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Kensington Mortgage Company Limited

Strategic report

for the year ended 31 March 2021

The directors present their strategic report for the year ended 31 March 2021.

Introduction ‘

The principal activity of Kensi"ngton Mortgage Company Limited (the “Company”) is originating mortgages
and providing mortgage administration services. The Company is headquartered in Maidenhead with a _

further offlce in London - p

The Company is authorised by the Fmancral Conduct Authorrty (the "FCA") for regulated activities
including: .

. entering into regulated mortgage contracts as a lender
e administering and arranging regulated mortgage contracts

The Company is a wholly ow'ned subsidiary of Kensington Holdco Limited ("KHL") and the results of the
Company will be included in the consolidated financial statements of KHL (the “Group”). KHL is in turn a

wholly owned subsidiary of Koala (Cayman) Limited, a company incorporated in the Cayman Islands, and . -

is uitimately owned by funds managed Blackstone Tactical Opportunities Advisors L.L.C. and TPG Sixth
~ Street Partners LLC. The largest group in which the results of the’ Company are consolidated is Koala
(Cayman) Limited (the “Koala (Cayman) Group")

Business review

During the year the Company contrnued to execute its strategy, values and brand proposition desplte the
headwinds caused,by the COVID-19 pandemic, partlcularly in the following areas:

e The Company has successfully adapted resourcing (people cash, funding etc.) to the circumstances
- and built a go forward business model that allows for significant flexibility and expansion. The :
- Company invested and equipped the workforce to work efficiently from home.

.. During the COVID-19 pandemic last year a large proportion of customers experienced significant
reduction in their incomes, resulting in them taking payment holidays. Payment holidays for
mortgages serviced by the Company peaked at c. 25,000 customers in June 2020. As of 31 March
2021, this stands at ¢. 1,780 and has been stable around this level over the past few months. The
Company retrained team members from different departments to the servicing team and also
recruited new employees in an effort to support its customers through challenging times. . -~

o The Company continues to invest in building its digital capabilities. This will, over time, enable the
Company to both streamline and simplify customer experience and to offer propositions aligned with
evolving customer expectations. The new online broker and underwriter portal, delivered through a
SOPRA platform, went live in October 2020 after 24-months of development and is already delivering
an improved broker experience, greater underwriter.productivity and the ability to Iaunch new :
products that were not supported by the previous platform. :
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e " The Company sees envaronmental, social and governance (“ESG") factors as key to its long-term

performance and as a result, ESG has been integrated into its business strategy. In the last year,

_. ESG impact has become more integral to the Company’s strategy, its lending operations, its funding
programs and most importantly, to its culture. In August 2020, The Company and the Group

. published its first set of ESG targets for its 2020/2021 financial year. In February the Group issued
the first Social bond and in June issued the first Green bond. The Company will support these targets

- and will be measuring them on an annual basis so that the Company can report publlcly on the
progress in each area.

Despite the uncertainties created by the UK's exit from the European Union and the COVID-19 global
crisis, the Company delivered mortgage originations of £817.5m (2020: £1.480bn) excluding retentions.
This result is attributed to the Company’s ability to maintain a continuous product offering to customers
throughout the pandemic, significant past experience with complex underwriting, re-allocation of resource, .
investment in technology, proactive management, strong cash management processes and the benefits -
of the Stamp duty freeze on demand

The Company expects Brexit to have limited operational impact, both short and long term, as regulated
products are not originated into the EEA. Whilst some of the Company's suppliers may be EEA based,
these suppliers provide IT products and services and are not considered likely to suffer any disruption as
a result of Brexit. .

The Company originates mortgages on behalf of KHL and immediately passes on the risks and rewards
of those mortgages to KHL, earning an origination fee based on.a percentage of the face value of
mortgages originated. Previously, until 12 March 2020, the risks and reiards of the mortgages were
passed on to another related Koala (Cayman) Group company, Koala Warehouse Limited ("KWL"). in the
year to 31 March 2021, the fees received.on mortgage.originations totalled £24,814,000 (2020
£41,505,000). The transfer pricing arrangements in place between the Company-and KHL intend that the
Company should on average éarn a return of 15% of the cost of originating the mortgages. As a result of
the significant reduction in originations experienced during the year, the fee charged was increased to
3.0%-(2020: 2.7%) in order to ensure that the Company continued to earn the agreed margln on
originations busmess

Mortgage administration feei mcome of £32,811,000 (2020: £39,196,000) has decreased due to lower
fees being charged on new deals compared to those charged on older deals, which are reducingas a
proportion of serviced assets. and also due to certain non-recurring fees relatlng to the implementation of
IFRS 9 ‘Financial Instruments’ charged in the year ended 31 March 2020 As of 31 March 2021, total
serviced assets were £10.4bn (2020: £10. 8bn)

The results for the year ended 31 ‘March 2021 are set out on page 20 and the flnanolal posutlon of the
Company at the end of the year is deemed satisfactory.

The profit for the year, after taxation, amounted to £220, 000 (2020: profit of £19 684,000). The statement

of financial position on page 21 shows the Company's financial position at the year end. The Company is
managed as part of the operations of the Group and therefore the Company's directors believe that -

further key performance indicators for the Company are not necessary or appropriate for an o

~understanding of the development, performance or position of the business. These are discussed in detail
* in the consolidated financial statements of the Group. ‘



Kensmgton Mortgage Company L|m|ted

Strateglc report
for the year ended 31 March 2021 ' B

Principal risks and uncertainties

The Company originates mortgage loans and immediately transfers the risks and rewards of these
mortgages to its parent company, KHL. The Company is dependent on the performance of other Group
companies in providing the funds for the mortgage loans and reimbursing the Company for any costs
incurred in connection with their origination together with the related origination fee. Thé Company is
exposed to the risk of non-performance of the Group in reimbursing the amounts owed on the sale of
these loans. These risks are mitigated through daily settlement of originated mortgage balances, rigorous
"and regular Group-wide cash flow management and periodic review and settlement of intercompany
positions. :

During the year, the residential property market was adversely impacted at the start of the COVID-19
global crisis, which led to a substantial reduction in mortgage originations. However, since mid-2020, the
market has re-bounded, underpinned by rising house prices, and originations have recovered strongly.
The Group carefully monitors and controls the level of new originations in order to ensure that service
fevels and liquidity levels are maintained. As of 31 March 2021, the Group had over £1bn unutilised

. warehouse funding capacity and the Company held cash of £25m. On the same date, the Company had
£251m of committed offers to customers. The warehouse capacity and the unencumbered cash
resources give the Group sufficient capacity to meet its obligations to customers, suppliers, employees

_and other third parties. Management expect significantly increased mortgage origination volumes in 2021-
22 due to a continued strong demand in the market and increased product offering. Whilst liquidity '
availability in the market continues to be resilient, management continue to calibrate origination volumes
and cost commitments taking into account avallable Ilqwdlty -

Rlsk‘ management

Risk management is carried out consistent with the Group’s risk management framework. The Group"s
risk management approach seeks to minimise the potential adverse effects of these risks on the financial
‘performance of the Company. :

_The Company originates lending activity on behalf of the Grouo and immediately transfers the risks and
rewards of originated mortgages to KHL. As such, the Company does not recognise mortgages on its
statement of financial position and is not exposed to their risks, but instead earns a fee from KHL for their

- origination. The success of these origination activities is dependent on the economic climate supporting -
the environment for new mortgages. The Company, however, remains exposed to conduct risk over
originated mortgages The statement of financial position contains other financial instruments that are
detailed below. The Company does not use derivative products. . D -

The main risks arising from the Company'’s operations related to those other financial instruments are
operational risk, liquidity risk, market risk and credit risk. Due to the nature of the Company’s activities, it
is the opinion of the directors that the Company is not exposed to significant financial instruments risk. -
However, the directors review and agree policies for managing each of these risks and they are
summarised below. : . .
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: a) Conduct rlsk

Conduct risk is the risk of not delivering fair customer outcomes. As the originator, FCA-regulated
administrator and lender of fecord in relation to the Group’s mortgage activity, the Company will be
exposed to the financial costs.and regulatory consequences of the need to take action to remedy any
customer detriment arising from failures in areas such as designing products to meet customer needs,
ensuring products are clearly and fairly described and are administered and perform in line with the way .
they have been marketed and sold to customers. The conduct risk is managed in line with the overall risk
management framework as described in the operational risk section below. The management of conduct.
risk has been factored into processes developed for supporting customers impacted by COVID-19. This
has included taking.account of regulatory gmdance relating to the provision of payment hohdays and the
suspension of repossession activity.

b) ’Operational risk .

Operational risk is defined as any instance where there is potential or actual impact to the Company .
resulting from inadequate or failed internal processes, people, systems or from external events. The
impacts can be financial as well as non-financial such as the costs of remedial actions or reputatlonal

consequences. .

Whilst the Company is e)k'posed to operational risks, it operates under the controls and governance
framework enshrined in its risk management framework. This includes an industry standard three lines of
"defence model including an outsourced independent internal audit function and tested business continuity .
plans. The Company’s operational functions operate under the oversight of the Risk Committee, Audit
Commlttee and the Board.

Al

. Operational risk is currently heightened by the impact of COVID-19 whlch has driven the need for home'
working and changes in processes to meet new regulatory requirements, including the prov15|on of
payment holidays. However, the nature of the risks to which the Company is exposed remains similar to -
those when all staff were working from the office locations prior to COVID-19. Additional focus has been
required on the controls appropriate for the altered working environment caused by COVID-19. The
technology solutions required for all staff to function from home continue.to be reviewed with additional
controls implemented and guidance provided to staff with regard to the technology. The focus on the
technology and working environment WI|| contmue as the Company responds to the ongoing challenges of

. the COVID-19 environment.

