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VISION ANT PURPOSE

Making a Difference Together

We provide clean water and waste water services
and develop renewable energy solutions through

our businesses.

Regulated water and waste water

Our regulated water and waste water
businesses Severn Trent Water and
Hafren Dyfrdwy.

The primary activities we focus on

+ Wholesale operations and engineering

* Household customer services

About us

We are two of 11 regulated water and
waste water businesses in Engtand and
Wales. We provide high-quality services
to more than 4.6 million households and
businesses in the Midlands and Wales.

Where we operate

Qur region stretches across the heart
of the UK, from the Bristol Channel
to the Humber, and from North and
mid-Wales to the East Midlands.

Business Services

Where we operate
Business Services operates in the UK
and includes the following:

Green Power

Severn Trent Green Power generates
renewable energy from anaerobic
digestion, crop, hydropower, wind
turbines and solar technology.

Turnover
(Em)

£1,693.9m

-0.8%

Adjusted profit before
interest and tax ['PBIT’) {Lm)

£452.1m

28.3%

Litres of drinking water
supplied each day

2.0bn

Employces?

6,036

Operating Secrvices

Operating Services provides contract
services to municipal and industrial
clients in the UK and the UK Ministry
of Defence (MOD'] for the design,

build and operation of water and waste

water treatment facilities and networks,

and services to developers.

Property Development
Property Development manages
the sale of surplus land.

Other businesses include our affinity
and searches businesses.

1. Alterpative Performance Measures are defined in note 43 to the Group financial statements.

2. Average during 2020/21. See note % to the Group financial statements.,

Profit befare interest
and tax {'PBIT’} (Em]

£4520m

-16.3%

Households and
businesses served

4.6m

Litres of waste water
treated each day

3.1bn

Turnever Adjusted profit
[Em) before interest
and tax’ ['PBIT') [Em]
2.3% -28.3%
Prefit before interest Employees®
and tax ['PBIT'} (Em)
-30.1% -10.2%
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Highlights

Group adjusted profit
before interest and tax
{'PBIT’) [Erm)

Group profit before
interest and tax
('PBIT’) {Em]

Group turnover [Em)

£1,8272m £470.7m  £472.8m

-09% -17.2% -171%

Adjusted basic
earnings per share
('EPS’) [p]

Dividend per share [p] Basic earnings

per share ('EPS’) [p)

101.58p 89.1p 105.4p

+1.5% +33.6% -27.8%

Cautionary Statement

This document contains statements that are, or may be deemed to be, forward-locking statements’ with respect to Severn Trent’s hinancial
condition, results of operations and business and certain of Severn Trent’s plans and objectives with respect to these items. Forward-looking
statements are somelimes, but not always, identified by their use of a date in the future or such words as "anticipates’, ‘aims’, ‘due’, ‘could’,
‘may’, will', would’, 'shauld’, ‘expects’, ‘believes’, “intends’, ‘plans’, ‘projects’, ‘polential’, ‘reasonably possible’, ‘targets’, geal or ‘estimates’
orwords with a similar meaning, and, in each case, their negative or other variations or comparatle terminology. Any ferward-looking
statements in this document are based on Severn Trent’s current expectations and, by their very nature, forward-looking statements are
inherently unpredictable, speculative and involve risk and uncertainty because they relate to events and depend on circumstances that may
or may not occur in the future. Farward-looking statements are not quarantees of future performance and no assurances can be given that
the forward-looking statements in this document will be realised. There are a numnber of factors, many of which are beyend Sevarn Trent's
control, that coultd cause actual results, perfermance and developments e differ materially from those expressed orimplied by these
forward-looking statements. These factors include, but are not limited to, changes inthe economies and markets in which the Group
operates: changes sn the regulatory and competition framaworks in which the Group operates; the impact of legal or ather proceedings
against orwhich a‘fect the Group, and changes in interest and exchange rates. All written or verbal forward-looking staterments, made
In this decurment or made subsequently, which are attributable to Severn Trent or any other member of the Group or persons actingon
their behalf are exprassly qualified ‘n their entirety by the factors referred to above. T=is document speaks as at the date of the report.

Save as required by applicable laws and regulations, Severn Trent does not intend to updata these farward-looking statements and does
not undertake any obligation to do so. Past performance of securities of Severn Trent Ple cannat be relied upon a5 a guide to the future
perfermance of securities of Severn Trent Plc. Nothing in this docurment should be regarded a5 2 profits ferecast.

This docufment is nal an offer o sell, exchange or transfer any securiiies of Severn Trent Ple or any of 1ts subsidiariés and 1s not soliciting an offer
to purchase, exchange ortranster such securities inany jurisdiction. Securlties may not be offered, sold or transferrad inthe Un'ted Stales,
absent registration or an applicable exemption from the registration requirements af the United States Securities Act of 1933 (as amended).
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VISION AND PURPOSE CONTINUED

Our Strategic Framework

Purpose - taking care of
one of life’s essentials

At Severn Trent, we believe our
clear social purpose helps drive
the right strategic decisions for
our business, our stakeholders
and the environment we depend on.

It is underpinned by our strong Values
and borne out in our culture which
governs how we think and behave,
from fostering a diverse and inclusive
working environment to rewarding
all of our people fairly.

2 Severn Trent Ple Annual Report and Accounts 2021

Strategic outcomes

A company
you can trust

[:I:] Read more p21

A positive
difference
m Read more p22

Lowest possible
bills

J:D Read more p23

A service
for everyone
[D Read more p24

J

O 00 30101 &0

An outstanding
experience
EET Read more pZ5

Good to
drink
[T1 Readmore p2b

Water
always there
ED Read more p27

Waste water
safely taken away
[,—_El Read more p23

A thriving
environment
(M1 Read more p29

qCY Online at severntrent.com



Sustainability pillars Our Values

Taking care of the environment
« Ensuring a sustainable water cycle

» Enhancing our natural environment
* Making the most of our rescurces

+ Mitigating climate change

[:D Read more pS0

Helping people to thrive
+ Delivering an affordable
service for everyone
¢ Providing a fair, inclusive
and safe place to work
Investing in skills and knowledge —>
Making a positive difference
in the community

L-_D Read mare p50

L3

Being a company you can trust
¢ Living our Values
* Balancing the interests
of all our stakeholders
¢ Running our company
for the long term

» Being open about what we do
and sharing what we know

m Read more p50

roao-
P
¢ e

{CP Online at

severntrent.com/sustainability-stratagy . 43> Online at severntrent.com
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Culture

Our culture is focused on nurturing
and promoting the health of the
natural envireonment and the
wellbeing of our customers,
colleagues and communities.

Stakeholder engagement

Effective stakeholder engagemant

is a priority for every member of

the Severn Trent team, from the
frontline to the Board. Qur emphasis
is on tracking the autcomes of cur
engagement, encouraging a two-way
dialogue and making sure this helps
inform our decisicn making.

ED Read more p58

Rewarding our people

We are cemmitted to rewarding all of our
people fairly, sharing rewards with our
communities through the Severn Trent
Community Fund and returning value

to our shareholders, many of whom are
also our employees.

ED Read more p72

O Ontine at severntrent.com
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VISION AND PURPOSE CONTINUED

Purpose in Action

As a purpose-led business with a strong
focus on our social impact, we were
pleased to have made strong progress
in a number of important areas, taking
care of one of life's essentials and doing
the right thing for our customers, our
colleagues, society and the environment.

Triple Carbon Pledge

In 2019 we announced our Triple Carbon Pledge - cormmitting

to net-zero operational carbon emissions, 100% renewable energy
and an all-electric fleet by 2030, subject to the availability of vehicles.
in 2020 we also announced our decision to invest £1.2 billion in
environmental initiatives including planting 1.3 million trees and
boosting the biodiversity of 5,000 hectares of land in our region.

m Read more pS4

Advancing our respanse to climate change

We are determined to play a leading role in addressing

the impact of climate change and mitigating our own impact,
the impact of our supply chain and adapting to the chailenges
that climate change may bring in the future. In March 2021,

we submitted our proposed Scope 1, 2 and 3 emissions targets
to the Science Based Targets initiative, committing us to
significantly reduce our greenhouse gas emissions by 2030.

100% 100%

Renewable energy Electric vehicles
by 2030 (where available)
by 2030

4 Severn Trent Pic Annual Report and Accounts 2021

Severn Trent Academy

Our Academy openead in Coventry in February 2021 and our range
of learning programrmes are aiready training our engineers and
leaders of the future, giving our people opportunities for growth,
development and more rewarding careers.

E[] Read more p75

Supporting our suppliers

Along with our employees, our suppliers support us in
sarving our customers. During the year we accelsrated
payments to our suppty chain, helping small and medium-
sized enterprises in cur region with crucial cash flow
throughout the COVID-19 pandemic.



Severn Trent Community Fund

Our Community Fund donates 1% of our profits each year to
projects inour lecal communities which need the most help,
and so far we have awarded £1.5 million to 93 projects. This year
we also launched our £1 million COVID-19 Emergency Fund and
have donated to 337 local charities to help them deal with the
effects of the pandemic. We also donated almost £1 million as
part of our water saving charity challenge.

Kickstart scheme

In January 2021 we welcomed the first of our ‘Kickstarters’
as part of our ambitious plans to support 500 unemployed

16 to 24 year clds into employment with paid work experience
and skills development, ‘

|_—_l:| Read more p22
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Caring for our colleagues

Cur people are fundamental to delivering one of life’s essentials
and we believe our culture is what makes us special. You can
read more about our ‘Caring for Colleagues’ and ‘Share a Smile’
campaigns launched during the year on page 17.

1.3m

Planting 1.3 million trees
by 2030

Diversity and inclusion initiatives

Our teams are passionate about creating an environment
where everyone can feel comfortable bringing their whole
selfto work. During the year we launched our new diversity
and inclusion offering via our Academy and developeda -
specific diversity and inclusion focus in our employee -

. QUEST survey. ‘ IR

EI:] Read rmore p73 - B
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BUSINESS MODEL

Running an Efficient Water Business

We provide clean water every time our customers
turn on the tap, and remove their waste water
in an affordable, sustainable and reliable way.

Delivering our Purpose and Living our Yalues

WE RELY ON

RESGURCES & RELATIONSHIPS

THE WATER
CYCLE

ADDRESSING CLIMATE
CHANGE AS A PRIORITY

OURINVESTMENTS IN
RENEWABLE ENERGY

LONG-TERM VALUE

GENERATING & PRESERVING

PRODUCTION

Resources

Physical

assets

A resilient, well maintained netwark
of clean water pipes and reservoirs,
sewers and pumping stations,

We maintain over 49,900 km of clean
water pipes and aver 92,800 km of
sewer pipes,

Principal Risks: 2and 3

Water

is collected

We pay the Environment Agency
and Natural Resources Wales
for the water we collect fram
réservoirs, rivers and underground
aquifers across our region.

Natural

resources

Water from reservoirs, rivers and
underground aguifers are essential
to support Severn Trent's operations
and value creation,

We look after some of the UK's most
impressive natural resources.

Principal Risks: 2,3, 6 and 7

Water

is cleaned

Our groundwater and surface
water treatment works clean raw
water to the highest standards,
making it safe to drink.

Taking care of one of life’s essentials at every step

Financial

capital

We have a strong balance sheet and
are able to access a range of capital
markets to fund future operations.
Oyr combined STW and HD gearing
is 64.5% {2019/20: 4. 4%), Severn
Trent Plc had undrawn committed
facilities of £845 million during

the year.

Principal Risks: 8and 9

Clean water

is distributed

Our netwaork of pipes and our
enclosed storage reservoirs bring
a continuous supply of clean water
right ta aur customers' taps.

Providing clean water and cleaning waste water is an ‘energy
hungry’ process so we use waste and renewables to help us

power our operations.

The green energy produced frem food waste forms part of Severn
Trent's Triple Carbon Pledge ~ achieving net-zero operational
carbon emissions, 100% renewable energy and an all-electric
fleet of vehicles, subject to the availability of vehicles, by 2030,

Physical assets

Replaced 48 km of our water
mains (2019/20: 240 km).

MNaturalresources

We are on track to improve
5,000 hectares of land across
our region by 2027.

We planted around 290,000
trees this year, on track to
meet our 1.3 million target
by 2030 as part of our Great
Big Nature Boost.

Food waste anaerobic
digestion plants generating
green energy

Financial capital
Sactor leading ODJ
performance.

Gearing close to the
regulatory model leading
to stable credit ratings.

Strategic putcomes: 7/8 -
[],:] Read more p27-28

5

Strategic c:)utcomte"‘s&?if‘?"g R
[ Readmorep22and2s < -

* Strategic cutcomes: 1/3
ED Read more p21 and 23
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We are committed to acting to protect our planet
and lead the way in combating climate change

in our industry. We do this through the important
relationships we maintain with our key stakeholders.

Relationships
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COMPANY FINANCIAL STATEMENTS
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Qur custamers

and communities

Are at the heart of everything we
do. We aim to anticipate and meet
changing customers’ and wider
societal needs.

We serve 4.6 million households
and businesses.

Principal Risks: 2and 3

Customers

enjoy aur services

We serve 4.6 million households
and businesses with a safe,
reliable supply of water and
collect waste water seven days
aweek, every day of the year.

Our pecple

and culture

Qur culture and Values support
Doing the Right Thing and drive
delivery of our strategy. We look te
attract, develop and retain talented
people from all backgrounds.

We directly employ over
7,000 people.

Principal Risk: 1

Waste water

is collected

Our network of sewers and
purmping stations collect
waste water from homes
and businesses and take it
to our treatment works.

Our suppliers

and cantractors

Strong supplier relationships
support our business
operations in line with our
modern slavery commitments.
We work with around 2,800
direct suppliers.

Principal Risk: 5

Waste water

is cleaned

Waste water is carefully
screened, filtered and treated
in our sewage treatment
works to meet stringent
envircnmental standards.

Our

regulators

Ourindustry is regulated by Ofwat
and several other regulators and
public bodies.

We proposed an ambitious package
of investments aimed at delivering
long-term, sustainable benefits for
current and future generations in our
region. Read more on page 13.

Principal Risks: 4and 10

Water is recycled

to the environment

We pay the Environment
Agency and Natural Resources
Wales annual consent fees

to return the treated water

to the water system.

Solar

Qur customers and communities
One of the lowest bills in

England over the last decade

for Severn Trent Water.

Hafren Dyfrdwy customers
continue to have the lowest
average combined bills in Wales.

We helped over 150,000 customers
through financial schemes
(2019/20: ¢.70,000).

Wind turbines

Our people and culture
Developing people frem all
backgrounds in line with cur
Sacial Mobility Programme.

Cver 15% of our graduates and
apprentices are from a Black,
Asian and minority ethnic
backgrounds (2019/20: 30%}.

Clean gas and green electricity

from our studge anaerobic
digestion plants

Our suppliers and partners
Building sustainable
relationships that

provide mutual benefit.

Qver 1,000 supptiers have
signed up to our Sustainable
Supply Chain Charter

‘since 2016.

Our regulators

We stimutate regulatory
debates te improve
services for customers
across the industry.

1] Readmare p22-25

Strategic outcomes: 2/3/4/5 l

“l sirategic outcomes: 1/2
[T] readmore p21-22

Strategic outcomes: 1/2/4/5
ED Read more p21-22 and 24-25

Strategic outcomes: 1/2/9/9
[D Read more p21-22, 25 and 29
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CHAIR'S STATEMENT

Fulfilling Our Role in Society

Christine Hodgson
Chair

“Severn Trent’s Purpose is to ‘take care
of one of life's essentials’ and this year,
more than ever, has underlined the
importance of detivering our Purpose and
living our Values in everything we do -
delivering for our customers, inspiring our
people, attracting investors, generating
a positive impact for our communities
and the environment and reinforcing
that in the long term all those interests
are aligned. Our strategy is working and
we are confident that Severn Trent is in
a strong position for the challenges and
opportunities ahead.”

101.58p

Dividend per share
2020: 10G.08p

£1,827.2m

Group turnover .
2020: €1,843.5m

£470.7m

Group profit befare
interest and tax
2020:£568.2m
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Qur Purpose

In our 2019/20 Annual Report we introduced our new company Purpose
and Yalues which were developed collaboratively by our people, for

our people, We know that what we do is crucial for everyone who lives
and works in our region - be that in the water they drink, the jobs we
create, the communities we suppart and the nature enjoyed by us all.
Our Purpose of taking care of one of life’s essentials’ - underpinned

by cur Values of Having Courage, Embracing Curiosity, Shawing Care
and Taking Pride - reflects the deep connection that we have with the
communities we serve.

Now, more than ever hefore, we must lead with our Purpose and

act as a force for good. Our AMP7 strategic outcemes - focused on
the customers and communities we serve and the environment that
we depend on - are fully aligned with this objective. It is not only about
demaonstrating that we are a sccially responsible company, it is about
doing great business in an authentic way to make a real difference for
all of pur stakehelders.

Qur performance

The COVID-19 pandernic has dominated 2020/21 and has placed
extraordinary demands on every one of us as individuals, families,
communifies and employees of an essential service provider. Our
priority throughout the year has been ensuring our operational and
financial resilience to serve our customers and play our part to make
a positive impact for the geod of our stakeholders and wider society,
whitst also protecting the health and wellbeing of our employees.

This year has seen our Company successfully achieve a series of
important milestones, culminating in Ofwat propasing on 17 May 2021
that we can invest £565 million (2017/18 prices| in cur ambitious Green
Recovery programme. This will deliver long-term growth for the
Company alongside new investment to support our ESG ambiticns.
Read more on page 13. Qurimpressive operational performance is
discussed in detail in Liv's Chief Executive’s Review. In this report, | want
to take the opportunity to look at the bigger picture by highlighting the
positive difference we have made for our stakeholders, the resilience
of our eperations throughout the year, and underline cur commitment
to being a force for good in the communities we serve — which is now,
maore important than ever before.

Delivering for aur ¢customers while keeping gur people safe

Our people take very seriously the responsibility that comes with providing
an essential service that touches the lives of millions. Therr passion and
commitment shines through in everything they do - through embracing
change or adapting to unexpected incidents and extreme weather events
during the year. | have been humbled by the way in which they have
continued to work safety on the front tine or switched to warking at hame
with remarkable adaptability. [t has been particularly uplifting to witness
the spirtt in which our colleagues have taker on these challenges. | would
like to record particular thanks to our people who continued to work on the
front line throughout the COVID-19 pandemic, meeting customers, solving
problems and woerking tirelessly to keep our services running smoothly 24
hours a day. seven days a week.

Our people were supported by the expert management of the evalving
situation by aur Executive Team - who had clear objectives to: ensure
our people had access to the correct personal protective equiprment
'PPE’]; increase our internal communications ta ensure our peaple
were kept informed, and apply focus on employees’ mental health
during the lockdowns. The Company also continued to deliver on
important projects throughout the pandemic to ensure the Company's
long-term future resilience. Liv provides more detail within her Chief
Executive's Review.

At anindustry level, shockwaves from the tragic accident at
Avonmouth in December 2020 were felt across the sector and had

a profound impact across out business. In response to the event,

we immediately suspended all activity related to Dangerous
Substances and Explosive Atmaspheres Regulations 2002 [ DSEAR’)
and undertook comprehensive surveys at all of our bioresources
sites as well as a comprehensive review of ali our high risk actions.
For those colleagues at Wessex Waler who suffered personally, and
those families and friends.affected, | extend my deepest sympathy,



Delivering resilient financial performance and sharing the rewards
Under cur industry's regulatary framewnrk, high lavels of customer
service create financial rewards through customer QDI outperformance.
This means that we are able to share the benefits of our work with all
stakeholders when we perforrm well. Dver the course of AMPS, we
reinvested £220 million generated by cur outperformance back into
our business, including supporting vulnerable customers, impraving
water quality and enhancing security. Additionally, it enabled us to
support our communities through activities such as:

+ Allocating over £1.5 million of funding through the Severn Trent
Community Fund to 93 projects in our region;

* Donating an additional £1 million through our COVID-1% Emergency
Fund to over 300 charities;

Donating almost £1 million as part of our water saving charity challenge;

Accelerating payments to our supply chain, helping small and
medium-sized enterprises in our region with crucial cash flow
at this challenging time; and

Embracing the Government Kickstart Scheme with our ambitious
plans to support 500 unemplayed 16 te 24 year olds into employment
with paid werk experience and skills development.

We are proud that, despite exceptionally challenging circumstances,

we delivered excellent operational performance this year that enabled
resilient financial results - with Group turnover of £1,827.2 million
([down 0.9% from 2019/20). Adjusted earnings per share was 105.4
pence, down 27.8% from the prior year, and basic earnings per share
was B89.1 pence, up 33.6% from the prior year. Liv and our Chief Financial
Officer, James Bowling, witl explain in more detail later in this report.

The Board is therefore propesing a final dividend of 60.95 pence per
share to be paid on 16 July 2021, taking the total dividend for the
year to 101.58 pence per share. We are pleased to be able to sustain
our dividend commitments and continue our engagement with
shareholders on performance against our strategy. | was also
delighted to meet with a number of shareholders during the year.

Advancing our response to climate change

Climate change is a key challenge of our generation and, as a

water company, we are better placed than many cther businesses to
experience and understand the scale of the challenge ahead. We are
determined to play a leading role in addressing the impact of climate
change through mitigating our own impact, the impact of our supply
chain and adapting to the challenges that climate change may bring
in the future. Further detail on our climate change acticn plan can be
found within Liv's Chief Executive's Review and within our dedicated
Sustainability Report, available on our website.

Demonstrating the Company's commitment to sharehalders earlier
this year, the Board announced on 24 March 2021 its intention to put
its long-term approach to ctimate change before shareholders at

the Company's Annual General Meeting {AGM’] on 8 July 2021, The
Company will subsequently seek an advisory vote every three years
on any material changes made ar proposed to the plan. Further detail
can be found in the Notice of Meeting, available on our website.

Additicnally, the Remuneration Committee has considered the
alignment of the Group's remuneration framework to support
delivery of the Company’s Sustainability Framework even more
closely. The 2021 Remuneration Policy [the ‘Policy’] propeses the
introduction of a secend, sustainability-focused, performance
measure in the Group’s Long Term Incentive Plan ['LTIP'). Both the
Policy and the LTIP Rules will alse be put forward for shareholder
approval at this year's AGM. Further detail can be found within the
Directors’ Remuneration Report on pages 123 and 131 and in the
Notice of Meeting, available on our website.
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Your Board

My fuLus Lunlinues le be on maintaining a strong, value-adding
team, with a diverse range of professional backgrounds, skills and
perspectives. Succession planning is a key priority for the Board and
Nominations Cornmitiee and, ta inform this work, | commissiched

an externally facilitated Board Effectiveness evaluation during the
year, which concluded that the Board operates very effectively and it
was evident that the Board places a strong emphasis on ensuring that
it considered the views of stakeholders in its discussions and decision
making. You can read more about the Beard Evaluation process

on page 98.

We welcomed Sharmila Nebhrajani to the Board on 1 May 2020 and her
extensive induction programme took place during the year. Many of the
one-to-one meetings ware held virtually due to the engoing pandemic,
however, Sharmila was able to visit a number of our operational sites
once restrictions were lifted and COVID-secure measures werein
place. Further detail can be found on page 100.

As announced on 19 March 2021, Dominique Reiniche intends to retire
from the Board following our AGM on 8 July 2021, having served on the
Board for almost five years. On behalf of the Board, | would like to thank
Dominique for her service to Severn Trent and her valuable contribution
to the Board's work.

Outlook

Atthe end of my first year as Chair of your Board, | have spent time
reflecting on everything that | have learned about Severn Trent thus
far - the talent and commitment of our employees, the focus an
operaticnal excellence and resilience, our contribution to society and
cur environmental achievements. This inspires me and reinforces that
cur strategy is working and that Severn Trent is in a strong position for
the challenges and opportunities ahead. The impact of the COVID-19
pandemic will continue o present a degree of uncertainty for some
time to come. However, we are well placed to respond to the challenges
that may bring.

Finally, | want to thank everyane invalved in this most challenging
of years - our customers, communities, investors, regulators
and suppliers. But above all, thank you to our colleagues, for
their unfaltering comm'tment to fulfil cur Purpose to ‘take care
of one of life's essentials

o

Christine Hodgson
Chair

Chnistine Hollgsen meeting teams at Finham Thermal Hydrolysis Plant.
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CHIEF EXECUTIVE'S REVIEW

Sustainability at the Heart of our Business

Liv Garfield
Group Chief Executive

£470.7m

Group PBIT
2020: £9568.2m

£1,827.2m

Group turnover
2020: £1,843.5m

£472.8m

Adjusted Group PBIT
2020: €570.3m

1.5%

Dividend increase
2020:7.2%

£79m’

Net 0Dl reward
2020: Net reward of £35.3m

1. Our QD outturn and percentage meeting or ahead of regulatory target far within penalty
deadband far campliance measures] reflects our in-period performance commitments
—thereby excluding per capila consumphion at end of perwad. 00| values for C-MeX snd
0-MeX are calculated based on published industry data. A defintive value will be )
published by Ofwat later in the year.
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Advancing our response to climate change

“Climate change is a key challenge of our
time and we're well placed to understand
the scale of the challenge ahead. Wee
determined to play a leading role in
mitigating the impact of climate change
and ensuring that we are resilient to its
impact ~ and in doing so, create value
for all our stakeholders.”

I'm delighted to present my Chief Executive’s Review for 2620/21.
providing you with an update on our perforrmance and my personal
highlights of the year.

This year, more than any other, has reinforced my view of Severn
Trent’s strengths, our Values and our resilience. We asked a ot of
our people this year and I'm delighted that their efforts are reflected
in our excellent performance. | want to thank each and every one of
them for their amazing commitment - and for all they do for Severn
Trent, our customers and communities - 24 hours a day, seven days
aweek. ltis an honour to work alongside you.

As the COVID-19 pandemic unfolded - and our key workers focused on
maintaining normal business operations for our customers - | was clear
that we needed to focus an three key priorities for our stakeholders.

Firstly, we wanted to be there every step of the way for our customers.
We supported customers struggling to pay - through the WaterSure
scheme for those on low incomes and our Big Difference Scheme,
which offers bill discounts of 10%-90% for eligibie custormners. We also
introduced a temporary social tariff to help support our vulnerable
customers through a challenging time and made sure that our
vulnerable customers knew we were there for thern with targeted
communications and support through our Pricrity Services Register.

Secondly, we knew we had to help make a ditference to our communities.
So we established our £1 million COVID-1? Emergency Fund to suppert
charities and community projects at the forefront of our region’s
COVID-19 response. We launched a virtual educatien zone to help
parents with home-schooling - with activities, games and stories

to inspire the next generation of water users,

And finally, we knew we needed to embrace and support our
colleagues within Severn Trent, with a particular focus on mental
health. Qur ‘Caring for our Colleagues’ programme and Company-
wide virtual events, "Share a Smite’ and ‘Awesome Awards’, lifted

all of our spirits throughout the year. As ever, our priority remains
the safety and wellbeing of our people and custemers and we ensured
that all our key worker employees had access to the correct PPE and
our IT infrastructure enabled our non-key worker employees to work
safely from home so we could be there for our customers 24 hours

a day, seven days a week. As reported last year, we did not make any
redundancies or furlough any of our employees as a result of COVID-19
and we are maintaining pur all-employee bonus in recognition of our
colieagues’ hard workiover the (ast year.

You can read mare abeut our COVIT-19 response on pagas 15-17
of this repart.



Our performance -~ powered by our Purpose

Our Purpose to 'take care of one of tife’s essentials’ - underpinned
by our Values of [ laving Courage, Embracing Curiosity, Showing
Care and Taking Pride - |s more important than ever. We believe
that by living our Values in everything we do, we'll deliver really
strong benefits for our colleagues, our customers, our communities,
our shareholders and ourselves. And at the end of our first year

in AMP7, we have made excellent progress and we're on a strong
trajectory for the rest of this AMP, which will set us up to move
seamlessly into the next AMP o come.

In terms of some of my highlights this year, it's clear that we've truly
ingrained our performance culture in Severn Trent which has helped
us deliver fantastic operational performance. We have delivered net
customer OBl outperformance of £79 million fer the year with atl
areas, including water, waste and retail, in reward.

I'minumnensely proud ot our operatienal performance - and it's down
to our people who have worked tirelessly over the last year to keep
our services running smoothly 24 hours a day. Their hard work has
delivered year-on-year improvements of 8.9%, 30% and 0% in water
quality complaints, blockages and Compliance Risk Index ['CRI']
respectively - ¢.80% of our measures lacross water, waste and retail]
have met or exceeded target. We have also seen a 21% year-on-year
improvement in pollution incidents this year, reinforcing that our
relentless facus in this area has really begun to move the needle.

| talk a lot about customer service and customer experience and

I'm delighted that we were highlighted in the Tep 20 most improved
organisations within the January 2021 UK Custemer Satisfaction

Index ['UKCSI') and are now in fifth position overall amongst utilities,
and all of this against the backdrop of ore of the lowest bills in England,
ataround £1 a day. However, £1 a day can still be a huge struggle

for some customers, which is why we're alse proud of the ¢.150,000
customers that we have supported from a financial perspective.

We have also used our Community Fund tec help provide support

tc people in our region.

Financial resilience and stability

Qur resilient financial position was a factor in our decision to declare

a final dividend in line with our AMP7 dividend policy of growth of at
least CPIH. The Board considered carefully the Group’s prospects

and financial position; stakeholder interests including those of
customers, shareholders, employees and our communities; and the
Board's decision not to use any of the Government’s COVID-1% business
support measures. Recognising the critical role that dividends play

in providing necessary income for pensioners and savers, and the
significant number of employee and former employee investors (77%
of our empleyees are also shareholders), the Board determined that
based on the strong performance in 2020/21 and the underlying
financiat position of the Company it remains appropriate to recommend
to shareholders that a final dividend for year ended 2020/21 be paid.

You can read more about our operational performance in the
performance review and our financial performance in James’
Chief Financial Officer’s Review.

Our people: working safely to deliver for customers,

every day of the year

Our Value, ‘Shawing Care’, is central to how we keep our people and
communities safe in all that we do. It's how we start every shift and
every meeting and our Goal Zero policy clearly sets out our target that
no one shoutd be injured or made unwell by what we do. We experienced
no major safety incidents and no fatalities in the last 12 months, with

a 20% improvernent in Lost Time Incidents (LTIs'] this year.

| was devastated to hear of the tragic accident at Avonmouth in December
2020 and its impact has been felt deeply by us all at Severn Trent. We extend
our deepest condolences to colleagues at Wessex Water who suffered
personally, and whose families have been affected. In response to this
event, we immediately suspended activity associated with DSEAR and
undertook comprehensive surveys at all of our biorescurces sites as
well as a comprehensive review of all aur high risk actions,
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“Through this exciting partnership with
the Commonwealth Games, we'll build an
our existing work and ambitions to deliver
lasting social and environmental change by
creating new green urban spaces, further
enhancing biodiversity, promoting plastic-
free thinking and delivering a carbon
neutral legacy for generations to come.”

Working in partnership with the
Commonwealth Games

In March 2021, we were delighted to announce our partnership
with the Birmingham 2022 Commonwealth Games to support
their ambitions to make this the most sustainable games yet.
We're proud to be leading on making it the first carbon neutral
games through a range of offsetting initiatives including
enhancing nature with 2,022 acres of forest in the Midlands
region and 72 mini forests representing each competing nation.
Like us, the games has an ambition to leave a positive lasting
legacy for future generations and we look forward to working
with them in the months to come.

| believe passionately in building an inclusive organisation where
everyone feels able to bring their whole self to work, fulfil their
potential and perfarm at their best. An inclusive environment is the
foundation of a truly diverse arganisation, with all of the rewards that
brings. Severn Trent has long been recegnised as a global leader on
gender equality and we were once again named as one of the country’'s
top performers in the 2021 Hampton-Alexander Review - ranking
second this year. In respect of broader diversity, we are working hard
to increase diversity in our talent pipelines. This year, we launched

our new inclusion programme to better enable careers and career
progression for colleagues from ethnic minority, LGBTQ+ and disabled
groups, We haye also embraced the Government Kickstart Scheme
with our ambitious plans to support 500 unemployed 16 to 24 year
olds with paid work experience and skills development - our first
cohort of Kickstarters’ joined the Company in January 2021.
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CHIEF EXECUTIVE'S REVIEW CONTINUED

We've alse continued our investment in training and | was thrilled that
the Severn Trent Academy opened its doors this year. Our range of
learning programmes are already training our engineers and leaders
of the future, giving our people opportunities for growth, development
and more rewarding careers. You can read more on page 75.

t am delighted that, during a difficult year for many, our employee
engagement score improved again this year - with an average
score of 8.3, once again placing us in the top 5% of utilities globally.
Colleagues scored the question, asking whether they would
recommend us as a place to work to a friend, 8.5.

Qutlook and thank you

We're proud of what we've achieved this year, and [ am optimistic

for the year ahead. The roll aut of the COVID-19 vaccine gives me

hope that the world will return to some sense of normality in the

near future. And as the UK moves into recovery mode, we're ideally
placed to play our part in the next phase through delivering our

Green Recovery plans. We're absolutely delighted by Ofwat’s
encouragement for our Green Recovery plans, proposing to award
Severn Trent with £685 million [2017/18 prices) across all of our project
proposals, Our plans will see us delivering new, innovative trials to
protect homes from flooding, increase water supplies and transform
stretches of river. Our propesals will also create up to 2,500 jobs in the
Midiands at a time when employment, and getting people back into
wark, is vital for cur region. Read more about the projects we will
deliver opposite.

Advancing our climate change action plans

As Christine highlighted in her report, even in the middle of the
pandemic, we continue to look to the future. We are committed
fo playing our part in helping the UK become a sustainable, low
carbon economy and the impact of climate change is considered
in everything we do. We have rade good progress on mitigating
our impact and adapting to the challenges that cimate change
may bring, including the following:

100%

In May 2019, we made our Triple Carbon Pledge, committing
to net-zero operational carbon emissions, 100% renewable
energy and 100% electric fleet [where possible), by 2030.

£1.2bn

In March 20620, in support of our approach to climate change
and broader sustainability agenda, we announced our intention
to invest £1.2 billion to deliver a number of initiatives including
planting 1.3 million trees, and boosting the biodiversity of 5,000
hectares of land in our region.

£565m

On 17 May 2021, Ofwat propased to award us £545 mitlion
[2017/18 prices) to invest in our ambitious Green Recovery
programme, aimed at delivering low carbon water sources,
improving river quality and improving floeding resilience in
the process. Read more on the page opposite.

In March 2021, we submitted our proposed Scope 1, 2 and 3

emissions targets to the Science Based Targets initiative to
deliver real reductions by 2030.
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{ would like to recognise the contribution of the management team

for their exceptional leadership across the Group, which has been
particularly important in this past year. And we are grateful too for the
stewardship, support ~ and chatlenge - from Christine and the Board.

Finally, to reinforce my warmest thanks to my colleagues and all those
who supported them throughout a difficult year. We are a community
of around 7,000 colleagues - whao rely on our families, friends and
suppart networks to help us be the best we can be. { am hugely
grateful to everyone who helped Severn Trent - whether directly

or indirectly - in supporting our customers, communities and each
other over the last 12 months. You can emerge from this pandemic
with a sense of pride in what we have done, and how we have helped
the region we serve.

©:\"-‘"“ Cu-fp\b\
Liv Garfield
Chief Executive

We have made excellent progress in reducing greenhouse gas
ernissions from our operations, with a total reduction of 60% to

the end of 2020/21 driven by our procurement of 100% renewable-
backed energy. Alongside this activity, we've also increased our own
renewable energy setf-generation equivalentfrom 51% te 53% this
year. And as part of our angoing commitment to credible reduction
cansistent with a 1.5°C global warming scenario by 2030,
addressing the targets set by the Paris Climate Agreement,

we have committed to delivering the following:

46%

A 46% reduction in Scope 1 and Scope 2 emissions by 2030,
consistent with the quidelines set out by the Science Based
Targets initiative.

A reduction in our Scope 3 emissicns by engaging with aver
70% of our supply chain to join us on the journey.

Of course, we are only part way through our journey - and it wiil
require considerable effort - but | am proud that Severn Trent is
taking a leading positive position in an area so critical to us all.

We are also committed to the recommendations of the Task Force
on Climate-Related Financial Disclosures { TCFD'), to provide our
stakeholders with decision-useful information en climate-related
risks and epportunities that are relevant to our business. This year's
Annual Report includes a TCFD disclosure for the first time on
pages 54 to 57, setting out our appraach to implementing the
recommendations of the TCFD, sncluding how we think about the
governance, strategy, risk management and metrics and targets,
which underpin our approach. We aim to be fully compliant with the
TCFD by the end of 2021 and will publish a dedicated TCFD Report
n autumn 2021,



Green Recovery - life beyond the pandemic

| am delighted that the water sector was asked to play its part

in the country’s Green Recovery from the COVID-19 pandemic.

Our region’s economy has been one of the hardest hit by COVID-19
and, as a responsible business in our region, we proposed an
ambitious package of investments aimed at delivering long-term,
sustainable benefits for current and future generations in our region,
through improving the environment and also creating jobs.

Our customers helped us to shape and develop the propesals and
we have been delighted and encouraged by their positive engagement
and feedback.

Make rivers safe for swimming

We're going to encourage wild swimming by trialling the creation
of two bathing rivers in stretches of the River Leam and the River
Teme. In transforming them so that they're healthy enough to swim
in, we will also reinvigorate the pathway to how rivers in the UK
can achieve good ecological status’. These investments will create
maore leisure epportunities, improving wellbeing, and bringing in
awhole series of environmental initiatives that will benefit wildlife
as well as tocal communities.

Provide more water

for more customers

We want to make sure
that we're ready for

the future by increasing
water supplies by enough
to serve a city the size

of Derby. Andwe’'ll do it by
using low carbon
technology too, revealing
new insights we can share
with other companies

to support the water
sector’s aim to be net
zero by 2030.

Protect homes from flaoding

Anew ‘nature-based” approach, in Mansfield, is another way in
which we're going to reduce flooding. Working closely with local
councils to install natural surface flood defences such as green
embkankments, ponds and grassed areas. We're aiming ta protect
around 90,000 customers, reduce the broader harm that fiooding
brings to local communities and give local people a more pleasant
natural environment to enjoy. :
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Qn 17 May 2021, Ofwat proposed te award us £565 million (2017/18
prices) ta tnvest in aur ambitious Green Recovery programme,
providing a great opportunity to deliver long-term growth for the
Company alongside new investment to support cur ESG ambitions.
We are delighted with this outcome and have already started work
on the new investments, aimed at achieving the below geals:

Be leaders on removing lead

Customer-owned supply pipes are a hidden financial and health
liability far many people - over 40% of households den't have the
savings to fix a burst, and up te half of all pipes could contain lead,
which the World Health Organisation states is unsafe at any level
in drinking water. Instead of tackling the lead by adding more
chemicals, we're going to fix the problem at the source. Inan
ambitious pilot, we'll work with local plumbers across Coventry
to replace 25,000 pipes. We'll alsc trial new approaches to 1,000
hemes in Shropshire to reveal insight on how to tackle this national
problem, withdraw chemical use, and reduce the estimated 25%
of leaks that come from these customer-owned pipes.

Help customers save water

We're rolling out a large-scale trial of aver 150,000 smart water
meters. These will help customers use water moere efficiently, while
also helping us reduce leakage by enough to supply a town the size
of Market Harborough. This will help reduce the need for future
investment in water resources that the Government has forecast

is needed across the entire cauntry.

Accelerating environmental improvements

We'll support environmental improvement to 500 km of rivers,
through accelerated delivery of our Water Framewaork Directive
statutory obligations and improvements to sterm overflows —
delivering benefits five years earlier than we woutd have done
without this opportunity to contribute to the Green Recovery.

" -

* . Ontop of the long-term benefits for customers and the environment, these investments will directly create around 2,500 jobs in the Midlands
at a time when employment, and getting peaple back into work, is vital for our region. And we'll be recruiting and training local people, using
the britliant facilities at our new Academy, to imprave skills across cur region.
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MARKET AND INDUSTRY OVERVIEW
Market and Industry Overview

Qur water sector

A total of 17 regional businesses supply water services to over
50 million household and non-household customers in England
and Wales. 11 of these, including Severn Trent Water Limited
and Hafren Dyfrdwy Cyfyngedig, provide water and waste water
services; the remaining six provide water only.

Looking to the next 25 years

At Severn Trent, we are absolutely cammitted to drive progress
in the water sector now and for generations to come. We are first
and foremost driven by our Purpose - taking care of ohe of Life's
essentials’ - focused on the delivery of oautcomes for the benefit
of our customers and wider society, as well as our shareholders.
In order to maintain the high-guality service our stakeholders
expect of us, it is important that we anticipate and plan for
long-term trends and issues likely to impact on our activities.
We review this information as part of our long~term planning
and our risk management process. Read more on page 38,

Over the next 25 years and beyond we have identified many challenges
and opportunities that we are likely to be faced with and how our
strategic priorities will help us tackle these challenges.

We are already underway with delivering our bold ambitions to

make positive contributions to the environment and deliver tangible
improvements for our customers, while ensuring bills remain
affordable. Moving forward, working in partnership with cther

water and waste water companies is key to delivering water rescurce
resilience for future generations to come.

Our 2020-25 Business Plan and our Water Resource Management
Plan 'WRMP’] are both available on our website and examine the
challenges and opportunities we face and how we will facus our
resources fo meet them.

QUR BUSINESS PLAN FOR 2020-25

1% 15%

of profits donated reduction in leakage
to charities and land & further commitment
community groups to achieve 50% by 2045)

195,000

financially vulnerable
customers supported
per year by 2024/25

9%

average bill reductions

£6.8bn

Totex allowancte

2,100km

of rivers improved

GOING FURTHER FOR SUSTAINABILITY

50% 5,000

reduction in hectares of
pollutions by 2025 biodiversity
improved by 2027
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Working with our regulators and stakeholders

We are subject to regulation of our price and performance by
economic, quality and envirenmental regulators, as autlined below.

You can read more about how we engaged with our regulators
and other stakeholders this year on pages 68-71.

POLICY

The Department for the Environment,

Food and Rural Affairs {'Defra’) in England,
and the Welsh Government in Wales provide
strategic and policy diraction for the industry
and our regulators.

REGULATION AND REPRESENTATION

The Consumer Council for Water {CCW')
speaks on behalf of water consumers in
England and Wales. It provides advice to
consumers and takes up complaints on
their behalf.

The Drinking Water Inspectorate [DWI')
independently checks that water suppliesin
England and Wales are safe and that drinking
water quality is acceptable to consumers.

The Environment Agency [EA] allows us

to collect water from reservoirs, rivers

and aquifers and return it to the environment
after it has been used by cur customers and
treated by us.

Natural England advises the Government
on the natural environment in England and
helps to protect nature and the landscape,
aspecially for plant and animal life in both
fresh water and the sea,

Naturat Rescurces Wales is the
envircnmental regulator in Wales.

It oversees how the country’s natural
resources are maintained, improved
and used, both now and in the future.

Ofwat is the economic regulator for
the industry in England and Wales.
Ofwat principally exercises its duty
to protect the interests of customers
through periodic reviews of charges
('price reviews’] every five years.

We also work with a range of cther regulators including:

» the Health and Safety Executive to manage risk and ensure
that the health and safety of qur employees, customers and
visitors is preserved; and

+ QOtgern, the econamic regula,t@r,of gas and electricity markets,
whose remil extends to renewable energy.generation.
IR - v i S s
[ -



QUR COVID-17 RESPONSE

Our COVID-19 Response: Engaging at Every Stage

The impacts of COVID-19 are still being felt
across the globe. As a socially purposeful
company, we have carefully considered
how we can make a positive impact for

the good of our stakeholders but also

for wider society.

We have a well-rehearsed approach to incident management and
while COVID-1? presents many unique challenges, the governance
structure we have implemented has provided a stable foundation from
which we can respend to the changing situation. Qur Strategic Incident
Team, comprising Executive Committee members, continues to lead
the swift implementation of plans and we cantinue to provide services
to customers while keeping our people safe and well. OQur COVID-19
response Governance Framework is Set out below.

Our COVID-19 Governance Framewark

%3

3

4.

BOARD
OVERSIGHT

H 4

STRATEGIC
INCIDENT TEAM
MEMBERSHIP:
EXECUTIVE
COMMITTEE

STAKEHOLDER
ENGAGEMENT

INTERNAL
CONTROL

3

TACTICAL
INCIDENT TEAM
MEMBERSHIP-

SENIOR

LEADERS

. The Board oversees the business’'s COVID-19 response and the

Strategic Incident Team's response to the pandemic. It has directed
senior leadership considered all scenarios associated with the
pandemic, reviewed and considered potential response options,
and set expactations for our approach with each of its stakeholders.
The Board received regular updates on progress.

-The Strategic Incident Team leads the Company's COVID-19

response and oversees the Tactical incident Team. The Strategic
Incident Team considers how current and developing scenarios
willimpact in the mediurn term and plans an effective response
to ensure the continued resilience of our operations.

The Tactical Incident Team ensures that the Company maintains
normal business operaticns, mitigates risks to core services,
protects the health and wellbeing of our people and protects

the health of our customers.

internal controls and processes are continuaily reviewed
and updated to enable efficient delivery threughout, beyond
and during the pandemic.
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Focused on effective outcomes
March 2020

All of our buildings confirmed COVID-secure.

COVID-1% Emergency Fund announced to support local charities
and nen-profit organisations affected by COVID-19.

We kept customers reassured and informed throughout the
COVID-19 pandemic through regular content across a number
of channels, including emails, sccial media, TV and radio.

We confirmed that we would not be taking any Government
support, making any redundancies or furlcughing any of
our employees as a result of COVID-19.

We helped SME sugpliers by moving to immediate processing of
payments and continued to invest in our capital construction projects.
April 2020

Launch of ‘Caring for our Colleagues’ campaign.
Launch of our anline Severn Trent Education Zone.

At their request, we reduced Christine’s fee, and Livand James’
salaries by 25% for the first quarter of 2021/22 and donated the
equivalent amount to local charities supporting the response to
COVID-19 in our region.

May 2020

Launch of our industry first SMS and WhatsApp contact channels to
keep customers safe and maintain contact throughout the pandemic.

August 2020

Mapping COVID-19 thraugh our sewers

Samples from a smatl number of sewage treatment works were sent
to specialist labs to test for remnants of COVID-19 to aid researchers
in narrowing down outbreaks in smaller geographical regiens.
Public health officials could then act quickly to target areas at
greater risk of spreading the infection.

October 2020

Launch of Back-on-Track Scheme
We introduced a temporary social tariff - Back-on-Track - to help
support our vulnerable customers through a challenging time.

Our Educatien Team taunched live online lessons for children
and to support parents with home-schooling.

January 2021

We proposed an ambitious package of investments aimed at
delivering long-term, sustainable benefits for current and future
generaticns in the Green Recovery of our region. Read more

on page 13.

February 2021

Launch of our ‘Share a Smile” campaign.

New mental health padcast called 'Elephant Talks’ with our senior
leaders sharing their own experiences of mentalill health, recavery
and how they look after their wellbeing.

March 2021

Supporting our colleagues by providing information on the
Government's COVID-19 vaccination programme, with colleagues
who have been vaccinated sharing their own stories.

Launch of our new ‘Have you heard about D.E.B.S campaign
[Demestic abuse Education, Bullying and Suppert] to
support colleagues who may be concerned for their safety,
either at work or at home,



OUR COVID-19 RESPONSE CONTINUED

Taking Care of our Stakeholders, Company and Colleagues

This section provides a snapshot of how we
have approached the COVID-19 pandemic
since mid-March 2020; from managing

our operational response, to mitigating as
much risk as possible while providing the
widest range of support possible to our
stakeholders. it also directs you to sections
of the Annual Report where you can find
more detail on each of the matters below.

Supporting our customers

Cur priarity remains the safety and wellbeing of our customers
and people, and we've more than doubled the number of
customers we've helped to over 150,000.

In October 2020 we launched our Back-on-Track Scheme
specifically designed te help those who may be struggling
to pay their bill as a resutt of the pandemic.

We have kept customers reassured and informed throughout
the COVID-19 period through regular content across several
channels, including emails, social media, TV and radic.

Our Priority Services Register supports those customers
that need additional support from us at certain times.
We have doubiled the number of our custemers registered
with us to 2.6% of our customer base (2019/20: 1.2%).

We continue to partner and support Local Resilience Forums
by providing advice and guidance in respect of vulnerable
customers and ensuring that they have access te the most up
to date information te support vulnerable people in our region.

We have a range of initiatives for those struggling to pay their
hills, including the WaterSure scheme for those an low incomes

and our Big Difference Scheme, which offers bill discounts of
10%-90% for eligible customers. o

We made £3.5 million available as part of our Severn Trent Trust
Fund for those who may struggle to pay their househeld bills.

[:D Read more p23
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Helping to make a difference to our communities

In 2020, in addition to helping our customers directly, we established
a £1 million COVID-19 Emergency Fund and were able to support 339
local charities in desling with the impact of the pandemic

We launched a virtual education zone to help parents with horme-
schooling - through activities, games, and stories te inspire the next
generation of water users, and have held nearly 300 online sessions.

We embraced the Government’s Kickstart Scheme and have
ambitious plans to support 500 unemployed 16 to 24 year olds inte
employment with paid work experience and skills development.

We also cffered an additional 49 graduate and apprentice

ptacements this year.

ED Read more p22

“The way they have dealt with COVID, in
terms of giving back to the community
and their efforts to go and invest in the
environment, understanding that, with
the nature of their product, there is an
inherent link between the sustainability of
their natural environment and their licence
to serve the community. 1 think that is
reatly well conceived and quite prudent.”

Magellan
{Investor]



Ensuring the long-term success
of our Company

The Board and Strategic Incident Team have continually monitored
the situation to ensure early detection of any deteriorating trends.
We have medelled plausible and extreme scenarios to determine
expected impacts and test the Group's financial resilience.

Our strong financial position means that we are well placed
to withstand the ecanomic shocks that COVID-19 might bring.
Read more in our Viability Statement on pages 47-49.

We continue to moniter the impact of the COVID-19 pandernic
across all areas of our business as part of our established
Enterprise Risk Management [ERM’) processes and a dedicated
COVID-19 Statement can be found on page 46.

Our resilient financial position was a factor in our decision to
declare a final dividend in line with our AMP7 dividend policy
of growth of at least CPIH.

Working with our suppliers and contractors

Throughout the year we have supported our supply chain by
moving to immediate processing of payments. This policy has
helped many of them through the pandemic with crucial cash flow.

We're working closely and collaboratively with our whole supply
chain to provide support in respect of their underlying COVID-19
plans and continuing to invest in our capital construction projects.
This is an important facus given the role of our supply chain as key
employers in our region.

We continued toinvest on our capital construction projects
throughout the year.
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“Thanks to support from Severn Trent's

COVID-19 Emergency Fund, we have been
able to keep our nature reserves buzzing
and chirruping with wildlife, and open for
local communities to enjoy throughout the
pandemic. Thank you, Severn Trent!”

Paul Wilkinson
Neottinghamshire Wildlife Trust CEQ

Taking care of our colleagues

Qur prigrity remains the safety and wellbeing of our people
and customers. We are supporting our key werkers with the
processes, PPE and cther equipment they need to continue
tc deliver our essential services and all of cur buildings were
cenfirmed as COVID-secure early in the pandemic. Our plans
ware also approved by our Trade Unicns.

In 2620 we announced that we would not be making any
redundancies or furloughing any of cur employees as a result
of COVID-19 and we are maintaining our all-employee bonus
in recognition of our colleagues’ hard work over the last year.

In 2019/20 we agreed an annual pay increase of 2.3% for the
next three years to provide certainty and security for our
employees and their families.

In April 2020 we launched a ‘Caring for our Colleagues’ campaign,
providing support on mental and physical wellbeing, and supported
individual care plans for our people living in a vulnerable situation.
In February 2021 we taunched "Share a Smile’, an eight-week
campaign of exclusive employee events to help give our colleagues
and thefr families something to laok forward to during lockdown.
We hosted four virtual events, a Comedy Night, Pub Quiz, Bingo
and Rockacke. We also created weekly activity packs with a host
of ideas for our employees to do in their own time. Colleagues shared
their experiences via our dedicated ‘Share & Smile’ intranet hub.

[:I:] Read more p72-75
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KEY PERFORMANCE INDICATORS

Key Performance Indicators

The Key Performance
Indicators [KPIs]' set out
below represent financial
and non-financial
measures which we will
use from this year, and
throughout the current
regulatory period
[2020-25), to track our
performance as we
deliver our Purpose

and the Business Plan
outcomes we have
committed to our
customers and
communities.

A positive difference

40,728

2020/21

Education Programme?*
[Cammitment}

A company you ¢an trust

Employee engagement
[Scare out of 10)

Lost Time Incidents ['LTI"}
{Per 100,000 hours worked)

Once again we saw an amazing $0% of
our colleagues giving feedback inour
engagement survey. We had a fantastic
level of engagement with Severn Trent
scaring B.3 and Hafren Dyfrdwy 8.6 out
of 10. The results put us in the upper
quartile of all companies in the UK and,
even better, in the top 5% of ytilihes
across the world.

For the first time ever we have a
dashboard that includes diversity and
inclusion [score: 8.8]. Although we have
scored well we know there is more ta
do. Qur ambition is to have a workforce
that reflects the communities we serve,
and build an inclusive organisation
where everyone feels able to bring their
whole self to work, fulfil their potential
ang perform at their best.

A service for everyone

Help to Pay When You Need It?
(% of customers]

This measure has changed for AMP7.
Alongside our education programme
we are also engaging with customers
to drive behaviour change.

Ouring the year, our Education Team
launched online lessons to support our
customers and communities across
Severn Trent and Hafren Dyfrdwywith
home schooling during lockdown.
These interactive sessions ran four
timesa day across the week, providing
children [and ad\its) with engaging
lessons about the water cycle, the
importance of looking after our sewers.
and caring for the environment. Since
October 2020 we've live-strearned more
than 500 hours of contentand secured
over 40,000 commitments

An outstanding experience

Customer Measure of Experience?
lindex)

Over the next five years we aim

to support more custemers who
struggle to pay. We have provided
assistance to 35% of our customers
who needed support.

Qur Big Difference Scherne, oftering
discounts of up to 90% for eligibte
customers, and our WaterSure scheme
are supporting this activity. Inresponse
to COVID-19, we launched our
Back-on-Track tariff to support those
aftected through the pandemic.

Read more on page 23.

Developer Measure of Experience?
lIndex)

We believe passionately that no one
should be hurt or made unwell by
what we do. We've achieved a 20%
reduction inour LTI rate (our
best-ever performance).

We have a comprehensive approach

to health, safety and mental wellbeing.
Throughout the pandemic we ensured
that all our key worker employees

had access to the correct personal
protective equipment {'PPE’| and our
|Tinfrastructure enabied our non-key
worker employees to work safely from
home so we could be there for our
customers 24 hours a day, seven

days a week.

Priority Services Register [PSR']2
[Percentage]

Qur PSRis in place for custorners that
need additional support from us at
certain times, Currently 2.6% of our
customer base are registered with us.
We work with organisations across
our region, including the energy
industry, to identify customers that
may beriefit from being registered
with us, Our ambitien is to increase
our priority services coverage to 2.7%
of our custemner base by 2025.

Good to drink

Campliance Risk Index? 'CRI’)
findex)

Lowest possible bills

Value for money?
|Percentagel

For the last decade we've had the
lowest bills in the industry - and

we still have one of the lowest bills

in England. This metric tracks our
customers’ opinions of the service

we offer through quarterly surveys,
undertaken by independent experts.
Value for maney is a combinatron

of the bill level, customers’ perception
of the service they receive and the way
we contribute to wider society.

Athriving envirenment

2,632

2020/1

Biodiversity?*
INo, of hectares [hall

Lastyear we set a bold ambition to
improve over 5,000 ha of land [anarea
around the size of Gloucesterl acrass
our region and plant 1.3 mitlion trees by
2030. This year we've improved 2,632 ha
and planted ¢.290,000 trees.
Byworking across our own land and in
partnerships, we will create a network
of wildlife iImpravements across our
whole region involving more than

70 different organisatians in 2020/21,
including the RSPB, Severn Rivers
Trustand the National Forest.

The new Hedgerow and Woodland
scheme has been a huge success,

with farmers across our region able

to plant 139,000 diverse hedgerow
and woodland saplings.

Drinking water quality?*
[No, of complaints)

Ofwat's measure of custarmer
experience ['C-MeX'] places the
same weighting on the perceptions
of all of cur customers as ¢n those
who cantact us.

