s U . U UELU % | LUUH [ 3] GAAA07% D0 /]

3

ANDERSEN

30 JUI)" 2002 Arthur Andérsan e
4 Pt A8 ey e ’

The Company Secrerary s

South Staffordshire Group ple I

Green Lane l.u ‘:l ;’f';.h

Wa’sa]] vl aliddersel WL

WS2 7PD

Dear Sir, C ( N bea—‘rqu

We hereby submit our resignation as auditors of the following compantes with effect fram 31 Tuly 2002,

South Staffordshire Group ple

South Staffordshire Water plc -

South Staffordshire Water Holdings Limited
Home Service (GB) Limired

South Statfordshire Enterprises

Britania Envelope Manofactunng Co, Limited
fcho Managed Services Limiled

Home Hotline Limited

Home Service Insurance Services Limited
Mail Solutions Holdmgs Linuted

Onsite Resources Limited

Onsite South East Limited

Rapid Systems Limited

Birmingham and South Staffs Dramage Co, Limited
Mail Solutians Envelopes Lumnited

Mail Solutions Limited

Mail Solutions SBF Lamited

Onsite Central Limited

Onsite North Midlands Limited

Onsite South Lumited

Premier Pipe Services (International) Limited
Tradesource Limited

Insight Inspecuions Limited

Mail Solutions Print Limited

Maximain Limnited

Omsite South Midlands Limited

In accordance with section 394 of the Companies Act 1985, we confitm that there are no circunstances
connected with our ceasing to hold office that we consider should be brough? to the attention of the
companizs’ members or credirors.

Yours faithfully,
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