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UKAIS Limited

Registered number 02613425
For the year ended 31 December 2043

Strategic Report

The directors submat their Strategic Report, together wath the audited financ:al statements for the year ended 31 December 2013

Business review

Full details of UKAIS Limited's ('the Company') results are contaned in the accounts on pages 7 to 26 The directors intend to
continue the development of insurance marketing and broking services and the provision of premium finance to 1ts customers

The Company 15 a multi chanoel personal lines intermediary focused on retaihng predommantly direct to customers under its own
brand and through relationships with affinities and brokers

The overall objective of the business 1s to grow the policres under management to leverage capacity and technology innovations to
create sustainable business with a distinet cost advantage so as to

»  offer scale efficiencies to affimty and broker clients and
*  create a ‘volume based virtuous cirele 10 which the scale economes from policy growth are realised

In order to achieve planned growth the Company will remamn focused on its personal hines product range nereasing the width of the
products 1f 15 able to retail and source in line with the demands and needs of affinity clients In addition the Company will fecus on
oppertunities to upsell and cross sel! to uts clients

The Company s distribution strategy will focus on two channels

«  Dhrect distribution will be by the Company s customer brands, AutoDurect and CoverDirect The AutoDhrect brand will continue
10 focus on car tnsurance by intemnet distribution and will offer other persenal lines preducts on a cross sell and upsel] basis
CaverDirect will be used to create non-car insurance related panels of msurers that will be leveraged by the Company to launch
direet nternet and aggregator propositions and

«  Affinity distribution will be a sigmificant growth area for the Company This will encompass the Company providing a full end-te
end retail selution, meluding panel management, to atfimties who require a panel of msurers to support thexr affimty proposition

[n additron the Company will work w:th sister companies to offer a wider range of sclutions to the affimty and broker market

The Board considers that the key indicators that will communicate the financial performance and strength of the Company to its
members are

*  Revenue income
= Profit before taxation and
+  The uxpense ratio

T'he Board also uses a number of other key indicators to assess the performance of individual paris of the business including detmls on
the number of palicies wrnitten and various performance ratios



UKALIS Limited

Registered number 02613429
For the year ended 31 December 2013

Strategic Report (continued)

Finaucial performance

Revenue i £600

2013 2012 2011
[ncome from insurance markeung and broking services 25372 24722 23 396
Percentage change from previows year 26% 5% 17 9%

Revenue growth 15 considered a key performance mdictor m deterrmiung the overall growth and financial performance of the
Company Whilst impertant as a measure of performance much care 1s taken to ensure that expenses incurred in the acquisition and
admuinistration of customers policies are at a Yevel at which 1t 15 forecast that the Company will achieve a satisfactory margin

Profit before taxanon n £'000

2013 2010 2011
Profit before taxation 2110 3182 2 565
Percentage change from previons year -33 7% 24 0% 27 4%

The Company ams to deliver snstzinable growth m profits by well directed marketing expense control and provision of superior
service levels to its policyholders  Although the actions it takes in a given period will not necessarily produce an immediate impact,
and also recogrusing the patential effect of extemal factors on results nevertheless over the medmm term profit before taxation 1s
considered a key indicater of the Company s success

Expense ratwo
2013 2010 2011

Expense rahie S0 2% 85 6% 87 T%
The expense ratio 15 considered a measure of the Company s overall efficiency 1t (s calculated as total expenses {cost of sales and

admmistrative expenses) expressed as a percentage of eamed revenue As with profit before taxation the expense ratio will not
necessanly immediately reflect management actions and may also be influenced by external factors




UKAIS Limited

Registered number 02613429
For the year ended 31 December 2013

Strategic Report (continued)

Position ot 31 December 2013

Shareholders equity

Duning the year the shareholders’ equity decreased by £0 82m to £2 25m (2012 ncreased by £0 61m to £3 67m)
Assets

Total assets increased by £3 13m dunng the year (2012 ncreased by £537m)} This increase was driven pnimanly by trade and other
recetvables

Lizbilines

Total habulities merensed by £3 95m n 2013 (2012 1ncreased by £4 76m)  The most sigmificant reason for this 15 the increase 1n loans
and borrowings due to an increase 1n loans from The Royal Bank of Scotiand ple

Cash flow

Cash available to the Company decreased by £0 36m (2012 £0 96m increase)

Risks and uncenainties

The Company s principal risks and uncertamnties and the way 1n which these risks are managed are detailed 1n note 2 to the financial
statements  There have not been any significant changes to the nisks to which the Company 1s exposed or n the procedures used to
manage these nsks m the year

Results and dividends

The result of the year s operasion 35 a profit after 1axatien of £1 57m (2012 £2 31m) A dwidend of £2 39m was paad in 2013 (2012
£ 70m)

Employees

The average number of persons employed by the Company durng the year was 454 (2012 455) The full tme equivalent rumber of
employees adjusted for part time staff was 451 {2012 438} Their annual aggregate payroll cost was £10 12m (2012 £999m) An
analysis 15 shown on page 25

Gowng concern baus

On review of information avmlable to management the directors consider it appropriate to prepare the accounts on a going concern
basis

A strategic review of the structure of Ageas Uk's Retarl businesses 1s currentiy being undertaken which the Company 1s 2 part of This
review 1nvolves an investigation into the most efficient corporate structure and gavernance of the Retal] businesses and 15 scheduled 1o
be completed wn 2014 Following the conclusion of this review there may be an smpact on the Company however 1t 15 not possible to

quantify the impact at this ime

On behult of the Board

R SMITH
Secretary

Date 1 May 2014




UKAIS Limited

Registered number 02613429
For the year ended 31 December 2013

Report of the Directors

The directors submut their report, together with the audited financial statements for the year ended 31 December 2013
Business review

