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Verint Systems UK Limited

Strategic report (continued)

These values embody the spirit of Verint and form the foundation for superior solutions, unparalleled service, and an
unwavering commitment to our customers’ success. ’

Details of the company’s key stakeholders and how we engage with them are set out below.
Shareholders

The company is a wholly owned subsidiary of Verint Systems, Inc. a company incorporated in the state of Delaware in
the United States of America and listed on the NASDAQ. The company relies on the support of the group and its
shareholders, and their opinions are important to us. Engagement with the group’s shareholders is extensive and through
various forums and covers a wide range of topics. Shareholder feedback is regularly reported to and discussed at the
group board level and their views are considered as part of decision-making by the company’s board.

Colleagues

At Verint, we are dedicated to providing a productive, ethical, and safe working environment in which Verint innovation
and market leadership can flourish. Our rich and diverse corporate culture is built on five core Verint values that shape
the way we do business with our customers, our partners, and each other.

We recognize that our employees are the driving force behind Verint’s success. That is why we engage outstanding
talent in every area of our business — experienced professionals who thrive in a dynamic environment that values
initiative, innovation, and a customer-centric focus. Our fast-paced, challenging, and collaborative work environment
nurtures professional growth and offers a wide array of career advancement opportunities, and workforce planning
provides managers with a framework for thinking strategically about the talent our company requires to meet or exceed
our business goals.The company places considerable value on the involvement of its employees and has continued to
keep them informed on matters affecting them as employees and on the various factors affecting the performance of
the company. This is achieved through formal and informal meetings, surveys, correspondence, and electronic mail.
Employee representatives are consulted regularly on a wide range of matters affecting their current and future interests.

Equality Diversity and Inclusion

Our mission is to have our company reflect the communities in which we work and the customers we serve. We are
dedicated to fostering an inclusive and diverse global workforce and believe that our business is further strengthened
by that diversity. Our efforts to recruit, develop and retain a more diverse workforce continues to be a priority and we
focus on promoting an environment that attracts and retains the best talent, values diversity, educates our employees
and encourages innovation.

Customers

At Verint, we are dedicated to delivering innovation solutions that empower our customers to achieve their objectives
today and in the future.

Ours is a customer-centric culture, dedicated to delivering the solutions and services our customers need to be
successful. Verint product design, implementation, and support are driven by customer requirements and feedback. Our
ongoing investment in Research and Development enables us to develop advanced technologies that address our
customers’ changing business requirements. Our robust service and support portfolio allows our customers to realise
optimal value from their investments in Verint solutions.

In addition to direct contact with our customers through solutions delivery we showcase our thought leadership,
customer achievements and best practice through publications and events such as our Engage customer conference.

Suppliers and partners

We build strong relationships with our suppliers to develop mutually beneficial and lasting partnerships. Engagement
with suppliers is primarily through a series of interactions and formal reviews to discuss shared goals and build
relationships. We set high standards for our own corporate and individual behaviour and require our suppliers, partners,
and contractors to embrace this commitment.

The board recognises that relationships with suppliers are important to the company’s long-term success and is briefed
on supplier feedback and issues on a regular basis.



Verint Systems UK Limited

Strategic report (continued)

Communities

At Verint, we are committed to “giving back” to the communities in which we live and work. In 2005, we
launched the Verint Next Generation program, which engages Verint employees around the globe in projects that
benefit children in need.

Verint is proud to support our employees’ community service activities with programs for donating employee time to
qualified children’s organizations and matching grants. The Verint Next Generation Programme puts Verint’s values to
work in our local communities, with the goal of affording the next generation greater opportunities and the tools for
making the most of them.

We are committed to reducing our environmental footprint in all our activities and to providing our customers with
environmentally friendly solutions and services to help them reduce their environmental impact.

Principal risks and uncertainties of the company

The directors have considered the risks attached to the company’s operations and its financial instruments, including
the impact of events in the wider macroeconomic environment such as the recent COVID-19 pandemic, the ongoing
conflict in Ukraine, rising interest rates and inflation. These instruments principally comprise operating debtors,
operating creditors, cash, and loans to and from other group companies. The directors have taken a prudent approach
to their consideration of the various risks attached to the financial instruments of the company.

The directors’ policy on hedging is to hedge all the financial risk where it is feasible and cost effective to do so. The
company has no hedged transactions during the current or prior year.

Impact of the COVID-19 pandemic

The COVID-19 pandemic resulted in significant impacts to businesses and supply chains globally. The initial outbreak
of COVID-19 and the resulting imposition of work, social and travel restrictions, as well as other actions by government
authorities to contain the outbreak, led to a significant decrease in global economic activity and global trade. While
COVID-19 restrictions have since eased globally, a resurgence of the COVID-19 pandemic or a future pandemic,
depending on its duration and severity, could adversely impact the global economy and our industry, operations and
financial condition and performance.

Cash flow risk

The company’s activities expose it primarily to the financial risks of changes in foreign currency exchange rates. The
treasury department of Verint Systems Inc. manages these risks at a group level.

Interest bearing assets are held at variable rates to ensure the best rate is obtained at all times. There are no third-party
interest-bearing liabilities.

Credit risk

The company’s principal financial assets are bank balances and cash, trade and other receivables and amounts owed by
company undertakings and investments.

The company’s credit risk is primarily attributable to its trade receivables and its amounts owed by company
undertakings. Both amounts presented in the balance sheet are net of allowances for doubtful receivables. An
allowance for impairment is made where there is an identified loss event which, based on previous experience, is
evidence of a reduction in the recoverability of the cash flows.

The credit risk on liquid funds is limited because the counterparties are banks with relatively high credit ratings assigned
by international credit-rating agencies.

Liquidity risk
The company continues to generate significant liquidity arising from its activities as a distributor of Verint’s worldwide
product offerings and from returns associated with the shared intellectual property ownership of its enterprise

intelligence product suites. As such the company maintains sufficient liquidity to ensure that sufficient funds are
available for both on-going operations and future business development in the form of short-term cash deposits.
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Strategic report (continued)

Commercial risks.-
The conipany also faces a variety of commercial risks, including but not limited to, the specific risks identificd belgw:

.

Gencial cconomic conditions and wonomtc downtums affeciing our cusiomers’ abxhty to invest in our

“offerings

-

Failure to-protect intellectual propenty resulting in third parties using technology for their own bencfit

"Increasing @nd evolving rcgulatory requirements; pamculady in data privacy, may result in increased

complisnce costs

Claims by others lhdl our software infringes their intellectugl property which could require the incurrence of
substantial costs; or pmvmnon from scilmg, y softwire or services

Liong sales cycles make it more diffi cuit to plan expenses and forecast results

-Increased competition in our markets could adversely affect our revenve, profitability, and market stiare

The industry in whxch we pperate is characterized by mp:d tcchno]ogml chinges, evolving industry standards
and chailenges and changing market potential requiring the business to anticipate and react 1o changes rapidly

Attraction and retention of key pérsonnel to manage and grow cﬁ'cctwc{y

The company and the Verint groupasa whole continue to invest slgmfxcantly in.rescarch and development to pmvndc
new, innovative, and integrated solutions 1o its ¢lient base i order 10 maintain and grow its market position, The
company also maintains its position as an attractive employer by investing in its proféssional workforce, focusing on
enmployee development “within 4 Stuctire. of core values thet provide a fair and: challenging workplace..

