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Tag Response Limited

DIRECTORS’ REPORT
for the year ended 31 December 2012

The directors present therr annual report and the audited financial statements of the company for the year ended 31
December 2012

RESULTS AND DIVIDENDS

The tumover of the company for the year was £7,190,382 (2011 £7,229,996) The profit for the year after taxation
amounted to £1,412,815 (2011 £1,154,330) The directors de not recommend the payment of a dividend (2011
£nil)

The company had net current assets at the year end of £6,384,054 (2011 £4,922,769) and net assets of £6,422,883
(2011 £5,009,968)

PRINCIPAL ACTIVITY AND REVIEW OF THE BUSINESS
The pnncipal actity of the company 1s the prowvision of pre-media production and creative services

The company's key financial performance dicators dunng the year were as follows

2012 2011 Change

£000s £000s %

Tumover 7,190 7,230 06
Gross profit 2,106 2,259 68
Profit before tax 1,607 1,748 -80

2012 was another strong year for the company following the retention of all major chents The reducton in gross
profit and profit before tax s pnmanly caused by higher staff and premises costs  Despite tough trading condibons
the directors believe the company will retain its key customers in 2013 and benefit from continued focus an profitable
trading actwity

The directors consider that analysis of non-financial key performance indicators 15 not necessary for an understanding
of the performance of the business

PRINCIPAL RISKS AND UNCERTAINTIES

The company assesses nsk at board level and through other operational boards which meet on a reqular basis The
pnncipal nsks and uncertainties facing the company are set out below

o Competition

The company operates in a competitive environment and all contracis and processes are subject to regular analysis
with the am of customer retention or gain and economic optimisation

s Employees

The hard work, expertise and commitment of ils employees are essenbal to the commercial success of the company
and a high prionty 1s placed on the effectveness of employment practices and human resource development
inihatives

* Informabion technology nsks

Informatien technology 1s an integral part of the company's service capability and its business performance depends
heawly on the functiening and performance of its applicatons and infrastructure  Active nsk management processes
are in place to minimise downtme  The directors continuously monitor data secunty compliance and nsk




Tag Response Limited

DIRECTORS’ REPORT
for the year ended 31 December 2012 (continued)

PRINCIPAL RISKS AND UNCERTAINTIES {continued)
s Financial nsk

The company may be impacted by customer credt nsk and effects ansing from contract breach Credit nsk
management follows normal best prachce and includes varying levels of credit assessments according to customer
size and achve credit performance management through key performance indicators such as days' sales outstanding
Contract nsk 1s managed by formal contract approval processes, active operational management and, to the extent
possible, important nsks are insured  The directors are not aware of any other pending sigmificant financial nsks

DIRECTORS
The directors who held office dunng the year and up until the date of approval of the financial statements unless
otherwise indicated were as follows

C J Davey (appointed 19 November 2012, resigned 31 May 2013}
R M Jameson {resigned 31 December 2012)

SCC Nunn (appointed 31 May 2013}

S Pansh {resigned 31 December 2012)

SD Trood (appointed 19 November 2012)

P D Zilig {appointed 31 May 2013)

DIRECTORS' LIABILITIES

The directors have been indemnified against hability in respect of proceedings brought by third parties, subject to the
condrtions set out in the Companies Act 2006 Such qualifyg third party indemnity prowsion was in force dunng the
year

DISCLOSURE OF INFORMATION TO THE AUDITORS
Each of the persons who 1s a director at the date of approval of this report confirms that,

1 so far as the director 1s aware, there 1s no relevant audit nformation of which the company's auditors are
unaware, and
2 the director has taken all steps that one cught to have taken as a director in order to make oneself aware of

any relevant audit information and to establish that the company’s auditors are aware of that mformaton

INDEPENDENT AUDITORS
BDO LLP have expressed ther willingness to continue in office and are deemed to be reappointed under Section
487(2} of the Companies Act 2006

