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MISYS AFRICA LIMITED
DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MAY 2020

The directors present their Annual Report and Audited Financial Statements of Misys Africa Limited for the year
ended 31 May 2020.

Principal activities

The principal activity of the Company continued to be that of the supply of computer software and consultancy
services for the banking market. The Company has a branch in Kenya, which undertakes sales support for the
Finastra Group in Kenya, Sub Saharan Africa and the Middle East.

Results and dividends
The results for the year are set out on page 6.

No ordinary dividends were paid (2019: £nil). The directors do not recommend payment of a final dividend.

Directors

The directors who held office during the year and up to the date of signature of the financial statements were as
follows:

S Dowler

T Schioesser

K Metzroth (Appointed 31 January 2020)
S Pemble (Appointed 24 February 2020)
N Blagden (Appointed 1 July 2020)

J Hughes (Resigned 24 February 2020)
T Kilroy (Resigned 30 June 2020)

D Leigh (Resigned 29 November 2019)

Qualifying third party indemnity provisions

All directors have been granted an indemnity by the intermediate parent company, Finastra Limited, to the extent
permitted by law in respect of certain liabilities incurred as a result of their office in associated companies. They are
indemnified against liability to third parties, excluding criminal liability and regulatory penalties and certain other
liabilities. This is a qualifying third party indemnity provision for the purposes of the Companies Act 2006 which was
made during the financial year and remains in force at the date of approval of this report.

Financial risk management

Liquidity risk
Tahoe Bidco Limited, being the parent company of the largest group in which the company is included, manages
the operation of Tahoe Bidco Limited's group of companies (“the Group” and referred to as “Tahoe Bidco Group®).

The Company currently has no requirements for extemal debt finance; sufficient funds for operations are
maintained at Group level.

Further details of the Group's risk policies are available within the Group's Annual Report.

Foreign exchange currency risk

The Company operates intemationally and is exposed to foreign currency fluctuations, primarily the US dollar and
the euro. Foreign exchange risks arise when future commercial transactions and recognised assets and liabilities
are denominated in currencies that are not the company’s functional currency.

Finastra Limited's net exposure to foreign currency risk is managed through hedging amrangements and is
illustrated by the sensitivity analysis in note 28 of the Finastra Limited Annual Report.
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MISYS AFRICA LIMITED
DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2020

Credit risk

The Company's principal financial assets are cash and cash equivalents, and trade, other and intercompany
receivables. The Company’s credit risk is primarily attributable to its trade receivables. It has policies in place to
ensure that sales are made to customers with an appropriate credit history and also policies that limit the amount of
credit exposure to any financial institution. The Company has no significant concentrations of credit risk, with
exposures spread over a large number of customers. The Company has no significant concentrations of credit risk,
with exposures spread over a large number of customers. The Group regularly reviews intercompany balances for
impairment and, where appropriate, adjustments are made to the carrying value at subsidiary level.

Cash deposits are limited to high quality financial institutions.

Donations
There were no political donations for the period (2019: $nil) and the Company did not incur any political
expenditure (2019: $nil).

Going concem
Accounting standards require that directors satisfy themselves that it is reasonable for them to conclude whether it
is appropriate to prepare the financial statements on a going concem basis.

This assumption has been critically reassessed this year as a result of heightened uncertainty as the COVID-19
pandemic continues globally. The forecasts and projections have been stress tested, taking into account historic
performance against prior year forecasts, a prolonged period of COVID-19 impacts which start easing in the fourth
quarter of the financial year 31 May 2021 (FY21') and a reduced cash flow conversion achievement. Applying
these assumptions show that the company is expected to operate within the level of its current financing facilities
for the foreseeable future .

Finastra Limited has and will continue to strategically implement cash management initiatives to protect against this
risk. Actions taken during FY20 have ensured that Finastra Limited has improved its cash flow conversion and cash
batances at 31 May 2020 and is well positioned to continue to manage any uncertainty from COVID-19 as a result.

There are also further mechanisms available to the directors to ensure the ongoing viability of Finastra Limited and
having reviewed the Finastra Limited's plans and available financial facilities, the directors have a reasonable
expectation that Finastra Limited has adequate resources to continue in operational existence for at least 12
months following the signing of the financial statements.

The Company made a loss for the financial year. A letter of support has been received from the intermediate parent
company, Finastra Limited, stating that it will provide continuing financial support as necessary to enable the
company to meet its obligations as and when they fall due for a period of at least 12 months from the date of this
report. Accordingly, the directors are satisfied that it is appropriate to prepare the financial statements on a going
concem basis.

Overseas branches
The Company operates through overseas branches in Kenya.

Employee involvement

As an organisation, the Group is committed to recognising the correlation between employee engagement,
organisational success and financial performance. This means continuing to look for opportunities for our
employees to provide feedback and tell us how they feel about working at Finastra. For more information please
refer to Finastra Limited consolidated results.
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MISYS AFRICA LIMITED
DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2020

Post reporting date events
Apart from the COVID-19 pandemic, no other subsequent events have occurred after 31 May 2020 until the date of
signing these financial statements.

Future developments
The Company'’s current performance is expected to continue throughout the next financial year.

Independent auditors
The auditors, PricewaterhouseCoopers LLP, are deemed to be reappointed under section 487(2) of the Companies
Act 2006.

