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TNS Insight Limited

Directors’ report

The directors present their report together with the audited financial statements ot the company
for the year ended 31 December 2009

Principal activities, business review and future developments

The principal activity of the company durning the year was. and will continue to be, market
research fieldwork Both the level of business and the year end financial position were
satisfactory and the durectors expect that the present level of activity will be sustained for the
toreseeable future A detailed description of TNS Insight Limited’s market and of the man
trends and tactors likely to affect the future development performance and position of the
company’s business, that fulfils the requirements ot the buswness review. can be found in the
2009 annual report of WPP plc n the Letter to share owner’s on pages 18 to 29 and the Chief
Executive’s report on pages 78 to 100

Results and dividends

The profit for the financial year after taxation 1s £267,000 (2008 £647 000) The company did
net pay an tenim dividend during the year (2008 £900.000) to TNS UK Limited The
directors do not recommend the payment of a final dyvidend for the year (2008 £ml)

Research and development

In a competitive industry 1t 1s vital to find new products and services that meet chient demand tor
additional insight and analysis The company remains committed to meeting the needs of 1its
customers with responsive service and innovative products combiming speed and accuracy with
reliable performance The company will continue to invest to mamtamn 1its market leading
position n providing market information services

Future outlook

The current UK economic environment 1s tough and compettive and 2010 1s expected to
present ditficult trading conditions However. the directors continue to target a steady, medium-
term growth 1n both revenue and operating profit

Principal risks and uncertainties

The principal risks and uncertainties facing TNS Insight Limuted are integrated with the
principal nisks and uncertainties of WPP ple and are not managed separately Accordingly the
principal risks and uncertainties of WPP plc, which include those of the company, are discussed
as part of the Risk section of the Directors report on pages 109 to 121 of the Group s annual
report, which does not torm part of this report

Key performance indicators (KPIs)

The directors ot WPP plc manage the Group s operations on a divisional basis For this reason,
the company s directors believe that analysis using key performance indicators for the company
s not necessary or appropriate for an understanding of the development performance or
position of the business of TNS Insight Limited The development performance and position of
WPP pic. which includes the company, 1s discussed in the Letter to share owners on pages 18 to
29 of the Group's annual report which does not torm part of thss report




TNS Insight Limited

Directors’ report (continued)

Charitable and poltical contributions

No chanitable or pohitical contributions were made during the year (2008 £nil)

Directors

The directors of the company who held otfice during the year and up to the date of signing the
financial statements are histed below, except as noted

A Chappin (appointed 10 November 2009)
A Czarnowsk:r (appownted 23 June 2009)

R Wooldndge (resigned 10 November 2009)
R Bowtell

Auditors
Each of the persons who s a director at the date of approval of this report confirms that

* <o far as the director 1s aware there 18 no relevant audit information of which the company’s
auditors are unaware, and

+ the director has taken all the steps that he/she ought to have taken as a director mn order to
make himself/herselt aware ot any relevant audit information and to establish that the
company’s auditors are aware ot that information

This confirmation 1s given and should be nterpreted 1n accordance with the provisions of 5418
of the Companies Act 2006

TNS Insight Limited 1s in the elecuve regime under provisions of the Companies Act 2006 As
there will not be an AGM, the auditors, Deloite LLP, have indicated their willingness to
continue 1n office. and will theretore be deemed to have been automatically reappointed

Approved by the Board ot Directors
and signed on behalf ot the Board

A Chappin
Director

Westgate
London
W5 1UA

Z?’/g/zolo




TNS Insight Limited

Statement of directors’ responsibilities

The directors are responsible for preparing the Annual Report and the financial statements n
Jecordance with applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year
Under that law the directors have elected to prepare the financial statements 1n accordance with
United Kingdom Generally Accepted Accounting Practice (Umted Kingdom Accounting
Standards and apphcable law) Under company law the directors must not approve the financial
statemnents unless they are satisfied that they give a true and tawr view of the state of affairs of the
company and of the profit or loss of the company for that period In preparing these financial
statements. the directors are required to

® select swtable accounting policies and then apply them consistently,
* make judgements and accounting estimates that are reasonable and prudent,

e state whether applicable UK Accounting Standards have been followed, subject to any
matersai departures disclosed and explaned in the financial statements, and

* prepare the financial statements on the going concern basis unless 1t 1s nappropriale to
presume that the company will continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explain the company’s transactions and disclose with reasonable accuracy at any time
the financial position of the company and enable them to ensure that the financial statements
vomply with the Compames Act 2006 They are also respensible for sateguarding the assets of
the company and hence for taking reasonable steps for the prevention and detection of fraud and
other 1rregularities

The directors are responsible for the maintenance and integrity of the corporate and financial
information included on the company’s website Legislation in the United Kingdom goverming
the preparation and dissemunation of financial statements may differ from legislation n other
Jurisdiction




