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CWT UK Group Ltd

Strategic Report
For the Year Ended 31 December 2021

The directors present their Strategic Report for the year ended 31 December 2021. A
The directors, in preparing this Strategic Report, have complied with s414C of the Companies Act 2006.

Principal activity

The principal activity of the Company is the provision of travel management services to the business commumty A growing
secondary activity is the provision of conference and event management. The Company will continue to concentrate on developing
business travel markets in the UK as part of the CWT network.

Results and dividend )
The financial position of the Company as at 31 December 2021 is set out on the Balance Sheet on page 17. The loss after taxation
for the financial year amounted to the £4.6m (2020: loss after taxation of £7.8m).

No dividend was paid or proposed during the year or the prior year.

Review of the business

The Company saw a significant reduction to its operating activities as a result of the Covid-19 pandemic, with the recovery ongoing.
The Company has ensured that its clients continue to receive a high level of service despite the government restrictions imposed
in the early part of the year.

Gross sales were £0.16bn (2020: £0.25bn) and turnover of £21.7m of (2020: £32.3m) represented a decrease of 32.8% (2020:
decrease of 66.5%) as a result of COVID-19 travel restrictions and lockdown measures.

The Company's key financial and other performance indicators during the year were as follows:

2021 2020

. £ £

Gross margin (gross profit as a percentage of gross sales) ' 10.74% 10.06%
Operating profit margin (operating profit as a percentage of gross sales) -3.08% - -3.74%
Net assets 21.5m 18.3m

Average number of employees : - 483 689

The going concern assumption has been assessed within note 2 of these financial statements.

* Gross margin has improved slightly in 2021 as a result of gi“oss sales reducing significantly due to the pandemic, with gross profit
showing less of a decline due to the maintenance of earnings from more consistent fixed-cost recharge income. In 2020, Q1
maintained slightly more gross trading activity as a result of business-as-usual activity prior to the start of the Covid-19 pandemic.

» Operating profit margin has continued in a negative position in 2021 due to the large negative impact seen on gross proﬁt due to
the Covid-19 pandemic.

» With the impact of the Covid-19 pandemic seen post-March 2020 there has been a reduction in the number of staff, with
government furlough, and voluntary leave w1thout pay (LWOP) schemes reducing the volume of staff present through the
financial year 2021. -

* Net assets have increased versus the prior year predommantly due to the reduction in pension liability for CWT UK Group Ltd.

The financial position at the end of 2021 reﬂected the 51gn1ﬁcant impact seen on the Company throughout the year as a result of the

worldwide pandemic resulting from the spread of the Covid-19 virus. The going concern assumption has been assessed w1thm note
" 2 of these financial statements
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CWT UK Group Ltd

Strategic Report - continued
For the Year Ended 31 December 2021

Section 172(1) statement .
The Board of Directors, in line with their duties under s172 of the Companies Act 2006, act in a way they consider, and in good
faith, would be ‘most likely to promote the success of the Company for the benefit of the members as a whole, and in doing so have
regard to a range of matters when making decisions for the long term. The Directors consider the potential impact of decisions on
key stakeholders and take into account wider factors when considering the impact, the Company may have on the community and
the environment. :

Human Resources and Human Rights

The Company continues to be successful in retaining a high proportion of long-serving experienced staff, despite the recent effects
of the pandemic. The Company's employment policy continues to-follow all equal opportunity best practice, and to consult with
employees via staff consultative committees.

We want a workforce that reflects and contributes to the diverse global community in which we do business. To deliver this
consistently, our Global Diversity, Equity & Inclusion Taskforce is steering a multi-year strategy to engage all levels of the
organization in promoting diverse and inclusive thinking across our policies, practices and processes. Sponsored by the Chief
Human Resources Officer and led by the Vice President of Global Responsible Business and Diversity & Inclusion, the Taskforce
leads programs and initiatives that foster an inclusive work environment rooted in our values. The Taskforce is also responsible for
upholding and enforcing our Global Diversity, Equity and Inclusion Charter, which is publicly available, linked from the CWT
responsible business report 2021.

Promoting gender equality is a key focus of the Company. At the end of 2021, 68% of our total employees were women, as well as
49% of all director-level roles and above and 50% of our Executive Leadership Team. In line with our commitment to gender
equality, we fully endorse the United Nations Women’s Empowerment Principles, which outline seven steps businesses can take to
promote gender equality in the workplace and in society.

CWT have set-up a Global Anti-Human Trafficking Taskforce. Human trafficking is not only a violation of human rights, it is a
51gn1ﬁcant threat to the safety and security of our travellers. We recognize that this issue is too big for one organization to solve,
which is why CWT have taken a leadership position to raise awareness externally, engage employees internally, develop historic
partnerships with organizations and embed it as a central focus of our Responsible Business activities.

For Learning & Development our overarching aim is to provide learning opportunities that support individual and organizational

growth, and achieving this comes from connecting what we do with our corporate values. We apply the 70/20/10 learning model

principles to our learning programs, in which 70% of learning is achieved by on-the-job exposure, 20% is derived from mentoring or -
coaching, and 10% is from attending our face-to-face or virtual learning opportunities. We believe this approach enables our people

to gain greater insight into the skills needed to carry out their work and refine them. Each employee has access to My Leaming, our

global learning management system. From here, they can gain access to online training courses, topic-specific videos, and toolkits

that provide support to those in leadership roles.

Employee Assistance Programmes (EAPs) — CWT’s EAPs offer a range of services including information, advice, assessment,
counselling, and prevention and treatment for issues faced by employees that prevent them from being able to perform their best at
work. The scope of services addresses the primary sources of stress for employees in the workplace, covering everything from
fatigue and burnout to addiction, family and personal issues, and life circumstances. In the UK & Ireland this includes counselling,
legal, medical and personal tax advice.

Clients )
In 2021, we continued to enhance the CWT travel app and other products in our portfolio. Many of these include effective reporting

tools so travel managers can make informed decisions about safety, security, and wellbeing. Innovative examples include:

« Safety & security alerts, powered by International SOS - we provide travel managers and security officers with email updates and
notifications of disruptions and crises relating to destinations and travel plans

* myCWT web and mobile app

« Direct access to an expert — the myCWT app gives direct access to the expert advice of a CWT counsellor

« Tracking people through CWT AnswerlQ which offers a safety and security feature that makes it easy for clients to track down
travellers anytime, anywhere, even during disruptions

+ Crisis communications — our 24-hour service centre activates a crisis commumcatlon if a serious incident occurs
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CWT UK Group Ltd

Strategic Report - continued
For the Year Ended 31 December 2021

Section 172(1) statement - continued

Clients - continued
CWT remains committed to helping our clients reduce the environmental impact of their travel programs Our efforts include:

. Responsnble travel consulting — In 2020, CWT Solutions Group developed a responsible travel consulting program to help
companies look beyond compliance and cost management. This new ECO framework, which covers Employee Wellbeing, Climate
Impact and Organizational Performance, lets clients design travel programs that enhance bottom line figures in social,
environmental and financial fields.

+ Emissions reporting - AnalytIQs, our business intelligence platform and reporting tool, analyzes CO2 emissions and provndes our
clients with environmental data after their trips. :

* Messaging for travellers — Our Program Messenger tool can send customized messages to our client’s travellers. These messages
raise awareness about various environmental impact aspects of their travel purchasing decisions.

Suppliers
Our stakeholders expect us to monitor Responsible Business practices within our supply chain. This helps us to reduce risks,
strengthen our relationship with suppliers and clients, and enhance our own Responsible Business performance.

Launched in 2014, our Global Responsible Purchasing Taskforce provides strategic input to drive progress in ensuring that we are
strengthening our purchasing decisions while enhancing the visibility we have on our suppliers’ sustainability practices. In recent
years CWT expanded the scope of the Taskforce to cover our trade suppliers. The Taskforce is sponsored by our Chief Legal
Officer. It is overseen by our Global Responsible Business team in collaboration with our Global Sourcing team.

Key Objectives: .
* Providing guidance on our purchasing strategy and operational support for the Responsible Purchasing program.
« Collaborating with key internal and external stakeholders to drive continuous progress.

« Promoting and championing responsible purchasing throughout CWT.

Business Conduct and Ethics

Conducting business in the right way is the clear focus of our EtthS and Compliance programme and the reason we are fully aligned
to internationally recognized standards. Key priorities of the programme include business ethics and compliance, responsible
purchasing, data privacy and information security. Our process starts with implementing ethical business conduct through a robust
governance structure — supported by dedicated policies and training. : ‘

Our Code of Business Ethics and Conduct (‘the Code’) defines how we act and behave every day. It is the foundation of all CWT
compliance policies and encourages our people to help address any ethical dilemmas they may encounter. Fundamentally, it helps us
maintain the trust we have built with our employees, clients and suppliers.

The Code outlines the ethical standards we expect of our teams and contractors wherever we do business. This is reinforced through
annual awareness training on topics such as anti-bribery, anti-corruption, nonretaliation, gifts and entertainment. As part of the
training, every employee must read and understand all aspects of the Code to ensure they are actmg in line with our business ethics
and our strong stance on human rights.

Enabling stakeholders to raise concéms or questions is vital in making sure we behave ethically and can deal with issues fully and
professionally. Available 24/7, our confidential Ethics Helpline connects callers (employees, clients and other third parties) to an
experienced, independent operator in their own language. Concems are logged by phone and/or through an online tool where they
are addressed promptly. We also make use of a third-party provider to verify adherence to local privacy laws and reporting
requirements. .
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CWT UK Group Ltd
Strategic Re}:ort - contilnued ’
For the Year Ended 31 December 2021

Section 172(1) statement - continu_ed .

Busmess Contuct and Ethics - continued

Our Compliance program is designed to detect and prevent violations of the law, respond to potential issues and proactively deter
problematic. behaviours and actions. To help everyone understand what is required and keep up to speed, our Compliance Policy
Manual distils our policies into a single, easy-to-use publication. This empowers our people to make smart, informed decisions and
be accountable for their actions, while meeting our ethics and compliance commitments. The manual was launched in 2018
alongside the refreshed Code of Business Ethics and Conduct and contains the following policies:

* Protection of personal data

« International Trade Compliance policy

* Anti-corruption policy

» Competitive Information policy

+ Conflicts of Interest policy (including gifts and entertainment)
* Anti-money laundering

Climate Change and the Environment
As we state in our Global Environmental Charter, we are committed to environmental stewardship. Our approach aligns with the
commitments we make as a signatory to the UN Global Compact’s environmental principles and focuses on three core priorities:

» voluntarily measuring, reporting and reducing emissions;
+ creating an environmentally-responsible culture;
* through awareness-raising campaigns;
« by promoting global and local actions that improve our environmental footprint; and
«.by encouraging employee-led environmental actions and initiatives.
« supporting our clients in implementing environmentally responsible solutions to tackle climate-related issues..

To ensure our strategy is consistently delivered, our global cross-functional Climate Taskforce drives the strategy forward.

Key objectives

« Help with implementing our long-term environmental objectives. .

« Proposing and leading initiatives to reduce our environmental impact at global and local level — in line with the long-term
objectives.

* Further reinforcing our offermg of respon51ble products and services to help our customers meet their own environmental
objectives.

+ Collaborating on environmental topics with stakeholders throughout CWT’s sphere of influence.