Statement of directors’ responsibilities
The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure
Framework®, and applicable law). Under company law the directors must not approve the financial statements
unless they are satisfied that they give a true and fair view of the state of affairs of the company and of the profit or
loss of the company for that periad. in preparing the financial statements, the directors are required to:

select suitable accounting policies and then apply them consistently;

state whether applicable United Kingdom Accounting Standards, comprising FRS 101, have been
followed, subject to any material departures disclosed and explained in the financial statements;

make judgements and accounting estimates that are reasonable and prudent; and

prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are also responsible for safeguarding the assets of the company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006.

Statement of disclosure to auditors

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the Company’s auditors are unaware. Additionally, each director has taken all the necessary
steps that they ought to have taken as a director in order to make themselves aware of ail relevant audit
information and to establish that the Company’s auditors are aware of that information.

Small companies exemptions
In preparing this report, the directors have taken advantage of the small companies exemptions provided by
section 415A of the Companies Act 2006.

The Company has also taken the exemption not to prepare a strategic report.

Approved by the Board of Directors on 30 November 2020 and signed on behalf of the Board by:
DocuSigned by:
{DEROTEBDIMAE 2« «
K Metzroth
Director
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Independent auditors’ report to the members of Misys
Africa Limited

Report on the audit of the financial statements

Opinion
In our opinion, Misys Africa Limited’s financial statements:

s  give a true and fair view of the state of the company’s affairs as at 31 May 2020 and of its profit for the year then
ended;

¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure Framework”, and applicable law); and

¢ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the “Annual
Report”), which comprise: the statement of financial position as at 31 May 2020; the statement of comprehensive income,
the statement of changes in equity for the year then ended; and the notes to the financial statements, which include a
description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable law.
Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial
statements section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which ISAs (UK) require us to report to you
where:

o the directors’ use of the going concern basis of accounting in the preparation of the financial statements is not
appropriate; or

e the directors have not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the company’s ability to continue to adopt the going concern basis of accounting for a
period of at least twelve months from the date when the financial statements are authorised for issue.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the company’s
ability to continue as a going concern.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements
does not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise
explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained
in the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that
there is 2 material misstatement of this other information, we are required to report that fact. We have nothing to report
based on these responsibilities.

With respect to the Directors’ Report, we also considered whether the disclosures required by the UK Companies Act 2006
have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit, ISAs (UK) require us also
to report certain opinions and matters as described below.
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Independent auditors’ report to the members of Misys
Africa Limited

Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Directors’ Report for
the year ended 31 May 2020 is consistent with the financial statements and has been prepared in accordance with
applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we
did not identify any material misstatements in the Directors’ Report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors’ responsibilities set out on page 3, the directors are responsible for
the preparation of the financial statements in accordance with the applicable framework and for being satisfied that they
give a true and fair view. The directors are also responsible for such internal control as they determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting
unless the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do
so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance
with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept
or assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it
may come save where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
e we have not received all the information and explanations we require for our audit; or

o  adequate accounting records have not been kept by the company, or returns adequate for our audit have not been
received from branches not visited by us; or

e certain disclosures of directors’ remuneration specified by law are not made; or
e the financial statements are not in agreement with the accounting records and returns.
We have no exceptions to report arising from this responsibility.

Entitlement to exemptions

Under the Companies Act 2006 we are required to report to you if, in our opinion, the directors were not entitled to:
prepare financial statements in accordance with the small companies regime; take advantage of the small companies
exemption in preparing the Directors’ Report; and take advantage of the small companies exemption from preparing a
strategic report. We have no exceptions to report arising from this responsibility.

M Haweton

Matthew Haverson (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

30November 2020
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MISYS AFRICA LIMITED
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MAY 2020

2020

Note £000
Revenue 4 830
Administrative expenses (784)
Operating profit 8 46
Interest receivable and similar income 10 1
Interest payable and similar expenses 11 (64)
(Loss)/profit before taxation 17)
Tax credit/(charge) 12 27
Profit for the financial year 10
Other comprehensive expense:
items that may be reclassified to profit or loss
Exchange differences on transiation of foreign operations (6)
Total items that may be reclassified to profit or loss (6)
Total other comprehensive expense for the year (6)
Total comprehensive income for the year 4

2019
£000

1,565
(1,120)

445

(69)
378
(87)

291

@)
@

)

289
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Company Registration No. 03079792
MISYS AFRICA LIMITED

STATEMENT OF FINANCIAL POSITION
AS AT 31 MAY 2020

2020 2019
Note £000 £000
Non-current assets
Property, plant and equipment 13 ' 1 1
Trade and other receivables 14 977 102
978 103
Current assets
Trade and other receivables 14 1,404 1,304
Current tax recoverable 29 -
Deferred tax asset 15 - 14
1,433 1,318
Current liabilities
Trade and other payables 16 (1,776) (881)
Taxation and social security (VA (13)
(1,778) (894)
Net current (liabilities)/assets (345) 424
Total assets less current liabilities 633 527
Non-current liabilities
Trade and other payables 16 (1,448) (1,346)
Net liabilities (815) (819)
Equity
Called up share capital 18 1 1
Translation reserve 19 1 7
Accumulated losses (817) (827)
Total equity (815) (819)

These financial statements have been prepared in accordance with the provisions applicable to companies subject
to the small companies' regime.

