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HOLLAND & BARRETT RETAIL LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 SEPTEMBER 2019

A “The directors present their Strateglc Report of Holland & Barrett Retail Limited (the "Company") for the year
ended 30 September 2019.

Prlnmpal actlvmes

Holland & Barrett Retail L|m|ted (the Company ) packages, markets, retails, and wholesales a broad line. of
nutritional supplement products, including vitamins, minerals and herbal remedies, sports powders and drinks,
as well as health food products which range from chilled and frozen to fruits, nuts, snacks and other items. In
addition to this, the Company also earns income from overseas franchise operalions.

As at 30 September 20'19 the Corhpany -operated 792 (2018: 767) health stores in the UK, 73 (2018: 97)
worldwide franchise outlets and 484 (2018: 432) worldwide store in store concepts. Holland & Barrett Group
Limited, a fellow group company operates the Holland & Barrett websrte

Buslness review and results

The results of the Company show sales of £477.9m (2018: £478.6m) and a loss before taxation of £18:3m
(2018: profit of £66.6m) for the year. This includes exceptional items of £29.5m (2018: £15.9m) in respect of
impairment charges in the current year and acquisition costs in the previous year; excluding this, profit before
", taxation. would have been £11.2m (2018: £82.5m), There has been a decline in sales of 0.16% in the year
(2018: growth of 3.7%). Net assets for the Company at the year end are £302.7m (2018: £338.8m). In the year
to 30 September 2019, the Company opened a further 25 new stores and 52 store in store concepts, helping to
grow the store network. The Company has also closed 24 franchise stores. .

The Statement of Compreheneive Income is set out on page 12 and the Balance Sheet on page 13. Both the
activity in the year and the year end financial position .of the Company are considered to be strong, and the
directors expect that the present level of activity will be sustalned for the foreseeable future

!
Business environment

The health store market-is highly fragmented. There are estimated to be more than 1,000 independent health
" stores operating in the UK. Furthermore, there is increasing competition from the national supermarket chains
and other retailers, such as chemists, drugstores and internet traders. The Company has-differentiated itself -
from its mass market competitors by developing a specialist reputation, whilst at the same time offering a wide .
range of high quality products at a low, value price. : ‘ ‘
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- HOLLAND & BARRETT RETAIL LIMITED

STRATEGIC REPORT (CONTINUED)'
FOR THE YEAR ENDED 30 SEPTEMBER 2019

Strategy
The Combany is consistently delivering on its overriding objective which is to achieve attractive and sustainable
rates of growth and returns through a combination of strategic acquisition and organic growth.
The key elements to the Company’s strategy for growth are:

Our associates”

The calibre and training of our associates is paramount to the success of the Holland & Barrett model. The
Company invests heavily in its Natural Health Academy, which delivers the most comprehensive and well
developed product training programs within the industry. This- ensures that staff are able to offer the best
possible customer service. :

New products

The Company has consistently been among the first in the industry to introduce innovative products in response
to new studies, research and consumer preferences. Given the changing nature of consumer demand for new
products and the continued. publicity about the importance of nutritional supplements, the directors believe that
the Company will continue to maintain its core customer base and attract new customers through its ability to
respond rapidly to consumer demand. Theé ‘wide range of products ensures that we continue to address the
broad church of customers that are seeking a Healthy I|festyle

New stores

The Company continues its 'strate-‘gy_of selectively expanding the number of stores located throughout the UK.
The Company operates franchises in 14 countries and is continuing to open up new territories.

Promotions and marketing
The Company runs regular promotional acﬁvity to give greater value to our cu‘stomeré. In conjunction with this,
there is aggressive marketing of high quality, value-oriented products. The Company also operates a “Rewards
for Life” loyalty program with over 15.2m customers signed up and over 6.0m activated users. The program
enables us to better service the Customers’ needs as well as deliver additional value to.them by way of
quarterly coupons. :

Téchno/ogy

The Company is continuing to invest in new technologies to make it a truly omni-channel business.
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‘HOLLAND. & BARRETT RETAIL LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2019

Principal risks and uncertainties

The management of the business and the execution of the Company’s strategy are subject to a number of risks.
Risks are formally reviewed by the Board and appropriate processes put in place to monitor and mitigate them.

- The key business risks affecting the Company are set out below

- Associates - The Company’s performance is highly dependent upon retammg and recrurtrng high calibre

associates. The resignation of key individuals and-the inability to recruit retail staff with the necessary
experience and skills could adversely impact upon the Company’s results. To mitigate these issues, the
Company has implemented incentive schemes designed to retaln key individuals and has created a
training academy for the development of its retail staff. -

Legislation - The industry and the'products sold by, the Company are increasingly subject to regulation,
much of which applies throughout the European Union. The Company devotes considerable resources to
campaigning in respect of proposed legislative changes ensuri'ng that products are safe and consumer
choices are preserved. The Company also ensures that it is at the forefront of the industry when new.
Iegrslatlon is introduced. :

Competition - The Company operates in a highly competitive market, partlcularly in respect of price. In

. order to mitigate this, market prices are monitored on an on- going basis and regular promotional actlwty

is undertaken. There is also a continual evaluation of product range and space management.

Brexit - The Group which.the Company is part of has operations in $everal countries within the European
Union (EU) in addition to the UK. The Group's Brexit Committee -has undertaken an estimate of the
known cost issues which could be experienced by the Group should the UK leave the EU in an
unstructured manner. in the medium term these costs would be largely mitigated by changing sourcing
and distribution arrangements. No material cost issues are foreseen by the Group if the UK leaves the EU
in a structural manner with trade agreements in place. '

Key performance indicators ("KPIs")

Management consider a broad range of retail metrics when operatlng the busrness The key performance
measures are detailed below :

2019 2018

£000 ~ £000
Turnover - i 4 . 477,883 478,649
.Gross.Profit 4 . : 281,928 301,355
Gross profit percentage (%) o - 59.0% 63.0%
Operating:(loss)/profit - ' ' (21,473) 63,305
New stores (owned and franchise) . 25 35
EBITDA before exceptional items* A 34,944 100,042
EBITDA . : 5,451 84,192

* Adjusted for exceptional items of £29.5m (2018: £15.9m) (see note 10)

The Company also mionitors the average footfall per store, average |tems per basket and the average
transactron value on a regular basis.
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HOLLAND & BARRETT RETAIL LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2019

The Strategic Report on pages 2 to 5 were approved by the Board of Directors and signed on its behalf by:

ge ot

G A Watts
Director

Date: 2 % 'S.—,\M\Na—«\g, ROl o
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HOLLAND & BARRETT RETAIL LIMITED

- DIRECTORS' REPORT

" FOR THE YEAR ENDED 30 SEPTEMBER 2019 .
The directors present their annual report and the audlted financial statements of Holland & Barrett Retail Limited
(the "Company") for the year ended 30 September 2019.