More detail on our responsible business actions, policies and milestones can be reviewed through the CWT Annual Responsible
Business Report which is available on our website.

https://www.mycwt.com/content/dam/vision/pdf/responsible-business-ethics/cwt-responsible-business-2021-report. pdf

Future developments

CWT UK Group Ltd intends to continue acting as one of the major players in the travel agency business in the UK and continues to
invest in its relationships with its employees, clients and other stakeholders. We have proven to be resilient in the face of the
pandemic and we believe we are well placed for recovery.

Ownership and subsidiary undertaking of the Company
The ultimate owner of the Company is CWT Travel Holdings, Inc. The Company's immediate parent is CWT Holdco Limited.

The Company is the parent of Carlson Travel Network (UK) Limited and Wagons-Lits Travel UK Limited, both of which are

incorporated in the United Kingdom and dormant, and of CWT Meetmgs & Events Ireland Limited (previously AC Events
Limited), incorporated in Ireland.
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CWT UK Group Ltd

Strategic Report - continued
For the Year Ended 31 December 2021

Post balance sheet events »
No post-balance sheet events creating a material impact on the 2021 financial statements have been identified prior to the signing of
the documents.

The continuing situation in Russia and Ukraine is not expected to have a direct impact on the CWT UK Group Ltd business. The
global CWT group has no owned operations in Russia, and the CWT Ukraine business is not material to global results. However, it
is not yet known with any certainty what impact the energy supply crisis and the war in Russia and Ukraine may have on European
and global economies.

The Company remains focused on its core strategxes in the longer-term, and continues to invest towards these goals, as evidenced by
the announcement of $100M investment in the myCWT travel management platform in November 2021. However, with the reduced
trading levels in YTD 2022 compared to the 2019 pre-pandemic baseline, CWT will remain focused on controlling expenditure,
and managing working capital efficiently until there is more certainty around the emergence from the pandemic.

For Dormant entities (CTN and WLT), the strike of process has been finalized and they are dissolved by 5th of July 2022. Please see
below company registration number for each: Carlson Travel Network (UK) Limited 02856034 and Wagons-Lits Travel UK
Limited 02636668. '

Principal risks and uncertainties section

The worldwide pandemic resuliting from the spread of the COVID-19 virus, and the subsequent slow, protracted recovery has caused
a significant interruption to the Company’s business, beginning in March 2020. The Company management has taken decisive cost
reduction and cash management actions to mitigate the impact on the CWT Group and Company’s liquidity and financial position,
including the CWT Group entering into a Chapter 11 process in the US in November 2021. In addition to the Group Chapter 11
process in late-2021, local actions have been taken to mitigate the volume reductions seen as a result of the pandemic and
subsequent start of the recovery.

During UK lockdown periods the Company has demonstrated that its internal policies, procedures, and technology have allowed it
to continue normally with remote working, continuing to support its clients and staff. The Directors anticipate further returns to
office working as the impacts of the Covid-19 pandemic subside, but remote working remains an option for the longer term, aligned
with government guidance.

Competition within the UK business travel market continues to be a risk to the company, with global pressure. on travel spends
causing potential market and margin reductions. The company addresses these risks by maintaining a diversified client portfolio,
continuing to increase its range of offered services, forging stronger business relationships with both clients and suppliers, and being
focused on managing its working capital.

Macro-economic conditions have a direct impact on client, and wider industry behaviours. The overall level of business travel
activity can be negatively impacted by economic recessions or similar periods of reduced spending. Current economic predictions
for the UK anticipate the current recession to last through 2023 which could negatively impact revenues in the UK market, further
slowing the recovery from the Covid-19 pandemic. ‘ .

Management continues to monitor developments closely so that swift action can be taken to update policies and procedures in
response to the changing situation.

Approved by the Board and signed on its behalf by:

R L H Turner - Director

40 Bank Street 31st Floor
Canary Wharf

London -

E14 5NR

United Kingdom

Date: 28thAprl2023 ...
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CWT UK Group Ltd

Directors’ Report
For the Year Ended 31 December 2021

The directors present their Annual Report on the affairs of CWT UK Group Ltd (the 'Company'), together with the audited financial
statements and Auditor's Report, for the year ended 31 December 2021.

» Directors
The dlrectors who held office during the year and up to the date of 51gnmg the financial statements except as noted, were as follows:

D Harman . . .
R L H Turner . )
C Bowen (resigned 1 September 2021)

Dividends
Details of dividends can be found in the Strategic Report on page 2 by cross-reference.

Financial risk management objectives and policy
The Company is exposed to financial risk through its financial assets and liabilities. These include interest rate risk, currency risk,
credit risk, liquidity risk, cash flow risk and price risk.

The Company does not manage its fi nancual risk by the use of financial derivative instruments.

Due to the nature of the Company's business and the assets and liabilities contained within the Company's Balance Sheet the only
financial risks the directors consider relevant to this Company are credit risk, cash flow and-liquidity risk. Key management
mitigates these risks by regular monitoring of the Company's working capital throughout the year.

Engagement with suppliers, customers and others
Details of engagement with suppliers, customers and others can be found within the Section 172(1) statement in the Strategic Report’
on pages 2 to 6 by cross-reference.

Principal risks and uncertainties
Details of principal risks and uncertainties can be found in the Strategic Report on page 6 by cross-reference.

Future developments
Details of future developments can be found in the Strategic Report on page 5 by cross-reference

Political donations
No polmcal donations (2020: £m1) have been made dunng the year.

Going concern
The Directors have noted consideration of the Covid-19 pandemic, the recovery, and future developments in the Strategic Report
above.

Detailed cash forecasting analysis has been conducted, aligned to impairment reviews of the investment in the UK operating
business, to consider future projections of earnings and company performance. '

Whilst the directors believe that the assumptions made in arriving at the Company’s base case forecast cash flows are appropriate
they have also considered sensitised scenarios which include significant downside assumptions including the impact of a return to
the significantly reduced tradmg volumes seen during the pandemic, and the reductlon in revenues that this would entail.

The Company’s liquidity position is inextricably linked to the liquidity position of other companies within the CWT Group, due to
the nature of cash pooling arrangements that exist across the CWT Group. Consequently, to assess the liquidity position of the
Company, the Directors have considered the wider operational, liquidity and funding impacts of the crisis on other companies within
the Group who also form part of the pooling arrangements.
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CWT UK Group Ltd

Directors' Report - continued
. For the Year Ended 31 December 2021

Going concern - continued

In order to preserve liquidity throughout the recent Covnd 19 pandemic, the Company and the wider Group have taken the fol]owmg

measures:

* A significant element of the Company’s cost base relates. to wages and ‘salaries. Where possible, staffing levels have been
maintained to preserve customer service, but as a result of the volume reductions seen, restructuring actions and non-replacement of
departed staff have reduced overall staff costs. With recent trading increases in 2022 however, operational stafﬁng levels are
increasing to service the elevated booking volumes.

» Capital expenditure on major projects has been re-phased or delayed.

» Fixed costs in areas such as property footprints have been right-sized for the organisational needs in the short to medium term.

The Directors locally, and globally have already taken a number of measures as described above to manage the Company’s liquidity
position. In the event of a return to more stringent measures to protect from future pandemic-related impacts, or economic -
downturns, the Directors have a range of measures which are within their control, to protect the company’s liquidity position even
further, including: :

* Re-phasing of cash outflows with key suppliers and trade partners.

« Additional changes to working arrangements to reduce staff costs further

* Further additional 11qu1d1ty injections from the Group which as a result of the Chapter 11 process has a much stronger liquidity
position.

The Directors have prepared a trading cashflow forecast which covers the period until June 2024 from the date of approval of these
financial statements, taking into account the mitigating actions that have already been agreed. Whilst there will not be a uniform
return to operations, the forecast assumes a reduced, but gradual return to operations that has begun through 2022. Transactions are
predicted to grow through the course of 2022, but return to pre-pandemic levels are expected to take longer.

With regard to this forecast, and other factors which may impact the Company’s future liquidity position, the Directors have
concluded that it is appropriate to prepare the financial statements on a going concern basis. However, there is a comfort letter in
place from CWT Travel Group, Inc. which commits to supporting CWT UK Group Ltd. as necessary for a period of 12 months from
the signing of these financial statements. As with any Company placing reliance on other entities for financial support, the
Directors’ acknowledge that there can be no certainty that this support will continue although, at the date of approval of these
financial statements they have no reason to believe that it will not do so.

Due to the timing of the going concern review for the 2022 CWT group audit, the Director’s cannot obtain enough evidence at the
date of accounts signing that the CWT Group, Inc. are in a position to support the Company for the full Going Concern review
" period. Therefore, there is a material uncertainty on the Company's ability to continue to trade that may cast a significant doubt on
the Company's ability to be a Going Concern and therefore it may be unable to realise its assets and discharge its liabilities in the
normal course of business.

As a result of the emergence from the Chapter 11 process, the stronger financial position of the global Company, combined with the
comfort letter received from the direct and indirect owners of the Company the directors have prepared these accounts on a going
concern basis.

Disabled employees

Applications for employment by disabled persons are always fully considered, bearing in mind the abilities of the applicant
concerned. In the event of members of staff becoming disabled every effort is made to ensure that their employment with the
. Company continues and that appropriate training is arranged. It is the policy of the Company that the training, career development
and promotion of disabled persons should, as far as possible, be identical to that of other employees.

Employee involvement .

The Group places considerable value on the involvement of its employees and has continued to keep them informed on matters
affecting them as employees and on the various factors affecting the performance of the Group and Company. This is achieved
" through formal and informal meetings.
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CWT UK Group Ltd

Directors' Report - continued
For the Year Ended 31 December 2021

Post balance sheet events
No post-balance sheet events creatmg a material 1mpact on the 2021 financml statements have been identified prior to the SJgnmg of
the documents. :

The continuing situation in Russia and Ukraine is not expected to have a direct impﬁtct on the CWT UK Group Ltd business. The
global CWT group has no owned operations in Russia, and the CWT Ukraine business is not material to global results.

However, it is not yet known with any certainty what impact the energy supply crisis and the war in Russia and Ukraine may have
on European and global economies.

The Company remains focused on its core strategies in the longer-term, and continues to invest towards these goals, as evidenced by
the announcement of $100M investment in the myCWT travel management platform in November 2021. However, with the reduced
trading levels in YTD 2022 compared to the 2019 pre-pandemic baseline, CWT will remain focused on controlling expenditure, and
managing working capital efficiently until there is more certainty around the emergence from the pandemic.

For Dormant entities (CTN and WLT), the strike of process has been finalized and they are dissolved by 5th of July 2022. Please see
below company registration number for each: Carlson Travel Network (UK) Limited 02856034 and Wagons-Lits Travel UK Limited
02636668.

Directors' indemnities : :

The Company has maintained throughout the year, directors’ and officers’ liability insurance for the benefit of the Company, the
directors and its officers. The Company has entered into qualifying third party indemnity arrangements for the benefit of all its
directors in a form and scope which comply with the requirements of the Compames Act 2006 and which were in force throughout
the year and remain in force ~

Energy and carbon reportmg
We have reported on all significant sources of GHG emissions and energy usage as required under The Large and Medium-Sized
Companies and Groups (Accounts and Reports) Regulations 2008 as amended. :

© GHG emissions and energy usage
The following table summarises GHG emissions and energy usage data for the period January 1st, 2021 to December 3lst 2021.