Future dcve!qpments

The directors 'will continue to manage. the business. to support the planned growih of the company within the wider
feamework of the overnit goals and valies of the Verint group; casuring Verint maintaing its 'market lexdership in
actionable intelligehoe.

Approved by the Board and signed o its behalf by:
£ B § 8

G Highlander

Dircctor

28 June 2023




Verint Systems UK Limited
Directors’ report

The directors present their annual report, together with the financial statements and auditor’s report, for the year ended
31 January 2023. ’

Results and dividends

The company’s profit for the year was £12.5m (2022: £1.8m).

The directors paid an interim dividend of £15m during the year (2022: £nil).
Going concern

After making enquiries and taking into account the support of our parent company, the directors have a reasonable
expectation that the company has adequate resources to continue in operational existence for the foreseeable future.
Thus, they continue to adopt the going concern basis in preparing the annual financial statements.

Future developments
Details of future developments can be found in the Strategic Report.
Events after the balance sheet date

Details of significant events since the balance sheet date are contained in the note 21 to the financial statements.

Research and development

During the year the company continued to invest in research and development and core releases of its product suite
were made generally available. Further significant new releases and enhancements are expected in the forthcoming
year. The acquisitions made in recent years and the continued investment in research and development capabilities in
the company’s key locations have also enabled the provision of research and development services to other group
companies in relation to the Verint Customer Engagement Cloud Platform™. This is an area which the company
continues to invest in to enable the business to contribute to the development of the Verint product suite which is
marketed on a global basis. Details of research and development spend for the year are given in note 5.

Financial risk management objectives and policies

Details of the company’s financial risk management objectives and policies can be found in the Strategic Report on
page 4.

Directors

The directors, who served throughout the year and to the date of this report, except as noted, were as follows:

D Robinson (resigned 24 May 2023)

N Nonini

P Fante

G Highlander (appointed 24 May 2023)

Directors’ indemnities

The company has made qualifying third-party indemnity provisions for the benefit of its directors which were made
during the year and remain in force at the date of this report.

Disabled employees

Applications for employment by disabled persons are always fully considered, bearing in mind the abilities of the
applicant concerned. In the event of members of staff becoming disabled every effort is made to ensure that their
employment with the company continues and that appropriate training is arranged. It is the policy of the company that
the training, career development and promotion of disabled persons should, as far as possible, be identical to that of
other employees.
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Directors’ report

Engagement with employees

The company places considerable value on the involvement of its employees and has continued to keep them informed
on matters affecting them on the various factors affecting the performance of the company. This is achieved through
formal and informal meetings, surveys, correspondence, and electronic mail. Employee representatives are consulted
regularly on a wide range of matters affecting their current and future interests. The employec share scheme has been
running successfully since its inception. In addition, most employees receive a bonus related to the overall profitability
of the company and the Verint group.

Engagement with suppliers, customers, and others

Please refer to the strategic report, specifically the Section 172 statement for an understanding of how the directors have
had regard to the need to foster the company’s business relationships with suppliers, customers and others, and the
effect of that regard on the principal decisions taken by the company during the financial year.

Energy and carbon reporting

For periods commencing on or after 1 April 2019, large unquoted companies are required by the Companies (Directors’
Report) and Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018 (SI 2018/1155) to report on
carbon emissions and energy use.

We have reported on all sources of GHG emissions and energy usage as required under The Large and Medium-Sized
Companies and Groups (Accounts and Reports) Regulations 2008 as amended.

GHG emissions and energy usage data for period 1 February 2022 to 31 January 2023

GHG emissions and energy usage

GHG emissions and energy usage data for period 1 February 2022 to 31 January
2023

2022/2023
Ehissions from combustion of gas (Scope 1 —tonnes of COz¢) 212.22
Emissions from combustion of fuel for transport purposes (Scope 1 — tonnes of COze) 0
Emissions from electricity purchased for own use, including for the purposes of transport 119.83
(Scope 2 —tonnes of COze)
Total gross COze based on abeve 332.05
Energy consumption used to calculate emissions — kwh 1,713,923.64
Tonnes of carbon dioxide equivalent per Full time equivalent employee (tCO2¢e/FTEE) 1.12

Reporting boundary and methodology

The reporting boundary used for collation of the above data includes all facilities under operational control.

We have adopted the operational control approach, as defined in The Greenhouse Gas Protocol, A Corporate
Accounting and Reporting Standard (Revised Edition), 2004 and [SO 14064-1 (2006) to calculate the above disclosures.

Materiality was set at group level at 5%, with all facilities estimated to contribute >1% of total emissions included.




Verint Systems UK Limited
“Directors’ report

Encrgy efficiency actions tokes
During the yearended 31 Janumy 2023 we have continued to take 4 number 6f steps to improve energy efficiency.

During the summer 6f 2022, the company permanently closed its Weybridge office and relocated to the second floer of
The Forge in Woking, opening the new office to staff in September 2022. This has tésulted in a reduction in square
footage by 10;468 sq Rt with the new space being utilized asa drop inand collabarative space. To encourage travel by
public transpoit or ¢ar-share, the number of parking spaces has been limited. and electric charging facilities provided.
AS 8 result of these changcs, the cnergy consudiption and. amount of waste generated is expecied to decrease, albeit
-rectnt years have been posmvely impagcted by enforced closureasa resullof the Covid 19 pandemic.

1n March 2022, at the end of the leasc period, the Belfast office was closed, moving to a smaller serviced office space:
As of March 2023, this space was not rengwed.  In planning the closue of the offices a rouse, reeycle policy was
adopted résulting in no office furniture going to landfill,

The Glasgowv property which the company owned and part used for its own purposes wos sold in November 2022,

having been closed for-our own use earlier in the year. Prior to its closure, several initiatives were implemented to
réduce énergy consumption including the instaliaiion of efficient boilers, heating prmps and ciuIIexs, roof repair works
to improve thermal cfficiency, addition of signage to tum off hg,hts and cquipment when notin usé. The réuse, reeyole
approach was adopted on closurc to reduce the amount of wastc going to tandfill.

The company hs set.a number of objectives for2023/24 including:

“Wark towards achieving ISG14001 certification ‘
‘Research and éstablish a “Net Zero™ roadmap

Report on annuat energy reduction for the remaining office in Woking
Establish-an environmenta! commiitee

§ ¥ ¢ 3

Auditor
£ach of the persons who are a director al the date of approval of this report confirms that:
» 5o far as thedirector is aware, there is 1o relevant auditinformation of which the company’s auditor is unaware; end

¢ The direcior has teken all the steps that he/she ought to have taken as a director in order to make himselffherself
mwvare of any relevent aidit information and 10 ¢stablish that the company’s suditor is aware of that information,

This confinmation is given and should be inierpreted in accordance with the provisions of s418 of the Companies Act
2006.

