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Strategic report
The Directors present their Strategicreport for the year ended 31 March 2022
Business review and results

BigHand 15 a customer-centnic globat software business witnh a pnimary focus on the legal market with an
expanding range of nnovative solutions speaifically designed to create value and tangible return on investment.
With our focused solutions. we are empowering the business of law

BigHand's Mission: To help law firms around tne globe optimise ther business oy increasing professionat
productivity and enhancing profitability

We do this through offering four categenes of productivity tools, 1) People Productivity (workflow management
and resource management). 2} Financial Productivity {(business intelligence and pricing & profitability). 3)
Document Productivity {document creation and metadata management) and 4) Business Productivity (pitching
& proposals} Our deep domain knowledge across ail aur sclutions means we act as trusted adwvisors to our
customers This ensures high levels of customer satisfaction, a market leading net promoter score and,
accordingly. high levels of retention and renewal

BigHand's Vision: To be regarded as the first choice globally for each key solution we offer, whilst being the maost
respected software partner to law firms globally

Financial Overview
The profit for the year. after taxation. amounts to £10,775.000 (2021 £5 4568.000)

In the year to 31 March 2022 the Company generated revenues of £24 3m compared to £26.5m i 2021 When
adjusted for intercompany revenue. trading revenues were £20 3m compared to £20 1min 2021

The Company considers adjusted EBITDA* as a key performance indicator and reviews it ona manthly basis

Adjusted EBITDA™ has decreased in the year to £103m (2021 £12 4m), when adjusted for intercompany
revenue, Adjusted EBITDA* was £6.3m (2021 £59m)

* The Company defines adusted EB/ITDA as earnings before interest, taxation, depreciation. goodwill amortisation and
exceptional items.

Staff

Acntical contributor to the success of BigHand 1s the enthusiasm, commitrment and tatent of our staff. The Group
of companies headed by BigHand UK Topco Limited ("the Group”). of which BigHand Lirmited is the key trading
company. s now 222 employees and a key part of the recruitment process for new '‘BigHander's' 1s the
assessment of cultural fit as well as future potential

The Group makes considerable efforts around staff engagement, including regular communications, events,
awards for staff achievements, external staff events. innovation competitions, and making time available for the
development team to mnovate.

In the technology sector. talent 1s at a premium and the Group continues to improve its reward, recognition, and
talent management imitiatives for staff We nave done extensive work around our Employee Value Proposition,
ensuningwe leverage its strengths and dentify enhancements, to supportin the attraction andretention of talent

The Group runs a confidential staff survey each year. as well as puise surveys throughout the year, to gather
feedback onkey topics, and the results show very positive feedback. This positive staff sentiment was re-affirmed
publicty. as BigtHand has beennamed as the 25th UK's Best Workplace™ . by Great Placesto Work®, inthe Medum
category {organisations with 50-499 employees) for a sixth year running
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Strategic report (continved)
Customer Service and Support

Our Client Services teams across the globe continue to deliver sest in class delivery and support to cur growing
customer base.

The Company utilises a software application te gather information on a weekly basis to provide independent
assurance for customer care. Customer satisfaction with our products and value-added services. exceeded an
average of 97% and our Net Promoter Score [(NPS') exceeded 78 across the year Our focus on lngh quaity
software and support results In exceptional levels of customer retention

We continue to investin chent service with a particuiar focus on the new products that wil be deployed in the year
ahead.

Environmental, Social and Governance

The Group has continued to develop and implement cur Environmental Social and Governance strategy. with
progress formally reported to the Board on a guarterly basis. These initiatives include robust governance
measures to ensure our staff act In an ethical mannerin all therr dealings with external parties. continued focus on
ensuring cur hign data secunty standards are maintained, chantable activities, and environmental initiatives to
help establish strong environmental perfoermance standards The Group has an Information Secunty Committee
which meets regularly to assess risks and threats. and implement appropriate actions

Principal risks and uncertainties
Financial risk management

The Company's activities expese it to a number of financial risks including, cash flow nsk. credit nsk. lquidity nsk
and fareign currency nisk. The use of financial dervatives is governed by the Company's policies approved by the
board of directors. which provide principles on the use of financial dervatives to manage these risks The
Company has established a nsk and financial management framework whose primary objectives are to protect
the Company from events that hinder the achieverment of the Company's performance The objectives am to
limit undue counterparty exposure. ensure sufficient working capital exists and monitor the management of risk
at 2 business unit level.

Cash flow risk

The Company's cash flow risk 1s 1ts exposure to variability in cash flows associated with a recognised asset or
habiity. such as future interest payments on a debt. Interest-bearing liabilities are held at a fixed margin over
LIBOR and the Company has interest rate hedging arrangaments on bank debt to improve certainty of its future
cash flows

In addition. the Company manages this nsk, by monitonng cash flow projections on a regular basis to ensure that
appropnate facilities are avalable to be drawn upon as necessary

Creditrisk

The Company's credit riskis primarily attrnibutabie to 1ts trade recervanles  The amounts presenited in the balance
sheet are net of a provision for doubtful receivables A provision for impairment 1s made where there 1s an
identified loss event which is evidence of areduction in the recoverability of the balance due