UK
2021 2020*
Emissions from combustion of gas (Scope 1 - tons of CO2¢) 0 4
Emissions from combustion of fuel for transport purposes (Scope ! - tons of CO2e) 1 4
Emissions from electricity purchased for own use, including for the purposes of '
transport (Scope 2 - tons of CO2e) 98 . 74
Emissions from business travel in rental cars or employee- owned vehicles where
company is responsible for purchasing the fuel (Scope 3 - tons of CO2e) 0 : 0
. 99 82
Total gross tCO2e based on above tons of tons of
‘ CO2e CO2e
Energy consumption used to calculate emissions - kwh 459,194 . -
Intensity measurement (tons of CO2e per £m revenue) ‘ 5 Co-

* for the period April 1st, 2019 to December 31st, 2020.
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CWT UK Group Ltd

Directors' Report - continued
For the Year Ended 31 December 2021

Reporting boundary and methodology
The reporting period covers the calendar year of 2021: from January l1st, 2021 to December 31st, 2021. Activity data from all
CWT’s United Kingdom (UK) sites that were active during the reporting period are included (7 active sites for 2021).

Aligning with best practice, GHG emissions are calculated in line with the internationally recognised GHG Reporting Protocol‘s
Corporate Accounting and Reporting Standards. We have also followed the latest versions of the UK Government’s Environmental
Reporting Guidance to calculate the above disclosures. Emissions factors applied to calculate the total GHG emissions are provided
by the UK Department for Environment, Food and Rural Affairs (DEFRA).

The intensity measurement is provided in tons of CO2e per £m of revenue as it is the most appropriate ratlo for CWT, especially
enabling compansons between countries and entities across the Group. .

Activity context and evolution of emissions
As with all companies in the travel industry, the global COVID-19 pandemic heavily impacted CWT business operations. Therefore
- emissions for 2020 were calculated based on estimations from available data.

The last CWT UK site to consume natural gas closed in 2020 so there are no scope 1 related emissions from combustion of gas to
be reported for 2021.

Scope 2 location-based emissions from purchased electricity slightly increased between 2020 and 2021 as teams made a partial
return to offices, following the easing of pandemic restrictions.

Energy efficiency actions taken
During 2021, CWT’s emissions were reduced compared to pre-pandemic levels due to an increase in home Workmg and
streamlining office space.

In 2021, CWT SIgned the Science Based Targets initiative and is now workmg to align its GHG emission reduction targets with the
global 1.5 degree warming trajectory

* Auditor

Each of the persons who is a director at the date of approval of this report confirms that:

» so far as the directors are aware, there is no relevant audit information of which the Company's auditor is unaware; and
« the directors have taken all the steps that they ought to have taken as directors in order to make themselves aware of any . relevant
audit information and to establish that the Company's auditor is aware of that information. -

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the Companies Act 2006.

Deloitte LLP have expressed their willingness to continue in office as auditor, and a resolution to reappoint them will be proposed
at the forthcoming Annual General Meeting.

Approved by the Board and signed on its behalf by:

R L H Turner - Director

40 Bank Street 31st Floor
Canary Wharf

London

E14 SNR

United Kingdom
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CWT UK Group Ltd

Directors' Responsibilities Statement
For the Year Ended 31 December 2021

_The directors are responsible for preparing the Annual Report and the ﬁnancm] statements in accordance with applicable law and
regulations.

Company law requires the directors to prepare financial statements for-each financial year.-Under that law the directors have elected
to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom
Accounting Standards and applicable law), including FRS 101 “Reduced Disclosure Framework”. Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the
company and of the profit or loss of the company for that period.

In preparing these financial statements, the directors are required to:

* select suitable accounting policies and then apply them consistently; .

* make judgements and accounting estimates that are reasonable and prudent; : :

» state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and explained
in the financial statements; and

» prepare the financial statements on the going concern basns unless it is inappropriate to presume that the company w1l] continue in
business. :

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company’s
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure that
the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the company
and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for the maintenance and integrity of the corporate and financial information included on the company’s

website. Legislation in the United Kingdom governing the preparation and dissemination of financial statements may differ from
legislation in other Jjurisdictions.

Page 11



Independent Auditor's Report to the Members of CWT UK Group Ltd
Report on the audit of the financial statements

. Opinion
In our opinion the fmanma] statements of CWT UK Group Ltd (the 'Company)

» give a true and fair view of the state of the Company’s affairs as at 31 December 2021 and of its loss for the year then ended;

» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, including Financial
" Reporting Standard 101 "Reduced Disclosure Framework"; and

+ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements which comprise:
« the Profit and Loss Account;

« the Statement of Comprehensive Income;

« the Balance Sheet;

« the Statement of Changes in Equity; and

« the related notes 1 to 25.

The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including Financial Reporting Standard 101 "Reduced Disclosure Framework" (United Kingdom Generally Accepted
Accounting Practice).

Basis for opinion .

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law.. 'Our
responsibilities under those standards are further described in the auditor's responsibilities for the audit of the financial statements
section of our report.

We are ‘independent of the Company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the Financial Reporting Council’s (the ‘FRC’s’) Ethical Standard, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is sufﬁc1ent and
appropriate to provide a basis for our opinion.

Material uncertainty related to going concern

We draw attention to note 2 in the financial statements, which indicates that the Company’s liquidity position is linked to the

liquidity position of other companies within the CWT Group, due to the nature of cash pooling arrangements that exist across the .
CWT Group. The Director’s cannot obtain enough evidence at the date of accounts signing that the Group are in a position to

support the Company for the full Going Concern review period. As stated in note 2, these events or conditions, along with the

other matters as set forth in note 2, indicate that a material uncertainty exists that may cast significant doubt on the company’s

ability to continue as a going concern. Our opinion is not modified in respect of this matter.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accounting in the
preparation of the financial statements is appropriate. :

Our responsibilities and the responsibilities of the directors with respect to going concem are descrlbed in the relevant sections of
this report.

Other information .

The other information comprises the information included in the Annual Report, other than the financial statements and our
Auditor’s Report thereon. The directors are responsible for the other information contained within the Annual Report. Our opinion
on the financial statements does not cover the other information and, except to the extent otherw1se explicitly stated in our report,
-we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the course of the audit, or otherwise appears to be materially
misstated.If we identify such material inconsistencies 6r apparent material misstatements, we are required to determine whether this
gives riseto a material misstatement in the financial statenents themselves. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
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Independent Auditor's Report to the Members of CWT UK Group Ltd - continued

Responsibilities of directors )

As explained more fully in the Directors’ Responsibilities Statement, the dlrectors are responsible. for the preparation of the
financial statements and for being satisfied that they give a true and fair view, and for such internal control as the directors
determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error. '

In preparing the financial statements, the directors are responsible for assessing the Company’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the
directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a
high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to mﬂuence the economic decisions of users taken on the basis of these financial
statements.

A further description of our responsibilities for the audit of the ﬁnanclal statements is located on the FRC's website at
www.fre.orgiuk/auditorsresponsibilities. This descnptlon forms part of our Auditor's Report.

Extent to which the audit was considered capable of detecting irregularities, including fraud .
Irregularities, including fraud, are_instances of non-compliance with laws and regulations. We design procedures in line with our
responsibilities; outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent to which
our procedures are capable of detecting irregularities, including fraud is detailed below.

We considered the nature of the Company’s industry and its control environment, and reviewed the Company’s documentation of
their policies and procedures relating to fraud and compliance with laws and regulations. We also enquired of management about
their own identification and assessment of the risks of irregularities.

We obtained an understanding of the legal and regulatory framework that the Company operates in, and identified the key laws and

regulations that:

+had a direct effect on the determination of material amounts and disclosures in the financial statements. These included the
Companies Act 2006, pensions, employment and tax legislation; and

« do not have a direct effect on the financial statements but compliance with which may be fundamental to the Company’s ability to
_operate or to avoid a material penalty. These included GDPR and employment law.

’

We discussed among the audit engagement team regarding the opportunities and incentives that may exist within the organisation
for fraud and how and where fraud might occur in the financial statements.

As a result of performing the above, we identified the greatest potential for fraud or non-compliance with laws and regulations in
revenue recognition. Especially in relation to the recognition of the Service Line Agreement (SLA) and commercial fees income
due to the judgement involved in the contracts.

To address this risk, we performed the following procedures:

+ reviewed management's controls around the revenue recognition process;

« inspected the contracts; and .
» formed an expectation for the amount of income that should be recogmsed for the year which was then compared to the actual

income received.
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Independent Auditor's Report to the Members of CWT UK Group Ltd - continued

Extent to which the audit was considered capable of detecting irregularities, including fraud - continued’

In common with all- audits under ISAs (UK), we are also required to perform specific procedures to respond to the risk of
management override. In addressing the risk of fraud through management override of controls, we tested the appropriateness of
journal entries and other adjustments; assessed whether the judgements made in making accounting estimates are indicative of a
potential bias; and evaluated the business rationale of any significant transactions that are unusual or outside the normal course of
business. .

In addition to the above, our procedures to respond to the risks identified included the following:

« reviewing financial statement disclosures by testing to supporting documentation to assess compliance wnth provisions of relevant
laws and regulations described as having a direct effect on the financial statements;

« performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks of material
misstatement due to fraud;

- enquiring of management concerning actual and potential litigation and claims, and instances of non-compliance with laws and

" regulations; and
« reading minutes of meetings of those charged with governance.

Report on other legal and regulatory requirement

Opinions on other matters prescribed by the Companies Act 2006

" In our opinion, based on the work undertaken in the course of the audit:

« the information given in the Strategic Report and the Directors’ Report for the financial year for which the financial statements are
prepared is consistent with the financial statements; and

+ the Strategic Report and the Directors’ Report have been prepared in accordance with applicable legal requirements.

In the light of the knowledge and understanding of the Company and its environment obtained in the course of the audit, we have
not ldentlﬁed any material misstatements in the Strategic Report or the Directors’ Report.

Matters on which we are required to report by exception

Under the Companies Act 2006 we are required to report in respect of the following matters if, in our opinion:

« adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches not visited by
us; or

« the financial statements are not in agreement wnth the accounting records and returns; or

« certain disclosures of directors’ remuneration specified by law are not made; or

* we have not received all the information and explanations we require for our audit.

We have nothing to report in respect of these matters.

Use of our report

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act
2006. Our audit work has been undertaken so that we might state to the Company’s members those matters we are required to state
to them in an Auditor’s Report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company’s members as a body, for our audit work, for this report, or for
the opinions we have formed.

Elizabeth Benson BSc ACA (Senior Statutory Auditor)
for and on behalf of Deloitte LLP

Statutory Auditor

London -

Umted Kingdom

Date: 28 Apr11 2023
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CWT UK Group Ltd

Profit and loss account

For the Year Ended 31 December 2021

Turnover

Cost of sales

Gross profit
Administrativé expenses
Other operating income
Operating loss
Investment income
Loss before interest
Finance costs

. Loss before taxation -
Taxation

Loss for the year'

The above results were derived from continuing operations.

