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COMPANIES HOUSE

Citizens Advice Bureau Articles of Asschiation

The Companies Act 2006

Company Limited by Guarantee and not having a Sl
Articles of Association of:

Christchurch Citizens Advice Bureau 3072463

Interpretation

1. The provisions of the schedule to these Articles

respect lo the mLerpretann of and definitions
these Articles. :

Objects {

2.1
public benefit by the advancement of education, ti

The Charity’s abjects are to promote any charitable

)‘are Capital

o

shall apply with
of terms used In

purpose for the
e protection and

preservation of health and the relief of poverty, sickness and

cistress in particutar, but without limitation, for t
community In Christchurch and surrounding areas

Powers

he beneﬁt of the

3. To promote its objects but not for any other purpose the Charlty will

have the following powers:

3.1

To establish and provide and assist tn the provision of Citizens
Advice Bureau services and outlets supplying a friee

, independent,

confidential and impartiat service of advice, informatlon and counsel

for the public.
3.2
3.3 Subject to the restriction i, Article 3.4, to raise
subscriplion, donation or otherwise.

3.4

To accept (or disclaim) gifts- of money and any other propegrty.

funds tj)y way of

To trade mn the course of cérrymg out the objects of the Chanty
(and in particutar Lo enter into contracts to provide

services to or on

hehalf of other bodies) and to carry on any other trade which 1s not

expecled to give rise to taxable profits.

35

To mcorporate subsidiary companies to carry on any trade
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3.6

37

3.8
3.9

3.10

3.11

3.12

3.13

314
3.15
3.16

3.17

3.18

3.19

‘l'
To acquire [or hire any property of any kind and to mamntain and
equip 1t for juse. :

To let or ¢ispose of any property of any land but only (where
applicable) | in accordance with the restrictions 1mposed hy the
Charities Act 1993 (or any statutory re-enactment or modification of
that Act).

To borrow money.

To give security over the property of the Charity but only (where
applicabie) | In accordance with the restricions imposed Iy the

Charities Agt 1993 (or any statutory re-enactment or modification of
Lhat Act).

Subject to |Article 4, to employ paid or unpaid agents, staff and
advisers and to make all reasonable provision for the payment of
pensions and superannuation far staff and thew dependants.

To recruit Lo]unteer workers (who shall not be members of the
Trustee Board) '

To undertake and execute charitable {rusts.
To make grants and loans and‘give credit and take securily for such
grants, loans or credit and guarantee or give security for the
performance of contracts by any person.

To promole| or carry out research,

To pubhish or distribute information,

Alone or with other organisations Lo seek to influence public ppinion
and make [representatmns to and seek to influence governmental
and other bodies regarding the development and implementation of
appropriate policies provided that such activities shall be confined to
those which are consistent with the Charity’s charilable status

154

To hold or assist In holding - exhibitions, meetings, lectures and
classes.

To establish, support, co-operate wilth and amalgamale with other
chantable bodies :

To invest or deposit funds in any lawful manner whilst | having

regard to | the suitabiity of mmvestments and the need for
diversification

R L
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3.20 To insure the property of the Charity against any foresedable risk

and to take out other insurance policies to protect the Charity as
the Trustee Board thinks fit.

3.21 To provide indemnity insurance to cover the liability of the|Trustees
or other officers of the Charity which by virtue of any rufe of law .
would otherwise attach lo them in respect Of(any neglhgence,
default, breach of trust or breach of duty of which they| may be
gutity in relation to the Chanity: provided that an'y such nsurance
shall not extend to any claim arising from any act or omission which
the Trustees or officers knew to be a breach of trust or breach of
duty or which was commitled by the Trustees or officers 1 reckless
chsregard to whether it was a breach of trust or breach of duty or
not; provided also Lhat any such msurance shall pot extend to the :
costs of any unsuccessful defence to a criminal prosecumon brought
against the Trustees or other:officers of the Char |ty.

3 22 To do all such other lawful thmgs which promole or help to promote
the objects.

Benefits to meimbers and Trustees

4.1 Subject to the provisions of Articles 4 2 and 4. 3 the mngome and
property of the Charnty shall be apphied solely towards the
promotion of its objects set out In these Articles INO part shall be
patd or transferred directly or indirectly to members of the Charnty
for any services given to the Charity with the exception of
reasonable travelling and other out of pocket expenses| properly

incurred (n carrying out the duties of any member or officer of the
Charity.

4.2  No member of the Trustee Board and no connected pernson shal
acgquire any inlerest in property belonging to the hanty (ptherwise
than as a Trustee for the Charity) or receive remuneratlon or be
Interested n any way (otherwise than as a member of the Trustee

Board) v any contract entered into by the Chanpty proyided this
does not exclude. .

4.2.1 the payment of reasonable out of pocket expenses incurred on
behalf of the Charity;

4.2.2 the payment of fees or the giving of other beneﬁts to any
company of which a Trustee 1s also a member haglding not
more than 1/100th part of the capital;

4.2.3 inlerest at a reasonable rate on money lent to the Chanty;

4.2.4 a reasonable rent or hiring fee for property|or equipment iet
or hired to the Charily; and




OR302 Lb36

4.2.5 reasonable and proper' premiums in respect of indemnity
insurance effected 1n accordance with Article 3.21;

4.2.6 payments made pursuant to any indemnily given to Tiustees
under; these Articles; and

4.2.7 reasopable and proper remuneralion Lo any connected person
(as defined In Arlicle 4.3) for any services (and  goods
connected with those services))’ supplied to the Charity
(excluding the service of acling as Truslee and services
performed under a contract of employment with the Charity)
prow&ied Lhat:

(a) the procedure described In these Articles concerning Cpnfhicts
of Interest must be followed by the relevant Truglee n
relatlé)n to any decisions regarding such connected person;
and ,

§

(by this provision may not apply to more than half of the Trustees
in any financial year (and for these purposes such prgvisions
shall be treated as applying to a Trustee if they apply to a
person who is a connected person n relation to Lthal Trystee).

