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Strategicreport
The Directors present ther Stratequ report for the year ended 31 March 2023
Business review and results

BigHend 15 2 customer-centrnic globe soflware business with & primary focus on the legal market with an
expanding range of Innovative solutions specifical y designed to create value and tangble return on mvestment
With our focused solutions, we are ernpowering the pusiness of law

BigHand's Mission: To help law (irms around the glebe optimise ther businoss by increasing professional
poductivity end enhancing profitability

We do tris through offering Four categories of productivity Lools, 1) People Productwvily (workflow rmanagement
and resource management). 2) Financial Productivity (business inteligence and pricing & profitability), 3)
Decurnent Productivity (document creation and metadate management) and 4) Business Productivity (pitching
& proposals) Our deep domam knowledge across all our solutions means we act as trusted advisors to our
customors This ensures high levels of customer satisfaction, & market leading net promoter score and,
accordingly. nigh'evels of retention and renewal

BigHand's Vision: To be regarded as the first cnoice glooally for cach key solution we offer, whilst being the most
respectod softwarc partner to law firms globally

Financial Overview
The loss for Lthe year. after taxation amounts to £7.797,000 (2022, Profit £10,775,000)

I ne year to 31 March 2023 tne Compzny generated reverues of £29 1m compared to £24 3rmin 2022 When
adusted for mtercompany revenue. trading revenues wore £21.1m compared to €20 3min 2022

The Cormipany considers adpusted EBITDA* as a key performance indicator and reviews it rmaonthly

Adusted EBITDA* hasdecreasedinthe year to £6 9m (2022 £10.3m) When adjusted for intercompany revenue.
Adjusted EBITDA™ was -£1.1m (2022 £6 3m).

* The Company defines adjusted EBITDA as earnings before interest, taxation, depreciation, goodwill amortisation and
exceptional irems.

Staff

Acribical conlnbutor to the success of BigHand 1s the enthusiasm, commitment and talent of our staff The Group
of companies headed oy BigHand UK Topco Limited ("the Group’), of which BigHand Lirmited 1s the key trading
company. 15 now 314 employees and a «<ey part of the recrutment process for new 'BigHander's' 1s the
assessment of cultural fit as well as fulure potential

The Group makes consideranle efforts around staff engagement. including regular communications. events,
awards for staff achicvements, external staff events. innovation competitions, and making time avalable for the
developrient tearm Lo nnovate

In the technology sector, Lalent 1s at a premiurm and the Group continues to improve s reward. recogmition. and
talent management inttiatives for slaflf We have done extensive work around our Ermnployee Value Proposition,
ensuring we leverage its strengths andidentify enhancemeants, to support in the attraction and retention of tafent

The Group runs a confidential staff survey each year. a5 well as pulse surveys througnout the year, to gatner
feedback onkeytopics, and the results show very positive feadback. This positive staff sentiment wasre-affirmed
pubicly as BigHand has been named as the 25th UK's Best Workplace™ by Great P aces to Work®. inthe Medium
cetegory (organisations with 50-439 ermployees), for a sixth year running



BigHand Limited

B i g I I a n d Annual reports and financial statements

3list March 2023

Strategic report (continued)
Customer Service and Support

Our Client Services teams across the globe continue to deliver nest in class delivery and support to our growing
customer base

The Company utiises a software application to gather information on a weekly basis to provide independant
assurance for customer care Customer satisfaction with our products and value-added services, exceeded an
average of 93% and our Net Promoter Score 'NPS') exceeded 72 across the year Qur focus on high quanty
software and support results inexceptional levels of customer retention

We continue to mvestin cient service with a particuiar focus on the new products that will be deployed in the year
ahecad.

Environmental, Social and Governance

The Group has continued to develop and implement ocur Environmental Scaia' and Governance strategy, with
progress formally reported to tne Board on a quarterly basis These ntiatives include ronusl governance
measures Lo ensure our staff act in an ethical manner in ali therr dealings with external parties, continued focus on
ensuring our high data secunty standards are maintained. charitaole actrvibies, and environmental mitiatives 10
help establish strong ervironmental performance standards The Group has an Information Secunty Committee
which meets regularly to assess nisks and tnreats, andwmplement appropnate actions

Principal risks and uncertainties
Financial risk management

The Company's activities expose it to a number of financial ris<s inc'uding. cash flow sk, credit nisk. hquidity risk
and forelgn currency nsk. The use of financial derivatives is governed ny the Company’s policies approved by the
board of directors. which provide principles on the use of financial dervatives to manage these nsks The
Company has established a sk and financial management framewaork whose primary objectives are to protect
the Company from events that binder the achievement of the Company's performance The objectives aim to
lirnit undue counterparty exposure, ensure sufficient working capita exists and monitor the management of risk
at a business unitlevel

Cash flow risk

The Company’s cash flow risk 1S 1ts exposure to variability in cash flows associated witn a recognised asset or
abiity, such as future interest payments on a debt  Interest-bearing liaorities are he:d at a fixed margin aver
LIBOR and the Company has nterest rate hedging arrangerments on bank debt to improve certainty of its future
cash fows

In addition, the Company manages this risk, by momtonng cash flow projections on a reguiar pasis to ensure that
appropriate faciities are available to be drawn upon as neceassary