Note

10

11

Page 15

2021
£

21,717,486

(4,898,467)

16,819,019

(24,923,273)

3,280,096

(4,824,158)
40,882 -
(4,783,276)
(998,347)
(5,781,623)

1,138,404

(4,643,219)

Restated
(note 23)
2020

£

32,341,055

(7,592,855 )

24,748,200

(39,096,319)

, 5,139,190

(9,208,929)
28,395
(9,180,534)

(925,976)

(10,106,510)

2,241,612

(7,864,898



CWT UK Group Ltd

Statement of Comprehensive Income
For the Year Ended 31 December 2021

2021 2020

Note £ ' £
Loss for the year (4,643,219) - (7,864,898 )
Items that will not be reclassified subsequently to
the profit and loss account: )
Actuarial gain/(loss) relating to the pension scheme 21 8,540,000 (11,770,770)
Deferred tax on actuarial gain/(loss) 16 (744,514) 2,464,380
Deferred tax - prior year ) 146 -
Other comprehensive profit/(loss) , 7,795,632 © (9,306,390)
Total comprehensive profit/(loss) for the year 3,152,413 . (17,171,288)
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CWT UK Group Ltd

~ Balance Sheet
As at 31 December 2021

Note

Fixed assets

Tangible assets - 12

Investment in subsidiaries 13

Loans to Group undertakings o 14

Right-of-use asset . 20

Current assets

Debtors: amounts falling due within one year 15

Cash at bank and in hand

Cufrent liabilities

Creditors: Amounts falling due within one year 17

Lease liabilities . 20
"Net current assets . .

Total assets less current liabilities

Non-current liabilities

Creditors: amounts falling due after more than .

one year 18

Lease liabilities 20

Pension liability 21

Net assets

Capital and reserves .
Called-up share capital ' 19
Profit and loss account

Shareholders' funds

T

2021
£

184,351
13,547,881
20,252,395

807,596

34,792,223

80,991,222
2,104,459

83,095,681

(70,274,922)
(520,350)

(70,795,272)
12,300,409

47,092,632 -

(15,384,696)
(416,720)

(9,827,000)
(25,628,416)

21,464,216

12,900,000
8,564,216

21,464,216

Restated
(note 23)
2020

£

552,982

" 13,547,881

16,159,338
1,270,900

31,531,101

53,592,614
88,926

53,681,540

(31,865,935)
(842,917)

 (32,708,852)

20,972,688

52,503,789

(15,532,988)
(604,998)

(18,054,000)
(34,191,986)

18,311,803

12,900,000
5,411,803

18,311,803

The financial statements of CWT UK Group Ltd (registration number: 02928209) were approved by the Board of Directors and

authorised for issue on 28 April2023 . They were signed on its behalf by:

R L H Turner - Director
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CWT UK Group Ltd

Statement of Changes in Equity
For the Year Ended 31 December 2021

Balance zit 1 January 2020

Loss for the year
Other comprehensive loss

Total comprehensive loss

Balance at 31 December 2020

Loss for the year
Other comprehensive income

Total comprehensive income

Balance at 31 December 2021
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Called-up
share Profit and
capital loss account ~Total
£ £ £
12,900,000 22,583,091 35,483,091
- (7,864,898 ) (7,864,898)
- (9,306,390) (9,306,390)
- (17,171,288) (17,171,288)
12,900,000 5,411,803 18,311,803 Y
- (4,643,219) (4,643,219)
- 7,795,632 7,795,632
- 3,152,413 3,152,413
12,900,000 8,564,216 21,464,216




CWT UK Group Ltd

Notes to the Financial Statements
For the Year Ended 31 December 2021

1. ©  General information

CWT UK Group Ltd (the Company) is a private company limited by shares incorporated in United Kingdom under the
Companies Act 2006 and is reglstered in England and Wales. The address of the Company s registered office is shown on

page 1.
The nature of the Company’s operations and its principal activities are set out in the Strategic Report on pages 2 to 6.

These financial statements are presented in pounds sterling which is the currency of the primary economic environment in
which the Company operates.

These financial statements are separate financial statements. The Company is exempt from the preparation‘and delivery of
consolidated financial statements, because it is included in the group accounts of CWT Travel Group Inc. which
areavailable tothe public and can be obtained from the Trade Register of the Chamber of Commerce in Amsterdam.

Adoption of new and revised-Standards

Impact of the initial application of Interest Rate Benchmark Reform amendments to IFRS 9 and IFRS 7

In the prior year, the Company adopted the Phase 1 amendments Interest Rate Benchmark Reform — Amendments to IFRS
9/IAS 39 and IFRS 7. These amendments modify specific hedge accounting requirements to allow hedge accounting to
continue for affected hedges during the period of uncertainty before the hedged items or hedging instruments are amended
as a result of the interest rate benchmark reform.

In the current year, the Company adopted the Phase 2 amendments Interest Rate Benchmark Reform — Amendments to
IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS 16. Adopting these amendments enables the Company to reflect the effects of
transitioning from interbank offered rates (IBOR) to alternative benchmark interest rates (also referred to as ‘risk free rates’

or RFRs) without giving rise to accounting impacts that would not provide useful information to users of financial
statements.

The amendments are not relevant to the Company given that it does not apply hedge accounting to its benchmark interest
rate exposures.

Impact of the initial application of COVID-19-Related Rent Concessions Amendment to IFRS 16

In the prior year, the Group early adopted Covid-19-Related Rent Concessions (Amendment to IFRS 16) that provided
practical relief to lessees in accounting for rent concessions occurring as a direct consequence of COVID-19, by introducing
a practical expedient to IFRS 16. This practical expedient was available to rent concessions for which any reduction in lease
payments affected payments originally due on or before 30 June 2021.

In March 2021, the IASB issued Covid-19-Related Rent Concessions beyond 30 June 2021 (Amendment to IFRS 16) that
extends the practical expedient to apply to reductions in lease payments originally due on or before 30 June 2022. The
practical expedient permits a lessee to elect not to assess whether a COVID-19-related rent concession is a lease
modification. A lessee that makes this election shall account for any change in lease payments resulting from the
COVID-19-related rent concession the same way it would account for the change applying IFRS 16 if the change were nota
lease modification. , o

As the Company has no COVID-19 related rent concessions in either year, the application of amendment to IFRS 16 has
had no impact on the financial position, financial performance or disclosures of the Company.
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CWT UK Group Ltd

Notes to the Financial Statements
For the Year Ended 31 December 2021

1. General information - continued

Summary of significant accounting policies -
The principal accounting policies applied in the preparation of these financial statements are set out below.

These policies have been consistently applied to all the years presented, unless otherwise stated.
2. Accounting policies

Basis of accounting

The Company meets the definition of a qualifying entity under FRS 100 'Application of Financial Reporting- Requirements'
issued by the FRC. Accordingly, these financial statements were prepared in accordance with Financial Reporting Standard
101 'Reduced Disclosure Framework'. ‘

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available under that standard in
relation to share-based payment, financial instruments, capital thanagement, presentation of comparative information in
respect of certain assets, presentation of a cash flow statement, standards not yet effective, certain disclosure in respect of
revenue from contracts with customers, impairment .of assets, certain related party transactions, and certain disclosure
requirements in respect of leases.

Where relevant, equivalent disclosures have been given in the group accounts of CWT Travel Group Inc.

The financial statements have been prepared on the historical cost basis, except for the revaluation of certain financial

" instruments that are measured at revalued amounts or fair values at the end of each reporting period, as explained in the
accounting policies below. Historical cost is generally based on the fair value of the consideration given in exchange for the
goods and services. :

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between
market participants at the measurement date, regardless of whether that price is directly observable or estimated using
another valuation technique. In estimating the fair value of an asset or a liability, the Company takes into account the
characteristics of the asset or liability if market participants would take those characteristics into account when pricing the
asset or liability at the measurement date. Fair value for measurement purposes in these financial statements is determined
on such a basis, except for share-based payment transactions that are within the scope of IFRS 2, leasing transactions that
are within the scope of TFRS 16, and -measurements that have some similarities to fair value but are not fair value, such as
net realisable value in IAS 2 or value in use in IAS 36. ‘

" Basis of preparation: Going concern assumption
The Directors have noted consideration of the Covid-19 pandemic, the recovery, and future developments in the Strategic
Report above. Detailed cash forecasting analysis has been conducted, aligned to impairment reviews of the investment in the
UK operating business, to consider future projections of earnings and company performance.

Whilst the directors believe that the assumptions made in arriving at the Company’s base case forecast cash flows' are
appropriate they have also considered sensitised scenarios which include significant downside assumptions including the
impact of a return to the significantly reduced trading volumes seen during the pandemic, and the reduction in revenues that
this would entail.

The Company’s liquidity position is inextricably linked to the liquidity position of other companies within the CWT Group,
due to the nature of cash pooling arrangements that exist across the CWT Group. Consequently, to assess the liquidity
position of the Company, the Directors have considered the wider operational, liquidity and funding impacts of the crisis on -
other companies within the Group who also form part of the pooling arrangements.
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CWT UK Gr(;up Lt

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

2.

Accounting policies - continued

Basis of preparation: Going concern assumption - continued
In order to preserve liquidity throughout the recent Covid-19 pandemic, the Company and the wider Group have taken the
following measures: ‘

+ A significant element of the Company’s cost base relates to wages and salaries. Where possible, staffing levels have been
maintained to preserve customer service, but as a result of the volume reductions seen, restructuring actions and
non-replacement of departed staff have reduced overall staff costs. With recent trading increases in 2022 however,
operational staffing levels are increasing to service the elevated booking volumes. . ‘

'« Capital expenditure on major projects has been re-phased or delayed.

» Fixed costs in areas such as property footprints have been right-sized for the orgamsatlonal needs in the short to medium
term.

The Directors locally, and globally have already taken a number of measures as described above to.manage the Company’s
liquidity position. In the event of a return to more stringent measures to protect from future pandemic-related impacts, or
economic downturns, the Directors have a range of measures which are within their control to protect the company’s
liquidity position even further, including:

« Re-phasing of cash outflows with key suppliers and trade partners.

+ Additional changes to working arrangements to reduce staff costs further

* Further additional liquidity injections from the Group which as a result of the Chapter 11 process has a much stronger
liquidity position.

The Directors have prepared a trading cashflow forecast which covers the period until June 2024 from the date of
approval of these financial statements, taking into account the mitigating actions that have already been agreed. Whilst
there will not be a uniform return to operations, the forecast assumes a reduced, but gradual return to operations that has
begun through YTD 2022. Transactions are predicted to grow through the course of 2022, but return to pre-pandemic levels
are expected to take longer.

With regard to this forecast, and other factors which may impact the Company’s future liquidity position, the Directors
have concluded that it is appropriate to prepare the financial statements on a going concern basis. However, there is a
comfort letter in place from CWT Travel Group, Inc. which commits to supporting CWT UK Group Ltd. as necessary for a
period of 12 months from the signing of these financial statements. As with any Company placing reliance on other entities-
for financial support, the Directors’ acknowledge that there can be no certainty that this support will continue although, at
the date of approval of these financial statements they have no reason to believe that it will not do so.

Due to the tlmmg of the going concern review for the 2022 CWT group audit, the Director’s cannot obtain enough evidence
at the date of accounts signing that the CWT Group, Inc. are in a position to support the Company for the full Going
Concern review period. Therefore, there is a material uncertainty on the Company’s ability to continue to trade that may
cast a significant doubt on the Company’s ability to be a Going Concern and therefore it may be unable to realise its assets
and discharge its liabilities in the normal course of business.

