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The Disney Store Limited

Strategic report for the year ended 3 October 2020

The Directors present their Strategic report of The Disney Store Limited (the ‘Company’) for the year ended
3 Octaber 2020 (prior financial year ended 28 September 2019).

Principal activities, business review and future developments

The Company's principal activity during the year was the speciality retail of Disney merchandise. These
activities are expected to continue for the foreseeable future.

Sales decreased year over year due to adverse trading conditions in our stores caused by the impact of the
COVID-19 pandemic. . :

During the year the Company disposed of its investment in The Walt Disney Company (lberia) S.L. resulting
in a loss of £1,000.

The profit for the financial year amounted to £3,257,797 (2019: £2,744,954). The Directors are satisfied with
the performance of the Company. The Directors do not recommend that a dividend is paid for the year ended
3 October 2020 (2019: £Nil). The Company ended the financial year with net assets of £37,787,819 (2019:
£34,530,021).

In order for the Company to meet consumer preferences, a decision was made subsequent to the date of
the Statement of financial position to focus on our online business and significantly reduce our physical stores
leaving one store open by the end of October 2021. The Directors consider this a non-adjusting post
Statement of financial position event as further disclosed in note 22 b) in the financial statements.

COVID-19 Pandemic

The first cases of COVID-19 in the UK were reported in January 2020. This viral infection was declared a
pandemic by the World Health Organisation on 11 March 2020 resulting from the significant number of cases
across the world.

Our business has been affected in a number of ways as government restrictions enforced our stores
to temporarily close. Our stores were temporarily closed in March 2020 and a phased re-opening began in
June 2020, in-line with UK government guidance. Three of our stores were permanently closed
however all remaining stores were opened with limited capacity and we have also paused in-store
events. The loss of in-store revenue during this period was partially offset by lower cost of goods sold, and
higher online revenues. In addition in some cases we negotiated rent holidays and have taken benefit from
the business rates relief granted by the government for all our stores. We have incurred and will continue to
incur additional expenses to ensure the safety of our Cast Members and Guests and to comply with
government regulations. These expenses include additional cleaning, purchases of personal protective
equipment for Cast Members, hand sanitizer purchases and enhanced in-store signage, amongst other
items. Subsequent to the year end, our physical stores closed again on 5 November 2020 for four weeks in-
line with UK government restrictions. England re-entered a national lockdown on 4 January 2021 and so the
stores were closed until 12 April 2021 when non-essential retail was permitted to reopen. Other UK nations
re-entered lockdowns during winter 2021 and our retail stores were closed accordingly during that time. This
is considered by the Directors to be a non-adjusting post Statement of financial position event.

We have taken a number of mitigation efforts in response to the COVID-19 financial disruption on our
business. We have suspended certain capital projects; reduced certain discretionary expenditures (such as
spending on marketing}); temporarily reduced management compensation; furloughed certain of our Cast
Members. Most of whom have returned as stores have re-opened.

The impact of these disruptions and the extent of their adverse impact on our financial and operating results
will be dictated by a combination of the unforeseeable length of time that such disruptions continue, the effect
of additional governmental actions imposed in response to COVID-19 and the risk tolerance of individuals
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The Disney Store Limited

Strategic report for the year ended 3 October 2020 (continued)

and companies to health matters moving forward.

As the situation continues to evolve, the Directors continue to monitor closely by way of ongoing risk
assessments and revised financial projections for the business. Although the length and severity of the
pandemic is not certain, management has determined that the actions that it has taken are sufficient to
mitigate the financial uncertainty and have therefore prepared the financial reporting on a going concern
basis.

The Directors have assessed the liquidity requirements for the Company for at least the next 12 months from
the date of approval of these financial statements. They intend to manage their working capital needs on a
day to day basis through the use of intercompany cash pooling arrangements as well as realising existing
net current assets. The Directors have received assurance of continued financial support from an appropriate
Disney group company for at least the next 12 months from the date these financial statements. The Directors
therefore believe the Company is well placed to manage its business risks and they have a reasonable
expectation the Company has adequate resources to continue their operations for the foreseeable future.

Principal risks and uncertainties

From the perspective of the Company, its principal risks and uncertainties and future outlook are integrated
with those of The Walt Disney Company (‘Group’) and are not managed separately. Accordingly, the risks
and uncertainties of the Group, which include those of the Company, are discussed in the Group’s annual
report which does not form part of this report. However, the Directors view the following as being the principal
risks facing the Company:

(i) Our sales may be adversely affected by changes in economic factors, pandemics, political uncertainty and
changes in consumer spending patterns

Many economic and other factors outside our control, including consumer confidence, consumer spending
levels, impacts of pandemics, seasonality, political uncertainty, employment levels, consumer debt levels,
inflation and deflation, as well as the availability of consumer credit, affect consumer spending habits. A
significant deterioration in the global financial markets and economic environment, recessions or an uncertain
economic outlook adversely affects consumer spending habits and results in lower levels of economic
activity. Any of these events and factors could cause consumers to curtail spending and could have a
negative impact on our financial performance and position in future financial years.

(ii) Our industry is highly competitive and competitive conditions may adversely affect our revenues and
overall profitability

The retail industry is highly and increasingly competitive and our results of operations are sensitive to, and
may be adversely affected by, competitive pricing, promotional pressures, competitor store openings and
other factors. As a specialty retailer, we compete with national chains and department stores, local retailers
in the market areas we operate and Internet retailers. Competition is principally based on product variety,
price, quality, availability, advertising and promotion, convenience or store location, safety and customer
support and service.

To mitigate both these risks our product range, pricing, physical store locations and online sales channels
are continually reviewed to ensure we remain competitive within our industry.

(iii) Store Locations

As a normal part of doing business, we also constantly evaluate our Disney Store portfolio to ensure we are
in the right locations and are able to provide magical experiences for our guests. Subsequent to the date of
the Statement of Financial Position, the risks associated with the Disney Store physical locations have been
mitigated. Refer to Note 22 b) on page 37.
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The Disney Store Limited

Strategic report for the year ended 3 October 2020 (continued)
Principal risks and uncertainties (continued)

(iv) Protection of electronically stored data is costly and if our data is compromised in spite of this protection,
we may incur additional costs, lost opportunities and damage to our reputation.

We maintain information necessary to conduct our business, including confidential and proprietary
information, in digital form. Data maintained in digital form is subject to the risk of unauthorized access,
modification and exfiltration. We develop and maintain information security systems in an effort to prevent
this however, despite our efforts, unauthorized access, modification and exfiltration of data cannot be
eliminated entirely, and the risks associated with a potentially material incident remain. If our information
security systems or data are compromised in a material way, our ability to conduct our business may be
impaired, we may lose profitable opportunities or the value of those opportunities may be diminished.

(v) Brexit

On 23 June 2016, the UK voted to leave the European Union and on 23 March 2017, the UK invoked Article
50(2) of the Treaty and notified the European Council of their intention to withdraw from the European
Council. Negotiations finalised on 24 December 2020 and came into effect 23:00 GMT on 31 December
2020. As a result full customs clearance must now be completed and VAT and Duties paid on all shipments.
Outbound shipments incur additional administration fees. To date we have not seen any delays with goods
leaving the UK via the border controls now in place but there is potential for future risks of shipping delays
and increased costs, however this is currently hard to predict. There has been no impact on corporate
taxation policy.

Key performance indicators (“KPlIs”)

The Company'’s Directors are of the opinion that analysis using KPIs is not relevant for an understanding of
the development, performance or position of the business and the key financial performance measurements
are reflected in these financial statements.

Section 172 statement

As an indirect subsidiary of The Walt Disney Company, the Company is subject to organisational and
management systems which enable the Board of Directors (‘the Board”) to oversee governance of the
activities of the Company. As is normal for large companies, the Board delegates authority for day-to-day
management of the Company to the managers responsible for the management of the Company. The Board
ensures that when applying group policies and delegating responsibility for operational matters to the
managers, it does so with due regard to its fiduciary duties and responsibilities.

The Directors of the Company are aware of their duty under section 172 of the Companies Act 2006 to act
in a way that they consider, in good faith, would be most likely to promote the success of the Company for
the benefit of its members as a whole. In doing so they have considered (amongst other matters) factors (a)
to (f) listed below:

(a) the likely consequences of any decision in the long term,

(b) the interests of the Company's employees (known as “Cast Members ),

(c) the need to foster the Company's business relationships with suppliers, customers (known as
“guests”) and others,

(d) the impact of the Company's operations on the community and the environment,

(e) the desirability of the Company maintaining a reputation for high standards of business conduct,
and

(f) the need to act fairly between members of the Company.

