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In accordance wih
Section 854 ofthe
Companies Acl 2006

ARO1

Annual Return

BLUEPRINT!

36 ¥33% /e

A fee 1s payable with this form
Please see ‘How to pay’ on the last

page

You can use the WebFiling service to file this form online
Please go to www companieghotise gov uk

 Whatthis form is for
You may use this form to confirm that
the company nformation Is correct as
at the date of this return You must file
an Annual Return at least once every

What this form is NOT fo
You cannot use this form ta
notice of changes to the ¢g
officers, registered office a;
company type or informat

Iy

29/03/2010
year to the company records COMPANIES HOysE
Part 1 Company details
The section must be completad by ail companies * Filling in this form
Please complete in typescrpt or in
bold black capals
Al fields are mandatory unless
specffied or indicated by ™
Company details

Company number | 2 | 4 | 7 | & | 1 I 6 I 1 I @ Company name change

If your company has recently changed
Company name in full I Bank of Ireland Direct Marketing Limited ts name, please prowide the company
\ name as at the date of this retun

Return date

Please give the annual return made up date The return date must not be a future date|@Dats of ths retum [
The annual retum must be delivered within 28 days of the date given below Your company's retum date i usuially

d ] m. = y Y ¥ Y anniversary of the last annisal return
Date of this retum @ | 0 | 1 l 0 | 3 | 2 | 0 | 1 | 0 filed at Companies House You may

the anniversary of incorporation or the

choose an earlier return date but it
must not be alater date

Principal business activity

or actmties o

Classification code 1

7 [e[efo]

Please show the trade classification code number(s) for the pnncipal activity @ Prncipal business actwily

You must provide & trade classfication
code (SIC code] or a descriphon of
your company’s main business in this
section

A full ist of the trade classfication
codes are available on our website
www companieshouse gov uk

Classification code 2

Classification code 3 [ rl

Classification code 4 F_I_
If you cannct determine a code, please give a brief desenpbon of your
business actiwty below

Principal actwty Marketing Services

description

=
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ARO1

Annual Return

Company type ©

Please confirm your company type by ticking the appropnate box below {only one
box must be ticked)

Public imited company

Private company imited by shares

Pnivate company imited by guarantee

Private company lmited by shares exempt under section 60

Private company limited by guarantee exempt under section 60

Private uniimited company with share capital

Private unimited company without share capital

OO0000c0O

@ Company type
If you are unsure of your company

type, please check your latest
certrficate of incorporation or our
website

www companieshouse gov uk

Registered office address ©

Building name/number |?6

© Change of registered office
This must agree with the address
that is held en the Companies House
record at the date of this return

if the registered office address has
changed, you should complete form
ADO1 and submit # together with this
annual retumn

Street |aleen Street

Post town Londen

County/Region |

posco (e[« [=] [1[=]v
Single alternative inspection focation (SAIL) of the company
records (if applicable) o

Building name/number l

Strest

Post town

County/Region |

Postcode r I_ ’_— [_r_

© SAIL address
This must agree with the address
that ts held on the Companies House
record at the date of this return

If the address has changed, you
should complete form AD02 and
submit it together with this annual
retum

Location of company records ©

Please lick the appropnate box to indicate which records are kept al the SAIL ad-
dress n Sectron A6

©Location of company records
If the company records are held at the
registered office address, do not tick

[0  Regster of members any of the boxes In this section
[0 Regsterof directors e )
' raimn records must be keptby every

[J Directors' service contracts company while other records are only
[0 Directors' indemnities keplby certam company types where
]  Regster of secretaries appropriate
[]  Records of resolutions etc If the reconds are not kept at the SAIL
[0 Contracts relating to purchase of own shares address, they must be avallable at the
[0  Documents relating to redemption or purchase of own share out of capitalby | regstered office

prvate company If any of the company records have
O Register of debenture holders moved from the regstered office to the
O Report to members of outcome of iInvestigation by public company into address m Section Ab since the last