This year. our C-MeX score ranked
ninth for Severn Trent and eleventh
for Hafren Dyfrdwy in the sector.
We recognise there is more to do
particularly around service delivery
and letting our customers know what
is happening and when.

QOfwat’s measure of service experience
for developers ['D-MeX'| directly
COMpares us (o our peers.

Our Develcper Services customers
rank us in upper quartile in Ofwat’s
D-MeX measure of customer
experience demonstrating our
approach is clearly one of the best
across England and Wales. Itis our
ambiticr to lead the water industry in
terms of our digital custormer offering.
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The CRI is the Drinking Water
Inspectorate’s measure of water
quality. Our final position in England
for 2020/21 has not yet been contirmed,
however we expect to see around a
¢.60% improvement year-on-year.

Our food factory mentality, bringing

the expertise and contrel from food
production industries into our water
treatment works, alongside investment
in our assets has resuited inour
best-aver performance.

We're continuing to develop our flow
cytometry capability, in arder to rapidly
wdentify issues and put mitigations
inplace.

Over the last few years we have
embarked oh a programme toimprove
cur water quality performance

This year marks the fourth year-on-
year improvement - a reduction of
over 30% since 2016/17.

Our operational teams have flushed,
conditioned and cleaned arecord-
breaking length of pipe

This pragramme has contributed to 2
further 8.9% improvement this year,
meeting our regulatory target for the
first time. '



Water always there

Supply interruptions?*
[No. of minutes)

Leakage™ (Three-year average)
[Megalitres per day ['ML/d’)}

Our financial KPIs

Group adjusted PBIT?
[Em)
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Group adjusted EPS?
(pence]

Earlier this year, when we were in
lockdown, we saw unprecedented
demand for water across our region
which resulted inseme of our
customers experiencing low pressure
orinterrupted suppty, leading toa
year-on-year deterioration in supply
interruptions performance.

Our underlying run-rate for the
second half of the year has been
really posilive - delivering a

monthly performance that beats

our stretching regulatory target.
We've delivered this through a focus on
network response in our control centre
and out in the field, tankering team
activity and proactive asset maintenance,

Waste water taken away safely

Internal sewer flooding®*
[No. of incidents)

Leakage is one of our mostimportant
measures and we have seen our
lowest ever levels of District Metered
Area ['DMA] leakage.

Reducing leaks is a critical component
to ensuring a sustainable water cycle;
reducing stress on the environment
through a reducticn in the volume

of water that needs to be abstracted
and reducing the energy used to treat
water and move it around our network,
We report leakage as the volurme

of water we lose from the network
each day as a three-year average.
This year has seen us reduce leakage
by 2.2% starting us on our journey

to detivering a 15% reduction fram
our 2019/20 baseline over the next

five years.

External sewer flooding®*
[No. of incidents)

Group adjusted profit before
interest and tax [adjusted PBIT']

is a measure of the profit generated
by the Group's operations excluding
distortions caused by large and
unusuglincome or casts thatare
classitied as exceptional items.
Commentary on the performance
in the yearis set outin the CFQO's
Review on page 31.

Earnings per share (‘EPS'} is a key
financial metric that indicates the
Group's prefitability after finance
costs and tax. Adjusted EPS excludes
distorting factors such as exceptional
gains and losses and accounting
adjustments for gains and losses

on valuations of financial instruments
and deferred tax. Commentary on
the performanre inthe year is set out
inthe CFQ’s Review and the calculation
of adjusted EPS is set out in note 15to
the financial statements.

Regulated gearing
Ipercentage)

Return on Regulated Equity
outperformance 'RaRE’] [basis points]

We've made a 16% year-on-year
improvement, despite high-intensity
stoermsin June and August effecting
aur sewer network.

In September 2020 we began our
sewer sensors trial by installing
rmore than 1,550 battery-powered
smart units and we're planning to
install a total of 40,000 by 2025.
These sensors will help prevent
floading from bleckages caused

by wet wipes, cooking fats and other
unflushables by giving us 2 better
understanding of what is happening
in the sewers in real-time so we can
take proactive steps to protect our
customers and the gnvironment,

Waste water taken away safely

Public sewer flooding®*
INo. incidents]

Reducing external sewer flooding was
our major success story of the last five
years. Our continued focus led 10 a 34%
year-on-year impmvement.

We know that any incidences of

sewer flooding are a problem for our
customers, and we know we still have
mere work to do. We have started our
roll out of smart sewer sensors across
our network - allowing us te accurately
target interventions and prevent the
ascape of sewage.

Pollutions incidents?t
INo. of incidents)

This is the first year we've had a
regulatory commitment to reduce
flooding that impacts public open
spaces. We worked hard during
2019/20 to set the foundations for
our performance and are delighted
1o report we've made a further
improvement during 2020/21.
Activities we have undertaken across
our sewer network fo reduce the
number of blockages and sewage
spills have really helped drive down
the risk of public sewer flooding.

We've set ourselves a bold ambition
to halve the number of pollution
incidents by 50% by 2025 and we've
made a fantastic start with a

21% year-en-year improvernent.
We're continuing to expand our
pellution monitoring and respanse
capabilities. In Sutton Park, one of
the largest urban parks in the UK with
significant societal and environmental
importance, we have deployed 150
sensors alongside a part-time ranger
to monitar actrvity.

Regulated gearing is calculated as the
Severn Trent Water Group’s net debt
divided by the Regutatery Capital Value
of the regulated businesses. Itis an
important metric in Ofwat's regulatory
rmodel, which for AMP7 1s based ona
notional gearing level of 60%

Low gearing would lead Lo a higher cost
of capital as this would indicate a
reliance on mare expensive equity
funding. High gearing indicates greater
risk of default on debt finance.

Return on Requlated Equity
outperformance ['RoRE ] is a key
metric used by Ofwat and is the
performance metric used in our Long
Term Incentive Plans. [t measures
performance against an expected
return set by Ofwat, Performance s
determined across three main areas:

+ total expendrture [ Totex'] measured
by efficiency in operational and
capital expenditure;

» gperational perfermance is
measured by the customer Qutcome
Delivery Incentive '0DI'] reward
earned or penalty incurred: and

» financing performance is measured
by performance against Ofwat's
expected cost of debt set in the Final
Determination.

Commentary on the performance inthe

year compared to the previous year is

set outin the CFO's Review on page 33,

Notes

1. Anumber of our operational KPis contribute to more than one of our Business

Plan outcomes.

2. Performance commitments relate to Severn Trent Water as it operates
today, following the realignment of the England - Wales boundary, unless

indicated otherwise.

3. Alternative performance measures are defined in note 43 to the Group

financial statements,

4. Where possible we have used cansistent data for 2020/21 which may differ from
aur APRZ0 reported value due to methodslogy changes for a nu.mbe-of OD{s.
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PERFORMANCE REVIEW

Regulated Water and Waste Water Performance Review

Qur Regulated Water and Waste
Water business includes the
wholesale water and waste water
activities of Severn Trent Water

We focus what we
do towards our nine

outcomes for the Limited and its retail services to
customers and household customers, and Hafren
communities we serve, Dyfrdwy Cyfyngedig. Unless

. i information
and the environment _statgd othe_rw1se. the infarmati
in this section relates to Severn

that we depend on. Trent Water, which makes up 98%
of our total customer base.

A company A positive Lowest possible
you can trust difference bills

D] Read more p21 ED Read more p22 D:l Read more p23

A service An outstanding Good to

for everyone experience drink

D:] Readmore p24 D:] Read more p25 ED Read more p2é
Water Waste water A thriving
always there safely taken away environment
D:] Read more p27 m Read more p28 m Read more p29

EERAE S PY I
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A company
you can trust

Our stakeholders expect us to be
a company that not only delivers
on its commitments, but also
considers how it delivers those
commitments - being honest
about progress along the way.

Engaging with our customers

Customers are at the heart of everything we do, and our proactive and
continuous engagement ensures that we are truly able to understand
what matters to them and deliver improvements in service. Customers

have told us that they expect us to protect and improve the environment,

help mitigate the effects of climate change and make a positive difference
in the communities we serve. They have atso told us that ensuring their

bills are afferdable remains a priority and we are committed to delivering
against these expectations in all that we do.

Supporting our people

A happy and motivated workforce is vital to securing the trust of

our customers and stakeholders and we continuously adapt how

we listen, and respond to, the views of cur people. We're delighted
with this year's QUEST employee engagement scores in Severn Trent
and Hafren Dyfrdwy [8.3 and 8.6 out of 10 respectively), placing us for
a second year in a row in the top 5% of utility companies.

Our strongest performing areas were growth, loyatty and satisfaction
which really reflects our effarts te create an inclusive organisation
where everyone feels able to bring theirwhole self to work, fulfil their
potential and perform at their best. Page 73 sets out our diversity

and inclusion pregramme in more detail.

We believe that ne one should be injured ar made unwell by what
we do and we were pleased with our best ever Health Safety and
Wellbeing performance this year, with a 20% improvement in Lost
Time Incident’s ['LTIs") this year.

6th place in Tortoise Responsibility 100 Index

We were proud to remain the highest-ranked utility company in the
Tortoise Responsibility100 Index, which ranks FTSE100 companies
an their commitment to key social, environmental and ethical
objectives. We received first place for ‘Good Business [covering
arange of measures from employee engagement to Fair Tax and
research and development spend] and achieved second place for
Poverty and Wellbeing, assessing performance on employee
physical and mental wellbeing and real Living Wage accreditation.
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Shareholder vote on our climate change approach

In order to demenstrate our commitment to shareholders, and
wider stakeholders, on 24 March 2021 the Beard announced
its intention to put its long-term approach to climate change
before shareholders, and seek a non-binding advisory vote on
cur ambitious plans to achieve them, at the Company's AGM
on 8 July 2021. We believe itis important that sharehotders,
and other stakeholders, have the opportunity to engage with
the plans we have devaloped to ultimately build trust.

Leading the way an gender diversity

Severn Trent has long been recognised as a global leader on gender
equality. As at 31 March 2021, four members [33%] of our Executive
Team and 22 members [42%)] of our senior leaders were female, and
we have been named second in the Hampton-Alexander Review for
our performance in this area. We were ranked fifth in the UK land 31st
globally] in the Equiteap Gender Equality Global Report and recognised
as a global leader in the Bloomberg Gender-Equatity Index, achieving
a score of 71% [up from 53% last year). As at 31 March 2021, female
representation in the Company was 28.6% (2,029 women] and 56% (5
women) on the Beard. Page 104 sets out a gender breakdown of
Directars, senior managers and emptoyees of the Company.

A fair approach to tax

Tax is a very public way that all businesses contribute to the society
that they serve. We were delighted to be awarded the Fair Tax Mark
for the second year running in recognition of cur commitment to
ranaging our tax affairs responsibly, and supporting measures
aimed at enhancing tax transparency.

2nd 8.3

in the Hampton-Alexander out of 10 employee engagement
Review for our performance score, ance again placing usin
on gender equality the top 5% of globat utilities
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PERFORMANCE REVIEW CONTINUED

A positive
difference

Because of the unique nature of what
we do we can make changes right

across our value chain that add up to
a big difference for our communities.

Kickstart to the year

We have embraced the Gaverament Kickstart Scheme with aur
ambitious plans to suppeort 500 unemployed 16 to 24 year clds

into empleyment with paid work experience and skills development -
with our first set of ‘Kickstarters” having joined us in January 2021.
This is a key opportunity te help change the lives and future outlooks
for young people from our communities and equip them with the
experience and skills that will stand them in good stead as they lock
to find full-tirme opportunities, possibly even within Severn Trent,

Each of our 'Kickstarters' will spend 25 haurs a week with us for
six months and whilst the programme is a wonderful opportunity
for young people in our communities, we'll also benefit from

new outlooks and fresh perspeactives that they can bring.

Qur emplayability scheme

For the past five years, we have partnered with Hereward College
to offer nine-rmonth internships to students with disabilities and
additional educational needs. Without such opportunities these
young peaple are three times more likely tc be unemgloyed than
their contemporaries without disabilities - so offering real work
experience can significantly boost their chances of entering

paid employment after college. The programme has been

hugely succassful with many of our interns entering paid
employment after their internships.

We've started looking at ways to expand the scheme to other partner
colleges in different areas of our region.
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Super sewer education

During the year, our Education Team adapted their programmes
and launched live anline lessons to support our customers and
communities wha were home schooling during lockdown. These
one-hour interactive sessions ran four times a day, five days a week,
praviding children, and adults, with engaging and virtuat lessons all
about the water cycle, the importance of looking after our sewers
and caring for the environment.

In December 2020, we also welcomed our new Secendary Education
Team, focused on inspiring young people (Key Stage 3 and above} and
community groups, particularly around preventing sewer blockages.
The new team has made great initial progress and has already
delivered a number of school sessions.

From Aprit 2021, our education programme will focus on water
efficiency and, through our partnership with the Commonwealth
Games, witl also promote messages in relation to sustainability
and the importance of water as a precious and finite resource.

500 c.300

unemployed 16 to 24 year livestreamed sessions for
olds to be supported as part schools and home learners
of our Kickstart Scheme

Our £1 million COVID-19 Emergency Fund

Early in the pandemic we established our £1 million COVID-19
Emergency Fund to support those at the forefrent of our region’s
response. Whilst we already help thousands of customers who are
struggling to pay their bills or who are vulnerable, our emergency
fund gave additional support to community projects and charities,
helping those most in need during these difficuit times. Financial
support is also available through a number of our schemes that
thousands of our customers are already taking advantage df. -

[
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Lowest possible
bills

We are always looking for efficiencies
and opportunities to innovate to keep
our bills as low as possible.

Lower bills, more value

We share the belief with our customers that water should be
affordable for all. Our customers’ perceptiens of value for money
has remained stable at 67% this year, compared with 66% at the
close of AMPé. We know that we're entering a challenging pericd

as the full economic impacts of COVID-19 become clearer. However,
we do so from a stronger position than we have seen in our recent
histary - and we've increased activity to raise awareness of support
schemes available to customers to support them as we emerge
from this period of prolonged uncertainty.

Our average combined bill for the year - around £1 a day - remains
one of the lowest in the country, and we will continue to offer one of
the lowest bills in AMP7. Our Hafren Dyfrdwy customers continue
to have the lowest average combined bills in Wales.

Supporting our customers through COVID-19

As a regional business, with many of our people also being
customers and members of the communities we serve, we take
seriously the role we must play in supporting the communities hit
hardest by the pandemic, which is why we awarded ¢.£3.5 million

of funding to over 400 charities and not-for-profits in our region Supporting our Hafren Dyfrdwy customers

through our COVID-19 Emergency Fund, Community Fund and

cur Water Efficiency Savings Challenge. Our Purpose, taking care of one of life’'s essentiats, helps
shape our decision making, including creating societal value

We also made a real customer impact, issuing just under 4,000 through our social and envirenmental commitments beyand

trust fund grants to help our vulnerabte customers through what those outlined in our AMP7 business plan.

has remained a challenging time and we also introduced a temporary

social tariff called ‘Back on Track” which has heiped some of our COVID-1% has had a global impact and we are acutely aware

customers, who have struggled to pay, apply for a reduction of up that some of our customers will be experiencing affordability

to 50% on their bill for 2021/22. pressures. We have provided extra support for our customers

in need through our vulnerability schemes including WaterSure
and our Priority Services Register. Assistance is also avallable
online through ‘Here?Help', our social tariff which has helped
1,382 customers access the support they need.

We have been working closely with Welsh Government,

the Consumer Council for Wales and stakeholders such as

Dwr Cymru to further understand the impacts of COVID-19

on customers and look at the additionat support we can offer
where needed. Partnerships have been established with
Wrexham Borough Council, Powys and Wrexham Citizens Advice
and Warm Wales to sign-post customers to the support we offer.

Around £1
o:lo:gaéar%yfrdwy . a day

customers supported afe,r:ajé combined
through our Social Tariff bill for the year
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PERFORMANCE REVIEW CONTINUED

A service
for everyone

We want everyone to have access
to, and be able to afford, our
services. This year, more than ever,
has underlined the importance of
our Purpose of taking care of one
of life’s essentials and delivering

a service for everyone.

Improving affordability

We understand that even though our bills are low, some customers
have difficulty paying and we continue to do everything we can to
help those who are genuinely struggling.

This year we helped over 150,000 customers with their bills,
equating ta 35% of our customers who struggle to pay, through
arange of measures. Our Big Difference Scheme helped over
67,000 customers with aver £15.5 miliion of support by offering
them a discount of between 10% and 0% on their average bills
and our WaterSure scheme has sugported over 15,000 customers
with aver £3 million. We've also, just as importantly, worked with
customers providing tips and guidance to help reduce their usage.

Qur Priority Services Register allows us to establish the specific
needs of our customers and tailor our support. 2.6% of our customer
base are now registered with us and we're working with arganisations
across our region to identify customers that may benefit from being
registered. Qur ambition is to increase our priority services coverage
t0 9.7% of our customer base by 2025.
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Caring for our care leavers

In 2020, we launched an industry first initiative to provide financial
support to care leavers as they move into independent living. A care
leaver is an adult who has spent time living in the care system,
away frem their family. We partnered with Coventry City Council

to support 400 young adults and fast-track them on ta the Big
Difference Scheme and receive up to 70% off their bills. We're
proud to be the first utility company to join up with a local authority,
offering this type of support to care leavers, and we hope to work
with mere local authorities across our region in the future.

Supporting accessibility

We're focused on being there for our customers - 24 hours a day,

seven days a week - through whatever channel they choose, 53% of
our customers choose to contact us through digital channels and we
have set ourselves the ambition of leading the water industry in "digital’.
Customers can now contact us via social media [Facebook, Twitter,
Instagram|], WhatsApp, Apple Chat and Webchat, OQur commitment

was recognised at the UK National Contact Centre Awards this year.

Throughout the year we have focused on connecting our people to

our customers on a deeper level through our cultural programme,
Cannected Customer Culture, and we've also improved our technology
to include speech analytics and better call handling to improve our
services even further.

We continue to learn and adapt to ensure our digital offer continues
to meet customers’ changing needs and provide the best experience
possible for them.

¢.150,000

customers helped with
their bills during the year

2.6%

of our customer
base reached
through our Priority
Services Register



An outstanding
experience

We want to consistently
exceed our customers’
expectations and deliver
an outstanding experience.

Customer experience

We were highlighted in the Top 20 most improved crganisaticns
within the January 2021 UK Customer Satisfaction Index and are
now in fifth position averall, and all of this against the backdrop

of one of the lowest bills in England, at arcund €1 a day. In addition,
we are upper-guartile in the ‘experience’ section of Ofwat’s customer
satisfaction measure ['C-MeX'] which assesses the perceptions of
alt our domestic customers. However, when taking into account

the views of customers who have specifically contacted us during
the year, for example in regard to a leak, blockage or billing query,
we rank in the median position. So, whilst we have much to be proud
of with the successes outlined above, we recognise there is more te
do particularly around service delivery and letting our customers
know what is happening and when.

Our Developer Services customers place us in the upper quartile
of Ofwat's measure of service for developers [D-MeX ). It is our
ambhition to build on this success and lead the water industry in
terms of our digital customer offering.

We are committed to improving our performance and offering the
best service and experience to all our customers and developers,

2020 National Contact Centre Award Winners

As a company, we put customers al the heart of everything we

do and we were delighted to win Training/Coaching Manager of

the Year and Learning and Development Team of the Year atthe
2020 UK National Contact Centre Awards. We were also thrilled to
win a silver award at the European Contact Centre and Customers
Service Awards for ‘most effective management of peak demand”.
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A new approach to customer experience
in waste

During the year we implemented a new Waste Customer
Management Centre in Derby, which focuses on complex
activity that forms approximately 20% of tota! job volumes,
but contributes to ¢.80% of customer dissatisfaction. We are
positive thal this dedicated approach will drive improvements
to the end-to-end customer journey within waste,

Accelerating our digital transformation

Qur digital strategy is focused on improving our customers” experience
whilst also driving efficiencies to free up critical teams to resolve
complex customer issues. This year, we introduced a customer-centric
tech solution for our contact centres - a key stage in our journey -
which saw delivery of more advanced telephony capabilities, in-queue
call back functienality and enhanced calt recording abilities.

in response tc COVID-19, we premptly implemented COVID-secure
working and home working capability for our contact centre staff
to ensure that we could be there for cur customers throughout

the pandemic and continue to deliver great customer experience
and operational performance.
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PERFORMANCE REVIEW CONTINUED

Good to
drink

Providing a safe supply of
water for our customers to
enjoy is at the very heart of
our Purpose of taking care
of one of life’s essentials.

Strong performance an water quality

Our additicnal investment over the last few years has continued
to improve our performance on water guality complaints. This
year marks the fourth year-on-year improvernent - a reduction of
just under 7% since last year and a 30% reduction in complaints
since 2016/17. Our operational teams have also relined over

48 km of water mains this year.

The Compliance Risk Index is the Drinking Water Inspectarate’s
measure of water quality and we've seen significant improvements
delivering ¢.60% year-on-year in Severn Trent and ¢, 70% in Hafren
Dyfrdwy. We are utilising technology, allewing us to mare quickly
address issues, ehsuring we maintain exceptional quality water to
our customers’ taps.

Our performance has been helped by our approach tg asset
health in the round with our ‘Overall Equipment Effectiveness’
approach delivering tangible benefits through: reducing planned
work volumes and associated time to complete the tasks, reducing
cost and improving asset performance.

Severn Trent's Environmental Protection
Schemes ['STEPS’)

Our STEPS grant schemes affer farmers and land managers

- both owners and tenants - financial and technical support, to
invest in tailored solutions to help tackle diffuse water pollution,
protect and maintain biodiversity, and support the natural
environment. STEPS has been running since 2015 and we've
awarded more than 1,900 grants. Funding is prioritised for
projects that will have a greater impact on our pollution
reduction targets.
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2020 Alliancing and Partnership Initiative
of the Year - Farming for Water

In 2015, we launched the Farming for Water scheme, aimed

at reducing water pollution from agricultural practices and
improving biodiversity across the region. In simple terms, we
set the goal of reducing pollution from agriculture - pesticides,
nitrate and eryptesporidium - entering cur water system.

The recognition is a real testament to the hard work our teams
and partners have put in over the past five years and the great
relationships we've cultivated at all levels.

Catchment management

When it comes to improving water quality, prevention is always batter
than a cure and we've continued to make investments to ensure that
the water that enters our rivers is as clean as possible in the first
place. Our Catchment and Biodiversity Team has developed new ways
of working with farmers, community groups and Non-Government
Organisations 'NGOs'} te safeguard the delivery of our Biodiversity
and Farming for Water initiatives.

During the year we held 1,811 meetings with farmersin our region
and are on track to meet our ambhitious engagement target cf 9,000
farmers by 2025. Qur Farming for Water initiatives can help us reduce
phosphate levels by 50% mere than traditional treatment technology.

Last year we set a new bold ambition te improve 5,000 hectares
[an area around the size of Gloucester) across our region by 2027 and
we have delivered 2,632 hectares of improvements this year alone.

You can read mare about our approach to Catchment Management
in our Sustainability Report in the "Enhancing our Natural Environment
Cycle’ section.
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Water
always there

We will ensure that water

is always there when our
customers need it - both today
and for future generations.

Maintaining supply

At 11 minutes 21 seconds, we once again saw how unexpected events
can impact performance. Our underlying run-rate for the second half
of the year has been really positive - delivering a monthly performance
that beats our requlatory target. We've delivered through a focus on:
network response mn our contrel centre and out in the field; reacting
quickly and gatting our teams out on the ground as soon as possible to
re-direct water and repair the asset; and to further minimise the time
our customers go without supply, we temporarily restore supply with
ourin-house team injecting water directly into the netwark.

Our proactive maintenance strategy is essential as we have thousands
of assets on the network - our focus this year has been on the most
critical valves, which theusands ef customers rely on to ensure their
water can be re-directed in the event of an interruption to supply.

We are pteased that we have met our mains bursts target.

Water demand

Cur water efficiency programme has experienced a number of
successes this year including our schools education programme,
providing water-efficiency advice through home visits to 11,866
customers; installing 83,000 water meters, and offering free

and subsidised water-saving devices to customers. With the help
of our customers, we've saved €.25 million litres a day between
2015 and 2020, and our aim is to achieve per capita consumption
of 118 litres per person, per day by 2045,

For our Welsh customers, we've embraced the Welsh Gavernment's
ambitions for a lead-free Wales by beating our year one target for
lead pipe replacement four times over,

World Water Innovation Fund [‘'WWIF’)

» Through cur WWIF we work with 12 partners glabally to collaborate
on a range of circular econemy and carbon offsetting projects
including heat recovery fram sewers, cellulose recovery and

i

. [ammaonia and hydragen recovery initiatives. Read more in our

~ Sustainability Report in the ‘Building an Innovative Business’ section. .
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Interconnector

By 2050 the UK is projected to be home te an extra 12 million
people, adding pressure en an already diminishing water
supply. We continue to play our part on a natienal level by
working with Affinity, United Utilities and Thames Water on
interconnector schemes to take rawwater from the North West
to the South East. Each scheme of the projectis at different
stage of development and work continues to ensure that

the carbon and environmental impacts are understeod

and mitigated as far as practicable.

Improving pressure

Our customers told us how important water pressure was for them.
Understanding pressure variations and behaviour in our network
with data-ted insight means we are not only able te carry out timely
proactive maintenance, creating a calmer network, and improve the
service for our customers. We have exceeded our target on our

two pressure commitments: resolution of low pressure complaints
and persistent low pressure.

Reducing leakage
Reducing leakage is a priority for us and we have set a goal to reduce

it by 15% by 2025 and we exceeded our target this year.

With an extensive network of leggers, our teams canstantly monitor
our network, checking for subtle changes in flow rate and pressure
that may indicate leaks, and their expertise, combined with the
technology we use, means we are able to detect a large percentage
of leaks before they become an issue for the public. This year we
have achieved our lowest ever level of District Metered Area [ DMA]
leakage helping us to achieve a 2.2% year-on-year reduction.

We know we need to go further and our aspiration is to achieve a
50% reduction by 2045. Yhe Ofwat Innovation Fund is one way we
can explore and understand new opportunities, We are pleased
that Hafren Dyfrdwy secured funding to investigate if existing
fibre netwoerks [e.g. broadband, traffic signalling/monitering)
can be used tc detect leaks alongside partners Focus Sensors,
Caostain, DWr Cymru and Portsmouth Water.

2.2% ...

leakage reduction
year-on-year

of our customers’ pressure
issues resolved first time
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PERFORMANCE REYIEW CONTINUED

Waste water
safely taken away

Every day we take 3.1 billion litres

of our customers’ waste water away,
ready to be made safe to return

to the natural environment.

Reducing sewer flooding and blockages

We invest tens of milliens cleaning over 32,000 sewer blockages each
year, The accelerated ‘Blockbuster” work we initiated and continued
into this year has been key in delivering across our flooding and
pollutions commitments.

We've made a 16% year-on-year improvement on internal sewer
floading, despite high-intensity storms in June and August. In early
2021 we set up a Floeding Improvement Team to collaborate on the
single goal of making us mare ‘Storm Secure’ in the future. This
tearn have been looking at a range of improvement areas such as:
using data and predictive modetling; accelerating our flood mitigation
plans; improving cur custemer journey; and improving information
flows when flooding happens. We've also been working closely with
our industry flood risk management partners and cur local MPs.

We know we have more to do to reduce sewer flooding further.

In September 2020 we began our sewer sensors trial by installing
more than 1,500 battery-powered smart units in Wolverhampton and
we're planning to install a total of 40,000 by 2025. These sensors will
help prevent flooding from blockages across cur region caused by
wet wipes, cooking fats and other nen-flushables which could lead

to flooding or pollution incidents and also gives us a much clearer
understanding of what is happening in the sewers in real time so we
can react proactively to protect our customers and the environment.

The Secret Science of Sewage

The BBC Two TV programme which aired in March 2021 went behind
the scenes at our targest sewage treatment works at Minworth,
educating viewers all about the wonderful world of sewage and
what our waste can tell us about the way we live. The programme
alsg looked at the revolutionary science that has the petential to
discover new life-changing medicine and other valuable resources
hidden inside sewage.
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Sewer network in Stroud

In March 2027, we announced plans to invest £25 million to
improve the sewsr network in Stroud by installing over two
miles of pipes and upgrading many of the old Victorian sewers
in the town. This is one of the largest projects we will invest in
over the next five years and will provide those living in Stroud
with a resilient sewer network, helping to protect homes and
businesses from blockages and flooding.

Alengside investment in infrastructure we're also working with our
communities and industries to reduce the amount of Fats, Qils and
Greases [[FOGs') that end up in our sewers. Around 70% of blockages

*| on our network are caused by custormners flushing nen-flushable

wipes or FOGs down toilets and sinks - a challenge we must tackle.
Our new Inspect and Resolve service continues to see reductions in
repeat blockages and targeted network investments have yielded
strong benefits.

Performing on pollutions

Since 2011 there have been 57% fewer incidents per 10,000 km sewer
[total pollution incidents categery 1-3} and this year we've had ane

of our best performances during the year, with a 21% reduction on
category 1-3 waste pollution incidents, which puts us on track to

hit our target to halve pollutions by the end of the AMP.

Protecting asset health

Developing a proactive, predictive approach to asset maintenance

is critical to our future success. Over the past 12 months we have
invested in new technology including vibration menitoring meters

to determine asset health and the use of thermal imaging equipment
to detect unwanted energy sources or energy losses which may
affect asset or process health. Whilst the use of this technology is

in its e"g‘rxty‘staggés',, ‘wae are already observing the benefits and the

"techrieldgy i Enablifig us to take preventative action and keep our

sites running smoothly.



A thriving
environment

We rely on the natural environment.
Taking care of natural resources while
using nature as a source of innovation
and climate change mitigation is
fundamental to what we do.

A pasitive impact on our enviranment

We want to drive significant environmental improvement through
our biodiversity programme, and we are pleased to have made
avery strong start to the AMP. Enhancing biodiversity helps build
resilience in our natural ecosystems, boosting the health and quatity
of several areas including wouods, soils, rivers and wetlands.

Our biodiversity enhancements will improve water quality and
therefore make this vital resource more sustainable.

Last year we announced our intention to invest £1.2 billion in
environmental initiatives in order to reduce emissions, improve
the environment, and support custormners, through programmes
such as our Great Big Nature Boost. This year we have improved
2,632 hectares of our land, which is ¢.53% of our bold ambition
to improve 5,000 hectares across our region by 2027.

We quickly adapted our planned improvement activity in response

to COVID-19 lockdown restrictions and weather fluctuations during
the year. The Biodiversity and Ecology Team focused on atternative
ideas including a hedgerow restoration scheme for farmers and our
‘tree guard amnesty’. The partnerships we have built - including with
the National Trust, Wildlife Trust, Rivers Trust and RSPB - and our
relationships with our regulators - including the EA, DWI, Natural
England and Natural Resources Wales - continue to make a positive
contribution and we look forward to building on this.

Working with the Woodland Trust, we have planted arcund 290,000
trees this year and remain on track to meet our 1.3 million target

New THP facility at Stoke Bardolph

In 2020 we received permission from the EA to vary our existing
environmental permit for our Stoke Bardolph Sewage Treatment
Works enabling us to construct a new Thermal Hydrolysis Plant
('THP’) and biogas upgrading unit. Commissioning of the new plant
is almost complete and the THP plant is being used for the
pre-treatment of all sludges prior te digestion, facilitating the
production of an enhanced sludge product at this site. The biogas
plant upgrades the biogas produced on-site through anaerobic
digestion and makes it suitable for injection into the National Gas

" Grid for anward use by end consumers. The new plant increases
the efficiency of our gas production and our centribution to a
net-zero carbon UK.

STRATEGIC REPORT

GOVERNANCE

GROUP FINAMCIAL STATEMENTS

COMPANY FINANCIAL STATEMENTS

OTHER INFORMATION

Resource Recovery and Innovation Centre

Our Resource Recovery and Innovation Centre at Spernal provides
a full-scale plug-and-play testbed where we can develep new
technologies and undertake demonstrations and trials in a safe,
controlled environment. We are investigating technolagy, including
how low energy treatment processes aid the recovery of materials
from waste water.

by 2030. This will help provide natural protection against the worst
effects of climate change.

Converting sewage waste into hydrogen

Through collaboration with researchers from Coventry University and
the Organics Group we are picneering efforts to turn waste ammonia
captured at our sewage treatment facility into green fuel. Currently we
destroy the waste ammonia due to its toxic properties, but the exciting
programme could see it captured and converted into hydrogen. If trials
are successful, we have the potential to recover up to 10,000 tonnes of
green ammeonia each year from our waste water treatrment plants
which could be converted into 450 tonnes of hydrogen.

Helping deliver the first ever carbon neutral

Commonwealth Games

In March 2021, we were delighted to announce our role as the Official
Nature and Carbon Neutral Supporter of the Birmingham 2022
Commonweatth Games. We are proud to be leading on making it the
first carbon neutral games through a range of offsetting initiatives
including enhancing nature with 2,022 acres of forest in the Midlands
region and 72 mini-forests representing each competing nation.

Like us, the games have an ambition to leave a positive lasting legacy
for future generations and we look forward to working with them in
the manths to came.

Supparting the Green Economic Recovery

We support the Government’s approach to investing in a Green
Recovery and, as a responsible business in our region, we propased
an ambitious package of investrments aimed at delivering long-term,
sustainable benefits for current and future generations in our region,
through improving the environment and also creating jobs.

0On 17 May 2021, Ofwat announced that we had been given the go ahead
to invest £565 million (2017/18 prices) in cur ambitious Green Recovery
programme, providing a great oppertunity te deliver long-term
growth for the Company alongside new investment to support cur

ESG ambitions. We are delighted with this outcome and have already
started work on the new investments, aimed at supparting the wider
national agenda on climate change, delivering long-term floeding
resilience, addressing national river quality, reducing water consumption,
improving additional water supply resilience and acting as a leader

on removing lead from customer-cwned supply pipes. In addition, our
Green Recovery projects will create direct employment opportunities
with us over the next four years and further employment oppartunities
with our delivery partners and in the wider supply chain. Read more

on page 13.

‘Our tustomers helped us to shape and develop the proposals and

we have been delighted and encouraged by their positive engagement
and feedback. in a survey of 1,000 of our customers, 98% supported or
strongly supported our package of investment areas.
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BUSINESS SERVICES PERFORMANCE REVIEW

Business Services Performance Review

Business Services operates a
UK-focused portfolio that complements
Severn Trent Group’s core competencies
and is well positioned to capitalise on
market opportunities in three areas:
Green Power; Operating Services;

and Property Development.

Leading on self generation

Our Green Power business recycles over 600,000 tonnes of green
and mixed food waste each year. The green energy produced from
food waste forms part of Severn Trent's Triple Carbon Pledge -
achieving net-zere operational carbon emissions, 100% renewable
power and an all-electric fleet of vehicles by 2030, where available.

We were proud to deliver on cur commitment to self-generate the
equivalent of 50% of our energy needs from renewable scurces,
ayear earlier than targeted, and this year, we were pleased in
Green Power to deliver our record level of generation at 267GWh
of renewable energy from nine Anaerabic Digestion [AD’) sites
as well as our wind, solar and hydro plants.

We kept our eight food waste plants open throughout the national
lockdown, to prevent food waste from heading te landfill. As a result,
we saw a 17% increase in the ameunt of domestic food waste that
arrived at cur doors between March and July. During this period, our
operational teams went the extra mile, recycling 126,000 tonnes and
preducing 50,000MWh of electricity - encugh to power 11,900 homes.
At the same time, our compast sites recycled aver 17,000 tonnes of
garden waste, producing around 8,500 tonnes of compost. Despite the
increase in domestic feod waste received, futl-year generation was
behind budget [natwithstanding a 1% increase year-on-year) due

to the fallin commercial food waste volumes as a consequence of to
the impact on the hospitality sector from COVID-19.

Severn Trent Green Power shortlisted
as recycling business of the year 2020

Now in their 17th year, the Awards for Excellence in Recycling and
Waste Management recognise innovation, dedication and success
within the waste and recycling industries, local authorities and the
wider sector. We are delighted that we were selected as a finalist
in the ‘Organics Recycling Business of the Year' category. Being
shortlisted is a great achievement and a testament to the hard
work of the team over the pastyeay.
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Pumpkin Power

in Octaber 2021, tearns based across eight depats in the
Midlands, Gxfordshire, South Wales and London took delivery

of over 50,000 pumpkins at their focd waste plants after Halloween.

As the pumpkins break down through the AD process, biomethane
gas is naturatly released and is then injected back into the locat gas
grid or converted into electricity, which can be exported to the local
electricity grid, decarbonising the energy we all use. At the end of
this process, we're left with a by-product that acts as an excellent
fertiliser, rich in nitrates, which Is great for farming - effectively
returning food waste to the ground it was grown in. Converting

the food waste into green gas and electricity on site also allows our
sites to be self-sustainable, consuming less energy than we create.

{in April 2020 we were proud te win a five-year contract with
Peterborough City Council to manage the City's food waste and
convert it into renewable enaergy. Peterborough's food waste will

be treated at Severn Trent Green Power's North London AD facility
in London Colney, Hertfordshire, where 50,000 tonnes of household
and commercial food waste is treated each year. Enough to power
almost 6,000 homes. This site alone has the net carbon

benefit equivalent of taking 71,000 cars off the road.

Delivering on customer service

Operating Services achieved its best ever performance on over 73%
of its contract key performance indicators. We performed strongly
throughout the year in regards ta our Ministry of Defence ('MOQO’]
contract, delivering our best-ever performance across product and
service failyres and our leakage performance was industry teading.

The Coal Authority contract has delivered best-ever PBIT
performance, achieving over £1 million for the second year running.

Our water hygiene business has continued to graw and has achieved
its best performance yet and our searches business has seen
improvements year-on-year with house buyers taking advantage

of the Government's temporary reducticn in Stamp Duty Land Tax
['Stamp Duty’), despite a stow start to the year..

Our Property Development business also performed wellas a
consequence of Stamp Duty reductions, despite ongoing uncertainty
of econamic conditions.



CHIEF FINANCIAL DFFICER'S REVIEW

Chief Financial Officer’s Review

James Bowling
Chief Financial Officer

At the end of a challenging year I'm pleased to report a resilient
financial performance in Line with our expectations.

As expected, our turnover reflected the rebasing of tariffs under the
price review and the significant impact of the COVID-19 leckdowns.
This time Last year we guided to a £50 million to £85 million reduction
in revenue, and we have seen the impact at the low end of this range,
as higher domestic usage helped mitigate the significant decline in
nan-household consumption. Under the regulatory medel we will be
able to recover shortfalls in this year's allowed wholesale revenue in
2022/23. This decline in revenue was offset on a reported basis by a
£33 million reclassification of deferred income and diversiens income
now released to revenue [previously credited to operating costs].

Asummary of our financial performance for the year is set out below:
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Adjusted PBIT was down 17.1% to £472.8 million, In addition to

the impact of lower revenue, we spent mere through our net labour,
hired and contracted and other cost lines to support our strong
customer ODI performance, and saw anticipated increases in power
and chemical costs and depreciation. Qur bad debt costs were down
year-cn-year, as strong household customer cash collections helped
reduce our underlying bad debt charge, only partly offset by the
additional provision we have made to account for forecasted COVID-19
related rises in unemployment. Business Services PBIT was also
lower, in part due to lower energy prices and also the timing of
property transactions during an unsettled year,

Reported Group PBIT was down 17.2% to £470.7 million
(2019/20: £568.2 million).

We continue to benefit fram both low inflation on our index-linked
debt and fixed debtissued at low Interest rates in recent years. Our
effective interest cost was 30 bps lower at 3.4% (2019/20: 3.7%] and
our effective cash cost of interest was flat at 3.1% [2019/20: 3.1%].

We have recognised cur £8.9 million share of Water Plus’ loss
for the year and the £4.9 million of exceptional losses that were
disclosed but not recognised in the previous year. Last year we
recorded losses of £446.8 million in retation to Water Plus, mainly
arising from impairment losses due to the expected impacts

of COVID-19. After obtaining £70 millicn of external finance
during the year the business is now well placed to benefit from
increased economic activity after lockdown.

Our full effective tax rate was 20.6% and our adjusted effective
tax rate was 11.4%, up from 10.4% in 2019/20 largely due to lower
pension contributions in the year.

Reported Group profit after tax increased to £212.2 millien

(2020: £158.8 millicn}. Basic earnings per share increasad to

89.1 pence, (2019/20: 64.7 pencel and adjusted basic earnings pershare
were down 27.8% to 105.4 pence per share, in ling with expectations.

Operational cash flow was £8460.3 millicn, a reduction of £28.2 million
as a result of lower PBIT partially offset by higher depreciation and
amortisation and improved cash collection from household customers.
Cash capex was £206.3 million lower than the previous year, when

we completed major end of AMP$ projects. Net cash outflow before
changes in net debt was £170.2 million (2019/20: £348.2 millien).

2021 2020 Change

£m £m £m %
Turnover 1,827.2 18435 (16.3) [0.9)
Adjusted PBIT 4728 570.3 [97.5] 7.1}
Adjusting items 2.1 (2.1 - -
PBIT 470.7 568.2 [97.5] 17.2)
Net finance costs (187.1) (188.4) 1.3 G.7
Gains/losses on financial instruments, share of results
of joint venture and impairment of loans receivable 16.4] [69.1] 82.7 76.3
Profit before tax 267.2 3107 [43.5] (14.01
Tax (55.00 (151.9) 96.9 638

212.2 158.8 53.4 3346 -

Pracfit farthe year
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CHIEF FINANCIAL OFFICER'S REVIEW CONTINUED

Our net debt was £6,443.8 million [2020: £6,231.5 million) and regulated gearing was 64.5% (2020: 64.4%)] reflecting strong capital management
despite the impact of low inflation en our RCV, In April 2021 we renewed our £1.0 billien revolving credit facility, extending its maturity to 2026,
Our cash flow requirements are now funded to December 2022,

Our RoRE for the year was 5.8%, 190 bps above the base return of 3.9%. This outperformance came from our custormer ODls, following continued
outperformance on our Waste measures and improvermnents in Water and financing, as the continued reduction in our effective interest cost
exceeded the drag of lower inflation in the year compared to Ofwat's Final Determination assumptian. This outperformance was partly offset by
higher tatex reflecting early investment to enhance our resilience and support 00f performance and the COViD-19 related bad debt charge.

Changes to segmental presentation

Lastyear the Bioresources and Developer Services businesses were managed by, and included in, Business Services. Both of these businesses
which form part of the appointed businesses of Severn Trent Water and Hafren Dyfrdwy, are included in the regulatery settlement determined by
Ofwat and are now managed by our Regulated Water and Waste Water Team. We have therefere amended our segmental presentation to include

Bioresources and Developer Services within our Regulated Water and Waste Water business.

" We have restated the prier year segmental analysis to present both years on a consistent basis. Details of the adjustments made are set cutin

nate 5 to the financial statements.

Regutlated Water and Waste Water

2020 Change
2021  [restated)

£m £m £m %

Turnover 1,693.9 1,708.1 114.2) (08
Net labour costs {155.0] (151.8 (4.2] (2.8
Net hired and contracted costs {187.5] 174.6) (12.9) (7.4)
Power (100.0 {94.2] (5.8 {6.2]
Raw materijals and consumables 161.3) (54.9) [6.4] 1.7
Bad debts (40.5) (42.5] 20 4.7
Other costs (181.5) (147.3) (34.2] (23.2)
(7246.8) [665.3) [61.5] (9.2)

Infrastructure renewals expenditure (151.0) [149.6) (1.4) {0.9]
Depreciation (344.0] [352.8) i11.2) (3.2
Adjusted PBIT 452.1 940.4 (88.3] (16.3]

Turnover for our Regulated Water and Waste Water business was
£1,693.9 million (2019/20: £1,708.1 million] and adjusted PBIT was
€452.1 million {2019/20: £540.4 million],

The key components of the £14.2 million decline in revenue were:

* Abelow-inflation annual increase in regulated revenue, largely as
a result of the price review rebasing of tariffs at the start of AMP7
[£15 million).

* Anincrease of £33 millien from the reclassification of deferred
income releases and diversions income (previously credited to
operating costs and infrastructure renewals expenditure -
see note 2].

* A net decrease of £50 million due to lower consumption by
cormmercial customers, partially offset by increases in domestic
usage during the national lockdowns and the dry summer period.

Other net decreases as a resutt of legacy refunds to non-household
retailers and other adjustments (£12 million].

We carried forward OD| rewards fram AMP$ of approximately
£191 million in neminal prices. Our turnover in the year ended
31 March 2021 includes £38.2 million from these rewards.

Net labour costs of £156.0 million were up 2.8% compared to the prior
year. Gross employee costs increased due to the annual pay award of
2.3% and insourcing of design activity in our Capital Delivery Team.
This was partially offset by higher capitalisation of employee costs,
largely related to this insourcing activity.
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Net hired and contracted costs were £12.9 million [7.4%] higher.
lnvestment in achivities to reduce blockages and enhance biadiversity
and in new technology licence increased costs. We alsa brought in
additional temporary resources to respond to the hot weather period
in early summer.,

Power costs were up £5.8 million due to the expected rise in pass-
through costs and additional consumption to meet higher househald
demand for water, with some offset from an increase in self-
generation and lower variable tariffs in the first half of the year.

Raw materials and consumables increased by £4.4 million due to
chemical cests on new Water Framework Directive schemes, and
COVID-19 related consumables.

Household cash coilection was 5% higher year-on-year - 3.5% from
higher tariffs and consumption and 1.5% from improved targeting

of older debt. As aresult, the element of our bad debt charge relating
to historical collections reduced by £9.4 million to £30.9 million.
Despite this strong performance, and the range of social tariffs

we have made available for struggling customers, our expectation
is that the rise in unemployment forecast by the Bank of England

for next year will result in more customers falling into arrears.

In anticipation of this, and based on the forecast available at the year
end, we recorded an additional bad debt charge of £9.6 miltion
(2019/20: £2.2 million) against amounts already billed but not yet
collected at the year end. Taken together, our bad debt charge as a
percentage of househsld reviénue was 3.0% [2019/20: 3.2%).



Reported other costs rose by £34.2 million. Before the £15.5 million
reclassification of deferred income releases to turnover, other costs
were up £18.7 million. This increase was primarily due to:

+ A £6.0 million subseription for the new Ofwat Innovation Fund for
AMP7, which is offset within our heusehold tariffs in turnover.

» Increased insurance charges of £3.9 million.
¢ A£3.6 million increase in Community Support during the pandemic.

+ Anumber of smaller items including £2.2 million higher business
rates [due to inflationary increases this year and significant rebates
in the prior year).

Reported Infrastructure renewals expenditure was £1.4 million higher
in the year. Before the reclassification of £17.5 million of diversions
income to turnover, expenditure was £16.1 million lower due to the
completion of significant AMP projects last year, including our Trunk
Mains Renewal Prograrmme.

Depreciation of £364.0 mitlion was £11.2 million higher than the

prior year. Major AMP$6 projects that were broughtinto service and
other additions increased the depreciable asset base by around 7%;
the effect of this was partly offset by a £9.8 millien reduction in

the depreciation charge following a review of useful lives for significant
mechanical and electrical assets.

Return on Regulated Equity {'RoRE’)

RoRE is a key performance indicator for the regulated business and
reflects our combined performance on totex, custormer QDls and
financing against the base return allowed in the Final Determination.

Severn Trent Water's RoRE for the year ended 31 March 2021 and for
the five-year peried ended on that date is set out in the following table:

2020/21

%

Base return 3.9
Enhanced RoRE returns 03
QDI outperformance’ 1.7
Totex performance (0.7)
Financing outperformance 0.6
Regulatory return for the year? 5.8

1. OD{performance includes PCC and farecast D-MeX outturn.
2. Calculated in accordance with Ofwat guidance set out in RAG 4.07.

We have delivered RoRE of 5.8% in the year, outperforming the base
return by 1.9% as a result of:

0Dl performance of 1.7%, driven by continued strong performance
on waste measures, including blockages and sewer flooding, and
improvements in waler measures, including water quality, CRl and
low pressure.

Our totex position of [0.7)% reflects early investment to enhance our
resilience and support 0DI performance, as well as the higher
CQVID-17 related bad debt charge.

Financing performance of 0.4%, from the continued reduction in our
effective interest cost, offset by the drag of lower inflation in the year
compared to Ofwat’s Final Determination assumption.
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Business Services

2020  Increasef{decrease|
2021  ([restated]
£m £m £m
Turnover
Operating
Services and Other 82.8 B4.4 (1.6) (1.9}
Green Power 519 53.5 (1.6) (3.1)
134.7 137.9 (3.2) (2.4
Adjusted PBIT
Operating
Services and Other 209 21.7 (0.8 (3.7
Green Power 2.6 b.6 [4.0) (60.6]
Property
Development 23 7.7 [5.4) (70.1]
25.8 36.0 (10.2) (28.3]

Business Services turnover was £134.7 million [2019/20: £137.9 million)
and adjusted PBIT was £25.8 million [2019/20: £34.0 millien].

In our Operating Services business, turnover and adjusted PBIT
decreased by £1.6 million and £0.8 million respectively, largely
driven by lower volumes in the Property Searches business
during the national lockdown in the first half of the year.

In Green Power, turnover decreased by £1.6 million and adjusted

PBIT decreased by £4.0 million. Adjusted PBIT was impacted by lower

wholesale energy prices in the first hatf of the year and the higher cost
of purchasing alternative feedstocks te compensate for less hospitatity
industry food waste during lockdowns.

Profits frem Property Development were £5.4 million lower as there
were no individually significant disposals in the current year, as guided.
We remain on track to deliver £100 millien of PBIT from property
sales by 2027.

Corporate and other

Corporate casts were £5.9 million (2019/20: £8.6 millien], with the
reduction largely due to releases of provisions relating to prior year
corperate transactions that are no longer required. Our other
businesses generated PBIT of £0.7 million {2019/20: £3.0 million].

Exceptional items before tax
We recorded no exceptional operating costs [(2019/20: nill.

In 2019/20 we recorded exceptional losses before tax of £51.7 million
from the impact of COVID-19 on our joint venture Water Plus, including
£46.8 million from our share of its losses and an exceptional
impairment charge of £4.9 million on our loans due from Water Plus.
in view of the materiality of these impacts and the unprecedented
nature of the impact of COVID-19 on Water Plus we considered these
items to be exceptional.
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Net finance costs

Net finance costs for the year were £1.3 million lower than the prior
year at £1871 million. Average net debt increased to £4,263.6 million
[2019/20: £5,972.2 million] but our effective cash cast of interest
(excluding indexation adjustment on index-linked debt and pensions-
related charges) was 3.1% {2019/20: 3.1%I. Interest cost on index-
linked debt decreased by £14.8 million due to lower inflation, and as a
result our effective interest cost fell to 3.4% (2019/20: 3.7%].

Capitalised interest of £30.4 million was £13.8 million lower year-on-
year due to the lower level of capital activity compared to last year.

Our earnings before interest, tax depreciation and amortisation
[‘EBITOAT interest cover was 4.7 times [2019/20: 5.3 times] and
adjusted PBIT interest cover was 2.6 times {2019/20: 3.2 times),
See note 43 for further details.

Gains/losses on financial instruments
We use financial derivatives solely to hedge risks associated
with our normal business activities including:

s Exchange rate exposure on foreign currency borrowings;
¢ Interest rate exposures on floating rate borrowings;
¢ Exposures to increases in electricity prices; and

+ Changes in the regutatory model frem RP! to CPIH.

We hald interest rate swaps with a net notionat principal of

£653 million floating to fixed, and cross currency swaps with

a sterling principal of €141 niltion, which ecanomically act to
hedge exchange rate risk on certain foreign currency borrowings.

We revalue the derivatives at each balance sheet date and take the
changes in value to the income statement, unless the derivative is
part of a cash flow hedge.

Where hedge accounting is not applied, if the risk that s being
hedged does notimpact the income statement in the same period as
the change in value of the derivative, then an accounting mismatch
arises and there is a net charge or credit to the income statement.
During the year there was a loss of £8.2 million [2019/20: loss of
£9.8 million] in relation to these instruments,

Note 12 to the financial statements gives an analysis of the amounts
charged to the income statement in relation te financial instruments.

As part of our power cost management strategy, we have fixed around
82% of our estimated wholesale energy usage for 2021/22.

Share of loss of joint venture

in comman with other participants in the non-household retail market,
Water Plus has been significantly impacted by the COVID-19 outbreak,
the resutting lockdowns and the effects on commercial customers.
Water Plus’ revenue was around £150 million lower than the previcus
year and in these difficult trading conditions it incurred a loss after tax
of £17.7 million. During the year Water Plus obtained £70 million of
external debt facilities and, since the year end, along with our joint
venture partner, we have each converted £32.5 million of the revolving
credit facitities we have advanced to Water Plus to equity and cansider
this tc form part of our long-term investment in Water Plus at the year
end. The business is now well placed tc benefit frem the recovery as
economic activity increases after lockdown.

We have recognised our share of Water Plus’ loss after tax for the year
[£8.9 millian} and the £4.9 million of exceptional lasses not recognised
in the prior year.

We have updated our assessment of expected credit losses on our
loans to Water Plus and reduced the provisjon recorded by £3.6 million.
] ar

Lot
b T
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Taxation

We are committed to paying the right amount of tax at the right time.
We pay a range of taxes, including business rates, employers’ national
insurance and environmental taxes such as the Climate Change Levy
as well as the corporation tax shown in our tax charge in the income
statement. Our corporation tax charge for the year was higher than
the statutory rate, reflecting non-deductible items charged to our
income statement such as depreciation charged on assets which

are not eligible for capital allowances and on which no deferred tax
is provided, partially offset by tax credits arising from overpayeents
in the previous year. Cash tax payments were reduced by the benefit
of tax atlowances on aur capital programme and contributions to

our pension schemes.

2021 2020
£m £m

Taxincurred:
Corporation tax 30.0 267
Business rates and property taxes 83.6 816
Employers’ National Insurance 28.0 289
Environmental taxes 6.7 &b
Other taxes 5.5 49
153.8 148.7

Further details on the taxes and levies that we pay can be found in cur
report, "Explaining our Tax Cantribution 2020/21", which will be made
available at www.severntrent.cem/sustainability-strategy/reports-
and-publications/tax/ when our Annual Report and Accounts is
published in June.

The corporation tax charge for the year recorded in the

income statement, befora exceptional taxes, was £55.0 million
[2019/20: £59.2 million} and we rade net corporation tax payments
of £23.2 million in the year [2019/20: £33.9 million). The difference
between the tax charged and the tax paid is summarised below:

2021 2020
Em Em

Tax on profit on ordinary activities
befare exceptional taxes 55.0 59.2
Tax on exceptional items - 0.2
Exceptional deferred tax charge arising
from rate change - 918
Tax effect of timing differences 28.2) (120.9]
Current tax credits recorded in Other
Comprehensive Income or equity (0.4) (9.5
Overprovisions in previous years 3.6 5.2
Corporation tax payable for the year 30.0 26.7
Repaymentis received - (0.4}
Payments relating to prior years - 45
Overpayments in the year - 3.1
Overpayments in prior years offset in
the current year (6.8 -
Net tax paid in the year 23.2 . 33.9




Net tax paid in the year of £23.2 million (2019/20: £33.9 million) includes
£4.9 million paid to Water Plus for consortium relief [2019/20: nil].

Note 13 in the financial statements sets out the tax charges and credits
in the year, which are described below.

The current tax charge for the year was £26.8 million

(2019/20: £31.0 million] and the deferred tax charge was £28.2 million
[2019/20, before the exceptional deferred tax charge arising from the
change of rate: £29.1 miltion).

Our full effective tax rate this year was 20.6% [2019/20: 48.9%), which
is higher than the UK rate of corporation tax (19%], due to items of
expenditure that are not deductible for tax (2019/20: higher mainly
due to the exceptional deferred tax chargel.

Our adjusted effective current tax rate was 11.4% (2019/20: 10.4%)
[see note 43).

Cash flow
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UK tax rules specify the rate of tax relief available on capital expenditure.
Typically this is greater in the early years than the rate of depreciation
used to write off the expenditure in our accounts. The impact of this
timing difference applied across our significant and recurring capital
programme tends to reduce our adjusted effective current tax rate and
corporation tax payments in the year. By the same token we make a
provision for the tax that we will pay in future periods when the tax

relief on the capital expenditure has been received and we receive

no allowance for the depreciation charge arising on that expenditure.
This is the most significant companent of our deferred tax positicn.

in March 2021 the UK Government announced its intention to increase
the rate of corporation tax to 25% with effect from 1 April 2023, if this
rate had applied at the balance sheet date the deferred tax liability
would have been £286 million higher.

