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MITIE FACILITIES SERVICES LIMITED

DIRECTORS" REPORT
DIRECTORS' RESPONSIBILMES STATEMENT

The directors are responsible for prepanng the annual report and the financial statements in accordance with-
applicable taw and regulations .

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law} Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and farr wew of the state of
affars of the company and of the profit or loss of the company for that penod In prepanng these financial
statements, the directors are required to

» Select suitable accounting policies and then apply them consistently,

« Make judgements and accounting estimates that are reasonable and prudent,

- State whether applicable United Kingdom Accounting Standards have been followed, subject to any matenal
depantures disclosed and explained in the financial statements, and

« Prepare the financial statements on the going concern basis unless it 1S inappropnate to presume that the
company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufiicient to show and axplain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other iregulanties

PRINCIPAL ACTIVITIES AND REVIEW OF THE BUSINESS

The company 15 a wholly owned subsidiary of MITIE Group PLC {the "Group”) The pnncipal actimty of the
company continues to be the management and prowsion of business support seruces There have not been any
significant changes in the company's pnncipal activites 1n the year under revew and the directors are not aware of
any likely major changes

As shown in the company’s profit and loss account on page 8, the company's sales hawe increased by 24% ower
the pnor year to £52 6m and the profit after tax has increased by 37% to £25 9m The company has been awarded
new contracts dunng the year and seruce scopes have also changed on existing contract bases which has dnven
the increase In sales

The Group manages its operations on a dwsional basis For this reason, the company's directors do nol believe
further key performance indicators are necessary for an appropnate understanding of the performance and position

of the business The performance of the Group's divsions Is discussed in the Group's annual report which does not
form par of this report

DIVIDENDS

Diwdends for each share class were declared as follows
Ordinary shares £0 73 per share (2011 £0 59)

PRINCIPAL RISKS AND UNCERTAINTIES

Loss of key customers 15 a key nsk to the business The company manages this nsk by dewloping and
maintaining strong relationships with these customers
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DIRECTORS' REPORT {continued)
FINANCIAL RISK MANAGEMENT

The directors have rewewed the financial nsk management objectives and policies of the company The directors
do not behewe there to be significant nsks in this area The company does not enter into any hedging instruments,
as there are not beliewed to be any matenal exposures [ does not enter into any financial instruments for
speculative purposes R -

Appropnate trade terms are negotiated with suppliers and customers Management rewews these terms and the
relationstups with suppliers and customers and manages any exposure on nommal trade terms The company
prepares regular forecasts of cash flow and liquidity and any requirement for additional funding 1s managed as part
of the overall MITIE Group PLC financing arangements

GOING CONCERN

The company has net current lhabilites The company I1s therefore refiant on the support of MITIE Group PLC to
meet iis habiities as they fall due The directors have considered the forecast and budgeted profit and associated
cash flows for the foreseeable future being at least twelve months from the date of the financial statements The
directors hawve considered the facilities available to the entity, along with the support afforded to it by MITIE Group
PLC. and believe that they can operate within the faciities available for the pencd of the cash flow forecast
Accordingly, the directors consider it appropnate to adopt the going concem basis in the preparation of the
company's financial statements

PAYMENT POLICY

The company's policy is to comply with the terms of payment agreed wath a supplier Where terms are not
negotiated, the company endeavours to adhere with the suppliers standard terms  As at 31 March 2012, trade
creditors as a proportion of amounts invoiced from suppliers for the financial year represented 61 days (2011 56
days)

ENVIRONMENT

MITIE Group PLC and its subsidianes endeawour to identify, monitor and manage the impact of ther actmties on
the envronment and are fully committed to envronmental accountability and protection The company operates in
accordance with Group policies, which are descnbed in the Group’s annual report which does not form part of this
report

EMPLOYEES

The company recognises the importance of good communications and employee relationships  In each company
there I1s a relationship between the Chief Executne of MITIE Group PLC and indmdual employees in the company
In these conditions, complex consultative procedures are seldom required to ensure that there 1s an understanding
of the purpose of the business and the commercial realities of success Employees are encouraged to become
shareholders through the Saungs Related Share Option Scheme

DIRECTORS

The directors dunng the year and subsequently were as follows
M A Freeman

P W Surand

R Couzens {(Apponted 30 March 2012}

R McGregor-Smith (Resigned 01 February 2012}

S C Baxter (Resigned 01 February 2012}
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DIRECTORS® REPORT (continued)

N R Goodman {Resigned 30 March 2012)

J P Flanagan {Resigned 30 March 2012)

P F Mosley {Resigned 30 March 2012)

MITIE Administration 1 Limited (Resigned 30 March 2012)
MITIE Admimistration 2 Limited (Resigned 30 March 2012)

