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Verint Systems UK Limited

Strategic report

The purpose of the Strategic Report is to inform members of the company and help them assess how the directors have
performed their duty under section 172 of the Companies Act 2006 (duty to promote success of the company).

Review of the business and key performance indicators

Verint provides a workforce optimisation suite that enables the contact centre and enterprise systems involved in critical
customer service functions to share information, work together, and ultimately deliver a better, more cost-effective
customer experience. With Verint’s solutions, organisations can capture and analyse customer interactions, uncover
business trends, discover the root cause of employee and customer behaviour, and make decisions that impact the
quality and efficiency of customer service. The company is a fully owned subsidiary of Verint Systems Inc. NASDAQ:
VRNT) which has headquarters in Melville, New York.

The company’s turnover decreased by 1.9% in the year reflecting the impact of the COVID-19 pandemic on our
customer’s operational priorities and as a result of cost containment measures they have implemented. The second half
of the year did see an improvement in the business environment after an initial downturn early in the year. However
our revenue was impacted by a reduction or delay in certain large customer contracts and we have been unable to
conduct face to face meetings with existing or prospective customers and partners, present in person demonstrations of
our solutions or host or attend in-person trade shows and conferences. Limitations on access to the facilities of our
customers have also impacted on our ability to deliver some of our products, complete certain implementation, and
provide in-person consulting and training services, negatively impacting upon our ability to recognise revenue. In
addition, the continued expansion of our cloud-based software revenues and transition to a recurring revenue model
away from large up-front software deals result in revenue being recognised over a longer period. However, the strong
return from affiliated companies relating to the ownership of intellectual property and research and development
activities have somewhat helped to mitigate these impacts in the current year. Those organisations that have invested
in the company’s technology continue to recognise the return on investment expected.

The increase in gross margin to 56% (2020: 54%) is a result of several factors including the continued move towards a
'mix of higher margin sales, the increased return on the ownership of intellectual property, and certain cost savings
resulting from the COVID-19 pandemic, such as a reduction in travel costs as a result of the travel bans imposed, but
also the implementation of cost saving measures for varying durations, including but not limited to reducing
discretionary spend, decreasing capital expenditure and reducing work force related costs.

Administrative expenses increased in the year mainly due to the acquisition of several trades in the last two years which
are reflected in full in the year to 31 January 2021 for the first time. This has resulted in the addition of skilled workforce,
additional office locations, and increased amortisation charges on the intangible assets acquired.

On 1 April 2020, the trade and assets of Ciboodle Land and Estates Limited, a sister company which owned our Glasgow
office premises primarily used by Verint Systems UK Limited, were hived across into the company.

On 1 June 2020, the company sold the trade and assets of its cyber intelligence division in preparation for the transition
of Verint to a pure-play customer engagement business on 1 February 2021. Further details of the sale can be found in
note 6 to the financial statements and further details of the transition of the Verint Group to a pure-play customer
engagement business can be found below.

Overall, the company increased net assets by £8.5m (2020: £6.7m) during the year, including an improvement in the
net current asset position of £12.2m (2020: £9.2m).

Section 172 Statement

The board of directors, in line with their duties under s172 of the Companies Act 2006, act in a way they consider, in
good faith, would be most likely to promote the success of the company for the benefit of its member as a whole, and
in doing so have regard to a range of matters when making decisions for the long term. Key decisions and matters that
are of strategic importance to the company are appropriately guided by s172.

As part of the board’s decision-making process, the board consider the potential impact of decisions on relevant
stakeholders whilst also having regard to a number of broader factors, including the impact of the company’s operations
on the community and environment, responsible business practices and the likely consequences of decisions in the long
term.
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Strategic report

Verint is built on five core values that shape the way we do business with our customers, our partners, and each other.
They express the company we want Verint to be — from the people we hire to the way we design our products — and
they guide us in the decisions we make every day.

e  The integrity to do what’s right .

¢ The innovation to create leading solutions for real-world challenges

e The transparency that fuels mutual trust and productive, collaborative working relationships

e The humility to view our successes as milestones in our journey, and our mistakes as opportunities for

improvement

¢ A passion for making our customers and partners successful
These values embody the spirit of Verint and form the foundation for superior solutions, unparalleled service, and an
unwavering commitment to our customers’ success.

Details of the company’s key stakeholders and how we engage with them are set out below.
Shareholders

The company is a wholly owned subsidiary of Verint Systems, Inc. a company incorporated in the state of Delaware in
the United States of America and listed on the NASDAQ. The company relies on the support of the group and its
shareholders and their opinions are important to us. Engagement with the group’s shareholders is extensive and through
various forums and covers a wide range of topics. Shareholder feedback is regularly reported to and discussed at the
group board level and their views are considered as part of decision-making by the company’s board.

Colleagues

At Verint, we are dedicated to providing a productive, ethical, and safe working environment in which Verint innovation
and market leadership can flourish. Our rich and diverse corporate culture is built on five core Verint values that shape
the way we do business with our customers, our partners, and each other.

We recognize that our employees are the driving force behind Verint’s success. That is why we engage outstanding
talent in every area of our business — experienced professionals who thrive in a dynamic environment that values
initiative, innovation, and a customer-centric focus. Our fast-paced, challenging, and collaborative work environment
nurtures professional growth and offers a wide array of career advancement opportunities, and workforce planning
provides managers with a framework for thinking strategically about the talent our company requires to meet or exceed
our business goals.

The company places considerable value on the involvement of its employees and has continued to keep them informed
on matters affecting them as employees and on the various factors affecting the performance of the company. This is
achieved through formal and informal meetings, surveys, correspondence, and electronic mail. Employee
representatives are consulted regularly on a wide range of matters affecting their current and future interests.

Customers

At Verint, we are dedicated to delivering innovation solutions that empower our customers to achieve their objectives
today and in the future.

Ours is a customer-centric culture, dedicated to delivering the solutions and services our customers need to be
successful. Verint product design, implementation, and support are driven by customer requirements and feedback. Our
ongoing investment in Research and Development enables us to develop advanced technologies that address our
customers’ changing business requirements. OQur robust service and support portfolio allows our customers to realise
optimal value from their investments in Verint solutions.

In addition to direct contact with our customers through solutions delivery we showcase our thought leadership,
customer achievements and best practice through publications and events such as our Engage customer conference.

Suppliers and partners

We build strong relationships with our suppliers to develop mutually beneficial and lasting partnerships. Engagement
with suppliers is primarily through a series of interactions and formal reviews to discuss shared goals and build
relationships. We set high standards for our own corporate and individual behaviour and require our suppliers, partners,
and contractors to embrace this commitment.
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The board recognises that relationships with suppliers are important to the company’s long-term success and is briefed
on supplier feedback and issues on a regular basis.

Communities

At Verint, we are committed to “giving back” to the communities in which we live and work. In 2005, we
launched the Verint Next Generation program, which engages Verint employees around the globe in projects that
benefit children in need.

Verint is proud to support our employees’ community service activities with programs for donating employee time to
qualified children’s organizations and matching grants. The Verint Next Generation Programme puts Verint’s values to
work in our local communities, with the goal of affording the next generation greater opportunities and the tools for
making the most of them.

We are committed to reducing our environmental footprint in all our activities and to providing our customers with
environmentally friendly solutions and services to help them reduce their environmental impact.

