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Amdocs (UK) Limited

Strategic Report for the Year Ended 30 September 2018

The directors present their strategic report for the year ended 30 September 2018.

Fair review of the business

The principal activity of the company is the sale of software licences, on’a non exclusive basis, in respcct of
customer care and billing (CCB) software systems for telecommunications companies. In this regard, the
company has the non exclusive right to licence this software worldwide.

In addition, the company also provides support and maintenance services to other Amdocs group companies
with respect to software licences sold by these other companies to external customers.

The company is also engaged in the ‘purchase and sale to customers in the UK, of third party, off the shelf
software/hardware acquired from external vendors which is required for the successful operation of the Amdocs
software.

The company’s key financial and other performance indicators during the year were as follows:

Tumover increased from $72,512,929 in 2017 to $74,718,263 in 2018. The company made a profit before tax of
$15,562,856 compared to a profit of $5,949,715 in 2017. The company made an operating profit of $6,850,502
compared to an operating profit of $6,143,882 in 2017.

After deducting tax of $4,068,791 (2017: $2,785,183) a profit of $11,494,065 (2017: profit of $3,164,532) has
been transferred to reserves. Sharcholder’s funds at 30 September 2018 amounted to $256,034,827 (2017:
$245,057,715).

Principal risks and uncertainties

The principal risks and uncertainties facing the company are summarised below

- the pace with which new communications products and services emerge;

- the nature and pace of technological change within the communications industry;

- the extent to which consolidation within the communications industry wiil continue;

- the extent to which communications services will continue to converge; ' .

- the increasing need for communications service providers to reduce costs and retain high value customers in a
highly competitive environment; and

- general global economic conditions, particularly market conditions in the communications industry.

To the fullest possible extent we believe the company has taken sufficient measures to mitigate these risks and

_uncertainties and turn these into opportunities for future growth.

Approved by the Board on 25 Junc 2019 and signed on its behalf by:

Aine Moran (Irlsh
Director
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Amdocs (UK) Limited

Directors’ Report for the Year Ended 30 Sepfember 2018

The directors present their report and the financial statements for the year ended 30 September 2018.

Directors of the company
The directors, who held office during the year and to the date of this report, were as follows:

Aine Moran (Irish)

Janett Kristina Sarfert (German) (resigned 31 October 2018)*
The following director was appoinléd after the year end:
Sarit Galanos (Israeli) (appointed 31 October 2018)

* On the same date Janett Kristina Sarfert (German) resigned as Company secretary.

Dividends
No dividend was paid to the parent company during the year (2017: $Nil).

Financial instruments .
Profit/loss on ordinary activities and amounts due from fellow subsidiary undertakings are sensitive to
movements in exchange rates between US Dollar and Sterling.

Interest Risk
Our interest expenses and income are sensitive to changes in interest rates, as are our cash reserves and our
loans due to/from other group undertakings.

Political donations
There were no political donations made during the year (2017: SNil).

Future developments
It is the intention of the directors to continue to develop the current activities of the company.

Creditor payment policy
It is the company’s policy that payments to suppliers are made in accordance with those terms and conditions

agreed between the company and its suppliers, provided that all trading terms and conditions have been
complied with.

At 30 September 2018, the company had an average of 51 days purchases outstanding in trade creditors.

Going concern

At the time of approving the financial statements the company has reviewed its financial projections of future
profits, cash flows and working capital in terms of its position within the overall Amdocs Group. The directors
have a reasonable expectation that the company will have sufficient resources to continue to trade satisfactorily
and hence continue to adopt the going concern basis in preparing these financial statements.

Events after the reporting date
There were no significant events after the reporting date that require disclosure.

Disclosure of information to the auditor

Each director has taken steps that they ought to have taken as a director in order to make themselves aware of
any relevant audit information and to establish that the company’s auditor is aware of that information. The
directors confirm that there is no relevant information that they know of and of which they know the auditor is
unaware.
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Amdocs (UK) Limited
Directors’ Report for the Year Ended 30 September 2018 (continued)

Reappointment of auditor

In accordance with section 485 of the Companies Act 2006, a resolution for the re-appointment of Ernst &
Young as auditor of the company is to be proposed at the forthcoming Annual General Meeting.

Approved by the Board on 25 June 2019 and signed on its behalf by:

—

Aine Moran (Irish)
Director
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Amdocs (UK) Limited
Statement of Directors’ Responsibilities

The directors acknowledge their responsibilities for preparing the Annual Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice), including FRS 101 Reduced Disclosure
Framework’ (FRS 101°). Under company law the directors must not approve the financial statements unless they
are satisfied that they give a true and fair view of the state of affairs of the company and of the profit or loss of
the company for that period. In preparing these financial statements, the directors are required to:

» select suitable accounting policies and apply them consistently;
» make judgements and accounting estimates that are reasonable and prudent;

« state whether FRS 101 has been followed, subject to any material departures disclosed and explained in the
financial statements; and

+ prepare the financial statements on the going concern basis unless it is inappropriate to presume that the”
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’ transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.