4 3  For the purpose of this Article 4, "Trustee” includes any connected
person and “connected person” means Lhe spouse, cwil partner,
child, step-' hild, parent, grandparent, grandchild, brother, sisler or
other person in a relalionship with a Trustee which may reasonably
be regarded as equivalent to such a relalionship ar any company or
business controfled or managed by a Truslee and includes a [trustee

of any trust the beneficanes of which include a connected person.
Limited liability
5.1  The lability|of the members 1s limited

52 Every member of the Charity fmderLakes to contnbule such amount
as may be jrequired, not exceeding £1, 1o the Charity's assets If it

should be wound up while they are a member or within cone year
after they cease 10 be a member:- |

5.2.1 for the payment of the Chanty's debts and liabiliies contracted
before they|ceased to be a member;

5.2 2 for the cosls, charges and exbenses of winching up; and

5.2.3 for the adjystment among themselves of the nghts of persdns who
have contrnibuted to the Charity’s assels

2 -
Stiske ot ene o the ph

W square binchats Mote thanf applying o the Chanty Commission tofegister on
the hasis ol the Crizens A

Tvice Model Arietes ol Assoctation, the fiust eption must be stk onl

4
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Membership

6. In addition to the subscribers to the Memorandum the Charity may
admit into membership:

6.1 individuals (over the age of 18 years) who gre interested In

furthering the worlc of the Charity and who are not|paid or polunteer
workers of the Chanty; and

6.2 any body corporate or unincorporated assoaation Wwhich s
interested in furthening the Chanty’s worlk and s admitted to
membership by the Trustees (any such body bemg called in these
Articles a "member organisation”).

{

7. The Trustee Board may establsh criteria for memtfersh:p and make
regulations governing the admission of membaers.

8. Each member organisation shall appoimnt an individdal to represent It
and to vote on its behalf at meetings of the Jharnty; jand may
appoint someone else (an alternate) to attend any meeting of the
Charity if the appomted representative 1s unable to|attend.

9. Each member organisation shall notify the Charlty of the| name of
T the representative appointed by it and of any alternatg 1If the
representative or alternate resigns or otherwise leaves the member
prganisation, he or she shall immedately céase to be the
representative of  the member organisation| The | member
organmsation may replace the representative appomted by It.

10 The Trustee Board can vote, with good reason, to|end the
membership of any incdividuali or member o'lrgamsatron. The
indivtdual or member organisation can appeal 1aga1nst this, by
making representations to the Trustee Board (and | may be

accompanied by one other person for this purpose) before a final
decision 1s made

11. The Chanty shall maintain a register of members recording the
name and address of every member and the representative of every
member organisation and the dates on which they became and
ceased Lo be a member or representative.

12. Membership cannot be transferred to anyone else and ceases
automatically if the member:

12,1 dies (If an individual) or ceases to exist (:f an organisation}; or

12 2 falls to attend two successive annual general meetings in person, by
its appointed representative (If a member organisation} orn by proxy
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13.

without notifying to the Charity his or her mtention Lo remamn a
member

No person jor organisation may be admitted as a member of the

Charity unless their application for membership has been approved
by the Trustee Board.

General meetings

Annual general meeling

14,

The Charity, shall hold an annual general meeling within 18 months
of incorporation and afterwards. once in each calendar year Not
more than 115 months shall pass belween Lhe date of one annual

general meeting and the nexty It shall be held at such Uime and
place as the Trustees decide.

Other general meetings

15.

The Trustels may call a general meeting at any tme The Trustees
shall call a igenerai meeting on receiving a requisition Lo Lthat effect,
signed by dt least 10% of the membeis having the nght to attend
and vote auj general meetings. If the Trustees do not call a general
meeting having received such a requisition, the requisitionists may

call a general meeting in accordance with the Companies Acts.

l.,ength of notice

16.

17.

-

Unless Arti!:!e 17 applies, general meetings shall be called by at
least 14 clehr days’ wntten notice.

A general rlveetmg may be called by shorter nolce if it I1s so agreed

by at leasl 90% of the members entitled to altend and vote at that
meeting. -

Contents of notice ¢

18.

Every notice calling a general meeting shall specify the place, day
and time ofll the meeting, the address of the Office and the general
nature of Lﬁue business to be transacted 1In the case of an annual
general meeting, the notice shall in addition specify the meeting as
such. If a special resolution 1s Lo be proposed, the nolice shall
contamn a sdatement to that effect. The notice shall inform members
of their right to appoint proxies, be accompanied by suitable proxy
forms, and state where and by when such forms must be delivered,

0
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Service of notice

19. Notice of general meetings shall be given to every member and to
the Trustees, Citizens Advice, any President, and to the auditors of
the Charity.

Public notice

20. At least seven clear days’ public notice of every annual general
meeting shall be given by announcing it in a local newspaper and by
placing a clearly visible notice in each bureau or other place of work
operated by the Charity and/or in a prominent place in the local
area.

21. Anyone over the age of 18 who is interested in furthering the work
of the Charity, may attend and (with the consent of the Chair)
speak at the annual general meeting but only members of the
Charity shall be entitled to vote.

Proceedings at general meetans (including annual general
meetings)

22. No business shall be transacted at any general meeting unless a
quorum is present. Three persons entitled to vote upon the
business to be transacted, each being a member or a duly
authorised representative of a member organisation or a proxy
thereof or one third of the total membership, whichever is the
greater, shall be a quorum.