G Highlander
Director
28 Juine 2023




Verint Systems UK Limited

Directors’ responsibilities statement

The directors are responsible for preparing the Annual Report and the financial statements in accordance with applicable
law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law), including FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”. Under company law the directors must not approve the
financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the company
and of the profit or loss of the company for that period.

In preparing these financial statements, the directors are required to:
e select suitable accounting policies and then apply them consistently;
make judgements and accounting estimates that are reasonable and prudent;

e  state whether the financial statements have been prepared in accordance with the applicable accounting standards,
identify those standards, and note the effect and the reasons for any material departure from those standards; and

e  prepare the financial statements on the going concern basis unless it is inappropriate to presume that the company
will continue in business.

The directors are responsible for the maintenance and integrity of the corporate and financial information included on
the Company’s website. Legislation in the United Kingdom goveming the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions. They are also responsible for safeguarding the assets of
the company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.



Independent auditor’s report to the member of Verint Systems UK Limited

Opinion
In our opinion the financial statements of Verint Systems UK Limited (the '‘Company'):

e give a true and fair view of the state of the company’s affairs as at 31 January 2023 and of its profit for the
year then ended;

* have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
including Financial Reporting Standard 102 “The Financial Reporting Standard applicable in the UK and
Republic of [reland”; and

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements of which comprise:

the Profit and Loss Account;

the Balance Sheet;

the Statement of Changes in Equity; and
the related notes 1 to 22.

The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 102 “The Financial Reporting Standard applicable in
the UK and Republic of Ireland” (United Kingdom Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs(UK)) and applicable law.
Our responsibilities under those standards are further described in the auditor's responsibilities for the audit of the
financial statements section of our report.

We are independent of the Company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, including the Financial Reporting Council's (the 'FRC's') Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of accounting
in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, individually or collectively, may cast significant doubt on the Company's ability to continue as a going concern
for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant
sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements and
our auditor’s report thereon. The directors are responsible for the other information contained within the annual report.
Our opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit, or otherwise appears
to be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether this gives rise to a material misstatement in the financial statements themselves. If,
based on the work we have performed, we conclude that there is a material misstatement of this other information, we
are required to report that fact.

We have nothing to report in this regard.

10



Independent auditor’s report to the member of Verint Systems UK Limited
(continued)

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement, the directors are responsible for the preparation of
the financial statements and for being satisfied that they give a true and fair view, and for such internal control as the
directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs (UK), we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website
at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including
fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below.

We considered the nature of the Company’s industry and its control environment, and reviewed the Company’s
documentation of their policies and procedures relating to fraud and compliance with laws and regulations. We also
enquired of management about their own identification and assessment of the risks of irregularities.

We obtained an understanding of the legal and regulatory frameworks that the Company operates in, and identified the
key laws and regulations that:
¢ had adirect effect on the determination of material amounts and disclosures in the financial statements. These
included the UK Companies Act and tax legislation; and
e do not have a direct effect on the financial statements but compliance with which may be fundamental to the
Company’s ability to operate or to avoid a material penalty. These included UK employment law and the Data
Protection Act 2018.

We discussed among the audit engagement team regarding the opportunities and incentives that may exist within the
organisation for fraud and how and where fraud might occur in the financial statements.

As aresult of performing the above, we identified the greatest potential for fraud in the following area, and our specific
procedures performed to address it are described below:
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Independent auditor’s report to the member of Verint Systems UK Limited
(continued)

Revenue Recognition
e  We assessed the design, determined the implementation of and tested the operating effectiveness of the key
controls over the allocation of the transaction price in product revenue contracts and the allocation of transfer
pricing revenue; and
e we selected a sample of product revenue contracts to assess the appropriateness of the recognition in
accordance with accounting standards and performed detailed testing on the allocation of transfer pricing
revenue in line with signed agreements.

In common with all audits under [SAs (UK), we are also required to perform specific procedures to respond to the risk
of management override. In addressing the risk of fraud through management override of controls, we tested the
appropriateness of journal entries and other adjustments; assessed whether the judgements made in making accounting
estimates are indicative of a potential bias; and evaluated the business rationale of any significant transactions that are
unusual or outside the normal course of business.

In addition to the above, our procedures to respond to the risks identified included the following:

e reviewing financial statement disclosures by testing to supporting documentation to assess compliance with
provisions of relevant laws and regulations described as having a direct effect on the financial statements;

e performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks
of material misstatement due to fraud;

e enquiring of management and in-house legal counsel concerning actual and potential litigation and claims,
and instances of non-compliance with laws and regulations; and

e reading minutes of meetings of those charged with governance.

Report on other legal and regulatory requirements

Opinions on other matters prescribed by the Companies Act 2006
In our opinion,.based on the work undertaken in the course of the audit:

e The information given in the Strategic Report and the Directors’ Report for the financial year for which the
financial statements are prepared is consistent with the tinancial statements; and

e The Strategic Report and the Directors’ Report have been prepared in accordance with applicable legal
requirements.

In the light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we have not identified any material misstatements in the strategic report or the directors’ report.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report in respect of the following matters if, in our opinion:

e  Adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or
The financial statements are not in agreement with the accounting records and returns; or
Certain disclosures of directors’ remuneration specified by law are not made; or

¢  We have not received all the information and explanations we require for our audit.

We have nothing to report in respect of these matters.

12



Independent auditor’s report to the member of Verint Systems UK Limited
(continued)

Use of our report

This report is made solely to the company’s member, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s member those
matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted
by law, we do not accept or assume responsibility to anyone other than the company and the company’s member as a
body, for our audit work, for this report, or for the opinions we have formed.

ited,
‘Audit-Firm .
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Verint Systems UK Limited

Profit and loss account
For the year ended 31 January 2023

Note
Turnover 3
Cost of sales
Gross profit
Distribution costs
Administrative expenses
Other operating income
Operating profit
Net finance income / (charge) 4
Profit before taxation 5
Tax on profit 9

Profit and total comprehensive income for the year

2023 2022
£000 £000
134,331 112,556
(44,448)  (42,521)
89,883 70,035
@) (6)
(77,837)  (71,542)
2,619 4,600
14,658 3,087
218 (173)
14,876 2,914
(2,411) (1,071)
12,465 1,843

There are no recognised gains and losses in either period, other than those set out above, and hence, no Statement of

Comprehensive Income is presented.