The business review 15 now set out in the Strateyic Report on pages 3to 5

Results and dividends

The detauls on the results and dividends pard by the Company 15 now set out in the Strategic Report on pages Jto 5
Directors

The Members of the Board are shown on page 2 Barry Smuth resigned on 31 March 2013 Mark Cliff was appointed
on 5 February 2013 and Anthony Middle was appownted as a director on 4 February 2014 All other directors served
throughout the year and to the date of this repont

The directors who held ofTice at the date of approval of this Directors' Report confirm that so far as they are aware there
1306 relevant audit information of which the Company's auditors are unaware and each director hias taken all the steps
that they ought to have taken as a director to make themselves aware of any relevant audit information and to establish

that the Company's auditors are aware of that tnformation

Auditor

Pursuant te Section 487 of the Compantes Act 2006 the auditors will be deemed to be reappomted and KPMG Audit Plc will

therefore continue 1n office
Fmployce immvelvement

Employees are kept up to date about a wide range of Company developments through a programme of engagement
activities, delivered theough a varety of channels  This includes formal Director bnefings for all employees and
commumeabion by management on the Company”s performance and strategy as well os regular bulleting and employee
newsletters In addition, mformal discussions take place between senwor management and the formal employee
consultation bodies  In 2013 Ageas ran s fifth [JK-wide engagement survey and work was undertaken to embed the
ntranet launched n 2012 to further promote a two-way diwalogue between employces and the 1on, and 1o
people across different businesses

Dnversity

In line with legislanion relating to disenmmation in employment including the employment of people with disabilies, the
Company s policy and procedures include our requirements and obligations and also form part of our management
traiming  In addstion an e-leaming module further embeds our approach to a diverse working environment which 1s made
avadable to all empleyess  Our approach 1o diversity 1s momiored regularly and 1s considered by the Board and the
Ageas Uk Remuneration Commitiee

On tehalt of the Board

R SMITH
Secretary

Date 1 May 2014




UKAIS Limited

Registered Number 02613429

Statement of comprehensive income

For the year ended 31 December 2013

In £000 Note
Revenue 3
Cost of sales 4

Gross profit
Administrauve expenses 4

Operaung profit

Interest income 5

Finance costs 6

Prafit before tax

Income tax 7

Tatal comprehensive income for the year

2013 2012
25312 24,722
(3916) (3 584)
21 456 21 138

(18972) (17578)

2434 3 561

55 67
(429) (446)
2110 3182
(539) (868)
1571 2314

The statement of comprehensive inceme has been prepared on the basis that all operations are continuing operations There 15 ne
matenal difference between the results disclosed m the statement of comprehensive ncome and the results given on a hustorical cost

basis

The sigmificant accounting policies on pages 11 to 14 and the notes on pages 15 o 26 form an integral part of these financial

statements




UKAIS Limited

Registered Number 02613429

Statement of changes in equity

For the year ended 31 December 2013

in £000

Batance as at 1 January 2012

Net profit for the year

T'atal recognised income for the year

Dividend paid dunng the year

Balance as a1 31 December 2012

Net profit for the year

1otal recognised income for the year

Dividend paid dunng the year
alance as at 31 December 2013

Retained
Share capital camings Total
50 2410 2 460
- 2314 2314
50 4724 4,774
- (1 700} {1 700)
50 3024 3,074
- 1 571 L 571
50 4 595 4,645
M (2 390} (2.390)
50 2205 2255

The sigmficant accounting policies on pages 1t to 14 and the notes on pages 15 to 26 form an wntegral part of these financial

statements




UKAIS Limited

Registered Number 02613429

Statement of financial position

As at 31 December 2013
infong

Assets

Property, plant and equpment
[ntangible assets

Deferred tax assets

Mon financial assets

Financial assets

- Trade and other receivables
- Cash and cash equivalents
latal assets

Shareholders’ equity
Share capital
Retaned eamings

T'otal sharcholders” equity

1 abilities
Fmaneial hatahties
Loans and borrowings
- Trade and other payables
Noen financial habilhities
Other provisions
Tax hebilites
Total labilities

Total equity and habihties

Note

1
12

2013 2012
954 1372
1145 310
258 273
700 673
37106 14,153
1253 1614
41418 18 394
50 50
2205 3024
2255 3074
23 590 22036
10945 9279
376 3,428
68 171
224 406
35163 35320
41 418 38 394

The sigmficant accounting policies on pages bl to 14 and the notes on pages 15 to 26 form an mtegral part of these financeal

statements

The Company's finangial statements were approved by the Board of directors and signed on 113 behalf on | May 2014

M~

Michael Stanley
Dhrector

Nicholas [ emans
Dnrector




UKAIS Limated

Registered Number 02613429

Statement of cash flows

For the year ended 31 December 2013
In £ 008

Cash flows [rom aperating activihies

Profit before tax

Adyustments _for

Interest income

Finance costs

Increase m other provisions

Depreciatton of property plant and equipment
Amortisation of intang:ible assets

Increase in trade and other receivables and non financial
asse{s

Increase m trade and other payables and non financial habilities

Income taxes paid

Nel cush [rom operating nctavities

Cash flows from investing nctrvities

Interest income recerved

Acquisition of propesty plant and equipment

Praceeds from disposal of property plant and equipment
Acquisihon of iatang:ble agsets

Net cash from investing activities

Cash Mows from financing activities
Finance costs paid

Dividends paid

Movement in loans

Net cash from financing activities

Net (Decrease)fIncrease in cash and cush equivalents
Cash and cash equivalents at | January
Cash and cnsh equivalents at 31 December