Principal risks and uncertainties of the company
Impact of the COVID-19 pandemic

On March 11, 2020, the World Health Organization declared the COVID-19 outbreak a global pandemic. The outbreak
has reached all of the regions in which we do business, and governmental authorities around the world have
implemented numerous measures attempting to contain and mitigate the effects of the virus, including travel bans and
restrictions, border closings, quarantines, shelter-in-place orders, shutdowns, limitations or closures of non-essential
businesses, and social distancing requirements. Companies around the world, including us, our customers, partners, and
vendors, have implemented actions in response, including among others, office closings, site restrictions, and employee
travel restrictions. Notwithstanding the loosening of these restrictions in certain countries in certain periods since the
onset of the pandemic, the global spread of COVID-19 and actions taken in response have negatively affected us, our
customers, partners, and vendors and caused significant economic and business disruption the extent and duration of
which is not currently known. We continue to monitor and assess the impact of the COVID-19 pandemic, including
recommendations and orders issued by government and public health authorities in countries where we operate.

The ultimate impact of the COVID-19 pandemic and the effects of the operational alterations we have made in response
on our business, financial condition, liquidity, and financial results cannot be predicted at this time.

The directors have considered the risks attached to the company’s financial instruments, including the impact of the
COVID-19 pandemic. These instruments principally comprise operating debtors, operating creditors, cash, and loans
to and from other group companies. The directors have taken a prudent approach to their consideration of the various
risks attached to the financial instruments of the company.

The directors’ policy on hedging is to hedge all the financial risk where it is feasible and cost effective to do so. The
company has no hedged transactions during the current or prior year.

Cash flow risk

The company’s activities expose it primarily to the financial risks of changes in foreign currency exchange rates. The
treasury department of Verint Systems Inc. manages these risks at a group level.

Interest bearing assets are held at variable rates to ensure the best rate is obtained at all times. There are no third-party
interest-bearing liabilities.

Credit risk

The company’s principal financial assets are bank balances and cash, trade and other receivables and amounts owed by
company undertakings and investments.

The company’s credit risk is primarily attributable to its trade receivables and its amounts owed by company
undertakings. Both amounts presented in the balance sheet are net of allowances for doubtful receivables. An
allowance for impairment is made where there is an identified loss event which, based on previous experience, is
evidence of a reduction in the recoverability of the cash flows.
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The creditrisk on liquid funds is limited because the counterparties are banks with relatively high credit ratings assigned
by international credit-rating agencies.

Liguidity risk

The company continues to generate significant liquidity arising from its activities as a distributor of Verint’s worldwide
product offerings and from returns associated with the shared intellectual property ownership of its enterprise
intelligence product suites. As such the company maintains sufficient liquidity to ensure that sufficient funds are
available for both on-going operations and future business development in the form of short-term cash deposits.

Commercial risks
The company also faces a variety of commercial risks, including but not limited to, the specific risks identified below:

¢ General economic conditions and economic downturns affecting our customers’ ability to invest in our
offerings

o  Failure to protect intellectual property resulting in third parties using technology for their own benefit

e Claims by other companies that software infringes their inteilectual property which could require the
incurrence of substantial costs, or prevention from selling software or services

* Long sales cycles make it more difficult to plan expenses and forecast results
¢ Increased competition in the business could adversely affect our revenue, profitability, and market share

s Heavy reliance on sales of recording, quality monitoring and workforce managecment software exposes the
company to risks of obsolescence due to changes in competitive product offerings

e  Attraction and retention of key personnel to manage and grow effectively

The company and the Verint group as a whole continues to invest significantly in research and development to provide
new, innovative, and integrated solutions to its client base in order to maintain and grow its market position. The
company also maintains its position as an attractive employer by investing in its professional workforce, focusing on
employee development within a structure of core values that provide a fair and challenging workplace.

Future developments

On 1 February 2021, the Verint group completed the spin-off of its cyber intelligence division to Cognyte Software
Ltd. From this date, the Verint group operates as a pure-play customer engagement company.

The directors will continue to manage the business to support the planned growth of the company within the wider
framework of the overall goals and values of the Verint group, ensuring Verint maintains its market leadership in
actionable intelligence.

Approved by the Board and signed on its behalf by:

D Pl AN

D. Robinson

Director
10 September 2021
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Directors’ report

The directors present their annual report, together with the financial statements and auditor’s report, for the year ended
31 January 2021.

Results and dividends

The company’s profit for the year was £5.7m (2020: £5.9m).

The directors paid dividends of £2m during the year (2020: £nil). .

Going concern

After making enquiries and taking into account the support of our parent company, the directors have a reasonable
expectation that the company has adequate resources to continue in operational existence for the foreseeable future.
Thus, they continue to adopt the going concern basis in preparing the annual financial statements.

Future developments
Details of future developments can be found in the Strategic Report.

Events after the balance sheet date

Details of significant events since the balance sheet date are contained in the note 22 to the financial statements.

Research and development

During the year the company continued to invest in research and development and core releases of its product suite
were made generally available. Further significant new releases and enhancements are expected in the forthcoming
year. The acquisitions made in recent years and the continued investment in research and development capabilities in
the company’s key locations have also enabled the provision of research and development services to other group
companies in relation to the Verint Customer Engagement product suite. This is an area which the company continues’
to invest in to enable the business to contribute to the development of the Verint product suite which is marketed on a
global basis. Details of research and development spend for the year are given in note 5.

Financial risk management objectives and policies

Details of the company’s financial risk management objectives and policies can be found in the Strategic Report on
page 4. '

Directors

The directors, who served throughout the year and to the date of this report, were as follows:

D Robinson
N Nonini
P Fante

Directors’ indemnities

The company has made qualifying third-party indemnity provisions for the benefit of its directors which were made
during the year and remain in force at the date of this report.

Disabled employees

Applications for employment by disabled persons are always fully considered, bearing in mind the abilities of the
applicant concerned. In the event of members of staff becoming disabled every effort is made to ensure that their
employment with the company continues and that appropriate training is arranged. It is the policy of the company that
the training, career development and promotion of disabled persons should, as far as possible, be identical to that of
other employees. : :
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Engagement with employees

The company places considerable value on the involvement of its employees and has continued to keep them informed
on matters affecting them on the various factors affecting the performance of the company. This is achieved through
formal and informal meetings, surveys, correspondence, and electronic mail. Employee representatives are consulted
regularly on a wide range of matters affecting their current and future interests. The employee share scheme has been
running successfully since its inception. In addition, most employees receive a bonus related to the overall profitability

of the company and the Verint group.
Engagement with suppliers, customers, and others

Please refer to the strategic report, specifically the Section 172 statement for an understanding of how the directors have
had regard to the need to foster the company’s business relationships with suppliers, customers and others, and the
effect of that regard on the principal decisions taken by the company during the financial year.

Energy and carbon reporting

For periods commencing on or after 1 April 2019, large unquoted companies are required by the Companies
(Directors’ Report) and Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018 (S12018/1155)
to report on carbon emissions and energy use.

We have reported on all sources of GHG emissions and energy usage as required under The Large and Medium-Sized
Companies and Groups (Accounts and Reports) Regulations 2008 as amended.

