In accordance with
Section 854 of the ARO 1
Companies Act 2006
Annual Return m
(For returns made up to a date on or after 1 October 2011)
Companies House
A fee 1s payable with this form You can use the WebFiling service to file this form online.
Please see ‘How to pay’ on the Please go to www companiesiag~ ~~ v
last page
J What this form 1s for What this form 1s NOT for
You may use this form to confirm You cannot use this form to ¢
that the company information is notice of changes to the com
correct as at the date of this return officers, registered office add AZAVACDA:
You must file an Annual Return at company type or informatior A04 191061201 35
least once every year relating to the company recc, COMPANIES HOUSE #60
Part 1 Company details

The section must be completed by all companies

-+ Filling in this form
Please complete in typescript or in
bold black capitals

All fields are mandatory unless
specified or indicated by *

1

Company details

Company number ‘

of2f7f4j4fsfsf2

gompany name in full IV'SA UK LIMITED

@ Company name change
If your company has recently
changed its name, please provide
the company name as at the date of
this return

Return date

Date of this return ®

Please give the annual return made up date The return date must not be a future
date The annual return must be delivered within 28 days of the date given below

If you would hike the company’s made up date to be earlier than 1 October 2011,
please complete the ARO1 appropriate for earlier made up dates

27 Tol's T2lolTls

O Date of this return
Your company's retum date
15 usually the anniversary of
Incorporation or the anniversary
of the last annual return filed at
Companies House You may choose
an earlier return date but it must not
be a later date

Principal business activity

Please show the trade dlassification code number{s) for the prinaipal
activity or activities @

Classification code 1

Classification code 2

Classtfication code 3

Classification cade 4

If you cannot determine a code, please give a brief description of your
business activity below

Principal actvity

description

|

@ Principal business activity
You must provide a trade
dassification code {SIC cade 2007}
or a description of your company's
mam business in this sectron

A full hist of the trade classification
codes are available on our website
www companieshouse gov uk

BIS

Innovation & Skills

Departinent for Business

CHFPOOO
10/11 Version 5 0




ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Company type®

Please confirm your company type by ticking the appropriate box below (only
one box must be ticked)

Public hmited company

Private company limited by shares

Private company linuted by guarantee

Private company limited by shares exempt under section 60
Private company bmited by guarantee exempt under section &0
Private unlimited company with share capital

Private unlimited company without share capital

DOoO0O0O0ORD

@ Company type
If you are unsure of your company
type, please check your latest
certificate of mcorporation or our
website
www companieshouse gov uk

Registered office address @

Bulding name/number ’ 1

Street | SHELDON SQUARE
|
Post town | LONDON
County/Region |
Postcode ’W |7|7 ,?l_T_I-TI_I—_

©Change of registered office
This must agree with the address
that 15 held on the Compantes House
record at the date of this retumn

If the registered office address has
changed, you should complete form
ADO01 and submit 1t together with
this annual returm

Single alternative inspection location (SAIL) of the
company records (If applicable)®

Building namelnumber’

Street

Post town

County/Region

Postcode

|
HEEREEEE

©SAIL address
This must agree with the address
that is held on the Companies House
record at the date of this return

If the address has changed, you
should complete form ADO2 and
submit it together with this annual
retum

Location of company records®

Please tick the appropriate box to indicate which records are kept at the SAIL
address in Section A6

Register of members

Register of directors

Directors’ service contracts

Directors’ indemnities

Register of secretaries

Records of resolutions etc

Contracts relating to purchase of own shares

Documents relating to redemption or purchase of own share out of
capital by pnivate company

Register of debenture holders

Report to members of outcome of ivestigation by public company into
interests in its shares

Register of interests in shares disclosed to public company

Instruments creating charges and reqister of charges England and Wales
or Northern Ireland

Instruments creating charges and register of charges Scotland

O OO0 00 OOooooood

O Location of company records
If the company records are held at
the registered office address, do not
tick any of the boxes in this section

Certain records must be kept by
every company while other records
are only kept by certan company
types where appropnate

If the records are not kept at the
SAIL address, they must be available
at the registered office

if any of the company records have
moved from the registered office
to the address in Section A6 since
the last annual retumn, you must
complete form ADO3 and submit 1t
together with this annual retum

CHFPOOO
10/11 Version 5 0




ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part 2 Officers of the company

This section should include details of the company at the date to which this
annual return 1s made up

Continuation pages

Please use a continuation page
if you need to enter more officer
details

+ For a secretary who 1s an individual, go to Section B1
+ For a corporate secretary, go to Section C1
+ For a director who 1s an individual, go to Section D1
+ For a corporate director, go to Section E1
Secretary
m Secretary’s details @