We have detailed below how, throughout the financial year ending 3 October 2020 (“the Year") each of
these factors have been considered by the Board.
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The Disney Store Limited

Strategic report for the year ended 3 October 2020 (continued)

a. The likely consequences of any decision in the long term

The Board are aware that their decisions and strategies can have long-term effects on the success of the
Company's business and on its stakeholders. They aim to make well-informed decisions whilst being mindful
of impacts on its stakeholders. The key stakeholders of the Company include both its member and suppliers,
guests, community and Cast Members. Some of the decisions the Board has taken during the course of the
year are set out below and show how the decisions have been made both with a view to creating long term
success for the Company and taking into consideration the impact on its stakeholders.

During the year, in adherence with government guidelines, store locations were temporarily closed due to
the COVID-19 pandemic. When the store locations were reopened the Company put in place strict guidelines
to ensure the safety of both its Cast Members, suppliers, service providers and guests. Throughout this
period the online business experienced significant and accelerated growth as shoppers moved to shopping
online.

The Company is focussing on the continued growth of its online presence through both the online store
shopDisney and its presence on third party reputable sites. The Company is working on a refresh of
shopDisney to provide a more seamless, personalised and a franchise-focused e-commerce experience,
which will be complemented by greater integration with social media platforms. The approach will provide
guests with new entry points to shopDisney, whilst ensuring storytelling remains at the heart of the shopping
experience.

The Company'’s decision to develop the e-commerce experience for guests and increase its online product
range reflects its aim to adapt its business to align with changes in consumer preferences, economic and
market conditions and advances in technology, in order to remain competitive and satisfy the needs of its
guests.

During the year the Company closed three of its store locations. Subsequent to the Statement of financial
position date, a decision has been made to close certain physical Disney Store locations. The Company will
continue to comply with its legal obligations with regards to its Cast Members whose employment may be
affected.

b. The interests of the Company's employees (known as “Cast Members”)

The Company strives to provide a safe working environment, a diverse and inclusive culture and ensure
adherence to all relevant Disney HR policies and processes for its Cast Members.

The health and safety of its Cast Members is a priority. Health and Safety policies already in place were
significantly enhanced as a result of the COVID-19 pandemic and additional health and safety training was
provided to Cast Members to ensure a safe environment for both Cast Members and guests and full
compliance with government regulations. For more detail please see page 3. The health and safety measures
in the distribution centre were also enhanced and the centre functioned safely throughout the lockdown.

In addition to a comprehensive benefits program, the Company also offers Health and Wellness support to
its Cast Members. For example, a wellbeing hub with a large variety of resources available to Cast Members
in the UK & Ireland. Some examples of those resources are the following:

+ Disney's Employee Assistance Program: offers free confidential advice on both professional and
personal matters all year round, at any time of the day.

¢ Mental Health First Aiders: provides mental health support for Cast Members, helping signpost
them to tailored mental health support as needed.

e T.R.US.T (an affinity group celebrating positive wellbeing and mental health): empowers all
Cast Members to Talk, Recognise, Understand and Support, creating a workplace where all Cast
Members can Triumph.
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The Disney Store Limited

Strategic report for the year ended 3 October 2020 (continued)

The Group has an ongoing commitment to progress diversity and inclusion (“D&I”). In June 2020 the Group
CEO Bob Chapek outlined a multi-faceted plan to bring about important changes across the Group,
comprised of six pillars: Transparency, Representation, Accountability, Community, Content, and Culture.
The Company is committed to moving these efforts forward.

From a culture perspective, the Business Employee Resource Groups (BERGSs) are voluntary, employee-led
groups formed around shared identity, interests and pursuits. The following BERGs are active in the UK:

o Disney PRIDE: Advocates, celebrates, and educates on behalf of all LGBTQ+ and ally employees,
fostering a culture of authenticity and inclusivity across the company.

e Disney DIVERSITY: Educating and celebrating ethnic and cultural diversity.
WOMEN@Disney: Equips and motivates Women at Disney to build impactful careers.

c. The need to foster the Company's business relationships with suppliers, service providers,
guests and others ’

The Company prides itself on delivering exceptional service and high-quality products to its guests facilitated,
inter-alia, by its strong relationships with its suppliers and service providers.

Suppliers/service providers

The Company has high standards for its service providers and has a thorough tender process designed to
obtain the best quality, service and value. The Company adheres to: (i) the Disney International Labour -
Standards Program which seeks to foster safe, inclusive, and respectful workplaces wherever Disney-
branded products are made; (ii) UK government regulations such as UK Modern Slavery Act 2015.

Guests

The Company aims to provide its guests with magical experiences. This is achieved by training its Cast
Members to ensure that they provide a best in class guest service experience. The proposed enhancements
to the e-commerce experience will also improve the way guests can access the Company’s products online.
Guest feedback is valued and implemented. The online store has a dedicated page to allow guests to provide
feedback on the products. Sales data and guest feedback influences the Company’s decisions on future
products, stock purchasing, relationships with other brands as well as the growth and structure of its
business.
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The Disney Store Limited

Strategic report for the year ended 3 October 2020 (continued)

d. The impact of the Company's operations on the community and the environment
Community

The Group's global Social Responsibility framework clarifies its mission as: “to be an honorable company
that provides comfort to those in need, and creates inspiration and opportunity for those who want to improve
their world”.

The Company achieves this in a number of ways including Social Purpose (building emotional resilience by
together, creating moments that matter) and a being a Responsible Business (investing in the health and
well-being of people and the planet). The following are specific examples:

e The award-winning From Qur Family To Yours Seasonal Campaign where the Make-A-Wish
foundation (“Make-A-Wish") benefited from a donation from sales at Disney stores and shopDisney of a
vintage inspired Mickey Mouse soft toy.

e The Disney Store Face Cloth Covering product — with 100% of proceeds from sales (up to November
2020) going to Red Cross organisations across Europe. As part of the campaign, 100,000 masks were
distributed free of charge to 41 charities across 14 markets across EMEA.

¢ Despite the challenges resulting from the Covid-19 pandemic, the Company continued to support the
Make-A-Wish Foundation and deliver comfort and inspiration to children with serious illness waiting for
Disney wishes by organising and hosting virtual shopping spree experiences.

e Working with “Iin Kind Direct’, who help distribute donated products to over 750 charities across the UK.

e The Disney VoluntEARS Programme gives Cast Members in the Stores, at Head Office and in the
Distribution Centre, the opportunity to help in their local community. They can volunteer as teams or
individuals and have the opportunity to support Disney’s long-term charities such as Make-A-Wish,
Together for Short Lives (including the 54 children’s hospices across the UK) and MediCinema.

Environmental

The Group aims to establish and sustain a positive environmental legacy for future generations. The
Company is committed to minimising its overall impact on the environment.

Following the year end the Group set new ambitious environmental goals for 2030 at a group-level. These
goals focus on key areas of its business where it believes it can have a significant, lasting impact and make
a positive difference in protecting the planet. We have listed some of the key long term goals of the Group
below:

achieving net-zero greenhouse gas emissions for direct operations.

purchasing or producing 100% zero carbon electricity for all direct operations.

collaborating with industry groups and investing in low carbon fuel innovation.

ensuring all branded product textiles contain recycled or certified sustainably sourced content, or are
made from lower impact alternatives. :

reducing the Company'’s plastics footprint across all businesses.

ensure all paper, wood and palm oil used in Disney-branded packaging and products is from certified
sustainable sources.

More details on the environmental goals can be found at the following link:
https:/fthewaltdisneycompany.com/environmental-sustainability/

For more details on our savings in energy and associated carbon emissions see page 12.
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Strategic report for the year ended 3 October 2020 (continued)

e. The desirability of the Company maintaining a reputation for high standards of business conduct

The Company is committed to operating its businesses with integrity and adopting governance policies that
promote the thoughtful and independent representation of its stakeholders’ interests. The Board has adopted
Corporate Governance Guidelines which address, among other things, the composition and functions of the
Board and independence. The Group's Standards of Business Conduct are applicable to all Cast Members
of the Company including the Board.

The Company regularly engages its leaders and Cast Members in these Standards through training and
other forms of communication. It is compulsory that all office-based Cast Members complete the mandatory
online courses, examples include: Standards of Business Conduct, TWDC Agents Policy and Avoiding
Corrupt Business Practices.

Acting responsibly and conducting business ethically is an integral part of theDisney brand. The Group's
global commitment to conduct business and create products in a responsible and ethical manner focuses on
six areas: ethical.conduct, responsible content, environmental stewardship, community engagement, civic
engagement and respectful workplaces. The Company continues to work toward our goals and regularly set
new challenges to ensure it is constantly striving to improve.

The Company is also a member of Toy Industries of Europe (“TIE") an external group which promotes the
right of every child to play safely and securely and to promote fair practices and fair legislation, allowing
responsible toy companies to continue to grow. TIE's work is centred around six values which the
Company is fully committed to:

Prioritising the safety of the toys we produce.