L4

Approved by the Board on 25 June 2019 and signed on its behalf by:

Aine Moran (Irish)

Director
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF AMDOCS (UK) LIMITED

Opinion

We have audited the financial statements of Amdocs (UK) Limited for the year ended 30 September
2018 which comprise the Statement of Comprehensive Income, the Statement of Financial Position; the
Statement of Changes in Equity and the related notes 1 to 25, including a summary of significant
accounting policies The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom Accounting Standards including FRS 101 “Reduced Disclosure
Framework (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

e give a true and fair view of the company's affairs as at 30 September 2018 and of its profit for the
year then ended;

e ~ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

e have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report below. We are independent
of the company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC'’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion. :

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the 1ISAs (UK) require
. us to report to you where:

e the directors’ use of the going concern basis of accounting in the preparation of the financial
statements is not appropriate; or

e the directors have not disclosed in the financial statements any identified material uncertainties that
may cast significant doubt about the company’s ability to continue to adopt the going concern basis
of accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue. :

.. feontinued
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF AMDOCS (UK) LIMITED
(continued)

Other information

The other information comprises the information included in the annual report set 6ut on pages 2 to 4,
other than the financial statements and our auditor's report thereon. The directors are responsible for
the other information.

Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in this report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If
we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether there is a material misstatement in the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there
is a material misstatement of the other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

e the information given in the strategic report and the directors’ report for the financial year for which
the financial statements are prepared is consistent with the financial statements; and

e the strategic report and directors’ report have been prepared in accordance with applicable legal
requirements.

Matters on which we are required to feport by exception

in the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the strategic report or directors’
report.

We have nothing to report in respect of the following matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:

adequate accounting records have not been kept; or

the financial statements are not in agreement with the accounting records; or

certain disclosures of directors’ remuneration specified by law are not made; or

we have not received all the information and explanations we require for our audit.

...Jcontinued
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF AMDOCS (UK) LIMITED
(continued)

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement set out on page 5, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true
and fair view, and for such internal control as the directors determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting uniess the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will aiways detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council's website at hitps://www frc.org.uk/auditorsresponsibilities. This description

forms part of our auditor's report.

Use of our report

This report is made soiely to the company’s members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
company's members those matters we are required to state to them in an auditor’s report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company’s members as a body, for our audit work, for this
report, or for the opinions we have formed.

Dermot Quinn (Senior statutory auditor)
for and on behalf of Ernst & Young, Statutory Auditor

Dublin
Date: 27 June 2019
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Amdocs (UK) Limited

Statement of Comprehensive Income for the Year Ended 30 September 2018

Turnover

Cost of sales

Gross profit
Administrative expenses

Operating profit

Other interest receivable and similar income
Dividend income

Interest payable and similar charges

Gain on acquisition of subsidiary company

Profit on ordinary activities before tax

Tax on profit on ordinary activities

Profit for the financial year and total comprehensive income

for the year

The above results were derived from continuing operations.

The notes on pages 12 to 32 form an integral part of these financial statements.
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Note

2

14

-2018
$

74,718,263
(60,365,102)

2017
$

72,512,929
(63,516,627)

14,353,161 8,996,302
(7,502,659) (2,852,420)
6,850,502 6,143,882
723,311 3,164,280
8,150,531 806,029
(168,520) (4,164,476)
7,032 -
8,712,354 (194,167)
15,562,856 5,949,715
(4,068,791) (2,785,183)
11,494,065 3,164,532




Amdocs (UK) Limited

Statement of Financial Position as at 30 September 2018

Fixed assets
Tangible assets
Intangible assets
Investments

Current assets

Work in Progress

Trade and other debtors
Cash at bank and in hand
Deferred tax asset

- Creditors: Amounts falling due within one year
Net current assets
Total assets less current liabilities
Creditors: Amounts falling due after more than one year
Net assets

Capital and reserves

Called up share capital
Share premium reserve
Profit and loss account

Shareholder’s funds

Note

12
13
14

15

16

19

17

20

Approved by the Board on 25 June 2019 and signed on its behalf by:

Aine Moran (Irish)

Director

2018 2017
$ $
3,000,867 2,760,345
60,862 947,854
206,451,828 206,444,796
209,513,557 210,152,995
344,058 30,960
63,076,862 64,755,462
3,466 3,519
359,694 391,534
63,784,080 65,181,475
(16,611,446) (30,018,067)
47,172,634 35,163,408
256,686,191 245,316,403
- (651,364) (258,688)
256,034,827 245,057,715
15,333,171 15,333,171
155,056,692 155,056,692
85,644,964 74,667,852
256,034,827 245,057,715

The notes on pages 12 to 32 form an integral part of these financial statements.
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At 1 October 2017
Profit for the year

Total comprehensive income
Share based payment transactions
Transfer to profit and loss reserve
Recharge from ultimatc parcnt

At 30 September 2018

At 1 October 2016
Profit for the year

Total comprelicnsive income
Share based payment transactions
Transfer to profit and loss reserve
Recharge from ultimate parent