Profit for the year and earnings per share
Total profit for the year was £212.2 million [2019/20: £158.8 million).

Basic earnings per share from continuing operations increased by 33.6%
to 89.1 pence (2019/20: 66.7 pence]. Adjusted basic earnings per share
was 105.4 pence [2019/20: 146.0 pencel. For further details see note 15.

2021 2020

£m £m

Operational cash flow 850.3 8885
Cash capex (593.2] {799.5
Net interest paid (186.2] (184.2)
Praceeds on sale of subsidiary 0.7 -
Net payments for swap terminations (0.2 [0.3)
Net tax paid (23.2) (33.9)
Free cash flow 58.2 (129.4]
Dividends (240.2) (228.4)
Issue of shares 11.8 9.6
Change in net debt from cash flows {170.2) (348.2)
Non-cash movements (42.1) (49.21
Change in net debt (212.3) (397.4)
Opening net debt (6,231.5) (58341
Closing net debt (6,443.8]  (6,231.5]
2021 2020

£m £m

Bank loans {1,011.1) (1,251.9]
Other loans 5471.3]  [5,058.5)
Lease liabilities (121.3) (122.7]
Net cash and cash eguivalents 440 48.5
Cross currency swaps 31.9 60.4
Loans due from joint venture 84.0 92.6
Net debt (6,443.8]  (6,231.5]

e
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Operational cash flow was £860.3 million {2019/20: £888.5 million].
The impact of tower PBIT was partially offset by higher depreciation
and amortisation and improved collection from household customers.

Net cash capex of £593.2 mitlion (2019/20: £799.5 million) was
above cur expectation of £580 million as we made a fast start
to our AMP7 programme.

Qur net interest payments of £186.2 miluon (2019/20: €184.2 million)
were broadly in line with the previous year as the impact of higher
net debt was largely offset by lower finance costs. Dur net tax
payments were £23.2 million, a decrease of £10.7 million, mainly
due to quarterly instalment payments higher than the carporation
tax payable in the prior year.

We received £11.8 million (2019/20: £9.6 million] from the exercise
of options under the employee Save As You Earn share scheme and
our dividends paid increased in line with our policy.

These cash flows, together with accounting adjustments to the
carrying value of debt, resulted in an increase of £212.3 million
in net debt [2019/20: £397.4 million).

At 31 March 2021 we held £44.0 million [2020: £48.4 milkion) in
net cash and cash equivalents. Average debt maturity was around
13 years (2020: 13 years]. Including committed facilities, aur cash
flow requirements are funded until December 2022.

Net debt at 31 March 2021 was £4,443.8 million [2020: £6,231.5 million)
and balance sheet gearing (net debt/net debt plus equity! was 84 9%
{2020: 83.4%]. Severn Trent Water Group net debt, expressed as a
percentage of estimated RCV at 31 March 2021 was 64.5%

(2020: 64.4%).

The estimated fair value of debt at 31 March 2027 was £1,449.5 million
higher than book value [2020: £951.8 millicn higher). The increase in
the difference to hock value is largely due to the impact of higher
inflation expectations an the fair value of our index-linked debt.

In December 2020 we issued £100 million 35-year CPIH linked debt at
a premium of around £22 million, The notes carry a coupon of 0.01%.

Qur policy for the management of interest rates is that at least

40% of our borrowings should be at fixed interest rates, or hedged
through the use of interest rate swaps or forward rate agreements.
At 31 March 2021 interest rates for 67% [2020: 64%) of our gross debt
of £6,603.7 million were fixed; 8% were floating and 25% were index
linked. We continue to carefully monitor market conditions and our
interest rate exposure.
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Our long-term credit ratings are:

Long-term ratings Severn TrentPlc  Severn Trent Water Qutlook
Moody's Baa2 Baal Stable
Standard

and Poor's BEB BBB+ Stabte

We invest cash in deposits with highly rated banks and liquidity funds.
We regularly review the list of counterparties and report to the
Treasury Committea.

Pensions

We have three defined benefit pensions arrangements, twe from
Severn Trent and one from Dee Valley Water. The Severn Trent
schemes (‘the Schemes’) are closed to future accrual.

The mast recent formal actuarial valuations for the Schemes were
completed as at 31 March 2019. The agreement reached with the
Trustee for the STPS, which is by far the largest of the

schemes, included:

+ Inflation-linked payments of £15.0 millien per annum through
an asset-backed funding arrangement, patentially continuing
to 3% March 2031, although these contributions will cease earlier
shoutd a subsequent vatuation of the Severn Trent Pension Scheme
{'STPS'} show that these contributions are no longer neaded;

+ Payments under another asset-backed funding arrangement
of £8.2 million per annum te 31 March 2032; and

« Annuat deficit reduction payments of £32.4 million increasing
in line with inflation through to 31 March 2027,

In addition to these payments, the Company will directly pay the
annual PPF levy incurred by the STPS [£2.7 million in 2020/21),

The Schemes have entered into additional hedging arrangements to
reduce the impact of fluctuations in interest rates and inflation on the
Schemes’ liabilities without adversely impacting the expected return
fram the Schemes’ assets.

Hafren Dyfrdwy participates in the Dee Valley Water Limited Section
of the Water Companies Pension Scheme [the ‘Section’]. The Section
funds are administered by trustees and are held separately from the
assets of the Group. The Section is closed to new entrants. The most
recent formal actuarial valuation of the Section was completed as at
31 March 2020 and no deficit reduction contributions to the Section
are required.

On an IAS 19 basis, the net position (before deferred tax) of all of the
Group's defined benefit pension schemes was a deficit of £367.7 million
[2020: £234.0 millien). To calculate the pension deficit for accaunting
purposes, we are required to use corporate bond yields as the basis
for the discount rate of our long-term Liabilities, irrespective of the
nature of the schemes’ assets or their expected returns.

OnanAS 19 basis, the funding level reduced to 88% (31 March 2020: 91%].



The movements in the net deficit during the year were;

Fair value of Definad
scheme benefit
assets  obligations Net deficit
£m £m £m
At start of the year 2,614.1 (2,648.1) (234.0)
Amounts credited/
[charged) to income
staterment 53.4 [63.2] (9.8)
Actuarial gains/ilosses)
taken to reserves 2127 (374.7 (142.0)
Net contributicns received
and benefits paid 179.8] 179 381
At end of the year 2,600.4 (2,968.1] [367.7)

The income statement includes:

» Current service costs on the Dee Valley Water Scheme, which
remains open to further accrual butis clesed to new members,
and past service costs relating to Guaranteed Minimum Pension
'GMP’) equalisation. Together these amounts were £0.5 mitlion;

s Scheme administration costs of around £3.9 millien; and

* Netinterest on scheme Liabilities and expected return on the
scheme assets - together a cost of £5.4 million.

At the previous year end there was a short-lived increase in corporate
bond spreads that increased the discount rate applied in calculating
the scheme liabilities. Corporate bond spreads were around 100 bps
lower at 31 March 2021 but the impact of this on the discount rate
applied was mitigated by a 50 bps increase in gilt yields. The net
reduction in the discount rate increased the scheme liabilities by
aroynd £150 million.

Inflation expectations have increased by around 70bps since the
previous year end and this increased scheme liabilities by around
£290 million.

Changes to demographic assumptions reduced scheme Liabilities
by around £34 million. This included an update to the most recent
CMI datatables and also a weighting to atlow for the high maortality
experienced in 2020.
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The actual outturn in the year for inflation and other assumptions was
better than expected and this reduced scheme liabilities by £31 million.

The scheme assets increased in value by arcund £213 million more
than the return included in the income statement in the year.

Contributions paid to the STPS in the year included:

* The amounts due under the asset-backed funding arrangements of
£24.8 million;

« A payment of £11.4 million that was deferred from the March 2020
deficit reduction payment to Aprit 2020; and

+ Aone-off supplementary payment of £1.3 million.

There were also normal contributions of £0.2 million to the Dee Valley
Water Scheme and payments of benefits under the unfunded scheme
amounting to £0.4 million.

Dividends

In line with our policy fer AMP7 to increase the dividend by at least
CPIH each year, the Board has proposed a final ordinary dividend of
60.95 pence per share for 2020/21 (2019/20: 60.05 pence per share].
This gives a total ordinary dividend for the year of 101.58 pence
(2019/20: 100.08 pencel.

The final ordinary dividend is payable on 16 July 2021 te sharehclders
on the register at 28 May 2021.
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QUR APPROACH TO RISK

Our Approach to Risk

We think of risk as those things that could

prevent us delivering our strategic objectives.

Risk manifests itself in both negative and positive
impacts. In identifying and categorising risk, we
consider the causes, including people, process,
assets and external factors, and the control
environment. The successful delivery of Severn
Trent’s strategic objectives depends on the effective
identification, understanding and mitigation of risk.

2020/21 risk landscape

This year has seen some long-term risks manifest, as a consequence
of the UK’s Brexit negotiation process, and short-term shocks, such
as the COV|D-1% pandemic. The EU-UK Trade and Cooperation
Agreement, signed on 30 December 2020, avoided a no-deal Brexit,
but there remains some additional risk associated with the movement
of goods between the EU and UK. The implications for our supply
chain, particularly in relation to chemical supplies, have been
carefully managed, with dedicated working groups continually
reviewing market condjtions and monitoring demand against market
availability, We have also approved new framewaork agreements

for our capital supply contracts o provide additional flexibility and
prevent excessive supplier concentration.

Towards the end of 2019/20, the COVID-19 pandemic presented
immediate, and longer-term, human, social, econamic and

business effects that have potentiat to shape the operating

context for Severn Trent for years to come, Qur injtial focus

was on maintaining operational performance in a COVID-secure way,
continuing te deliver our essential services without interruption whilst
protecting our emplayees.

At an industry level, shackwaves from the tragic accident at
Avonmoeuth in December 2020 were felt across the sector and had
a profound impact acress our business. In response to the event,
we immediately suspended all DSEAR activity and undertook
comprehensive surveys at all our bioresources sites as well

as a comprehensive review of all our high-risk actions,

February 2021 saw a cyber attack against a water treatment plant

in Florida, US. The attacker atternpted to alter the chemical dosing

of the water, after gaining remote access to the treatment systems.
The attack was promptly identified and no damage or injury resulted.
The incident highlights the impartance of cyber security within the
water sector. Severn Trent commits significant resources and financial
investment to maintain the integrity and security of assets and data
(ses Principal Risk 4 for more information),
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Risk appetite statement

Severn Trent's Purpose is taking care of one of life's essentials”.

No business is free of risk and to achieve our strategic objectives we
often need to take calculated risks. We will, however, only accept risk
that is consistent with our Purpose, Values and strategy, Risks we
accept must be well understood, so that we can manage them effectively.

Qur sector has inherent risks, particularly due to the nature and scale
of our operational infrastructure and the importance of our activities to
the health, safety and wellbeing of our people and the communities we
serve. More widely, the sector is subject to political, regulatory and
financial market risk, as well as risks arising from developments in
technology, stakeholders’ evolving expectations and climate change.

Within the Severn Trent Group, we operate both regutated and
non-regulated businesses, which have different risk profiles and
tolerances. Our water and waste water regulated businesses are
monopaly providers that are economically regulated and
characterised by relatively stable, inflation-tinked cash flows. Qur
non-regulated businesses have more variable cash flows and aperate
in less predictable, competitive environments.

In some areas, we have risks for which we have little or no appetite.
Even though we have implemented high standards of centrol and
mitigation, the nature of these risks mean that they cannct be
eliminated completely.

Our risk priorities
In addition to managing the inherent risks associated with our
business, we prioritise the following:

The health, safety and wellbeing of our peopie and the communities
we serve is our top priority, and we have no appetite for risks brought
on by unsafe actions.

Pratecting the environment is a key long-term commitment. We aim
to enhance the water environment and improve biodiversity. We are
determined to play a leading role in addressing the impact of climate
change through mitigating our own impact, the impact of our supply
chain and adapting te the challenges that climate change may bring
in the future.

in areas such as our appreach to financing. we look to take measured
risk consistent with providing the hest leng-term value for our
customers and shareholders.

The Board has overall responsibility for determining the nature and
extent of the risks in which Severn Trent participates and for ensuring
that risks are managed effectively across the Group.

Overseeingrisk

Qur approach to risk management is designed to enable the business
to deliver its strategic objectives white managing the inherent
uncertainty that can manifest itself as both oppertunities and threats
to these outcomes.

We have an established Enterprise Risk Management [ERM’] process
and cantral framework that enables us ta effectively identify, evaluate
and manage these risks to inform decision making in support of
creation of value in a sustainable way. Bur approach cannot eliminate
allrisk entirely, but ensures we have the right structure to effectively
navigate the challenges and eppartunities we face, and only accept risk
that is appropriate to achieving our strategic objectives.

We operate a top-down and bottom-up model of risk management that
ensures beth a clear articulation of risk appetite and a comprehensive
process of risk identification. Qur risk management framework
opposite show the groups involved in risk acress Severn Trent.



Top-down

The Board has overalt responsibility for aversight of risk and for
maintaining a robust risk management and internal control system.
The Board recognises the importance of identifying and actively
menitoring our strategic, reputational, financial and operational
risks, and other longer-term threats, trends and challenges facing
the business.

The Executive Committee reviews strategic objectives and assesses
the level of risk taken in achieving these objectives.

The Audit Commitiee supports the Board in the management cf
risk and is respansible for reviewing the effectiveness of the risk
management and internal control processes during the year.

This top-down risk process helps to ensure the bottom up risk process,
described below, is aligned to our current strategy and objectives.

Bottom-up

Operating in the water sector means risk management is embeddead
throughout our processes, from day-to-day asset operation and
monitaring, medium-term deployment of capital investment to
long-term modelling of asset health, performance, and seccietal

and environmental changes.

Risk management framework
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Qur strong centinuous improvement cutture ensures that risk
discussions happen al alt levels of the business, resulting in risks
being identif:ed, categorised, and entered into the ERM system.

Risk reporting

The ERM process is operated by the Central ERM Team and
underpinned by a standardised methodeology to ensure consistency.
ERM Champions and Co-ordinators operate throughout the business,
with support and challenge frem the ERM Team, continually identifying
and assessing risks in their business units and reporting on a quarterly
basis. Standardised criteria are used to censider the Likelihood and
velocity of occurrence and potential financial and reputational impacts.

The patential causes, impact and mitigating controls related to each
risk are well documented. This assessment allows us to put in place
effective strategies to remediate defective controls or implement
additional controls.

Business unit information is cambined to form a consolidated view
of risk across the Group. Qur significant risks form our Group risk
profile which is reperted to the Executive Committee for review
and challenge. This is then reported to the Audit Committee and
Board on a six-manthly basis. The report provides an assessment
of the effectiveness of controls ever each risk and action plans to
improve controls where necessary.

Risk Board
Governance e Sets the risk culture. + Challenges the level of risk » Responsible for effective
« Definesand regularly taken to pursue objectives. ri_sk ov_ersight of enterprise-
reviews risk appetite. » Makes risk-informed decisions wide risks at Group level.
and provides aversight for key « Undertakes annual assessment
strategic risks. of Principal Risks.
Risk Executive Committee: Central ERM Team: Audit Committee:
§ Oversight ¢ Supports the Board in the » Appliesthe ERM framework. + Supports the Board in monitoring
5 management of risk. + Owns the corporate ERM sigr?ificar_\t riskisi, trqckw'ng progress
2 « Assesses the level of risk management system. ageinst risk mitigation plans.
= taken te acliieve ohjectives; « Monitors and reports key risk + Reviews effectiveness of aur
challenges the AMP7 information, including respanse risk management and internal
Business Plan. plans and risk tolerance. CO”:"’[[ p_rac_eskses; tests kely
* Appraves significant risk * Establishes best practice risk COMETOLs in rISK FESPONSE pLans.
mitigation strategies assigned processes across the Group. Internal Audit:
to individual members of the ; ; ini * Provides assurance for significant
Executive Committee. . Prow_des gu\dan_ce and tra‘mmg risk mitiaation strategies
: for Risk Champions and Risk itigat gies.
* Setsand evaluates Co-ordinators. * Assesses effectiveness of the
risk tolerances. *+ Assists with the identification risk programmes by analysis
* |dentifies and assesses and assessment of Principal af key controls.
Principal and Emerging Risks. and Emerging Risks. * Evaluates internal
« Signs-offthe ERM » Facilitates risk escalation process. centrol environment.
risk framework.
Risk Strategic Planning: Service Area Boards: Business Unit & Risk Champions:
Management « Longer-term, holistic » Capital investrment ¢ Day-to-day risk and incident
risk response plans, programme management. management, e.g. Severn Trent
a e.g. Water Resources * Implement strategic risk Dperational Risk Management
E] Management Plan ['WRMP'] management processes, ['ST-ORM’] and Orinking Water
E and AMP7 Business Plan. such as WRMP. Safety Plans [DWSP'.
£ + Establishes critical controls « |dentify and manitor Emerging * ldentify, assess and respond
a to ensure the operational Risks and opportunities. to risks at a local level.

effectiveness of
essential services.

* Assess all categories of risk
at an operaticnal level.

Continual monitoring of risks
assignad within the business unit.
Produce risk response plans

and strategies.

Define, implement and

monitor key controls.

Follow ERM risk framework.
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OUR PRINCIPAL RISKS
Our Principal Risks

Our Principal Risks

The Directors have carried out a rabust assessment of the Principal
Risks facing the Company, including those that would threaten its
business model, future performance, solvency or liquidity, to identify
risks that could:

» Adversely impact the safety or security of the Group’s employees,
customers and assets;

* Have 3 material impact on the financial or operational performance
of the Group;

* Jmpede achievement of the Group's strategic objectives and financial
targets; and/or

* Adversely impact the Group's reputation or stakeholder expectations.

This list does not comprise all the risks that the Group may face, and
they are not presented in order of impertance. -

The nature and prafile of these risks is updated each year to reflect
the changing risk iandscape. This year sees ten Principal Risks

being reported.

There may be additional risks that emerge in the future and we undertake
regular horizon scanning to identify and report these ta the Board.

Risks can present significant value creation and possibilities for
innovation. Jur Principal Risks, detailed from pages 40 to 45, include an
‘Opportunities’ section for each risk describing possible future events
which, should they occur, could have a positive effect on the achievement
of objectives or potentially reduce the risk exposure further.

Strategic outcomes
A company you can trust
A positive difference

Lowest possible bills

A service for everyone

An putstanding experience

Good to drink

Water always there

Waste water safely taken away

Athriving environment

Stakeholders

° Sharehaolders and investors

o Suppliersand contracters

° Regulatory and Government

Mavement

e Increase in risk exposure
0 Na change in risk exposure

° Decrease in risk exposure

° New risk
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HEALTH & SAFETY

RISK 1.
Due to the nature of our operations, we could endanger the health and safety of
our people, contractors and members of the public.

Strategic outcomes Stakeholders

Risk mitigations

s The Group's Goal Zere policy clearly sets out our target that
nc one should be injured or made unwell by what we do.
Awell-established Health, Safety and Wellbeing Framework
ta ensure all our operations and processes are conducted

in compliance with Health and Safety legislation and in the
interests of the safety of our peopie and our contractors.

The Framework is subject to regular review.

Monitoring of our supply chain through Site Manager Forums
and on-site inspections, including Health and Safety reviews
to ensure compliance.

¢ Health and safety bulletins cascaded throughout the Group,
including the supply chain.

A dedicated Health, Safety and Wellbeing toolkit, called Safety
Net, that allows real time data recoerding to capture, analyse and
report on all Health, Safety and Wellbeing incidents and
implement targeted interventions in a timely manper.

Change in year 0

in 2020/21, we did not experience any major safety incidents or
fatalities and have achieved our best ever LTI rate, which equates to
20% fewer LT|s than last year.

We instigated a full review of all our high-risk activities, following
the Wessex Water tragedy at Avonmouth, and have refreshed our
appreach to menitoring, training, documentation and assurance.

COVID-19impact

Following the emergence of COVID-19, we have reviewed our
framework and pracesses and revised working practices te ensure
we keep people as safe as possible while delivering our essential
services. Throughout the year, we have remained closely aligned

to Government advice and guidance, with over 50% of our workforce
wacking from home. For employees reguired ta attend wark, the
focus has been on ensuring that workplaces are COVID-secure with
extensive risk assessments continuing to be carried gut on a weekly
basis at all our facility-ranaged locations. .
We have alsa run a very effective ‘Caring for your Calleagues’

campaign since March 2020 aimed at supporting both the physical

and mental wellbeing of ail our employees.

In response to the COVID-19 pandemic, we have revised working

practices fo ensure we keep people as safe as possible whilst

delivering our essential services.

Opporiunities

Continue to work with aur extensive supply chain to share best
practice and promote sate working.




SERYICE FAILURE & ASSET RESILIENCE

RISK 2.
Failure to provide a safe and secure supply of drinking water to our customers
and the potential for reduced public confidence in water supply.
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SERVICE FAILURE & ASSET RESILIENCE

RISK 3.
Failure to effectively transport and treat waste water and the potential for
reduced public confidence in our waste water system.

Strategic outcomes Stakeholders

Strategic outcomes Stakeholders

Risk mitigations

Risk mitigations

* Comprehensive resilience plans, such as our WRMP and Drought
Plan feed into our capital investment programme and
Business Plan.

I<ey operaticnat emiployees are required to complete mandatory
Water Quality Competency training.

Investment in in-house capability to bolster response teams and
facilitate an accelerated response to maintain supplies whilst
repairs are undertaken, complemented by our new

Academy facility.

24/7 control centre manitoring of our operations and assets,

including real time telemetry coverage from our loggers.
See Principal Risk 5.

Strategic modelling to assess potential changes tc supply and
demand on our water network and the impact of climate change
see Principal Risk é.

Regular updates to processes, standards and operational procedures.

= Strategic modelling to assess potential changes to supply and

demand cn our waste network, to reduce service issues and

potential damage to the enviranment. See Principal Risk 7.

24/7 control centre monitoring of our operations and assets,

including real time telemetry coverage, See Principal Risk 5.

This is supported by our new in-house waste Network Response

Team and Wet Well Cleansing Team, as well as installatien of

more than 1,500 sewer sensors.

» Key operational employees are required to complete mandatory
training programmes to ensure continued competency with
evolving standards.

s Educational programmes with customers te promote safe use of
the waste water system, including appropriate dispasal of wet
wipes and ccoking fat.

Changein year @

Changeinyear o

For 2020/21, we have separated our clean water and waste water
operations into two Principal Risks to reflect the distinct risk profiles
and mitigation strategies.

For 2020/21, we have separated our clean water and waste water
operations into two Principal Risks to reflect the distinct risk profiles
and mitigation strategies.

CovID-1% impact

COVID-1% impact

In response to COVID-19, we implemented appropriate social
distancing and safe working practices to keep all of our sites
operational during the pandemic.

COVID-19 ted to changes in usage profiles, with lower business
usage and increased household demand. Our network proved
to be resilient throughout this period.

in response to COVID-19, we implemented appropriate social
distancing and safe working practices to keep all of our sites
operatianal during the pandemic.

The Company participated in COVID-19 community testing
programmes, helping to identify infections through waste
water testing.

Opportunities

Opportunities

Trial and implement new technologies and innovation to improve
our waler treatment processes and network operations, such as
leakage detectien, which can help us achieve the 15% reduction
performance commitment.

Opportunities to trial and implement new technologies and
innovation te improve our treatment processes and capacity
to reduce power usage and generate more green electricity,
helping achieve our ambitious sustainability targets
(Principal Risk 4).
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QUR PRINCIPAL RISKS CONTINUED

CYBER SECURITY & TECHNOLOGY RESILIENCE

RISK 4.

Cyber threats cause damage to key infrastructure assets, interruptions to core
systems or data loss resulting in 2 negative impact on our reputation,
operations, regulatory lincluding GDPR] compliance or finances.

CAPITAL PROJECT DELIVERY & SCHEME RESILIENCE
RISKS.

Failure to design or deliver to time and cost capital projects that ensure the
resilience of our operations and safety of our assets.

Strategic outcomes Stakeholders

Strategic outcomes Stakeholders

Risk mitigations

Risk mitigations

Dedicated Information Security Team and Data Privacy Officer
responsible for monitering information security and cyber threat.

All employees complete mandatory annual cyber security and
GDPR training.

A robust operational security programme, including physical
access controls, on-site system protection and remote system
protection. A programme of reqular internal and third-party
testing of our security network and systems.

« Aneffective vulnerability management system, including
penetration testing of publicly accessible systems, behavioural
alerts, patching processes, data disposal and access control,
including Multi-Factor Authentication.

Working closety with third-party iT service partners to manage
risk and improve technical standards.

Migration to Cleud platforms improving the resilience of
our disaster recovery and business continuity plans,

-

All operational and office sites have business continuity and crisis
management plans in place, which are tested on a regular basis.

« Framework agreements covering multiple contractual partners,
to provide a flexible and diverse supply chain.

Use of a gated capital process to provide assurance around design '
and delivery.

AMP7 projects grouped into Major Critical, Critical, Major and
Standard, allowing us to tailor our process to suit project type.

Implementation of an in-house design team for AMP7.

Dedicated quality and assurance teams who perform in-depth
quality reviews.

.

Regular cantract review and performance meetings, inctuding
Key Performance indicatars ['KPls'] review and proactive supplier
and market assessments,

Appropriate regular training for contract management teams.

Investment plans that balance affordability, efficiency and value,
toth in ecanormic terms and other value areas like natural capital
see Principal Risk 7.

Changeinyear 0

Change inyear ®

The tevel of this risk has not changed from the prior year, reflecting
that, whilst companies continue to be subject to an increasing
number of attempted cyber attacks, we have stepped up our
investment in and development of mitigation centrols.

A strong start to AMP7 following our fast-track status, has allowed
us to improve engagernent with cur contractor partners by providing
early visibility of designs through integrated project teams.

COVLR-19 impact

COVID-1%impact

The COVID-19 pandemic has created new cyber security threats
and there has been an increase in cyber-related events nationally
and globally during the pandemic. However, there have been no
material instances impacting Group operations.

We were able to implement appropriate social distancing and safe
working practices to keep all our capital programmes on track, and
accelerated activity where the consequences of lockdown [such as
quieter roads and availability of resources] supported our activity.

Opportunities

Opportunities

Take advantage of new technelogies, as they become available,
to help protect our systems and data.

Use the experience and expertise from within our supply chain ta
design and deliver projects more efficiently and effectively.

42 Severn Trent Ple Annual Report and Accounts 2021



CLIMATE CHANGE, ENVIRONMENT & BIODIVERSITY
RISK 6.

Severn Trent's climate change strategy does not enable us to respond to the
shifting natural climatic envirenment and maintain our essential services.

STRATEGIC REPQRT

GOVERNANCE

GROUP FINANC|AL STATEMENTS

COMPANY FINANCIAL STATEMENTS

CTHER INFORMATION

CLIMATE CHANGE, ENVIRONMENT & BIODIVERSITY
RISK 7.

We fail to positively influence natural capital in our region,

Strategic outcomes Stakeholders

Strategic outcomes Stakeholders

Risk mitigaticns

Risk mitigations

+ Scenario modelling and data reviews, to develop an understanding
of the impacts climate change could have on our essential
services. See Principal Risks 2and 3.

Qur AMP7 Business Plan supports increased resilience against
the patential impacts of climate change through capital scheme
delivery. See Principal Risk 5.

Climate Change Steering Groups bringing together expertise
from across the business.

Strong engagement with our supply chain to drive
envirenmental leadership.

* In 2019, we anncunced our Triple Carbon Pledge - committing us
to net-zero carbon emissions, 100% renewable energy and
an all-electric fleet by 2030, where availabte. See Qur TCFD
Disclosures on pages 54 te 67 for further details.

In March 2021, we submitted our proposed Scope 1, 2and 3
emissions targets to the Science Based Targets initiative,
committing us to significantly reducing our greenheouse gas
emissions by 2030.

» Strategic plans to enhance biodiversity in our region and a number
of GOl commitments to protect our local environment, including
river water quality, pollution incidents, biodiversity improvements
and environmental compliance.

Use of catchment management approaches to work with
landowners in our region to mitigate the effect of pesticides,
fertilisers and organic nutrients on the environment

and biodiversity.

Modelling to estimate the impact of increasing pressures on
nature, for example, from climate change, such as, drought or
extreme weather events [see Principal Risk 4} and biodiversity
loss that has potential te impact ecosystems.

+ In-house ecology expertise to enhance the Group's capability
to work towards enhancing biodiversity.

Change inyear °

Change in year @

On 26 May 2020, we successfully completed our inaugural
Sustanable Bond issue raising £300 million for 20 years with a
coupen of 2.0%. This was the first bond issue under our Sustainable
Finance Framewcrk, with the proceeds being used for green

and social purposes.

Qur involvernent in the 2022 Birmingham Commonwealth Games
creates a platform to further enhance our local environment.

We have committed to creating 2,022 acres of new forest as part
of this programme, as well as helping make it the first ever carbon
neutral games.

COVID-19 impact

COVID-1% impact

The potential for accelerated long-term or rapid short-term changes
in customer usage patterns due te COVID-19 impact on lifestyle and
waorking patterns.

COVID-1? caused delays in a number of our plans that were reliant
on delivery through NGO partners and community groups.
Despite these challenges, we managed to deliver biodiversity
enhancements on over 2,000 hectares of land in year one, through
creating alternative biodiversity grant schemes for farmers and
projects with alternative delivery routes.

Opportunities

Dpportunities

Continued engagement with stakeholders, including our supply
chain, ta target innovation, on the mitigation of Scope 1, 2, and 3
emissions.

Engagement with our supply chain and custemers to promote
biodiversity and use of our redundant land to lead the way in
our region.
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OUR PRINCIPAL RISKS CONTINUED

FINANCIAL LIABILITIES
RISK 8,

Failure to fund our Severh Trent defined henefit {'DB’]
pension scheme sustairably.

FINANCIAL LIABILITIES
RISK 9.

We are unable to ensure sufficient liquidity to meet our funding requirements.

Strategic outcomes Stakeholders

Strategic outcomes Stakeholders

Risk mitigations

Risk mitigations

* The Company agreed the triennial actuarial valuation as at
31 March 2019, including repair payments aof ¢.£55 million
per annum until 2022.

Interest rate, inflation and equity risk are managed through
appropriate hedging strategies to manage downside risks,
with reqular monitoring in place.

= We continue to work with the Trustee in considering The Pensions
Regulator’s consultation on its funding code of practice.

Deficit recovery plans are agreed by the Company, setting out the
cash contributions required from Severn Trent to the Scheme.

* We are represented on the Investment Committee of the Scheme

and the investment policy is formally appreved by the Group
Financial Director.

» The Group’s Treasury activity is overseen by our Treasury
Committee with suppert from dedicated advisers.

The Group has a diversified capital structure, in both tenor
and access {o global debt capital markets to mitigate risks.

= The Group maintains liquidity headroom of at least 18 months.
The Severn Trent Water revolving credit facility was recently
refinanced providing tiquidity for a further seven years.

¢ Group cash balances are deposited across a range of
investment grade counterparties to spread and mitigate risk.

» The proportion of the Group’s debt maturing in any AMP
period does not exceed 40% of the Group's total debt to
reduce refinancing risks.

» Treasury policy statements and procedure manuals are in place
and operating effectively. These are reviewed at least annually.

Changeinyear e

Change ih year 0

While our pension deficit has increased on an IAS 19 basis, to
£367.7 million (2020: £234.0 million], this is predominantly due

to a short-lived spike in corperate bond yields around March 2020,
which has since sormalised.

We have worked with the Trustees te consider and respond to The
Pensions Regulator’s consultatien on the funding code of practice.

We continue to be active in various Debt Capital Markets and have
recently issued £400 million of new debt in the sterling market and
a £100 miltion CPIH debt issue.

The Group recently refinanced its £1 billion revelving credit facility
for five years (with two one-year extensions).

COVID-19 impact

COVID-19 impact

Whilst there has been an increase in national mortality rates due
to the pandemic, the impact on long-term mortality is as yet unclear,
We are manitering this with the Company’s and Scheme's actuaries.

We continue to stress test our business plans by medelling plausible
and extreme scenarios to determine expected impacts and test the
Group's financial resilience. Additional detail can be found in our
Viability Statement on pages 47 to 49.

Opportunities

Opportunities

Woark with The Pensions Regulator to introduce positive changes
for fund schemes that benefit our scheme members, shareholders
and customers.

Maintaining strong liquidity levels, a strang credit rating and an
attractive ESG profile, will allow us access to a broad range of
financial markets optimising the Group's financing costs.
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POLITICAL, LEGAL & REGULATORY
RISK 10.

Accelerating changes in the political, legal environment and envirenmental
obligations increase the risk of non-compliance.

Strategic outcomes Stakeholders

Risk mitigations

* Fast-track status for our Severn Trent Water PR19 Finat
Determination provided early sight over the AMP7 period enabling
a prompt starton our plans.

= Engagement with the UK Government, MPs, the Welsh
Government, requlators and other stakeholders about the future
shape and direction of the water sector, sharing our experience
where possible.

Established Governance Framework, policies and training
ensuring our angaoing compliance with all applicable laws and
regulations, including Competition Law and GDPR, for the
operation of separate Wholesale and Retail business and between
our Group businesses. This is subject to regular review.

Control frameworks subject to regular review, on at least an
annual basis, to take account of changes te legislation, regulation
and our business.

External legal advisers providing detailed reviews in respect of
upcoming legislation that may affect the Group.

Change in year 0

There has been no significant change in the year. We await Ofwat
publishing the framewaork and detail for PR24 in late May 2021,
This will provide insight into the direction of the industry.

COYID-19 impact

We have supported Dfwat’'s COVID-19 initiatives, such as continued
review and support for business retailers and the Green Recovery
programme to boost national investment. Read more on page 13.

Oppoertunities

Engage with regulators to fast-track positive changes for our
communities and the environment.
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Emerging Risks

We define Emerging Risks as upcoming events which present
uncertainty but are difficult to assess at the current stage.

Emerging Risk management ensures these risks are identified

and helps to ascertain whether we are adequately prepared for the
potential opportunities and threats they pose. It aims te identify new
and changing risks at an early stage and analyse themn thoroughly to
deduce the potential exposure to Severn Trent. We continually identify
and monitor Emerging Risks with good top-down and bottom-up
approaches. Management considers changing, new or emerging risks
through regutar review and discussion. More locally, our network of
ERM Co-ordinators, ERM Champians and risk gwners use techniques

such as cross-functionat workshops and PESTLE {Political, Economic,
Social, Technological, Legal and Environmental] analysis. This culminates
in an Emerging Risk horizon map reported annually to the Audit
Committee and Board. We closely monitor Emerging Risks that may,
with time, becomne either complete ERM risks, incorporated into our
existing corparate risk reporting process; have potential to be superseded
by new Emerging Risks; or cease Yo be relevant as the internal and
external environment in which we operate evolves. The Directors have
carried out a rebust assessment of the Company’s Emerging Risks and
consider the following to be risks that have the potential to increase in
significance and affect the perfermance of the Group:

Title Detail Area/Factor Time Horizen
Macroegonomlc Continued fmacroeconomic uncertainty post-pandemic and_ adjustment Economic Medium
uncertainty to new processes set out in the EU-UK Trade and Cooperaticn Agreement.

The greater disaggregated regulatory framewoerk in AMP7 with new and more
Performance . . . . .

challenging operational performance targets requires us to adapt to meet our Operational Medium
chatlenges L .

ambitions over the remaining years of the AMP.

Accelerating ) s . . .

We have experienced a shift in custemer expectations and will need to be flexible ; Short -
customer in adjusting our plans over the coming years Reputational Medium
expectations g 8 P gy ’

Despite the UK having a reliable energy system with electricity supply from a diverse
E range of sources, as a large energy user we are susceptible to extended power

nergy - : - o . : .
security d|srup_t|_cns.T0 increase our resilience to such events, increasing our seif-generation Technology Medium
capability from renewable energy sources is being investigated as part of our

Climate Change Adaptation Strategy (from page 54].

Micro plastics Understanding and addressing the impact of micro plastics - including Health, safety and Medium
on natural resources and customers’ health. environmental

HS2 Fhrecl impacton operaﬂc_)qa(_sﬂes along the proposed route and the indirect Operational Medium -
impact on labour availability in the area. Long

Dedicated COVID-19 Statement

Whilst global pandemics have not previousiy been noted as a Principal Risk, they do feature on our horizon scanning and many of

the associated risks are captured within our ERM framework. We have a well-rehearsed approach to incident management and

while COVID-19 presented many unique challenges, the governance structure we implemented in response to the pandemic provided
a stable foundation from which we could respond to the changing situation. You can read more about our COVID-19 response on pages

15 to 17. COVID-19 assumptions are built into our budget and business plan processes and you can read mare about financial resilience
testing in our Viability Statement on pages 47 to 49. Qur priority remains the health and safety of our people and customers, and we are
taking all possible actions to support them whilst continwing to deliver our essential services, The Board continues to receive regular
updates on the Group's COVID-1% response in order to assess, monitor and respond to the evolving impact of COVID-19 on our operations

and business, inctuding impacts for all of our stakeholders,
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Viability Statement

Assessment of current pasition and tong-term prospects
The Directers’ assessment of the Group's current financial position
is set outin the Chief Financial Officer's review on pages 31 tc 37.

Qur principal cperating subsidiary is Severn Trent Water, which is a
regulated long-term business characterised by multi-year investment
programmes and relatively stable revenues. The water industry in
England and Wales is currently subject to economic regulation rather
than market competition and Ofwat, the econemic regulator, has a
statutory obligation to secure that water companies can [in particular
through securing reasonable returns on their capital finance the
proper carrying out of their statutory functions. Ofwat meets this
obligation by setting price controls for five year Asset Management
Periods 'AMPs'] including mechanisms that reduce the risk of
variability in revenues from the regutated business in the medium
term by adjusting future revenues to balance over or under recovery
compared to the criginal plan.

AMPT7 runs to 31 March 2025 and Severn Trent Water has developed its
plans to deliver the operational and financial performance set out in
Ofwat’s Final Determination. We have based our assessment of
prospects for the next four years on these plans, subject te modifications
resulting from the impacts of the COVID-19 pandemic [see below].

When considering the Group’s prospects beyond 2025, it is necessary
to make assumptions about the price review process for the period
2025 - 2030 (PR24), which will take place in 2024. In making this
assessment we have taken account of:

+ Ofwat's statutory duty to secure that companies can finance the
proper carrying out cf their functions:

Severn Trent Water's financial structure, which is close to the
Cfwat notional capital structure and our plan to retain this; and

* Severn Trent Water's plans for AMP7, the successful execution
of which would deliver benefits to all stakeholders and financ:al
incentives that would help to further strengthen our financial
resilience in the period beyond 2025,

We have significant investment pregrammes, largely funded through
access to debt markets. Our strategic funding objectives reflect the
long-term nature of the Severn Trent Water business and we seek

to obtain a balance of secure long-term funding at the hest possible
economic cost. We maintain sufficient Liguidity to cover cash flow
requirements for a rolling period of at least 18 menths in order to limit
the risk of restricted access to capital markets. Qur Group Treasury
Team actively manages our debt maturity profile to spread the timing
of refinancing requirements and to enable such requirements to be met
under most market conditions. The weighted average maturity of debt at
the balance sheet date was 13 years.

We have an established process to assess the Group's prospects.
The Board undertakes a detailed assessment of the Group's strategy
on an annual basis and the output from this assessment sets the
framework for our medium-term plan, which we update annually.

Our medium-term plan reflects the Group’s prospects and considers the
potentialimpacts of the Principal Risks and uncertainties. We perform
stress tests to assess the potential impact of combinations of those

risks and uncertainties. The plan alse considers mitigating actions

that we might take to reduce the impact of such risks and uncertainties,
and the likely effectiveness of those mitigating actions.

TeveT .
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Impact of COVID-19 on the Group's prospects

The Office lur Budget Responsibility identified the water industry

as likely to be amongst the least affected by the COVIG-1% pandemic,
but we are notimmune to the impacts on the wider economy. In the
Last year we have, as expected, seen a reduction in consumption from
non-household customers following the restrictions implemented

by the Government. We have thankfully seen only limited changes

in household customer payment behaviour, but recognise that there
may be a lag between the change in family household financial
circurnstances [for example unemployment) and the change in cash
collections. We have increased the availability of our range of sociat
tariffs to help mitigate this. There was also a sharp reduction in
inflatien during 2020 and 2021 that will impact our revenue in financial
year 2021/22 and continued low inflation in 2021 would impact revenue
in 2022/23. We have updated our medel of the likely impacts of
COVID-19 on our medium-term plan and developed an updated
assessment of our prespects allowing for the anticipated impacts of
COViD-19 based, inter alia, on Government advice and waler sector
specific guidance from our regulator Ofwat. We have applied our
stress tests, including a 'third wave” of COVID-19, to this adjusted plan.

Period of assessment

The Board considered a number of factors in determining the period
covered by the assessment. The long-term nature of our principal
business, together with relatively stable revenues and a model of
econamic regulation that places a duty on the regulator to secure that
waler companies can finance the proper carrying out of their functions,
support a longer period of assessment.

However, the changing nature of regulation of the water industry

and the impacts of the CAOVID-19 pandemic increase the uncertainty
inherent in our financial projections. We have an established planning
and forecasting process and the Board considers that the assessment
of the Group's prospects is more reliable if based on an established
process. Our latest medium-term plan extends in detail to the end

of the AMP7 period in 2025, with less detailed projections looking
beyand this.

A longer peried of assessment intreduces greater uncertainty
because the variability of potential outcomes increases as the
period considerad extends.

Bearing in mind the long-term nature of our business; the enduring
demand for our services; our established planning prccess; and the
changing nature of the regulation of the water industry in England
and Wales, the Board has determined that seven yearsis an
appropriate period over which to assess the Group’s prospects

and make its Viabitity Statement this year.

Assessment of viability

In assessing our future prospects, we have considered the

potential effects of risks and uncertainties that could have a
significant financial impact under severe but plausible scenarios.
The risks and uncertainties considered were identified in the Group’s
ERM process, which is described on pages 39 to 44, and from the key
assumptions in the financial medel. Where the risk occurs at a paint
in time we have assumed that it occurs at the point in the plan with
the lowest headroom.
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VIABILITY STATEMENT CONTINUED

The scenarios tested are described below.

Scenariotested

Related Principal Risk

Mitigating actions

1. A severe impact from a new variant
of COVID-19 resulting in a prolonged
‘lockdown’ period resulting in lower
economi¢ activity, higher
unemployment and lower inflation

The adjustments that we have made to our
medium-term plan to reflect a possible
new variant of COVID-19 are based on a
nurnber of assumptions and experience
gained over the last 12 months. We have
modelled a further period of "lackdown’
and restrictions which might result in
more severe impacts on total revenues and
househotd bad debts, together with a
larger and longer reduction in inflation,
and an impact on DDls earned.

2. An increase in the funding deficit
of the Group's defined benefit
pension schemes

The planned funding for the Group's
defined benefit pension arrangements is
based on current assumptions for future
inflation, asset returns and members’
longevity. Outcomes adverse to our
assumptions could resultin a higher
funding deficit. We have assessed the
impact of an increase in cash contributions
to the schemes to £92 million per annum.
Contributions are reviewed and agreed
with the Scheme trustee on a trienniat
basis with the next valuation of the main
scheme based on the funding position at
31 March 2022,

3. Severn Trent Water experiences a
severe operational failure or other
exceptiohal event with a very significant
financialimpact

The Group's ERM process has identified a
number of risks including failure of key
assets and cyber attacks that might have &
significant impact on the Group's
operational and financial performance.

We have assessed the effects of an incident
with an impact of £300 million.

4. Severn Trent Water underperforms
against its performance commitments

Severn Trent Water operates under
aregulatory model that encourages
companies to deliver what customers
want, using performance-related
rewards and penalties. Failure to deliver
perfermance at the committed level

can lead to significant penalties. We
have assessed the impact of a penalty
equivalent to 3% of one year's revenue.
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Risk B - page 44

Risk 1 - page 40
Risks 2-3 = page 41
Risk 4 - page 42

Risk 6 - page 43

Risks 2-3 - page 41

The regulatory modet includes mechanisms to adjust
future revenues to balance out any under recovery when
compared to the original price review. The application of
these mechanisms would necessarily take into account
affordability of customers’ bills and therefore might be
spread into AMP8.

Reduce discretionary expenditure to mihgate the
impact of lower revenue in the affected years,

Lower inflaticn would reduce the finance cost
incurred on index-linked debt.

Consider use of hybrid debt instruments to
protect credit ratings.

Consider a temparary reduction in, or re-phasing
of, dividends.

Discuss impact on debt covenants with lenders
and seek a temporary waiver if necessary.

Consider use of hybrid debt instruments
to protect credit ratings.

Consider a temporary reduction in dividends.

Identify and implement sustainable cost
savings and efficiencies.

Reduce working capital te support cash flow.

Reduce discretionary expenditure to cover any
extra costs resulting from the event.

Consider use of hybrid debt instruments to protect
credit ratings.

Consider a temporary reduction in dividends.

Discuss the impact an debt covenants with lenders
and seek a temporary waiver if necessary.

Reduce discretionary expenditure to cover any extra
costs resulting from penalties.

Discuss the impact an debt covenants with lenders
and seek a temporary waiver if necessary.



Scenario tested Related Principal Risk
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Mitigating actions

5. Severn Trent Water incurs higher costs
than planned that are not funded

Risk 10 - page 45

Significant overspending could result

in a deterioration in financial metrics
and performance, which might adversely
impact the Group’'s solvency. We have
assessed the impact of a 10% overspend
on capital and operating expenditure in
each year of the plan.

6. A combination of scenarios 4and 5 See above

The combined scenaric represents a situation where several of the
severe but plausible scenarios occur simultaneously. In this situation,
the same mitigating actions would be available but their application
would be deeper.

We have significant funding requirements to refinance existing debt
that falls due for repayment during the period under review and to
fund our capital programme. Under all scenarios considered, the
Group would remain solvent and have access to sufficient funds

in normal market conditicns, Our Treasury Policy requires that we
retain sufficient liquidity to meet our forecast obligations, including
debt repayments for a rolling 18-menth period.

In making its assessment, the Board has made the following
key assumption:

* Any period in which the Group is unable to access capital markets
to raise finance during the period under review wilt be shorter
than 18 months.

On this basis, the stress tests indicated that none of these scenarios,
including the combined scenario, would result in an impact to the
Group's expected liquidity, solvency or debt covenants that could not
be addressed by mitigating actions and are therefore not considered
threats to the Group's viability.

Going Concern Statement

Reduce discretionary expenditure in the short term.

In the madium term implement an efficiency and
cost reduction programme to bring costs back in
line with regulated allowances.

Discuss impact on debt covenants with lenders
and seek a tempaorary waiver if necessary.

Consider a temporary reduction in dividends.
Reduce discretionary expenditure in the short term.
Reduce working capital to support cash flow.

Discuss impact on debt covenants with lenders
and seek a temporary waiver if necessary.

Consider a temporary reduction in dividends.

Governance and assurance

The Board reviews and approves the medium-term plan on which

this Yiahility Statement is based. The Beard alsc considers the period
over which it should make its assessment of prospects and the Viability
Statement. The Audit Committee supparts the Board in performing
this review. Details of the Audit Committee's activity in relation to

the Viability Statement are set out in the Audit Committee Report

on page 107.

This Viability Statement is subject to review by Deloitte, our external
auditor. Their Audit Report is set cut from page 159.

Assessment of viability

The Board has assessed the viability of the Cempany over a seven
year period ta March 2028, taking into account the Company's
current position and Principal Risks.

Based on that assessment, the Directors have a reasonable
expectation that the Company will be able to continue in eperation and
meet its liabilies as they fall due over the period to 31 March 2028.

In preparing the financial statements the Directors considered the Company’s ability to meet its debts as they fall due for a period
of one year from the date of this report. This was carried out in conjunction with the consideration of the Viability Statement above,

On this basis the Directors considered it appropriate to adopt the Going Concern basis in preparing the financial statements.
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SUSTAINABILITY FRAMEWORK

Sustainability at the Heart of our Approach !

As a company taking care of one of life’s
essentials, we know that the resilience of
our business is intrinsically linked to the
resitience of our region, its communities
and the natural environment.

Our long-standing commitment to sustainability has been clear for
some time, but over the past 18 months we have worked hard to
ensure it facuses on the areas we know can have a genuine impact
far our regian - climate change mitigation and resilience, reducing
waste, taking care of nature, taking care of our people, customers and
communities - and deing all of this in a transparent and genuine way.

We launched our framework in March 2020 and announced our
intention to invest £1.2 billien over the next five years and we are on
track to do exactly that, with the opportunity te go even further with
the Green Recovery proposals we submitted to Ofwat earlier this year.
Read mare on page 13.

Across our Annual Report and Sustainability Report we continue to
improve the transparency of our reporting, making the information
accessible for aur stakeholders. This includes follewing the principles
of the Global Reporting Initiative [GRI') with a mapping to the relevant
Sustainability Accounting Standards Board ['SASB) initiatives and
continuing to evolve our climate risk disclosures in line with the Task
Force on Climate-related Financial Disclosures ('TCFD'] guidelines.

Taking care of one of life’'s essentials -

Taking care Helping Being a
of the people to company
environment thrive you can trust

Ensuring a sustainable water cycle

Secure water sources in the long term -
through catchment management, demand
reduction and climate change adaptation -
so that we can deliver our services for
future generations.

Enhancing our natural environment
Protect and enhance nature at each stage of
the water cycle by improving biodiversity and

stopping pollution; benefiting nature, local
communities and our business.

Making the most of our resources

Generate renewahle energy and ather useful
resources from our waste and aim for zero

waste to langfill through our business activities.

Mitigating climate change

Play our part in reducing global carbon
emissions in line with the 2015 Paris Agreement,
aiming for net-zero carbon and supperting the
UK's energy transition.

Delivering an affordable

! Living our Values
service for gveryone gour v

Work with our industry to end water poverty
by supporting customers who struggle to pay
their bitls and providing priority support to
those who need it

Nurture a strong, open, one-team culture
based on company Values that articulate
whatwe stand for.

Balancing the interests
of all our stakeholders

Providing a fair, inclusive
and safe place to work
Understand the needs of stakehalders in
order to make business decisions that benefit
shareholders. society and the environment.

Build a workforce that is reflective of the
community we serve and foster a culture where
everyone can be themselves, driving better
decision making and performance

Running aur company
for the long term

Investing in skills
and knowledge
Put strong governance - leadership, ethics,
and management of risks and opportunities -
atthe heart of our business.

Support the skills base of our people
and our region and inspire the next
generation of customers to adopt more
sustainable behaviours.

Being open about what we do
and sharing what we know

Making a positive difference a
inthe community
Build trust threugh transparency, and work
with our sector oninnavative solutions to our
shared challenges

Serve our local communities through
community projects and volunteering,
and global communities through
charity parinerships.

Linked SDGs Linked SDGs
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We have mapped the United Nation's
Sustainable Deveiopment Geals ['5DGs| to
the pillars of the Sustainability Framework.

Linked SDGs




COMMITMENTS TO CLIMATE CHANGE

Commitments to Climate Change Timeline

2021

Science Based Targets
Submitted te SBTi in March
inctuding a 46% reduction in
Scope 1and 2 emissions and over
70% engagement target on Scope
3 emissions.

Net-Zero Roadmap

At our Capital Markets Day in
September we will outline our
roadmap to net zero by 2030 in
more detail.

2022

Electric vehicle charging
Over 350 charge points installed
over 63 sites.

Commonwealth Games
Supporting the games with

their Carbon Neutral and

Nature ambitions by planting over
2,022 acres of forest,

2025

Delivering on our AMP?7
ambitions including:
50% reducticn in pollutions;

19% reduction in leakage;

Improving the guality of
over 2,100 km of rivers.

2027

Biodiversity enhanced in
aver 5,000 ha in our region.

Green Recovery

Commencing work on additional projects
to support nature, net zero and climate
resilience as part of the Green Recovery.
Read moere on page 13.

Strategic Direction

We will reveal our 30-year Strategic
Roadmap alongside our Environment
Strategy and detail of how we will
continue to adapt te changing climate.

Shareholder vote on our climate
change approach

In March 2021, the Board announced its
intention to put its long-term approach to
climate change before shareholders, and
seek a non-binding advisory vote on plans
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Water always there

to achieve them, at the AGM on 8 July.

As part of our approach te becoming mere resilient to
climate change while reducing our own impact we have
proposed a preject to utilise new abstraction rights, build
more storage and move water threugh our river system
to provide over 100 ML/d of additional water to support
water-scarce homes and businesses,

2023

Electric vehicles
Commitment to purchase electric vans
from 2023 onwards (where available].

2026

All company cars electric where
available).

2030

100% electric fleet, where available.

Net-zero operational carbon emissions

including 46% reduction in
Scope 1 and 2 emissions.

Reducing pollutions

We have made great strides in reducing category 1-3
waste pollutions by 21% this year through careful
management of our pipes and treatment works and
educating customers, but we know we must do more
te reach our 50% reduction ambition by 2025.
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OUR JOURNEY TO NET ZERO

Our targets Our Triple Carbon Pledge by 2030:

9

. H . Reach net operational greenhouse gas emissions of zero
We recogmse the growmg threat Of C_“mate The definition of this was set out in our industry
cha nge and we want to lead the way in "Net-Zero Roadmap’ published in November 2020.
reducing emissions of greenhouse gases. | 100% of our vehicles will be electric, where available
' H For vans and HGVs this may mean using alternative fuels

That S Why we have set OUF" 2030 Trlpl‘e like hydrogen depending on how the market evolves.
Carbon Pledge and committed to meet

. 100% renewable energy
science-hased carbon targets. This means all the energy we use will be direct from a renewable

source or via a supplier from a renewable-backed source.

This means not only reducing our own
Operationa[ emissions from the assets we We submitted our targets for verification to the Science Based

. Targets initiative in March 2021. Science Based Targets go further
own and Operate. bUt alSO gOIng further than our Triple Carbon Pledge targets by including our supply chain.

to reduce emissions in our supply chain.

Our targets to 2030 are only the first part of our journey
and ambition. Beyond 2030 we want te go beyond net zero
and reduce emissions entirely.

Our road to operational net zero by 2030 Key
Our plans are constantly evolving and there will be large changes Reduce Replace Growth and quality requirements
in this area, but our current roadmap is made up of a mix of actions
ranging from reductions to offsets. Remove Offset
Growth & Renewable -
quality backed import
requirements electricity
Electrify
vehicle fleet
Process
emissions
reductions
Reduce

g direct fossil

a fuel use

©n Renewable

g gas export

o growth

S

Ly Nature-

] based carhen

capture
New green
markets
Purchased
offsets
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Our approach

QOur approach to reducing
emissions follows the
carbon hierarchy, looking

to reduce and avoid first
hefore looking to offset

or remove carbon emissions.

Supply chain emissions Biogenic emissions

We do not control the suppty chain and we €O0; is produced from sewage treatment,
need markets and companies to change to the combustion of biogas and the preduction
find solutions. For example, at present we and combustion of biemethane. Currently,
need chemicals to treat water to mest we estimate but don't report these emissions
drinking water standards. We must work with because the equivalent carbon is taken in

the supply chain to find zero carben ways of by the food grown which ultimately becomes
manufacturing and delivering these the waste we treat and they are therefore
chemicals or find alternatives in order to ‘short-cyele” emissions.

achieve carbon zero treatment processes.

Process emissions Markets

Emissions of nitraus oxide and methane For some areas of our work, there are no
from waste and sludge treatment are feasible alternatives or technology readily
now our largest source of greenhouse gas available an the market. Where we can't
emissions. There are currently nc feasible, or develop the solutions atone, we need
affordable alternatives to our current method markets te adapt and make these available
of treatment and capturing will be expensive. so we can find the best way to adopt the

solutions. This includes carbon remaval,
capture and storage technologies which
are not currently affordable.

