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‘Interact Metlical Limited
Strategic report for the year ended 31 December 2020

The directors oresent their strategic report of the company for the year ended 31 December 2020.

Prmclpal activities
The company’s pr1n01pal actwrty during the year was the prov1s1on of recruitment consultancy services to the medical
sector. '

Business review .
The company is a leading supplier of temporary and permanent medical stafﬁng solutlons to both the National Health

Service (NHS) an_d private healthcare sectors.

Turnover rose by 1% compared to the prior year reflecting an increase in demand for medical recruitment services
through the national frameworks, VAT efficiency models and vendor management solutions.

Financial highlights 2020 . - 2019
Tumover - , o | £52,759,349  £52,252,335
Gross profit . S | £7,905,617 . £8,438,849
Gross profit margin - o T 14.98% 16.15%

Profit for the financial year _ : ; £1,254,613 £1,279,735

The directors are not aware at the date of this report of any likely major changes in the company’s activities in the
. forthcomjng year.

Key performance mdlcators (KPIs)

-Given the strarghtforward nature-of the business, the directors are of the opinion that analysis using financial or non-
financial KPIs other than as disclosed in the business review above is not necessary for an understanding of the -
development performance or position of the business. ‘ : - X : .

Principal risks and uncertainties
The management of the business and executlon of the company s strategy are subJ ect to a number of nsks as descnbed
in the Directors’ report for the year. :

. Demand for medical services w1ll be dependent on government fundmg levels to the NHS and the company s ablllty to
source-and supply locum doctors on ﬁameworks and vendor solutions. :

By order of the board: '

4‘,4.&mpa

Louis Pothireddy
Company Secretary
.3, December 2021
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. Interact Medical lelted

- . Directors’ report for the year ended 31 December 2020

- The dlrectors present their report together with the audlted ﬁnancxal statements of the company of the year ended 31 -
December 2020., :

Future outlook
The Board of directors (the ‘Board’) remains confident that the company is well. positioned' despite the Cov1d-19
'pandemlc to meet the requirement for industry efficiencies whilst mamtammg a high quality of care standards.

" Participation on the various frameworks, neutral and master vendor arrangements w1]l provide opportumty for growth
of core business. :

Financial risk management =

The company ’s operations expose it to a variety of ﬁnanmal nsks that include hquldlty risk, credit risk and interest rate
risk. The company has in place a risk management programme that seeks to limit the adverse effects on the ﬁnancxa]
performance of the company by monitoring levels of debt finance and the re!ated finance costs.

Liquidity risk arises from the company’s management of working capital and finance charges. Cash flow is managed
by way of debt factoring which can provide up to 90% of the value of eligible invoices by the next working day. The
debt factoring liahility is secured on the trade receivables balance and other assets of the company (note 18).

Credit risk arises from the company’s trade receivables. The ex;;osu:e to the risk is considered to be low due to the large
weighting of its customer base towards the NHS. There are no material credit risk concentrations either by customer or
customer group.

Interest rate risk arises from the effects of interest rate changes on outstanding debt factor advances. Interest rates are
not hedged but are reviewed by management on a regular basis to assess risk.

Results and dividends .
The audited financial statements for the year ended 31 December 2020 are set out 6n pages 9 to 22. The profit for the
financial year was £1,254,613 (2019: £1,279 735) An ordinary d1v1dend of £1,017,628 (2019: £1,415,320) was declared
and paid during the year.

Political donations
There were no political donations made by the company in elther the financial year ended 31 December 2020 or
31 December 2019.

Going Concern

The company meets its day-to-day working capital requlrements through its bank facilities. Aﬁer reviewing the
company's forecasts and projections considering the impact of Covid-19, the directors have a reasonable expectation
that the company has adequate resources to continue in operational existence for the foreseeable future. The.company
therefore continues to adopt the going concer basis in preparing its annual financial statements. '

Directors
The directors of the company during the year and up to the date of signing the financial statements, unless OthCrWISe
stated are as follows:

Colin Gibbs .

Graham Grant

Gareth Richards

Laurence Romeo

Marty Bettles

Steven-Young

Danial Richards

Richard Moses (Resigned 30™ September 2021) - .
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; Interact Medical Limited
Directors’ report for the year ended 31 December 2020 (contmued)

*" In accordance with the company’s Articles of Association, none of its directors are required to retire by rotation.