Please use this section to bist all the secretanies of the company
For a corporate secretary, complete Section C1-C4

Title* ms

Full forename(s) VANESSA ANNE-MARIE

Surname TURNER

Former name(s) @ |

-

@ Secretary appowtments
You may not use this form to
appoint a secretary To do this,
please complete form APO3 and
submit it together with this annual
return

Corporate details
Please use Section €1-C4 to enter
carporate secretary details

Secretary details

All details must agree with those
previously notrfied to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO3

© Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Mamed women do
not need to give former names
unless previously used for business
purposes

Secretary's service address ©

Bulding name/number [THE COMPANY'S REGISTERED OFFICE

Street r

-

Post town |

County/Region

-
Postode rrrfrrvr

Country

©Service address
If you have previously notified
Companies House that the service
address I1s at ‘'The Company's
Registered Office’, please state ‘The
Company's Registerad Office’ in the
address

This information wll appear on the
public record

CHFPOQC

10/11 Version 5 0




ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Corporate secretary

Corporate secretary’s details @

Please use this section to Iist all the corporate secretanes of the company

Corporate body/firm
name

Building name/number

Street

Post town

County/Region

Postcode

|
|
|
|
|
|
|

HEREREEN

Country

@ Corporate secretary
appointments

You cannot use this form to appoint
a corporate secretary To do this,
please complete form AP04 and
submit it together with this annual
return

Carporate secretary details

All details must agree with those
previously notrfied to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHo4

This infarmation will appear on the
public record

Location of the registry of the corporate body or firm

Is the corporate secretary registered within the European Economic Area (EEA)?
+ Yes Complete Section C3 only
+ No Complete Section C4 only

EEA companies @

Please give details of the register where the company file is kept (including the
relevant state} and the registration number in that register

Where the company/
firm 1s registered ®

|
|

Registration number

O EEA
A full st of countnies of the EEA can
be found in our guidance
www companieshouse gov uk

©This 1s the register mentioned in
Article 3 of the First Company Law
Drective (68/151/EEC)

2

Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which 1t 1s governed If applicable, please also give details of the register
1n which 1t s entered (including the state) and its registration number in that
register

Legal form of the
corporate body
or firm

Governing law

if applicable, where
the company/firm 15
registered @

If applicable, the
registration number

|
|
|
|
|
|

@ Non-EEA
Where you have provided details of
the register (including state} where
the company or firm 15 registered,
you must also provide its number n
that register

CHFPOOO
10/11 Versien 5 ¢




ARO1 :

Annual Return

(For returns made up to a date on or after 1 October 2011)

Director
m Director’s details @
Please use this section to ist all the directors of the company O Director appointments
For a corporate director, complete Section E1-E4 You cannot use this form to
appoint a director To do this, please
* complete form APO1 and submut it
Title |MR together with this annual retum
Full forename(s) IPETER GEORGE EDWIN Corporate details
Please use Section E1-E4 to enter
Surname |AYL|FFE corporate director details
Former name(s)® Director details
All details must agree with those
previously natrfied to Companies
ComtrviState of House If you have made changes
ountry/>tate o since the last annual return and
residence UNITED KINGDOM have not notified us, please

Nationality IBRITISH

Date of birth ’?E Wﬁv F’?’?I?

Business occupation IPRESIDENT & CHIEF EXECUTIVE OFFICER

{if any) |

complete form CHO1

@ Farmer name(s)
Please provide any previous names
which have been used for business
purposes during the peniod of
this return Mamed women do
not need to give former names
unless previously used for business

purposes

Director’s service address ©

Building name/number ITHE COMPANY'S REGISTERED OFFICE

Street '

Post town l

County/Region

|
R I I

Country l

O Service address
if you have previously notified
Companies House that the service
address 1s at ‘The Company's
Reqstered Office’, please state 'The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFPOO0
10/11 Version 5 0




ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director

I:I Director’s details ©

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* |MR
Full forename(s) 'DAVID
Surname | CHAN

Former name(s)®

Country/State of
residence UNITED KINGDOM

Nationality | AMERICAN

Date of birth EE WE ’T’?’y—e—l_yg—

Business occupation |

O Director appointments
You cannot use this form to
appaint a director To do this, please
complete form AP01 and submit 1t
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s}
Please provide any previous names
which have been used for business
purposes during the period of

{if any) I this return Mamed women do
not need to give former names
unless previously used for business
purposes
Director’s service address®
Building name/number © Service address
9 ’HERTSMERE HOUSE If you have previously notfied
Street 12 HERTSEMERE ROAD Companies H:JUSE that the fEWICE
address 15 at "The Company's
l Registered Office’, please state 'The
Company's Registered Office’ in the
Post town l LONDON address
County/Region | Thl;llnformeglon will appear on the
public recor
Postcade El1]4 l 4|A|B
Country |UNITED KINGDOM

CHFPOOO
10/11% Version 5 0




In accordance with
Section 854 of the
Cornpanies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this sectron to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* |MR

Full forename(s) |M|CHAEL JOHN

Surname IDONALD

Former name{s)® l

Country/State of ‘UNITED KINGDOM

residence

Nationality |BRITISH

Date of birth FT’? Wﬁ 'T,?EI?