As a result of the emergence from the Chapter 11 process, the stronger financial position of the global Company, combined
with the comfort letter received from the direct and indirect owners of the Company the directors-have prepared these-

accounts on a gOll’lg concern basis.

Investments in subsidiaries ) /
Investments in subsidiaries are accounted for at cost less, where appropriate, provisions for impairment.
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. CWT UK Group Ltd \

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

2. Accounting policies - continued

Tangible assets
_Fixtures and equipment are stated at cost less accumulated depreciation and any recognised impairment loss

Depreciation is recognised so as to write off the cost or valuation of assets (other than freehold land and properties under
construction) less their residual values over their useful lives on the following bases:

Asﬁet class . Depreciation method and rate
Plant and equipment. * 20% on a straight-line basis

The estimated useful lives, residual values and depreciation method are reviewed at the end of each reporting period, with
the effect of any changes in estimate accounted for on a prospective basis.

Assets held under finance leases are depreciated over their expected useful lives on the same basis as owned assets or,
where shorter, over the term of the relevant lease.

An item of property, plant and equipment is derecognised upon disposal or when no future economic benefits are expected
to arise from the continued use of the asset. The gain or loss arising on the disposal or scrappage of an asset is determined -
as the difference between the sales proceeds and the carrying amount of the asset and is recognised in income.

Impairment of tangible assets

At each balance sheet date, the Company reviews the carrying amounts of its tangible assets to determine whether there is
any indication that those assets have suffered an impairment loss. If any such indication exists, the recoverable amount of
the asset is estimated to determine the extent of the impairment loss (if any). Where the asset does not generate cash flows
that are independent from other assets, the Company estimates the recoverable amount of the cash-generating unit to which

the asset belongs. When a reasonable and consistent basis of allocation can be identified, corporate assets are also allocated

to individual cash-generating units, or otherwise they are allocated to the smallest group of cash- generatmg units for which

a reasonable and consistent allocation basis can be identified. :

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the estimated
future cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments
of the time value of money and the risks specific to the asset for which the estimates of future cash flows have not been
adjusted.

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying amount, the carrying
amount of the asset (or cash-generating unit) is reduced to its recoverable amount. An impairment loss.is recognised
immediately in profit or loss, unless the rclevant asset is carried at a revalued amount, in which case the impairment loss is
treated as a revaluation decrease.

Where ‘an impairment loss subsequently reverses, the carrying amount of the.asset (or cash-generating unit) is increased to
the revised estimate of its recoverable amount, but so that the increased carrying amount does not exceed the carrying
amount that would have been determined had no impairment loss been recognised for the asset (or cash-generating unit) in
prior years. A reversal of an impairment loss is recognised immediately in profit or loss, unless the relevant asset is carried
at a revalued amount, in which case the reversal of the impairment loss is treated as a revaluation increase. ’
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CWT UK Group Ltd

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

2.

_ Accounting policies - continued

Leases

The Company assesses whether a contract is or contains a lease, at inception of the contract. The Company recogmses a-
right-of-use asset and a corresponding lease liability with respect to all lease arrangements in which it is the lessee, except
for short-term leases (defined as leases with a lease term of 12 months or less) and leases of low value assets (such as
tablets and personal computers, small items of office furniture and telephones). For these leases, the Company recognises
the lease payments as an operating expense on a straight-line basis over the term of the lease unless another systematic basis
is more representative of the time pattern in which economic benefits from the leased assets are consumed.

The lease liability is initially measured at the present value of the lease payments that are not paid at the commencement
date, discounted by using the rate implicit in the lease. If this rate cannot be readily determined, the Company uses its
incremental borrowing rate.

Lease payments included in the measurement of the lease liability comprise:

* Fixed lease payments (including in-substance fixed payments), léss any lease incentives receivable;

* Variable lease payments that depend on an index or rate, initially measured using the index or rate at the commencement
date;

* The amount expected to be payable by the lessee under residual value guarantees;

. The exercise price of purchase options, if the lessee is reasonably certain to exercise the options; and

» Payments of penalties for terminating the lease, if the lease term reflects the exercise of an option to terminate the lease.

The lease liability is presented as a separate line in the Balance Sheet.

The lease liability is subsequently measured by increasing the carrying amount to reflect interest on the lease liability (using
the effective interest method) and by reducing the carrying amount to reflect the lease payments made. The Company
remeasures the lease liability (and makes a corresponding adjustment to the related right-of-use asset) whenever:

« The lease term has changed or there is a significant event or change in circumstances resulting in a change in the
assessment of exercise of a purchase option, in which case the lease liability is remeasured by discounting the revised lease
payments using a revised discount rate.

* The lease payments change due to changes in an index or rate or a change in expected payment under a guaranteed
residual value, in which cases the lease liability is remeasured by discounting the: revised lease payments using an
unchanged discount rate (unless the lease payments change is due to a change in a floating interest rate, in which case a
revised discount rate is used).

* A lease contract is modified and the lease modification is not accounted for as a separate lease, in which case the lease
liability is remeasured based on the lease term of the modified lease by discounting the revised lease payments using a
revised discount rate at the effective date of the modification.

The Company did not make any such adjustments during the years presented.

Whenever the Company incurs an obligation for costs to dismantle and remove a leased asset, restore the site on which it is
located or restore the underlying asset to the condition required by the terms and conditions of the lease, a provision is
recognised and measured under IAS 37. To the extent that the costs relate to a right-of-use asset, the costs are included in
the related right-of-use asset, unless those costs are incurred to produce inventories.

Right-of-use assets are depreciated over the shorter period of lease term and useful life of the underlying asset. If a lease
transfers ownership of the underlying asset or the cost of the right-of-use asset reflects that the Company expects to exercise
a purchase option, the related right-of-use asset is depreciated over the useful life of the underlying asset. The depreciation
starts at the commencement date of the lease.
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CWT UK Group Ltd

Notes to the Financial Statements - continued

2.

" For the Year Ended 31 December 2021

Accounting policies - continued
Tax - continued

Deferred tax .

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of assets and
liabilities in the financial statements and the corresponding tax bases used in the computation of taxable profit, and is
accounted for using the balance sheet liability method. Deferred tax liabilities are generally recognised for all taxable
temporary differences and deferred tax assets are recognised to the extent that it is probable that taxable profits will be
available against which deductible temporary differences can be utilised. Such assets and liabilities are not recognised if the
temporary difference arises from the initial recognition of other assets and liabilities in a transaction that affects neither the
taxable profit nor the accounting profit.

_ The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that it is no

longer prabable that sufficient taxable profits will be available to allow all or part of the asset to be recovered. .

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled or the asset is
realised based on tax laws and rates that have been enacted or substantively enacted at the balance sheet date. Deferred tax
is charged or credited in the Profit and Loss Account, except when it relates to items charged or credited in other
comprehensive income in which case the deferred tax is also dealt with in other comprehensive income.

The measurement of deferred tax liabilities and assets reflects the tax consequences that would follow from the manner in -
which the Company expects, at the end of the reporting period, to recover or settle the carrying amount of its'assets and
liabilities. -7 .

Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current tax assets against
current tax liabilities and when they relate to income taxes levied by the same taxation authority and the Company intends
to settle its current tax assets and liabilities on a net basis. :

Current tax and deferred tax for the year

Current and deferred tax are recognised in profit or loss, except when they relate to items that are recognised in other
comprehensive income or directly in equity, in which case, the current and deferred tax are also recognised in other
comprehensive income or directly in equity respectively. .

Foreign currencies .

Transactions in currencies other than the Company’s functional currency (foreign currencies) are recognised at the rates of
exchange prevailing on the dates of the transactions. At each balance sheet date, monetary assets and liabilities that are
denominated in foreign currencies are retranslated at the rates prevailing at that date. Non-monetary items carried at fair
value that are denominated in foreign currencies are translated at the rates prevailing at the date when the fair value was
determined. Non-monetary items that are measured in terms of historical cost in a foreign currency are not retranslated.
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CWT UK Group Ltd

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

2.

Accounting policies - continued

‘Turnover

Turnover is measured at the fair value of the consideration received or receivable and represents amounts receivable for
goods and services provided in the normal course of business, net of discounts, VAT and other sales-related taxes.
Turnover is reduced for estimated customer returns, rebates and other similar allowances.

In accordance with its role as intermediary, turnover is recorded at the margin earned rather than the amount invoiced to
customers. However, where the Company acts as a principal, turnover and cost of sales are recorded at gross level.

As a memorandum disclosure in the strategic report, Gross Sales represent the total gross value of all our charges to
clientsand business partners for services provided by the Company, as opposed to the margin eamed in its role as
intermediaryunder the Company’s turnover definition above. The Company reports total transaction value since the
directors believe that it reflects more accurately the cash flow wnthm the Company. It is also a widely used measure of
company size within the travel sector.

Turnover is wholly derived from the Company's principal activity conducted in the United Kingdom.

Government grants .

Government grants are recognised based on the accrual model and are measired at the fair value of the asset received or
receivable. ‘Grants are classified as relating either to revenue or to assets. Grants relating to revenue are recognised in other
operating income over the period in which the related costs are recognised. Grants relating to assets are recognised over the
expected useful life of the asset. Where part of a grant relating to an asset is deferred, it is recognised as deferred income.
The income has been recognised within other operating income and further detail is provided within note 7.

Investment income
Dividend income is recognised in profit or loss on the date that the group’s right to receive payment.

Financial instruments
Financial assets and financial liabilities are recognised in the Company s Balance Sheet when the Company becomes a
party to the contractual provnslons of the instrument.

Financial asséts and financial liabilities are measured initially at fair value. Transaction costs that are directly attributable to
the acquisition or issue of financial assets and financial liabilities (other than financial assets and financial liabilities at fair
value through profit or loss) are added to or deducted from the fair value of the financial assets or financial liabilities, as
appropriate, on initial recognition. Transaction costs directly attributable to the acquisition of financial assets or financial
habllmcs at fair value through profit or loss are recognised immediately in profit or loss.

Financial assets

All regular way purchases or sales of ﬁnancna] assets are recognised and derecognised on a trade date basis. Regular way
purchases or sales are purchases or sales of financial assets that require delivery of assets within the time frame established
by regulation or convention in the marketplace.

All recognised financial assets are measured subsequently in their entirety at either amortised cost or fair value, depending
on the classification of the financial assets.

Financial assets held by: the Corhpany are classified as ‘loans and trade receivables’. The classification depends on the

nature and purpose of the financial assets and is determined at the time of the initial recognmon Loans and receivables are
measured at amortised cost using the effective interest method, less any impairment.
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CWT UK Group Ld

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

2.

Accounting policies - continued
Financial instrumen'ts - continued

Reéogm'tion and measurement

Amortised cost and effective interest method

The effective interest method is a method of calculating the amortised cost of a debt mstrument and of allocating interest
income over the relevant period.

For financial assets other than purchased or originated credit-impaired financial assets (i.e. assets that are credit-impaired
on initial recognition), the effective interest rate is the rate that exactly discounts estimated future cash receipts’ (including
all fees and points paid or received that form an integral part of the effective interest rate, transaction costs and other
premiums or discounts) excluding expected credit losses, through the expected life of the debt instrument, or, where

.appropriate, a shorter period, to the gross carrying amount of the debt instrument on initial recognition. For purchased or

originated credit-impaired financial assets, a credit-adjusted effective interest rate is calculated by discounting the estimated
future cash flows, including expected credit losses, to the amortised cost of the debt instrument on initial recognition.

