Interest received

Net cash used in investing activities
Financing activities
Lease repayraents in the year

Net cash flows used in financing activities

Net (decrease) /increase in cash and cash equivalents
Cash and Cash equivalents beginning of year

Cash and Cash equivalents at end of year

2021 2020
£'000 £:000
418 (8,207)
(1,986) -
1,070 2,451
19 31

- 1

142 230
(208) (100)
315 2,204

- 191
(230) (3,201)
34 @
(403) 2,276
54 1,944
2,118 6,090
- (8)
1,573 7,099
(1,232) -
(144) 3
1% (B1)
178 7,071
(241) (2,722)
377 198
136 (2,524)
212 -

- (6,893)

- 1

348 (9,416)
(304) (485)
(304) (485)
222 (2,830)
3,542 6,372
3,764 3,542
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CityFleet Networks Limited

Notes to the financial statements
Year ended 31 December 2021

1. General information

CityFleet Networks Limited (Registration no. SC221290) is a private company limited by shares and is
registered in Scotland. The company is incorporated in the United K.mgdom with registered office at Burnside

Drive, Dyce, Aberdeen, Scotland, AB21 OHW.

The operating corpanies provide booking and billing services for car and taxi services in Aberdeen and
Liverpool on an account or credit basis, to business, public sector and private communities under the ComCab,
and Argyle Satellite brands. Westbus Coaches operates as a London based private charter coach company.

During the year, the CityFleet Networks sold the trade and asseis of its London operations.

The consclidated financial statements of the Group for the year ended 31 December 2021 (including
comparatives) and the statement of financial position and statement of changes in equity for the Company
were approved and authorised for issue by the board of directors on 26 April 2022,

2, Summary of significant accounting policies

Going concern

The Group’s business activities, together with the factors likely to affect its future development, performance
and position are set out in the Strategic report on page 2. The financial position of the Group, its cash flows,
liquidity position and borrowing facilities are alsc described in further detail in the notes to the financial
statements. The directors are satisfied with the results and believe that the Group is well placed to manage its
business risks successfully.

The ultimate parent company, ComforiDelGro Corporation Limited, have provided a letter of support
confirming their intention to provide financial support to the Group to meet its liabilities when they fall due
should it be required.

Basis of preparation and adoption of IFRS for the Group financial statemendis

The consolidated financial statements of the Group have been prepared in accordance with International
Financial Reporting Standards (IFRS) as issued by the International Accounting Standards Board (IASB). The
financial statements have also been prepared in accordance with IFRS adopted by the European Union and
therefore the Group financial statements comply with Article 4 of the EUI IAS Regulation.

The consolidated financial statements have been prepared on a historical cost basis. The consolidated financial
statements are presented in pounds sterling because that is the currency of the primary economic environment
in which the group operates and all values are rounded to the nearest thousand (£'000), except when otherwise
indicated.

Adoption of FRS 101 'Reduced disclosure framework' for the Company financial statements

The Company meets the definition of a qualifying entity under FRS 101 (Financial Repotting Standard 101)
issued by the Financial Reporting Council. These company financial statements were prepared in accordance
with FRS 101 ‘Reduced Disclosure Framework® as issued by the Financial Reporting Counecil.

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions avzilable under that
standard in relation to financial commitments, capital management, presentation of comparative information in
respect of certain assets, presentation of a cash flow statement, standards not yet effective, impairment of
assets, related party transactions and key management personnel. Where relevant, equivalent disclosures have
been given in the Group’s consolidated accounts.
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CityFleet Networks Limited

Notes to the financial statements
Year ended 31 December 2021

2. Summary of significant accounting policies {continued}

The prmmpal accounting policies are summarised below. They have all been applied consistently throughout
the year and the preceding year.

Basis of consohdatmn

The Group ﬁnancml statements consolidate those of the Company and all of its-subsidiaries as of 31 December
2021. Subsidiaries are all entities over which the Group has the power to control the financial and operating
policies. The Group obtains and exercises control through more than half of the voting rights. All subsidiaries

have a reporting date of 31 December.

For the year ended 31 December 2021, the Directors have prepared consolidated financial statements subject to
an audit to enhance visibility over the combined operations of the Group and to enable the Group’s subsidiaries
to take exemption from audit under section 479a of the Companies Act-2006.

All transactions and balances between Group companies are eliminated on consolidation, including unrealised
gains and losses on transactions between Group companies. Where unrealised losses on infra-group asset sales
are teversed on consolidation, the underlying asset is also tested for impairment from a group perspective.
Amopunts reported in the financial statements of subsidiaries have been adjusted where necessary to ensure
consistency with the accounting policies adopted by the Group.

Profit or loss and -other comprehensive income of subsidiaries acquired or disposed of during the year are
recognised from the effective date of acquisition, or up to the effective date of disposal, as applicable.

Business combinations and goodwill

The Group applies the acquisition method in accounting for business combinations. The consideration
transferred by the Group to obtain control of a subsidiary is calculated as the sum of the acquisition-date fair
values of assets transferred, liabilities incurred and the equity interests issned by the Group, which includes the
fair value of any asset or liability arising from a contingent consideratipn axrangement Acquisition costs are

expensed as incurred.

The Group recognises identifiable assets acquired and liabilities assumed in a business combination regardless
of whether they have been previously recognised in the acquiree’s financial statements prior to the acquisition.
Assets acquired and.liabilities assumed are generally measured at their acquisition-date fair values.