Business occupation
{if any)

BUSINESS DEVELOPMENT & COMMERCIAL EXECUTIVE

@ Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Sectron E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

8 Former name(s)
Please provide any previous names
which have been used for business
purposes duning the penod of
this return Mamied women do
not need to give former names
unless previously used for business

purposes

Director's service address®

Bulding name/number | EUROPEAN CARD SERVICES BANK OF AMERICA

Street

|CHESTER BUSINESS PARK

Post town {CHESTER

County/Regicn

Postcode ‘—C_mh_ rl?l?’?’_
Country IJIITED KINGDOM

©Service address
If you have previously notified
Companies House that the service
address 1s at ‘The Company's
Registered Office’, please state 'The
Company's Registered Office’ in the
address

This mformation will appear on the
public record

CHFPOOO
10/11 Version 5 0




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

|MR

Full forename(s) IDAVID ALAN
Surname ’FAWELL

Former name(s)®

Country/State of

residence UNITED KINGDOM

Nationalty BRITISH

oo o5 [or [ilslslr
Business occupation |

{if any)

@ Director appointments

You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual retumn

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All detarls must agree with those
previcusly notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)

Please provide any previous names
which have been used for business
purposes during the period of

this return Marned women do

not need to give former names
unless previously used for business
purposes

Director’s service address®

Bullding namefnumber | THE CO-OPERATIVE BANKING GROUP, RETAIL BANKING

Street 'MILLER STREET
|
Post town IMANCH ESTER
County/Region |
Postcode W ls_lT ’_|—0-|_7\_|—L_r
Country ‘UNITED KINGDOM

O Service address

If you have previously notified
Companies House that the service
address 15 at “The Company’s
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPOOD
10/11 Version 5 0




In accordance with
Section 854 of the
Companes Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

B

Director’s details @

Please use this section to hist all the directors of the company
For a corporate director, complete Section E1-E4

Title* IMR

Full forename(s) l ALLAN HAMILTON

Surhame IHARDIE

Former name(s)® |

Country/State of UNITED KINGDOM

residence

Nationality BRITISH

Date of birth l?ﬁ)_ WF WEPTI?

Business occupation [PRODUCT MANAGER

(if any)

©Drrector appointments
You cannat use this form to
appoint a director To do thes, please
complete form APO1 and submit it
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House 1f you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

© Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this retumn Mamied women do
not need to give former names
unless previously used for business

purposes

Director’s service address®

Building name/number |THE ROYAL BANK OF SCOTLAND

Street |BUSINESS HOUSE E, 1ST FLOOR
|GOGARBURN

Post town [EDINBURGH

County/Region lSCOTLAND

Postcode l E I—H_,TIT’_IT’?E

Country ’UNITED KINGDOM

© Service address
If you have previously notified
Companies House that the service
address 15 at ‘The Company's
Regustered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPOOO
10/11 Version 5 0




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011}

Director’s details @

Please use this section to hist all the directors of the company
For a corporate director, complete Section E1-E4

Title* |MR

Full forename(s) |SIMON MARK

Surname |H ASLAM

Former name(s)@

Country/State of

residence UNITED KINGDOM

Nationality ENGLISH

Date of birth I?,? ,T,T ITWITS_IT

Business accupation
{if any)

EVP & MD EUROPE

@ Director appointments
You cannot use this form to
appomnt a director To do this, please
complete form APO1 and submut it
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corporate director detarls

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual retum and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes durtng the period of
this retum Mamed women do
not need to give former names
unless previously used for business

purposes

Director's service address @

Building name/number |ELAVON MERCHANT SERVICES

Street |69-71 CLARENDON ROAD
|
Post town |WATFORD
County/Region |
Postcade |W [?IT’T’*F,F’?
Country |UNITED KINGDOM

©Service address
If you have previously notified
Companies House that the service
address 1s at ‘The Company’s
Registered Office’, please state ‘The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFPOOO
10/11 Version S O




in accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

|MRS

Full forenamel(s} ’DINA
Surname [H ENRY

Former name(s) @

|

Country/State of

residence UNITED KINGDOM

Nationality [BRITISH

Date of birth s ol [1lsle e
Business occupation | REGIONAL DIRECTOR

{if any)

|

© Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit 1t
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notrfied to Companies
House If you have made changes
since the last annual retun and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the period of
this return Married women do
not need to give former names
unless previously used for business
purposes