Creditrisk

The Company's credit ris<is primarlly attributan.e to its trade recevaoles  Tne amounts presented in the na ance
sheet are net of a prowvision for douptful receivables A provision for impairment 1s made wnere there s an
identificd loss event whicn s evidence of & reduction in the recoverapiity of the paiance due

Very few customers receive greater than 30 days credit terms and this minimises the risk of any non-payment
We ciosely monitor the payment hustory of al customers and communicate witn a cuslomer very cary If payment
15 notreceived onthe duc date

Liquidity risk

Liguidity r1s% 15 the risk that an entity wil. encounter difficulty In meeting ooligations associated with finencial
hasihties Tre Company aims Lo mitigate nquichly nsk oy managing casn generation by its operations app ying casn
colection tergets inrespect of accounts receveble and carefuly managing accounts payas
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Strategic report (continued)

Foreign currency risk

Sa:es outside of the UK are typically made in the local currency relevant to the market. The Company s therefore
exposed 1o movements in the international currency markets aganst Stering  These transactions are “wedged
througn acombimation of expenditure ncurred In the local currency and appropriate financial currency contracts

Technology / Cyber Risk

Tne Company's Information Secunty Committee meets quarterly to assess risks and threats and implement
appropriate actions An Annua. Management Review 15 also held between the Information Security Committee
and Seruor Managemont Lo prowvide assuwrance $o the Board that significant technology risks to the business are
boing identified and appropriate mitigations have becn implemented, and that the Company's Informaticn
Secunty Management System remains offective

BigHand nas continued carrymg out Phisning tesling and appropriate traming Lo reduce the risk of the business
neiNg caught out by & phishing attack The business reguiarly meets its target of 5% or less of staff failing a
phishing attack test BigHand alsc completed the roliout of Password Managoer software. Keeper. in the year.
winch s in ime with NCSC guidance on best practice password security and reduces the risk of a security breach
ducto password mismanagement

BigHand recognises that Cyber riskis a threat and mitigates this through investment in best of breed firewall and
anti virus software. and a full and comprehensive backup strategy that if required can be used to restore alf
services 1o comphment the technologias i mace the Company also hoids a continuous education program for
staff awareness. reqular penetration and application testing, business continuity plans and disaster recovery plans
that cover all business areas, and the scenano-based testing of incident management plans

Business Interruption Risk

Tne Company has a framework of operationa! procedures and business continuity plans that are regularly
reviewed updated and tested Back-up faciities and centingency plans are in place and are reviewed and tested
regularly to ensure that business interruptions are minimised The Company's IT invests in its mfrastructure to
ensurc thal Lthey are able to respond to the needs of the business Back-up faciities and contingency plans are in
place and zrereviewed and tested regularly to ensure that data s protected frorm corruption or unauthorised use

Climate Risk

BigHand strives to continuously improve iLs performance in the environmental arena This s fundamentally
mportance to us, we believe that a safe and sustainable environment s essential to continued business
sustamabi ity and profilability BigHand belleves there are significant opportunities to move towards 8 zero-
Mmpacl business and have established a set of overarching objectives to achieve zero-impact operations by 2030

Acquisitions
We are active y 'ooking for additional acquisitions where there s a strong strateqic rationale.
Summary

The Company 1s well positioned for the future, with a strong product pipeline. deep client relationships and an
enthusiaslic, talented "BigHander” teamn

Signed on behalf of the directors

9‘@@% Davie

J Davis
Director

Dated 01/12/2022

(&)
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Directors’ report

The directors present their report and the financial statements for the year ended 31 March 20235

Principal activities

The principal activity of BigHand Limited 1s the prowision of software and services related to wmproving
professional productivity {workflow management and docurment creation) and enhanced profitaoiity {financial
business intelligence and matter prcing & tracking) The directors expoct it to continue to do so inthe future

Dividends

During the year the Company paid an internm dimdend of £nil (2022 £ni) Trereis no final dvidend (2022 £nil)

Directors

The directors who served the Company durning the year and thereafter were as follows
S Tousson
JDawvis

Donations

During the year the Company rmade chartable donations of £4,000 (2022 £4.000). The Company made no
pohtical donations In eitner year

Going concern

We have assessed company's abihity and have conciuded the going concern basis 1s eppropriate P.eoase see
Note 1 for further detail

Strategic report

The company has chosen in accordance with Companies Act 2006, s 414C(11) to set out in the company's
strategic report information required by Schedule 7 of the Large and Medium-sized Companics and Groups
(Accounts and Reports) Reguiations 2008 Lo be contained in the directors' repart It has done inrespect of the
review of the principal risks and uncertaintics and <ey performance indicators

Signed on behalf of the directors

J Davis

Director

Dated. G1/12/2022
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Profit and loss account
as at 31 March 2023

Note

2023 2022

£°000 £:000
Turnover z 29,112 24,270
Cost of sales (10.759) {2.494)
Gross profit 18.353 21776
Adrmiristrative expenses {17.821) {16.051)
EBITDA: earnings before non-recurring.
acquisition, depreciation, amortisation. 6946 10.244
finance and tax costs
Nrn-recurnng costs 3 (1.597} {1.663)
Depreciztion and amortisation 3 (4,817} {2.856)
Total costs (6.414) {4519)
Operating profit 3 532 5725
Intorest recevable & 3322 2413
Interest payanle and similar charges & {9.852) (826)
Net finance expense {6.530) 1.587
(Loss)/Profit for the year before taxation (5.998) 7.312
Tax on (loss)/profit for tne year 7 {1,799) 3463
{Loss)/Profit for the year {7.797) 10.775