The amortised cost of a financial asset is the amount at which the financial asset is measured at initial recognition minus the
principal repayments, plus the cumulative amortisation using the effective interest method of any difference between that
initial amount and the maturity amount, adjusted for any loss allowance. The gross carrying amount of a financial asset is
the amortised cost of a financial asset before adjusting for any loss allowance.

Interest income is recognised using the effective interest method for debt instruments measured subsequently at amortised
cost-and at FVTOCI. For financial assets other than purchased or originated credit- impaired financial assets, interest
income is calculated by applying the effective interest rate to the gross carrying amount of a financial asset, except for
financial assets that have subsequently become credit- impaired (see below). For financial assets that have subsequently
become credit-impaired, interest income is recognised by applying the effective interest rate to the amortised cost of the
financial asset. If, in subsequent reporting periods, the credit risk on the credit-impaired financial instrument improves so
that the financial asset is no longer credit-impaired, interest income is recogmsed by applying the effective interest rate to
the gross carrying amount of the financial asset.

For purchased or originated credit-impaired financial assets, the Company recognises interest income by applying the
credit-adjusted effective interest rate to the amortised cost of the financial asset from initial recognition. The calculation
does not revert to the gross basis even if the credit risk of the financial asset subsequently improves so that the financial
asset is no longer credit-impaired.

Interest income is recognised in profit or loss and is included in the “iiterest receivable and similar income’ line item.

Impairment of financial assets

The Company recognises a loss allowance for expected credit losses on investments in debt instruments that are measured
at amortised cost, trade debtors and contract assets. The amount of expected credit losses is updated at each reporting date
to reflect changes in credit risk since initial recognition of the respective financial instrument.

The Company always recognises lifetime ECL for trade debtors and contract assets. The expected credit losses on these
financial assets are estimated using a provision matrix based on the Company’s historical credit loss experience, adjusted
for factors that are specific to the debtors, general economic conditions and an assessment of both the current as well as the
forecast direction of conditions at the reporting date, including time value of money where appropriate.

For all other financial instruments, the Company recognises lifetime ECL when there has been a significant increase in
credit risk since initial recognition.
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CWT UK Group Ltd

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

2.

Accounting policies - continued
Financial instruments - continued

Impairment of financial assets - continued

Lifetime ECL represents the expected credit losses that will result from all possible default events over the expected life of
a financial instrument. In contrast, 12-month ECL represents the portion of lifetime ECL that is expected to result from
default events on a financial instrument that are possible within 12 months after the reporting date..

(i) Significant increase in credit risk
In assessing whether the credit risk on a financial instrument has increased significantly since initial recognition, the

.~ Company compares the risk of a default occurring on the financial instrument at the reporting date with the risk of a default

occurring on the financial instrument at the date of initial recognition. In making this assessment, the Company considers
both quantitative and qualitative information that is reasonable and supportable, including historical experience and
forward-looking information that is available without undue cost or effort. Forward-looking information considered
includes the future prospects of the industries in which the Company’s debtors operate, obtained from economic expert
reports, financial analysts, governmental bodies, relevant think-tanks and other similar organisations, as well as
consideration of various external sources of actual and forecast economic information that relate to the Company’s core
operations.

In particular, the following information is taken into account when assessing whether credit risk has increased significantly
since initial recognition:

« an actual or expected significant deterioration in the financial instrament’s external (if available) or internal credit rating;

« significant deteriorationi in external market indicators of credit risk for a particular financial instrument, ¢.g. a significant
increase in the credit spread, the credit default swap prices for the debtor, or the length of time or the extent to which
the fair value of a financial asset has been less than its amortised cost;

« existing or forecast adverse changes in business, financial or economic conditions that are expected to cause a 51gmﬁcant
decrease in the debtor’s ability to meet its debt obligations;

« an actual or expected significant deterioration in the operating results of the debtor;

« significant increases in credit risk on other financial instruments of the same debtor;

« an actual or expected significant adverse change in the regulatory, economic, or technological environment of the debtor
that results in a significant decrease in the debtor’s ability to meet its debt obligations.

Irrespective of the outcome of the above assessment, the Company presumes that the credit risk on a financial asset has
increased significantly since initial recognition when contractual payments are more than 30 days past due, unless the
Company has reasonable and supportable information that demonstrates otherwise.

Despite the foregoing, the Company assumes that the credit risk on a financial instrument has not increased significantly
since initial recognition if the financial instrument is determined to have low credit risk at the reporting date. A financial
instrument is determined to have low credit risk if:

« the financial instrument has a low risk of default;

« the debtor has a strong capacity to meet its contractual cash flow obligations in the near term; and :

« adverse changes in economic and business conditions in the longer term may, but will not necessarily, reduce the ability of
the borrower to fulfil its contractual cash flow obligations.

The Company considers a financial asset to have low credit risk when the asset has external credit rating of ‘investment
grade’ in accordance with the globally understood definition or if an external rating is not available, the asset has an internal
rating of ‘performing’. Performing means that the counterparty has a strong financial position and there is no past due
amounts.

The Company regularly monitors the effectiveness of the criteria used to identify whether there has been a significant
increase in credit risk and revises them as appropriate to ensure that the criteria are capable of identifying significant
increase in credit risk before the amount becomes past due.

.
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CWT UK Group Ltd

Notes to the Financial Statements - continued

" For the Year Ended 31 December 2021

2.

Accounting policies - continued
Financial instruments - continued

Impairment of financial assets - continued

(ii) Definition of default '

The Company considers the following as constituting an event of default for internal credit risk management purposes as
historical experience indicates that financial assets that meet either of the following criteria are generally not recoverable:

« when there is a breach of financial covenants by the debtor; or

« information developed internally or obtained from external sources indicates that the debtor is unlikely to pay its creditors,
including the Company, in full (without taking into account any collateral held by the Company).

« Irrespective of the above analysis, the Company considers that default has occurred when a financial asset is more than 90
days past due unless the Company has reasonable and supportable information to demonstrate that a more lagging
default criterion is more appropriate.

(iiz) Credit-impaired financial assets _

A financial asset is credit-impaired when one or more events that have a detrimental impact on the estimated future cash
flows of that financial asset have occurred. Evidence that a financial asset is credit-impaired includes observable data about
the following events:

« significant financial difficulty of the issuer or the borrower;
« a breach of contract, such as a default or past due event (see (ii) above);
« the lender(s) of the borrower, for economic or contractual reasons relating to the borrower’s ﬁnan01al difficulty, having

- granted to the borrower a concession(s) that the lender(s) would not otherwise consider;

* it is becoming probable that the borrower will enter bankruptcy or other financial reorganisation; or
« the disappearance of an active market for that financial asset because of financial difficulties.

(iv) Write-off policy

The Company writes off a financial asset when there is information indicating that the debtor is in severe financial difficulty
and there is no realistic prospect of recovery, e.g. when the debtor has been placed under liquidation or has entered into
bankruptcy proceedings, or in the case of trade debtors, when the amounts are over two years past due, whichever occurs
sooner. Financial assets written off may still be subject to enforcement activities under the Company’s recovery procedures,
taking into account legal advice where appropriate. Any recoveries made are recognised in profit or loss.

(v) Measurement and recognition of expected credit losses

The measurement of expected credit losses is a function of the probablllty of default, loss given default (i.e. the magnitude
of the loss if there is a default) and the exposure at default. The assessment of the probability of default and loss given
default is based on historical data adjusted by.forward-looking information as described above. As for the exposure at
default, for financial assets, this is represented by the assets’ gross carrying amount at the reporting date.

For financial assets, the expected credit loss is estimated as the difference between all contractual cash flows that are due to
the Company in accordance with the contract and all the cash flows that the Company expects to receive, discounted at the
original effective interest rate.

If the Company has measured the loss allowance for a financial instrument at an amount equal to lifetime ECL in the
previous reporting period, but determines at the current reporting date that the conditions for lifetime ECL are no longer
met, the Company measures the loss allowance at an amount equal to 12- month ECL at the current reporting date, except
for assets for which simplified approach was used.

The Company recognises an impairment gain or loss in profit or loss for all financial instruments with-a corresponding

adjustment to their carrying amount through a loss allowance account and dges not reduce the carrying amount of the
financial asset in the Balance Sheet.
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CWT UK Group Ltd

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

2.

Accotinting policies - continued
Financial instruments - continued

Derecognition of financial assets

The Company derecognises a financial asset only when the contractual rights to the cash flows from the asset expire, or
when it transfers the financial asset and substantially all the risks and rewards of ownership of the asset to another entity. If
the Company neither transfers nor retains substantially all the risks and rewards of ownership and continues to control the
transferred asset, the Company recognises its retained interest in the asset and an associated liability for amounts it may
have to pay. If the Company retains substantially all the risks and rewards of ownership of a transferred financial asset, the
Company continues to recogmse the financial asset and also recognises a collateralised borrowing for the proceeds
received.

On derecognition of a financial asset measured at amortised cost, the difference between the asset’s carrying amount and
the sum of the consideration received and receivable is recognised in profit or loss.

Financial liabilities and equity

' Classification as debt or equity

Debt and equity instruments are classified as either financial liabilities or as equity in accordance with the substance of the
contractual arrangements and the definitions of a financial liability and an equity instrument.

Equity instruments '
An equity instrument is any contract that evidences a residual interest in the assets of an entity after deducting all of its
liabilities. Equity instruments issued by the Company are recognised at the proceeds received, net of direct issue costs.

Repurchase of the Company’s own equity instruments is recognised and deducted directly in equity. No gain or loss is

-recognised in profit or loss on the purchase, sale, issue or cancellation of the Company’s own equity instruments.

Financial liabilities
All financial liabilities are measured subsequently at amortised cost using the effective interest method.

Financial liabilities measured subsequently at amortised cost

The effective interest method is a method of calculating the amortised cost of a financial liability and of allocating interest
expense over the relevant period. The effective interest rate is the rate that exactly discounts estimated future cash payments
(including all fees and points paid or received that form an integral part of the effective interest rate, transaction costs and
other premiums or discounts) through the expected life of the financial habxllty, or (where appropriate) a shorter penod to
the amortised cost of a financial liability.

Derecognition of fi mznczal liabilities :

The Company derecognises financial liabilities when, and only when the Company’s obligations are discharged, cancelled
or they expire. The difference between the carrying amount of the financial liability derecognised and the consideration
paid and payable is recognised in profit or loss. - '
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CWT UK Group Ltd

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

3.

Critical accounting judgements and key sources of estimation uncertainty

In the application of the Company’s accounting policies, which are described in note 2, the directors are required to make
judgements (other than those involving éstimations) that have a significant impact on the amounts recognised and to make
estimates and assumptions about the carrying amounts of assets and liabilities that are not readily apparent from other
sources. The estimates and associated assumptions are based on historical experience and other factors that are considered
to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimate is revised if the revision affects only that period, or in the period of the
revision and future periods if the revision affects both current and future periods.

Critical judgements in applying the Company’s accounting policies
The directors do not consider there to be any critical judgements which have a significant effect on the amounts recognised
in the financial statements.