Director’s service address ©

Building name/number ‘1

Street

‘HOBART PLACE

|
Post town [LONDON
County/Region ‘
Postcode F,‘_mh_mr—l?mm
Country ‘UNITED KINGDOM

© Service address
If you have previousty notified
Companies House that the service
address is at 'The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFP0OOO
10/11 Versien 50




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page
Annual Return
{For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to list ali the directors of the company
For a corporate director, complete Section E1-E4

Title* IDR
Full forename(s) |SIMON
Surname |KENYON

Former name(s) @

CountylState of | |NITED KINGDOM

residence

Nationalty IBRITISH

Date of birth ols [Mn [ilef7 [0

Bustness accupation |

(if any)

O Director appointments
You cannot use this form to
appoint a director To do thss, please
complete form APO1 and submit 1t
together with this annuzl retum

Corporate details
Please use Section E1-E4 to enter
corporate director details.

Director details

All details must agree with those
previously notified to Companes
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHQ1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes duning the penod of
this retum Mamed women do
not need to give former names
unless previously used for business

purposes

Director’s service address®

Buﬂdmg name/number ILLOYDS BANKING GROUP

Street ISTH FLOOR
|155 BISHOPSGATE
Post town I LONDON
County/Region l
Postcode ' E IC—ETM_F—’TITG
Country |UNITED KINGDOM

© Service address
tf you have previously notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office” in the
address

This information wall appear on the
public record

CHFPOD0
10/11 Version 50




In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

o1

Director’s details @

Please use this sectron to list alt the directors of the company
For a corporate director, complete Section E1-E4

Title™

|MR

Full forename(s) IMARC
Surname |o'BR|EN

Former name(s)®

Country/State of

residence UNITED KINGDOM

Nationality BRITISH

Date of birth % ol [1[s[els

Business occupation

(1f any}

‘MANAGING DIRECTOR VISA UK

|

© Director appointments
You cannot use this form to
appoint 2 director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
comorate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

O Former namels)
Please provide any previous names
which have been used for business
purposes during the penod of
this return Mamed women do
not need to give former names
unless previously used for business
purposes

o2

Director’s service address @

Bulding name/number | THE COMPANY'S REGISTERED OFFICE

Street

|

Post town

County/Region

Postcode

Country

rrrrrrrr

©Service address
If you have previously notified
Companies House that the service
address is at "The Company's
Registered Office’, please state 'The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPOQO
10/11 Version 5 0




In accordance with
Section 854 of the
Compames Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* |MS

Full forenamets) IORLA MARY

Surname IMCGOVERN

Former name(s)®

Country/State of

residence IRELAND

Nationality IRISH

Date of birth ’?PS_ WW ’TWFF

Business occupation |HEAD OF CARD ISSUING, AIB BANK

(f any)

O Director appomntments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual retumn

Corporate details
Please use Section E1-E4 1o enter
corporate director details

Director details

All details must agree with those
previously notified to Companes
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Marmed women do
not need to give former names
unless previously used for business
purposes

5]

Director’s service address®

Building name/number IAIB CARD ISSUING, AIB BANK

Street |33 BLACKTHORN ROAD
]SANDYFORD BUSINESS CENTRE

Post town ‘DUBUN

County/Region ’

Postcode Ale [ TT T T T

Country [IRELAND

© Service address
If you have previously notified
Companies House that the service
address s at ‘The Company’s
Registered Office’, please state The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPC00
10/11 Version 50



[ d h '
Secton 854 of the ARO1 - continuation page
Compantes Act 2006 Annual Return
{For returns made up to a date on or after 1 October 2011)

Director

W Director’s details ©

Please use this section to list all the directors of the company
Far a corporate director, complete Section E1-E4

Title* |MR

Full forenamefs) |COLIN ANTHONY
Surname IPAINTER

Former name(s)®

Country/State of

residence UNITED KINGDOM
Nationalty BRITISH

Date of birth IT f? '?O_I'n:?_ IT'?'?PH_

Business occupation  [MANAGEMENT CONSULTANT

{if any)

O Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit 1t
together with this annual retum

Corporate details
Please use Sectron E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual retumn and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the penod of
this retum Mamied women do
not need to give fermer names
unless previously used for business
purposes