Goodwill is' stated after sepatate recognition of identifiable intangible assets. It is calculated as the excess of
the sum of a) fair value of consideration transferred, b) the recognised amount of any non-controlling interest
in the acquiree and c) acquisition-date fair value of any existing equity interest in the acquiree, over the
acquisition-date fair values of identifiable net assets. If the fair vaiues of identifiable net assets exceed the sum
calculated above, the excess amount (i.e. gain on a bargain purchase) is recognised in profit or loss
immediately-in the consolidated financial statements of the Group. In the individual parent company financial
statements the gain on bargain purchase is initially recognised on the face of the statement of financial
position.

After initial recognition, goodwill is measured at cost less any accumulated impairment losses. Gain on
bargain purchase is released to the parent company profit and loss over four years which represents the periods
in which the non-monetary assets are recovered. For the purpose of impairment testing, goodwill acquired in a
business combination is, from the acquisition date, allocated to each of the Group’s cash-generating units that
are expected to benefit from the combination, irrespective of whether other assets or liabilities of the acquiree
are assigned to those units.

Intangible assets

Intangible assets relating to customer relationships and brands are carried at cost less accumulated amortisation
and impairment and are written off over their economic useful life of 5 — 15 years.
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CityFleet Networks Limited

Notes to the financial statements
Year ended 31 December 2021

2. Summary of significant accounting policies (confinued)

Property, plant and equipment

Property, piant and e(juipment are stated at historical cost less accumulated depreciation and provision for
impairment.

Depreciation is provided on all property, plant and equipment, other than freehold land, at rates calculated to
write off the cost or valuation, less estimated residual value, of each asset on a straight-line basis over its
expected nseful economia ife, as follows:

Freehold premises : Not depreciated

Leaschold premises ‘ Over length of lease

Improvements to premises \ 1 —12.5 years

Coach and motor vehicles 2 - 12 years from registration date

Fixtures, fittings and machinery 1 - 10 years

IT hardware and software 1 - 10 years

Investments

Investments held as non-current assets are stated at cost less provision for any impaimment in value.
Cash '

Cash and cash equivalents comprise cash at banks and on band and cash in deposit accounts which require less
than three months” notice for the Group to access.

Inventories

Inventories consist primarily of materials and fuel stocks required for the operation and maintenance of
coaches. These materials and fuel stocks are valezed on a first in first out basis at the lower of cost and net

realisable vahie to the group.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as
reported in the income statement because it excludes items of income or expense that are taxable or deductible
in other years and it further excludes items that arc never taxable or deductible. The group’s liability for
current tax is calculated using tax rates that have been enacted or substantively enacted by the reporting date.

Deferred tax

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of
assets and liabilities in the financial statements and the corresponding tax bases used in the computation of
taxable profit, and is accounted for using the balance sheet liability method, Deferred tax liabilities are
generally recognised for all taxable temporary differences and deferred tax assets are recognised to the extent
that it is probable that taxable profits will be available against which deductible temporary differences can be
utilised. Such assets and liabilities are not recognised if the temporary difference arises from the initial
recognition of goodwill or from the initial recognition (other than in a business combination) of other assets
and liabilities in a fransaction that affects neither the taxable profit nor the accounting profit.

Deferred tax liabilities are recognised for taxable termporary differences arising on investments in subsidiaries
and associates, and interests in joint ventures, except where the group is able to control the reversal of the
temporary difference and it is probable that the temporary difference will not reverse in the foreseeable future.
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CityFleet Networks Limited

Notes to the financial statements
Year ended 31 December 2021

2.

Summary of significant accounting policies {continued)

Deferred tax assets arising from deductible temporary differences associated with such invesiments and
interests are only recognised io the extent that it is prabable that there will be sufficient taxable profits against
which to utilise the benefits of the temporary differences and they are expected to reverse in the foreseeable
future.

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent that it
is no longer probable that sufficient taxable profits will be available to allow all or part of the asset to be
recovered.

Deferred tox is calculated at the tax rales (hal are expected to apply in the period when the liability is settled or
the asset is realised based on tax laws and rates that have been enacted or substantively enacted at the reporting

date. Deferred tax is charged or credited in the income statement, except when it relates to items charged or
credited in other comprehensive income, in which case the deferred tax is also dealt with in other

comprehensive incomne.

The measurement of deferred tax liabilities and assets reflects the tax consequences that would follow from the
manner in whick the Group expects, at the end of the reporting period, to recover or settle the carrying amount
of its assets and liabilities.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current tax
assets against ourrent tax liabilities and when they relate to income taxes levied by the same taxation authority
and the Group intends to settle its current tax assets and labilities on a net basis.

Current tax and deferred tax for the year

Current and deferred tax are recognised in profit or loss, except when they relate to items that are recognised in
other comprehensive income or directly in equity, in which case, the current and deferred tax are aiso
recognised in other comprehensive income or directly in equity respectively. Where current tax or deferred tax
arises from the initial accounting for a business combination, the tax effect is included in the accounting for

the business combination.

Finance costs

Finance costs of financial liabilities are recognised in the consolidated income statement over the term of such
instruments at a constant rate on the carrying amount.

Financial Instruments

Financial assets and financial Liabilities are recognised in the Group’s Statement of financial position when the
Group becomes a party to the contractual provisions of the instrument.

