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GREENBANKS HOMECARE LIMITED
Direcctors' report

Dircctors: R C Ramsden
R S Oakden (resigned 14 June 2011)
S M Howard (appointed 17 May 2011)
M A Ellis (appointed 7 December 2011)
J Ivers (appointed 6 December 2011)
Secretary: J Davies
Registered Office: Enbrook Park, Folkestone, Kent CT20 3SE

Company Registration no: 2925273

The directors submut their 1eport together with the audited financial statements for the year ended
31 January 2012 Comparatives are stated for the nine months ended 31 January 2011

Principal activity and review of business

Duiing the pievious accounting period, being the nine month period to 31 January 2011, the
Company's principal activity was the provision of non-medical home help to the over-50's On 1
February 2011 the entire 1ssued share capital of the Company was sold to Nestor Primecare
Services Limited, a fellow indirect subsidiary of Saga Group Limited, following which 1ts
business and all assets and liabilities were immediately sold to 1ts new parent company
Greenbanks Homecare Limited did not therefore trade after 1 February 2011, and the directors do
not expect any activity to occur 1n the foreseeable future The directors expect that the Company
will remain 1n existence as a dormant entity for the foreseeable future

Results and dividends

As the business and all its assets and liabihties were sold to its parent company on the first day of
this accounting period, neither profit nor loss arose n the year ended 31 January 2012 (penod to
31 January 2011 profit of £308,000) No dividends were paid m the year (pertod ended 31
January 2011 £260,000)

Change of control

On 1 February 2011 the whole of the 1ssued share capital of the Company was acquired by Nestor
Primecare Services Limited, a wholly owned indirect subsidiary of Saga Group Limited Acromas
Holdings Limited has however remaincd the ultumate parent undertaking

Strategy, key performance indicators and risk factors

The Company ceased to trade on 1 February 2011 Discussions of strategy, key performance
indicators or risk factors affecting 1ts business are therefore no longer applicable




GREENBANKS HOMECARE LIMITED
Directors’ report continued

Directors' responsibilities statement

The directors are responsible for preparing the Directors’ Report and the financial statements 1n
accordance with applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under
that law the directors have elected to piepare the financial statements 1n accordance with United
Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting Standards and
applicable law) Under company law the directors must not approve the financial statements
unless they are satisfied that they give a true and fair view of the state of affairs of the Company
and the profit or loss of the Company for that period

In preparing these financial statements, the directors are required to

e select switable accounting policies and then apply them conststently,

= make judgments and accounting estimates that are reasonable and prudent,

» state whether applicable UK Accounting Standards have been followed, subject to any
matenial departures disclosed and explained 1n the financial statements, and

» prepare the financial statements on the going concern basis unless 1t 15 inapproprtate to
presume that the Company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to show
and explain the Company’s transactions and disclose with reasonable accuracy at any time the
financial position of the Company and enable them to ensure that the financial statements comply
with the Companies Act 2006 They are also responsible for safeguarding the assets of the
Company and hence for taking reasonable steps for the prevention and detection of fraud and
other wrregulanities

Disclosure of information to the auditors

Each curient director has made enquuries of their fellow directors and the Company’s auditor and
taken all the steps that they are obliged to take as a director 1n order to make themselves aware of
any relevant audit information and to establish that the auditor 1s aware of that information

Relevant audit information 1s that information needed by the auditor in connection with prepaiing
its report  So far as each director approving thns report 1s aware, and based on the above steps,
there 1s no relevant audit information of which the auditor 1s unaware

Auditors

Ernst & Young LLP have expressed their willingness to act as auditors and a resolution proposing
their appointment will be submutted at the Annual General Meeting

By order of the Board

4@(,\,\, W

J Davies
Secreta
24 Du 'y 2012




INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF GREENBANKS
HOMECARE LIMITED

We have audited the financial statements of Greenbanks Homecare Limited for the year ended 31
January 2012 which comprise the Profit and Loss Account, the Balance Sheet, the Reconciliation
of shareholders’ funds and the related notes 1 to 18 The financial reporting framework that has

been applied 1n their preparation 1s applicable law and United Kingdom Accounting Standards
(Umted Kingdom Generally Accepted Accounting Practice)