The financial statements on pages 6 to 25 were approved by the Board of Directors on .30 November 2020 and
signed on behalf of the Board by:

DocuSigned by:

kunt Mtayetl

AIDRC20788D1244E...
K Metzroth
Director
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MISYS AFRICA LIMITED
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MAY 2020

Called up share
capital
£000

Balance at 1 June 2018 1

Year ended 31 May 2019:
Profit for the year -
Other comprehensive expense:

Exchange differences on translation of
foreign operations -

Total comprehensive income for the year -
Balance at 31 May 2019 1
Year ended 31 May 2020:

Profit for the year -
Other comprehensive expense:

Exchange differences on translation of

foreign operations -

Total comprehensive income for the year -

Balance at 31 May 2020 ; 1

Translation
reserve

£000

9

)
@

©)
(6)

Accumulated
losses

£000

(1,118)

291

291

(827)

10

10

(817)

Total

£000

(1,108)

291

@

289

(819)

10
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MISYS AFRICA LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MAY 2020

1 General information

Misys Africa Limited is a private company limited by shares incorporated in England and Wales. The registered
office is Four Kingdom Street, Paddington, London, W2 6BD.

The company's principal activities and nature of its operations are disclosed in the Directors’ Report.
2 Accounting policies

Accounting convention
The financial statements have been prepared in accordance with Financial Reporting Standard 101: Reduced
Disclosure Framework ("FRS 101").

The financial statements are prepared in sterling, which is the functional currency of the company. Monetary
amounts in these financial statements are rounded to the nearest £1,000, unless otherwise indicated.

The financial statements have been prepéred under the historical cost convention. The principal accounting
policies adopted are set out below.

in preparing these financial statements, the company applies the recognition and measurement requirements
of International Financial Reporting Standards as adopted by the EU (‘IFRS"), amended where necessary in
order to comply with Companies Act 2006.

The following exemptions from the requirements of IFRS have been applied in the preparation of these
financial statements and, where relevant, equivalent disclosures have been made in the Group accounts of
the ultimate controlling party, in accordance with FRS 101:

Presentation of a Statement of Cash Flows and related notes;

Disclosure of the future impact of new Iinternational Financial Reporting Standards in issue but not

yet effective at the reporting date;

Revenue disclosures, including:-

Disaggregated and total revenue from contracts with customers;

Explanation of significant changes in contract assets and liabilities;

Description of when performance obligations are satisfied, significant payment terms, and the nature

of goods and services to be transferred;

e  Aggregate transaction price allocated to unsatisfied performance obligations and when revenue is
expected to be recognised;

. Significant judgements in determining the amount and timing of revenue recognition and the amount
of capitalised costs to obtain or fulfil a contract;

e Methods used to recognise revenue over time, determine transaction price and amounts allocated to
performance obligations and determine amortisation of capitalised cost to obtain or fulfil a contract;
Financial instrument disclosures, including:-

Carrying amounts and fair values of financial instruments by category and information about the
nature and extent of risks arising on financial instruments;

Income, expenses, gains and losses on financial instruments;

Details of credit losses, collateral, loan defauits or breaches;

¢  Valuation technique(s) and assumptions used to measure recoverable amounts for impairment tests
in respect of:-

. assets or CGUs for which impairment losses are recognised or reversed in the period where
recoverable amount is based on fair value less costs of disposal;

o Comparative narrative information that continues to be relevant to the current period;
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MISYS AFRICA LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2020

2 Accounting policies (Continued)

o  Disclosure of key management personnel compensation, and amounts incurred for the provision of
key management personnel services by a separate management entity;

. Related party disclosures for transactions with the parent or wholly owned members of the group;
and

s  Disclosure of the objectives, policies and processes for managing capital.

Misys Africa Limited is a wholly owned subsidiary of Tahoe Bidco Limited, a company incorporated in the
Cayman Islands. The results of Misys Africa Limited are included in the consolidated financial statements of

Going concern

Accounting standards require that directors satisfy themselves that it is reasonable for them to conclude
whether it is appropriate to prepare the financial statements on a going concemn basis.

This assumption has been critically reassessed this year as a result of heightened uncertainty as the COVID-
19 pandemic continues globally. The forecasts and projections have been stress tested, taking into account
historic performance against prior year forecasts, a prolonged period of COVID-19 impacts which start easing
in the fourth quarter of FY21 and a reduced cash flow conversion achievement. Applying these assumptions
show that the company is expected to operate within the level of its current financing facilities for the
foreseeable future .

Finastra Limited has and will continue to strategically implement cash management initiatives to protect
against this risk. Actions taken during FY20 have ensured that Finastra Limited has improved its cash flow
conversion and cash balances at 31 May 2020 and is well positioned to continue to manage any uncertainty
from COVID-19 as a result.

There are aiso further mechanisms available to the directors to ensure the ongoing viability of Finastra
Limited and having reviewed the Finastra Limited's plans and available financiali facilities, the directors have a
reasonable expectation that Finastra Limited has adequate resources to continue in operational existence for
at least 12 months following the signing of the financial statements.

The company made a loss for the financial year. A letter of support has been received from the intermediate
parent company, Finastra Limited, stating that it will provide continuing financial support as necessary to
enable the company to meet its obligations as and when they fall due for a period of at least 12 months from
the date of this report. Accordingly, the directors are satisfied that it is appropriate to prepare the financial
statements on a going concern basis.

-10-
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MISYS AFRICA LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2020

2 Accounting policies (Continued)

Revenue
Revenue is derived from the sale of software solutions and software related services to customers.

The nature, timing of satisfaction of performance obligations and significant payment terms of the company's
contracts with customers are as follows:

Subscription and software license revenue and related maintenance

The company's subscription and software licenses consist of iending, retail banking, transaction banking and
treasury and capital markets products. The related maintenance is commonly not considered a distinct
performance obligation from the associated license because the ongoing utility of the license is dependent on
and changed by the delivery of updates. In these cases, revenue for both is recognised as a single
performance obligation over time as the customer simultaneously receives and consumes the solution.