23. If such a quorum is not present within half an hour from the time
appointed for the meeting, the meeting shall stand adjourned to the
same day in the next week at the same time and place or to such
time and place as the Trustees may decide and if at the adjourned
meeting a quorum is not present within half an hour from the time
appointed for the meeting the members present in person or by
proxy shall be a quorum.

24. A representative from Citizens Advice shall be invited to attend
general meetings of the Charity and shall have the right to speak
but not to vote at such meetings.

25. The President or the Chair of the Trustee Board in that order, shall
be the chair of each general meeting. In his or her absence, the
Vice Chair of the Trustee Board (if any) shall take the chair, and if
none is in attendance the persons present, before any other
business is transacted, shall appoint a chair of the meeting.

26. The chair of the meeting may, with the consent of a meeting at
which a qucrum is present (and shall if so directed by the meeting),
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27.

27.1
27 2

27.3

28.

29,

31.

adjourn the meeting from time to time and from place to plage, but
no bus:nes§ shall be transacted at an adjourned meeting otheyr than
business which might properly have been transacted at the mgeting
had the adjournment not taken place. When a meeting 1s adjqurned
for fourteer days or more, at least seven clear days’ nolice shall be
given specifying the Ume and place of lhe adjourned meetng and
the general nature of the business to be Lransacted Otheryise it
shall not he necessary to give any such notice.

A re.soluncnJ put Lo the vote of @ meeting shall be decided on a show
of hands upless before or on the declaration of the resull jof the
show of hands a poll 1s duly déﬁnandeci. Subject to the provisjons of
the Companies Acts, a poli may be demanded:-

by the chaiy of the meeting,

by at least two members or their proxies having the right to vote at
the meeting; or

by any merl'\ber or members (or thew proxies) representing at least

10% of thejtotal voting rights of all the members entitled to vote on
the resolution

Unless a poll 1s duly demanded a declaration by the chairjof the
meeting that a resolution has been carned or carried unanimously,
or by a pa?ticular majority, or lost, or nol carmed by a pajlicular
majonity and an entry to that effect in the minules of the meeting
shall be conclusive evidence of‘the fact withoul proof of the number

or proportlbn of the voles recorded in favour of or agamst the
resolution. ’

!
The demand for a poll may, before the poll is taken, be withdrawn
but only with the consent of the chair of the meeting and a demand
so withdrawn shall not be taken to have invalidated the result of a
show of harjlmis declared before the demand was made.

A poll shallibe taken as the chair of the meeling directs ang he or
she may a#pomt scrutineers (who need not be members) and fix a
time and place for declaring the result of the poll The result of the

poll shall ble deemed to be the resolution of the meeling al which

the poll was demanded.

A poll demanded on the election of the chair of the meeting jor on a
question ofjadjournment shall be taken forthwith. A poll demanded
on any other question shall be taken either forthwith or at sulch time
and place as the chair of the meeting directs not being molre than
thirty days |after the poll I1s demanded The demand for a poli shall
not prevent the continuance of a meeling for the transaction of any
business other than the question on which the poll was demanded.
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32

33.

Votes of members \

34.

35.

36

37.

38.

If a poll 1s demanded before the declaration of the result

of a show

of hands and the demand 15 duly withdrawn, the meeking shall

continue as If the demand had not been made.

No nolice need be given of a poll not taken forthwith if the] time and
place at which tt 15 to be taken are announced at the meeting at
which It is demanded In any other case, at least seven clear days’
nolice shall be given specifying the time and place| at whidh the poll

1s to be taken

The proceedings at any meeting or on the taking| of any

poll shall

not be invalidated by reason of any accidental informalty or

irregulanty (mcluding any accidental omussion to give or

receipt of notice) or any want of qualification in ahy of th
present or voting

On a show of hands every person present and entltled to
have one vote.

any non-
e persons

vate shall

On a poll every member present in person or by

proxy shall have one vote (so a proxy shall have one vote for each

member he or she s representing).

In the case ol an equality of__ votes, whether on a show of hands or

on a poll, the chair of the meeting shall be enlitled|to a ca
in addition to any other vote/he or she may have

sting vote

No member may vote on any matter in which he or she 18 pti-:trsonally interested,
pecuniarilly or otherwise, or debate on such a matter without in eithier case the

permission of the majority of the members present in person at ti
stich permission ta be given or withheld without discussion

No objection shall be raised to the qualification of jany vo
at the meeting or adjourned meeting at which the| vote o
is tendered, and every vole not disallowed at the{meetin

e meeling,

ter except
bjected to
g shall be

valid Any objection made in due time shall be referred tg the chair

of the meeting whose decision shalil be final and binding.

A vote gwven or pcoll demanded by the |duly
representative  of a member orgamsation ishall
nolwithstanding the previous termination of the|authon
person voling or demanding a poll unless notice of the tg
was recewved by the Chanty before the commenceme
meeting or adjourned meeting at which the vote s given
demanded or (in the case of a poli taken otherwise th
same day as the meeting orjadjourned meeting) the time
for taiking the poll.

quthonsed:
be wvahd
ity of the
rrmination.
nt of the
or the polt
an on the
appointed
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39.

40.

40.1

Proxies

A proxy shall be in the following form {(or in form as near thergto as
circumstandes allow or in any o'trher form which 1s usual or whigh the

Board may |appr0ve):- -
“ i ..C|t1zehs Advice Bureau

Name of mémber appointing the proxy.

