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Dear Sirs

Saffery Champness

CHARTERED ACCOUNTANTS

1 St Stephens Court

St Stephens Road, Bournemouth
Dorset 8HZ 6LA

Telephone 01202 294281
Facsimile 01202 290759
www.saffary.com

30 April 2004
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Rhys Francis Insurance Services Limited ('the Company’)

In accordance with Section 392 of the Companies Act 1985 we write to notify you of our formal
resignation as auditors of the Company. This resignation takes effect from the date of this letter.

In accordance with Section 394 of the 1985 Act, we confirm that there are no circumstances
connected with our resignation which we consider should be brought to the notice of the members or

creditors of the Company.

Yours faithfully
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Saffery Champness
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CW D Macey, NF Farnyhough, DS Watson, W JFone, GJHolbourn, M E Webster,
C A H Nichelson, CJ1H Adams, PR NAdams, AGDArnott, MG Lichten, A N Gaskell,
R Ludwig*, M J Karrison, C R C Bewen, S J Garrard, A J Fletcher, N J Kelsey, P ] Horsman,
RTElliott, M J Beattie CTA*, SR Collins, KT Bartlett, MJFovdd, D CWragg,
J R Shuffrey, J Bamnes, L) Sowden, 5 W Swift, AR Robinson, 0T Kakkad, D Hughes,
R K Moore ATT*, ] 5 Haslegrave, M P Johnson, ) ) Sykes, P F Langdon, D G M Gordon*,
H FGreen, PAHall*, LG Mosca, JR P Turrbull-Kemp, CH M Simpsen, 11 Lane CTA*,
M DilLeta, TPLAdams, CECromwell, MAJHolden, E McInray CTA*, TMT Gregory,
D Lemon

* All partners are Chartered Accountants except where indicated
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