Director’s service address ©

Bulding name/number | THE COMPANY'S REGISTERED OFFICE

Street |

|

Post town |

County/Region |

Postcode ;—rr’—rrl—r

Country

©Service address
If you have previcusly notified
Compames House that the service
address 15 at ‘The Company's
Registered Office’, please state The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPQOOO
10/11 Version 5 0




| d th H H
Seeton 854 o the ARO1 - continuation page
Companies Act 2006 Annual Retumn
(For returns made up to a date on or after 1 October 2011)

Director

I:“ Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* lDR

Full farename(s) |STEPHEN MARK
Surname | PERRY

Former name(s)@

Country/State of

residence UNITED KINGDOM
Natlonallty BRITISH

it o [a_[ols [ [ofofo

Business occupation |EVP RELATIONSHIP MANAGEMENT

(if any) |

© Director appointments
You cannot use this form to
appoint a derector To do this, please
complete form APO1 and submit it
together with this annual returmn

Corporate details
Please use Section E1-E4 to enter
corporate director detatls

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this retum Mamed women do
not need to give former names
unless previously used for business
purposes

Director’s service address @

Building name/number ITHE COMPANY'S REGISTERED OFFICE

Street |

Post town

County/Region

|
I
Postcode :_rl—_rl_—l__’_"i

Country

© Service address
If you have previously notified
Companies House that the service
address 1s at ‘The Company'’s
Registered Office’, please state ‘The
Company's Registered Office’ in the
address

This information will appear on the
publtc record

CHFPOOO
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eesnsne  AROT - continuation page

Compantes Act 2006 Annual Return
{For returns made up to a date on or after 1 October 2011)
Director
m Director's details @
Please use this section to list all the directors of the company @ Director appointments
For a corporate director, complete Section E1-E4 You cannot use this form to
appoint a director To do this, please
Title* ] complete form APO1 and submit it
MR together with this annual return
Full forename(s) |ERAH AM Corporate details
Please use Section E1-E4 to enter
Surname ‘PILKINGTON corporate director details

Former name(s)®

Country/State of
residence UNITED KINGDOM
Naticnality 1BRITISH

Date of birth E_PT I—HH_I? I?I?l%-’?

Business occupation

Director details

All details must agree with those
previgusly notified to Compantes
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)

Please provide any previous names
which have been used for business
purposes during the period of

this return Marmned women do

not need to give former names
unless previously used for business

purposes

(if any)
Director’s service address ©
Bulding name/number | NATIONWIDE BUILDING SOCIETY
Street INATIONWIDE HOUSE

|PIPERS WAY
Post town |sW|NDON
County/Region |WILTSHIRE
Postcode ,—S_R—’?’?,_HEW
Country |UNITED KINGDOM

O Service address

If you have previously notified
Companies House that the service
address 1s at ‘The Company’s
Registered Office’, please state ‘The
Company's Registered Office’ in the
address

This infarmation will appear on the
public record

CHFPOOO
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In accordance with
Section 854 of the
Companies Act 2006

Director

ARQ1 - continuation page

Annual Return
{For returns made up to a date on or after 1 October 2011)

o1

Director’s details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

1MR

Full forename(s)  [\INCENT LAURENT

Surname IREBOUL

Former name(s)®

Country/State of

residence UNITED KINGDOM

Nationality FRENCH

Date of birth I?l? IT’T Wl?l?l?

Busmness occupation

(f any)

IHSBC, HEAD OF UNSECURED LENDING

|

O Director appaintments

You cannot use this form to
appoint a director To do ths, please
complete form APO1 and submit 1t
together with this annual retum

Corporate details
Please use 5ection E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notfied to Companies
House If you have made changes
since the last annual retum and
have not notified us, please
complete form CHO1

@ Former name(s)

Please provide any previous names
which have been used for business
purposes during the penod of

this return Mamed women do

not need to give former names
unless previously used for business

purpases

Director's service address®©

Bulding namefnumber | THE COMPANY'S REGISTERED OFFICE

Street

Post town

County/Region

Postcode

Country

|
I
rrﬁfffff

©5ervice address

If you have previously notified
Companies House that the service
address 1s at ‘'The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPOOO
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In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* |MR

Full forename(s) |TONY ALAN

Surname [SURRIDGE

Former name({s) @

Country/State of

residence UNITED KINGDOM

Natlonallty BRITISH

Date of birth lTF ’TIT IT’?,TII?