GHG emissions and energy usage data for period 1 February 2020 to 31 January 2021

GHG emissions and energy usage

GHG emissions and energy usage data for period 1 February 2020 to 31 January
2021

2020/2021
Emissions from combustion of gas (Scope 1 — tonnes of COze) 111.91
Emissions from combustion of fuel for transport purposes (Scope 1 — tonnes of COz¢) 348.17
Emissions from electricity purchased for own use, including for the purposes of transport 451.72
(Scope 2 — tonnes of CO2¢)
Total gross CO-e based on above 911.8
Energy consumption used to calculate emissions — kwh 3,828,234
Tonnes of carbon dioxide equivalent per Full time equivalent employee (tCO2¢/FTEE) 1.65

Reporting boundary and methodology

The reporting boundary used for collation of the above data includes all facilities under operational control.

We have adopted the operational control approach, as defined in The Greenhouse Gas Protocol, A Corporate
Accounting and Reporting Standard (Revised Edition), 2004 to calculate the above disclosures.

Materiality was set at group level at 5%, with all facilities estimated to contribute >1% of total emissions included.
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Energy efficiency actions taken

During 2020/21 we have taken a number of steps to improve energy efficiency. These include, but are not limited to
continuing the programme towards implementation of more energy efficient lighting, heating and ventilation systems,
measures to reduce waste such as the removal of paper coffee cups, the removal if individual waste bins, encouraging
the transition to a “paperless™ office and various other smaller measures. However, the major energy savings during
the year resulted from the enforced temporary closure of the offices and ban on travel as a result of the COVID-19
pandemic which resulted in energy consumption being kept to 2 minimum.

Auditor

Each of the persons who are a director at the date of approval of this report confirms that:

e 5o far as the director is aware, there is no relevant audit information of which the company's auditor is unaware; and

o The director has taken all the steps that he/she ought to have taken as a director in order to make himself/herself
aware of any relevant audit information and to establish that the company's auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the Companies Act
2006.

Deloitte (NT) Limited have expressed their willingness to continue in office as auditor and appropriate arrangements
have been put in place for them to be deemed reappointed auditor in the absence of an Annual General Meeting.

Approved by the Board and signed on its behalf by:

-

D. Robinson
Director
10 September 2021
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Directors’ responsibilities statement

The directors are responsible for preparing the Annual Report and the financial statements in accordance with applicable
law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law), including FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”. Under company law the directors must not approve the
financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the company

and of the profit or loss of the company for that period.

In preparing these financial statements, the directors are required to:

e  select suitable accounting policies and then apply them consistently;

¢  make judgements and accounting estimates that are reasonable and prudent;

s state whether the financial statements have been prepared in accordance with the applicable accounting standards,
identify those standards, and note the effect and the reasons for any material departure from those standards; and

e  prepare the financial statements on the going concern basis unless it is inappropriate to presume that the company
will continue in business.

The directors are responsible for the maintenance and integrity of the corporate and financial information included on
the Company’s website. Legislation in the United Kingdom governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions. They are also responsible for safeguarding the assets of
the company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.



Independent auditor’s report to the member of Verint Systems UK Limited

Opinion
In our opinion the financial statements of Verint Systems UK Limited (the 'Company'):

e give a true and fair view of the state of the company’s affairs as at 31 January 2021 and of its profit for the
year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
including Financial Reporting Standard 102 “The Financial Reporting Standard applicable in the UK and
Republic of Ireland”; and

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements of which comprise:

e the Profit and Loss Account;

e the Balance Sheet;

e the Statement of Changes in Equity; and
e the related notes 1 to 23.

The financial reporting framework that has been applied in their preparation is abplicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 102 “The Financial Reporting Standard applicable in
the UK and Republic of Ireland” (United Kingdom Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs(UK)) and applicable law.
Our responsibilities under those standards are further described in the auditor's responsibilities for the audit of the
financial statements section of our report.

We are independent of the Company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, including the Financial Reporting Council's (the 'FRC's") Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the Company's ability to continue as a
going concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements
and our auditor’s report thereon. The directors are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact.

We have nothing to report in this regard.
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Independent auditor’s report to the member of Verint Systems UK Limited
(continued)

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement, the directors are responsible for the preparation of
the financial statements and for being satisfied that they give a true and fair view, and for such internal control as the '
directors determine is necessary to enable the preparation of financial statements that are free from material

misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs (UK), we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. We include
an explanation in our report of the extent to which the audit was capable of detecting irregularities,
including fraud.

e  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Company’s intemal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the directors.

e Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the entity’s ability to continue as a going concern. If we conclude that the use of
the going concern basis of accounting is appropriate and no material uncertainties have been identified, we
report these conclusions in our report. If we conclude that a material uncertainty exists, we are required to
draw attention in our report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date
of our report. However, future events or conditions may cause the entity to cease to continue as a going
concern.

e  Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that the auditor

identifies during the audit.

11



Independent auditor’s report to the member of Verint Systems UK Limited
(continued)

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including
fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below.

We considered the nature of the Company’s industry and its control environment, and reviewed the Company’s
documentation of their policies and procedures relating to fraud and compliance with laws and regulations. We also
enquired of management about their own identification and assessment of the risks of irregularities.

We obtained an understanding of the legal and regulatory frameworks that the Company operates in, and identified
the key laws and regulations that:
e had a direct effect on the determination of material amounts and disclosures in the financial statements.
These included the UK Companies Act and tax legislation; and
e do not have a direct effect on the financial statements but compliance with which may be fundamental to the
Company’s ability to operate or to avoid a material penalty. These included UK employment law and the
Data Protection Act 2018.

We discussed among the audit engagement team regarding the opportunities and incentives that may exist within the
organisation for fraud and how and where fraud might occur in the financial statements.

As a result of performing the above, we identified the greatest potential for fraud in the following area, and our
specific procedures performed to address it are described below:

Revenue Recognition
e We assessed the design, determined the implementation of and tested the operating effectiveness of the key
controls over the allocation of the transaction price in product revenue contracts and the allocation of
transfer pricing revenue; and
¢ we selected a sample of product revenue contracts to assess the appropriateness of the recognition in
accordance with accounting standards and performed detailed testing on the allocation of transfer pricing
revenue in line with signed agreements.

In common with all audits under ISAs (UK), we are also required to perform specific procedures to respond to the
risk of management override. In addressing the risk of fraud through management override of controls, we tested the
appropriateness of journal entries and other adjustments; assessed whether the judgements made in making
accounting estimates are indicative of a potential bias; and evaluated the business rationale of any significant
transactions that are unusual or outside the normal course of business.

In addition to the above, our procedures to respond to the risks identified included the following;:

e reviewing financial statement disclosures by testing to supporting documentation to assess compliance with
provisions of relevant laws and regulations described as having a direct effect on the financial statements;

e performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks
of material misstatement due to fraud; '

e enquiring of management and in-house legal counsel concerning actual and potential litigation and claims,
and instances of non-compliance with laws and regulations; and

¢ reading minutes of meetings of those charged with governance.

Report on other legal and regulatory requirements

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:
e  The information given in the Strategic Report and the Directors’ Report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
o The Strategic Report and the Directors’ Report have been prepared in accordance with applicable legal
requirements.

12



Independent auditor’s report to the member of Verint Systems UK Limited
(continued)

In the light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we have not identified any material misstatements in the strategic report or the directors’ report.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report in respect of the following matters if, in our opinion:

e Adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

e  The financial statements are not in agreement with the accounting records and returns; or

e  Certain disclosures of directors’ remuneration specified by law are not made; or

¢ We have not received all the information and explanations we require for our audit.