Future developments

The objective of the Company’s management team is to continue to produce market leading performance within
the brand, through expansion in the UK store estate; and the further development of international markets
through franchising. :

The Company will continue to strive to remain the industry leader in introducing innovative products in response
to new studies, research and consumer preferences thus ensuring the wide range of products offered continue
to-address evolving customer demand.

- Financial risk management

The Company’s overall risk management program focuses on the unpred'ictability of financial markets and
seeks to minimise. potential adverse effects on the Company s financial performance. The main financial risk
arises from currency and interest-bearing loans.

The Company operates rnternatlonally and is exposed to foreign exchange risk arising from various currency
exposures, primarily with respect to the US dollar and the Euro. Foreign exchange risk arises from future
commercial transactions, recognised assets and liabilities and net investments in foreign operatlons The
Company’s management team and directors continually monitor the position of the Company.

The Company's interest rate risk arises from long-term borrowings. Borrowings issued at variable rates expose
the Company to cash flow interest rate risk. Borrowings issued at fixed rates expose the Company to fair value
interest rate risk. The Company maintain a mixture of variable and fixed rate borrowings and contmually
momtors the position.

Dividend

Dividends of £20,000,000 (2018: £Nil) equating to £19.05 (2018 £Nil) per ordinary share were paid during the
“year to Holland & Barrett Holdings Limited. The Company has not recommended or proposed any further
dividends in 2019 (2018: £Nil).. .

Directors

The d|rectors who held office during the year and up to the date of srgmng the financial statements, unless
otherwise stated, were as follows: t

S T Carson (resigned 6 January 2020)
HM Leam

C Keen (resigned 23 October 2019)

L M Garley-Evans

A D Buffin (appointed 16 October 2019)
G A Watts (appointed 23 October 2019)

Political and charitable donations
The Company made charitable donations to UK based organisations of £223,000 (2018: £222,532). The group

also has a charitable company, Healthy Hope Limited, from which donations are made. No political contributions
- were made during the year (2018: £Nil).
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HOLLAND & .BARRETT RETAIL LIMITED

- DIRECTORS' REPORT (CONTINUED) :
FOR THE YEAR ENDED 30 SEPTEMBER 2019

Employees

The Company has developed and maintained arrangements whereby employees are consulted and provided
with information about current activities and progress within the group and with training to improve the
operational efficiency of the Company.

The Company supports the employment of disabled people wherever passible, through recruitment, by retention
of those who become disabled during their employment and generally through training, career development and
promotion, having regard to their particular aptitudes and abilities.

Itis Company policy to provide equal opportunities without regard to race or national origin,. Sex or sexual
orientation, religion or religious beliefs or.disability status.

Consultation with employees or their representatives has continued at all levels, with the aim of ensuring that
their views are taken into account when decisions are made that are likely to affect their interests and that all

- employees are aware of the financial and economic performance of their business units and of the Company as
a whole. Communication with all employees continues through the in-house newspaper and newsletters,
briefing groups and the distribution of the annual report.

Statement of directors’ responsibilities in respect of the financial statements -

The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulation. .

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law). Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the
state of affairs of the Company and of the profit or loss of the Company for that perlod In preparing the financial
. statements, the directors are required to:

o select suitable accounting policies and then apply them consistentiy;

. ‘state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been
followed, subject to any material departures disclosed and explained in the financial statements;
e - make judgements and accounting estimates that are reasonable and prudent; and
) prepare the financial statements on the going concern basis unless it |s inappropriate to presume that the
Company will continue in business. .

. The directors are also responsible for safeguarding the assets of the Company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregulanties ‘

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Companys transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006. '

Directors' confirmations

In the case of each director in office at the date the Directors’ Report is approved:

o so far as the director is aware, there is no relevant audit mformation of which the Company s auditors are
unaware; and
) they have taken all the steps that they ought to have taken as a director in order to make themselves
. aware of any relevant audit information and to establish that the Company’s auditors are aware of that

information
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HOLLAND & BARRETT RETAIL LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2019

independent auditors

The auditors, PricewaterhouseCoopers LLP, have indicated their willingness to continue in office and a
resolution concerning their re-appointment will be proposed at the Annual General Meeting.

The Directors’ Report on pages 6 to 8 were approved by the Board of Directors and signed on its behalf by:

Aotk

G A Watts
Director

Date: 28 “Jevney 2020
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_ HOLLAND & BARRETT RETAIL LIMITED

INDEPENDENT. AUDITORS' REPORT TO THE MEMBERS OF HOLLAND & BARRETT RETAIL LIMITED

Report on the audit of the financial statements

Opinion
In our opinion, Holland & Barrett Retail Limited's financial statements:

. give a true and fair view of the state of the Company’s affairs as at 30 September 2019 and of its loss for the
year then ended;

e _ have been properly prepared in accordance with United angdom Generally Accepted Accounting Practice
" (United Kingdom Accounting Standards, comprising FRS 102 "The Financial Reporting Standard appllcable in
the UK and Republic of Ireland", and applicable law); and

D have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the “Annual
" Report™), which comprise the Balance Sheet as at. 30 September 2019; the Statement of Comprehensive Income, the
Statement of Changes in Equity for the year then ended; and the notes to the financial statements, which mclude a
description of the significant accounting policies.

Basis for opinion-

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and applicable law.
Our responsibilities under ISAs (UK) are further described in the Auditors' responsibilities for the audit of the financial
statements section of our report. We believe that the audit evidence we have obtained is sufficient and approprlate to
provide a basis for our opinion. . )

Independence

We remained independent of the Company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our other ethical
-responsibilities in accordance with these requlrements .

Conclusions relating to going concern
ISAs (UK) require us to report to you when:

. the directors’ use of the going concern basis of accounting in the preparation of the financial statements is not -
appropriate; or

‘. “the directors have not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the Company’s ability to continue to adopt the going concern basis of accounting for a
period of at least twelve months from the date when the financial statements are authorised for issue.

We have nothing to report in respect of the above matters.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the
Company’s ability to.continue as a going concern. For example, the terms on which the United Kingdom may withdraw
from the European Union are not clear, and it is difficult to evaluate all of the potential implications on the Company’s
trade, customers, suppliers and the wider economy.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements.
does not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent
otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing
so, consider whether the other information is materially inconsistent with the financial statements or our knowledge
obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or
material misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the
financial statements or a material misstatement of the other information. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that fact. We have
nothing to report based on these responsibilities.

‘
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HOLLAND & BAﬁRETT RETAIL LIMITED

v

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF HOLLAND & BARRETT RETAIL LIMITED
(CONTINUED)

With respect to the Strateglc Report and Directors’ Report, we also consndered whether the dlsclosures required by the UK
Companies Act 2006 have been included.

Based on the responsnbllmes described above and our work undertaken in the course of the audit, ISAs (UK) requ1re us also
to report certain opinions‘and matters as described below.