AUDITOR

Each of the persons who 15 a director at the date of approva! of this report confirms that

- so far as the director 1s aware, there 1s no relevant audit information of which the company's auditor 1s unaware,
and

» the director has taken all the steps that he/she ought to have taken as a director in order to make himselffherself
aware of any relevant audit information and to establish that the company's auditor is aware of that information

This confirmation 1s given and should be interpreted in accordance with the prousions of s418 of the Companies
Act 2006

Deloitte LLP has indicated its willingness to be reappointed for another term and appropnate amangements have
been put In place for It to be deemed reappointed as auditor in the absence of an Annual General Meeting

Approwed by the Beard and signed on its behalf by

M A Freeman
Director

(LT

2% Tue Dol
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF MITIE FACILITIES SERVICES LIMITED

We hawe audited the financial statements of MITIE Facilities Services Limited for the year ended 31 March 2012
which compnse the Profit and Loss Account, the Statement of Total Recognised Gains and Losses, the Balance
Sheet and the related notes 1to 22 The financial reporting framework that has been applied In thetr preparation I1s
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting
Practice)

This report Is made solaly to the company's members, as a body, In accordance with Chapter 3 of Part 16 of the
_Companies Act-2006 OQur audit work-has been-undertaken so that we might state to the company's members
those matters we are required to state to them in an auditer's report and for no other purpose To the fullest extent
pemmitted by law, we do not accept or assume responsibility to anyone other than the company and company's
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explamed more fully in the Directors’ Responsibilities Statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair vew Qur responsibility
1S to audit and express an opimon on the financial statements in accordance with applicable law and Intemational
Standards on Auditing (UK and lreland)} Those standards require us to comply with the Auditing Practices Board's
Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaiming evwdence about the amounts and disclosures in the financial statements sufficient to
give reasonable assurance that the financial statements are free from matenal misstatement, whether caused by
fraud or error This includes an assessment of whether the accounting policies are appropnate to the company's
circumstances and have been consistently applied and adequately disclosed, the reasonableness of significant
accounting estimates made by the directors, and the owrall presentation of the financial statements In addition,
we read all the financial and non-financial information in the annua! report to 1dentify matenal inconsistencies with
the audited financial statements If we become aware of any apparent matenal misstatements or inconsistencies
we consider the implications for our report

Opinion on financial statements

In our opinion the financia! statements

- give a true and fair vew of the state of the company's affarrs as at 31 March 2012 and of its profit for the year
then ended,

» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, and

- have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matters prescribed by the Companles Act 2006

In our opimon the information given in the Directors’ Report for the financial year for which the financial statements
are prepared I1s consistent with the financial statements

Matters on which we are required to repoert by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report
to you If, 1n our opinion

« adequate accounting records hawe not been kept, or retums adequate for our audit have not been received from
branches not vsited by us, or

- the financial statements are not in agreement with the accounting records and retums, or

« certaprdisclosures of directors' remuneration specified by law are not made, or

we ot received all the information and explanations we require for our audit

Joc,
Colin Hudson FCA (Senior Statutory Auditor)
for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditor
London, United Kingdom

opw &)
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PROFIT AND LOSS ACCOUNT
Year ended 31 March 2012

2012 2011

Note £'000 £'000
TURNOVER 1 52,600 42,227
Cost of sales i _ {46,501} -(40,249)
GROSS PROFIT 6,099 1,978
Adrministration expense (8,582) (6,538)
OPERATING LOSS 2 (2,483} (4,560)
Income from shares in group undertakings 28,425 22,842
PROFIT ON ORDINARY ACTIVITIES BEFORE 25,942 18,282
INTEREST AND TAXATION
Interest recenvable and simiar income 3 4,224 4,212
Interest payable and similar charges 3 (3,927) (3,893)
PROFIT ON ORDINARY ACTIVITIES BEFORE 26,239 18,601
TAXATION
Tax {charge)credit on profit on ordinary activties 5 (353) 338
PROFIT FOR THE FINANCIAL YEAR 13 25,886 18,938

The results for the penod are wholly attnbutable to the continuing operations of the company
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STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES
Year ended 31 March 2012
Note

Profit for the financial year
Actuanal gains on defined benefit pension schemes - 20

Deferred tax attibutable to actuanal gain

Total recognised gains relating to the period
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2012 2011
£000 £'000
25,886 18,939
12 23

(3) 6)
25,895 18,956




BALANCE SHEET
As at 31 March 2012

FIXED ASSETS

investments

intangible assels

Tangble assets -

CURRENT ASSETS
Stocks

Debtors

- due within one year

- due after cne year
Cash at bank and in hand

CREDITORS AMOUNTS FALLING DUE
WITHIN ONE YEAR

NET CURRENT LIABILITIES

TOTAL ASSETS LESS CURRENT LIABILITIES
Pension asset

NET ASSETS

SHARE CAPITAL AND RESERVES
Called up share capital

Share premium account

Profit and loss account

SHAREHOLDERS' FUNDS

The financial statements of MITIE Facilites Services Limited, company registered number 02938041, were
approved by the board and authonsed forissue They were signed on behatf of the board by