We have nothing to report in respect of these matters. -

Use of our report
This report is made solely to the company’s member, as a body, in accordance with Chapter 3 of Part 16 of the

Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s member those
matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted
by law, we do not accept or assume responsibility to anyone other than the company and the company’s member as a
body, for our audit work, for this report, or for the opinions we have formed.

Jon 10

Ian Kelsall, ACA (Senior Statutory Auditor)
For and on behalf of Deloitte (NI) Limited
Statutory Auditor

Belfast, United Kingdom

22 September 2021
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Verint Systems UK Limited

Profit and loss account
For the year ended 31 January 2021

Note
Turnover 3
Cost of sales
Gross profit
Distribution costs
Administrative expenses
Other operating income
Operating profit
Net finance income/(charge) 4
Profit on disposal of operations 6
Profit before taxation 5
Tax on profit 10

Profit and total comprehensive income for the year

2021 2020
£000 £000
114,155 116,335
(50,706) (53,677
63,449 62,658
(18) (20)
(57,847)  (56,770)
871 811
6,455 6,679
375 (25)
893 -
7,723 6,654
(2,028) (775)
5,695 5,879

There are no recognised gains and losses in either period, other than those set out above, and hence, no Statement of

Comprehensive Income is presented.
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Verint Systems UK Limited

Balance sheet
At 31 January 2021

Fixed assets
Intangible assets
Tangible assets
Investments

Current assets

Stocks

Debtors

— due within one year

— due after one year
Cash at bank and in hand

Creditors: amounts falling due within one year
Net current assets

Total assets less current liabilities

Creditors: amounts falling due after more than one year
Provisions for liabilities

Net assets

Capital and reserves
Called-up share capital
Capital contribution
Profit and loss account

Shareholder funds

Note

12

14

15
15

16

16
17

2021 2020
£000 £000
30,136 37,068
8,271 4,504
10 10
38417 41,582
4 3
37,654 43,269
8,358 5,704
24912 11,633
70,928 60,609
(53,727)  (55,601)
17,201 5,008
55,618 46,590
(2,293) (1,943)
(523) (362)
52,802 44,285
5,679 1,158
47,123 43,127
52,302 4485

The financial statements of Verint Systems UK Limited (registered number 02602824) were approved by the board of

directors and authorised for issue on 10 September 2021. They were signed on its behalf by:

Mfﬂ;@;_,f

D. Robinson
Director
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Verint Systems UK Limited

Statement of changes in equity
At 31 January 2021

Called-up  Share option Capital Profit
share reserve  contribution and loss

capital reserve account Total

£000 £000 £°000 £000 £000

At 1 February 2019 - - - 37,610 37,610
Total comprehensive income for the

year - - - 5,879 5,879

Contribution from parent - 3,578 1,158 - 4,736

Recognition of equity-settled

share-based payments - (3,578) - 3,578 -

Distribution to parent - - - (3,940) (3,940)

At 31 January 2020 - - 1,158 43,127 44,285
Total comprehensive income for the

year - - - 5,695 5,695

Contribution from parent - 4,462 4,520 - 8,982
Recognition of equity-settled share-

based payments - (4,462) - 4,462 -

Dividends paid (2,000) (2,000)

Distribution to parent - - - (4,160) (4,160)

At 31 January 2021 - - 5,678 47,124 52,802




Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

1. Accounting policies

The principal accounting policies are summarised below. They have all been applied consistently throughout the year
and the preceding year, unless otherwise stated.

a. General information and basis of accounting

Verint Systems UK Limited is a private company limited by shares, incorporated in the United Kingdom under the
Companies Act 2006. The address of the registered office is given on page 1.

The nature of the company’s operations and its principal activities are set out in the strategic report on pages 2 to 5.

On 1 April 2020 the company acquired the trade, assets, and liabilities of Ciboodle Land and Estates Limited, a sister
company within the Verint Group. The former activities of this company will now be conducted by the company from
the date of acquisition.

The financial statements have been prepared under the historical cost convention, modified to include certain items at
fair value, and in accordance with Financial Reporting Standard 102 (FRS 102) issued by the Financial Reporting

Council.

The functional currency of Verint Systems UK Limited is considered to be pounds Sterling because that is the currency
of the primary economic environment in which the company operates.

Verint Systems UK Limited meets the definition of a qualifying entity under FRS 102 and has therefore taken advantage
of the disclosure exemptions available to it in respect of its separate financial statements. Verint Systems UK Limited
is consolidated in the financial statements of its parent, Verint Systems Inc., copies of which may be obtained at 175
Broadhollow Road, Melville, New York 11747, USA. Exemptions have been taken in these separate company financial
statements in relation to share-based payments, financial instruments, presentation of a cash flow statement and

remuneration of key management personnel.

b. Going concern

After making enquiries and taking into account the support of our parent company, the directors have a reasonable
expectation that the company has adequate resources to continue in operational existence for the foreseeable future.
Thus, they continue to adopt the going concern basis in preparing the annual financial statements.

C. Turnover

Revenue and associated direct costs to obtain and fulfil revenue contracts are recognised in accordance with the 5-step
model set out below.

This policy requires entities to recognise revenue when control of the promised goods or services is transferred to
customers at an amount that reflects the consideration to which the entity expects to be entitled to in exchange for those
goods or services.

The entity recognises revenue when its customer obtains control of promised goods or services, in an amount that
reflects the consideration that the entity expects to receive in exchange for those goods or services. To determine
revenue recognition for contracts that are within the scope of new standard, we perform the following five steps:



Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

1. Accounting policies (continued)

1) Identify the contract(s) with a customer

A contract with a customer exists when (i) we enter into an enforceable contract with the customer that defines each
party’s rights regarding the goods or services to be transferred and identifies the payment terms related to these goods
or services, (ii) the contract has commercial substance, and (iii) we determine that collection of substantially all
consideration for goods or services that are transferred is probable based on the customer’s intent and ability to pay the
promised consideration. We apply judgment in determining the customer’s ability and intention to pay, which is based
on a variety of factors including the customer’s historical payment experience or in the case of a new customer,
published credit and financial information pertaining to the customer. Qur customary business practice is to enter into
legally enforceable written contracts with our customers. The majority of our contracts are governed by a master
agreement between us and the customer, which sets forth the general terms and conditions of any individual contract
between the parties, which is then supplemented by a customer purchase order to specify the different goods and
services, the associated prices, and any additional terms for an individual contract. Multiple contracts with a single
counterparty entered into at the same time are evaluated to determine if the contracts should be combined and accounted
for as a single contract.

2) Identify the performance obligations in the contract

Performance obligations promised in a contract are identified based on the goods or services that will be transferred to
the customer that are both capable of being distinct, whereby the customer can benefit from the goods or services either
on its own or together with other resources that are readily available from third parties or from us, and are distinct in
the context of the contract, whereby the transfer of the goods or services is separately identifiable from other promises
in the contract. To the extent a contract includes multiple promised goods or services, we must apply judgment to
determine whether promised goods or services are capable of being distinct and are distinct in the context of the contract.
If these criteria are not met the promised goods or services are accounted for as a combined performance obligation.

