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Defaqto Limited

Registered number 2870220

Swrategic report, Directors” report and financial statements
For the périod ended 31 December 2019

Strategic report
The directors present theii strategic report for the period euded 31 December 2019,
Review of the business and fufure developments

A summary of the Company's teading during the period is shown in the Statement of Profit and Loss and other
comptehensive income on page 9:

The group of which the Company is a member was acquired by a new ultimate parent undertaking The SimplyBiz
Group plc on 21 March 2019. The Company has aligned its accounting réference date with its ultimate parent
underfaking, moving it from 31 July to 31 December.

The Company is a financial information business, helping financial institutions and consumers make better informed
decisions. Our independent. fund and product information helps.banks, insurers and fund managers with designing.and
promoting their propositions, In orderto do so, the Compaiiy:

s collects data from across the whole of the market for producis in the following areas: banking, general insurance,
life and protection, wealth and funds;

+  uses ils expertise and insight to analyse the data, and to make it comparable;

e creates a range of products and services to deliver information in » meaningful way o its cusiomers and
stakeholders; and

s helps consumeérs to make better informed financial décisions, and helps the financial services sector create,
manage and distribute products.

The Company does this by providing timely and accurate information to all levels of the financial sector including
financial intermediaries, banks, insurers, life companies, asset managers. government depariments, comparison
websites and directly (o consumers. Such services are generally supplied through digital delivery mechanisms thereby
ensuring that the data used by decision inakers is of {he best quality available in the market.

Financial advisers use the Company’s range of products to research the right products to suit theit clients’ needs. This
service is predominantly offered in the life and protection, wealth and funds product areas.

The Company bas and continues to focus its efforts on assisting financial intermediaries in delivering appropriate
services to their client base. The: Company’s customers, both financial intermediaries and financial product providers,
benefit from the continued expansion of the product and service suite and the Company is focussed. on delivering best
in class solutions fo fit such demand.

The Compuny continues to provide services to providers of financial products that enable them {o research, launch,
distribute and manage quality products. Addmonally, the Company rates financial products based on quality using
the Defaqto Rafings process.

The Company offers services on either a hosted ar an unhosted basis for integration with a number of consumer ‘web-
portals,

In considering the financial petformance of the Company, the directors have used the resulis arising under FRS 101,
the adoption of which saw the results in the comparative period to 31 July 2018 adjusted.

The directots are pleased with the performance in the period. The financial period ended 31 December 2019 saw the
Company record a net profit of £5.798,769 (vear ended 31 July 2018: £3,428,944). Tuinover increased from
£12,143,921 to £19,575374.

Operating profit before depreciation and amortisation grew from £4,693,547 to £8,067,114 illusteating the continuing
investnient it the business and the longer accounting period to 31 December 2019.

The Company continues to invest heavily in the development of its software platforms with £1,948,815 having been
invested in the period in both employed and outsourced setvices (year ended 31 July 2018: £1,051,609). Such
investinent; as well as £64,156 invested in tanglble fixed assets during the period, is offset by depreciation and
amortisation of £1,308,952 Jeading to an increase in fixed assets of £704,019 to £3,027,004.
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Sivitegic report, Directors’ report and financial statenvents
“For the period ended 31 December 2019

-Strategic report (continied)

The aforementionéd investiments, the early repayment of £1,450, 000 ifi loan priricipal and the fending of £3,000,000
to a-group undertaking offset the peofits recorded in the period and resulted in cash devlining by £1,221, 1956, The
permd end cash stands at £1,090,791.(37 July 2018: £2,312, 747)

Resedrch and.-developmem

The Company continues t6 expand the software offex‘mg with the main focus being on tool§ for financial advisers;
“This investment totalling £1,948,815 in the, penod (vear ended 31 Jily 2018: £1,051,609) bas seen new workflows:
-being launched within the. Dcfaqto Engage service and a number of new developments: remained in.progress at 31
.Décember 2019 and will be: launched in the following firiancial year.

Fture developments.

The Company is-well piaced to assist financial product providers in.the distribution of their products-and to qssist
“financial intermédiaries in complymg with changes in tegulation such as Pension Schemes Act 2015 and making their
advice offering more éfficient, The Company will continue to develop products-and Services thal servé the ekisting
customer base, leveraging on the-Company’s brand that is known as the trusted source of financial prodiict

information:
Reguldtary issues
The Company contintes to operate inan area expetiencitig significant regulatory change. These have provided the

Company with a -numberiof oppormmtws and the directors believe that. the current product lines and planned
.developiments of them will ¢ enjoy: sucéeéss in this changing environment.

Environmental impect .

The Company works to reduce its carbon footprint by promoting paperless processes and recyeling,
Dividends

The ditectors do not recommend a'final dividend, (year ended 31 Jiiyi 20187 £6.999,.167).

Principal risks

The prmcapal nsks facing the business are-econoimic and regulatory in nature. The Company i¢lies on the finandial
services sector in the United Kingdom for 100% (2078; 100%) of turnaver and that sector continues to face continuing
sregu latory and economuc changes The Company i not regulated but the ma;cnty ofits customers are and there isa
Company dxrcctly The directot's. maintain snong relatmnshnps with the. customer base and £he various f'mancaa!
regulators in the. United Kingdom and take appropriate-action where risks arise that need mmgatlon

The United Kingdom's economy has. suffered & significant downiurn siice the outbreak of Covid-19 in the United:
Kingdom in early 2020, The.impact of Covid-19 has also seen the introduction of 1ockdown measures that impact the
sogial mobility of the United Kingdom population. Customers in. certain financial product verticals, such a5 travel.
insurance; have suffered. during the pandemic but there has been little impactto date on the Company's performance
or long terin dutlook. Employees have. successful!y migraied to working from home and. suppliers have beén able to
continue to provnde their services without issue.-A$ such, the-Company has succeeded it coniinuing 10 service its.
customiers a8 normal. Howevér, the directors: continue to monitor the ongoing impact of Covid-19.