The customer response to COVID-19 has driven more interaction with the Company, whether
implementing full payment holidays or other measures ‘as customers respond to the impact of COVID-19
on their financial situation. The Company has undertaken a variety of activities to support the customers
consistent implementation of payment holidays and to manage their experience as they end their
payment holiday. Monitoring of customer service quality has been maintained to mitigate the operational
risks associated with the increased customer interaction and new processes related to payment holidays.
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c) Liquidity risk

The Company is expoéed to liquidity risk to the extent that it is unable to meet its daily payment
obligations and its ability to maintain a minimum regulatory capital equivalent to 10% of its turnover.

To support its liquidity requirements; the Group operates cash flow management processes and-
maintains adequate cash reserves both at the Company and Group level and to meet its regulatory
capital requirements. It should be noted that the Company has sufficient capital resources to meet its
regulatory capital requirements of 10% of its.turnover. and hence does not require liquidity to top up its
capital. In order to manage the overall liquidity risk, the Company undertakes a stress testing exercise on
an annual basis to review minimum cash requirements and the cash position is monitored against these
minimum cash requirements on a daily basis. In the COVID-19 environment, management has-developed
a daily cash flow forecasting model and COVID-19 idiosyncratic stress tests and are updating the models
_ and reviewing the outputs from such anaIyS|s on a frequent baSIS at ALCO (Asset and Liability
Committee).

d) Market risk

"~ . Market risk exists for the.Company if the costs of origination of mortgages exceeds the rate at which
these costs are reimbursed. As appropriate, in line with transfer pricing guidelines, the Company is
permitted to earn @ market level of return on its origination activities and the fees charged to KHL are '
monitored and reset periodically. The Company retains the option to review transfer pricing or to ask the
Group to make good the costs of capacity retention for the benefit of the overall Group through structures
including capital infusion.

e) Credit risk

Credit risk is the risk of potential loss from a counterparty default. Debtors primarily consist of receivables
- from fellow Koala (Cayman) Group companies and under certain third party servicing contracts. These
receivables are payable primarily by securitisation companies and are senior to AAA rated note interest in
the hierarchy of securitisation payment flows and thus represent a low risk.

Future business development and strategy

The directors expect the business will continue in its principal activities described above for the
foreseeable future and will ensure that customers continue to be serviced on a business as usual basis.

. The business is subject to a number of risks detailed under the principal risks and uncertainties section,
" which could adversely affect the business in future years, and the directors will contlnue to monitor and
manage those risks. :

‘Statement under section 172 of the Compani'es Act 2006

When taking decisions, the directors have access to functional assurance support to identify matters
which may have an impact on the préposed decision including, where relevant, the likely consequences
of the decision in the long term, the interests of the Company's employees, the need to foster the
Company's business relationships with suppliers, customers and others, the impact of the Company’s
operations on the community and the environment, the desirability of the Company maintaining a
reputation for high standards of busmess conduct and the need to act fairly as between members of the
‘Company:. . .
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Matters identified that may affect the Company S performance in the Iong term are set out in the principal
risks disclosed in the strategic report set out under “Principal risks and uncertainties”.

The Company has engaged with key stakeholders as described under “Engagement with stakeholders”
and the feedback from the engagement has been considered by the directors. durlng the decision making
process

The principal decisions taken by the directors during the year included among other related matters, the
extension of working ffom home arrangements and planning for future hybrid working arrangements To
support these new arrangements a new lease was entered into dunng the year to take a reduced
floorplan at the Maidenhead office and appropriate refurbishment carried out. A review of office
arrangements in London is currently underway. In making their decision, the directors considered the
impact and benefits to employees along with potentlal impacts on the customers it was concluded that
there were no such impacts. .

Events after the statement of financial position date

To date, there have been no matters that warrant adjustment to the Companys financial statements as at
31 March 2021 and for the year then ended

Approved by the Board of Directors on 23 July 2021 and signed on its behalf by:

M J Arnold
Director

A Date: 23 July 2021



Kensington Mortgage Company Limited

Directors’ report = -
. for the year ended 31 March 2021 -

The directers present their report and the audited finahcial stat.ements for the year ended 31 Mareh.2021.
Results and dividends | | |

The profit for the year, after taxation, amounted to £220,000 ,(2020;-profit ef £19,684,600).

The directors do net recommend the peyment of a dividend :(2020: nil).
. Future developments | a .

An assessment of the Company’s future developmenits is described in the strategic report under the
future busuness developments and strategy section. - '

Fmanclal mstruments .

An assessment of the Company’s financial instruments is described in the strateglc report under the
principal risks and uncertalntles section.

Directors

The directors who held office during the year and up to the date of signing of the financial statements
" (except as noted below), are given below: o

J D Almond
M J Preston-
D S Miller .

o M J Arnold

R Gupta (Resigned- 15 September 2020)
A Filshie (Appointed 4 February 2021)

None of the above mentioned directors are directors of the ultimate parent company, or had beneficial
interests in the share. capital of the Company during the year ended 31 March 2021. There are no
directors' interests requiring disclosure under the Companies Act 2006.

Company secretary.

" Company secretarial duties are undertaken on behalf of the Company by a service provrder who is
overseen and monitored by employees of the Company .

Directors’ _mdemmty and directors’ and officers’ liability insurance '

The Koala (Cayman) Group maintains a directors’ and officers’ liability insurance policy including for the
benefit of the Company. In accordance with the Company’s Articles of Association, the Board may also
indemnify a director against any costs or liabilities.incurred as a result of their office, to the extent
permitted by law. Neither the insurance policy nor any indemnities that may be provided by the Koala
(Cayman) Group for the Company provide cover for fraudulent or dishonest actions by the directors.
However, costs may be advanced to directors for their defence in investigations or legal actions. This
indemnity provision remains in force as at the date of approvrng the directors’ report, except for those
drrectors who had resugned (see list above). -
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Corporate_and‘social re'sbonsibilities

The Company operates in accordance with the Group policies described in the Kensington Holdco
Limited consolidated financial statements which does not form part of this report.

Going concern

In order to assess the strength of the Company’s capital and cash resources, the Directors ran stress
including a) reducing the future origination volumes by 25% versus current expectations of £1.7bn in

- . FY21-22 and £2.3bn in FY22-23 to £1.3bn and £1.8bn respectively and b) keeping the originations static

to FY20-21 levels of £817m. Both these scenarios were expected to constrain the profitability-of the
Company as it earns a 3% fee on originations and thus its cash resources. Under all the scenarios, the
Company had significant capital buffer over its regulatory capital requirements and that it held adequate
cash resources to meet its obligations. The directors also note that the cash resources could be further
bolstered by drawing down on a £250m line from its parent, KHL, none of which has been drawn down as
of the statement of financial position date. It should also be noted that to further improve the liquidity
resources of the Company, the directors have moved additional funds of £10m to the Company’s -
.operating bank accounts as of 30 June 2021. Finally, the directors understand that the abiity for the

. Company to meet its obligations under extreme stress scenarios is predicated on its ability to access
funds from KHL. Consideration of the financial resources of KHL was undertaken to support the going
concern analysis of the Company. The directors were comforted by the existing governance structures in
KHL through ALCO and KHL Board, which would ensure that KHL can meet its obligations to the
Company under the conditions of the forward mortgage sale agreement. Consequently, the directors are
confident that the Company will have sufficient funds to continue to meet its liabilities as they fall due for
at least 12 months from the 'date of approval of the financial statements and therefore have prepared the
financial statements on a gomg concern basis.

~

Creditor payment policy '

The Company agrees terms and conditions with its suppliers on behalf of other Koala (Cayman) Group .
companies in connection with its activities as their agent. Payment is then made on-the terms agreed,
subject to the approprlate ‘terms and conditions being met by the supplier. The trade credltor days have
not been stated as the measure is not appropriate to the business.

(
Events after the statement of financial position date

To date, there have been no matters that warrant adjustment to the Company’s flnanC|aI statements as at
31 March 2021 and for the year then ended.

Principal risks and uncertalntles .

The business is subject to a number of risks, described in the strategic report under the principal risks
and uncertainties section, which could adversely affect the business in future years and the directors will
continue to monitor and manage those risks. .

Employees

Attracting, developing and retaining the skills we needed to deliver on our strategy was a key imperative
for the Company. Where changes to working practices or structure affected staff, they were consulted

and given approprlate support.
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All employees were provided with information on matters of concern to them in their work through regular
_briefing meetings and internal publications.

A range of methods are used to ensure all employees receive the information they need to perform their
roles effectively and drive their engagement within the business. In addition to companywide activities -
including virtual town halls, intranet site, Mlcrosoft TEAMS channels, VLOGs, employees are encouraged
to be actively involved in team meetings, focus groups and insight sessions. These communications
cover a range of subjects including business updates, performance results, key projects, future plans and
recognition of employee achievements. All communication activities encourage two-way communication
and feedback. The Company has also encouraged employees to become actively involved in matters

- such as Diversity, Inclusion and Wellbeing, and these groups take ownership for raising awareness, and
agreeing and dellverlng actions to drive these subjects forward.

