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MITIE FACILITIES SERVICES LIMITED

DIRECTORS’ REPORT

The directors present therr report and financial statements for the financial year ended 31 March 2010
DIRECTORS’ RESPONSIBILITIES STATEMENT

The directors are responsible for preparing the Annual Report and the financial statements 1n accordance with appticable
law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the directors
have elected to prepare the financial statements i accordance with United Kingdom Generally Accepted Accounting
Practice (Umted Kingdom Accounung Standards and apphcable law) Under company law the directors must not
approve the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the
company and of the profit or loss of the company for that period In preparing these financial statements, the directors
are required to

. select suitable accounting policies and then apply them consistently
. make judgments and accounting estimates that are reasonable and prudent,
. state whether apphcable UK Accountng Standards have been followed, subject to any material departures

disclosed and explained 1n the financial statements, and

. prepare the financial statements on the gomng concern basis unless 1t 15 mappropriate to presume that the
company will continue n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explam the
company s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006 They are also responsible for
safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of fraud
and other rregulanties

PRINCIPAL ACTIVITY AND REVIEW OF THE BUSINESS

The company 1s a majonty owned subsidiary of MITIE Group PLC (the Group ) The company began to formally trade
n the prior year

On 30 September 2007, as part of a group reorgamsation, the company acquired from MITIE Group PLC all its active
Faciliies Services subsidianes for £425 million  The adoption of merger accounting 1n these financial statements
presents MITIE Facihties Services Limited as 1f 1t had always been the parent undertaking of the Facilihes Services
group of companies {the *Facilines Services Group ) In addition, MITIE Facilities Services Limuted acquired the entire
1ssued share capital of catening company Catering Partnershup Holdings Limited m March 2008 for consideration of
£7 7 milhon

The company 1ssued a convertible loan note m the principal amount of £250 million on 30 September 2007 as part
consideration for the purchase from MITIE Group PLC of uts active Facilities Services subsidiaries (see note 15} The
company was due to either convert the principal amount into shares or pay all amounts outstanding under the loan note
at the option of the holder on 31 March 2009 The company after due consideration of its capital structure and current
preference for equity, decided to incentivise the holder of the loan note with a payment of £22 4 million to exercise 1ts
option to recerve ordinary shares rather than demand repayment




MITIE FACILITIES SERVICES LIMITED

DIRECTORS’ REPORT (continued)

PRINCIPAL ACTIVITY AND REVIEW OF THE BUSINESS (continued)

On 23 March 2010, as part of a Group reorganisation, the company disposed of its holdings 1n 1ts Engineering
Maintenance subsidiaries for net consideration of £71 6 milhon, compnsed principally of debt  The company
subsequently entered mto a Forward Subscription Agreement under which the company agrees to transfer to a fellow
subsidiary the principal repayment 1n respect of the loan due arising from the transfer of 1ts Engineering Maintenance
subsidharies, in return for an 1ssue of ordinary shares at a future date  The principal amount 1s to be transferred upon
receipt of the cash flows without matenal delay

The principal activity of the Facilities Services Group 15 being a provider of facilities services  These services consist
principally of the following

Cleaning

Secunity

Facihities Management
Catering

Landscape

Pest Control

The Facilities Services Group delivers these services n one of three ways single services, bundled services or facilities
management

The Facilities Services Group has had a good year, securing many new contracts and expanding many exisung contracts
by providing additional services adding to the customer order book which has increased to £4 5 bilhon (2009
£4 0 billion excluding Engmeering Maintenance) Dunng the year the Faciliies Services Group has focused on
developing the facilines management and multi-services offerings and on increasing the integration between the various
business lines 1n the bidding and operation of contracts

Given the nature of the businesses compnsing the Facilites Services Group management assert that the key
performance indicators {KPIs) arc based on financial performance and position and are thus represented within these
financial statements

The Facihities Services Group complies with the established risk management and corporate governance framework of
the Group which 1s described n the Annual Report of MITIE Group PLC  The principal nisks that affect the Facilities
Services Group are new business health safety and environment, employee skill shortages, hquidity and pension nsks

PRINCIPAL RISKS AND UNCERTAINTIES

We have an established nisk management and corporate governance framework for identifying, evaluating and managing
significant nsks faced by MITIE We recogmse that nisks and uncertainties offer the potential for both upside and
downside changes within our business We employ internal and external specialists to manage our nsk profile and
regularly review our system of internal control to ensure that nisks are appropnately 1dentified and addressed

Qur principal nsks and uncertainties are as detalled on pages 36 and 37 in MITIE s 2010 Annual Report, a copy of
which 1§ available on our website at www.mtie.com We have summansed the nsks below how these nsks are
managed 1s more fully discussed n the aforementioned Annual Report

New busimess: As our business develops we will increasingly tender for larger and more complex contracts creating
new or larger scale nsks as well as the opportumty for enhanced retums These nisks are ritigated by an intemmal control
environment which includes a stnct bid and contract review process along with an approval mechamism  The tid and
contract review mvolves both internal and external specialists, and for matenal bids the Board of MITIE Group PLC



MITIE FACILITIES SERVICES LIMITED

DIRECTORS’ REPORT (continued)

PRINCIPAL RISKS AND UNCERTAINTIES (continued)

Acquisitions. We continue to seek acquisitions that fit with or complement our existing business and acknowledge the
nisks surrounding appropniate pricing and integration of any new business An experienced due diligence ream,
supported by mternal specialists and external professionals, advise the Executive Board throughout each acquisition
process

Health, safety and environment: The range of activities that we undertake carries with 1t a broad spectrum of health,
safety and environmental risks with the potential to umpact a number of stakeholder groups including our employees, the
public and our chents A structured tramning programme 18 1n place to develop and improve employee health and safety
knowledge Processes and procedures are accredited to OHSAS 18001 and are under regular review to ensure a safe
working environment for our employees, our clients and the public

Employee skills shortages MITIE 1s a people busmess and our success relies on our ability to recrut and retain the
best talent throughout the organisation Remuneration and reward structures are regularly reviewed and there 1s an
ongoing emphasis on equity based incentivisation for employees

Liquidity: Maintaining sufficient liquidity 15 essential for ensuring that we can meet our strategic targets and manage
our day to day commutments In order to manage thus risk, the Faciities Services Group has access to MITIE Group
PLC's £230 mutlion of commutted funding lines, which are not renewable until 2012  Operational cash flow 1s
prioritised through a set of Group KPls, and financial trading performance compared to budget 15 reviewed on a monthly
basis, with cash performance monitored daily