" Employée involvement | .
The company recognises that it is essential to maintain a highly skllled workforce. To this end, the policy of training
and developm_ent is incorporated in the company plan. It is the policy to promote from within the organisation wherever ‘
the possibility exists. Health and safety measures are given particular attention by the directors and a written policy
‘exists and is known throughout the company. The company recognises the need for the employees to be informed of
the company’s activities and performance. Regular meetings are held between management and employees to allow’
sharing of information and consultation. Employees partlclpate directly in the performance of the business through the -

company’s bonus arrangements

Disabled employees . ' ' A .
The company gives full consideration to appllcatlons for employment from dlsabled persons where the candldate s
particular aptitudes and abilities are consistent with adequately meeting the requirements of the job. Opportunities are
“available to disabled employees for training, career development and promotion. Where existing employees become
disabled, it is the company’s policy to provide continuing employment wherever practicable in the same or an
alternative position and to provide appropriate training to achieve this aim. '

Statement of directors' responsibilities in respect of the ﬁnanclal statements
The directors are responsible for preparing the Annual Report and the financial statements in accordance with
appllcable law and regulation. :

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors
have prepared the financial statements in accordance with United Kingdom' Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting Standard applicable in the

. UK and Republic of Ireland”, and applicable law). Under company law the directors must not approve the financial

" statements unless they are satisfied that they give a true and fair view of the state of affairs of the company and of the
profit or loss of the company for that period. In preparing the financial statemenfs, the directors are required to:

e select suitable accounting policies and then apply them consnstently,
e  state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been followed
subject to any material departures disclosed and explained in the financial statements;
¢ make judgements and accounting estimates that are réasonable and prudent; and
‘e prepare the financial statements on the going concern basis unless it is inappropriate to preeume that the
company will continue in business.

The directors are-also respon51ble for safeguardmg the assets of the company and hence for takmg reasonable steps
for the prevention and.detection of fraud and other irregularities. .

The du'ectors are responsible for keeping adequate accounting records that are sufficient to show and explam the
. company's transactions and disclose with reasonable accuracy at any time the financial position of the company and
" enable them to ensure that the financial statements comply with the Companies Act 2006.

Directors' confirmations '
In the case of each director in office at the date the Directors’ Report is approved: ‘
.» so far as the director is aware, there is no relevant audit information of which the company’s audltors are
unaware; and’ . . .
- » they have taken all the steps that they.ought to have taken as a director in order to make themselves aware of
" . any relevant audit information and to establish that the company’s auditors are aware of that information.
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AInteract Medlcal Limited
' Dlrectors report for the year ended 31 December 2020 (contlnued)

. Re-appointment of independent auditors . -
In accordance with 5.485 of the Companie$ Act 2006, a resolutlon is to be proposed at the Annual General Meetmg A
" . for reappointment of Chartered Accountants and Starutory Auditors, PricewaterhouseCoopers LLP as auditors of the
company. o

- On behalf of the board:

Marty ettles
Director

3 December 2021

"Page 5 - .



Interact Medical Limited ,
Independent .auditors’ report to the members of Interact Medical Limited

Report on the audit of the financial statements

Opmlon

In our opinion, Interact Medlcal lelted’s financial statements:

e  give a true and fair view of the state of the company’s affairs as at 31 December 2020 and of its profit and
cash flows for the year then ended;

.« havebeen properly prepared in accordance with United Kingdom Generally Accepted Accountmg Practice
(United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting Standard
applicable in the UK and Republic of Ireland”, and applicable law); and

e  have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual report and financial statements (the “Annual
Report”), which comprise: the Balance sheet as at 31 December 2020; the Profit and loss account, Statement of cash
flows and Statement of changes in equity for the year then ended; and the notes to the financial statements, which
mclude -adescription of the 51gmﬁcant accounting policies.

Basis for opinion

- We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and
applicable law. Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the
audit of the financial statements section of our report. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Independence

We remarned independent of the company in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, which includés the FRC’s Ethical Standard, and we have fulfilled our
“other ethical responsibilities in accordance with these requirements.

Conclusions relating te going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or’
conditions that, individually or collectively, may cast significant doubt on the company’s ability to continue as a
going concern for a period of at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of
. accounting in the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this concluswn isnota guarantee as to the
company's ability to continue as a going concern.

‘ Our responsxblhtles and the responsibilities of the directors with respect to going concern are descrlbed in the
relevant sections of this report.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements
and our auditors’ report thereon. The directors are responsible for the other information. Our opinion on the
financial statements does not cover the other information and, accordingly, we do not express an audit opinion or,
except to the extent otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent
material inconsistency or material misstatement, we are required to perform procedures to conclude whether |
there is a material misstatement of the financial statements or a material misstatement of the other information.
"If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic report and Diréctors' report, we also considered whether the disclosures required by
the UK Companies Act 2006 have been included.

Based on our work undertaken in the course of the audlt the Companies Act 2006 requires us also to report certain
opinions and matters as described below.

. ‘Strategic report and Directors’ report

. -, _ .
. In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic

report and Directors’ report for the year ended 31 December 2020 is consistent with the financial statements and
. has been prepared in accordance with applicable legal requirements.