In other cases, the two are considered distinct and the license will be recognised at a point in time once the
customer has been transferred control of the license. Maintenance will be recognised in these cases as a
stand ready obligation over time. This distinction depends upon the nature of the maintenance and what
constitutes the company’s promise to the customer.

In ali product offerings the company may offer roadmap accelerators (RA) to customers. This is a fee to
accelerate the timing of a specific feature or functionality on the product roadmap that once developed will be
available to the general customer base. The revenue is recognised at the time the feature or functionality is
delivered.

Professional services

Revenue is generated from implementation and customisation services, consulting and training. These
services are often reflected in separate contracts from license contracts but are evaluated together with the
license agreement when signed at or near the same time because they share one commercial objective i.e.
to implement a solution. Payment terms for professional services may be based on a time and materials
basis, an upfront fixed fee, or fixed upon the achievement of milestones.

implementation services and other professional services are typically considered distinct performance
obligations. The company’s professional services that are accounted for as distinct performance obligations
and that are billed on a fixed fee basis are typically satisfied as services are rendered; thus, the company
uses a cost- based input method, such as cost- to- cost or efforts expended via labour hours, which reflects
the transfer of those services. if the services are short term in nature (less than 30 days) the company
recognises revenue when the services are completed.

For professional services that are distinct and billed on a time and materials basis, revenue is generally
recognised using an output method that corresponds with the time and materials billed and delivered, which
also is reflective of the transfer of the services to the customer. Losses on contracts are recognised at the
point a loss is foreseen by reference to estimated costs of completion.

When professional services involve significant complex customisation or modification of an underlying
solution or offering, or if the services are complex and not available from a third- party provider and must be
completed prior to a customer having the ability to benefit from a solution or offering, then such services are
combined with the underlying software solution and are accounted for as a single performance obligation.
Revenue is recognised as the professional services are provided through to customer acceptance consistent
with the methods described above for professional services revenues.

-11-
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MISYS AFRICA LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2020

2 Accounting policies (Continued)

Enhancement services

Many of our products that are offered as a license are also offered as a hosted solution. Hosting revenue is
generated by way of an additional subscription fee payable to the company to provide a software hosting
service. In these instances, the customer has the right to take possession of software during the term without
a significant penaity and so the hosting is considered a distinct performance obligation from the license.
Hosting fees are recognised on a straight- line basis over the term of the contract.

Cloud revenue is generated in hosting amangements where the customer purchases a combined software
and hosting arangement but does not have the ability to take possession of the software during the term.
Fees related to cloud solutions are provided on either a subscription or consumption basis. Revenue related
to cloud services provided on a subscription basis is recognised straight- line over the contract period.
Revenue related to cloud services provided on a transaction basis, is recognised as the access to the
services is made available to the customer or transactions are incurred. Fees related to any non- distinct
upfront administrative set- up activities are recognised over the enforceable cloud service term.

Contract acquisition costs

Incremental costs of obtaining a contract, such as sales commissions and agent fees, are capitalised if they
are expected to be recovered. Incremental costs include only those costs that would not have been incurred if
the contract had not been obtained. The company has adopted a portfolio approach to account for contract
acquisition costs. In any given month all such costs incurred are included in a product and term- based
portfolio that applies a consistent average term to the amortisation period. The period of amortisation is
based on historical contract terms which is materially consistent with the pattern of transfer of the good or
service to which the asset relates.

Contract fulfilment costs

Costs to fulfil a contract include professional services intemal and extermal costs and any license inputs
purchased from third parties. These costs are capitalised where they relate to an identified specific contract,
generate an asset for the company and they will be recovered over the course of the contract. Fulfilment
contract costs are amortised over a period that is consistent with the pattemn of transfer of the good or service
to which the asset relates.

Contract modifications

Contract modifications occur when the company and its customers agree to modify existing customer
contracts to change the scope or price (or both) of the contract or when a customer terminates some, or all,
of the existing services provided by the company. When a contract modification occurs, it requires the
company to exercise judgment to determine if the modification should be accounted for as: (i) a separate
contract, (i) the termination of the original contract and creation of a new contract, or (ii) a cumulative catch
up adjustment to the original contract. Further, contract modifications require the identification and evaluation
of the performance obligations of the modified contract, including the allocation of revenue to the remaining
performance obligations and the period of recognition for each identified performance obligation.

Material rights

Options granted as part of a revenue contract to a customer, which are incremental to the range of discounts
typically given for the goods or services, are considered a separate performance obligation for revenue
recognition purposes. If the option provides a material right to the customer, the customer in effect is paying
the company in advance for future goods or services and the associated revenue is recognised when the
future good or service is transferred or when the option expires.

-12 -
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MISYS AFRICA LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2020

2 Accounting policies (Continued)

Existence of a significant financing component

When a contract includes a significant financing component as a result of an advance payment to the
company, the accounting effect of the financing component increases the amount of revenue recognised,
with a corresponding increase to interest expense as the customer is providing financing to Finastra Limited.
Conversely, when payments are in arrears, the adjustment for the financing component decreases the
amount of revenue recognised with a corresponding increase to interest income as Finastra Limited has
provided financing to the customer. A significant financing component generally only arises on the most
significant contracts where a customer pays upfront fees for professional services and / or licenses, but the
company is delivering services over time.