This report 1s made solely to the company’s members, as a body, 1n accordance with Chapter 3 of
Part 16 of the Compames Act 2006 Our audit work has been undertaken so that we might state to
the company’s members those matters we are required to state to them 1n an auditor’s report and
for no other purpose  To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the company and the company’s members as a body, for our
audit work, for this 1eport, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explained more fully in the Directors’ responsibilities statement set out on page 2, the duectors

are 1esponsible for the preparation of the financial statements and for being satisfied that they give
a true and fair view

Our responsibility 1s to audit and express an opinion on the financial statements 1n accordance
with applicable law and International Standards on Auditing (UK and Ireland) Those standards
require us to comply with the Auditing Piactices Board’s Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining audit evidence about the amounts and disclosures sufficient to give
reasonable asswance that the financial statements are free from matenal misstatement, whethe:
caused by fraud or error. This includes an assessment of whether the accounting policics are
appropnate to the company’s circumstances and have been consistently applied and adequately
disclosed, the reasonableness of significant accounting estimates made by the directors, and the
overall presentation of the financial statements In addition, we read all the financial and non-
financial information 1n the Directors’ report and financial statements to 1dentify maternial
inconsistencies with the audited financial statements  If we become aware of any apparent
material msstatements or inconsistencies we consider the implications for our report

We behicve that the audit evidence we have obtained 1s sufficient and appropriate to provide a
basis for our audit opinion

Opinion on financial statements

In our opinion

e the financial statements give a true and fair view of the affairs of Greenbanks Homecare
Limited as at 31 Tanuary 2012,

e the financial statements have been properly prepared in accordance with Umted Kingdom
Generally Accepted Accounting Practice, and

¢ the financial statements have been properly prepared 1n accordance with the requirements of
the Companies Act 2006

Opinion on other matters prescribed by the Companies Act 2006

In our opinion the information grven in the Directors’ Report for the financial period for which the
financial statements are prepared 1s consistent with the financial statements




Matters on which we are required to report by exception

We have nothing to report 1n respect of the following matters where the Companies Act 2006
requires us to report to you if, in our opinion

¢ adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us, or

» the financial statements are not in agreement with the accounting records and returns, or
¢ certain disclosures of directors’ remuneration specified by law are not made, or

» we have not recerved all the information and explanations we require for our audit

é//%@/l ~

Benjamin Gregory (Senfor statutory auditor)
for and on behalf of Ernst & Young LLP, Statutory Auditor

London

2//{/ 2012




GREENBANKS HOMECARE LIMITED
Profit and loss account for the year ended 31 January 2012

Nine
Year months
ended 31 ended 31
January January
Note 2012 2011
£000 £000
Turnover 2 - 64
Administrative and marketing expenses - (1,152)
Operating loss - (1,088)
Investment income — dividends recerved - 1,109
Interest payable and similar charges - 2)
Profit on ordinary activities before taxation 3 - 19
Taxation 6 - 289
Retained profit for the financial period i5 - 308
There were no recognised gains or losses other than the amounts included above
Nine
Year months
ended 31 ended 31
January January
Notes 2012 2011
Reconciliation of shareholders' funds
£000 £000
Total 1ecognised gains and losses relating to the penod - 308
Dividends paid 7 - {260)
Net movement 1n shareholders” funds - 48
Shareholders’ surplus brought forward 372 324
Shareholders' swiplus cartied forward 372 372

The notes on pages 7 to 12 form an integral part of these financial statements




GREENBANKS HOMECARE LIMITED
Balance sheet as at 31 January 2012

Note 31 Januvary 31 January

2012 2011
£000 £°000
Fixed assets
Tangible assets 8 - 16
Investments 1n subsidiary undertakings 9 - -
- 16
Current asscts
Debtors 10 372 551
Cash at bank and in hand - 12
372 563
Creditors - amounts falling due within one ycar 11 - (204)
Net current assets 372 359
Non-current liabilities
Creditors - amounts falling due after one ycar 12 - (3)
Net assets 372 372 :
Capital and reserves
Called up share caputal 14 - -
Profit and loss account 15 372 372
Sharcholders' funds 372 372

The notes on pages 7 to 12 form an integral part of these {inancial statements
The financial statements on pages 5 to 12 were approved by the Board and authorised for signing