Financial assets are derecognised when the contractual rights to the cash flows from the financial asset expire,
or when the financial asset and substantially all the risks and rewards are transferred. A financial liability is
derecognised when it is extingunished, discharged, cancelled or expires. Transaction costs that are directly
attributable to the acquisition or issee of financial assets and financial liabilities (other than financial assets
and financia] liabilities at fair value through profit or loss) are added to or deducted from the fair value of the

financial assets or financial Labilities, as appropriate, on initial recognition. Tramsaction costs directly
attributable to the acquisition of financial assets or financial habilities at fair value through profit or loss are

recognised immediately in profit or loss.

Financial assets

Except for trade receivables that do not contain a significant financing component and are measured at the
transaction price in accordance with IFRS 15, all financial assets are initially measured at fair value adjusted
for transaction costs (where applicable). Financial asset, other than those designated and effective as hedging
instruments are classified into the following categories:

- Amortised cost
- Fair value through profit or loss (FVTPL)
- Fair value through other comprehensive income (FVTOCT)
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CityFleet Networks Limited

Notes to the financial statements
Year ended 31 December 2021

2. Summary of significant accounting policies {continued)

In the periods presented, the group and company do have apy financial assets categorised as FVTPL or
FVTOCL

The classification is determined by both:
- The entity’s business model for managing the financial asset
- The contractual cash flow characteristics of the financial asset

All income and expenses relating to financial assets that are recognised in profit or loss are presented within
finance costs, finance income or other financial items, except for impairment of trade receivables which is

presented within administrative expenses.

Financial assets are measured at amortised cost if the assets meet the following conditions {(and are not
designated as FYTPL):

- They are held within 2 business model whose objective is to hold the financial assets and collect its
contractual cash flows

- The contractual terms of the financial assets give rise to cash flows that are solely payments of principal
and interest on the principal amount outstanding

After initial recognition, these are measured at amortised cost using the effective interest method. Discounting
is omitted where its effect is immaterial. The Group's cash and cash equivalents, trade and mest other
receivables fall inte this category. This category also includes investments in equity instruments.

Financial assets which are designated as FVTPL are measurcd at fair value with gains or losses recognised in
profit or loss. The fair values of financial assets in this cztegory are determined with reference to active
market transactions or using a valuation technique where no active market exists.

Trade and other receivables

The Group makes use of a simplified approach in accounting for trade and other receivables as well as contract
assets and records the loss allowance as lifetime expected credit losses. These are the expected shortfalls in
contractual cash flows, considering the potential for default at any point during the life of the financial
instrument. In calculating, the Group uses its historical experience, external indicators and forward-looking
information to caleulate the expected credit losses using a provision matrix,

The Group assess impairment of trade receivables on a collective basis as they possess shared credit risk
characteristics they have been grouped based on the days past due. Objective evidence of impairment for a
portfolio of receivables could include the Group’s past experience of collecting payments, an increase in the
number of delayed payments in the portfolio past the average credit period of 60 days, as well as observable
changes in national or local economic conditions that correlate with defanlt on receivables.

Derecognition of financial assets

The Group derecognises a financial asset only when the contractual rights to the cash flows from the asset
expire, or when it transfers the financial asset and substantially all the risks and rewards of ownership of the
asset to another entity. If the Group neither transfers nor retains substantially all the risks and rewards of
ownership and continues to control the transferred asset, the Group recognises its retained interest in the asset
and an associated liability for amounts it may have to pay. If the Group retains substantially all the risks and
rewards of ownership of a transferred financial asset, the Group continues to recognise the financial asset and
also recognises a collateralised borrowing for the proceeds received.

On derecognition of a financial asset in its entirety, the difference between the asset's carrying amount and the
sum of the consideration received and receivable and the cumulative gain or loss that had been recognised in
other comprehensive income and accunmlated in equity is recognised in profit or loss.
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CityFleet Networks Limited

Notes to the financial statements
Year ended 31 December 2021

2.

Summary of significant aceounting policies (continued)

On derecognition of a financial asset other than in its entirety (e.g. when the Group retains an option to
repurchase part of a transferred asset), the Group allocates the previous carrying amount of the financial asset
between the part it continues to recognise under continuing involvement, and the part it no longer recognises
on the basis of the relative fair values of those parts on the date of the fransfer. The difference between the
carrying amount allocated to the part that is no longer recognised and the sum of the consideration received for
the part no longer recognised and any cumulative gain or loss allocated to it that had been recognised in other
comprehensive income is recognised in profit or loss. A cumulative gain or loss that had been recognised in
other comprehensive income is allocated between the part that continues to be recognised and the part that is
16 longer recognised on the basis of the relative fair values of those parts.

Financial iabiRties and equity

Debt and equity instruments are classified as either financial liabilities or as equity in accordance with the
substance of the contractnal arrangement.

The Group'’s financial liabilities include borrowings and trade and other payables.

Financial liabilities are initially measured at fair value, and, where applicable, adjusted for transaction costs
unless the Group designated a financial liability at fair value through profit or loss. Subsequently, financial
liabilities are measured at amortised cost using the effective interest method except for financial liabilities
designated at FVTPL, which are carried subsequently at fair value with gains or losses recognised in profit or
loss.

All interest-related charges and, if applicable, changes in an instrument’s fair value that are reported in profit
or loss are included within finance costs or finance income.

Equity instruments -

An epiu.ity instrument is any contract that evidences a residual interest in the assets of an entity after deducting
all of its liabilities. Equity instruments issued by the Group are recognised at the proceeds received, net of
direct issue costs.