M A Freeman
Director

28 Jwne 2010

Note

® ~

10
10

12
13
13

14

2012

£000

28

28,877
4,000
2,778

35,683

{46,937)
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£'000

369,861
1,558

709 °
372,128

{11,254)

360.874

247

361,121

38,750
286,513
35,858

361,121

2011
£000 £000
369,573
- 555
370,128
2
27,951
3,296
3772
35,060
(41,848)
(6.788) |
|
363,340 \
27
363,557
38,750
286,513
38,294
363,557




MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

1 ACCOUNTING POLICIES

The financial statements are prepared in accordance with_applicable United Kingdom accounting”standards
- The particular acCounting policies adopted, which have been applied consistently throughout the cument and the
pnor financial year, are descnbed below

Accounting convention
The accounts are prepared under the lwstoncal cost convention

Going concern
Details regarding the directors’ consideration of going concem are given in the going concem section of the
directors' report

Tumover

Tumover represents the total, excluding sales taxes, recenable in respect of goods and servces suppled All
tumover anses within the United Kingdom, from the company's pnncipal actiuty Rewenue 15 recognised as
goods and servces are delivered

Intangible assets

Research expenditure 15 wntlen off as incured Dewelopment expenditure 1s aiso wntten off, except where the
directors are satisfied as to the techrucal, commercial and financial wabibty of indimdual projects  In such
cases, the identifiable expenditure 1s deferred and amortised over the penod dunng which the Group 1s expected
to benefit This penod 1s between 3 and 5 years Prowsion 1s made for any impaiment

Investments
investments held as fixed assets are stated at cost less prousion for any impairment

Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less depreciation Depreciation 1s provuded on all tangible fixed assets
at rates calculated to wnte off the cost, less estimated residual value, of each asset on a straightdine basis
owver Its expected useful ife, as follows

Plant and office equipment 3 to B years
Motor whicles 3 to 4 years

Operating leases
Rentals paid under operating leases are charged against income on a straightdine basis ower the lease term

Finance leases

Assets held under hire purchase arangements, which confer nghts and obligations similar to those attached to
current assets are capitahsed as tangible fixed assels and depreciated over the shorer of the lease terms and
useful ives The capital elements of future hire purchase obligations are recorded as habilittes, while the
interest elements are charged to the profit and loss account over the penod of the lease to prowde a constant
rate of charge on the balance of capital repayments outstanding

Stocks
Stocks are valued at the lower of cost or net realisable value
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

ACCOUNTING POLICIES {continued)

Taxation _ - -

Current tax 1s prowded at amounts expected to be paid {or recovered) using the tax rates and laws that hawe
been enacted or substantively enacted at the balance sheet date

Deferred tax 1s prowded in full on timing differences that result in an obligation at the balance sheet date to pay
more tax, or a nght to pay less tax, at a future date, at rates expected to apply when they crystallise based on
curren! tax rates and law Timing differences anse from the inclusion of items of iIncome and expenditure 1n
taxation computations 1n penods different from those in which they are included in the financial statements
Deferred tax 1s not prowded on timing differences ansing from the revaluation of fixed assets where there 15 no
commutment to sell the asset, or on unremitted eamings of subsidianes and associates where there I1s no
commitment to remit these eamings Deferred tax assets are recognised te the extent that it 15 regarded as
more likely than not that they will be recovered Deferred Lax assets and habilities are not discounted

Pension costs

The company participates in the MITIE Group PLC Pension Schemes One i1s a defined benefit multi-employer
scheme, the assets and habiities of which are held independently from the group For the purposes of
Financial Reporting Standard 17 (‘Retirement Benefits'), the company has been unable tc identify its share of
the underlying assets and habilities in the main group scheme on a consistent and reasonable basis  Therefore
the company 1s accounting for contnbutions to the scheme as if it were a defined contnbution scheme

For defined contnbution schemes the amount charged to the profit and less account 15 the contnbubions
payable in the year

Where the company can separately 1dentify is share of the underlying assets and habiities of any defined
benefit schemes to which it contnbutes, the company accounts for these schemes as required by FRS 17 wath
the cost of prouding benefits determined using the Projected Unit Credit Method, based on actuanal valuations
camed out at each balance sheet date Actuanal gans and losses are recognised n full in the penod 1n which
they occur They are recognised outside the profit and loss account and presented in the statement of total
recogmised gains and losses Past servce cost 1s recognised immediately to the extent that the benefits are
already vested, and ctherwise ts amortised on a straight-ine basis over the awerage penod until the benefits
become vested