Pensions. We manage our exposure to penston scheme habilities through the use of specialist in-house and external
advisers and through estabhished procedures to ensure comphance with current regulations Trustees manage the pension
liabilities and the required contribution rates are set on the basis of independent actuarial advice

FINANCIAL RISK MANAGEMENT

The directors have reviewed the financial nisk management objectives and policies of the Facihuies Services Group
Every MITIE business has a nisk register that identifies the particular 1ssues relating to that part of our operations and
activies These are consolidated mnto the overall MITIE Group nsk register, which considers our high-level risks and 1s
reviewed and considered by our Board Our nisk management team conducts regular reviews and assessments 1o ensure
that our nisk identification and management processes remam relevant to the shape of our busmess, the wider market
conditions and most importantly that any nsk mitigation strategies are bemg followed The directors do not believe
there to be sigmificant risks in this area  The Facilities Services Group does not enter mto any hedging mstruments, as
there are not believed to be any matenal exposures It does not enter into any financial instruments for speculatuve
purposes

Appropriate trade terms are negotiated with suppliers and customers Management reviews these terms and the
relationships wath suppliers and customers and manages any exposure on normal trade terins  The Facilities Services
Group prepares regular forecasts of cash flow and liquidity and any requirement for additional fundmg s managed as
part of the overall MITIE Group PLC financing arrangements

ENVIRONMENT

MITIE Group PLC and 1its subsidianes endeavour to identify, monitor and manage the impact of themr activines on the
environment and are fully commutted to environmental accountability and protecion We are aware of the impact that
our business operations may have on the natural environment and we endeavour to minumise and mngate such effects
where posstble by utihsing environmentally bemgn matenals and practices We respect our environment and share best
practice with all of our stakeholders as we strive to achieve our environmental targets, for example m the areas of
vehicle fleet management and sustainability as more fully described in the Corporate Responsibility section of the
Group s annual report which does not form part of this report  The Facilines Services Group operates in accordance
with Group policies, which are descnibed n the Group’s Annual Report




MITIE FACILITIES SERVICES LIMITED

DIRECTORS’ REPORT (continued)

GOING CONCERN

The directors acknowledge the Fmancial Reporting Council gmdance on gomg concern 1ssued i October 2009 The
Facilities Services Group benefits from a well diversified portfolio of service offerings providing stability m the current
economic climate In addition, the Facilities Services Group has a broad. diverse customer base with a good balance
between public and private sectors underpinned by a large number of long-term contracts contributing to a forward order
book of £4 5 llhon

Page 85 of MITIE’s 2010 Annual Report includes the Group’s objectives, policies and processes for managmg s
capital 1ts financial nsk management objectives, details of 1ts financial nstruments and hedging activities and 1ts
exposure to credit nsk and hguduty nsk  The Group's forecasts and projections, taking account of reasonably possible
changes 1n trading performance show that the Group should be able to operate within the level of its current commited
banking facility of £230 0 mullion which expires m January 2012

The directors have a reasonable expectation that the Facilites Services Group has adequate resources to continue in
operational existence for the foreseeable future Thus they continue to adopt the gomg concern basis of accounting in
preparing the report and financial statements

EMPLOYEES

The Facilines Services Group offers equal opportunities to all applicants for employment whatever their sex, race or
rehigion Disabled persons are considered for employment, training, career development and promotion on the basis of
their aptitudes and abilities 1n common with all employees, providing the disability does not make the particular
employment impractical or the employee unable to conform to the stringent regulations which apply to the operations of
the Facilities Services Group -

The Facilities Services Group recognises the importance of good commumications and employee relationshaps  In each
company there 1s a relationship between the Chief Execuuve of MITIE Group PLC and individual employees m the
company In these conditions, complex consultative procedures are seldom required to ensure that there 15 an
understanding of the purpose of the business and the commercial realities of success Employees are encouraged to
become shareholders through the Savings Related Share Option Scheme

DIRECTORS
The directors during the year and subsequenily were as follows

S C Baxter

N R Goodman

R McGregor-Smuth

J P Flanagan

M A Freeman

P F Mosley

P W Surland

MITIE Admmstration | Limited (appoimnted 27 Apnl 2009)
MITIE Admumstration 2 Limuted {(appomnted 27 Apnl 2009)




MITIE FACILITIES SERVICES LIMITED

DIRECTORS’ REPORT (continued)

AUDITORS
Each of the pervons who 15 a director at the date of approval of this report confirms that

(1) so far as the director 15 aware, there 15 no relevant audit mformation of which the company s auditors are
unaware and

(2) the director has taken all the steps that he/she ought to have taken as a director in order to make himself/herself
aware of any relevant audit wformation and to establish that the company’s auditors are aware of that
information

This confirmation is given and should be interpreted 1n accordance with the provisions of s418 of the Compames Act
2006

A resolution to reappomt Deloitie LLP as the company’s auditors will be proposed at the forthcoming Annual General
Meeting

Approved by the Board of Directors
and signed on behalf of the Board

S C Baxter
Director

16 Ju\j 200




INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF
MITIE FACILITIES SERVICES LIMITED

We have audited the group and parent company financial statements (the financial statements’ ) of MITIE Faciliies
Services Lymited for the vear ended 31 March 2010 which compnse the Consolidated Profit and Loss Account,
Consolidated Statement of Recogmsed Gains and Losses, Consolidated and Company Balance Sheets and the retated
notes | to 25 The financial reporting framework that has been applied 1n their preparauon 1s applicable law and Umited
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice)

This report 15 made solely to the company s members, as a body, n accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audil work has been undertaken so that we mmght state to the company’s members those
matters we are required to state to them n an auditors” report and for no other purpose  To the fullest extent permutted
by law, we do not accept or assume respensibility to anyone other than the company and the company s members as a
body for our audit work, for this report, or for the opmions we have formed

Respective responsibilities of directors and auditors

As explained more fully i the Directors’ Responsibilities Statement, the directors are responsible for the preparation of
the financial statements and for being satisfied that they give a true and fair view  Qur responsibility 15 to audit the
financial statements in accordance with applicable law and International Standards on Auditing (UK and lreland)
Those standards require us to comply with the Auditing Practices Board s (APB s) Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit mnvolves obtaming evidence about the amounts and disclosures 1n the financial siatements sufficient to give
reasonable assurance that the financial statements are free from matenal misstatement, whether caused by fraud or error
This includes an assessment of whether the accounting policies are appropnate to the company’s circumstances and
have been consistently apphied and adequately disclosed the reasonableness of sigmificant accounting estimates made by
the directors, and the overall presentation of the financial statements