At 30 September 2017

Amdocs (UK) Limited

Statement of Changes in Equity for the Year Ended 30 September 2018

Profit and loss

Sharecapital ~ Sharc premium  Other reserves account Total
S $ $ $ $
15,333,171 155,056,692 - 74,667,852 245,057,715
- - - 11,494,065 11,494,065
- - - 11,494,065 11,494,065
- - 212,518 - 212,518
- - (212,518) 212,518 -
- - - (729,471) (729,471)
15333,171 155,056,692 - 85,644,964 256,034,827
Profit and loss
Share capital Share premium  Other reserves account Total
$ $ $ $ $
15333,171 155,056,692 - 71,796,804 242,186,667
- - - 3,164,532 3,164,532
- - - 3,164,532 3,164,532
- - 148,992 - 148,992
- - (148,992) 148,992 -
- - - (442,476) (442,476)
15333,171 155,056,692 - 74,667,852 245,057,715

The notes on pages 12 to 32 form an integral part of these financial statements.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018

1 Accounting policies

Summary of significant accounting policies and key accounting estimates

The financial statements have been prepared in accordance with applicable Financial Reporting Standard 101
Reduced Disclosure Framework’ (FRS 101°). The financial statements are prepared under the historical cost
convention. A summary of the more important accounting policies, which have been applied consistently, are
set out below.

Basis of preparation
The accounting policies which follow set out those policies which apply in preparing the financial statements for
the year ended year ended 30 September 2018.

The Company has taken advantage of the following disclosure exemptions under FRS 101:

(a) the requirements of IFRS 7 Financial Instruments: Disclosures;

(b) the requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement;

(c) the requirements of paragraphs lO(d), 10(f), 39(c) and 134-136 of IAS 1 Presentation of Financial
Statements;

(d) the requirements of IAS 7 Statement of Cash Flows;

(e) the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in Accounting Estimates
and Errors;

(f) the requirements of paragraph 17 of IAS 24 Related Party Disclosures;

(g) the requirements in IAS 24 Related Party Disclosures to disclose related party transactions entered into

between two or more members of a group, provided that any subsidiary which is a party to the transaction is
wholly owned by such a member;

(h) the requirement in paragraph 38 of IAS 1 Presentation of Financial Statements to present comparatlve
information in respect of paragraph 73(e) of TAS 16 Property, Plant and Equipment and paragraph 118(e) of IAS
38 Intangible Assets;

(i) the requirements of paragraphs 130(f)(ii), 130(f)(iii), 134(d)-134(f) and 135(c)-135(e) of IAS 36 Impairment
of Assets; and

(j) the requirements of paragraphs 45(b) and 46-52 of IFRS 2 Share based Payment: because the share based
payments concerns the instruments of another group entity.

Going concern

At the time of approving the financial statements the company has reviewed its financial projections of future
profits, cash flows and working capital in terms of its position within the overall Amdocs Group. The directors
have a reasonable expectation that the company will have sufficient resources to continue to trade satisfactorily

and hence continue to adopt the soins concemn basis in preparing these financial statements.

Changes in accounting polfcy

None of the standards, interpretations and amendments effective for the first time from 1 October 2017 have had
a material effect on the financial statements.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

1 Accounting policies (continued)

Revenue recognition

Turnover, which excludes value added tax, represents the invoiced value of goods and services supplied and the
value of long term contract work done, as outlined below.

The company usually sells its software as part of an overall solution offered to a customer, in which significant
customisation and modification to the company’s software generally is required. As a result, revenue generally
is recognised over the course of these long term projects.

Initial license fee for software revenue is recognised as work is performed, under the percentage of completion
method of accounting. Subsequent license fee revenue is recognised upon completion of the specified conditions
in each contract. Service revenue that involves significant ongoing obligations, including fees for customisation,
implementation and modification, is recognised as work is performed, under the percentage of completion
method of accounting.

Software revenue that does not require significant customisation and modification, is recognised upon delivery
and installation. In managed service contracts, revenue from operation and maintenance of customers’ billing
systems is recognised in the period in which the bills are produced. Revenue from ongoing support is recognised
as work is performed. Revenue from third—party hardware and software sales is recognised upon delivery and
installation, and recorded at gross or net amount according to whether the company acts as a Principal or as an

Agent. Maintenance revenue is recognised ratably over the term of the maintenance agreement, which in most

cases is one year or less. Losses are recognised on contracts in the period in which the liability is identified.

The amount by which recorded turnover is in excess of amounts invoiced is shown within debtors as amounts
recoverable on contracts. The amount by which revenue recognised falls short of the amount invoiced is shown
within creditors as payments on account.

Foreign currency transactions and balances

The financial statements of the company arc denominated in US dollar being the functional currency of the
entity. Transactions in foreign currencies are initially recorded at the functional currency rate prevailing at the
date of the transaction. Monetary assets and liabilities denominated in foreign currencies are retranslated into the
respective functional currency of the entity at the rates prevailing on the reporting period date. Non-monetary
items carried at fair value that are denominated in foreign currencies are retranslated at the rates prevailing on
the initial transaction dates.