Strategic Report and Directors’ Report

In our opinion, ‘based on the work undertaken in the course of the audit, the information given in the Strategic Report and
Directors’ Report-for the year ended 30 September 2019 is con51stent with the financial statements and has been prepared in
accordance with apphcable legal requirements. .

In light of the-knowledge and understanding of the Company and its environment obtained in the course of the audit, we did
not identify any material misstatements in the Strategic Report and Directors’ Report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors' respon51bllmes in respect of the financial statements, the directors are
responsible for the preparation of the financial statements in accordance with the applicable framework and for bemg
satisfied that they give a true and fair view. The directors are also responsible for such internal control as they determine is
necessary to enable the preparation of financial statements that are free from material mlsstatement whether due to fraud or
error. : :

In preparing the financial statements, the directors are responsible for assessing the Company's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
the directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditors' responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error,-and to issue an auditors' report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will
‘always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's web51te at:
www.frc.org.uk/ audltorsresponsxbllltles This description forms part of our auditors' report.

Use of this report

This report, mcludmg the opinions, has been prepared for and only for the Company's members as a body in accordance with
Chapter 3 of Part 16.of the Companies Act 2006 and-for no other purpose. We do not, in giving these opinions, accept or
assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may
come save where expressly agreed by our prior consent in writing.
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HOLLAND & BARRETT RETAIL LIMITED

' INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF HOLLAND & BARRETT RETAIL LIMITED
, (CONTINUED) :

‘Other required reporting

Companies Act 2006 exception reporting

Under the Companies Act 2006 we are required to report to you if, in oﬁr_ opinion:

we have not received all the information and explanations we require for our audit; or

adequate accounting records have not been kept by the Company,. or returns adequate: for our audit- have not been

" received from branches not visited by us; or

certain disclosures of dxrectors remuneration specified by law are not made; or

the financial statements are not in agreement with the accounting records and returns.

We have no exceptlons to report arlsmg from this responsibility.

4 ol O\/\'/‘Aou,&/b\

Gillian Hinks (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Audltors

East Midlands

Date: 7/5._'5041\@3 Lo
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- HOLLAND & BARRETT RETAIL LIMITED .

STATEMENT OF COMPREHENSIVE IN"COME

AS AT 30 SEPTEMBER 2019
2019 2018
£000 . £000
Turnover 4 477,883~ 478,649
Costofsales © (195,955) (177,294)
Gross profit 281,928 301,355 -
Distribution costs (205,137) (200,113)
Administrative expenées, exclud.ihg exceptional items (69,484) ~ (31,858)
Loss on sale of tangible assets (547) (474)
Other administrative exceptional items 10 (29,493) (15,850)
Total administrative expehses _ (99,524) ' (48,182)
Other operating income 9 1,260 10,245
Operating (loss)/profit 5  (21,473) 63,305 -
Interest receivable and similar ihcom’e 11 5,246 6,369
Interest payable and similar expenses 12 (2,092) . (3,069)
(Loss)/profit before taxation ‘ (18,319) 66,605
Tax on (loss)/profit 13 ‘ 2,248 " ' (7,315)
(Loss)/profit for the financial year - .' (16,071) 59,290
Total comprehensive (expense)/income for the financial year ' (16,071) . 59,290 -

" The notaes on pages 15 to 36 form part of these financial statements.
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HOLLAND & BARRETT RETAIL LIMITED
REGISTERED NUMBER: 02758955

BALANCE SHEET

AS AT 30 SEPTEMBER 2019

Fixed assets

Intangible assets
Tangible assets

'Current assets

Stocks

Debtors: amounts falling due after more

than one year

Debtors: amounts falling due within one year

Cash at bank and in hand

Creditors: amounts falling due within one

year

Net current assets

Total assets less current liabilities

Creditors: amounts falling due after more

than one year

Provisions for liabilities

Deferred tax
Other provisions

Net assets

Capital and reserves

Called up share capital
Profit and loss account

Total shareholders' funds

Note

14
15

17

18
18

19

20

24
21

28
29

2019
£000
40,297
122,513
162,810
98,377
483
930,091
9,543
1,038,494
(827,786)
210,708
373,518
(64,109)
(552)
(6,130)
(6,682)
302,727
1,050
301,677
302,727

2018
£000
39,392
124,683
164,075
114,050
191
954,921
4,902
1,074,064
(834,530)
239,534
403,609
(59,181)
(3,906)
(1,724)
(5,630)
338,798
1,050
337,748
338,798

The financial statements on pages 12 to 36 were approved and authorised for issue by the Board of Directors

and were signed on its behalf by:

57

G A Watts
Director

Date: 2.8 W Z2e)e

The notes on pages 15 to 36 form part of these financial statements.
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HOLLAND & BARRETT RETAIL LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 SEPTEMBER 2019

At 1 October 2017

o Comp_réhensive incomé for the financial year .
"Profit for the financial year ‘ '

Total comp}ehénsive income for the financial year

‘At 30 September 2018 and 1 October 2018

Comprehensive expense for the financial year .
Loss for the financial year g

Total comprehensive expense for the financial year

Contributions by and distributions to owners
Dividends: Equity capital

.- Total transactions with owners —

At 30 September 2019 .

- The notes on pagés 15 to 36 form part of these financial statements.

Called up Profitand - Total
share " loss shareholders’
" capital account funds -
£000 £000 £000
1,050 278,458 279,508
- 59,290 59,290
- 59,290 59,290
1,050 - 337,748 - 338,798
- (16,071) (16,071)
: (16,071) (16,071)
- " (20,000) ~ (20,000)
- (20,000) (20,000)
1,050 301,677 . 302,727 -
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

1.

General information

Holland & Barrett Retail Limited (the “Company") is a private company limited by shares and incorporated
and domiciled in the UK. : ‘

The . Companys reglstered address is Samuel Ryder House, Barling Way, Eliot Park Nuneaton,
Warwickshire, CV10 7RH.

The Company packages, markets, retails, and wholesales a broad line of nutritional supplement products,
including vitamins, minerals and herbal remedies, sports powders and drinks, as well as health food
products which range from chilled and frozen to fruits, nuts, snacks and other |tems In addition to this,

the Company also earns income from overseas franchise operations.

Accounting policies

21

2.2

23

Basis of preparation of financial statements

The financial statements have been prepared on going concern basis, under the historical cost
convention and in accordance with Financial Reporting Standard 102, the Financial Reporting
Standard applicable in the UK and the Republic of Ireland and the Companies Act 2006.

The Company's presentatioh and functional currency is GBP.

The preparatron of financial statements in compliance with FRS 102 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying the’

’Company s accounting policies (see note 3).