All results in the year ended 31 January 2023 arose from the continuing operations of the company. The accompanying

notes form an integral part of these financial statements.
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Verint Systems UK Limited

Balance sheet
At 31 January 2023
2023 2022
Note £000 £000
Fixed assets .
Intangible asscts 1 21,380 24.862
Tangible assets 12 5,635 6,676
Investments : _ 13 10 10
27,025 31,548
Current asscts
Debtors N o
—due within 6nc your 14 64,861 65,195
— du¢ after one year 14 7,621 8113
Cash at bank and in hand 15,780 13,836
88,262 87,144
Creditors: amounts falling duc within one year i5 (59.419) (59.441)
Net current assets 28848 27,703
Total sissets less eurrent labilities ‘ 55,873 59,251
Creditors: amounts t'zglffng due after more than one year 15 (1,620) '(1,,344)
Provisions for liabilities 16 {282) (302)
Net asscts 5391 57,105
Capital and reserves
Calledsup share eapital 17 - -
Capital contribution 1 5,704 5,704
Profit and foss account 17 48,267 51,401
Shareholder funds 53,971 57,105

The financial statements of Verint Systeris UK Limitcd {registered muraber 02_60_282;4) were approved by the boand of
directors and aithorised for issue on 28 June 2023, They were signed on its behalf by;

G Highlander
Director
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Verint Systems UK Limited

Statement of changes in equity
At 31 January 2023

Called-up Share option Capital Profit
share reserve contribution and loss

capital reserve account Total

£°000 £000 £°000 £000 £000

At 1 February 2021 - - 5,678 47,124 52,802
Total comprehensive income for the

year - - - 1,843 1,843

Contribution from parent - 8,830 26 - 8,856

Recognition of equity-settled

share-based payments - (8,830) - 8,830 -

Distribution to parent - - - (6,396) (6,396)

At 31 January 2022 - - 5,704 51,401 57.105
Total comprehensive income for the

year - - - 12,465 12,465

Contribution from parent - 7,519 - - 7,519
Recognition of equity-settled share-

based payments - (7,519) - 7,519 -

Dividends Paid - - - (15,000) (15,000)

Distribution to parent - - - (8,118) (8,118)

At 31 January 2023 - - 5,704 48,267 53,971
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2023

1. Accounting policies

The principal accounting policies are summarised below. They have all been applied consistently throughout the year
and the preceding year, unless otherwise stated.

a. General information and basis of accounting

Verint Systems UK Limited is a private company limited by shares, incorporated in the United Kingdom under the
Companies Act 2006. The address of the registered office is given on page 1.

The nature of the company’s operations and its principal activities are set out in the strategic report on pages 2 to 5.

The financial statements have been prepared under the historical cost convention, modified to include certain items at
fair value, and in accordance with Financial Reporting Standard 102 (FRS 102) issued by the Financial Reporting
Council.

The functional currency of Verint Systems UK Limited is considered to be pounds Sterling because that is the currency
of the primary economic environment in which the company operates.

Verint Systems UK Limited meets the definition of a qualifying entity under FRS 102 and has therefore taken advantage
of the disclosure exemptions available to it in respect of its separate financial statcments. Verint Systems UK Limited
is consolidated in the financial statements of its parent, Verint Systems Inc., copies of which may be obtained at 175
Broadhollow Road, Melville, New York 11747, USA. Exemptions have been taken in these separate company financial
statements in relation to share-based payments, financial instruments, presentation of a cash flow statement and
remuneration of key management personnel.

b. Going concern

After making enquiries and taking into account the support of our parent company, the directors have a reasonable
expectation that the company has adequate resources to continue in operational existence for the foreseeable future.
Thus, they continue to adopt the going concern basis in preparing the annual financial statements.

C Turnover

Revenue and associated direct costs to obtain and fulfil revenue contracts are recognised in accordance with the 5-step
model set out below.

This policy requires entities to recognise revenue when control of the promised goods or services is transferred to
customers at an amount that reflects the consideration to which the entity expects to be entitled to in exchange for those
goods or services.

The entity recognises revenue when its customer obtains control of promised goods or services, in an amount that
reflects the consideration that the entity expects to receive in exchange for those goods or services. To determine
revenue recognition for contracts that are within the scope of new standard, we perform the following five steps:



Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2023

1. Accounting policies (continued)

1) Identify the contract(s) with a customer

A contract with a customer exists when (i) we enter into an enforceable contract with the customer that defines each
party’s rights regarding the goods or services to be transferred and identifies the payment terms related to these goods
or services, (ii) the contract has commercial substance, and (iii) we determine that collection of substantially all
consideration for goods or services that are transferred is probable based on the customer’s intent and ability to pay the
promised consideration. We apply judgment in determining the customer’s ability and intention to pay, which is based
on a variety of factors including the customer’s historical payment experience or in the case of a new customer,
published credit and financial information pertaining to the customer. Our customary business practice is to enter into
legally enforceable written contracts with our customers. The majority of our contracts are governed by a master
agreement between us and the customer, which sets forth the general terms and conditions of any individual contract
between the parties, which is then supplemented by a customer purchase order to specify the different goods and
services, the associated prices, and any additional terms for an individual contract. Multiple contracts with a single
counterparty entered into at the same time are evaluated to determine if the contracts should be combined and accounted
for as a single contract.

2) Identify the performance obligations in the contract

Performance obligations promised in a contract are identified based on the goods or services that will be transferred to
the customer that are both capable of being distinct, whereby the customer can benefit from the goods or services either
on its own or together with other resources that are readily available from third parties or from us, and are distinct in
the context of the contract, whereby the transfer of the goods or services is separately identifiable from other promises
in the contract. To the extent a contract includes multiple promised goods or services, we must apply judgment to
determine whether promised goods or services are capable of being distinct and are distinct in the context of the contract.
If these criteria are not met the promised goods or services are accounted for as a combined performance obligation.

3) Determine the transaction price

The transaction price is determined based on the consideration to which we will be entitled in exchange for transferring
goods or services to the customer. We assess the timing of transfer of goods and services to the customer as compared
to the timing of payments to determine whether a significant financing component exists. As a practical expedient, we
do not assess the existence of a significant financing component when the difference between payment and transfer of
deliverables is a year or less, which is the case in the majority of our customer contracts. The primary purpose of our
invoicing terms is not to receive or provide financing from or to customers. To the extent the transaction price includes
variable consideration, we estimate the amount of variable consideration that should be included in the transaction price
utilizing either the expected value method or the most likely amount method depending on the nature of the variable
consideration. Variable consideration is included in the transaction price if we assessed that a significant future reversal
of cumulative revenue under the contract will not occur. Typically, our contracts do not provide our customers with any
right of return or refund, and we do not constrain the contract price as it is probable that there will not be a significant
revenue reversal due to a return or refund.

4) Allocate the transaction price 1o the performance obligations in the contract

If the contract contains a single performance obligation, the entire transaction price is allocated to the single
performance obligation. However, if a series of distinct goods or services that are substantially the same qualifies as a
single performance obligation in a contract with variable consideration, we must determine if the variable consideration
is attributable to the entire contract or to a specific part of the contract. Contracts that contain multiple performance
obligations require an allocation of the transaction price to each performance obligation based on a relative standalone
selling price basis unless the transaction price is variable and meets the criteria to be allocated entirely to a performance
obligation or to a distinct good or service that forms part of a single performance obligation. We determine standalone
selling price (“SSP”) based on the price at which the performance obligation is sold separately. If the SSP is not
observable through past transactions, we estimate the SSP taking into account available information such as market
conditions, including geographic or regional specific factors, competitive positioning, internal costs, profit objectives,
and internally approved pricing guidelines related to the performance obligation.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2023

1. Accounting policies (continued)

3) Recognise revenue when (or as) the entity satisfies a performance obligation

We satisfy performance obligations either over time or at a point in time depending on the nature of the underlying
promise. Revenue is recognised at the time the related performance obligation is satisfied by transferring a promised
good or service to a customer. In the case of contracts that include customer acceptance criteria, revenue is not
recognised until we can objectively conclude that the product or service meets the agreed-upon specifications in the
contract.