Opmion on financial statements

In our opinion the financial statements

. give a true and fair view of the state of the company s affairs as at 31 March 2010 and of 1ts profit for the year
then ended,

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, and

. have been prepared n accordance with the requirements of the Compames Act 2006

Opiion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Directors’ Report for the financial year for which the financial statements are
prepared 1s consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report 1 respect of the following matters where the Companies Act 2006 requires us to report to
you if, 1n our opinion

. adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us, or

. the financial statements are not in agreement with the accounting records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or

. we have not received all the information and explanations we require for our audit

Nigel Thomas (Senior Statutory Auditor)
for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditors
Brisiol, United Kingdom
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MITIE FACILITIES SERVICES LIMITED

CONSOLIDATED PROFIT AND LOSS ACCOUNT
Year ended 31 March 2010

TURNOVER

Cost of sales

GROSS PROFIT

Admimistrative expenses
QOPERATING PROFIT

Incentive payment

Gamn on internal restructuring

Interest recervable and sinmlar income

Interest pavable and similar charges

PROFIT ON ORDINARY ACTIVITIES
BEFORE TAXATION

Tax on profit on ordinary activities

PROFITALOSS) FOR THE FINANCIAL YEAR

Attributable to.
Equuty holders of the parent
Minority mterests

All activities denve from continuing operations

CONSOLIDATED STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES

Year ended 31 March 2010

Profit/(loss) for financial year
Actuanal loss relating to pension scheme
UK deferred tax attributable to actuarial loss

Total recogmsed gains and losses relating to the vear

Notes

N

bW

17

Note

[
(2%

2010
£m

1,009 4

(864 7)

144 7

(90 5)

542

26 1
03
©4)

802

(16 1)

64 1

[+
WS}
<=

64 1

2010
£m

64 1
(03}

2009
fm

042 2

(795 6)

146 6

(98 3)

483

(22 4)

13
(17 1)

101

(14 1}

(40}

(56)
16

(40)

2009
£m

(4 0)
08

(4 6)




MITIE FACILITIES SERVICES LIMITED

CONSOLIDATED BALANCE SHEET
At 31 March 2010

Notes 2010 2009
£m fm
FIXED ASSETS
Intangible assets 9 185 W06
Tangible asscts 10 217 246
Investments 11 704 -
116 6 452
CURRENT ASSETS
Stock and work 1n progress 14 17
Debtors 12 1832 1656
Cash at bank and in hand 439 413
2285 2086
CREDITORS AMOUNTS FALLING DUE
WITHIN ONE YEAR 13 (1557 (161 1)
NET CURRENT ASSETS 728 475
TOTAL ASSETS LESS CURRENT
LIABILITIES 189 4 927
CREDITORS AMOUNTS FALLING DUE
AFTER MORE THAN ONE YEAR
Finance leases 14 (46) 29
NET ASSETS EXCLUDING PENSION
DEFICIT 184 8 89 8
Net pension deficit 22 (C6) (0 6)
NET ASSETS 184 2 892
SHARE CAPITAL AND RESERVES
Called up share capital 16 388 388
Share premium account i7 2865 2865
Profit and loss account 17 1127 492
Group reorgamsation reserve i7 (262 7) (293 3)
1753 812
1753 812
Minority interests 89 80
TOTAL SHAREHOLDERS' FUNDS 184 2 892

The financial statements of MITIE Facilities Services Limited, company registration number 02938041, were approved by the board

on ‘b J—L\b 2010

S C Baxter
Director




MITIE FACILITIES SERVICES LIMITED

COMPANY BALANCE SHEET
At 31 March 2010

FIXED ASSETS
Intangible assets
Tangible assets
Investments

CURRENT ASSETS
Stock and work 1 progress
Debtors

Cash at bank and in hand

CREDITORS, AMOUNTS FALLING DUE
WITHIN ONE YEAR
NET CURRENT LIABILITIES

TOTAL ASSETS LESS CURRENT
LIABILITIES

NET ASSETS
SHARE CAPITAL AND RESERVES
Called up share capital

Share prenium account
Profit and loss account

TOTAL SHAREHOLDERS' FUNDS

Notes

10
11

12

13

16
17
17

2010
£m

04
369 6

3700
01
262
10
303

(329)

(2 6)

3674

3674

2009
im

01
02
3304

3307

o8

98

(372)

(27 4)

3033

3033

388
2865
(22 0)

3033

3033

The financial statements of MITIE Facilines Services Limited company registration number 02938041 were approved

by the board on 1k J‘L-\\‘j 200

S C Baxter
Director
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

1. ACCOUNTING POLICIES

Accounting convention

The financial statements have been prepared i accordance with applicable Umited Kingdom accounting
standards and under the lustonical cost convention The company 15 a majonty owned subsidiary of
MITIE Group PLC (the Group )

On 30 September 2007 the company acquired from MITIE Group PLC all 1its active MITIE Facilities Services
subsidharies for £425 mullion  This transaction has been accounted for as a merger with the result that the
company and 1ts subsidiaries form one group The adoption of merger accounting 1n these financial statements
presents MITIE Facilities Services Limited as 1f it had always been the parent undertakmg of the Facilities
Services Group and as 1f the associated transaction occurred on | Apnil 2005

The effect of merger accounting for this transaction 1s that the consohdated profit and loss account includes the
profits and losses of each company for the enure period, regardless of the date of the merger, and the
comparative amounts in the consolidated accounts are restated to the aggregate of the amounts recorded by the
Facihties Services Group

On 23 March 2010, as part of a group reorganisation, the company disposed of 11s holdings in 1ts Engineering
Mamtenance subsidianies for net consideration of £71 6 mlhion, comprised principally of debt The company
subsequently entered mto a Forward Subscrniption Agreement under which the company agrees to transfer to a
fellow subsidiary the principal repayment n respect of the loan due anising from the transfer of 1ty Engineering
Maintenance subsidianies 1n return for an 1ssue of ordinary shares at a future date The principal amount 1s to
be transferred upon receipt of the cash flows without matenal delay The results of the Engineering
Maintenance subsidianes have therefore been included in the profit and loss account to 23 March 2010 prior to
theirr disposal Consequently, the consolidated balance sheet at 31 March 2010 excludes the assets and
liabilities of the Engineering Maimtenance subsidharies

Going concern
The financial statements have been prepared under the gomg concern basis as discussed on page 5
Turnover

Tumover represents the total, excluding sales taxes, recervable m respect of goods and services supplied All
turnover arises within the United Kingdom, from the Faciliies Services Group's principal activities Tumover
from bundled contracts consists of vartous components which operate independently of each other and for
which rehiable fair values can be established Accordingly each component 1s accounted for separately as 1f it
were an individual contractual arrangement