Defaqto Limited
Registered number 2870220

Strategic report, Directors’ report and financial statements
For the period ended 31 December 2019

Strategic report (continued) -
. Key Performance Indicators

The performance of the group of companies of which the Company is a member is monitored on a group basis rather
than at an individual company level. The key performance indicators monitored at that level are turnover and adjusted
operation profit and these are discussed in the report and financial'statements of the ultimate parent undertaking The
SimplyBiz Group plc.

On behalf of the Board

A C G Brown
Director
Defaqto Limited

© 22 October 2020



Defaqto Limited

Reggistered number 2870220

“Stratégic report; Directars’ report and financial statements
For the period ended 31 December2019

“Directors’ report

The diréctors presént their directors’ report and the audited financial statements for the period ended 31 December
2019. ' ' ’

Principal’ actlvuty

The Company is a fi nancial information business; he!gmg financial institutions and consumers make better informed
demsnons through the provision of qualny fihancial data and associated tools. Durmg the period the Defaqto group
.was-acquired by The SimplyBiz Group ple: As a vesult of the acquisition, the accounting reference date for the
Company has begn moved from 31 July to 31 December. The financial statemienis have also been converted from
FRS$102 to FRS101 (note 23).

Diréctors
The directors who bield office during the penod and up 1o the daie of approval of these financial statéments. were as
follows:

S Z 1 Bilgrami

R P Bijtjes

A C G Brown

G.R Hague (appointed 21 March 2019)

N M Stevens (appointed 21 March 2019)
M L Timmins (appointed 21 March 2019)

No-fights to subscribe.for shares in or debentures -of the Company were, granted to any of the directors. or their
immediate families, or exercised by them, during the finaricial period.

-Going concern

“The financial statements have been prepared on a going concern basis which the Directots consider to be appropriate
for. the following reasons.

The directors manage the Company: alongside. the other compames within the group of companies of which it is a.
-subsidiary (the “Group™), with Groip banking facilities in- place of £45, 000,000 until March 2024, of which
£45,000,000.is drawn as-of 30 June, 2020. The Group Directors have prepared cash flow forecasts for the Group for
the penod to Decemiber 2021 which indicate that, taking account of severe but ptausible downside scenarios, the
Group, incliiding this Company will have sufficient funds, through the Group’s combined banking facilities to meet
its liabilities as they:fall due for that period.

The SimplyBiz Group ple.has indicated its intention to continue to make available such funds as are needed by the
Company, and that it does:not intend to seek repayment of the amounts due at the balance sheet date; for the period
covered by the forecasts. As with any Company placing reliance on other group entities for financial support, the
directors acknowledge thai there can be no certainty that this support will continue although, at the date of approval
of these financial statements, they have no reason to believe that it wili not do-so.

Consequently, the.directors are confident that the Company will have sufficient funds to continue to meet its liabilities
as they falf due until at least December 202! and therefore have prepared the financial statements on a going concern
basis.

B‘rexit
'_The directors continue to monitor the uncertainties surrounding the UKs withdrawal from the EU, and the potential
impacts on the business and. its stakehalders, with the largest risk befieved to be associated impacts that a financiai

shock could have on.the UK. economy. The directors believe that some degree of mitigation is provided as the
Corupany s investaments have: dwet’Slﬁ&d revenue streams and the divectors regalarly menitor the' financial markets.

Third party indemnity provision for directors

As.pérmitted by the Articles. of Association, the directors have the benefit of a Directors’ and Officers® liability
ifisurance, which is a qualifying third party indemnity provision as.defined by Section 234. of the Companies Act
2006. This indemnity, purchased by The SimplyBiz Group plc:and applicable to the directors 6f the Company was in
force from 21 Mach 2019 and js currently in force.



Defagto Limited

. Registered number 2870220
Strategic report, Directors’ report and financial statements
For the period ended 31 December 2019

Directors’ report (continued) . = = - Lo
Financial instruments

The Company works to mitigate the risks faced regarding the recoverability of balances due to it. This includes
reviewing the credit worthiness of customers prior to the provision of serviceto them. There are significant balances
outstanding from group undertakings and the group of which the Company is a member has outstanding bank loan
balances and shareholder loan balances. Repayment and servicing of these balances will principally be financed .
through the continued profitability of the Company. The directors monitor the recoverability of the intercompany
balances and the overall group performance on a monthly basis. '

Disclosure of information to auditor

" The directors who held office at the date of approval of this directors' report confirm that, so far as they are each
aware, there is no relevant audit information of which the Company's auditor is unaware; and each director has taken

-all the steps that he ought to have taken as a director to make himself aware of any relevant audit information and to
establish that the Company's auditor is aware of that information.

Auditor

RSM UK Audit LLP were the auditors of the Company until 13 June 2019 when they resigned and were replaced by
KPMG LLP, who are the auditors of the ultimate parent company.

Pursuant to Section 487 of the Companies Act 2006, the auditor will be deemed to be reappointed and KPMG LLP
will therefore continue in office.

Matters of Strategic Importance

The company has chosen in accordance with Companies Act 2006, s414c(11) to set out in the Company’s Strategic
Report information required by Large and Medium Sized Companies and Group (Accounts and Reports) Regulations
2008, sch 7 to be contained in the Directors’ Report. It has been done so in respect of future developments and
dividends declared and paid.

On behalf of the Board

A C G Brown
Director

22 October 2020

Financial Research Centre

Haddenham Business Park

Pegasus Way

Haddenham . R
Buckinghamshire

HP17 8LJ
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Registercd humber 2870220

Straregic repoit, Directors® repoit and financial statements

Forihe period-ended 31 December 2019

Statement Of Directors’ Responsxbtht;les In Respect Of The. Strategic Report,
Directors’ Report And The Financial Statements

The directors aré responsible for preparing the Strategic Report, the Directors’ Rejort and the. financial statémeénts i i
accordance with applicable law and regulations..