Non-monctary items mcasurcd in terms of historical cost in a forcign currency arc not retranslated.

Tax

The tax expense for the period comprises current and deferred tax. Tax is recognised in profit or loss, except that
a charge attributable to an item of income or expense recognised as other comprehensive income is also
recognised directly in other comprehensive income.

The current income tax charge is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the reporting date in the countries where the company operates and generates taxable
income.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

1 Accounting policies (continued)

Deferred income tax is recognised on temporary differences arising between the tax bases of assets and
liabilities and their carrying amounts in the financial statements and on unused tax losses or tax credits in the
company. Deferred income tax is recognised on an undiscounted basis at tax rates and laws that have been
enacted or substantively enacted by the reporting date.

The carrying amount of deferred tax assets are reviewed at each reporting date and are recognised only to the
extent that it is probable that taxable profit will be available against which temporary differences, carried
forward credits or tax losses can be utilised.

Tangible assets
Tangiblc assets are stated in the statement of financial position at cost, less any subsequent accumulated
depreciation and subsequent accumulated impairment losses.

The cost of tangible assets includes directly attributable incremental costs incurred in their acquisition and
installation. :

Depreéiation
Depreciation is charged so as to write off the cost of tangible assets, other than land and properties under
construction over their estimated useful lives, as follows:

Asset class Depreciation method
Computer equipment 3.5 -7 years
Office equipment 5-10 ycars

Shorter of the estimated useful life and

Leasehold improvements the term.of the lease
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" Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

1  Accounting policies (continued)

Intangible assets

Goodwill arising on the acquisition of an entity represents the excess of the cost of acquisition over the
company’s interest in the net fair value of the identifiable assets, liabilities and contingent liabilities of the entity
recognised at the date of acquisition. Goodwill is initially recognised as an asset at cost and is subsequently
measured at cost less any accumulated impairment losses.

Goodwill is not subject to amortisation but is tested for impairment.

Negative goodwill arising on an acquisition is recognised directly in the income statement. On disposal of a
subsidiary or a jointly controlled entity, the attributable amount of goodwill is included in the determination of
the profit or loss recognised in the income statement on disposal.

Intangible assets represent the acquisition of core technology, customer contracts, trademarks, intellectual
property and computer software.

Following initial recognition, intangible assets are carried at cost less any accumulated amortisation and any
accumulated impairment losses.

Intangible assets with finite lives are amortised over the useful economic life and assessed for impairment
whenever there is an indication that the intangible asset may be impaired. The amortisation period and the

amortisation method for an intangible asset with a finite useful life is reviewed at least once during the reporting
period. Changes in the expected uscful life or the cxpected pattern of consumption of future economic bencfits

embodied in the asset is accounted for by changing the amortisation period or method, as appropriate, and
treated as changes in accounting estimates. The amortisation on intangible assets with finite lives is recognised
in the statement of comprehensive income in the expense category consistent with the function of the intangible
asset.

Amortisation
Amortisation is provided on intangible assets so as to write off the cost, less any estimated residual value, over
their expected useful economic life as follows:

Asset class Amortisation method
Computer software 4 years
Customer base 3 years
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

1 Accounting policies (continued)

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid
investments that are readily convertible to a known amount of cash and are subject to an insignificant risk of
changes in value.

Impairment of assets

The company assesses at each reporting date whether there is an indication that an asset may be impaired. If any
such indication exists, or when annual impairment testing for an asset is required, the company makes an
estimate of the asset’s recoverable amount. An asset’s recoverable amount is the higher of an asset’s or cash
generating unit’s fair value less costs to sell and its value in use and is determined for an individual asset, unless
the assct docs not gencrate cash inflows that are largely independent of those from other assets or group of
assets. Where the carrying amount of an asset exceeds its recoverable amount, the asset is considered impaired
and is written down to its recoverable amount. In assessing value in use, the estimated future cash flows are
discounted to their present value using a pre-tax discount rate that reflects current market assessments of the
time value of money and the risks specific to the asset.

An assessment is made at each reporting date as to whether there is any indication that previously recognised
impairment losses may no longer exist or may have decreased. If such indication exists, the recoverable amount
is estimated. A previously recognised impairment loss is reversed only if there has been a change in the
estimates used to determine the asset’s recoverable amount since the last impairment loss was recognised. If that
is the case the carrying amount of the asset is increased to its recoverable amount. That increased amount cannot
exceed the carrying amount that would have been determined, net of depreciation, had no impairment 10ss been
recognised for the asset in prior years. Such reversal is recognised in statement of comprehensive income. After
such a reversal the depreciation charge is adjusted in future periods to allocate the asset’s revised carrying
amount, less any residual value, on a systematic basis over its remaining useful life.

Trade debtors

Trade debtors are amounts due from customers for merchandise sold or services performed in the ordinary
course of business. If collection is expected in one year or less (or in the normal operating cycle of the business
if longer), they are classified as current assets. If not, they are presented as non-current assets.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at amortised cost
using the effective interest method, less provision for impairment. A provision for the impairment of trade

debtors is established when there is objective evidence that the company will not be able to collect all amounts
duc according to the original tcrms of thc receivables.