On behalf of the board

§ O Trood
Director

7 February 2014




Tag Response Limited
STATEMENT OF DIRECTORS' RESPONSIBILITIES

The directors are responsible for prepanng the Directors’ report and the financial statements in accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law, the
directors have prepared the financial statements i accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdem Accounting Standards and applicable law) Under company law, the directors must not
approve the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of
the company and of the profit or loss of the company for that penod  In preparing these financial statements, the
directors are reguired to

. select sutable accounting policies and then apply them consistently,
. make judgements and accounting estmates that are reasonable and prudent,
. state whether applicable UK Accounting Standards have been followed, subject to any matenal departures

disclosed and explained n the financial statements,

. prepare the financial statements on the going concem basis unless it 1s inappropnate to presume that the
company wll continue ' business

The directors are responsible for keeping adequate accounting records that are sufficient to show and exptain the
company's transactions and disclose with reasonable accuracy at any tirme the financial positbion of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006 They are also responsible
for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other iregularihes




Tag Response Limited

INDEPENDENT AUDITORS' REPORT
TO THE MEMBERS OF TAG RESPONSE LIMITED

We have audited the financial statements of Tag Response Limited for the year ended 31 December 2012 whieh
compnse the profit and loss account, the balance sheet and the related notes  The financial reporting framework that
has been applied in their preparation 1s applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practce)

This repart 1s made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state to the company's members those
matters we are required to state to them in an auditor's report and for no other purpose To the fullest extent
permitted by law, we do not accept or assume responsibility te anyone other than the company and the company's
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilties of directors and auditors

As explained more fully in the statement of directors' responsibilities, the directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and farr view  Our responsibility 1s to audit and
express an opinion on the financial statements m accordance with applicable law and Intemational Standards on
Auditng (UK and Ireland) Those standards require us to comply with the Auditing Practices Board's Ethical
Standards for Audtors

Scope of the audit of the financial statements
A descnphion of the scope of an audit of financial statements 1s prowided on the Financial Reporting Council's website

at www fre org uk/audtscopeukprivate

Opinion on financial statements
In our opinion the financial statements

+ gwe atrue and far view of the state of the company's affarrs as at 31 December 2012 and of its profit for the
year then ended,

+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Prachce, and

= have been prepared In accordance with the requirements of the Companies Act 2006

Cpinion on other matter prescribed by the Companies Act 2006
In our opivion the information given in the Directors’ report for the financial year for which the financial statements are
prepared is consistent with the financial statements




Tag Response Limited

INDEPENDENT AUDITCRS' REPORT
TO THE MEMBERS OF TAG RESPONSE LIMITED (continued)

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to
you if, in our opinion

¢ adequate accounting records have not been kept, or retums adequate for our audit have not been received from
branches not visited by us, or

» the financial statements are not in agreement with the accounting records and returns, or
+ certan disclosures of directors' remuneration specified by law are not made, or

» we have not received all the information and explanations we require for our audit

Rbo Lo P
Nicholas Buxton {senior statutory auditer)
For and on behalf of BDO LLP, statutory auditors
Norwich

Date 10 February 2014

BDO LLP 1s a limited hability partnership registered in England and Wales (with registered number QC305127)




Tag Response Limited

PROFIT AND LOSS ACCOUNT
for the year ended 31 December 2012

2012 2011

Note £ £

TURNOVER 2 7,190,382 7,229,996
Cost of sales (5,084,044)  (4,970,819)
GROSS PROFIT 2,106,338 2,258,177
Admmnistrative expenses {500,090) (509,673}
OPERATING PROFIT 3 1,606,248 1,749,504
Interest recevable and sivular Income 6,333 -
Interest payable and stmilar charges 6 (5,429) (3,112
PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION 1,607,152 1,746,392
Tax on profit on ordinary actvities 7 {194,237} {592,062)
PROFIT FOR THE FINANCIAL YEAR t4 1,412,915 1,154,330