Retirement benefit obligations

Dqﬁnﬁd coptﬁbutiop arrangements are made for eligible employees of the group. The pension cost charged in
the year represents confributions payable by the company to the pension scheme,

Drivers’ rollerbond

Thé Group provides a voluntary rollerbond scheme whereby a proportion of the drivers’ payments can be
withheld by the company and credited to drivers® rollerbond accounts each month. The driver chooses either a
limit at which the balance will be refunded or a time of the year when the amount becomes refundable to the
driver. At the reporting date the total rollerbond liability is disclosed in creditors falling due after one year.

Insurance

Insurance costs include insurance premiums which are recognised in profit and loss over the period to which
they relate,

26




CityFleet Networks Limited

Notes to the financial statements
Year ended 31 December 2021

2, Summary of significant accounting policies (continued)
Leases
The company applies IFRS 16. Accordingly all leases are accounted for in the same manner:

A right-of-use asset and lease liability is recognised in the statement of financial position, initially

measured at the present value of future lease payments;

- Depreciation of right-of-use assets and interest on lease liabilities are recognised in the statement of
enmprehensive income;

- The total amount of cash paid is recognised in the statement of cash flows, split between payments of
principal (within financing activities) and interest (within operating activities).

The initial measurement of the right-of-use asset and lease liability takes into account the value of lease

incentives such as rent free periods.

The costs of leases-of low value items and those with a short ferm at inception are recognised as incurred.

Revenue

Revenue from contracts with customers represents amounts receivable for services provided in the normal
course of business, net of trade discounts, VAT and other sales related taxes. Revenue is recognised when
control of the services are transferred to the customer at an amount that reflects the consideration to which the
group expects to be entitled in exchange for those services. In revenue arrangements where it controls the
goods or services before transferring them to the custorner, it is acting as the principal. In contrast certain hail
and ride fares are not recognised as they are considered to be of an agent nature. Payment is typically due
within 60 days. Contracts with customers do not contain a financing component or any element of variable
consideration. The group does not offer an option to purchase a warranty.

Revenue for services is recognised in relation to the delivery of performance obligations specified. Other
operating income which mainly comprises of vehicle rental is recognised in line with the contractual rental due
date. Where payments are received from customers in advance of services provided, the amounts are recorded
as deferred income and included as part of creditors due within one year. Interest income is recognised when it
is probable that the economic benefits will flow to the company and the amount of revenue ¢an be measured

reliably.
Government grants

Government grants are recognised at the fair value of the asset received or receivable when there is reasonable
assurance that the grant conditions will be met and the grants will be received.

A grant that specifies performance conditions is recognised in income when the performance conditions are
met. Where a grant does not specify performance conditions it is recognised in income when the proceeds are
received or receivable . A grant received before the recognition criteria are satisfied is recognised as a liability.

Foreign currency transactions
Transactions in foreign currencies are recorded at the rate of exchange at the date of the transaction.
Critical accounting judgements and key sources of estimation uncertainty

There were ne accounting policies which required significant accounting judgements for either the Group or
Company.
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CityFleet Networks Limited

Notes to the financial statements
Year ended 31 December 2021

2.

Summary of significant accounting policies (continued)

Key source of estimation uncertainty

The estimates and assumptions that have a significant risk of causing a material misstatement to the carrying
amounts of assets and liabilities within the next financial year are:

Useful economic lives of property, plant and equipment

The annual depreciation charge for property, plant and equipment is sensitive to changes in the estimated
useful economic lives and residual values of the assets. The useful economic lives and residual values are re-

agsessed annually. They are amended when necessary to reflect current estimates.

Intangibie assets

The group establishes a reliable estimate of the useful life of intangible assets arising on business
combinations. This estimate is based on a variety of factors such as the expected use of the acquired business,
the expected usual life of the cash generating units to which the intangibles are attributed, any legal, regulatory
or contractual provisions that can limit useful life and assumptions that market participants would consider in

respect of similar businesses.

Impairment of goodwill

In determining whether or not an impairment provision is required, the directors take into account a variety of
factors such as the expected use of the acquired business, the expected useful life of the cash generating units
to which the goodwill is atiributed, any legal, regulatory or contractual provision that can limit useful life and
assumptions that market participants would consider in respect of similar businesses.

Discount rate for leases

The company assesses the discount rate to be applied to the leases held on an annual basis. They ensure the
discount rate is in line with market rate.

Adoption of new and revised standards

At the date of authorisation of these financial statements, ceriain new standards, amendments and
interpretations fo existing standards have been published but are not yet effective, and have not been adopted

early by the Group.

Management anticipates that all of the pronouncements will be adopted in the Group’s accounting policies for
the first period beginning after the effective date of the pronouncement. Information on new standards,
amendments and interpretations that are expected to be relevant to the Group’s financial statements is provided
below. Certain other new standards and interpretations have been issued but are not expected to have a

material impact on the Company’s financial statements.

In the current year, the company has applied 2 number of amendments to Standards and Interpretations issned
by the IASB that are effective for an annual period that begins on or after 1 January 2021. These have not had
any material impact on the amounts reported for the current and prior years:

Covid-19 Related Rent Concessions (Amendment to IFRS 16).