Offsets

It's possible we won't be able to completely
avoid all current emissions. Therefore, in
order to achieve zerc carbon in the long term,
carbon removal technologies will need tc be
available on the market which are not
currently affordable or feasible.
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OUR TCFD DISCLOSURES

Our Approach to Climate Change

Tst

Water company in the UK to commit
to developing Stience Based Targets

2030

Signatory to the UN Climate Change Race to
Zero campaign, pledging to deliver a net-zero
water supply for customers by 2030

Triple Carbon Pledge

Pledge extended with new target:

« Net-zero operational carben emissions by 2030

« 100% energy coming from renewable sources by 2030
* 100% electric fleet by 2030, where available

Five-year TCFD
disclosure roadmap

We have a strong track record of improving
environmental perfermance and are

Our approach to climate change

We are committed to the recommendatians of the Task Force

on Climate-related Financial Disclosures { TCFD'), providing our
stakehotders with decision-useful infermation on climate-related
risks and opportunities that are relevant to our business. We seek
to put sustainability at the heart of everything we do and this section
sets out our approach to implementing the recommendations of
the TCFD, including how we think about the governance, strategy,
risk management and the metrics and targets which underpin our
approach. As a company that relies on people, communities and the
environment, sustainability is central to our strategy. Qur strategy
focuses on the positive impact we can have on the communities we
serve and on the envirenment that we rely on. [n supporting the
creation of value - be that economic, environmental or secial -

we deliver sustainable value for atl of our stakehclders. Qur
Sustainability Framework on page 50 is fully embedded inte

our overall strategy and draws together our environmental,

social and governance ambitions. These are delivered as part of
our Business Plan and are fully embedded in the way we work.
Additional information can be found in our Sustainability Repart.

YEAR ONE YEARTWO

committed to continually enhancing our

reporting against the TCFD recommendations.

2019/20

In 2019/20 we made our

first TCFD disclosure within
our Sustainability Report.
During the year we undertook
agap analysis to better
understand our material
risks and opportunities

and embed climate change
modelling inte our approach.
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2020/21

in 2020 we established our
dedicated TCFD Working
Group and established our

five year TCFD Roadmap.

We continue to develop a

full TCFD disclosure aligned to
other documents due for release
this year including cur Climate
Change Adaptation Report,
Strategic Direction Statement
and new Environment Strategy.



Board statement on its commitment to the 2015 Paris Agreement
The Severn Trent Pic Board believes that the 2015 Paris Agreemant
is an important step forward in addressing the serious risks of
climate change and recognises the constructive contribution we

can play in tackling climate change and help the transition to a

low carbon economy. Itis our ambition to be a net-zero company

by 2030 by building on the work we have been undertaking for many
years to reduce emissions across our business and within our supply
chain. In March 2020, we were the first water company in the UK to
commit to developing Stience Based Targets. This means that we
will develop longer-term commitments to make real reductions

tc emissions, in line with the 2015 Paris Agreement to Limit global
warming to well below 2°C above pre-industrial levels and pursue
efforts te limit warming to 1.5°C. These commitments are based

on emissions targets under Scope 1 [direct emissians arising from
owned or controlled sources), Scope 2 lindirect emissions arising
from energy purchase] and Scope 3 (indirect emissions arising
within the value chain).

During 2020/21, the Cornpany has focused on developing targets,
which include a combined Scope 1 and 2 target to sit alongside our
existing emissions reduction commitments, our Triple Carben
Pledge of net-zero operational emissions, 100% energy coming
from renewable socurces, and 100% electric fleet by 2030, where
available. From 2015 to 2020, Severn Trent has self-generated
mare than 50% of Severn Trent Water's electricity needs from
renewable sources, reduced net carbon emissions by 40% and
invested £350 million in improving a third of the rivers in its region.
Additionally, we have also committed to plant 1.3 million trees and
revive 5,000 hectares of land to support our plan to reduce carbon.
In January 2621, we announced that we have signed up to the UN
Climate Change Race ta Zero campaign, pledging te deliver a
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net-zera water supply for customers by 2030. Led by the United
Nations Framework Convention on Climate Change { 'UNFCCC),
we joined other companies from around the world to ratly
leadership across businesses, cities, regions and investors
for a healthy, resilient and zero carbon recovery.

Our net-zero scope, definition and journey align with the wider
water industry commitment to reach net zero as a sector by 2030.
Our Scope 3 categories make up a significant part of our overall
emissions and as such we have set a Scope 3 target to engage
with our supply chain and set Science Based Targets on 73% of
thelr emissions and have worked to identity where our biggest
areas of opportunity lie. We will use this to continue to build aur
understanding, gain a more accurate and complete picture of

our current position, and use this insight to build an ambitious

but achievable reducticn target.

The information provided in this section, in conjunction with cur
wider Annual Report and Accounts and separate Sustainability
Report, demenstrate how we have embedded climate-related
risks and cpportunities into our strategy and business model; the
progress we're making on our journey; the metrics and targets we
have set ourselves over the next several years, and cur approach
to understanding and mitigating the risks posed.

The tables on the pages 56 and 57 set out where stakeholders can find
further information on how we have applied the recommendations of
the TCFD and the Paris Agreement goals, including where additional
information on cur climate-related financial disclosures can be
found within this report. We will cantinue to evolve and enhance our
reporting against the TCFD framework, and we welcome feedback
on our approach.

YEAR THREE

2021/22

In September 2021 we

intend to publish a full TCFD
disclosure, expanding on the
information here, six months
ahead of the target timeline
outlined by Government,

This will allow us to continue
to embed and mature oyr
processes across the Group,
which will naturally be built into
our ongoing business planning
processes for this AMP and
form a key component of the
Price Review process.

YEAR FOUR

2022/23

In the spirit of improvement
our 2022/23 disclosures will
include quantitative data
surrounding our Scope 3
carban reduction work with
our supply chain. It witl form
part of proposals to Ofwat
which will be submitted in
2023. We will also explore the
rele that the Task Force for
Nature-related Financial
Diselosures [ TNFD'] could

have in our long-term thinking.

YEARFIVE

2023/24

We recognise the impartance
of continuatly reviewing the
effectiveness of our approach
and established mechanisms
and this will be a core focus
for us in year five as well

as refreshing our risk
assessments across both the

Group and wider supply chain.
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OURTCFD DISCLOSURES CONTINUED

Climate-related Financial Disclosure Statement

TCFD FOCUS AREA WHERE CAN | FIND QUT MORE?

See Climate-related Governance on page 58

Governance

See Governance Repart on pages 80to 153

i Disclose the organisation’s
governance around climate-related
risks and opportunities

See Climate-related Strategy on pages 58 to 60

Strategy

See business model on pages éto 7

Disclose the actual and potential impacts
aof ctimate-related risks and opportunities
| on the organisation’s businesses, strategy,
i and financial planning where such
information is material

See Climate-related Risk Management on pages 41 to 63

Risk Management

See Our Approach to Risk on pages 38 t0 39

Disclose how the organisation See Principal Risks on pages 40 to 45

identifies, assesses and manages
climate-related risks

Metr’ICS a nd Ta rgets See Climate-related Metrics and Targets on page 64

See Sustainability Report on our website

Disclose the metrics and targets used
i to assess and manage relevant climate-
| related risks and opportunities where
| such information is material
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OUR PROGRESS

Describe the Board's oversight of climate-related risks
and opportunities.

Describe management’s role in assessing and managing
climate-related risks and opportunities.

The Board and individual Directors possess significant
climate-related expertise (as outtined on page 97]. As such,
our Board has a sound basis from which to consider the risks
and oppertunities presented by a changing climate. To further
strengthen our governance arcund climate-related risk and
opportunities, we have constituted a TCFD working group to
oversee the implementation of the TCFD recommendations.
This approach ensures that key management teams throughout
the business, including Strategy, Risk, Finance, Treasury and
Compliance, have an aligned approach in respect of climate-
related matters to support delivery of the Group's overall
climate strategy.

Describe the climate-related scenarios the arganisation
has identified over the short, medium and long term.

Describe the impact of climate-related risks and
opportunities on the organisation’s businesses, strategy,
and financial planning.

Describe the resilience of the organisation’s strategy,

taking into consideration different climate-related scenarics,

including a 2°C or lower scenario.

As a company providing an essential service drawn from nature,
we know that our sector is particularly vulnerable to the effects
of climate change. Our in-depth scenario analysis, which looks
at a range of climate futures, enables us to identify areas within
our value chain which may be more sensitive to the impacts of
climate change, and to ensure that we make investments to
enhance resilience without over-investing.

[n addition to our physical risk assessment, we understand that
a changing wortd may have different political, technological or
market pressures than we do today. That's why we seek to drive
our strategy to meet the needs of the future and ensure that we
assess a range of future scenarios to understand our resilience.

Describe the organisation’s processes for identifying
and assessing climate-related risks.

Describe the organisation’s processes for managing
climate-related risks.

Describe how processes for identifying, assessing and
managing climate-related risks are integrated into the
organisation’s overall risk management.

Environmental risk management is a well-established part of

our risk management processes and is embedded throughout

our organisation. We have made progress in the last 12 months

on developing cur scenario analysis, integrated with our long-term
planning such as the Drainage and Waste Water Management Plan
[DWMP’) and Water Resources Management Plan [WRMP'], and
in identifying both the risk themes and detailed risk assessment
across our value chain, as shown on pages 62 to 63.

The sector has shown resilience to changing envirenmentat and
output quality expectations in the past, as the expectations of
customers and regulators have changed. Given the uncertainty
around climate risk, a key focus for our risk management approach
is achieving a co-crdinated approach to data capture, modelling
and regulation for the sector as a whole.

Disclose the metrics used by the arganisation te assess
climate-related risks and opportunities in line with its
strategy and risk management process.

Disclose Scope 1, Scope 2 and, if appropriate, Scope 3
greenhouse gas [[GHG] emissions, and the related risks.

Describe the targets used by the organisation to manage
climate-related risks and opportunities and performance
against targets.

The provision of clean, safe water, and the treatment of waste
water is core to our business. As such, we have a number of key
metrics and targets that assess our ability to reduce the risk when
providing these core services, and ensuring that we can continue
to deliver for generations to come.

In addition te ensuring we can adapt to climate change, we are
committed to mitigating cur impact on climate change. We have
committed to Science Based Targets, set a Net-Zero Ambition

by 2030 and released our Net-Zero Roadmap (see pages 54 to 55), -
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QURTCFD DISCLOSURES CONTINUED

Climate-related Governance

Our Sustainability Governance Framework

Our governance processes are aligned with the Group's Sustainability
Framework — ensuring that the Beard is effective in its: oversight of the
Group's Sustainability Framework; consideration of climate-related
risks and oppaortunities; and scrutiny of managerment’s assessment
and management of climate-related risks and opportunities.

The Board delegates certain sustainability oversight and climate-
related risk oversight activity to its Board Committees to support
the continued delivery of the Group’s Sustainability Framework.
Detail is provided opposite, including cross-reference to where
you can find additional information throughout this Annual Report
and in our separately published Sustainability Report.

Severn Trent is committed te making decisians for the long term -
decisions that add value for our customers, the communities
we serve and the environment, and treating alt of our employees

Climate-related Strategy

Mitigating climate change

Climate change is ane of the greatest challenges our society will face
this century and we are better placed than many to understand the
scate of the problem.

Sustainability is central to the long-term success of our business,
and central to this approach is our Sustainability Framework as

set out on page 50. This focuses on our environmental, social and
governance ambitions - the areas that cur stakeholders have told
us are most important to them, This includes playing our partin the
UK’s Green Recovery and more informaticn can be found on page 13.

As part of our Triple Carbon Piedge, we will contribute to reducing
the impact of our activities on climate change and ensure that we

make a positive contribution to the environment. Read more about
our targets and approach to climate change mitigation on page 12.

Adapting to climate change

As a company providing an essential service drawn from nature,

we know that our sector is particularly vulnerable to the effects of
climate change. In fact, we've already felt the impacts of extremes

in weather over the past few years. Providing water and treating waste
water are key to our operations, and requires a sector-wide approach
and long-term strategic thinking to ensure that the risks affecting our
ability to provide these services are mitigated.

Hetter, drier surnmers may lead to water shortages, and wetter
winters with more intense rainfall coutd exceed sewer capacity,
resulting in flooding. Realising opportunities through our demand
reduction programmes may also increase the headreom available
te meet additional demand requirements, There may also

be significant changes to the political, legal and requlatory
environment, increased levels of oppartunity arising from
technological developments and renewable energy programmes,
and changing consumer focus toward envireonmental activities.

These risks and cpportunities are currently assessed as part
of our overall ERM system cutlined cn pages 38 and 3%.
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and other stakeholders fairly. This means we work to achieve our
outcomes in a sustainable way - be it through taking care of the
environment, helping pecple thrive or being a company you can trust.
Thisis integral to the way we operate.

Addressing the challenge of climate change is core to cur strategy and
is therefore at the centre of many Board considerations and decision
making throughout the year. This requires robust governance to
empower business areas in the management of climate-related risks
and opportunities. Qur Sustainability Governance Framewcerk ensures
that the Board is effective in both making decisions and maintaining
oversight, whilst also adhering to our well-established culture of
Doing the Right Thing [read more on page 59). Strong governance

of sustainability issues, including climate change specifically, extends
below the Board to a number of management committees and our
TCFD werking group, as shown in the infographic.

Assessing the transitional risks of climate change

During 2020/21 we carried out a strategic review looking at key
trends to assess the resilience of our strategy in consideration

of a changing environment. This activity identified eight trends
related to the envircnment and climate change, adopticn of
maturing and low carbon technelogies, and evolving socio-
demographics, which we felt would be the mast influential in
shaping the next three decades and inform our strategic thinking.
By stressing different levers of change, we assessed five possible
scenarios which we associated with potential futures within a range
of warming between 1.5°C and 4°C. This qualitative exercise enabled
us to assess the future direction of our core strategy to ensure that
we are resilient to a changing environment.

The outputs of the strategic planning process, which summarises
our strategic response te the trends and their implications will
be published in 2021.
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Strong governance of sustainability issues, including aver climate-related risks and opportunities specitically, extends below the
Board to a number of Board and management committees, as outlined below.

THE BOARD

The Board's role is to ensure the long-term sustainable success of Severn Trent by setting our strategy through which value can be created
and preserved for the mutual benefit of our shareholders, customers, employees and the communities we serve. The Board, led by our Chalr
Christine Hodgson, has ultimate responsibility for sustainability. Oversight of the Group's sustainability strategy is a matter reserved for
the Board. The Board provides rigorous challenge to management on progress against goals and targets, and ensures the Group maintains an effective
risk management and internal control system, including over climate-related risks and opportunities.

Sustainability-related discussions take place at all Board meetings and the Chair of the Corporate Sustainability Committee provides a detailed update on
sustainability matters at every Board meeting, through a standing agenda item. The Board possesses a high-level of sustainability expertise, with individual
Directors possessing a variety of skills and experience relating to areas such as environmental science, climate change and social responsibility.

Biographies

[:D Read more p 86 - 87

Corporate Sustainability
Committee

Meeting frequency:
At least four times per year

Supports the Group’s
sustainability strategy

by scrutinising progress
and providing guidance
and direction o the
Sustainability Framework.

Responsible for reviewing
the Group's non-financial
risks and oppartunities,
incleding climate-
related risks.

Faur members of the Board
sit on the Committee,
including the Chair, and the
€EO has a standing invitation
to attend meetings.

1 Read more p116 - 119

Board Activities
Read morep 92- 94

\l, Informing

Nominations Committee

Meeting frequency:
At least four times per year

Supports the Group's
sustainability strategy
through monitering the
Board's overall structure,
size, composition and
balance of skills.
Sustainability expertise
is given sufficient
prominence in Board
succession planning and
recruitment activity.

Sustainability expertise is
listed as a key skill for Board
appointment long-lists in
our selection processes.

[1] read marepi0s - 104

\

Remuneration Committee

Meeting frequency:
At least four times per year

Supports the Group’s
sustainability strategy
through alignment of the
Group's remuneration
policies and procedures
to reinforce achievement
of our sustainability aims.

In addition to ESG measures
which already form part of
the annual bonus scheme
metrics, this year the
Committee has agreed the
development of a carbon
reduction performance
measure in the LTIP (in
addition to the existing
RoRE measure).

EEI Read more p120- 153

Board Skills Matrix
ED Read more p?7

Roles and Responsibilities
m Read more p?3

Reporting ’P
THE BOARD DELEGATES CERTAIN SUSTAINABILITY OVERSIGHT MATTERS TO ITS PRINCIPAL COMMITTEES

Treasury Committee

Meeting frequency:
At least four times per year

Supports the Group's
sustainability strategy
through incorporation

of sustainability inte the
Group's financing strategy.

A key area of focus for the
Treasury Committee has
been the recent introduction
and subsequent monitering
of our Sustainable Finance
Framework, under which
the Group can raise debt

to support the financing
and/orrefinancing of
assets and expenditures

of a sustainable nature
across their activities.

ED Read more p114 - 113

Audit Committee

Meeting frequency:
Atleastfour times peryear

Supports the Group's
sustainability strategy
through ensuring that

risk is effectively

managed acrass the Group,
including climate-retated
risks and opportunities.

The Committee is alsa
responsible for overseeing
the Group's financial
staterments and non-
financial disclosures,
including climate-retated
financial disclosures

(1] Readmarep107-113

T

THE CHIEF EXECUTIVE AND THE SEVERN TRENT EXECUTIVE COMMITTEE (STEC]

The Chief Executive has overall responsibility for climate change and environmental matters. Responsibility for the development
and implementation of the Group's strategy, including in relation to sustainability, rests with the Chief Executive, who is supported by STEC.

STEC Members

Sustainabitity Framework

Read mare p50

[:I:] Read more p88

STEC DELEGATES CERTAIN CLIMATE-RELATED RISK AND OPPORTUNITY OVERSIGHT MATTERS TG ITS MANAGEMENT COMMITTEES

Sustainability Steering
Committee

Facilitated by Severn Trent's
dedicated Sustainability
Team, Executive and senior
management oversee
performance and progress
against our Sustainability
Framework.

The Committeeis
responsible foridentifying
and reviewing climate-
related risks and
opportunities.

Energy Steering
Committee

Sets the Group's overall
energy strategy and targets,
ensuring that robust plans
are in place to deliver them.
Moniters progress and
performance against plans.

Strategic Risk Forum

A cross-business group
which takes a helistic view
of ERM risks and focuses
on horizon scanning to
identify new and emerging
risks, including climate-
related risks.
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Disclosure Committee

An Executive Committee
responsible for overseeing
the Group's compliance with
its disclosure obligations,
considering the materiality,
accuracy, reliability and
timeliness of information
disclosed and assessment
of assurance received.

The Committee is also
responsible for cverseeing
the Group's financial
statements and nen-
financial disclosures,
including climate-related
financial disclosures.

TCFD Working Group

The TCFD working group
was established 1in 2020

to provide oversight and
drive implementation of
the TCFD recemmendations
and the Group's wider
climate change strategy.
The Group reports to the
Severn Trent Executive
Disclosure Committee and
the Severn Trent Corporate
Sustainabslity Committee.
It includes representatives
fram business areas
including strategy, risk,
finance, treasury and
comgliance.
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OUR TCFD DISCLOSURES CONTINUED

Climate-related Strategy continued

Our risks and opportunities

in order to align with the recommendations of the TCFD, we have outlined examples of the risks and opportunities relevant for our business,

and how our business could be impacted by a changing climate. Whilst these risks are assessed as part of our long-term horizon scanning,

we also assess these risks more frequently as part of our five-yearly AMP reporting cycles. More infermation on some of these risks and the
potential financial implications on our business can be found within our COP climate disclosure an our website at https:/'www.severntrent.com/
sustainability-strategy/reports-and-publications.

The time horizons over which our risks are assessed are outlined below. More detail on our risk management appreach will be detailed in cur
disclosure in September 2021.

Risk assessment period Time horizon Commentary

Short-term risks include dynamic risk assessments and assessments during schemes,

Short term 0-1years which are generally limited to one year ahead.

This is the range of our business planning period - we set a plan in 2018/19 which will

Medium term 1-10years . liver through to 230.

Generally, our risk assessment approach limits to a 25-year look-ahead - but as many of our
assets have asset lives longer than that, risk can be assessed much further in some instances

Longer term 10-80years [e.g.scheme design). For our WRMP and DWMP we have tested scenarios forecasting B0 years
ahead to identify any gaps or shortfalls in our schemes, which contributes to our decision
making when considering future capital schemes.

Assessing the physical risks of climate change
We assess and monitor the physical risks arising from climate change onwater resources as part of our WRMP which addresses uncertainty
around those long-term impacts. Qur DWMP uses a similar approach to evaluate the impacts of climate change on our waste water systems.

Our WRMP uses the best practice UKCP09 and UKCP18 datasets which are based on the Special Report on Emissions Scenarios [[SRES')
and Relative Cencentration Pathway [[RCP’) scenarios and cover a range of climate impacts. We have tested the full range of UKCP0?
scenarios on our investment decision making and have preduced a plan that takes a proportionate approach to mitigating for climate
uncertainties. Whilst the UKCPO9 climate change scenarios present us with a wide range of potential impacts, almost all of the scenarios
point ta a long-term loss of deployable output due to changing weather conditions, As a result, we have proposed ambitious leakage and
demand management measures for AMP7 that complement our longer-term plans to improve water supply reliability. Cur full climate
change modelling approach will be described in detail within our WRMP and DWMP. Ongoing work using the Met Office’s revised UKCP18
climate models will explore a wider range of climate models based on the IPCC’s RCP scenarios, The scenarios which provide the foundation
of the UKCPO% and UKCP 18 models used in our analysis are outlined below.

Graph indicating the climate scenarios used as part of our ongoing physical risk assessment process. RCP and SRES climate models
provide the foundation for the UKCP09 and UKCP18 climate modelling used for our WRMP and DWMP.
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Climate-related Risk Management

The Board has overall accountability for ensuring that risk is effectively
managed across the Group. The Board's mandate includes defining
risk appetite and monitoring risk expasure to ensure significant risks
are aligned with the overall strateqy of the Group. You can read more
on page 38. Details of our Sustainabitity Governance Framework are
set out on page 59. This sets out the governance arrangements that
support the Board in discharging its duties in respect of identifying,
assessing and managing climate-related risks.

On behalf of the Board, the Severn Trent Plc Audit Committee assesses
the effectiveness of the Group’'s ERM process and internal controls to
identify, assess, mitigate and manage risk. An overview of the Group's
risk management governance process js provided below and further
detailis set out in the Audit Committes report on page 111,
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The management of risk is embedded in our everyday business
activities and climate-related risks are treated in the same way as
all our other Company risks, captured at a local level by responsible
teams and managed centrally through our established ERM process
outlined above. During the year we established a new Strategic Risk
Forum independent from the ERM Team, to help provide a strategic
lens tc, and review of, our existing and emerging risks.

We've disclosed our key climate change risks and adaptation actions in
our last Climate Change Adaptation Report and we'tl be updating this
assessment and action plan later this year. This includes a review of
weather impacts and latest climate projections. You can view this on
our website.

A schematic setting out how this process interacts with our overalt
Governance Framework is set out below.

SEVERN TRENT PLC/SEVERN TRENT WATER LIMITED BOARDS

The Board prevides rigorous challenge te management and ensures the Group maintains an effective risk management and internal
control system, including climate-related risks and opportunities. The Board delegates oversight of certain climate-related risks
oversight activity to its Board Committees to support the continued delivery of the Group’s sustainability strategy.

Reporting T

CORPORATE SUSTAINABILITY COMMITTEE

Responsible for reviewing the Group’s nen-financial risks
and opportunities, including climate-related risks.

Informing J,

AUDIT COMMITTEE

Supports the Group's sustainability strategy through ensuring
that risk is effectively managed across the Group including
climate-related risks and opportunities.

Reporting T Informing J,
SEVERN TRENT PLC EXECUTIVE COMMITTEE
Onward oversight, management and reporting through
the Group's established Governance Framework.
Reporting T Infarming \L

STRATEGIC RISK FORUM

Consotidated Business Unit information reported to this Committee, with onward reporting
to the Severn Trent Plc Executive Committee on a six-monthly basis for review and challenge.

QUARTERLY RISKIDENTIFICATION PROCESS AND HORIZON
SCANNING WITH INDIVIDUAL BUSINESS UNITS

The business is required to review all current and developing
risks which could impact on the achievernent of strategic
objectives. This process includes assessing risk drivers,
including climate-related risks, and their potential impact

and likelihood of crystallisation.

AMP BUSINESS PLANNING PROCESS
WITH INDIVIDUAL BUSINESS UNITS

This process includes identification and assessment of
potentiat risk drivers, including climate-related risks, over
short, medium and long-term herizens. Potential impacts
are factored into the Greup's long-term business planning

process and individual management plans set out
below. Planning occurs both on an annual basis and
long-term as part of cur established Price Review process.

* WRMP » DRMP « Carbon Reduction Plans * Climate Change Adaptation Report » Strategic Direction Statement » Environment Strategy
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OURTCFD DISCLOSURES CONTINUED

Examples of our climate-related risks and opportunities
within our value chain

62

WATER IS COLLECTED WATER ISCLEANED

Failure to meet demand

Hotter, drier summers, changes to
precipitation patterns and increased demand
for water may impact upon water availability
and usage, making it mare difficult to provide
a safe and secure supply of drinking water

Minimising water use

Minimising water use will increase
the headroom available to meet
water demand and may reduce
infrastructure requirements

Our Principal Risks that retate
to climate change or will be
exacerbated by climate change

Failure to provide a safe and secure supply of drinking water
to our customers and the petential for reduced public
confidence in water supply [Principal Risk 2].

Failure ta effectively transport and treat waste water and
the potential for reduced public confidence in our waste water
system [Principal Risk 3).

Severn Trent's climate change strategy does not enable
us to respond to the shifting natural climatic environment
and maintain cur essential services (Principal Risk 6],

We fail to positively influence natural capital in our regicn
{Principal Risk 7).

Accelerating changes in the political, tegal environment
and environmental obligations increase the risk of
non-compliance {Principal Risk 10].
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CLEAN WATER IS DISTRIBUTED

Damage to infrastructure
Extreme changes to precipitation
may result in damage to our
water infrastructure

Minimising leakage

Mirimising leakage will increase
the water available for use,
reducing demand requirements
in the future and enhance our
reputation with customers

Impact on our business

The risks and opportunities identified have helped to form our
business strategy, ensuring we minimise environmental harm
whilst meeting cur regulatory requirements as a highly regulated
water utility. Our strategy also ensures we are working to realise
opportunities that will arise in a changing future. Deferring from
the targets we have agreed with Ofwat may ultimately impact upon
our customer ODIs which are reported as part of our annual
reporting process [see pages 18 and 19]. In addition, our WRMP
and DWMP identify capital investment requirements which are
regularly reviewed as part of our five-yearly AMP cycles.

You can read more about the impacts of some of these risks

on our crganisation’s business, strategy and financial planning
within our CDP disclesures, within the WRMP and DWMFP,

and within the strategic review which will be published in 2021.

Due to the tong-term herizons over which our modelling takes place,
and the inherent uncertainty in climate projections, there is significant
uncertainty over the rate at which climate change will take place,
the irmpact of change and therefore the forecasting potential of

our medelling. Qur adaptive approach enables us to highlight risk
response requirements to Ofwat as part of our WRMP and DWMP,
and ensures we make investments to enhance resilience within
arange of climate futures, without over-investing.

We work with Ofwat and other water utilities to ensure a sector-wide
approach te infrastructure resilience, enhancing our ability to meet
demand across the UK in line with Governmental objectives.




CUSTOMERS ENJOY
OUR SERVICES

Increased consumer awareness
Increased awareness over value of
walerin an increasingly resource-
stretched world may improve the
effectiveness of customer
engagement programmes

Changes in consumer behaviour
Market changes in consumer
behaviour may result in lower
public confidence in our operaticnal
performance if eur environmental
targets are not met

WASTE WATER IS

COLLECTED

Meeting our mitigation commitments
Meeting our climate change mitigation
commitments will enhance our
reputation with stakeholders and
mitigate potential increases in the
cost of carbon

Flooding and pollution

Changes to precipitation and increased
variability in weather patterns may increase
the risk of sewer flooding and pollution
events, negatively impacting water quality
and resulting in a negative impact on

WASTE WATER IS CLEANED
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WATER ISRECYCLED TO
THE ENVIRONMENT

Renewable energy generation
Increasing our ability te generale energy
from waste will decrease our operational
energy costs and may provide additional
opportunities in a world transitioning to

a higher renewable energy mix

Increased and more stringent
environmental regulation

Changes to the political and requlatory
envirenment may result in more stringent
regulations, penalties and fines around
water quality or pollution events, and

customer confidence

The negative impacts cf climate change and the associated risks
mean that we want to do our part to mitigate climate change.
Our Triple Carbon Pledge ensures that carbon reduction is
ernbedded within cur corporate strategy.

Resilience of our strategy

Our 2020/21 strategic review looks at the resilience of our strategy
against various political, economic, social, technological, legal

and environmental trends, and the results of this study will be
published in 2021.

Our continual review of the physical risks asscciated with climate
change as part of our WRMP and DWMP ensures that we continually
reassess our strategy to ensure that uncertainty over future climate
scenarics is managed effectively.

Our Sustainability Report, WRMP and DWMP outline the key actions
we are taking to:

¢ Reduce the harmful effects of carbon, and consequently our
operational energy costs through our Triple Carbon Pledge

Increase water availability through enhanced and better-connected
infrastructure in a sustainable way

* Engage with our customers to reduce water usage and reduce
blockages which can lead to fleeding and pollution events

Enhance the resilience and efficiency of our infrastructure to
reduce leakage and ensure protection against a changing climate

may increase the cost of carbon

Opportunities Physical risks Transitional risks

+ Enhance our nature-based solutions to create or restore
hakitats whilst decreasing the risk of flooding and pollutien

* Improve our menitaring to increase cur understanding
of pollution events

* Work across the landscape to slow the flow of water during
heavy rainfall

Increase sewer and storage capacity to reduce the risk of
flooding and pollution

= Generate energy from waste through our anaerobic digestion plants

« Upgrade our digestion plants to a more efficientand higher energy
yielding thermal hydrolysis process

Recycle our bioselids for use as agricultural fertiliser, contributing
to a more circular economy

Actively work with Government and other stakeholders to change
the way we all value water

Contribute to positive regulatory change by advocating for
mandatory water labelling, minimum standards for building
regulations and water-fitting regulations

D] Read more about our progress within our Sustainability Report in the chapter
‘Looking after the world around us: Building back greener’
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OUR TCFD DISCLOSURES CONTINUED

Climate-related Metrics and Targets

Mitigating climate change - reducing our greenhouse gas
['GHG') emissions

We have been committed to reducing eur carben emissions since
2002 and continually improve on emissions reductions processes.
In 2020 we met our carbon performance commitments as detatled
inour 2020 regulatory return and are the first water utility to have
submitted SBTs based on the Paris Agreement’s highest level of
ambition, to limit global temperature ta 1.5°C above pre-industrial
levels. This includes setting ambitious Scope 3 targets and working
with our supply chain to reduce emissions. In addition to setting
globally recagnised SBTs, during 2021 we have alsa pledged

our commitment to net zero with a more ambitious 2030 target
[compared to the 2050 target for SBTsl. In order to realise our
ambitions, we have set the following targets:

* Reducing our Scope 3 emissions by working with over 70%
of our supply chain to set their own emissions largets

Ensuring that all new company cars will now be electric

Installing over 350 electric car charging points over 65 sites,
to be completed by the end of 2021

Having the potential to cover 100% of our electricity needs from aur own
renewable sources or through Power Purchase Agreements by 2030

Developing procedures for our suppliers to demenstrate they are
measuring and reducing their emissions and to ensure we are
meeting our targets to reduce Scope 3 emissions

More information about the activities we are undertaking to minimise
our impact can be found within the Journey to Net Zero [see pages 54
to 55) and Carban and Energy Performance [see pages 45 to 67)
sectiens of this report, and our separate Sustainability Report.
Details of how sustainability-focused performance measures are
included in our LTIP can be found on pages 123 and 131 of the
Directors’ Remuneration Report,

Assessing our progress

This year, we are going beyond mandatory requirements and reporting
on our supply chain emissions. Our full emissions reporting, including
Scope 3 emissions reporting, can ke found within the Carbon and
Energy Performance section of this report. The methodology behind
how we report on, acceunt for, and gain assurance on our GHG
emissions is also outlired further in the Carbon and Energy
Performance section.

Science Based Targets

Scope 1, 2 and 3 targets

Submitted to SBTi by March 2021 to align to a 1.5°C pathway
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Adapting to climate change - measuring our progress

We measure and manage 3 wide range of metrics which help us to
assess how well we are doing to minimise our risks in a changing
future. Our regulatery performance commitments relating to water
leakage, pollution events, customer satisfaction and water quality
help us ta manage our risks by reducing our impact in these areas,

Qur targets around per capita consumption and smart meter
tnstallations help to assess and understand water usage te identify
areas where our educational pregrammes will have the most impact
toincrease water headroom.

Our leakage reduction targets ensure that we measure our progress
toward increased operational efficiency and protect our reputatien
n a more environmentally canscious future.

Supply interruption targets ensure that we measure and asséss our
ability to supply to our customers, even when extremes in weather
impact upen our infrastructure.

Mgonitoring the cccurrence and frequency of flooding and pollution
events ensures that we reduce our environmental impacts and
enhance our systems to accommodate changes to weather
patterns, reducing the impact that changing regulation may

have on our business,

Measuring our energy generation from biogas and the waste
recycled to agriculture ensures that we contribute to a circular
economy and reduce our carbon footprint, protecting us against
changes to energy prices.

Our target of net-zero eperational carbon emissions by 2030 exceeds
the Government's target of 2050 and ensures that we are leading
the path to a more resilient and sustainable economy.




Carbon and Energy Performance

We have committed to achieving net-zero operaticnal carbon
emissions by 2030, building on our long track record of making
year-an-year reductiens in our emissigns. Qur 2030 commitment
is to generate or procure 100% renewable energy and move

our fleet tc 100% electric vehicles, where available.

We have also set Science Based Targets for our operational emissions
and for our supply chain {Scope 3] emissicns. Qur operational reduction
is in line with the more ambitious 1.5°C temperature rise scenario.

For our supply chain, we commit that 70% of our emissions from
‘purchased goods and services, ‘capital goods’, ‘upstream transpartation
distribution’ and ‘waste generated in operation’, will have Science
Based Targets by 2025. We submitted these targets for verification

by the Science Based Targets initiative in March 2021,

We have held the Carbon Trust Standard continuously since 2009,
which recognises our consistent emissions reductions and effective
carbon management processes. We Continue to report to the Carbon
Disclosure Project [CDP’) each year which means our climate change
infermaticn is publicly accessible. CDP requests information about
climate change from cempanies on behalf of investers and score
each company on the quality and completeness of responses.

This year, we are disclosing more informatien about our GHG emissions
and energy use, going beyend the mandatory requirements and
including supply ¢hain emissions for the first time.

This year we reduced our net operational emissions an the market
basis, primarily through our switch to procuring 100% renewable-
backed energy via our import contracts. We continue to generate
more renewable energy than any other UK water company and

now generate the equivalent of 53% of Severn Trent Water Limited's
energy needs, up fram 51% in 201%/20.

To reduce our operational emissions further we will continue to focus
on improving our energy efficiency to offset the additronal demands of
growing peputation and more stringent treatment quality requirements
and we will continue to procure 100% renewable-backed electricity.
We will also continue to electrify our fleet and encourage employees
to take up lower-carbon electric cars. Pursuing these measures will
continue to reduce cur key sources of emissions, reduce our reliance
on the electricity grid and deliver financial benefits for our customers
and investors.

As we have already taken steps to reduce our Scope 2 emissions, we
are now focusing on our Scape 1 emissions and particularly our
emissions of methane and nitrous oxide from cur sewage and sludge
treatment processes. These emissions are not as clearly aligned with
financial incentives and require new science, technology and innovaticn
to understand and solve. This year, we have invested in direct
monitering of cur methane and nitrous oxide emissions from sewage
and sludge treatment for the first time and are sharing our approach
and data across the industry to aid understanding and collaboration on
solutions to this difficult area.
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Reporton greenhouse gas ['GHG’] emissions

This is the eighth year Severn Trent has been required to report
GHG emissions. For Severn Trent Water, which accounts for 93%
of our total Group emnissions, we have been publicly reporting

on our emissions since 2002, For the second year, we are also
reporting our energy use and generation data and provide

more detail on how we manage energy use,

Our GHG emissions are reported in tonnes of carbon dioxide
equivalent (tCO.e), for the period 1 April 2020 to 31 March 2021.
We report our location-based and market-based emissions
separately and for the first time we also report on five Scope 3
categories - goods and services, capital goods, waste generated
in operations, business travel and upstream transportaticn and
distribution. We will disclose more of cur Scope 3 emissions
from next year, in line with our new Science Based Targets.

The GHG data we report is reported internally during the year
to the Corporate Sustainability Committee and to the Board.
We have subjected our GHG data and processes to external
assurance by Jacobs.

Cur approach to reporting is subjected to the GHG Protocol
Carporate Accounting and Reperting Standard., In Scope 1and 2,

we have included the emissions from the assets which we own and
operate and which we can directly influence and reduce, known as the
financial control boundary. Emissions frarm our supply chain and from
assets which we do not own but operate on others behalf are included
in our Scope 3 category. We have now baselined our Scope 3 emissions
and this year we report on Scope 3 emissions from business travel,
energy transmission and distribution losses and outsourced sludge
tanker activity as part of our operational footprint. These are areas
where we have robust data collection processes already. We report
on emissions from our other Scope 3 categories in a separate table.
We are collecting more data on the remainder of our supply chain

and will report on more of our Scope 3 emissicns next year,

For our net operational carben fostprint, we include the benefit

of renewable electricity which we expart and also a carbon benefit
from the biomethane we export to the grid, but only where we have
not sold an associated green gas certificate. Where we have sold

a green gas certificate, we do not include the carben benefit in our
net number overleaf.

Our emissions are calculated using the updated ‘Carbon accounting
in the UK Water Industry: methodology for estimating cperational
emissions, Version 15 (released April 2021). This is a peer-reviewed
calculation tool developed and used by all the major water companies
in the UK. It is updated each year to include the latest available
emissions factors. All emissions arise in the UK.
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OURTCFD DISCLOSURES CONTINUED

Annual Operational Emissions = Location and Market Based

2020/21

Location  Market
Operational Greenhouse Gas Emissions {Tonnes C0,e) based based
Scope 1 Emissions [Combustion of Fossil Fuel on Site 29,945 29,945
Scope 1 Emissions [Process Emissions) 116,257 116,257
Scope 1 Emissions [Transport Fleet) 17.914 17,914
Scope 2 Emissions [Electricity Purchased for Cwn Use) 182,768 i
Scope 3 Emissions [Business Travel] 343 343
Scope 3 Emissions [Qutsourced Sludge Tankers) 3,340 3,340
Scope 3 Emissions (Electricity Transmission and Distribution] 15,718 -
Totat Annual Gross Operational Emissions . 346,285 147,800
Emissions benefit of the renewable electricity we export 40,648 40,648
Emissions benefit of the renewable biomethane we expert [for which we retire green gas certificates} 21,354 21,354
Total Annual Net Operational Emissions 304,282 105,797

Supply Chain Emissions

The table below shows our estimated Scope 3 emissions which are not included as part of cur operational footprint. These emissions are part
of our new Science Based Targets. We will be disclosing more data on these areas in future. Our primary scurce of emissions is capitat work
and we have developed a tool to estimate carbon from capital schemes which we will be using in future to estimate emissions impacts and
use in decision making.

Other Scope 3 Greenhouse Gas Emissions [Tonnes C0.e) Emiﬁ:;?:na;
Chemicals purchased [2020/21 volumes using Carben Accounting Workbaok] 52,783
Upstream Well to Tank Emissions from Gas and Fuel Use (2020/21 volumes using Carbon Accounting Workbook] 8,715
Capital Goods {2019/20 Baseline Estimate) 250,546
Other Purchased Goods and Services (2019/20 Baseline Estimate) 107,927
Upstream transportation and distribution (2019/20 Baseline Estimate) 17,140
Disposal of waste generated in operations {2019/20 Baseline Estimatel 6,640

Operational Greenhouse Gas Emissions — Historic Trend
This table shows our historic emissions data alongside the current year in a comparable format to demonstrate our reduction trend. This also
shows our total Scope 1 and 2 emissions normalised by total Group revenue.

Operational Greenhouse Gas Emissions

(Tonnes COze) 201314 2014/15  2015/16  2016/17  2017/18  2018/19  2019/20 2020/21
Scope 1 Emissions [Combustion

of fuel and operation of facilities) 132,535 132,406 134,584 138,131 134,307 132,360 156,014 164,115
Scope 2 Emissions {Electricity

purchased for own usel 330,679 307,796 337,028 294,426 279,393 217,726 199,635 182,768
Total Annual Gross Operational Emissicns 463214 490,163 471,612 432557 413700 330,086 385,649 344,883

Emissions benefit of the renewable energy
we export (including biogas for which we

hold green gas certificates] 21,672 38,878 45,085 42,06% 45,333 46,986 59,878 62,003
Market-based carbon accounting benefit from
supply of REGO-backed renewable energy - - - - - 34,818 35,784 182,768
Total Annual Net Operational Emissions 441542 451,285 426,527 390,488 368,367 268,283 259,987 102,113
Annual GHG intensity ratio {tCQ;/unit) 2013/14  2014/15  2015/16  2016/17  2017/18  2018/19  2019/20 2020/21
Gross Location-Based Operational GHG ) :

-¥. emissions of Severn Trent per £m turnaver 2460.8 2771 2595 2370 2442 198.1 1929 150.0

1. 'REGQ - Renewable Energy Guarantees of Origin scheme.
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Report on Energy

In line with the latest energy and carbon reparting requirements, below is further information on our energy censumption and generation for
the last three years across the Severn Trent Group. This is source data for the carbon data reported above and is tracked internaily on a
monthly basis. All data is collected from metered data for electricity and gas imports and exports. Biogas combustion information is
calculated using assumptions based on metered data. Fuel use is reported based on financial records of fuel purchased. We have applied
assumptions on standard calorific values to convert all liquid and gas fuel types to a cammon energy metric [GWh] and data is reported for
the pericd 1 April 2020 to 31 March 2021, All energy is used in the UK.

The figures below include the large quantity of renewable biogas from organic waste, which we generate from sludge and food waste and
then either combust in combined heat and power engines or export to the National Gas grid, Overall energy use has risen this year. Our most
significant change is a large increase in natural gas import which has been driven by the cammissioning of two new heat-intensive sludge
treatment processes and our deployment of natural gas CHP. We have also increased our export of biomethane into the gas grid and decreased
the amount of biogas we combust in CHP. Electricity consumption rose by 0.6% this year due ta increased demand for water, particularly
during the summer of 2020 and increased electrical demand from the first full year of operation of a number of capital projects completed
last year, such as our Birmingham resilience scheme.

Energy type Source Units  2018/19  2019/20 2020/21
Electricity Electricity imported GWh Y 780 786
Electricity Generated from Renewable Sources and Used on Site GWh 198 194 196
Electricity Generated from Renewable Sources and Exported GWh 14 184 174
Gas Fuels Gas Imported from the Grid GWh 52 IAA 120
Biogas Generated and Combusted on site GWh 745 922 872
Biomethane Generated and Exported to the Grid GWh 166 181 245
Liquid Fuels Fuel Used by Plant (gas oil and diesel] GWh 20 20 23
Fuel Used by Company Fleet Gwh 62 70 77
Fuel Used far Business Travel [personal cars} GWh 7 6 4
Totals Total energy used

(i.e. Annual yuantity of energy consumed from activities for
which the Company is responsible, including combustion
of fuel and operation of facilities) GWh 1,855 2,037 2,076

Total energy imported
li.e. Annual quantity of energy consumed resulting from the purchase

of electricity and gas. No imparts of heat, steam or cooling] GWh 212 921 1,008
Normalised Metrics  Total Energy per Unit of Revenue GWh/Em 1.05 1.11 114
Energy Imported per Unit of Revenue GWh/Em 0.52 0.50 0.55
Clean Water Electricity Use per Unit Treated KWh/ML 4 498 718

Energy Efficiency
We continually invest in improving energy efficiency and we have a dedicated Energy Management Team focused on driving cperational
change to reduce energy. This is supported by a netwark of energy champions across our business, overseen by an Energy Steering Group.

Over the course of the last year we have invested £5.6 million of capital in specific energy efficiency and flexibility schemes to control energy
demand and reduce energy use. Over the course of the (ast six years we have invested £26 million in energy efficiency. These capital schemes
include proactive maintenance on our most energy-intensive assets, such as pumps and air blowers, and investment in impreoved centrols
and monitoring to reduce energy use,

We use our half-hourly meter data, regular internal communication and performance reporting to understand energy efficiency and drive
behaviour, minimise waste and identify opportunities. We have energy e-learning for all employees, and detailed energy training, for example
on pump efficiency, far specific roles,

We are transitioning cur fleet from fossil fuels to electric vehicles with the aim of 100% by 2030, where available, 5% of our company cars are
now electric and we continue to deploy more dedicated site charging points. This year we launched a new staff scheme for electric vehicles.

Cur aim is that by 2030 all energy that we use comeé from a renewable source. That means it is either directly renewable or covered by a
renewable-backed source of gas or electricity with REGO or green gas certificates. Achieving this target will require electrification, which will
increase our use of electricity in arder to phase out the use of fossil fuels our business and the use of biofuels and green hydrogen to

replace diesel.
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ENGAGEMENT WITH OURSTAKEHOLDERS

Stakeholder Engagement is Central to our Strategy

We are focused on driving
long-term sustainable
performance for the
benefit of our customers,
shareholders, and

wider stakeholders.

STAKEHOLDER

This section provides some insight into how
the Board engages with our stakeholders

to understand what matters to them and
further inform the Board’s decision making
and the actions taken as a consequence. You
can read more in our formal Section 172
Statement on pages 76 to 78, which sets out
our approach to s.172 and provides
examples of decisions taken by the Board,
inctuding how stakeholder views and inputs
have been considered in its decision making.

HOW WE ENGAGE AT BOARD LEVEL

HOW WE ENGAGE ACRDSS THE COMPANY

Our Customers

ln serving our custemers, we want ta provide bath
value and a great experience. Qur consultation with
customers helped our Severn Trent Water Limited
2020-25 Business Plan to be fast-tracked by Ofwat.

Customer-shareholders engage with the Board
and submit questions in advance of our Annual
General Meeting.

« Customer delivery performance 1s discussed
at every Board meeting.

* Customer perceptions of value for money
reported to our Corporate Sustainability
Committee

Extensive customer engagement shapes
our strategy and business plan.

Quarterly meetings with CCW at management Level,

Frequent discussion and consultation with our snline
customer community.

Quarterly tracking of customer perceptions against
key indicators including trust and satisfaction.

Created new online self-service options for
customers and made it easier to check for and
report problems through our ‘Check My Area’ app
and ‘Report a Problem’ services,

* Ensured customers could contact us 24/7.

+ Launched our new Water Alert System.

Introduced new two-way messaging functionality
through SMS, WhatsApp and Apple chat channels.

Our Colleagues

Qur greatest asset is our experienced, diverse

and dedicated workforce. Our relationship with
them is open and honest, and they are appropriately
supportad, developed and rewarded to encourage
them to do their best in all that they do.

A dedicated virtual employee engagement event,
“Ask Our Beard', was held in May 2021,

Employee-shareholders have the opportunity to
rmeet the Board and submit questions to the AGM.

» The Chair, Mon-Executive and Executive Directors
attend Company Forum meetings and provide
feedback at Board meetings.

Company Purpose and culture, talent
development and our People Strategy are
discussed at Board meetings.

The Remuneration Committee reviews
workforce policies and practices and
makes recommendations to the Board,

The Board considers our employee engagement
- QUEST - survey results-and steps taken to
address feedback. -
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Employees are invited to attend the ‘Ask Our
Beard events.

In addition to Board attendance, our Company
Forum brings together emplayee representatives at
guarterly meetings, including Trade Union
representatives

Continual internal cornmunication to employees
on COVID-19 impacts and mental and physical
health awareness.

+ Atour ‘Bouncing Back Stronger” event at Carsington

Water in September 2020, we took ¢.500 of our senior
rnanagers through our approach te bouncing back
stronger from the impacts of COVID-19.

Our Executive Committee and senjor leaders led
our ‘Share a Smile” campaign, providing four virtual
events for everyane in the Company, with the atm of -
lifting spirits throughout the COVID-19 pandemic.



The principles underpinning s.172 are not only
considered at Board level, they are part of our
culture. They are embedded in all that we do and
impacts on stakeholders are considered in the
business decisions we make across the Company,
at all levels, and strengthened by our Board setting
the right tone from the top. Pursuant to the
Companies Act, this informaticn is incorporated

by cross reference in the Governance Report

from page 80.

WHAT MATTERS
TOTHEM

HOW WE DELIVERED ON
FEEDBACK THIS YEAR

Improved ODI performance scores during the
year with ¢.B0% of 0DIs [across water, waste,
environment and customer) having met or
exceeded target

» Customer service
and performance

+ Leakageand
supply reliability

Affordability and
value for money

Improved UK Customer Service Index scores
achieving UQ for utilities

* Supported 35% of customers who

« Assistancein needed support

times cof need

Responsible investment

of support through our WaterSure scheme

= Provided over £15.5 million of suppert through
our Big Difference scheme and over £3 million

s Health, safety « Qur employee engagement survey ranked
and wellbeing us in the tap 5% of utility companies globally

Achieved 8.3 out of 10 for employee
satisfactioninour QUEST results

Diverse and
inclusive workplace

Opening of the Severn Trent Academy
and syllabus launch

+ Opportunities to
reach full potential

+ QOpen and honest + Developed a specific diversity and inclusion
envirenment focusinour 2021 QUEST survey

-

» Fair pay and reward
['LTIl compared to 2019/20, our best
ever LT rate

+ Launched our 2021 employee electric
vehicle benefit

Continued to narrow our gender pay gap

el utne

Vier Paw Gape el

Achieved a 20% reductionin Lost Time Incidents
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This section also includes high-level detail of
stakeholder engagement below Board level and
how we have delivered on feedback received, and
signposts where further information is provided
throughout this Annual Report. You can also read
more in our separately published Sustainahility
Repert which can be found on our website. We
welcome any feedback from our stakeholders.

Supporting the elephants at
West Midlands Safari Park

Qur Network Response Team provided some much needed help and
support to West Midlands Safari Park in April 2021. Normally theyre
busy injecting water inte our water mains and reservoirs but this
time it was helping to fill a drinking water pond for the Safari Park’s
elephants and putting our newest tanker to the test.
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ENGAGEMENT WITH OUR STAKEHGLDERS CONTINUED

STAKEHOLDER

HOWWE ENGAGE AT BOARD LEVEL

HOW WE ENGAGE ACROSS THE COMPANY

Our Communities

Our aim is te be a force for good in the
communities we serve and, in doing so,
create value for all our stakeholders.

Employees who live and work in our communities
‘meet” the Baard at the Employee Forum, AGM,
and site visits.

Employees who live and work in our communities
could also engage with the Board through the
emplayee engagement virtual event, ‘Ask
QurBoard’, held (n May 2021,

Corporate responsibility, community activities
and volunteering programmes are discussed
atBoard meetings.

Environmental matters are regularly considered
by the Board.

*

Our employability scheme inspires our people
and makes a real difference to people’s lives.

Regular engagement with Government officials
and elected representatives on water and
environment-related issues,

¢ Qurpeople volunteer, when safe to do so, through
our Community Champions programme, working
to improve our communities and environment.

* Qur Education Team launched free live online
lessons for kids, four times a day, five days a week.

Launched our Great Big Nature Boost campaign.

Shareholders and Investors

Continued access to capital is vital to the long-term
performance of our business. We work to ensure
that our shareholders, investors and investment
analysts have a strong understanding of cur
strategy, performance, ambition and culture.
Many of our shareholders are also customers,
employees and pensioners.

The Board approves the full and half-year
results and Annual Report and attends
results presentations.

The Chair, SID, Chief Executive, CFO and
Non-Executive Directors attend investor
meetings and feedback is reparted to the Board.

The Head of Investor Relations gives an update
tothe Board on a regular basis and the Investor
Relations Strategyis discussed by the Board.

The Chair attends the Capital Mackets Day.

The Board announced its non-binding advisary
Shareholder vote at the 2021 AGM on the Group’s
appreach to climate change.

s When safe to do so, investar site visits take place so
that shareholders can experience our operations
and culture first-hand.

¢ Regular dialogue with shareholders to support
them in their investments.

Suppliers and Contractors

Along with our employees, our suppliers support
usin delivering for cur customers. Strong supplier
relationships ensure sustainable, high quality
delivery for the benefit of all stakeholders.

3

Commercial performance is discussed at every
Board meeting, including an update on
relationships with suppliers.

Supplier representatives attend the Capital
Markets Day and the Employee Forum atongside
Executive Directors and Non-Executive Directors.

Our Corporate Sustainability Committee regularly
monitors progress on sustainability in our
supply chain.

Regular meetings with our suppliers, including
training on Madern Slavery, and our Code of
Conduct, Doing the Right Thing

Presented ata Morgan Stanley Sustainability
conference about the importance of the 'S in ESG.

Engaged with over 50 suppliers at our Supplier
Summit to outline cur sustainability ambitions,
helping inspire and bring them along with us
on our sustainability journey.

Regulators and Government

The policy framework for the water sector in

England and Wales is set by the English and Welsh
Governments, respectively. We seek to engage
constructively with the Government to achieve the
best outcomes for customers and the envirenment.
Below the policy framework, ourindustry is regulated
by Ofwat and others, We agree commitments with our
regulaters and continually report our performance
against these. We work closely with our regulators to
shape our industry te help ensure the right outcomes
for customers and the environment.

To deepen Board level understanding of our
Regulators, our Chair and Non-Executive
Directors formally met with Ofwat during the year.

Regulatory matters are regularly considered
by the Board, including Price Review Plans,
Water Resources Management Plan and
Scheme of Wholesale Charges,

Regulatory stakehalders attend Board meetings,
including from Ofwat, the Orinking Water
Inspectorate [OWL, the Environment Agenty
['EA’), the Consumer Council for Water 'CCW')
and Defra.

Regulatory consultation updates are considered
by the Boargd.
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Regular virtual meetings with our regulators
at management tevel including the EA, Natural
Resources Wales, Natural England, Ofwat, the
OWIl and Defra.

* Regular engagement with Government officials
and elecied representatives on water and
envirpnment-related issues



WHAT MATTERS
TOTHEM

HOW WE DELIVERED ON
FEEDBACK THIS YEAR

Operatignal impact
and disruption

-

Local employment
* Economic contribution

Protection of the
environment

»

Created our £1 million COVID-19
Emergency Fund

Financial suppert was given to care leavers
through our Big Difference Scheme

Donated almost an additional £1 million
to charity fotlowing our customer water
saving challenge

Donated c.£7 millien to charitable
organisations this year

Welcomed the first of our first 500 ‘Kickstarters

as part of our Kickstart Programme

Woelcomed 49 new apprentices and graduates

Strategy and
business model

Financial performance
and returns

» Reputation

* ESG performance

Financial risk
management

Strong leadership

AMP7? dividend policy with agrowth rate
of at least CPIH

Capital investment exceeding £590 miltion
including accelerated activity on
strategic renewable projects

All resolutions received over 2% of votes
atour 2020 AGM

» Fairengagement
and payment terms

e Collaboration

Responsible
supply chain

Accelerated payments to our supply chain
as aresultof COVID-19

Registered by the Chartered Institute of
Procurementand Supply ['CIPS’] with the
Ethics Mark

+ Qutcomes for
customers, the
environment and
long-term resilience

+ Performance against
regulatory targets

Trust and transparency

* Governance and
compliance

* Environmentalimpact

Fast-track status secured for our AMP7
husiness plan for Severn Trent Water Limited

Ambitious Green Recovery package of
investments proposed - read more on page 13

Maintained top-ranking position in the Tortoise
Respensibility 100 index - ranking éth effective
April 2021
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Improving the health and wellbeing
of children with disabilities in the
West Midlands

The KiDS Orchard Centre in Dudley provides a safe, fun and
educational environment for disabled young people across
Dudley and the Black Country. It offers a range of services,
including short breaks, after schoot clubs and young carers’
groups. With a grant of £10,000 from the Severn Trent Community
Fund, it has been able to transform an uninspiring outdoor space
into an inclusive environment which includes a growing and
ptanting area, a herb garden te encourage the children to

care for the plants, and bug hotels and bird boxes te encourage
insects and wildlife.

Our Ecology Team get its teeth
into another rescue mission

First it was badgers. Then it was newts. Now it's lampreys.

Our Ecology Team has been helping these fascinating fish to
thrive in the River Noe in Derbyshire. Lampreys are incredibly
important to maintaining healthy rivers and that's why we went
all out to protect them when we were working in the area recently.

We were working on a project to remove silt along a stretch
of river, to stop it building up and spilling over a dam that’s
protecting an aquifer downstream when we found out our
silt is what lampreys call home.