We only apply the five-step model to contracts when it is probable that we will collect the consideration we are entitled
to in exchange for the goods or services we transfer to our customers. Revenue is measured based on consideration
specified in a contract with a customer, and excludes taxes assessed by a governmental authority that are both imposed
on and concurrent with a specific revenue-producing transaction, that are collected by us from a customer.

Costs to Obtain and Fulfil Contracts

We capitalise commissions paid to internal sales personnel and agent commissions that are incremental to obtaining
customer contracts. We have determined that these commissions are in fact incremental and would not have occurred
absent the customer contract. Capitalised sales and agent commissions are amortized on a straight-line basis over the
period the goods or services are transferred to the customer to which the assets relate, which ranges from immediate to
as long as six years, if commission amounts paid upon renewal are not commensurate with amounts paid on the initial
contract. A portion of the initial commission payable on the majority of Customer Engagement contracts is amortized
over the anticipated renewal period, which is generally four to six years, due to commissions paid on PCS renewal
contracts not being commensurate with amounts paid on the initial contract.

d. Intangible assets - capitalised software

Where softwarc development costs are incurred on a separately identified commercial project whose profitable outcome
is reasonably foreseeable, the related costs are capitalised and included within intangible fixed assets and amortised
over the estimated useful life of the software. The period is 5 years. Provision is made for any impairment.

All other expenditure on research and development is charged to profit and loss in the period in which it is incurred.

e Intangible assets - goodwill

Goodwill arising on the acquisition of subsidiary undertakings and businesses, representing any excess of the fair value
of the consideration given over the fair value of the identifiable assets and liabilities acquired, is capitalised and written
off on a straight-line basis over its useful economic life, which is 10 years. Provision is made for any impairment.

JA Other intangible assets

Intangible fixed assets, other than goodwill, comprise acquired technology, acquired trade names and trademarks and
acquired customer base, which are amortised to nil by equal annual instalments over their estimated useful lives.
Provision is made for any impairment. p

g Tangible fixed assets

Tangible fixed assets are stated at cost, net of depreciation and any provision for impairment. Depreciation is provided
on all tangible fixed assets at rates calculated to write off the cost or valuation, less estimated residual value, of each
asset on a straight-line basis over its expected useful life, as follows:

Leasehold improvements period of the lease following commissioning
Buildings 50 years

Land not depreciated

Equipment 3-3 years

Office furniture 2-8 years
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2023

1. Accounting policies (continued)

Residual value represents the estimated amount which would currently be obtained from disposal of an asset, after
deducting estimated costs of disposal, if the asset were already of the age and in the condition expected at the end of its
useful life.

g Investments
Investments in subsidiaries are measured at cost less impairment.
h. Financial instruments

Financial assets and financial liabilities are recognised when the company becomes a party to the contractual provisions
of the instrument.

Financial liabilities and equity instruments are classified according to the substance of the relevant contractual
arrangements. An equity instrument is any contract that evidences a residual interest in the assets of the company after
deducting all of its liabilities.

(i) Financial assets and liabilities

All financial assets and liabilities are initially measured at transaction price (including transaction costs), except for
those financial assets classified as at fair value through profit or loss, which are initially measured at fair value (which
is normally the transaction price excluding transaction costs), unless the arrangement constitutes a financing transaction.
If an arrangement constitutes a financing transaction, the financial asset or financial liability is measured at the present
value of the future payments discounted at a market rate of interest for a similar debt instrument.

Financial assets and liabilities are only offset in the statement of financial position when, and only when there exists a
legally enforceable right to set off the recognised amounts and the company intends either to settle on a net basis, or to
realise the asset and settle the liability simuitaneously.

Debt instruments which meet the following conditions of being ‘basic’ financial instruments as defined in paragraph
11.9 of FRS 102 are subsequently measured at amortised cost using the effective interest method.

Debt instruments that have no stated interest rate (and do not constitute financing transaction) and are classified as
payable or receivable within one year are initially measured at an undiscounted amount of the cash or other
consideration expected to be paid or received, net of impairment.

With the exception of some hedging instruments, other debt instruments not meeting conditions of being ‘basic’
financial instruments are measured at fair value through profit or loss.

"Commitments to make and receive loans which meet the conditions mentioned above are measured at cost (which may
be nil) less impairment.

Financial assets are derecognised when and only when a) the contractual rights to the cash flows from the financial
asset expire or are settled, b) the company transfers to another party substantially all of the risks and rewards of
ownership of the financial asset, or ¢) the company, despite having retained some, but not all, significant risks and
rewards of ownership, has transferred control of the asset to another party.

Financial liabilities are derecognised only when the obligation specified in the contract is discharged, cancelled or
expires.

(i) Equity instruments

Equity instruments issued by the company are recorded at the fair value of cash or other resources received or
receivable, net of direct issue costs.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2023

1. Accounting policies (continued)

() Fair value measurement

The best evidence of fair value is a quoted price for an identical asset in an active market. When quoted prices are
unavailable, the price of a recent transaction for an identical asset provides evidence of fair value as long as there has
not been a significant change in economic circumstances or a significant lapse of time since the transaction took place.
If the market is not active and recent transactions of an identical asset on their own are not a good estimate of fair value,
the fair value is estimated by using a valuation technique.

.

i Impairment of assets

Assets, other than those measured at fair value, are assessed for indicators of impairment at cach balance sheet date. If
there is objective evidence of impairment, an impairment loss is recognised in profit or loss as described below.

Non-financial assets

An asset is impaired where there is objective evidence that, as a result of one or more events that occurred after initial
recognition, the estimated recoverable value of the asset has been reduced. The recoverable amount of an asset is the
higher of its fair value less costs to sell and its value in use.

Where indicators exist for a decrease in impairment loss, the prior impairment loss is tested to determine reversal. An
impairment loss is reversed on an individual impaired asset to the extent that the revised recoverable value does not
lead to a revised carrying amount higher than the carrying value had no impairment been recognised.

Financial assets

For financial assets carried at amortised cost, the amount of impairment is the difference between the asset’s carrying
amount and the present value of estimated future cash flows, discounted at the financial asset’s original effective interest
rate.

For financial assets carried at cost less impairment, the impairment loss is the difference between the asset’s carrying
amount and the best estimate of the amount that would be received for the asset if it were to be sold at the reporting
date.