Key sources of estimation uncertainty
The directors do not consider there to be any assumptions concerning the future, nor other key sources of estimation

uncertainty which have a heightened risk of causing a material adjustment to the carrying amounts of assets and liabilities
within the next financial year. 4

Turnover

The analysis of the Company's revenue for the year which arises in the United Kingdom is as follows:

2021 2020
: o _ £ £
Sale of services . : 21,71 7,486 32,341,055
An analysiscof the Company's turnover by geographical market is set out below:
2021 2020
£ - £
Turnover . .
UK ’ X 21,717,486 32,341,055
Staff costs
Administrative expenses include:
Restated
(note 23)
2021 © 2020
£ £
Wages and salaries 10,653,527 18,231,715
Social security costs . . ) ' 1,132,663 1,795,178
Other pension costs : 556,853 - 887,022
12,343,043 20,913,915

The presentation of government grants has been restated for the year ended 31 December 2020. See note 23.
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CWT UK Group Ltd

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

-5. Staff costs - continued
Employees : )
The average number of employees during the year was as follows:
2021 - 2020
’ . . No. . No.
-Staff . LT 483 , " 689
2021 2020
£ £
Directors' emoluments
Directors' remuneration . 110,137 138,877
Pension contributions : ' 7,461 7,730
117,598 146,607

There was only one categbry of employees during the year and prior year.

Retirement benefits are accruing to no directors (2020: none) under a defined benefit scheme. No employer contributions
(2020: £nil) were paid to the scheme during the year.

6. Auditor's remuneration

The analysis of auditor's remuneration is as follows:

2021 - 2020
£ £

Fees payable to the Company's auditor for the audit of the Company's . o
annual financial statements : ’ ) 92,200 77,500
Total audit fees - ' 92,200 77,500
- Taxation compliance - * o 28,500 28,500
- Other assurance work . - : -
- Other services - 5,300

Total non-audit fees o 28,500 33,800

The accounts preparation services have moved from Deloitte to Gravita.
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Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

7. Other operating income
' Restated
(note 23)
2021 2020
£ £
Income received under the Coronavirus Job Retention Scheme 3,280,096 5,139,190

3,280,096 - 5,139,190

In 2021, government grants of £3,280,096 (2020: £5,139,190) were received as part of a Government initiative to provide
immediate financial support as a result of the impact of lockdown measures implemented during the global pandemic. There
are no future related costs in respect of these grants which were received solely as compensation for payroll costs incurred
in the year. A prior year balarice of £5,139,190 has been restated from ‘Staff Costs’ to ‘Other income’. See note 23. -

8. . Investment income
Restated
(note 23)
2021 2020
‘ £ £
Other fihance income . 40,882 28,395
9. Finance costs
Restated
(note 23)
2021 2020
£ £
Interest on loan to Group undertakings 768,035 694,195
Interest on others 138,500 62,277
Interest expenses on lease liabilities 91,812 169,504
998,347 925,976
10.  Loss before taxation B
Loss on ordinary activities before taxation is stated after charges/(credits): .
: Restated
(note 23)
2021 2020
. £ £
Depreciation - owned assets (see note 12) ) 404,075 470,926
Depreciation - right-of-use assets (see note 20) 631,631 1,229,540
Redundancy payments 162,217 1,173,037
Operating lease expense - plant and machinery 6,569 4,156
Loss on disposal of plant and equipment 52,634 188,452

(Profit)/loss on lease modification = - . ’ (16,112) 8,260
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Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

11. Taxation

"Tax for the year in the Profit and Loss Account:

2021 2020
£ £

Current taxation
UK corporation tax . (380,000) (2,083,780)
UK Corporation tax adjustment to prior periods - _ 9,954 -
Effect of changes in tax rates ‘(370,046) ' (2,083,780)
Deferred tax: ) .
Current year (669,560) (221,106)
Adjustments in respect of prior periods (5,593) -
Effect of changes in tax rates - (93,205) 63,274
Total deferred tax ~ (768,358) (157,832)
Total tax on loss _ - (1,138,404)  (2,241,612)
Other comprehensive income items
Deferred tax current year charge 744,514 (2,464,380)
Deferred tax - prior year (146) -
Total tax on loss : 744,368 (2,464,380)

Factors affecting tax expense

In the Spring Budget 2021 the UK Government announced that the main rate of corporation tax will increase to 25% with
effect from 1 April 2023. This change was substantially enacted on 24 May 2021. Accordingly the closing deferred tax
balances at 31 December 2021 have been re-measured using the 25% rate to the extent that the deductible or taxable
temporary differences will reverse post 1 April 2023. The impact of this re-measurement is a deferred tax charge which has
been recorded in the income statement for the year.

Tax reconciliation
The tax assessed for the year is the same as (2020 - lower) the standard rate of corporation tax in the UK. The difference is
explained below:

2021 2020
. £ £
Loss before income tax " (5,781,623) (10,106,510)
Loss multiplied by the standard rate of corporation tax in the UK of 19% (2020 -
9%) ) (1,098,508) (1,920,237)
Effects of:
Prior period adjustment - 4,361 (399,500)
Tax rate changes (93,205) 19,669
Expenses not deductible for tax purposes - 48,948 58,455
Transfer pricing adjustments ' ' - . ’ 1
Taxation for the year ‘ . ’ (1,138,404) (2,241,612)
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12.

13.

Tangible fixed assets

Cost

At'1 January 2021
Additions
Disposals

At 31 December 2021
Depreciation

At 1 January 2021
Charge for year
Eliminated on disposal

At 31 December 2021

Net book value
At 31 December 2021

At 31 December 2020

Investments in subsidiaries

Cost
At 1 January 2021
and 31 December 2021

Net book value
At 31 December 2021

"At 31 December 2020

Name of
undertakings

CWT Meetings & Events

Ireand Limited

Registered
office

. Jefferson House,

Eglinton Road,
Donnybrook,
D04 HI9T7

DUBLIN 4, Ireland

Country of
registration
Ireland
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Plant and
equipment
+ £ ’
8,618,658
88,080
(780,034)

7,926,704

8,065,676
404,077
(727,400)

7,742,353

184,351

552,982

Shares in

~ group
undertakings
£

13,547,881

13,547,881

13,547,881

Principal
activity

Provision of travel

management
services



CWT UK Group Ltd

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

13. Investments in Subsidiaries - continued
Proportion
Name of Registered Country of  Description held by the Principal
undertakings office  registration of shares company activity
Wagons-Lits Travel UK 40 Bank Street  England and Ordinary 100%  .Provision of travel
Limited - 31st Floor, Wales shares management
Canary Wharf, - services
London, )
England, E14 SNR
Carlson Travel Network 40 Bank Street  England and Ordinary 100%  Provision of travel
(UK) Limited . 31st Floor, Wales shares management
Canary Wharf, services
London,
England, E14 SNR
The principal place of business of the Company's subsidiary undertaking is at the same address as its registered office.
For further details on the entities striken off, refer to the post balance sheet events section of the Strategic Report on page 5.
14.

Loans to Group undertakings

Loan to Grodp i

undertakings
£

Cost :
At 1 January 2021 16,159,338
Additions _ . 4,093,057
Eliminated disposals ‘ ‘ ’ : -
At 31 December 2021 20,252,395

No impairments have been provided for in the year in relation to these balances.

All intercompany balances are legally repayable on demand but the nature of the loans to groupundertakings is
longterm assets which are not intended to be recalled within the next 12 months. There is no interest on the loans to
Group undertakings balances. )

)
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CWT UK Group Ltd

Notes to the Fina_ncial Statements - continued
For the Year Ended 31 December 2021

15. Debtors: amounts falling due within one year
2021 2020
: £ £
Trade debtors : ’ ‘ : © 7,598,545 . 6,287,901
Amounts owed by Group undertakings . L 40,707,655 38,554,392
Other debtors 448,932 7,068
Corporation tax receivable 2,062,037 1,617,465
Deferred tax asset (see note 16) . 4,047,045 4,023,054
Deposits . 24,641,506 -
" Prepayments and accrued income ’ - 1,485,502 3,102,734

80,991,222 53,592,614

~ Amounts owed by Group undertakings are payable on demand, unsecured and interest free.
16. Deferred tax asset

The following are the major deferred tax liabilities and assets recognised by the Company and movements there on during
the current and prior reporting period. '

Retirement
Accelerated tax benefit
depreciation obligations Tax losses Total
. £ £ ' £ £
At 1 January 2020 . 238,052 1,162,800 - 1,400,852
Charge/(credit) to profit or loss 57,969 56,525 43,329 157,823
Charge to other comprehensive ’ .
income - 2,464,380 - 2,464,380
" At 1 January 2021 296,021 3,683,705 43,329 4,023,055
Prior year adjustment - 49,069 (43,329) 5,740
Charge/(credit) to profit or loss 45,073 (491,641) 1,209,332 762,764
Charge to other comprehensive income - (744,514) - (744,514)

341,094 T 2,496,619 ' 1,209,332 4,047,045

Deferred tax assets and liabilities are offset where the Company has a legally enforceable right to do so. The following is
the analysis of the deferred tax balances (after offset) for financial reporting purposes.

2021 2020

. . £ £
Deferred tax assets . ) 4,023,055 4,023,055

The deferred tax asset has arisen on the defined benefit scheme deficit and will be utilised as the pension deficit unwinds.
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CWT UK Group Ltd

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

17. Creditors: amounts falling due within one year
' 2021 2020
£ £
Trade creditors 13,659,736 14,284,997
Amounts owed to Group undertakings 50,356,056 10,754,551
Social security and other taxes ’ 2,532,933 3,234,156
Accrued expenses . 3,726,197 3,592,231
70,274,922 31,865,935

£18,552,434 (2020: £7,553,512) of amounts owed to Group undertakings comprises an interest-bearing intra-group loan,
made under a cash pooling arrangement, which commenced in August 2002. The interest rates applicable to this amount are
subject to change on a daily basis and do not form part of a long-term agreement.

There is no interest payable on other related party balances.

18. Creditors: amounts falling due after more than one year
’ 2021 2020
- : : £ £
Amounts owed to Group undertakings ' . 14,407,731 14,407,731
Accruals and deferred income ‘ 976,965 1,125,257
15,384,696 15,532,988

There is no interest payable on related party balances.
19. Called up share capital

The authorised share capital of the Company is £12,906,100 divided into 6,450,000 “A” Shares éf £1 each, 6,450,000 “B”
Shares of £1 each and 10,000 Preference Shares of 61p each.

Allotted, issued and fully paid:

Number: Class: ' . Nominal : 2021 2020
: value: £ £
6,450,000 Ordinary shares A £1 each 6,450,000 6,450,000
6,450,000 Ordinary shares B £1 each 6,450,000 6,450,000
12,900,000 12,900,000

There are no differences in rights between the 'A' and 'B' ordinary shares. Neither carry a right to fixed income.
The Company's other reserves are as follows:
Profit and Loss Account

The Profit and Loss Account represents cumulative profits or ‘losses, including other comprehenswe income, net of
dividends paid and other adjustments.
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Notes to the Financial Statements - conﬁnued
For the Year Ended 31 December 2021

20.. Right-of-use-assets

Buildings
£
.. Cost . h
" At 1 January 2021 (as restated note 23) C ) 2,957,579
Additions , : -
Disposals ' ) (768,684)
Modlf' cation ROUA 249,657
At 31 December 2021 ' , : . . 2,438,552
>
Depreciation : .
At 1 January 2021 (as restated - note 23) ' . 1,686,679
Charge for the year ) ) : 631,631
. Eliminated on disposal lease S (687,354)
At 31 December 2021 . ‘ 1,630,956
. Carrying amount .
At 31 December 2021 . ) 807,596

At 31 December 2020 - : 1,270,900

- The Group leases several assets including buildings, plants, IT equipment. The average lease term i$ 6.01 years (2020: 4.4
years). The lease modification represents the extension of the lease term.