The following Adopted IFRSs have been issued but have not been applied by the Group in these financial
statements, all of which are effective for the accounting period commencing 1 January 2022. Their adoption is
not expected to have a material effect on the financial statements unless otherwise indicated:

Narrow scope amendments to [IFRS 3, IAS 12, IAS 16 and IAS 27

Annval improvements to IFRS Standards 2018 —2020

Amendments to TAS 1: Classification of Liabilities as Current or non Current
Amendments to IAS 1: Disclosure of Accounting Policies
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2. Summary of significant accounting policies (continued)

As yet, none of these have been endorsed for use in the UK and will not be adopted until such time as
endorsement is confirmed. The directors do not expect any material impact as a result of adopting the
standards and amendments listed above in the financial year they become effective.

i Revenue

Revenue and operating profit are attributable to the Group’s principal activity and arise entirely in the United
Kingdom.

2021 2020

£'000 £'000
Taxi and Private Hire Revenue - 15,563 21,500
Taxi Driver Subscription 4,077 4,136
Coach revenue 2,155 1,830
Total revenue from services 21,795 27,466
Other operating income 540 358
Government grants 374 1,269
Total revenue 22,709 29,093
Operating (loss)/profit (1,046) (8.277)

All revenue types arise wholly within the United Kingdom.

Taxi, private hire and coach revenue totaliing £17,718,000 (2020: £23,330,000) are recognised at a point in time and
subscriptions of £4,077,000 {2020: £4,136,000) are recognised over time.

4. Information regardiné directors and employees

Group
2021 2020
No. No.
Average number of persons emuployed (including directors)
Operating staff 106 188
Drivers 21 42
Sales 3 20
Administration . 9 21
139 27
Group
2021 2020
£000 £'000
Staff costs during the year (including directors)
Wages and salaries 5,069 7,559
Social security costs 439 720
Pension costs 110 159
5,618 8,438
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4. Information regarding directors and employees
There were no directors remunerated through the Company or the Group in the year (2020 - £nil).

There are no retirement benefits accrning under a money purchase pension scheme for the directors (2020 - £nil).
The company does not operate a defined benefit pension scheme.

The Company has no employees.

There has been no share option or long-term incentive scheme available for the directors in the current year.

The key management personnel are remunerated through the wider ComfortDelGro Group and are not charged in
these financial statements.

5. Group operating loss

2021 2020
Group operating loss is stated after charging: £'000 £'000
Depreciation:
Assets owned 1,417 1,985
Right of use assets 256 466
Amortisation of Intangible Assets 206 230
Impairment of Property, Plant and Equipment 315 2,203
Reversal of previously impaired assets (1,424) -
Impairment of Goodwill - 192
Staff Cost (Note 4) 5,618 8,438
Rentals under operating leases 139 18
6,527 13,532
Auditor’s remuneration 2021 2020
£000 £000
Fees payable to the Company’s auditor for the andit 49 54
of the Company’s annual financial statements
Total audit fees 49 54
Other non audit services P 9
Tax compliance fees 15 14
Total fees 73 77
6. Finance income
2021 2020
£'000 £000
Bank interest - 1
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7. Income tax

a) Tax expense:

2021 2020
£'000 £'000
Current tax
Current tax on profits for the year - -
Losses to surrender to wider group (899) -
Adjustment in respect of prior years - (3)
Total current tax charge/(credit) (899} (3)
Deferred tax
Origination and reversal of temporary differences {note 16) (998) -
Income tax reported in the income statement (1,897) 3)
The actual tax charge is reconciled to the accounting profit as follows:
2021 2020
£'000 £000
Profit/(loss) before taxation © o (1,568) (8,207)
Income tax calculated at standard rate of 19% (2020: 19%) (298) (1,559)
Factors affecting charge for the year:
Disallowable expenses (255) 427
(Losses utilised not previously recognised) / Losses not utilised (1,344) 1,132
Adjustments in respect of prior years (unrecognised deferred tax) - 3)
(1,897) (3}
_ Effective rate 121.0% 0.1%

b) Changes in tax rates and factors affecting the future tax charge

The UK government announced an expected increase to the corporation tax rate from 19% to 25% with effect
from 1 April 2023. Deferred tax has been recognised at the tax rate when the underlying transaction giving rise

to the timing difference will materialise.

8. Discontinued operations
On 11 July 2021 the Group disposed of the trade and assets of CityFleet Networks Limited, London CityCab
Pic (previously Computer Cab plc), and Flightlink International Limited.
The operations that were sold are separately disclosed in the statement of comprehensive income as
discontinued operations.

Cash flows generated from the discontinued operations for the reporting periods under review until their
disposal are summarised below:

2021

£°000

Operating activitics (1,232)
Investing activities 212
Cash flows from discontinued operations (1,020)
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9.

Goodwill

The movements in the net carrying amount of goodwill are as follows:

Group 2021 2020
£°000 £000

Cost

At 1 January 8,075 2,385

Additiens through business combinations - 5,882

Impairment - (152)

At 31 December 8,075 8,075

Amortisation

At 1 January 1,949 1,947

Charge for year 2 2

Impairment losses - -

At 31 December 1,951 1,949

Net book value

At 31 December 6,124 6,126

Impairment charge is included within administrative expenses on the statement of profit or loss.

Goodwill acqgnired in a business combination is allocated at acquisition fo the cash-generating units that are
expected to benefit from that business combination. The carrying amount of goodwill of £6,124,000 (2620:
£6,126,000) is reported after an impairment test and review of taxi operations by the directors. There was no

impairment loss for 2021 (2020: £192,000).