Regular pulse surveys take place to seek feedback from all employees on a range of employee
experiences including Leadership, Management, Communication and Wellbeing. The results are shared
with employees and actions plans are agreed, implemented and monitored to address any areas
requiring improvement. The results and action plans are also presented to the directors.

The Company purpose and values provide the framework for all employee practices - recruitment,
induction, training, communication, performance management, reward and recognition. All practices are
reviewed on a regular basis to ensure they remain relevant and that they continue to drive the
engagement, commitment and performance of all employees.

At 31 March 2021, the Company had 561 employees (2020: 510). Further information on employees can
be found in note 7. .

. Disabled employees

Applications for employment by disabled persons were always properly considered, including taking into
account any reasonable workplace adjustments. In the event of employees becoming disabled during
employment-every effort was made to support their return to work including making appropriate
adjustments to facilities and working practices. It was the policy of the Group that the training, career
development and promotion opportunities for dlsabled persons should, as far as reasonably practicable,
be identical wuth that of other employees.

Issued capital and capital contribution

Details of the share capital are set out in note 21 to the financial statements. The issued share capital
consists of £10,110,001 comprising 10,110,001 ordinary shares of £1 each.

' Restatements
The Company has restated certain financial line items previously reported in 2020:

Following a review of cash balances during the year, it was identified that certain cash balances and
related creditors were not recognised in the prior year. This adjustment did not affect the net assets or the
" resuits of the Company' .

Further restatements were processed for presentational purposes to provide further clarity on the results
and financial position of the Company.

10
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Interest expense of £1,322, 000 was previously presented within administrative expenses, but is now '
separately presented on the face of the statement of comprehensive income. :

Amounts relatlng to the past costs of redress activities, a credit of £997 000 in 2020, were previously
separately disclosed as provisions on the face of the statement of comprehenswe income, .but are now
included within admlnlstrative expenses. .

Liabilities for cash of £1,685,000 that has been received from customers where no related debtor could
be identified is now included in creditors: amounts falling due W|th|n one year rather than as part of
provisions:

None of the above adjustments affect either profit for the year-or net assets. -
Details are set out in note 4. "
Streamlined Energy and Carbon Reporting (SECR)

Following the Government-announcing the replacement of the CRC Energy Efficient Scheme and
extension of the scope of the Mandatory Carbon Reporting, we now report in line with new SECR
regulations, which are provided below: ‘

2021 2020 -

Total scope 1 emissions (tCO2e) : . o - 74 . 929
Total scope 2 emissions (tCO2e) ' ‘ ' 300.7 471.0
Carbon intensity ratio (tCO2e)/m2 . 0.062 0.101

Total energy use (kWh) of electricity, gas and biomass use) 1,207,055 1,932,254
Methodology ' '

" Latest carbon emission factors from the UK Greenhouse Gas Inventory have been applied to the
calculated activity data in order to determine the annual quantity of emissions in tonnes of carbon dioxide
equivalent (tCO2e). All conversion factors are based on gross calorific values for each kWh of energy -
reported. . :

Where verifiable data is not available, a pro-rata adjustment has been made to account for invoice dates
that do not coincide with the reporting period. Notably, the Company was responsible for the electricity for
the whole of Ascot House up to 24 December 2020 and the landlord cannot yet provide any consumption .
data since this time. As a result, the average electncny usage for 25 December 2020 to 31 March 2021
has been estimated based on the consumption data for the rest of the fmancual year as well as the
reduced occupied floor area.

Energy efficient actions taken during the year

In the summer of 2019, the Company commissioned a detailed Energy Audit at Ascot House the
Company’s largest operating site, in order to analyse the current energy performance of the building and

~ identify potential energy conservation measures. The outcome report set out energy reduction ambitions
to 2025, along with strategic opportunities to reduce both energy consumption and carbon emissions. The
Company still continues to consider the implementation of some of the identified energy conservation

" measures, but this will also be dependent on landlord consent where such |n|t|at|ves |mpact the whole of
Ascot House. |

11
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Notwithstanding, the Company continues to promote the behavioural changes as outlined in‘the audit.
Since the beginning of 2021, the activities within Ascot House have been consolidated to one floor given
the low occupancy rates due to the COVID-19 pandemic. This measure is anticipated to halve the energy
consumption associated with this building compared to normal operation. The Company is also-continuing '
t6 ensure that the air conditioning units run in line with the building’s occupational hours in relation to the
area that it now occupies.

Statement of engagement with suppliers, customers and others in a business relationship

The Company aims to build enduring relationships with governments, customers, partners, suppliers and
communities in the countries where it operates. The Company works with its business partners in an-
honest, respectful and responsible way and seeks to work with others who share the Company s |
commitment to ethics and compllance

The Company's activities affect a wide variety of individuals and organisations. The Company engages
with these stakeholders and listens to their differing needs and priorities as an everyday part of its
business and uses the |nput and feedback to inform its decision maklng

The Company part|c1pates in mdustry associations that offer opportunities to share good practlces and
collaborate on issues of lmportance Additionally, the Company works wnth the government and regulators

. on arange of issues that are relevant to its business.

The Company conducts regular reviews of its sUppIiers including site visits to monitor how work is being
carried out. Site visits are intended to be mutually beneflmal in terms of improvement and Iearnlng
opportunities. : : :

In respect of its loan originations, the Company seeks to engage with its brokers through social media,
focus groups and in- depth reviews to better understand broker's needs and seek their feedback.

Dlsclosure of information to the auditor

Each of the persons who are dlrectors at the time when thls directors’ report is approved has confirmed
that:

«  so far as the director is aware, there is no relevant audlt mformatnon of WhICh the Company s auditor
is unaware, and o ¢ . .

« the director has taken all the steps that ought to have been taken to make himself or herself aware of
any relevant audit mformatlon and to establlsh that the Company's audltor is aware of that
information. .

This confirmation is given and should be interpreted in accordance w:th the provisions of sectlon 418(2) of
the Companles Act 2006. : :

12
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~ Auditor |

The ahditor, KPMG LLP, has indicated its willingness to contiﬁue in office and p'ursuant‘to Section 487 of
the Companies Act 2006, the auditor will be deemed to be reappointed and KPMG LLP will therefore
continue in office. . - . o '

This report Wa.s approved by the Board on 23 July 2021 and,sign'ed on its behalf by:

M J Arnold
Director

Date: 23 July 2021
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Statement of directors’ res_ponSibilities' in respect of the Sfrategic
Report, the Directors’ Report and the Financial Statements

The directors are respon5|ble for preparmg the Strategic Report the Dlrectors Report and the financial
statements in accordance W|th appllcable Iaw and regulations.

, Company law requires the directors to prepare financial statements for each financiallyear. Under that law
they have elected to prepare the financial statements in accordance with UK accounting standards and
applicable law (UK Generally Accepted Accounting Practice), mcludmg FRS 101 Reduced Disclosure
Framework. :

Under company law the directors must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the Company and of the profit or loss of the
Company for that périod. In preparing these financial statements, the directors are required to: - -

e select suitable accounting policies and then apply them consistently;
e make judgements and estimates that are reasonable, relevant and reliable;

e  state whether applicable UK accounting standards have been followed, subject to any material
departures disclosed and explained in the financial statementS' .

» - assess the company’s ability to continue as a going concern, disclosing, as appllcable matters -
related to gomg concern; and .

e usethe gorng concern basis of accounting unless they either intend to liquidate the company orto
cease operations, or have no reallstrc alternative but to do so.

The dlrectors are responsible for keepmg adequate accountlng records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are responsible for such intérnal control as they determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error, and have general responsibility for taking such steps as are reasonably open to them to
safeguard the assets of the company and to prevent and detect fraud and other irregularities.
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A INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
KENSINGTON MORTGAGE COMPANY LIMITED

Opinion

We have audited the financial statements of Kensington Mortgage Company Limited (“the company”) for
the year ended 31 March 2021 which comprise the Statement of Comprehensive Income, Statement of
Financial Position, Statement of Changes in Equity and related notes, including the accounting poI|C|es in
note 2. .

In our opinion the financial statements:

e give a true and fair view of the state of the company s affanrs as at 31 March 2021 and of its profit for
the year then ended; : .

e _ have been properly prepared in accordance with UK accounting standards including FRS 101
Reduced Disclosure Framework; and

‘e . have been prepared in accordanée with the requirements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and
applicable law. Our responsibilities are described below: We have fulfilled our ethical responsibilities
under, and are independent of the company in accordance with, UK ethical requirements including the
FRC Ethical Standard. We believe that the audit evidence we have obtained is a sufficient and '
appropriate basis for our opinion.

Going concern

The directors have prepared the financial statements on the going concern basis as they do not intend to .
liquidate the company or to cease its operations, and as they have concluded that the company’s
financial position means that this is realistic. They have also concluded that there -are no material
uncertainties that could have cast significant doubt over its ability to continue as a going concern for at
least a year from the date of approval of the financial statements (“the going-concern period”).

R ) ; ,

, S, ‘
- In our evaluation of the directors’ conclusions, we considered the inherent risks to the company's
business model and-analysed how those risks might affect the company's financial resources or ability to
continue operations over the going concern period. : ‘

Our conclusions based on this work:

¢ . we consider that the directors’ use of the gomg concern basis of accounting in the preparation of the
fmanmal statements is appropriate; .