Business occupation |

(if any)

|

O Director appointments
You cannot use this form to
appoint a director To do this, please
complete forr APO1 and submit it
together with this annual retumn

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director detalls

All details must agree with those
previously notified to Companies
House If you have made changes
since the fast annual return and
have not notified us, please
complete form CHO1

© Former name(s)
Please provide any previous names
which have been used for business
purposes duning the period of
this return Marmed women do
not need to give former names
unless previously used for business
purposes

o2

Director’s service address®

Building name/number | T1g COMPANY'S REGISTERED OFFICE

Street

Post town

County/Region

Postcode

|
HEEEREEE

Country

© Service address
If you have previously notified
Companies House that the service
address is at ‘The Company's
Registered Qffice’, please state ‘The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFPOOO
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In accordance with
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page

Annual Return
{For returns made up to a date on or after 1 Octoher 2011)

o1

Director's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title*

|MR

Full forename(s) |DARREN

Surname |Wl LSON

Former name(s)@

County/State of || |NITED KINGDOM

residence

Nationality |BR|T|SH

Date of birth I?’? IT,? ’TFQ—FF

Business occupation
{1f any)

MANAGING DIRECTOR, STREAMLINE, WORLDPAY

O Director appointments

You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House if you have made changes
since the last annual retum and
have not notified us, please
complete form CHO1

@ Former name(s}

Please provide any previous names
which have been used for business
purposes duning the pencd of

this return Married women do

not need to give former names
unless previously used for business
purposes

Director's service address®

Building name/number ’ 55

Street

|MANSELL STREET

Post town i LONDON

County/Region

Postcode ’? !Tl_l? |—A_|?,_ ’—
Country ’UNITED KINGDOM

© Service address

if you have previously notified
Companies House that the service
address 1s at ‘The Company’s
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPOOD
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in accordance with
Section 854 of the
Compantes Act 2006

Director

ARO1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

BT

Director's details @

Please use this section to st all the directors of the company
For a corporate director, complete Section E1-E4

Title*

IMR

Full forename(s)

|NORMAN DOUGLAS

Surname

IWREN

Former name(s)® |

CountrylStateof -}, \\ITED KINGDOM

residence

Nationality |BR|TISH

Date of birth WF;_ ,TI%- ITITQ_IT"S_F;

Business occupation
{if any)

DIRECTOR SERVICE DELIVERY & OPERATIONS

SANTANDER UK

©Director appotntments

You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit 1t
together with this annual retum

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

O Former name(s)

Please provide any previous names
which have been used for business
purposes during the period of

this return Mamed women do

not need to give former names
unless previously used for business

purposes

Director’s service address©

Building name/number |2

Street [TRITON SQUARE
IREGENT‘S PLACE
Post town | LONDON
County/Region |
Postcode W ,Wle-_l_Bv’_/;_,Tl_—
Country bJNITED KINGDOM

O Service address

If you have previously notified
Companies House that the serice
address 1s at ‘The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPOOO
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Corporate director

B

Corporate director’s details©

Please use this section to list all the corporate director’s of the company

Corporate bodyfirm
name

Building name/numbe

Street

Post town

County/Region

|
|
|
|
|
|
|

Postcode

HEEEEREN

Country

@ Corporate director appaintments
You cannot use this form to appoint
a corporate director To do this,
please complete form APO2 and
submut 1t together with this annual
return

Corporate director details

All details must agree with those
previously notfied to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHO2

This information will appear on the
pubhic record

Location of the registry of the corporate body or firm

Is the corporate director registered within the European Economic Area (EEA)?
3+ Yes Complete Section E3 only
3 No Complete Section E4 only

EEA companies @

Please give details of the register where the company file 1s kept {including the
relevant state) and the registration number in that register

Where the company/
firm 1s registered ©

Registration number

OEEA
A full hst of countries of the EEA can
be found in our guidance
www companieshouse gov uk

@ This 15 the register mentioned n
Articte 3 of the First Company Law
Directive (68/151/EEC)

Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which 1t 1s governed If applicable, please also give details of the register

in which it 1s entered (including the state) and sts registration number in that
register

Legal form of the
corporate body
or firm

Governing law

If applicable, where
the company/irm 1s
registered @

If applicable, the
registration number

©Non-EEA
Where you have provided detalls of
the register (including state) where
the company or firm 15 registered,
you must also provide 1ts number in
that register

CHFPOQO
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Part 3 Statement of capital ®
Does your company have share capital? @ This should reflect the company's
9 Yes Complete the sections below and the following Part 4 C:P"a' S‘atlus at the made up date of
3 No Go to Part5 (Signature) this annual retum
m Share capital in pound sterling (£)

Please complete the table below to show each class of shares held in pound sterling
If all your issued capital is in sterling, only complete Section F1 and then go to Section F4