Company law requires.the directors to prepare financial staternents for each financial year. ‘Under that law they have
elocted o prepare the financial statements in accordanice with UK accounting standards. and. applicable faw (UK.
Generally Accepied Accounting Practice), including PRS 101 Reduced Dlsclosure Framework:,

Under company Jaw the directors must not.approve the financial stafements unless they are safisfied that they - give a
true and. fairview of fhe state of affairs of the company and of the profit or loss of the company for that period. In
prepating these financial statements, the directors are required to:.

= sélect suitable accounting policies and then apply: them consistently;

s inakejudgements and estimates that are réasonable.and prident;

& assess the company's abxhty fo continue: ds a going concern, disclosing, as applicable, maiters related to-
going concem; and

s use the gaing conceriy basis of accounting unless- they either intend to liguidate the company or to, cease:
operations, or have no realistic alternative but to do.so.

The directors are responsible for keeping: adequaie accounting. records that are sufficient to show-and explain the
coimpany:s iansactions and disclose: with reasonable accuracy at any tine the financial position of the company-and
enable them (o ensure that the financial statements comply with the Companies. Act 2006. They-are responsible for
such internal control asthey determine is necessary to énabie the preparation of financial statemerits that are free.from
matérial misstatement, whether due to fraud or emor, and have general responsibility for taking such. steps as are
réasanably open to them to-safeguard the assets ofthe company and to-prevent and detect fraud and other irregularities.

o
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.Independent Auditor’s Report To The Members Of Defaqto Limited
Opinion’

We have audited the financial statements of Defaqto Limited (“the company”) for the period ended 31 December
2019 which comprise the Statement of Profit and Loss and Other Comprehensive income, Statement of Financial
Position, Statement of Changes in Equity and related notes, including the accounting policies in note 1.

In our opinion the financial statements:

e give a true and fair view of the state of the company’s affairs as at 31 December 2019 and of its profit
for the period then ended;

e have been properly prepared in accordance with UK accounting standards, lncludmg FRS 101 Reduced
Disclosure Framework; and :

* have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and
applicable law. Our responsibilities are described below. We have fulfilled our ethical responsibilities under,
and are independent of the company in accordance with, UK ethical requirements including the FRC Ethical
Standard. We believe that the audit evidence we have obtained is a sufficient and appropriate basis for our
opinion.

Going concern

_ The directors have prepared the financial statements on the going concern basis as they do not intend to liquidate
the company or to cease its operations, and as they have concluded that the company’s financial position means
that this is realistic. They have also concluded that there are no material uncertainties that.could have cast
significant doubt over its ability to continue as a going concern for at least a year from the date of approval of
the financial statements (“the going concern period”).

We are required to report to you if we have concluded that the use of the going concern basis of accounting is
inappropriate or there is an undisclosed material uncertainty that-may cast significant doubt over the use of that
basis for a period of at least a year from the date of approval of the financial statements. In our evaluation of the
directors’ conclusions, we considered the inherent risks to the company’s business model and analysed how those
risks might affect the company’s financial resources or ability to continue operations over the going concern
period. We have nothing to report in these respects.

However, as we cannot predict all future events or conditions and as subsequent events may result in outcomes
that are inconsistent with judgements that were reasonable at the time they were made, the absence of reference
to a material uncertainty in this auditor's report is not a guarantee that the company will continue in operation.
Strategic report and directors’ report ‘

The directors are responsible for the strategic report and directors’ report. Our opmlon on the financial statements
does not cover those reports and we do not express an audit opmlon thereon. ’

Our responsibility is to read the strategic report and directors’ report and, in doing so, consider whether, based
on our financial statements audit work, the information therein is materially misstated or inconsistent with the
financial statements or our audit knowledge. Based solely on that work:

« we have not identified material misstatements in the strategic report and directors’ report;

e inouropinion the information given in those reports for the financial year is consistent with the financial
statements; and



Independent Auditor’s Réport To The Members Of Defaqto Limited (continued)

« in our opinion those reports have been prepared in accordance with the Companies Act 2006.
Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report to you if, in our opinion:-~

« adequate accounting records have not been kept, or returns adequate for our audit have not béen received
from branches not visited by us; or

"o the financial statements are not in agreement with the accounting records and returns; or
e certain disclosures of directors’ remuneration specified by law are not made; or
e we have not received all the information and explanations we require for our audit.
We have nothing to report in these respects.
Directors’ responsibilities

As explained more fully in their statement set out on page 6, the directors are responsible for: the preparation of
the financial statements and for being satisfied that they give a true and fair view; such internal control as they
determine is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error; assessing the company’s ability to continue as a going concern, disclosing, as
applicable, matters related to going concern; and using the going concern basis of accounting unless they either
intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from -
material misstatement, whether due to fraud or error, and to issue our opinion in an auditor’s report. Reasonable
assurance is a high level of assurance, but does not guarantee that an audit conducted in accordance with ISAs
(UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of the financial statements. ;

A fuller description of our responsibilities is provided on the FRC’s website at
www.frc.org.uk/auditorsresponsibilities.

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members
those matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we’do not accept or assume responsibility to anyone other.than the company and the company’s
members, as a body, for our audit work, for this report, or for the opinions we have formed.

o pDaeclhae

Claire Needham (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

1 Sovereign Square

West Yorkshire

LS1 4DA

22 October 2020




Defadto Limited-
Registered number 2870220:

Swategic report, Directors” reportund financial stiteinenis

For the period ended 31 Decembeér2019:

~ Statement of profit-and lbss and other compreliensive income

JSorthe:period énded 31 December 2019

Note

“Turnpver 3.

“Staff costs. ’ L
Other operating charges:
Depreciation of tangible fixéd assets
Amoitisation of intangible fixed assets.
Opérsting profit , &
Interést receivable and similar incore 5
Tritersst payable on loans.die to parent

-undertaking G

Profit befoie taxation o
Tax chatge on profit on ordingry activities 9

Profit after taxation and profit for the
financial period

The riotes on pages 12 to 25 foret part of these financial staicments.

. Adjuigted

Périod {note 23)
ended 31 Year-énded.

‘Decembér 31 July
2019 2018

Tota) Total
£ £

19;575,374. 12,143,921

(7,493,623)  (4,831,280)
(4,014,637). ,{2’;612‘,094%-’
(140,974)  (94,225)
(1,067,978)  (860,202)

6,758,162 3.939,120
6.297 68.