. we have not identified, and concur with the dfi'ectors’ ‘assessment that there is not, a material
uncertainty related to events or conditions that, individually or collectively, may cast significant doubt
on the company's ability to continue as a going concern for the going concern period. :

However, as we cannot predict alt future events or conditions and as subsequent events may result in
outcomes that are inconsistent with judgements that were reasonable at the time they were made, the
above conclusions are not a guarantee that the company will continue in operation.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
KENSINGTON MORTGAGE COMPANY LIMITED '

Fraud and breaches ofulaws and regdlations - ability to detect
ldent/fy/ng and respond/ng to risks of matenal misstatement due to fraud

To identify risks of material misstatement due to fraud (“fraud risks’ ) we assessed events or condltions
that could indicate an incentive or pressure to commit fraud or prowde an opportumty to commit fraud.
‘Our risk assessment procedures mcluded

¢  Enquiring of directors, the audlt committee, internal audit and the management and inspection of
policy documentation as to the Company's high-level policies and procedures to prevent and detect
fraud, including the internal audit function, and the Company’s channel for “whistleblowing”, as well
as whether they have knowledge of any actual, suspected or alleged fraud.

e Reading Board, audit committee, remuneration committee and risk committee minutes.

‘

e . Using analytical procedures to identify any unusual or unexpected relationships

We communicated identified fraud risks throughout the audit team and remained alert to any |nd|cat|ons
of fraud throughout the audit.

Taking into account possible pressures to meet profit targets and our overall knowledge of the control

environment, we perform procedures to address the risk of management override of controls and the risk

of fraudulent revenue recognition, in particular the risk that revenue is recorded in the wrong period and

the risk that management may be in a position to make. mappropnate accountmg entries and the risk of
bias in accounting estimates and judgements.

We also identified a fraud risk related to misstatement of regulatory and conduct risk provisions in
response to possible pressures to meet profit targets and to the risk of bias due to the subjective nature of
the balance. ' 4

We performed procedures including:

e Identifying journal entries and other adjustments to test.based on risk criteria and comparing the .
identified entries to supporting documentation. These included manual journals posted with unusual
revenue account and cash account combinations and those posted with specific key words such as
fraud, override, mis-posting and those posted by senior finance management

e  Cut-off testing of revenue transactions either side of the period end to assess whether revenue has
‘been recorded the correct period; and

. Assessmg 5|gnif cant accounting estimates for bias.

/dent/fy/ng and responding to risks of material m/sstatement due to non- comp//ance with laws and
regulatlons .

" We identified areas of Iaws and regulations that could reasonably be expected to have a material effect
on the financial statements from our general commercial and sector experience and other conduct
matters. through discussion with the directors and other management (as required by auditing standards),
and from inspection of the Company’s regulatory and legal correspondence and discussed with the
directors and other management the polncnes and procedures regarding compliance with laws and
regulations. .
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
KENSINGTON MORTGAGE COMPANY LIMITED

As the Company is regulated, our assessment of risks involved gaining an dnderstanding of the control
environment including the entity’s procedures for complying with regulatory requirements.

We communicated identified laws and regulations throughout our team and remained alert toany .
indications of non-compliance throughout the audit. :

The potential effect of these laws and regulations on the financial statements varies considerabiy.

Firstly, the Company is subject to'laws and regulations that directly affect the financial statements
including financial reporting legislation (including related companies legislation), distributable profits
" legislation and taxation legislation and we assessed the extent of compliance with these laws and
regulations as part of our procedures on the related financial statement items. ‘

Secondly, the Company is subject to many other laws and regulations where the consequences of non-
compliance could havé a material effect on amounts or disclosures in the financia) statements, for
instance through the imposition of fines or litigation or the loss of Company’s license to operate. We
identified the foIIoWing areas as those most likely to have such an effect: regulatory capital and liquidity,
conduct issues and certain aspects of company legislation recognising the financial and regulated nature
of the Company’s activities and its legal form. Auditing standards limit the required audit procedures to
identify non-compliance with these laws and regulations to enquiry of the directors and other
management and inspection of regulatory and legal correspondence, if any. Therefore, if a breach of
‘operational regulations i is not disclosed to us or evident from relevant correspondence an audlt will not
detect that breach. .

Context of the abi/ity'of the audit to detect fraud or breaches of law or regulation

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have detected,
some material misstatements in the financial statements, even though we have properly planned and
performed our audit in accordance with auditing standards. For example, the further removed non-
compliance with laws and regulations is from the events and transactions reflected in the financial
statements, the less likely the inherently limited procedures required by auditing standards would identify .
it. : r _

- In addition, as with any audit, there remained a higher risk of non-detection of fraud, as these may involve
~ collusion, forgery, intentional omissions, misrepresentations, or the override of internal controls. Our audit
procedures are designed to detect material misstatement. We are not responsible for preventing non-
compliance or fraud and cannot be expected to detect non-compliance with all laws and reguilations.

. Strategic report and directors’ report

The directors are responsible for the strategic report and the directors"report. Our opinion on the financial
statements does not cover those reports and we do not express an audit opinion thereon. -

Our responsibility is to read the strategic report and the directors’ report-and, in doing so, consider
whether, based on our financial statements audit work, the information therein is materially misstated or
|nconS|stent with the financial statements or our audit knowledge. Based solely on that work:

e we have not identified material misstatements in the strategic report and the dlrectors report'

e inour oplnlon the information. glven in those reports for the financial year rs consistent with the
ﬁnanmal statements; and

e in our opinion those reports have been prepared in accordance with the Companies Act 2006.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
'KENSINGTON MORTGAGE COMPANY LIMITED

Matters on which we are required to report by'exception
Under the Companies Act 2006 we are required to report to you'if in our opinion:

. & adequate accountlng records have not been kept or returns adequate for our audit have not been -
received from branches not visited by us; or

e the financial statements are not in agreement with the accountmg records and returns; or
e certain disclosures of directors' remuneration specified by law are not made; or

e we have not recelved all the information and explanations we requrre for our-audit. We have nothing
to report in these respects.

Directors’ responsibilities i

As explained more fully in their statement set out on page on page 14, the directors are responsible for: -
the preparation of the financial statements and for being satisfied that they give a true and fair view; such
internal control as they determine is necessary to enable the preparation of financial statements that are -
free from-material misstatement, whether due to fraud or error; assessing the COmpany’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern; and using the
going concern basis of accounting unless they either intend to liquidate the company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities:

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or-error, and to issue our opinion in an auditor’s
report. Reasonable assurance is a high level of assurance, but does not guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in aggregate,’
they could reasonably be expected to influence the economic decisions of users taken on the basrs of the
fmancual statements

A fuller description of our responsibilities is provrded on the FRC’s websnte at
www.frc. org. uk/audrtorsresponsrbllitle
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
KENSINGTON MORTGAGE COMPANY LIMITED

The purpose of our audit work and to whom we owe our respon5|b|l|t_ies

This report is made solely to the company’s members, as.a body, in accordance with Chapter 3 of Part 16
of the Companies ‘Act 2006. Our audit work has been undertaken so that we might state to the

company s members those matters we are required to state to them in an auditor’s report and for no other
purpose. To the fullest extent permitted by law, we do not accépt or assume responsibility to anyone
.other than the company and the company’s members, as a body, for our audit work, for this report, or for
the opinions we have formed. ' '

- Richard Rawstron (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor .
Chartered Accountants

15 Canada Square

Canary Wharf

London

E14 5GL

24 July 2021
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Kensington Mo,rtgageCompany'l'Li'mit.e'd,

Statement of comprehensive income
' for the year ended 31 March 2021

" 'Notes

Turnover - : » 5-
Administrative expenses . ' 6

- Operating profit ‘ '
Interest receivable and similar income o 8
Interest payable and similar expense 9
Profit before taxation
T.ax expense on profit , . . 10

Profit and total comprehensive income for the .
" financial year
J

All arnounts relate to.continuing operations.

~

Registered number: 03049877

. - 2020
2021 restated
£'000 - £'000
- 65,929 . 85,851
(63,531) (60,586) .
2,398 25265
938 - 194
(2,830) (1,322)
506 24,137
(286) (4,453)
220 19,684 -

There were no items of other comprehenswe income for the year and therefore no separate statement of

- other comprehensnve/mcome has been presented

The notes on pages 23 to 44 form an integral part of these flnanC|a| statements
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Kensington Mo'rtgage Company Limited

‘Statement of financial posntlon
as at 31 March 2021

Non-current assets

Intangible assets

Tangible fixed assets

Deferred tax assets o
Debtors: amounts falling due after one year -

Current assets
Debtors: amounts falling due within one year
Cash and cash equivalents

_ Current liabilities
Creditors: amounts falling due wuthm one year
Provisions

Net current assets
N A
‘Non-current liabilities

Creditors: amounts falling due after more than one
year

Deferred tax liabilities
Net assets"

Capital and reserves
Called up share capital
Capital contribution
Retained earnings -
Total equity

Notes -

1
12
10
13

14
15

17
18

19

10

21
21

Registered number: 03049877

2020
2021 restated
£'000 £000 .
13,741 9,642
2,664 2,560
1,952 1,579
.- 10,398
18,357 24,179
22,952 61,713
25,399 54,068
48,351 . 115,781
(27,602) ' (58,573)
 (2,270) (892)
(29,872) (59,465)
18,479 56,316
. (804) (44,667)
- (16)
(804) - (44,683)
36,032 35,812
10,110 10,110
1,861 1,861
24,061 23,841
36,032

The notes on pages 23 to 44 form an integral pért of these financial statements.