The following principal accounting policies have been appiied consistently throughout the yéar: -

Financial reporting standard 102 - reduced disclosure exemptions

The Company has taken advantage of the following disclosure exemptions in preparing these
financial statements, as permitted by the FRS 102 "The Fmancral Reportrng Standard applicable in -

. the UK and Republic of Ireland":

. the requirements of Section 7 Statement of Cash Flows;

o the requirements of Section 3 Financial Statement Presentation paragraph 3. 17(d)
. the requirements of Section 11 Financial Instruments paragraphs 11.41(b), 11.41(c), 11.41(e),

11.41(f), 11.42, 11.44 to 11.45, 11.47, 11.48(a)(ii), 11.48(a)(iv), 11.48(b) and 11.48(c);

‘e the requnrements of Section 12 Other Financial Instruments paragraphs 12.26 to 12.27,

12.29(a), 12.29(b) and 12.29A;

. the requirements of Section 26 Share-based Payment paragraphs 26. 18(b), 26.19 to 26.21
and 26.23; '

. the requirements of Section 33 Related Party Disclosures paragraph 33 7.

This mformatron is rncluded in the consolldated financial statements of Holland & Barrett
International Limited as at 30 September 2019 and these financial statements may be obtained from »

‘Samuel Ryder House BarIrng Way, Eliot Park, Nuneaton, Warwickshire, CV10 7RH.

Exemption from preparing consolidated financial statements

‘The Company is a parent Company that is also a subsidiary included in the consolidated financial

statements of its immediate parent undertaking established under the law of an EEA state and is
therefore exempt from the requirement to prepare consolidated financial statements under section
400 of the Companies Act 2006.
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

2.

Accounting policies (continued)

24

2.5

26.

Financial liabilities

Going concern

Having regard to the current financial position and future plans for the business, the directors do not
believe that a material uncertainty exists that may cast significant doubt about the ability of the
Company to continue as a gomg concern. Thus, the directors continue to adopt the goung concern ‘
basis of accounting in preparing the annual fmanmal statements.

Classification of financial instruménts issued by the Compan'y

Ordinéry share capital issued by the Corhpany is classified as equity.
Basic financial instruments -

The Company has chosen to adopt Sections 11 and 12 of FRS 102 in respect of flnanual
mstruments ‘ ~

Financial assets

Basic financial assets include trade and other debtors, cash and bank balances and amounté owed
" by group undertakings recognised initially at transaction price. Subsequent to initial recognition they

are measured at amortised cost using the effective interest method, less any impairment losses.

Basjc' financial liabilities include trade and other payables and amounts owed to group undertakings

. recognised initially at transaction price. Subsequent to initial recognition they are measured at

27

amortised cost using the effective interest method. Financial liabilities are derecognised when the
|Iablllty is extlngulshed that is when the contractual obligation is discharged, cancelled or explres

Interest—bearlng borrowmgs classnﬂed as basic financial mstrument_ are recognised- initially at the
present value of future payments discounted at a market rate of interest. Subsequent to initial
recognition, interest- bearlng borrowings are stated at amortlsed cost using the effectlve interest
method. -

Investments in subsidiaries

These are separate fmancnal statements' of the Company. Investments in subsidiaries are carrled at‘
cost less impairment.

Stocks

Stocks are stated at the lower of cost and net realisable value, being the estimated selling price less

" costs to complete and sell. Cost is based on the. first-in-first-out principle and includes expenditure

incurred in acquiring the stocks, production or conversion costs and other costs in bringing them to
their existing. location and condition. In the case of manufactured stocks and work in progress cost

4 mcIudes an appropriate share of overheads based on normal opeérating capacity.
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS |
FOR THE YEAR ENDED 30 SEPTEMBER 2019

5

Accounting pdlicies (continued)

2.8

29

Tangible assets

‘Tangible assets are stated at cost less accumulated deprematlon and accumulated |mpa|rment

Iosses

Leases in which the Company assumes substantially alt the risks and rewards of ownership of the
leased asset are classified’ as finance leases. All other leases are classified as operating leases.
Leased assets acquired by way of finance lease are stated on initial recognition at an amount equal
to the lower of their fair value and the present value of the minimum lease payments at inception of
the lease, including any incremental costs directly attributable to negotiating and arranging the lease. -
At initial recognition a finance lease liability is recognised equal to the fair value of the leased asset
or, if lower, -the present value of the minimum lease payments. The present value of the minimum
lease payments is calculated using the interest rate implicit in the lease. Lease payments are
accounted for.as described at 2.16 below.

Depreciation is charged to the Statement of Comprehensive Income on a straight-line basis over the
estimated useful lives of each part of an item of tangible assets. Leased assets are depremated over
the shorter of the lease term and their useful lives. Land is not depreciated.

The estimated useful lives are as follows:

" Freehold buildings 25 years

Fixtures and fittings 3 -10 years

Depreciétion methods, useful lives and'residual values are reviewed if there is an indication of a’
significant change since last annual reporting date in the pattern by which the Company expects to
consume an asset’s future economic benefits.

Assets in the course of constructlon are stated at cost and are not depremated until they are ready .
for use.

Busmess combinations'

Business combinations are accounted for using-the purchase method as at the acqmsmon date
which is the date on which control is transferred to the Company '

At the'acquisitiondate, the Company recognises goodwill at the acquisition date as:

o The fair value of the consideration (excluding contingent consideration) transferred; plus
. Estimated amount of contingent considerétion (see below); plus '
. The fair value of the equity instruments issued; plus
. Directly attributable transaction costs; less
) The net recognisedl amount (generally fair value) of the identifiable assets acquired and

liabilities and contingent liabilities assumed.

FRS 102.35 grants certain exemptions from the full requwements of FRS 102.in the transition period.
The Company elected not to restate business combinations that took place prior to 1 October 2014. -
In respect of acquisitions prior to 1 October 2014, goodwill is included on the basis of its deemed
cost, which represents the amount recorded under old UK GAAP Intangible assets prthoust
included in goodell are not recognised separately :
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

.2. Accqunting_ bolicies (continued)
2.10 Intangible asSets
Goodwill
Goodwill is stated at cost less eny accumulated amortisation andvaccurAnuIated impairment losses.
Other intangible assets | A

Other mtanglble assets that are acqunred by the Company are stated at cost less accumulated
amortisation and less accumulated |mpa|rment losses.

Amortisation

Amortisation is charged to the profit or loss on a straight-line basis over the estimated useful lives of
intangible assets. Intangible assets are amortised from the date they are available for use. The
estlmated useful lives are as follows: :

Software costs - 3-10 years '

The basis for choosing these useful lives is based on its useful' economic life. . B
Goodwill is amortised on a straight line basis over its useful life. Goodwill has no reS|duaI value The
fnlte useful life of goodwill is estlmated to be 10-20 years

The Company reviews the amortlsatlon period and method when events and circumstances indicate
that the useful life may have changed since the last reporting date.