_ Inlight of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we did not identify any material misstatements in the Strategic report and Directors’ report. -

Page 6



Interact Medical Limited
Independent auditor_s’ report to the members of Interact Medical Limited

(continued)

Responsibilities for the financial statements and the audit
Responslbzlmes of the directors for the financial statements

As explained more fully in the Statement of directors’ responsibilities in respect of the financial statement, the
directors are responsible for the preparation of the financial statements in accordance with the applicable
framework and for being satisfied that they give a true and fair view. The directors are also responsible for such

" internal control as they determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or efror.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue
a$ a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic"
alternative but to do so.

Auditors’ res_ponmbzhhes for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
mcludmg fraud. The extent to whlch our procedures are capable of detecting irregularities, mcludmg fraud, is
-detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of non-
compliance with laws and regulations related to UK tax legislation and employment legislation, and we
considered the extent to which non-compliance might have-a material effect on the financial statements. We also
considered those laws and regulations that have a direct impact on the financial statements such as the
Companies Act 2006. We evaluated management’s incentives and opportunities for fraudulent manipulation of
the financial statements (including the risk of override of controls), and détermined that the principal risks were
" related to posting inappropriate journal entries to manipulate financial results / position and management bias in
. accounting estimates or significant judgements. Audit procedures performed by the engagement team included:

‘e discussions with management in relation to known or suspected instances of non-compliance with laws
and regulation and/or fraud;

e review of minutes from board meetings;

. performmg an assessment of the areas which involve management ]udgement (including trade debtor
provisions, accruals) to ascertain the accuracy of prior estimates, reliability of data underlying the-
current year estimate and tested the assumptions and models utilised to generate the position adopted
by management; -

o performing a risk-based targeted approach to journal entrles, in particular any journal entries posted
with unusual account combinations that increased reported revenues or posted by unexpected users. A
test was also performed to validate the completeness of the data subject to our risk assessment

. procedures; and
o perforrhing unpredictable audit procedures which change from year to year.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of
instances of non-compliance with laws and regulations that are not closely related to events and transactions
reflected in the financial statements. Also, the risk of not detecting a material misstatement due to fraud is higher
than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by, for
example, forgery or intentional misrepresentations, or through collusion.

A further descripﬁon of our responsibilities for the audit of the financial statements is located on the FRC’s
~ website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

_ Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report
is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.

Page 7



E Interact Medical Limited
Independent auditors’ report to the members of Interact Medical Limited .
(contmued)

.Other required reporting

Companies Act 2006 exception reporting
Under the Compames Act 2006 we are requxred to report to you if, in our opmlon

¢ we have not obtamed all the mformatmn and explanations we require for our audlt or

¢ adequate.accounting records have not been kept by the company, or returns adequate for our audit have
not been réceived from branches not visited by us; or

T certain disclosures of directors’ remuneration specified by law are not made; or
e the financial statéements are not in agreement with the accounting records and returns.

We have no exceptions to report arlsmg from this responsxblhty

@\OVM%“W)

Andrew Dymond (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Audltors
East Midlands-

3 December 2021
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- Interact Medical Limited Registered humber 03082906 '
Profit and loss account for the year ended 31 December 2020

2020 - 2019
‘Note . £ ' £
‘Turnover : . B L5 52,759,349 52,252,335
‘Cost of sales _ - ' ‘ T (44,853,732)  (43,813,486)
Gross profit ' . 7,905,617 8,438,849
. Administrative expenses. - ' o o . (6483,454)  (6,718,622)
Other operating income L o : 268,652 94,824
Operating profit ~ , 6 .7 1,690815  1,815051
Interest payable and similar expenses 8 (136,207) (182,502)
Profit beforé taxation . a : ' 1,554,608 1,632,549
Tax on profit T : 9 (299995  (352,814)
Profit for the financial year . _ ‘_ 1,25;1,613 1;279,735

All amounts relate to continuing operations.

The company has not recognised gains and losses other than those included in the results above and therefore no.
separate statement of comprehensive income has been presented. i N

: -Page'9 :



. Interact Medical Limited Registered number 03082906
‘Balance sheet as at 31 December 2020

¢

2020 2019
Note £ R A
Fixed assets A : . -
Intangible assets ' 10 ’ 115,938 108,825
Tangible assets : . 11 ' 139,371 138,786

255,309 - 247,611 |
Current zissets '

Debtors -~ S 12 8,439,789 10,232,405
" .Cash at bank and in hand - ' , 13,043 10,284 .
S o : ' 18,452,832 10,242,689
Creditors: amounts falling due within one year . o 13 . (7,688,913) (9,709,520)
Net current assets . . ) ) 763,919 533,169
Total assets less current liabilities . 1,019,228 780,780 °
Provisions for liabilities - : . S 14 (48,509)  (47,046)
Net assets . B 3 T 970,719 733,734

. Capital and reserves . . ' ' ‘ .
, - . 15 1,000 1,000

Called up share capital
Capital redemption reserve o o . . ) 1,000 1,000
Profit and loss account ’ ' ' 968,719 731,734

Total shareholders’ funds ' . . ) 970,719 733,734

The notes on pages 13 to 23 are an integral part of these financial statements.