35,812

These financial statements were approved by the Board of Directors on 23 July 2021 and S|gned onits’

behalf by:

- M J Arnold
Director

Date: 23 July 2021
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Kensington Mortgage Company Limited

- Statement of chahges in equity
for the year ended 31 March 2021

Called up ,
] : share Capital Retained Total
~ ) - .Notes capital contribution earnings equity
£000 £'000 £000 - £°000
" Balance at 1 April 2019~ -~ ' 10,110 1,861 4,157 16,128
Profit and total ' - '
comprehensive income for , : .
the financial year - - 19,684 19,684
Balance at 31 March 2020 10,110 - 1,861 . 23,841 35812
Profit and total .
comprehensive income for .
the financial year - o . L - - 220 220
Balance at 31 March 2021 B 10,110 1,861 24,061 36,032

- The notes on pages 23 to 44 form an integral part of these financial statements.
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Kensington Mortgage’Company Limited

Notes to the financial statements ‘
for the year ended 31 March 2021

1. General information-

The principal activity of the Company is arranging mortgages and providing mortgage administration
services. |

The Company is a private company limited by shares and was incorporated in‘and is domiciled in
England, United Kingdom. Its principal place of business is its registered office located at Ascot House,
Maldenhead Office Park Maldenhead SL6 3QQ.-

The Company s financial statements are presented in Sterllng .which is also the Company'’s functlonal
currency and all values are rounded to the nearest thousand pounds (£'000) except when otherwise
indicated.

i

2. Slgnlflcaht accounting policies -

" The following accounting policies have been applied consistently, except for changes in presentational
policies as indicated in note 4, in dealing with items whlch are considered material in relatlon to the
Company S f|nanC|aI statements: :

2.1. Basis of preparatlon and statement of compliance with FRS 101

These financial statements were prepared in accordance with Financial Reporting Standard 101 Reduced
Disclosure Framework (“FRS 101”). In preparing these financial statements, the Company applies the
recognition, measurement and disclosure requirements of international accounting standards in -
conformity with the reqmrements of the Companies Act 2006 ("Adopted IFRSs"), but makes amendments
.where necessary.in order to comply with Companies Act 2006 and has set out beIow where advantage of
the FRS 101 disclosure exemptions has been taken:

a) The requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement;
b) The reqoirements of IFRS 7 Fair Valoe Disclosures
c) The requirement of 'IAS 7 Statement of Cash Flows;

d) The requirement in paragraph 38 of IAS 1 ‘Presentation of Flnanmal Statements to present
’ comparative |nformat|on in respect of:

i. paragraph 79(a)(|v) of IAS 1; and
ii. ~paragraph 73(e).of IAS-16 Property, Plant and Equipment;

e) The requirements of paragraphs 10(d), 10(f) 16, 38(c)-(d), 40(a)-(d), 111 and 134-136 of IAS 1
: Presentatlon of Financial Statements; : S

- _f) The requirements of paragraphs 30 and 31 of IAS 8 Accountlng Policies, Changes in Accountlng
' Estimates and Errors; and

\
i
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Kensingten Mortgage Company.Limited T

) Notes to the financial statements
for the year ended 31 March 2021

g) The Company has taken advantage of the exemptlons conferred by FRS 101: 8 (i) & (k) “Related
party disclosures”, the requirements of paragraph 17 and 18A of IAS 24 Related Party Disclosures,
and transactions with other wholly owned Koala (Cayman) Group companies are not dlsclosed
separately -

- The preparation of financial statements in conformity with FRS 101 requires the use of certain significant
accounting estimates and assumptions. It also requires management to exercise its judgement in the,
process of applying the Company’s accounting policies. The areas involving a higher degree of
judgement or complexity, or areas where assumptuons and estimates are S|gn|f|cant to the flnanmal
statements, are disclosed in note 3. .

‘Where relevant, equivalent disclosures have been given in the consolidated financial statements. of KHL
and Koala (Cayman) Limited. The consolldated financial statements of these companies are available to
the public and can be obtained as set out in note 23.

2.1.1. Going concern

In order to assess the strength of the Company’s capital and cash resources, the Directors ran stress -
including a) reducing the future-origination volumes by 25% versus current expectations of £1.7bn in
FY21-22 and £2.3bn in FY22-23 to £1.3bn and £1.8bn respectively.and b) keeping the originations static
to FY20-21 levels of £817m. Both these scenarios were expected to constrain the profitability of the
Company as it earns a 3% fee on originations and thus its cash resources. Under all the scenarios, the
Company had significant capital buffer over its regulatory capital requirements and that it held adequate
cash resources to meet its obligations. The directors also note that the cash resources could be further
bolstered by drawing down on a £250m line from its parent, KHL, none of which has been drawn down as
of the statement of financial position date. It should also be noted that to further improve the liquidity
resources of the Company, the directors have moved additional funds of £10m to the" Company's
operating bank accounts as of 30 June 2021. Finally, the directors understand that the ability for the
Company to meet.its obligations under extreme stress scenarios is predicated on its ability to access
funds from KHL. Consideration of the financial resources of KHL was undertaken to support the going
concern analysis of the Company. The directors were comforted by the existing governance structures in
KHL through ALCO and KHL Board, which would ensure that KHL can meet its obligations to the
Company under the conditions of the forward mortgage sale agreement. Consequently, the directors are
confident that the Company will have sufficient funds to continue to meet its liabilities as they fall due for
at least 12 months from the date of approval of the fmancaal statements and therefore have prepared the
financial statements on a gomg concern basis. :

2.1.2. New standards, amendments and IFRIC interpretations

N

There are no new accounting standards, other amendments to accounting standards, or IFRIC '
interpretations that are effective from 1 April 2020 that have had a material impact on the Company.

24



Kensington Mortgage Company Limited

Notes to the financial statements
for the year ended 31 March 2021

“2.2. Turnover

The Company receives fees for the provision of mortgage administration services for fellow Koala:
(Cayman) Group companies and external entities. The Company also receives fees from a fellow Group
company for originating mortgages and receives fees for the provision of services to other Koala
(Cayman) Group companies. Turnover is recognised in line with contractual arrangements when

_ performance obligations have been met. :

Mortgages are originated in the name of the Company, but the risks and rewards are immediately
transferred to KHL. Since the Company is at no time exposed to the risks or rewards of the mortgages,
the mortgages are not recognised in the accounts of the Company and origination fee income is
recognlsed

The Company received fees equivalent to 3.0% (2020: 2.7%) of the face value of mortgages oiriginated
during the year. These fees are recognised in the statement of comprehensive income as mortgages are -
originated. .

Charges are made to other Koala (Cayman) Group companies for services'provided to them based on
costs that have been incurred plus an appropnate mark-up-by the Company depending on the nature of
those services. : '

2.3. Interest receivabie

Interest receivable and similar income comprises mterest earned on loans advanced to fellow Group
companies and is recognised using the effective interest method. :

2.4. Interest payable

Interest payable and similar charges comprises interest incurred on loans received from fellow Group
. companies, loans received from banks and ieases entered into determined using the effective interest
rate method.

2.5. Intangib_le'assets

Computer software is stated at cost less accumulated amortisation and accumulated impairment losses.
Software is amortised over its estimated useful life of 3-7 years on a straight line basis.

Amortisation of software is presented within admlnistratlve expenses.

Costs associated W|th maintaining computer software programs are recognlsed as an expense as’
incurred. .

- .Assets under development are not amortised.
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‘Notes to the fmanmal statements
for the year ended 31 March 2021 | - -

Where factors such as technological advancement or changes in market price mducate that resudual value
or useful life. have changes, these are amended prospectively to reflect the new circumstances.

The assets are reviewed for impairment |f the above factors indicate that the carrylng amount may be
|mpa|red

2.6. Tanglble fixed assets

\

' Tangiblef xed assets are stated at cost less-accumulated depreciation and any provisions for impairment.

The carrying values of tangible fixed assets are reviewed for |mpa|rment in case events or changes in
circumstances lndlcate that the carrying value may not be recoverable .

Deprecratlon is provided to write off the cost less the estlmated residual value of tangible fixed assets by '
equal instalments (beginning the month following acquisition) over their estimated useful economic lives

- as follows:
: . \
Leasehold improvements ' ' - lesser of 10 years or lease term
Furniture, fixtures and office equipment - lesser of 10 years or lease term-
Computer equnpment and systems : - 3-5 years

Depreciation of tangible fixed assets is presented within administrative expenses.

Gains and losses on disposal are determined by comparing the proceeds wnth the carrylng amount and
are recognised in the statement of comprehensive income.

Assets under development are transferred to other fixed asset categories upon completion.

27. ‘Financial instruments

_Initial recognition

The Company recognlses flnanmal assets and liabilities when it becomes a party to the: terms of the
contract.