VYery few customers recewe greater than 30 days credit terms and this minimises the nsk of any non-payment
We ciosely monitor the payment history of all customers and communicate with a customer very early if payment
1s not receved onthe due date

Liguidity risk

Liguidity risk 1s the nisk that an entity will encounter difficuity in meeting obligations associated with financial
liabllities The Company aims to mitigate liquidity risk by managing cash generation by its operations, applying cash
collection targets inrespect of accounts recenanle and carefully managing accounts payanle
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Strategic report (continued)
Foreign currency risk

Sales outside of the UK are typically made in the local currency relevant to the market The Company i1s therefore
exposed to moverments in the internaticnal currency markets against Sterling These transactions are hedged
through a comiination of expenditure ncurred in the local currency and appropriate financial currency contracts

Technoiogy / Cyber Risk

The Company's Information Security Committee meets guarterly to assess risks and threats and implement
appropriate actions An Annual Management Review 1s also held between the information Security Committee
and Senior Management to provide assurance to the Beard that significant technology nisks to the business are
bemng identifled and appropriate mitigations have been implemented, and that the Company's Information
Security Management System remains effective.

BigHand has continued carrying out Phishing testing and appropriate traning to reduce the risk of the business
being caught out by a phishing attack The business regularly meets 1ts target of 5% or less of staff faling a
phishing attack test BigHand also completed the rollout of Password Manager software. Keeper. in the year,
which is in ine with NCSC guidance on best practice password secunty and reduces the nsk of a secunty breach
due to password mismanagemeant

BigHand recognises that Cyber risk is a threat and mitigates this through investment in best of breed firewall and
anti-virus software. and a full and comprenensive backup strategy that If required can be used to restore all
services To comphment the technologies in place the Company also holds a continuous education program for
staff awareness, regular penetration and application testing, business centinuity plans and disaster recovery pians
that cover all business areas. and the scenario-based testing of incident management plans

Business Interruption Risk

The Company has a framework of operational procedures and business continuty plans that are regularly
reviewed. updated and tested Back-up facilities and contingency plans are in place and are reviewed and tested
regularly to ensure that business interruptions are mimnimised The Company's IT invests in its infrastructure to
ensure that they are able to respond to the needs of the business Back-up faciities and contingency plans are in
place and are reviewed and tested regularly to ensure that data s protected from corruption or unautnorsed use

Acquisitions
We are actively looking for additional acquisitions where there s a strong strategic rationgie
Summary

The Company I1s well positicned for the future. with a strong product pipeline. deep chent relationships and an
enthusiastic. talented "BigHander” team

Signed on behalf of the directors

Qaﬁm Dave

J Davis
Director

Dated 01/12/2022
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Directors’ report

The drectors present therr report and the financial statements for the year ended 31 March 2022

Principal activities

The prncipal actmity of BigHand Limited 1s the provision of software and services related to improving
professional productivity (workflow management and document creation) and enhanced profitability (financial
business intelligence and matter pricing & tracking). The directers expect it to continue to do so in the future

Dividends
Durng the year the Cormpany paid aninterim dividend of £ni (2C2 1. £nil). There s no final dividend (2021 €nil)

Directors

The directors who served the Company during the year and thereafter were as follows:
S Toulson
J Davis

Donations

During the year the Company made charitabie donations of £10.000 (2021 £10.000) The Company made no
political donations in either year

Goingconcern

We nave assessed company’s abiity and have concluded the going concern basis 1s approprizte Please see
Note 1 for further detall.

Strategic report

The company has chosen n accordance with Companies Act 2006, s 414C{11) to set out in the company's
strategic report information required by Schedule 7 of the Large and Medium-sized Comparnies and Groups
(Accounts and Reports) Regulations 2008 to be contained in the directors' report It has done in respect of the
review of the principal nisks and uncertainties and key performance indicators

Signad on behalf of the directors

9@&”& uned.
J Davis

Director

Dated: 01/12/2022
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Profit and loss account
asat 31 March 2022

Note

2022 2021

£'000 £'000
Turnover z 24,270 26.466
Cost of sales (2.494)} (2.473)
Gross profit 21,776 23993
Administrative expenses (16.051) {15.874)
EBITDA: earnings before non-recurring.
acquisition, depreciation. amortisation, 10.244 12,384
finance and tax costs
Non-recurring costs 3 {1.663) {2,650)
Depreciation and amaortisation 3 {2.856) (1.615)
Total costs {4.519) (4.265)
Operating profit 3 5,725 811¢%
Interestrecevadle 6 2413 3,760
Interest payable and similar charges 6 (826) {2.285)
Net finance expense 1,583 1,465
Profit for the year before taxation 7.312 9,584
Tax on profit for the year 7 3.463 (116)
Profit for the year 10,775 G 468

In both the current and preceding year. the Company had no discontinued operations
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Balance sheet
as at 31 March 2022
Note 2022 2021
£'000 £000
Non-current assets
Right of Use Assets 10 791 1.025
Tangble assets & 548 531
Intangible assets g 6.329 2.995
Investments 11 82,270 4312
Deferred Tax Asset 14 6,262 2338
96.200 11,201
Current assets
Stocks 172 53 127
Debtors 13 53356 72.258
Cash at bank and in hand 2,448 11.368
55,857 83753
Creditors: amounts failing due within one year 16 (94.441) (47 933}
Net current assets {38.584) 35391
Creditors: amounts falling due greater than one 17 (678) 1927)
year
Deferred tax liability 15 (497) (429)
Net assets 56.441 45,665
Capital and reserves
Share capital 18 1 1
Share premium 71 71
Profit and loss reserve 56.368 45593
Total equity 56.441 45 665