I both the current and preceding year. the Company had no discontinued operations
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Balance sheet
as at 31 March 2023

Note 2023 2022
£'000 £'000

Non-current assets
Tangible assets 8 398 548
Right of Use Assets 10 524 791
Intangible assets g 11.226 6.325
Investments 17 82,334 82270
Deferred Tax Asset 15 5.186 6.262
99,668 96,200

Current assets

Stocks 12 84 52
Debtors 13 62,428 53,356
Cash at bank and in hand 2,741 2448
65.253 55856
Creditors: amounts faling due witrin one year 16 {115.001) (34,441}
Net current assets (49.748) (38.585)
Creditors: armounts failing due greater than one year 17 (408} (678}
Deferred tax ability 15 (869) (497)
Net assets 48.643 56.440

Capital and reserves
Share capital 18 1 1
Share premium 71 71
Profit and loss reserve 48,571 56,368
Total equity 48.643 56.440

For the penod ending 31°" March 2023 the company was entit.ed to exemption from audit under section 479A of tne
Companies Act 2006 relating to subsidiary companies

The mempers nave not required the company to obtan an audit of its accounts for the peried in question in accordance
with section 476 of trne Comparies Act 2006

The directors acknowledge therr responsibiifies for complying with the requirements of the Act with respect to
accounting records and tne preparation of accounts These financial statements were approved by the board of
directeors and signed on tnerr pehalf oy

9@%& Pavis

J Davis
Director
Dated 01/12/2022

Company registered numper 03128724
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Statement of Changes in Equity
forthe year ended 31 March 2023
Share
Share Premium Retaned
Capital Account Earnings Total Equity
£'000 £'000 £'000 £'000
31 March 2021 1 71 45,593 45,665
Mrofit for the year to 31 March 2022 10775 10,775
Total comprenensive income for the vear - - 10.775 10775
31 March 2022 1 71 56,368 56,440
Protit for the year to 31 March 2023 - (7.797) (7.797)
Total comprehensive income for the year - (7.797) (7,797)
31 March 2023 1 71 48.571 48,643
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Notes to the financial statements (forming part of the financial statements)

1 Accounting Policies

The following accounting policies Nave been appied consistently in dealing with items which arc considered
material inrelation to Lhe financial statements.

Basis of preparation

BigHand Limited 15 incorparated and domiciled in England and Wales The Company s private and  mited by
shares. The Company's financial statements are presented m pounds sterhng and all values are rounded Lo the
nearest thousand pound {£000) except when otherwise indicated

The financial statements contaim information about BigHand Lirmited as an individual entity and do not contan
consolidated financial nformation. The Company nas taken advantage of the exemption under Secticn 400 of
the Companies Act 2006 from the requirement to prepare consohdated financial statements as it and 1ts
subsidiary undertakings are included in tne consclidated financial statements of its ultimate parent undertakmng.
BigHand UK Topco Limited, which are publicly avallable at Companies House

The parent company financial staterments were prepared in accordance with Financial Reporting Standard 101
Reduced Disclosure Framework (FRS 101) and in accordance with applicable accounting standards

The accounting policies which fol:ow sct out tnose policies which apply in prepaning the financial staterments for
the year ended 31 March 2023 Tne Company has taken advantage of Lne following disclosure exermptions under
FRS 101

e therequirements of paragraphs 45(bf and 46-52 of IFRS 2 Share-based Payment:

*  the requirements of paragrapns 62. Be4(d). Bo4le). BB4(g) Be4(h). B64() to B&4(m]. B64{n}n). B4 (o))
Be4(p). B64(q)(1). B6E and B67 of IFRS 2 Business Combinations,

¢ therequrements of IFRS 7 Financial Instruments: Disclosures,

* therequrements of paragraphs 91-99 of IFRS 13 Fair Value Measurement,

. therequirements of paragraphs 10{d), 104}, 29(c)and 134-136 0f IAS 1 Presentation of Fimancial Statement s,

e tneregurements of IAS 7 Statement of Cash Flows,

*  the reguirements of paragraphs 30 and 31 of IAS 8 Accounting Policies. Changes in Accounting Estimates
and Errors,
Lhe requirements of paragraph 17 of 1AS 24 Re ated Party Disclosures,
the requirements in IAS 24 Related Party Disclosures to disciose related party transactions enterad into
between two or more members of a group. provided that any subsidiary whichis a party to the transaction s
whoily owned by such a member. and

*  therequiremants of paragrapns 134(d]-134(fl and 135(c] 135(e) of IAS 36 impairmenl of Asscts

Going Concern

During the year the company made a loss of £7 8m and as at tne saiance sheet dale the company had net assels
of £48.6m

The directors have a reasonable expectation that the Company nas adequate resources to continue In operation
for the foreseeaple future. Therefore, tne financial statements have been prepared on Lthe going concern basis,
which 1s dependent on tne continuing financial and operational support of the Company's uitimate parent
undertaking, BigHand UK Topco Limited which has agreed to provide financia: support as necessary for & penod
of at least twelve months from the date of approval of these financial statements of tne Campany
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Notes to the financial statements (continued)
1 Accounting Policies {continued}