We found a way to use fleating diggers in short, sharp bursts,
to remove encugh silt without polluting the river and bulldozing
their homes at the same time. Over 3,000 lampreys were safely
caught and relocated to new, safe homes in the silt.

onger i
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OUR PEOPLE

Our People

Our people are fundamentat to taking
care ane of life's essentials and we
believe our culture is what makes us
special. Our teams are passionate about
the positive role they can play in helping
customers and communities thrive and
they care that we create an environment
where everyone can feel comfortable to
bring their whole self to work.

This section is dedicated to showcasing our people: who we are, our
culture, and how we, at Severn Trent, work together as one community
-a community which supports each other to succeed, recognises and
rewards each other's contributions, and listens and talks to each other.

Our Values:

“l was more attracted
to the role because of the
business’ huge commitment
to building a sustainable
future. What makes me
tick is to have the satisfied
feeling that I'm making
adifference!”

Sadik

New Talent Programme -

Severn Trent Graduate, Technical
Leadership Programme (Engineering]

“Learning from 12 other
lawyers is such an
invaluable experience and
it's wonderful everyone is
so supportive and friendly;
it truly makes a difference.”

Teagan
Legal Apprentice, General Counsel

72 Severn Trent Ple Annual Report and Accounts 2021

Top5%  20%
Our employee engagement

survey ance again ranked re d U Ct i O n

us in the top 5% of utility in Lost Time Incidents

companies globally. compared with 2019/20.
Our best ever LTI rate,

8.3 74%

Achieved 8.3 out of 10 of our employees participate
employee satisfaction score in our Sharesave scheme.
in our QUEST results.

“l am really enjoying my
placement. | can access
training to develop
my skills that help in the
workplace, everyday life
and boost my career after
the Kickstart Scheme.”

Anneka
Kickstart Service Delivery
Assistant at Leicester Water Centre

“My journey at Severn Trent
so far as a HR Learning and
Development apprentice has
been a pleasure. It has made
me excited for my future and
the difference | can make at
Severn Trent.”

Katy

New Talent Programme Apprentice
Programme - Learning and
Development Consuttant, HR



Keeping our people safe and well

We believe passionately that no one sheuld be hurt or made unwell
by what we do, and our people have dene a great job of keeping
themselves and those around them safe with a year-to-date total

of 21 Lost Time Incidents (LTts'), our best ever performance, which
equates to 20% fewer LTls than last year. This is a testament to alt the
focus and attention we have given this critical area. Our Severn Trent
colleagues have been remarkable throughout the pandemic and we
have continued to support them through a comprehensive approach
to health, safety, mental wellbging and financial security.

Our IT infrastructure has proved tc be stable and resilient which has
allowed over half our warkforce to work safely from home sowe can
be there for our customers 24 hours a day, seven days a week.

Following the success of our Weltbeing Campaign, ‘Caring

for our Colleagues’, in February 2021 we launched our eighl week
‘Share a Smile initiative, providing four virtual events for everyone
in the Company, as weil as their families, to help keep spirits high
throughout the third lockdown. Read more on page 17.

COVID-1? data

328

Reported positive cases of
COVID-17 within the workforce,
since we began tracking in October
2020. There were no reported
instances of COVID-19 being
transmitted within the workplace.

422

Reports of contacts to our
employees via Test & Trace
[the COVID-19 appl requiring
the individual to self-isolate.

0 fatalities

There were no fatalities of direct
employees in active service as
adirectresult of COVID-19.

Supporting the NO MORE campaign

The safety and wellbeing of our colleagues is of the upmost
importance to us and we're on hand to support our colleagues
regardless of whether their need for support stems from personal
or working lives. We understand that 75% of women who experience
abuse are targeted at work and no matter how small the likelihood
of this happening within our business is, we know it's important
we're aware and able to spot the signs. The NO MORE campaign
began in March 2021 to help create a culture of safety, equality

and respectin our communities and provide practical advice as to
how our colteagues can support each other, friends and families.

TR
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Impact of COVID-19 on our employees

Qur priority remains the safety and wellbeing of our peaple and
customers and we ensured that all our key worker employees had
access to the correct personal protective equipment [PPE) and that
our IT infrastructure enabled our non-key worker employees to werk
safely from home. This approach was supported by robust heaith and
safety protocols, that operated effectively throughout the COVID-19
pandemic. We have worked with the Health and Safety Executive,
sharing data to compare positive cases, and as a result of our

robust protocols, we have not had any instances of COVID-19

being transmitted within the workplace.

Providing a diverse and inclusive place to work

Our ambition is to have a workforce that reflects the communities we
serve, and build an inclusive organisation where everyene feels able
to bring their whole self to work, fulfil their potential and perform at
their best. An inclusive environment is the foundation of a truly diverse
erganisation, with all of the rewards that brings. We also know that
diverse teams make better decisions and halp us to better deliver

for our customers and communities.

Recegnising that leadership is fundamental to creating an inclusive
workplace, this year we focused on maintaining our diverse and
inclusive culture and improving how we embed this into our pelicies
and procedures. All of our senior management participatedina
diversity and inclusion training session with personal insight from
employees in ethnic minority and LGBTQ+ groups. We have also
introduced our ‘Include me in Inclusion’, a campaign to educate our
colleagues, re-affirm our zero-telerance stance on discrimination,
and outline our new diversity and inclusion ambition.

This year we were pleased to launch our new diversity and inclusion
programme via our Severn Trent Academy with a range of contant
including specific medules for leadership and sessions where our
colleagues are able to share their own diversity and inclusion stories.

We now have well-established woerking groups that are helping to guide
our work, and our QUEST diversity and inclusion resuits remain well
above benchmark. We're pleased to have been recognised externally in
several indices for the progress that we've made, Changing the diversity
of cur organisation will take time, but our recruitment teams are
waorking hard tc attract and recruit employees from all backgrounds.
As at 31 March 2021, 9% of cur employees identified as belonging

te a minarity ethnic group.

Achievements in 2020/21

Top 10

The Social Mobility Index -
maintained a Top 10 position
for the second year running

The Stonewall index which
measures LGBTQ+ inclusion
[414th in 2019/20 - 175th in 2020/21)

Top 200

The Hampton-Alexander Review
where we moved up to second
place for Women on Boards

2nd

The Tortoise Respansibility100
Index which ranks us fourth in the
FTSE100 an Equality

Ath
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DUR PEOPLE CONTINUED

Inspiring the next generation of employees is equally as important,
and our school and university outreach programmes are now
targeting communities where we are under-represented, which
will seek to improve fermale and ethnic representation across our
Graduate and Apprentice programmes. For more experienced
hires, we're ensuring that we provide hiring managers with diverse
candidate shortlists at every opportunity and we'll start measuring
the impact of this next year.

The Government Kickstart programme will also be a great opportunity
to demonstrate some of these new interventions, and we are committing
to take on 100 black interns in the summer of 2022 as part of the
#10000BlackInterns’ initiative. Read more on our Kickstart
programme on page 72,

We're proud of our track recerd on gender diversity. Once again,
we've been recognised in the Hamplon-Alexander Review for our
performance on gender diversity, this year coming in second for
women's representation on Beards and Leadership - ane of the
first two FTSE100 companies in histery to have a majority of
women on their Board. Female representation in our senior
leadership population is 42.3% and female representation on
our Board is now five, representing 56% of Directors. Page 104
sets out a gender breakdown of Directors, senior managers

{as defined in the 2018 Code and Companies Act 2006 and
employees of the Company.

Fairly rewarding our people

At the start of the COVID-19 pandemic, we committed to no furloughing,
no redundancies, honouring our all-employee bonus and agreeing

a 2.3% annual pay increase for three years for our front-line teams,
with 2021 being the second year of the three-yzar pay deal.

We understand that financial wellbeing is as important as mental
and physical wellbeing for many of our colleagues, and as part our
benefits offering, in 2021 we launched our financial workshop teol,
Maney Hub, offering each of our colleagues the opportunity to learn
more about managing their finances. Within our LearnAnytime area
of the Severn Trent Academy, colleagues are also able to access
specific financial and wellbeing resources at a time to suit them.

In February we also made it easier for our people to access

their pension information with the Aegen Pension mobile app.

All of our employees have the opportunity to become part-cwners
of the Company through our popular Sharesave scheme and an
amazing 74% participate, with 26% of participants saving the
maximum of £500 per month. We are especially delighted that so
many employees decide to retain their shares =and 77% of our
employees are also shareholders in the Company.

In November 2020, we published our Gender Pay Gap Report
highlighting a continued reduction in the median gender pay

gap between women and men for the fourth consecutive year.
The Report shows a median pay gap of 9.3%, down from 9.8% in
2019, as it continues to be positively impactad by a high proportion
of women within our management and senior management roles.

The Company's mean pay gap has also impraoved, nowat 2.3%,
compared to 3.6% in the previous year - a reflection of a greater
weighting towards higher-earning women and a shift in our overall
guartile distribution. The report also revealed there is ne median
gender bonus gap between male and female emplayees.

Women make up 28.6% of our entire workforce, but the repart

shows they remain underrepresented in operational roles.

We've heen warking hard ta create a consistent framework

which includes transparent pay ranges to support us in measuring
our fair pay processes. We've focused on raising awareness for
diversity and inclusion and we've celebrated our success in attracting
women to senior roles, with'afemale Chief Executive and a female
Chair. The full Gender Pay Gap Report can be found on the Severn
Trent Plc website.
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Electric vehicles

In January 2027, we announced our new and exciting employee
benefit, our electric vehicle ['EV'] salary sacrifice scheme giving
our peaple the chance to drive a brand-new electric car as part of
amaenthly ‘all inclusive’ cost ta suit their budget.

This is a key contributor towards our Triple Carbon Pledge, where
we've committed to switching all of cur fleet vehicles to electric by
2030, where available. We're confident that by 2026 we will be
operating an all-electric fleet, availability permitting.

For our colleagues who cycle, we also increased our Cycle 2 Work
scheme, where all employees can make savings on purchasing

a bike up to £1,500.

Electric cars: what are the benefits?

Environmental benefits

* No tailpipe means no
exhaust gases =reduction
in local air pollution

* Reduce your carbon footprint

Government funding

towards a charge point

e Currently, drivers of an
EV can benefitfrom a
Government grant
towards the cost of
installing a charge
paint at hame

Financial savings

* Make National Insurance
and tax savings [of over
30% based on current
HMRC rules)

* Find cheaper maintenance
and insurance costs

Convenient charging

* EVs canbe charged
wherever there’s
anappraopriate electrical
socket or plug -

¢ Charging points are available

across multiple sites

Discounts on congestion

charges

* Exempt from Clean
Air Zone charges,
designed to discourage
polluting vehicles entering
certain areas

Improved driving experience
* Cxperience responsive
acceleration

+ Benefit from regenerative
braking, feeding energy
back into the battery

s Feel at ease with
automatic driving

Lower running costs

» When compared to patrol
ordiesel, EVs are extremely
cheap to run! On average, an
electric car costs about £2 to
drive 100 rniles compared to
the average cost of
petrol at £15.80

Reduce noise pollution

* £Vs are quieter than petrol
and diesel vehicles, so noise
pollution can be reduced



Developing our paople

In February 2021 we were delighted te celebrate the official opening
of the Severn Trent Acaderny [the ‘Academy’) at Hawksley Park, part
of a wider £10 million investment in our learning and development
offering. Opening the Academy supports our ambition to be a socially
purpaoseful company in all that we do, giving back to the communities
we live and work in, and providing opportunities for pecple to learn,
retrain and develop with us in our industry.

The Academy is a thriving hub offering a range of physical and
experimental learning opportunities, as well as more traditional
classroom training in a collaborative environment [from technical rigs
through to virtual reality). When were not using the facility for our core
learning offer, we'll be welcoming local schools and trade bodies to
give them the opportunity to learn about our industry, as wel! as giving
the local community the chance to take advantage of eur learning offer.

“It is such an exciting moment to be opening
the Academy at Hawksley Park after years
of planning and true collaboration across
the business to make this happen. This
Is a fantastic investment into learning
for all of us. We want everyone visiting
to be immersed in an environment that
makes learning enjoyable, encourages
collaboration and the sharing of knowledge.
We also have a vision that this is a facility
which will help to support our local
community and bring benefits to the
environment too. Hawksley Park will set
the benchmark for a new way of learning.”

Sarah Harris,
Head of the Academy
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Through our QUEST and Academy learner surveys, our people have
told us they want mere support on mentoring, and so this year we
re-designed eur mentoring pregramme, to ensure our people can
grow and develop whilst with us. Dur mentoring opportunities are
splitinto two categories — how we're supporting our colleagues and
how we're supporting our communities, through our new talent and
community offering, including our Kickstart programme, schoots
careers guidance and employability schemes. We've created a
selection of workshops for mentees and mentars to help them get
the most from mentoring as well as dedicated networking sessions
offering a chance for our mentors and mentees to meet up, up-skill
and learn from each other.

Listening to our people

Providing oppertunities for our employees to stay connected to

the direction of the Company and be involved in business decisions

is a key part of our culture and the Board's selected warkforce
engagement mechanism, our Company Forum, was facilitated via

a virtual platform for most of the year. The Company Forum provides
an opportunity for employee and Trade Union representatives to meet
with Board and Executive Committee members on a regular basis.

It ensures that views from a diverse cross-section of the warkforce -
in terms of seniority, gender, ethnicity, tenure of employment and
job types — are considered in Beard discussion and decision making,
and each meeting generates wide-ranging exchanges of opinion

and insights. Topics for discussion this year have included Outcome
Delivery Incentive ('ODI'] performance, financial updates, the impact
of the hot weather and high-demand incident response in May, and
Executive remuneration.

As part of our response to COVID-19, we enhanced the already
significant dialogue we have with ocur employees through the
intreduction of a virtual employee engagement event, ‘Ask Our
Board'. Employeas were invited to pase questions to the Board in
a live Q&A environment, without management present or scripted
briefings, in order that the Board could listen to the views of the
workforce first-hand. With movement restrictions impacting the
ahility of the Board to visit our sites and office locations for much
of the year, this virtual session enabled the continuation of our
direct dialogue with the workforce across the Group. The
response from our employees has been extremely positive.

We are always looking for new and different ways for the Board
to engage with employees from across the business and are
currently reviewing a number of digital solutions for a wider
population of our workforce to ask questions and interact with
our Non-Executive Directors,

Our annual ermployee engagement survey, QUEST, helps us
to understand what's going well and where we can improve
across the Group, QUEST is conducted by an independent
research company to ensure the results are anonymous
and the results are reported to the Board.

We were delighted that our employee engagement score
improved again this year to an average score of 8.3 and were
thrilled to receive a score of 8.5 when colleagues were asked
if they would recommend Severn Trent to a friend.

Remuneration: Find out more

The Company Remuneration section, in the Directors’
Remuneration Report, sets out the steps we take to make sure
that cur pay and reward framework, below Executives and senior
management, is transparent in a way that is meaningful and useful.

Further information can be found in our Directors’ Rernuneraticn
Report on pages 132to 141, - KA
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SECTION 172 STATEMENT

Section 172 Statement

Stakeholder engagement is central te the formulation and execution of
our strategy and is critical in achieving long-term sustainable success.
The needs of our differént stakeholders as well as the consequences
of any decision in the long term are well considered by the Board.

Itis not always possible to provide positive outcomes for all stakeholders
and the Beard sometimes has to make decisions based on the competing
priorities of stakeholders. OQur stakehelder engagement processes enable
our Board to understand what matters to stakeholders, carefully consider
all the relevant factors and select the course of action that best leads to
the high standards of business conduct and long-term success of Severn
Trent. The principles underpinning s.172 are not samething that is only
considered at Board level, they are part of our culture and are embedded
in all that we do as a company.

The differing interests of stakeholders are considered in the business
decisions we make across the Company, at all levels, and are reinforced
by aur Board setting the right tone from the top. All of the Board's
significant decisions are subject to a 5.172 evaluation to identify the
likely consequences of any decision in the leng term and the impact

of the decision on our stakeholders,

In performing their duties during 2020/21, the Directars have had
regard to the matters set out in Sectien 172(1) of the Companies Act
2006. You can read more on how the Board had regard to each matter
during the year as follows:

S.172 FACTOR RELEVANT DISCLOSURES
The Likely Company Purpose p2
consequences Business Model p4-7

of any decision
in the long term

Performance Review pZ0-30
Dividend Policy p155

Performance Review p20-30

The '.nterests'oi People p72.75

the Campany’s

employees Diversity and Inclusion p73
Employee Engagement p72-75
Responsible Payment Practices p157

The need to Anti-bribery and Corruption p119

foster business
relationships with
suppliers, customers
and others

Performance Review p20-30
Modern Slaverypl1?
Sustainability p50

Business Model p5-7

The impact of

the Company'’s
operations on the
community and
the environment

COVID-19 p15-17

Qur Purpose and Vision p2
Sustainability pS0

TCFD p54-57

The desirability
of the Company
maintaining a
reputation for
high standards of
business conduct

Qur Purpose and Yisien p2
Whistleblowing p111
Internal Controls p111

Modern Slavery p11%

The need to act fairly
as between members
of the Company

Stakeholder Engagement p48-71

HE | BEBS |[BEBEH|BSBEBBE|BOBH |BBEB

Annual General Meeting p157
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Principal decisions in 2020/21
The principal decisions taken by the Beard in the year are detailed
on pages 72 to 94 of the Governance Report.

Our appreach below sets out how the Beard is supported in carefully
considering ail the relevant factors that lead to its selection of the best
course of action to ensure the long-term success of the Company:

Leadership and management
receive training on Directors’ duties
to ensure awareness of the
Board's responsibilities

Board papers inctude a table Stakeholder engagement
setting out 5.172 factors activities recorded, and
and relevant information detail included in Board

relating to them paperswhere applicable
v
BOARD INFORMATION
5.172 factors considered in
the Board's discussions on

strategy, including how they The Group's culture ensures '
underpin long-term value that there is proper

creation and the implications consideration of the potential

for business resilience impacts of decisions
N

BOARD S5TRATEGIC DISCUSSION

The Chair ensures decision The Board performs due
making is sufficiently diligence in relation to the
informed by s.172 factars quality of the infarmation
presented and receives
assurance where
appropriate
L
J— BOARD DECISION _1 )
Engagement and dialogue Follow up actions with
with stakeholdars Beard oversight

[} www.severntrent.com
5.172 reflected in our governance documentation:

» Matters Reserved to the Board :
* Committee Terms of Reference

* Code of Conduct

« Charter of Expectations




Key stakeholder groups
considered

Suppliers and Contractors
Regulators and Guvernmmne it
Sustainability and ESG

Customers

Communities
Shareholders and Investors
Workforce
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Examples of decisions taken by the Board and how stakeholder views and inputs, as well as ather 5.172 considerations, have been

considered in its decision making are set out below:
GREEN RECOVERY SUBMISSION AND FINANCING

Context

In July 2020, the Governmant, the EA, the DWI, Ofwat and CCW invited
the water sector to submit proposals to support the Government's
Green Recavery Initiative with the ambition of "building back greener’
from the COVID-1? pandemic, whilst alse delivering real and lasting
improvements ta the environment for current and future generations.
The Board censidered Lhe Cotnpany’s pruposals aimed at delivering
long-term sustainable benefits for current and future generations
inour region, improving the environment and creating jobs.

NEW APPROACH TO CUSTOMER EXPERIENCE IN WASTE

Context

As part of the Board's AMP7 Waste Netwarks Strategy, a new Waste
Infra Network Services contract was tendered in 2020 to shape the
future operating model and support delivery of aur AMP7 outcomes
and custemer performance commitments,

Consideration of 5.172 impacts by the Board inits decision making

Customers: Ensuring customer bills are affordable is a key factor

in all Board decisions, [n assessing which proposals to take forward,
the Board considered the impact on customer bills. The propesed
investment will have an annual average household billimpact of £6

in the period until 2025. We engaged with customers on these impacts
and they indicated they were supportive.

Investars: The proposals will deliver strong RCV growth for Severn Trent
Water, with associated shareholder kenefits. The Board alsc considered
potential financing structures and conducted an assessment af the
impact on credit metrics, investors and other stakeholders. On 17 May
2021, Ofwat proposed to award the Company £565 million (2017/18
prices] to invest in its ambitious Green Recovery programme. Read more
zhout these projects on page 13.

Environment and the community: The Board was committed to proposing
schemes that address long-term issues that are important ta customers
and deliver enwironmental benefits, such as developing net-zera carbon
water resources, delivering a step-change improvement in river water
quality, making towns more resilient to flooding and removing lead

from customers’ supply pipes. In addition to the long-term benefits for
custormners and the environment, the propasals will create much needed
employment and training opportunities, utilising our new Academy facility.

Regulators: Regulators have been supportive of our Green Recovery
proposals and the Board engaged with Defra, Ofwat, the EA, the DWland
CCW this year as part of its well-established regulatory engagement activity.

OQutcomes and impact on the long-term

sustainable success of the Company

The Board supports the Government’s approach to investing

in a Green Recovery and, as a responsible business in our region,
proposed a package in excess of €700 million of investment.

The impact of the Company’s aperations in the community and the

positive role it could play in delivering long-term, sustainable bengfité Cr

for current and future generations in our region, improving the
envirenment and creating jobs were pivotal to the Board's decisions.

Consideration of 5.172 impacts by the Board in its decision making

Customers: The Board recognises that obtaining best value contracted
services supports our objective to keep customer bills low whilst alse
delivering improvements to customer service. The programme implemented
a dedicated Waste Customer Management Centre in Derby, focused on
complex activity that contributes to customer dissatisfaction.

Employees: The new contract will provide partnership working
opportunities for employees. The additional resource and capabilities
will also suppart delivery of our AMP7 outcomes and custorner
performance commitments.

Enviranment and the community: A key part of the tender selection
process was to setect suppliers that were aligned to the Group's
sustainability and corporate social responsibility agenda. Additionally,
the contract plays an integral role in reducing pollutiens and pratecting
the environment.

Investors: The Board considered carefully the need ta deliver value
for customers and shareholders. The new contract will deliver savings
and improve customer experience, supporting improvements in ODI
and C-MeX performance.

Relationship with suppliers: A key part of the tender selection process
was to ensure that Tier 2 suppliers had the opportunity to participate.
The Board considered this approach to be in the best interests of both
the Company and suppliers whilst alse bolstering overall resilience.

Outcomes and impact on the long-term

sustainable success of the Cempany

The new contract will deliver an improved customer experience and
support improvemnents in 001 and C-MeX perfarmance, with associated
benefits for communities, colleagues, investars and cur supply chain,

. whilst maximising efficiencies and supporting our Purpese - ‘Taking

g%:)tf gne of life’s essentials’.
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SECTION 172 STATEMENT CONTINUED

PLANNING AND SCHEDULING TRANSFORMATION

Context

The Board considered the centralisation and transformation of the
Group Planning and Scheduling function aimed at improving customer
experience, enhancing the effectiveness of the respective teams and
sustaining employee engagement throughout the transfarmation periad.

ADAPTING OUR WORK FOR COYID-19

Context

As the COVID-19 pandemic unfolded, the Board increased its interactions
to maintain continual dialogue on the potential impact on our customers,
communities, colleagues and shareholders and ensure effective Board
oversight of the Company’s response to the pandernic. Read mare about
our COVID-19 response on pages 153 to 17.

Consideration of 5,172 impacts by the Board in its decision making

Customers: Delivering improvements to customer experience was
a key factor in all Board discussions. The primary purpose of the
transformaticn programme was to enhance customer experience
through optimising the Planning and Scheduling function and better
resource teams detivering for customers.

Employees: The Beard considered the impact of the programme on
employees and commissioned an extensive employee engagerment
programme to keep employees informed and understand any concerns
regarding the transformaticen plans and changes to existing working
arrangements, A dedicated Trade Union employee working group
was constituted at the outset of the project to ensure that plans could
be developed in line with employee feedback.

Tailored support and training programmes were also developed and
continually refined in line with empleyee feedback. Regular updates
were pravided also to the Board. As a result of the dedicated approach
taken, emplayee feedback was pasitive - supparted by emplayee
engagement scores increasing compared to the prior year.

Investors: The Board carefully considered the need to deliver value for
customers and shareholders. The transformation project delivered cost
savings and improved customer experience, supporting improvernents
in 0Dl and C-MeX performance.

Outcomes and impact on the long-term

sustainable success of the Company

The transformation pregramme will deliver an impraoved customer
experiance and support improvermnents in 00Is, whilst reducing overall
travel time and delivering carbon benefits, with associated benefits for
communities, colleagues, investors and our supply chain partners,
whilst maximising efficiencies.

Gther benefits include more efficient scheduling resulting in higher

productivity, improved employee engagement and better customer
engagement and experience.
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Consideration of 5.172 impacts by the Board in its decision making

Customers: The Board considered carefully the impact of the pandernic
on customers and regularly reviewed additicnal measures put in place
to support them, including the WaterSure and Big Difference schemes,
and Back-on-Track. The Board was particularly focused on suppart for
the Company's vutnerable customers - with targeted communications
and suppert pravided through the Priority Services Register, The Board
acknowledged the importance of maintaining contact with all custemers
thraughout the pandemic and aversaw enhancements te the Groug's
digital channel capability during the year.

Employees: The Board oversaw the develepment of a comprehensive

approach to health, safety, mental wellbeing and financial security -

committing to no furloughing, no redundancies, honouring the

all-employee bonus and agreeing a 2.3% annual pay increase for the

next three years. The Company ensured that all key worker employees

had access to the correct PPE and our IT infrastructure enabled our

non-key worker employees to work safely from heme sowe could be

there for our customers 24 hours a day, seven days aweek. |

Environment and the community: The wellbeing and safety of our

visitors, communities and colleagues is of significant importance

and, as such, the difficult decision to close all visitor sites was made i
early in the pandemic to limit the risk of the spread of COVID-19. The

continuation of education programmes was recognised by the Board

as key and a virtual education zone was established to help parents

with home-schoeling and to inspire the next generation of water users.

Government: The Government designated all Severn Trent employees

as key workers, However, the Board felt it important to identify

which employees were absolutely essential to providing our services

inorder to keep as many people at home as possible in line with :
Government advice and to ensure we did not take up any more school

spaces than were absolutely necessary. As such 50% of our employees

were identified as key workers, Additionally, the Board did not take

Government support in terms ofthe furlough scheme, a decision

which was influential with the rest of the sector.

Trade Unions: The Board was kept updated on ccmmunications with
Trade Unions, including the measures in place to ensure the health,
safety and wellbeing of all colleagues.

Relationship with suppliers: The Board recegnised the opportunity to
help SME suppliers by maving te immediate processing of payments
for three months, meaning that payment to the supply chain continued
to flow into households. The scheme was originaily targeted for three
maonths; however, the decision was taken to extend the scheme through
2021 so that the Company could continue to provide this

essential support.

Investars: The Board reached the decision that it was in the Company’s
best, long-term interest to approve and announce the year end dividend
in line with the AMP7 dividend policy, with a growth rate of at least CPIH.

Outcomes and impact on the long-term |
sustainable success of the Company

The Board's continued oversight of the Cornpany's COVID-19 response

is a key factorin the high-quality management of potential impacts

on our customers, communities, colleagues and shareholders.
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This section of the Strategic Repert constitutes the Non-Financial Information Statement of Severn Trent Plc, produced to comply
with sections £14CA and 414CB of the Companies Act 2004. The information listed in the table below is incorporated by cross reference.

Reporting requirement

Policies and standards which
govern our approach

Additional information and risk management

Stakeholders

Custemer policy
Group Data Protection policy

Group Commercial policy

Stakeholder Engagement, pages 48-71
s.172 Statement, pages 76-78
Board Activities, pages 92-%4

Environmental matters

Group Envirenment policy

Sustainability Disclosure, pages 50-67
Corporate Sustainability Committee Report,
pages 116-119

Sustainability Report, www.severntrent.com
Stakeholder Engagement, pages 68-71

Employees

Group Health, Safety and Wellbeing policy

Group Speak Up palicy

Our People, pages 72-75

Gender Pay Gap, page 74

Governance Report, pages 80-153
Audit Committee Report, pages 107-113
Stakeholder Engagement, pages 68-71
Remuneraticn Report, pages 120-153

Respect for human rights

Modern Slavery Statement

Diversity within our workforce

Medern Stavery Act 2015, page 119
Governance Report, pages 80-153
Corporate Sustainability Committee Report,
pages 1146-119

Anti-corruption and bribery

Group Financial Crime and Anti-Bribery
and Anti-Corruption policy

Group Conflicts of Interest policy
Group Security policy

Group Competition and Competitive
Information policy

Governance Report, pages 80-153
Audit Committee Report, pages 107-113

Social matters

Daing The Right Thing
Group Environment policy

Customer policy

Sustainability Disclosure, pages 50-67
Corporate Sustainability Committee Report,
pages 116-119

Drecters’ Report, pages 154-157
Sustainahility Report, www.severntrent.com
Stakeholder Engagement, pages 48-71

Description of Principal Risks
and impact of business activity

Our Approach to Risk, pages 38-39
Principal Risks, pages 40-45
Emerging Risks, page 44
Business Mcdel, pages 6-7

Description of the Business Model

Business Model, pages 6-7

Non-financial Key Performance Indicators

Strategic Report, pages 2-79
Key Performance Indicators, pages 18-19

The policies mentioned above form part of Severn Trent's Group policies, which act as the strategic link between our Purpose and Values and
how we manage our day-to-day business. During the year, the Board determined that the policies remain appropriate, are consistent with the
Company’s Values and support its tong-term sustainable success.

Appravat

This Strategic Report was approved by the Board.

By order of the Board.

Bronagh Kennedy
Greup General Counsel and Company Secretary

18 May 2021
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CHAIR'S INTRODUCTION TO GOYERNANCE

Chair’s Introduction to Governance

Beard focus areas in 2020/21

Developed Board objectives to align with Purpose and Yalues

Qversaw the Company’s continued response to the CQVID-19 pandemic

Approved the Company’s Green Recovery submissicn

Agreed an AGM resolution on the Company’s long-term
approach to climate change

Reviewed the Group's strategy, five-year plan and budget

Satisfied itself that workforce policies and practices are
consistent with the Company's Values and culture

Ensured an effective induction for Sharmila Nebhrajani fellowing her
appointment as an Independent Non-Executive Director in May 2020

m Read moare about the key activities of the Board on p92-94.

Documents available at
www.severntrent.com

Severn Trent Plc Articles
of Association

Matters Reserved to the Beard
Charter of Expectations

Non-Executive Director
Letters of Appointment

Terms of Reference for
Board Committees

Board Diversity Policy Statement
Modern Slavery Statement

Tax Strategy and Tax Report
Group Conflicts of Interest Policy
Non-Audit Services Policy

Doing the Right Thing
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“The Board's overarching objective is to
ensure that Severn Trent is a successful,
socially purposeful company, making tong-
term decisions for the enduring benefit of
all our stakeholders.”

What an extraordinary backdrop far my first year as Chair of
Severn Trent. As the COVID-19 pandemic unfolded, the Board
increased its interactions to maintain continual diatogue on the
petential impact on our customers, cemmunities, colleagues
and shareholders and to ensure effective Board oversight of
the Company’s respanse to the pandemic.

[n line with the approach implemented for non-key warkers across

the business, Board meetings were held virtually whilst restrictions
were in place. The Board atso met physically as soon as movement
restrictions allowed and undertook a number of site visits - in order to
thank key-worker front-line employees for their continued dedication.
Significant effort was applied to ensuring that all matters on the
Board's forward plan were considered during the year and external
stakeholders continued to attend virtual Board events throughout

the pandemic. The Board values the insight gained from stakeholder
engagement and places significant importance on maintaining close
relationships with stakeholders, taking account of and respanding to
their views. A range of engaging and accessible virtual events were also
held this year - including the ‘Ask our Board’ employee engagement
event, informal Board discussion meetings (outside of the farmal
meeting programme] and company-wide virtual events such as the
‘Awesome Awards’ and our 'Share a Smile’ campaign. Iwould Like to
recognise the excellent work of our Communications, Company
Secretariat and Technology teams, who seamlessly migrated company
events and Board and Committee meetings to engaging and accessible
virtual formats, which enabled the Board to remain tuned into the views
and experiences of our employees throughout the pandemic.

The Board spent time considering a number of important strategic

topics during the year, including approval of the Company’s Green

Recovery submission, progress against our Net-Zero by 2030 Plan

-~ and the AGM rescluticn on the Company’s long-term approach

to climate change - and development of our Board objectives, '
with a particutar focus on the role the Company should play in

the past-pandemic economic recovery. You can read more about

the activities of the Board on pages 92 to 94.

Board events were held virtually whilst COvID-19
maovement restriCtions wera in place



Corporate governance

The Group's long-term success depends on our commitment to
exceptional corporate governance standards, which underpin the
confident delivery of everything outlined within this Annual Report.

We do not see governance as something we do because we have to.

We see it as something that should be ingrained in the way we behave,
how we make decisions, how we run our business and, ultimately, how
we build trust. This year, two themes in particular have been central to
our governance approach - living our Purpose and culture and balancing
the interests of our stakeholders. Further detail is provided beiow.

Living aur Purpose and culture

Having the right culture throughout the entire organisation, from the
boardreom to the front line, is a key enabling factor to achieving good
governance. Our Purpose of 'taking care of one of life's essentials’
comes to life through our Values of Having Courage, Embracing
Curiosity, Showing Care and Taking Pride. Our Values are integral

to the way we behave and the way we do business. They ensure that
every employee at Severn Trent understands what is important, how
we work together as a team and why the customers and communities
we serve, and the envirenment that we depend on, are at the centre
of everything we do. The Board and Executive Cornmittee play a key
role in ensuring that our Values place customer, and wider scciety’s
needs at the heart of our plans te reinforce our overarching objective
of being a successful, socially purpeseful company, making decisicns
for the benefit of all our stakeholders te promote the long-term
success of the Company. The Board gathers feedback from ocur
stakeholders to assess our ongoing progress.

The Board was very pleased by the results of the annuat QUEST survey
held in November 2020, with this year's employee engagement score
of 8.3 out of 10, up from 8.1 last year, placing the Company in the top 5%
of utilities globally. For the first time, an interim survey was held in
June 2020 to capture employee feedback at the height of the pandemic
and inform aur COVID-1% response. The positive employee feedback
from the June 2020 survey was confirmed in our annual survey and
you can read more about how we engaged with employees on

pages 72to 75.

The Board recognises the need te foster an inclusive culture and
encourage atl colleagues to bring their whole self to work, fulfil their
potential and perform at their best. We are recognised as a global
leader on gender equality, with 56% of the Board, 33% of the Executive
Cemmittee and more than 42% of our senior leaders being female.
The Board has applied focus to breader diversity during the year and
you can read more about the Group’s new inclusion pragramme on
page 73. This important work is in its early stages, and is focused on
careers and career progression for colleagues from ethnic mincrity,
LGBTA+ and disabled groups. We have also embraced the Government
Kickstart Scheme with ambitious plans to support 500 unemployed 16
to 24 year olds into employment with paid work experience and skills
development. The Board enjoyed an engaging and informative visit

to the new Severn Trent Academy in April 2021 to observe the range of
learning programmes available to develop engineers and leaders of
the future, with a particular focus on careers and career progression
and creating a working environment where everyone can thrive,

You can read more on page 75.

Balancing the interests of stakeholders

The Board is supportive of the 2018 UK Corporate Governance Code
[the 2018 Code’) and, in particular, its focus on boards demanstrating
how the views of stakeholders are captured and taken into account
when making decisions. This is an area where we have strong
foundations on which to build, threugh listening to the views of our
stakeholders - our custemers, communities, shareholders,
regulators, supptiers and, this year in particular, our employees.

We continue to tisten to these stakehelders and their insights help
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shape our strategy and the decisions we take as a Board. Itis not
always possible to provide positive outcomes for all stakeholders and
the Board semetimes has to make decisions based on competing
priorities. Qur stakeholder engagement processes enable Board
members to understand what matters to stakeholders and carefully
consider all the relevant factors and select the course of action that
hest leads to the high standards of business conduct and success of
Severn Trent in the long term. Our approach to s.172 is set out on pages
76 to 78 and provides examples of decisions taken by the Board and
how stakeholder views and inputs as well as other 5.172 considerations
have been considered in its decision making.

Sustainability

The Board !s respansible for overseeing the delivery of the Group's
Sustainability Framework and, as such, sustainability is a key theme of
Board and Committee discussions. The role and responsibilities of the
Board and each of its Commuttees in relation to sustainability is set out
within our dedicated Sustainability Governance Framework on page 59.
The Board is also focused on the leading role the Company must play
in addressing the impact of climate change and the contribution we can
make as a business to mitigate our own impact and that of our supply
chain, and adapt to the challenges that climate change may bring in the
future. Further detail on our climate change action plan can be found
within our dedicated Sustainability Report.

Demonstrating the Company's commitment to shareholders earlier
this year. the Board announced its intention to put its long-term
approach to climate change before shareholders at the AGM on 8 July
2021. Further detail can be found in the Notice of Meeting, available on
our website. Additionally, the Remuneraticn Committee considered the
alignment of the Group’s remuneration framework to support delivery
of the Ceampany’s sustainability strategy through the introduction of a
sustainabitity-focused performance measure in the Group’s Long
Term Incentive Plan ['LTIP’). Further detail can be found within the
Directors’ Remuneration Reporton pages 123 and 131,

The Board

My focus continues te be on maintaining a strong, value-adding
Board, with a diverse range of professional backgrounds, skills and
perspectives. Succession planning has been a key pricrity for the
Nominations Committee and, to inform this work, we commissioned
an externally facilitated Board Effectivenass evaluation during the
year, conducted by Ffion Hague of Independent Board Evaluation
[IBE’]. in line with the requirements of the 2018 Code. The review
assessed the Board's progress since the last external review in 2018
and provided an opportunity to take a step back and reflect on the
Board's overall effectiveness. The review concluded that the Board
operates very effectively and it was evident that the Board places

a strong emphasis on ensuring that it considered the views of
stakeholders in its discussions and decision making. | would like

to thank Ffion for her rigorous review and her honest assessment
of the Board, You can read more about the process and cutcomes of
the Board Effectiveness evaluation on pages 98 te 99 of this report.

In line with the recommendations of the Board Effectiveness
evaluation, we refreshed the membership of the Treasury and
Corporate Sustainability Committees towards the end of the year,
so that membership of both Committees comprises Non-Executive
Directors only. You can read more cn page 102.

During 2021, the Nominations Committee and Board considered

plans for succession and a search firm has been appointed to help

with the evolution of the Board over the next two to three years.

The Nominations Committee also considered succession planning for
the remainder of the Executive Committee and other key roles within the
senior leade¢rshipteam, as well as initiatives underway to develop talent
internally, The Group's succession readiness has improved during the
year and all key roles have credible succession plans in place,
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CHAIR'S INTRODUCTION TO GOVERNANCE CONTINUED

As announced on 19 March 2021, Dominigue Reiniche intends to
retire from the Board at the conclusion of our AGM on B July 2021,
having served on the Board for almost five years. On behalf of

the Board, | would like to thank Dominigue for her service to
Severn Trent and her valuable contribution to the Board's work.

We welcomed Sharmila Nebhrajani to the Board on 1 May 2020 and her
extensive induction programme took place during the year. Many of the
one-to-one meetings were held virtually due to the ongoing pandemic.
However, Sharmila was able to visit a number of our cperational sites
once restrictions were tifted and COViD-secure measures werein
place. Further detail can be found on page 100.

Our Purpose and Values

Qur Purpose
Taking care of one
of life's essentials

Doing the Right Thing

To support the creation of long-term value for the mutual benefit
of our shareholders, employees, custamers and communities,
the Board recognises the importance of building and promoting
a culture of integrity and openness, where inclusion and diversity
arevalued,

At the heart of Severn Trent's culture is a closely held set of Values.
Doing the Right Thing, our Code of Conduct, helps us put our Values
into practice. Qur Values and Code of Conduct embody the principles
by which the Group operates and provide a consistent framework
for responsible business practices.

The Beard also has oversight of a number of accompanying Group
policies. These policies, together with Doing the Right Thing, codify
how to identify and deal with suspected wrongdoing, fraud or
malpractice; how to ensure that the highest standards of safety
are maintained; and how to apply good ethics and sound judgment.

The Board monitors and assesses the culture of the Group by
regularly meeting with the Executive Committee and management,
reviewing the outcomes of employee surveys and engaging directly

82 Severn Trent Plc Annuat Repert and Accounts 2021

Looking forward

Throughout its discussions this year, the Board has spent a significant
amount of time censidering the important role the Company must play
in the post-pandemic economic recovery. As a Board, our overarching
objective is to ensure that Severn Trent remains a successful, socially
purposeful company, making decisions for the benefit of all our
stakehalders to promate the lang-term success af the Company -
which is more important than ever before.

Finally, | would like to thank everyone involved in this most challenging
of years - our customers. communities, sharehotders, my fellow
Board members and our inspiring colleagues, who have shown
unfaltering commitment to fulfil our Purpose to ‘take care of one
of life’s essentials’,

G

Christine Hodgson
Chair

18 May 2021

Qur Values

with individual employees throughout the Group. We believe
that cur strang culture is a unique strength and we see the
benefits in employee engagement, retention and productivity.

During the year, the Board has focused on deepening its
understanding of the Group’s cutture even further, through

a dedicated Employee Yoice session in November 2020. The
session was centred on the results of cur employee survey,
‘GUEST’, and other relevant data. The Board censidered the
positive and more challenging aspects revealed by the survey
and discussed the Company's approach to addressing areas
of employee fecus. Members of the Board also regularly attend
the Severn Trent Company Forum, to listen directly to what
employees have to say and for our employees to hear about
matters that the Board is reviewing and considering.

At Severn Trent, we do not see corporate governance as
something we do because we have to. We see it as something
that should be ingrained in the way we behave, how we make
decisions, how we run our business and ultimately, how we
build trust.
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Enhancing workforce engagement in response to COVID-19

The Board also spent time reviewing its approach to engaging
with the workforce, taking into account the 2018 Code provisions.
The Board’s selected workforce engagement mechanism, our
Company Forum, was facilitated via a virtual platform for the
majerity of the year. The Company Forum provides an opportunity
far employee and Trade Union representatives to meet with Board
members on a regular basis. Itensures that views from a diverse
cross-section of the workforce - in terms of senicrity, gender,
ethnicity, tenure of employment and job types - are considered

in Board discussion and decision making, and each meeting
generates wide-ranging exchanges of opinion and insights.

As part of its response to COVID-19, the Board enhanced the
already significant dialogue it has with the workforce through
the introduction of a virtual employse engagement event, ‘Ask
Our Board'. Empleyees were invited to pose questions to the
Board in a live Q&A environment, without management present
ar scripted briefings, in order that the Board could listen to the
views of the workforce first-hand. With movement restrictions
impacting the ability for the Board to visit our sites and office
locations for much of the year, this virtual session enabled the
continuation of cur direct diatogue with the workforce across
the Group. The response from our employees has been positive.

Ourwirtual "Ask Qur Beard’ employee angagement svent

When national lockdown restrictions permitied, a number of
socially distanced COVID-secure site visits were undertaken

by Board members, This presented an 1deal opportunity for

the Beard to thank key-worker front-line employees for their
continued dedicaticn throughout the pandemic. Such visits
also enable the Board to understand the culture of the Group
and assist with measuring progress against the Group’s People
Strateqgy, which focuses on employee health and wellbeing,
diversity and inclusion, and talent development.

Additionally, the annual QUEST survey was held in November 2020,
and tor the first time an interim survey was heldin June 2020 to
capture employee feedback at the height of the pandemic (ahead of
the November survey taking place]. The Board takes seriously the
results and comments that arise from these surveys and it is a main
focus of the Beard to make sure that management implements any
required interventions in a timely manner. The Board was delighted
that, during a difficult year for many, cur employee engagement
score improved again this year. Further detail an this year's QUEST
survey can be found on page 75.

e

s ot tled e

L Y.

COVID-secure measures were put in place for Board 1'm=.'étirw‘gsL
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GOVERNANCE AT A GLANCE

Governance at a Glance

Highlights Major Board decisions

84

101.58p

Dividend per share in 2021
increase of 1.5%

AGM

Resolution on Climate
Change Action Plan

8.3

Dedicated Board and Audit Committee sessions in respact
of enhancements made to the Group’s Enterprise Risk
Management processes and procedures.

Green Recovery submission.

Nen-tinding advisory AGM Reselution in relation to the
Company’s Climate Change Action Plan.

AMP7 and Green Recovery financing.
Dividend policy.

Read more: Key Activities of the Board p92-94

COVID-19 response

Oversight of the Group's response to the pandemic focused on
ensuring the wellbeing of colleagues and ways the Group can
continue to provide support 1o our workiorce.

Employee engagement Maintained effective governance throughout the ‘
score for 2020/21 COVID-19 pandemic.
lout of 10) £1 million COVID-19 Emergency Fund to suppert local charities

Ask Our
Board’

Virtual employee
engagement event

11

Dedicated Board training
sessions during the year
covering topics including
sustainability, cyber risk
and diversity and inclusion

1st

The Tortoise
Respoensibility100 Index
ranked us 1stinthe
FTSE100 on Good Business
{April 2021]
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and non-profit organisations affected by the pandemic,
taking our total donation to charitable organisations to
c.£7 miilion.

Delivery of the Group's strategic priorities and developtment
of Beard objectives.

Read more: Our COVID-19 Response p15-17

Governance improvements

Review and approval of the Group’s Risk Appetite Statement.
Dedicated session on the Group's AMP7 Assurance Map.

New ‘Ask Our Board’ virtual employee engagement event to
facilitate direct interaction between the Board and the wider
workforce throughout the COVID-1? pandermic.

5.172 Board processes reviewed and refreshed, to ensure a
greater emphasis on sustainability and enviranmental impacts.

Updated and approved the Board Committee Terms
of Reference.

Read more: Nominations Commitiee Report p101-106

Board changes

The Board spent a significant amount of time ¢onsidering
succession planning during the year.

Sharmila Nebhrajani joined the Board as an Independent
Non- Execunve Dlrector on1May2026. - . -

B <

Read more: Nurnmatmns Committee Report p102



Our Board

100%

Board independence
asat 31 March 2021

1%

Ethnic minority
representation

on cur Board

as at 31 March 2021

56%

Female representation
on our Board
as at 31 March 2021

100%

Board meeting attendance
for year ended 31 March 2021

Executive and Non-
Executive Directors
as at 31 March 2021

Non-Executive
Director Tenure
as at 31 March 2021 [years)

What we bring to the Board

Key expertise

The Board benefits from a wide range of
backgrounds and strengths. The diagram below
provides an overview of the number of Board
members with specific skills, experience and
knowledge as a way of demanstrating the
different aspects the Directors bring tc the
Board. More details can be found on

pages 86 tc 87.

Strategy

Regulation

Utility sector

People management

Accounting

Corporate finance/
Treasury

Large capital
programmes

Technology/
Innovation/Cyber

Sustainabhility,
including climate
change
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Commercial
procurement

Political affairs

Brands

Construction/
Infrastructure
delivery

Engineering
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BOARD OF DIRECTGRS

Board of Directors

The collective experience of the Directors and the diverse skills and experience they
possess enables the Board to reach decisions in a focused and balanced way, supported
by independent thought and constructive debate, crucial to ensuring the continued
long-term success of the Company. Integrity and mutual respect are the cornerstones
of relationships between our Directors, with a Board dynamic that supports apen

and honest conversations to ensure decisions are taken for the long-term success

of Severn Trent in full consideration of the impact on alt stakeholders.

® Auvdit

Committee
Corporate
Sustainability
Committee
Nominations
Committee
Remuneration
Committee
Treasury
Committee
Oisclosure
Committes
Executive
Committee
Denotes
Committee
Chair

U_NONONONONONNG
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Christine Hodgsoen, CBE
BSc [Hons), FCA

Chair

0L®

Appointed:

Non-Executive Directar
on 1 January 2020,
Chairon 1 April 2020.

Skills, competences
and experience:

Christine brings extensive Board
and gevernance experience ta

the Company as well 3s a deep
understanding of business, finance
and technology leadership. Sheis
a cammitted advocate of the need
for compames to se~ve all of their
stakeholders effectively and detiver
their social purpose. Until her
appaintrient as Chair of the Severn
Trent Board, she was the Executive
Chair of Capgemmi UK Plc, one af
the world's largest technology and
professianal services groups.
Christine joined Capgamini in 1297
and built har career In a variety of
roles including CFO for Capgemint
UK Plc and for the Glebal
Qutsourcing business, CEQ of
Technology Services North West
Europe and the Global Head of
Corporate Social Responsibility
Christine was previously an
Independent Nen-Executive
Directar of Ladbrokes Coral Group
PLC until 2617 She is a fellow of the
Institute of Chartered Accountants
tn England and Wales.

External appointments:

» Senior Independent Director
of Standard Chartered Ple

« Chairof The Careers and
Enterprise Company Limited

= Senior Pre-Chancellor

and Chair of Laughbeorough

University Council

External Board Advisor to

Spencer Stuart Management

Consultants NV

Otivia Garfield, CBE
BA [Hensl

Chief Executive

@®

Appointed:

James Bowling
BA [Hons| Econ, ACA

Chief Financial Officer

00

Appointed:

Kevin Beeston
FCMA

Senior Independent
Non-Executive Director

BOEO

Appointed:

Chief Executive
on 11 April 2014,

Skills, competences
and experience;

Chief Financial Officer
on 1 April 2015

Skills, competences
and experience:

Olivia [Liv] brings ta the Board a
wealth of expenence managing
customer service delivery and
complex infrastructure and
arganisations in aregulated
environment. Before joning Severn
Trent, Liv was Chief Executive Officer
of Openreach, part of the BT Group,
where she spearheaded and oversaw
the commercial roll-out of fibre
broadband ta two-thirds of the
countiy. She joined BT in 2002

and held the pivotal roles of Graup
Director of Strategy and Regulation,
Managing Directar Commercial

and Brands, Glopat Services and

UK Customer Services Directar,
From 19980 2002, Liv worked

for Actenture as acansultantin

the Communicatians and High

Tech Market Unit, designing and
implementing business change
solutions across a number of
industry sectors.

n October 2020, Livwas appointad
Commander of the Order of the
8ritish Empire ['CBE’]in the Queen's
Birthday Honours for services to

the water industry.

External appointments:

+ Non-Executive Director
of Water UK
CEQ of the Council for
Sustainable Business
» Memberof the Takeover Panel,
andits Hearings Cammittee and
Nomination Committee
Director of Water Plus Limited -
jontventure with United Utitities
Member of The 30% Club
* Member of the UK
Investment Council
» Member of the Build Back
Better Council

e -
e esnt ARG -

Severn Trent Plc Annual Repert and Accounts 2021

James is a chartered accountant,
wha started hus career with Tauche
Ross and brings significant financial
management, M&A and business
transfarmation expertise to the
Board Prior to joiming Severn Trent,
James was intertm Chief Financial
Officer of Shire Ple, where he had
been since 2005, first as Head of
Group Reparting and fram 2008 as
Group Financial Contrgller, Priar to
jeiming Shire, Jarmes spent nine years
at Ford Motar Company in various
finance roles of increasing
responsibility,

James has recent and relevant
financial experignce as a member
af the Institute of Chartered
Accountants in England and Wales.

External appointments:

+ Director of Water Plus Limited -
jeint venture with United Utilities

Independent Non-Exacutive
Director an 1 June 2015,

Senior Independent Non-Executive
Director on 20 July 2016,

Skills, competences

and experience:

Kevin has a wealth of commercial,
financial and tugh level managermant
experience, Previously, Kevin spent
2% years at Serce Ple, where he held
the roles of Finance Directoer, Chref '
Executive and finally Chairman until
2010. Kevinwas previausly Chairman
of Domestic & General Limited,
Partnerships in Care Limited and
Equiniti Group Plc, and was a
Non-Exacutive Directer of IMIPL:
and Marston Corporate Lumited. Until
February 2020, Kevin was Chairman
of Taylor Wimpey Plc, where he had
been an the Board since 2010

Kevin has recent and relevant
financial experience as a fellow of the
Chartered Institute of Management
Accountants and was previously
Finance Qirector at Serca Plo.

External appointments:

¢ Non-Executive Director of the
Foatball Association Premier
League Limited

e Non-Executive Chairman of
Elysium Healthcare Limited



Corporate

Audit Sustainability Neminations Remuneration T-easury
Qirector Position Board  Committee Committee  Committee Committee’ Commuttee
Christine Hodgson  Chair "7 - 414 33 /9 -
Liv Garfield Chief Executive "7 - 44 - - -
James Bowling Chiat Financial Officer Yid - - - - b/b
Kevins Beeston Senivt hidependent Nun-Caecutive D ector 7 bl6 33 99 -
John Coghlan Independent Non-Executive Director bird &/6 - 33 - &b
Sharmila Nebhrajani Invdependent Non-Executive Director [appointed 1 May 20201 446 5/5 44 343 - -
Dominique Reiniche  Independent Non-Executive Director 77 - 44 33 - -
Philip Remnant Independent Non-Execulive Director by 6/t - 313 o/ /6
Angela Strank Independent Non-Exacutive Director " - 4f4 33 8/9* -

1. Additional Remuneration Committee meetings were held during the year ta discuss the framewerk for the Remuneration Policy review.

2. Angela Strank was unable te attend a Remuneration Committea meeting due to a leng-standing commitment, Angela was provided with all
relevant papers and provided commaents on the matters to be considered to the Cammittee Chair.

John Coghlan
BCom, ACA

Independent
Non-Executive Director

o0

Appointed:

Sharmila Nebhrajani, OBE
MA (Hons), ACA

Independent
Non-Executive Director

WO®

Appointed:

Dominique Reiniche
ESSEC MBA

Independent
Non-Executive Director

©®

Agpointed:

The Hon. Philip Remnant, CBE
FCA, MA

Independent
Non-Executive Director

| JOION0)

Appointed:
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Dame Angela Strank, DBE
FRS, FREng, CEng, FiChemE,
DSc, PRD

Independent
Non-Executive Director

- JOIO)

Appointed:

Independent Non-Executive
Director on 23 May 2014,

Skills, competences
and experience:

Independent Non-Executive
Directoron 1 May 2020.

Skills, competences
and experience:

Independent Nen-Executive
Directar on 20 July 2016,

Skills, competences
and experience:

Independent Non-Executive
Directoron 31 March 2014,

Skills, competences
and experience:

Independent Non-Executive
Director on 24 January 2014,

Skills, competences
and experience:

Jahn has a wealth of experiencein
financial and general managernent.
He spant 11 years at Exel PLC as
Chief Financial Officer and ultimnately
as Deputy Chief Executive Oificer
until retiring in 2004 Since then,

he has been a Director of publicly
quoted and private companies
acrassseveralsectors. o

John has recent and relevant
financial experience asa member
of the Institute of Chartered
Accountants in England and Wales,

External appointments:

s Naon-Executive Director of
0.C.5. Group Limited

«  Non-Executive Director, Yice
Chair and Senior Independent
Director of Clarion Housing Group

Sharmila brings extensive Board
and governance experience,

gained in a vanety of reles spanning
the private secter, public sector

and NGOs. She brings seclora.
experence from a range of regulated
sectarsincluding medicine,
biaethics, financial services and

the media. Sheas Chairman of the
National Institute of Health and Care
Excellenze ['NICE’], the organisaticn
thatassesses clinical and cost
effectiveness of drugs, medical
devices and interventions in health
and social care,

Her previous executive rales include
Chief Executive of the Association

of Medical Research Charities and
Chief Operating Officer at BBC
Future Media & Technology, where
she managed the business functions
of bbe.co.uk, including the launch

of Player, Previous non-execubive
rolas include Chairman of the
Human Tissue Autharity, Deputy
Chairman of the Human Fertilisation
and Embryclogy Autharity and
Non-Executive of the Pension
Protection Fund.

Sharmila read Physiological
Sciences [Medicine) at the
University of Oxford and was
awarded an OBE in 2314 for

services to medical research.
Sharmila has recent and relevant
financial experience as a member

of the Institute of Chartered
Accountants in England and Wales.