Note

W 08 & ot

21
14

2

2013 2012
2110 3182
(55} (67)
479 446
498 102
591 631
237 164
3810 4457
(2981) (4,758}
191 171
{706) (332)
2097 (462)
55 &7
(180} (351}

7 -

{1 072) (214)
(1190 (518)
(429) (446)
(2,390) {1700)
1 554 4 080
{1 265) | 934
(359) 954
1,614 660
| 255 1614

The sigmficant accounting policies on pages L1 to 14 and the notes on pages 15 to 26 form an integral pat of these financial

statements




UKAIS Limited

Registered number 02613429
For the year ended 31 December 2013

Significant accounting policies

1 Authorusation of financial staiements and statement of comphance wath IFRS
UKAIS Limuted ( the Company'}1s a private company funited by shares domiciled and incorporated n England and Wales

The Company financial statements for the year ended 31 December 2013 were authonsed for 1ssue by the Board of
durectors on | May 2014 and the Statement of Financial Position was signed on the Board's behalf by Michael
Standey and Nicholas Lemans

2 Statement of comphance
The Company's financial statements have been prepared in accordance with Intemational Financial Reporting
Standards (*IFRS") as adopted for use in the European Umion and as applied in accordance with the provisions of
the Companies Act 2006 The pnncipal accounting pobicies adopted by the Company are set out in sigmificant
policies 3 - basis of preparation

[

Basis of preparation

The Company presents its statement of financial position i order of liquidity in accordance with [AS 1 Presentation of Finanetal
Statements For each asset and lability line vtem 1n the statement of finaneial postiton that combmes amounts expected to be
recovered or semled wihin twelve months, or more than twelve months afler the siatement of financial posiuon date a
classification at the statement of financial position date 15 included within the notes The disclosure m the notes for these
classifications are distinguished as follows

*  Amounts expected 1o be recovered n less than one year gre referred 10 as current
¢« Amounts expected to be recovered in more than one year are referred to as non-current

The financial statements are presented 1n thousands of Pounds Sterhng which 1s the Company s functional currency They are
prepared on the histoncal cost basis

All new standards and interpretattons released by the International Accounting Standards Board {IASB) have been connidered and
of these the following new and amended standards have been adopted by the Company duning the period

Five standards that arc considered as a package were effective 1 January 2013

1FRS 10 Consolidated fingncial statements (effective 1 January 2014 for EU IFRS)
1FRS 11 Jownt arrangements (effective | JTanuary 2014 for EU 1FRS)

IFRS 12 Disclosure ot interests in other entities (effective | January 204 for EU IFRS)
1AS 27 Separate financial statements

1AS 28 [nvestments mn associates and jomt ventures

This package relates largely to consolidated financial siatements and had no impact on these financial statements

1FRS 7 Amendment Offsetting financial assets and liabilines (effectrve | January 2013) This amendment has had no
sigmficant impact on the fHinonctal statements

IFRS I3 Fair Value Measurement (effective | January 2013) 1FRS 13 sets out a single framework for measuring faur
saluw and makang the related disclosures  The change has not had any significant rmpact on the measurements of
the Company's assets and habiities

In addiion the following 15 a Tist of standards that are 1 135ue but are not effective 1n 2013 snd have not yet been
adopted in the EU together with effective date of application to the Company

[FRS 10 TFRS 12 and [AS 27 Amendments [nvestment enuires {effective 1 January 2014)

[AS 32 Amendment Offsetting financial assets and financial Liabilines (effective | January 2014)
[FRIC 21 1 evies (effective | January 2014)

IFRS 9 Fnancial Insiruments (effective 1 January 2015)

The implications of these standards amendments and mterpretations are under review

The preparntion of financial statements in conformity with IFRS requires management 10 make judgements, esumaies and
assumptiens that affect the applicaiien of policies and reported amounts of assets and Liabilities wncome and expenses The
estimates and associated assumptions are based on histoncal expenence and vanous other factors that are believed to be
reasonable under the circurnstances, the results of which form the basis of making the judgements about carrymng values of assets
and liabilities that are not reacdily apparent from other sources  Actual results may duffer from these estimates

The estimates and underlying assumptiens are reviewed on an ongong basis Revisions to accounting estimates are recognised in
the year tn which the estimate 15 revised If the revision affects only that year

Judg its made by r 2 in the application of IFRS that have a sigmficant effect on the financial statements, and
estinates with a significant nisk of matenal adjustrent in the next year are discussed i note |

The accounting policies set out below have been applied consistently to all periods presensed in these financial statements

The Company bas prepared the financial stateizents on a going concem basis



UKAIS Limited

Registered number 02613429
For the year ended 31 December 2013

Significant accounting policies (continued)

4 Revenue

Revenue represents ancome receivable from the provision of insurance broking services and assoouated premmn financing i the
accounting penod

Commussion mcome on the insurance premmm and on the sele of add-on products such as breakdown cover and legal protection
15 recogrused in full on commencement of cover

Premum instalment meome from wnstalment income contracts provided to customers who purchase nsurance policies from the
Company 15 recogtused using the effective interest rate method This calculates the amortised cost of the toan and allocates the
mierest income over the relevant penod.