Interests n its shares annual retum, you must complete form
I:I Register of interests in shares disclosed to public company gﬂ:ﬁ;ﬁ ;t;hmn Rtogether with this
[0  Instruments creating charges and register of charges England and Wales or

Northemn Iretand
[0  Instruments creating charges and register of charges Scotland
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ARO1

Annual Return

Part 2 Officers of the company
This secton should include details of the company at the date to which this annual Continuation pages
return Is made up Please use a continuation page if you
need to enter more officer details
+ Fora secrefary who s an individual, go to Section B1
+ For a corporate sacretary, go lo Section C1
+ Fora director who s an ndvidual, go to Sectron D1
< Fora corporate diractor, go to Section E1
Secretary
E Secretary’s details @
Please use this saction to list all the secretanes of the company @ Secretary appointments
For a corporate secretary, complete Section C1-C4 You may not use this form to appoint a
secretary To do this, please complete
Title* farm AP03 and submit t together with
this annual return
Full forename(s) Thomas Bernard Corporate detarls
Surname oA Please use Section C1-C4 to enter
McAreavey corporate secretary details
Former name(s) @ | Secretary defails
All details must agree with those
| previously notfied to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete form
CHO3
Former name(s)

B Please provide any previous hames
which have been used for business
purposes during the penod of this
return Marmed women do hot need to
gwe former names unless previously
used for business purposes

E Secretary’s service address ©

Building name/number I 7 © Service address
{f you have previously notrfied

Street Coleman Drive Companies House that the service
address 1s at ‘The Company's

I Registered Office’, please state The

Company's Registered Office’in the

Post town Lurgan eddress

County/Region Co. Armagh This information will appear on the
public record

Pastcode ‘BIT|6|6| |6|R|R

Country
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ARO1

Annual Return
Corporate secretary
Corporate secretary’s details ©

Please use this section fo list all the comporate secretaries of the company

Corporate body/ffirm Hill Wilson Secretarial Limited

name |

Building name/number | Bank of Ireland

Street |Head Office

Lower Baggot Street

@ Corporate secretary appointments
You cannot use this form to appoint a
corporate secretary To do this, please
complete form APG4 and submit it
together with this annual return

Corporate secretary details

All details must agree wth those
previously notified to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete form
CHO4

Post town Dublin 2 This information will appear on the
public record
County/Region |
Posicads [ rTrrrrrr
Country I
Location of the registry of the corporate body or firm
Is the corporate secretary registered within the European Economic Area (EEA)?
3 Yes Complete Section C3 only
+ No Complete Section C4 only
EEA companies ©
Please give detalls of the register where the company file 1s kept (including the ©EEA
relevant state) and the registration number in that register Afull Ist of countries of the EEA can
be found i our gurdance
Where the company/ | Ireland waw companieshouse gov uk
firm s registered @ ©This 15 the regrster mentioned In
l Article 3 of the Frrst Company Law
Directve (58/151/EEC).
Registration number I 361232
Non-EEA companies
Pleass give details of the legal form of the corparate body or firm and the law by @ Non-EEA

which it 1s governed [f applicable, please alsc give details of the register in which it
15 entered (including the state) and its registration number in that register

Legat form of the

orfirm

corporate body |—

If applicable, where

the company/fim s
registered @

If applicable, the

Governing law r
|
|

registration number I

Where you have prowded details of
the register (including state) where
the company or firm 1s registered, you
must also provide s number in that
register

CHFPO10
10009 Version 20




ARO1

Annual Return

Director
w Director’s details ©
Please use this section to st all the directors of the company Oguactor arpomutlmefnts , t
: 5 'ou cannot use this form to appoint a
For a corporate director, complete Section E1-E4. drector To do ts, please complete
. form APOT and submit it together with
Title Mc this annual retun
Full forename(s) |Richara Corporate dotals
Please use Section £1-E4 to enter
Surname ‘ Holden corporate director details
Former nama(s) @ Director detarls
All details must agree with those
previously notified to Compantes
House If you have made changes
Country/State of United Kingdom since the ast annual return and have
residence not notified us, please complete form
Nationality Braitish cHot