3) Determine the transaction price

The transaction price is determined based on the consideration to which we will be entitled in exchange for transferring
goods or services to the customer. We assess the timing of transfer of goods and services to the customer as compared
to the timing of payments to determine whether a significant financing component exists. As a practical expedient, we
do not assess the existence of a significant financing component when the difference between payment and transfer of
deliverables is a year or less, which is the case in the majority of our customer contracts. The primary purpose of our
invoicing terms is not to receive or provide financing from or to customers. To the extent the transaction price includes
variable consideration, we estimate the amount of variable consideration that should be included in the transaction price
utilizing either the expected value method or the most likely amount method depending on the nature of the variable
consideration. Variable consideration is included in the transaction price if we assessed that a significant future reversal
of cumulative revenue under the contract will not occur. Typically, our contracts do not provide our customers with any
right of return or refund, and we do not constrain the contract price as it is probable that there will not be a significant
revenue reversal due to a return or refund.

4) Allocate the transaction price to the performance obligations in the contract

If the contract contains a single performance obligation, the entire transaction price is allocated to the single
performance obligation. However, if a series of distinct goods or services that are substantially the same qualifies as a
single performance obligation in a contract with variable consideration, we must determine if the variable consideration
is attributable to the entire contract or to a specific part of the contract. Contracts that contain multiple performance
obligations require an allocation of the transaction price to each performance obligation based on a relative standalone
selling price basis unless the transaction price is variable and meets the criteria to be allocated entirely to a performance
obligation or to a distinct good or service that forms part of a single performance obligation. We determine standalone
selling price (“SSP”) based on the price at which the performance obligation is sold separately. If the SSP is not
observable through past transactions, we estimate the SSP taking into account available information such as market
conditions, including geographic or regional specific factors, competitive positioning, internal costs, profit objectives,
and internally approved pricing guidelines related to the performance obligation.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

1. Accounting policies (continued)

5) Recognise revenue when (or as) the entity satisfies a performance obligation

We satisfy performance obligations either over time or at a point in time depending on the nature of the underlying
promise. Revenue is recognised at the time the related performance obligation is satisfied by transferring a promised
good or service to a customer. In the case of contracts that include customer acceptance criteria, revenue is not
recognised until we can objectively conclude that the product or service meets the agreed-upon specifications in the
contract.

We only apply the five-step model to contracts when it is probable that we will collect the consideration we are entitled
to in exchange for the goods or services we transfer to our customers. Revenue is measured based on consideration
specified in a contract with a customer, and excludes taxes assessed by a governmental authority that are both imposed
on and concurrent with a specific revenue-producing transaction, that are collected by us from a customer.

Costs to Obtain and Fulfil Contracts

We capitalise commissions paid to internal sales personnel and agent commissions that are incremental to obtaining
customer contracts. We have determined that these commissions are in fact incremental and would not have occurred
absent the customer contract. Capitalised sales and agent commissions are amortized on a straight-line basis over the
period the goods or services are transferred to the customer to which the assets relate, which ranges from immediate to
as long as six years, if commission amounts paid upon renewal are not commensurate with amounts paid on the initial
contract. A portion of the initial commission payable on the majority of Customer Engagement contracts is amortized
over the anticipated renewal period, which is generally four to six years, due to commissions paid on PCS renewal
contracts not being commensurate with amounts paid on the initial contract.

d. Intangible assets - capitalised software

Where software development costs are incurred on a separately identified commercial project whose profitable outcome
is reasonably foreseeable, the related costs are capitalised and included within intangible fixed assets and amortised
over the estimated useful life of the software. The period is 18 to 30 months. Provision is made for any impairment.

All other expenditure on research and development is charged to profit and loss in the period in which it is incurred.

e. Intangible assets - goodwill

Goodwill arising on the acquisition of subsidiary undertakings and businesses, representing any excess of the fair value
of the consideration given over the fair value of the identifiable assets and liabilities acquired, is capitalised and written
off on a straight line basis over its useful economic life, which is 5 -10 years. Provision is made for any impairment.

FA Other intangible assets

Intangible fixed assets, other than goodwill, comprise acquired technology, acquired trade names and trademarks and
acquired customer base, which are amortised to nil by equal annual instalments over their estimated useful lives.
Provision is made for any impairment.

g Tangible fixed assets

Tangible fixed-assets are stated at cost, net of depreciation and any provision for impairment. Depreciation is provided
on all tangible fixed assets at rates calculated to write off the cost or valuation, less estimated residual value, of each
asset on a straight-line basis over its expected useful life, as follows:

Leasehold improvements period of the lease following commissioning
Buildings 50 years

Land not depreciated

Equipment 3-5 years

Office furniture 2-8 years
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

1. Accounting policies (continued)

Residual value represents the estimated amount which would currently be obtained from disposal of an asset, after
deducting estimated costs of disposal, if the asset were already of the age and in the condition expected at the end of its
useful life.

g Investments
Investments in subsidiaries are measured at cost less impairment.
h. Financial instruments

Financial assets and financial liabilities are recognised when the company becomes a party to the contractual provisions
of the instrument.

Financial liabilities and equity instruments are classified according to the substance of the relevant contractual
arrangements. An equity instrument is any contract that evidences a residual interest in the assets of the company after
deducting all of its liabilities.

(i) Financial assets and liabilities

All financial assets and liabilities are initially measured at transaction price (including transaction costs), except for
those financial assets classified as at fair value through profit or loss, which are initially measured at fair value (which
is normally the transaction price excluding transaction costs), unless the arrangement constitutes a financing transaction.
If an arrangement constitutes a financing transaction, the financial asset or financial liability is measured at the present
value of the future payments discounted at a market rate of interest for a similar debt instrument.

Financial assets and liabilities are only offset in the statement of financial position when, and only when there exists a
legally enforceable right to set off the recognised amounts and the company intends either to settle on a net basis, or to
realise the asset and settle the liability simultaneously.

Debt instruments which meet the following conditions of being ‘basic’ financial instruments as defined in paragraph
11.9 of FRS 102 are subsequently measured at amortised cost using the effective interest method.

Debt instruments that have no stated interest rate (and do not constitute financing transaction) and are classified as
payable or receivable within one year are initially measured at an undiscounted amount of the cash or other
consideration expected to be paid or received, net of impairment.

With the exception of some hedging instruments, other debt instruments not meeting conditions of being ‘basic’
financial instruments are measured at fair value through profit or loss.

Commitments to make and receive loans which meet the conditions mentioned above are measured at cost (which may
be nil) less impairment.

Financial assets are derecognised when and only when a) the contractual rights to the cash flows from the financial
asset expire or are settled, b) the company transfers to another party substantially all of the risks and rewards of
ownership of the financial asset, or c) the company, despite having retained some, but not all, significant risks and
rewards of ownership, has transferred control of the asset to another party.

Financial liabilities are derecognised only when the obligation specified in the contract is discharged, cancelled or
expires.

(ii) Equity instruments

Equity instruments issued by the company are recorded at the fair value of cash or other resources received or
receivable, net of direct issue costs.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

1. Accounting policies (continued)

(i) Fair value measurement

The best evidence of fair value is a quoted price for an identical asset in an active market. When quoted prices are
unavailable, the price of a recent transaction for an identical asset provides evidence of fair value as long as there has
not been a significant change in economic circumstances or a significant lapse of time since the transaction took place.
If the market is not active and recent transactions of an identical asset on their own are not a good estimate of fair value,
the fair value is estimated by using a valuation technique.

i Impairment of assets

Assets, other than those measured at fair value, are assessed for indicators of impairment at each balance sheet date. If
there is objective evidence of impairment, an impairment loss is recognised in profit or loss as described below.