Estimates and judgements

Toe preparation of financial staterments in conformity with FRS101 reguires the use of estirmates and
assumptions that affect the reporled amounts af assets and habiliies at the date of the financial stalements and
the reported amounts of revenues and expenses during the reporting year  Although these estimates are based
on manzgement's best knowledge of the armount, events or actions actua’ resulis ulhimately may differ from
those estimates

The estimates and underiying assumptions are reviewed on an ongoing basis  The estimates and associated
assumplions are based on historical experience and various other factors that are believed to pe reasonable
under the crrcumstances  Rewsions to accounting estimates are recognised in tne pernod in which the estimate
15 revised If the revision affects only that period. or in the peried of the revision and Tulure pericds if the revision
affects noth current and future penods  The directors consider the following to be criical estimates and
Judgements applicable to the finanazl slalemenls

fnvestments in subsidiaries

Management perform annual impairment reviews using forecasted future cash fows for eacn cash generating
unit, Lthe key assumptions ncluded within the forecasts are innote 11

Management also perform a sensitivity analysis over these key assurnptions tc ensurc they are reasonable and in
ine with hustonical experience and app icable crcumstances.

Far vajues

Managerment congsider the farr vaiues of the idertifiable assets and liabilities for each new business combination.

The far values of any intangible assets recognised are considered indmvidually. The method of valung intangible
sets depends uponthe c'ass of asset to be recagnised Management have used a discounted cash flow analysis

determine the fair value of intangibe assets recegnised as part of the business combination in the past

to
Foreign currency translation & functional currency
The company's financial statements are presented in stering. whichis a'so the company's functional currency

Transactions in foreign currencies are initial y recorded in the entity's functiona' currency by applying the spot
exchange rate ruling at the date of the transaction Monetary assets and labihitics denominated in foreign
currencies arc retranslated at the functional currency rate of exchange ruling at the balance sheet date All
differences are taken to the income statement

Non-monetary items that are measured in lerms of nistoncal costin a foreign currency are transiated using the
excnange rales as at the dates of the inttial transactions Non-maonetary items measured at fair velue in a foreign
curency are translated using tne exchange rates at the dale when the far value was determined
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Notes to the financial statements (continued)

1 Accounting Policies fcontinued])

Financiatinstruments

Financial instruments comprise investments in equity and debt securities, trade and olher deotors, amounts
owed by group undertakings, cash and cash equivalents. loans and borrowings. trade and other creditors and
amounts owed to group undertakings

Trade and other debtors

Trade and other debtors. including amounts owed by group undertakings. are recognised initially at fair va.ue
Sussequent to mual recognition they are measured at amortsed cost using the effective interest method. ess
any imparment losses

Trade and other creditors
Trade and other creditors. including amounts owed to group undertacings. are recognised initially at fair va ue
Subsequent to nitial recognition they are measured at amortised cosl using the effective intercest method

Cash and cash equivalents
Cash and cash equivalents comprise cash at banks and on hand and short-term deposits with a malunty of 3
months ar less which are subject to aninsignificant sk in changes in value

Interest-bearing loans and borrowings

Interest bearing loans and corrowings are recogrused initially at fair value less attributable transachon costs
Subsequent to mitial recognition. Interest-beanng loans znd borrowings are stated at amortised cost using tne
effective interest methocl.

Taxation

Tax on the profit or loss for the year compnses current and deferred tax and 15 recognised 10 the mcone
statement

Current tax s the expected tax payable or receivable an the taxable income or loss for the year, using Lax rates
enacted or substantively cnacted al the balance sheet date. and any adjustment to tax payasle in respoect of
previous years

Deferredtax s provided on temparary differences hetween the carrying amounts of assets and habihbies for financizl
reporting purposes and the amounts used for taxation purposes The following tempaorary differences arc not
provided for the initial recognition of goodwili. the inttial recognition of assets or habilities that affect neither
accounting nor taxanie profit other than in a business combination. and differences relating to investiments in
subsidianes tothe extent that can be controlled and that tney will probab y notreverseintne foreseeable future The
amount of deferred tax provided 1s based on the expected manner of reausation or settlement of the carrying
amount of assets and habilities, using tax rates enacted or susstantivery enacted at the balance sheet date

A deferred tax assel s recognised only to the extent that it1s pronable tnat future taxanic profils wil be ava abie
against which the temporary difference can be utilised

Investments

Fixed asset investments are recorded at cost less any provision for impairment The carrying values of fixed asset
nvestments are reviewed for impairment when assets or changes in circumstances indicate the carrying va ue
may not be recoverahle
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Notes to the financial statements (continued)

1 Accounting Policies fcontinued]
Finandial instruments for financial assets and financial liabilities

When tne tair value ot tinanciat assets and financial habilities recorded in the statement of finzncial position cannot
be derved frorm active markets, thair far va'ue 1s determmnoed using valuation techmques ncluding the discounted
cash flovww model The nputs to Lthese models are taken from observable markets whore possible, but where this
15 not feasible 2 degree of Judgement 1s required In establisning fair values. Estimation uncertainties arise from
assurmnptions on hquidity nsk, credit nsk and volatity Changes n assumptions avout these factors could affect
the fair value of financial instruments.