Where indicators exist for a decrease in impairment loss, and the decrease can be related objectively to an event
occurring after the impairment was recognised, the prior impairment loss is tested to determine reversal. An impairment
loss is reversed on an individual impaired financial asset to the extent that the revised recoverable value does not lead
to a revised carrying amount higher than the carrying value had no impairment been recognised.

J Foreign currency translation

Transactions in foreign currencies are recorded at the rate of exchange at the date of the transaction. Monetary assets
and liabilities denominated in foreign currencies at the balance sheet date are reported at the rates of exchange prevailing
at that date.

k. Taxation

Current tax, including UK corporation tax, is provided at amounts expected to be paid (or recovered) using the tax rates
and laws that have been enacted or substantively enacted by the balance sheet date.

Deferred tax is recognised in respect of all timing differences that have originated hut not reversed at the halance sheet
date where transactions or events that result in an obligation to pay more tax in the future or a right to pay less tax in
the future have occurred at the balance sheet date. Timing differences are differences between the company's taxable
profits and its results as stated in the financial statements that arise from the inclusion of gains and losses in tax
assessments in periods different from those in which they are recognised in the financial statements.

Unrelieved tax losses and other deferred tax assets are recognised only to the extent that, on the basis of all available
evidence, it can be regarded as more likely than not that there will be suitable taxable profits from which the future
reversal of the underlying timing differences can be deducted.

Deferred tax is measured using the tax rates and laws that have been enacted or substantively enacted by the balance
sheet date that are expected to apply to the reversal of the timing difference.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2023

1. Accounting policies (continued)

Where items recognised in other comprehensive income or equity are chargeable to or deductible for tax purposes, the
resulting current or deferred tax expense or income is presented in the same component of comprehensive income or
equity as the transaction or other event that resulted in the tax expense or income.

Current tax assets and liabilities are offset only when there is a legally enforceable right to set off the amounts and the
company intends either to settle on a net basis or to realise the asset and settle the liability simultaneously.

Deferred tax assets and liabilities are offset only if: a) the company has a legally enforceable right to set off current tax
assets against current tax liabilities; and b) the deferred tax assets and deferred tax liabilities relate o income taxes
levied by the same taxation authority on either the same taxable entity or different taxable entities which intend either
to settle current tax liabilities and assets on a net basis, or to realise the assets and settle the liabilities simultaneously,
in each future period in which significant amounts of deferred tax liabilities or assets are expected to be settled or
recovered.

L Share based payments

The company provides equity-settled share-based payments, in respect of restricted stock units (RSUs) in the parent
company, to certain employees (including directors). Equity-settled share-based payments are measured at fair value
being the share price of Verint Systems Inc. at the date of grant. The fair value determined at the grant date of the
equity-settled share-based payments is expensed over the vesting period, together with a corresponding increase in
equity, based upon the company’s estimate of the shares that will eventually vest. A transfer is made from the share
option reserve to the profit and loss reserve on an annual basis as the company has no further obligations in respect of
the options as they will ultimately vest in the parent company.

Where the terms of an equity-settled transaction are modified, as a minimum an expense is recognised as if the terms
had not been modified. In addition, an expense is recognised for any increase in the value of the transaction as a result
of the modification, as measured at the date of modification.

Where an equity-settled transaction is cancelled, it is treated as if it had vested on the date of the cancellation, and any
expense not yet recognised for the transaction is recognised immediately. However, if a new transaction is substituted
for the cancelled transaction, and designated as a replacement transaction on the date that it is granted, the cancelled
and new transactions are treated as if they were a modification of the original transaction, as described in the previous
paragraph.

Where the equity settlement is forfeited before the vesting conditions are met any previously recognised expenses in
respect of the forfeited options are reversed in the period of forfeiture.

Share option costs are recharged by the parent company. Where the recharge is greater than the capital contribution
the excess is debited directly to equity as a distribution.

National Insurance contributions on share options

Provision is made for National Insurance contributions on outstanding share options that are expected to be exercised.
The provision is calculated at the latest enacted National Insurance rate applied to the difference between the market

- value of the underlying shares at the balance sheet date and the option exercise price and allocated over the period from
the date of grant to the end of the performance period. The provision is updated each period up to the date of exercise
by using the current market value of the shares.

m. Employee benefits

The company operates a defined contribution pension scheme and the pension charge represents the amounts payable
by the company to the fund in respect of the year. The assets of the scheme are held separately from those of the
company in an independently administered fund. Differences between contributions payable in the year and
contributions actually paid are shown as either accruals or prepayments in the balance sheet.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2023

1. Accounting policies (continued)

n. Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past event,
it is probable that the Company will be required to settle that obligation and a reliable estimate can be made of the
amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation
at the balance sheet date, taking into account the risks and uncertainties surrounding the obligation. Where a provision
is measured using the cash flows estimated to settle the present obligation, its carrying amount is the present value of
those cash flows (when the effect of the time value of money is material).

When some or all of the economic benefits required to settle a provision are expected to be recovered from a third party,
areceivable is recognised as an asset if it is virtually certain that reimbursement will be received and the amount of the
receivable can be measured reliably.

0. Leases

Rentals under operating leases are charged on a straight-line basis over the lease term, even if the payments are not
made on such a basis. Benefits received and receivable as an incentive to sign an operating lease are similarly spread
on a straight-line basis over the lease term.

Where assets are financed by leasing agreements that give rights approximating to ownership (finance leases), the assets
are treated as if they had been purchased outright. The amount capitalised is the present value of the minimum lease
payments payable over the term of the lease. The corresponding leasing commitments are shown as amounts payable
to the lessor. Depreciation on the relevant assets is charged to profit or loss over the shorter of estimated useful
economic life and the term of the lease.

Finance lease payments are analysed between capital and interest components so that the interest element of the payment
is charged to profit or loss over the term of the lease and is calculated so that it represents a constant proportion of the
balance of capital repayments outstanding. The capital part reduces the amounts payable to the lessor.

P Group accounts

The company was, at the end of year, a wholly owned subsidiary of Verint Systems Inc., a company incorporated
outside the EEA and in accordance with Section 401 of the Companies Act 2006, is not required to produce, and has
not published, consolidated accounts. These financial statements present information about the company as an
individual undertaking. They do not present information regarding the group.

The company and its subsidiaries are included, by full consolidation, in the consolidated financial statements of Verint
Systems Inc., a company registered in the state of Delaware in the United States of America. Copies of the financial
statements of Verint Systems Inc. are available from 175 Broadhollow Road, Melville, New York 11747, USA.

q. Profit on disposal of operations

A discontinued operation is a component of the company that either has been disposed of, or is classified as held for
sale. Profit or loss from discontinued operations comprises the post-tax profit or loss of discontinued operations and the
post-tax gain or loss recognised on the measurement to fair value less costs to sell or on the disposal group constituting
the discontinued operation.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2023

2. Critical accounting judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, which are described in note 1, the directors are required to
make judgements, estimates and assumptions about the carrying amounts of assets and liabilities that are not readily
apparent from other sources. The estimates and associated assumptions are based on historical experience and other
factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimate is revised if the revision affects only that period, or in the period of the
revision and future periods if the revision affects both current and future periods.