5 Expenses

(1) Operating lease payments

Payments made under operating leases are recognised 1n the statement of comprehensive income on a straight line basis over the
term of the lease

{u} Fimance cosiy
Finance ¢osts comprise interest payable on borrowings

& Defined contnbution plan
The Company participates 1 a defined contnbution pension scheme  The assets of the scheme are held separately from those of
the Company n an independently admmstered fund Ageas Group Personal Pension Scheme {formerly Aviva Group Personal
Pension Scheme) Obhgations fer contributions 10 defined coninbution pension plans are recogrused as an expense n the
statement of comprehensive income as neurred

7 Income tax
Income tax in the statement of comprehensive income for the year compnses current and deferred tax  Income tax 1s recognised
the statement of comprehensive mcome except to the extent that it relates to 12ems recogmised directly 1n equity 1 which case the

related meome tax 15 also recogmsed n equity

Current tax 15 the expected tax payable on the taxable profit for the year using tax rates enacted or substontially enacted at the
accounting date and any adjustment 1o tax payable in respect of previcus years

Deferred 1ax 13 provided in full, using the statement of financial position method, providing for temporary differences between the
carrying amounts of assets and habilines for financial reporting purposes and the amounts used for taxation purposes The smount
of deferred tax provided 15 based on the expected manner of reahsation or settlement of the carrying amount of assets and
liabiliiies using tax rates enacted or substantively enacted at the accounting date

A deferred tax asset 15 recogrused only to the extent that 1t 15 probabdle that future taxable profits will be available aganst which the
asset can be utihsed Deferred tax assets are reduced to the extent that it 15 no longer probable that the related tax benelis will be
realised

Deferred tax assets and habilities are not discounted

8 Segment reporting

In aecordance with TFRS 8 - Operating segments, the Company 15 not required o present segmental information




UKAIS Limited

Registered number 02613429
For the year ended 31 December 2013

Significant accounting policies (continued)

9 Property, plant and equipment

(1) Owned assets

Items of property plant and equipment are stated at ¢ost less accumulated depreciation {see below) and impairment losses (see
accounting pohey 15) Where parts of an item of property plant and equipment have different useful lives they are accounted for
as scparate items of property plant and equiprent

(n) Depreciation
Deprecration 15 charged (o the income statement en a straght-Ime basis over the estimated useful lives of each part of an 1tem of

property plant and equipment

The estimated useful lives are as follows

Leaseheld building smprovements. 5 years
Furnsture fittings and equipment 5 years
Computer equipment 3 - Syears

10 Intangible assety

{1} Owned assets

Intangible assets, which consist of computer software and sofiware development costs, are stated at cost less accumulated
amortisation {see below) and impaiment losses (see nccounting policy 15) Where intangible assets have different usefu! Lives
they are accounted for as separate jtems

{1} Amortisation
Amortisation 1s charged to the mcome statement on & siraight-line basis uver the estimated useful lives of cach ntangible asset
Estimated useful lives ere 3 - 5 years

Financial assets

[ inancia! assets with fixed or determinable payments that are not quoted 10 an active market are classified as loans and recervables
The Company classifies cash and short term deposats, trade and other recewvables including amounts due from related compames,
as loans and recervables  Management hos determined that their carrying amounts reasonably approxunate their fair values as thev
are mostly short term 10 nature or are repriced frequently

1 oans and secewvables are recognised mnially at fair value plus any directly atinibutable transaction costs  Subsequent to mitial
recognution loans and receivables are measured at amortised cost using the effective interest method less any mmparment losses
Loans and recewvables are derecogmsed 1f the Company's contractual nghts to the cash flows from the financial assets expire or 1f
the Company transfers the financial asset to another party without retaming control or substantially all risks and rewards of the
asset Level | of the fair value hierarchy 15 used in the t of these fi | assets

12 Cash and cash equivalents

Cash and cash equivalents compnise cash balances and short term deposits Bank overdrafts that are repayable on demand and
form an ntegral part of the Company's cash management are included as a component of cash and cash equivalents for the
purpose only of the statement of cash flows

13 Fmancial babilities

Fmancial habilities comprise of a loan from Ageas (UK) Limuted, the Company's ulimate parent in the UK a loan of £250 000
from Able Brokers [imited the Company's immediate parent and a loan frem The Royal Bank of Scotland plc 1he loans are
repayable on demand and interest s calculated by reference to the Bank of England base rate and a margin




UKAIS Limited

Registered mmber 02613429
For the year ended 3| December 2013

Significant accounting policies (continued)

14 Trade and other payables

Trade and other payables comprise premiums and tax due to nsurers and trade creditors i respect of goods and services Level |
of the fair value hiesarchy 15 used 1n the measurement of these financial habilities

15 Impairment
The camrying amounts of the Company s assets are reviewed at each accounting date to determine whether there 1s any tdication
of impawment If any such indication exists the carryng value 15 reduced to the esnmated recoveruble amount by means of a

charge to the statement of comprehensive mecome

For assets that have an indefinne useful life and intangible assets that are not yet avarlable for use the recoverable amount 1s
estimated at each accounting date

An unpairment loss 1s recogmsed whenever the carmying amount of an asset or 1ts cash generatng unit exceeds its recoverable
amount [mpaimment losses are recogmsed in the statement of comprehensive income

An impatrment loss 15 reversed 1f there has been a change 1n the estimates used to determine the recovernble amount

An impaument loss 1s reversed only to the extent that the asset's carrying amount does not exceed the carmying amount that would
have been determmed, net of depreciation or amortisation tf no impairment Yoss had been recognised

16 Provivions
A provision 15 recogrused in the statement of financial position when the Company has a present legal or constructive obligation as
aresult of a past event and it 15 probable that an outflow of economic benefits will be required to settle the obligation [Fthe effect
15 matenial provisions are determined by discounting the expected future cash flows at a pre tax rate that reflects current market
assessments of the time value of money and where appropriate the risks specific to the lability

17 Dwvidends
Dwvidends payable on ordinary shares are recogrised when they are paid.

18 [nvestments
Investnents 1n Ageas Legal LLP are classified as fixed asset investments and are recorded n the balance sheet at cost less
accumulated impairment  The carrymg value of investments 13 reviewed at each reporting date  If an indication of impairment
exists the assets are wntten down to their recoverable amount and the mpaimment 15 charged to the profit and loss account 1n the
year 1n which 1t arises