Non-financial assets

An asset is impaired where there is objective evidence that, as a result of one or more events that occurred after initial
recognition, the estimated recoverable value of the asset has been reduced. The recoverable amount of an asset is the
higher of its fair value less costs to sell and its value in use.

Where indicators exist for a decrease in impairment loss, the prior impairment loss is tested to determine reversal. An
impairment loss is reversed on an individual impaired asset to the extent that the revised recoverable value does not
lead to a revised carrying amount higher than the carrying value had no impairment been recognised.

Financial assets

For financial assets carried at amortised cost, the amount of impairment is the difference between the asset’s carrying
amount and the present value of estimated future cash flows, discounted at the financial asset’s original effective interest
rate.

For financial assets carried at cost less impairment, the impairment loss is the difference between the asset’s carrying
amount and the best estimate of the amount that would be received for the asset if it were to be sold at the reporting
date.

Where indicators exist for a decrease in impairment loss, and the decrease can be related objectively to an event
occurring after the impairment was recognised, the prior impairment loss is tested to determine reversal. An impairment
loss is reversed on an individual impaired financial asset to the extent that the revised recoverable value does not lead
to a revised carrying amount higher than the carrying value had no impairment been recognised.

J Foreign currency translation

Transactions in foreign currencies are recorded at the rate of exchange at the date of the transaction. Monetary assets
and liabilities denominated in foreign currencies at the balance sheet date are reported at the rates of exchange prevailing
at that date.

k. Taxation

Current tax, including UK corporation tax, is provided at amounts expected to be paid (or recovered) using the tax rates
and laws that have been enacted or substantively enacted by the balance sheet date.

Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the balance sheet
date where transactions or events that result in an obligation to pay more tax in the future or a right to pay less tax in
the future have occurred at the balance sheet date. Timing differences are differences between the company's taxable
profits and its results as stated in the financial statements that arise from the inclusion of gains and losses in tax
assessments in periods different from those in which they are recognised in the financial statements.

Unrelieved tax losses and other deferred tax assets are recognised only to the extent that, on the basis of all available
evidence, it can be regarded as more likely than not that there will be suitable taxable profits from which the future
reversal of the underlying timing differences can be deducted.

Deferred tax is measured using the tax rates and laws that have been enacted or substantively enacted by the balance
sheet date that are expected to apply to the reversal of the timing difference.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

1. Accounting policies (continued)

Where items recognised in other comprehensive income or equity are chargeable to or deductible for tax purposes, the
resulting current or deferred tax expense or income is presented in the same component of comprehensive income or
equity as the transaction or other event that resulted in the tax expense or income.

Current tax assets and liabilities are offset only when there is a legally enforceable right to set off the amounts and the
company intends either to settle on a net basis or to realise the asset and settle the liability simultaneously.

Deferred tax assets and liabilities are offset only if: a) the company has a legally enforceable right to set off current tax
assets against current tax liabilities; and b) the deferred tax assets and deferred tax liabilities relate to income taxes
levied by the same taxation authority on either the same taxable entity or different taxable entities which intend either
to settle current tax liabilities and assets on a net basis, or to realise the assets and settle the liabilities simultaneously,
in each future period in which significant amounts of deferred tax liabilities or assets are expected to be settled or
recovered.

L. Share based payments

The company provides equity-settled share-based payments, in respect of restricted stock units (RSUs) in the parent
company, to certain employees (including directors). Equity-settled share-based payments are measured at fair value
being the share price of Verint Systems Inc. at the date of grant. The fair value determined at the grant date of the
equity-settled share-based payments is expensed over the vesting period, together with a corresponding increase in
equity, based upon the company’s estimate of the shares that will eventually vest. A transfer is made from the share
option reserve to the profit and loss reserve on an annual basis as the company has no further obligations in respect of
the options as they will ultimately vest in the parent company.

Where the terms of an equity-settled transaction are modified, as a minimum an expense is recognised as if the terms
had not been modified. In addition, an expense is recognised for any increase in the value of the transaction as a result
of the modification, as measured at the date of modification.

Where an equity-settled transaction is cancelled, it is treated as if it had vested on the date of the cancellation, and any
expense not yet recognised for the transaction is recognised immediately. However, if a new transaction is substituted
for the cancelled transaction, and designated as a replacement transaction on the date that it is granted, the cancelled
and new transactions are treated as if they were a modification of the original transaction, as described in the previous
paragraph.

Where the equity settlement is forfeited before the vesting conditions are met any previously recognised expenses in
respect of the forfeited options are reversed in the period of forfeiture.

Share option costs are recharged by the parent company. Where the recharge is greater than the capital contribution
the excess is debited directly to equity as a distribution.

National Insurance contributions on share options

Provision is made for National Insurance contributions on outstanding share options that are expected to be exercised.
The provision is calculated at the latest enacted National Insurance rate applied to the difference between the market
value of the underlying shares at the balance sheet date and the option exercise price and allocated over the period from
the date of grant to the end of the performance period. The provision is updated each period up to the date of exercise
by using the current market value of the shares.

m. Employee benefits

The company operates a defined contribution pension scheme and the pension charge represents the amounts payable
by the company to the fund in respect of the year. The assets of the scheme are held separately from those of the
company in an independently administered fund. Differences between contributions payable in the year and
contributions actually paid are shown as either accruals or prepayments in the balance sheet.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

1. Accounting policies (conti.nued)

n. Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past
event, it is probable that the Company will be required to settle that obligation and a reliable estimate can be made of
the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation
at the balance sheet date, taking into account the risks and uncertainties surrounding the obligation. Where a provision
is measured using the cash flows estimated to settle the present obligation, its carrying amount is the present value of
those cash flows (when the effect of the time value of money is material).

When some or all of the economic benefits required to settle a provision are expected to be recovered from a third
party, a receivable is recognised as an asset if it is virtually certain that reimbursement will be received and the
amount of the receivable can be measured reliably.

o. Leases

Rentals under operating leases are charged on a straight-line basis over the lease term, even if the payments are not
made on such a basis. Benefits received and receivable as an incentive to sign an operating lease are similarly spread
on a straight-line basis over the lease term.

Where assets are financed by leasing agreements that give rights approximating to ownership (finance leases), the assets
are treated as if they had been purchased outright. The amount capitalised is the present value of the minimum lease
payments payable over the term of the lease. The corresponding leasing commitments are shown as amounts payable
to the lessor. Depreciation on the relevant assets is charged to profit or loss over the shorter of estimated useful
economic life and the term of the lease.

Finance lease payments are analysed between capital and interest components so that the interest element of the payment
is charged to profit or loss over the term of the lease and is calculated so that it represents a constant proportion of the
balance of capital repayments outstanding. The capital part reduces the amounts payable to the lessor.

D. Group accounts

The company was, at the end of year, a wholly owned subsidiary of Verint Systems Inc., a company incorporated
outside the EEA and in accordance with Section 401 of the Companies Act 2006, is not required to produce, and has
not published, consolidated accounts. These financial statements present information about the company as an
individual undertaking. They do not present information regarding the group.