Intangible fixed assets

Goodwill anising on the acquisition of subsidiary undertakings and businesses (representing the excess of the
fair value of the consideration given over the fair value of separable net assets acquired) 1s capitalised and
amortised over a period of 20 years and provision made for any impairment Results are consolidated from the
date at which control has passed Under merger accounting principles, no goodwill has been created as part of
the group reconstruction and goodwill manly represents that previously existing in the underlying subsidianies
Additionally, goodwill relating to fair value adjustments on acquisitions has been recognised

Other intangible assets are recogmsed to the extent that they are separable and can be measured rehiably They
are capitalised at cost and amortised on a straight-line basis over their useful hfe

11




MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

1 ACCOUNTING POLICIES (continued)
Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less depreciation Depreciation 1s provided on all tangible fixed assets
at rates calculated to wnite off the cost, less estimated residual value, of each asset on a straight-line basis over
1ts expected useful hife, as follows

Property shorter of lease period or 50 years
Plant and motor vehicles 3 to 5 years

Cash flow statement

The company has taken the exemption under FRS 1 ( Cash Flow Statements’) from the requirement to prepare
a cash flow statement, as 1t 15 included within the consohdated financial statements of MITIE Group PLC and
greater than 90% of the voting rights of the company are held by MITIE Group PL.C

Leases

Rentals paid under operating leases are charged against mncome on a straight-line basis over the lease term
Assets held under finance leases, which confer nghts and obligations similar to those attached to owned assets,
are capitalised as tangible fixed assets and depreciated over the shorter of the lease terms and useful ives The
capital elements of future hire purchase obligations are recorded as habilities while the interest elements are
charged to the profit and loss account over the period of the lease to provide a constant rate of charge on the
balance of capital repayments outstanding

Tax

Current tax 15 provided at amounts expected to be paid (or recovered) using the tax rates and laws that have
been enacted or substantively enacted at the balance sheet date

Deferred tax 1s provided in full on timing differences that result in an obligation at the balance sheet date to pay
more tax. or a right to pay less tax at a future date at rates expected to apply when they crystallise based on
current tax rates and law Timing differences anse from the inclusion of items of mcome and expenditure in
taxation computations in periods different from those in which they are included 1n the financial statements
Deferred tax 1s not provided on tumng differences ansing from the revalvuation of fixed assets where there 1s no
commtment to sell the asset Deferred tax assets are recognised to the extent that it 1s regarded as more hikely
than not that they will be recovered Deferred tax assets and habilihes are not discounted

Pension costs

The Facilities Services Group participates in the MITIE Group PLC Pension Schemes One of these schemes 1s
a defined benefit multi-employer scheme, the assets and liabilities of which are held independently from the
Group For the purposes of FRS 17 ( Retirement Benefits ), the Facilities Services Group has been unable to
identify 1ts share of the underlying assets and lLiabilities in the main group scheme on a consistent and
reasonable basis Therefore the Facihities Services Group 1s accounting for contnibutions to the scheme as 1f 1t
were a defined contnbution scheme For defined contribution schemes the amount charged to the profit and
loss account 15 the contnibutions payable 1 the year

12



MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

1.

ACCOUNTING POLICIES (continued)

Pension costs (continued)

Where the Facilities Services Group can separately identify 1ts share of the underlying assets and habilities of
any defined benefit schemes to which 1t contnibutes, the Facilines Services Group accounts for these schemes as
required by FRS 17 with the cost of providing benefits determined using the Projected Umit Credit Method,
based on actuarial valuations carried out at each balance sheet date Actuanal gains and losses are recognised
i full n the period in which they occur They are recogmised outstde the profit and loss account and presented
1 the statement of total recogmsed gains and losses  Past service cost 1s recogmsed immediately to the extent
that the benefits are already vested, and otherwise 1s amortised on a straight-line basis over the average period
until the benefits become vested

The rettrement benefit obhigation recognised in the balance sheet represents the present value of the defined
benefit obligatnon as adjusted for unrecogmsed past service cost, and as reduced by the fair value of scheme
assets  Any asset resulting from this calculation 1s limited to past service cost, plus the present value of
available refunds and reductions in future contrnibutions to the plan Where the scheme 15 fully funded no asset
or Liability 1s recogmsed in the balance sheet

Share-based payvments

The Facilities Services Group partieipates m a number of MITIE Group PLC executive and emplovee share
optuion schemes For all grants of share options. the fair value as at the date of grant is calculated using the
Black-Scholes model and the corresponding expense 15 recogmsed on a straight-hine basis over the vesting
period based on the company’s estinate of shares that will actually vest In accordance with the transitional
provisions of FRS 20 ( Share-Based Payment } FRS 20 has been applied to all grants afier 7 November 2002
that had not vested before 1 Apnl 2005

Financial instruments

Fiancial assets and habilities are recogmsed when the company becomes a party to the contractual provisions
of an wstrument The company derecognises financial assets and habilities only when the contractual nghts and
obligations are discharged or expire or a transaction transfers to others all sigmificant nghts or other access to
benefits relating to that asset, and all sigmficant exposure to the nsks inherent in those benefits Part of an asset
15 derecognised where an asset comprises rights to two or more separate benefit streams, each wath 1ts own
nisks, and all sigmificant nights 10 one or more of those benefit streams and associated exposure to risks are
transferred whulst all sigmificant nghts to the other are retamed

The company accounts for financial mstruments 1n accordance with FRS 25 (*Financial Instruments Disclosure
and Presentation”) and FRS 4 ( Capital instruments ) The company classifies component parts of financral
mstruments that 1t 1ssues as a financial hability or as equity 1n accordance with the substance of the contractual
arrangement The inception value of the financial hability component 1s determined as the net preseni value of
the cash flows of a stmilar debt instrument without the equity element The value of the equity component 1s
calculated as the difference between the fair value of the financial instrument and the fair value of the financial
liabihty component. 15 not subsequently remeasured, and 1s disclosed as *Other reserves  The financial
liability component 15 carmed dunng the hife of the instrument at mception value plus cumulative finance cost
measured such that interest 15 accreted to the profit and loss account at a constant rate over the term of the
financial instrument, commencing from the date of 15sue

In accordance with FRS 25, where the substance of a payment made 1s to amend the terms of a loan, that
payment 15 charged to profit and loss except to the extent that there 1s a difference between the fair value of the
loan under the revised terms and the fair value of the loan under the oniginal terms
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 March 2010