For the period ending 31% March 2022 the company was entitled to exemption from audit under section 479A of the
Companies Act 2006 relating to subsidiary companies

The members have not reguired the company te ebtain an audit of its accounts for the peniod in question in accordance
with section 476 of the Companies Act 2006

The directors acknowledge therr responsibilities for complying with the reguirements of the Act with respect to
accounting records and the preparation of accounts These financial statements were approved by the board of
directors and signed on therr behalf by

QMIM Davea

J Davis
Director
Dated Q1/12/2022

Company registered number 03128724
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Statement of Changes in Equity

for the year ended 31 March 2022

Share

Share Premium Retamed
Capital Account Earnings Total Equity
£'000 £'000 £000 £000
31 March 2020 1 71 36.125 36.198
Profit for the year to 31 March 2021 - - 9.468 5,468
Total comprehensive income for the year - - 9.468 5.468
31 March 2021 1 71 45,593 45,666
Profit for the year to 31 March 2022 - - 10.775 10.775
Total comprehensive income for the year - - 10775 10.775

31 March 2022 1 71 56.368 56.441
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Notes to the financial statements (forming part of the financial statements)

1 Accounting Policies

The following accounting policies have peen applied consistently in dealing with items which are considerad
material inrelation to the financial statements

Basis of preparation

BigHand Limited is incorporated and domicied in England and Wales The Company is private and limited by
shares The Company's financial statements are presented in pounds sterling and all values are rounded to the
nearest thousand pound (E000} except when otherwise ndicated.

The financial statements contan information about BigHand Limited as an individual entity and do not contan
consclidated financial information  The Company nas taken advantage of the exemption under Section 400 of
the Companies Act 2006 from the requirement tc prepare consolidated financial statements as it and its
subsidiary undertakings are included in the consclidated financial statements of its ultimate parent undertaking.
BigHand UK Topco Limited, which are publicly availlable at Companies House.

The parent company financial statements were prepared in accordance with Financial Reporting Standard 101
Reduced Disclosure Framewaork {FRS 101} and in accordance with applicable accounting standards

The accounting policies which follow set out those policies which apply in preparing the financial statements for
the year ended 31 March 2022 The Company has taken advantage of the following disclosure exemptions under
FRS 101

tne requirements of paragraphs 45(b) and 46-52 of IFRS 2 Share-based Payment,

the requirements of paragraphs 62. B64(d). B64le) B64(q) Bé&4(h) BB4() to B&Am]. BBA(n)u). B64 (o)),

B64(p). B64(g){is). BE6 and B67 of IFRS 3 Business Combinations.

the reguirements of IFRS 7 Financial Instruments: Disclosures;

the requirements of paragraphs 91-99 of IFRS 13 Far Value Measurement,

the reqguirements of paragraphs 10{d). 10(f], 38(c)and 134-136 ofIAS 1 Presentation of Financial Statements:

the requirerments of IAS 7 Statement of Cash Flows.

the requirements of paragraphs 30 and 31 of IAS 8 Accounting Poiicies. Changes in Accounting Estimates

and Errors,

the requirements of paragraph 17 of lAS 24 Related Party Disclosures.

s the requirements in IAS 24 Related Party Disclosures to disclose related party transactions entered into
between two or more mambers of a group. provided that any subsidiary whichis a party to the transaction s
wholly owned by such a member, and

« thereguirements of paragraphs 134{d)-134(f) and 135{c})-135(e} of IAS 36 Impairment of Assets
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Notes to the financial statements (continued)
1 Accounting Policies {continued)

Going Concern

During the year the company made profits of £10.8m and as at the balance sheet date the company had net
assets of £56.4m

The directors have a reasonable expectation that the Company has adequate resources to continue ineperation
for the foreseeable future Therefore, the financial statements have been prepared on the going concern hasis,
which is dependent on the continuing financial and operational support of the Company's ultimate parent
undertaking. BigHand UK Topco Limited which has agreed to provide financial support as necessary for a period
ol al leasl lwelve months from the date of approval of these financiai statements of the Company

Estimates and judgements

The preparation of financial statements in conformity with FRS101 requires the use of estimates and
assumptions that affect the reported amounts of assets and habilities at the date of the financial statements and
thereported amounts of revenues and expenses during the reporting year  Although these estimates are based
on management's best knowledge of the amount. events or actions. actual results ultimately may differ from
those estimates.

The estimates and underlying assumpticns are reviewed on an ongoing basis  The estimates and associated
assumptions are based cn histoncal experience and variocus other factors that are neheved to be reasconable
under the circumstances. Revisions to accounting estimates are recognised in the penod in which the estimate
1s revised If the revision affects only that period. or in the perniod of the revision and future periods If the revision
affects both current and future periods  The directors consider the following to be crntical estimates and
judgerments appicable to the financial statements

investmernits in subsidiaries

Management perform annual impairment reviews using forecasted future cash flows for each cash generating
unit. the key assumptions inctuded within the forecastsarennote 11

Management also perform a sensitivity analysis over these key assumptions Lo ensure they are reasonable and in
line witn historncal experience and applicable circumstances.