19 Partnership profit share

Income from Ageas Legal LLP represents a share of the profits of the partnership  The profits are divided between the members
a3 agreed by them from time to time and are recogmsed m the prodit and loss account on an accruals basis



UKAIS Limited

Regstered number 02613429
Far the year ended 31 December 2013

Notes to the financial statements

Accounting estimates and judgements

The most entical judgements and estimates made by the Company are those relating to depreciable assets and recoverability of
amounts due from policyholders The Company provides for depreciation of property plant and equipment on a straight line basis
over thew estimated uscfud lives The policy 1s reviewed regularly te ensure that the pohey 15 appropiate for each class of asset
For further detauls on property, plant and equipment and intangible assets see Notes B and 9 The company provides for bad debts
based on its expenence of default Changes in this expenence are reviewed regularly and reflected in the bad debt provision

Hisk management
Objectives and policies for matigating business nisk

The Company s primary business 1s the provision of insurance marketing broking services and premium finance As such 1t 1s
exposed to a munber of nsks ansing from its dealings with customers and suppliers as well as from 1ts own mternal operations
The Company has vartous procedures m place to manage these exposures  These include an overall risk management framework
a statemnent on the Company's nsk appetite and a set of cleardy defined nsk policies The Company also mamntains a
comprehensive nisk register which identifies the individual nsks faced in each area of the business and the controls n place to
mungate these  The Company has a Risk Committee which meets regularly te review both the nisk policies and the nisk register to
ensure they are up to-date reflecting the nsks currently facing the business and that corresponding control 1ssues and nisk
mutigation actions are being addressed 1o o timely manner The findings of the Risk Commuttee are reporied to the Company s
Beard

Locking at the marmn areas of risk faced by the Company, they fall mto two man categories — Operational Risks and Financaal
Rusks

(1) Operatioaal risks

Operational nisk anses from inadequate or fuled internal processes people and systems or from external evenis 11 15 diverse in
nature and permeates all business activities but remains a distinet form of nisk Operational nsk includes for example information
technology, people strategy business continwity regulatory and legal nisks and financial enme

The ident:fication, assessment and evaluabon management monnoring and reporung of nsks rest with business managers of the
defferent arens of the business Risks are wdentufied, assessed and scored the Risk Committee on a regular basis reviews the risks
and for those falling outside the Comparny s nisk appetite momitors the remedial ection to ensure complhance with the Company s
risk appetite




UKAIS Limited

Registered mumber 02613429
For the year ended 31 December 2013

Notes to the financial statements (continued)

2  Rusk management (continued)
Objectives and poheies for mitigating business risk {continued)
(1) Financial risks
Credit nsks
The Company 15 exposed te eredit nsk ansing from the other financial assets of the Company which compnises cash and cash
equivalents and other receivables (including related party balances) The Company's exposure to credit nsk anses from default of
the counterparty with & maximum exposure equal to the camrying amount of these instirumenis
Trade receivables are not considered to give nse to a eredit nisk due to the ageing analysis provided below

Financial assets - Ageing analyus

The table below shows the maturuy profile of trade and other recervables as at 31 December 2013 and 2012

2013 2013 2012 M2
in £'000 Note Y %
Withirt terms il 16 467 98 3 33 453 980
Period overdue

G 1 month 1 419 11 641 19
2 months 1 132 05 53 02

3 - 6 months 11 38 G2 5 -
639 17 700 20
Total 11 37106 100 0 34 153 1000

Liqusdaty risks
The Company 15 exposed to iquidity nisks ansing from daily calls on its eash resources resulting in a nisk that cash wall not be
avaitable to settle liabihities as they fall due The Company manages this nisk by monnoring its cash balances and habilities and

maintaiung creda facihines with RBS, and also with 1ts ulumate parent company m the UK Ageas (UX) Lumited

The following table shows the gress financial habilities as at 31 December 2013 and 2012 analysed by mawnty Total financial
habality 15 split by matunty 1 propartion to the contractual cash flows expecied Lo anse dunng these periods

Fmancml! habilites (including loans and borrowings due to group undertakings) - Mawurity profile

2013 2013 2012 2012
In £'000 Note Y% %
O-1 month 14 Is 13730 398 16 211 518
More than one year 14 20 %05 602 15104 432
Total 14 15 34 535 1000 31,315 100 0
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Notes to the financial statements (continued)

2 Risk management {continued)
Objectives and policies for mitigating business nsk (continved)
(1) Capital management
Aims of capitzl management policy
The Company has established standards for the efficiens manggement of capital to meet the needs of the business and return on

capital requirements of shareholders This includes the capital required to support the risk appette identified in the Company's nisk
policics together with a margan for safety, n full compliance with the requirements of the Financtal Conduct Authority (FCA')

Defi of capital manag t (and supporting terms)

Capital management 15 the collection of processes and activities undertaken to ensure that sufficient capital 1s mantaned to ensure
the Company s ability to mect its liabilities and ultimately ensure its survival particularly 1n case of losses ansing from adverse
events

Capital management includes the assessment of capial required to support the Company's plans and objectives the structure of its
shareholders funds arrangements to secure capual and the ongoing monioring of <apital against business requirements as well
as the assessments required by the FCA

Approach to capital management

The Company develops an Operating Business Plan, which 15 a key component of the Ageas (UR) Strategic Plan and 15 reviewed
and revised each year and then formally approved by the Company s Board

A key factor 1n the formulation of the Strategic Plan 15 the assessment of the capital required to support the business objectives (1 &
growth ard profit targets) and the appropriateness of the supporting capatal structure

Overall capual requirements and structure are assessed taking account of the following

e« Capital required to suppont the
«  The required rate of return on
»  Therequired divadend and