The Group is required to test, on an annual basis, whether goodwill has suffered any impairment. The
recoverable amounts of the cash generating units (“CGUs™) are determined based on value in use calculations,
The use of this method requires the estimation of future cash flows and the determination of a discount rate in
order to calculate the present value of the cash flows. The Group considers it has one single CGU for the

purposes of this review.

The basis of the impairment test included assumptions as set out below:

- Growth rate of 1.4% based on International Monetary Funds (IMF) UK predictions and forecast.

- 'The company's weighted average cost of capital of 5.90%.

32




CityFleet Networks Limited

Notes to the financial statements
Year ended 31 December 2021

10.  Intangible assets
Group

Cost
At 1 January
Additions through business combinations

Disposal
At 31 December

Amortisation

At 1 January
Charge for the year
Disposal

At 31 December

Net book value
At 3] December

Company

Cost

At 1 Jannary
Disposal

At 31 December

Amortisation

At 1 January
Charge for the year
Disposal

At 31 December

Net boock value
At 31 December

2021 2020
£'000 £2000
2,084 704

- 1,380

(704)

1,380 2,084
421 191
204 230

(371) -
254 421

1,126 1,663

2021 2020

£2000 £7000
704 704

(704) -

- 704

308 191
63 117
(371) -
- 308

- 396

Intangible assets disposed in the year relate to customer relationships and the brand acquired with the Djal-a-Cab

business and sold as part of the trade and asset sale.

Intangible asset additious for the year within the group asset figures relate to customer relationships and the brand
acquired with the Argyle Satellite business are being written off over their remaining useful life of 4 years and 14

years respectively.

Individually material intangibles:

Remaining useful life
Argyle customer relationships 4 years 2 months
Argyle brand 14 years 2 months

Carrying value at
31/12/2021
229,000

897,000

Carrying value at
31/12/2020

302,000

965,000
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11.  Property, plant and equipment

Group

Cost

At 1 January 2020
Additions
Acquisitions through
business combinations
Disposals
Reclassifications
Impairment

At 31 December 2020

Additions

Disposals
Reclassifications
Impairment
Impairment reversal
Transfer to held for sale
At 31 December 2021

Depreciation

At ] January 2020
Charge for the year
Disposals

At 31 December 2020

Charge for the year
Disposals

Transfer to held for sale
At 31 December 2021

Net book value
At 31 December 2021

At 31 December 2020
At 31 December 2019

Freehold Leasehold Coach Fixtures T Total
premises premises and and fitlings hardware
motor and and
vehicles  machinery software

£000 £'000 £°000 £000 £000 £000

4,123 2,797 17,624 5,051 - 15,960 45,555

1,243 12 817 17 634 2,723

- - 20 g . - 29

- (762) (7,871 (954) {1,450) (11,043)

1o - (155) 25 140 -

- - (780) R (1,424) (2,204)

5,356 2,047 9,649 4,148 13,860 35,060

17 - 20 -, 4 200 241

- - {3,160} - {2,389) {14,792) (20,341}

(106) - - 84 22 -

(315) - - - - (315)

- - - - 1,424 1,424

(4,952) - - - - (4,952)

- 2,047 6,509 1,849 714 11,119

Freehold Leasehold Coach Fixtures IT Total
premises premises and and fiftings hardware
moter and and
vehicles  machinery sofiware

- 1,235 11,980 4,834 12,675 30,724

46 317 1,087 87 914 2,451

- (766) {7.808) (923) (1,452) (10,949)

46 786 5,259 3,998 12,137 22,226

81 273 670 134 515 1,673

- - (2,489) (2,362) (11,990) {16,841)

(127} - - oo - (127)

- 1,059 3,440 1,770 662 6,931

- 988 3,069 79 52 4,188

5,310 1,261 4,390 150 1,723 12,834

4,123 1,562 5,644 217, 3,285 14,831
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11.  Property, plant and equipment (continued)
Impairment

The impairment in the year for both the group and the company relates to the company’s premises at Colville Road.
The directors decided to sell the premises following the sale of the London trade during the year. An impairment
charge has been recognised to reduce the carrying amount to its fair value. It is expected that the property will be sold

by the next reporting date.
The property was subsequently transferred to assets held for sale.

Impairment reversal

The impairment reversal recognised in the year for both the group and the company relates to the impairment in the
prior year of the booking system. The reversal was performed due to an offer being received that attests to the value

of the system.
This booking system was subsequently sold as part of the sale of the London operations and so, the recoverable
amount at the yearend is £nil. '

Company Frechold Coaches IT Total
premises and moter hardware
vehicles and
software
£000 £°060 £°000 £°000
Cost
At 1 January 2021 5,356 1,197 3,804 10,357
Additions 17 - 167 184
Disposals (106) (1,197 (2,604) (3,907)
Impairment {315) - - (315)
Impairment reversal - - (1,283) (1,283)
Transfer to held for sale {4,952) - - (4,952)
At 31 December 2021 - - 84 84
Depreciation
At 1 January 2021 46 640 2,659 3,345
Charge for the year 81 83 477 641
Disposals . : - (723) (3,078) (3,801)
Transfer to held for sale (127) - - (127
At 31 December 2021 - - 58 58
Net book value
At 31 December 2021 - - 26 26
At 31 December 2020 5,310 557 1,145 7,012
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11.  Property, plant and equipment (continned)
Right of use assets

The group leases propertics and some motor vehicles. The average lease term on thie properties is four years and on
the motor vehicles is two years. There are no options to purchase at the- end of the lease lives. In all cases, the lease
obligations are secured by the lessor’s title to the leased assets. - .