Page 16
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

1  Accounting policies (continued)

Trade creditors

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Trade creditors are classified as current liabilities if payment is due within one year or
less (or in the normal operating cycle of the business if longer). If not, they are presented as non-current
liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost
using the effective interest method.

Leases

Leases in which substantially all the risks and rewards of ownership are retained by the lessor are classified as
operating lease. Payments made under operating leases are charged to the statement of comprehensive income
on a straight-line basis over the period of the lease.

Authorised share capital

Ordinary shares are classified as equity. Equity instruments are measured at the fair value of the cash or other
resources received or receivable, net of the direct costs of issuing the cquity instruments. If payment is deferred
and the time value of money is material, the initial measurement is on a present value basis.

Dividends

Dividend distribution to the company’s shareholders is recognised as a liability in the company’s financial
statcments in the period in which the dividends are approved by the company’s sharcholders.

Defined contribution pension obligation )

A defined contribution plan is a pension plan undcr which fixed contributions are paid into a separate entity and
has no legal or constructive obligations to pay further contributions if the fund does not hold sufficient assets to
pay all employees the benefits relating to employee service in the current and prior periods.

For defined contribution plan contributions are paid to publicly or privately administered pension insurance
plans on a mandatory or contractual basis. The contributions are recognised as employee benefit expense when

they are due. If contribution payments exceed the contribution due for service, the excess is recognised as an
asset.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

1 Accounting policies (continued)

Share based payments -

Empioyees of the company receive remuneration in the form of share-based payment transactions, whereby
employees render services as consideration for equity instruments (equity-settled transactions). The cost of
equity-settled transactions with employees is measured by reference to the fair value at the date at which they
are granted and is recognised as an expense over the vesting period, which ends on the date on which the
relevant employees become fully entitled to the award.

Fair value is determined by using an appropriate pricing model. In valuing equity-settled transactions, no
account is taken of any vesting conditions, other than conditions linked to the price of the shares (market
conditions) of the company’s ultimate parent undertaking, Amdocs Limited.

The cost of equity-settled transactions are recognised, together with a corresponding increase in equity, over the
period in which the performance and/or service conditions are fulfilled, ending on the date on which the relevant
employee becomes fully: entitled to the award ("vesting date"). The cumulative expense recognised for
equity-settled transactions at each reporting date until the vesting date reflects the extent to which the vesting
period has expired and the Group’s best estimate of the number of equity instruments that will uitimately vest.
The charge or credit for a period, reflected in the statement of comprehensive income, represents the movement
in cumulative expense recogniscd as at the beginning and end of that period.

No expense is recognised for awards that do not ultimately vest, except for awards where vesting is conditional
upon a market condition, which are treated as vesting irrespective of whether or not the market condition is
satisfied, provided that all other performance conditions are satisfied.

Where the terms of an equity-settled award are modified or a new award is designated as replacing a cancelled
or settled award, the cost based on the original award terms continues to be recognised over the original vesting
period. In addition, an expense is recognised over the remainder of the new vesting period for the incremental
fair value of any modification, based on the difference between the fair value of the original award and the fair
value of the modified award, both as measured on the date of the modification. No reduction is recognised if this
difference is negative.

Where an equity-scttled award is cancelled, it is treated as if it had vested on the date of cancellation, and any
cost not yet recognised in the statement of comprehensive income for the award is expensed immediately. Any
compensation paid up to the fair value of the award at the cancellation or settiement date is deducted from
equity, with any excess over fair value being treated as an expense in the statement of comprehensive income.

Group financial statements

Section 400 of the Companies Act 2006 exempts an intermediate parent entity whose own parent entity is
established under the law of an EEA state from the need to prepare consolidated financial statements. The
company has availed itself of this exemption and conscquently has prepared these financial statements on a
stand alone basis.

Investment in subsidiary companies

Subsidiaries are all entities that the Company controls. Investments in subsidiary companies are initially
recognised at cost, being the fair value of the consideration- given. Afler initial recognition investments are
stated at cost less provision for impairment in accordance with IAS 36 "Impairment of assets". If the carrying
amount exceeds the recoverable amount then the carrying value of the investment is written down to its
recoverable amount.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

~1  Accounting policics (continued)

Financial instruments

Financial assets and financial liabilities are recognised in the Company’s statement of financial position when
the Company becomes party to the contractual provisions of the instrument.

Loans and receivables .
Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not
quoted in an active market. After initial measurement, such financial assets are subsequently measured at
amortised cost using the effective interest rate (EIR) method, less impairment. Amortised cost is calculated by
taking into account any discount or premium on acquisition and fees or costs that are an integral part of the EIR.
The EIR amortisation is included in finance income in the statement of comprehensive income. The losses
arising from impairment are rccognised in the statement of comprehensive income in finance costs for loans and
in cost of sales or other operating expenses for receivables.