" The financial statements from pages 9 to 23 were approved by the board of directors on 3 December 2021 and
signed on its behalf by: : ’ )

Varty, Bettha

Marty Btitles o
Director . '
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Interact Medical Limited Registered number 03082906

Statement of changes in. equlty for the year ended 31 December 2020

. Capital . Total
" Note Called up share redemption Profit and shareholders”
capital reserve loss account fands ..
L £ £ £ g
Balance as at 1 January 2019 - 1,000 1,000 867,319. 869,319
Profit for the financial year . ' - - 1,279,735 1,279,735
hensive | ; .
T_‘otal comprehensive income for the ) ) 1279735 1279735 .
year : - ; . E
Dividends S 15 . - - (1,415,320) . (1,415320)
Balance as at 31 December 2019 ' 1,000 1,000 S 731,734 733,734
Balance as at 1 January 2020 s 1,000 1,000 731,734 733,734
Profit for the financial year ' - - 1,254,613 1,254,613
Total comprehensive income for the . - 1,254,613 1,254,613
year : ‘ ’
Dividends 15 - - (1,017,628) * (1,017,628)
Balance as at 31 December 2020 : 1,000 1,000 968,719 . 970,719
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Interact Medical lelted Registered number 03082906

Statement of cash flows for the year ended 31 December 2020

Net cash from operating activities
Taxation paid )

Net cash generated from operating activities

Cash flow from investing activities
. Purchase of tangible assets
Purchase of intangible assets

Net cash used in investing activities

Cash flow from financing activities
- Interest paid

Dividends paid
(Decrease)/increase in advance received from bank for debt
factoring -

Net cash used in financing activities

Net increase/(decrease) in cash and.cash equivalenfs
" Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

. Cash and cash equivalents consist of:
Cash at bank and in hand
Cash and cash equivalents

Note

17

1

10

15

13

2020 2019
£ £
5,151,116 1,568,421
(234,094), (300,186)
4,917,022 1,268,235
(55,770) . . (39,404)
(42,482) (81,261)
(98,252) - (120,665) -
(136,207) (182,502)
(1,017,628)  (1,415,320)
(3,662,176) . 448,659
(a,816,011)  (1,149,163)
2,759 (1,593)
10,284 11,877
13,043 10,284 .
13,043 10,284
13,043 10,284
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Interact Medlcal Limited
Notes to the financial statements for the year ended 31 December 2020

1. General information

Interact Medical Limited (the company) is a private limited company by shares and is incorporated and
domiciled in the United Kingdom. The address of its registered office is la Garforth Place, Knowlhlll Mllton
Keynes, England, MKS5 8PG . :

The principal activity of Interact Medical Limited (the company) during the year was the provisien of
. recruitment consultancy services to both the National Health Service (NHS) and private health sectors. ’

_ 2. Statement of cnrnpliance

The individual financial statements of Interact Medical Limited have been prepared in cnmpliance with United
Kingdom Accounting Standards, including Financial Reporting Standard 102,”“The Financial Reporting .
Standard applicable in the United Kirfgdo'm and Republic of Ireland” (“FRS 102”) and the Companies Act 2006.

3. Sumnlary of significant accounting policies

The principal accounting policies applied in the preparation of these financial statements are set out below. The
policies have been consistently applied to all the years presented unless otherwise stated. The company has
adopted FRS 102 in these financial staternents

(a) Basis of preparation
The financtial statements are prepared on a going concern basis, under the historical cost basis.

The preparation of financial statements in conformjty with FRS 102 requires the use of certain critical accounting
estimates. It also requires management to exercise its judgement in the process of applying the companys
accountmg policies. : :

- . (b) Going concern

.- The company meets its day to-day working cap1ta1 requlrements through its bank facnlmes (note 13). After
reviewing the company's forecasts and projections considering the impact of Covid-19, the directors have a

- reasonable expectation that the company has adequate resources to continue in operational existence for the
foreseeable future. The company therefore continues to adopt the going concern baSls in preparmg its annual
ﬁnancxal statements. : :

(c) Exemptlons for qualifying entities under FRS 102

FRS 102 allows a qualifying entity certain disclosure exemptions. The compa.ny has not taken advantage of any
available exemption for qualifying entities.

(d) Consolidated financial statements

These ﬁnanmal statements are the company’s separate ﬁnancnal statements
(e) Foreign currency

(i) Functional and presentation currency

The company’s functional and present'atton eurrency is ponnd sterling.

(ii) Transactions and balances

Foreign currency transactions are translated into the financial currency using the spot exchange rates at the dates
of the transactions.