Ethical manufacturing.

Tailoring our marketing to respect children’s sensitivities and advertising responsibly.

Reducing or eliminating barriers to trade.

Respecting intellectual property rights in their broadest sense.

Encouraging environmental sustainability.

f. The need to act fairly as between members of the Company

The Company is a wholly owned subsidiary of Disney Trading B.V. One of the Directors of the Company is
also on the Board of Disney Trading B.V.. Therefore, the parent company is aware of the key decisions and
financial performance of the Company and has a keen interest in the strategies and future outlook of the
Company.

On behalf of the Board on 15 September 2021.

DocuSigned by:
[FCAGEINSF%BCM
Michael Stagg
Director

Registered Office

3 Queen Caroline Street
Hammersmith

London

W6 9PE
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The Disney Store Limited

Directors’ report for the year ended 3 October 2020

The Directors present their report and the audited financial statements of The Disney Store Limited (the
“Company”) for the year ended 3 October 2020 (prior financial year ended 28 September 2019).

Future Developments

The Company’s future development plans are explained in the StrategicArepon.

Dividends

There were no dividends paid by the Company during the year (2019: £Nil). Dividends of £1,991 were
received by the Company during the year (2019: £Nil). The Directors’ dividend payment recommendations
are explained in the Strategic report.

Financial risk management
The Company’s operations expose it to financial risks. The most significant are described below.

(i) Credit risk :

The Company has implemented policies that require appropriate credit checks on potential online customers
before sales are made. The amount of exposure to any individual counterparty is subject to a limit, which is
assessed continually by the Company’s credit contro! function.

(ii) Foreign exchange risk

The Company may hold assets and liabilities denominated in foreign currencies. No derivative financial
instruments are used to manage the risk of fluctuating exchange rates, so no hedge accounting is applied.
The Company has in place a foreign exchange policy, driven by the ultimate parent company, The Walt
Disney Company, and will reconsider the appropriateness of this policy should operations change in nature.

(iii) Interest rate risk . .
The Company can have interest bearing assets and liabilities. The Company monitors its portfolio of interest
bearing assets and liabilities and their financial impact. The Company will reconsider the appropriate
structure of its portfolio should operations change in size or nature.

Directors

The Directors of the Company who were in office during the year and up to the date of signing the financial
statements are as follows:

Nigel Anthony Cook

Michael Francis Stagg (appointed 7 August 2019)

Marsha Leigh Reed (resigned 10 February 2020)

No Director had an interest in the share capital of the Company or any other Company within the group during
the year requiring disclosure under the Companies Act 2006. There was no qualifying third party indemnity
provision in force, for the benefit of any of the Directors, at any time during the financial year.

Company Secretary

Julian Anthony Allen (resigned 22 June 2021)

10



DocuSign Envelope ID: AB194333-9769-4BC7-8ED9-F56B56661082

The Disney Store Limited

Directors’ report for the year ended 3 October 2020 (continued)
Employment policy

The Company is an Equal Opportunity Employer — no Cast Member or job applicant will receive less
favourable treatment on the grounds of race, colour, religion, ethnic or national origins, sex, age or disability.

This policy will be applied in the context of all conditions of work, including selection, employment, pay and
benefit, facilities, promotion and training by the management, cast and its agents.

In the event of members of staff becoming disabled, every effort is made to ensure that their employment
with the Company continues and the appropriate training is arranged. It is the policy of the Company that the
training, career development and promotion of a disabled person should, as far as possible, be identical to
that of a person who does not suffer from a disability.

The Company places considerable value in the involvement of its employees and has continued its previous
practice of keeping them well informed on matters affecting them as employees and the financial and
economic performance of their business units and of the Company as a whole. This is achieved through
formal and informal meetings and the Company magazine.

Stakeholder engagement

The Company focusses on providing quality products and best in class service to its guests and operating
its business responsibly. The Company continues to maintain strong relationships and open communication
with all of its stakeholders. The Company’s efforts to communicate transparently to its stakeholders allows
them to provide feedback and allows the Company to make well-informed decisions

Throughout the year and especially due to the impact of the COVID-19 pandemic, the Company’'s Cast
Members’ and its guests’: health, safety and wellbeing have been key to its decision-making. The Company
has followed government guidance in its stores, closing during lockdowns and putting enhanced COVID-19
safety measures in place in both its stores and distribution centre to ensure the safety of our Cast Members
and guests.

The strategic decisions of the Board were made with a view to creating long term success for the Company
and taking into consideration the impact on its stakeholders.

11



DocuSign Envelope ID: AB194333-9769-4BC7-8ED9-F56B56661082

The Disney Store Limited
Directors’ report for the year ended 3 October 2020 (continued)

Streamlined energy and carbon reporting (SECR) disclosure

The SECR disclosure presents our carbon footprint within the United Kingdom across Scope 1, 2 and to
some extent scope 3 emissions, an appropriate intensity metric, the total energy use of electricity, gas and
transport fuel and an energy efficiency actions summary taken during the relevant financial year.

Year to 3" October 2020

Location-based Market-based
Energy consumption used to calculate emissions (kWh) 4,163,234 4,163,234
Emissions from combustion of gas (Scope 1) tCO2e 80 80
Emissions from combustion of fuel for transport purposes (Scope 1) tCO2e
Emissions from business travel in rental cars or employee-owned vehicles
where company is responsible for purchasing the fuel (Scope 3) tCO2e
Emissions from purchased electricity (Scope 2, location-based) tCO2e 861
Emissions from purchased electricity (Scope 2, market-based) tCO2e -
Total gross tCO2e based on above 950 89
Intensity ratio (tCO2e/floor area ft2) 0.02088 0.00195

Please see the methodology notes on page 13 for more details on the calculation above.

All emissions from our head office at 3 Queen Caroline Street have been included in our indirect parent
company’s SECR disclosure. The indirect parent company is the owner of the building and all invoices are
bilied to the indirect parent company and has therefore disclosed all emissions in their financial statements.

Explicit reporting on renewable electricity is not an obligation under the SECR legislation. As the Company
would like to reflect their renewable electric consumption, the dual reporting approach has been used. The
location based approach uses UK Defra grid factors to calculate emissions meanwhile in the market based
approach supplier based emission factors has been used. The Disney Stores Limited renewable electricity
is eligible for zero emissions reporting based on the GHG protocol.

Energy efficiency action summary .
The Disney Stores Limited continues to achieve direct savings in energy and associated carbon emissions,
through operational and technological improvements, including;

¢ We reduced the number of light fittings overall from 865 down to 550.

e Interms of energy used in lighting we have moved from using what equates to 11,505 watts in total
per hour down to 7,700 watts per hour. That is approximately a 33% reduction in energy usage in
lighting alone.

s This reduction in energy and heat will also have a positive impact and reduce the energy usage of
the A/C system which will need to work less to maintain the same temperature.

e The average lux level (a measure of light strength) in store before renovation was 590. Following
lighting changes the average lux levels improved to 1,030. The improved lux levels has lifted light
levels without compromising the store concepts. Following these lighting changes the CRI (Colour
rendering Index) values have improved from 79 to 92 (max CRI is 100), indicating more accurate
colour rendering in spite of reduced light fitting numbers. The higher CRI means improved product
colour showcasing.

o 16 of our UK stores already have LED lighting on stage and 22 UK stores have light switching scenes
that allow our Cast Members to reduce the light levels on stage while they are restocking.

All references above to Comparative information refer to the prior financial year.

12
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Directors’ report for the year ended 3 October 2020 (continued)

Additional indirect energy and carbon emission savings have also been achieved through a range of

measures, including;

¢ Implemented a new enterprise-level software application which provides us with quality assurance
and data capture capabilities in a one energy and carbon management solution. This provides us
with verifiable data on our GHG emissions.

Methodology notes

Reporting Period

29" September 2019 — 3 October 2020

Boundary (consolidation
approach)

Financial control approach

Alignment with financial reporting

SECR disclosure has been prepared in line with The Disney Stores Limited’s
annual accounts made up to 3 October

Reporting method

GHG Emissions reporting are in line with the Greenhouse Gas (GHG) Protocol
Corporate Accounting and Reporting Standard

Emissions factor source

DEFRA, 2020 for all emissions and conversion factors
https://www.gov.uk/government/publications/greenhouse-gas- repomng-
conversion-factors-2020

Conversion factor source

Federal Register EPA for natural gas and gasoline (petrol)
https://www.ecfr.gov/cgi-bin/text-
idx?SID=ae265d7d6f98ec86fcd8640b9793a3f6&mc=true&node=pt40.23.98&
rgn=div5#ap40.23.98_138.1 '

EPA GHG Emission Factors Hub for natural gas and gasoline (petrol)
https://www.epa.gov/climateleadership/center-corporate-climate-leadership-
ghg-emission-factors-hub

U. S. Energy Information Administration for diesel

https://www .eia.gov/totalenergy/data/monthly/pdf/sec12_2.pdf

Calculation method

Activity Data x Emission Factor = GHG emissions
Activity Data x Conversion Factor = kWh consumption

Other relevant information on
calculation

Transport data was calculated from litres and mileage data to kWh and GHG
emissions using the method above. When calculating from mileage average
car size conversion factors were applied to calculate emissions. In the absence
of the exact vehicle types we have used the Vehicles statistics’ table VEH0203,
issued by the Department for Transport to separate the diesel and petrol cars.
In the absence of the exact engine sizes of the vehicles average conversion
factors were used to calculate emissions.