Q25009)  (29,261)

6,639,430 3,709,927
(840:661)  (280,983)

5798769 3,428,944




Statement of financial position
as at 31 December 2019

Fixed assets
Intangible assets
Tangible assets

Current assets
"Debtors
Cash at bank and in hand

Current liabilities
Creditors: amounts falling due within one
year

Net current assets

Creditors: amounts falling due after greater
than one year

Provisions for liabilities: deferred tax

Net assets

~ Capital and reserves

Called up share capital

_ Retained earnings

Total equity

Note

1l
12

13

14

15
16

17

Defagto Limited
Registered number 2870220

Strategic repott, Directors’ report and financial statements
For the period ended 31 December 2019

Adjusted
' (note 23)
31 December 2019 31 July 2018

£ £ £ S ]

2,871,995 2,091,158

155,009 231,827

3,027,004 2,322,985
10,179,195 4,690,487
1,090,791 2,312,747
11,269,986 7,003,234

(6,815,646) (6,439,675)

4454340 | 563,559

*(604,290) (1,929,261)
(422,424) (301,422)
6,454,630 655,861
2 2
6,454,628 ) ’ 655,859
6,454,630 655,861

The notes on pages 12 to 25 form part of these financial statements.

These financial statements on pages 9 to 25 were approved on 22 October 2020 by the Board of Directors and were

signed on its behalf by:

A C G Brown
Director

Defaqto Limited
Registered number 2870220.



Statement of changes in equity
For.the period ended 31 December 2019.

Balance at 31 July 2017

Impact of conversion to FRS 101 (note23)

Adjusted balance 831 July 2017
Profit.for the.ycar-

‘Total compreliensivéincome for the.yeir:
Dividends paid:

Total transactions withi shareholders
Baliiice at 31 Joly2018

Profit for the period

Total comprehensive income for the period

Balance 2t 31 December 2019

‘st‘gr‘e
capital
&

2

Retsined.
earnings:.
.o
6:020,538

Defuqto Limited

, Registeréd number 2870220
Strategic-tepoit, Directdrs” reportand fiadncial stiterienis:
For-the period ended 31 December 2014

“Total
£

6;020,540;

(1,794,456)

4,226,082

3:428,944.

4,226,084

3,428,944

3,428,944

(6,999,167)

(6,999,167)

(6,999,167)

(6.999,167)

655,859

5;798,769.

555,861

5,798,769

5,798,769

5798,769

6,;454;52.8'

6,454,630

The:notes on pages 12 to/25 fofm part of these financial-statements. -



Defagto Limited

Registered numbes: 2870220

' Stiategic teport, Directors’ repott.and financial statements
For the period ended 31 December 2019

'Notes

(forming part of the financial siatements)

1 Accounting policies

Company information

Defagte Limited (“the Company™) is a private company liinited by shares, domiciled and incotporated in England.

The dddress of the Company’s registered -office- and principal place of business is Financial Research Centre,
Hadderihaim Business Park, Pegasus ‘Way, Haddenham, Buckmghamshm,, HPI7 8L

The Company*s principal achvmes and the nature-of the-Company's operauons are described in the Directors’ Report
and the Strategw Report.,

The Company’s ultimate parent undertaking, The SimplyBiz Group plc includes the Company "igi_ its consolidated
financial statements. The consolidated financial statements of The SimplyBiz Group plc areavailable to the public
and.may be obiained from St. Andrew's House, St. Andrew’s Road, Huddersfield, HD'1 6NA:

Basis of dceounting
First tirae adoption of FRS 101

These financial statements areprepared under the: htstoncal cost convannon and are fhie fiest financial statéments of
Defagto Limited prepared in accordance with Financial’ Reporting Siandard 101 Reduaed Disclosiure Frameviork
applicable in the UK and Republic-of Ireland (“FRS 101 “}. The financial statements of Defagto Limited for the year
ended 31 July 2018 were prepared in accordarice with Financial Reporting Standard 102 (*FRS 102").

Some. of the FRS 101 recognition, measurement, preseniation and disclosure requirements and accounting policy,
choiges differ. from those under FRS 102, Consequently, the. diréctors have-amended certain accounting policies to
coimply with FRS 101.

Comparalive figures have been restated to reflect adjustments made. Adjustments are recognised direetly in retained
eamings at the transition date of | August 2017, See note 23 foi further infarmation.

Monetary amounts in these financial statements are rounded to the nearest £1 exvept where otherwise indicated.

The: period presented in these fitancial statements is the 17 months to 31 Decenber 2019 and as such is riot ‘entirely
comparable with the prior period. A long period has been presented in order to align the, .year end of all companies
within the group of companies including the ultimate parént company The Simplthz Group pic and all of its
subsidiaries.

Reduced disclosures

In accordance with FRS 101, the Company- is considered to be a qualifying entity (for the purposes of'this ERS)and has
applied the exemptions available under FRS 101 in respect of the following disclosures:

«  Reconciliation of the number of shares outstanding from the beginning to end of the period;
»  Cash Flow Statement and related notes;

¢ Comparative pefiod reconciliations for.tangible fixed assets and intangible fixed assets;

¢ Disclosuies in respect of transactions with wholly owned subsidiaries;

»  Kéy Manageiment Personnel compensation; )

« Disclosures.in respect of capital ménag.ement_:‘

s The effects of new butnot yet cffective IFRSs; and

‘e Certain disclosures required by IFRS 13 Fair Kalue Measurement and the disclosuresvequired by IFRS 7
Financial Instriment Disclosures.



Detagid Limited

Registered aumber 2870220
Strategic report, Directors? report ind financial statements

For the period ended 31 December 2019

Notes (continued).

1 Accounting policies (coniinued)

Functional and presentational currencies

The financial statements-are presented in sterling which is also the functional currency of the Company.
Going concern

“The financial statements have been prepared on a going concern basts which the Directors considerto be sppropriate
for the following reasons.