The right-of-use assets included in the statement of financial position are ag follows:

Group Properties Moter Total
Vehicles

: £000 £000 £'000
Net carrying amount T
At 1 January 2021 | 698 76 774
At 31 December 2021 445 - 445
Depreciation expense for the year ended
31 December 2020 C 2% 175 466
31 December 2021 253 3 256

Total additions to right-of-use assets (through taking on new leases in the year) were £nil (2020 - £nil).

Amounts recognised in profit and loss

Group 2021 2020

£'000 £'000
Depreciation expense on right-of-use assets 256 466
Interest expense on lease liabilities : 20 31
Expense relating to short-term leases 139 18

None of the group’s property leases contain variable payment terms.
The total cash outflow relating to leases in the period amounted to £350,000 (2020 - £516,000).

At 31 December 2021 the company is committed to £Nil relating to leases classified as short term where the right-of-
use agset and corresponding lease lisbilities are not recognised in the statement of financial position.

12. Investments

Company 2021 2620
£'000 £'000

Cost

At 1 January 25,711 22,232

Additions - 1,563

Impairment (12,084) (4,084)

At 31 December 13,627 25,711

The investment in Computer Cab plc was impaired to £Nil due to the sale of the company’s trade and assets in the
year.
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12. Investments (continued)

The company has guaranteed the liabilities of the following subsidiaries outstanding as at the date of the statement of

financial position and as a resuit are exempt from audit under s479A of the Companies Act 2006. Details of the
company's subsidiaries whose results are included in these group financial statements are as follows:

Investment - Company
registration
* Number

Flightlink International 03201374
Limited

Computer Cab 00597443
(Liverpool} Limited '

London Citycab 01214640
Limited Plc (formerly

Computer Cab plc)

Westbus Coach 05565345
Services Limited

Computer Cab SC083134
(Aberdeen) Ltd

Argyle Satellite 10755797
Limited

Arpyle Satellite 10755970
Contract Services

Limited

A 31 Colville Road, London, England, W3 8BL.
B Farburn House, Burmnside Drive, Dyce, Aberdeen, Scotland AB21 O0HW

13. Inventories

Taxi/Coach maintenance stocks
Fuel stocks

Country of Nature of business Type of Reg,
incorporation Holding  shares Office
Undted Executive chauffeur 100.00 Ordinary A
Kingdom services
United Taxi booking and 100.00 Ordinary A
Kingdom billing services
United Taxi booking and 100.00 Ordinary A
Kingdom billing services
United Coach Services 100.00 Ordinary A
Kingdom
United Taxi booking and 100.00 Ordinary B
Kingdom billing services
United Taxi booking and 100.00 Ordinary
Kingdom billing services
United Taxi booking and 100.00 Ordinary
Kingdom billing services
Group Company
2021 2020 2021 2020
£'000 £'000 £'000 £'000
26 44 - -
37 56 - -
63 100 - -

The cost of inventories recognised as an expense and included in the cost of sales was £385,000 (2020: £338,000).
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14.  Trade and other receivabies

Current

Trade receivables
Less: allowance for credit losses

Trade receivables — net

Amounts owed by group undertakings
Other Debtors

Prepayments and Accrued Income

Trade receivables are non-interest bearing and are generally on 1-30 day terms. Average debtor days are 28 days

(2020: 25)

Ageing of Past due but not impaired receivables

31-60 days
61-90 days
91-120 days
121 + days
Total

Maovement in the allowance for credit losses

Balance at the beginning of the period
Impairment losses recognised
Amounts written off during the year as
uncollectable

Amounts recovered during the year
Balance at the end of the period

Group Company

2021 2020 2021 2020
£'000 £'000 £'000 £'000
1,821 2,392 110 328
(160) (110) (29) -
1,661 2,282 81 328
117 66 81 258
1,263 227 925 47
222 325 31 164
3,263 2,900 1,118 837

Group Company
2021 2020 2021 2020
£1000 £'000 £000 £70600
547 408 84 60
126 116 - -
97 76 - -
35 - 26 -
805 600 110 60

Group Company
2021 2020 2021 2020
£000 £'000 £000 £'000
(110) 27 - -
(91} (83) - -
41 - - -
(160} (110j - -
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14. Trade and other receivables (continued)

Ageing of impaired receivables

Group Company

2021 2020 2021 2020

£'000 £'000 £'000 £'000
31-60 days 38 - - -
61-90 days 1 16 - -
91-120 days 51 94 - -
121+ days 70 -
Total 160 110 - -

Credit risk management

The Group’s credit risk is bpriman'ly attributable to its trade receivables. The Group’s client base is substantially blue
chip or public sector bodies with strong credit ratings. Although the Group has a small number of counterparties to its
trade receivables and as such has a high concentration of credit risk with these clients, the credit risk remain Iow

because the main counterparties are corporate bodies.

An allowance has been made for estimated irrecoverable amounts which has been determined by reference to past
default experience. The carrying amount of financial assets recorded in the financial statements, which is net of
impairment losses, represents the Group’s maximum exposure to credit risk as no collateral or other credit

enhancements are held.

15. Financial assets and labilities

All financial assets of the group and company (comprising trade and other receivables) and cash and cash equivalents
are carried at amortised cost. All financial liabilities of the group and company (comprising trade and other
payables), driver deposits and amounts owed to group undertakings are also carried at amortised cost.