Reason for the intensity
measurement choice

Based on the nature of our business, as well as following the recommendations
of the SECR legislation we chose the following intensity metric: Floor area (ft2)
size. This metric reflects the total CO2 emitted per square feet of the Disney
Stores where energy usage is applicable. Through the comparison of the
coming financial years this metric will show the improvement of The Disney
Stores Limited's energy efficiency.

Estimation

The report contains some estimated electricity consumption. Depending on the
nature of the missing data the following estimation methods were used:
Average value of +/-2 surrounding months; Average value from past 3 months;
Value from same month of prior year. Maximum of 2 years prior; Last known
value within prior 4 months; Average value based on remaining months of the
financial year; Average value based on historic data from previous years;
Estimated value based on building area size; Portfolio based estimation.

Rounding

The results in the table are rounded therefore minor differences compared to
the actual emissions might occur.

Amount of renewable electricity
(kWh) imported from the grid and
backed by REGOs.

3,691,640 kWh
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The Disney Store Limited

Directors’ report for the year ended 3 October 2020 (continued)
Statement of Directors' responsibilities

The Directors are responsible for preparing the Annual Report and the financial statements in accordance
with applicable law and regulation. : :

Company law requires the Directors to prepare financial statements for each financial 53 week period. Under
that law the Directors have prepared the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial
Reporting Standard applicable in the UK and Republic of Ireland”, and applicable law).

Under company law, Directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for
that period. In preparing the financial statements, the Directors are required to:

select suitable accounting policies and then apply them consistently; :

state whether applicable United Kingdom Accounting Standards, comprising FRS 102 have been
followed, subject to any material departures disclosed and explained in the financial statements;
make judgements and accounting estimates that are reasonable and prudent; and

prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the Company will continue in business.

The Directors are also responsible for safeguarding the assets of the Company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company’s transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006.

Directors’ confirmations
In the case of each Director in office at the date the Directors’ report is approved:

o so far as the Director is aware, there is no relevant audit information of which the Company’s auditors
are unaware; and '

o they have taken all the steps that they ought to have taken as a Director in order to make themselves
aware of any relevant audit information and to establish that the Company’s auditors are aware of
that information. '

Independent Auditors

An elective resolution has been passed to dispense with the obligation to annually reappoint the auditors,
and therefore PricewaterhouseCoopers LLP are deemed to be reappointed for the next financial year.

On behalf of the Board on 15 September 2021

DocuSigned by:

hok A S
icHag StEgg'

Director

Registered Office

3 Queen Caroline Street
Hammersmith

London

W6 9PE
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The Disney Store Limited

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF THE DISNEY STORE
LIMITED

Report on the audit of the financial statements
Opinion
In our opinion, The Disney Store Limited’s financial statements:

e give a true and fair view of the state of the Company'’s affairs as at 3 October 2020 and of its profit
for the year then ended; :
¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law); and
¢ have been prepared in accordance with the requirements of the Companies Act 2006.
wveovelfivosee .
We have audited the financial statements, included within the Directors’ report and financial Statements
(“Annual Report”), which comprise: the Statement of financial position as at 3 October 2020; the Income
statement, the Statement of comprehensive income and the Statement of changes in equity for the year
then ended; and the notes to the financial statements, which include a description of the significant
accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and
applicable law. Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities
for the audit of the financial statements section of our report. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the Company in accordance with the ethical requirements that are relevant to
our audit of the financial statements in the UK, which includes the FRC’s Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which 1ISAs (UK) require us to
report to you where: ’

o the Directors’ use of the going concern basis of accounting in the preparation of the financial
statements is not appropriate; or

s the Directors have not disclosed in the financial statements any identified material uncertainties
that may cast significant doubt about the Company'’s ability to continue to adopt the going concern
basis of accounting for a period of at least twelve months from the date when the financial
statements are authorised for issue.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as
to the Company’s ability to continue as.a going concern.
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The Disney Store Limited

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF THE DISNEY STORE
LIMITED (continued)

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial
statements and our auditors’ report thereon. The Directors are responsible for the other information. Our
opinion on the financial statements does not cover the other information and, accordingly, we do not
express an audit opinion or, except to the extent otherwise explicitly stated in this report, any form of
assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated. If we
identify an apparent material inconsistency or material misstatement, we are required to perform
procedures to conclude whether there is a material misstatement of the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there is
a material misstatement of this other information, we are required to report that fact. We have nothing to
report based on these responsibilities.

With respect to the Strategic report and Directors’ report, we also considered whether the disclosures
required by the UK Companies Act 2006 have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit, ISAs
(UK) require us also to report certain opinions and matters as described below.

Strategic report and Directors’ report

In our opinion, based on the work undertaken in the course of the audit, the information given in the
Strategic report and Directors’ report for the year ended 3 October 2020 is consistent with the financial
statements and has been prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the Company and its environment obtained in the course of
the audit, we did not identify any material misstatements in the Strategic report and Directors’ report.

Responsibilities for the financial statements and the audit
Responsibilities of the Directors for the financial statements

As explained more fully in the Statement of Directors' responsibilities, the Directors are responsible for the
preparation of the financial statements in accordance with the applicable framework and for being satisfied
that they give a true and fair view. The Directors are also responsible for such internal control as they
determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company'’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting uniess the Directors either intend to liquidate the Company or to cease
operations, or have no realistic alternative but to do so.
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The Disney Store Limited

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF THE DISNEY STORE
LIMITED (continued)

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the Company’s members as a body
in accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not,
in giving these opinions, accept or assume responsibility for any other purpose or to any other person to
whom this report is shown or into whose hands it may come save where expressly agreed by our prior
consent in writing.

Other required reporting
Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
we have not received all the information and explanations we require for our audit; or
adequate accounting records have not been kept by the Company, or returns adequate for our
audit have not been received from branches not visited by us; or
e certain disclosures of Directors’ remuneration specified by law are not made; or

« the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Nicholas Smith (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors

London
1 § September 2021
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The Disney Store Limited

Income statement for the year ended 3 October 2020

Note Year ended Year ended
3 October 28 September
2020 2019
£000 £000
Turnover 4 105,510 110,572
Cost of sales (51,705) (53,430)
Gross profit 53,805 57,142
Administrative and distribution costs (51,672) (50,973)
Grant income 2,194 -
Operating profit 5 4,327 6,169
Amounts written off investments 11 - (1,876)
Loss on disposal of investment 11 1) -
Loss on disposal of fixed assets 10 (2) -
Interest receivable and similar income 8 - 6
Iinterest payable and similar expenses 8 (240) (182)
Dividend received 2 -
Profit before taxation 4,086 4117
Tax on profit 9 . (828) (1,372)
Profit for the financial year ’ 3,258 2,745

Statement of comprehensive income for the year ended 3 October 2020

Year ended Year ended

3 October 28 September

2020 2019

£'000 £'000

Profit for the financial year 3,258 2,745
Other comprehensive income:

Other comprehensive income - -

Other comprehensive income for the year, net of tax - -

Total comprehensive income for the year 3,258 2,745

All of the above transactions relate to continuing operations.

The notes on pages 21 to 38 represent an integral part of the financial statements.
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The Disney Store Limited

Statement of financial position as at 3 October 2020

(Registered Number 02523767)

Note 3 October 28 September
2020 2019
£000 £000
Fixed assets
Tangible assets 10 2,087 4,160
Investments 11 2,505 2,506
4,592 6,666
Current assets
Stocks 12 29,699 33,189
Debtors 13,15 57,190 67,972
Cash at bank and in hand 30,253 13,422
117,142 114,583
Creditors: amounts falling due within one year 14,15 (79,389) (81,823)
Net current assets 37,753 32,760
Total assets less current liabilities 42,345 39,426
Creditors: amounts falling due after more than one year 14,15 (1,053) (1,351)
Provisions for liabilities 16 (3,504) (3,545)
Net assets 37,788 34,530
Capital and reserves
Called up share capital 19 18,000 18,000
Share premium account 43,309 43,309
Capital contribution 18,000 18,000
Accumulated losses {41,521) (44,779)
Total shareholders’ funds 37,788 34,530

The notes on pages 21 to 38 represent an integral part of the financial statements.