Class of shares Amount pard up on Amount (if any) unpard Number of shares € Aggregate nominal value @
(E g Ordinary/Preference etc ) each share © on each share &
SPECIAL 100 | I |£ 100
[ REDEEMABLE |71 | | 28 £ 28
| | | | £
| | | | E
| Totalsl 29 I £ 428
Share capital in other currencies
Please complete the table below to show any class of shares held in other currencies
Please complete a separate table for each currency
Currency
(lass of shares Amount paid up on Amount (if any) unpaid Number of shares € Aggregate nominal value ©
(E g Ordinary/Preference etc) each share © on each share &
Totals
Currency
Class of shares Amount paid up on Amount (if any) unpaid Number of shares € Aggregate nominal value @
(E g Ordinary/Preference etc ) each share © on each share @
Totals

Totals

Please give the total number of shares and total aggregate nominal value of
1ssued share capital

Total number of shares | og

Total aggregate £128
nominal value ©

OTotal aggregate nominal vatue
Please list total aggregate values in
different currencies separately For
example £100 + €100 + $10 etc

@ Including both the nomenal value and any
share premium

© Number of shares 1ssued multiplied by
nominal value of each share

Continuation Pages

age If necessa
© Total number of ssued shares in this class pag &

Please use a Statement of Capital continuation

CHFPOOO
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Statement of capital (Voting nghts)

Please give the prescribed particulars of nghts attached to shares for each class
of share shawn in the statement of capital share tables in Sections F1 and F2

Class of share

SPECIAL

Voting rights

THE HOLDER OF THE SPECIAL SHARE SHALL BE ENTITLED TO RECEIVE NOTICE OF,
ATTEND AND SPEAK AT EVERY GENERAL MEETING OF THE COMPANY BUT SHALL NOT BE

ENTITLED TO VOTE THEREAT

Class of share

REDEEMABLE

Voting rights

ITHE REDEEMABLE SHARES SHALL ENTITLE THE HOLDERS THEREOF TO RECEIVE
NOTICE OF AND TO ATTEND AND VOTE AT EVERY GENERAL MEETING OF THE COMPANY
IAND EVERY MEMBER PRESENT IN PERSON OR BY A DULY AUTHORISED
REPRESENTATIVE AT ANY GENERAL MEETING OF THE COMPANY SHALL HAVE ONE VOTE
ON A SHOW OF HANDS AND ON A POLL SHALL HAVE ONE VOTE FOR EVERY EURO 1,000
(OR FRACTION THEREOQOF) OF AGGREGATED CARDHOLDER VQOTING SALES OF THAT
MEMBER AND ONE VOTE FOR EVERY EURO 1,000 (OR FRACTION THEREQF)} OF
AGGREGATED MERCHANT VOTING SALES OF THAT MEMBER AND AS FURTHER SET OUT

IN THE COMPANY'S ARTICLES OF ASSOCIATION

Class of share

Voting nghts

Class of share

Voting nights

CHFPOQD
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part4

Shareholders

Does your company have share capital?
+ Yes go to Section G1 ‘Companies with share capital’
4 No Go to Part 5 (Signature)

Companies with share capital

Question 1 Were any of the company's shares admitted to trading on a market at any
time during this return period? Please tick the appropriate box below @
No go to Section G2 ‘Past and present shareholders’
(] Yes gotoQuestion 2

Question 2 Please only refer to Question 2 below if you have answered 'Yes' to

Question 1 |f you answered ‘No’, please go to Section G2 ‘Past and present
shareholders’

Did the company, throughout the return penod, have any shares admitted to
trading on a relevant market and was It, throughout the return period, an 1ssuer
to which DTRS applies? Please tick the appropnate box below @

[ ] No gotoSection G4 Shareholders who hold at least 5% of any class
of shares of the company as at the made up date of the return’
[ Yes gotoPart5 Signature’

O A market 15 one established under
the rules of a UK recognised
investment exchange or any other
regulated markets in or outside of
the UK, or any other market outside
of the UK The current UK recognized
investment exchanges and regulated
markets can be found at
www fsa gov ul/register/exchanges.do

@ DTRS refers to the Vote Holder and
Issuer Notfication Rules contained
in Chapter 5 of the Disclosure and
Transparency Rules source hook
1ssued by the financial Services
Authority Notification 1s required
when the percentage acquisition of
a shareholder in the company has
reached a certain threshold (starting
at 3%)

List of past and present shareholders ©

The company s required to provide a full list of past and present shareholders

if one was not included with either of the last two returns Please tick the
appropriate box below

[] There were no shareholder changes in this penod Go to Part 5 (Signature)
1 Afull hst of shareholders 1s enclosed

A list of shareholder changes ts enclosed

How is the Tist of shareholders enclosed Please tick the appropriate

box below

The list of shareholders 15 enclosed on paper Go to Sectien G3 ‘List of
past and present shareholders’

[ 1 The list of shareholders 15 enclosed in another format Go to
Part 5 (Signature)