External appointments:

= Non-Executive Director of ITV Plc
= Lhairman of National institute
of Health and Care Excellence
+ Non-Executive Director of
National Savings & Investments
+ Trustee Director
of Lifesight Limited
+ Governor of the
Health Foundation

Domimique has a wealth of
operaticnal experience in Europe
and has internatianal consumer
marketing and iInnovation
experience. Dominigue started her
career with Procter & Gamble AG
before moving to Kraft Jacobs
Suchard AG as Birecter of Marketing
and Strategy where she was also a
member of the Exacutive Camnittee.
Dominique previausly held a number
of senior roles at Coca-Cola
Enterprises and at Coca-Cola
Company, including President

- Western Eurcpe, President —
Europe and Chairman - Europe.
Bominique was a Non-Executive
Director of Peugeot-Citroen SA

until December 2075 and was a
Non-Executive Director of
AXASAuntl Aprit 2017,

External appointments:

» Chairof Eurostar

International Limited

Chair of CHR Hansen

Holdings A/S

+ Non-Executive Director
af Mondi Plc

¢ Non-Exgcutive Director
of PayPal [Eurapel

+ Non-Executive Director
of Deliverao Plc [with effect
from 1 May 2021]
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Philipis a senior investment banker
and brings substantial advisory and
regulatory experience to the Board.
Achartered accountant, he now
holds a number of non-executive
roles. Previously, Philip was Yice
Chairman of Credit Suisse First
Boston Europe and Head of the UK
Investment Banking Department.
Philip was Chrecter General of the
Takeover Panel for two years
between 2001 and 2003, and again
in 2010. He served on the Board of
Northern Rock Plc from 2008 te 2010
and from 2007 to 2012 was Chairman
of the Shareholder Executive. Until
2020, Philip was Chairman of City
of Londan Investment Trust Ple.
Philip has recent and relevant
financral experience as & fellow

of the Institute of Chartered
Accountants in England and Wales.

External appeintments:

Angela brings a wealth of strategic,
technical and commerciat experience
ta the Board. Until July 2020, Ange.a
was BP’'s Chief Scientist and Head of
Downstream Technology at BP Pl
with respansibility for deliver ng tre
strategic business agenda through
the develapment of differentiated
technology advantage acress the
refining, fuels, lubricants and
petrochermicals businesses, aswell
as shaping their transition ta a lower
carben future Fromjoning BP in 1982,
she held many senior and executive
leadership roles arpund the world in
business development, cammeraial,
finance and technology, including in
2012, being Yice President and Head
of the Chief Executive's Ofhice,

In 2010, Angela was the winner of the
UK FirstWoman's Award in Science and
Technology, recognising picneering UK
women in bus-ness and industry. In
2017 she won the prestigious Energy

* SeniorIndependent Director
of Prudential Plc

» Deputy Chairman of the

Takeover Panel

Trustae of City of London

Endowment Trust

Institute’s Cadman Award for
outstanding contribution ta the oil and
gasindustry. Her track record and
experience in strategy, operatiens,
technolegy and transformationat
change are a complementary addition
to the Board's skill set. In June 2017,
Angela was recognised in the Queen’s
Birthday Honcurs List with the title
Dame Commander of the Most
Excellent Order of the British Empire
('DBE ) for services to the Qil and Gas
Industry and encouraging woemen into
STEMcareers. She s an hanorary
professor at the University of
Manchester and she has been awarded
honorary degrees from Bradford and
Royal Holloway London umiversities.,

External appointments:

+ Non-Executive Directer of
Rolls Royce Holdings Ple
+ Non-Executive Director of SSE Ple
+ Member of Royal Academy of
Engineering Research Committee
+ Non-Executive Director of
Mond| Ple [with ef‘ect from
22 Apeid 2021)
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EXECUTIVE COMMITTEE

Executive Committee

The Severn Trent Executive Committee is established by the Chief Executive

to assist with the development and execution of the Group’s strategy. Individual
Executive Cormmittee members are responsibte for leading their directorates
and ensuring their areas of the business are being run effectively and efficiently.

[é Documents available at:
www.severntrent.com

s Severn Trent Executive
Commiitee Bicgraphies

Full biographies for each member of the Executive Committee are available
on the Severn Trent website,

Disclosure
Committee

@ Executive

Committee

. Denotes

Committee
Chair
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Olivia Garfield, CBE
BA [Honsl

Chief Executive

@®

Please see full biography
on page 86.

Helen Miles
CIMA

Capital and Commercial
Services Directer

®

Joined Severn Trent in
November 2014 as the

Chief Commercial Qfficer,

and in 2020 became the
Capital and Commercial
Services Director.
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James Bowling
BA [Hons] Econ, ACA

Chief Financial Officer

- 1O

Please see full biography
an page 86,

Neil Morrison
BSt [Honsl, FCIPD

Director of
Human Rescurces

®

Joined Severn Trent
in 2017 as Director
of Hyman Resaurces.

Shane Anderson
BA [Hoens] Econ

Director of Strategy
and Regulation

@®

Appointed Director of
Strategy and Regulation
in2020.

Andy Smith
BTech [Hons)

Director of Customer,
Retail and Technology

®

Appointed Director of
Customer, Retail and
Techaslogy in 2020,
having held the role of
Managing Director -
Business Services
since 2014,

Dr. James Jesic
BEng [Hons], PhD,
MIChemE, CEng

Managing Director of
Customer Cperations

®

Appointed Managing
Director of Customer
Operations in 2020 after
having held the position
of Director of Production
since 2017,

Dr. Bob Stear
MEng [Honsl, PhD,
MCIWEM, CWEM, FIWater

Chief Engineer

®

Appeinted Chief
Engineer in 2018.

Bronagh Kennedy
BA [Hons)

Group General Counset
and Company Secretary

@@

Joined Severn Trent
in 2011 as Group

General Counseland
Company Secretary,

Executives serving
for part of the year

Martin Kane
BSc, CEng, CEny,
MICE, MIWEM, FIW

Special Advisor

Martin retired in June
2020 after 45 years of
service with Severn Trent.

Sarah Bentley
BSc[Hons)

Chief Customer Officer

Sarah stepped down
from the Executive
Comrnittee in June 2020
and teft the Company

in September 2020.




GOVERNANCE FRAMEWORK

Governance Framework

We pride ourselves on having a high-functiening, well-composed, independent
and diverse Board and being transparent in all that we do. Maintaining the highest
standards of governance is integral to the successful delivery of our strategy.

Our Governance Framework ensures that the Board is effective in both making
decisions and maintaining oversight, whilst also adhering to our well-established
culture of Doing the Right Thing.

L

THE BOARD
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[} Documents available at:
www.severntrent.com

« Articles of Association

= Matters Reserved to the Board

s Charter of Expectations

s Committee Terms of Reference

\!

The Board's role is to ensure the leng-term sustainable success of Severn Trent by setting our strategy through
which value can be created and preserved for the mutual benefit of cur sharehalders, custemers, employees and the
communities we serve. The Board provides rigoreus challenge to management and ensures the Group maintains an
effective risk management and internal contrel system.

m Biographies p846-87

Audit
Committee

Assists the Board
in discharging its
respansibilities for
the integrity of the
Company's financial
statements, risk
management,
assessment of the
effectiveness of the
systemn of internal
control and the
effectiveness of
Internal and
External Auditors.

{11 Board Activities py2-94

Infarming

THE BOARD DELEGATES CERTAIN MATTERS TO ITS PRINCIPAL COMMITTEES -

D] Roles and Responsibilities p95-94

Reporting

WHICH REPORT TO THE BOARD AT EVERY MEETING

Corporate
Sustainability
Committee

Provides guidance
and direction to

the Company's
Sustainability
Strategy based on
our Code of Conduct,

Doing the Right Thing.

The Committee also
reviews the Group’s
non-financial risks
and opportunities.

Nominations
Committee

Assists the Board
by keeping the
cemposition of
appeintments to the
Board under review.
The Committee also
assists the Beard on
issues of Executive
Director succession
planning, conflicts
of interest and
independence.

Remuneration
Committee

Determines the
Company’s policy
on the remuneration
of Executive
Directors, other
members of

the Executive
Committee and the
Chair of the Board.
The Committee also
reviews workforce
policies and
practices.

Treasury
Committee

Provides oversight
of treasury activities
in implementing

the policies and the
funding and treasury
risk management
plan approved by
the Board. The
Committee alse
reviews and approves
the Group Treasury
Policy Statements.

[.__I:] Report p107-113

[T] Reportpiie-119

Infarming

THE CHIEF EXECUTIVE AND THE SEVERN TRENT EXECUTIVE COMMITTEE ['STEC")

[:I] Report p101-106

[T] reportrpi20-153

Repeorting

M Report p114-115

Respensibility for the development and implementation of the Group's strategy and overall commercial objectives rests with the
Chief Executive who is supported by STEC.

Informing

DISCLOSURE COMMITTEE

Reporting

- .An Executive Committee responsible for overseeing the Group’s compliance with its disclosure obligations, considering the materiality,
accuracy, reliahility and timeliness of information disclosed and assessment of assurance received.
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CORPORATE GOVERNANCE STATEMENT

Corporate Governance Statement

Board Leadership and
Company Purpose

An effective Board

The Board's role is to be effective in securing the long-term success
of Severn Trent by ensuring the delivery of our strategy and that its
ovararching objectives remain aligned with the Company’s Purpose
and Values. Maintaining the highest standards of governance is
integral to this, together with ensuring that the Board takes decisions
that create sustainable long-term vatue for the mutual benefit of our
shareholders, customers, ernployees and the communities we serve.

The operation of our Board is supported by the collective experience
of the Directors and the diverse skills and experience they possess.
This enables the Board te reach decisions in a focused and balanced
way, supported by independent thought and constructive debate
between the Directors. Trust and miutual respect are the cornerstenes
of relationships between our Directors, with a Board dynamic that
supports open and honest conversatiens t¢ ensure decisions are taken
for the long-term success of Severn Trent in full consideration of the
impact upon all stakeholders.

The requirements of the Board are clearly documented in the Severn
Trent Plc Articles of Association, Charter of Expectations and Schedule
of Matters Reserved to the Board. The Board reviewed and approved
the Schedule of Matters Reserved to the Board in March 2021. All of
these documents are available or the Severn Trent Plc website.

As outlined on page 95, there is a clear division of responsibilities
between the rotes of Chair and CEO. To allow these responsibilities to
be discharged effectively, the Chair and CEQ maintain regular dialogue
outside the Boardroom, to ensure an effective flow of infermation.

The Non-Executive Directors have direct access to senior management
at all times. Informal as well as formal contact with the wider business
i5 encouraged to develop a deeper understanding of Severn Trent's
operations and requests for further infermation are welcomed. This
broadens the Non-Executive Directors’ sources of information and
enables them te consider the wider impact of any Beard decisions on
stakeholders more broadly.

The effectiveness of the Board is reviewed at least annually and
conducted according to the guidance set outin the 2018 Code and
Financial Reporting Council 'FRC') Guidance on Beard Effectiveness.
You can read more about this year’s externally facilitated precess on
page 981099
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Strategy

Respensibility to all of our stakeholders for the approval and delivary
of the Group's strategy and for creating and overseeing the framework
to support its delivery sits with the Board. The Board alse holds a
dedicated strategy meeting with the Executive Committee to help
consider the strategic direction of the Company for the short,

rmediurn and long term.

Responsibility for the developrment and implementation of the
Group's strategy and overall commercial objectives rests with
the Chief Executive who is supparted by the Executive Committea.

The Directors present their report and the audited Group financial
statements, for the year ended 31 March 2021. The performance
review of the Company can be found within the Strategic Report.
This provides detailed informatien relating to the Group, its
business model and strategy, the operation of its businesses,
future developments and the results and financial position

for the year ended 31 March 2021,

Stakeholder engagement

Stakeholder engagement is central to our strategy. Our dedicated
stakeholder engagement and 5.172 statements on pages 68 to 71
and 76 to 78 respectively set out how the Board balances the
interests of stakeholders.

investor meetings

Investor meetings are predominantly attended by our CEOQ,

CFO and Head of Investor Relations, although other Executive
Committee members also attend. During the financial year ended
31 March 2021, we held over 140 investar meetings and met with
over 230 existing and potential investors. These meetings were
attended by 56 shareholders, representing <.64% of our register.

The meetings focused on the Group’s AMP7 strategy, our approach to
net zera, climate change adaptation, COViD-19 impact response and
long-term growth opportunities. The Chair and individual Directers
reqularly engage with major shareholders to understand their views
on governance and performance against strategy, Committee Chairs
also engage with sharehclders on significant matters related to their
area of responsibility.

Investor presentations and tours

During the pandemic we have been able to adapt to the virtual world
and have met with 173 investors in 15 countries through engaging
virtual readshows and shareholder meetings. We are hosting our
virtual Capital Markets Day on 24 Septernber 2021 to which we will
invite our investors, analysts and key stakeholders to attend. The
avent will focus on our medium to longer-term ambitions, including
cperation strategy, investment epportunity and journey to net zero.

Remuneration Policy consultation

In early 2021, we conducted an extensive consultation exercise with
our largest shareholders to understand their views on our proposed
new Remuneration Policy, More details en how we engaged with
shareholders, along with the outcome of this engagement, are
available within the Directors” Remuneration Report, from 120.



Annual General Meeting ['[AGM’)

Our 2020 AGM was held as a closed meeting on 15 July 2020 at

which 73.53% of our shareholders [voting capital] voted through

the Chair of the AGM as their proxy or by submitting their proxy

forms either electronically or by post. We were delighted to receive

in excess of 90% votes in favour for ali of our resclutiens, including
over 99% approval for our Remuneration Report. Despite the impact
of COVID-19 on the Company's ability to hold a physical meeting, the
Board considered carefully a range of alternative mechanisms by
which shareholders could engage with the Company in advance of the
AGM. Shareholders were invited to submit questions to a dedicated
AGM mailbox in advance of the AGM and a process was put in place for
the Board to respond to any questions directly and publish responses
on the Company’s website. Ne questions were posed to the Board in
advance of the 2020 AGM. The Chair also published a video message
on the morning of the AGM.

This year's AGM is to be held on Thursday, 8 July 2021 at 11.C0am.

In light of the COVID-19 pandemic, the AGM will be conducted as a
hybrid meeting, which means that shareholders will be able to follow
the business of the meeting by virtual means as well as in person.
Those jeining virtually will be able to log into a live webcast and pose

Code compliance
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guestions to the Board in real time in accerdance with the 2018 Code
and the Annual General Meeting Guidance published by the Financial
Reporting Council in October 2020. Shareholders are also able to
submit questions in writing through our website in advance of the
AGM. The physicat location of the AGM will be the Severn Trent
Academy, Hawksley Park, St. Martins Road, Finham, Coventry, CV3 6PR.

Annual Report

Our Annual Repert is available to all shareholders and we aim to
make cur Annual Report as accessible as possible. Shareholders
can opt to receive a hard copy in the post, a PDF cepy via email or
download a copy from our website. Please contact the Company
Secretary to request a copy.

Corporate website

We continually monitor our website, severntrent.com, to ensure itis
user-friendly for our stakeholders. The website has a dedicated investor
section which includes an overview of Severn Trent Plc and our history,
our company information and results, cur Annual Reports, results
presentations (including webcasts) and an investor news section
containing information which may be of interest to our shareholders.

During the year ended 31 March 2021, we have fully applied the principles of good gavernance and have been compliant
with the provisions contained in the 2018 UK Carporate Governance Code (the 2018 Code’].

The Board welcomed the mave to simplify the Code, and the greater clarity it brings to how businesses should transparently

report to their shareholders.

We believe good corporate governance is about how we provide cenfidence in the delivery of our performance to our stakeholders

and is essential for the long-term sustainable success of our business.

This table shows where shareholders can evaluate how the Company has applied the principles of the 2018 Code and where

key content can be found in this report.

Principles of the 2018 Code

Board Leadership and Company Purpose

Composition, Succession and Evaluation

The Role of the Board 20  Board Biographies 86-87

Chair's Intraduction to Governance B0-82 Board Compasition and Tenure 85

Board Engagement with Stakeholders 68-71  Board Evatuation 98-99

Section 172 Statement 76-78  Board Succession Planning 102

Establish Purpese and Values 82  Nominations Committee Report 101-104

Oversight of Strategy 90

Policies and Practices 79  Audit, Risk and Internal Controls

Assessing Risks and Viability 38-49  Audit Committee Report 107-113

Measurement of Strategy (ODIs and KPls} 18-19  Our Approach to Risk 38-39
Principal Risks 40-45

Division of Responsibilities Emerging Risks 4b

Board Independence b

Board Committees 89 Remuneration

Board Attendance 87 Directors’ Remuneration Report 120-153
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CORPORATE GOYERNANCE STATEMENT CONTINUED

Key Activities of the Board in 2020/21

The key activities considered by the Board during the year are set
out below.

The Board recognises the value of maintaining close relationships
with its stakeholders, understanding their views and the importance of
these relationships in delivering our strategy and the Group's Purpose.
The Group’s key stakeholders and their differing perspectives are
taken into account as part of the Board's discussions. You can read
more in our 5.172 Statement on pages 74 to 78. Board meeting

is agreed in advance by the Chair, in conjunction with the CEQ and
Company Secretary. Each meeting starts with a report, circulated

in advance of the meeting, from the Chairs of our Board Committees
on the proceedings of those meetings, including the key discussion
points and particular matters to bring to the Board's attention.

A typical Board meeting will comprise reperts on operational and
financial performance, legal and governance updates and one or twa
detailed deep dives into areas of strategic importance and areas of
risk. Details of the Directors’ attendance at the scheduled meetings

discussions are structured using a carefully tailored agenda that

DEVELOPMENT OF BOARD OBJECTIVES

that took place during the year can be found on page 87.

A set of Board objectives and actions were developed by the Board and agreed in April 2021. The Board agreed that it should discuss its progress
on a six-monthly basis. An update will be provided in the 2021/22 Annual Report and Accounts,

PERFORMANCE

CEO Overview

Operational Performance Reviews

Capital and Commercial Services Reports

The CED {ed discussions focusing on general
business performance, key strategic initiatives
underway, ervironmental matters such as
kiodiversity, environmental leadership and
climate change, health, safety and wellbeing
and other employee-related matters.

Received reports detailing performance against
key targets and ODIs, environmental matters
and health and safety.

Reviewed performance of Business Services and
progress an delivering against our 0Dl targets for
meajor capital programmes and health and safety.

FINANCIAL

CFO Review

Group Budget

Green Financing

The CFQ led discussions focusing on financial

performance across the Group.

Oiscussions included:

* Group financing updates - including
issuance under the Group's Sustainable
Finance Framework, overseen by the
Treasury Committee.

« Tax updates - including the approval
of the Group's Tax Strateqgy. Read more
about our Fair Tax Mark on page 21.

Considered performance vs the 2020/21 Group
Budget and agreed the 2021/22 Group Budget.
The Group's financial response to the COVID-19
pandernic was also regularly reviewed, in order
to minimise the impact of the pandemic on
averall financial returns.

On the recommendation of the Treasury Committee,
considered the funding strategy and financing
structures to deliver the Group's Green

Recovery schemes.

Results and Regulatory Reporting

Viability Statement Updates

Pension Scheme Updates

On the recommendation of the Audit
Committee, reviewed and approved the

half and full year results announcements,
presentations to analysts, Annual Report and
Accounts and Annual Performance Report.

Agreed the Viability Statement period to be
reported in the Annual Report and Accounts.
Read more an pages 47 to 49.

On the recommendation of the Treasury
Committee, considered updates in relation
to the Group's pension schemes.

RISK MANAGEMENT

Enterprise Risk Management 'ERM’}

Review of Effectiveness of Risk
Management and Internal Controls

Deep Dives on Risks

Conducted half-yearly reviews of the Group's
ERM Risk Register, covering core internal

and external risks, risks driven by business
change and emerging risks. During the year,
the Board also took the apportunity to appraise
its approach to ERM, including development

of a Risk Appetite Statement and refreshed
approach to risk scoring. Read more on pages
38to 39

Reviewed the risk management and internal
contrals in place across the Group and
determined their effectiveness. Read more
on page 111.

Minworth and Curdworth site visit: Members
of the Board attended a site visit to Minwarth
and Curdworth lagoons to observe the Group's
risk management processes and procedures
first-hand.

Cyber risk - Assessed the progress made to
maintain and improve cyber security systems.
Reservair risk - Scrutinised the processes,
internal controls and resources in place to
effectively manage reservoir risk, extend

asset life and guarantee serviceability,

Supplier risk ~ Considered the Group’s approach
to rmanaging supply chain risk, including active
management of suppliers through COVID-19
andtransitionary pericds to mitigate risk.
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Key stakeholder groups considered

Customers

Communities
Shareholders and Investors
Waorkforce

Suppliers and Contractars
Regulators and Government
Sustainability and £S5
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SUSTAINABILITY AND ENVIRONMENTAL

Flood Mitigation Opportunities

Green Gas Strategy

Green Recovery Proposals

Considered how a broader, multi-agency
approach te flooding could facilitate significant
improvemnents in reducing flood risk at both
alocal and national level. Shared learniing,
experiences and resources would present
opportunities to reduce both pluvial and

fluvial flooding.

Discussed the Group's green gas strategy

for the non-regulated business, including
biomethane and green hydrogen. Considered
the contribution of the green gas strategy to
the Group’s 2030 net-zero carbon ambitions
and broader environmental commitments.

Reviewed the business cases to beincluded

in the Group's Green Recovery ahead of
submission to the regulators, in consideration
of stakeholder benefits. On 17 May 2021, Ofwat
proposed to award the Company £565 million
(2017/18 prices) across all of its Green Recavery
project proposals. Read more on page 13.

Our Sustainability Agenda

New Strategic Direction Statement

See Strategic Deep Dive section below.

See Strategic Deep Dive section below.

STRATEGIC DEEP DIVES

At each meeting, the Board receives one or two detailed deep dives into areas of particular strategic importance to evaluate progress, provide insight
and, where necessary, decide on appropriate action. Some examples are provided below.

Our Sustainability Agenda and Progressing
Our Social Purpose

New Strategic Direction Statement

Customer Experience

Alongside the regular sustainability updates
discussed at Board meetings, including
progress made in delivering the Group's
sustainahility agenda, the Board also considered
its Social Purpose during the year. The Board
discussed Ofwat’s Public Value cansultation and
the Financial Reporting Council's corporate
reporting reforms.

Discussed and agreed the Group's long-term
strategic priorities to ensure we meet the
highest resilience and environmental
standards, and at the same time plan
investments more effectively in order

to optimise value creation.

Received an update on the current approach
and future plans to impreve the customer
experience, including enhancing digital
channels available to customers.

Community Activity

Addressing Water Poverty

Information Technology Strategy

Received a detailed update on community
activity undertaken, including charitable
causes that had been supported through
the Community Fund and the COVID-1%
Emergency Fund, over the last 12 months.

Discussed the wide range of mechanisms in
place to support customers in vutnerable
circumstances in the long and short term,
inctuding the Severn Trent Trust Fund.

Received regular updates on progress made in
implementing the Group's technology strategy and
plans for further imprevement throughout AMP7.

Value Creation Strategy

Demand Management

COVID-19

Considered how the Group can continue to
create value in a regulatory context whilst
maintaining a leading approach to ESG matters.

Received an update on the Company's
comprehensive peak demand management
programme, including trials undertaken
during the year. Considered tools being

used to reduce demand during peak periods.
Further detail can be found on page 27.

Received regular updates on the Company's
response to the global pandemic, including
scenario planning, impact assessments

and actions being taken across the Group.
Further detail can be found on pages 15to 17.
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CORPORATE GOVERNANCE STATEMENT CONTINUED

GOVERNANCE, LEGAL AND REGULATORY

Governance, Regulatory and Legal Updates

Board Succession Planning and Diversity

Board Effectiveness Evaluation

Monitered regulatory and legislative
developments and considered any
potential impact on the Group's operations.
Regulatory stakeholders attended Board
meetings virtually, including Ofwat, the DWI,
the EA, CCW and Defra. Members of the
Board alsc attended Ofwat NED events.
Received regular litigation reports from
the Group’s legal team.

Approved arrangements for delegated
financial authority across the Group.

0On the recommendation of the Corparate
Sustainability Comrnittee, approved the
Modern Slavery Statement.

On the reccmmendation of the Nominations
Committee, considered the arrangements
for Board Succession Planning and approved
the appointment of Sharmila Nebhrajani as
a Non-Executive Director. Read more on
page 102.

Reviewed progress against the Action Plan for
2020/21 and set the Action Plan for 2021/22.
Appointed Independent Board Evaluation to
undertake the external 2020/21 evaluation,
covering the Board's effectiveness, processes

and ways of working. Read more on pages 98 to 99.

WORKFORCE, CULTURE AND VALUES

Our Culture

Reviewed the results of the annual QUEST survey and identified areas for improvement and appropriate courses of action. On the recomrmendation of
the Remuneration Committee, satisfied itself that warkforce policies and practices are consistent with the Coempany’s Values and culture. Received
updates from Non-Executive Directars following attendance at the Company Forum. Discussed gender pay, the development of women into senior

roles and driving greater diversity and inclusion in terms of gender, ethnicity and social background.

Employee Voice and Engagement

Review of Workforce Policies and Practices Academy

Discussed the Company's approach to engaging
our workforce, including feedback from the
annual QUEST survey, and recelved an update
on progress made on embedding our Purpose
and Values.

Reviewed the assessment of the Group’s
workforce policies and practices, ensuring
these are consistent with the Cormpany’s
Values and are supportive of its long-term
sustainable success.

Received regular updates on delivery of the Severn
Trent Acaderny facility, including 2 COVID-secure
site visitin April 2021 to observe the training and
development facility first-hand.

SITE VISITS

In response to Government guidance, physical site visits were put on hold for a large proporticn of the year. However, during periods where restrictions
were lifted and COVID-secure measures were in place, Board members resumed individual and reduced number group visits to deepen their
understanding of the Group's cperations and the vital role played by our key workers during the pandemic.

Draycote Water and Carsingtan Reservair

Operational Site Visits

Minworth and Curdworth Lagoons

Board members visited Draycote Water to see
first-hand the processes and management

in place at one of our largest reservoirs.
Board members attended our COVID-secure
Leadership events held at Carsington
Reserveir. The half day sessions focused

on the role that the Cempany could play in

the UK’s post-COVID recovery.

Operational sites visited by members

of the Board this year include the following:
« Trimpley Water Treatment Works

+ Finham Sewage Treatment Works

and Sludge Treatment Facility

Qffices at Raynesway, Longbridge

and Shelton

Members of the Board visited Minworth
and Curdworth lagoans to observe the
Group's risk management processes
and procedures first-hand.

CONTINUOUS PROFESSIONAL DEVELOPMENT AND TRAINING

During the year, the Board received dedicated sessions on a wide range of tepics and engaged in Group-wide training, including:

Responding to Modern Slavery
within Business

Board CPD Sessions - Climate Change,
Cyber and Diversity

Group-Wide e-Learning

External facilitators provided an update on
rmodern stavery developments, including
lessens learned from recent madern siavery
investigations in the UK.

Board members receive a suite of CPD
rmaterials via the Board's Resources

Room to complernent their attendance

at arange of externally facilitated virtual
events. This year, Board members attended
sessfons on the following topics:

« Climate Change and Sustainability

¢ Cyber

* Diversity

Read more on page 97.

The Beard completed mandatory e-learning
modules applicable te all employees during the
year, demonstrating a strong ‘tone from the tog’

in reinfarcing the importance that training plays in
mitigating risks faced by the Group. The e-learning
programme included the following topics:

* Doing the Right Thing

* Market Abuse Regulation

* Modern Slavery Awareness

* Anti-Bribery and Corruption

+ Data Protection
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Division of Responsibilities

As at the date of this report, our Board comprised the Chair, six
Independent Noen-Executive Directors and two Executive Directors.
There is clear division between Executive and Non-Executive
responsibilities which ensures accountability and oversight.

The roles of Chair and Chief Executive are separately held and their
responsibilities are well defined, set out in writing and regularly
reviewed by the Board. The Chair and the other Non-Executive
Directors meet routinely without the Executive Directors, and individual
Directors meet often outside formal Board meetings tn order to gain
first-hand experience of our operaticns and engage with our workforce.
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The Executive Directors meet weekly with the Executive Committee
to attend to the ongoing management of the Group. Any significant
operaticnal and market matters are communicated to the Non-
Executive Directors on a timely basis outside of Baard meetings.

The Board is supported by the Company Secretary, to whom atl
Directors have access for advice and corporate governance services.

DIRECTOR RESPONSIBILITY
+ Leads our unified Board and is responsible for its effectiveness.
» Fosters a culture of inclusivity and transparency by demonstrating the Caompany's Values, establishing the right
‘tone from the top'.
Chair + Sets agendas and ensures timely dissemination of infermation to the Board, to support sound decision making and

Christine Hodgson

allow for canstructive discussion, challenge and debate, in consultation with the CEO, CFO and Company Secretary.
Responsible for scrutinising the performance of the Executive Committee and overseeing the annual Beard
Effectiveness evaluation process.

Facilitates contribution from all Directars and ensures that effective relationships exist between them.

Ensures that the views of all stakeholders are understood and considered appropriately in Board discussion
and decision making.

Responsible for the composition and evolution of the Board, together with the Nominations Committee and SID.

Senior Independent
Non-Executive
Director ['SID’)

Kevin Beeston

5

addition to his responsibilities as a Non-Executive Director, the SID alse:

Supports the Chair in the delivery of their objectives.

» Acts as an alternative contact for shareholders should they have a concern thatis unresolved by the Chair,
CEQ or CFO.

s Leadsthe appraisal of the Chair's perfarmance with the Non-Executive Directors.

Undertakes a key role in succession planning for the Board, together with the Board Committees,

Chair and Non-Executive Directors.

-

Independent
Non-Executive
Directors

John Coghlan
Sharmila Nebhrajani
Dominique Reiniche
Philip Remnant
AngelaStrank

Promote high standards of integrity and corpaorate governance, and upheld the cultural tone of the Company.
Constructively challenge and assist in the development of strategy.

Monitor the delivery of strategy by the Executive Committee within the risk and control framework set by the Board.
Satisfy themselves that internal controls are robust and that the External Auditis undertaken properly.

Engage with internal and external stakeholders and feedback insights to the Board, including in relation to
employees and the culture of the Company.

+ Have a key role in succession planning for the Board, together with the Board Committees, Chair and SID.

¢ Serve onvarious Committees of the Board.

Chief Executive [CEQ’)

Liv Garfield

-

Represents Severn Trent externally to all stakeholders, including cur employees, the Government, regulators,
customers, suppliers and the communities we serve.

Develops and implements the Group's strategy, as approved by the Board.

» Sets the cultural tone of the organisation.

Facilitates a strong link between the business and the Board to support effective communication.

Responsible for overall delivery of commercial objectives of the Group.

« Promotes and cenducts Graup affairs with the highest standards of integrity, probity and corporate governance,
in line with our Strategic Framework and Values. The CEQ’s Review can be found on pages 10 to 13.

-

Chief Financial
Officer [CFO')

James Bawling

Manages the Group’s financial affairs. The CFO's Review can be found on pages 31 to 37.

Supports the CED in the implementation and achievement of the Group's strategic objectives.

* Oversees Severn Trent's relationships with the investment community.

Represents Severn Trent externally to all stakeholders, including our employees, the Government and regulators,
customers, Pension Trustees for the Company’s defined benefit pension schemes, lenders, suppliers and the
communities we serve,

Company Secretary

Bronagh Kennedy

* Ensures sound information flows to the Board in arder for the Board to function effectively and efficiently.

+ Advises and keeps the Board updated on Listing and Transparency Rule requirements and on best practice
corporate governance develepments.

+ Facilitates a comprehensive induction for newly appointed Directors, tailored to their individual requirements.

* Ensures campliance with Board procedures and provides support to the Chair.

* Co-ordinates the effectiveness evaluation of the Board in conjunction with the Chair.

+ Provides advice and services to the Board.
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CGRPORATE GOVERNANCE STATEMENT CONTINUED

Division of Responsibilities
continued

Board independence

The independence of our Non-Executive Directors is formally
reviewed annually by the Nominations Committee, and as part

of the Board Effectiveness evaluation. Particular focus is applied to the
Directors who have served six years on the Board. The Nominations
Committee and Board consider that there are no business or ather
circumstances that are likely to affect the independence of any
Nen-Executive Director and that all Non-Executive Directors continue
to demonstrate independence. In accordance with the 2018 Code,
all Directors will retire at this year's AGM and, with the exception

of Dominique Reiniche, submit themselves for re-appointment by
shareholders. Each of the Non-Executive Directors seeking re-
appointment are considered to be independent in judgment and
character.

Conflicts of interest

Severn Trent Plc has a Conflicts of Interest Policy in place for

all Group companies. Our Board and its Committees consider
potential conflicts at the outset of every meeting and the Board
formally reviews the authorisation of any potential conflicts of
interest every six months with any conflicts being recorded in

the Conflicts of Interest Register. The Conflicts of Interest Register
sets out any actual or potential conflict of interest situations which
a Director has disciosed to the Board in line with their statutary
duties and the practical steps that are to be taken to avoid conflict
situaticns. When reviewing conflict authorisations, the Board
considers any other appointments held by the Director as well

as the findings of the Board Effectiveness evaluation.

Board members hold external directorships and other outside
business interests and we recognise the significant benefits that
greater hoardroom exposure provides for our Directors. However,
we closely manitor the nature and number of external directorships
our Directors hold in order to satisfy ourselves that any additional
appointments will not adversely impact their time commitment

to their role at Severn Trent, and to ensure that all of our Board
members remain compliant with the shareholder advisory groups’
individual guidance on ‘overboarding’. These requirements impose
a limit on the number of directerships both Executive and Independent
Non-Executive Directers are permitted to hold. Qur Independent
Non-Executive Directors commit sufficient time to discharging
their responsibilities as Directors of Severn Trent in line with the
requirements set out in our Charter of Expectations. Details of the
Directors’ external directorships can be found in their biographies
on pages 86 to 87.

Before committing to an additional appointment, Directors confirm
the existence of any potential or actual conflicts; that the role will not
breach their overtoarding limit; and provide the necessary assurance
that the appointment will not adversely impact their ability to continue
to fulfil their role as a Director. Buring the year, we strengthened our
internal processes te ensure that Directors do not undertake any new
external agpointments without first receiving formal approval from
the Board.

The Conflicts of Interest Policy continues to be applied practically
throughout the year, such as considering the potential conflict
presented by Directors having roles on other Group companies.

e
CLRE T
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Fciblols Haslied

Composition, Succession
and Evaluation

Board composition

As at the date of this report, cur Board camprised the Chair fwho
was independent on appointment), six Independent Nan-Executive
Directors and two Executive Directors. The details of their career
backgrounds, relevant skills, Committee membership, tenure
and external appointments can be found within their individual
biographies on pages 86 to 87 Further detail on the role of

the Chair and members of the Beard can be found on page 95.

The Chair, Senior Independent Director and Non-Executive
Directors are appointed for a three-year term, subject to annual
re-election by shareholders following consideration of the annuat
Board Effectiveness evaluation cutputs. This term can be renewed
by mutual agreement, up ta a maximum total tenure of nine years.
Directors serving over six years on the Board are subject to a
particularly rigorous review. The current Letters of Appointment
are available on the Severn Trent Plc website, The composition

and effectiveness of the Board is subject to reqular review by the
Nominations Committee which, in particular, considers the balance
of skills, tenure, experience and independence of the Board, in
accordance with the Board Diversity Pclicy, which is available on the
Severn Trent Plc website. Any new appointments to the Board result
from a farmal, rigorous and transparent procedure, responsibility
for which is delegated to the Nominations Committee [although
decisions on appointments are a matter reserved for the Board|.

The Board and the Nominations Committee have spent a significant
amount of time considering Board succession during the course of the
year to ensure that the Board has the right mix of skills and experience,
as well as the capability to provide effective challenge and promote
diversity.

Further information on the work of the Nominations Committee
can be found on pages 10t to 104.

Board training and development

The environment in which we operate is continually changing. It is
therefore important for our Executive and Non-Executive Directors
to remain aware of recent, and upcoming, developments and keep
their knowledge and skills up to date. Our Board Effectiveness
process includes training discussions with the Company Secretary
and, as required, we invite professional advisers and subject matter
experts to provide in-depth updates. These updates are not solely
reserved for legislative developments but aim to cover a range of
strategic issues including, but not limited to, the economic and
political environment and envirenmental, technological and social
considerations. Qur Company Secretary also provides regular
updates to the Board and its Committees on regulatory and carporate
governance matters. The Board activities schedule on pages 92to 94
sets out further detail on the topics covered during the year.

The aim of the training sessiens is to continually refresh and

expand the Board's knowledge and skills. In doing so, the Directors
can contribute to discussions on technical and requlatory matters
maore effectively. The sessions alse serve as an opportunity for the
Board to discuss strategy and risks with management below Executive
Committee level and gain further direct insight inte our businesses
and management capability.

During the year, the Beard training pregramme focused on three key
areas as set out on the next page.




Board CPD sessions 2020/21

CLIMATE CHANGE AND SUSTAINABILITY

Value Creation from Zero Waste - June 2020
Green Gas - June 2020 and January 2021
Green Recovery - October 2020 and January 2021
Our Sustainability Agenda - April 2021

CYBER

Cyber Security - October 2020
Cyber Update = April 2021

DIVERSITY AND INCLUSION

Employee Voice - November 2020
Gender Pay - Novemnber 2020
Modern Slavery - Novermnber 2020
Inclusion - April 2021

In addition to the dedicated sessions at Board meetings, additional
reading materials were also provided via the Directers’ Resource
Room and Directors attended a variety of virtual training events
hosted by external providers.
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Informat Board interactions

The Board's well-established informal interaction programme was
adapted in response ta COVID-19 movemnent restrictions to ensure
that informal Board events could still be held cutside of the formal
meeting schedule, to continue building and maintaining successful
relationships and promoting a culture of openness in Board discussions.
Senior management and external stakeholders were also invited

to join the Beard members for a number of these sessions.

Further detail can be found on pages 68 to 71.

In response to Government guidance, physical site visits were put on
hold for a large proportion of the year. However, during periods where
restrictions were lifted and COVID-secure measures were In place,
Board members resumed individual and reduced group visits, in
order to thank our key workers for their dedication and commitment
to serving our customers during the pandemic.,

Directors’ resources

Directors also have access to our online resource tibrary, which is
cantinually reviewed and updated. The library includes a Corporate
Governance Manual, tailored training and CPD content, a Results
Centre and Investor Relations sectian, and briefings on Board training
session topics. It also contains a further reading section which covers
updates and guidance on changes to legislation and corporate
governance best practice.

Directors’ skills and experiences

An effective Board requires the right mix of skills and experience.
Our Board is a diverse and effective team focused on promoting the
long-term success of the Group.

The Board skills matrix below details some of the key skills and
experience that our Board has identified as particularly valuable to
the effective oversight of the Company and execution of our strategy.
The Board skills matrix is reviewed at least annually.

Board Skills Matrix

Topics Kevin Jamfzs John Oli\.ria Christine Sharm_]la_ Dorr_1ir.1ique Philip Angela
Beeston Bowling Coghlan Garfield Hodgson Nebhrajani Reiniche Remnant Strank

Strategy [ ] L ® [ ] [ ] [ ] [ ] L 4 ®

M&A L [ ] L L L [ ] * ®

Corporate finance/Treasury [ ] L 4 * L L ®

Accounting [ ] [ ] [ [ ] [ ] [ ]

Regulation [ ] [ ] [} L 4 [ ] [ ] [ ] [ ] [

Technolegy/

Innovation/Cyber L L ® ® ® [ ]

Customer L ] L J [ ] ®

Brands [ J e

Engineering ®

Utility sector [ ] [ ] [ ] ] ® ® ® [ ] ®

Science o ®

Sustainability, including

climate change L L L ® L L

People management ] L ] ® [ L ® ® [ ] ®

Commercial procurement ® ] L ] ® L ] @

Construction/

Infrastructure delivery ® L ] ® [ ]

Large capital programmes R [ ] ) [ ] ] L g

Political affairs MR R NSL L A ® ® [ ] ® [ ] ®
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Board evaluation

Qur annual Board evaluation provides the Board and its Committees with an oppertunity to consider and reflect on the quality and effectiveness of
its decision making, the range and level of discussion and for each member to consider their own contribution and performance. In accordance with
the 2018 Code provision that the Company should undertake an externally facilitated Board Effectiveness evaluation at teast every three years, this
year's review was facilitated by Ffion Hague of Independent Board Evaluation [{BE’). The Board's five Committees were also observed as part of the
review. Neither Ffien Hague nor IBE has any other connection with the Company or individual Directors.

October/November 2020

January - March 2021

Appointment and briefing

Board and Committee

One-to-one interviews

meeting observation

Providers were invited to submit detailed
proposals to a sub-committee aof the
Board comprising the Chair and SID,
supported by the Cornpany Secretary.

Following subsequent presentations,
the Board appointed IBE to facilitate
the external Board Effectiveness
review for 2020/21. A comprehensive
brief was provided to IBE by the Chair.

March 2021

The assessment team observed
the Board and its Committeesin
January and March 2021. Access
to Board and Committee papers
was provided through a sacure
portal under strict controls.

Cetailed interviews were conducted
with each Board member throughout
tanuary and February, as well as with
a number of the Executive Committee
members, the Head of Internal Audit,
external advisers and the External
Auditor, All participants were
interviewed for 1.5 hoursin
accordance with a tailored agenda.

Evaluation and report

Discussion with the Board

Agreed action plans for 2021/22

A comprehensive report was cempiled
by the evaluation team based on the
information and views supplied by those
interviewed and ocbservations from the
Board and Committee meetings.

and Committee Chairs

The draft conclusions were discussed
with the Chair and subsequently with

the Board in March 2021. Fcllowing the
Board discussion, feedback was provided
to each of the Committee Chairs on the
performance of each Committee and the
report on the Chair's perfermance was
discussed with the Senior Independent
Director. In addition, the Chair received
areport with feedback on each Director.

The key observations were discussed
by the Board and its Committees ahead
of finalising 2021/22 action plans.

Findings

IBE's independent review concluded that the Board and Committees

perform very well, with positive feedback received from both within

and outside the Board. The review highlighted that it was evident that

the Board feels accountable to all stakeholders and that the Board

places a strong emphasis on ensuring that it considered views from
.--.apd-issues affecting shareholders, employees, customers, regulators
- -2widndhother key stakeholders in its discussions and decision making.
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The Board was considered to be appropriately diverse, with a culture
of trust between Board members, which encourages open and honest
discussions and leads to constructive challenge of the Executive
Committee and senior management.

The review concluded that, whilst the Board was operating very
effectively, there was scope for small areas of furtherimprovement and
the following recammended next steps were agreed with the Beard:

“ul




sl

woARS A

a4

BOARD COMPOSITION AND - .
SUCCESSION PLANNING

Recommendation

BOARD AGENDA
AND FOCUS

Recommendation
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Recommendation

The composition of the Board was
considered to be effective. However,
focus should be applied to future
changes to Beard membership,
including the loss of experience

and knowledge of the business,

in the context of NED tenure,

Progress

Consideration should be given to
agreeing a set of Board objectives
and actions for prioritisation each
year to inform the Board agenda
and create time for discussion of
long-term issues and strategy.

Progress

Align membership of the
Treasury Committee and
Corporate Sustainability
Committee to that of other
Board Committees, comprising
Non-Executive Directars only.

Progress

One of the key activities for the Board
and Nominations Cemmittee during the
year was the Committee’s plans for the
evolutien of the Board. An independent
search firm has been appeinted to help
with this over the next two to three
years.

Recommendation

A set of Board objectives and actions
were developed by the Board and
agreed in April 2021 and the Board
agreed that it should discuss its
progress on a six-monthly basis.

An update will be provided in the
2021/22 Annual Report and Accounts,

Recommendation

In line with the recommendations of
the Board Effectiveness evaluation, the
Beard refreshed the membership of the
Treasury and Corporate Sustainability
Committees towards the end of the
year, so that the membership of both
Committees comprises Non-Executive
Directors only. You can read more on
page 102.

Recommendation

Induction programmes were
censidered to be excellent and
should centinue te be tailored to
individual Board members, with
consideration given to establishing
a Board 'buddy’ scheme.

Progress

Alangside the excellent written
reports provided to the Board by
each of its Committees, consideration
should be given to tabling a report
from the Company Forum, the
Company's selected workforce
engagement mechanism.

Progress

Notwithstanding the excellent informal
interaction between the Board and its
Committees throughout the COVID-19
pandemic, consider holding additional
private sessions [without management
present] for the Board and its
Committees during the year.

Progress

A Board ‘buddy’ scheme will be used
for all future Board appointments to
complement the Group's extensive
induction appreach.

Reports from Cempany Forum
meetings are now tabled at all
subsequent Board meetings.

Private sessions are noew held at all
Board and Committee meetings at
the discretion of the relevant Chair.

Effectiveness of Board Committees

The Board places significant reliance on its Committees by delegating a
broad range of responsibilities and issues to them. It therefore remains
crucial that effective linkages are in place between the Committees and
the Board as a whole, not least as it is impracticable for all Independent
Non-Executive Directors to be members of all of the Committees.

Mechanisms are in place to facilitate these linkages, including ensuring
that there are no gaps or unnecessary duplications between the remit
of each Committee and overlapping membership between Board
Committees where necessary. The Board also receives a written
summary of each of the Committee’s meetings and oral updates at the
Board, where appropriate. Overall, Board members are fully satisfied
that the governance and controls in place are working well and give

the Beard the visibility it needs to carry out its oversight duties.

Further details on each Committee, including their oversight and focus
during the year, can be found in the Committee reports starting
on page 101,

Chair's perfermance

IBE, in cenjunction with the Senior Independent Director, Kevin
Beeston, carried out a review of the performance of the Chair
which included meeting with the Non-Executive Directors without
the Chair being present. The consolidated feedback, which was
wholly positive in nature, was discussed with Christine Hodgson.

External appointments

As part of the evaluation, full consideration was given to the number
of external positions held by the Non-Executive Directors. Directors’
other appointments were reviewed, including the time commitment
required for each. The Nominations Committee did not identify any
instances of cverboarding and confirms that allindividual Directors
have sufficient time to commit to their appointment as a Director of
Severn Trent Plc. Approvals were sought during the year for Directors’
additional roles and due consideration was given to any potential
conflicts of interest and ability to devote sufficient time to Severn
Trent Plc before consent was granted. A robus} assessment of the
independence of the individual Directors was also conducted and all
of our Non-Executive Directors ar® considered to be independent.
Read rmore on page 103.
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{nduction

We develop a detailed, tailored induction for each new Non-Executive
Director. This includes one-to-one meetings with the Chair and each
of the existing Nan-Executive Directors. One-to-one meetings are also
arranged with the CEQ, CFO and the Company Secretary, along with
other members of the Executive Committee. New Directors also meet
members of the operationat teams and visit our key sites and capital
projects to ensure they gain a detailed understanding of the water and
waste water businesses and have a chance to experience our unique
culture in person. We provide briefings on the key duties of being

a Director of a regulated water company and proposed appointees
meet with Ofwat as part of the appointment process. We enhance

the Board's induction programme in light of feedback from new
Directors and the Board Effectiveness evaluation,

Sharmila Nebhrajani’s induction

The Board welcomed Sharmila Nebhrajani during the year and her
extensive induction pregramme covered a range of areas across the
business, including governance, stakeholder engagement and the
environment. Many of the one-to-one meetings were held virtually

due to the ongeing pandemic. However, Sharmila was able to visit

a aumber of our operational sites once restrictions were lifted and
COVID-secure measures were in place. One main focus for Sharmila’s
induction was on matters pertinent to her role on the Audit Committee,
including receiving an overview of the current risks faced by the Group,
the regulatory finance model, and our risk management framework
and internal control processes. A summary of Sharmila’s key snduction
visits and events is set out below.

“My induction into Severn Trent was both
very comprehensive and professionally
organised. Really impressive was the
innovative way the programme was
adapted to the challenges presented by
the pandemic including not only virtual
meetings but also incredibly insightful video
site tours showing operational aspects.
Once restrictions were lifted, | was able to
immerse myself into the Group’s activities,
going out with crews on their rounds, and
a true highlight was meeting our people,
who show such determined commitment
to serving our customers.”

Sharmila Nebhrajani
Non-Executive Director

July - September 2020

June 2020 June = July 2020
* Individual meetings with Deep dives into:
Non-Executive Directors and
Executive Committee members 24 June

Operational site visits to
understand our key business
areas tirst-hand:

* |nternal Audit and Risk

Management processes

1 July

* Regulatory finance

3July
+ Sccial purpose

8 July

+ Capital programmes

16 July

* Company background, strategy

and regulation

17 July

* Bioresources

21 July

* Business Services
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28 July

* Network contral - observing
ateam at Severn Trent Centre

» Water distribution - including a site
visit to our Finham depot

« Water treatment - including a
site visit to Campion Hills Water
Treatment Works

8 September

+ Waste water and sewerage
network - inctuding a site visit to
Spernal Sewage Treatment Works

11 September

* Dams and reservairs - including
a site visit to Draycote Reservoir




Nominations Committee Report

Committee members

Christine Hodgson
Chair of the Nominations Committee

Kevin Beeston
Senior Independent Non-Executive Director

John Coghlan
Independent Non-Executive Director

Sharmila Nebhrajani
Independent Non-Executive Director

Dominigue Reiniche
Independeant Non-Executive Director

Philip Remnant
Independent Non-Executive Director

Dame Angela Strank
Independent Non-Executive Director

Quick facts

All members of the Committee in 2020/21 were independent
Nen-Executive Directors of the Board, with the exception of
Christine Hodgson [who was indapendent on appointment).

Only members of the Committee have the right to attend Committee
meetings. Other individuals such as the Chief Executive, the Chief
Financial Officer, the Director of Human Resources, senior
management and external advisers may be invited to attend
meetings as and when appropriate.

The Committee’s Terms of Reference were updated in March 2021.

Quick links

Terms of Reference

Board Diversity Policy

Charter of Expectations
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Dear Sharehalder

This report details the role of the Nominations Committee and
the important wark it has undertaken during the year, including
the matters considered and steps taken by the Cemmittee in the
year ended 31 March 2021,

This has been my first full year as Chair of the Neminations Committee
and our focus has been on maintaining a strong, value-adding and
effective Board, with a bread range of professional backgrounds, skills
and perspectives. To inform this, | commissicned an externally facilitated
Board Effectiveness evaluation during the year, which concluded that the
Board operates very effectively and it was evident that the Board places a
strong emphasis on ensuring that it considered the views of stakeholders
in its discussions and decision making. In line with the recommendations
of the Board Effectiveness evaluation, we refreshed the membership of
the Treasury and Corporate Sustainability Committees towards the end
of the year, so that the membership of both Committees comprises
Independent Non-Executive Directors only. You can read more abeut
this process on page 102.

During 2021, the Nominatiens Committee considered plans for
succession ta Board roles and an independent search firm, which
is a signatory to the Voluntary Code of Conduct for Executive Search
Firms, has been appeinted to help with the evolution of the independent
Nan-Executive membership of the Board over the next two to three
years. The Nominations Commuttee also considered succession
planning for the Executive Committee and cther key roles within the
senior leadership team, as well as initiatives underway to develop
talent below that level throughout the organisation. As a result the
Group's succession readiness has improved during the year and the
Coemmittee considers that all key roles have credible succession
plansin place.

We welcomed Sharmita Nebhrajani to the Board on 1 May 2020 and

the Committee oversaw her extensive induction programime during
the year. Many of the cne-to-cne meetings were held virtually due to
the ongoing pandemic. However, Sharmila was able to visit a number
of our operational sites once restrictions were lifted and COVID-secure
measures were in place. Further detail can be found on page 100.

As announced on 19 March 2021, Dominique Reiniche intends to retire
from the Board with effect from the end of the AGM in July, having
served on the Board for almest five years. On behalf of the Board,
would like to thank Dominique for her service to Severn Trent and
valuable contribution to the Board's work over the last five years.

During the year the Committee also considered the Group Board
Diversity Pelicy [the ‘Policy’) and reviewed progress made against the
agreed objectives set cut in the Pelicy. We discussed the importance of
the Policy atigning with the diversity of our region, specifically in respect
of gender, social and ethnic backgrounds, skills and experience. You can
read more on pages 105 to 106.

The Committee assists the Beard in its consideration of conflicts

of interest and independence issues. Ne conflicts of interest or
independence issues were identified as a result of this activity.

The Board is mindful that the 2018 UK Cerporate Governance Code
{the 2018 Code’] indicates that Non-Executive Directors should not
serve for mare than nine years and Non-Executive Directors that have
served six years should be subjected to a particularly rigorous review.

Severn Trent Plc Annual Reportand Accounts 2023 101



NOMINATIONS COMMITTEE REPORT CONTINUED

Given their length of service, this has been undertaken in relation tothe | Christine Hodgsen

independence and cammitment of Angela Strank, John Coghlan and Chair of the Neminations Committee
Phitip Remnant in line with the requirements of the 2018 Code and the
Board is satisfied that all three Directors continue to act with utmast 18 May 2021

independence and considers that their continued appointments are in
the long-term best interest of shareholders. You can read more about
this process on page 103.

Focus areas in 2020/21

The Committee has responsibility for keeping the size, structure and composition of the Board and its Committees under review and

is responsible for ensuring that there are formal plans in place for an orderly succession to both Board and senior leadership pasitions.
The Committee also oversees the development of a diverse pipeline for succession. The composition of the Board is reviewed and refreshed
on a regular basis and there is a rigorous and transparent procedure for the appointment of Directors. The Committee leads the process for
Board and Board Committee appaintments and makes recommendations to the Board. The Committee reports to the Board on its key
areas of focus following each Committee meeting. Some key areas of discussian for the Committee during 2020/21 included:

Key areas of discussion

Considered the compositian of the Board and the succession of Nen-Executive Directors and the skills, knowledge, experience, diversity and
attributes required of future Non-Executive Directors. In considering Board succession, the Committee takes into account the length of tenure
of the Non-Executive Directors and the importance of regularly refreshing Board membership.

Conduycted 2 review of the search firm providers for the next stage of the Board's succession planning and engaged the executive search firm
Hedley May’ to review the market.

Oversaw the conduct of the Board Effectiveness evaluation, including the provider selection process, which resulted in Ffion Hague of
Independent Board Evaluation ['IBE’'] being commissioned to facilitate the review.

Discussed the feedback, observations and recommendations from |BE's Effectiveness review of the Board and Committees, including the 2021
action plan for approval by the Board. Agreed that Committee compasition would be cansidered on an annual basis.

Oversight of the Group Board Diversity Policy and initiatives and reviewed progress made against the agreed objectives set out in the Group
Board Diversity Policy.

Discussed the role of the Group Beard Diversity Policy in advancing the composition and effectiveness of the Board and Executive Committee.

Pravited oversight of the detailed Executive Committee and senior leadership team succession plans, including diversity.

Approval of revised Terms of Reference, to be applied from 19 March 2021, prior to making a recommendation to the Board. In completing its review, the
Comrnittee concluded that the Terms of Reference remained apprapriate and reflected the manner in which the Committee was discharging its duties.

T Hedley May is a signatary te the Voluntary Code of Conduct far Executive Search Firms and has ne other cennection with the Company or individual Directors.

Succession planning

The Committee's consideration of succession plans remained wider than that relating to the Board and its Committees anly, with a
considerable amount of time also spent this year on succession readiness and plans for the Executive Directors, the Executive Committee
and other key roles within the senior leadership teams, as well as initiatives underway to develop talent internally. The Group’s succession
readiness has tmproved during the year and the Committee considers that all key roles have credible succession plans in place.

In line with the recommendations of the Board Effectiveness evaluation, we refreshed the membership of the Treasury and Corperate
Sustainability Committees towards the end of the year, so that the membership of both Committees comprises Independent Non-Executive
Directors only. You can read more about this process on page 9. The following changes to Committee composition were recommended to
the Board in March 2021:

Treasury Committee Corporate Sustainability Committee

James Bowling [CFO) and Adam Stephens {Head of Treasury] stepped down  Liv Garfield [CEQ] stepped down as a Committee member, with effect from
as Committee members, with effect from 19 March 2021. 19 March 2021,

As key contributors to the implementation of the Group's Treasury Strategy,  As a key contributor to the delivery of the Group's Sustainability Strategy,

the Cammittee recommended that James and Adam continue to attend all including the Group's 2030 net-zero carbon ambitions, the Committee

Treasury Committes meetings on an invitation basis. recommended that Liv continues to attend alt Corporate Sustzainability
Carnmittee meetings on an invitation basis,

Kevin Beeston was appointed as a member of the Treasury Committee,
with effect from 19 March 2021.
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Directar conflicts and independence

In May 2021, the Committee conducted its annual review of individual
Director conflict authorisations as recorded in our Conflicts of Interest
Register. Additionally, the Board and its Committees consider cenflicts
of interest at the beginning of every meeting, and the Board reviews
the authorisation of any potential conflicts of interest every six months.