Address:

I/We hereby appoint [name of proxy] of [address of proxy] as

my/our proxy Lo vote in my/our name and on my/our behall
meeting of the Chanty to be held on |date],
adjournmeﬂt of the meeting.

and al

al. the
any

This form 1s to be used in respect of the resolutions mentioned

below as foliows:
Resolutionl: *for | *agamnst | *abstain | Yas  the  proxy
thinks fit

Resolution|2. *for | *against | *abstain | *as the proxy
' thinks fit

All Tother *for | *against | *abstain | *as  the  proxy

resolutions : thinks fit

properly p‘ht to

the meetm]g:

*Strike out] whichever 1s not deswed. If no indication s given, the

proxy may vote as he or she thinks fit.
Signed:
Dated" . “

Proxy appointment forms must be delivered to the Charity n
accordance| with the provisions of these Articies concerned with
delivery of communications to the Chanty and shall be so delivered:

at least 48 hours before thé time for holding the meeilmng or
adjourned r%eetmg at which the person named In the form proposes

to vote,

-
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40.2 n the case of a poll taken more than 48 hours after it 1s demanded.

40.3

41,

Trustee Board |

poll;

in the case of a poll not taken at the meeting buf taken
hours after It 15 demanded: at the meeting at yvhlch t
demanded, by delivering the form to the chan of t
the Secretary or Lo any Trustee:

and an instrument of proxy which 1s not so d
invahd. .

A vole given or poll demanded by proxy or by the duly
representaive of a member organisation lshall
notwithstanding the previcus termination of Lheauthor

person voting or demanding a poll unless notice of the te

he meqg

a|ivered

at least 24 hours before the time appointed for the taking of the

within 48
he poll 5.
ting or 1o

shall be

authorised

be vahd
ty of the
rmination

was received by the Charity before the commencement of the
Mmeeting or adjourned meeling at which the vote 1s given ¢r the poll
demanded or (in the case of a poll taken otherwise than on the

same day as the meeting or adjourned meeting) t
for taking the poil,

e time
i

Appointment, removal and disqualification of Trust| es

42,

43,

43.1

43.2

44,

The first Trustees shall be those persens notified t

o the R
Compantes as the first directors of the Chartty.

The maxumum number of Trustees shall be fifteen

nd the
shall be three, being either T

elected at the annual general meeting (there bel
ten such elected trustees in total), and who shail
the conclusion of that meeting

or:-
co-opted by the Trustee Board

provided that on appomtmer"]t the total number of co-opte

does not exceed one third of the total number of Trustees.

Each appointment of a co-opted Trustee shall be made at
of the Trustee Board and shall take effect immediately
appointrment Is Lo fill a place which has not yet|been
which case the appointiment shall run from the date whe
becomes vacant,

appointed

ggistrar of

minimuim

ng no more than
hold doffice from

4 Trustees

a meeting
Jniess the:
racated in.
N the post
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46

47.

48

49,

50.

51

52

& 30246306

1 J.

Other thancj at the first three annual general meetings following
incorporatt n, all elected Trustees shall retire from office at the third
annual gen%eral meeting following the annual general meeting at
which they lWere elected but may be re-elected.

All co-opted Truslees shall retire from office at the third annual
general méetmg following the meeung of the Trustee Board at
which they were appointed but may then be elected ar re-
appomnted.

At each of the first three annual general meelings following
incorporatlén one third of the first Trustees shalt retire in ragtation
; but may belre-elected.

No person shall be elected or re-elccled as a Trustee at any general
meeting unless, at least fourteen but not more than thirty-five clear
days beforg the date appointed for the meeting, notice ffom a
member qqahﬁed to vote at the meeting has been given fo the
Charity of the intention to propose that person for eleclion |or re-
election stating the particularsy which would, il he or she were so
elected or 'reueiected, be required Lo be ncluded in the CHanty's
Register of! Trustees, together wilhh nolice signifying that pgrson’s
willingness to be elecled or re-elected.

At least seven but not more than twenty-eight clear days belgre the
date appmﬂted for holding a general meeting nobtice shall ba given
to all wholare entitled to receive nolice of the meeting pf any
person n respect of whom nolice has been duly given to the Charty
of the intention to propose him or her al the meeting for elequion or
re-election as a Trustee. The notice shali give the particulars |of that
person which would, if he or she were so elected or re-elecled, be
required to|be included in the Charity’s Regisier of Trustees.

The Trustee Board may make regulations concerning the election of
Trustees such that it shall not be necessary Lo vote separately on

the election of each Trustee bul instead the Trustees may be
elected by ballot.

Subject to the above Articles, a Trustee who reties at an|annual
general meeting may,  willing to act, be re-elected. If he of she is
not re-elected, he or she shall retain office until the meeting elects
someone In his ar her place, or 1if it does not do so, unu! the end of

the meetlngL.
No person may be appointed as a Trustee:

1 under the age of 18 years; or

.
VT
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52.2

52.3.

52.4

53.

54.

55.

55.1

55.2

553

55.4

55.6

!,

if he or she 1s a paid or volunteer worker at any bureau op
the Charity,

unless he or she 1s a membe‘r (or duly appomnted represent
member organisation) of the Charity; or T

erated by

ative of a

In circumstances such that, had he or she already been a Trustee,

he or she would have been disqualified from
provisions of these Articles

The Trustees may appoint a person who Is willing to act

cting under the

as a co-

opted Trustee, provided that the appomntment do;es not cause the
number of Trustees to exceed any number fixed by or in agcordance

with the Articles as the maximum number of Trustees

The remaining members of the Trustee Board may appoint
witling to act to fll a casuyal vacancy in the office of a
member of the Trustee Board until the nexi| annua

a person
n elected
general

meeting A casual vacancy in the office of a repregentative member

may be filed by the organisation that s/he represented
that such person s acceptab!e to the Trustee Boarc{)