Classification and measurement

Financial assets and liabilities are initially classified as financial assets or Iiahilities at fair value through -
profit or loss and amortised cost. The classification depends on the purpose for which the financial assets
were acquired. Management determines the classification at initial recognition.  *

All financial assets are recognlsed |n|t|ally at fair value plus dlrectly attributable costs for those not at fa|r
value through profit and Ioss :

Financial assets are subsequently measured at amortised cost as they meet the following criteria:

i) the asset is held within a'business model whose objective is to collect the contractual cash flows, and -
ii) the contractual terms give rise to cash flows that are solely payments of principal and interest.
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Notes to the financial statements
for the year ended 31 March 2021

Financial liabilities are recognlsed initially at fair value and in the case of loans and borrowings payables
net of directly attrlbutable transaction costs. :

“Derecogmtlon

When the Company has transferred |ts rights to receive cash flows from an asset or has entered mto a
pass-through arrangement, it-evaluates if and to what extent it has retained the risks and rewards of
ownership. When it has neither transferred nor retained substantially all of the risks and rewards of the
asset, and retained control of the asset, the Company continues to recognise the transferred asset to the
extent of the Company’s continuing involvement. In that.case, the Company also recognises an
associated liability. The transferred asset and the associated liability are measured on a'basis that '
reflects the rights and obligations that the Company has retained. . :

~ Financial assets
Debtors

Debtors including amounts: oWed'by Koala (Cayman) Group undertakings and other debtors, with no
stated interest rate and receivable within one year are initially recorded at fair value and subsequently
measured at amortised cost using the effective interest method. ‘

The Company applies the IFRS'9 S|mphﬁed approach to measuring expected credit fosses which uses a
lifetime expected loss allowance for all trade receivables and contract assets

Provisions are made specnflcally where there is evidence of a risk of non- payment taking |nto account:
ageing, previous losses experienced and general economic condltlons .

Financial liabilities
Trade and other creditors

. Creditors including amounts owed to Koala (Cayman) Grdup undertakings, other creditors and accruals,
. with no stated interest rate and due within one year, are recognised initially at fair value. Credators are
subsequently carried at amortised cost using the effectlve interest rate method

Leases
The Company applied IFRS 16-for the first time during> the year as a result of entering into a lease.

At inception, the Company assesses whether a contract is or contains a lease. This assessment involves
exercising judgement whether a contract conveys the right to control the use of an identified asset and
the right to obtain substantially all of the economic benefits from this asset, for a period of time.

~ The Company recognises right of use assets and lease liabilities for most leases over 12 months long. -
Right of use assets and lease liabilities are initially réecognised at the net present value of future lease .
payments, discounted, at the rate implicit in the lease, or where not available, the Company’s incremental
borrowing cost. Subsequent to initial recognition, the right of use asset is depreciated on a straight line
basis over the term of the lease. Future rental payments are deducted from the lease liability, with interest
charged on the lease liability, using the incremental borrowing cost at the time of initial recognition.
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Notes.,te the financial statements
for the year ended 31 March 2021

The Company assesses the likely impact of early terminations in recogmsmg the rlght of use asset and
lease liability where an option-to terminate early exists.

Leases with terms less than 12 months are recdgnised on an accruals basis direetly to profit and loss!
. Offsetting of financial assets and liabilities

In accordance with |IAS 32 Financial Instruments: Presentation, the presentation of financial assets and
financial liabilities are offset and the net amount is reported in the statement of financial position if there'is
a currently enforceable legal right to offset the recognised amounts and there'is an mtentuon to settle on a
net basis, to realise the assets and settle the liabilities simultaneously.

2.8. Segmqual analy_si_s

The Company's income and trade are wholly within the UK and within a single market sector and
therefore no segmental analysis has been presented.

2.9. Cashand eash equivalehts

Cash and cash equivalents in the statement ef finaneial pdsition comprise cash at banks and in hand end
short-term deposits with a maturity of three months or less, which are subject to an insignificant risk of
changes in value. :

2.10. Share capital and capital contributions

- Ordinary shares are classified as equlty Incremental costs directly attributable to the issue of new shares
or options are shown in equity as a deduction net of tax from the proceeds Capltal contributions are
classified as equity. ' : .

2.11. Prowsuons

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result
of a past event, it is probable that the Company will be required to settle that obligation and a reliable
estimate can be made of the amount of the obligation. -

When some or all of the economlc benefits required to settle a provision are expected to be recovered
from a third party, a receivable is recognised as an asset if it is virtually certain that reimbursement will be‘
received and the amount of the receivable can be measured rellably

Details of a change in presentation are provided in note 4.

2.12. Current and deferred tax -

The tax expense for the-year comprises current and deferred tax. Tax is recognised in the statement of
comprehensive income, except to the extent that it relates to items recognised in other comprehensive

income or directly in total equity. In this case the tax is also recognised in other comprehenswe income or -

directly in total equity, respectively.
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" Notes to the financial statements
for the year ended 31 March 2021

The current income tax charge is calculated on the basis of the tax laws enacted or substantlvely enacted
at the statement of financial position date in the countries where the Company operates and generatés

- taxable income. Management periodically evaluates positions taken in tax returns in respect to situations
in which applicable tax regulation is subject to interpretation. It establishes provnsnons where appropnate
on the basis of amounts expected to be paid to the tax authorities. -

Deferred income tax is recognised on deductible temporary differences arising between the tax bases of -
assets and liabilities and their carrying amounts in the financial statements. Deferred income tax is
determined using tax rates (and laws) that have been enacted or substantively enacted by the statement
of financial position date and are expected to apply when the related deferred income tax asset is realised
or the deferred income tax Ilablllty is settled. : '

Deferred income tax assets are recognlsed only to the extent that it is probable.that future taxable profit
will be available against which the temporary differences can be utilised. Deferred income tax assets and
liabilities are offset when there is a legally enforceablé right to offset current tax assets against current tax
liabilities and when the deferred income tax assets and liabilities relate to income taxes levied by the
same taxation authority on'either the same taxable entity or different taxable entities where there is an
intention to settle the balances on a net basis. :

3. Significant accounting estimates and judgements
A . .

The preparation of financial statements in accordance with FRS 101 requires management to make

judgements, estimates and assumptions that affect the reported amounts of revenues, expenses, assets

and liabilities, and the accompanying disclosures of contingent liabilities. Uncertainty about these

assumptions and estimates could result in outcomes that require a material adjustment to the carrymg

amount of assets or liabilities affected in future periods.-

There is, therefore, a potential risk that they may be subject to change in future perlods The most
significant of these are:

Provisions -

When assessing provisions that need to be-made in relation to customer redress, many assumptions are
made in relation to the amount of provision that will be required based on customer identification, timing

of redress actrvnty and reimbursement. The key assumptions made in the other conduct related activities
include population of accounts requunng redress (|nclud|ng client |dent|f|cat|on and materlallty threshold)

and t|me taken to redress.

Taxation

Management judgement is 4reduired to determine the amount of deferred tax assets that can be »
recognised, based upon the likely timing and level of future taxable profits together with an assessment of
the effect of cuirent and future tax planning strategies. Further details are contained in note 10."

3.1. Significant accounting judgements

There are no significant accounting judgements in respect of the year ended 31 March 2021.
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Kensmgton Mortgage Company lelted

‘Notes to the financial statements
for the year ended 31 March 2021

4. Restatements

- The Compény has restated certain financial line items previously reported in 2020:

Following a review of cash balances during the year, it was identified that certain cash balances and
related creditors were not recognised in the prior year. This adjustment did not affect the net assets or the
results of the Company

Further restatements were processed for presentational purposes to prowde further clarity on the results
and financial posmon of the Company

Interest expense of £1, 322 000 was previously presented within administrative expenses, but is now
separately presented on the face of the statement of comprehensnve income.

Amounts relating to the past costs of redress activities, a credit of £997,000 in 2020, were previously
separately disclosed as provisions on the face of the statement of comprehenswe income, but are now
included within administrative expenses. .

Liabilities for cash of £1 ,685,000 that has been received from customers where no related debtor could
- be identified is now included in creditors: amounts falling due within one year rather than as part of
provisions. . ’ .

None of the above adjustments affect either profit for the year or net assets. -

Details of the impact of these restatements are set out below:
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Kensington Mortgage Company Limited

'Notes to the financial statements
for the year ended 31 March 2021

Statement of comprehensiv‘é income

N

Notes
Turnover : ' E 5
Provisions _ ' o
Administrative expenses ., : 6
Operating profit '
. N\
. Interest receivable and similar income .8
_Interest payable and 'si'milar expense , ‘9
Profit before taxation
Tax expense on profit . 10

Profit and total comprehensive income
for the financial year :

31

'2020

Previously : . 2020
reported Adjustment. Restated
£°000 £000 £000
85,851 - 85,851

- 997 (997) -
1 (62,905) . 2,319 (60,586)
23,943 - 1,322 25,265
194 - 194

- (1,322) . (1,322)

24,137 - 24,137
.(4,453) - (4,453)
19,684 - 19,684




Kensington Moﬁgage Company Limited - ' .