The Conflicts of Interest Register sets out any actual or potential
conflict of interest situations which a Director has disclosed to the
Board in tine with their statutary duties. When reviewing conflict
autherisations, the Committee considers any other appointments

held by the Lirector as well as the findings of the Board Effectiveness
evaluation. Following the review, the Committee recommended to

the Board that each canflict autharisation remained appropriate.
There were no new potential conflict situations identified during the year.

Board independence assessment in action
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The Nominations Committee and Board consider that there are
no business or other circumstances that are likely to affect the
independence of any Non-Executive Director and that all Non-
Executive Directors continue to demonstrate independence.

In accordance with the 2018 Code, all the Directors will retire at
this year's AGM and, with the exception of Dominique Reiniche,
submit themselves for re-appointment by shareholders. Each
of the Non-Executive Directors seeking re-appointment are
considered to be independent in judgment and character.

The independence ot our Non-Executive Uirectors 1s tormally
reviewed annually by the Nominations Committee and as part
of the Board evaluation exercise. Our process for assessing
independence is set out below.

One of the key activities during the year was the Committee’s role in reviewing the composition of the Board and its Committees and assessing

whether the balance of skills, experience, knowledge and independence is appropriate to enable them to cperate effectively. This process included
archust assessment of the independence of the individual Directors, with a particular focus on those Directors serving on the Beard for more than
sixyears. A summary of our assessment process is set out below.

1

Review of the composition

and diversity of the Board
and how effectively
members work together
to achieve objectives in
cansideration of the
outputs of the Board
Effectiveness evaluation.

Talent development

We recognise the importance of developing our people and, as such,
talent management at all levels remains a key topic of Committee
discussion. The Group's five-year talent plan focuses on building
technical and leadership capability while creating diverse talent

pipelines for the future.

This year we have opened the Severn Trent Academy which is
an exciting part of our long-term succession planning and skills
development capability. It will enable employees to develop with
us, fulfil their potential and perform at their best. You can read

more on page 79.

2

Review of the knowledge,
skills, diversity and
experience of individual
Directors, Board
Committees and the Board
as a whole. The Committee
assessed and updated the
Board skills matrix as part
of this activity.

3

Review of individual
Director independence
every six months through
the established Conflicts
of Interest and Persons
Closetly Associated
declaration process,
developed in line with the
independence criteria
outlined in the 2018

Code and Charter of
Expectations.

4

The Board participated in
atime apportionment
exercise to establish the
time commitment of
individual Directors on the
Board and its Committees,
with a particular focus on
Committee Chairs, to
ensure this reflected the
time commitment
expectations outlined within
the Charter of Expectations

5

At its May meeting, the
Comimittee considered the
outputs of the review and
concluded that there were
no concerns as regards the
composition of the Board,
the contribution or
commitment of any
Directors and itwas
considered that all
Directors were considered
to be independent in
Judgment and character.

Our senior leadership population is a source of future Executive
Committee talent, with our most recent Executive Committee
appointments, James Jesic, Bob Stear and Shane Anderson,
progressing through this route. We have strong internal succession
plans and balance these with bringing in new talent through our
graduate, apprenticeship and intern programmes. We currently
have a total of 152 graduates or apprentices in training, with 69

of these places offered in 2020/21. Our graduate and apprentice
opportunities span a whaole range of careers including within

the Engineering, Leakage Technician, Technology, Finance and
Visitor Experience teams.

The Committee was delighted with the way in which the Company
embraced the Government Kickstart Scheme with ambitious plans to
support 500 unemployed 16 to 24 year olds with paid work experience
and skills development placements for six months. They will also
receive a comprehensive employability skills programme via the
Severn Trent Academy to support their future career aspirations.
The Committee was fortunate to meet some of our 'Kickstarters'

in April 2021, during a visit to the Severn Trent Academy.

- [
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Diversity

As highlighted eartier in the report, the Board and Committee continue to drive the agenda of diversity across the Group and are proud

of the progress made. The 2021 Hampton-Alexander Review named Severn Trent as one of the country’s top performers in this area,

ranking second this year. We have a range of programmes in place to increase diversity in our talent pipelines and this year we launchad a
new inclusion programme to better enable careers and career progressian for colleagues from ethnic minority, LGBTQ+ and disabled groups.

A breakdown by gender of the number of persons who were Directors of the Company, senior managers, as defined in the 2018 Code and
Companies Act 2006, and other employees as at 31 March 2021 is set out below, alongside details of the ethnic minority population of these
Sdme groups.

Employee Diversity as at 31 March 2021

Board Diversity as at 31 March 2021
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Parker Review - ethnic diversity

The Board remains focused on promating broader diversity and
creating an inclusive culture in line with the recommendations of

the Parker and McGregor-Smith reviews. A diverse organisation
benefits from differences in skills, regional and industry experience,
background, race, gender, sexual orientation, religion, belief and age,
as well as culture and personality. The Committee is focused on
ensuring that the diversity of our employee base reflects the diversity
of our region - including the gender, social and ethnic background,
skills and experience amengst our customers and the communities
that we serve.

Board Diversity Policy - objectives and progress against targets
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The Board Diversity Policy [tha ‘Policy’] was reviewed by the
Committee in May 2021, with recommended updates approved by
the Board. As part of Beard discussions, recognition was given to
the importance and benefits of greater diversity, including gender
diversity, sccial and ethnic background, and cognitive and personal
strengths throughout the organisation, including on the Board itself.
The objectives and targets of the Policy, and an update against each
of them, are set out below. A copy of the Policy is available on the
Severn Trent Plc website.

When recruiting for new Board members, the Committee ensures that the recruitment processes are in line with our Policy te include diverse

candidates from a wide variety of backgrounds and those with non-listed

Policy objectives Implementation

company experience for the Committee to consider.

Progress against objectives

Annual review of the Board's
composition by the Nominations
Committee with particular
consideration being given to

the balance of skills, experience
and independence of the Board.
The Board Effectiveness evaluation
specifically considered the
composition of the Board and
the contribution, commitment
and independence of

individual Directors.

Ensure the Board comprises

an appropriate balance of skills,
experience and knowledge
required to effectively oversee
and support the management
of the Company.

At its May 2021 meeting, the Committee formally reviewed the
composition of the Beard and the performance, contribution and
commitment of individual Directors in the context of the externally
facilitated Board Effectiveness evaluation. No concerns were
raised in relation to the composition of the Board and the balance
of skills, experience and knowledge cn the Board as a whole.

The Comrnittee met three times during the year to consider
Board succession planning, and twice following year end.

All Board succession discussions took place in consideration
of the Policy and its aims to increase the ethnic diversity

of the Board in line with the recommendations of the Parker
and McGregor-Smith reviews.

The Board and Nominations
Committee recognise the

Ensure consideration is given
to diverse candidates for

Board appointments were made during the year as follows:
= 1 April 2020: Non-Executive Chair — Christine Hodgson; and

Non-Executive Director

Board appointments from a wide
pocl, including those with no listed
company Board experience.

Ensure Board appointment
‘longlists’ include candidates
with a diversity of social and
ethnic backgrounds and cognitive
and personal strengths.

importance and benefits of greater
diversity, including gender diversity,
sacial and ethnic background and
cognitive and personat strengths,
throughout the organisation,
including on the Board itself.

On instruction of an executive
search firm, the specification will
ensure that candidates with no
listed company Board experience
are fully considered.

* 1 May 2020: Non-Executive Director -~ Sharmila Nebhrajani.

The recornmendations in respect of these Board appeintments
were conducted in full consideration of the Policy, the 2018 Code
and additional relevant guidance.

The Committee ensured that Kern Ferry, the executive search
firm engaged for these appointments, presented a diverse
potentiat candidate list, including candidates with ne listed
company Board experience.

Ensure the Board and Nominations

Committee only engage executive
search firms that have signed up
to the Votuntary Code of Conduct
for Executive Search Firms.

The Company only engages
with executive search firms that
have signed up to the Voluntary
Code of Conduct for Executive
Search Firms.

We continue only to engage with executive search firms that
have signed up to the Voluntary Code of Conduct for Executive
Search Firms.

Ensure focus is given to the
development of a pipeline of
diverse high calibre candidates
for Board level roles and report
annually on the diversity of the
Executive pipeline as well as
the diversity of the Board.

Regutar Board and Nominations
Committee consideration of the
importance and benefits of
greater diversity including
gender diversity, social and
ethnic background and cognitive
and personal strengths. This
includes representation of these
cchorts in the Group’s talent
pipeline and on the Board itself.

sl
(A

At its April 2021 meeting, the Board considered diversity and
inclusion within the Group. The Board committed to building
on existing graduate, apprentice and teadership programmes
to embed inclusivity in our succession planning and talent
development work, This included discussion on strengthening
our talent pipeline, with an enhanced focus on ensuring
appropriate representation from ethnic minerity candidates,
as well as other relevant diverse cohorts,

This was also an area of specific focus within the Board and
Executive Committee Succession Planning discussions that tock
place during the year. The diversity of our Executive pipeline is
disclosed on page 104.

Sty
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Policy targets 2020/21 Progress against targets

33% fernale share of Board Directors by 2020. 56% female representation on our Board as at 31 March 2021,
Minimum of one Board Director from an ethnic minority In line with the principles of the Parker Review, the Board actively
background by 2021. seeks diverse candidates. The calibre of the candidates identified

during the most recent recruitment exercise was outstanding and it
was after careful deliberation that the Committee recommended the
appointment of Sharmila Nebhrajani to the Board from 1 May 2020.

Board Diveristy Palicy targets - 2021/22 onwards

In May 2021, the Nominations Committee conducted its annual review of the Policy and associated targets. The review recommended
changes to the Group's Policy and proposed new diversity targets which the Board approved atits meeting on 14 May 2021. The targets
listed below replace the anes that were met or exceeded during 2020/21 and we will disclose our perfoermance against these targets in
our 2021/22 Annual Report.

Palicy targets 2021/22 anwards Progress against targets

Maintain at least 40% female Directors on the Board over 56% female representation on our Board as at 1 May 2021.
the short to medium term.

Maintain at least 10% Directors from an ethnic minority 11% ethnic minority representation on our Board as at 1 May 2027,
background on the Board over the short to medium term.

e
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AUDIT COMMITTEE REPORT

Audit Committee Report

Committee members

John Coghlan
Chair of the Audit Committee

Kevin Beeston
Senior Independent Non-Executive Director

Sharmila Nebhrajani
Independent Non-Executive Director

Philip Remnant
Independent Non-Executive Director

Quick facts

All members of the Committee are qualified accountants and are
considered by the Board to have recent and relevant financial
experience and competence relevant to the sector.

Other regular attendees at meetings at the invitation of the Committee
inciuded the Chair of the Board, the CEQ, the CFQ, the Company Secretary,
the Head of internal Audit, the Group Financial Controller, other members
of senior management, representatives from the External Auditor,
Deloitte, and non-financial regulatory perfermance and data assurers,
Jacobs. Nene of these attendees are members of the Committee.

The Cammittee regularly holds private discussions with the Head
of Internal Audit and the External Auditor separately, without
management present.

The Committee Chair regularly holds separate one-to-one meetings
with the CFO, the Head of Internal Audit, the External Auditor and with
Caornmittee members outside the meetings to better understand any
issues or areas for concern.

The Committee is authorised to seek external legal or other independent
professianal advice as it sees fit, but did not need to do so during the year.

The Committee’s Terms of Reference were updated in May 2021.

Quick links

Terms of Reference

Non-Audit Services Policy

Anti-Bribery Policy

C‘haffé‘r"bf Expectations

STRATEGIC REPORT

GOVERNANCE

GROUP FINANCIAL STATEMENTS

COMPANY FINANCIAL STATEMENTS

OTHER INFORMATION

Dear Shareholder

This report aims to provide shareholders with a clear understanding
of the wark we have done as a Committee to provide challenge and
assurance on the integrity of the 2020/21 Annual Report and Accounts
and the Group's regulatery reporting requirements.

The Committee assists the Board by establishing, reviewing and
monitoring the format and transparent policies and procedures to
ensure the independence and effectiveness of the Internal and External
Audit functions, the integrity of financial and narrative reporting, the
Company's internal centrol framework and the adequacy of the process
that enables the Board to assess the extent of Principal Risks the
Company is willing to take to achieve its long-term strategic objectives.
The Committee, and its individual members, act in a way that we
consider is most likely to promote the success of the Company for the
benefit of its members as a whole, including sharehelders, as set outin
5.172 of the Companies Act 2006. This ensures that the interests of our
shareholders, and broader stakeholders, are properly considered and
reflected in our decision-making processes. Additienal infermation on
how the Board, and Audit Committee, have considered stakeholders in
their decision making can be found on pages 48to 71.

One of our key roles is to advise the Board that we are satisfred that

the Annual Report and Accounts are fair, balanced and understandable
and provide the information necessary for shareholders te assess the
Company’s position, performance, business maodel and strategy. In doing
s0, we ensure that management’s disclosures reflect the supporting
detail or challenge them to explain and justify their interpretation and,

if necessary, re-present the information. The External Auditor supports
this process, in the course of its statutory audit, by auditing the
accounting recerds of the Company against agreed accounting practices,
relevant laws and regulations. Deloitte's audit report can be found an
pages 159 ta 165. We were pleased to advise the Board that the 2020/21
Annual Report and Accounts are fair, balanced and understandable

and that the Directors have provided the necessary information far our
shareholders to assess the Company’s position, prospects, business
model and strategy. Our review process is described in further detail

on page 109.

During the year the Committee reviewed and agreed with management’s
preposal for the Company’s long-term Viability Statement to continue

to cover a seven-year period (see pages 47 to 491. It was agreed that this
was appropriate given the nature of the regulatory regime in the water
sector and Ofwat's statutory duty to ensure that companies can finance
the proper carrying out of their functions.

The Committee has spent a considerable amount of time reviewing

the Greup’s Enterprise Risk Management [[ERM'] processes and
procedures, with good progress made in enhancing their effectiveness
during the year. The Committee also reviewed the Group's Risk Appetite
Statement and recommended this for consideration and approval by the
Board. You can read more about thisimportant work on pages 38 to 39.

You will see that this report contains an overview of the Cempany’s
whistleblowing arrangements [page 111]. The Beard carefully
considered the 2018 Cade and in 2018/19 implemented many of the
new principles earlier than required, as disclosed in our 2018/19 Annual
Report. As part of this process, the Board agreed that the responsibility
for oversight of whistleblowing arrangements should continue to be
delegated to the Audit Committee and Corperate Sustainability
Committee and not as a matter reserved solely to the Beard. However,
the Board as a whole monitors and reviews the effectiveness of the
Group's whistleblowing arrangements annually, to ensure that it has
sufficient oversight of whistleblowing to support its work on culture,
risk and stakehalder engagement. The Audit Committee and Corporate
Sustainability Committee continue to receive reperts on investigations
and all significant whistleblowing matters are reported directlytothe
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Board. The Board centinues to receive regular updates from the Board takes assurance from the guality of our work. The Board is
Committees and completes an assessment of the effectiveness of the satisfied that the Committee members bring a wide range and depth
Group’s whistleblowing procedures. The Board has reviewed these af recent and relevant financiat and commercial experience across
arrangements again this year and is satisfied that they are effective, various industries and all members have competence relevant to
facilitate the propertionate and independent investigation of reported our sector. You can read more on pages 84 to 87,

matters and allow appropriate follow-up action to be taken. )
i would like to thank the meambers of the Committee, the management

Much of the Committee’'s work relates to the regulated activities of team, Internal Audit, Deloitte and Jacchs for their continued commitrment
Severn Trent Water and Hafren Dyfrdwy, which together represent throughout the year, for the open discussions that take place at our

over $2% of Group revenues. This reflects our continued commyitment meetings, and for the contribution they all provide in support of our work.
to our shareholders and other stakeholders, particularly our customers

and regulators. John Coghlan

Chair of the Audit Committee
The Group undertook an externally facilitated Board effectiveness
evaluation this year, which assessed our performance as a Committee. | 18 May 2021
| am pleased that this conctuded that we operate effectively and that the

Focus areas in 2020/21
The Committee has an extensive agenda focusing on the audit, risk and assurance processes within the business which it deals with in
conjunction with management, the External Auditor, internal Audit and the Finance and Regulatory Compliance and Assurance teams,

Some key areas of discussion for the Committee during 2020/21 included:

Key areas of discussion

internal Audit

« Considered Internal Audit reports presented to the Committee and satisfied itself that management had resolved or was
inthe process of resolving any outstanding issues or actions.

* Reviewed and approved the Internal Audit plan and approach for 2021/22.
* Reviewed the quality and effectiveness of Internal Audit and the effectiveness of the current co-source arrangements,

External Auditor

* Reviewed the proposed audit plan for the 2020/21 statutory audit, including the key audit risks and level of matertality applied by
Deloitte, audit reperts from Deloitte on the financial statements and the areas of particular focus for the 2020/21 audit,

* Assessed the effectiveness of the External Auditor and made a recommendation to the Beard on the reappointment of Deloitte
as the External Auditor.

* Agreed the statutory audit fee for the year ended 31 March 2021.
* Reviewed and approved the non-audit services, and related fees, provided by the External Auditor for 2021/22.

Reviewed and discussed reperts from the Chief Financial Officer on the financial statements, considered management’s significant
acceunting judgments and the policies being applied, and assessed the findings of the statutory audit in respect of the integrity of the
financial reporting of full and half year results.

Reviewed the integrity of the regulatory reporting process relating to the Annual Performance Reports, and other regulatory
submissions, for Severn Trent Water and Hafren Dyfrdwy as required to be submitted to Ofwat.

Reviewed the 2020/21 Annual Report and Accounts and provided a recommendation to the Board that, as a whole, they complied with
the 2018 Code principle to be “fair, balanced and understandable and provide the information necessary for shareholders to assess the
Company's position, performance, business rmodel and strategy’.

Reviewed the effectiveness of the Group's Enterprise Risk Management processes and procedures and internal control systems,
prior to making a recommendation to the Board. The Committee also reviewed the Group's Risk Appetite Staterent prior to making
a recommendation to the Board. Management continues to make continual improvements to the Group's internal controls and risk
management systems.

Monitored fraud reporting and incidents of whistleblowing, including a review of the adequacy of the Group’s whistleblowing processes
and procedures, prior to reporting to the Beard on this activity.

Oversight and monitoring of the Group's compliance with the Bribery Act 2010, including a review of the adequacy of the anti-bribery,
corruption and fraud processes and procedures [and associated policies).

Review and approval of the Committee’'s Terms of Reference, to be applied from 14 May 2021, prior to making a recommendation to the
Board. In completing its review, the Commitiee concluded that the Terms of Reference remained apprapriate and reflected the manner
in which the Committee was discharging its duties.
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At the request of the Board, the Cemmittea has considered whether, in its opinion, this Annual Report and Accounts, taken as a whole, is
fair, balanced and understandable and whether it provides the information necessary for shareholders to assess the Company’s position,

performance, business maodel and strategy.

The following process was followed by the Committee in making its assessment:

1 The Committee reviewed the Annual Repert atan early
stage, and throughout the process, to enable sufficient
time for comment and review and ensure overall balance
and consistency.

2 Internal Audit reviewed the Annual Report and oversaw a
verification process for all factual content and reported back
to the Audit Committee on its assessment and findings.

3 The Committee reviewed and approved the process in place to
suppart the FBU assessment and reviewed the findings of this
process. We were satisfied that all the key events and issues
reported to the Beard by management (both positive and
negative] had been adequately referenced or reflected within
the Annual Report.

4 The External Auditor presented the results of its audit work.
The significant issues we considered as a Committee were
consistent with these identified by the External Auditor in
its report [see pages 159 to 165 for more detail].

5 The Board approved the Committee’'s recommendation that
the FBU statement could be made, which can be found in
the Directors’ Responsibility Statement on page 158 of
this report.

External Auditor

The Committee has primary responsibility for overseeing the
relationship with the External Auditor, including assessing its
performance, effectiveness and independence annually and
making a recommendation to the Board in respect of its
reappointment or removal.

Following a formal tender process in 2019/16, Deloitte LLP was
reappointed as External Auditor at the 2016 AGM. The senior Statutory
Auditor, Kari Hale, oversaw the audit of the Severn Trent Group from
2015/16 until, under independence rules, Kari steppad down following
completion of the 2019/20 statutory audit. Jacqueline Holden became
the senior Statutory Auditor and aversaw the audit for 2020/21.

The Committee anticipates that the next competitive tender will be
conducted no later than 2025 in accordance with current regulation
that requires a tender every 10 years. Deloitte will not be able to
participate. The proposed tender date is in the best interests of
members and the Company as Deleitte has a detailed knowledge

of our business, an understanding of cur industry and continues

to demonstrate that it has the necessary expertise and capability

to undertake the audit.

The Company has complied with the provisions of the Competition
and Markets Authority’s Order for the financial year under review
in respect to audit tendering and the provision of non-audit services.

Effectiveness of the External Auditor

The Committee considers the effectiveness of the External Auditor
annually and a full effectiveness review was conducted this year.
This involved assessment of the Audilor by the Committee, key
Executives and relevant senior management including an evaluation
of whether the Auditor met the minimum standards of quatification,
independence, expertise, effectiveness and communication.

All members of the Committee, as well as key members of

5

Recommendation

to Board
External Auditor Regular Audit
Review Committee
Review
FBU Internal Audit
Assessment Verification and
Oversight

management and those who have regular contact with the
External Auditor, completed a feedback questionnaire focusing
on the following areas:

Robustness of the Externat Audit process and degree of
challenge to matters of significant audit risk and areas of
management subjectivity.

Appropriateness of the scope of the audit and the planning
process for the delivery of an effective and efficient audit.

Quality of the delivery of the audit, the service provided by
the External Auditor and its knowledge and understanding
of the Group's business.

Expertise of the audit team conducting the audit.

Degree of independence applied by the External Auditor
and that policies and procedures were consistently applied.

Views on the quality of the interaction between the audit partner
and senior members of the audit team and the Cempany.

Whether the statutory audit centributed to the integrity of the
Group’s financial reporting.

Feedback was collated and presented to the Committee in March 2021,
without Deloitte present. We discussed the conclusions and any
opportunities for improvement, which were brought to the attention
of the External Auditor. No significant issues were reported as part
of this process, and we concluded that the Externat Audit process
and services provided by Deloitte were satisfactory and effective.

The feedback was shared with Deloitte and an action plan has been
drawn up with them and built inte the 2021/22 audit programme.

ot
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External Auditer independence and non-audit services

To preserve objectivity and independence, the External Auditor is
not asked to provide other services unless it is in the best interests
of the Company that these are provided by Deloitte rather than
another supplier, in accordance with our Non-Audit Services Policy
[the 'Policy’}. We reviewed and updated the Policy during 2019/20 to
reflect the Financial Reporting Council’s (FRC') new Ethical Standard
and the more restrictive list of services that are now permitted and
the Policy was subject to a further review during the year. The Policy
requires Committee agproval for all such non-audit services. The
Policy also prohibits aggregate fees for non-audit services in excess
of 70% of the average audit fee for the previous three financial years.
Non-audit services for which the External Auditor may be used
include: audit-related services required by statute or regutation and
other audit or assurance services as set out in the Ethical Standard.

Audit and Non-Audit Fees 2020/21

During the year, Deloitte received £852,000 in fees for work relating

to the audit services it provides to the Group. Non-audit related work
undertaken by Deloitte amounted to fees of £239,000 this year, which
amounts to 21.9% of the total audit fees paid to it [as shown in the chart
belew]. The more significant non-audit services provided by Deloitte
were the audits of the financial information contained within the Severn
Trent Water and Hafren Dyfrdwy Annual Performance Reports and the
independent review of the Company’s half-yearly financial report.
Audit and non-audit fees paid to Deloitte are set out in note 7 to the
financial statements on page 184. In approving these non-audit fees,
we considered the overall ratio of non-audit fees to audit fees and, given
the scope of work, considered that Deloitte was best placed to perform
these services. Where Deloitte was chosen, this was as a result of its
detailed knowledge of our business and understanding of cur industry,
as well as demonstrating that it had the necessary expertise and
capability to undertake the work cost effectively.

Total fees Total fees Total fees
2018/19 2019/20 2020/21
Details of significant non-audit work undertaken is set out below,
Nature of service Reason for Deloitte’s appointment Fees (£'000)
Audit-related assurance services
Interim review This work is akin to an audit and is expected 75
to be performad by the External Auditor.
Assyrance of requlatory returns Audit of sections 1and 2 of the Severn 75
Trent Water and Hafren Dyfrdwy Annual
Performance Reports is closely related
to the External Auditor’s statutory audit
work and the two assignments are
performed in parallel.
Subtotal 150
Other assurance services
Reporting under Group financing documents These documents require reports and it is 85
normal practice for the External Auditor
to provide these.
Other assurance 4
Subtotal 89
Total 2020/21 non-audit fees 239
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Internal Audit and internal centrols

Internal Audit is an independent assurance function available to the
Board, Audit Committee and all levels of management and is supperted
by three main co-scurcing partners, PricewaterhouseCoopers, Ernst
and Young and BDO. These arrangements are reviewed annually and
we believe this structure adds value, through greater access to specific
areas of expertise, increased ability to flex resources, and the ability

to challenge management independently. Co-source specialists
continue to bring expertise to support the team and delivery of

the audit plan where relevant.

The role of Internal Audit 1s to provide assurance that the Group’s
risk management and internal control systems are well designed
and operate effectively and that any corrective acticn is takenin a
timely manner. Each year Internal Audit develops an annual risk-based
audit plan for approval by the Audit Committee; this is supported

by regular reperting that enables the Committee to monitor delivery
of the audit plan. The Committee’s role is to challenge the plan,
specifically whether the key risk areas identified as part of our ERM
process are being audited with appropriate frequency and depth.
Individual Cormmittee members also bring an external view of risks
the Company may be exposed to.

Following the completion of each planned audit, Internal Audit

seeks feedback from management and reports to the Committee

on the findings of the audit, including any action that may be required.
Where any failings or weaknesses are identified in the course of the
review of internal contrel systems, management puts in place rebust
actions to address these on a timely basis. Action closure is reported to,
and monitared by, the Committee and we are pleased to confirm that
our review established that management places a strong focus on
closing audit actions and ensuring timely completion,

Aninternal control system can provide reasonable but not absolute
assurance against material misstatement or lass, as it is designed

to manage rather than eliminate the risk of failure to achieve business
objectives. To ensure continued efficiency, we carried out a review

of the effectiveness of the Internal Audit function in March 2021 in
consideration of guidance outlined within the Chartered Institute of
Internal Auditors [ClIA) Internal Audit Code of Practice and the FRC
Guidance on Audit Committees. The review concluded that the Internal
Audit function is operating efficiently and effectively, and in line with
good practice. The ClIA guidance states that Audit Committees should
obtain an independent and objective external quality assessment at
least every five years. The last independent external review was
undertaken in February 2019 and concluded that the Internal Audit
function was fit for purpose, and had a clear remit and a desire to
support the business. We consider it prudent to carry out external
effectiveness reviews every three years and as such the next
independent review is planned for February 2022.
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Risk management

The Group has a risk management process in place through which
our Principal Risks and related controls are identified and assessed.
The Beard has overall responsibility for setting the Group's risk
appetite and ensuring that there is an effective risk management
framework in place and has delegated respensibility for review of the
risk managemant methodology and effectiveness of internal controls
to the Audit Committee. The Committee reviews the processes for,
and outputs from, the Group's ERM process, through which our
Principal Risks and related controls are identified. It also reviews
the effectiveness of the risk management system cn behalf of the
Board and keeps under review ways in which the centrol and assurance
arrangements can be enhanced.

This year, the Committee spent a considerable amount of time
reviewing the Group's ERM processes and procedures with good
progress made in enhancing its effectiveness during the year.

The Committee also reviewed the Group's Risk Appetite Staternent
and recommended this for consideration and approval by the Board.
You can read more about this important work on pages 38 to 3%.

The Cemmittee received half-yearly reports frem the Head of Risk,
detailing the significant risks and uncertainties faced by the Group.
Each risk submitted for review includes an assessment of the
overall risk status, status of the cantrol environment and a summary
of the risk mitigation plan to take the risk to the target risk positian,
which needs to be in line with the risk appetite. The risk mitigation
plan covers action plans to improve controls where this has been
assessed as necessary and assesses whether actions are on target,
with the correct prioritisation in place. Further details of the Group's
risk management systems and controls and Principal Risks can be
found in the Strategic Reporton pages 2 to 7%.

Whistleblowing

The Group has established procedures by which all employees

may, in confidence, report any concerns. Our Whistleblowing Policy,
‘Speak Up’, sets out the ethical standards expected of everyone that
works for, and with, us and includes the procedure for raising concerns
in strict confidence. Our workforce can raise concerns through their
line manager, senior management and through our confidential and
independent whistleblowing helpline, ‘Safecall’. Allinvestigations are
carried cut independently with findings being reported directly to both
the Audit and Corporate Sustainability Committees.

The Board as a whole monitars and reviews the effectiveness of the
Group's whistleblowing arrangements annually, to ensure that it has
sufficient oversight of whistleblowing to suppert its work on culture,
risk and stakeholder engagement. The Audit Committee receives
reparts on investigations and all significant whistlebtowing matters
are reported directly to the Board. The Board also receives regular
updates from the Cormmmittee and the Board completes an assessment
of the effectiveness of the Greup's whistleblowing procedures.

The Board has reviewed these arrangements again this year and

is satisfied that they are effective, facilitate the proportionate and
independent investigation of reported matters and allow appropriate
follow-up action to be taken.
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Significant issues considered and addressed in relation to the financial statements

The Committee looked carefully at those aspects of the financial statements that required significant accounting judgments or where there is
estimation uncertainty. These areas are explained in note 4 to the Group financial staterments. The Committee also considered the accounting
treatment for revenue and accrued income. It received detailed reports from both the CFQ and the External Auditor on these areas and on any
other matters which they believed shoutd be drawn to the Committee’s attention. The draft External Auditor's report on the financial staternents
was also reviewed, with particular reference to those matters reported as carrying risks of material misstatement.

The Committee discussed the range of possible treatments both with management and with the External Auditor confirming that the
judgments made by management were robust and supportable. For all of the matters described below the Committee concluded that
the treatmeny adopted in the Group financial statements was appropriate.

Significant issue

How the issue was addressed by the Committee

Going concern basis for the financial statements and long-term
Viability Statement.

The Committee reviewed and challenged the evidence and assumptions
underpinning the use of the gaing concern assumption in preparing the
accounts and in making the statements in the Strategic Report on going
concernand long-term viability.

In particular, the Committee considered the scenarios maodelled

in relation to the impact of the COVID-1% outbreak on the Group’s
financial position and prospects, noting the stress tests performed

by managemeant and the potential mitigating actions identified.

Our business model can be found on pages 6 to 7. Principal Risks and
uncertainties can be found on pages 38 to 46. The Viability Statement
can be found on page 47 to 4% and the Going Concern Statement

on page 49.

Determination of the provisian for impairment of trade receivables
in Severn Trent Water Limited.

At 31 March 2021, the provision in the Group's financial statements
was £137.1 million and the charge for the year was £40.0 million.
Severn Trent Water Limited has a statutery obligation to continue to
supply water and waste water services to customers even when their
bills are unpaid. This increases the risk of bad debts. In addition, it
has a large and diverse customer base which requiresimpairments
against trade receivables to be assessed on a systematic basis.

The Committee challenged management's assumptions regarding the
impact of the COVID-19 outbreak on the expected credit losses for trade
receivables existing at 31 March 2021, nating the independent farecasts of
the likely economic impacts and the histerical evidence of a link between
macroeconomic conditions and the Group's bad debt experience.

The Committee considered the wark performed by the External Auditor
and the conclusions they reached regarding the adequacy of the provision.
The Committee determined that no adjustment to the amounts
recorded was required.

The proposed classification of costs between operating expenditure
and capital expenditure in Severn Trent Water Limited.

Severn Trent Water Limited has a significant capital programme that

includes projects made up of combinations of expenditure and activities,

some of which are recognised as praperty, plant and equipment and
some of which are recognised as operating costs. For most of the
expenditure this distinction is clear but there is an element where
subjective jJudgments are required to determine the appropriate
accounting treatment.

The Committee cansidered the application of the Group's accounting
policies in relation to capital expenditure during the year.

The Committee enquired of management whether the policies

had been applied consistently from year-to-year while noting the
expected reduction in amounts capitalised in the first year of a new
AMP. The Committee considered the results of the External Auditor's
work and discussed the conclusions with the External Auditor.

The Committee determined that no adjustment to the amounts
recorded was required.

Determination of the amount of the Group's retirement behefit obligations.

At 31 March 2021, net retirement benefit obligations amounting to
£367.7 million were recognised. The net obligation recognised on the
balance sheet is the difference between the fair value of the schemes’
assets at the balance sheet date and the present value of the benefits
expected to be paid to members of the schemes, This requires
assumptions to be made for the expected age of retirement and
longevity of members, future inflation rates and increases to benefits.
Itis also necessary to determine an appropriate discount rate to
calculate the present value of the estimated gross obligations.
Management takes advice from external qualitied actuaries who
perform the calculation of the present value of the benefits based

on the assumptions set by management.

The Committee scrutinised the assumptions underlying the valuation
af the obligations and cbtained explanations for the significant increase
in the deficit recorded. The Committee considered whether the
assumptions, taken as a whole, were appropriate, taking into account
the work of the External Auditor and the benchmark infarmation
provided. The Committee paid particular attention to the ‘w2020 factor’
applied to the mortality assumptions, which adjusts historical
experience for the expected impact of COVID-19.

The Committee also scrutinised the methodologies applied in
assessing the fair values of the schemes’ assets and considered the
estimation technigues used for assets for which an up-to-date
valuation was not available.

The Cammittee considered that the assumptions and methadolegies
were reasonable, and that no adjustment was required to the draft
Group financial statements.
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How the issue was addressed by the Committee

Cansideration of whether the Group’s loans to its joint venture,
Water Plus, should be ctassified as long-term interests that in
substance form part of the Group's net investmentin the joint venture,

At 31 March 2021 the Group had loans receivable from the joint venture
amounting te £100.0 miliion comprising two revolving credit facilities of
€100 million and £32.5 million, of which £67.5 million and £32.5 million
respectively was drawn at year end. On 23 April 2021, the £32.5 million
revolving credit facility was exchanged for equity shares in Water Plus.
In the previous year, the Group’s share of the joint venture's accumulated
losses after tax exceeded the Group’s long-term investment by

£4.9 miltion and these losses had not been recognised by the Group.
Inthe current year, the Group's share of the joint venture's loss after tax
was £8.9 million.

The Group has classified the £32.5 millicn revolving credit facility as part
of its long-term investment in Water Plus at the balance sheet date and
has accardingly recognised: the losses that were not recognised in the
previous year; and its share of the joint venture's loss after tax in the
current year against the carrying value of this investment.

The Group has not classified the £100 million revolving credit facility
as part of its long-term investment in the joint venture.

The Committee challenged management’s dissimilar treatment
of the two revolving credit facilities and considered management’s
explanation that:

» The conversian of the £32.5 million revolving credit facility to
a leng-term investment had been approved by the Treasury
Committee before the year end, subject only to determining the
most appropriate form of investment. The actua!l conversicen to
equity confirmed management’s intention at the balance sheet
date that this facility shoutd form part of its long-term investment
in Water Plus.

« The £100 million revolving credit facility had been renegatiated
shorily before the year end. The terms for the renewed facility had
been market tested against external benchmarks and management
had taken advice from its debt advisers on the terms and pricing that
would be expected for this instrument. The term of the facility is in
line with the joint venture's external funding. The joint venture’s
husiness plan indicates substantial reductions on the amount
drawn under this facility in the next two years.

The Committee noted these explanations and considered that the
dissimilar treatment of the revolving credit facilities was appropriate.
The Committee further challenged management on whether the
conversion of the £32.5 million revolving credit facility should be
treated as an adjusting post balance sheet event with regard to the
presentation of the asset an the Group's balance sheet at

31 March 2021.

Management confirmed that, in its view, the conversion cf the revolving
credit facility to equity in April 2021 did not provide evidence of a
condition that existed at 31 March 2021 with regard to the classification
of the asset, particularly as approval for the form of the investment as
equity was not confirmed by both Joint venture partners until after the
balance sheet date. Therefore the asset should be recorded as a loan
receivable at 31 March 2021.

The Committee cansidered this explanation and concurred
with the conclusion.

Classification of the Group’s share of Water Plus loss as an exceptionalitern.

In the year ended 31 March 2021 the Group has not recorded its share of
the current year loss from its joint venture, Water Plus, as an exceptional
item. The loss recognised was £8.9 million. The Group has recorded the
losses not recagnised in the previous year, amounting to £4.9 million, as
an exceptional item. The Group's accounting policy defining exceptional
items is set outin note 2 to the financial statements. Further details of
the companents of this loss are set out in the CFO's Review on page 34.

The Committee noted the accounting policy and management’s
analysis of the Group's share of the loss incurred by Water Plus.
The Committee noted that £4.9 million of the loss recorded in the
year had been incurred by Water Plus in the previcus year, when
the Group's share of Water Plus's loss had been recorded as an
exceptionalitern, but had not been recognised by the Greup in
that year because the joint venture's accumulated losses after
tax exceeded the Group's long-term investment.

The Committee noted management's explanation that the losses
incurredin 2020 and in 2021 were separate transactions. The losses
incurred by Water Plus in 2020 were considered to be excepticonal for
the reasons set out at the time. Since management was unable to
specifically identify the impacts of COVID-19 on Water Plus in 2021,
this loss was not classified as exceptional.

Having considered the explanations provided by management, the
accounting requirements of |AS 28 and the views of the External
Auditor, the Committee concluded that presentation of the share

of loss from its joint ventures was appropriate.

FRC thematic review of the application of IFRS 15.

The Company was selected as part of the FRC's thematic review
related to the application of {FRS 15 'Revenue from Centracts with
Customers’. The FRC reviewed the financial statements for the year
ended 31 March 2020; anly the disctosures relating to revenue
recognition were reviewed.

As a result of its review, the FRC requested additional infermation
about deferred income halances disclosed within the accounts, and
for clarification as to whether they were considered to be contract
liabilities under [FRS 15.

The review conducted by the FRC was based solely on the Group's
published Annual Report and Accounts and provides no assurance
that the report and accounts are correct in all material respects.

The review and the FRC role is not to verify the information pravided
but to consider compliance with reparting requirements. The FRC
accepts no liability for any reliance on their review by the company or
any third party, including but not limited to investors and sharehotders.

The Committee considered the Company's response to the FRC's
enquiries, which was as follows.

The Carnpany confirmed that the deferred income balances should

be classified as contract liabilities under [FRS 15, as they represented
consideration received in return for performance obligations that were
yet to ba satisfied. As they had not been accounted for as such, the
Company agreed to amend its accounting policy.

The Company explained that the change in policy will resultin the
liabilities being released te revenue, rather than operating costs,

over the life of the associated assets. The change has been made
prospectively given that, historically, the amounts invelved have been
immaterial. The Company also agreed to provide additional disclosures
about contract liabilities going forward, and to disclose the recognition
of amounts received as deferred income rather than as in-period
revenue as a significant judgernent under IAS 1 'Presentation of
Financial Statements’.

No changes were required to prior year financial statements.
The FRC was satisfied with this response and closed its enguiries.
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TREASURY COMMITTEE REPORT

Treasury Committee Report

Committee members

John Coghlan
Chair of the Treasury Committee

Kevin Beeston
Senior Independent Non-Executive Director lappointed 19 March 2021)

Philip Remnant
Independent Non-Executive Director

Quick facts

All members of the Committee are Non-Executive Directors of
the Board. During 2020/21, the Chief Financial Officer and the
two individuals who held the position of Group Treasurer were
also members of the Committee but their membership had
ceased by the end of March 2021, You can read more about
these changes on page 102

Regular attendees at meetings at the invitation of the Cemmittee include
the Chair of the Board, the Chief Financial Officer, the Group Treasurer,
the Group Financial Controller, and representatives from the Greup's
financial advisers, Rothschild & Co. None of these attendees are
members of the Committee.

The Committee is authorised to seek external legal or other
independent professional advice as it sees fit, but did not need
to do so during the year.

The Committee's Terms of Reference were updated in March 2021.

Quick links

Terms of Reference

Sustainable Finance Framework

Charter of Expectafions
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Dear Shareholder

I am pleased to introduce this report which detaits the role of
the Treasury Committee and the key activities it has undertaken
during the year.

The Committee continues to play a key role in supporting the Board
in monitering performance against the Group's approved Treasury
Policy and Anrual Treasury Plan, reviewing in detail the Group's
funding requirements and previding oversight of the Group's key
financing risks and opportunities.

The Committee, and its individual members, act in a way that we
consider is mast likely to promote the success of the Company for the
benefit of its members as a whole, as set aut in 5,172 of the Companies
Act 2006. This ensures that the interests of our shareholders, and
broader stakeholders, are properly considered and reflected in our
decision-making processes. The Committee's Terms of Reference,
available on our website, reflect our continued commitment to this
and you can read more about our approach to 5.172 on pages 76 to 78.

The focus the Committee gives to the Group's financing strategy is
instrumental in ensuring that the Group remains in a strong financing
positien throughout the AMP7 regulatery period and beyond. During
the year, the Committee has carefully considered and clesely monitored
the potential ecenomic impacts of COVID-19, in particular on financing
and maintaining at least 18 months’ liquidity. During 2020/21, the Group
issued £400 millicn of new debt and extended £200 million of bank
facilities by a further year, ensuring it remained in a strong liquidity
position and in compliance with its liquidity policy. At the balance sheet
date, the Group had sufficient liquidity to meet its forecast cash flow
requirements to the end of 2022. In addition, the Group is focused

on ensuring that it develops and maintains a diverse range of funding
sources and in April 2021, the Group renewed its £1 billion revelving
credit facility, extending its maturity to 2026.

Future funding is an important part of our nermal business planning
process and the Committee provides regular updates to the Beard

in respect of funding, solvency and liquidity matters so that the Group
can respond quickly to any changes in our ability to secure financing.

Sustainable Finance is a core element of the Group's funding strategy.
In June 2020, Severn Trent Water Limited successfully completed its
inaugural Sustainable GBP Beond raising £300 million for 20 years at

a coupon of 2.0%, The proceeds from the bend issue will be used to
finance green and social projects undertaken by Severn Trent Water.
This is the secend sustainable debt issue undertaken by the Group
and follows a Sustainable US Private Placement completed by Severn
Trent Ple in March 2020. The Group closely menitors developments

in sustainable finance through its Sustatnable Finance Committee,
which reports to the Treasury Committee.

The Treasury Committee spent time considering the funding strategy and
financing structures to deliver the Group’s Green Recovery schemes.,
The Board and Treasury Committee were delighted that Ofwat proposed
to award the Company £565 million [2017/18 prices] across all of the
Green Recovery project proposals. Six projects will strengthen the
Group’s capabilities and network, and will lead to RCV grewth, on which
the Company will earn future economic returns. You can read more
about the Green Recovery projects on page 13.




The Treasury Committee closely monitors the Group's debt mix.

For AMP7, Ofwat introduced a new inflation index, with CPIH used in
pricing and a proportion of RCV indexation. | am delighted to report
that Severn Trent Water Limited completed the UK's first CPIH-linked

bond in December 2020, raising £100 million with a maturity of 35 years.

The Treasury Committee has also reviewed the Group's plans for
LIBOR transition and ensured these are well progressed. During the
year, Group Treasury assessed LIBOR exposures within the business
and developed robust plans to enable a smoeth transition to alternative
benchmark rates ahead of the cessation of LIBOR at the end of 2021.

I his activity included the agreement of a small uncommitted SONIA-
based 'test facility with a relationship bank and commencement of
dialogue with lenders and derivative caunterparties to agree

transition plans.

Focus areas in 2020/21
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The annual Board Effectiveness evaluation assessed our performance
as a Committee and | am pleased that this concluded that we operate
effectively and that the Board takes assurance from the quality of our
work. In line with the recommendation from this year's externally
facilitated review, the Chief Financial Officer and the Group Treasurer
stood down from the Committee after the meeting in March 2G27.

You can read more on the Beard Effectiveness evaluation on pages 98
to 99. The Board is satisfied that the Cornmittee members bring a wide
range of financial experience acress various industries and all members
have competence relevant to our sector with significant recent and
relevant financial experience.

| would like to thank the members of the Committee, the management
team and our financial advisers, Rothschild & Co, for their continued
commitment throughout the year, for the open discussions that take
place at our meetings, and fer the contribution they all provide in
support of our work.

John Coghlan
Chair of the Treasury Committee

18 May 2021

The Committee provides Board oversight of the Group's key financing risks and opportunities. Some key areas of discussion for the Committee

during 2020/21 included:

Key areas of discussion

Review of the Group’s European Medium Term Note Programme and approval for bonds to be issued pursuant to that Programme

during the year.

Consideration of the Group’s AMP7 funding strategy, in relation to the Group's funding position and prierities for the new regulatory
period, latest discussions with credt rating agencies and management of exposure to financial risks including COVID-19, energy

prices and interest rate transition.

Consideration of the Group’s interest rate strategy.

Deliberation of funding options for the Group’s Green Recovery submission.

Review of the Group’s debt investor relations strategy.

Discussion of interest rate hedging levels within the Severn Trent Pension Scheme.

Review and approval of the Committee’s Terms of Reference, to be applied from 19 March 2021, prior to making a recommendation to the
Board. In completing its review, the Committee cencluded that the Terms of Reference remained appropriate and reflected the manner

in which the Committee was discharging its duties.
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CORPORATE SUSTAINABILITY COMMITTEE REPORT

Corporate Sustainability Committee Report

Committee members

Dame Angela Strank
Chair of the Corporate Sustainability Committee

Christine Hodgson
Chair, Severn Trent Plc

Sharmila Nebhrajani
Independent Non-Executive Director

Daminique Reiniche
Independent Non-Executive Director

Quick facts

All members of the Committee in 2020/21 were Non-Executive
Directors of the Board, ptus the Chief Executive. To comply
with good practice, the Chief Executive stepped down from

the Committee after the meeting in March 2021, but retains

a standing invite to meetings.

Only members of the Committee have the right to attend Committee

meetings. Other individuals such as the Director of Human Resources,

senior management and external advisers may be invited to attend
meetings, as and when appropriate.

The Committee’s Terms of Reference were updated in March 2021.

Quick links

Terms of Reference

Sustainability Report

Anti-Slavery and Human

. Trafficking Statement

Whistleblowing Policy

Charter of Expectations
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Dear Shareholder

As Chair of the Corporate Sustainability Committee, { am pleased

to introduce this report which details the work undertaken by the
Committee during the year, as well as the role it plays in developing
the Group's Social Purpose and Sustainability Framework [see page
50]. The following pages describe the activities of the Committee
and provide an overview of the topics discussed during the year.

As outlined on page 39, sustainability is embedded threughout

the Company and the Board and its Commnittees are no exception.
The Corporate Sustainability Committee has a key role in supporting
the Board within the Governance Framewaork, by providing guidance
and direction on the Company’s sustainability and corporate
responsibility ambitions. Sitting alongside myself, the Committee

is composed of the Chair of the Board and two other Non-Executive
Directors. Following the recommendations of the externally facilitated
Board Effectiveness evaluation [read more on pages 98 to 99), the Chief
Executive ceased membership of the Committee in March 2021 but
will still continue to attend each meeting with an open invitation

to bring the benefit of her expertise in sustainability matters. Qur
collective experience and capability lead to knowledyeable and
passionate debate around a wide range of existing and emerging
sustainability topics, and the Committee’s discussicn on such
subjects is presented in detail to the Board at the beginning of

every meeting to ensure that its overall oversight of ESG matters
remains strategic, current and effective.

It has now been aver five years since the Paris Agreement on Climate
Change was adopted and it is abundantly clear that this will remain
top of the global agenda for the foreseeable future. In recent years,
Severn Trent has increasingly considered how it can both mitigate its
own carbon emissions and bring more sustainable services to our
customers. The Committee has spent a significant proportion of its
time focusing on Severn Trent's role as an envirenmental leader.

We have made a number of key commitments which lie at the heart
of our climate change plans, and the Committee has considered our
approach to carbon emissions abatement across the following areas:

* Qur Triple Carbon Pledge - Committing to net-zerc carbon
emissions, 100% renewable energy and an all-electric vehicle
fleet by 2030, where available. On our Net-Zero Pledge, we are
proud to have been accredited by the Carbon Trust since 2009,
and during that time we have consistently reduced greenhouse
gas [GHG] emissions from our operations, leading to a total
reduction of 57% to the end of 2019/20.

Biodiversity - To support our climate ¢change plan and broader
sustainability agenda, we announced £1.2 billion of investment by
2025 in envirenmental initiatives, including our Great Big Nature
Boost to plant 1.3 mitlion trees, revive 12,000 acres of land and
restore over 2,000 km of rivers.

Climate targets - We submitted our proposed Scope 1, 2and 3
emissions targets to the Science Based Targets initiative,
committing us to deliver significant reductions in our GHG
emissions by 2030, and we lock forward to finalising these
targets in the coming months.

« Climate-related reporting - This year we have made disclosures
in line with the requirements of the Task Force ¢n Climate-related
Financial Disclosures [TCFD'], which you can read more about on
pages 54 to 67.

We believe it is important that shareholders have the opportunity

to engage with the plans we have developed and that is why, during
the year, we announced our intention to put our ¢limate change action
plan before shareholders and seek an advisery yote en our approach

at the AGM-on 8 July 2021




Sadly, the year continued to be disrupted by the COVID-19 pandemic
and, as a result, the Committee has considered a wide range of
topics to suppart our stakeholders. The health and wellbeing of our
customers and colleagues have been at the forefront of our respense,
from supporting customers who have been struggling to pay their
bills as a result of the pandemic, to providing our key workers with
the personal protective equipment they need to deliver our essential
services. A £1 million COVID-19 Emergency Fund was established

to support community projects and charities in our regicn that

were directly affected by the pandemic, supporting 339 local charities.
We have danated c.£7 mitlion to charitable organisations this year.
Further information gbout our response to the COVID-19 pandemic
can be found on pages 15 to 17. Alongside this, the Committee was
pleased that the first grants from the Severn Trent Community Fund
were made available to excellent causes in our region during the year.
Read more about our Community Fund en page 23.

We are pleased to report that the Sustainability Framework is well
embedded as part of our culture in Severn Trent and the entire
workforce participates in delivering on cur agenda. The feedback
from our all-employee events shows that colleagues want to be
ambassadors for sustainability at home as wetl as at work, so the
Group has introduced a personal salary sacrifice scheme to lease
an electric car, which has been very well received. We also continue
to hold regular Supplier Summits, which previde a ferum to engage
with over 50 of our suppliers on how we can work collaboratively

to achieve shared sustainability outcomes, resulting in greater
impact for society.

The Committee is delighted that our sustainability ambitions are deeply
rooted and owned acress the whole of the Company and placed right at
the heart of our governance. We are pleased and proud that both our
ESG-themed Capital Markets Day and our overall appreach to ESG
reporting, including our first standalone Sustainability Report, won
awards from prestigious Investor Relations organisations. In April 2021,
we achieved éth place in the Tortoise Responsibility100 Index, and, in
February 2021, Morgan Stanley Capital International { MSCI} rated

us A, improving on our previous rating of BBB {scate AAA to CCC;
these achieverments spur us on to continue to deliver excellence on

our sustainability agenda. The Committee has a clear view of the focus
areas for continuing our sustainability journey, and both the Committee
and the Board are confident that we have the right agenda in place.

Finally, the Committee is thrilled about our partnership with the
Birmingham 2022 Commonwealth Games, to support its ambition

to create the most sustainable games yet. We are proud to lead on
making it the first carbon neutral games, through a range of nature-
enhancing offset initiatives, including planting 2,022 acres of forest

in the Midlands and creating 72 mini forests, representing each
competing nation. Like us, the Commonwealth Games has an ambition
to leave a lasting legacy for future generations and we look forward

to working with the erganising committee in the months to come.

Details on key matters that the Committee has considered during
the year in relation to each of our sustainability ambitions are set
out overleaf. More information on the Sustainability Framework can
be found on page 50 and within our Sustainability Report, available
on the Severn Trent Plc website.

The Committee remains extremely proud of the Company’s many
achievements over the last year, described on pages 2 to 79, and the
waork we have undertaken to positively impact communities within
our region.

| should like ta thank the members of the Corporate Sustainability
Committee for the apen, constructive, ambitious and progressive
discussions that take place at our meetings, and for their passion

and personal commitment to our wide-ranging and purposeful agenda.

Dame Angela Strank
Chair of the Corporate Sustainability Committee

18 May 2021
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The Committee visited Newfield Farm in Long ltchingtan

Catchment management and biodiversity

During September 2020, under COVID-secure conditions, the
Committee visited Newfields Farm in Long Itchington to meet
local farmers and understand how our catchment management
plans work in practice. The Committee also saw first-hand the
farm infrastructure improvemnents made as a result of one of
Severn Trent's Environment Protection Scheme [STEPS)
grants, to help conserve and protect local water resources.

Our catchment management activities involve us working with
landowners to deliver catchment-specific advice campaigns.
The aim is to reduce pollution from agriculture, thereby
minimising risks to water quality threugh proactive catchment
management, providing more resilience in the face of a changing
climate and growth in dermand.

Catchment management schemes provide cost-beneficial solutions
to water quatity risks, addressing issues at source rather than relying
on unsustainable and expensive end-of-pipe treatment solutions.

Itis also regarded as a more sustainable and environmentally
friendly option compared with conventional processes.

STEPS offers an annual opportunity for farmers and land
managers to make significant improvements to their land
management and infrastructure through a match-funded
grant. The grant offers both financial and technical suppart,
including devising tailored solutions to tackle water pollution,
through changing practices or improving facilities.

Newfields is a large arable farm which produces 2,100 tonnes of
wheat annuatly, as well as growing other crops such as oilseed
rape for margarine. [n 2017, the farmer installed a pesticide
washdown facility on his farm, which has eradicated the risk of
point source pollution fram filling and washing down the pesticide
sprayer. The bunded shed has a 700 litre holding capacity, as well
as having a base-drain and underground tank with a capacity of
3,000 litres. The sprayer is both filled and washed down in this
facility, and the pesticide washings are pumped from the drain

to a biched, which was funded through the STEPS grant. Biobeds
use soil and plants to filter the chemicals from the water. Once
the water has filtered through the biobed, it can safely be released
inta the environment as any pesticides will have been naturally
attenuated by the biomix [which, at Newfields, is made from 25%
top soil, 25% peat-free compost and 50% straw).

The Committee also saw areas of wildflower mini-meadow,
funded through a Severn Trent biodiversity grant. These field
barder meadows will increase pollinators and predatory insects
which naturally pollinate and protect the crops, as well as being
habitats for witdlife, and a vital foed source for farmland birds
during the winter months.

The Committee plans to undertake more site visits in the future
to deepen its appreciation of the-fantastic sustainability work

undertaken by the biginegs: -=* 7 * v
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CORPORATE SUSTAINABILITY COMMITTEE REPORT CONTINUED

Sustainability in our culture

Acting in aresponsible manner is integral to cur Purpose of taking
care of one of life's essentials and having a socially purposeful culture
throughout the Company. We hold ourselves to account against our
Sustainability Framework. Qur Corpaerate Sustainability performance
is deeply embedded within the organisation, with ODIs linked to

the majority of our metrics, enabling the Company to focus on issues
important to our customers.

Performance against the Sustainability Framework is reported on a
quarterly basis to the Committee, in our Annual Report and Accounts,
on our website and through selected Environmental, Social and
Governance ['ESG’) indices. You can read more in our standalene
Sustainability Report, available on the Severn Trent Plc website.

Employee rewards for performance are directly linked to our
Corporate Sustainability performance, with ODls, health and safety
and other key targets contributing to a third of all-employee annual
bonus. We believe the concentrating on the issues most important to
our customers, gives our Sustainabitity Framewaork the right focus.

Focus areas in 2020/21

We have also introduced a second sustainability-focused performance
measure in the Group’s Long Term Incentive Plan. You can read more
abaut haw our Sustainability Framework and employee rewards are
linked on page 122 of the Directors’ Remuneration Repaort.

The Cammittee ensures that, in considering the matters before them,
the Severn Trent Purpose and Values, and alignment with Deing the
Right Thing, are taken into account. You can read more on page 82.

Whistleblowing

Qur employees and wider workforce know they can raise concerns
and issues to their line manager or by contacting a member of

the Executive, the HR, Legat and Internal Audit teams or through
our independent whistleblowing helpline, ‘Safecall’, Every single
allegation is independently investigated and reported to the
Corporate Sustainability Committee and the Audit Committee.