Critical judgements in applying the company’s accounting policies

There are no critical judgements in applying the Company's accounting policies. However, there are key sources of
estimation uncertainty (which are dealt with separately below) that the directors have made in the process of applying
the Company’s accounting policies and that have the most significant effect on the amounts recognised in the financial
statements.

Key source of estimation uncertainty —impairment of intangible assets

Determining the asset life and assessing whether intangible assets are impaired requires an estimation of their value in
use to the company. The value in use calculation requires the entity to estimate the future cash flows expected to arise
from the intangible asset and a suitable discount rate in order to calculate present value.

3. Turnover and revenue

An analysis of the company’s turnover by class of business is set out below.

2023 2022
£000 £000
Turnover:
Sale of software 25,534 18,433
Sale of services 84,199 74,470
Sale of software and services via affiliated companies 24,598 19,653

134,331 112,556

The directors have not disclosed information relating to the geographical split of the turnover on the grounds that this
would be seriously prejudicial to the interests of the company.
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Verint Systems UK Limited

Notes to the financial statements
For the year ended 31 January 2023

4. Finance income/(charge) (net)

Investment income
Less: interest payable and similar charges

Investment income

Net interest from group undertakings
Bank interest

Gain on foreign exchange

Interest on taxation

Other interest

Interest payable and similar charges

Interest on finance leases
Other interest expense
Loss on foreign exchange
Interest on taxation

S. Profit before taxation

Profit before taxation is stated after:

Depreciation of tangible fixed assets (note 12)
Impairment of tangible fixed assets (note 12)
Amortisation of goodwill (note 11)
Amortisation of intangible assets (note 11)
Loss on disposal of tangible assets

Research and development

Operating lease rentals

- Other assets

- Land and buildings
Foreign exchange (gain) / loss

2023 2022
£000 £000
373 117
(155) (290)
218 (173)
2023 2022
£000 £000
104 115
34 2
204 -
29 -
2 -
373 117
2023 2022
£000 £000
(35) (38)
(6 (10)
- (242)
(114) -
(155) (290)
2023 2022
£000 £000
1,985 1,435
- 1,227
2,808 2,808
2,425 3,701
176 186
25,501 19,143
469 167
588 1,195
(3,304) 414
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6. Auditor’s remuneration

Fees payable to Deloitte (NI) Limited for the audit of the company’s annual accounts were £77,000 (2022: £70,000).

7. Staff numbers and costs

The average monthly number of employees (including executive directors) was:

Management staff
Sales
Administrative, engineering and development staff

Their aggregate remuneration comprised:

Wages and salaries

Social security costs

Other pension costs

Equity settled share-based payments

Included in wages and salaries above is £1,981k (2022: £579k) of termination benefits paid to employees.

2023 2022

4 4

139 123
628 589
771 716
2023 2022
£000 £000
58,138 50,896
8,107 7,275
4,780 4,005
7,825 9,200
78,850 71,376

26



Verint Systems UK Limited

- Notes to the financial statements
For the year ended 31 January 2023

8. Directors’ remuneration and transactions
Directors’ remuneration

Emoluments
Company contributions to money purchase pension schemes

The number of directors who:

Are members of a defined contribution pension scheme

Exercised options over shares in the parent company

Had awards receivable in the form of shares in the parent
company under a long-term incentive scheme

Remuneration of the highest paid director:

Emoluments
Company contributions to money purchase pension schemes

2023 2022
£000 £000
397 553
59 31
456 584
Number Number
1 1

1 1
2023 2022
£000 £000
397 553
59 31

Two directors (2022: two) are remunerated for their services to the company by another group company, and

apportionment is not practicable.

9. Tax on profit

The tax charge comprises:

Current tax on profit
UK corporation tax
Adjustments in respect of prior years

Total current tax

Deferred tax

Origination and reversal of timing differences
Effect of change in tax rate

Adjustments in respect of prior years

Total deferred tax

Total tax on profit

2023 2022
£000 £000
2,344 1,362
18 230
2,362 1,592
53 200
- (755)
4) 34
49 (521)
2,411 1,071
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9. Tax on profit (continued)

In the March 2021 Budget, it was announced the main rate of UK Corporation Tax will increase to 25% from 1 April
2023. This was substantively enacted on 24 May 2021, and the effects of this are included in the measurement of any
deferred tax as at the balance sheet date.

The difference between the total tax charge shown above and the amount calculated by applying the standard rate of
UK corporation tax to the profit before tax is as follows: '

2023 2022

£000 £000
Profit before tax 14,876 2,914
Tax on profit at standard UK corporation tax rate of 19%

(2022: 19%) 2,826 553

Effects of:
- Expenses not deductible for tax purposes 1,239 1,034
- Other permanent adjustments (522) (207)
- Share based compensation (260) 589
- Variance in effective rate and deferred tax rate . (86) 58
- Group relief claimed (631) (465)
- Effect of deferred tax asset not recognised (169) -
- Effect of change in tax rate - (755)
- Adjustments to tax charge in respect of previous periods 14 264
Total tax charge for period 2,411 1,071

10.  Share-based payments

The company participates in the parent company’s restricted stock unit (RSU) scheme. The required disclosures are
therefore included in Verint Systems Inc. consolidated financial statements. Verint Systems UK Limited measures its
share-based payment expense at fair value being the share price of Verint Systems Inc. at the date of grant.
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11.  Intangible fixed assets

Capitalised
software Customer
Goodwill development base  Patents Technology Total
£000 £000 £000 £000 £000 £000

At 1 February 2022 28,341 5,533 9,116 24 9,609 52,623
Additions - 1,751 - - - 1,751
Disposals - - (173) - - (173)
At 31 January 2023 28,341 7,284 8,943 24 9,609 54,201 .
Amortisation
At 1 February 2022 11,581 3,037 4,298 10 8,835 27,761
Charge for the year 2,808 838 810 3 774 5,233
Disposals - - (173) - - (173)
At 31 January 2023 14,389 3,875 4,935 13 9,609 32,821
Net book value
At 31 January 2023 13,952 3,409 4,008 11 - 21,380
At 31 January 2022 16,760 2,496 4,818 14 774 24,862

Where software development costs are incurred on a separately identified commercial project whose profitable outcome
is reasonably foreseeable, the related costs are capitalised and included within intangible fixed assets and amortised
over the estimated useful life of the softiware. The period is 5 years. Provision is made for any impairment. Capitalised
software development includes £1,183k (2022: £647k) of assets not yet live and therefore not amortised.