All results denve from continuing operations

There are nc matenal differences between the profit on ordinary activiies before taxation and the profit for the
financial year stated above and therr histoncal cost equivalents

There were no recogmised gains or losses other than those shown above and therefore no separate statement of {otal
recognised gains and losses has been presented




Tag Response Limited Registered number 2656579
BALANCE SHEET
as at 31 December 2012
2012 2011
Note £ £
FIXED ASSETS
Tangible assets 8 38,829 87,199
CURRENT ASSETS
Stock 9 2,000 2,000
Debtors 10 10,535,063 6,976,739
Cash at bank and in hand 76,903 284,680
10,613,966 7,263,419
CREDITORS amounts falling due within one year 14 (4,229,912)  (2,340,650)
NET CURRENT ASSETS 6,384,054 4,922,769
TOTAL ASSETS LESS CURRENT LIABILITIES, BEING NET ASSETS 6,422,883 5,009,968
CAPITAL AND RESERVES
Called up share capital 12 1,500,001 1,500,001
Share premium account 13 1,266,334 1,266,334
Profit and loss account 13 3,656,548 2,243,633
TOTAL SHAREHOLDERS’ FUNDS 14 6,422,883 5,009,968

The financial statements on pages 7 to 15 were approved and authonsed for issue by the board and were signed on

its behalf on 7 February 2014 by

75 ot

S D Trood
Director




Tag Response Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2012

ACCOUNTING POLICIES

Basis of preparation

These financial statements are prepared on the going concem basis, under the histoncal cost convention, and In
accordance with the Companies Act 2006 and applicable accounting standards in the United Kingdom  The principal
accounting pelicies, which have been applied consistently throughout the year, are set out below

Cash flow statement

The company has taken advantage of the exemption avallable under FRS 1 ‘Cash flow statements - revised 1996'
not to prepare a cash flow statement on the basis that the cash flows of the company are included within the
consolidated financial statements of its uttmate parent company, Deutsche Post AG, whose financial statements are
publicly available (see note 17)

Revenue recognition

Revenue 1s recognrsed fo the extent that the company obtains the nght to consideration in exchange for its seraces
Revenue 1s measured at the far value of consideration receved, excluding discounts and VAT Revenue from the
prowvision of senices 1§ recognised once delivery of those services 1s complete

Tangible fixed assets and depreciation

Fixed assets are stated at histoncal purchase cost less accumulated depreciation  Cost includes the onginal
purchase price of the asset and the costs attributable to bnnging the asset to ts working condition for its intended
use Depreciation 1s provided on all tangible fixed assets at rates calculated to wnte off the cost, less estimated
residual value, of each asset evenly over its expected useful economic life, which 1s reviewed annually The rates
are

Plant and machinery - 2-5 years
Fixtures and fitings - 2-5 years

The carrying values of tangible fixed assets are reviewed for impaiment by management in penods when events or
changes in circumstances indicate the carrying value may not be recoverable

Stocks
Stocks are valued at the lower of cost and net realisable value

Taxation

Deferred tax 15 recognised in respect of all tming differences that have enginated but not reversed at the balance
sheet date where transactions or events that have occumred at the balance sheet date result in an obligation to pay
more tax in the future or a nght to pay less tax in the future Timing differences are differences between the
company's taxable profits and its results as stated in the financial statements that anse from the inclusion of gains and
losses in tax assessments in penods different from those in which they are recogmised in the financial statements

A deferred tax asset I1s regarded as recoverable and therefore recognised only when, on the basis of all avalable
ewvidence, it can be regarded as more likely than not that there will be suitable taxable profits in the foreseeable future
from which the reversal of the undertying tming differences can be deducted

Deferred tax 15 measured at the average tax rates that are expected to apply n the penods in which the timing
differences are expected to reverse, based on tax rates and laws that have been enacted or substantively enacted by
the balance sheet date