Goodwill and other intangible assets are tested for impairment in accordance with Section 27
Impairment of assets when there is an indication that goodwﬂl or an intangible asset may be
impaired.
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

2.

Accounting policies (continued)

2.11 Impairment excluding stocks and deferred tax assets

Financial assets

Financial assets are assessed at each reporting date to determine whether there is .objective
evidence that it is impaired. A financial asset is impaired If objective evidence indicates that a loss
event has occurred after the initial recognition of the asset, and that the loss event had a negative
effect on the estimated future cash flows of that asset that can be estimated reliably.

An impairment loss is calculated as the difference between its carrying amount -and the present
value of the estimated future cash flows discounted at the asset’s original effective interest rate..
Impairment losses are recognised in profit or loss. When a subsequent event causes the amount of
impairment loss to decrease, the decrease in impairment loss is reversed through profit or loss.

Non financial assets

The carrying amounts of the Company’s non-fmancual assets, other than stocks and deferred tax
assets, are reviewed at each reporting date to determine whether there is any indication of -
impai'rment. if any such indication exists, then the asset's recoverable amount is estimated, The
recoverable amount of an asset or cash-generating unit is the greater of its value in use and its fair
value less costs to sell, In assessing value in use, the estimated future cash flows are discounted to
their present value using a pre-tax discount rate that reflects current market assessments of the time
value of money and the rlsks specific to the asset. :

For the purpose of impairment testing, assets that cannot be iested individually are grouped together
into the smallest group of assets that generates cash inflows from continuing use that are largely
independent of the cash inflows of other assets or groups of assets (the “cash-generating unit”). An

. .impairment loss is recognised if the carrying amount of an asset or its CGU exceeds its estimated

recoverable amount. Impairment losses are recognised in profit or loss. An [impairment, loss is
reversed if and only if the reasons for the impairment have ceased to apply

2.12 Employee benefits

Defined contribution plans

A defined contribution plan is a post-employment benefit plan under which the Company pays fixed
contributions into a separate entity and will have no legal or constructive obligation to pay further
amounts. Obligations for contributions to defined contribution pension plans are recognised as an

expense in the Statement of Comprehensive Income in the periods during which- services are
rendered by employees. :

Share-based paymenf transactions

Share-based - payment arrangements in which the Company receives goods or services as

- consideration for its own equity instruments are accounted for as equity-settled share-based

payment transactions, regardless of how the equity instruments are obtained by the Company.

* Where the Company is part of a group share-based payment plan, it recognises and measures its

share-based payment expense on the basis of a reasonable allocation of the expense recognised for
the group.
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'HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS

2.

- FOR THE YEAR ENDED 30 SEPTEMBER 2019
'Accounting policies (continued)

2.13Turnover

All turnover originates from United Kingdom operations.
Retail sales

The Company operates retail stores for the sale of health food products Turnover represents sales

" to external customers at invoiced amounts less value added tax or local taxes and discounts.

Turnover is recognised at the point of sale or dellvery of the goods.
Other operating income - franch/se /ncome

In. certain locations the Company has franchised its brand to third parties. Royalties and fees
charged for the use of the rights granted by the agreement and related services are recogmsed as
revenue as the rights are used and the services are prov1ded

Deferred income

The Group operates a loyalty programme where customers accumulate points for purchases made
which entitle them to discounts on future purchases. The -reward points are recognised as a
separately identifiable component .of the initial sale transaction, by allocating the fair value of the
consideration received between the award points and the other components of the sale such that the
reward points are mltlally recognised as deferred income at their fair value. Revenue from the reward
points is recognlsed when the points are redeemed or expired.

'2.14 Commerclal income

There are two types of commercial income recognlsed by the Company, both of which are recorded
within cost of sales ,

Volume based rebates

Income is earned by achieving volume or spend targets set by the supplier over a specific period of
time. Income is recognised through the year based on actual sale performance and the terms of the
supplier agreements. Income is invoiced throughout the year in accordance with the specific suppller
terms. Income is recognised as a reductlon to the cost of goods sold.

‘Marketing and advertising funding

Income is earned in respect of in-store point of sale marketing and promotions. Income is invoiced

throughout the year in accordance with the specific supplier terms. Income is recognised as a
reduction to the cost of goods sold during the promotional period.
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HOLLAND & BARRETT RETAIL LIMITED

' NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 SEPTEMBER 2019

2.

Accounting policies (continued)
2.15 Leases

. Operating lease

Payments (excluding costs for services and insurance) made under operating leases are recognised

_in the Statement of Comprehensive Income on a straight-line basis over the term of the lease unless

the payments to the lessor are structured to increase in line with expected general inflation; in which

_case the payments related to the structured increases are recognised as incurred. Lease incentives

received are recognised in profit and loss over the term of the lease as an integral part of the total
lease expense. :

Finance lease
Minimum lease 'paymentsAare apportioned between the finance charge and'the reduction of the

outstanding liability using the rate implicit in the lease. The finance charge is allocated to each period
during the lease term so as to produce a constant periodic rate of interest on the remaining balance

~of the liability. -

216 Interest recelvable and interest payable

Interest payable and similar charges include interest payable and finance charges on finance leases
recognised in profit or loss as they accrue using the effective interest method.

. Other interest receivable and similar income include interest receivable on funds invested

recognised in profit or loss as they accrue using the effective interest method.

2.17 Taxation:

Tax on the profit or loss for the year comprises current and deferred tax recognised in the Statement

- of Comprehenswe Income.

Current tax is the ei(pected tax payable or receivable on the taxable income or loss for the year,
using tax rates enacted or substantively enacted at the.Balance Sheet date, and any adjustment to

‘tax payable in respect of previous years.

Deferred tax is providled on timing differences which arise from the inclusion of income and-

expenses in tax assessments in periods different from these in which they are recognised in the
financial statements. The following timing differences are not provided for: differences' between
accumulated depreciation and tax allowanceés for the cost of a fixed asset if and when all conditions
for retaining the tax allowances have been met. ' '

~‘Deferred tax is not recog_nised'on permanent differences arising because certain types of income or

expense are nontaxable or are disallowable for tax or because certain tax charges or allowances are -
greater or.smaller than the corresponding income or expense. ’

Deferred tax is measured at'the tax rate that is expected to apply to the reversal of the related

“difference, using tax rates enacted or substantively enacted at the Balance Sheet date. Deferred tax

balances are not d|scounted

Unrelieved tax losses and other deferred tax assets are recbgnised 'only to the extent that is it

probable that they will be recovered agamst the reversal of deferred tax liabilities or other future
taxable proflts
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

2,

2.23 Credltors

Accounting policies (continued)

2.18 Sale and leaseback

When a sale and leaseback transaction results in an operating lease, and it is clear that the
transition is established at fair value any profit or loss is recognised immediately. If the sale price is
below fair value, any profit or loss is recognised immediately unless the loss is compensated for by
the future lease payments at below market price. In that case any such loss is amortised in
proportion to the lease payments over the period for which the asset is expected to be used. If the
sale price is above fair value, the excess over fair value is amortised over the period for WhICh the
asset is expected to be used.