The Ditectors manage the Company alongside the other companies within the group of companivs of which itis a
subsidiary {the “Group™), with Group banking facilities in place of £45,000,000 until March 2024, of whmh
£45,000,000 is drawn as of 30 June, 2020. The Group Directors have prepared cash flow forecagts for the Group for
‘the period to December 2021 which indicate that, taking account of severé but plausible downside scenarios, the
Group mcludmg this C‘ompany will have sufficient funds, through the Group’s combingd banking facilities to. meet

‘The.cash flow forecasts include the impact of the recent global outbreak of Covid-19; which has Jed fo a net 1% drop
of reveriue in the first half 6f the year across the Group,. Various sensitivity analyses have been performed to assess
the impact of more severe but plausible downside scenarios to future trading mcludmg, a 10% reduction in fevenue
streams for the second-half of 2020, with the exception of a 50% redtiction in revenue for the second half of 2020
linked to {he housing market. Furthermore, the severe but plausible downside sceaarios modél a coniinued decrease
of 10% W revenue, with the exception of 2 50% dectease in housing market finked revenue, through December 2021,
‘Thesé scenarios do not include any potential cost mitigating action plans. Under these severe but plausible downside
scenarios the Group continues to opetate within iis available facilitics and. does not ineur any covenant breaches.

The position of the Company is dependeni on The SimplyBiz Group plc not seeking repaymeit of the amounts
currently due to other enfities within the group; which at 31 December 2019 amounted 1o £604,290. The SimplyBiz
»Group plc has indicated its intention to continue to make available such funds as.are needed by the Company, and that
it does not iniend to seek repayinent of the amounts due at the balance sheet date, for the period covered by the
forecasts. As with any Company placing reliance on- other group entities for financial support, the directors
acknowledge that there can be no certairity that this support will continue although, at the date of-approval of these
financial statements, they have no reuson fo believe that it will not. do $0,

Consequently, the directors are confident that the Company. will have sufficient funds to continue to meet its liabilities
as they fall due until at least December 2021 and theréfore have prepared the financial statehients on & going concern.
basis.

Turnover

“Furnover is the-amount derived from thé provision of services falling within the Company’s ordinary aciivities and is
stated nét of Value Added Tax. Turnover is recognised when perforimance of the services is delivered. Certain services
ate delivered at one point.in time and wnover relating to those services is recognised at that point in time. Other
services are delivered over-a period of time In which casé turnover is spread over the delivery period.

Any consideration received iiv advarice of performance is recoghised as deferred income. Such deferred income is
‘released to turnover as performance ocours. Aoy consideration received in arrears of performance is recognised as
acerued income when performance-nccurs. Any such accrued incomie'Ts released when invaicing ocours.

Otlier income.

Interest income is accrued on a time-apportioned basis, by reference to the prificipal outsianding at the effective
interest rate:
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Strategic report, Divectors’ report and financial statements
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Notes (continued)
i Accounting palicies (contimeed)
Employee benefits

The costs of short-term employee benefits are recognised as a liability and an expense. Employees are entitled to carry
forward any unused holiday entitlement at the reporting date. The cost of any unused entitlement is recognised in the
period in which the employee’s sérvices are received.

The best estimate of the expenditure required to settle an obligation for termination benefils is recognised immediately

as an expense when the Company is demonstrably commitied to terminate the employment of an employee or to
provide termination benefits.

Retirement benefits

The Company operates a defined contribution pension scheme. The amount charged to profit or loss is. the
contributions payable in the year, Differences between contributions payable in the year and contriblitions actually
paid are shown as eithier accruals or prepayments.

Intangible fixed assets and amortisation

.

Intangible assets purchased in relation o computer sofiware are capitalised at their cost and amortised through profit
or loss in equal instalments over their estimated usefu! life of three years.

Research and developrmient

Research expenditure is written off as the costs are incurred. Development costs are treated in the same way unless
the directors are satisfied as to the technical, commercial and financial viability of individual projects and costs
attributable to the projects can be reliably measured and the Company has the resourced to complete those projects.
Ini this situation, the expenditure is capitalised as an intangible fixed assei and amortised over the period during which
the Company is expected. to benefit of 3 years,

Tangible fixed assets

Tangible fixed assets are stated at their purchase price, together with any incidental expenses-of acquisition. Provision
fordepreciation is made 0 as to write off the cost of tangible fixed assets over their expected useful lives on a straight
line basis. The principal rates-used for this purpose are as follows:

Leasehold improvements - over life of lease or asset life if lower
Office fumiture, fixtures and fittings - 20% to 33%3% per annuim
Office equipment - 33%% per anhum

Residual value is caleulated on prices prevailing at the reporting date, aftér estimaiéd costs of disposal, for the asset
as if it were at the age and in the condition expected at the end of its useful life.

Taxation

The tax expense represenis the sum of the cutvent tax expense and deferred tax expense. Current tax assels are
recopnised when tax paid exceeds the tax payable.

Current tax is based on taxable profit for the year. Taxable profit differs from total comprehensive income because it
excludes items of income or expense that are taxable or deductible in other periods. Current tax assets and liabilities
are measured using tax rates that have been enacted or substantively enacied by the reporting date.

Deferred tax is caloulated at the tax rates that are expecled to apply to the period when the asset is realised or the
liability is settled based on tax rates that have been enacted or substantively enacted by the reporting date. Deferred
tax is-not discounted.

Deferred tax liabilities are recognised in respect of all iming differences that exist at the reporting date. Timing
differences ave differences between taxable profits and total comprehensive inconse that arise from the inclusion of
income and expenses in tax assessments in different periods from their recognition in the financial statements.
Deferred tax assets are iecognised only {o the extent ihat it is probable that they will be recovered by the reversal of
deferred tax liabilities or other future taxable profits.

14
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Notes (continued)
1 Accounting policies (continued)

Current and deferred tax is charged or credited in profit or loss, except when it relates to items charged or credited to
other comprehenswe income or equity, when the tax follows the transaction or event it relates to and is also charged
or credited to other comprehensive income, or equity.