Notes to the financial' statements -
for the year ended 31 Mafch_ 2021

Statemént of financial position

' 2020

Previously R . 2020
. reported Adjustment Restated - .
Notes . £000 - £000 . £’000 )
Non-current assets . : : .
Intangible assets ‘ 11 ‘9642 . - 19,642
Tangible fixed assets: - _ 12 2,560 - 2,560
Deferred tax assets N .10 1,579 S 1,579
Debtors: amounts falling due after one year 13 10,398 . - ' 10,398
, : - - 24179 . 24,179
Current assets. : S : :
Debtors: amounts falling due within one ‘
‘year L o . . 14 61,713 - 61,713 .
Cash and cash equivalents 15 136,321 17,747 54,068
. ‘ - 98,034 ' 17,747 . 115,781
‘Current liabilities o
Creditors: amounts falling due within one , :
year. ‘ , 17" (39,141)  (19,432) (58,573)
Provisions -' o 18 (2,577) . 1,685 . (892)

' - C (41,718) (17,747) (59,465)
Net current assets - S 56,316 - - 58316
Non-current liabilities . _

"Creditors: amounts falling due after more _ K
than one year o 19 (44,667) - (44,667)
Deferred tax liabilities ' - 10. . (16) - - (16) .
S ‘ _ (44,683) - (44,683)
Net assets - 35812 - - 35,812
- Capital and reserves : , ) -
" Called up share capital o 21 - 10,110 . ’ - - 10,110
‘Capital contribution - ) 21 - 1,861 A - 1,861
Retained earnings = : ' : 23,841 ' - 23,841

Total equity ~ o 35,812 u - 35,812
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Kenéington Mortgage Company Limited

Notes to the financial statements
for the year ended 31 March 2021

5. Turnover

Turnover wés derived from the principal activity of the Company and arose in the United Kingdom. »

‘2021 © 2020

£000 . ' £'000
Mortgage administration fees ' : o 32,811 - . 39,196
Mortgage origination fees ‘ ’ ' 24,814 . 41,505

.’Management fees . ’ 8,304 : 5,150
: ' ' 65,929 - 85,851 °
- 6. Profit before taxation
. - 2020
2021 restated
: : - £000 , £'000
Proflt before taxatlon is stated after expensmg/(credltmg) the : C
following within admlmstratlve expenses: - : :
Administration fees . . : 7,399 - 6,841
IT and premises expenses ‘ ‘ ‘ 10,091 © 9,449
Irrecoverable VAT - .° . ) ] - 1,672 : 2,215
Depreciation of tangible fixed assets - ' o - - 876 ' 762
Amortisation of intangible assets o : ] 2,101 1,451
Provisions . ‘ 1,893 : (997)
Personnel expenses S : 39,499 40,865
' 63,531 60,586

Auditor remuneration for the audit of the Company's financial statements for the year ended 31 March
2021 is £60,000 (2020: £25,000). The prior year balance excludes a separate fee of £17, 000 as it was
agreed after the date of the publication of the prior year financial statements. .

Statutory information on remuneration for bther-services provided by the Company's auditors to the Koala .
(Cayman) Group is given on a consolidated basis in the consolidated financial statements of Koala
(Cayman) Limited which is the largest group into which the results of this Company are consolidated.

7. Directors and employees

At 31 March 2021, the Company had 561 (2020: 510) employees.

The directors’ rer'nuneration. for the year was £682,000 (2020: £198,000). The remunei'at_ion paid to the
highest paid director was £343,000 (2020: £85,000). ' Co

No entity contributions were paid for the year to a pension scheme in respect of directors' qualifying
services (2020 £12,000). No entlty contribution was paid in relation to the highest paid director (2020:
nil). .
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Kehsington Mortgagé Company Limited -

Notes to the financial statements
for the year ended 31 March 2021

At year end there was a loan outstandlng from a dlrector of £37 000 (2020: £37,000). The loan incurs an
annual rate of interest of 2.5% and is undated : .

2021 - 2020

: £'000 B £'000
Average employees by category ' )
Operations . . oo 371 v - 373
Administration ; : : , 157 166
’ ’ : - 528 539
Staff costs during the year (mcludlng directors) ' .
‘Wages and salaries , . .. 32,705 . 34,133
Social security costs , ‘ 3,769 3,552
Pension fund contributions -~ - : : 2,035 , 2,013
Other personnel costs o . 990 ' -1,167
o 39,499 . 40,865
8. Interest receivable and similar income
2021 2020
" £'000 _£'000
,Interest on loans to fellow Koala (Cayman) Group companles ' 938 184
Bank interest . S 13
Other interest ’ . o - 3)_
- : oo 938 194
9. Interest payable and similaf expense
2020
- 2021 - restated
- £°000 £000
Interest on Ioans from fellow Koala (Cayman) Group companies 2,800 ‘ 1;322
Interest expense on lease liabilities ) . 14 -
* Bank interest ~ S _ -..5 T
“Other interest : : g 11 . L -

2,830 - -1 ,322
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Kensington Mortgage Company Limited

Notes to the financial statements
for the year ended 31 March 2021

10 Taxation

2021 - 2020
, " £000 © £000

Analysis of tax expense in the year -

‘Corporation tax expense at 19% (2020: 19%) -~ _ 629 4,359
Adjustments in respect of previous periods . ' 46 - 63
Tax expense on profit . ’ 675 . = . 4,422 .
Deferred tax : _

Origination and reversal of tlmmg differences : . (353). 181

Adjustments in respect of prior periods . y (36) 34

. Rate changes in respect of timing differences e ) - (184)

Total deferred tax (credit)/expense o - (389) 31

Tax expense on profit » _ _ - 286 " 4,453

’ Factors affectlng taxation

The tax assessed for the year is higher than (2020 lower than) the standard rate of Corporation tax in the
United Kingdom of 19% (2020 19%)

2021 2020 -
- £000 - £'000
. Profit before tax’atien - ‘ . 506. - 24,137
UK corporation tax expense at 19% (2020 19%) - 96 . 4,586

Effects of: 4 . , '

Income not subject to tax ‘ : : - -(56)

~ Expenses not deductible for tax purposes 180 10
Adjustments in respect of prior periods - deferred tax : (36) Co 34
Adjustments in'respect of prlor periods - current tax R . 46 63
Effect of tax rate change - - : . A - (184)
Total tax expense for the year ' , : 286 - 4453

In the Sprmg Budget 2021, the UK Government announced that from 1 April 2023 the corporation tax rate
will increase to 25%. As the proposal to increase the rate to'25% had not been substantively enacted at’
the statement of financial position date, its effects are not included in these financial statements.

However, it is likely that the overall effect of the change, had it been substantively enacted by the
statement of financial position date, would be to reduce the tax expense for the period by £616,000 and to
increase the deferred tax asset by £616,000. :
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Kensington _Mertgage'Company Limited
_Notes to the financial statements .
for the year ended 31 March 2021

. Deferred tax relates to the following: ' : 2021 2020
‘ ' ‘ ; £000 £'000

Deferred tax assets

. Decelerated capital allowances = . . ' o 1,495 ' 1,276
. Late paid remuneration _ 436 T 303
Dilapidations : o - : A 21 -
: A 1,952 ) 1,579
Deferred tax liabilities , A
Pensions . ‘ ‘ - - (16)
. . - - . / N ‘- . . (1 6)
Total deferred tax assets and liabilities 4 o . 1952 1,563
Reconciliation of deferred tax o ' 2021 2020
- © . g000 - £000

" Opening deferred tax balance ' A 1,563 A 1,594 -
Origination and reversal of timing differences \ : - 353 (181)
Adjustments in reéspect of prior periods : _ - 36 v (34)
Effect of tax rate change - . : - - : 184
CIosing deferred tax balance ' - 1 952 ' 1,563

It is the opinion of the dlrectors that it is probable that there will be sufficient taxable profit in future perlods
-against which the temporary differences can be offset.
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Kehsington Mortgage Compaﬁy Limited

Notes tb the financial statements
for the year ended 31 March 2021

11, lntangible assets

Cost
At 1 April 2019

Additions
Transfers (to)/from

At 31 March 2020

Additions
Disposals
Transfers (to)/from
At 31 March 2021

Depreciation '
At 1 April 2019

Charge for year
At 31.March 2020

-Charge for year
Disposals -

At 31 March 2021

" Net book \)alue

At 31.March 2021

At 31 March 2020

L
=

. Assets under

development Software Total

£000 £000 £000

1,071 3,850 4,921

6,901 - 6,901

(2,784) 2,055 (729)

5188 5,905 11,093
6,811 - 6,811

- (711) (711)
(7,769) 7,459 - (310)

4,230 12,653 16,883

- 1,451 1,451

- 1,451 1,451

- 2,101 £ 2,101

- (410)° (410)

- 3,142 3,142

4,230 9,511 13,741
5,188. 4,454 9,642
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Kensington Mortgage Corhp,any Limited

- Notes to the financial statements
for the year ended 31 March 2021. -

12. Tangible assets

Furniture, Computer
fixtures and ' equipment
" office Leasehold and Right of
equipment improvements systems use assets Total
£000 £'000 £000 / £'000 £°000
Cost o A .
At 1 April 2019 153 1,610 830 - - 2,593
Transfers (to)/from - - 729 - 729
At 31 March 2020 153 1,610 1,559 - "3,322
- Additions - - g 1,578 1,578
‘'Disposals - (37) (1,289) (44) - (1,370)
Transfers (to)/from - 19 291 - 310
At 31 March 2021 116 - 340 1,806 1,578 3,840
. Depreciation
At 1 April 2019 - - - - -
Charge for year 33 236 493 ; 762
At 31 March 2020 33 . 236 493 - 762
Chargé for year 31 192 522 131 876
Disposals (17 (412) (33) - (462)
At 31 March 2021 47 16 982 131 1,176
Net book vélue:
At 31 March 2021 69 - . 324 824 1,447 2,664
At 31 March 2020 120 1,374 1,066 - - 2,560
13. Debtors: amounts falling due after one year ‘
2021 . 2020
£000 - £000
Amounts due from Koala (C‘ayman)"Group companies - 10,398
, ' ' - 10,398

The interest bearing loan receivable from Koala Bidco Limited was repaid during the year.‘
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Kensington Mortgage Company Limited.

Notes to the financial statements
for the year ended 31 March 2021

14. Debtors: amounts fallmg due W|th|n one year ‘ ‘ -

2021 2020

£000 . £000

~ Amounts due from Koala (Cayman) Group companles _ 14,619 ' 47,722

Other debtors , 8,333 11,671
Group relief receivable from fellow Koala (Cayman) Group : L

companles _ o - 2,320

22,952 61,713

Amounts due from Koala (Cayman) Grou'p companies are interest free and repayable on demand.