The financial statements on pages 18 to 38 were approved by the Board of Directors on 15 September 2021

and were signed on its behalf by:

DocuSigned by:
[FCASWRSSS;M...
Michael Stagg
Director

3 Queen Caroline Street
Hammersmith

London

W6 9PE
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The Disney Store Limited
Statement of changes in equity for the year ended 3 October 2020

Share
Called up share Premium Accumulated Capital

capital Account losses Contribution Total

£000 £000 £'000 £000 £'000

Balance as at 30 September 2018 Restated 18,000 43,309 (47,524) 18,000 31,785
Profit for the financial year - - 2,745 - 2,745
Other comprehensive income - - - - -
Total comprehensive income for the year _- - 2,745 - 2,745
Balance as at 28 September 2019 18,000 43,309 (44,779) 18,000 34,530
Profit for the financial year - - 3,258 - 3,258
Other comprehensive income - - - - -
Total comprehensive income for the year - - 3,258 - 3,258
Balance as at 3 October 2020 18,000 43,309 @521) 18,000 37,788

The notes on pages 21 to 38 represent an integral part of the financial statements.

The financial statements on pages 18 to 38 were approved by the Board on 15 September 2021 and were signed on
its behalf by:

DocuSigned by:
FCAG3745F878441...

Michael Stagg
Director

3 Queen Caroline Street
Hammersmith

London

W6 9PE
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The Disney Store Limited

Notes to the Financial Statements for the year ended 3 October 2020
1 General information

The Disney Store Limited (the “Company”) is a private company limited by shares and is incorporated in
England, United Kingdom. The address of its registered office is 3 Queen Caroline Street, Hammersmith,
London, W6 9PE.

The Company is a wholly owned subsidiary of Disney Trading B.V. (formerly registered and known as Disney
Stores Holdings (Netherlands) B.V.), whose uiltimate parent company is The Walt Disney Company,
incorporated in the United States of America. The consolidated financial statements of The Walt Disney
Company are publicly available.

The Company'’s principal activity during the year was the speciality retail of Disney merchandise and licensed
co-branded products.

The Company has taken advantage of the exemption under section 401 of the Companies Act 2006 from
preparing group financial statements as it is a wholly owned subsidiary of The Walt Disney Company and is
included within that Company's consolidated financial statements.

2 Statement of compliance

The financial statements of The Disney Store Limited have been prepared in compliance with United Kingdom
Accounting Standards, including Financial Reporting Standard 102 “The Financial Reporting Standard
applicable in the United Kingdom and the Republic of Ireland” (“FRS 102") and the Companies Act 2006.

3 Summary of significant accounting policies

The principal accounting policies applied in the preparation of the financial statements are set out below.
These policies have been consistently applied to all the years presented, unless otherwise stated.

a) Basis of preparation

These financial statements are prepared on the going concern basis, under the historical cost convention,
and in accordance with the Companies Act 2006 and applicable accounting standards in the United Kingdom
including Financial Reporting Standard 102 - ‘The Financial Reporting Standard applicable in the United
Kingdom and Republic of Ireland (‘FRS 102")".

The preparation of financial statements in conformity with FRS 102 requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement in the process of applying the
Company’s accounting policies. The areas involving a higher degree of judgement or complexity, or areas
where assumptions and estimates are significant to the financial statements are disclosed in ‘Critical
accounting judgements and key source of estimation uncertainty’ section later on this note.

b) Going concern

COVID-19 pandemic created a significant impact on the short-term operations of the Company. Our business
has been affected in a number of ways. Disney Stores were closed in March 2020 and began a phased re-
opening in June 2020, in-line with UK government guidance. Stores opened with limited capacity and we
have temporarily paused in-store events. The loss of in-store revenue during this period was partially offset
by lower cost of goods sold, and higher online revenues. Disney Stores closed again on 5 November 2020
for four weeks in-line with UK government restrictions. England re-entered a national lockdown on 4 January
2021 and so the stores were closed until 12 April 2021 when non-essential retail was permitted to open.
Other UK nations re-entered lockdowns during winter 2021 and our retail stores were closed accordingly
during that time.
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The Disney Store Limited

Notes to the Financial Statements for the year ended 3 October 2020 (continued)

3 Summary of significant accounting policies (continued)
b) Going concern (continued)

The Directors have assessed the liquidity requirements for the Company for at least the next 12 months
from the date of approval of these financial statements. They intend to manage their working capital needs
on a day to day basis through the use of intercompany cash pooling arrangements as well as realising
existing net current assets. The Directors have received assurance of continued financial support from an
appropriate Disney group company for at least the next 12 months from the date these financial
statements. The Directors therefore believe the Company is well placed to manage its business risks and
they have a reasonable expectation the Company has adequate resources to continue their operations for
the foreseeable future. Accordingly they continue to adopt the going concern basis of accounting in
preparing the annual financial statements

c) Exemptions for qualifying entities under FRS 102

FRS 102 allows a qualifying entity certain disclosure exemptions, if certain conditions, have been complied
with, including notification of and no objection to, the use of exemptions by the Company’s shareholders. A
qualifying entity is defined as a member of a Group that prepares publicly available financial statements,
which give a true and fair view, in which that member is consolidated.

As a qualifying entity, the Company has taken advantage of the following exemptions in its financial
statements:

i) from the requirement to prepare a statement of cash flows as required by paragraph 3.17(d) of FRS 102;

iy from the requirement to present certain financial instrument disclosures, as required by sections 11 and
12 of FRS 102;

i) from the requirement to present a reconciliation of the number of shares outstanding at the beginning
and end of the period as required by paragraph 4.12(a)(iv) of FRS 102; and

iv) from the requirement to disclose the key management personnel compensation in total as required by
paragraph 33.7 of FRS 102.

d) Accounting reference date

The Company has taken advantage of flexibility under the Companies Act 2006 to end the accounting year
on the closest Saturday to 30 September each year. An accounting reference date of 30 September 2020
has been adopted for the current year. The financial year represents the 53 weeks ended Saturday 3 October
2020 (prior financial year was the 52 weeks ended Saturday 28 September 2019).
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The Disney Store Limited

Notes to the Financial Statements for the year ended 3 October 2020 (continued)
3 Summary of significant accounting policies (continued)

e) Foreign currency

(i) Functional and presentation currency
The Company's functional and presentation currency is the pound sterling and rounded to thousands.

(i) Transactions and balances
Foreign currency transactions are translated into the functional currency using the spot exchange rates at
the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-monetary
items measured at historical cost are translated using the exchange rate at the date of the transaction and
non-monetary items measured at fair value are measured using the exchange rate when fair value was
determined.

Foreign exchange gains and losses resulting from the settiement of transactions and from the translation at
period-end exchange rates of monetary assets and liabilities denominated in foreign currencies are
recognised in the income statement.

f) Turnover

Turnover represents the amounts receivable for goods supplied to customers during the year exclusive of
value added tax and net of any returns. Revenue from the provision of the sale of goods on the internet is
recognised at the point that the risks and rewards of the inventory have passed to the customer, which is the
point of delivery.

g) Taxation

Taxation expense for the period comprises current and deferred tax recognised in the reporting period. Tax

is recognised in the profit or loss, except to the extent that it relates to items recognised in other

comprehensive income or directly in equity. In this case tax is also recognised in other comprehensive income
" or directly in equity respectively.

. Current or deferred taxation assets and liabilities are not discounted.

i) Current tax

Current tax is the amount of income tax payable in respect of the taxable profit for the year or prior years.
Tax is calculated on the basis of tax rates and laws that have been enacted or substantively enacted by the
period end.

i) Deferred tax

Deferred tax arises from timing differences that are differences between taxable profits and total
comprehensive income as stated in the financial statements. These timing differences arise from the
inclusion of income and expenses in tax assessments in periods different from those in which they are
recognised in financial statements.

Deferred tax is recognised on all timing differences at the reporting date. Unrelieved tax losses and other
deferred tax assets are only recognised when it is probable that they will be recovered against the reversal
of deferred tax liabilities or other future taxable profits.

Deferred tax is measured using tax rates and laws that have been enacted or substantively enacted by the
period end and that are expected to apply to the reversal of the timing difference.
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The Disney Store Limited
Notes to the Financial Statements for the year ended 3 October 2020 (continued)

3 Summary of significant accounting policies (continued)-
h) Fixed asset investments and investment income

Fixed asset investments are stated at historical cost. Provision is made where in the opinion of the Directors
an investment is impaired. Income from investments is included to the extent of dividends and distributions
received and after assessing if these represent a return on investment (shown in the income statement) or a
return of investment (shown as a reduction against the investment carrying value). Investments are reviewed
for any impairment indicators at the reporting date.

i) Impairment of non-financial assets

At each reporting date non-financial assets not carried at fair value are assessed to determine whether there
is an indication that the asset may be impaired. If there is such an indication the recoverable amount of the
asset is compared to the carrying amount of the asset.