2.19 Dividend dlstrlbutlon

Equity dividends are recognlsed when they become legally payable. Intenm ‘equity davndends are
recognised when paid. Final equity dividends are recognised when approved by the shareholders at.

. an annual general meeting.

Interim dividends are recognised in the Company’s financial statements when they are paid. ‘Other
dividend distributions. are recognised in the Company’s financial statements in the year in which the

dividends are approved in general meeting by the Company s shareholders.

2.20 Exceptional items

Income and expenditure which are significant by virtue of their size or nature and which are
considered non-recurring are classified as exceptional items. Such items are included within the
appropriate consolidated income statement category but are highlight separately in_the financial -
statements, Exceptional items are excluding from the underlying profit measures used by the
Directors to monitor the underlylng performance of the Group.

2.21 Debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are
measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost usmg the effective interest. method, less any impairment.

~2.22 Cash and cash equnvalents

Cash is represented by cash in hand and deposits with financial institutions  repayable without
penalty on notice of not more than 24 hours. Cash equivalents are highly liquid investments that
mature in no more than three months from the date of acquisition and that are readily convertible to
known amounts of cash with insignificant nsk of change in value

Short term credltors are measured at the transactlon price. Other financial liabilities, |nclud|ng bank
loans, are measured initially at fair value, net of transaction costs, and are measured subsequently
at amortised cost using the effective interest method
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 SEPTEMBER 2019

3.

Accounting estimates and judgements

The key assumptions concerning the areas of uncertainty at the Balance Sheet date which have a

significant risk of causing a material adjustment to carrying amounts are: -

Recoverability of amounts owed by group undertakings

The recoverability of amounts owed by group undertakings are assessed al each Balance. Sheet daté
based upon forecast cash flows of the busmesses Provisions are made where recoverability is not
deemed probable. :

Valuation of stock

. The Company has a formal policy for makmg prowsmns for stock to ensure they are stated at the lower of
- cost and net realisable value :

Tang/ble assets valuat/on

The useful ‘economic Inves and residual values of tanglble assets are estimated based on economic
utilisation and physical condition of the assets and are amended when necessary, résulting in changes to
the annual depreciation charge. The Company considers whether tangible assets are impaired and .
where an indication if impairment is identified the Company performs impairment tests based on fair value -
less costs to sell or a value in use calculation. The fair value less costs to sell calculation is based on
available data from binding sales transactions in an arm’s length transaction in similar assets or
observable market prices less incremental costs for disposing of the asset. The value in use calculation is
based on a discounted cash flow model. the amount and timing of the cash flows and the discount rate
used in the model require management’sjudgement.

Valuation of goodwill and intangible assets

The useful economic lives and residual values of lntanglble assets are estimated -based on economic
utilisation and potential technical. obselescence of the -assets and are amended when necessary,
resulting in changes to the annual amortisation charge. Annually, the Company considers whether
intangible assets and goodwill are impaired. Where an-indication of impairment is identified the estimation
of recoverable value requires estimation of the recoverable value of the cash generating units (CGUs).
This requires estimation of the future cash flows from the CGUs and also selectlon of appropriate

~ discount rates in order to calculate the net present value of those cash flows.

Turnover

An analysis of turnover by activity is as follows:

2019 2018

‘ £000 . £000

Franchise and wholesale income o . ' 3,165 '6,652'
Retail sales . ' L 474,718 471,997

477,883 478,649

All turnover is generated in the United Kingdom.
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS

5.

FOR THE YEAR ENDED 30 SEPTEMBER 2019

Operating profit

The operating 'p_rofit is stated after charging:. -

Impairment loss on inventories

Depreciation of tangible assets
Amortisation on intangible assets
Exceptional item (note 10)

Loss on disposal of fixed assets
Foreign exchange losses
Operating lease rentals
Charitable donations

Auditors' remuneration

Fees payable to the Company‘s auditors for the audit of the Company's

annual financial statements

150

' 2019 2018
£000 - £000 -
4,474 5,257 -
16,221 14,605
10,703/ 6,282
29,493 15850
547 504
280 1,305
60,792 . 59,418
100 -
2019 - 2018
£000 £000
115

Ar.nountsAreceiv'able by the Company’s auditors in respect of services to the Company, other than the
audit of the Company’s financial statements, have not been disclosed as the information is disclosed on
a consolidated basis in the consolidated financial statements of Holland & Barrett International Limited.
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

7.

Employees

Staff costs, including directors' remuneration, were as follows:

2019 -

2018

o . £000 £000
Wages and salaries _ ' . 89,310 73,277 -
Social security costs o ‘ - 6,374 "5,373
‘Other pension costs ' K o 1,476 916

97,160 79,566

The average monthly number of employees including the directors, durlng the year analysed by

category was as follows:

2019 . 2018 -

] Number Number
Administration ’ : 644 576
Retail ’ _ C 4,629 4,417.
Distribution o ' , 353 346
5,626 5,339

Directors' remuneration

2019 2018
_ £000 £000
.Directors' emoluments o B . 1,527 690
Company contributions to defined contribution pension schemes 29 29
1,556 - 719

During the year retirement benefits were accrumg to one dlrector (2018 one) in respect of defined

contribution pension schemes

The highest paid director received remuneration of £527,000 (2018: £460,000) and Company pension

contributions of £nil (2018: £nil) were made to a money purchase scheme on his behalf.

Remuneration to key management personAneI are disclosed in note 30.

Page 25



HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

-9, Other operating income
2019 2018
. » £000 £000
Royalties from group undertakings o ' 1,260 .10,245
10.  Other administrative exceptid‘nal items
’ 2019 2018
£000 £000
Impairment of intangible assets (See note 14) : ‘ ' 14,873 15,850
Exceptional executive recruitment and personnel costs _ ' “ 2,664 -
Provision for ongoing legal cases C 4,075 -
Impairment of debtor : - : 7,881 -
29,493 15,850

Exceptional costs of £4,075,000 (2018: £nil) relate to legal claimsland £2,664,000 relates to recruitment
costs due to significant management changes within the year. .

Exceptional costs of £14,873,000 (2018: £15,850 000) relate to |mpa|rment of software assets for which
the value is no longer deemed recoverable. .