The office of a Trustee shall be vacated if he or shel

1s disqualified from acting ‘as a member of the Trustee

(provided

Board by

virtue of section 72 of the Charities Act 1993 {or ‘any statutory re-

enaclment or modification of that proviston);

becomes incapable by reason of mental disorder, iliness on injury of

managing and carrying out her/his own affairs;

s absent without the permission of the Trustee Board from three
consecutnve meetings and the Trustee Board resglves that her/his

office be vacated,

notiftes to the Trustee Board a wish to resign by gjving at
maonth’'s notice 1n writing Lo the Charity stating the date
the resignation is to take effect (but only If at least three
of the Trustee Board will remamn in office wh;n the
resignation Is to take effecL);(

ceases to be a member dr duly appointed representa
member organisalion of the Chanty; or if

al a meetung of the Trustees at which at least half of the

are present, a resolution s passed that he or she |be remy
office. Such a resolution shall not be passed umess the Ty
been given at least 14 clear days’ notice that the resolutid
proposed, specifying the circumstances alleged to justif

teast one
on which
members
notice of

tive of a

trustees
pved from
ustee has
nis to be
/ removal.
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from officel and has been afforded a reasonable opportunity of

being heand by or of making written representations Lo the
Trustees.

Powers of Trustlees

56.

Subject to Lhe provisions of the Companies Acts and Lhe ‘Articles,
the busmeés of the Charity shall be managed by the Trustees who
may exercise all the powers of the Charity. No alteration of the
Articles shall invalidate any prior act of the Trustees which would
have heen yahd if that alteration had not been made The powers
given by this Articte shalf not be limited by any specia!l power given
Lo the Trustees by the Articles and a meeting of Trustees at which a

quorum s {present may exercise all powers exercisable by the
Trustees.

Regulations

57.

1
The Trustees may make, repeai or alter regulations as to the
management of the Charity and its affairs, as to the duties of any
officers or Employees of the Charity, as to the conduct of business
by the Trustees or any committee or at any general meeling and as
to any of the matters within the powers or under the control of the

Trustees provucled that such requlations shall not bhe inconsistent
with the Articles.

Delegation of Trustees’ Powers

58.

59.

Delegations to committees

60.
60 1

60.2

The Truste 1S may appoint any person Lo be the agent of the Chanty
for such purposes and on such condilions as they delermimne.

The Trusteels may delegale any of their functions and dubies to any
committee |of individuals compnsing al least two Trusiees or the
impliementation of any of thewr resolulions and day-to-day
management of the affars of the Chanly lo any person or
commuitiee In accordance with the condiions set out in the Articles.

{
In the case|of delegation of functions and duties Lo committees:

lhe resoluu!on making that dellegatton shall specify those whao shall
serve or be asked to serve on any committee (although the

resolution may allow the committee to make co-opluons up o a
specified number);

the deliberations of any such commuttee shall be reported reqularly
to the Trustees and any resolution passed or decision Laken vy any
such committee shall be reported forthwith to the Trustees;
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60.3 all delegations under this Article shall be revocabletat any t

l

me,

60.4 the Trustees may make such requiations and Impose such terms
and condittons and give such mandates to any such commiltee as

60.5

61.

proceedings of Lthe Trustees so far as the same E[e apphicable and
are not superseded by any regulations made by the Trustees.

Delegations of management powers

62. In the case of delegation of the day-to-day mapagemept of the
Chanity Lo a chief execubive ¢r other manager or managers

62.1 the delegated power shall be to manage the Charity by
implementing the policy and strategy adopted and within |a budget
approved by the Trustees and if applicable to advise the Trustees in
relation to such policy, strategy and budget;

62.2 the Truslees shall provide the manager with a description| of his or
her role and the extent of his or her authority; and

62.3

Expenses of Trustees

63.

Officers

64

they may from time to time think fit; and
no commitiee shall incur

Trustees,.

The meetings and proceequs of any commitiee shall be

expenditure on behallf of the Chanty
except in accordance with o budget which has beer} approv

ed by the

governed

by the provisions of the' Articles regulating te meetings and

the manager shall report regularly to the Trustees on the
undertaken and (where those activities 1nvolv
Charily generally) provide them
accounts sufficient to explain the financial position of the C

[
The Trustees may be paid all reasonable travelling
expenses properly ncurred by them |
atlendance at meetings of Trustees or committees of Tn
general meetings of the Charity or otherwise in co
discharge of their duties.

hotel,

The Trustee Board shall elect from i1ts number a Chair (if
heen appointed hy the members of the Chanity)iand a
ancd may elect one of its number to be Vice Chair,
remove frnm that office any person appointed to an office
Article  If the Chair is absent from any meeting, the Vice

any) shall preside. Olherwise the members present shall,

The Trus

activities

mangging the
regularly with management

narty

and other

N connection with their

ustees or

nection with the

none has
Treasusrer
stees may
Lnder this
2 Chair (if
before




65.

66

67.

Proceedings of Trustees

68.

69

70.

71.

O202uL Db

any other tfusmess Is done, choose one of their number Lo preside

at the meeting.

A person shall not hold office as Chawr, Vice Chair or Treasu

rer for

more than six consecutive years. After the end of s pernod, two

further years must pass before any former Chair, Vice Cl

Treasurer shall be eligible for re-election to any of those offices

lair or

The Truste] Board may appoint and remove a President and any
other patrons and honorary officers. All such positions shall bg non-

voting and hnpald and such persons shall not be Trustees

The TrusteeI Board may appoint; such other paid officers or staff as it

considers necessary. The Trustee Board shall appoint and

fix the

remuneratlc'pn of such staff as may be necessary Lo condyct the

business of the Charity. Except for the Secretary (who ma
Trustee) such persons shall not be Trustees and will have n
to vote at nheetlngs.

y be a
o right

Subject to the provisions of the Arluicles, the Trustees may regulate

their proceedings as they think fit,

A representative from Citizens Advice shall be invited o alt
meetings of Lhe Trustee Board and s sub-commitlees.

end all
Such

representative shall have the right to speak but shall nol hgve the

right to vole at meetings.