The recoverable amount of the asset is the higher of the fair value less costs to sell and value in use. Value
in use is defined as the present value of the future pre-tax and interest cash flows obtainable as a result of

~ the asset’s continued use. The pre-tax and interest cash flows are discounted using a pre-tax discount rate
that represents the current market risk-free rate and the risks inherent in the asset.

If the recoverable amount of the asset is estimated to be lower than the carrying amount, the carrying amount
is reduced to its recoverable amount. An impairment loss is recognised in the income statement, unless the
asset has been revalued when the amount is recognised in the other comprehensive income to the extent of
any previously recognised revaluation. Thereafter any excess is recognised in the income statement.

If an impairment loss is subsequently reversed, the carrying amount of the asset is increased to the revised
estimate of its recoverable amount, but only to the extent that the revised carrying amount does not exceed
the carrying amount that would have been determined (net of depreciation) had no impairment loss been
recognised in prior periods. A reversal of an impairment loss is recognised in the income statement.

j) Tangible assets and depreciation

Tangible assets are stated at historical purchase cost less accumulated depreciation and accumulated
impairment losses. Costs that are directly attributable to the development of new business application
hardware and software, which are incurred during the year prior to the date that the systems are placed into
operational use, are capitalised. Cost includes the original purchase price of the asset and the costs
attributable to bringing the asset to its working condition for its intended use.

Depreciation is calculated on a straight line basis at rates estimated to write off the cost of the assets over
their estimated useful lives. Depreciation is not provided on construction in progress.

The principal useful lives in use are:
Leasehold improvements: the lesser of 10 years or the remaining term of the lease

Office equipment, furniture,
fixtures and fittings: 3-10 years

Repairs, maintenance and minor inspection costs are expensed as incurred.
Tangible assets are derecognised on disposal or when no future economic benefits are expected. On

disposal, the difference between the net disposal proceeds and the carrying amount is recognised in the
income statement and included in ‘Loss on disposal of fixed assets’.
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The Disney Store Limited
Notes to the Financial Statements for the year ended 3 October 2020 (continued)

3 Summary of significant accounting policies (continued)
k) Cash and cash equivalents

Cash and cash equivalents includes cash at bank and in hand, other short-term highly liquid investments
with original maturities of three months or less and bank overdrafts. As at 3 October 2020 the Company does
not hold short-term highly liquid investments or bank overdrafts.

[) Stocks

Stocks of finished goods and goods for resale are valued at the lower of cost and estimated selling price less
cost to complete and sell after making due allowance for any obsolete or slow moving items. The cost of
stock is determined through the use of a weighted average methodology. At the end of each reporting period
stocks are assessed forimpairment. If an item of stock is impaired, the identified stock is reduced to its selling
price less costs to complete and sell and an impairment charge is recognised in the income statement. Where
a reversal of the impairment is required the impairment charge is reversed, up to the original impairment loss,
and is recognised as a credit in the income statement.

m) Financial instruments
The Company has chosen to adopt the Sections 11 and 12 of FRS 102 in respect of financial instruments.

(i) Financial assets

Basic financial assets, including trade and other debtors and cash and bank balances, are initially recognised
at transaction price, unless the arrangement constitutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest.

Such assets are subsequently carried at amortised cost using the effective interest method.

At the end of each reporting period financial assets measured at amortised cost are assessed for objective
evidence of impairment. If an asset is impaired the impairment loss is the difference between the carrying
amount and the present value of the estimated cash flows discounted at the asset's original effective interest
rate. The impairment loss is recognised in the income statement.

If there is decrease in the impairment loss arising from an event occurring after the impairment was
recognised the impairment is reversed. The reversal is such that the current carrying amount does not exceed
what the carrying amount would have been had the impairment not previously been recognised. The
impairment reversal is recognised in income statement.

Financial assets are derecognised when (a) the contractual rights to the cash flows from the asset expire or
are settled, or (b) substantially ali the risks and rewards of the ownership of the asset are transferred to
another party or (c) control of the asset has been transferred to another party who has the practical ability to
unilaterally sell the asset to an unrelated third party without imposing additional restrictions.

(i) Financial liabilities

Basic financial liabilities, including trade and other creditors, bank loans and loans from fellow Group
companies, are initially recognised at transaction price, unless the arrangement constitutes a financing
transaction, where the debt instrument is measured at the present value of the future receipts discounted at
a market rate of interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.
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The Disney Store Limited

Notes to the financial statements for the year ended 3 October 2020 (continued)

3 Summary of significant accounting policies (continued)

m) Financial instruments (continued)

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course
of business from suppliers. Accounts payable are classified as current liabilities if payment is due within one
year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at-
transaction price and subsequently measured at amortised cost using the effective interest method.

Financial liabilities are derecognised when the liability is extinguished, that is when the contractual obligation
is discharged, cancelled or expires.

The Company does not hold or issue derivative financial instruments and as at 3 October 2020 does not hold
bank loans but holds loans from fellow Group companies.

(iii) Offsetting

Financial assets and liabilities are offset and the net amounts presented in the financial statements when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.

The Company has taken exemption from the requirement to present certain finanéial instrument disclosures,
as required by sections 11 and 12 of FRS 102.

n)  Prepaid expenses

Prepaid expenses primarily comprise advance payments made to vendors and related parties for rent,
property taxes and inventory.

o) Leased assets

At inception the Company assesses agreements that transfer the right to use assets. The assessment
considers whether the arrangement is, or contains, a lease based on the substance of the arrangement.

(i) Operating leased assets

Leases that do not transfer all the risks and rewards of ownership are classified as operating leases.
Operating lease rentals are charged to the income statement on a straight line basis over the period of the
lease. Leased assets primarily represents rental of retail space.

(i) Lease incentives
Lease incentives primarily include up-front cash receipts or rent-free periods. Lease incentives are deferred
and spread over the shorter of the lease term and period to the next market rent review.

p) Pre-opening costs

Expenditure other than on tangible assets, incurred in relation to individual store sites prior to store opening is
expensed as incurred.
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The Disney Store Limited
Notes to the financial statements for the year ended 3 October 2020 (continued)

3 Summary of significant accounting policies (continued)
q) Dilapidation provisions

Provisions for dilapidation are estimated on the basis of the terms of the lease and independent advice or
management’s best estimate of total liabilities. The costs are provided for upon entering the lease and the
provision is recognised in the Statement of financial position initially. The cost associated is capitalised within
leasehold improvements and depreciated in line with the accounting policy set out in (j) above.

r) Asset retirement cost

An obligation to incur asset retirement costs occurs when the Company enters a lease, legally obligating the
Company to restore the condition of the leased space to the original state at the end of the lease. Asset
retirement costs are estimated on the basis of the terms of the store leases and past experience. The costs are
provided for upon entering a new lease and capitalised into the cost of the related asset. These costs are
charged to the income statement through depreciation of the asset. Depreciation is included in operating costs.

s) Employee benefits

The Company provides a range of benefits to employees, including annual bonus arrangements, paid holiday
arrangement and defined contribution pension plans.

(i) Short term benefits ,

Short term benefits are recognised as an expense in the period in which the service is received. Holiday pay
is not recognised as an expense in the period in which the service is received because it is considered
immaterial.

(i) Defined contribution pension plan

Pension contributions are made to a defined contribution scheme. Contributions are charged to the income
statement as they fall due. The assets of the scheme are held separately from those of the Company in an
independently administered fund.

t) Related party transactions

The Company has taken the exemption as provided by paragraph 33.1A of FRS 102 and does not disclose
transactions with members of the same Group that are wholly owned. The Company also does not disclose
transactions with related parties which are not wholly owned with the same Group in note 21.

The Company has also taken exemption from the requirement to disclose the key management personnel
compensation in total as required by paragraph 33.7 of FRS 102.

u) Government grants

The Company recognises government grants when there is reasonable assurance the Company will comply
with the conditions attached to them; and the grants will be received in accordance with section 24 of FRS
102. The grants are measured at the fair value of the asset received or receivable.