Fair values

Management consider the farr values of the identifiable assets and habilities for each new business combimation.
The fair values of any intangible assets recognised are considered individually The methed of valuing intangible
assets depends upon the class of asset to be recogrised Management have used a discounted cash flow analysis
to determine the fair value of iIntangible assets recognised as part of the business combination In the past
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Notes to the financial statements (continued)

1 Accounting Policies fcontinued)

Foreign currency transiation & functional currency
The company’s financial statements are presented in sterling, which 1s also the company's functional currency

Transactions in foreign currencies are initialy recorded 1n the entity’s functional currency by applying the spot
exchange rate ruling at the date of the transaction Mconetary assets and habilities denominated in foreign
currencies are retranslated at the functional currency rate of exchange ruling at the balance sheet date. All
differences are taken to the Income statement

Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using the
exchange rates as at the dates of the initial transactions Non-monetary items measured at fair value in a foreign
currency are translated using the exchange rates at the date whan the farr value was determined

Financialinstruments

Financial instruments comprise investments in equity and debt securities, trade and other debtors. amounts
owed by group undertakings. cash and cash eguivalents. loans and borrowings, trade and other creditors and
amounts owed to group undertakings

Trade and other debtors

Trade and other debtors, including amounts owed by group undertakings. are recognised initially at fair value.
Subseqguent to initial recognition they are measured at amortised cost using the effective mterest method, less
any impairment losses.

Trade and other creditors
Trade and other creditors, iIncluding amounts owed to group undertakings. are recognised initially at fair value
Subseqguent to mitiai recognition they are measured at amortised cost using the effective interest method

Cash and cash equivalents
Cash and cash equivalents compnse cash at banks and on hand and short-term deposits with a matunty of 3
months or less which are subject to an insignificant risk in changes invatue.

Interest-bearing loans and borrowings

Interest-bearng loans and borrowings are recognised initially at farr value less attributable transaction costs.
Subsequent to initial recogmition. interest-bearing loans and borrowings are stated at amortised cost using the
effective interest method

Taxation

Tax on the profit or loss for the year comprises current and deferred tax and 1s recogrised in the income
statement

Current tax s the expected tax payable or recevable on tne taxable income or 10ss for the year. using tax rates
enacted or substantively enacted at the balance sheet date. and any adjustment to tax payable in respect of
previous years.

Deferred tax s provided on temporary differences between the carrying amounts of assets and liabiities for financial
reporting purposes and the amounts used for taxation purpeses The following temporary differences are not
provided for the intal recognition of goodwll the intial recognition of assets or habiities that affect neither
accounting nor taxable profit other than in a business comoination. and differences relating to investments in
subsidianies to the extent that can be controlled and that they wil probably nctreverse in the foreseeable future The
amount of deferred tax provided 1s based on the expected manner of realisation or settlement of the carrying
amount of assets and labiities, using tax rates enacted or substantively enacted at the barance sheet date

Adeferred tax asset 1s recognised only to the extent that it is probable that future taxable profits will be avalavle
against which the temporary difference can be utilised.
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Notes to the financial statements (continued)

1 Accounting Policies {continucd)

Investments

Fixed assetinvestments are recerded at cost less any provision for inpairment. The carrying values of fixed asset
investments are reviewed for imparment when assets or changes in crcumstances indicate the carrying value
may not be recoverable.

Financial instruments for financial assets and financial liabilities

When the fair vaiue of financial assets and financial labilities recorded in the statement of financial position cannot
be derved from active markets, therr fair value 1s deterrmined using valuation techrigues including the discounted
cash flow model The inputs to these modeis are taken from observable markets where possible, but where this
1s not feasible a degree of judgement 1s required in establishing fair values Estimation uncertainties anse from
assumptions on iquidity risk. credit nsk and volatility Changes in assumptions about these factors could affect
the fair value of financial Instruments -

A financial asset not carried at fair value through profit or loss is assessed at each reporting date to determine
whether there 1s objective evidence that it isimpaired. A financial asset is impaired if objective evidence indicates
that aloss eventhas occurred after theintial recognition of the asset, and that the ioss event had a2 negative effect
on the estimated future cash flows of that asset that can be estimated reliably.

Arn impairment oss in respect of a financial asset measured at amortised cost 1s calculated as the difference
between its carrying amount and the present value of the estimated future cash flows discounted at the asset’s
ongnal effective interest rate Interest onthe mparred asset continues to he recognised through the unwinding
of the discount. When a subsequent event causes the amount of impairment joss to decrease, the decrease in
imparment loss s reversed through income statement

Tangible fixed assets
Property. plant and equipment are stated at cost less accumulated deprecration and accumuitated impairment
losses

Depreciation is charged to the income statement on a straight -line basis cver the estimated useful ives of each
part of an item of propearty. plant and equipment The estimated usefullives are as follows

Leasehold property over 5 years
Fixtures and fittings over 4 years
Equipment over 2 years

Deprecration methods, useful lives and residual values are reviewed at each balance sheet date. The carrying
value of fixed assets are reviewed for impairment when changes in arcumstances indicate the carrying value may
not be recoverable