Development costs have been capitalised in accordance with the requirements of FRS 102 and are therefore not treated,
for dividend purposes, as a realised loss.
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12.  Tangible fixed assets

Leasehold Land and Office
improvements buildings  Equipment furniture Total
£000 £000 £000 £000 £000

Cost or valuation
At 1 February 2022 560 3,840 7,683 1,048 13,131
Additions 499 - 660 86 1,245
Transfers from aftiliates - - 4,396 - 4,396
Disposals (560) (3,840) (1,129) 912) (6,441)
At 31 January 2023 499 - 11,610 222 12,331
Depreciation
At | February 2022 558 1,340 3,991 566 6,455
Charge for the year 27 - 1,848 110 1,985
Transfers from affiliates - - 1,739 - 1,739
Disposals (559) (1,340) (1,028) (556) (3,483)
At 31 January 2023 26 - 6,550 120 6,696
Net book value
At 31 January 2023 473 - 5,060 102 5,635
At 31 January 2022 2 2,500 3,692 482 6,675

Assets held under finance leases

The net book value of equipment includes an amount of £1,276k (2022: £1,232k) in respect of assets which are
considered to meet the definition of finance leases and are accounted for accordingly. Such assets are generally
classified as finance leases as the rental period amounts to the estimated useful economic life of the assets concerned
and the Company typically has the right to purchase the assets outright at the end of the lease term for a nominal sum.

13.  Fixed asset investments

At | February and 31 January 2023

The following companies were directly held subsidiary undertakings at the end of the year:

Subsidiary Country of registration or
undertakings incorporation
Verint Systems Dubai, UAE

Middle East FZ-

Registered office

2203A, 22" Floor, Business Central

LLC

Towers, Dubai Media City, TECOM
(DCCA), PO Box 4705, Dubai, UAE

Shares in subsidiary

undertakings
£000
10
Shares held
Class %
Ordinary 100%
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14. Debtors
2023 2022
£000 £000
Amounts falling due within one year:
Trade debtors 25,767 21,768
Contract assets 9,204 8,277
Amounts owed by Group undertakings 18,083 22,382
Corporation tax 2,503 3,857
Other debtors 289 621
Deferred commission asset 6,257 5,870
Prepayments and accrued income 2,758 2,420
64,861 65.195
Amounts falling due after more than one year:
Amounts owed by Group undertakmgs - 3,751
Contract assets 4,726 1,418
Deferred tax asset 2,895 2,944
7,621 8,113

Included in amounts owed by group undertakings due after more than one year is a balance of £nil (2022: £3,751k) on
which interest was due at 2.75% per annum repayable on 31 January 2024. Amounts owed by group undertakings are
unsecured.

Deferred tax asset

Deferred tax is provided as follows:

2023 2022

£000 £000

Accelerated capital allowances (563) 637)
Tax losses 1,524 1,893
Other timing differences 1,934 1,688
Provision for deferred tax . 2,895 2,944
. . . . 2023 2022

The movement in the deferred taxation account during the year was: £000 £000
Balance brought forward 2,944 2.423
Profit and loss account movement arising during the year (49) 521
Balance carried forward 2,895 2,944

Deferred tax assets and liabilities are otfset only where the company has a legally enforceable right to do so and where
the assets and liabilities relate to income taxes levied by the same taxation authority on the same taxable entity or
another entity within the company.
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15.  Creditors

Amounts falling due within one year

2023 2022

£000 £000

Trade creditors 2,506 2,294
Amounts owed to Group undertakings 10,583 9,537
Other taxation and social security 4,215 4,734
Finance lease liabilities 371 330
Other creditors ' - 62
Accruals and deferred income 41,739 42,484
59,414 59.441

Stock bonus programs and restricted stock units granted subsequent to 5 April 1999 under unapproved schemes are
subject to employers’ and employees’ national insurance on the gain made on exercise of such options by UK
employees. An accrual of £696k has been made at 31 January 2023 (2022: £1,075k) based on the year-end share price
of $39.42 (2022: $51.33) and the elapsed portion of the relevant vesting periods. ‘

Amounts falling due after one year

2023 2022

£000 £000
Deferred income 1,043 1,267
Finance lease liabilities 538 525
Other creditors 39 51

1,620 1,844
Finance leases are repayable as follows:

2023 2022

£000 £000
Minimum lease payments
Within one year 416 357
In the second to fifth years inclusive 600 543

1,016 900
Less: future finance charges . (55) (46)
Present value of lease obligations 961 855
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16.  Provisions for liabilities

Dilapidation costs Onerou Total
£000 s leases £000
£000
At 1 February 2022 223 79 302
Charged to profit and loss account 59 - 59
Utilisation of provision - (79) (79)
At 31 January 2023 282 - 282
2023 2022
£°000 £000
Amounts due within one year 270 302
Amounts due after more than one year 12 -
At 31 January 282 302

Dilapidation costs

The provision for dilapidation costs relates to our best estimate of the costs required to reinstate our leased premises to
their original state at the balance sheet date in accordance with our obligations under the lease contracts. Certain
provisions were released during the year as certain leased premises were vacated and our obligation either settled or
released.

Onerous leases

The provision for onerous leases related to obligations under operating leases from which the company no longer derives
any economic benefit.

17.  Called-up share capital and reserves

2023 2022
£ £
Allotted, called-up and fully paid
100 ordinary shares of £1 each 100 100

The company has one class of ordinary shares which carry no right to fixed income.
The company’®s other reserves are as follows:
The profit and loss reserve represents cumulative profits or losses, net of dividends paid and other adjustments.

The capital contribution reserve represents additional paid in capital as a result of the hive across of the net assets of
ForeSee Results Limited, Transversal Limited, Ciboodle Land and Estates Limited and Conversocial (UK) Limited
during previous years.
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18. Financial commitments

Total future minimum lease payments under non-cancellable operating leases are as follows:

2023 2022

Land and Land and
buildings Other  buildings Other
£000 £000 £000 £000
- within one year 307 888 323 452
- between two and five years 1,193 929 1,412 754
- after five years - - 94 -
1,500 1,817 1,829 1,206

19.  Contingent liabilities

The company has entered into a guarantee with HMRC for duty deferment totalling £400,000 (2022: £400,000). The
guarantee was reduced to £200,000 on 15 March 2023.

20.  Related party transactions

As noted above, Verint Systems UK Limited is a qualifying entity under Financial Reporting Standard 102 and as a
wholly owned subsidiary has taken the exemption available from disclosing transactions between group members.

No additional transactions with related parties were undertaken as such as are required to be disclosed under Financial
Reporting Standard 102.

21. Post balance sheet event note

On 3 April 2023, the trade and assets of Qudini Limited, a sister company in the Verint Group, were hived across into
Verint Systems UK Limited.

There have been no other material post balance sheet events.

22.  Controlling party
The immediate parent company is Verint WS Holdings Limited, a company incorporated in the United Kingdom.

The ultimate parent company and controlling party of Verint Systems UK Limited is Verint Systems Inc., a company
incorporated in the state of Delaware in the United States of America. Verint Systems Inc. is also the smallest and
largest company in which the accounts of Verint Systems UK Limited are consolidated.

Copies of the financial statements of Verint Systems Inc. are available from 175 Broadhollow Road, Melville, New
York 11747, USA. The directors consider Verint Systems Inc. to be the ultimate controlling party.
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