A financial asset not carmed at far value through profit or w0ss 15 assessed at each reporting date to deterrmine
whether therais onjective evidence that it 1s impaired A financial assetisimparred if objective evidence ndicates
that aicss ovent has occurred aftertheiniia’ recognition of the asset. and that the loss event had e negative effect
cnthe estimated future cash fows of that asset that can be estimated reliznly

Ar imparrment loss in respect of a financial assot measured at amortised cost 15 calculaled as the difference
between its carrying amount and the present vaiue of the estimated future cash flows discounted at the asset's
original effective nterestrate Interest on the impaired asset continues Lo be recogrised through the unwinding
of the discount When a subseguent event causes the amount of Impairment loss to decrease. the decrease In
mpatrmMeant loss is reversed through incoeme statermaent

Tangible fixed assets
Proporty, plant and eguipment are stated at cost less accumulated depreciation and accumulated impairment
losses

Depreciation s charged to the income staterment on a straight-line basis over the estimated usefu! ives of each
parl of aniterm of property. plant and equipment The estimated usefuliives are as follows

Leasehold property over 5years
Fixtures and hittings over 4dyears
Equipment over Zyears

Depreciztion metnods. useful ives and residual values are reviewed at each balance sheet date  The carrying
value of fixed assets are roviewed {or impairment when changes in circumstances indicate the carrying vaue may
not be recoverable

Intangible assets

Compuler software 1s stated at cost less accurnulated amortisation and accumulated impairment lossoes.

Amortisationis charged to the income stalement on a straight-line basis over the estimated useful lives of each
partof an item of computer software The estimated useful ives for softwaro s 3 years

Amortisation methads. usefullives andresidual vaiues arereviewed at cach balance sheetdate The carryingvalue
of intangible assets are revicwed for iImpairment when changes in crcumstances indicate the carrying vaiue may
not be recoverable

Inventories

Imventories arc stated at the lower of cost and net realisable value. after maxing due 2'lowance for obsclete and
slow moving items. Net realisan ¢ vaiue 1s tne estimated se ing price in the ordinary course of business. iess
estmated costs of completion and the estimated costs necessary to make the sale

Dividends on shares presented within eguity

Dividend income 1s recognised whaen the Company's nght toreceive paymentis estabhshed

11
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Notes to the financial statements {continued)

1 Accounting Policies {continued])
Revenue

Revenue represents the fair value of the consideration recaived or recewvable from the saies of software and related
support and maintenance, IT equipment and professional services, net of discounts and sa.es taxes

Revenue I1s recognised when the Group has fulfilled 1ts performance obligations under the reievant customer conlract
The Group sclls a numper of products which typically consists of all, or some. of the following types of t evenue —hcenoad
products. support and mamntenance, subscriptions, IT hardware sales. and professiona: services Where the contract
ncludes multiple elernents, the fair value of those elements s based on the relative stand-alone seling prices Revenue
1Isrecognised either when the performance ooligation in the contract has neen performed {so pont in time’ recognilion)
or 'over time’ as control of the performance obligation s transferred to the customer

To the extent that inveices are raised to a different pattern than the revenue recognition descnbed helow, appropriate
adjustments are made through deferred and accrued income to account for revenue wihen the performance obigations
have been mel.

The Group has arrangemaents with some of 1ts cients wnereby 1t needs to determine If It acts as a principai or an agent
as more tnan one party 1s involved in providing the goods and services to tne customer. Tne Group acts as a principal if
it controls a promised good or service before transfernng that good or service to the customer The Group s an agentif
its role s Lo arrange for another entity to provide tne goods or services. Factors considered in making this assessment
are most notably the discretion the Group has in establishing the price for the specified good or service. whether tmg
Group nas inventory risk and wnether the Group s primarny responsibie for fulfiling the promise to de ver the service o
qgood Where the Group 1s acting as a principal. revenue s recorded on a gross basis Where the Group 1s acting as an
agent, revenue s recorded at a net amount reflecting the margin earned

Revenue Recognition by Revenue Type

(@) Support Revenue

The revenue from contracts for software maintenance and supportis recognised on a pro rata basis over the contract
penod, reflecting the Group's obhgation to support the relevant software products and update trer content over the
contract pericd

{b}  Subscriptions ‘SzaS' revenue

SaaS products are ony nosted by BigHand and the customer is provided access to the software over the inlernet These
products are delivered to tne customer as a service over ime and no support and Mmamtenance s charged as the single
sunscrigtion fee covers this

{c) Licence revenue

The Group iicences softwarc under non-cancellab e licence agreements on a perpetua basis Performance obligations
are considered Lo be met. and revenue s recogrused. when a nan-cancellable icence agreement has ceen signed anc
the software has neen made avalanle to tne customer, except {or where there are uncerlainties surrounding procduct
acceptance or there are significant vendor obigations When this anses revenue recognition s deferred unt ail matena
obligations are satisfied For the majority of contracts. trus resuts iniicence revenues being recognised miul at the start
of the contract

{d) Servicesrevenue

Revenue from professicnal services (wnich includes software implementation, training and consultancy services) 1s
recognised in tne accounting pernod mwhich the services ere delivered. For fixed -price contracts. revenue is recognisecd
based on the actua. service provided to tne end of the reporting period as a proportion of the tota services to ne
provided (percentage of cormp etion method) Percentage compietion s estimated based on tne tota number of hours
performed on tne project compared to the total number of hours expected to complete the project Estimates of

COH’]p:QtIOﬂ arerevised If crcumstances cnange
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Notes to the financial statements (continued)

1 Accounting Policies fcontinued)
() |T hardware revenue - revenue from the sale of IT equipment 1s recagnised when the control of the assel has
transferred to the nuyer, which s the date the cquipment s delivered and accepted by the customer

Pensions

The Company operates a defined contnbution plan Contributions to defined contribution schemes are recognised
in tne ncome statement in the perod i which they become payable

Non-recurring costs

The company presents non recurnng costs on the face of the income statement, these are matena’ items of
income and expense which because of the nature and expected Infrequency of the events giving rise to them. merit
separate presentation to allow sharcholders to understand better tne elements of financial performance for the
year, 50 as to faciitate comparnson with prior pernods and to assess better trends in financia performance.