The CharllJl’s sentor bureau manager shall be entitled to aty
meetings of the Trustee Board and shall have the right to spg

shall not ha:ve the nght to vote. The Trustee Board may requ
such person to withdraw from l;,he meeting

A represenlalive from amgng the Chanty’s pawd stalf
representative from among the Charity’s volunteer workers '
entitled to atlend all meetings of the Trustee Board, and shd

end all
rale but
Ire any

and a
hall be
Il have

the right to| speak but shall not have Lhe right to vote. The Trustee
Board may require any such person to withdraw from Lhe mepting.

The Trustee Board shall hold at leasl four meelings in each year. A

meeting of| the Trustee Board may be cailed al any tume
Chair or by any three Trustees upon at least seven clea|
nolice bemng given to the other Trustees and Lo Ciizens Ad

by the
- days’
vice. A

meeting of Lhe Trustee Board may be called by shorter notide If the

arcumstances require a meeting to be convened urgent

notice shall|specify the date, ime and place of the meeting a
sperial matrers 1o he discussed.

16

y The
nd any
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73. The quorum for Trustee Board meetings shall be at least pne third
of the members of the Trustee Board, or threemembers of Lhe
Truslee Board, whichever number Is greater.

74, Questions ansing at a meeting shall be decided by a majority of

votes. In the case of an equality of votes, the chawr of the meeting
shall have a second or casting vote.

75 The conlinuing Trustees or a sole continuing Trustee Imay act
despite any vacancies in their number but, If thene are fgwer than
three Trustees, they may act for the purpose (i)f increasing the
number of Trustees to that number or of summoning a general
meeting of the Charnity but for no other purpose

76  All acts done by a meeling of Trustees, or of, a committee of
Trustees, or by a person’ actung as a Trustee shall,| even if
afterwards discovered thal there was a defect in the appoipntment of
any Truslee or Lthat any of them were disqualfied from holding
office, or had vdcated office, or were not entitied to vo*:e, be as
valid as if every such person had been duly appointed{and was -

qualified and had continued to be a Trustee and had beep entitled
to vote. )

77. A resolution in writing signéd by at least seventy five percent of the
Trustees or committee members entitled to vote on the matter shall
be as valid and effectual as If it had been passed at a meeting of
Trustees or {(as the case may be) a committee of Trustees duiy
convened and held and may consist of several documents in the like
form each signed by one or more Trustees or (as the casg may be)
commitiee members. The cate of a written resolution shall be the
date on which the last person entitled to vote sn_:;ns‘.

78. A resolution which 1s approved by email Iin accordance [with this
Article shall be as vald and effectual as If it had been passed at a

Trustees’ meeling duly convened and held, proviéjed thei following
conditions are complied with:

78.1 such a resolution must be a"pproved by email by at least seventy-
i five percent of the Trustees entitled to vote on the matter;

78 2 approval musl be received by such person as the Trustees shall
have nominated n advance for thal purpose (‘the Recipient”),

which person may, for the avoidance of doubt; be one of the
Trustees; !

78.3 approval from a Truslee must be sent from an email address
previously notified in writing (not using eleclronic meang) by that:

Trusiee o the Chanty as intended for use by that Trustee for the
purpose;




78.4

78 5.

79.

Conflicts of Interest

80.

81.

81.1

81.2
81.3
82.

Trustees’ power to authorise a Cénf!ict of Interest

83.

83.1

0 302 L3

following receipt of sufficient responses on any resolulior
Recipient shall circulate a further email to all of the Tr
confirming whether the resolution has been formally approv
the Trustees in accordance with this Article;

the date of a resolution shall be the dale of the email fro
Recipient cénﬂrmmg formal approval.

A meetmglof the Trustees may be held elther n person
suitable alt

partu:lpants' may communcate simultancously with all
participants.

1, the
lIsilees
ed by

1 the

or by

rnative means agreed between the Trustees m which all

other

Whenever ;1 Truslee Nnds himsell or hersell in a situation Lhat 1s
reasonablylhkeiy to give nse to a Conflict of Interest, he pr she
must declage his or her interest to Lhe Truslees unless, or exgept to

the extent that, Lhe other Trustees are or ought reasonably
aware of It already

to be

Whenever a matler 1s to be discussed at a meeting or decjded i
accordance|wilth Articles 77 or 78 and a Trustee has a Conflict of

Interest in respect of thal matter then, subjecl to Arlicle 83,
she must;: '

he or

remain only for such part of the meeting as n Lhe view of the other

Trustees 1s necessary to inform the debate;

not be counted in the quorum for that part of the meeting, and

withdraw during the vote and have no vote on the matter

If any queslion anses as to whelher a Truslee has a Confiict of

Interest, the question shali be dec;ded by a majority decaision
other Trustees.

of the

The Trustees may (subject to such terms as they may impose from
time to tlme and subject atways to their right to vary or tetminate
such authonsation) authorise, to the fullest extent permuited by

law.

any matteriwhich would otherwise result in a Trustee infringung his
or her duty to avord a situation in which he ar she has a Conflict of

Interest; and

the manncr in which a Cdnﬂlct of Interest arising out |[of any
Trustee’s office, employment or position may be dealt with. |For the
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84,

85.

86.

Citizens Advice

87.

88.

Bank accounts

avoldance of doubt, Truslees may decide that the Trustee with a

Conflict of Interest may participate in the meetlng, cou
quorum and vote on the matter provided that when decidir

such authorisation the provisions of Article 81 shall be
wilh;

provided that nothing n this Article 83 shall helnve the
allowing the Trustees to authorise a benefit that is
accordance with Article 4,

If a matler, or office, employment or position, has
by the Truslees in accordance with Article 83 then
absent himself or herself from meetings of Lhe Trustees
anything relating Lo that matter, or that office] emplo
position, will or may be discussed.

been a

not pey

nt in the
1g to give
complied

effect of
mitted n

uthorised

the Trustee may

at which
yment or

A Trustee shall nol be accountable to the Charity for any benefit

which he or she derives from any matter, or
employment or position, which has been authorised by the
In accordance with Article 83 (subject to any himits or con
winch such approval was subject).