Exceptional costs of £7,881 OOO (2018: £n|I) relate to impairment of amounts owed by group companies
- for WhICh the value is no Ionger deemed recoverable

11. Interest receivable and similar income

2019 2018

‘ £000 £000

Interest receivabi_e from group companies ' ' o ' 5179 6,323
Bank interest 67 46
5,246 6,369
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

12. Interest paYabIe and similar exbenses :

2019 2018
_ £000 - £000 -
" Interest payable to group undertakings = - I 426 - 1,358
Finance leases liabilities : : 1,635 1,665
. Other interest payable ' 1. 46
2,092 3,069
13. Tax on (loss)/profit
- 2019 2018
~ £000 . £000
Corporation tax '
Current tax on (loss)/profits for the financial year, o - 7.451
Adjustments in respect of previous periods , ‘ 1,398 - (1,402)
Total current tax o - ' 1,398 : " 6,049
Deferred tax -

- Origination and reversal of timing differences ' : 685. 1,363
Changes to tax rates : : . , o (72) (97)
Adjustments in prior years ‘ . ' ' : (4,259) -

" Total deferred tax : o ' " (3,646) 1,266
' Total tax o o ’ (2,248) 7,315
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HOLLAND & BARRETT RETAIL LIM_ITED

NOTES TO THE FINANCIAL STATEMENTS -
FOR THE YEAR ENDED 30 SEPTEMBER 2019

13.

Tax on (loss)/profit (continued)

Factors affecting tak (credit)/charge for the year

.- : 2019

'The tax assessed for-the year is higher than (2018:’ lower than) the standard rate of eotporetion tax in
‘the UK of 19.00% (2018: 19.00%). The differences are explained below:

2018

' £000 £000°
(Loss)/profit before taxation oo : ’ " (18,3t 9) 66,605
(Loss)/profit before taxatlon mult|pI|ed by standard rate of corporation tax in
the UK of 19.00% (2018: 19. 00%) o ' (3.481) - 12,655

Effect‘s of:

Expenses not deductible for tax purposes ‘ - . 6!786 , 1,106 -
Adjustments in respect of prior periods: - s : ‘ ‘_(2,8‘61) (962)
Deferred tax not recognised 4 o o - (187) -
Group relief - : : ) (2,433) (5.387)
Re-measurement of deferred tax change in UK rate o - (72) (97)
Total tax (credit)/charge for the financial year ‘ o ‘ ‘ | (2,248) 7,315

_ Factors that may affect current and future tax charges

Changes to the UK corporation tax rates were substantively enacted as part of Finance Bill 2016 (oh 7

reflected in'these financial statements. : ,

" September 2016). These include reductions to the main rate to reduce the rate to 17% from 1 April 2020.
" Deferred taxes at the Balance Sheet date have been measured using these enacted tax rates and
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" HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

14.. Intangible assets

Software . 4 :
-costs Goodwill “Total
£000. £000 £000
Cost , } : .
At1October 2018 : A 70,132 668 170,800
Additions - ' : . 27,379 Lo- 27,379
Disposals o : ' T (1,373) - (1,373)
At 30 September 2019 96,138 668 96,806
o Abcumulated amortisation : : ) :
At 1 October 2018 - . 30,983 425 31,408
Charge for the year . . o 10,670 33 10,703
On disposals T 4 ' (475) - (475)
Impairment charge o 14,873 . 14,873
At 30 September 2019 . | - © 56,051 458 56,509 .
Net bdok value
- At 30 September 2019 : ' ) 40,087 210 40,297 .
At 30 September 2018 ' . - : 39,149 243 139,392

Amortisation and /mpa/rment

The amortlsatlon and impairment charge |s recognised in the following I|ne items in the Statement of

Comprehensive Income:

2019 2018

£000 . £000

Admlnlstratlve expenses : ' 10,703 6,282
Other administrative exceptional |tems 14,873 -~ 15,850
25,576 ' - 22,132

During‘ the year, the Company has recognised an impairment charge on software assets of £14,873,000
(2018: £15,850,000) as the Company has alternated its technology strategy and the value is no longer

considered recoverable.
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HOLLAND & BARRETT RETAIL LIMITED

15.

'NOTES TO THE FINANCIAL STAT_‘EMENTSA
FOR THE YEAR ENDED 30 SEPTEMBER 2019 -

Tangible assets

Cost

At 1 October 2018
Additions .
Dispdsals

At 30 September 2019
Accumulated debreciation

At 1 October 2018
Charge for the year

‘Disposals

Impairment charge '

At 30 September 2019 -

Net book va‘Iue' .

At 30 Sepiem_ber 2019

At 30 September 2018

Leaséd tangible assets -

Freehold- Fixtures and

buildings fittings Total

- £000 £000 £000

46,317 151,890 198,207
- 16,874 16,874

- (1,391) (1,391)

46,317 167,373 213,690

4,709 68,815 73,524

- 1,287 14,934 16,221
- © (1,061) (1,061)

- 2,493 2,493

5,996 85,181 . 91,177
.

40,321 82,192 122,513

41,608 83,075 124,683

At 30 September 2019, the net carrying amount of assets under a finance Iease was £39,948,000 (2018

£41,106,000). The leased asset secures property lease obligations (see note 20).

~

The impairment charge relates to fixed assets ‘on loss maklng stores included in the onerous Iease

prowsmn
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019.

16. vl-nvestments.

s

Subsidiary undertakings

The Compahy has the following directliy held investments in subsidiaries:

‘Name _ Registered office " Principal activity
Neal's Yard Wholefoods Samuel Ryder House, ‘Dormant
" Limited Barling Way, Eliot Park, ’
: Nuneaton, Warwickshire,

CV107RH

Holland & Barrett Limited- Samuel Ryder House, Dormant
' Barling Way, Eliot Park,
Nuneaton, Warwickshire,

CV10 7RH
Holland & Barrett (Soulth 1 Waterhouse Place, . Dormant
Africa) Pty Limited , Cape Town 8001, South
’ : Africa :
- Lifecycle 2018 Limited Samuel Rydef House, Dormant

Barling Way, Eliot Park, .
Nuneaton, Warwickshire,

Class of
shares

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Holding

100%

100%

100%

100%

100%

CV10 7RH
Beaumont Health Stores Samue! Ryder House, Dormant
. Limited - : , Barling Way, Eliot Park,
. Nuneaton, Warwickshire,
CV10 7RH
This information comprises a full listing of the Company's subsidiary 'uhdertakings at the Balénce Sheet
date. ' ' :

17. Stocks -

Raw materials
Finished goods

2019

2018

£000 £000
10,858 10,835
87,519 103,215
98,377 114,050

Raw material and changes in finished goods recognised as cost of sales in the year amounted to
£186.5m (2018: £169.8m). The write-down of stocks to net realisable value amounted to £1.6m (2018:

£0.6m);-the write down is included within cost of sales.
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HOLLAND & BARRETT RETAIL LIMITED

NOTES TO THE FINANCIAL_STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

18. Debtors

2019 - . 2018"
A , £000 £000
Due after more than one year -
Deferred tax asset C R : - 483 191
2019 2018
A £000 £000 -
Due within one year . . ' 4
Trade debtors - “ : . 4 o 4,511 . 6,718
Amounts owed by group undertakings ' 899,754 907,643
Other debtors o ) . 3,674 - 8,331
Corporation tax receivable ‘ S 4,399 . 3,695
Prepayments and accrued income ‘ ‘ ' 17,753 28,534
930,091  .954,921