This category generally applies to loans receivable from related parties and trade and other debtors. For more
information, refer to note 16. ’

Payables
Payables are initially measured at fair value, and are subsequently measured at amortised cost, using the
effective interest rate method.

2 Turnover

The company operates in one principal area of activity, that of providing business support systems and related
services to the communication industry. Tt also operates within three geographical markets: Europe, South
America and the rest of the world.

No detailed business and geographical segment analysis of the company is disclosed as, in the opinion of the
directors, any of these disclosures would be seriously prejudicial to the interest of the company.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

3 Operating prdﬁt
Arrived at after charging/(crediting):

Depreciation expense

Amortisation expense

Foreign exchange losses

Operating lease expense - property

Loss on disposal of property, plant and equipment
Auditor’s remuneration - audit services

4 Other interest receivable and similar income

Interest income on bank deposits
Interest on loans to group undertakings

S Intcrest payable and similar charges

Bank charges
Interest expense on other financing liabilities
Interest on loans from group undertakings

6 Other gains and losses

The analysis of the company’s other gains and losses for the year is as follows:

Gain on acquisition of subsidiary company

2018 2017
$ $
877,650 796,312
891,788 1,949,142
2,222,309 181,069
817,256 312,180
1,031 6,840
71,495 71,495
2018 2017
$ $
7 29,191
723,304 3,135,089
723,311 3,164,280
2018 2017
$ )
163,445 174,159
12,215 953
2,860 3,989,364
168,520 4,164,476
2018 2017
$ $
7,032 -

Refer to Note 14 Investments’ for further information.

]
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

7 Staff costs

The aggregate payroll costs were as follows: .
2018 2017

$ $
Wages and salarics 21,136,041 21,183,249
Social security costs 2,751,539 2,589,087
Pension costs, defined contribution scheme_ 1,238,971 1,171,094
' 25,126,551 24,943,430

Included in wages and salaries is a total expense of share-based payments of $212,518 (2017: $148,992) all of
which arises from transactions accounted for as equity settled share-based payment transactions.

The average number of persons employed by the company during the year, analysed by category was as follows:

2018 2017

No. No.
Production : . 172 184
Administration and support 20 19
192 203

8 Directors’ remuneration

None of the directors received any remuneration for qualifying services in either the current year or the prior
year.

9 Pension and other schemes

Defined contribution pension scheme

The company operates a defined contribution pension scheme. The pension cost charge for the year represents
contributions payablc by the company to the schome and amounted to $1,238,271 (2017: $1,171,094).

Contributions totatling $Nil (2017: $Nil) were payable to the scheme at the end of the year and are included in
creditors (note 17). ‘
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* Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

10 Share-based payments

Amdocs (UK) Limited, as a member of the Amdocs group of companies, has adopted the Amdocs Stock Option
and Incentive Plan (the "Plan"), which provides for the grant of restricted stock awards and stock options to
employees, officers, directors and consultants. The purpose of the Plan is to enable the Company to attract and
retain qualified personnel and to motivate such persons by providing. them with equity participation in the
Company. Awards granted under the Plan generally vest over a period of four years and stock options have a
term of ten years. '

Amdocs (UK) Limited, has availed of the exemptions under FRS 101.6-8 from the requirements of paragraphs

45(b) and 46-52 of TFRS 2 share based payments as the equivalent disclosures are included in the consolidated
financial statements of the group in which the entity is consolidated. ’
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

11 Income tax

Tax charged/(credited) in the statement of comprehensive income:

Current taxation

Corporation tax

Corporation tax adjustment to prior periods
Foreign tax

Current tax charge

Deferred taxation .
Arising from origination and reversal of temporary differences

Arising from previously unrecognised tax loss, tax credit or temporary
difference of prior periods

Deferred tax (note 19)

Tax on profit on ordinary activities

2018 2017
$ $
640,477 433,720
(18,109) (225,835)
3,414,583 2,491,332
4,036,951 2,699,217
96,141 (7,466)
(64,301) 93,432
31,840 85,966
4,068,791 2,785,183

The tax on profit before tax for the year is the same as the standard rate of corporation tax in the UK of 19%

(2017 - 19.5%).

The differences are reconciled below:

Profit before tax

Corporation tax at standard rate
Corporation tax adjustment to prior periods
Movement from effect of capital allowances depreciation

Movement from effect of expenses not deductible in determining taxable
profit (tax loss)

Movement from effect of exercisc cmployce sharc options

Movement from effect of foreign tax rates

Deferred tax expense (credit) from unrecognised temporary difference
from a prior period

Total tax charge
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2018 2017
$ $
15,562,856 5,949,715
2,956,943 1,160,194
(18,109) (225,835)
(4,750) (5,951)
(2,134,400) (602,844)
(81,175) (125,145)
3,414,583 2,491,332
(64,301) 93,432
4,068,791 2,785,183




Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

11 Income tax (continued)

Future tax changes
The directors are not aware of any factors that will materially affect the rate of corporation tax in the foreseeable
future.