The retirement benefit cbligation recognised in the balance sheet represents the present value of the defined
benefit cbhgation as adjusted for unrecognised past semce cost, and as reduced by the far value of scheme
assets Any asset resulting from this calculation 1s hmited to past serwce cost, plus the present value of
available refunds and reductions in future contnbutions to the plan Where the scheme 1s fully funded no asset
or hability 1s recogrused in the balance sheet

Share-based payments

The company partictpales in a number of MITIE Group PLC executive and employee share option schemes
For all grants of share options, the fair value as at the date of grant 1s calculated using the Black-Scholes
model and the comesponding expense I1s recognised on a straight-ine basis over the vesting penod based on
the company's estimate of shares that will actually vest

Group accounts

Consolidated group accounts are not prepared as the group has taken advantage of the exemption from this
requirement, conferred by Financial Reporting Standard 2, on the grounds that its accounts are consoldaled in
the larger group of MITIE Greup PLC  Accordingly, the financial statements present information about the
company as an entity and not as a group

Cashflow statement

The company has taken the exemption from the requirement to prepare a cashflow statement, as it 1s included
withun the consolidated financial statements of MITIE Group PLC and greater than 80% of the woling nghts of
the company are held by MITIE Group PLC
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

2 OPERATING LOSS
Operating Loss Is stated after charging

Loss on disposal of fixed assets
Depreciation of tangible fixed assets
owned
Amortisation of goodwill
Amortisation of devalopment expenditure
Operating lease rentals
other
Fees payable to the company's auditor for the audit of
the company's annual accounts

2012
£'000

3z

251

177

278

48

2011
“£'000°

179
45

29

The company has taken the exemption available to it not to disclose separately information about fees for non-
audit seruces provded to the company as this informatian 1s available in the consolidated financial statements

of MITIE Group PLC

3 INTEREST
Interest receivable and similar income
Net pension scheme interest income
Other interest on fixed rate bonds
Interest payable and similar charges

Bank interest
Other interest on fixed rate bonds

4 DIVIDENDS

The divdends approved and paid in the year are as follows

Ordinary shares

5 TAX ON PROFIT/(LOSS) ON ORDINARY ACTIVITIES

(a) Analysis of charge/(credit) in the year

United Kingdom corporation tax at 26% (2011 28%)
Adjustment in respect of pnor years
Totat cumment tax (Note 5(b)}

Deferred taxalion

Timing differences - ongination and reversal
Adjustment 1n respect of pnor years

Tax on profit on ordinary activties
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2012 2011
£000 £'000
17 3
4,207 4,209
4,524 3,212
£000 £'000
124 90
3,803 3,803
3,077 3,803
2012 2011
£000 £'000
28,425 22,842
28,425 22,842
2012 2011
£000 £000
496 (324)
(126) {47)
370 @)
63) 23

46 10
353 (338)




MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

TAX ON PROFIT ON ORDINARY ACTIVITIES (continued)

” {b) Factors affecting tax charge/{credit) in the year

The tax assessed for the penod differs from that resulting from applying the standard rate of corporation tax in

the UK of 26% (2011 28%) The differences are as follows

Profit on ordinary actmhies before tax

Tax at 26% (2011 28%) thereon
Expenses not deductible for tax purposes

Differences between capital allowances and depraciation
Relief in respect of employee share oplions

Non-taxable income from shares in group undertakings
Other timing differences

Adjustments to tax charge in respect of pnor penods
Current tax charge for the year {(Note 5{(a))

£'000 £'000
26,239 18,601
£000 £°000
6,822 5,208
1,031 878
29 1
an M
(7,389) (6,398)
20 (24)
(126) (47)
370 (371)

The UK Government announced a reduction in the UK corporation tax rate from 26% to 24% from 1 Apnl 2012,
which was substantively enacted on 26 March 2012 The reduction in the balance sheet carrying value of
deferred tax assets and liabilities 1o refiect the rate of tax at which those assets are expected to reverse has
not had a matenal impact on the cumrent year tax charge The UK Government has indicated that it mntends to

enact further reductions in the main tax rate of 1% each year down to 22% by 1 Apnl 2014 Future rate

reductions would further reduce the UK deferred tax assets and habilities recognised but the actual impact will

be dependent on the deferred tax position at the time

The deferred tax balance compnses the following
Depreciation in excess of capital allowances

Share based payment timing difference
Other timing differences

Amaunt {credited)charged to the profit and loss account in the year
In relation to deferred tax
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£'000 £'000
7 R
{44) 12
54 (43)
17 (31)
£'000 £°000
{17) a3




MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

6 INVESTMENTS

2012 2011 o
o - £'000 - £000
Investments at 1 Apnl 2011 369,573 369,573 '
Additions 288 - |
Investments at 31 March 2012 369,861 369,573
The investments balance at 31 March 2012 represented interests in the followming compantes
Percentage of
shares and
Principal Class of shares voting nghts Country of

Name of subsidiary Activity held held incorporation
Catenng Partnership Holdings Prowder of FM £1 00 Ordinary 100 00 % UK
Drrect Enquimes Holdings Prouder of FM £1 00 Ordinary-A 17 00 % UK
Direct Enquines Holdings Prowder of FM £1 0D Ordinary 3400% UK
Drrect Enquines Holdings Prouwder of FM £0 01 Redeemable 000 % UK
MITIE Business Servces Limited Prowder of FM £0 01 Ordinary A 5100 % UK
MITIE Business Seruces Limited Prowder of FM £0 01 Ordinary B 49 00 % UK
MITIE Business Servuces Limited Prowder of FM £1 00 Deferred 000 % UK
MITIE Care and Custody Limited Prowder of FM £1 00 A Ordinary 090 % UK
MITIE Catenng Seruces Prouwder of FM £1 00 A Ordinary 090 % UK
MITIE Catenng Seruces Provder of FM £1 00 B Ordinary 610 % UK |
MITIE Catenng Seruces Provder of FM £1 00 A Ordinary 090 % UK
MITIE Catenng Senuces Prowder of FM £1 00 B Ordinary 1150 % UK
MITIE Catenng Serwces Limited Prouder of FM £1 00 Ordinary A 090 % UK
MITIE Catenng Seruces Limited Prouder of FM £1 00 Ordinary B 011 % UK
MITIE Cleaning Seruces Limited Prouder of FM £1 00 A Ordinary 3596 % UK
MITIE Cleaning Seruces Limited Provwder of FM £1 00 B Ordinary 986 % UK |
MIME Chent Servces Limited Provder of FM £1 00 A Ordinary 610 % UK |
MITIE Document Solutions Prouder of FM £1 00 A Ordinary 16 90 % UK
MITIE Document Solutions Prowder of FM £1 00 B Ordinary 325 UK
MITIE industnal Cleaning (North) Prowder of FM £1 00 A Ordinary 5100 % UK
MITIE Industnal Cleaning (North) Provwder of FM £1 00 B Ordinary 48 00 % UK
MITIE Landscape {Northem) Prowder of FM £1 00 A Ordinary 5121 % UK
MITIE Landscape {Northem) Prowder of FM £1 00 B Ordinary 4879 % UK
MITIE Landscape {Southem) Prouder of FM £1 00 A Ordinary 5100 % UK
MITIE Landscape {Southem} Prowder of FM £1 00 B Ordinary 49 00 % UK
MIME Landscapes Limited Prowder of FM £1 00 A Ordinary 000 % UK
MITE Landscapes Limited Prowder of FM £1 00 B Ordinary 50 00 % UK
MITIE Managed Servces (South Prouder of FM £1 00 A Ordinary 090 % UK
MITIE Managed Servces (South Provwder of FM £1 00 B Ordinary 17 93 % UK
MITIE Managed Seraces Provwder of FM £1 00 Ordinary 100 00 % UK
MITIE Managed Servces Limited Prowder of FM £0 01 Ordinary 100 00 % UK
MITIE Managed Servces Limited Prouder of FM £1 00 Deferred 000 % UK
MME Payroll Seruces Limited  Provder of FM £1 00 Ordinary 100 00 % UK
MITIE Pest Control (London) Prouder of FM £1 00 A Ordinary 080 % UK
MITIE Pest Contral Limited Prowder of FM £1 00 Ordinary 100 00 % UK
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

INVESTMENTS (continued) )
MITIE PFI Limited Prowder of FM £1 00 A Ordinary 60 63 % UK
MME PFI Limited Prowder of FM £1 00 B Ordinary V3I7% UK
MITME Resources Limited Prouder of FM £1 00 Ordinary 100 00 % UK
MME Secunty Holdings Limited Prowder of FM £1 00 A Ordinary 42 49 % UK
MME Seraces (Retail) Limited  Prowder of FM £1 00 A Ordinary 090 % UK
MITIE Seraces (Retal) Limited Prowder of FM £1 00 B Crdinary 660 % UK
MITIE T & 2 Limited Prouder of FM £0 001 B Ordinary 100 00 % UK
MITIE Technica! Facilities Prowder of FM £1 00 Ordinary 123% UK
MITIE Transport Servces Limited Prowder of FM £1 00 A Crdinary 16 57 % UK
MITIE Transport Servces Limited Provwder of FM £1 00 B Ordinary 1700 % UK
MIME Transport Servces Limited Prouwder of FM £1 00 C Ordinary 241 % UK