Leases

As alessece

The Cormpany leases varous offices and some equipment. At the inception of a contracl, the Company assess
wnether a contract 1s. or contains, a lease A contracl s or contains, @ lease If tne contract conveys the nght to
contro theusc of anidentified asset for a penod of time 1IN exchange for consideration

Tne Company recognises a right -of-use ssset and a corresponding lease ilability at the lease commencerment date
Tne rignt-of-use asset s mitially measured at cost. which comprises the intizl amount of the lease lekhity plus any
milizl direct costs incurred less any icase incentives receved

The nght of use assel s subsequentty depreciated using the straignt-ine method from the commencement date
torthe earker of the end of the usefulife of the ngnt-of-use asset or the end of the lease ferm The estimateduseful
hves of nght of use assets are determined on the same basis as those of property and equipment

The iease lizbiity 15 inmially measured at the present value of the lease payments that are not paid &t the
commencement date, discounted using the interest rale implicit in tne lease, or il tnat rate cannat be readily
deterrmined, the Cormpany's incremental borrowing rate . Generally, the Company uses its incramental borrowing
rate as the discount rate

Forleases acquired through business acquisition. the lease lability 1s measured as if it wore o new lease (reassessing
its term, lease payments) and the right of use asset 1s measured at the market rate at the point of acguisition.

The leasaliabirily 1s measured at amortised cost using the effective imterest method, tisremeasured when there s
a cnangen future lease payments ansing from a change in anindex or rate, or there is 3 change in the Compeany's
estimate of the amount expected to be payable under a residual vaue guarantee, or If the Cormpany changes its
assessment of whetherit will exercise a purchase. extension or termination option

The Company presents the nght-of-use assets that are investment property In ‘property. plant and equipment’and
lease habiities in loans and borrowings' in the statement of financial pasition

Short term leases and leases of fow-valie assets

The Company has elected not to recognise nght-of-use asscts and lease liabiities for short-term leases of
macninery that have a lease term of 12 months or less and leases of low-value assets The Company recognises
Lhelease payments associated with these leases as an expense on a straignt-line basis over the lease term

13
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Notes to the financial statements {continued)

2 Turnover

An analysis of turnover by destination s given below.

2023 2022
£'000 £'000
United Kingdom 19.794 19305
Europe 1.266 1433
Nortn America 8.028 2000
Asia-Pacific (2) 1.507
Africa 26 25
Totalrevenues 29.112 24270
Turnover 1s categorised as follows:
2023 2022
£'000 £'000
Support and subscription 17.604 15818
Licence 1,270 1762
Services 1,775 2169
T hardware 229 299
Other 8.234 4222
Total revenues 29.112 24.270
3 Operating profit
2023 2022
£'000 £000
Depreciation on progerty, plant, and equipment 356 337
Depreciation on Right of Use assets 187 234
Amortisation of intangib'e assets 4274 2285
Exceptional tems- professionaifees &restructuring (admimistrative expenses) 1.557 1663
4 Staff numbers & costs including directors
The average number of employees (including directors) during the year, analysed by category, was as follows -
2023 2022
£'000 £'000
Adrmiristration 89 77
Cperations 80 74
169 151
The aggregate payrol costs of these persons were as follows.
2023 2022
£'000 £'000
Wages and salaries 6.268 7576
Social security costs 1.328 1132
Contributions to defined contrnbution plans 243 219

7.839 8927
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5 Directors’ remuneration

Rormuneration for the droctors of the company 1s paid for by anothor subsidiery of the ulumate parent
ulerta<ing, BigHard UK Bidco Litd Tre feliow subsichery companios have not rechargod any amount to the
compaeny on the basis that the amount attrnbutable to the companvis neghgible Tre threctors do not believe that
it practcel to apportion the remuncration for taer quahfying services betweenremuncration as directors of the
Comoany and ther remuneration as drectors of the fel ow subsidiary companios

BioHand UK Bideo Lid dogs recharge tae remuneration cost Lo BigHand Lirmited with a 10% rmark-up. These

directors area so considerad To be the key management of Lhe UK Group

6 Interest receivable and Interest payable and similar charges
2023 2022
. o £'000 £'000
Interest receivable
Interest recevable onintercompany balances 3210 2.381
Bani« nterest recewatre 3 29
Dradends receved from subsidizry undertaking - 3
Forcign exchange gan 109 -
3.322 2413
2023 2022
£'000 £'000
Interest payable and similar charges
InLerest payable onntercompany haances (9.765) (77)
Foreign exchange losses - (672)
Lease mterest (38) (77
Bank interesl payanie (1) -
Other {48) -
(9.852) (826)
7 Taxation
2023 2022
£'000 £'000
Current Tax Expense
UK corporation tax based on the resu ts for the year - -
Adustrnent inrespect of priar yvears 352 392
Current Tax Expense 352 392
Deferred Tax Expense
Ongination & reversal of temporary differences {778) (2.565)
Adustment inrespect of prior years 2.225 (1.250)
Deferred Tax Expense 1,447 (3.855)
Totel Tax Expoense 1,799 (3.463)
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Factors affecting tax charge
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31st March 20727