The company and its subsidiaries are included, by full consolidation, in the consolidated financial statements of
Verint Systems Inc., 2 company registered in the state of Delaware in the United States of America. Copies of the
financial statements of Verint Systems Inc. are available from 175 Broadhollow Road, Melville, New York 11747,
USA.

q. Profit on disposal of operations

A discontinued operation is a component of the company that either has been disposed of, or is classified as held for
sale. Profit or loss from discontinued operations comprises the post-tax profit or loss of discontinued operations and
the post-tax gain or loss recognised on the measurement to fair value less costs to sell or on the disposal group
constituting the discontinued operation.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

2, Critical accounting judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, which are described in note 1, the directors are required to
make judgements, estimates and assumptions about the carrying amounts of assets and liabilities that are not readily
apparent from other sources. The estimates and associated assumptions are based on historical experience and other
factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimate is revised if the revision affects only that period, or in the period of the
revision and future periods if the revision affects both current and future periods.

Critical judgements in applying the company’s accounting policies

The following are the critical judgements, including those involving estimations, that the directors have made in the
process of applying the company’s accounting policies and that have the most significant effect on the amounts
recognised in the financial statements.

Key source of estimation uncertainty —impairment of intangible assets

Determining the asset life and assessing whether intangible assets are impaired requires an estimation of their value in
use to the company. The value in use calculation requires the entity to estimate the future cash flows expected to arise
from the intangible asset and a suitable discount rate in order to calculate present value.

3. Turnover and revenue

An analysis of the company’s turnover by class of business is set out below.

2021 2020
£000 £000
Turnover:
Sale of software 20,234 23,983
Sale of services 74,642 73,812
Sale of software and services via affiliated companies. 19,279 18,540

114,155 116,335

The directors have not disclosed information relating to the geographical split of the turnover on the grounds that this
would be seriously prejudicial to the interests of the company.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

4, Finance charge (net)

Investment income
Less: interest payable and similar charges

Investment income

Net interest from group undertakings
Bank interest

Gain on foreign exchange
Interest on taxation

Interest payable and similar charges

Interest on finance leases
Net interest to group undertakings
Loss on foreign exchange

Other interest expense

S. Profit before taxation

Profit before taxation is stated after charging:

Depreciation of tangible fixed assets (note 13)
Amortisation of goodwill (note 12)
Amortisation of intangible assets (note 12)
Loss on disposal of tangible assets
Research and development
Operating lease rentals

- Other assets

- Land and buildings
Foreign exchange loss

2021 2020
£000 £000
421 158
(46) (183)
375 (25)
2021 2020
£000 £000
129 148
36 10
252 -
4 -
421 158
2021 2020
£000 £000
37 2

- 30

- 151

9 -

46 183
2021 2020
£000 £000
1,297 917
2,837 2,866
4,144 3,601
38 4
16,556 15,621
240 225
1,244 1,295
417 43
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

6. Sale of discontinued operations

On 1 June 2020 and in preparation for the spin-off of Cognyte Limited from the Verint group, the company
transferred and disposed of, for appropriate consideration, certain assets and liabilities of the Company relating to the
Cyber Intelligence division to Cognyte UK Limited.

Net assets disposed of and the related sale proceeds were as follows:

£000
Fixed assets 1
Current assets 375
Creditors (241)
Net assets 135
Profit on sale 893
Sale proceeds 1,028
Satisfied by: .
Cash and cash equivalents 1,028
7. Auditor’s remuneration

Fees payable to Deloitte (NI) Limited for the audit of the company’s annual accounts were £68,520 (2020: £65,500).
8. Staff numbers and costs

The average monthly number of employees (including executive directors) was:

2021 2020
£000 £000
Management staff 4 4
Sales 81 86
Administrative, engineering and development staff 605 627
690 717

Their aggregate remuneration comprised: *
2021 2020
£000 £000
Wages and salaries 47,283 45,657
Social security costs 6,205 6,074
Other pension costs 3,327 3,172
Equity settled share-based payments 4,301 3,842
61,116 58,745
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

16. Creditors

Amounts falling due within one year

Trade creditors

Amounts owed to Group undertakings
Other taxation and social security
Finance lease liabilities

Other creditors

Accruals and deferred income

2021 2020
£000 £000
1,603 2,398
9,107 13,204
7,265 4,050
249 78
368 275
35,135 35,596
53,727 55,601

Stock bonus programs and restricted stock units granted subsequent to 5 April 1999 under unapproved schemes are
subject to employers’ and employees’ national insurance on the gain made on exercise of such options by UK
employees. An accrual of £864,000 has been made at 31 January 2021 (2020: £712,000) based on the year-end share

price of $73.83 (2020: $58.00) and the elapsed portion of the relevant vesting periods.

Amounts falling due after one year

Deferred income
Finance lease liabilities
Other creditors

Finance leases are repayable as follows:

Minimum lease payments

Within one year

In the second to fifth years inclusive
After five years

Less: future finance charges

Present value of lease obligations

2021 2020
£000 £000
1,612 1,622
630 322
51 -
2,293 1,944
2021 2020
£000 £000
299 92
636 347
936 439
(57) (39)
879 400
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2021

9. Directors’ remuneration and transactions
2021 2020
Directors’ remuneration £000 £000
Emoluments 284 450
Company contributions to money purchase pension schemes - -
284 450
L]

The number of directors who: Number Number
Are members of a defined contribution pension scheme 1 1
Exercised options over shares in the parent company - -

Had awards receivable in the form of shares in the parent
company under a long-term incentive scheme 1 1
2021 2020
Remuneration of the highest paid director: £000 £000
Emoluments 284 450

Company contributions to money purchase pension schemes -

Two directors (2020: two) are remunerated for their services to the company by another group company, and

apportionment is not practicable.

10. Tax on profit

The tax charge comprises:

2021 2020

: £000 £000
Current tax on profit i
UK corporation tax 2,129 1,354
Adjustments in respect of prior years 96 (81)
Total current tax 2,225 1,273
Deferred tax
Origination and reversal of timing differences 72 (516)
Effect of change in tax rate (265) -
Adjustments in respect of prior years _ ) 18
Total deferred tax (197) (498)
Total tax on profit ' 2,028 775

In the March 2020 Budget, it was announced that the Corporation Tax Rate will be held at 19% rather than reduced to
17% as had been previously enacted. The Provisional Collection of Taxes Act was used to substantively enact the
revised 19% tax rate on 17 March 2020 and accordingly the deferred tax balances have been re-calculated to 19% at

the year end.
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10.  Tax on profit (continued)

Furthermore, in the March 2021 Budget it was announced that the main rate of UK corporation tax will increase to
25% from 1 April 2023. As the proposal had not been substantively enacted at the balance sheet date, its effects are
not included.