The Company recognises income from the Coronavirus Job Retention Scheme claiming amounts allowed
from HM Revenue and Customs based on 80% of an employee’s usual salary for hours not worked, up to a
maximum of £2,500 per month. For the year ended 3 October 2020 the Company received £2,194,218 in
government grants related to wage subsidies in response to the COVID-19 pandemic.
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Notes to the financial statements for the year ended 3 October 2020 (continued)

3 Summary of significant accountihg policies (continued)
v) Critical accounting judgements and key source of estimation uncertainty

The preparation of the financial statements requires management to make judgements, estimates and
assumptions that affect the application of the accounting policies and the reported amounts of assets and
liabilities, revenue and expenses. Actual results may differ from these estimates, which could lead to material
revisions to these estimates in future periods.

Estimates and underlying assumptions are continually evaluated to mitigate the risk of misstatements. These
evaluations are based on historical experience and other factors, including expectations of future events that
are reasonable under the circumstances. Revisions to accounting estimates are recognised in the period in
which the estimates are revised and in any future periods affected.

(i) Inventory provisioning (E)

The Company specialises in retail of Disney merchandise and is subject to changing customer demands. As
a result, it is necessary to consider the recoverability of the cost of inventory and the associated provisioning
required. When calculating the inventory provision, management considers the nature and condition of the
inventory, as well as applying assumptions around anticipated saleablllty of inventory. See note 12 for the
net carrying amount of the inventory.

(if) Impairment of non-financial assets (E+J):

Non-financial assets are carried at historic cost and are assessed for impairment or any reversals of previous
impairments, by the Company annually with reference to the future underlying operating activities of the
assets. See note 11 for the carrying amount of investments and note 10 for the carrying amount of tangible
assets.

*(E - critical accounting estimates and assumptions; J - critical judgements in applying the Company’s
accounting policies)

4 Turnover \
Geographical segments:
All turnover arises from the speciality retail of Disney merchandise in the United Kingdom as well as the
online retail of Disney merchandise and licensed co-branded products to the United Kingdom, and countries

both inside and outside Europe.

The split of turnover into geographical destination during the year was as follows:

Yearended3  Year ended

October 2020 28 September

£'000 2019

£000

United Kingdom 4 101,570 108,293
Rest of Europe 2,918 1,775
Rest of World 1,022 504
Total 105,510 110,572
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Notes to the financial statements for the year ended 3 October 2020 (continued)

5 Operating profit

Operating profit is stated after charging/(crediting):
. Year ended 3 Year ended
October 2020 28 September
£'000 2019
£°000
Depreciation and impairment of fixed assets 2,145 2,956

Operating lease rentals

- Land and buildings 11,734 13,909
- Plant and equipment 1 30
- Inventory recognised as an expense 47,715 50,369
Foreign exchange (gain)/loss (3,299) 2,545
Grant income (2,194) -

Auditors’ remuneration for the current year is £127,000 (2019: £141,000). These are paid and are not
recharged to the Company by another group entity. In addition a further amount of £28,180 was paid in
regards to the audit fee for the year ended 28 September 2019.

Cost of sales includes £47,715,000 inventory expense for the year (2019: £50,369,000).

Grant income is comprised of government grant income from the Coronavirus Job Retention Scheme
enforced in response to COVID-19.

6 Directors’ emoluments
Year ended
Yearended 3 28 September
October 2020 2019
£'000 £'000
Aggregate emoluments (including shares) 986 975
Company contributions paid to pension scheme 7 10
Highest paid Director

Total amount of emoluments and amounts (including shares)
receivable under long term incentive schemes 986 975
Company contributions paid to pension schemes 7 10

All Directors are employed and remunerated by other group companies. No recharges were paid by the
Company in 2020 (2019: £Nil) in relation to the services of these Directors. The emoluments of the highest
paid Director in the table above, whilst not charged directly to the Company, are disclosed as the Director
spent the majority of their time working on The Disney Store Limited. For the remaining Directors it is not
possible to determine an allocation of their remuneration for services to the Company as their duties are -
incidental to their overall role for the Group.

In 2020, retirement benefits were accrued in relation to all Directors under a money purchase scheme (2019:
3); all Directors received share options under long term incentive schemes (2019: 3); and no Director
exercised options over Company shares in The Walt Disney Company (2019: nil). However, these are
accounted for in the other group companies, where they are employed.
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Notes to the financial statements for the year ended 3 October 2020 (continued)

7 Staff costs

Year ended 3 Year ended
October 2020 28 September
2019
£'000 £'000

Wages and salaries 25,127 25,413 -
Social security costs 1,694 1,820
Other pension costs 1,085 1,042
Total 27,906 28,275

The average number of employees during the year including Directors was made up as follows:

Year ended Year ended

3 October 28 September

2020 2019

Number Number
Administration 174 168
Retail - full time 125 136
- part time 719 782
Distribution 197 211
Total 1,215 1,297

Interest receivable.and similar income

Interest receivable and similar income / Interest payable and similar expenses

Year ended Year ended

3 October 28 September

2020 2019

£000 £'000

Bank interest receivable - 6

Total - 6
Interest payable and similar expenses

Year ended Year ended

3 October 28 September

2020 2019

£000 £'000

Other interest payable due to group companies 240 182

Total ' 240 182
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The Disney Store Limited
Notes to the financial statements for the year ended 3 October 2020 (continued)

9 Tax on profit

The tax charge/(credit) for taxation based upon the taxable profit for the year is comprised of:

Year ended Year ended
3 October 28 September
2020 2019
£'000 £'000
Current tax

UK corporation tax at 19% (2019: 19%) 942 1,432
Adjustments in respect of prior years - 69
Total current tax charge 942 1,601

Deferred tax
Current year (80) (121)
Prior year adjustment 200 (8)
Tax rate change adjustment (234) -
Total deferred tax credit (note 17) (114) (129)
Tax charge on profit 828 1,372

Factors affecting the tax charge for the year

The tax assessed for the year is higher (2019: higher) than the standard rate of corporation tax in the UK for the
year ended 3 October 2020: 19% (2019: 19%). The differences are explained as follows:

Year ended 3 Year ended

October 2020 28 September

2019

£000 £'000

Profit before taxation 4,086 4,117

Profit before taxation muitiplied by the standard rate in the UK 776 782
of 19% (2019: 19%)

Effects of:

Expenses not deductible for tax purposes 86 515

Other permanent differences - -

Difference in tax rates — current year - 14

Difference in tax rates ~ prior year (234) -

Prior year adjustment - current - 69

Prior year adjustment — deferred 200 (8

Total tax charge for the year 828 1,372

The Finance Act 2016 introduced provisions to reduce the main rate of corporation tax from 19% to 17% with
effect from 1 April 2020. However, The Finance Act 2020 which received Royal Assent on 22 July 2020 has
cancelled the planned reduction in corporation tax, and therefore the main rate remains at 19%.
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The Disney Store Limited

Notes to the financial statements for the year ended 3 October 2020 (continued)

Tax on profit (continued)

Additionally, as announced at the UK Budget, legislation has been introduced in Finance Bill 2021 to set the
Corporation Tax main rate at 25% for financial years beginning 1 April 2023. The impact of the change in
corporation tax rate is estimated to be an increase in the closing deferred asset to £3,040,497 (an increase of
£729,719).

Tangible assets

Office equipment,
Leasehold furniture, fixtures Construction

improvements and fittings in progress Total

£'000 £'000 £000 £000
Cost :
At 29 September 2019 24,139 23,206 - 47,345
Additions - - 75 75
Disposals (954) (795) - (1,749)
At 3 October 2020 23,185 22,411 75 45,671
Accumulated depreciation
At 29 September 2019 21,579 21,606 - 43,185
Charge for the year 1,060 1,085 - 2,145
Disposals (954) (792) - (1,746)
At 3 October 2020 21,685 21,899 - 43,584
Net book amount
At 3 October 2020 1,500 512 75 2,087
At 28 September 2019 2,560 1,600 - 4,160

The disposal of fixed assets in the year resulted in a loss of £2,000 (2019: nil).

Investments

3 October 28 September

2020 2019

£'000 £000

Cost 2,506 4,382
Disposals in the year (1) -
Amounts written off investments - _(1,876)
Net book value 2,505 2,506

On 14 May 2020 the Company disposed of its investment in The Walt Disney Company (Iberia) S.L. resulting
in a loss of £1,000.

During the previous year, the Company'’s investment.in one of its subsidiary undertakings, The Disney Store
(Germany) GmbH was impaired by £1,876,000 as a result of the planned closure of the retail store in
Germany.