Signed for and on behalf of the Board by

S .4

S M Howard
Director
2t -jub 2012




GREENBANKS HOMECARE LIMITED
Notes to the financial statements

1
a)

b)

d)

Accounting policies

Accounting convention
The financial statements are prepared under the historical cost convention, and 1n
accordance with applicable accounting standards as defined in Companies Act 2006 s 464

Turnover

Services rendered relating to the provision of non-medical home help are charged on an

hourly basis and income 1s credited to the profit and loss account 1n line with the services
provided

Tangible fixed assets

Tangible fixed assets ate stated at cost less accumulated depreciation and accumulated
impairment losses Such costs include costs directly attributable to making the asset
capable of operating as intended The cost of fixed assets less their expected residual

value 15 depreciated by equal instalments over their useful economic lives. These lives are
as follows.

Fixtures, fittings and equipment 3 years

The cairymg values of fixed assets are reviewed for impairment when events or changes in
circumstances indicate the carrying value may not be recoverable

Investment in subsidiaries

Investments 1 subsidianes are stated at cost less any accumulated impairment losses The
carrying values of investments are reviewed for impairment when events or changes in
circumstances indicate the carrying value may not be recoverable

Deferred taxation

Deferred tax 15 recogmsed in respect of all tming differences that have originated but not
reveised at the balance sheet date where transactions or events have occurred at that date
that will result 1n an obligation to pay more, or right to pay less or to recerve more, tax
Deferred tax 1s measured on a non-discounted basis at the tax rates that are expected to
apply 1n the years in which iming differences reverse, based on tax rates and laws enacted
or substantively enacted at the balance sheet date Deferred tax assets are recognised only
to the extent that the directors consider 1t 1s more likely than not that there will be suitable
taxable piofits from which the underlying timing differences can be deducted

Cash flow statement

The directors have taken advantage of the exemption available under FRS 1 (Cash flow
statements) of the requirement to prepare a cash flow statement as a consolidated cash
flow statement has been presented 1n the financial statements of the ultimate patent
undertaking, Acromas Holdings Limited

Basis of consolidation

The company has taken advantage of the exemption from preparing consolidated financial
statements as 1t 15 a wholly owned subsidiary of its ultimate parent Acromas Holdings
Limited




GREENBANKS HOMECARE LIMITED
Notes to the financial statements — continued

2 Turnover

Turnover represents the total invoice value, excluding value added tax, of sales made
during the year All business 1s carried out 1n the UK

3 Profit on ordmary activities before taxation

Year to 9 months to
31/01/2012  31/01/2011
Profit on ordinary activities before taxation 1s stated after £000 £000

charging/(crediting) -
Depieciation of tangible fixed assets - 39
(Profit) on disposal of tangible fixed assets - (3)
Fees for the audit of the Company - 14

Audit fees of £500 1n the current year have been borne and paid by a fellow group
undertaking No fees were paid by the Company to the Group’s auditors for non-audit
services in the year (petiod to 31% January 2011 £nil)

4 Directors’ emoluments
Year to 9 months
31/01/2012 to
31/01/2011
£000 £000

Aggregate emoluments 1n respect of qualifying services - -

S M Howard, R C Ramsden and R S Oakden were remunerated by Saga Group Limited, a
fellow subsidiary of the ultimate holding company, Acromas Holdings Limited None of
these directors received any emoluments during the year 1n respect of their services as a
director of the Company (2011 £mil) and 1t would not be practicable to apportion their
emoluments between their services as directors of the Company and their services as
directors of other group companies The Company has not been recharged any amount for
the emoluments of these directors (2011- £n1l)

J Tvers and M A Ellis were remunerated by Nestor Primecare Services Limuted, a fellow
subsidiary of the ultimate holding company, Acromas Holdings Limited Nerther of thesc
directors 1ecerved any emoluments during the year 1n respect of their services as a director
of the Company (2011 £ml) and 1t would not be practicable to apportion their emoluments
between their services as directors of the Company and their services as directors of other
group companies The Company has not been recharged any amount for the emoluments of
these directors (2011. £ml)