Date of birth |T|T "o ["e TF?FF

Business oceupation IBank Executive

(f any) |

© Former name(s)
Please provide any previous names
which have been used for business
purposes during the penod of this

give former names untess previously
used for business purposes

return Married women do not need to

Director’s service address ©

Building name/number IAshcro ft

Street |Blacksmlth Lane

|Upper Swainswick

Post town | Bath

County/Region | Somerset

roen [ [2 [ [ [o ]
Country | United Kingdom

© Service address
If you have previously notified
Compantes House that the senace
address 15 at ‘The Company’s
Regsstered Office’, please state The
Company’s Registered Office’in the
address

Thrs information will appear on the
public record

CHFPO10
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Director

ARO1
Annual Return

o1

Director’s defails ©

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Tite* |

Full forename(s) |Stephen Howard

Surname Matchett

Former name(s) @

Country/State of Ireland

residence

Nationality Braitish

Date of birth o6 [ofa [1[s[e]e
Business occupation | Banker

{f any)

@ Director appaintments

You cannot use thrs form to appomt a
drector To do this, please complete
form APQ1 and submtt it together with
this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director detauls

Director details

All details must agree with those
previeusly notfied to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete form
CHO1

@ Former name(s)

Please provide any previous names
which have been used for busmess
purposes during the penod of this
return Mamed women do not need to
give former names unless previously
used for business purpeses

Diractor’s service address ©

Building name/number

24

Street Castlehill Park
|
Post town IBelfast
County/Region I
ot a7 [a[ [aTelo]
Country I

O Service address

If you have previously notfied
Companies House that the servce
address s at ‘The Company’s
Registered Office’, please state The
Company's Registered Office’in the
address

This information will appear on the
public record

CHFPQO10
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Annual Return

Corporate director

Bl

Corporate director’s details 9

Please use this sacton to list all the coporate director’s of the company

Corporate bodyffirm
hame

Building name/number

Street

Post town

County/Region

Postcode

[(Trrrri

Country

T T T

O Corporate director appointments
You cannot use this form to appaint a
corporate director To do this, please
complete form APO2 and submit ¢
together with this annual return

Corporate director datails

All details must agree with those
previously notified to Companies
House [f you have made changes
since the last annual return and have
not notified us, please complete form
CHO2.

Thes information will appear on the
pubhe record

Location of the registry of the corporate body or firm

Is the comorate director registered within the European Economic Area {(EEA)?
4 Yes Complete Section E3 only
4 No Complete Section E4 only

EEA companies ©

Please give detalls of the register where the company file 1s kept {including the
relevant state) and the registration humber in that register

OEEA
A full it of countnies of the EEA can
be found in our guidance
WWW companieshouse govuk

s

Where the company/
firm 15 registered © @This 1s the regrster mentioned in
| Article 3 of the Frrst Company Law
Directive (68/151/EEC)
Registration number |
Non-EEA companies
Please give detalls of the legal form of the corporate body or firm and the law by ©Non-EEA
which it 1s governed If applicable, please also give details of the register in which it Where you have provided details of
15 entered {including the state) and its registraion number i that register the register (including state) where

Legal form of the

comorate body
or firm

Govermning law

If applicable, where
the company/firmis
registered O

If applicable, the
registration number

the company or fym 15 regsstered, you
must also provide its number in that
register
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Annual Return

Part 3

Statement of capital °

Does your company have share capttal?

* Yes Complete the sections below and the following Part 4

* No Go to Part5 (Signature).