The UK corporation tax rate reduced from 20% to 19% effective for the years commencing 1- April 2017, 2018
and 2019. This rate had been enacted on 18 November 2015 when the Finance (No. 2) Bill 2015 received Royal
Assent. The UK corporation rate further reduces to 17% in respect of years commencing after 1 April 2020.
This rate had been enacted on 15 September 2016 when the Finance Bill 2016 received Royal Assent. The 17%
rate is only relevant for the purpose of deferred tax (if applicable).

The closing deferred tax asset has been calculated at a rate of 17%, being the UK corporation tax rate applicable
to the periods during which it is expected to materialise.
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12 Tangible assets

Cost

At 1 October 2017
Additions

Disposals

At 30 September 2018

Accumulated depreciation
At 1 October 2017

"Charge for the year
Eliminated on disposal

At 30 September 2018
Net book amounts

At 30 September 2018
At 30 September 2017

Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

Computer Office Leasehold
quip t quip t improv Total
$ 3 $ $
5,220,130 2,360,657 3,250,008 10,830,795
1,075,246 4,179 39,778 1,119,203
(385,173) (1,871,998) (701,262) ~ (2,958,433)
5,910,203 492,838 2,588,524 8,991,565
3,569,857 2,345,800 2,154,793 8,070,450
558,900 4874 313,876 877,650
(384,142) (1,871,998) (701,262)  (2,957.402)
3,744,615 478,676 1,767,407 5,990,698
2,165,588 14,162 821,117 3,000,867
1,650,273 14,857 1,095,215 2,760,345
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Amdocs (UK) Limited

Notes 'to the Financial Statements for the Year Ended 30 September 2018 (continued)

13 Intangible assets

Cost
At 1 October 2017
Additions during the year

At 30 September 2018

Accumulated amortisation
At 1 October 2017
Amortisation charge

At 30 September 2018
Net book amounts

At 30 September 2018
At 30 September 2017

Acquired
computer Customer
software contracts Total
$ $ $
469,964 7,053,524 7,523,488
4,796 - 4,796
474,760 7,053,524 7,528,284
337,07 6,238,563 6,575,634
76,827 814,961 891,788
413,898 7,053,524 - 7,467,422
60,862 - 60,862
132,893 814,961 947,854
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

14 Investments

Subsidiaries

Cost or valuation
At 1 October
Additions

At 30 September

Provision .
At 1 October
Provision charge

At 30 September

Net book value

At 30 September

2018 2017
$ $
206,444,796 206,444,796
7,032 -
206,451,828 206,444,796
206,451,828 206,444,796

Details of the principal investments held by the company at 30 September 2018 of which the company holds,

directly or indirectly, at least 20% of the nominal value of any class of share capital are as follows:

Name of subsidiary

Amdocs. Inc.

Sypress. Inc.

Canadian Directory Technology Ltd
Directory Technology (Pty) Ltd

Amdocs (Brazil) Limitada
Amdocs (Ttaly) S.r.l.

Amdocs Software GmbH
Amdocs Japan Limited
PT Application Solutions
Amdocs (France) SAS

Amdocs Software Technologies inc.

Country of
incorporation
and principal
place of business

USA
USA
USA
Australia
Brazil
Ttaly
Germany
Japan
Indonesia
France

USA
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Holdings type
(stock/shares)

Common
Common

Common

Ordinary

Ordinary
Ordinary

Ordinary
Ordinary
Ordinary
Ordinary

Common

Proportion of
ownership interest
and voting rights
held

100%++

100%

100%++

100%++

100%

100%

100%

100%

100%++

100%++

50%++



Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

14 Investments (continued)

Country of Proportion of

incorporation ownership interest

and principal Holdings type and voting rights
Name of subsidiary place of business (stock/shares) held
Amdocs IT Services LLC USA Common 100%++
Amdocs BV A Netherlands Ordinary 100%
Amdocs (CR) s.r.o. Czech Republic  Ordinary 100%
Amdocs Management Limited ' UK Ordinary 100%
Amdocs (Portugal) Software Unipersoal Lda Portugal Ordinary 100%++
Amdocs Systems. LLC. ' USA Common/Preferred  100%++
Amdocs (Spain) SLU . | : Spain Ordinary 100%++
Ignis UK Investment Limited UK Ordinary 100%‘
Amdocs (Hellas) Limited ‘ Greece Ordinary 100%++
Amdocs BCS (UK) Limited ‘ UK Ordinary 100%++
Amdocs (USAj, Inc ‘ USA Common 100%++
Qpass Holdings GmbH Austria Ordinary 100%++
Qpass US Holdings LLC : USA Ordinary 100%++
Amdocs Qpass - Austria GmbH Austria Ordinary 100%++
OpenMarket Inc | USA Common 100%++
JI Software Limited (liquidated on 30 September USA Common 100%++
2018)
Amdocs Botswana (Proprictary) Limited Botswana Ordinary 100%
Vindica Inc USA Common 100%++
jNetX Software LLC Russia Ordinary 100%++
Vindicia UK Limited ‘ UK Ordinary 100%++
cVidya Nenvorks Inc. USA Common - 100%++ .
jNetX Research LLC USA Common 100%++
Pontis Inc. USA Common 100%++
Pontis Ltd Israel Ordinary . 100%++
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