Independent auditors’ report to the members of
TNS Insight Limited

We have audited the financial statements of TNS Insight Limited tor the year ended 31 December 2009 which
comprise the profit and loss account, the balance sheet and the related notes 1 to 12 The financial reporting
framework that has been applied m thewr preparation 1s applicable law and United Kingdom Accounting Standards
{(Unmited Kingdom Generally Accepted Accounting Practice)

This report 1s made solely to the company’s members. as a body. in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them in an auditors’ report and for no other purpose To the fullest extent permuitted
by law, we do not accept or assume respoasibility to anyone other than the company and the company’s members as a
body, for our audit work. for this report, or for the opinions we have formed

Respective responsibilities of directors and auditors

As explamed more fully in the Directors” Responsibilities Statemnent, the directors are responsible for the preparation
of the financial staternents and for being sansfied that they give a true and tair view Our responsibihity 15 to audit the
financial statements in accordance with applicable law and International Standards on Auditing (UK and Ireland}
Those standards require us to comply with the Auditing Practices Board’s (APB's) Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaiming evidence about the amounts and disclosures in the financial statements sufficient to give
reasonable assurance that the financial statements are free from material musstatement, whether caused by fraud or
error  This includes an assessment of whether the accounting policies are appropnate to the company’s
circumstances and have been consistently applied and adequately disclosed. the reasonableness of sigmficant
dccounting estimates made by the directors, and the overall presentation ot the financial statements

Opimen on financial statements
In our opinion the financial statements

+ give a true and fair view ot the state of the company’s affawrs as at 31 December 2009 and of 1its profit tor the
year then ended

= have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, and
e  have been prepared 1n accordance with the requurements of the Companies Act 2006
Opinion on other matter prescribed by the Compames Act 2006

In our opinon the information given in the Directors  Report tor the financial year tor which the financial statements
are prepared s consistent with the financial statements

Matters on which we are required fo report by exception

We have nothing to report n respect ot the tollowing matters where the Companies Act 2006 requires us to report to
you if. 1n our opimon

»  adequate accounting records have not been kept. or returns adequate for our audit have not been receirved from
branches not visited by us or

» the financial statements are not 1n agreement with the accounting records and returns. or
» certain disclosures of directors’ remuneration specified by law are not made, or

=« we have not recerved all the information and explanations we require for our audit

Christopher Brough (Semor Statutory Auditor)
tfor and on behalt of Deloitte LLP

Chartered Accountants and Statutory Auditors
LLondon Umted Kingdom

73 fy




TNS Insight Limited

Profit and loss account
Year ended 31 December 2009

2009 2008

Notes £000 £°000

Turnover 2 5,558 7,791
Cost of sales (5,054) (7,154)
Operating profit 504 637
Interest receivable - 10
Profit on ordinary activities before taxation 3 504 647
Taxation on profit on ordinary activities 5 (237) -
Retaned profit for the financial year 9 267 647

The profit on ordinary activities before taxation derives entirely from continuing activities

The company has no recognised gains and losses other than those included 1 the profit and loss account above and

therefore no separate statement of total recognised gains and losses has been presented

There are no material differences between the profit on ordinary activities before taxation and the retained profit for

the year stated above and their historical cost equivalents



TNS Insight Limited

Balance sheet

31 December 2009
2009 2008

Notes £000 £'000
Current assets
Debtors 7 1,757 1,490
Net assets 1.757 1,490
Caputal and reserves
Called up share capital 8 -
Profit and loss account 9 1757 1.490
Equity shareholders’ funds 10 1,757 1.490

The financial statements of TNS Insight Limuted registered number 03032722 were approved by the Board of
Directors on Z%( ¢ 2010

Signed on behalf of the Board of Directors

3

A Chappi

Director




TNS Insight Limited

Notes to the accounts
Year ended 31 December 2009

Accounting policies
Basis of accounting

The financial statements are prepared on the going concern basis under the historical cost convention and in
accordance with the Companies Act 2006 and applicable UK accounting standards

The Company meets 1ts day-to-day working capital requirements through participating in group banking
arrangements with 1ts ultimate parent company. WPP plc, and has access 10 a group cash management facility

Atter making enquiries. and as 1s referred to in the director’s report. the directors have a reasonable expectation
that the company has adequate resources to continue m operational existence for the foreseeable tuture
Accordingly. they continue to adopt the gomng-concern basis in preparing the accounts

A summary of the principal accounting policies which have been applied consistently is set out below
Cash flow statement

The company 15 a whelly owned subsidiary of WPP plc The cash tlows of the company are included 1n the
consolidated cash flow statement of WPP plc Consequently the company 15 exempt under the terms ot
Financial Reporting Standard Number | (Revised) from producing a cash flow statement