GREENBANKS HOMECARE LIMITED
Notes to the financial statements - continued

5 Staff costs
Year to 9 months
31/01/2012 to
31/01/2011
£°000 £°000
Wages and salaries - 348
Social security costs - 41
Other costs - 7
- 396
The monthly average number of employees during the
period was as follows - Year (o 9 months
31/01/2012 to
31/01/2011
No No
Administration and management - 13
- 13
Taxation
Year to 9 months
31/01/2012 to
31/01/2011
£000 £’000
UK corporation tax credit at 26 3% (2011 —28%) - (292)
Deferred tax credit — origination and reversal of itming
- (10)
differences
- (302)
Adjustments relating to prior periods - -
Deferred tax — charge - 13
Net credit {or taxation - (289)
R hat ¢ ‘1 dit Yeal to 9 months
econcilianion of current tax credit - 31/01/2012 to
31/01/2011
£000 £000
Pre-tax profit at 26 3% (2011 — 28%) - 5
Permanent differences - 3
Non taxable group income - 1)
Depreciation in excess of capital allowances - 10
Current tax credit for the period - (292)

There are no circumstances foreseen that are expected to materially impact future tax

charges




GREENBANKS HOMECARE LIMITED
Notes to the financial statements - confinued

7

9

Dividends

No dividends were paid 1n the year (2011 - £260,000)

Tangible fixed assets

Cost

At 1 February 2011
Disposal on transfer of business

At 31 January 2012

Depreciation
At 1 February 2011

Eliminated on transfer of business

At 31 January 2012

Net book value
At 31 January 2012

At 31 January 2011

Investment in subsidiaries

Cost

At 31 January 2011 and 31 January 2012

Net book amount

At 31 January 2011 and 31 January 2012

Fixtures, fittings
& equipment

Total
£000 £000
43 43
(43) (43)
27 27
27 (27)
16 16
Subsidiary
undertakings
£
400
400

The subsidiary undertakings of Greenbanks Homecare Limited, all of whose ordinary

shares are wholly owned, are listed below

Company

Greenbanks Homecare (Southern) Limited
Greenbanks Homecare {(Wales) Limited
Greenbanks Homecare (Western) Limited

Greenbanks Live-In Limited

Country of
registration

England
England
England
England

Nature of
business

Domuiciliary care
Domicihary care
Domicihary care
Domacihary care



GREENBANKS HOMECARE LIMITED
Notes to the financial statements — continued

10

11

12

13

14

i3

Debtors due in less than one year

Trade debtors

Amounts owed by group undertakings
Other taxes and social security

Other debtors

Prepayments and accrued income

Creditors — amounts falling due within one year
Trade creditors
Other taxes and social security

Other creditors
Accruals and deferred income

Creditors — amounts falling due after one year

Provision for deferred taxation

Related party transactions

2012 2011
£°000 £000
- 6

372 517

- 12

- 5

- 11

372 551
2012 2011
£7000 £°000
- 8

- 10

- 6

- 180

- 204
2012 2011
£000 £000

L2

The Company has taken advantage of the exemption within FRS 8 (Related party
disclosures) in not disclosing transactions with other entities 1n the Acromas group of

companies

Called up share capital

Allotted, called up and fully paid
9,000 ordinary shared of £0 01 each

Profit and loss account

At start of period
Retained profit for the penod
Dividends paid

At 31 January

11

2012 2011
£ £
90 90
2012 2011
£7000 £2000
372 324
] 308

) (260)
372 372




GREENBANKS HOMECARE LIMITED
Notes to the financial statements — continued

16 Disposal of trade and assets

Immedately following the sale of the whole of the Company’s 1ssued share capital to
Nestor Primecare Services Limited on 1 February 2011, the Company’s business was
transferred to that company, and all of its assets and habilities were sold also to Nestor
Primecare Services Limited, at their then respective values Consideration was £372,000,
settled via the intercompany account with the parent company The Company has not
traded since that date

17 Immediate and ultimate parent undertaking

The 1mmediate parent undertaking 1s Nestor Primecare Services Limited, a company
which 1s incorporated 1n Great Britain and registered i England and Wales The financial
statements of the Company have been consohdated 1n the group financial statements of
Acromas Heldings Limited (the ultimate parent undertaking), a company which 1s
registered in England and Wales, and whose registered office 1s Enbrook Park, Sandgate,
Folkestone, Kent CT20 3SE

18 Ultimate controlling party

The directors consider the ultimate controlling party to be funds advised by Charterhouse
General Partners, CVC Captal Partners and Permira Advisers acting in concert

12