Restated:
~ (note 23)
2021 2020
£ £
Analysed as :
Non-current ’ . . . . 416,720 604,998
Current ’ 520,350 842917
937,070 1,447,915
Lease liabilities
Restated
R ‘ (note 23)
2021 2020 -
. £ - _ £
Due within one year - : 520,350 842,917
Between one and five years " 416,720 604,998
At 31 December 2021 . . 937,070 1,447,915

Right-of-use assets and lease liabilities have been restated for the year ended 31 December 2020. The impact on the cost at
1 January 2021 of right-of-use assets was a reduction of £1,215,807 and the impact on accumulated deprecanon atl
January 2021 of right-of-use assets was a reduction of £1,162,116. See note 23.

Page 39 ' ] Type te



CWT UK Group Ltd -

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

21.

Pensions and similar obligations

Defined contribution schemes ®

The Company operates defined contribution retirement benefit schemes for all qualifying employees. The assets of the
schemes are held separately from those of the Company in funds under the control of trustees. Where there are employees
who leave the schemes prior to vesting fully in the contributions, the contributions payable by the Company are reduced by
the amount of forfeited contributions.

The total cost charged to the profit and loss account of £1,067,397 (2020: £1,351,818) represents contributions payable to
these schemes by the Company at rates specified in the rules of the plans. As at 31 December 2021, contributions of
£158,704 (2020: £255,459) due in respect of the current reporting period had not been paid over to the schemes and are
included in other creditors. .

Defined benefit pension scheme

The Company participates in a group defined benefit scheme. Historically some employees were provided with monthly
purchase benefits through this scheme. On 1 October 2009 the scheme was closed to future accrual, and for contnbutxons
for existing employees

There is no contractual agreement or stated policy for charging the net defined benefit cost and, therefore, the ultimate
parent company, which is the sponsoring employer of the scheme, recognises the whole of the scheme surplus or deficit in
its financial statements. In accordance with IAS 19 (Revised 2011), the Company recognises a cost equal to its contribution
payable for the period, which in the year ended 31 December 2021 was £9,827,000 (year ended 31 December 2020:
£18,054,000). .

Further details of the group defined benefit scheme are in the consolidated financial statements of the ultimate parent company,
which are available as disclosed in note 25 below.

CWT UK Pension Plan

The Company operates a defined benefit pension scheme for UK employees, the CWT UK Pension Plan (the Plan). This
fund is closed to new entrants. The assets of the Plan are held a separate trustee administered fund which is subject to
regular actuarial valuations every three years. A formal valuation of the Plan was undertaken as at 5 April 2020.

The latest formal valuation-of the Scheme has been updated by a qualified independent actuary.

The amount recognised in the Balance Sheet are as follows:

2021 . 2020

. . ' £ £

Fair value of scheme assets . " 39,397,000 38,389,000
Present value of scheme liabilities (49,224,000) (56,443,000)
Defined benefit pension (deficit) » (9,827,000) (18,054,000)
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Notes to the Financial Statements - continued
For the Year Ended 31 December-2021

21. Pensions and similar obligations - continued

. Scheme assets , .
Changes in the fair value of scheme assets are as follows:

Fair value at start of year

Expected return on assets

Employer contributions -

Benefits paid

Interest income

Administrative expenses paid from plan assets

Fair value at end of year

Analysis of assets

2021
£
38,389,000
1,615,000
500,000

(1,077,000)
529,000

(559,000)

39,397,000

The major categories of scheme assets as a percentage of total scheme assets are as follows:

Equity instruments
Debt instruments .
Property

Cash

Others

Actual return on scheme assets
Actual return on scheme assets

2021 -

%
29.83
28.19

495
37.03

2021

(2,144,000) -

2020
£
36,252,000
1,999,000
1,045,000
(1,309,000)
755,000
(353,000)

38,389,000

2020
%
30.08
27.72
1.48
5.24
3548

2020
(2,754,000)

The pension scheme has not invested in any of the Company's own financial instruments or in properties or other assets

used by the Company.

The overall expected return on assets assumption is derived as the weighted average of the expected returns from each of

the main asset classes.

Scheme liabilities
Changes in the present value of scheme liabilities are as follows:

Present value start of year

Interest cost

Benefits paid

Demografic assumption .
Effect of changes in financial assumptions
Effect of experience adjustments

- Present value at end of year
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2021
£
56,443,000
783,000
(1,077,000)
543,000
(1,379,000)
(6,089,000)

49,224,000

2020

£

43,092,000

891,000
(1,309,000)

14,150,000
(381,000) -

56,443,000



CWT UK Group Ltd

Notes to the Financial Statements - continued
For the Year Ended 31 December 2021

21.° Pensions and similar obligations - continued

Principal actuarial assumptions -
The principal actuarial assumptions at the balance sheet date are as follows:

2021 2020
. % Y%
Discount rate - ' ' ‘ . 1.8 1.4
Price inflation (RPI) . ' 34 3.0
Price inflation (CPI) ‘ 3.0 2.5
Deferred pension.revaluation , 3.0 : 25
Post retirement mortality assumptions
) 2021 2020
Longevity at age 65 current pensioners: . Years Years
- Men, ' _ ' 22.4 223
. - Woman 24.8 243
Longevity at age 65 in 25 years: :
- Men ] 24.1 24.1

- Woman . : 26.5 26.2

Significant actuarial assumptions for the determination of the defined benefit obligation are discount rate and life
expectancy. The sensitivity analyses below have been determined on reasonably possible changes of the respective
assumptions occurring at the end of the reporting period, while holding all other assumptions constant.

If the discount rate were 0.25% lower, the defined benefit obligation would be £53,022,000 (2020: £60,877,000). If the
discount rate were 0.25% higher, the defined benefit obligation would be £45,714,000 (2020: £52,341,000). -

The sensitivity analysis presented above may not be representative of the actual change in the defined benefit obligation as
it is unlikely that the changes in assumptions would occur in isolation of one another as some of the assumptions may be
correlated. To determine the sensitivity of the defined benefit obligation to the changes in discount rate, a method
equivalent to that used to determine the defined benefit obligation has been used. The methodology for the sensitivity
analysis is consistent with last year’s analysis.

The average duration of the defined benefit obligation at the end of the reporting period is 29.6 years (2020: 30.18 years).
The Company expects to make a-contribution of £500,000 (2020: £1,045,000) to the defined benefit scheme during the next
financial year. ' '

_ The value of the pension fund is exposed to risk with shifts seen in equity and financial markets. The Trustees of the
pension fund mitigate these risks by taking advice on investments from external advisors, and diversifying the portfolios in
which the fund assets are invested. Therefore, if any one area of equity and financial markets devalues significantly the risk
to the fund is minimised.
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21. Pensions and similar obligations - continued
Amounts recognised in the profit and loss account )
2021 2020
B 3 £
Amounts recognised in other finance costs
Interest on obligation (783,000) (891,000)
Interest income on plan assets 529,000 755,000
Other finance costs (254,000) (136,000)
Administrative expenses and/or taxes (559,000) (353,000)
Total recognised in the Profit and Loss Account (813,000) (489,000)
Actuarial gain/(loss) relating to the pension scheme 8,540,000 (11,770,770)
Tofal~recognised in the Profit and Loss Account and Other Comprehensive Income 7,727,000 (12,259,770)
Current service costs and expenses paid on behalf of the scheme are included within administrative expenses. Interest on
obligation and expected return on scheme assets are included within other finance income. The remeasurement of the net
defined benefit liability is included in the Statement of Comprehensive Income.
22. Contingent liabilities
At the balance sheet date, the Company had entered into, either directly or by way of third parties, guarantee arrangements
concerning its principal business activities totalling £nil (2020: £34,500).
The Company has guaranteed the indebtedness of certain other companies in the Group. The Company has provided 100%
of its share capital as security against this debt. The directors are not aware of any event of default that would require it to
satisfy guarantees.
23. Prior year adjustments

The comparatives have been restated to show government grants of £5,139,190 previously presented under staff costs in
administrative expenses to be presented under other income to accurately reflect the nature of the balance.

During the year it was identified that disposals/expired leases in the prior year had been incorrectly presented in the
carrying amount of right-of-use assets and within lease liabilities. The cost, accumulated depreciation and lease liabilities
have been restated for the year ended 31 December 2020.

The impact on the lines affected in the profit and loss account at the year ended 31 December 2020 are as follows:

Adjustment for Adjustment for

Previously government right-of-use-
reported * grants assets Restated
. £ £ £ . £
Administrative expenses - (33,954,341) (5,139,190) (2,788) (39,096,319)
Other operating income - 5,139,190 - 5,139,190
Finance costs ’ : (928,764) - 2,788 (925,976)

The restatements have no effect on net profit.
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23.

24,

25.

Prior year adjustments - continued
The impact on the lines affected in the balance sheet at the year ended 31 December 2020 are as follows:

_Adjustment for Adjustment for

Previously government right—of-use .
- ' : reported grants assets Restated
£ £ £ £
Right-of-use assets 1,324,591 - (53,691) 1,270,900
Current liabilities: Lease liabilities (842,917) - - (842,917)
Non-current liabilities: Lease liabilities (658,688) - 53,691 (604,997)

The restatements have no effect on net assets.

Post balance sheet events

No post-balance sheet events creating a material impact on the 2021 financial statements have been identified prior to the
signing of the documents.

The continuing situation in Russia and Ukraine is not expected to have a direct impact on the CWT UK Group Ltd business.
The global CWT group has no owned operations in Russia, and the CWT Ukraine business is not material to global results. -

However, it is not yet known with any certainty what impact the energy supply crisis and the war in Russia and Ukraine may
have on European and global economies. i

The Company remains focused on its core strategies in the longer-term, and continues to invest towards these goals, as - .

evidenced by the announcement of $100M investment in the myCWT travel management platform in November 2021.
However, with the reduced trading levels in YTD 2022 compared to the 2019 pre-pandemic baseline, CWT will remain
focused on controlling expenditure, and managing working capital efficiently until there is more certainty around the
emergence from the pandemic.

For Dormant entities (CTN and WLT), the strike of process has been finalized and they are dissolved by 5th of July 2022.
Please see below company registration number for each: Carlson Travel Network (UK) Limited 02856034 and Wagons-Lits
Travel UK Limited 02636668. '

Ultimate conﬁolling party

In the opinion of the directors, the Company's ultimate parent company and ultimate controlling party is CWT Travel
Holdings Inc., a Company incorporated in the United States. The parent undertaking of the only group, which includes the
Company and for which group accounts are prepared, is CWT Travel Group Inc. as at 31 December 2021. The registered
office address of CWT Travel Group Inc. is 251 Little Falls Drive, Wilmington, DE 19808, USA. Copies of the group
financial statements of CWT Travel Group Inc. are available from the Trade Register of the Chamber of
Commerce in Amsterdam. The registered office address of CWT Travel Holdings Inc is 251 Little Falls Drive,

- Wilmington, DE 19808, USA. CWT Holdco Limited is the immediate parent of the Company.
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