Property, plant and equipment

Property, plant and equipment are initially measured at cost and subsequently measured at cost, net of
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost of assets less their residual values over their useful lives
on the following bases:

Fixtures and fittings 4 - 10 years

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is recognised in the statement of comprehensive income.

Impairment of non-financial assets

At each reporting end date, the company reviews the carrying amounts of its tangible assets to determine
whether there is any indication that those assets have suffered an impairment loss. if any such indication
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment
loss (if any). Where it is not possible to estimate the recoverable amount of an individual asset, the company
estimates the recoverable amount of the cash-generating unit to which the asset belongs.

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use,
the estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the time value of money and the risks specific to the asset for which
the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying
amount, the carrying amount of the asset (or cash-generating unit) is reduced to its recoverable amount. An
impairment loss is recognised immediately in profit or loss, unless the relevant asset is carried at a revalued
amount, in which case the impairment loss is treated as a revaluation decrease.

Where an impairment loss subsequently reverses, the carrying amount of the asset (or cash-generating unit)
is increased to the revised estimate of its recoverable amount, but so that the increased carrying amount
does not exceed the carrying amount that would have been determined had no impairment loss been
recognised for the asset (or cash-generating unit) in prior years. A reversal of an impairment loss is
recognised immediately in profit or loss, unless the relevant asset is carried at a revalued amount, in which
case the reversal of the impairment loss is treated as a revaluation increase.
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2 Accounting policies (Continued)

Financial assets

Financial assets are recognised in the company's statement of financial position when the company becomes
party to the contractual provisions of the instrument. Financiai assets are classified into specified categories,
depending on the nature and purpose of the financial assets.

At initial recognition, financial assets classified as fair value through profit and loss are measured at fair value
and any transaction costs are recognised in profit or loss. Financial assets not classified as fair value through
profit and loss are initially measured at fair value plus transaction costs.

Financial assets held at amortised cost

Financial instruments are classified as financial assets measured at amortised cost where the objective is to
hold these assets in order to collect contractual cash flows, and the contractual cash flows are solely
payments of principal and interest. They arise principally from the provision of goods and services to
customers (eg trade receivables). They are initially recognised at fair value plus transaction costs directly
attributable to their acquisition or issue, and are subsequently carried at amortised cost using the effective
interest rate method, less provision for impairment where necessary.

Impairment of financial assets

The company recognises an allowance for expected credit losses (ECLs), for all debt instruments not held at
fair value through the income statement. ECLs are based on the difference between the contractual cash
flows due in accordance with the contract and all the cash flows that the company expects to receive,
discounted at an approximation of the original effective interest rate.

ECLs are recognised in two stages. For credit exposures for which there has not been a significant increase
in credit risk since initial recognition, ECLs are provided for credit losses that result from default events that
are possible within the next 12-months (a 12-month ECL). For those credit exposures for which there has
been a significant increase in credit risk since initial recognition, a loss allowance is required for credit losses
expected over the remaining life of the exposure, irrespective of the timing of the default (a lifetime ECL).

For trade receivables, the company applies a simplified approach in calculating ECLs. Therefore, the
company does not track changes in credit risk, but instead recognises a loss allowance based on lifetime
ECLs at each reporting date. The company has established a provision matrix that is based on its historical
credit loss experience, adjusted for forward-looking factors specific to the economic environment.

Intercompany receivables
Short term inter-group financing is repayable on demand and is deemed to have a near zero expected credit
loss.

Derecognition of financial assets
Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire, or
when it transfers the financial asset and substantially all the risks and rewards of ownership to another entity.

Financial liabilities

The company recognises financial debt when the company becomes a party to the contractual provisions of
the instruments. Financial liabilities are classified as either ‘financial liabilities at fair value through profit or
loss' or ‘other financial liabilities'.
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2 Accounting policies (Continued)

Other financial liabilities

Trade payables

Trade payables are recognised initially at fair value, which is usually the original invoice value, and
subsequently measured at amortised cost using the effective interest method. If payment is due within one
year or less, payables are classified as current liabilities, if not, they are presented as non- current liabilities.

Interest-bearing loans and other borrowings

All interest- bearing loans and other borrowings with banks and similar institutions are initially recognised at
fair value net of directly attributable transaction costs. After initial recognition, interest- bearing loans and
other borrowings are subsequently measured at amortised cost using the effective interest method.
Amortised cost is calculated by taking into account any issue costs, discount or premium. The difference
between the proceeds (net of directly attributable transaction costs) and the redemption value is recognised
in the Company income statement, within finance costs, over the period of the borrowings. Borrowings are
classified as current liabilities unless the Company has an unconditional right to defer settlement of the
liability for at least 12 months after the reporting date.

Derecognition of financial liabilities
Financial liabilities are derecognised when, and only when, the company’'s obligations are discharged,
cancelled, or they expire.