2. OPERATING PROFIT
Operating profit 1s stated after charging/{crediting)
Depreciation
Amortisation of goodwill and other intangibles

Auditors remuneration - audit services
Profit on disposal of tangible fixed assets

Company audit fees were £17,000 (2009 £17,000)

Auditors remuneration for other services are disclosed 1n the accounts of MITIE Group PLC

3 GAIN ON INTERNAL RESTRUCTURING

Gain on internal restructuring

2010 2009
£fm fm
99 100
21 20
02 02

(0 4) (03)

2010 2009
£m £m

261 -

On 23 March 2010, as part of a Group reorganisation the company disposed of 1ts holdings 1n 11s Engineering
Maintenance subsidianes for net consideration of £71 6 mallion realising a gain on disposal in MITIE Facilities

Services Limited of £40 0 million (see note 17)

The gain on dispesal in the consohdated accounts 1s

£26 1 mlhion, the difference bemg the net assets of the Engineering Mamtenance subsidiaries when first
brought into the consolidated accounts under merger accounting principles {see note 8)

4. INTEREST
Interest receivable and similar income

Bank interest
Net return on pension schemes (note 22)

Interest payable and stmular charges

Barik interest

Interest on obhigations under finance leases
Interest on intercompany loan

Accretion of convertible loan note

2010
fm

2009
fm
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

5. TAX ON PROFIT ON ORDINARY ACTIVITIES
2010 2009
{a) Analysis of charge £m £fm
United Kingdom corporation tax at 28% (2009 28%) 160 146
Adjustment 1n respect of prior periods (03 (0 3)
Total current tax (note 5(b)) 157 143
Deferred taxation
Timing differences - onigination and reversal on {02)
Adjustment in respect of prior perniods 05 -
Tax on profit on ordinary activities 16 i 14 1

(b) Factors affecting tax charge

The tax assessed for the year differs from that resulung from applying the standard rate of corporation tax m the
UK of 28% (2009 28%) The differences are as follows

£m £m
Profit on ordinary activities before tax 802 101

£m fm
Tax at 28% (2009 28%) thereon 225 28
Expenses not deductible for tax purposes 06 115
Depreciation 1n excess of capital allowances 02 04
Uuhisation of tax losses (02) (02)
Adjustment i respect of prior periods (03) (03)
Tax relief on share options - 0n
Other timing differences 02 02
Gain on nternal restructuring not taxable (73 -
Current tax charge for the year (note 5(a)) 157 143

(¢) Factors affecting future tax charges

The company 15 not aware of any factors that will materially affect the future tax charge apart from the
proposed, phased reduction n corporation tax rates to 24% by 2015 whach has not yet been enacted
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

6. DIVIDENDS

The dividends approved and pawd 1n the year are as follows

The Company
2010 2009
£m £m
Dividends - 378
7. PROFIT/LOSS OF PARENT COMPANY

The Group
2010 2009
£m £m
- 380

As permitted by Section 408 of the Companies Act 2006, the profit and loss account of the parent company 1s
not presented as part of these accounts The parent company s underlying profit for the financial year amounted

to £0 5 mullion (2009 loss of £2 0 million) See note 17

8. DISPOSAL OF SUBSIDIARY UNDERTAKINGS

On 23 March 2010 the company disposed of 1ts holdings m 1ts Engineering Maintenance subsidiaries The
profit of the subsidiaries up to the date of disposal was £5 2m and the turnover was £213 7m

Net assets disposed of and the related sale proceeds were as follows

Fixed assets

Stock and work 1n progress
Trade and other receivables
Deferred tax asset

Cash at bank and 1n hand
Trade and other payables
Corporation tax

Net assets disposed of

Merger accounting.

Share capital

Imitial investment on group reorganisation
on 30 September 2007

Gam on internal restructuning

Sale proceeds

£fm

37
02
499
03
88
(46 7)
(rmn

151

(12)

261

71.6
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

9. INTANGIBLE FIXED ASSETS

Cost
At 31 March 2009 and at 31 March 2010

Amortisation
At 1 Apnil 2009
Charge for the financial year

At 31 March 2010

Net book value
At 31 March 2010

At 31 March 2009

The other intangible assets anse in the balance sheet of the company

10 TANGIBLE FIXED ASSETS

The Group

Cost

At 1 April 2009
Additions
Transfers in
Disposals
Transfers out

At 31 March 2010

Depreciation

At 1 Apnl 2009

Charge for the financial year
Transfers 1n

Disposals

Transfers out

At 31 March 2010
Net book value

At 31 March 2010

At 31 March 2009

Other
intangible
Goodwill assets
£m £m
284 01
79 -
20 01
99 01
185 -
205 01
Plant and
motor
Property vehicles
£m £fm
08 41 8
01 196
- 08
- (14 3)
- 37
09 44 2
05 17 5
01 98
- 04
- (84)
- (25)
06 16 8
03 274
03 24 3

185

206

Total
£m

426
197
08
(14 3)
37

451




MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

10. TANGIBLE FIXED ASSETS (continued)

Plant and
motor
The Company vehieles
£m
Cost
At 1 Apnl 2009 02
Addimons 03
At 31 March 2010 05
Depreciation
At} Apnil 2009 -
Charge for the financial year 01
At 31 March 2010 o1
Net book value
At 31 March 2010 04
At 31 March 2009 02

11, INVESTMENTS
The Company  The Group

£m £fm
Cost
At 1 Apnl 2009 3304 -
Addions 708 70 4
Disposals (316) -
At 31 March 2010 3696 704
Provision for impairment
At 1 Apnil 2009 and 31 March 2010 - -
Net book value
At 31 March 2010 369 6 704
At 31 March 2009 3304

|

The company
Principal subsicianes are shown 1n note 23

Additions comprise mvestments n fellow group subsidianes following the group reorganisation on 23 March
2010, £69 2 mullion relates to the future 1ssue of shares under the Forward Subscription Agreement

The investments recogmsed 1n the financial statements are net of £99 7 million of Section 611 relief
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

11. INVESTMENTS (continued)

The group

On 23 March 20190, as part of a Group reorgamsation, the company disposed of 1ts holdings n its Engineenng
Maintenance subsidiaries for net considerauon of £71 6 mitlion, compnsed principally of debt  The company
subsequently entered into a Forward Subscription Agreement under which the company agrees to transfer to a
fellow subsidiary the principal repayment in respect of the loan due ansing from the transfer of its Engimeening
Maintenance subsidiaries, in return for an issue of ordinary shares at a future date The principal amount 15 to
be transferred upon receipt of the cash flows without material delay The Forward Subscription Agreement 15

included 1n investments of £7¢ 4 million above Other net consideration amounted to £1 2 million

12 DEBTORS

Trade debtors

Amounts owed by group
undertakings

Corporation tax recoverable

Other debtors

Prepayments and accrued income

Deferred tax asset

The deferred tax asset recogmsed 1 the financial statements 1s analysed as follows

Negative accelerated capital allowances
Short-term uming differences

Share options

Tax losses

The Company
2010 2009
£fm £m
38 11
195 37
25 08
29 14
05 08
292 98

——

2010
£m

1118
364
214

122
14

1832

2010
£m

14

The Group
2009
fm

143 1

The Group
2009
£m

The directors are of the opmion that sumitable profits will be available in the perniods 1n which these differences
will reverse The amount of deferred tax debited to the profit and loss account in the financial year was

£0 4 mmlhon (2009 £0 2 mullion credit)
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

13.