The company has taken advantage of Section 400 of the Compantes Act 2006 and therefore no consolidated
financial statements have been prepared

7 INTANGIBLE FIXED ASSETS
Development expenditure

£°000
Cost
At 1 Apnl 2011 -
Additions 1,735
At 31 March 2012 1,735
Amortisation
At 1 Apnl 2011 -
Charge for the year 177
At 31 March 2012 177
Net book value
At 31 March 2012 1,558

At 31 March 2011
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

8 TANGIBLE FIXED ASSETS

Plant and
office Motor )
- B equipment vehicles Total
£'000 £000 £000

Cost or valuation
At 1 Apni 2011 388 542 930
Additions 447 12 459
Disposals (46) (210) (256}
Transfers in from group companies - 87 87
Transfers out to group companies - {17) {17)
At 31 March 2012 789 414 1,203
Depreciation
At 1 Apnl 2011 145 230 375
Charge for the year 155 96 251
Disposals {24) (148) (172)
Transfers in from group companmes - 48 49
Transfers out to group compantas - (9) (9)
At 31 March 2012 276 218 494
Net book value
At 31 March 2012 513 196 709
At 31 March 2011 243 312 555
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STOCKS
2012 2011
£000 £'000
Raw matenals 28 41
28 41
10 DEBTORS
2012 2011
£000 £000
Amounts falling due within one year
Trade debtors 5,853 7,275
Amounts owed by Group undertakings 17,522 13,560
Other debtors 4,514 4,189
Prepayments and accrued income 714 2,367
Corporation tax 257 560
Deferred tax asset 17 -
28,877 27,951
Amounts falling due after more than one year
Cther debtors 4,000 -
Amounts owed by Group undertakings - 3,296
4,000 3,296




MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

11 CREDITORS AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade creditors

Amounts owed to Group undertakings
Other taxation and social secunty
Other creditors

Accruals and deferred income

12 CALLED UP SHARE CAPITAL

Allotted, called up and fully paid share capital
38,750,000 £1 Ordinary shares

13 RESERVES

At 1 Apnl 2011

Profit for the year

Dmdends

Net actuanal gamn on pension scheme

Capital contnbution relating to share-based payments

At 31 March 2012

14 RECONCILIATION OF MOVEMENT IN SHAREHOLDERS' FUNDS

Profit for the financial year

Divdends paid on equity shares

Net actuanal gain on pension scheme

Capital contnbution relating to share-based payments
Net reduction in shareholders’ funds

Opening shareholders’ funds
Closing shareholders’ funds
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2012 2011
£000 £000
1,216 2,155
37,659 32,950
1,600 1,229
1,756 84
4,706 5,430
46,937 41,848
2012 2011
£000 £'000
38,750 38,750
38,750 38,750
Share Profit and
premium loss
account account
£000 £'000
286,513 38,294
- 25,886
- (28,425)
- 9
- 94
286,513 35,858
2012 2011
£'000 £'000
25,886 18,939
(28,425) {22,843)
9 17
o4 76
(2,436) {3,811)
363,557 367,368
361,121 363,557




MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

15 FINANCIAL COMMITMENTS

The company has annual lease commitments under nor-cancellable operating leases as detailed below -

- - . 2012 2011
Land and Land and
buildings Other buildings Other
£'000 £'000 £'000 £'000
Expiry date
- n less than one year - - - -
- between two and five years 13 306 52 335
- after five years - - - -
13 306 52 335

Commitments on behalf of group undertakings

The company I1s party with other group undertakings te cross-guarantees of each others' bank overdrafis and

loans

Owerall commitment

16 DIRECTORS

The emoluments of the directors of the company were
- Aggregate emoluments

- Aggregale value of contnbutions paid to a money purchase
pension scheme

The number of directors who

were members of a defined benefit pension scheme
were members of a defined contnbution pension scheme
exercised shara options n the year

Highest paid director
- Aggregate emoluments

The highest paid director did exercise share options 1n the year
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2012 2011
£000 £000
157,300 195,300
2012 2011
£000 £'000
1,101 772

32 -
1,133 772
2012 2011
No No
2 2

4 -
3 2
2012 2011
£°000 £000
398 386
308 386




MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

17 EMPLOYEES

Average employee numbers L.

The average number of persons (including directors) employed by the company dunng the financial year was

2012 2011

No No.