Equity instruments

Equity instruments issued by the company are recorded at the proceeds received, net of direct issue costs.
Dividends payable on equity instruments are recognised as liabilities once they are no longer at the discretion
of the company.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as
reported in the income statement because it excludes items of income or expense that are taxable or
deductible in other years and it further excludes items that are never taxable or deductible. The company’s
liability for current tax is calculated using tax rates that have been enacted or substantively enacted by the
reporting end date. .
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2 Accounting policies (Continued)

Deferred tax

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of
assets and liabilities in the financial statements and the corresponding tax bases used in the computation of
taxable profit, and is accounted for using the balance sheet liability method. Deferred tax liabilities are
generally recognised for all taxable temporary differences and deferred tax assets are recognised to the
extent that it is probable that taxable profits will be available against which deductible temporary differences
can be utilised. Such assets and liabilities are not recognised if the temporary difference arises from goodwiil
or from the initial recognition of other assets and liabilities in a transaction that affects neither the tax profit
nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at each reporting end date and reduced to the extent
that it is no longer probable that sufficient taxable profits will be available to allow all or part of the asset to be
recovered. Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability
is settled or the asset is realised. Deferred tax is charged or credited in the income statement, except when it
relates to items charged or credited direclly to equity, in which case the deferred tax is also dealt with in
equity. Deferred tax assets and liabilities are offset when the company has a legally enforceable right to offset
current tax assets and liabilities and the deferred tax assets and liabilities relate to taxes levied by the same
tax authority.

Employee benefits

The costs of short-term employee benefits are recognised as a liability and an expense, unless those costs
are required to be recognised as part of the cost of inventories or non-current assets.

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are
received.

Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

Termination benefits

Termination benefits are payable when employment is terminated by the company before the normal
retirement date, or whenever an employee accepts voluntary redundancy in exchange for these benefits. The
company recognises termination benefits at the earlier of the following dates: (a) when the company can no
longer withdraw the offer of those benefits; and (b) when the entity recognises costs for restructuring that is
within IAS 37 'Provisions, Contingent Liabilities and Contingent Assets' and involves the payment of
termination benefits.

Foreign exchange
Transactions in currencies other than the functional currency (foreign currency) are initially recorded at the
exchange rate prevailing on the date of the transaction.

Monetary assets and liabilities denominated in foreign currencies are translated at the rate of exchange ruling
at the reporting date. Non-monetary assets and liabilities denominated in foreign currencies are translated at
the rate ruling at the date of the transaction, or, if the asset or liability is measured at fair value, the rate when
that fair value was determined.

All translation differences are taken to profit or loss, except to the extent that they relate to gains or losses on
non-monetary items recognised in other comprehensive income, when the related translation gain or loss is
also recognised in other comprehensive income.
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3 Critical accounting estimates and judgements

In the application of the company’s accounting policies, the directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
from other sources.

The directors are consider there to be no key estimates. The following items are the most significant areas of
judgement in the financial statements.

Revenue recognition

The company enters into revenue arrangements with customers to provide software solutions and
software- related services such as cloud, hosting and maintenance, and related professional services either
individually or as part of an integrated offering of multiple services. Revenue is recognised in accordance with
the five step model of IFRS 15 ‘Revenue from Contracts with Customers’ and the following key judgements
arise.

Contract existence and term

Certain criteria must be satisfied to recognise an arrangement as a revenue generating contract. Judgement
arises when detemmining if an enforceable contract is in place. Where services are offered on a trial basis or
the customer’s ability and intention to pay are in doubt no revenue arrangement is deemed to exist and any
monies received will be recognised as a liability until such time as a binding contract is in force or we have
completed our obligations and no amounts received are refundable.

Where customers are granted a set term contract but are granted a right to terminate before the end of the
term, a judgement is required on the enforceable term of the contract. Where the termination right is not
considered substantive, this suggests that a shorter contract term should be considered. This judgement
changes the total contract value assessed at inception for subsequent allocations and the value of revenue
allocated to unsatisfied performance obligations.

Promises to a customer

At inception of the contract, the company assesses the products and services promised in its contracts with
customers and identifies a performance obligation for each promise to transfer to the customer a product or
service (or bundle of products or services) that is distinct. - i.e., if a product or service is separately
identifiable from other items in the bundled package and if a customer can benefit from it on its own or with
other resources that are readily available to the customer.

To identify performance obligations, the company considers all the products or services promised in the
contract regardiess of whether they are explicitly stated or are implied by customary business practices.

Judgement is required when determining which promises are distinct and which are not. Generally, the
solutions and services sold follow a prescribed treatment and are consistently treated. However, this can vary
by customer contract depending on the context of the contract and requires the evaluation of performance
obligations for every contract. The judgement is significant because it can cause a significant change in the
timing of revenue recognition.

in the financial services software industry, there are circumstances where the utility of core functionality of the
licensed software would degrade significantly during the term of a licence if the vendor were not to fulfil its
promise to provide updates for changes. Where the promise to provide software updates is critical to
maintaining the functionality of the licensed software and these updates occur such that the core utility of the
licensed software diminishes significantly during the licence term absent the updates being provided, then the
licence and maintenance are viewed as a combined performance obligation for revenue recognition purposes.

-17 -



DocuSign Envelope ID: BOFC031C-8904-49BB-AB6E-8A0A11DFO0F4

MISYS AFRICA LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2020

3 Critical accounting estimates and judgements (Continued)

These circumstances exist in situations where there is, effectively, a reasonable certainty that updates will be
provided that are integral to the customer’s ability to continue to derive substantive benefit from the software
licence (i.e. its utility to the customer) throughout the licence period. In the financial services software industry,
there are circumstances where the utility of core functionality of the licensed software would degrade
significantly during the term of a licence if the vendor were not to fulfil its promise to provide updates for
changes. Where the promise to provide software updates is critical to maintaining the functionality of the
licensed software and these updates occur such that the core utility of the licensed software diminishes
significantly during the licence term absent the updates being provided, then the licence and maintenance are
viewed as a combined performance obligation for revenue recognition purposes. The maintenance is viewed
as critical where core functionality of the software relies on regular updates for i) financial transaction
infrastructure changes (e.g. SWIFT/ACH) and/or ii) regulatory compliance reporting/functionality changes. in
these cases, fees for the licence are therefore recognised over the term of the licence agreement or the
committed maintenance period, whichever is longer. For perpetual agreements and contracts with terms
greater than 10 years, over the life of the IP.