Current tax assets and current tax liabilities and deferred tax assets and deferred tax liabilities are offset, if and only
if, there is a legally enforceable right to set off the amounts and the entity intends either to settle on a net basis or to
realise the asset and settle the liability simultaneously.

Leased assets

Operating lease rentals are charged to profit or loss on a straight line basis over the period of the lease.
Classification of financial instruments issued by the Company

In accordance with FRS 101, financial instruments issued by the Company are treated as equity only to the extent that -
they meet the following two condmons

' they include no contractual obligations upon the company to deliver cash or other financial assets or to
exchange financial assets .or financial liabilities with another party under conditions that are potentially
unfavourable to the company; and

e where the instrument will or may be settled in the company’s own equity instruments, it is either a non-

" derivative that includes no obligation to deliver a variable number of the company’s own equity instruments
or is a derivative that will be settled by the company’s exchanging a fixed amount of cash or other financial
assets for a fixed number of its own equity instruments.

To the extent that this definition is not met, the proceeds of issue are classified as a financial liability. WHhere the
instrument so classified takes the legal form of the company’s own shares, the amounts presented in these financial
statements for called up share capital and share premium account exclude amounts in relation to those shares.

Non-derivative financial instruments

Non-derivative financial instruments comprise investments in equity and debt securities, trade and other receivables,
cash and cash equivalents, loans and borrowings and trade and other payables.

Trade and other receivables

Trade and other receivables are recognised at fair vaiue, minus expected future losses. A provision for impairment
of trade receivables is recognised based on lifetime expected losses, but principally comprise balances where .
objective evidence exists that the amount will not be collectible. Such amounts are written down to their estimated
recoverable amounts, with the charge being made to operating expenses.

Interest-bearing borrowings classified as basic financial instruments

Interest-bearing borrowings are recognised initiaily at the present value of future payments discounted at a market rate
of interest. Subsequent to initial recognition, interest-bearing borrowings are stated at amortised cost using.the
effective interest method, less any impairment losses.

Trade and other payables
Trade and other payables-are recognised at fair value.
Cash and cash equivalents

Cash and cash equivalents comprise cash balances and call deposits. Bank overdrafts that are repayable on demand
and form an integral part of the Group’s cash management are included as a component of cash and cash equivalents
for the purpose only of the statement of cash flows.

Amounts owed by / 1o Gr oup Undertakings
Amounts owed by / to group undertakings are cla551f'ed as current assets / liabilities, unless specific payment terms
are in place.
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Notes (continued)

1 Accounting policies (continied)
Dividends
Dividends are recognised as labilitiés once they are no longer-at the discretion of the Company..

Adoption of new and revised standards

-A number 6f new and revised {FRSs have been issued and are due to be effective for the: Company.in fuwre financial
.periods, with their impacts due.to effect FRS 101 adopters. Their adoption is not expected to have a material éffect on
the fi nancial statéments, other than the standards noted below:

- IPRS$6 Leases i xs a replacement for 1AS 17 Leases; and will be effective for the Company for the period
ending 31 December 2020. IFRS 16 requires Icssees. to recognise a lease liability reflecting: future lease
_payments and a right of use asset for lease contracts.

The Company has performed an assessment of the impact 6f IFRS 16 on its existing lease portfolio and it is'
expected to impact the majonty of their-operafing lease commitments. This includes a material impact on thé
balance sheet, as botl assets. and liabilities will increase; and it is also expected tohave a material impact on
key components | of the income statement, such as a reduction in operating expenses,. which is expected to
materially increase EBITDA. The: adoption wull alsq result in an increase in dépreciation on‘the nght of use
asset and interest. 1ccogmsed on the lease fiability. “This will result i in-a change to the profile of the income
statement over the life of the lease and will consequently impact profit afier tax:

“The-Company is planning to adopt:the new standard under the 'mbdiﬁed‘.r‘etrqspeclive' transition approach,
with the increase in assets and liabilitiés expected to be material to the financial statements.

2 Critical accounting estimates and areas of judgement

Estimates and judgemems are continually evaluated and are based .on higtorical ‘experience and. other facmr:,
including: expectauons of future events that are believed to be reasonable under the circumstances.

‘Critical accounting estimates.and-assumptions-

The Company makes estimates.and assumptions concerning the future. The resulting accounting estimates*and’
assumptions will, by definition, seldom equal the related actual results. The estimates and assumptions that have a

significant risk of causing a materxal adjustment fo.the carrying amounts of assets and liabilities within the next

financial year are.discussed below..

The Company makes an estimate of the recoverable value of trade and other debtors. A provision for.impairment of
tradé receivables is recognised based on lifetime éxpected losses, but principally comptise balances where objective

évidence exists that the amount will fiot be Colléctible. Such amounts are written down to their estimated recoverable

-amounts, with the charge being made to operating expenses.

"Critical areas of judgement

The ditectors apply their judgement in making estimates of the technical, commerciat and financial v1ab||1ly and
useful economic life of capitalised development costs, This )udgemeut takes into consideration historical experience
of the speed of change-in the vetail finance market and the Tongevity of benefits that arose historically from prevtous"
.developments

3 ‘Turnover:

‘The Company’s entire turnover is derived from the sale of research data and associated tools in the United Kingdom,
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Notes (continued)

4 ‘Operating profit
Period ended  Year ended
31 December 31 July
2019 2013
£ £
.\,C_)'pe'l"d!ljng profit is stated dfier charging:

Depreciation and amortisation ‘ 1,308,952 954,427
Hire of land and buildings —tentals payabile:under operating Iéases 140480 85462
Hire of planf and équipmeént.—rentals payable under operating leases. 221,082 252,225
Research expenditure: 320,614 85,626

Auditor’s rémuneration ,
Audit of these financial statemeénts 29,000 28,000

Amounts recéivable by the Company*s duditor in respect of services to the Company and its associates, other than ihe
audit of‘lﬁf’ze Company*s financial statements, have not been disclosed asthe information is disclosed on.a consolidated
busis-in the-consolidated financial-statements of the ultimate parént company. (The SimplyBiz. Group plc).