@ This should reflect the company's
capital status at the made up date of
this annuat return

Share capital in pound sterfing (£)

Please complete the table below to show each class of shares held in pound sterling
If all your 1ssued capital 1s in sterling, only complete Section Ff and then go to Section F4

Class of shares Amourt pad up on each Amourt {if any} unpaid on Number of shares @ Aggegate nominal value ©
(Eg Ordnary/Preference dc ) share 2] exchshae ©
ORDINARY 1.00 0 oo 2| £ 2.00
£
] B
| | le
| Totals o€ > 50

Share capital in other currencies

Please complete the table below to show any class of shares held in other currencies
Please complete a separalte table for each currency

Currency
Class of shares Amount pad up on Amourt (f ary) unpaid Number of shares @ Aggregate rominal value @
(Eg Ordnary/Praference eic ) eachshare © on each share @

Totals
Currency
Class of shares Amount pasd Wp on Amourt (if any) unpatd Number of shares © Aggregale nomnal value ©@
(Eg Ordnary/Prefarence elc ) eachshade O oneach share @

Totals

B

Totals

Please give the total number of shares and total aggregate hommnal value of issued

O Total aggregate nominal value

share capital Please |t total aggregate values in
different curencies separately For
Total number of shares example £100 + €100 + $10 etc
Total aggregate nominal
value o
@ Including beth the nominal value and any © Number of shares issued multpled by Continuation Pages

share premium

nominal value of each share

O Total number of issued shares in this class

Please use a Statement of Capital continuation
page If necessary

CHFPO10
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Annual Return

Statement of capital (Voting nghts)

Please give the prescribed particutars of nghts attached to shares for each class of
share shown in the statement of capital share tables in Sections Ff and F2

Class of share

£1.00 ORDINARY

Voting nghts

1. Vore pes orc\mw Lieie .

Class of share

Voting nghts

Class of share

Voting nghts

Class of share

Voting nghts

CHFPQ10
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Part 4

Shareholders

Does your company have share captal?
+ Yes Complets the sactions below
+ Ne Goto Part5 (Signature)

@ This should refiect the shareholder
details at the made up date of this
annual retum

Traded public companies ©

[[] Please tick the box If your company was a traded public company at any tme

O Traded company definifion
Atraded company means a company

dumng the penad of this retum any of whose shares are admited to
frading on a regulated market
List of past and present shareholders
Privata and non-traded public companies are required to provide a “full list if one
was not included with etther of the last two returns
Traded public companies are required to provide a list of sharsholders who held at
least 5% of the 1ssued shares of any share class If a st was not provided with either
of the last two retums
Please tick the appropniate box below
Afull list of shareholders for a private or non-traded public company 1$
enclosed Please complete Section G3, or
L] Alist of sharehoiders holding at least 5% of the 1ssued shares of any
shars class for a fraded public company 15 enclosed Please complete
Section G4
O Alist of shareholder changas 1s enclosed
* For private or non-traded public companies, please complete Secton G3
* For traded public companies, please complete Section G4
O There were no shareholder changes in this penod
¥ GotoPart5 {Signature)
Please tick the appropnate box below to indicate the format of your shareholder
detals
The list of shareholders ts enclosed on paper
[0 Thelist of shareholders is enclosed in another format
CHFPO10
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ARO1

Annual Return

Private or non-traded public companies - list of past and

present shareholders

This section should only be completed by companies that have not traded on a
regulated market at any tme dunng the penod of this return

Changes during this penod to shareholders’ particulars or details of the amount of
stock or shares ransferred must be completed each year

You must provide a ‘full ist' of all company sharsholders on
—~  The company’s first annual return following incorporation,
~  Every third annual return after a full kst has been provided

Please list the company shareholders
n alphabetical order

Joint shareholders should be listed
consecutively

Further shareholders

Please use a ‘Private or non{raded
public companies - [ist of past and
present shareholders’ continuation
page if necessary

Shares or stock

Shares or stock transferred (if appropnaie)

currently held

Shareholder s Name Class of share Number of shares or Number of shares or Dale of registration of