Amounts owed by group undertaklngs are unsecured have no fixed date of repayment and are
repayable on demand

Amounts owed by Holland & Barrett B.V. of £31.9m (2018 £32.8m) and Holland & Barrett Group of
£109:2m (2018: £109.2m) is charge interest at commercial rates. No interest is charged on all other
balances owed from other group companles

19. . Creditors: amounts falling due within one year

- 2019 2018

, . £000 £000

‘Trade creditors o , o 51,380 70,391

Amounts owed to group undertakings o ' , 737,955 ' 729,738

Other taxation and social security ' ' 9,352 8,865

Obligations under finance lease YT 863

Other creditors 1,612 926
-Accruals and deferred income - 26,576

23,747

827,786. 834,530

Amounts owed to group undertakings (Precision Engineered Limited) of £nil (2018: £6.5m) are
unsecured and repayable on 30 September 2023. Interest is charged at a commercial rate.

All other amounts owed to group undertaklngs are unsecured, have no flxed date of repayment and are
repayable on demand.

Amounts owed to L1R HB Finance Limited of £nil (2018: £10. 1m) are charged mterest at commermal
rates. No- mterest is charged on all other amounts owed to group undertaklngs
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HOLLAND & BARRETT RETAIL LIMITED'

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2019

20.

21.

22.

Creditors: amounts falling due after more than one year

Obligations under finance leases
Amounts owed to group undertakings

- Accruals and deferred income .

2019 2018
£000 £000
41,491 42,402
6,500 -
16,118 16,779
'64,109

59,181

Amounts owed to group undertakings (Precision Engineered Limited)Aof £6.5m (2018: £nil) are .

unsecured .and repayable on 30 September 2023. Interest is charged at a commercial rate,

Other proviéions

. - . Legal
s ’ 4 Onerous leases provision " Total
: £000 £000 £000
~ At1October 2018 o : | 1,724 - 1,724
Charged to profit or loss ‘ 1,607 4,000 5,607
Released for the year B (700) - (700)
Utilised in year o L ‘ (501) . (501)
At 30 September 2019 ' | | 2,130 4,000 6,130

~ The provision for onerous leases relates to loss making stores.

The Iegal provision relates to various‘ legal matters arising within_ the financial year.

Provision for onerous leases of £639 000 and- Iegal prowsmn of £4,000,000 are expected to be utilised

‘within one year of the balance sheet date.

Interest bearing loans and borrowings

Terms and repayment schedule

Currency: Nominal Year of Repayment 2019
interest rate  maturity  schedule ; '
' © £000 £000
Finance lease GBP 2-3% | 2042-2045 Monthly . 42,402 43,265.

- liabilities

2018
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. 23. Finance leases liabilities
Minimum lease payments under fi'nance‘ lease liabilities are payable as follows:

2019 2018

£000 - £000
Within one year C 2517 2,633 .
Between 1-5 years . 12,996 - 12,768
"Over 5 years ‘ 50,527 53,138
Less: finance charges . ‘ , (23,638)  (25,274)
42,402 43265
Finance leases are secured on the assets to which they relate. A
24. Deferred tax )
2019
. £000
.At beginning of year . o ) : a (3,715)
Charged to profit or loss : . . A o (613) -
- Adjustment in respect of prior years : , 4,259
At end of year , o - ' " (69)
The deferred tax balance is made up as_folloWs:
2019 . 2018
£000 £000
Accelerated capital allowances o , A - (552) (3,906)
Short term timing differences - trading ‘ ' 483 . 191 -
(69) (3,715)
Comprising:
. Asset --due after one year . ' , 483'. 191
Liability : A ' : (552) (3,9086)
(69) . (3,715)

25. Capital cpmmitm.ents

- The Company's contractual commitments to purchase tangible assets at the year end were £1.8m (2018:
£1.1m) : o
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26

Pension commitments

. _ Defined contribution plans

27.

The Company operates a number of defned contnbutlon pen5|on plans.

The total expense relating to these plans in the current year was £1,476,000 (2018: £916 000).

Outstandmg pension contributions at the Balance Sheet date were £484, 000 (2018: £191 000)

Share based payments

There were no optlons outstanding as of 30 September 2019 (2018 Nil).
Operating Ieases A

leases as follows

. At 30 September the Company had future minimum lease payments under non- cancellable operating

2019 2018
£000 £000°

Land and building '
Less than one year S : : 56,175 54,386
Between one and five years S . 165870 - 170,855
More than five years - : _ ' 60,834 90,823
282,879 316,064
2019 2018
. _ £000 £000
Others - S ‘ o
"Not later than 1 year . B 772 357
Later than 1 year and not later than 5 years ' o 1,834 1300
2,606 657

During the year £60.8m was recognised as an expense in the Statement of Comprehenswe Income in

respect of operating leases (2018: £59 4am).
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28.

29.

30.

31.

Called up share capital

2019 2018

£000 £000
Allotted called up and fully paid '
1,050,000 (2018 1,050,000) ordlnary shares of£1 (2018 £1) each 1,050 1,050

- The holders of ordlnary shares are entitled to receive leldends as declared from tlme to-time and are

entltled to one vote per share at meetlngs of the Company

~

Reserves

Profit and loss account

"The profit and loss account represents the accumulated profits, losses and distributions of the Company.

Related parties .

The Company has transacted in the year with reIated parties, being subsidiaries and other members of »
the wider group of Letterone Investment Holdings S.A., as all such related parties transacted. with are

" wholly owned members of the wider group, the Company has taken advantage of FRS 102 33.11 from

dlsclosmg transactrons with such feIIow Group members

R Key management personnel remuneratron

In addition to the amounts disclosed in the Directors’ remuneration note, key management personnel
remuneration’ amounts of £3,220,000 are included within Wages and salaries and-£74,000 included
within Other pension costs. £743,000 of the £3,220,000 included within Wages and salaries relates to
payment for loss of office, the remainder is in relation to salaries of key management employees '

- Compensation pald or payable to the Dlrectors of the Company for services rendered are dlsclosed in

note 8.

.Ultimate parent undertaking an’d cOntroIting party-

The immediate parent undertakmg is Holland & Barrett Holdlngs errted a company mcorporated in
England and Wales.

The Company’s ultlmate parent and controllmg party |s Letterone Investment Holdlngs SA, a company
incorporated in Luxembourg. : :

The largest and only ‘group of publicly available financial statements in which the results of the Company |

are consolidated.is that prepared by Hoiland & Barrett International Limited. Copies -of Holland & Barrett
International Limited's consolidated financial statements may be obtained from the registrar of

o Companies, Companies House Crown Way, Cardiff.
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