Tbgg&audit‘ fees incurred in the year ended 31 July 2018 were payable tothe piior-auditors.

s Interest receivable and similar-income
Periofl éndcd Year ended
31 December 31 July
2019 2018
£ £
Barik deposit iterest 6297 68
6,297 68
6 'l‘hfe‘rgs_t payable and similar expenses-
Period ended Year eiided
31 December 31 July-
2019 2018
£ £
Yrterest payable.on 1ouns due to- parent undertakitig 125,029 29,261




Notes (continued)

7 Directory” remuneration

10 respect-of the-directors-of Defiqto Limited:

Directors” emoluments .

{n-addition o the above, the Ditectors feceived rermuneration.of £888,100, (2048: £639.519) from: Defagto Group

Deétuglo- Limited
‘Registergd numbe 2870220

Steategic repott, Dircctors’ report and financial statements
T thé:period ended. 31 Dacember 20‘9

Peviod énded  Yeirended

31:Decembe 3rJuly
2019 2018

.£. £

36,643 18,542

e

Limited, a group undertaking of the: Company, with recharges made fo the Company as part of a management:charge

§ - Staff nuinbers and costs

The: average: monthly numbet of petsons:employed by the Company duviig: the period, analysed by category, Was as

follows:

Researc'h

Sales and marketmg

The aggregite payroll.costs-of these persons weré:as follows: -

Wages and, salafies:
Social secunty costs
Pensnon cosls.

~Staff cosis capitalised as development costs

Number of employeces

Period ended  Year ended
31 Décember 31 July
2019 2018

60 58

30 29

131 122.

Period.¢nded  Yearended

31 December | 31 July
2019 2018
7,2’(}'.4,01’9. 4,503,239
825,103 517,818
1,112,047 662,760
9,201,168, 5,683, 817
(1,702,537 (8.5,2 537)
7,493,623 4831280




Notes (continied)

9 Taxation

UK corporation tix
- Current tax charge on income for the:year
Adjustments in respect of prior year§

Total curreat tax

Deferred tay (see ndte16)

Origination and reversal of’ ﬁmmg differences.

Adjustments in respect of prior yéars
Effecrof change'in tdx rate:

Total defevred tax

Fax chatge on profit

Factors affecting the tax charge for the current year:

Defagto Limited

Rugisiered number 2870220

Strategic report, Directors’ repoit and finuncial-staterhents
For ihe period onded 31 Deceniber 2019-

Adjusted

~ (note 23y

Period ended Year ended
31 December 31 July
2019 2018

£ £

260,128 394,217
(37.327) (64,384)
222,801 329833
632,198 (33,4055

(92) (10,968)

(14.246) (4.477)
617,860 {48,850)
840,661 280,983

The tax charge for the year is lower than the standard rate: of Gorparation tdx in the UK of 19%. The differences are

explained below:

Profit

Tax at 19%.

Expenses not deductible for tax purposes
Group tax relief'réceived

Effect of changé in tax rate

Other differences

Research and development tax crédit
Adjustiments in respect of prior years

Total tax charge.(seéabdye).

Changes affecting the futuretax charge

Period ended. Adjusted
31 December (note 23)
2019 Year ended

31 July

2018

£ £

6,639,430 3,709,927
1,261,492 704,886
77,389 31,380
(304.465) (332,074}
{14,246) (4.477)
(17,090) (43,380)
(125,000) -
{37,419) (75,352)
840,661 280,983

Reductions in the UK corporation tax rate from. 19%to 17% (effective fromi | April 2020) was substantively enacted
oné September 2016. The March 2020 Budget announced that a.rate of 19% would continue to apply with: effect from
1 April 2020, and this - change was substantively enacted on 17 March:2020.

19.
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Notes:(continued)

10 Dividends
' Peviod endeil Yearendéd
31 December 31 July

2019 2018

Ordlinary dividends paid . : ' 6,999,167

it Intangible fixed assets

Development  Computer _
costs  software Total
- : & £ £
Cost’ . : . . -
At T.Augast 2018 7259889 342319 7,602,208
Additions. , 1,048:815 - 1048815

At 31 December 2019 9208704 343319 9,550.023

Amortisation ‘ ' ' oy .
At 1 Augiust 2018 5214623 296,427 5,511,050
Charge for year 1,142,010, 25,968 1,167978

AL 31 Decerber 2019 : 6356633 322,395 6,679,028

Net book valiie » ' o
At31 December 2019 2,852,071 19,924 2,871,995

At3H July-2018 : 2,045,266 45892 2,090,158

“Theré aré no contractual cominitmiénts to-aéqaire intangible assets..

20
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Notes (contirued)

Office
furniture, . )
‘Leasehold - fixtures and ‘Office.

improvements: fittings.  equipment Total

&£ £ R S £

Cost: ‘ : » A '
At August 2018 288,215 47,742 176,069. 512,026
Additions 24,789 5,846 33521 64,156, .

- At 31 December 2019 313004 $3,588 209,590. 576,182

Depreciation . S
At I August 2018 A 124,164 20,735 135,300 280,199
‘Charge. for yéar 78,186 . 21,345 41,443 140,974

* At31 December 2019 202,350 42,080 176,743 421,173

Net-book vatue: o B _ R
At 31 December 2019, 190,654 - 11,508 32,847 155,009

- U3 Ty 2018 164081 27007 40769 231,827




Notes. (continued)

13 Debtors

Trade.debtors.
Corporation tax

Amounts owed by group und'értakj“ngs
Prepayments and'accrued income

Defei:red tax-asset (See note 16)

Defagto Limiied

‘  Registered iuimiber 2870220
Strategic veport, Directors’ report and financial statements
For the period ended 31 Decembier 2019

Adjusted {note

Amounts owed by group undertakings-arepayable-on demand and do not-attract interest;

14 C,’rédiibrsﬁ amounts falling dise within one year

Trade créditors

-Other taxation and socidl: ‘security

Corporation tax due
Other. creditors.
Acéruals and deferred income:

15 Creditors: amounts falling dué after greater than one year

Amounts-due to parent undertaking

B
31 December 31 July
C2019 2018
_£s £”
2,423,914 540,416
272,172 -
7,147,537 3,395,728
-335,572 257,485
- . 496,858
10,179,195 4,690,487
Adjusted (note-
23y,
31 Deceniber 31 -July
2019 2018
180,098: 159,651
466,293 329,193
- 177,888
117,838 115,994
6,051,417 5,656,949
6,815,646 ~”6;4‘39,,-6‘7S‘
3i December 31 July
2019 2018,
£ £
604,290 1;929,261

The Company borcowed £1;900; 000 frory its direct. parent undertaking Regulus Bidco Limited on 22 May: 2018 The
loan bears interest at 8% per annum, stich interest aceruing and being due for payment on' maturity of'thg lodn on 22
May: 2025 :0n. 21 Mivch, 2019, £1;450,000 of the: loan. prmclpal ‘was repaid.

23



Notes (continued)

16 Deferred taxation

At Aligust- 2018 (adjusted — see nate:23)
. Charge to-profit of loss for'the perio

AE31 Dicember 2019

“The:¢lements of these bialances are.as follows:

Depreciation in advance of capital allowarices.

Other timing differenices

17 Share capital and reséryes

Allotted; called upand fully paid
2-Ordinary shares.6f'£1 each

Defiqio Limited

‘ _ Registered huinber 2870220
‘Strategic report, Directises” report and financiyl staterments

- Forthe period ended 31 December 2019

Net deferred

Deferred tax . Deférred tax tax asset/

.asset liability - (liability)
' £ ' £ £

496,858 (301,422 195436 .
{496,858) (121,002) (617,860).

= (422,424) (422,424)

Adjusted (wote

23y

31 December. 31 July
2019 2018

£ P’y

40,742 {35,703y
(463,166) 231,139

(422,424) " 195,436

31 December 31:July
2019 2018
£ e

2 )

The Gompany’s-ordinary shares, which 'car‘rgj.‘»no:r‘i'ght:to fixed income; carry: the right to-one vole at general

meetings of the:Company.
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Notes (continued)
18 Pension scheme
Défined contribution pension scheme

The Defaqto Personal Pension Plan is-a defined contvibution plan and is open to all employees of the Company that
have completed three months™ service. The:Company doubles the contributions made by employees up to-a maximum
company - contribution of 10% of salary (2018; T0%). The pension cost for the pefiod tépresents contributions payable:
by the Company to the schéme and amounted to £1,112,047 (2018 £662.760). Included in creditors due within one
yearis £72,647 (2018; £62,716) in respeot of contnbunons dug in relation to this pension scheme,

19 Uitimate parent.company and conteolling party

The immediate parent undertakmg is Regulus Bidco Lmuted The ultimate-parent undertaking is The SimplyBiz
Group-ple (formerly The SimplyBiz Group: Limited), which.is the only set of consolidated financial statements
which include the results of the: Company.. These'accounts can be obtained from:

St. Andrew's Hotise
$t. Andrew's Road
Huddersfield

HDI 6NA.,

In the opinion df the directors, the ultimate: contéolling. party-is The- SimplyBiz Group ple {formerly The SiniplyBiz
‘Group Limited).

20: Commitments

The total future minimum lease payments under non-cancellable operating-léases are as follows:

2019 2018
Land and Land and
buildings Ottier buitdings Other
s £ £ £
Due within one-year 116,343 128,034 63,750 219,220
Due 2-5 years inclusive 464,418 97,537 - 202,900.
Due in greaterthan 5 yeurs. 504,152 - - -
1,084,913 225,571 63.750 422,120

21 Coritingent labilities:
The Company is registered with HMRC a§ a member of a group for VAT purposes, and as-a result is_jointly and
severally liable on a continuing basis for amounts owing by any other iembers of that group in respect of° unpaid

VAT, At the reporung, date, the outstanding VAT balaince of the other group companies in the VAT group, of which,
the Company is a member, was a receivable amount of £ nil (2018: £2,492),

24



Defé Linhited

Registered auniber 2870220‘
S!rmogac repor; Directors* ncpnrl and hnanual .\aiaiemen!s

fopthe peficd ended 31 Decembér 2019

Notes (continued)

‘22 Related party transactions
‘The Company. Tas tiken advamage of the éxemption withiti FRS101 and therefore not disclosed details of transactions
with fellow wholly -owned compaities within the group headed by T he SimplyBiz Group pic.,

The Cotnpany provided: 'Services to Companson Creatot Limited, a majority owned subsidiary of The S;mp?yBsz.
Group ple. Tutnover ?ecogmsed ageregated £29,861 during the perfod to 31 December 2019 (2078: £1 0;025) and as-
at'31 Decémber 2019 thé Conipany was owed £2,400 by ‘Comparison Creator Limited (2018: £3.981).

23 First time adoption. of FRS 101

Reconcxlsatmns and. desmpuons of the effect of transition fo FRS 101 on; (i) equity at the date of transition; and (u)
: aqmty atthe end of the comparative penod reported under previeus-UR GAAP are given below.

AL Avigast 2017 At:31 July 2018
As L o As. - o
previously Effect of. RS 101 préviously Effectofc  FRS101
-stated . transition (restated) stated -teansition  (restited)
£ £ £ £ £, £
Total equity 6,020,540  (1,794.456) 4,226,084 2,774,045 (2,118,184) 655,861

by £323.798,

On tmnsmon 10 FRS 101, the Company reviewed the recognition policy for certain revenue streams and de¢med that

1hey should be spread qver: the permd of conunumg obhganon rather than upon delivery. The effect of this Was to
""" incoime creditor with a defeired. tax.assel-

ansmg thereon at I‘)% of 5420 9”2 The net nmpact was. & £l 794, 456 recluction:in total comprehenswe income: At
31 July 2018, £2,615,042.0f revenue was.deferred and recoumsed as-g de{’em*.d -incomie creditor with & deférred tax

;asset.of £496 858 being recopnised;