Amounts due from KHL of £8,573,000 were received after the yeér end.

15. Cash and cash equivalents -

2020
2021 - restated
£/000 £1000

Cash at bank and in hand | . 25309. 54,068

25399 ___ 54,068

16. Leases

The Company, as a lessee, leases office space and premises under a new lease arrangement entered
into during the year. The lease has a fixed period of 3 years from December 2020, with an option to .
extend to 2025. For the purposes of accountlng for the lease, it has not been assumed that this option will

. be exercised. i

lnformation about leases for which the Company-is a lessee are presented below: .

Leasing amounts recognised in the statement of comprehensive income

. 2021 - 2020

. £'000 £000

Interest expense ' ‘ : o (14) - .

Depreciation and impairmenit of right of use assets : - (131) -
: (145) -
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Kensington Mbrtgagé Company Limited

Notes to the financial's'tatements
for the year ended 31 March 2021

Leasing amounts recoghised in the statemént of financial position

’

2020
£'000

| - - 2021

' £000

: Rig'ht of use assets (nbte 12) | .. 1,447

Lease liabilities (note 17 and 19) e ] (1,315)
- ' : : 132

. Additions to the right of use a’éséts during the year ended 31 March 2021 were £1,578,000 (2020: nil).
" The total cash outflow, including VAT, for leases during the year ended 31. March 2021 was £277,000

(2020: nil). _ .

Future undiscounted minimum payments under lease liabilities are as follows:

2021 2020
, £000 £'000
Amounts falling due:
Within one year : : - © - 555 -
Between one and two years - ‘ o 555 -
“Between two and three years o 277 -
o ' ' S - 1,387 -
17. Creditors: amounts falling due within one year .
2020
2021 restated
£°000 £000
Amounts due to Koala (Cayman) Group companies . 7,397 33,961
VAT , ' ) 570 478
Accruals . ' C : 15,239 17,087
Other taxation and social secunty ' o ; : 433 418
- Corporation tax payables - 2,598 . 1,742
Group relief payable to fellow Koala (Cayman) Group companles - 2,665
Unallocated cash L - 526 - 1,685
Lease liabilities ' o o - 511 .-
. Other creditors - o : 328 . 537
' : ' ‘ ' 58,573

27,602

Amounts due to Koala (Cayman) Group companies are interest free'and répayable on deﬁand. :
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Kensington'.Mertgage Company Limited

Notes to the financial statements
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Unallocated cash represents amounts received by the Koala (Cayman) Group but which couId not be
linked to a mortgage account. Where the source of the money can be identified, it is returned. Where the
source cannot be identified, the money is held separately-and may be identified by subsequent
information or customer enquiries. Sums that remain unidentified for a number of years may be used for.
charitable donations. Unallocated cash balances were previously reported within provisions and
comparatives have been restated (sSee note 4).

18. Provisions

Delayed . Other

interestrate = conduct .
PPl reductions provisions , " Total
_ restated restated . restated _restated.
£000 £000 £000 . o £000
Balance at 1 April 2019 o - oo 545" -545
Charged/(credited) to statement S .
of comprehensive income - 116 C - (566) . (450)
- Utilised ' - _ - (36) (36)
Transfers into prowsnons inthe : : ) .
year : - - - 833 _ 833
Balance at 31 March 2020 o 116 i - . 776 ; 892
Charged to statement of .
comprehensive income o -184. . 1,095 A 614 . 1,893
Utilised - - (515) (515)
Balance at 31 March 2021 300 1,095 875 4 2,270

PPI : N
A provision is held for a PPI-related claim from the Official Receiver. The extent of any liability in respect

. of this claim is yet to be determined, however, the provision was increased during the year basedon’ -
- management’s assessment of the most recently available information. -

Delayed interest rate reductions

.Due to the limitations of the servicing system, certain reductions in interest rate for one of the Company's
serviced portfolios could not be passed on to customers immediately. Management have concluded that it -
is.unlikely that cost of refunds and corrections to customers’ accounts will be recoverable by the

. Company and therefore a provision for the expected cost has been recognised. The functionality of the

system has recently been erihanced and it is expected that these corrections will be processed in the

coming months. '
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Kensington Mortgage Company Limited

Notes to the financial statements
-for the year ended 31 March 2021

. Other conduct provisions

. ( .
The amounts provided above represent provisions for refunds to customers and corrections to customer
accounts as a result of a range of smaller issues in the administration of the customers’ mortgage
accounts. These are mvestrgated and corrections and refunds are made in accordance with a formal

- framework of governance. :

Unallocated cash _balances were previously reported within provisions, but are now reported within
creditors: amounts falling due within one year and comparatives have been restated (see note 4).

19. Creditors: amou‘nts falling due after more than one year

2021 2020

£'000 £000

Amounts due to Koala (Cayman) Group companies o : - - ‘ 44,667

. Lease liabilities - n ' 804 ) -
Co : 804 _ 44,667

‘During the year, the Company repaid loans payable to The Northview Group Limited and KHL. -

20. Contingent liabilities

The Company is party to a Forward Sale Mortgage Agreement with its parent company, KHL, whereby
the Company transfers to KHL the risks and rewards of all mortgages originated on its behalf on the same
day that the mortgages are originated by the Company. This agreement was entered into on 12 March
2020 for an Agreement term of three years to 12 March 2023. Prier to 12 March 2020, the Company had
a Forward Sale Agreement with Koala Warehouse Limited, a related Koala (Cayman) Group company.

At 31 March 2021, the Company had £251m (2020: £326m) of committed offers to customers. The
Company has no other contracted commitments requiring disclosure, nor has it any other contingent
liabilities at 31 March 2021 (2020: nil).

21. Share capltal and capital contrlbutlon

2021 - 2020
£ N
Allotted and fuIIy paid ‘
10,110,001 (2020: 10,110,001) ordlnary shares of £ 1 -each fully o : ' A
paid - N A , - 10,110,001 10,110,001
2021 © 2020
£000 £000
‘Capital contribution . - : ]
As at 1 April and 31 March ' 1,861 1,861
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On 29 March 2019, the former parent company, The Northview Group Limited, made a capital
© contribution of £1,861,000 to the Company, with £1,611,000 of this relating to the transfer of a deferred

tax asset to the Company.

22. Related party transactions

During the year the Company entered into transactions, in the ordinary course of business, with other
- related parties. Those transactions with directors are disclosed in note 7. The Company has taken
advantage of the exemption under paragraph 8(k) of FRS 101 not to disclose transactions with'wholly
owned members of the Koala (Cayman) Group. Transactions entered into, and tradlng balances
outstanding at 31 March 2021 with other related parties are as follows:

Amounts Amounts ' Amounts
credited/ owed by owed to
(expensed) related related
. parties parties
2021 2021 - 2021
. £'000 - . £°000 £'000
Immediate parent company 35,065 8,573 -
Other Koala (Cayman) Group companies ' . 874 4,116 (1,633)
Other entities not-wholly owned by Koala )
(Cayman) Group 18,965 1,930 (5,764)
54,904 14,619 (7,397)
Amounts . Amounts Amounts
credited/ owed by owedto .
~ (expensed) . - related parties related parties
2020 2020 ' 2020
. . £'000 £'000 £'000
Immediate parent company - ' . 2,240 . 354 1(33,869)
Other Koala.(Cayman) Group companies 44,451 55,945'. . (40,779)
Other entities not wholly owned by Koala } -
(Cayman) Group 26,728 4,141 (6,645)
R 73,419 60,440 (81,293) -

The'Company provides mortgage administration, cash/bond administration and special servicing services
. to associated securitisation vehicles. Outstanding balances with other Koala (Cayman) Group companies
are unsecured and-interest free except for loans receivable and payable to Koala (Cayman) Group
compames as disclosed in note 13, 14, 17°and 19. Terms and conditions for transactions with Koala
(Cayman) Group companies are the same, with the exception that balances are placed on intercompany
~ accounts with no specified credit period. The Company has not provided or benefited from any
guarantees for any related party receivables or payables: During the year ended 31 March 2021, the
Company has not made any provision for doubtful debts relatmg to amounts owed by related partles

(2020 nil).
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. 23, Parent u\ndertaking and oontrol

-The Company s |mmed|ate parent company is Kensmgton Holdco Limited, a company reglstered in
England, United Klngdom and has its reglstered office at Ascot House, Maldenhead Office Park,
Mandenhead SL6 SQQ

The ultimate parent company is Koala (Cayman) lelted a company mcorporated in the Cayman Islands.
Koala (Cayman) Limited is owned by funds managed by Blackstone Tactical Opportunities Advisors
- L.L.C. and TPG Sixth Street Partners LLC. : :

" The smallest group in which the results of the Company will be consolidated is Kensington Holdco
Limited. The consolidated financial statements of Kensington Holdco Limited, will be made available to
the publlc once published and may be obtained from Regnstrar of Companies, Companles House, Crown
Way, Malndy Cardiff CF14 3UZ. S

The’ Iargest group in which the results of the Company are consolldated is Koala (Cayman) Limited, a

* company incorporated in the Cayman Islands. The consolidated fi nanC|aI statements of Koala (Cayman)
Limited, are available to the public and may be obtained from 190 Elgin Avenue George Town, Grand
Cayman, KY 1-9005, Cayman Islands. :

-24. Events after the statement of financial position date .‘

To date, there have been no matters that warrant adjustment to the Company'’s financial statements as at
31 March 2021 and for the year then ended.
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