{Address not required) amount of stack amount of slock transfer

Bank of Ireland Britain £1 00 ORDINARY P

Holdings Limited

Thomas Bernard McAreavey £1.00 ORDINARY ! /
f /
i f
/ !
/ !
! i
/ !
/ {
) !
/ !
/ I
! /
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Annual Return

Traded public companies - list of past and present shareholders

during the penod of this retum

stock or shares transferred must be completed each year

You must provide a ‘full list’ of all company shareholders on
- The company's first annual retum following incomoration,
- Every third annual return after a full list has been provided

This section should show the sharehoiders that hold at least 5% of any Please list the company shareholders
class of share(s) of the company at the date of this return. It should only be in alphabetical order
completed by public companiss that have traded on a regulated market at any time Joint shareholders should be listed

consecutively
Further shareholdars

Changes dunng this penod to shareholders’ particulars or details of the amount of Please use a Traded public

companies - list of past and present
shareholders’ continuation page If
necessary

Shares or stock Shares or stock transferred {f appropriate}
currently hald
Shareholder s detatls Ciass of share Number of shares or Number of shares or Dae of registration of
amouni of stock amount of stock transfar
Nama
! f
Address
f !
! i
Nama
! /
Address
! /
/ I
Namae
i I
Addess
! /
! /
Nams
I !
Addess
i !
! /
CHFPO10

10009 Version 20




ARO1

Annual Return

Part § Signature
This must be completed by all companies © Societas Europaea
If the form 15 bemng filed on behalf of a
I am signing this form on behalf of the company Societas Europaea (SE) please delete
‘director” and isert detals of which
Signature Sunature organ of the SE the persen signing

x . x has membershp
W - ( M(’ @ Person authensed
Under etther section 270 or 274 of the

' f
For and on betdlf of - Companies Act 2006
This form ;rEU E; s:gnea @

Director @ Secrelary, Person authonsed @ Charty commssion recever and
manager, CIC manager, Judicial factor

CHFPO10
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Annual Return

E Presenter information

n Important information

You do not have to give any contact information, but if you
do it will help Companies House If there 1s a query on the
form The contact information you give will be wisible to
searchers of the public record

Conlact name

Peter Nugent

Company name

Ella Cullen, Bank of

Ireland

Address

Group Secretary's Office

Head Office

Lower Baggot Street

[(TTTTT

Dublin 2

=

|T‘”""’"" +353 1 6043402

WA Checkiist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the

followng

0O The company name and number match the
information held on the public Register

Please note that all information on this form will
appear on the publiic record

How to pay

Afea of £30 is payable to Compantes House in
respect of an Annual Return

Make cheques or postal orders payable to ‘Companies
House'

@ Where to send

You may retum this form to any Companies House
address, however for expediency we advise you to
return it to the appropnate address helow

For companies registered in England and Wales
The Registrar of Companies, Compantes Houss,
Crown Way, Cardiff, Wales, CF14 3UZ

DX 33050 Cardiff

For companies registered in Scotland.

The Registrar of Companies, Companies House,
Fourth fioor, Edinburgh Quay 2,

139 Fountainbndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

orLP - 4 Edinburgh Z {Legal Post)

For companies registered in Northemn Ireland
The Registrar of Companies, Companies House,
First Floor, Waterfront Plaza, 8 Laganbank Road,
Belfast, Northern Ireland, BT1 3BS

DX 481 N R. Belfast 1

O You have completed your pnncipal busingss actvity * . .
0 You have not used this form to make changes to the Further information
registered office address For further information, please see the guidance notes on
O You have not used this form to make changes to the website at www companieshouse gov uk
secrelary and director details or email enquines@companieshouse gov uk
O You have fully completed the Staternent of capital (if
licable . . . .
3 T e haned the form This form is available in an
O You have enclosed the correct fee alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk
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