.Foreign exchange gains and losses resulting from the settlement of transactions are recognised in the proﬁt and
loss account. ' '

-

N -
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Interact Medlcal Limited
Notes to the financial statements for the year ended 31 December 2020
(continued)

3. Summary of significant accountmg pohcles (contmued)

®

Revenue recognition.

Revenue represents the income receivable and -accrued (excluding value added tax) in the ordinary course of
business for recruitment consultancy services provided. This consists of:

@)

Revenue from temporary placements which represents amounts billed for the services of temporary staff
including the salary cost of these staff. This is recognised when thé service has been provided.
Revenue from direct engagement sales which represents commission only amounts billed for the provision
of staff through VAT efficiency models. This is recognised when the service has been prov1ded

- Revenue for permanent placements is recogmsed at the date at which the placement commences. Revenue is
only recognised once any material contingencies have been resolved.

Employee benefits

The company provides a range of benefits to employees, mcludmg annual bonus arrangements, paid hollday
arrangements and defined conmbutlon pension plans.

-a.

Short term benefits-

Short term benefits, including no]iday pay and other non-monetary.benefits, are recognised as an expense in
the period in which the service is received.

. Defined contribution pension plans

‘The company operates a defined contribution plan for its employees. A defined contribution plan is a pension
plan under which the company pays fixed contributions into a separate entity. Once the contributions have

" been paid the company has no further payment obligations. The contributions are recognised as an expense

(h)

when they are due. Amounts not paid are shown as accruals in the balance sheet. The assets of the plan are
held separately from the company in independently adm1mstered funds.

. Annual bonus plan

The company operates an annual bonus plan for the employees. An expense is recognised in the profit and
‘loss account when the company has legal or constructive obligation to make payments under the plan asa
result of past events and a reliable estimate of the obligation can be made.

_Taxation p

Taxation expense for the period comprises current and deferred tax recognised in the reporting period. Tax is
recognised in the profit and loss account, except to the extent that it relates to items recognised in comprehensive .
_income or directly in equity respectlvely

Current or deferred tgxatlon assets and habllities are not discounted.

- a.Current tax

Current tax is recognised for the amount of income tax payable in respect of the taxable proﬁt for the current

or past reporting periods usmg the tax rates and laws that that'have been enacted or substantively enacted by

the’ reporting date.

Management periodically evaluates positions taken in tax returns with respect to situations in which
apphcab]e tax regulation-is subject to interpretation. It establishes provisions where approprnate on the basis

- of amounts expected to be paid to the tax authontles

‘_ Page 14 -



Interact Medical Limited
Notes to the financial statements for the year ended 31 December 2020

(continued)

3.

Summary of significant accounting policies (continued)

(h) Taxation (continued)

@

@

b.Deferred-tax

Deferred tax arises from timing differences between taxable profits and total compr,ehensive income as stated -
in the financial statements. These timing differences arise from the inclusion of income and expenses intax
‘assessments in periods different from those in which they are recognised in financial statements.

Deferred tax is recognised on all timing differences at the reporting date except for certain exceptions.
Unrelieved tax losses and other deferred tax assets are only recognised when it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits.

- Deferred tax is ca]culated using the tax rates and laws that that have been enacted or substantively enacted
by the reporting date that are expected to apply to the reversal of the timing difference.

lntanglble assets

Computer software is stated at cost less accumulated amortisation and accumulated impairment loses. Software
is amortised over its estimated useful life, of S years on a straight line basis. '

Where factors, such as technological advancement or changes in market price, indicate that residual value or
useful life Bave changed, the residual value, useful life or amortisation rate are amended prospectively to reflect
the new circumstances. .

The assets are reviewed for impairment if the above factors indicate that the carrying amount may be impaired.
Tangible assets

Tangible assets are stated at cost less accumulated depreciation and accumulated impairment losses.” Cost- -
includes purchase price, costs directly attributable to bringing the asset to its working condition for its intended
use, dismantling and restoration costs are capitalised.

Depreciation of assets is calculated at rates expected to write off the cost, less the estimated residual value of
the relevant assets over their estimated economic lives, which are principally as follows:

-

Fixtures, fittings and equipment are depreciated annuelly at 25% using the reducing balance method.

Tangible assets are derecognised on disposal or when no future economic benefits are expected. On disposal,
the difference between the net disposal proceeds and the carrying amount is recognised in profit or loss and
included in 'Other operating (losses)/gains'.