©This section only applies to
companies answering 'No” n
Section G1

CHFPOOO
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ARO1

Annual Return

{For returns made up to a date on or after 1 October 2011)

List of past and present shareholders®

Changes during this period to shareholders’ particulars or details of the amount
of stock or shares transferred must be completed each year

You must provide a “full list’ of all company shareholders on
- The company'’s first annual return following incorporation,
- Every third annual return after a full list has been provided

© Please hist the company shareholders

In alphabetical order

Jomnt sharehalders should be hsted
consecutively

Further shareholders

Please use a 'List of past and present
shareholders’ continuation page If
necessary

This section only applies to
companies answering ‘No’ to
Question 1 In Sectton Gt

Shares or stock
currently held

Shares or stack transferred {if appropniate)

Shareholder’s Name Class of share Number of shares or Number of shares or Date of registration
{Address not required) amount of stock amount of stock of transfer
EGG BANKING PLC REDEEMABLE 0 -1 07 ! 12" 2012
R RAPHAEL & SONS PLC REDEEMABLE 1 157 11" 2012
TESCO PERSONAL FINANCE | REDEEMABLE 1 27/ 07’ 2012
PLC
VOICE COMMERCE LIMITED REDEEMABLE 1 27 ' o7’ 2012

! /

) i

! I

! /

! !

! !

f )

! I

CHFPO0O
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ARO1

Annual Return
(For returns made up to a date on or after 1 Qctober 2011)

Shareholders who hold at least 5% of any class of share(s) of

the company as at the made up date of this return

This section should show only the shareholders that hold at least 5% of any
class of share(s} of the company at the date of this return

It should only be completed by companies that have answered 'Yes' to
Question 1 in Section G1, and ‘No’ to Question 2 in Section G1

If there were no shareholders holding at least 5% of any class of share(s) at the
date of this return, this section may be left blank

+ Goto Part 5 (Signature)

This section only appltes to
companies answering ‘No’ to
Question 2 in Section G1

Please list the company shareholders
n alphabetical order

Jownt shareholders should be listed
consecutively

Further shareholders

Please use a "Shareholders who hold
at least 5% of any class of share(s)
of the company as at the made up
date of this retumn’ continuation
page If necessary

Shares or stock currently held

Shareholder's name

Shareholder's address Class of share

Number of shares or
amount of stock

CHFPOOO
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part5 Signature
This must be completed by all companies O Soaetas Europaea
if the form 1s being filed on behalf
| am sigming this form on behalf of the company of a Societas Europaea (SE) please

delete ‘director’ and insert details
of which organ of the SE the person

Signature Signature
x X signing has membership
O Person authorised
Under either section 270 or 274 of
the Companies Act 2006

This form may be signed by
Duector @ Secretary, Persen-authonsed @, Chanty-commissionrecaverand
manager-Clc-managerJudicial factor.

CHFPOOO
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ARO1

Annual Return

{For returns made up to a date on or after 1 October 2011)

mesenter information

n Important information

You do not have to give any contact infarmation, but «f
you do 1t will help Companies House (f there 15 a guery
on the form The contact information you give will be
visible to searchers of the public record

| =™ TONY LEE
| ™™™ VISA UK LIMITED

¥ 4 SHELDON SQUARE

LONDON

County/Region

™ Twlaf Telefs] |

| "™ UNITED KINGDOM

|ox

| Telephone
+44 (0) 20 7795 1505

nChecklist

We may return forms completed incorrectly or
with infermation missing

Please make sure you have remembered the
following

O That if the made up date of the return 1s any earlier
than 1 October 2011, you must complete the
appropriate form ARQ1

The company name and number match the
information held on the public Register

You have completed your principal business activity
You have not used this form to make changes to the
registered office address

You have not used this form to make changes to
secretary and director details

You have fully completed the Statement of capital
(if applicable)

You have signed the form

You have enclosed the correct fee

oo o 0O OO O

Please note that all information on this form will
appear on the public record

E How to pay

A fee of £40 is payable to Companies House
in respect of an Annual Return

Make cheques or postal orders payable to
‘Companies House’

@ Where to send

You may return this form to any Companies House
address, however for expediency we advise you to
return 1t to the appropriate address below

For companies registered in England and Wales
The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3UZ

DX 33050 Cardiff

For companies registered in Scotland

The Registrar of Companies, Companies House,
Fourth floar, Edinburgh Quay 2,

139 Fountainbndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 {Legal Post)

For companies registered in Northern Ireland
The Registrar of Compantes, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG

DX 481 N R Belfast !

ﬂ Further information

For further information, please see the guidance notes
on the wehsite at www companieshouse gov uk
ar email enquines@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

Ths form has been provided free of charge by Companies House
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