To inform this critical accounting judgement the Group has critically assessed the relationship between each
license and its associated maintenance and considered how ongoing utility is delivered to our customers.
There is broad mixture across our portfolio and this is reassessed periodically as our software changes over
time.

Revenue to recognise ‘The transaction price’

The company's contracts with its customers frequently contains variable consideration. Variable consideration
exists when the amount which the company expects to receive in a contract is based on the occurrence or
non- occurrence of future events, such as usage- based fees for hosting and cloud arrangements or tiered
pricing offered through lower rate charges as clients move through tiers. Variable consideration is also
present in certain transactions in the form of discounts, credits, price concessions, penalties, inflationary price
rises and similar items.

The company estimates variable consideration in its contracts primarily using the expected value or the most
likely amount method. The company develops estimates of variable consideration based on both historical
information and current trends. Variable consideration included in the transaction price is constrained such
that a significant revenue reversal is not probable. In addition, revenue is measured based on the
consideration that the company expects to receive in a contract with a customer.

Allocation of revenue

Once the company has determined the transaction price, the total transaction price is allocated to each
performance using a standalone selling price ('SSP') methodology. The standalone selling price is the
observable price at which the company sells a promised good or service separately to a customer, or the
estimated standalone selling price where sufficient standalone sales do not exist. The standalone selling price
is estimated using all information that is reasonably available and maximising observable inputs with
approaches including historical pricing, cost plus a margin or using a residual approach. SSPs are updated
annually by reference to the prior year selling price history of each item.

This is a critical judgement because where items are sold below their SSP they are allocated revenue from
the other solutions sold in a bundled arrangement.
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3 Critical accounting estimates and judgements (Continued)

Recognising revenue

The company recognises revenue when, or as, it satisfies a performance obligation by transferring control of
the good or service to a customer and is recognised net of any taxes collected from customers, which are
subsequently remitted to governmental authorities.

The judgement of when to recognise revenue is intrinsically linked to the performance obligation assessment
because revenue can only be recognised when or as the performance obligation is satisfied.

The distinction of whether to recognise revenue over time or at a point in time depends on how the obligation
is transferred to the customer and whether there remains any ongoing obligation to satisfy the contractual
requirements, given the context of the customer contract. As such the same product sold in a different way to
a different customer can have a different revenue recognition profile. This requires that the company
evaluates contracts with customers on a contract- by- contract basis.

Generally, maintained licenses, bespoke licenses, support and professional services are recognised over time
as and when the customer consumes the software solution or service. Conversely, licenses which are
considered distinct performance obligations are recognised at a point in time.

Percentage of completion

Where revenue is recognised over time, the percentage of completion of a performance obligation is
measured to determine the timing of revenue recognition. The company identifies a method which best
depicts the transfer of the goods or services to the customer. An output- based method relies on value
delivered to the customer using external measures while an input- based method relies on the company’s
internal measure of progress such as percentage of costs incurmed as a proportion of total anticipated costs.

4 Revenue X
2020 2019

£000 £000
Revenue analysed by class of business
Intra-group recharges recognised at a point in time 830 1.565
2020 2019
£000 £000
Timing of revenue recognition
Intra-group recharges recognised at a point in time 830 1,565
2020 2019
£000 £000
Revenue analysed by geographical market
United Kingdom 770 79
Africa 24 1,486
Rest of the world 36 -
830 1,565

All revenue relates to intra-group recharges, as per the terms of the sales support services agreement with
Finastra Intemational Limited.
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5 Contractcosts

The following table provides information about contract costs by category of asset, included in trade
receivables as deferred implementation costs:

2020 2019

£000 £000

Commission fees 140 116
140 116

Management expects that incremental commission fees paid to employees as a result of obtaining
contracts, are recoverable. The company has therefore capitalised these fees as contract costs in the
amount of £140,000 (2019: £116,000). Capitalised fees are amortised when the related revenues are
recognised.

As pemmitted by IFRS 15, the company recognises the incremental costs of obtaining contracts as an
expense when incurred if the amortisation period of the assets that the company otherwise would have
recognised is one year or less.

6 Employees

The average monthly number of persons (including directors) employed by the company during the year was:

2020 2019
Number Number
Sales staff 4 3
Administrative and management staff 2 4
6 7

Their aggregate remuneration comprised:
2020 2019
£000 £000
Wages and salaries 495 473
Cost of defined contribution scheme 33 29
528 502

7 Directors’ remuneration

The Directors are employed and remunerated by other group companies. The Directors do not consider there
to be any remuneration in respect of their services as Directors of this company in the current or prior year.
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8 Operating profit

2020 2019
£000 £000
Operating profit for the year is stated after charging:
Exchange losses 51 12
Depreciation of property, plant and equipment - 1
9 Auditor's remuneration
2020 2019
Fees payable to the company’s auditor and its associates: £000 £000
For audit services
Auditors' remuneration 20 19
10 Interest receivable and similar income
2020 2019
£000 £000
Interest income
Interest receivable from group companies 1 2
11 Interest payable and similar expenses
2020 2019
£000 £000
Interest on financial liabilities measured at amortised cost:
Interest payable to group undertakings 64 69
12 Tax on (loss)/profit
2020 2019
£000 £000
Current tax
Foreign tax on (expense)/income for the year 41) 87
(41) 87
Deferred tax
Origination and reversal of temporary differences 14 -
Total tax (credit)/charge (27) 87
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13