«  FCA capuital requirements
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Notes to the financial statements {continued)
2 Risk management (continued)
Objectives and pohicies for mitigating business nsk (continued)

Senmitivity to key business drivers

Average
in {000 Interest rates Expenses premtum
increase 1%e ncrease 10% decrease 10%
2013 results if
Profit/(loss) before tax 2151 {180) 342
Net assets 2581 793 602
2012 resultsf
Profit before tax 3210 682 1,122
Net assets 3343 1485 1 809

The impact of the changes n key business drivers 13 each assumed 10 be a discrete change All other factors will be unchanged
Some of these changes cannot be guaranteed to have a linear effect and as a whole mnge of other factors will unpact the results
they cannot be gusranteed 10 predict the result detailed In addinion, the risk management that the Company operates will ensure
that corrective action 1s implemented to mtigate or reverse the changes

Interest rates increase by 1%

The Compary will be exposed te the wmpact of (mterest rate changes on s financial assets and labilites There would be an
sncrense nncome on shori-terzn cash balances plus an ncrease it cost on the mter company loan and RBS taciliy

E1punses increase by 10%

If all expense areas mereased by 10% 10 addiion to the creation of a loss there would alse be a reduction n cash availability at
year end

Average premium decreasc by 10%

Reduction on the average premium of 10% would have a proportional impact on comnusston income tarmed from policy sales
Thes 1n turn would lead to a reduction 1n profit
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Notes to the financial statements (continued)

3  Revenoe

All revenue and profit before income taxes 1s denved frem the provision of insurance broking services and associated premium
financing operations which 15 undertaken withun the Urnated Kingdom

4 Cost of sales and administrative expenses

In £900 2013 2012
Advertising 30i6 3584
Depreciation and amortisation
Leaschold buldings 326 342
Furmniture, fixtuzes and equipment 9 4
Computer equipment 256 285
Computer software 237 164
Hare of plant and machinery 9 49
Hure of other assets 28 26
Personnel expenses
- Wages and salaries 9028 8952
- Compulsory soeial secunty contnbutions 694 699
Contnibutions to defined contrnibution plans 394 338
Goods and services 1,916 1 867
Software costs 1,831 1713
Other costs 4144 3079
Total cost of sales and admimistrative expenses 22,888 21 162
In £ 0600 2013 2012

Cost of snles and admimistrative expenses are analysed as

Cost of sales 31916 1584
Administrative expenses 18 972 17 578
22888 21 162

Goods and services includes auditors' remuneration of £35 200 (2002 £31 000) for audit fees No other amounts were paid te the
Cempany's auditors dunng the period under review (2012 £nil) in relation 1o non audit services

§  Inierest ircome
In 000 2013 2012

Bank and other interest receivable 55 57
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Notes to the financial statements (continued)
6  Finance costs

n {000 2013 2012

Payable 10 group undertakings {429) (446)

7 Income tax

Recogmised i the income statement

In L1000 2013 2012

Current tax expense

Current year charge at 23 25% (2012 24 5%) {436) {806)
Prior year adjustment 38) -
Total current tax charge (524 (806)
Delerred tax credat

Cngination and reversat of temporary tiing differences 27) {1%)
Prior year adjustment 35 (28)
impact of change in tax rate (23) (24)
‘Votal deferred tax charge (15) (62)
Total tax charge for the perod (539) (868)

Reconcifiation of effective tax rate

The Finance Act 2012 reduced the maim rate of UK corporation tax from 24% to 23% (effective from | Apri12013) The Finance
Act 2013 further reduces the headhine rate to 21% from | Apnl 2014 and 20% from 1 Aprl 2015 The rate reductzon will reduce
the Company's future current tax charge and deferred tax asset accordingly

The deferred tux asset as at 31 December 2013 has been calculated at 21 5% {2012 23 25%)

The tax assessed on the year 15 ngher (2012 hugher) than the standard rate of corporation tax in the Umited Kingdom of 23 25%
{2012 24 3%) The differences are explamed below

n £000 2013 2012
Profit before tax 2110 3,182
[ncome tax using the domestic corporation tax rate of 23 25% (2012 24 5%) {491) (779)
Nen-deductoble expenses (24) (&1
Prior year adjusiment n respect of cuwrrent tax (38) -
Pnor year adjustment i respect of deferred tax 35 {28)
Impact of change 1n tax rate {21) (24)
Total tax charge for the pertod {539) (868)
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Notes to the financial statements (continued)

8 Property, plant and equipment
In £'000

Cost

Balance at | January 20i2
Acquisitions

Dasposals

Balance at 31 December 2012
Acqusitions

Dhsposals
Balance at 31 December 2013

Depreciation and impairment losses
Balance at | January 2012
Depreciation charge for the year
Dhspesals

Balance at 31 December 2012
Depreciation charge for the year

Dhsposals
Balance at 31 December 2013

Carrying amounts
At | January 2012

At 30 December 2012
At 31 December 2013

9  Intangible assets

in {000

Cost

Balance at | January 2012
Acquisiions

Balance at 3t December 2012

Acquesstions
Balance at 31 December 2013

Depreciation nnd impairment losses
Balance at | January 20i2
Amortesation charge for the year
Batance at 31 December 2012
Amortisation charge for the year
Balance at 31 Drecember 2013

Carrying amounts
At | January 2012

At 30 December 2012
At 31 December 2013

Furnimere fixtuics

Leasehold busdings and equipment Computer equpmnent Total

1693 783 2380 4 856
6 27 318 351

1 69% 810 2698 5207
- 5 175 180
[u) - - (6]
1692 815 2873 5380
649 769 1786 3204
342 4 285 631
o1 773 2071 3835
326 9 256 591
1317 782 2327 4 426
1044 14 594 1651
708 37 627 1372
375 33 346 954