Intangible assets

Computer software is stated at cost less accumulated amortisation and accumulated impairment losses

Amortisation s charged to the ncome staterment on a straight-fine basis over the estimated usefullives of each
part of an item of computer software The estimated useful ves for software s 3 years

Amortisation methods. usefurives andresidual values are reviewed at each balance sheet date The carryingvalue
of intangible assets are reviewed for impairment when changes in arcumstances indicate the carrying value may
not be recoverabie

11
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Notes to the financial statements (continued)

1 Accounting Policies {continued)
Inventories

Inventories are stated at the iower of cost and net realisable value. after making due allowance for cbsolete and
siow moving items. Net realisable value is the estimated seling price in the ordinary course of business, less
estimated costs of completion and the estimated costs necessary to make the sale.

Dividends on shares presented within equity
LCwidend income is recognised when the Company's right to receive payment s established
Revenrue

(i) General

Revenue represents the fair value of the consideraticn recaved or recetvabie from the sales of software andrelated
support and maintenance. IT equipment and professional services, net of discounts and sales taxes

Revenue 1s recognised when the Company has fulfilled its performance obligattons under the relevant customer
contract

The Company sells a number of products wihuch tymically consists of all, or some, of the following types of revenue
—licensed products. support and mantenance. subscriptions. equipment sa'es. and professional services Where
the contract includes multiple elements, the far value of those elements 1s based on the relative stand-alone selling
prices

To the extent that invoices are raised to a different pattern than the revenue recognition described below.
appropriate adustments are made through deferred and accrued mcome to account for revenue when the
performance obligations have been met

The Company has arrangements with some of its clients whereby it needs to determine ifit acts as a principal or an
agent as more than one party 1s invoived in providing the goods and services to the customer The Company acts
as a principahif it controis a promised good or service before transfernng that good or service to the customer The
Company1s an agent if its role 1s to arrange for another entity to provide the goods or services Factors considered
N making this assessment are most notably the discretion the Company has in establishing the price for the
speciflied good or service. whether the Company has inventory nisk and whether the Company 15 primarily
responsible for fulfiling the promise to deliver the service or good. Where the Company 1s acting as a principal.
revenueisrecordedonagrosshasis Wheretne Companyis actingas anagent. revenueisrecorded at anetamount
reflecting the maragin earmed

12
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Notes to the financial statements (continued)

1 Accounting policies {continued)

Revenue (continued)

{71} Licencing Models

Revenue 1s recognised either when the performance cbligation in the contract has been performed {sc ‘pomnt in
time' recognition) or ‘over time' as control of tne performance obligation s transferred to the customer

{a) Licenced Products

The majonty of products are icenced and either installed on the customer's own equipment or hosted by BigHand
or athird party Inaddition to a licence fee. the Company charges annual support and maintenance fees. The fee
charged depends on the level of support service contracted

The elements for a software order typically include licenced products. (T hardware, professional services for
implementation and support and maintenance. The individual elements whilst part of an overali order are charged
forand recogrused separately Revenueis recognised as described below

5aas

SaaS products are oniy hosted by BigHand and the customer s provided access to the software over the nternet
These products are delivered to the customer as a service over time and no support and mantenance 1s charged
as the single subscription fee covers this. Revenue is recogrised as described below

(i} Revenue Recogrition by Revenue Type

{8) The Company ficences software under non-cancellable licence agreements on a perpetual basis. Performance
obligations are considered to be met, and revenue 1s recognised. when a non-cancellable hcence agreement has
been signed and the software has been made availzble to the customer. except for where there are uncertainties
surrounding product acceptance or there are significant vendor chligations When this arnises revenue recognition
Is deferred until all matenat obligations are satisfied For the majonty of contracts. this results n ficence revenues
being recognised in full at the start of the caontract.

{b} Revenue from contracts for software mantenance and support 1s recognised on a pro rata basis over the
contract period. reflecting the Company's obligation to support the relevant software products and update therr
content over the contract period.

{c) S5aa5 - customers typically enter inte contracts onanannual basis Revenue s recognised evenly over the pericd
of the contract Subscription fees include the hosting of the software and support and maintenance

(d) IT equipment - Revenue from the sale of IT equipment 1s recegrnised when the control of the asset has
transferred to the buyer. which 1s the date the equipment is detivered and accepted by the customer.

{e) Revenue from professional services {which includes software implementation, traning and consultancy
services) Is recognised In the accounting perod in which the services are delivered For fixed-price contracts.
revenue s recogrised based on the actual service provided to the end of the reporting period as a proportion of the
total services

tobe prowvided {percentage of compietionmethod) Percentage completionis estimated based cntne totalnumber
of hours performed on the project compared to the total number of hours expected to complete the project.
Estimates of completion are revised If circumstances change

{f] Business inteligence soutions — customers are not able to use the software until the data warenouse I1s buiit,

which reguires implementation time to bespoke and install. Revenue I1s recognised when control is transferred to
the customer. on completion of installation when the customer has the use and benefit of the product

13
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Notes to the financial statements (continued)
1 Accounting policies {(continued)
Pensinns

The Company operates a defined contribution plan. Contrnbutions to defined contribution schemes are recognised
n the income staternent in the period inwhich they become payable