2023 2022
£'000 £'000
(Loss)/Profit excluding taxation {5.6G8) 7.312
{Loss)/Profit multiplied by standard UK tax rate of 19% (2022 19%) {1.140) 1.389
Effects ofF
Patent box election 297 (486)
Expenses not deductible for tax purposes 150 189
IFA expenditure treated as R&D {519) (405)
Group relief {558) (788)
Deductinle temporary differences - (2.464)
Taxable temporary differences 36 -
Adjustments mrespect of prior years 2.577 (898)
Interest (reactivation capl/restriction 873 -
RDEC claim adjustment 83 -
1,799  (3.463]
No tax has been recognised in other comprehensive incomae or directly in equity.
8 Tangible fixed assets
Leasehod Fixtures and
property Fittings  Equipment Total
£'000 €000 £'000 £'000
Cost
Bawanceat 1 Apnl 2022 520 53 840 1413
Additions - 1 205 206
Disposals (11) - (209} (220)
Balance at 31 March 2023 509 54 836 1,389
Depreciation and impatrment,
Balance al 1 Aprit 2022 240 41 584 865
Depreciation charge for the year 103 9 244 356
Disposais (11) - {209) (220)
Balance at 31 March 2023 332 50 619 1.001
Net bock vaiue
At 31 March 2022 280 12 256 548
At 31 March 2023 177 4 217 398
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9 Intangible assets
Computer Software
£'000
Cost
Balance at 1 Apnl 2022 10.218
Additions 9171
Disposals (823)
Baanceat 31 March 2023 18.566
Depreciation snd impairment
Balance at 1 Apnl 2022 3,889
Amortisation charge for the year 4,274
Disposa’s (823)
Balance at 31 March 2023 7.540
Nel book valie
At 31 March 2022 6.329
At 31 March 2023 11.226
10 Right of use assets and lease liabilities
Amounts recognised in the balance sheet
The balance sncet shows the fellowing amounts relatingtoicases
Non-current right of use assets
Buldings Equipment Total
£'000 £'000 £'000
Cost
Balance at 1 Apnl 2022 1,354 40 1.394
Adustments (80) - (80)
Balance at 31 March 2023 1274 40 1.314
Depreciation and mparrment
Baanceat 1 Apri 2022 583 20 603
Depreciation charge for the yoar 226 8 234
Adjustments (47) - {47)
Balance at 31 March 2023 762 23 790
Nel book valuc
At 31 March 2022 and 1 April 2022 771 20 791
At 31 March 2023 512 12 524
2023 2022
£'000 £'000
Lease liabilities
Less than one year 270 251
Che to five yoars 408 678
678 929

17
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11 Investments
Shares in subsidiary
undertaking
£'000
Cost:
Asat 1l Apnl 2022 82,270
Revaiuation of contingent consideration of Mason and Cook Limited 64
At 31 March 2023 82,334
The Company owns 100% of the 1ssued share capital of the companies sted below
Name Country of incorporation and registered office address
nFlow Software Limited England - 27 Union Street. London, SET 15D
Ipreion Limited Engand - 27 Union Street, London, SE1 15D
Mason and Cock Limited Engiand - 27 Union Street, London. SET 15D
BigHand UK Finco Limited England - 27 Union Street, London, SE1 18D
BigHand Inc USA - 2711 Centerville Road, Suite 400, Wiirungton, Newcast.e, Delaware
19808 USA/ 1255
BigHand Software Inc Canada - 199 Bay 5t Commerce Court West, Suile 4000, Toronto ON MS5L 1AS
Payne Group Inc* USA - 1218 3rd Avenue, Suite 1900, Seattle, WA S8101-3051
BigHand Software Pty Ltd Auslralia - Suite 2 Level 11, 92 Pitt Street. Sydney NSW 2000, Australa
BigHand BV Fight Forum 40 Ground Floor 5657 DB, Endnoven. NOQRD-BRABANT
Netherlands
Indium Technology NZ Lid c/o Duberly Vincent Associates Ltd, Uit 7a.331 Rosodale Road, Abany.
Auckland, 0632 NZ
Indium Technology Canadla Ltd 220-7565 132nd St Surrey, BC Canada
irichum Technology Holdings, LLC* 5470 Kietzke Lane, Suite 300 Reno. NV 89511
indium Teconnology Opco, LLC* 1255 Wacker Drive, Suite 300. Chicago. IL 60606
Indum Technology Canhada Inc 5470 Kietzke Lanc, Suite 300 Reno NV 89511
(Us)*
Srart Web Parts LLC* 1350 Dell Ave, Suite 106 Campbell, CA 95008

* Wholly-owned by BigHand Inc, therefore indirectly owned

Tne principal activity of all of the companies 1s the provision of voice productivity solutions to tae professicnal
services and healtncare markets

The recoverable amount of the group has been deterrmined based on a vaiue n use calculation using casn flow
projections Projected casn fiows are calculatedwitnreference to the group's business plan and susiect tomanagement
review The business panis preparedwith detaled knowiedge of tne current client base. the growtn aspirations, and the
markets i whicn the group aperates in The year 1 cash flow projections are pased on detaled and approved financia:
budgets and years 2 to 5 on an oulloos prepared by management