(k) Leased assets

At inception the company assesses agreements that are transfer the rights-to use assets. The assessment considers.
whether the arrangement is, or contains, a lease based on the substance of the arrangement. -

Operating leased assets:

. Leases that do not transfer all the risks and rewards of ownership are classified as operating leases. Payments

®

under operating leases are charged to the profit and loss account on a straight line basis over the period of the
lease. ' ' - :

Cash and cash equwalents

‘Cash arid cash equivalents in the balance sheet comprise cash at banks and in hand.
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~ Interact Medical Limited ~
Notes to the financial statements for the year ended 31 December 2020
(contmued)

3. Summary of significant accounting policies (contmued)
(m) Financial mstruments

The company has chosen to adopt the Sections 11 and 12 of FRS 102 in respect of financial mstruments
(1) Fmancnal assets -

Basic financial assets, mcludmg ‘trade and other receivables, cash and bank balances recognised at transaction
pnce : : :

Fmanmal assets are derecogmsed when (a) the contractual rights to the cash flows from the asset expire or
are settled, or-(b) substantially all the risks and rewards of the ownership of the asset are transferred to
another party or (c) control of:the asset has been transferred to another party who has the practical ability to
unilaterally sell the asset to an unrelated third party without imposing additional restrictions.

(ii) Financial liabilities
Basic financial liabilities, ihcluding trade and other payables, bank loans are classified as debt, are recognised
at transaction price.

“Trade payables are obligations to pay, for goods or services that have been acquired in the ordinary.course of
business from suppliers. Accounts payable are classified as current liabilities if payment is due within one
year or less. If not they are presented as non-current liabilities. Trade payables are recognised at transaction
price. :

Financial liabilities are derecognised when the liability is extinguished, that is when the contractual obligation
is discharged, cancelled or expires.

(n) Provisions and contingencies

Provisions are recognised when the compziny has a present legal or constructive obligation as a result of past -
events; it is probable that an outflow of resources will be required to settle the obligation; and the-amount of
. obligation can be estlmated reliably. '

Contingent liabilities are not recogmsed Contingent liabilities arise as a result of past events. when (i} it is not
probable that there will be an outflow of resources or that the amount cannot be reliably measured at the
reporting date or (ii) when the existence will be confirmed by the occurrence or non-occurrence of uncertain
future events not wholly within the company's control. Contingent liabilities are disclosed in the financial
"statements unless the probability of an outflow of resources is remote. ‘

" Contingent assets are not recogmsed Contingent assets are disclosed in the financial statements when an inflow
of economic beneﬁts is probable o -

(o) Share capital -
' Ordinary shares are classified as equity.
o (b) Distributions to equlty holders

Dividends and other distributions to the company ’s shareholders are: recogmsed as a liability in the fmanmal
statements in the period in which dividends and other distributions are approved by the company’s directors.
_ These amounts are recognised in the statement of changes in equity. :
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. Interact Medical lelted

Notes to the ﬁnancnal statements for the year ended 31 December 2020
(contmued) '

4., Critical accounting Judgements and estimation uncertamty .
" Estimates and judgements are continually evaluated and are based on historical experlence and other factors,
mcludmg expectatlons of future events that are believed to be reasonable under the circumstances. There are no
significant accounting estimates and assumptlons that will have a matenal adjustment to the carrying amou.nts

5. " Turnover .
. Revenue is recogmsed to the extent that the company obtains the right to conSIderatlon in éxchange for its
- performance. Revenue is measured at the fair value of the consideration recelved excluding dlscounts rebates,
VAT and other sales taxes or duty

Analysis of turnover o ‘
' 2020 - 2019

£ £
. United Kingdom ' S ' 52,759,349 52,252,335

Republic of Ireland : B " ) - L -
' o 52,759,349 52,252,335

6.  Operating profit

Operating profit is stated after charging:

2020 © 2019
£ £
) Wages and salaries A . B : . 3,411,328 3,520,975 ‘
Social security costs : . 315,880 437,722
Other pension costs (note 20) o - o 39,601 - 39,314
Staff-costs o o ' ) C " 3,766,809 3,998,011
lFees payable to the company’s auditors:
- ‘for the audit of the company’s annuavl financial statements A .. 40,000 135,473
- other services relating to taxation and compliance ] ' 1,491 - 26,649
* Operating lease rentals — other . ‘ 346,960 425,793

The other operating income includes £189,632 of furlough grant.

7. ‘Employee's and directors .

" The average monthly number of persons (including executive dlrectors) employed by the company durmg

5 the year was:
By activity ' ' ) T 2020 2019
. Number Number
Sales . - - : - - 57 . 6l
Administration S _ 4 14
- ' - .. 75
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Interact Medical Limited

Notes to the financial statements for the year ended 31 December 2020
(continued)

0
7. Employees and directors (continued)
Directors’ emoluments

The directors’ emoluments were as follows:

2020 2019
£ £
Aggregate emoluments - 809,267 - 897,964 -
Aggregate value of contnbut1ons paid to a defmed contribution scheme 2,513 2,513

The company does not accrue or pay.any post-employment benefits to any of its directors. Three directors are
members of defined contribution pension scheme. ‘

Highest paid director

. The highest paid director’s emoluments were as follows:

. 2020 2019 .