Non-recurring costs

The company presents non-recurring costs on the face of the income statement. these are materiat items of
income and expense, which because of the nature and expected infrequency of the events gving rise to them. merit
separate presentation to allow shareho!ders to understand better the elements of financial performance for the
year, so as to facilitate comparison with prior periods and to assess belter trends in financial pertormance

Leases

As alessee

The Company leases various offices and some egquipment At the inception of a contract. the Company assess
whether a contract 1s. or contans, a lease A contract is. or contains, a lease if the contract conveys the rnight to
contror the use of anidentified asset for a pericd of ime 1IN exchange for consideration

The Company recognises aright-of-use asset and a corresponding lease liability at thelease commencement date
The right-of-use asset is initially measured at cost. which compnises the initial amount of the lease habiity plus any
iitial direct costs incurred tess any lease incentives recewved

The nght of use asset is subsequently depreciated using the straight-'ine methed from the commencement date
to the earier of tne end of the usefui ife of the nght-of-use asset or the end of the lease term The estimated useful
Iives of nght-of-use assets are determined on the same basis as those of property and equipment

The lease habity 1s nitially measured at the present value of the ease payments that are not paid at the
commeancement date, discounted using the interest rate implicit in the lease. or if that rate cannot be readly
determined. the Company's ncremental borrowing rate. Gererally, the Company uses its iIncremental borrowing
rate as the discount rate

Forleases acquired through business acquisition, the lease liability 1s measured as if it were a new lease (reassessing
its term. lease payments) and the nght of use asset s measured at the market rate at the point of acquisition.

The ‘ease liability i1s measured at amortised cost using the effective interest method. it s remeasured when there s
& change in future lease payments arising from a change in anindex or rate, or tnere is a change in the Company's
estimate of the amount expected to be payable under a residual value guarantee, or if the Company changes its
assessment of whether it will exercise a purchase, extension or termination option.

The Company presents the nght-of-use assets that are investment property in‘property, plant and equipment’ and
lease labiities In loans and borrowings’ in the statement of financiai position.

Short term leases and leases of low-value assets

The Company has elected not to recogrise night-of-use assets and lease liabitties for short-term leases of
machinery that have a lease term of 12 months or less and leases of low-value assets The Company recogrises
the ease payments asscclated with these leases as an expense on a straight-hne basis over tne 'ease term.
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Notes to the financial statements (continued)

2 Turnover

An analysis of turnover by destination s given below:

2022 2021

£'000 £000
United Kingdom 19,305 18,163
Europe 1433 1.48%
North Amernca 2,000 4,291
Asia-Pacific 1507 1.494
Africa 25 2%
Totalrevenues 24,270 25.466
Turnoveris categorised as follows

2022 2021

£'000 £000
Support and subscription 15818 15.508
Licence 1,762 1,689
Services 2.169 2.091
IT hardware 299 541
Other 4222 5.637
Totalrevenues 24270 26,466

3 Operating profit

2022 2021

£'000 £'000
Cepreciation on property, piant and equiprment 337 277
Depreciation on Right of Use assets 234 235
Amortisation of intangible assets 2,285 1.099
Exceptional items- professional fees & restructuring (administrative 1.663 2650
expenses)

In 2022, exceptional costs associated with the change in ownership of the BigHand group. refinancing, acquisitions and
reorganisation of £1.663k were incurred (FY21 £2.650k)

4 Staff numbers & costs including directors
The average number of empioyees (including directors) during the year, analysed by category, was as follows -
2022 2021
£'000 £'000
Administration 77 76
Operations 74 68
151 144
The average number of employees {including directors) during the year was 151 (2021 144)
2022 2021
£'000 £:000
Wages and salaries 7.576 7.869
Social securnty costs 1,132 953
Contributions to defined contribution plans 219 183
8,927 9005
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Notes to the financial statements (continued)

5 Directors’ remuneration
2022 2021
£'000 £000
The directors’aggregate remurieration in respect of Gualifying services was:
Remuneration recevable - 51
Remunerstion of highest pard director:
Remunerationreceivable - 51

Remuneration for the directors of the company s pad for oy anotner sunsidiary of the ultimate parent
underta«ing. BigHand UK Bidco Lid Tne felow subsidiary companes nave not recharged any amount to the
company on the basis tnat the amount attributab e to the company 15 negigibie The directors donot believe that
IL1s practicat to apportion tne remunearation for their quaifying services between remuneration as directors of the
Company and therr remuneration as directors of the fei ow subsidiary companies

BigHzand UK Bidco Ltd does recharge the remuneration cost to BigHand Limited with 3 10% marx-up These
directors are also considerad to ne the key management of the UK Group

6 interest receivable and Interest payable and similar charges
2022 2021
£'000 £000
Interest receivable
Interest receivable onintercompany balances 2,381 3755
Barnkinterest recewvanle 29 5
Dividends recelved from subsidiary undertaking 3 -
2413 3,760
2022 2021
£'000 £'000
Interest payable and simiar charges
Interest payable onintercompany balances (77} (1.387}
Foreign exchange iosses (672) {522)
Unwind of discount on deferred remuneraticn - (287)
Debt Finance Fee - (7}
Lease interest (77) (92)
(826) (2.295)
7 Taxation
2022 2021
£'000 £:000
Current Tax Expense
UK corperation tax based on the results for the year - -
Adjustment in respect of prior years 392 &7
Current Tax Expense 392 67
Deferred Tax Expense
Crigination & reversal of temporary differences (2.565) 433
Adjustment inrespect of prior years (1.290) (384)
Deferred Tax Expense (3.855) 43
Total Tax Expense (3,463) 116