14 Investments (continued)

Country of Proportion of
incorporation ownership interest
and principal Holdings type and voting rights

Name of subsidiary place of business (stock/shares) held

Kenzan Media LLC USA Common 100%++

Actix K.K.* Japan Ordinary 100%

Vibiquity Inc. USA . Common 100%++

Vibiquity Group Limited UK Ordinary 100%++ -

Vibiquity Management Limited UK Ordinary 100%++

FilmFlex Movies Limited UK Ordinary 100%++

++ held by a subsidiary undertaking

* On 2 July 2018, the shares in Actix Japan were transferred from another group company for no consideration.
The net book value of the transfer was $7.032. On 31 October 2018, Actix Japan and Amdocs Japan merged
into a single legal entity held by Amdocs (UK) Limited.

On 31 August 2018, Amdocs (UK) Limited received a dividend of USD 8,150,531 from its subsidiary, Amdocs
B.V. The dividend was paid as follows: an amount of USD 5,000,00 was paid in cash and an amount of USD
3,150,531 was paid in kind by means of assignment of claims from Amdocs International GmbH deriving from
a loan agreement with the company date 15 December 2016,

15 Work in progress

2018 12017
$ $
Work in progress 344,058 30,960
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

16 Trade and other debtors

2018 2017
$ $
Trade debtors 8,822,683 13,211,719
Amounts owed by group undertakings 43,163,824 40,382,102
Accrued income 10,201,661 9,060,975
Prepayments : 469,470 796,099
Other debtors . 149,872 408,816
Income tax asset 269,352 895,751
' 63,076,862 64,755,462

Amounts owed by group undertakings are unsecured, bear interest at commercial rates and are repayable in full

within one year of granting.

17 Trade and other creditors

2018 2017
_ $ $

Trade creditors 1,353,274 1,446,278
Accrued expenses 4,861,580 8,219,552
Amounts owed to group undertakings 6,830,788 16,763,596
Social security and other taxes 1,090,401 1,235,175
Amounts due to ultimate parent - 190,549
Other payables 53,562 91,461
Loans from related parties - 5,776
Deferred income 2,421,841 2,065,680

16,611,446 30,018,067

within one year of granting.

Page 30

~ Amounts owed to group undertakings are unsecured, bear interest at commercial rates and are repayable in full




Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

18 Trade and other creditors due after more than one year

2018 2017
$ S
Other non-current liabilities . 651,364 258,688
651,364 258,688
19 Deferred.taxation asset
2018 2017
' $ $
Opening balance N 391,534 477,500
Movement arising during the year : (31,840) (85,966)
Closing balance ) 359,694 391,534
The deferred tax asset consists of the following amounts:
2018 2017
$ $
Decelerated capital allowances . 187,676 162,088
Stock options 172,018 229,446
' 359,694 391,534

The UK corporation tax rate reduced from 20% to 19% cffective for the years commencing 1 April 2017, 2018
and 2019. This rate had been enacted on 18 November 2015 when the Finance (No. 2) Bill 2015 received Royal
Assent. The UK corporation ratc further reduces to 17% in respect of years commencing after 1 April 2020.
This rate had been enacted on 15 September 2016 when the Finance Bill 2016 received Royal Assent. The 17%

rate is only relevant for the purpose of deferred tax (if applicable).

The closing deferred tax asset has been calculated at a rate of 17%, being the UK corporation tax rate applicable

10 the periods during which it is cxpccted to matcerialise.
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Amdocs (UK) Limited

Notes to the Financial Statements for the Year Ended 30 September 2018 (continued)

20 Share capital

Allotted, called up and fully paid shares

2018 2017
No. $ No. s
Ordinary shares of £1 each 7,874,016 15,333,171 7,874,016 15,333,171
21 Obligations under leases and hire purchase contracts
Operating leases
Commitments under non-cancellable operating leases are as follows:
2018 2017
5 3
Land and buildings
Within one year 1,015,373 1,042,845
In two to five years 1,649,145 2,733,752
2,664,518 . 3,776,597

22 Related party transactions

In common with other companies which are members of a group of companies, the financial statements reflect
the effect of such membership. The company has availed of thc exemption provided in Financial Reporting
Standard 101, Reduced Disclosure Framework, for wholly owned subsidiary undertakings within the group,
from the requirement to give details of transactions with entities that are part of the group.

23 Parent and ultimate parent undertaking

The company’s immediate parent is Amdocs Development Limited.

The ultimate parent is Amdocs Limited. The financial statements, for Amdocs Limited, are available from the

company’s website: wwiw.amdocs.com.

24 Events after the reporting date

There were no significant events after the reporting date that require disclosure.

25 Board approval

The Board of Directors approved and authorised the issue of the financial statements in respect of the year

ended 30 September 2018 on R Swj-uv\x KRO/G
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