Computer
soltware

1730

234

1964

1072

3036

1490

164

1654

237

1891

240

310

1145
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Notes to the financial statements (continued)

1t Deferred tax asset

In £'000

n) Movement o year
At 1 January

Charge for the year (Note 7)
Al 31 December

b) Represented by
Depreciation 1n excess of capital allowances

Other temporary differences

Trade and other recervables

In [000

Financin] nssets

Due from policyhelders

Trade receivables

Non financial asyets

Other receivables and prepayments
Total trade and other recervables

Cash and cash equivalents

in £ 000

Bank and cash balances

Cash and cash equivalents in the statement of cash fows

2013 2012
273 335
{15) (62)
258 273
29 247

29 25
258 273
2013 2012
35302 33,462
L1715 6%

37,106 34153
700 673
700 673

37 806 34 825
2013 2012

1255 1614
1255 1614

The effective anterest rate at 1 December 2813 on short term bank deposits was 0% {2012 0%) with an average matunity of one

day
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Notes to the financial statements (continued)

13 Capital and reserves

Share capital

Ordinary shares
2013 2012
In {000 Number £000 Nuaber £000
Inssue at | January 30000 50 50 000 50
[ ssue at 31 December ~ fully paid 50,000 50 50000 50

The holders of ordinary shares are entited to receive dividends as declared from time to time and are entitled to one vote per share
at mectings of the Company Al shares rank equally with regard to the Company s residual assets

14 Loans and borrowings

This note provides mformation about the contractual terms of the Compary's loans and borrowings

In £000 2013 2012
Due to group undertakings 2785 6932
Due ta other financial tnstitutions 20,805 L5 104

23 590 22 036

The amount due 1o group undentakings 15 due to Ageas (UK) Lamited The Yoan 1s repayable on demand  Interest 1s charged at
2 0% over UK bank base rate The interest rate at 31 December 2013 was 2 50% (2012 2 50%)

The amont due to other fimancial msututions 1s due to The Royal Bank of Scettand ple The loan 1s a committed facality and not

repayable on demand Interest 18 charged at 1 6% over the UK bank base e The interest rate at 31 December 2013 was 2 1%
(2012 225%)
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Notes to the financial statements (continued)

15

16

Trade and other payables
Amounts falling due within one year

In £D00 013 2012

Fnancial habilities

Dnue 1o group undertakings 7,507 6077
Dhrect insurance contract payables 3438 3202
10945 9279
Non financial hiabihities
Other payables 174 223
Accrued expenses 3200 2889
VAT and other taxes payable 362 316
3,136 3428
lotal trade and other payables 14 681 12 707

A loan of £250 000 from Able Brokers Lumited, the Company's immedate parent 15 included within financial habilities

Other provisions

It £000 2013 2012
Balance at | January 17 70
Charge for the year 497 101
Balance at 31 December 668 171

Included in the provisions figure above 15 both a canceltauons provision of £118 000 (2012 £110 000} and a provision relating to
monies that may mn future be payable to HMRC of £40 000 (2012 £61 000)

A provision has also been set up for refunds due lu vustomers who cancetled add on products and did not receive the cocrect
policy refund The provision comprises refunds due to the customers interest and the cost of the redress  The provision 15 stated

gross of a refund of £197,000 due from the palicy provider which 1s included in recevables

Cuzrent tax habihties

The current tax hability of £224 000 (2012 £406,000) represents the amount of income taxes payable n respect of the current
year less current year payments and adjustmems in respect of prior years

Operating leases

1 enses as lessee

Non-cancellable operating lease rentals are payable as follows

in {000 2013 2012
Land & Land &
Buildings Other Buildings Other
Less than one year 54
Between one and five years 1 460 17 t 460 16
More than 5 years 2920 - 2920 -
Total 4 330 17 4 380 70

The Company leases office premises under an operating lease which runs to | December 2024 The lease does not include
contingent rentals

During the year ended 31 December 2013, £365 000 was recogmised as an expense in the income statement m respect of operating
leases (2012 £433 000)
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19

20

Capital commitments

Capital commutments of the Company at the end of the year for which no provision has been made are as follows

In £'000

Authonsed but not contracted for

Penston scheme
In £ 00O

Contributions to defined contnbution plans

2013 2012
450
250
2013 2012
394 338

The Company operates a defined contnbution scheme called Ageas Group Personal Pension Scheme (formerly Aviva Group
Personal Pension Scheme) The assets of the scheme are held separately fram those of the Company w an mdependently
admmistered fund The pension cost 1n respect of members of this scheme represents the contnbution payable by the Company to

the scheme

StafT numbers and costs

The total number of persons employed by the Company (including executive directars) al the year end, analysed by category was

as follows

[nsurance broking
Executive directors

Nen Executive directors
Other

The full time equivalent number of employees was as follows

Insurance broking
Fxecutive directors

Non Exccutive directors
Other

The average nuniber of persons employed by the Company during the year was as follows

Total number of employzes
Full time equivalent number of employees

The aggregate payrol! costs in respect of these persons were as follows
In £'000

Wages and salaries
Social secunty costs
Other pension costs

25

2013 2012
350 421

i 2

3 ]

128 40
487 465
2013 2012
343 391

t 2

8 6

e 38
451 438
2013 2012
454 455
454 455
203 2012
9028 8952
694 699
394 338
10116 9 989
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21

22

23

24

Related party transactiony

The Company has a related party relationship with 1ts key management persormet who are all directors of the Company
Transactions with directors

In addiion to their szlartes the Company also provides non-cash benefits to directors and contributes to a post employment
defined contnbution plan on ther behalf