BigHand Limited
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Notes to the financial statements (continued)
7 Taxation (continued)

Factors affecting tax charge

2022 2021
£'000 £'000
Profit excluding taxation 7.309 9.584
Profit multiphed by standard UK tax rate of 19% (2021 19%) 1,389 1.821
Patent Box {486) {519)
Effects of
Expenses not deductible for tax purposes 189 512
IFA expenditure treated as R&D {405) -
Group relief (788) (317)
Deductible temporary differences (2.464) 591
Adjustrments in respect of prior years {898) (1.972)
{3.463) 116
No tax has been recognised in cther comprehensive income or directly inequity.
8 Tangible fixed assets
Leasehola Fixtures and
property Fittings  Equipment Total
£000 £'000 £000 £'000
Cost
Balance at 1 Apri 2021 599 82 679 1,360
Additions 18 - 336 354
Disposals (97) (29) (175) (301)
Balanceat 31 March 2022 520 53 840 1.413
Depreciation and impairment
Balance at 1 Aprl 2021 227 56 546 829
Depreciation charge for the year 110 14 213 337
Disposals (97} (25) (175) {(301)
Balance at 31 March 2022 240 41 584 865
Net book value
At 31 March 2021 372 26 133 531
At 31 March 2022 280 12 256 548
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Notes to the financial statements {continued)

9 Intangible assets
Computer Software
£'000
Cost
Balance at 1 Apnil 2CG21 5570
Additions 5619
Disposals (971}
Balznce at 31 March 2022 10.218
Depreciation and impairment
Bolancc ot 1 Apnl 2021 2.575
Amortisation charge for the year 2.285
Disposals {971)
Balance at 31 March 2022 3,889
Net book value
At 31 March 2021 2,995
At 31 March 2022 6,329
10 Right of use assets and lease liabilities
Amounts recognised in the balance sheet
The balance sheet shows the following amounts relating to leases
Non-current right of use assets
Buidings Fquipment Total
£'000 £'000 £'000
Cost
Balance at 1 Aprit 2021 and 31 March 2021 1354 40 1,394
Depreciation and impairment
Balance at 1 April 2020 357 12 365
Depreciation charge for the year 226 8 234
Balance at 31 March 2021 583 20 603
Net book value
At 31 March 2021 and 1 April 2021 997 28 1.025
At 31 March 2022 771 20 791
2022 2021
£000 £000
Lease liabilities
Less than one year 251 234
One to five years 678 927
929 1.161
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11 Investments
Sharesin subsidiary
undertaking
£'000
Cost:
Asat 1 April 2021 4,312
Share subscription of BigHand UK Finco Limited 2838
Share subscription of BigHand Ing 75,248
Revaluation of contingent consideration of Masan and Cook Limited (128}
At 31 March 2022 82,270
On 1% February 2022 the Company subscribed to the following shares:
e 2837689 Ordinary Shares in BigHand UK Finco Limited for $3.826k (£2.838k)
e 37 Ordinary Sharesin BigHand Inc for $37,390k (£75.248k)
The Company owns 100% of the issued share capital of the companies listed below:
Name Country of incorporation and registered office address
nFlow Software Limited England - 27 Union Street, London, 5E1 15D
Ipheilon Limited England - 27 Union Street, London, SET 15D
Mason and Cook Limited England - 27 Union Street. London, SET 15D
BigHand UK Finco Limited England - 27 Urnion Street, London, SE1 1S
BigHand Inc USA - 2711 Centerville Recad. Suite 400, Wilmington. Newcastle. Delaware
19808 . USA /1255
BigHand Software Inc Canada - 199 Bay 5t Commerce Court West. Suite 4000 Toronto ONM5L 1A9
Payne Group Inc* USA - 1218 3rd Avenue, Suite 1800, Seattle, WA 98101-3051
BigHand Software Pty Ltd Australia - Suite 2 Level 11, 92 Pitt Street, Sydney, NSW 2000, Australia
BigHand 8 v Fhight Forum 40 Ground Floor 5657 DB. Eindhoven. NOORD-BRABANT
Netherlands
Incium Technology NZ Ltd 7a. 331 Rosedale Road Albany Auckiand. AUCKLAND. 0632 New Zealand
Irndium Technology Canada Ltd 220-7565 132nd 5t Surrey, BC Canada

Irdium Technology Holdings. LLC* 5470 Kietzke Lane. Suite 300 Reno NV 89511

Indiumn Technology Opco, LLC* 5470 Kietzke Lane, Surte 300 Reno NV 89511

Indium Tecnnology Canada inc 5470Ketzke Lane. Suite 300 Reno. NV 89511

(usy*

Smart Web Parts LLC™ 1350 Dell Ave. Suite 106 Campbell, CA 85008
* Wholly-cwned by BigHand Inc, therefore indirectly owned.

The principai activity of all of the companies 1s the provision of voice productivity solutions to the professional
services and healtncare markets.