When a Trustee has a Canfhct of Interest which he ar

declared to the Trustees, he or she shall not be in breach
her duties to the Chanty by withholding confidential 1n
from the Charily if to disclose 1t would result m

other duty or obligation of confidence owed by him|or her

The Charnty shall be a memt)"er of Citizens Advice qnd mus

Lo 1Its membership requnements and tc its aims, pring
policies.

The Charty and 1ts Trustees shall operate within
opportumties framework Lo achieve its objects and when
Lhelr powers.

from any office,

Trustees
ditions to

she has
aof his or
formation

a breach of any

t conform
Iples and

an  equal
EXercising

89. The funds of the Charnty, wcluding all donations, gontrteretlons and
bequests shall be paid into an account operatecli by thie Trustee
Board in the name of the Charity at such bank as the Trugtee Board
shall from time to time decide. '

Secretary

90. Any Secretary appointed by the Trustees may be appomnted for such

term at such remuneration and upon such conditions as

they may
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Minutes

91.

91.1
91 2

Accounts and reports

92.

Anmsal Return

93.

Annual Report )

94, The Trustee Board shall corhply with their gbligations und
Chanties AHTL' 1993 (or any statutory re-enactment or modifica
that Act) with regard to the 'preparation of an annual repor
must be senl to Lthe Chanty Commission,

Accounts

95. The TrusteL Board shail comply with their obhgations ung
Charities Act 1993 (or any stalutory re-enactment or modifida
that Act) with regard to-

35 1

think fit and may be removed by themn.

The Trustees shall ensure minutes are made In books kepl f

purpose or |electromcally (and may appoint a minutes secretd
this purpose):- .

of all appo:lj'\tments of officers nglade by the Trustees; and

or the
1y for

of all proceedings at meetings of the Charity and of the Trystees,

and of committees of Trustees, including Lthe names of the Tr
present at each such meeting;

and any su'ch minute, If purported to be signed by the chair
meeting at tlwhich the proceedings were held, or by the chair

ustees

of the
of the

next Succéedmg meeting, shall be suffictent evidence pf the

proceedlngs

The members may w  general meeting 1mpose reasonable
restrictions\as to the time at which and Lthe manner in which the

statutory books and accounting records of the Chanty n

nspected by the members; but subject thereto the statutory
and accounk

curing usugl business hours.

The Trustee Board shall comiply with their obligations und
Charities Agt 1993 (or any statutory re-enactment or modifica
that Act) wuth regard to the preparation of an annuai return
must be sent to the Charity Commission

the keeping ot accounting records for U Chartly;

nay be

books

inNg records shall be open Lo mspection by the members

er the
tion of
which

ler the

Lion of
which

cr the
tion of
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95.2 the preparation of annual statements of account foi the Charity;

95.3 the auditing or mdepenclent examination of the statements of

account of the Charity,

95.4 the transmission of the sLatements of account of the Charity to the

Communications by and to the Charity

S6.

S6.1

96.2

96.3

97.

98.

98.1

98.2

Chanty Commuission

The following provisions shall apply to commumcations by and to
the Charity:

a document or information (including any notice) to be given, sent
or supphed by or to any person pursuant to Lhe Articles may be
given, sent or supplied n hard copy form, In electromc form or (in

the case of communications by the Charity) by makmg It availlable
on a website;

a document or information {including any notice) may only be
given, sent or supphed in electronic form where the recipient has -
agreed (generally or specifically) that the document or information
may be sent in that form and. has not revoked thatlagreement; and

a document or information (including any notice) may only be
given, sent or supphed by bemng made avalable on a website iIf the
recipient has agreed (generally or specifically) that the document or
mformation may be senl or supplied in that manner, or If the

recipient 1s deemed to have agreed In accotdance with the
Companies Acts.

Without prejudice to the provisions of the Companies Acts, any
document or information {(including any notice) sent to a member
pursuant to the Arlicies may (as appropriate) be se'lnt to the address
as shown in the Charily’s register of members ((lar In the case of
documents or information sent by electromic means) to an address
specified for the purpose by the member.

Any document to be served on the Charity or by any member on
any officer of the Charity under the Articles may only be served:

in the case of documents n hard copy form; by sending or

delivering them to the Omce or delivering them personatly to the
offlicer In question; and

in the case' of documents 0 electronic form, by sendmg them by
elecirontc means:
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98.2.1 to an address not;fled 1o Lhe members for thal purpose;
|and :

98.2.2 from an address pyeviously notified to the Chanty by
the member (other than by electronic means)- for the

purpose of sendmg and receiving documents and
information.

99. A member [present 1n person or by proxy at any meeung of the
Charity shall be deemed to have received notice of the meeting and,
where requisile, of the purpose for which it was catled.