Deferred tax 15 measured on an undiscounted basis




Tag Response Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2012 (continued)

ACCOUNTING POLICIES {continued)

Forelgn currencies
Transactions in foreign currencies are recorded at the rate of exchange at the date of the transacton Menetary
assets and habilites in foreign currencies are franslated into sterling at the balance sheet exchange rate

All exchange differences are taken to the profit and loss account

Pension costs

The pension costs charged against profit represent the contnbutions payable by the company to defined contnbution
schemes for the year Scheme assets are held separately from those of the company in independently administered
funds

TURNOVER
2012 2011
£ £
United Kingdom 7,080,736 7,195,408
Europe 81,307 18,188
Rest of the world 28,339 16,400
7,190,382 7,229,996
OPERATING PROFIT
This I1s stated afler charging
2012 2011
£ £
Depreciation - owned tangible fixed assels 58,329 44,736
Auditors’ remuneration - audit senaces 6,000 6,000
Foreign exchange losses/(gains) 5,697 {1,929)

The auditors received no remuneration for non-audit services {2011 £ni)

DIRECTORS’ EMOLUMENTS

The directors did not recesve any emoluments from the company in respect of services to the company in the current
or pnior year but did receive emoluments from other group companies in respect of senvices te companies within the
group 15 not practical to allocate the time spent and related cost to this particular company

10




Tag Response Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 Cecember 2012 (continued)

STAFF COSTS

Wages and salanes
Social secunty costs
Pension costs

The average monthly number of persons (including directors) employed by the company dunng the year was

Producton

INTEREST PAYABLE AND SIMILAR CHARGES

Other interest payable

TAX ON PROFIT ON ORDINARY ACTIVITIES
Analysis of charge in year

Current fax

UK corporation tax on the profit for the year
Adjustmenis in respect of pnor years

Total cumrent tax

Deferred tax
Ongination and reversal of tming differences

Total deferred tax

Total tax charge for year

2012 2011

£ £
1,881,225 1,914,436
219,370 217,570
803 2,313
2,201,398 2,134,319
2012 2011
Number Number
46 45

2012 2011

£ £

5,429 3112
2012 2011

£ £
395,200 205,259
(205,259) 365,328
189,941 570,587
4,296 21475
4,296 21475
194,237 592,062

1"




Tag Response Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2012 (continued)

TAX ON PROFIT ON ORDINARY ACTIVITIES (continued)
The difference between the total current tax above and the amount calculated by applying the standard rate of UK
corporation tax of 24 5% (2011 26 5%} to the profit before tax 1s as follows

2012 2011
£ £

Profit on ordinary actwities before taxation 1,607,152 1,746,392
Profit on ordinary activities mulhplied by standard rate
of corporation tax in the UK of 24 5% (2011 26 5%) 393,752 462,674
Effects of
Expenses not deductible for tax purposes 4,023 5,544
Accelerated capital allowances (2,575) {12133)
Other timing adjustments - 1
Group relief claimed . {250,827)
Adjustments n respect of pnor years (205,259) 365,328
Current tax charge for the year 189,941 570,587

Factors that may affect future tax charges

Dunng the year, as a result of the changes in the UK corporation tax rate to 24% that was substantively enacted on
26 March 2012 and was effective from 1 Apnt 2012, and to 23% that was substantively enacted on 3 July 2012 and
will be effective from 1 Apnl 2013, the relevant deferred tax batances have been re-measured

Gn 17 July 2013 Finance Act 2013 was enacted which reduced the main rate of corporation tax from 23% to 21%
from 1 Apnl 2014 and to 20% from 1 Apni 2015  As these rate reducticns were not substantively enacted at the
balance sheet date they are not included in these financial statements

The directors are of the opinion that the financial effect of these future rate reductions will not be significant