Related party disclosures

The company has taken advantage ot the exemption available under Financiat Reporting Standard 8 not to
disclose transactions with entities that are part of the WPP plc group

Taxation

The charge for taxation is based on the profit tor the year and takes into account taxation deferred because of
uming differences between the treatment of certain items for taxation and accounting purposes Tax deferred or
dccelerated by the etfect of timing differences 1s accounted tor to the extent that a transaction or event that has
occurred at the balance sheet date gives rise to an obligation to pay more tax or a right to pay less tax n the
tuture Deferred tax assets are recogmsed to the extent that, based on available evidence, 1t 1s more likely than
not that suitable taxable profits will arise from which the reversal of the asset can be deducted

Turnover

Turnover 1s exclusive of VAT, and represents the total amounts earned by the company in respect of services to
customers all of which are group companies. and all ot which was earned entirely within the United Kingdom

Profit on ordinary activities before taxation

All auditers’ remuneration in respect of the years ended 3| December 2009 and 2008 has been borne by the
immediate parent company TNS UK Limited. and no recharge s made Fees payable to the company’s
dudtors for the audit of the company’s annual accounts are £2 000 (2008 £2,000)

Directors’ remuneration

The company has no employees (2008 none) The directors received no remuneration for their services as
directors of the company duning the year (2008 £ml)



TNS Insight Limited

Notes to the accounts
Year ended 31 December 2009

S. Taxation on profit on ordinary activities

2009 2008
£000 £700¢
Analysis of charge for the year
UK corporation tax at 28%
- Current - -
- Prior 237 -
Tax on profit on ordinary activities 237 -

The current tax charge tor the year was lower than expected by applymng the standard rate ot corporation tax n
the UK 28 % (2008 28 5%) to the result tor the year The ditferences are explaned below

2009 2008
£000 £000
Profit on ordinary activities before tax 504 647
Profit on ordinary activities before tax muluplied by
standard rate of corporation tax (28%) 141 184
Effects of
Utilisation of group relief for nil consideration (141) (184)
Adjustments to tax charge n reiation to prior periods 237 -
Current tax charge 237 -

The company benetited trom the surrender of losses. resulting in a £n1i corporation tax charge for 2009 (2008
£ml) Such losses were surrendered to TNS Insight Limuted at nil cost from other compamies within the Group

There 15 no unprovided deferred tax in the company (2008 £nil)

6. Dividends

2009 2008
£000 £°000

[nterim 2009 dividend (2008 £450.000 per share)
paid 1n the year - -

7. Debtors

2009 2008
£7000 £000
Amounts owed by parent undertaking 1757 1253
Corporation tax - 237
1757 1 490

The above amounts are wnterest free and receivable on demand




TNS Insight Limited

Notes to the accounts
Year ended 31 December 2009

8. Called up share capital

Authorised
100 ordinary shares of £1 each

Allotted, called up and fully paid
2 ordinary shares of £1 each

9, Reserves

Balance at 1 January 2009
Profit for the year

Balance at 31 December 2009

10,  Reconciliation of movements in equity shareholders’ funds

Profit tor the year
Dividends
Opening equity shareholders’ tunds

Closing equity shareholders” funds

2009 2008
£ £
100 100
2 2
Profit

and loss

account

£000

1,490

267

1,757

2009 2008
£7000 £'000
267 647

1 490 843
1 757 1 490




TNS Insight Limited

Notes to the accounts
Year ended 31 December 2009

11.

12.

Financial guarantees and commitments

Guarantees

The company participates in group banking arrangements with its parent, WPP plc, and has access to a group
cash management taciity The company guarantees the facility to the extent of its cash deposited 1n the United
Kingdom with a clearing bank (£mi as at 31 December 2009. £nul as at 31 December 2008) The company,
together with 1ts parent, WPP plc and certain other subsidiary undertakings. are parties to the group s
syndicated banking arrangements The company has jointly and severally guaranteed the borrowings under
theses arrangements, details of which are included in the financial statements of WPP plc

The company also guarantees the habilities of the ultimate parent company, WFPP plc

Lease Commuitments

The company does not have any annual lease commtments

Ultimate parent company and controlling party

The directors regard TNS UK Limited a company ncorporated 1in Great Britain, as the i/mmediate parent
company, and WPP plc, a company incorporated 1 Jersey as the ultimate parent company and the ultimate
controlhing party

At the year end the parent undertaking of the largest group of undertakings for which group financial
statements are drawn up and of which the company 1s a member 1s WPP plc, registered 1n Jersey The parent
undertaking of the smallest group 1s Lexington Internanonal B V . registered 1n the Netherlands

Copies of the financial statements ot WPP plc are available at www wppinvestor com  Copies ot the financial
statements of Lexington International B V can be obtaned from Wilkelmuinaplen10, 3072 DE Rotterdam,
Netherlands or 27 Farm Street, London W1J 5R], UK