100. In relation| to documents or nformation sent or supplicd m
accordancelwilth Lthe Articles.

100.1where the document or information 1s sent or supphed by post,
service or dehvely shall be deemed Lo be effecled at the expiration
of 48 hours after the envelope containing it was posted. In proving
such service or delivery it shall be sufficient Lo prove that such
cover was rﬁroperly addressed and posted,

100.2where Lhe document or information i1s sent or supplied by electronic
means to an address specified for the purpose by the intended
recipient, servnce or dehivery shall be deemed to be eflecled on the
same day on which 1t 1s sent of supplied. In proving such service it
will be sufﬂFent Lo prove that it was properly addressed;

100 3where the document or information Is sent or supphed by means of
a website, gervice or delivery shall be deemed Lo be effected when:-

(a) the matenal is first made availlable on the website; or

(b) (f later) when the reciptent tcceived or 15 deemed to have

recelve!d notification of the fact that the materal was available
on the website

101. Without prejudice to Article 100, if any document or information has
been sent or supplied by electronic means and Lhe sender becomes
aware of a‘faﬂure In dehvery' (and subsequent atteinpts Lo send or
supply such documents or Information by eleclromic means also
result in faulure n delivery) the sender shall either:

101.1send or sulpply a hard copy ‘of such document to the mtended
recipient, or

101.2(where applicable) give notice’ to such recipient in hard copy form of

the ava||ablllty of the documents or information on a websile n
accordance|with the Companias Acts.

22
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Indemnity
102. To the extent permitted by the Companies Acts:

102.1without prejudice to any "-.:lndemmty to which

otherwise be enttled, every Trustee of Lhe Charity
indemnified out of the assets of the Charily n
habtlity incurred by hum or her in that capacity; and

a Trustee

may

shall be

relation Lo any

102.2every other -officer of the Chanty may be indemnified out of the

B Trustees' indemnity insurance

103. The Trustees shall have power to resolve pursuant

Lo . Amendment
\ 104. The Articles may be amended in accordance with the Cq
AT Acts and the Charties Aclt 1993 {or any stalutory| re-enag

Exctusion of model articles

106 The relevant mode! articles for a company limited

Dissolution

T 105.

assets of the Charnty n relation to any lLability |nlcurred b
her in that capacity.

effect trustees' indemnity tmmsurance, despite thern
nolicy

Interes

modification of Lthose Acts) provided that no amendment

made which 15 inconsistens with the written p0||ICIEES off
Atvice

1

If any property remains after the Charity has been wou
dissolved and all debts and lhiabilities have been satlsﬁed

be paid to or distributed among the members of the Ch
shall instead be given or transferred to some other inst
institutions estabhshed for exclusively chantab1e\purpose
similar objects to those of the Charity. The InStItUthf‘l or in
which are o benefit may be chosen by the memb?rs of th
or, subject Lo any such resolution of the members, by res
the Trustees al or before Lhe time of winding up r disso
copy of the statement of accounts, or account and stateme

final accounting pernod of the Charity must be sent to th
Commission .

by guar
hereby excluded ‘

y him or

to Article 3.21 to

£ 1in such

pmpanies
tment or
shall be
Citizens

nd up or
t shall not
arity. It
tution or
s having
stitutions
e Chanty
blution of
ution. A
nt for the
e Chanty

antee are




- 1w

Term

“address”

“Articles”

“Citizens Advice’|

“clear days”

“Charity”

“Companies Acts”

“Conflict of Inter

eStH

electronic fgrm® and

“electronic means”

“hard copy” and
form™”

; “hard copy

Interprétation

OR02.0.636

SCHEDULE

Meaning

includes a number or address used for
the purposes of sending or receving
documents and information Dy
electronic means

these Arlicles of Association of Lhe
Chanty

National Association of Citizens Advice
Bureaux (company no. 1436945 and
registered chanty no. 279057)

in relation to the penod of a notice,
that period exciuding the day when
the notice 1s given or deemed to be
given and the day for which 1t is givien
or on which iLis Lo take effect and for
the avoidance of doubt clear days
include weekends and public holidaygs

Christchurch Cilizens Advice Bureau

has the meamng given to 1L in sectjon
2 of the Companies Act 2006

any direct or indirect interest of a
Trustee {whether personal, by wvirtue
of a duly of loyalty to another
organmisation or  otherwise) that
confhcts, or might conflick with Lhe
interests of the Chartty

have. the meanmgs respecluively

ascribed Lo them in the Companies Act
2006

1
have the meanings respectively

ascribed Lo them in the Companies Act
2006
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*Memorandum”

“Office”

“Secretary”

-

“Truslee and Truslees”

Unless the context otherwise requires, words or EXPressions Cof
the Articles bear the same meaning as 1n the Companies |/

excluding any slatutory mod
became binding on the Chartty.

j.

the Memorandum of Assotiation ©

Chanty

thé‘registered office of the Charity

any company secretary of the Ch

ncluding

company secretary |

f the

\aritly

any Jjoint  or assistant

Lhe director and directors|as defined in

the Companies Acts

ification

not 1n force when tha

tained n
pcts, but

Articles



02072 ANA=I=N

Proceedings at general meetings {(including é:—fmxm.ai' geneﬁ@' '

meetings)

22. No business shall be wansacted at any genprai mec:tz fg ane
quorum is present. Ten persons entitled to vote uam the bus 'v*wr-
to be transacted, each heing a member or a duly cuﬂﬁu

@-C representative of a member organisation or a prcﬁ*{y thereot

percent of the total membership, whichever is- thea grazier, é.hcf"
a guorant.

e -

l

23. ¥ such a quoruf IS not present within half an hgur fro
appointed for the meeting, the meéting shall stand
~same day in the next week at the same time cnc
time and place as the Trustees may decide and ifia
meeting a quorum is not present within half an hdur fro
appointed for the meeting the members presentiin o
proxy shall be a quorum.

)
&)

The pi '0ceedings at an

Yy meeting or on the tal
not . aking| of ah of S
- irreg Llilimftnv?:;]d?ted by reason of any acc:den?iﬂ mros;nfalf";h;’;-
o 4 Cluding any: aCCldenta!,omiss:on to i ar
, -receipt of notice) or. any w o 3] gwe or any non-

a Hicakon i
present or voting, At of qualification in any of the perscar-l

Votes of members ) o

A .Y

i
{
i
|
}
1
i
i
|