QOperations 419 864
Administration 327 301
746 1,165
Employment cost £000 £'000
Wages and salanes 20,100 25,113
Soctal secunty costs 1,891 2,099
Other pension costs 967 770
Share-based payments 94 76
23,052 28,058

18 SHARE-BASED PAYMENTS

The company participates in the following MITIE Group PLC share option schemes

The MITIE Group PLC 2001 Executive share option scheme

The Executive share option scheme exercise pnce s equal to the awrage markel value of the shares over the
five day penod immediately preceding the date of grant The westing penod Is three years If the options remain
unexercised after a penod of ten years from the date of grant the options expire  Options may be forfeited f the
employee leaves the group Before options can be exercised, a performance condition must be satsfied, the
performance condition 1s linked to the percentage growth in eamings per share owver a three-year penod

The MITIE Group PLC 2001 Savings Related share option scheme

The SAYE scheme 1s open to all employees The exercise pnce 1s not tess than 80 0% of the market value of
the shares on the day preceding the date on which inwtations to participate in the scheme are issued For
options granted pnor to September 2008, the vesting perod 1s five years For options granted in September
2008 and thereafter, the vesting penod 15 three years If the options remain unexercised after a pencd of six
months from the date of vesting, the cptions expire Options may be forfeited if the employee leaves the group
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

SHARE-BASED PAYMENTS (continued)

The MITIE Group PLC Long Term Incentive Plan (LTIP) - - - -
The LTIP was introduced m 2007 The awards of shares or nghts to acquire shares (the awards) are offered to a
small number of key senior management Where offered as options the exercise pnce is nil The vesting penod
1s three years If the awards remain unexercised after a penod of four years from the date of grant, the awards
expire The awards may be forfeited if the employee leawes the group Before the awards can be exercised, a
performance condiion must be satisfied, the number of awards that vest is determined by a sliding scale based
on growth in eamings per share over a three-year penod

Details of the share options outstanding dunng the year are as follows

2012 2011

Waeighted Welighted

Number of average Number of average

share exercise share exercise

options price {in p} options price (in p)

Outstanding at beginning of the year 680,057 182 238,028 179

Granted dunng the year 534,241 154 303,568 175

Forfeited dunng the year {52,194} 192 (52,506) 213
Transfered (to)from Group subsidianes dunng

the year 39,956 213 199,914 205

Exercised dunng the year {119,239) 198 (8.947) 175

Qutstanding at end of the year 1,082,821 167 680,057 182

Exercisable at end of year 98,962 210 76,000 213

The company recognised the following expense related to share-based payments.

2012 2011
£'000 £'000
2001 Executine share options 74 az
2001 Sawngs Related share options 3z 23
Long-term incentive plan scheme (LTIP) (12) 19
94 74
2012 2011

The weighted average share pnce at the date of exercise for

share options exercised dunng the year was (p)

254 199

The options outstanding at the year-end had a

weighted average pnce of {p) 167 182
The cptions outstanding at the year-end had a weighted

average remaining contractual life of (years)
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MITIE FACILITIES SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

SHARE-BASED PAYMENTS (continued}

The company granted options in the pencd as detailed below

Share scheme Fair value

£'000
ESOS 111
LTIP 292

The fair value of options 1s measured by use of the Black-Scholes model The inpuls into the Black-Scholes
model are as follows

2012 2011
Share pnce (p) 191 to 243 191 to 230
Exercise pnce {p) 0to 254 0 to 254
Expected wlatility (%) 28 to 36 2810 36
Expected life {years) 3tob 3to6
Risk-free rate (%) 148t0525 14910525
Expected divdends (%) 222t04 10 22210393

19 PENSION ARRANGEMENTS

The company participates in the MITIE Group PLC Pension Scheme This 1s a defined benefit multi-employer
scheme, the assets and habilities of which are held independently from the Group For the purposes of
Financial Reporting Standard 17 (Retirement Benefits’), the company has been unable to identify 1ts share of
the underlying assets and liabilittes in the main Group scheme on a consistent and reasonable basis
Therefore the company 1s accounting for contnbutions to the scheme as if it were a defined contnbution
scheme Note 37 to the Report and Accounts of the Group sets out the details of the Intemational Accounting
Standard 19 ‘Employee Benefits’ net pension deficit of £17 2 mulhon (2011 deficit of £3 million)

Employer contnbutions to the scheme for the penod are shown 1n note 18 The agreed contnbution rate for
employee and employer contnbutions for the next 12 months 1s 18 §% (2011 17 5%)
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20 PENSION LIABILITY

Other defined benefit schemes o .- -

In addition the company makes contnbutions under Admitted Body status to our customers’ defined benefit
schermes in respect of certain TUPE employees These valuations are updated by the actuanes, the related
cumrent servce costs and past serce cost were measured using the projected unit credit method

For the Admitted Body schemes, which are all part of the Local Government Pension Scheme, the company
will only participate for a finite period up to the end of the contracts The company 1s required to pay regular
contnbutions as decided by the relevant Scheme Actuary and detailed in the schemes' Schedule of
Contnbutions