The carrying value and impairment are reviewed annually for impairment by projecting cash flow for 5 years A growth
rate of between 5% to 24%. and then 5% after 5 years in perpetuity Growth rates applied beyond the 5 year forecast
pericd are based on management's assumptions of industry comparatives and past performance of achieving against
the mdustry Projected cash flows are discounted to present value at rate of 11% The management has determined the
recoverable amount of the cash generating units based on key assumptions. the directors do not believe a reasonabry
possible change in these assumptions would cause the carrying amount of goodwill to exceed the recoverable amount
ofthat cash generating unit.

Management have ensured that assumptions on which its current cash flow projections are based are consistent with
past actual outcomes
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Notes to the financial statements (continued)

12 Stocks

2022 2021
£'000 £000C
Goods for resale 53 127
53 127

13 Debtors
2022 2020
£'000 £000
Trade debtors 4514 4675
Amounts owed by group undertakings 47.450 65,963
Other debtors 1,180 1.249
Corporation tax pavable 212 370
53.356 72.258

Amounts owed by group undertakings are unsecured and have no fixed date of repayment For the year end 31
Mearch 2022, the amaounts owed by group undertakings had an interest rate of 6% per annum (2021 6%)

14 Credit quality of financial assets and expected credit losses

The aging of trade recevabies at the balance sheet date was

Expected

Expected Credit

Gross CreditLoss Gross Loss

2022 2022 2021 2021

£'000 £'000 £000 £'000

Not past due 3512 - 3254 -
Past due 0-30 days 418 - 567 -
Past due 31-90days 128 - 367 -
More than 90 days 295 {301) 525 (269)
4,353 {301) 4713 (269)

The movement in the allowance for expected credit iosses n respect of trade recewvables during the period was as

follows
2022 2021
£'000 £'000
Baiance at T Apri 2021 269 85
Acquired in the year
Additions in the year 64 251
Utilsed in the year (32) {(67)
Balance at 31 March 2022 301 269

Tne aliowance account for trade recevables 1s used to recard expected credit losses unless the company Is satisfied
that no recovery of the amount owing Is possible; at that point the amounts considered irrecoveranle are written off
aganst the trade recavables directly
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15 Deferred tax assets and liabilities
The movement in deferred taxation asset and labtity in the year was

31 March 2022 1 Aprit Recogrised in Deferred taxes acquired in
2021 mcome business combinations 31 March 2022
£000 £000 £'000 £000

Movementin the year

Taxvatue of losses carry-forwards 2.295 2271 - 4,566
CIR - unused interest capacity 1.654 - 1.654
Lease 43 (1) - 42
Deferredtax asset 2,338 3923 - 6.262

Movement. in the year

Property. plant and equipment {415) (82) - {497)
Lease (14) 14 _ _
Deferred tax habiity (429 (82) - (497)
16 Creditors: amounts falling due within one year
2022 2021
£'000 £'000
Trade creditors 1.097 543
Other taxes and soclal security 508 2681
Amounts owed to group undertakings 77.151 28.142
Contract liahility 13,532 13,203
Accruals 1.802 3.030
Lease hability 251 234
94 441 47933

Amounts owed to group undertakings are unsecured and have no fixed date of repayment. For the yearend 31
March 2022, the amounts owed to group undertakings had aninterest rate of 6% per annum (2021 6%)

17 Creditors: amounts falling due greater than one year
2022 2021
£'000 £'000
Lease Lability 678 927
678 527
18 Share capital & reserves
2022 2021 2022 2021
£ £ £'000 £'000
Allotted calied up and fully paid
Ordinary shares of £0 01 each 108,748 108 748 1 1
108,748 108 748 1 1

Profit and toss account
Represents curmulative profit and loss net of distributions to cwners
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19 Guarantees and security

Guarantees nave been granted oy BigHand UK Midco Limited, BigHand Limited, BigHand Holdings Limited. BH
Group Topeo Limited. BH Group Midco Limited. BH Group Bdco Limited. BH lopco Limited, BH Midco Limited
and BH Bidco Limited inrespect of bank oans provided to BigHand UK Bidco Lirmited The bank :oans are secured
by depentures which grves a fixed and foating charge over all the assets of tnrese entities

20 Related party transactions

The Company has ta<en advantage of the exemption conferred by FR5 101 'Rewated party disclosures'
{paragraphs 17 and 18a) not to disciose transactions with members of the group headed by BigHand UK Topco
Lirited on the grounds that 100% of voting nights of such members are controded witnin tnat group and the
financial statements of BigHand Limited is included in tne consoiidated financial statements of BigHand UK Topco
Limited

21 Ultimate parent company
Asat 31 Marcn 2022, tne Company's immediate parent company 1s BigHand UK Bidco Limited

Asat 31 Marcn 2022, tre ultimate contro ing parly s Levine Leicatman Capital Partners

Thesmaliest group mto which tne financia- statements are conso idatedis BigHand UK Topco Limited Thelargest
group into wnich the financial staterents of the company are cansoadated ;s Levine Leichtrman Capital Partners
VIAIV. L Pwnich nas aregistered office C/o Maples Corporate Services Limited PO Box 309. Ugland House. Grand
Cayman. Caymanlsiands KY1-1104.
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