The difference between the total tax charge shown above and the amount calculated by applying the standard rate of
UK corporation tax to the profit before tax is as follows:

2021 2020
£000 £000
Profit before tax ' 7,723 6,654
Tax on profit at standard UK corporation tax rate of 19%
(2020: 19%) ; 1,467 1,264
Effects of:
- Expenses not deductible for tax purposes 1,199 1,243
- Other permanent adjustments (191) (208)
- Share based compensation (260) (137)
- Variance in effective rate and deferred tax rate - @7
- Group relief claimed - (657)
- Effect of deferred tax asset not recognised (15) (87)
- Effect of recognition of deferred tax on losses - (553)
- Effect of change in tax rate (264)
- Adjustments to tax charge in respect of previous periods 92 (63)
Total tax charge for period 2,028 775

11.  Share-based payments

The company participates in the parent company’s restricted stock unit (RSU) scheme. The required disclosures are
therefore included in Verint Systems Inc. consolidated financial statements. Verint Systems UK Limited measures its
share-based payment expense at fair value being the share price of Verint Systems Inc. at the date of grant.
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12.  Intangible fixed assets

Capitalised Trade
software Customer names &
Goodwill development base trademarks Patents Technology Total
£000 £000 £000 £000 £000 £000 £000
At 1 February 2020 28,341 4,137 9,180 450 24 9,829 51,961
Additions - 160 - - - - 160
Disposals - - (64) (450) - (220) (734)
At 31 January 2021 28,341 4,297 9,116 - 24 9,609 51,387
Amortisation
At 1 February 2020 5,936 1,613 2,455 197 2 4,690 14,893
Additions - - - - - - -
Charge for the year 2,837 715 962 253 4 2,210 6,981
Eliminated on disposal - - (64) (450) - (109) (623)
At 31 January 2021 8,773 2,328 3,353 - 6 6,792 21,251
Net book value
At 31 January 2021 19,568 1,969 5,763 - 18 2,817 30,136
At 31 January 2020 22,405 2,524 6,725 253 22 5,139 37,068

Where software development costs are incurred on a separately identified commercial project whose profitable outcome
is reasonably foreseeable, the related costs are capitalised and included within intangible fixed assets and amortised
over the estimated useful life of the software. The period is 18 to 30 months. Provision is made for any impairment.

Development costs have been capitalised in accordance with the requirements of FRS 102 and are therefore not treated,

for dividend purposes, as a realised loss.
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13.  Tangible fixed assets

Leasehold Land and Office
improvements buildings Equipment furniture Total
£000 £000 £000 £000 £000

Cost or valuation
At 1 February 2020 964 - 7,133 874 8,971
Additions - - 889 147 1,036
Acquired in business combinations - 3,833 83 212 4,128
Disposals - (14) 191) (13) (218)
At 31 January 2021 964 3,819 7,914 1,220 13,917
Depreciation
At 1 February 2020 876 - 3,150 441 4,467
Charge for the year 68 51 1,051 127 1,297
Acquired in business combinations ~ - - 60 60
Disposals - - (178) - (178)
At 31 January 2021 944 51 4,023 628 5,646
Net book value
At 31 January 2021 20 3,768 3,891 592 8,271
At 31 January 2020 88 - 3,983 433 4,504

14.  Fixed asset investments
Shares in subsidiary
undertakings
£000

At 1 February and 31 January 2021 ' 10

The following companies were directly held subsidiary undertakings at the end of the year:
Shares held

Subsidiary Country of registration or  Registered office Class %
undertakings incorporation

Verint Systems Dubai, UAE 2203A, 22" Floor, Business Central Ordinary 100%
Middle East FZ- Towers, Dubai Media City, TECOM

LLC (DCCA), PO Box 4705, Dubai, UAE
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15. Debtors

Amounts falling due within one year:

Trade debtors

Contract assets

Amounts owed by Group undertakings
Deferred tax asset

Corporation tax

Other debtors

Deferred commission asset
Prepayments and accrued income

Amounts falling due after more than one year:

Amounts owed by Group undertakings
Contract assets
Deferred tax asset

2021 2020
£000 £000
20,688 24,105
6,888 4,918
2,880 4,977
- 2,244

338 1,009
179 220
4,794 3,810
1,887 1,986
37,654 43,269
4,384 4,622
1,551 1,082
2,423 -
8,358 5,704

Included in amounts owed by group undertakings due after more than one year is a balance of £4,383,965 (2020:

£4,622,149) on which interest is due at 2.75% per annum repayable on 31 January 2024.

Deferred tax asset

Deferred tax is provided as follows:

Accelerated capital allowances
Tax losses
Other timing differences

Provision for deferred tax

The movement in the deferred taxation account during the year was:

Balance brought forward
Transferred (out)/in from fellow group companies

Profit and loss account movement arising during the year

Balance carried forward

2021 2020
£000 £000
(388) (437)
1,675 1,746
1,136 935
2,423 2,244
2021 2020
£000 £000
2,244 1,733
(18) 13

197 498
2,423 - 2,244

Deferred tax assets and liabilities are offset only where the company has a legally enforceable right to do so and where
the assets and liabilities relate to income taxes levied by the same taxation authority on the same taxable entity or

another entity within the company.
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17.  Provisions for liabilities

Dilapidatio Onerous Total
n costs leases £000
£000 £000

At 1 February 2020 ’ 362 - 362

Charged to profit and loss account 75 86 161

At 31 January 2021 } 437 86 523
2021 2020
£000 £°000
Amounts due within one year 167 -
Amounts due after more than one year - . 356 362
At 31 January 523 362

Dilapidation costs

The provision for dilapidation costs relates to our best estimate of the costs required to reinstate our leased premises
to their original state at the balance sheet date in accordance with our obligations under the lease contracts.

Onerous leases

The provision for onerous leases relates to obligations under operating leases from which the company no longer
derives any economic benefit.

18.  Called-up share capital and reserves

2021 2020
£ £

Allotted, called-up and fully paid
100 ordinary shares of £1 each ‘ 100 100

The company has one class of ordinary shares which carry no right to fixed income.
The company’s other reserves are as follows:
The profit and loss reserve represents cumulative profits or losses, net of dividends paid and other adjustments.

The capital contribution reserve represents additional paid in capital as a result of the hive across of the net assets of
ForeSee Results Limited and. Transversal Corporation Limited during the prior year, and Ciboodle Land and Estates
during the current year.
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19. Financial commitments

Total future minimum lease payments under non-cancellable operating leases are as follows:

2021 2020

Land and Land and
buildings Other buildings Other
£000 £000 £000 £000
- within one year 640 76 1,423 99
- between two and five years 100 37 950 56
- after five years 0 1 66 2
740 114 2,439 157

20.  Contingent liabilities
The company has entered into a guarantee with HMRC for duty deferment totalling £400,000 (2020: £400,000).

21.  Related party transactions

As noted above, Verint Systems UK Limited is a qualifying entity under Financial Reporting Standard 102 and as a
wholly owned subsidiary has taken the exemption available from disclosing transactions between group members.

No additional transactions with related parties were undertaken as such as are required to be disclosed under Financial
Reporting Standard 102.

22. Post balance sheet event note

On 1 February 2021, the Verint group completed the spin-off of its cyber intelligence division to Cognyte Software
Ltd. From this date, the Verint group operates as a pure-play customer engagement company.

23.  Controlling party
The immediate parent company is Verint WS Holdings Limited, a company incorporated in the United Kingdom.

The ultimate parent company and controlling party of Verint Systems UK Limited is Verint Systems Inc., a company
incorporated in the state of Delaware in the United States of America. Verint Systems Inc. is also the smallest and
largest company in which the accounts of Verint Systems UK Limited are consolidated.

Copies of the financial statements of Verint Systems Inc. are available from 175 Broadhollow Road, Melville, New
York 11747, USA. The directors consider Verint Systems Inc. to be the ultimate controlling party.
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