The deferred tax asset included in the balance sheet 1s as follows

2012 2011
£ £
Decelerated capital aliowances 60,819 63,236
Gther trming differences 8,242 10,121
Total deferred tax asset (note 10) 69,061 73,357
At 1 January 73,357
Defemred tax charged in profit and loss account (4,296)
At 31 December 69,061

12
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Tag Response Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2012 (continued)

TANGIBLE ASSETS

Cost'

At 1 January 2012
Additons
Reclassifications
Disposals

At 31 December 2012
Accumulated depreciation.
At 1 January 2012

Charge for the year
Reclassifications

Disposals

At 31 December 2012

Net book value
At 31 December 2012

At 31 December 2011

STOCKS

Raw matenals and consumables

DEBTCRS

Trade debtors

Amounts owed by group undertakings
Other debtors

Deferred tax asset (note 7)
Prepayments and accrued income

Plant and Fixtures

machinery  and fittings Total
£ £ £
247,681 5,957 253,648
9,959 - 9,959
(57,135) 57,135 -
{132,603} (49,436) (182,039
67,912 13,656 81,568
160,492 5,957 166,449
55,607 2722 58,329
{51,100) 51,100 -
{132,603) (49,436) {182,039)
32,396 10,343 42,739
35,516 3,313 38,829
87,199 - 87,199
2012 2011

£ £

2,000 2,000

2012 2011

£ £

1,439,996 1,463,412

8,567,608 4,984,372

- 92,450

69,061 73,357

458,398 363,148

10,535,063 6,976,739

Amounts owed by group undertakings are unsecured and repayable on demand They include balances on a group
in-house banking arrangement of £7,658,198 (2011 £nil) which attract terest at annual rates varying between
0 13% and 0 21% (2011 0 22% and 0 27%) All other amounts owed by group undertakings are interest free

13
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Tag Response Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2012 (contmued)

CREDITORS amounts falling due within one year

2012 2011
£ £
Trade creditors 247,194 250,355
Amounts owed o group undertakings 2,982,546 1,638,890
Corporation tax 395,200 205,259
Other taxes and social secunty costs 209,689 189,829
Other creditors 472 43,109
Accruals and deferred income 394,811 13,208
4,229,912 2,340,650
Amounts owed to group undertakings are unsecured, interest-free and repayable on demand
CALLED UP SHARE CAPITAL
Allotted and fully paid
2012 2011 2012 2011
Number Number £ £
Ordinary shares of £1 each 1,500,001 1,500,001 1,500,001 1,500,001
RESERVES
Share Profit
premium and loss
account account
£ £
At 1 January 2012 1,266,334 2,243 633
Profit for the financia! year {note 14) - 1,412,915
At 31 December 2012 1,266,334 3,656,548
RECONCILIATION OF MOVEMENTS IN SHAREHOLDERS' FUNDS
2012 2011
£ £
Profit for the financial year 1,412,915 1,154,330
Opening shareholders’ funds 5,009,968 3,855,638
Closing shareholders' funds 6,422,883 5,009,968

14
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Tag Response Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2012 (continued)

PENSION ARRANGEMENTS

The company operates a defined contrbution penston scheme for its employees The scheme assets are held
separately from those of the company in ndependently admirustered funds The contnbution payable dunng the year
was £803 (2011 £2,313) and the pension payable outstanding at the year end was Enil {2011 Eml)

RELATED PARTIES
The company has taken advantage of the exemption in FRS 8 ‘Related party disclosures™ from disclosing
transactions with other wholly-owned group undertakings

PARENT UNDERTAKING AND CONTROLLING PARTY

Tag Worldwide Group Limited 15 the company’s immediate parent undertaling and Deutsche Post AG, which is
incorporated in Germany, Is the ultimate parent undertaking and controlling party Deutsche Post AG is the parent
undertaking of the smallest and largest group of which the company i1s a member and for which consolidated financial
statements are prepared Copies of the group financial statements of Deutsche Post AG can be obtained from
Deutsche Post World Net, Zentrale — Investor Relations, 53250 Bonn, Germany
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