The contnbutions made by the employer over the financial penod were £16,000 (2011 £18,000)

Key assumptions used for FRS 17 valuation 2012 2011
% %o
Discount rate 49 56
Expected return on scheme assets
- Equity instruments 75 80
- Debt instruments 45 50
- Property 70 76
- Other assets 10 156
Expected rate of salary increases 32 40
Future pension Increases 32 28
Inflation 22 35

The owrall expected retum on assets 1s calculated as the weighted awerage of the expected retum of each
asset class The expected return on equities 1s the sum of divdend growth and capital growth net of iInvestment
expenses The retumn on gilts and bonds I1s the current market yield on long-temn bends Expected return on
property has been set equal to that expected on equities iess a margin  The expected retum on other assets 1s
the rate eamed by the scheme on cash

Amounts recognised In administrative expenses in respect of these deflned benefit schemes are as
foliows

2012 2011
£'000 £'000
Current servuce cost (15) 173
Past seruce cost - -
(15) 173
Amounts recognised in interest in respect of these defined benefit schemes are as follows
£'000 £'000
Interest cost (23) {26}
Expected return on scheme assels 40 29 |
17 3
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NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2012

PENSION LIABILITY (continued)

Amounts recognised in the statement of total recognised gains and losses are as follows

£000 £000

Actual return less expected retum on scheme assets 27 48
Expenence adjustments ansing on plan habihties {15) (25)
12 23

The amounts included in the balance sheet arising from the company’s obligations In respect of its

defined benefit retirement benefit schemes are as follows

£'000 £'000
Fair value of scheme assets 709 620
Present value of defined benefit obligations (462) {403)
Surplus in the scheme 247 217
Sumplus in the scheme after contract adjustment 247 217
Related deferred tax asset - -
Net pension asset 247 217
Analysis of schame assots

£'000 £'000
Equity instuments 262 240
Debt msturments 383 320
Property 37 34
Other assets 27 27
At 31 March 2012 709 621
Movements in the present value of defined benefit obligations were as follows.

£'000 £'000
At 1 Apnt 2011 403 -
Seruce costs 15 {17)
Interest costs 23 26
Contnbutions from scheme members 10 11
Actuanal gamns/{losses) 16 82
Benefits paid (5) (5)
Contract transfers - 460
At 31 March 2012 462 403
Movements in the fair value of scheme assets were as follows'

£000 £000
At 1 Apnl 2011 620 -
Expected retumn on scheme assets 40 29
Actuanal gains 28 49
Contnbutions from scheme members 10 11
Contnbutions from sponsonng companies 16 18
Benefits pad 5) {5)
Contract transfers - 518
At 31 March 2012 709 620

Page 24 of 25




MITIE FACILITIES SERVICES LIMITED
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Year ended 31 March 2012

PENSION LIABILITY (continued)

© The history of a}pene_nce-adjﬁstmems 15 as follows

Fair value of scheme assets
Present value of defined benefit

Surplus in scheme

Expenence adjustments on
scheme liabihties {£'000)

Percentage of scheme habilities

Expenence adjustments on
scheme assets (£'000}
Percentage of scheme assets

21 RELATED PARTY TRANSACTIONS

2012 2011
£000 £'000
709 620
(462) {403)
247 217
2012 201

16 82
3% 20%
27 49

4%

8%

Set out below are the related party transactions The company has taken the exemption avallable under FRS 8

not 1o disclose transactions with other wholly-owned subsidianes of MITIE Group PL.C There were no
transactions with entities other than members of MITIE Group PLC which require disclosure under FRS 8

KEY

PTRS = Procurement of trade related seraces
Nature of

Related Party transaction

MITIE Chient Servces Limited PTRS

MITIE Landscapes Limited PTRS
MITIE Pest Control {London) PTRS
Limited

MITIE Secunty (London) Limited PTRS
MME Secunty Limited PTRS
MME Technical Facilities PTRS

Management Limited
MITIE Care and Custody Limited PTRS

MITIE Facilities Management PTRS
Limited

22 ULTIMATE PARENT UNDERTAKING AND CONTROLLING PARTY

2012
£'000

{(110)
33
(16}

{6.286)
485

(25,570)
16

546

Transaction amount

2011
£'000

(67)
3
(8)

(3,066)
329

(3,530)

59

2012
£'000

39
(4)

(991)

(4,908)

(22)

Year end balance

2011
£000

(n
10

(1,052)
(105)

(2.375)

59

The directors regard MITIE Group PLC, a company registered in Scotland, as the company's immediate and

ulttmate parent undertaking and controliing party

MITIE Group PLC 1s the largest and smallest group for which group accounts are prepared Copies of the group

financial statements can be obtained from the Company Secretary at the registered office
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