Tax on (loss)/profit (Continued)

The tax on (loss)/profit for the year included in the statement of comprehensive income can be reconciled to
the (loss)/profit before tax multiplied by the standard rate of tax as follows:

2020 2019

£000 £000
(Loss)/profit before taxation 17) 378
Expected tax (credit)/charge based on a corporation tax rate of 19.00% (2019:
19.00%) 3) 72
Change in unrecognised deferred tax assets 1 -
Group relief 2 (72)
Foreign tax (41) 87
Reversal of deferred tax 14 -
Taxation (credit)/charge for the year 27) 87

The Finance Act 2016 was enacted so as to reduce the corporation tax rate from 19% to 17% with effect from
1 April 2020. As at 31 May 2019, these rates had been used to measure deferred tax assets and liabilities. In
March 2020 the Chanceltor announced that the tax rate would remain at 19%. Deferred tax assets and
liabilities at 31 May 2020 have been measured using these newly enacted tax rates.

Deferred tax of £nil (2019: £88,000) is unrecognised at 31 May 2020 as it is uncertain whether the company

will have sufficient future profits to utilise the tax assets. The unrecognised deferred tax balance of £nil (2019:
£88,000) solely comprises of unused tax losses.

Property, plant and equipment

Fixtures and
fittings
£000
Cost
At 1 June 2019 and 31 May 2020 2
Accumulated depreciation
At 1 June 2019 and 31 May 2020 1
Carrying amount
At 31 May 2020 1
At 31 May 2019 1

Roundings on presentation to the nearest £1,000 in the table above have resulted in a depreciation charge for
the year of £nil (2019: £1,000). The accumulated depreciation brought forward totalled £927 (2019: £645) and
the depreciation charge for the year was £282 (2019: £282) which is included in administrative expenses
within the statement of comprehensive income.
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16

Trade and other receivables

Current Non-current
2020 2019 2020 2019
£000 £000 £000 £000
Contract costs recoverable 40 - 100 -
Other receivables 14 10 - -
Amounts owed by fellow group undertakings 1,349 1,158 877 102
Prepayments 1 136 - -
1,404 1,304 977 102

Amounts owed by group undertakings are unsecured, interest free and are repayable on demand.
The company has no immediate intention to recall amounts owed by fellow group undertakings totaliing

£877,000 (2019: £102,000) in the short term and so these amounts are classified as amounts falling due after
more than one year.

Deferred taxation

The following are the major deferred tax liabilities and assets recognised by the company and movements
thereon during the current and prior reporting period.

Deductible

temporary

differences

£000

Deferred tax asset at 1 June 2019 14

Deferred tax movements in current year

Charge to profit or loss 14)
Deferred tax asset at 31 May 2020 -

Deferred tax assets and liabilities are offset where the company has a legally enforceable right to do so. The
following is the analysis of the deferred tax balances (after offset) for financial reporting purposes:

2020 2019
£000 £000
Deferred tax assets - 14
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18

19

Trade and other payables
Current Non-current

2020 2019 2020 2019

£000 £000 £000 £000
Amounts owed to fellow group undertakings 1,588 652 1,448 1,346
Accruals 188 225 - -
Other payables - 4 - -

1,776 881 1,448 1,346

Amounts owed to group undertakings are repayable on demand. However, the counterparties have confirmed
that payment of £1,448,000 (2019: £1,346,000) will not be recalled within the short term and so these
amounts are classified as non-current liabilities.

Of the non- current amounts owed by group undertakings above, £975,000 (2019: £1,117,000) is interest
bearing. Amounts owed to group undertakings are unsecured and interest was charged on these amounts
ranging from 5.54% to 7.48% (2019: 1.22% to 2.79%).

Retirement benefit schemes

Defined contribution schemes

The company operates a defined contribution pension scheme for all qualifying employees. The assets of the
scheme are held separately from those of the company in an independently administered fund.

The charge to profit or loss in respect of defined contribution schemes was £33,000 (2019: £29,000). At the
reporting date an amount of £nil (2019: £nil) remained outstanding.

Called up share capital 2020 2019
£000 £000
Ordinary share capital
Issued and fully paid
1,000 (2019: 1,000) Ordinary shares of £1 each 1 1
1 1

The company's ordinary shares, which carry no right to fixed income, each carmy the right to one vote at
general meetings of the company.

Reserves

Translation reserve
The translation reserve represents amounts arising as a result of translating the Kenyan branch's financial
statement items from their functional currency into the company's presentation currency.

Accumulated losses
Accumulated losses represents cumulative profits, losses and total other comprehensive income made by the
company, including distributions to, and contributions from, the owners.
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21

Events after the reporting date

Apart from the COVID-19 pandemic, no other subsequent events have occurred after 31 May 2020 until the
date of signing these financial statements.

Controlling party

The company's immediate parent company is Finastra Holdings Limited, whose registered office address is
Four Kingdom Street, Paddington, London, W2 6BD.

The parent company of the smallest and largest group in which the company is included in consolidated
financial statements is that of Tahoe Bidco Limited, a company incorporated in Cayman Islands. Copies of the
consolidated financial statements of Tahoe Bidco Limited may be obtained from Finastra Group Secretariat,
Four Kingdom Street, Paddington, London, W2 68D.

The ultimate parent company and ultimate controlling party is Vista Equity Partners, incorporated in the United
States of America.
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