Greup Company
Current

2421 2020 2021 2020
£'000 £000 £'000 £000
Rollerbonds 1 341 - -
Trade Payables 257 202 155 130
Amounts owed to related parties 10,545 10,528 29,544 29,817
Social security costs 101 173 - -
Other payables 607 1,171 - 102
Accruals and deferred income 977 1,841 178 194
Lease liabilities 259 331 - -
12,747 14,587 29,877 30,243
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15. Financial assets and liabilities {continued)

Group Company
Non-carrent

2021 2020 2021 2020
£'000 £'000 £000 £000

Other Payables
Lease liabilities 208 468 - -
Deferred Tax - 578 - 17
‘ 208 1,046 - 17

Trade and Other payables are generally on 1-30 day terms, The average trade payable days are 24 (2020: 23),

Liguidity risk management

Ultimate responsibility for liquidity risk management rests with the board of directors, which has established an
appropriate liguidity risk management framework for the management of the Group’s short, medium and long-term
funding and liquidity management requirements. The Group manages liquidity risk by maintaining adequate reserves,
by continuously monitoring forecast and actnal cash flows.

Maturity of financial liabifities:
The maturity of the Group's non-berrowing related financial liabilities at 31 December 2021 was as follows:

Group Company
2021 2020 2021 2020
£000 £'000 £'000 £000
In one year or less, or on demand 12,321 13,686 334 530
In more than oné year, but not more than five - - - -
In more than five years - S - 12
Total 12,321 13,686 334 542
Maturity of lease liabilities:
The maturity of the Group's non-borrowing related lease liabilities at 31 December 2021 was as follows:
Group Company
2021 2020 2021 2020
£'000 £'000 £'000 £'000
In one year ar less, or on demand 259 331 - -
In more than one year, but not more than five 209 468 - -
In more than five yeszs - - - -
Total 468 799 - -
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16.  Deferred tax asset/(liabilities)

2021 2020
£'000 £000
Group
At 1 January 2021 (578) (253)
Movement in the year 998 {325)
At 31 December 2021 420 {578)
Company
At 1 January 2021 (17 (102)
Movement in the year 543 85
At 31 December 2021 526 an
17. Share cai)ital :
Group and Company Group and Company
2021 2020 2021 2020
No. No.
000 £000 000 £'000
Allotted, authorised, called-up and fully paid
17,213,914 ordinary shares of £1 each 17,214 17,214 17,214 17,214
The Company has one class of ordinary shares which carry no right to fixed income.
18. Retained Earnings
Gronp Company
Retained Retained
Earnings Earnings
£000 £000
Balance at 1 January 2020 2,522 (3,052)
Profit/(Loss) and total comprehensive income (8,204) {9,506}
Balance at 31 December 2020 (5,682) (12,558)
(Loss)/profit and total comprehensive income 329 (13,164)
Balance at 31 December 2021 (5,353) (25,722)

Retained Earnings represent the accumulated gains and losses from group operations.
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19. Ultimate parent company and controlling party

The ultimate parent company and the controlling party of which the Company is a member and for which Group
financial statements are prepared at the reporting date is ComfortDelGro Corporation Limited, a company

incorporated in Singapore.
The registered address for ComfortDelGro Corporation Limited is ComfortDelGro Corporation Limited, 205 Braddell
Road, Singapore 579701. Copies of its accounts can be obtained from the same address.

20. Related party transactions

Balances and transactions beiween the Company and its subsidiaries, which are related parties, have been eliminated
on consolidation and are not disclosed in this note. Transactions between the group and its related parties include
employee and related services and are disclosed below.

2021 2020 2021 2020
£'000 £°000 £°000 £'000
Amount owed by Amount due {o
related parties related parties
Metroline Travel Limited, Metroline West Limited,
Braddell Limited
& ComfortDelGro Corporation Limited 117 43 10,545 10,505
Services provided to Services acquired from
related parties related parties
Metroline Travel Limited, Metroline West Limited,
Braddell Limited
& ComfortDelGro Corporation Limited 117 66 34 44

21.  Gain on bargain purchase

In 2018, negative goodwill arose due to the acquisition of trade and certain assets of Dial-a-Cab, a London taxi circuit
operator.

Company 2021 2020
£°000 £000

Cost

At 1 January (300) (300}

Disposal 300 -

At 31 December - {300)

Amortisation

At 1 January 156 75

Charge for the year 41 75

Disposal (191)

At 31 December - 150

Net book value

At 31 December - (150)
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22.  Capital management policies and procedures

The Group’s main objective when managing capital is to protect returns to sharcholders by ensuring the Group will
continue to trade profitably in the foreseeable fiuture. The Group also aims to maximise its capital structure of debt
and equity so as to minimise its cost of capital.

The Group manages its capital with regard to the risks inherent in the business and the sector within which it operates
by monitoring its gearing ratio on a regular basis.

The Group considers its capital to include share capital and retained earnings. Net debt includes short and long-term
borrowings (including lease obligations) and shares classed as financial liabilities, net of cash and cash equivalents.
The Group has not made any changes to its capital management during the year. The Group is not subject to any
externally imposed capital requirements.

An analysis of what the Group manages as capital is outlined below:

2021 2020

£'000 £000

Total pon-current liabilities (208) (1,046)
Cash and cash equivalents 3,764 3,542
Net funds 3,556 2,496
Total equity (capital) 11,861 11,532
Net funds to capital ratio : 30.0% 21.6%

43