The Directors believe that the carrying value of the investments is supported by their underlying net assets
or the net present value of their discounted future cash flows.
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Notes to the financial statements for the year ended 3 October 2020 (continued)

11 Investments (continued)

During the year the Company had investments in the following subsidiary undertakings:

Shares in arou Country of Proportion of nominal
unde rtakir? s P Business registration / value of voting shares
9 Incorporation held
2020 2019
The Disney Store (Gemany) - Retail Germany 100% 100%
The Walt Disney Company ~ Commercial use of Portugal <1% <1%
(Portugal) L.D.A :{gﬁ{fcwa' property
The Walt Disney Company  Commercial use of Spain 0% <1%
(Iberia) S.L. 'r?;ﬁ{'fcma' property
The registered address of the subsidiaries are:
Subsidiary Registered address
The Disney Store (Germany)
GmbH : Lilli-Palmer-Strasse 2, 80636 Muenchen, Germany
The Walt Disney Company Rua Fonte de Caspolima, 6 2°. Edificio Alvares Cabral 2770-190 Pago de Arcos,
(Portugal) L.D.A Portugal
The Walt Disney Company
(Iberia) S.L. Jose Bardasano Baos, 9. Edificio GORBEA 3. 28016 Madrid, Spain
12 Stocks
3 October 28 September
2020 2019
£'000 £'000
Consumables 369 257
Goods for resale 29,330 32,932
Total 29,699 33,189

There is no material difference between the carrying amount of stock and the replacement cost.

Inventories are stated after provisions for impairment of £953,000 (2019: £676,000).
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Notes to the financial statements for the year ended 3 October 2020 (continued)

13 Debtors

3 October 28 September

2020 2019

£'000 £000

Amounts owed by group undertakings 51,359 56,211

Other debtors 784 801

Deferred tax asset (note 17) 2,309 2,196
Prepayments and accrued income 2,738 8,764

Total 57,190 67,972

The amounts owed by group undertakings are unsecured, repayable on demand and do not bear interest.

14 Creditors

Amounts falling due within one year

3 October 28 September

2020 2019

£000 £000
Trade creditors 7,081 8,468
Amounts owed to group undertakings 46,874 50,230
Current tax payable 2,375 1,432
Other taxation and social security 129 549
Other creditors 4,440 4,897
Accruals and deferred income 18,490 16,247
Total 79,389 81,823

A portion of the amounts owed to group undertakings (£7.5m, 2019: £30.7m) is unsecured, repayable on demand
and interest bearing with a 6 month USD LIBOR rate plus 46 basis points. The remaining amounts owed to group

undertakings (£39.4, 2019: £19.5m) are unsecured, repayable on demand and interest free.

Amounts falling due after more than one year

3 October 28 September

2020 2019
£'000 £'000
Amounts payable within two to five years: .
Amounts owed to group undertakings 12 12
Accruals and deferred income 1,041 1,339
Total 1,053 1,351

The Company has taken the transition exemption under paragraph 35.10(p) of FRS 102 in respect of lease
incentives on leases in existence on the date of transition to FRS 102 and continues to credit such lease
incentives to the income statement over the period to the first review date on which the rent is adjusted to
market rates.
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Notes to the financial statements for the year ended 3 October 2020 (continued)

15 Financial instruments by category
Note 3 October 28 September
2020 2019
£000 £'000
Financial assets measured at amortised cost:
Amounts owed by group undertakings 13 51,359 56,211
Other debtors 13 784 801
Cash at bank and in hand 30,253 13,421
Total : 82,396 70,433
Financial liabilities measured at amortised cost:
Trade creditors 14 7,081 8,466
Amounts owed to group undertakings 14 46,874 50,230
Other creditors 14 4,440 4,897
Accruals 14 17,528 15,419 -
Amounts owed to group undertakings after more than ’
one year : 14 12 12
Accruals after more than one year 14 1,041 1,339
Total 76,976 - 80,363
16 Provisions for liabilities
Property
related
and other
reserves
£°000
At 29 September 2019 3,545
Additions -
Disposals (41)
At 3 October 2020 3,504

The property related and other provision includes contractual obligations of the Company on surrender of
property leases to reinstate the premises to the same state and condition as before occupancy including
making good all damage caused by the removal and this also applies to certain stores. The provision will be
utilised as the Company’s property leases expire, at year end this was expected to be between 1 to 10 years,
however, in light of the post Statement of financial position date decision to close stores the provision is
expected to be significantly reduced during the next two financial years.
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17 Deferred tax asset
Deferred taxation provided for at 19% (2019: 17%) in the financial statements is set out below:

3 October 28 September

2020 - 2019

£000 £'000
Accelerated capital allowances (1,645) (1,393)
Short term timing differences - (664) (803)
Undiscounted deferred tax asset (2,309) (2,196)
At 29 September 2019 / 30 September 2018 (2,195) (2,067)
Origination and reversal of timing differences (80) (121)
Prior year 200 (8)
Tax rate change adjustment (234) -
At 3 October 2020 / 28 September 2019 (2,309) (2,196)

18 Commitments and contingencies

The Company has the following future minimum lease payments under non-cancellable operating leases
for each of the following periods:

3 October 28 September

2020 2019
£'000 £'000
The maturity of these amounts is as follows:
Within one year 11,430 12,843
Within two to five years . 26,944 32,379
After five years - 6,981 12,042
Total 45,355 57,264

Please see Note 22 b) for further information on how commitments are expected to change following a post
Statement of financial position decision.

19 Called up share capital

3 October 28 September

2020 2019
£'000 £000
Aliotted and fully paid
18,000,102 Ordinary shares of £1 each (2019: 18,000,102) 18,000 18,000

There is a single class of ordinary shares. There are no restrictions on the distribution of dividends and the
repayment of capital.
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The Disney Store Limited

Notes to the financial statements for the year ended 3 October 2020 (continued)
Ultimate parent undertaking and related undertaking

The Company’s immediate parent company is Disney Trading B.V. (formerly registered and known as Disney
Stores Holdings (Netherlands) B.V.).

The parent undertaking of the smallest and largest group for which group financial statements are prepared,
and of which The Disney Store Limited is a member, is The Walt Disney Company (tax identification number:
83-0940635). Copies of their financial statements can be obtained from 500 South Buena Vista Street,
Burbank, California 91521-9722 United States of America.

The Company has one related undertaking being The Disney Store (Germany) GmbH which is a wholly
owned direct subsidiary registered in Germany.

Related party transactions

The Company is a wholly owned subsidiary of Disney Trading B.V. (formerly registered and known as Disney
Stores Holdings (Netherlands) B.V.), whose ultimate parent is The Walt Disney Company and utilises the
exemption contained in paragraph 33.1A of FRS 102, '‘Related party disclosures’, not to disclose any
transactions with entities that are included in the consolidated financial statements of The Walt Disney
Company.

There were no other related party transactions during the year.
Post balance sheet events
a) COVID-19 pandemic

As a result of the COVID-19 pandemic the Disney stores closed again on 5 November 2020 for four weeks
in-line with UK government restrictions. England re-entered a national lockdown on 4 January 2021 and so
the stores were closed until 12 April 2021 when non-essential retail was permitted to open. Other UK nations
re-entered lockdowns during winter 2021 and our retail stores were closed accordingly during that time. This
is considered by the Directors to be a non-adjusting post Statement of financial position event. COVID-19
pandemic created a significant impact on the short-term operations of the Company. At the year-end no
decision had been taken regarding the long term position of the stores strategy. The Directors believed that
long lived assets would still have had longer term prospects and so did not feel these were at risk of
impairment unless a future decision was made to close stores.

b) Store closures

Subsequent to the year-end and in line with global strategy, the Directors decided, subject to a full
consultation with affected employees, to close a significant number of our bricks and mortar stores in order
to focus on our online business and such consultations on proposed store closures remain ongoing at some
of our locations. In doing so, where stores will be closing following consultation, we are expecting to trade
through these stores to the end of their lease where possible, with limited financial impacts, or otherwise are
in the process of negotiating to exit leases earlier than expected, which will likely have a financial impact.
Whilst we expect this proposed restructuring of the business to be completed by the end of the Calendar
year, we expect there to be, in the main, an impact to the carrying value of property, plant and equipment
(including any accelerated depreciation charges that are needed) and asset retirement obligations, onerous
lease provisions and where proposed redundancies are adopted, after a full consultation with affected
employees, the applicable redundancy costs. The total estimated impact, if all proposed store closures are
implemented, is expected to be between £13.0m and £15.0m which will be accounted for in FY21.
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The Disney Store Limited

Notes to the financial statements for the year ended 3 October 2020 (continued)
Post balance sheet events (continued)

c) Brexit

-On 23 June 2016, the UK voted to leave the European Union and on 23 March 2017, the UK invoked Article

50(2) of the Treaty and notified the European Council of their intention to withdraw from the European Council.
Negotiations finalised on 24 December 2020 and came into effect 23:00 GMT on 31 December 2020. As a
result full customs clearance must now be completed and VAT and Duties paid on all shipments. Outbound
shipments incur additional administration fees. To date we have not seen any delays with goods leaving the
UK via the border controls now in place but there is potential for future risks of shipping delays and increased
costs, however this is currently hard to predict. There has been no impact on corporate taxation policy.
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