FILE COPY

G TR %
AT ER A j

CERTIFICATE OF INCORPORATION
ON CHANGE OF NAME

Company No. 3124387

The Registrar of Companies for England and Wales hereby certifies that

THE TELEPHONE AGENCY LIMITED

having by special resolution changed its name, is now incorporated

under the name of

EFFECTIVE PERFORMANCE LIMITED

Given at Companies House, Cardiff, the 20th December 1996
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Company Number 3124387

The Companies Act 1985

SPECIAL RESOLUTION
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OF THE TELEPHONE AGENCY LIMITED
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Passed aDecember 1996

Pursuant to Article 53 of Table A Companies Act 1985, the following Resolution
signed by all the Members for the time being entitled to receive Notice and to attend
and vote at General Meetings shall be as valid and effective as if the same had been
passed at a General Meeting of the Company duly convened and held:-

RESOLUTION

THAT the name of the Company be changed to EFFECTIVE PERFORMANCE
LIMITED
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