14

CREDITORS AMOUNTS FALLING DUE WITHIN ONE YEAR

The Company

2010
£m

Obligations under finance leases
(see note 14) -
Overdraft -
Trade creditors 13

Amounts owed to group

undertalangs 2613
Corporation tax 19
Other taxation and social security 04
Other creditors 01
Accruals and deferred income 29
329

OBLIGATIONS UNDER FINANCE LEASES

2009
£fm

The Group
2010 2009
£m £m
22 12
279 559
385 298
g4 67
311 287
98 66
378 322
1557 161 1

Finance leases are repayable between one and five years and are secured by the assets to which they relate

The followmg 1s an analysis of total finance lease obligations

Minimum lease payments
Amounts due 1n less than one year
In the second to fifth years inclusive
Less future finance charges

Present value of lease obhigations
Less amount due for settlement within 12 months (see note 13)

Amount due for settlement after 12 months

The Group
2010 2009
£m £m
25 15
52 33
77 48
C9) {07)
68 41
22) (12)
46 29
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

15.

16.

CONVERTIBLE LOAN NOTE

The company 1ssued a convertible loan note 1n the principal amount of £250 million on 30 September 2007 as
part consideration for the purchase from MITIE Group PLC of us active Facihities Services subsidiarnes The
loan note was non interest beanng, unsecured and ranked equally with all other unsecured oblhigations of the
company

The loan note was accounted for as~ a compound nstrument under FRS 25, bifurcating the loan note mto a
Liability component of £225 7 imlhon and an equity component of £24 3 milhon During the hife of the loan
note, the financial liability component was measured m accordance with FRS 4 such that interest was accreted
to the profit and loss account at a constant rate over the term of the loan note

The company was due to erther convert the principal amount into shares or pay all amounts outstanding under
the loan note at the option of the holder on 31 March 2009 The company, after due consideration of 1ts capital
structure and current preference for equity, decided to incentivise the holder of the loan note with a payment of
£22 4 million to exercise 1ts option to recerve ordinary shares rather than demand repayment

CALLED UP SHARE CAPITAL

The Company The Group
2010 2009 2010 2009
£m fm £m £m
Authorised
38,751 000 £1 Ordinary shares 388 388 388 388
300.000 000 £0 01 Irredeemable
preference shares 30 30 30 30
4138 418 418 41 8
£m £m £m £m
Allotted, called up and fully pard
38,750,002 £1 Ordinary shares 388 38 8 388 388

17,500,000 £1 ordinary shares were 1ssued on 30 September 2007 as part of the group recrgamsation, which 1s
subject to merger accounting n these financial statements

Immediately following their issue, every 1,127 irredeemable preference share wall automatically and
mandatorily be redesignated and consolidated as 85 ordmnary shares of £1 An ordinary resolution was passed
on 10 March 2008 such that, immediately prior to the automatic redesignation of the uredeemable preference
shares to ordinary shares, the authorised share capital of the company 15 increased by 21 250,000 ordinary
shares

21



MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

16

CALLED UP SHARE CAPITAL (centinued)

On 31 March 2009, the convertible loan note (see note 15) converted into 281 750 000 preference shares which
automatically converted nto 21,250,000 ordinary shares

The ordmary shares and irredeemable preference shares rank par passu 1n all respects save as follows

Income

The holders of the uredeemable preference shares are enutled to receive a cumulative preferennal dividend in
priority to any other payment by way of dividend The preferenual dividend shall for every twelve month
period 1n respect of each irredeemable preference share be

((A+231%)x 100 x £0 01)

where A 1s equal to the twelve month sterling LIBOR rate expressed as a percentage and as more fully defined
m the company s Articles The irredeemable preference shares shall not confer upen the holders any night to
participate 1n the profits of the company beyond the preferential divaidend

Captal

On a distribution of assets on a winding up or other return of capital, the surplus assets of the company
remaiming after payment of its habilities shall be paid in the following order of prionty

(1) firstly, in paying to the holders of nredeemable preference shares any amount of the preferential
dividend accrued and/or due but unpaid on the date of the distribution or other return

(i) secondly, in repaying to the holders of rredeemable preference shares the nominal value paid up on
each such irredeemable preference share held by them on the date of the distnbution or other return,

(i) thirdly, 1n paying to the holders of irredeemable preference shares £0 99 per irredeemable preference
share held by them on the date of the distribution or other return, and

(v) thereafter, any surplus shall be paid to the holders of ordinary shares pro rata

The irredeemable preference shares shall not confer upon the holders thereof any further rnight to participate in
the assets of the company available for distribution among the members of the company

Voting

The wrredeemable preference shares shall not confer upon the holder or holders thereof any nght 10 receive
notice of, attend or vote at a general meeung
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NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 March 2010

17

RESERVES
Group
reorganis- Profit
Share Share ation and loss
capital premium reserve account Total
The Group £m £m £m £m fm
At | April 2009 388 2865 (293 3) 492 812
Internal restructuring - - 306 - 306
Profit for the financial year
attributable to equity
holders of the parent - - - 630 630
Actuarial loss on pension
scheme - - - (03) 03
Deferred 1ax atiributable
to actuarial loss - - - 01 01
Capual contribution in
relation to share-based
payments - - - 07 07
At 31 March 2010 388 2865 (262 7) 1127 1753
Profit
Share Share and loss
capital premium account Total
The Company £m £m £m £m
At 1 April 2009 388 2865 (22 0) 3033
Underlying profit for the financial year - - 05 05
Dividends received from subsidiaries - - 236 236
Gain on mternal restructuring - - 400 400
Profit for the financial year attnibutable
to equity holders of the parent - - 64 ] 64 1
At 31 March 2010 388 2865 42 1 3674
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