The key assumptions usoed
< 1CGUs used as there s a signihcant interdependence between the cash inflows witn all areas of the business
oeing relant on the London office to complete sale. provide service delivery and praovide ongomng support to
customers
Growth rates of petween 9% to 22% in years 1 to 5 and then 6% after 5 years inperpetulty
Discount rate used of 12%
. EBITDA margins of between 36% to 39%
Management have ensurcd that assumpticns on waich its current cash fow projections are oased arc consistent witn
past actual outcomes



BigHand Limited

B i ' I a n d Anrual reports and financial statements
g SistMarch 2022

Notes to the financial statements {continued)

12 Stocks

2023 2022
£'600 £000
Goods for resale 84 52
84 52

13 Debtors
2023 2022
£'000 £'000
Trade dentors 3.330 4514
Amounts owed by group undertakings 56,736 47 450
Other debtors 1,852 1180
Corporation tax payable 410 212
62.428 53 356

Amounts owed py group under takings are unsecured and have no fixed date of repayment. For the year end 31
March 2023, the amounts owed by group undertakings had aninterest rate of 6% per annur (2022, £9%)

14 Credit quality of financial assets and expected credit losses

The aging of lrade receivables at the balance sheet date was

Expected Expected

Credit Credit

Gross L.oss Gross Loss

2023 2023 2022 2022

£'000 £'000 £'000 E'000

Nol past duce 2.305 - 3512 -
Past due 0-30 days 400 - 418 -
Past due 31-90days 90 - 128 -
More than 90 days (11} (300} 285 {301)
2.784 {300) 4,353 {(301)

The movemaoent In tne alowance for expected credit losses in respect of trade 1eceivabics cdunng the pariod was as

fallows
2023 2022
£'000 £000
Balance at 1 April 2022 301 259
Additions in the year 79 54
Utihised in the vear (80) {32)
Balance at 31 March 2023 300 3201

The gl'owsance account for trade recervablos 1$ used to record expected credit (osses unless the company 1s satisfied
that no recovery of the amount owing s possible: at that point tne amounts considered irrecoverzble are written off
aganst the lrade recervanios directly
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15 Deferred tax assets and liabilities

Tre movement n deferred taxation asset and hability in the year was

31 March 2023

Recagnised in

BigHand Lirmited

Annus! reports a0 Bnancial statement s

st March 2000

1 Apnl 2022 INComMmae 31 March 2023
£'000 £'000 £'000
Moverment in the year
Taxvalue of losses carry-forwards 4.566 (1.076) 3.490
CIR - unused interest capacity 1.654 - 1.654
Lease 42 - 42
Deferred tax asset 6.262 (1.076) 5,186
Movementin the year
Froperty. plant and eguipment {457) (372) (869)
Deferred tax hlabiliy (497) {372) (869)
16 Creditors: amounts falling due within one year
2023 2022
£000 £'000
Trade croditors 1.645 1,097
Other taxes and socia sccurity 193 508
Amounts cwed to group undertakings 96.579 77151
Contract hability 13,989 13532
Accruals 2.325 1.802
Lease llabity 270 251
115,001 94441

Amounts owed to group undertakings are unsecurcd and have no fixed date of repayment For the year end 31

March 2023 the amounts owed to group underlakings had an interest rate of 6% per annum {2022 6%

17 Creditors: amounts falling due greater than one year
2023 2022
£'000 £000
Lease hability 408 678
408 578
18 Share capital & reserves
2023 2022 2023 2022
£ € £'000 £000
Alfotted, called up and fully paid:
Ordinary shares of £0.01 cach 108.748 108.748 1 1
108.748 108.748 1 1

Profit and loss account

Represents cumu ative profit and .oss net of distributions to owners
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19 Guarantees and security

Granantecs hove pesn granted by BigHand UK Midco Limited, BigHand Limited, BigHand Ho'dings Lirntod, BH
Group Topro Limted, BH Group Midco Limited, BH Group Bidco Limited, BH Topco Limited, BH Midco Limded
anct BH Bideo Livuted mrespect of bank ‘oans provided Lo BigHand UK Bidco Limited Tnhe bank loans are secured
by desentures which gives a fixed and floobing cnarge over al the assets of these entities.

20 Related party transactions

The Company has ta<en advantage of the exemption conferred by FRS 101 'Related party disclosures’
(paragraphis 17 and 18a) not to disc ose transactions with membaors of the group headoed ny BigHand UK Topco
Lirmited on the grounds that 100% of voling nights of such members are controled withim that group and the
freneial statements of BigHand Limited s incudedin the conso idated finanaial statements of BigHand UK Topco
Limiled

21 Ultimate parent company
Asat 21 March 2023 the Company's immadiate parent company 1s BigHand UK Bidce Limited, the Company's
ultimate parent company s BigHand UK Topco Lirmited

Asat 31 March 2023, the ultimate contraling party 1s Levine Laichiman Capital Rartners

Thesmalest groupimtowhichthe financial statements are consoiidated s BigHand UK Topco Limited The argest
group into waich the financial staterments of the cormpany are consolidated s Lowine Lawchtman Capital Partners
VIANY L Puwoichhas aregistered office C/o Maples Corparate Services Limited PO Bex 309, Ugiand House. Grand
Cuayman, Cayiman s ands KY1-1104
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