The dircetors’ compensations arc as follows

I £'000 2013 2012

Emoluments paid by the Company

364 384
Emoluments include centributions made to pension schemes amounting to 50 57
In respect of the highest paid director 189 214

In the ordinary course of business the Compary carries out wansactions with related parties as defined in 1AS 24
Matenal ransactions are set out below

In £000 2013 2013 2012 2012
Statemem of Statement of
[ncome Income
finaneial financaal
staternent statement
position position

Immediate parent and ultimate holding
company transactions and assets held
n the statement of financial position

(794} (2,782} {1 099) (6 933)

Fellow subsihary company
transactions and essets held in the 3,110 (7436) 12053 {5 007}
statement of financial position

2316 {13218) 10 934 (11,94¢)

The Company's immediate parent undertaking 15 Able Brokers Lumited to which the Company paid a dividend of £2 350 000 n
the year (2012 £1 700 000}

The Company has a lean from 1s ultimate UK holding company Ageas (UK} Lunited Interest 18 pad on the loan which 13
included 1n the statement of comprehensive ncome

The Company receives commission from a fellow subsidiary company with whom 1t places its clients nsuranice busmess An
amount 15 due to the fellow subsidiary at the statement of financial position date in respect of unsettled balances

Investments

During the period under review the Company acquired a holding i Ageas Legal LLP of £10 Ageas Legal LLP ('the LLP) 15 &
Tirmited luability partnership registered in England & Wales which was incorporated an 27 July 2012 The principal activity of the
LLP 15 that of & holduing entity

Ultimate holding company

The Company's immediate parent undertaking 15 Able Brokers Limited a company registered in England and Wales

The Company s resulis are consolsdated into the accounts of Ageas SA/NY the ulimate holding comparty, which s ineorporated
mn Belgium

Copaes of the above accounts can be obtaned from the Company Secretary Ageas (UK) Limuited, Ageas House Hampshire
Corporate Park Templars Way Eastleigh, Hampshire SO53 3YA

Events after the statement of fingnceal position date

There were no matenal adjustng or non-adjusting events after the statement of financial position date
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Statement of Directors' Responsibilities 1n respect of the Strategic
Report, the Directors' Report and the Financial Statements

The directors are responsshle for preparing the Strategic Report the Directors Report and the financial statements i accordance with
applicable law and regulations

Company law requtres the directors to prepare financial statements for each financaal year Under that law they have elected 1o prepare
the financial statements 1n accordance with IFRS as adopted by the EU and apphicable law

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the Company and of the profit or loss of the company for the pened

In preparing these financiat statements the directors are required o

+  seleet suitable accounting policics and then apply them consistently

«  make judgements and estimates that are reasonable and prudent

«  state whether they have been prepared in accordance with [FRS as adopted by the FU and

+  prepare the financral statements on the going concem basis unless 1t 15 inappropriate to presume that the Company will conunue m
business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company's
transactions and disclose with regsonable accuracy at any time the tinancial positon of the Compary and enable them to ensure that the
financial statements comply with the Companies Act 2006 They have general responsibility for taking such steps as are reasonably
apen to them to safeguard the assets of the Company and to prevent and detect fraud and other trregulanties
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Independent Auditor's Report to the Members of UKAIS Limited

We have audited the financial statements of UKAIS Limted for the year ended 31 December 2013 set out on page 7 10 26 The
financial reporting framework that has been gpplied 1n their preparanon 15 appliceble law and International Financia) Reporting
Standards ([FRSs) as adopted by the EU

This report 1s made solely to the Company s members, as a body, in accordance with Chapter 3 of Pant 16 of the Companies Act 2006
Our audit work has been undertaken so that we might state to the Company's members those matters we are required 1o state to them i
an audstor's report and for no other purpose To the fullest extent permitted by law we do not accept or assume responsiblity to
anyate other than the Company and the Company's members as a body for our audit work for this report or for the opimons we have
formed

Respective responsibilities of directors and awditor

As explamed more fully in the Directors Responsibilities Statement set out on page 27 the directors are responsible for the preparation
of the financul statements and for being satsfied that they give a true and fair view  Qur responsibility 1s to audit, and express an
opimon on the financaal statements in accordance with apphicable Jaw and International Standards on Auditing (UK and Iretand)
Those standards require us to comply wath the Auditing Pracuces Board's Ethucal Standards for Auditors

Scope of the sudit of the financizl statements

A desenption of the scope of an audit of financial statements 18 provided on the Financial Reporung Council's website at
www fre erg uk/suditscopeukprivate

Opmnian on financial statements
In our opimion the financial satements
* giveatue and far view of the state of the Company s affurs s at 31 December 2013 and of its profit for the year then ended

o have been properly prepared in accoraance with LK as saepted Oy the kU, and

o« AGve been prepared 1n accoraance with the requirements of the L.ompanigs Act U6

Opmnton on ather matter prescribed by the Companies Act 2006

In our opimen the information given in the Strategic Report and the Directars' Report for the financaal year for which the financial
statements are prepored 15 consistent with the financial statements

Matters on which we are required to report by exception

We have nothing 1o report m respect of the following matters where the Companies Act 2006 requires us 10 report to you 1f n our
opinion

adequate accounting recards have not been kept or retuns adequate for our audit hove not been received from branches not
visited by us or

the financial staternents are not 1z agreentem with the aceounting tecords and retumns or
*  certain desclosures of directors' remuneration specified by law are not made or

® we have not recerved all the information and explanations we require for our audit

*
~ yww?.—}

Jemes Hillyard {Senier Statutory Auditor)
for and on behalf of KPMG Audit Ple, Statutory Auditor

Chartered Accountants
| The Embankment
Newville Swreet

Leeds

LS 4DW

t May 2014
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