£ £
Total amount of emoluments _ ' 182,582 190,356

Key management cbmpehsation

- Key management includes the directors and members of senior management. The compensation paid or
payable to key management for employee services is shown below: '

2020 - 2019

- £ £
Salaries and benefits T o ' 809,267 897,964
Interest payable and similar expenses

L2020 2019

£ £

AI‘nterest paid on invoice debt factoring . : ) 122,380 169,953

Bank charges ‘ 13,827 12,549
Total interest payable and similar expenses : 136,207

182,502
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3 AInteract Medical Limited
Notes to the fmancnal statements for the year ended 31 December 2020

(continued) -

. 9. Taxon proﬁt

a) Tax expense included in profit or loss - ' . : - 2020 . 2019
: . : £ . £
Current tax: . . . .
UK corporation tax on profits of the year = : ' ' 298,532 . 33 1,093
Adjustments in respect of prior years : _ ) - - 7,971
Total current tax D : ) 298,532 339,064
2020 2019
. £ £
Deferred tax: o N . ) o
Origination of timing differences . ) I . 1,463 13,750 -
. Total deferred tax . g _ . 1,463 13,750
- Tax on profit o ' o - 299,995 352,814

b) Reconclhatlon of tax charge

The tax assessed for the year is higher than (2019 hlgher than) the effective standard rate of corporation tax
in the United Kingdom for the year ended 31st December 2020 of 19% (2019: 19%). The differences are
-, explained below: .

2020 ’ 2019
£ £
o 1,554,608 1,632,549

Profit before taxation

Profit before taxation muitiplied by the effebtive rate in the UK of

- 19% (2019: 19%) - -295,375 310,184

~ Effects of: .
-Expenses not deductible for tax purpz)ses , o ‘ ' 21,824 17,068
-Adjustments in respect of prior years: : - 7,971

" -Loans to participants A S \ : - 23,130
‘Effective tax rate changes -~ - L aT204) o (5,539)

Tax charge for the year - o - : 299,995 - 352,814
c¢) Tax rate changes

~ The main rate of corporation tax remained at 19% on 1 April 2020. Finance Bill 2020 was amended and set ",
the main rate at 19% for the financial year beginning 1- Apnl 2021. Therefore, any deferred tax assets and
- liabilities reflect these rates.
T At Budget 2021, the government announced that the corporation tax main rate would increase from 19% to
25% effective from 1 April 2023. .
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' Interact Medlcal Limited

- Notes to the financial statements for the year ended 31 December 2020

(contmued)

" 10. lntarig'ble assets

" At1 January 2020
Cost '
Accumulated amortisation'and impairment
Net book amount '

Year ended 31 Deeember 2020
. Opening net book amount
Additions
" Amortisation - .
. CloSing net book amount

At 31 December 2020
Cost

Accumulated amortisation and impairmerit_

Net book amount

11. Tangible a§sets

CLAt 1January202‘0 A
Cost

.Accumulated depreciation and impairment

Net book amount

Year ended 31 December 2020
Opening net book amount
Additions

. Disposal
Depreciation

Closing net book amount

At31 December 2020
" Cost-
.Accumulated depreciation and impairment

" Net book amount

lseftware
£

220,480
(111,655)
108,825

A

108,825
42,482
(35369)
T 115,938

262,962
(147,024) .
115,938

Fixtures,
fittings and
equipment .
£

393,564
 (254,778)
138,786

138,786
55,770

(19,143) - -

(36,042)
139,371

430,191
(290,820)
139,371
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Interact Medical lelted } 4 : :
Notes to the financial statements for the year ended 31 December 2020

© 13,

(continued)

'12. Debtors _

" 2020, 2019
£ £,

Amount falling due within one year; . o
Trade debtors . 5,949,831 7,161,356
. Other debtors - : ' .- 76982 118255
Prepayments and accrued income 4 o T 2,412,976 2,952,794

8,439,789  10,232,405.
Trade debtors are stated after provision for impairment of £nil (2019: £nil)

Creditors: amounts falling due within one year

2020 2019

. . £ . £
Advances received from bank for debt factoriné L ) ) . 1,861,2_77 5,523,453
" Tiadecreditors . _ : ' ' 151,925 516,135
. Other taxation and social security ' o . . 3,372,084 1,447,41 1
Corporation tax , _ 298,531 234,093

14,

Accruals and deferred income . 2,005,096. 1,988,428
' ‘ 7688913 9,709,520

Advances received from -bank for debt factoring is repayable when the associated trade debtor is settled.
Amounts are interest bearing at 1. 85% over base rate and secured against the assets of the company as set: out

m note 18.

The company has entered into a debt factoring arrangement with HSBC Invoice Finance (UK) lelted whereby
the bank will advance up to 90% (2019 90%) of the existing and future debts arising from contracts of sale

Security to the bank is provid_ed under note 18.