18 FINANCIAL COMMITMENTS

Operating leases

Mimnmum lease payments under operating leases for the year were £3 1 mmlhon (2009 £3 0 muihion)

At the balance sheet date, the Facilities Services Group had total commitments under non-cancellable operating

leases as follows

Expiry date

- wathun one year

- between two and five years
- after five years

Comnutments on behalf of group undertakings

The company 1s party with other group undertakings to cross-guarantees of each other’s bank overdrafis and

The Group
2010 2009
£m £m
13 21
33 30
14 01
60 52

—_—

loans As at 31 March 2010, the overail commtment was £109 million (2009 £10 million)

Performance bonds

The Faciliies Services Group had outstanding performance bonds as follows

The Company The Group
2010 2009 2010 2009
£fm £fm £m £m
Performance bonds - - 07 09

_— —_— =
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 20190

19 DIRECTORS

2010 2009
The emoluments of directors of the company were £m fm
Fees and other emoluments (excluding pension contributions
but including benefits-in-kind) 15 13
Fees and emoluments disclosed above (excluding pension
contributions) includes amounts paid to £m £m
The highest paid director 04 04
The number of directors who No. No.
Are members of a defined benefit pension scheme 3

—

Are members of a money purchase pension scheme
Exercised options over shares in the company
Had rewards receivable tn the form of shares under a
long-term incenuve plan 1

—

[a—

S C Baxter, N R Goodman and R McGregor-Smuth are directors of MITIE Group PLC and their emoluments
and pension details are disclosed 1n the financial statements of that company
20 EMPLOYEES
Number of employees
The average number of persons (mcluding directors) employed by the Facilities Services Group during the

financial year was 47,717 (2009 45,898) The average number of persons employed by the company during
the year was 885 (2009 371)

The Company The Group

2010 2009 2010 2009

Employment costs £m £fm £m £m
Wages and salanes 165 69 5790 5356
Social secunty costs 11 05 450 417
Pension costs 04 02 53 37
Share-based payments (see note 21) - - 07 06
180 76 6300 5816
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

21

SHARE-BASED PAYMENTS
The Facihiies Services Group participates in the following MITIE Group PLC share option schemes
The MITIE Group PLC Long-Term Incentive Plan (LTIP)

The LTIP was introduced in 2007 The awards of shares or rights 10 acquire shares (the awards) are offered to
a small number of key senior management Where offered as options the exercise price 15 ml  The vesting
period s three years If the awards remain unexercised after a period of four years from the date of grant, the
awards expire The awards may be forfeited 1f the employee leaves the Group Before the awards can be
exercised, a performance condition must be sausfied, the number of awards that vest 15 determined by a shding
scale above the Retail Price Index per annum compound growth i earnings per share over a three-vear period

The MITIE Group PLC 1991 Executive share option scheme

The Executive share option scheme exercise price 15 equal to the average market value of the shares over the
five day period immediately preceding the date of grant The vesting period 15 three years If the options
remain unexercised after a period of ten years from the date of grant the options expire  Options may be
forferted 1f the employee leaves the Group No options have been granted under this scheme since August
2001

The MITIE Group PLC 2001 Executive share option scheme

The Executive share option scheme exercise price 15 equal to the average market value of the shares over the
five day period immediately preceding the date of grant The vesting period 1s three years If the options
remain unexercised after a period of ten years from the date of grant the options expire  Options may be
forfeited 1f the employee leaves the Group Before options can be exercised, the performance condition that
must be sansfied 1s that the percentage growth in the earmings per share over a three year period must be equal
or greater than 10 0% per annum compound mn respect of awards prior to July 2008 and 4 0% above the Retail
Price per annum thereafter

The MITIE Group PLC 2001 Savings related share option scheme

The Savings Related share option scheme 1s open to all employees The exercise price is not less than 80 (% of
the market value of the shares on the day preceding the date on which invitations to participate in the Scheme
are 1ssued  For options granted prior to September 2008, the vesting period 1s five years For options granted
in September 2008 and thereafter, the vesting period 1s three years [f the options remain unexercised after a
peniod of «1x months from the date of vesting, the options expire Options may be forfeited 1f the employee
leaves the Group
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NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2010

21 SHARE-BASED PAYMENTS (continued)

Details of the share options outstanding duning the year are as follows

2010 2009
Weighted Weighted
Number average Number average
exercise of share exercise of share
options price options price
(m) (in p) (m) (n p)
Quistanding at beginning of the period 64 189 61 177
Granted duning the period 18 191 27 198
Forferted during the period (0 8) 197 (10) 169
Transferred during the perod (10) 195 09 175
Exercised during the period (07) 143 (05) 137
Outstanding at end of the period'” 57 195 64 189
Exercisable at end of the period 07 157 08 141

' Included wathin this balance are 0 I million (2009 0 2 million) options that have not been recogmsed m
accordance with FRS 20 as the options were granted on or before 7 November 2002 These opuions have
not been subsequently modified and therefore do not need to be accounted for in accordance wath FRS 20
Therr exercise prices range from 95p to 174p (2009 95p to 174p)

The Facilities Services Group recogmsed the following expenses related to share-based payments

2010 2009

£m fm

2001 Executive share options 03 03
2001 Saving related share opuions 03 03
Long-term Incentive Plan share options 01 -
07 06

The weighted average share price at the date of exercise for share options exercised during the period was 237p
(2009 205p)

The options outstanding at 31 March 2010 had a weighted average exercise price of 195p (2009 189p) and a
weighted average remaming contractual hfe of 5 2 vears (2009 5 4 years)

In the year ended 31 March 2010, options were granted in June, July and August in respect of the LTIP,
Executive and Savings Related share opuion schemes The aggregate of the estimated fair values of the options
granted on those dates 1s £0 9 milhon
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21

22.