The factoring charge in the year, in respect of the above transactions, amounted to £122 380 (20]9 £169,953)
and is included in mterest payable and similar expenses in note 8.

Provisions for liabilities

Deferred tax

. . . £
At 1 January 2020 ' o ‘ S 47,046
Charge to the profit and loss account o S - 1,463
. At31December2020 - o s ' 48,509 -
The proyision for deferred tax consists of the following deférred tax liabilities: o U '
‘ 20202019 -
‘ _ £ £
Accelerated capital allowances - : o . ' 47,046 47,046
- Other timing difference . ' - ' 1463 . - -
" Totalprovision - 4 : 48,509 ' 47,046 .
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- Interact Medical Limited
" Notes to the financial statements for the year ended 31 December 2020

(contmued)

14. Provisions for liabilities (contmued)

15.

16.

17.

There are no unused tax losses or unused tax credits.
Called up share capital

‘B’ Ordinary shares of £0.01 each’

Allotted and fully paid
At 1 January and 31 December

Dividends

Final dividend of £10.17 (2019 £14.15)¢ per ordmary share
Total dividends paid

Shares held by directors

Colin Gibbs
~ Graham Grant
Gareth.Richards

Laurence Romeo

Marty Bettles

. Steven Young

Notes to the statement of cash flows

Profit for the financial year

Tax on proﬁt

Interest payab]e and similar expenses
Operatmg'proﬁt

Amortisation of 'intangiblle aésets-
Disposal of tangible fixed assets
Depreciation on tangible fixed assets
Working capital movements:

. Decreaée/(incréése) in trade debtors

o Decrease/(increase) in other debtors, prepayments and accrued income

(Decrease)/increase in trade creditors
Increase in other taxation and social security

" Increase in accruals

. Cash flow from operating activities

2020

2020

. No. £
100,000 1,000
2020 - 2019

£ . £
1,017,628 1,415,320
1,017,628 1,415,320
2020 2019
- No. No.

14,500 14,500

14,500 14,500

16,875 16,875
. 16,875 16,875
16,875 - 16,875

16875 - 16875

2020 © 2019

£ £
1,254,613 1,279,735
299995 352,814
136,207 182,502
1,690,815 - 1,815,051

35369 . 17,145

19,143 .

36,042 31317

1,211,525 (27,535) -
581,091 (1,239,587)
(364,210) - 372,016
1,924,673 © 374,984
16,668 225,030 . -
5151,116 1,568,421
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Interact Medical Limited
Notes to the financial statements for the year ended 31 December 2020

(contlnued)

18,

19.

20.

21.

22.

Contingent liabilities

‘The company has provided security to HSBC Bank plc by way of a fixed charge over all book and other debts g
and floating charge over all assets mc]udmg tangible assets both present and future, plus a charge over contract
monies.

The company has provided security to HSBC Invoice Finance (UK) Limited by way of a fixed charge over all
ook and other debts and floating charge over all assets in respect of debts p'u\rchas{ed that fail to vest.

The company has provided a joint and several guarantee and .indemnity - together with Surgi-Call Locums
Limited, HealthTemps Limited and HealthMedix Limited to HSBC Invo:ce Finance (UK) Limited and HSBC
Bank plc for sums due and. losses from each other. .

Capital and other commitments

At 31 December, the company had the following minimum lease payments under non-cancellable operatmg
leases for each of the followmg penods .

2020 2019

L £ £
Payrﬁents due: . -
Not later than one year - : - : o , - 192,330

- 192,330

The company had no capital commitments at the year end (2019: none).

Pension commitments

The company operates a defined contribution pension scheme in respect of its employees. The scheme and its
assets are held by independent managers. The pension charge represents contributions due from the company
and amounted to-£39, 601 (2019: £39 314) The balance outstanding at year end amounted to £7,656 (2019:

£6,750)

Related party transactions

During the year the company provided property rental services to Surgi-Call Locums Limited, a conipan’y
whose entire share capital is owned by the B ordinary sharéholdérs of Interact Medical Limited. The value of
services amounted to £79,020 (2019: £94,824) and was provided at cost to Surgi-Call Locums Limited. The
balance owing by the company at the end of the year amounted to £nil (2019: £nil).

_During the year the company procured manpower and property rental services from Surgi-Call Locums

Limited, a company whose entire sharé capital is owned by the B ordinary shareholders of Interact Medical
Limited. The value 6f services amounted to £825,844 (2019: £735,623) and was provided at cost from Surgi-
Call Locums Limited. The balance owing by the company at the end of the year amounted to £112,493 (2019:
£244,978). The cost of these services is included in administrative expenses. .

See note 7 for disclosure of the directors’ remuneration and key management compensation.

_ Ultimate controlling party

As none of the shareholders has a controlling interest in the company, none are deemed to be a coritrollihg

party.
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