SHARE-BASED PAYMENTS (continued)

In the year ended 31 March 2009, options were granted in July and September 2008 1n respect of the Executive
and Savings Related share option schemes The aggregate of the esumated fair values of the options granted on
those dates 1s £0 9 million

The fair value of options 15 measured by use of the Black-Scholes models The mputs mto the Black-Scholes
model are as follows

2010 2009
Share price (p) 133 t0 230 133 to 230
Exercise price (p) 0to254 120 to 254
Expected volatility (%) 2710 36 27 t0 30
Expected hfe (years) 3to6 Jto 6
Risk-free rate (%) 242w 525 417t0525
Expected dividends (%) 14310330 14310315

Expecied volatility was based on historical volatility over the expected life of the schemes The expected hfe 15
based upon histonical data and has been adjusted based on management s best estimates for the effects of
non-transferabihity, exercise restnctions and behavioural considerattons

PENSION ARRANGEMENTS

The Faciliies Services Group participates m the MITIE Group PLC Pension Scheme This is a defined benefit
multi-employer scheme, the assets and habilities of which are held independently from the Group For the
purposes of Fmancial Reporting Standard 17 (*Retirement Benefits'), the Facilities Services Group has been
unable to identify its share of the underlying assets and habilities in the mam group scheme on a consistent and
reasonable basis  Therefore the Facilities Services Group 1v accounting for contributions to the scheme as f it
were a defined contribution scheme Note 33 to the Report and Accounts of the Group sets out the details of
the International Accounting Standard 19 "Employee Benefits pension deficit of £6 8 million (2009 surplus of
£3 0 milhon)

Employer contributions to the scheme for the penod are shown n note 20 The combined contnbution rate for
employee and employer contnbutions for the next 12 months 1s 17 5% (2009 17 5%)

Other defined benefit schemes

In addiion the Faciliies Services Group makes contributions under Admitied Body status to its customers
defined benefit schemes m respect of certain TUPE employees These valuations are updated by the actuanes
with the related current service cost and past service cost measured using the projected unit credit method

For the Admitted Body Schemes which are all part of the Local Government Pension Scheme, the Facilities
Services Group will only participate for a finite period up to the end of the contracts The Facilies Services
Group 18 required to pay regular contributions as decided by the relevant Scheme Actuary and detailed 1n the
schemes Schedule of Contributions
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22 PENSION ARRANGEMENTS {continued)

2010 2009
Key assumptions used for FRS 17 valuation % Yo
hscount rate 560 6 60
Expected return on scheme assets
Eqguity instruments 800 300
Debt instrumenis 500 500
Property 750 750
Other assets 4 50 350
Expected rate of salary increases 400 350
Future pension increases 350 300
Inflation 350 300

The overall expected return on assets 1s calculated as the weighted average of the expected return of each asset
class The expected return on equities 18 the sum of dividend growth and capital growth net of investment
expenses The return on gilts and bonds s the current market yield on long-term bonds Expected return on
property has been set equal to that expected on equities less a margin  The expected return on other assets 18
the rate earned by the scheme on cash and alternate assets

Amounts recogmsed 1n administrative expenses n respect of these defined benefit schemes are as follows

fm £m
Current service cost (02) ©3)
Amounts recognised 1 mterest mn respect of these defined benefit schemes are as follows

£m £m
Interest cost (©5) (©4)
Expected return on scheme assets 05 05

- 01

Amounts recognised n the statement of total recogmsed gains and losses are as follows

£m £m
Actual return on scheme assets 27 {02)
Expected return on scheme assets {0 3) (05)
Experience adjustments ansing on plan habilities 27N 0on

{0 3) (08)

The cumulative amount of actuanal loss recogmsed since 1 Apnil 2004 in the statement of total recogmsed
gains and losses 1s £1 1 mullion
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22.

PENSION ARRANGEMENTS (continued)

The amounts included in the balance sheet ansing from the Facihies Services Group s obligations in respect of

1ts defined benefit retirement benefit schemes are as follows

Fair value of scheme assets
Present value of defined benefit obligations

Surplus 1n the scheme
Contract adjustment

Pension hability
Deferred tax asset

Net pension halhty

Movements in the present value of defined benefit obhigations were as follows

At 1 Apnl

Service cost

Interest cost

Contributions from scheme members
Actuarial gains and losses

Benefits paid

Contract transfers

At 31 March

Movements 1n the fair value of the scheme assets were as follows

Atl Apnl

Expected return on scheme assets

Actuanal gains and losses

Contributions from the sponsonng companies
Contnbutions from scheme members
Benefits paid

Contract transfers

At 31 March

2010
£fm

100
(107)

©7)
(02)

(0 9)
03

(0 6)

02)
04)

107

£m

73
05
23
04

(02)
(04)

2009
£m

73
{79

06)
032

(0 8)

(06)

49
03
04
01

(02)
17

79

£m

54
05

©7)
03

(0 2)
19
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22, PENSION ARRANGEMENTS (continued)
The analysis of the scheme assets at the balance sheet date was as follows
Equity instruments
Debt instruments
Property
Other assets
At 31 March
History of experience gains and losses
2010 2009
Expenience adjustments on scheme habilities (£m s) 06 07
Percentage of scheme habilines 5 6% 9 6%
Expenience adjustments on scheme assets (£m’s) 23 on
Percentage of scheme assets 226% (9 6%)
23. PRINCIPAL SUBSIDIARIES

2010 2009

fm fm

73 49

15 09

05 04

07 11

100 73
2008 2007 2006
(10) - -
(20 4%) - -
07N - -
(13 0%) - -

The companies set out below are those which were part of the Facihties Services Group at 31 March 2010 and
n the opimion of the directors sigmificantly affected the group s results and net assets during the year

At 31 March 2010
% Yoting rights

MITIE Cleaning & Environmental Services Limited 458
MITIE Transport Services Limited 360
MITIE Secunty Holdings Limited 425

At 3t March 2010
% Ordinary shares

959
861
999

The compames histed above represent the principal operating companies of the Facilities Services Group A

full List of subsidiary accounts will be annexed to the next annual return
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24,

25

RELATED PARTY TRANSACTIONS

Related party transactions of the subsidiaries owned by MIIE Faciliies Services Limited are disclosed n the
irdividual financial statements of the subsidiaries

MITIE Facihities Services Limited (the company) entered into transactions with entities that are not 100%
owned by MITIE Group PLC which requure disclosure under FRS 8

Related party Amount of transaction Year end balance
2010 2009 2010 2009
£m £fm £m £m
Procurement of trade related services.
MITIE Engineering Mamtenance (North) Ltd - - - 0N
MITIE Cleaning & Environmental Services Ltd 04 03 (02) UR)]
MITIE Security London Ltd 16 - 04 -
MITIE Property Services (UK) Ltd 01 - on -
MITIE Security Ltd 02 - 02) -

There were no transactions with entines other than members of MITIE Group PLC which require disclosure
under FRS §

ULTIMATE PARENT UNDERTAKING AND CONTROLLING PARTY
The directors regard MITIE Group PLC, a company registered 1n Scotland, as the company’s immediate and
ultimate parent undertaking and controlling party MITIE Group PLC 1s the largest and MITIE Facilities

Services Limuted the smallest group for which consohdated financial statements are prepared Copies of the
group financial statements can be obtained from the Company Secretary at the registered office
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