In our most recent survey employees were asked if they felt
confident that semething would be done if they raised a concern.
The Committee is pleased to report that our score on this question
put us in the top 5% of utility companies worldwide.

The Committee provides Board aversight for the promotion of our Values and standards that relate to the secial and economic community in
which the Company operates, in accordance with the Company’s Sustainability Framework, ensuring the Company can demonstrate that it lives
through these Values and acts responsibly in its engagement with all stakeholders. The Committee also oversees the approach of environmental
standards, particularly those where Severn Trent has the most significant impacts, for example: energy management and climate change, water
quality, resource productivity [including leakage and waste| and, biodiversity and land use. Key areas of discussion for the Committee during
2020/21 are set out below, alongside our sustainability ambitions and some of our main sustainability achievements over the last year.

Being socially purposeful: Our Sustainability Framework

Taking care of the environment

Committee activities during 2020/21

Sustainability achievements during 2020/21

Ensuring a sustainable
water cycle

Enhancing our
natural environment

Making the most
of our resources

Mitigating climate change

Review of progress against our Great Big
Nature Beost - including a COVID-secure

farm visit to see our catchment management

and biodiversity commitments in action,
hightighting how working with landowners
can improve both biodiversity

and water quality.

Oversight of environmental leadership

including mitigating climate change through

our Triple Carbon Pledge, Green Fleet and
Science Based Targets.

Agreed the approach to the Group's Task
Force on Climate-related Financial
Disclosures [ TCFD') reporting.

Delivered over 2,600 hectares
of biodiversity improvements

Planted more than 290,000 trees
Launched our employee electric vehicle scheme

Partnership with the Birmingham 2022
Commonwealth Games as official Nature
and Carben Neutral Supporter

Submitted our Scope 1, 2 and 3 Science Based Targets
to the Science Based Targets initiative

On track to deliver a 50% reduction in poliutions by 2025

Hetping people to thrive

Delivering an affordable
service for everyone

Providing a fair,
inclusive and
safe place to work

Investing in skills
and knowledge

Making a positive difference

in the community

Committee activities during 2020/21
Discussion of our diversity and inclusian
ambition and priorities for the next part
of our journey.

Consideration of the Severn Trent
Community Fund’s progress since its
launch in early 2020, including the charity
initiatives put in place as a response to
the COVID-17 pandemic.

Input into Severn Trent's approach for
supporting customers who were in need,
hoth financially and non-financially.

Sustainability achievements during 2020/21
Awarded £1.5 millien to 93 projects through the
Community Fund since March 2020

35% of our custemers supported financially through
our Help When You Need It schemes

Best ever year-cn-year heatth and safety performance
- 20% improvement

Opened our purpose-built Severn Trent Academy
in February 2021

Launched our £1 mitlion COVID-19 Emergency Fund
and have donated to 339 local charities to help them
deal with the effects of the pandemic

You can read more about our response to COVID-19
and how we ensured the health and safety of our
workforce on pages 15to 17,

Severn Trent Plc Annual Repart and Accounts 2021




Human rights and modern slavery

We are commutled to protecting the human rights of our employees
and contracters as we have clearly set out in our Code of Conduct,
Doing the Right Thing. We have a responsibility to understand our
potential impact on human rights and to mitigate potentially negative
impacts. Whilst not having a gpecific human rights policy, we have
Group palicies on Human Respurces, Anti-Bribery and Anti-Fraud,
Whistleblowing ['Speak Up'l and Procurement, and a separate
Anti-Slavery and Human Trafficking Statement.

We will always treat people in our business and supply chain

fairly and have a clear zero-talerance approach to medern

slavery. To date we have had no instances of or concerns raised
about modern slavery, but wa are not at all complacent and are

fully committed to protect against modern slavery in our business
and supply chain, We know madern slavery is a growing global issue
and our customers and stakeholders share our concern. Our highest
risk is through our supply chain. Therefore, we work with our suppliers
to ensure they operate to the same standards we set curselves, so
we have been working closely with them to ensure the risks involved
in their own supply chains are understood. Alt suppliers are required
to sign up and operate in line with our Code of Conduct which clearly
states zero tolerance, and this is built inte our procurement tender
process. This year we have focused on improving our approach to
risk assessment in our supply chain and developing an in-depth
assurance process.

Being a company you can trust

Engaged with Morgan Stanley Capital Investment

Committee activities during 2020/21
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Our full Anti-Slavery and Human Trafficking Statement can be found
on the Severn Trent Ptc website. We welcome the Government’s
proposal to intreduce strengthened reporting reguirements under
section 54 of the Modern Slavery Act 2015, in respanse to the recent
Transparency in Supply Chains consultation. We will centinue to repart
in line with the requirements.

Freedom of association and collective bargaining

We recognise the right of all employees to Freedom of Associatian
and Collective Bargaining. We seek to promote co-operation between
employees, our management team and recognised Trade Unions.
We meet with our Trade Unions on a quarterly basis at the Company
Forum and see mutual benefit in sharing infermation with our
colleagues and seek their feedback and suggestions. We believe
this fosters a common understanding of business needs and helps
to deliver joint solutions aimed at making our business successful.
The Company Forum alse provides an invaluable opportunity for
engagement with the whole workforce to ensure workforce views
are taken into account.

Responsible business practices are anintegral part of our
business strategy. Performance against our Corporate
Sustainability commitments is reported throughout our Annual
Report and Accounts, reflecting their embedded nature in our
Governance Framewaork. You can read more in our Sustainability
Report and on our dedicated Sustainability webpages, on the
Severn Trent Plc website.

Sustainability achievernents during 2020/21

Improved our MSCI rating from BBB to A

('MSCI'] who provided an external insightinto

emerging ESG challenges and trends.

Living our Values

monitor our progress.

Qversaw the Sustainability Framework and the
external sustainability landscape to ensure
sustainability-related risks are identified and

Reviewed sustainability performance reports -
guarterly update on all strategic elements to

98% of supplier payments paid within 60 days

Over 1,000 of our current contracted suppliers
are signed up to our Sustainable Supply
Chain Charter

Awarded the CIPS Corporate Ethics Mark for
ethical saurcing and supplier management

Balancing the interests
of all cur stakeholders

Running our company
for the long term

Being open about what
we do and sharing
what we know

appropriately mitigated. Read more about our
Principal Risks on pages 40 to 45.

Approved the approach to sustainability reporting
to ensure that the sustainability ambitions we have
embedded in our wider organisation strategy are
shared with stakeholders.

Reviewed progress made in engaging responsibly

with our supply chain and discussed future strategy.

Reviewed the Anti-Stavery and Human
Trafficking Statement.

Reviewed whistleblowing reports, with quarterly
updates on issues raised and reporting trends.

Reviewed and approved the Committee’s Terms

of Reference, to be applied from 19 March 2021,
prior to making a recommendation to the Board.
In completing its review, the Committee concluded
that the Terms of Reference remained appropriate
and refiected the manner in which the Committee
was discharging its duties.

Raised £30C million through our Sustainable
Finance Framework with a GBP bond issue
completed in June 2020. The proceeds of the
bond issue have been used to finance green
and social projects completed by Severn Trent
Water Limited

Published our first standalene
Sustainability Report

Recognised by the Investor Relaticns Society
as the best communication of ESG within
the FTSE100

Became a signatery to Prince Charles’ Terra
Carta, affirming our support for the objectives
of the 10 artictes which provide a roadmap

for businesses to move towards a more
sustainable future
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Quick facts

The Committee’'s Terms of Reference were updated in March 2021
and are available on the Severn Trent website, alongside the current
Remuneration Policy which was approved at the Annual General
Meeting on 18 July 2018.

All Committee members are Independent Non-Executive Directors,
as defined under the 2018 UK Corporate Governance Code, with the
exception of the Company Chair who was independent on appointment.
Full biographies of the Committee members can be found on

pages Bé to 87,

The Committee members have ne personal financial interest, other
than as sharehalders, in the matters considered by the Committee.

Committee attendance during the year can be seen on page 87.
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Dear Shareholder

On behalf of the Remuneration Committee (the 'Committee’],

| am pleased to provide an averview of both Executive Director and
wider workforce remuneration for the year ended 31 March 2021,
As a socially purposeful company, we take pride in our balanced
approach to creating long-term, sustainable value for investers
while delivering a high-quality service for our customers, a great
place to work for our people and having a meaningful, positive impact
on the communities we serve, The first year of the five-year Asset
Management Period [AMP7'] cycle coincided with a period of
prolonged uncertainty as we sought to ensure the resitience of our
essential service during the COVID-1% pandemic, We did this without
furloughing, making any redundancies or accessing Government
support. In the course of an exceptional year, we learned a good
deal about how to keep our people engaged and safe, as well as

how our ways of warking can quickly adapt to the circumstances.
We will continue to evolve the support provided to our colleagues,
customers and local communities.

Our approach to COVID-19

Before | turn to the 2021 Remuneration Policy review, | would like
to recognise the ongoing efforts undertaken by our employees in
relation to the pandemic. The pace and credibility of our response
was made possible by the way in which the fantastic Severn Trent
culture, and our societat purpose, are underpinned by our Values
and Doing the Right Thing [our Code of Conduct]. These were all key
elements which played a role in defining our four ‘COVID” principles:

* Protect colleagues’ health and wellbeing, including financial wellbeing;
+ Create demonstrable long-term value for cur investors;

¢ Maintain our culture which is derived from our people, our social
purpose, community and Doing the Right Thing; and

s Continue to provide all our services without the need for
Government support or regulatory intervention.

These principles have been evident through the actions we have

taken during the pandemic to support stakeholders, some of which
areillustrated in the table on the next page. Further detailis set out

on pages 15 to 17 in ‘Our COVID-19 Response: Engaging at Every Stage’.

Other peaple initiatives

| attended the Campany Forum in March 2021 and provided an
overview of topics discussed by the Board and Remuneration
Committee during this year, providing some insight to the proposed
development of the Remuneration Policy and the discussion held on
pay frameworks and total reward for the entire workforce. | am also
immensely proud to share some other initiatives which we have taken,
and are continuing to take, to support our pecple:

* We are continuing 1o train the entire workforce en the importance
of safety and wellbeing;

We offered a wide range of wellbeing tools with a campaign
dedicated to "Caring for Colleagues’ that offered mental health
support, defined personal suppert plans for vulnerable employees,
provided access to financtal wellbeing tools and created new
partnerships with charities, one being The Haven that offers

help in situations of domestic abuse; and

» We launched the Academy, our purpose-built training facility
offering state-of-the-art experiential learring which simulates
our live network ysing virtual reality. Opening this facility has
helped us to enhance the practical workplace experlence of

- 800 Kickstart placements across our region, ) -

Mare information on our work tn these areas can be found in the

Our People section, on pages 72 to 7% of the Strategic Report.
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Employees We made a commitment early on not At their request, we reduced the fee We decided that the maximum armount of bonus capable
to make any redundancies or furlough of aur Chair, Christine Hodgson, and our of being paid under the Group PBIT etement of the
staff. We paid our planned 2019/20 bonus ~ Executive Directors’ salaries by 25% for 2020/21 bonus [49% of the maximum award| would
to all employees and agreed a three-year  the first quarter of 2020/21 and denated be capped at1arget, even if the actual perfarmance
salary deat for our frant-line teams. the eguivalent amount te local charities exceeded target. Therefore, for our Executive Directors

supporting the response to COVID-19 the maximum achievable bonus potentiat for 2020/21
inour region. was 91%, rather than 120%, of salary.

Customers We offered financial suppart to over We supported our vulnerable In Octaber 2020 we launched "Back-on-Track', a
100,000 customers throughanumberof  customers with targeted one-year programme designed to help customers
schemes, including offering bill discounts  communications and assistance who have suffered financial hardship due to the
or capping bills for those struggling to through aur Priority Services Register. impact of COVID-19.
pay. More detail on how we supperted our
customers can be found on page 23.

Society We supported local communities and We supported our supply chain by moving We paid a final dividend in Line with cur AMP$ dividend

charities in our regian with donations of
approximately £7 million, to help with the
impact of, and recovery from, COVID-19.

to immediate processing of payments for
our smaller suppliers to ensure they could
focus on day-to-day operations with

policy, recognising the critical role that dividends
play in providing income for pensioners and savers,
including a significant number of employees and

minimal financial uncertainty.

In a year of uncertainty as a result of the pandemic, we were delighted
to see our employee engagement outcome continuing to place usin
the top 5% of utilities globally and are confident that these initiatives
have been a contributory factor.

Our approach to remuneration in 2020/21

The Directors’ Remuneration Report sets cut details of the 2021
Remuneration Poticy (the "Policy’) review, which has taken full
account of the 2018 UK Corporate Governance Code [the 2018 Code’).
The Company Remuneration section on pages 132 to 141 illustrates
our continuing commitment to hest practice reporting, disclosure and
consistent treatment of executive and wider workforce remuneration,
and brings to life seme of the steps we take to make sure that our pay
and reward framework is transparent and fair for all cur employees.

Remuneration for the year under review

Decisions on Directors remuneration in the year were taken within
the framework cf the Policy approved by shareholders in 2018, which
can be found on the Severn Trent Plc website and on pages 120 to
128 in the 2018 Directors’ Remuneration Report. When considering
remuneration outcomes this year, the Committee considered the
experience of its wider stakeholders and in particular the actions
taken by the Company in the context of COVID-19. Further comment
on our overall performance during the 2020/21 financial year is

set out in the CEQ's Review on pages 10 to 12 and highlighted in the
At a Glance and Annual Report on Remuneration sections laterin
this report.

The Committee believes that the ocutcames of the annual bonus and
Long Term Incentive Plan ['LTIP] accurately reflect the performance of
the Company over this period. No discretion has been exercised by the
Committee to averride the formulaic outcomes of either the 2018 LTIP
or the 2020/21 annual bonus.

Base salaries and fees

As set out earlier, we reduced the fee of our Chair, Christine Hodgson,
and our Executive Directors’ salaries by 25% for the first quarter

of 2020/21 and donated the equivalent amaunt to local charities
supporting the response to COVID-19 in our region.

former employee tnvestors

2020/21 bonus outcome

When implementing the 2020/21 all-employee annual bonus scheme
the Committee determined that it would continue to use the elements
and weightings agreed with sharehaolders. However, given the wider
societal impact of COVID-19, the Committee decided that in relation
to the Group PBIT measure the maximum amount of bonus capable
of being paid would be capped at the target level, even if performance
exceeded target.

In reviewing the formulaic cutcome of bonus measures against
the targets set for Executive Directors, the Committee took into
account several broader aspects of the Company's performance
during the year:

¢ Overall business performance - the Company demonstrated strong
progress against its strategic objectives throughout this period of
prolonged uncertainty;

Shareholder experience - the Company’s share price has been
relatively stable from the start of the first lockdewn; the Company
also paid its final dividend to shareholders for 2019/20 and its
interim dividend for 2020/21, and will pay a dividend for 2020/27;

» Decisions in respect of the wider workforce - in addition to the
decisions around furlough and redundancies referred to above, all
eligible employees will receive their bonus for 2020/21, and the ather
initiatives taken by the Company to support wellbeing demenstrate
the importance of the emnployee experience to Severn Trent; and

+ Government support - the Company has not utilised any
Government assistance.

The annual bonus will pay out at 63.8% of maximum opportunity,
equivalent to 76.5% of salary for both the CEQ and CFO.

2018 LTIP vesting

The LTIP granted in 2018 was the first LTIP award which included a
stretch measure relative to the Upper Quartile ('UQ’) performance of
the other Water and Sewerage Companies ['WaSCs'). This UQ element
cannat be measured, and so the associated vesting will not be known,
until the end of July 2021 when comparable statistics for the other
WaSCs are published and provided to Ofwat; such vesting, if any, will
therefore be disclosed in the 2021/22 Directors’ Remuneration Report.
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As in previous years, the Remuneration Commitiee has assesseg
the standard proportion of the total potential LTIP vesting, as this
measures the Company’s performance against the Return on
Regulated Equity [[RoRE’] set by Ofwat’s Final Determination (FD').
Over the three-year period the Company achieved a RoRE of 1.37x,
as against the target that we set of 1.39x, the base RoRE return. This
results in avesting equivalent to 144.2% of salary for the CEO and 96.2%
of salary for the CFO, Pages 127 and 131 provide further details.

Electric vehicle salary sacrifice

As part of our commitment to enhance the link between sustainabitity
and our remuneration framework, acknowtedging our company-wide
commitment ta net-zero carbon by 2030, in January we launched an
electric vehicle salary sacrifice scheme, thereby giving employees
the oppertunity to reduce their carbon footprint. We are delighted
with the uptake across the organisation and our Executive Directors
are alse participating in the scheme.

Wider workforce pay

The Committee is regularly informed of pay and employment conditions
throughout the Company and we focus on pay fairness across the
organisatien. This year, the organisation further demonstrated the
Company's commitment to equality of opportunity by reviewing
aur reward policies and framewarks. Having already becorne an
accredited real Living Wage employer, and published our gender
pay gap and CEO te employee pay ratio, we are pleased with the
progress made across our equal and inclusive pay indicators.

We are satisfied that the outcome shows that our reward paolicies
and frameworks are working fairly and effectively. Mora information
can be found on page 136.

Aspects of our Sustainability Framework  Linkto ESG

Enhancing our natural

2021 Remuneration Policy review

Our current Policy was approved at our 2078 AGM and is due for
renewal at our 2027 AGM. At Severn Trent we are committed to a
transparent remuneration framework which embeds our Valugs
across the Company. We are also mindful of the wider public debate
around executive pay and the Committee aims to ensure that our
executive remuneration arrangerents can be clearly articulated
and justified to internal and external stakeholders. With this in mind,
the objectives of the 2021 Policy review were to:

« Continue our focus on managing strong and long-term sustainable
financial and operational performance;

» Recognise and embed our commitments and ambitions around
sustainability within both cur short and our long-term reward
framework, in order to complement the work that has already
been done to link the Company’s strategy with its Corporate
Sustainability Framework;

+ Ensure that the remuneration framework for Executive Directors
aligns fully with the 2018 Code; and

« Maintain high levels of stakeholder engagement and support.

We believe that the current remuneration framework, which has had
overwhelming support frem stakeholders, remains appropriate having
successfully supperted the delivery of the Company's strategy and
driven high levels of Company performance over the last three years.
Therefore, the proposed new Policy will continue to operate in a similar
manner, with two key changes relating to:

+ Theintraduction of a secand LTIP performance measure related
to sustainability, specifically our net-zero carkon ambitions; and

+ Theintroduction of a post-emplayment shareholding
requirement [ PESR’] for the Executive Directors.

Link to reward

Annual Bonus Scheme

Taking care environment E includes C-MeX/ODls Electric vehicle salary sacritice scheme
of the
environment Making the most E Financing/Totex/0DI within RoRE in the LTIP
of our rescurces
Providing a fair, inclusive . Response to COVID-19 Accredited real Living Wage emplayer
and safe place to work Al ¢ of i . trbuti Focus on creating a safe environment
Igniment of executive pension contributions forall employees
HELPTQ Investing in skills s All employee bonus scheme Learning and development opportunities
people
to thrive and knowledge Flexible benefits pragramme Employee recognition
Volunteering [community
Mazking a positive difference s Sharesave scheme champion events|
in the community Gender pay gap reporting
- Purpose and Values co-created Holding periods on LTIPs for
Living pur values with employees Executive Oirectors
i A Rewarding for UQ RoRE performance Shareholding requirermnents for
Balancing the interests inthe LTIP Executive Directors/Executive Committee
Beinga of all our stakeholders
Linking bonus and LTIP (RoRE] measures i
company you directly to Ofwat definitions Visible and transparent pay bands
can trust Running our company
for the long term Deferral of annual bonus into shares Marke? leading remuneration
reporting
Being open aboutwhat we do Malus/clawback provisions within
and sharing what we know variable pay
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Introduction of a second LTIP performance measure related
to sustainability

RoRE, as the sole measure within the LT!P, has served us well
aver the past three years as it provides a holistic measurement

of performance, requiring management to focus on performance
across a range of long-term measures [such as Totex, ODIs and
financing). Performance is assessed independently by Ofwat each
year on a comparative basis.

We know, however, that the resilience of our business is intrinsically
linked to the resilience of the natural environment. Climate change is
one of the greatest chaltenges facing the world today. It is a key risk for
Severn Trent, as everything we do is impacted by the weather, from the
quality and quantity of water we abstract, to the performance of our
industrial assets, as well as the demand from customers for cur water.

As a result, in 2019 we established our Triple Carbon Pledge, which
focuses on reducing our carbon emissions, stating that by 2030 we
will achieve:

* Net-zero carbon emissions across the business;
* 100% of our energy from renewable resources; and

» 100% electric vehicles, availability of vehicles permitting.

We are committed to ensuring that our employees are motivated to
deliver our sustainability ambitions, from climate and biodiversity to
supporting our customers, across all our incentives. Therefore, as part
of the 2021 Policy review, the Committee looked at how to recognise
and embed our Sustainability Framework within reward at Severn
Trent, The Committee recognises that there are already extensive links
to sustainability-related measures through the all-employee annual
bonus scheme and other areas of reward policies and programmes.

In the context of the Company’s remuneration framework, the
Committee decided that there was an opportunity to incorporate the
delivery of Severn Trent’s longer-term sustainability commitments
within the LTIP. A sustainability-based performance measure has,
therefore, been introduced this year with a weighting of 20%.

This sustainability measure will focus on our public commitment to
net-zero carbon emissions by 2030 as part of our Triple Carbon Pledge
and gives us the opportunity to align the LTIP mare closely with the
Company's long-term strategy. [t will focus on two equally weighted
areas, ‘Direct Contributors to Carbon Reduction’ and ‘Innovation for
Carbon Reduction’. Each of these measures will have two components:

Direct Contributors Fleet - successful roll-out of our electric fleet.
to Carbon Reduction Self-generation — growth in our ability to self-
(10%]) generate renewable energy.

Innevation trials - conducting and concluding
a series of innovation trials that enhance cur
ability to save carbon.

Process emissions - establishing an effective
system to measure our baseline emissions
and to maonitor future reductions,

Innovation for
Carbon Reduction
(10%)

The two Innovation for Carbon Reduction components have

been chosen for theirimportance in making significant progress
towards our goal of achieving net-zero carbon emissions by 2030.
The Committee intends to focus them on the achievernent of specific
and targeted emissions reductions as sean as it is feasible to do so.

The sustainability measure, in combination with RoRE, will ensure
that management continues to focus both on sustainable financial
performance and operating the business in an environmentally and
‘socially conscious way. The performance targets/milestones for the
' 2027 award witl be as follows:

mGr
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Fleet Delivering 58% of the totat car fleet and 16%
of the tatal light commercial fleet as electric

vehicles by 31 March 2024

Achieving an outturn of 50 GWh additional
generation from the 2019/20 baseline of 486
GWh, enabling a minimum total renewable
generation of 536 GWh by 31 March 2024

Self-generation

Innovation trials The delivery of innovation trials where the
combined, verified, scaled opportunity is
greater than 7.5 ktCO,e Carbon, with a

signed-off plan for delivery

To have established effective monitoring on
operational waste treatment sites responsible
for 40% of our total N.O and CH.gas emissions

Process emissions

RoRE, which captures a range of long-term measures such as Totex,
financing and Custorner Operaticnal Delivery Incentives, will continue
to be our major LTIP measure, with its weighting reduced from 100%
te 80% of maximum for 2021.

It is the Committee’s view that the specific targets/milestones which
have been set are suitably challenging and the approach that we
have adopted by setting a target is aligned with the business plan.

The Committee will assess the value of the 2021 LTIP awards at
vesting and will ensure that the final outturn reflects all relevant
factors, including consideration of underlying business perfermance
and progress towards achievement of our Triple Carben Pledge.

Continued alignment with the 2018 Code
Most of the features of the 2018 Code are already embedded in our
Policy. However, the proposed Palicy will also see:

* The implementation of a requirement that Executive Directors
continue to hold shares beyond leaving employment;

+ Formalisation of the alignment of pension contributions with the
wider workforce, which commenced last year and will be complete
by April 2022; and

+ Alignment of malus and clawback provisions with corporate
governance best practice.

The requirement to hold shares after empleyment will apply from the
date of the approval of the Pelicy to all future equity awards granted
under the Policy. Executive Directors will be required to maintain
their in-employment minimum shareholding requirement [or actual
sharehalding, if lower] for two years following cessation of employment.

In line with the Board Effectiveness Guidance issued by the Financial
Reporting Council in July 2018, corporate failure is being added as a
trigger for malus and clawback in the Company's incentive plans and
we have ensured that all incentive scheme rules are aligned.

Engagement with shareholders to understand their views

on the proposed Remuneration Policy

In early 2021 we conducted an extensive consultation exercise with
our 30 largest shareholders representing over 50% of our issued
share capital, as well as Glass Lewis, the Investment Association

and Institutional Shareholder Services, to understand their views on
our proposed new Policy. In summary, they were pleased to see the
overarching principles of the Policy retained, whilst welcoming the
Company’s commitment to the introduction of a second, sustainability-
focused, performance measure in the LTIP and the introduction of a
PESR. No changes were, therefare, made to the original Policy proposals.
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Remuneration for the year ahead
Looking ahead to 2021/22, on page 129 we explain in detait how the Policy will be implemented for the Executive Directors. The table below sets
out the Committee’s decision-making processes for 2021/22.

Element of
remuneration Committee decision Rationale
2021722 Toincrease the level of base salaries for the Executive Directersin # The Company previously announced its commitment for ail

eligible employees to receive a salary increase in the 2021/22
financial year, as part of a three-year pay deal.

salaryrises line with the average rise made to all employees, The salary

increase willbe 2.3%.

2021/22 honus The Company performance conditions continue to be the same

far employees and Executive Oirectors,

The Committee has determined, in relation to the Greup PBIT .
measure, that the maximum ameunt of bonus capable of being

paid for this etement will return te its normal level. Therefore, the
maximum achievable bonus potential will be 120% of satary for

the Executive Directors.

2018LTIP The Committee intends to allow the standard propaertion of the * The 2018 LTIP measures performance over three years and one
vesting 2018 LTIP award to vest without adjustment in July 2021. year cut of the three has been impacted by COVID-19, but the
impact has not been significant.
This is the first year where f“‘? vesting will be determm?d bf » Thevalue of the shares on vesting will reflect the share price
uQ performance compared with a WaSC peer group. This wilt .
. experience of our shareholders.
not be known, and therefore cannot be measured, until the end
of July 2021. The UQ element will, therefore, be disclosed in
the 2021/22 Directors’ Remuneration Report.
2021LTIP The Committee has determined to make the grantonthe normal ¢ The performance conditions have been reviewed as part of
grant timetable and to retain the performance conditions and targets the Policy review and, as set out above, are aligned with the

agreed with shareholders, including the preposed introduction
of a second sustainability-based performance measure.

The Company will follow its narmal practice of using the three-day
average share price immediately prior to the date of grant to

Company's long-term strategy.

The Committee will assess the value of the 2021 LTIP award at
vesting and will ensure that the final outturn reflects all relevant
factors, including consideration of underlying performance and
progress towards the achievement of our Triple Carbon Piedge.

determine the number of shares awarded,

Committee performance

The Committee’s performance was assessed as part of the annual
Board evaluation. | am pleased to report that the Committee is
regarded as operating effectively and that the Board takes assurance
from the quality of the Committee’'s wark.

i am grateful for the time and input shareholders and their representative
badies have given us throughout the engagement pracess. | frust that we
can rely on your vote in support of our approach to remuneration and the
proposed Remuneration Policy. If you would like to discuss any aspect of
this Report, | would be happy to hear from you. You can contact me
through Bronagh Kennedy, Group General Counsel and Cormpany
Secretary.

Philip Remnant
Chairman of the Remuneration Committee
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2020 AGM sharehalder voting

Yotes Votes
Resolution Yotes for against  withheld
Approve Directors’
Remuneration Report 173,538,547 1,267,543 741,886
(99.27%] [0.73%)
2018 AGM shareholder voting
Yotes Votes
Resolution Yotes for against  withheld
Approve Directors’
Remuneration Palicy 165,243,866 1,369,398 266,854
(99.18%]) [0.82%)

The 2020/21 Directors’ Remuneration Report has been prepared
in line with the 2018 Remuneration Policy.
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Key areas of Remuneration Committee focus in 2020/21
Asurmmary of the matters considered at each meeting is set cut below:

Qur workforce

Executive and senior management
Remuneration
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Committee governance

(& Considered impact of COVID-19
on all remuneration elements.

(& Reviewed and approved the 2021
Remuneration Palicy proposals, including
the introduction of a second sustainability-
focused performance condition for the 2021
LTIP and the introduction of a past-
employment shareholding requirement.

& Reviewed and approved the 201%/20 Directors’
Remuneration Repert and agreed the
framework for the 2020/21 Report.

(& Approved the outturn of the 2019/20
all-employee annual bonus scheme.

(& Approved the outturn of the LTIF awards
granted in June 2017,

(& Considered Severn Trent's 2019/20 reward
and performance alignment compared with
cur WasC peers.

( Considered Severn Trent Ple's 2020 gender
pay gap statistics.

{ Reviewed and approved the LTIP awards
granted in June 2020,

(% Considered an independent update, provided
by PwC, on current market practice and future
remuneration trends.

(% Reviewed and approved the 2020/21
all-employee Annual Bonus Scheme
structure and targets.

(% Considered the 2021/22 all-employee
Annual Bonus Scheme structure.

(% Conducted its annual assessment of the
Company's workforce policies and practices,
and satisfied itself that these supportits
long-term sustainable success. The Commitiee
reperted to the Board on this matter.

(& Considered the structure of the LTIP
award to be granted in 2021, including
the introduction of a second sustainability-
focused performance measure.

(< Considered Severn Trent Plc's approach to
sustainable travel and colleague feedback
on reward.

(& Reviewed the expenses claim procedure
for the Chair and CEO.

@ Approved revised Terms of Reference to
be applied from 1 April 2021, prier to making
arecommendation to the Board.

Who supports the Committee?

To ensure that the Company’s remuneration practices are in line
with best practice, the Committee has appointed independent
external remuneration advisers, PricewaterhouseCoopers LLP
('PwC’). This appeintment in 2017 followed a selection process.
PwC attends meetings of the Committee. The CEQ, CFO, Director
of Human Resources and the Head of HR Qperations also attend
meetings, by invitation, to provide advice and respond to specific
questions. Such attendances specifically excluded any matter
concerning their cwn remuneration. The Company Secretary

acts as secretary to the Committee.
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PwC is one of the founding members of the Remuneration Consultants
Group Cade of Conduct and adheres te this Code in its dealings with
the Committee. The Committee reviews the appeintment of its
advisers annually and is satisfied that the advice it receives is objective
and independent. Fees, on a time-spent basis, for the advice provided
by PwC to the Committee during the year were £131,000 excluding
VAT [2019/20: £98,643]. Separate teamns within PwC alsc provided
unrelated tax consulting, pensions, and cther assurance and advisory
services during the year. There are no connections between PwC and
individual Directors to be disclosed.
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Remuneration at a3 Glance

The following section sets out our remuneration ?traéegic alignrg\int of remuneration N o
: : he Committee believes it is important that, for Executive Directors

.framework.' a summary of how the _POllcy was applled and senior management, a significant proportion of the remuneration
in 2020/21 in the context of our business performance package should be performance-related, and that performance
and, from page 129, details of how the Committee conditions applying ta incentive arrangements support the delivery
intends to implement the POliCy in 2021/22. The full of the'Company's strategy. Thfz 2021 Policy review strengthens

. . : . the alignment of Severn Trent’s strategy to focus management
2021 Remuneration Policy, which will be presented on superior financial performance together with long-term
for shareholder approval at the 2021 AGM, can be sustainability and operating the business in an environmentally
found on page 145. and socially conscicus way.

2020/21 single figure outcomes £'000
The graphs show how the successful delivery of our strategy has flowed through to the rewards provided to our Executive Directors.
The full exptanatory notes for each element of remuneration are detailed on page 142 in the Annual Report on Remuneration.

CEO (Liv Garfield) CF0 {James Bowling)

Minimum pay is fixed pay only [i.e. salary + benefits + pension).

On-target pay includes fixed pay, 50% of the maximum bonus (equal to 60% of salary for both the CEQ and the CFO] and 50% vesting of the
LTIP awards [with grant levels of 200% of salary for the CEO and 150% of salary for the CF0), and illustrating 25% increase in share price
on LTIP shares over the vesting period.

Maximum pay includes fixed pay and assumes 100% vesting of both the annual bonus and the LTIP awards, and illustrating 50% share
price increase on LTI shares over the vesting peried.

All ameunts have been rounded to the nearest £1,000. Both Executive Directors asked the Company to reduce their salaries by 25%
for the first quarter of 2020/21 and to donate the equivalent amount to charities in cur region which helped the response to COVID-15.
Salary levels [which are the base on which other elements of the package are calculated| are based on the salary earned during the
financial year ended 31 March 2021 before the voluntary reduction,

-

The value of taxable benefits is the cost of providing those benefits in the year ended 31 March 2021.

The Executive Directors are also permitted to participate in the all-employee Sharesave scheme, on the same terms as other eligible
employees, but they have been excluded from the above graph for simplicity.
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Annual bonus 2020/21 outturn

A summary of performance is set out from pages 20 to 30 within the Strategic Report.

Threshold Target Maximum Outcome
Bonus element (0% payable} (50% payable) (100% payable) Weighting achieved

Group PBITY Actual £472.8
E452m E472m 49% 24.5%

Custemer and Environment ODIs® Actual £79.0m

£8m £158m £24.1m 35% 31 3%

Health and Safety™ Actual 0.14
0.20 0.16 012 8% 4.0%

Customer Experlence!™ Actual ¥
10 9 8 8% 4.0%
Total 100% 63.8%

lil
lii)
{m] Measured as number of Lost Time Incidents divided by number of hours worked multiplied by 100,000,

The Group PBIT element of the 2020/21 annual bonus was capped at target level.

Our 0DIs are grauped inta categories as detailed an page 130. This outturn represents sigmificant outperformance in two categories and abave target performance in the third category.

{iv] Measured as ranking in C-MeX, the industry-wide performance measure.

Bonus opportunity and outcome

Value Value of 2020/21 2020/21 team
2020/21 Bonus Bonus Annual of cash deferred front-line manager/technical
salary opportunity outcome bonus bonus shares bonusoutturn expert bonus
Name of holder (£'000)  [% salary]® (% max)] [€'000) {€'000) (£°000) (E’0oQ)™! outturn {£°000)
CEQ Fa17 120% 63 8% 567.4 2837 283.7
1.0 1.5
CF0 4470 120% 63.8% 3420 171.0 171.0

Wl
)

Iml includes aperational/admimstrative/advisory roles.

Bonus calculated using salary at 31 March 2021
Group P8IT was capped at target level meaning the maximum achievable bonus potential for 2020/21 was 91% of salary

2018 LTIP

The chart shows the outcome of the 2018 LTIP awards, for which the performance period ended on 31 March 2021. The LTIP granted in 2018
was the first LTIP award which included a stretch measure relative to the UQ performance of the other WaSCs. The value in the table below
is based on the Remuneration Committee’s assessment of the standard proportion of the total potential LTIP vesting. This resultsina
vesting equivalent to 144.2% of salary for the CEO and 96.2% of salary for the CFO. Page 143 provides further details.

The UQ element cannot be measured until the end of July 2021 when comparable statistics for the other WaSCs are published and provided
ta Ofwat; such vesting, if any, will therefore be disclosed in the 2021/22 Directors’ Remuneraticn Report. Further detail is set out on page 143.

Threshold FD 1.39xFD UG RoRE performance relative to WasCs
RoRE' - measured against Actual 1.37x Vesting not known until end July 2027
multiple of Ofwat FD
LTIP award vesting for performance levels (as a % of salary)
Threshold FD 1.39xFD UQ RoRE performance relative to WaSCs
CEO 37.5% 150.0% 200.0%
CFo 25.0% 100.0% 150.0%
Standard proportion of award [up to 1.39x FD)
Value attributable
Standard proportion Face value of toshare price Value of dividend Value of
Total number of of award vesting shares vesting movement equivalents due resultant award
shares granted {% max] [E£'coa)w (£0001 €000 {£°'000]
CED 72880 721% 1,206.1 210.0 125.8 1,331.9
CFO 32,941 64.1% 484.8 844 50.6 5354
(il Based onthree month average sh'a:fe price as at 31 March 2021 of €22.95.
(i} Based ondividends paid inthe periua since date of grant to 31 March 2021,
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REMUNERATION AT A GLANCE CONTINUED

Executive Director shareholdings
The CEO and CFO have exceeded the shareholding requirements
applicable in 2020/21 of 300% and 200% of salary. respectively.

Shareholding requirement

The Executive Directors have built significant shareholdings during
their employment with the Cornpany and have retained [except in

the case of statutory tax and national insurance deductions] all
Company shares acquired as a rasult of discretionary awards
vesting or optiens being exercised under the Company's share plans.

The minimum shareholding requirerment for Executive Directors,
and the current share interests of the Executive Directars, take
into account shares which are owned outright or vested, shares
which are unvested and shares which are subject to performance.
The chart on the right sets aut the minimum shareholding
requirements and the shareholdings of the Executive Directors.
The shareholding requirement must be built up over five years
and then subseqguently maintained.

All calculations in the chart to the right use a closing share price
on 31 March 2021 of £23.06.

Overall link to remuneration and equity of the Executive Directors

Further detail regarding the Executive Directors’ outstanding
share awards can be found on page 144. Shares counting towards
the achisvement of the guideline include beneficially owned shares
(including shares held by connected persens) and the net of tax
value of deferred shares under the annual bonus since they are
not subject to performance conditions. The Executive Diractors
are expected to retain atl shares received through the vesting of
any incentive schemes [after the settlement of any tax liability)
until the shareholding reguirements are met,

Executive Director shareholdings % of base salary

lil  Represents beneficially owned shares as well as shares held in trust as part of the annual
bonus deferred share awards lof which 67% are deducted to cover statutory deductions).

lil Represents 2018 LTIP shares which are subject to an ongoing vesting period and a
two-year holding period pastvesting, plus shares held as part of the Sharesave scheme

[iii] Represents the 2019 and 2020 LTIP awards which are subject to ongoing performance.

As a Committee, we want to incentivise Executive Directors to take a long-term, sustainable view of the performance of the Company.
This is why, when we lock at the remuneration paid in the year, we also look at the total equity they hold and its value based on the

perfermance of the Company.

The table sets out the number of shares beneficially owned by the Executive Directors at the beginning and end of the financial year,
and the impact on the value of these shares taking the opening and closing price for the year.

2020/21 single figure Shares held at the Sharesheldatthe  Valueof sharesat Value of shares at Difference

(€'000) start of the year end of the year startof year [£'000)"  end of year (£'000]™ (€000

CEQ 2,807.8 180,738 226,316 41208 52188 1,098.0
CFO 14285 49,826 72176 1,1360 1.664.4 528.4

(il  Based on aclosing share price on 31 March 2620 of £22.80.
(il Based ona closing share price on 31 March 2621 of £23.06.
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Summary of Remuneration Policy
and Implementation

The Company's Policy remains to attract, retain and motivate its leaders and to ensure they are focused on delivering business priorities
within a framework designed to promete the long-~term success of Severn Trent and aligned with shareholder interests.

The tables below illustrate the balance of pay and time period of each element of the Policy for Executive Directors and sets out key changes
between the current and proposed Policy. Full detail of the propesed 2021 Policy can be found on page 145,

Total pay over five years Year 1 Year 2 Year 3 Year 4 Year 5
Fixed pay Salary
Fixed pay Benefits,
pension
Annual bonus §0% in shares

50% in cash Three-year deferral period

(Malus and clawback provisions apply| No further performance conditions

LTIP o Up to 200% of salary Two-year holding period
[Malus and clawhack provisions apply) Three-year performance period No further performance conditions

Shareholding requirement

[Not a monetary value] Executive Directors’ minimum sharehelding requirement

Base salary _
To recruit and reward Executive Directors of a switable calibre for the role and duties required.

Key features of How we plan to implement
Element and link to strategy the current Policy Policy change the Policy in 2021/22
Fixed pay Salaries tor individual Executive No change. Asalaryincrease of 2.3% wilt be
Salary Directars are reviewed annually applied at the salary review date.
by the Committee and increases From 1 July 2021, Executive
normally take effect from 1 July. Director salaries will be:
To the extent that increases » CEO-£758,800
are proposed, these will not « CFO-£457,300
G — be higher than the average These rises are in line with the
Yi Y2 Y3 Y4 ¥S increase for employees. general employee salary increase.
Benefits
To provide competitive benefits in the market to enable the recruitment and retention of Executive Directors.
Key features of How we plan to implement
Element and link to strategy the current Policy Policy change the Policyin 2021/22
Fixed pay The value of benefits is based on Replacement of a car allowance with a Normal campany benefit provision.
Benefits the costto the Company and thereis  green travel allowance to recognise the

no pre-determined maximum limit.  use of publictransport and introduction
The range and value of the benefits  of our electric vehicle car scheme.
offered are reviewed periodically.

Y1 Y2 Y3 Y4 Y5

Pension
To provide pension arrangements comparable with simitar companies in the market to enable the recruitment and retention

of Executive Directors,

Key features of How we plan to implement
Element and link to strategy  the current Policy Policy change the Policy in 2021/22
Fixed pay Adefined contribution No change for new appointments. Executive Director pension
Pension scheme and/or cash Current Executive Director pensionswill  arrangements for 2021/22
supplement in lieu of pension, be reduced in stages from 25% of salary  are as follows:
in 2019 to 15% of salary by April 2022, = CED-18.3% of salary
This change atigns pensicn contribution = CFO-18.3% af salary -
quantum for the Executive Directors
with.the maximum 15% contribution . P -
- available tomembers of the Severn Trent . : Wore
———— Group Pension Plan [the majority ofthe - . fe et miartin
Y1 Y2 Y3 Y4 Y5 wider workforce).,
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SUMMARY OF REMUNERATION POLICY AND IMPLEMENTATION CONTINUED

Annual bonus

Te encourage improved financial and operational performance and align the interests of Executive Directors with shareholders through
the partial deferral of payment into shares.

Key features of How we plan to implement
Element and link to strategy  the current Policy Policy change the Policyin 2021/22
Annual bonus Maximum award of 120% of salary. Nochange. The following maximum

There willbe na payment made opportunities witl apply in 2021/22:
50%in cash for threshold performance. » CEO-120% of salary

Y1 Y2 Y3 YL ¥5

50%in shares

Y1 Y2 ¥3 Y4 ¥5

50% of total bonus deferred

into shares for three years [with
the value of any dividends to be
rolled up and paid onvestingl.
50% of maximum will be paid for
target performance and 100%

of maximum will be paid for
stretch performance.

Malus and clawback

provisions apply.

» CFO-120% of salary

Performance measures

[as a % of maximum):

Group PBIT - 49%

Custorner and Environment

ODls - 35%:

s Minimise disrupticn to
customers - 12%

¢ Prevent failure in our netwoerk
and our sites - 11%

= {mprove the environment we live
in-12%

Customer Experience - 8%

Health and Safety - 8%

The Committee considers the

forward-locking targets to be

commercially sensitive but full

disclosure of the targets and

perfermance outcome will be set

out in the year's Remuneration

Repart setting out the bonus cutcome.

LTIP

To encourage strong and sustained improvements in financial perfoermance, in Uine with the Company’s strategy and long-term

shareholder returns.

Element and link to strategy

Key features of
the current Policy

Policy change

How we plan to implement
the Policy in 2021/22

LTIP

Up to 200% of salary

ajﬂ

Y1 Y2 Y3 Y4 Y5

Two-year holding period

¥1 Y2 Y3 Y4 Y5

Maximum award aof 200% of salary.
Up to 25% of an award may vest for
threshold performance.

Awards are granted annually

and are subject to a three-year
performance period.

RoRE remains the primary
performance condition, with a stretch
target based on UQ performance.

Awards made to Executive Directors
are subject to a two-year holding period
post-vesting which continues to operate
post-cessation of employment.

Malus and clawback provisions apply.

Introduction cof a second
perfermance measure

alongside RoRE. A portion

of awards, as determined
annually by the Committee,

will be based on a sustainability
measure, equivalent to 20% of
the maximum award oppoertunity.

The maximum LTIP Award will
be based on:

s 80% RoRE

+ 20% sustainability measure
See pages 123 and 131 for details
on LTIF awards to be granted.

Shareholding requirement

To encourage streng shareholder alignment beth during and after employment with the Company.

Element and link to strategy

Key features of
the current Policy

Policy change

How we plan to implement
the Policy in 2021/22

Executive Directors’
share ownership

Y1 Y2 Y3 Y4 Y5

The CEQ is expected to build and
maintain a holding of shares to the
value of 300% of salary, and other
Executive Directors 200% of salary.
Executive Directors are expected

to retain all of the net of tax number
of shares they receive through the
LTIP and deferred share bonus ‘
until the shareholding reqirement
has been met, '

Introduction of a post-empleyment
sharehalding requirement to
encourage strong alignment
between Executive Directors

and the long-term interests

of shareholders, as well o
35 alignment with the 2013 UK

The post-employment
shareholding requirement

will apply to 21l awards made post
the approval of the 2021 Policy.

Corporate Governange Coda,, i\, -

crman Lo
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LIiF awards to be granted in 2021

The table below describes how the LTIP will be implemented in 2021. As mentioned on page 123, 80% of the maximum LTIP oppartunity
will be based on RoRE and 20% will be based on a sustainability measure. The CEQ's and CF0's awards will remain unchanged at 200% and
150% of salary respectively. Both the RoRE and sustainability performance conditions will be measured over three years, to 31 March 2024,
and corresponding vesting (as a % of salary] wilt be:

RoRE measure

UQ RoRE
performance Sustainability
relative to performance
Award Threshold FD 1.39xFD WaSCs measure Max outturn
Operation 2021LTIP (% salary} (% salaryl (% salary) (% salaryl (% salary)
Vesting for CEQ 37.5% 120% 160% 40% 200%
performance CFO 25% 80% 120% 30% 150%

The table below breaks the sustainability performance measure down inta two equally weighted areas, Direct Contributors to Carbon
Reduction and 'Innovation for Carbon Reduction’, setting out the four ceompenents and correspending vesting (as a % of salary). See page
123 for details of performance targets/milestones.

Direct Contributars to ‘ Innovation for
Carbon Reduction Carbon Reduction
Fleet Self-generation Innovation trials Process emissions
(% salary] (% salaryl (% salary) (% salary)
CEO 10% 10% 10% 10%
CFO 7.5% 7.5% 7.5% 7.5%

The Committee will assess the value of the 2021 LTIP awards at vesting and will ensure that the final outturn reflects all relevant factars,
including consideration of underlying performance and pregress towards the achievement of our Triple Carbon Pledge.

Chair and Non-Executive Directors’ fees (audited|]
From 1 July 2021, the Chair's fee will be increased by 2.3% from £300,000 to £304,900, in line with the general employee salary increase.
The Chair asked the Company to reduce her fee by 25% for the first quarter of 2020/21.

No decision has yet been made on increases for the Non-Executive Directors, any changes will be disclosed in the 2021/22 Directors’
Remuneration Report.

The current fee levels are set out in the table below.

The Chair, Senior Independent Directar and Non-Executive Directors are appointed for a three-year term, subject to annual re-election
by shareholders following the annual Board Effectiveness evaluation process.

This term can be renewed by mutual agreement, up to a maximum total tenure of nine years. The current Letters of Appointment are
available on the Severn Trent Plc website.

Operation Fees 2020/21
Chair's fee £300,000
Fee paid to all Non-Executive Directors £57,750

Supplementary fees:

» Senior Independent Directar £10,000
= Audit Committee Chair £15,000
* Remuneration Committee Chairman £15,000
+ Corporate Sustainability Committee Chair £13,000
¢ Treasury Committee Chair _ £15,000
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COMPANY REMUNERATION AT SEVERN TRENT

Company Remuneration at Severn Trent

This section of the report covers

Pay and alignment across the business

This section sets out the steps we take to make sure that our pay
and reward framewaork is transparent and fair, beyond executives

Our Rernuneration principles

What the Remuneration Committee
has locked at in the last 12 months

and senior management, in a way that is meaningful and useful.

Further detail on all aspects of the Company’s response to the pandemic

and our employee experience is set out on pages 15 and 72 respectively.

Pay comparisons:

+ Alignment with Group perfermance;

* CEO pay ratios; and

» Gender pay gap reparting

This highlights that the pace and credibility of our response was made

possible by the way in which the fantastic Severn Trent culture, and our

societal purpose, is underpinned by our Values and Daing the Right Thing.

Number of Remuneration
Eligibility employeescovered element Details
Salaries are set to reflect the market value of the rele, and to aid recruitment and retertion.
Employees who are not on a training rate of pay (such as apprentices| receive at least the voluntary
Salary Living Wage. We also monitar closely the rates of pay of people who are training with us to make
sure they remain fair and compatitive
Allemployees are eligible to participate in our flexible benefits scheme which we believe is
one of the bestin the industry and which is designed to suppart a positive work-life balance.
Benefits 42% of our employees choose to taitor their benefits via our flexible benetits scheme.
They have also saved over £109,000 through our employee discount partnerships since
the scheme was launched.
We offer a market leading defined contribution pension scheme and double any contributions
that employees make (up to a maximum of 15% of salary).
" When colleagues get closer to retirernent, we provide education and support to heip plan for
Pension
the next slage of therr tives.
All employees 7,087 We are proud that 99% of our employees are members of the pnsion scheme and 62%
lasat 31 March 2021) pay contributions above the minimum of 3%.
All of our people share in our success by participating in our all-empleyee banus plan,
ensuring all employees are aligned with the same measures and rewarded for achieving
cur key objectives,
Far this year the bonus paid out £1,029 to our front-line employees in Severn Trent Water Limited and
Annual bonus Hafren Dyfrdwy Cyfyngedig. New starters, post 4 January 2021, were not eligible to receive abonus,
Offering the opportunity to participate in our Sharesave scheme encourages employee engagement
and reinforces our strong performance culture, enabling all colleagues to share in the long-term
Sharesave success of the Company whitst also aligning participants with shareholder interests,
Cur Sharesave scheme gives employees an opportunity to save up to £500 per month over three to
five years, with the optian to buy Severn Trent Plc shares at a discounted rate at the end of the period.
The LTIP reinforces delivery of long-term creation of value and sector outperformance and
progress towards our net-zero ambitions. The retention of shares by Executive Directors
LTIP for the longer-term also supports a shared ownership culture in the Group.
Management A propartion of this
and senior 356 populatian participate
management inthe LTIP by annual
invitation
. Shareholding requiremant  Supports alignmant of Executives’ interests with shareholders.
Execu‘iwe as a % ofsalary
ommittee CEC - 300%
and Executive CFO - 200%
Directors i
Exec Co - 100%
All colleagues acress Severn Trent are paid in line with the real Living Wage,
0 ' L for which we hold accreditation,
ur_supp ¥ We expect this of all new contracts within our supply chain and detail this
chain within cur Sustainable Suppiy Chain Charter.
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The table below sets out details of how the cascade of the reward
framework applies across different levels within the organisation
combined with a summary of the information which the Committee
has received as part of its annual review process.
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Pay and alignment across the business

Alongside our thriving culture and inclusive working environment,
our reward framework is designed to attract, motivate and retain
people whe are inspired by Severn Trent's Purpose, and live our
Values every day.

Our reward package recognises the great performance of our
employees, as we deliver our essential service to customers across
the region, and is designed to reward all colleagues fairly throughout
the arganisaticn. The terms and conditions fram which cur employees
benefit evolve in line with external practice and new initiatives from
within Severn Trent, We pride ourselves on keeping pace with the focus
on the future of werk, talent management and acquisition, to motivate,
develop and retain & positive working envirecnment and cutture.

Implementation at Severn Trent

.

Date of annual increase across all
employee groups;

Wider workforce increases versus
the senior executive population; and

Differences across empioyee groups.

Salary increases were on average 2.3% across the workforce in 2020/21.

Annual pay reviews are effective in July for all employee groups.

The Cempany has real Living Wage employer accreditation and reviews salaries in this context.
Enhanced visibility on salary ranges within the organisation to enable fairness and transparency.

.

Types of benefits; and
Eligibility across levels.

A consistent approach is applied across the business for benefits.

Employer pension contributions
across the workforce: and
Comparisons of wider warkforce
pension to executive pensions.

The majority of employees are eligible to participate in the Severn Trent Group Pension Plan.

The process of atigning employer pension contributions for incumbent Executive Directors with the maximum 15%
cantribution available to members of the Severn Trent Group Pension Plan [the majority of the workforcel will be
achieved by April 2022,

Bonus design across
different populations;
Details of performance
measures and largets: and
Outturn during the year

.

A consistent design is operated throughout the business.

At all levels performance cutcomes are measured against the same metrics (see page 1371,
Anindividual perfermance multiptieris in place acress management grades informed by our
Inspiring Great Performance [IGP*] outcomes.

Our front-line colleagues and team managers benefit from an all-company fixed bonus payment.
Bonus oppertunities vary by grade

We alsooperate some sub-schemes in Business Services, to reflect specific business needs.

Malus and clawback provrsiens are in place.

Take-up rates.

All Severn Trent Plc employees can participate in the Save As You Earn scheme - Sharesave.
There is a significant take-up of this benefit with 74% of employees actively participating.

.

Eligibility;

Cost;

Dilution; and

Details of performance
measures and targets.

Eligibility is reviewed annually.

The LTIP is available to Executive Directors, the Executive Committee and some members of senior management.
The perfermance period is three years. The Executive Directors are subject to an additional two-year post-vesting
helding period for awards granted from 2018 onwards.

LTIP oppertunities vary by role from 200% of salary to 25% of salary.

Executive Directors have a Ud stretch performance target.

Asecond sustainability performance measure is being introduced and will operate alongside ReRE under the 2021
Remuneration Policy,

Malus and clawback provisions are in place.

Eligibility; and
Requirements versus
actual sharehaoldings.

Shareholding requirements are in place for the Executive Directors and Executive Committee.
A post-employment shareholding requirement is being introduced for Executive Directors as part
of the 2021 Remuneration Policy.
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Remuneration principles

We strongly believe in fair and transparent reward throughout the organisation and when making decisions on executive remuneration the
Committee considers the context of wider workforce remuneration. This section shows how the 2018 Code is embedded in cur remuneration
principles and how they are cascaded throughout the organisation. The diagram below shows how the Policy is aligned with the factors set out
in Provision 40, and how our principtes and Policy are aligned with the 2018 Code.

OUR PURPOSE: TAKING CARE OF ONE OF LIFE'S ESSENTIALS

HOW DO WE EMBED OUR PURPOSE AND VISION IN OUR REMUNERATION GUIDING PRINCIPLES?

Supportour Purpose,
Values and our wider
business goals

Drive long-term Be simple, Encourage our Attract, motivate
sustainable transparent and employees to think and retain all our
perfarmance easily understood and act like owners employees with

for the benefit of by internal and in the business diverse backgrounds,
all our customers, external stakeholders skills and capabilities
shareholders and

wider stakeholders

HOW DOES THE COMMITTEE ADDRESS THE REQUIREMENTS UNDER PROVISION 40?

Cultural alignment

and proportionality

The Committee
ensures that the gverall
reward framewoark
embeds our

Purpose and Values
The Committee reviews
the executive reward
framework regularly to
ensure it supports the
Company’s strategy

Proportionality

and risk

A significant proportion
of remuneration is
delivered in variable
pay linked to corporate
perfermance
Performance
measures/targets

for incentives are
objectively determined
Outcomes under
incentive plans are
based cn holistic

Simplicity, clarity

and predictability

The Committee
ensures the highest
standards of disclosure
to curinternal and
external stakehelders
The Committee makes
decisions on executive
payin the context of
all emplayees and the
external environment

Cultural alignment

and risk

The Committee
ensures that a
significant portion of
reward is equity-based
and thereby linked te
shareholder return
Executives are required
to build significant
personal shareholdings
in the Company and this
is regularly monitored
by the Committee

Clarity

The Committee
ensures that Executives
are provided with a
remuneration
opportunity which is
competitive against
companies of a similar
size and complexity,
with a strong emphasis
on the variable elements

assessment of
performance

Alignment of the Policy to the Provisions of the 2018 Code

Clarity

The Company’s performance remuneration is based on supporting the implementation of the Company’s strategy measured
through KPIs which are used for the annual bonus and LTIP. This provides clarity to all stakeholders on the relationship between
the successful implementation of the Company’s strategy, including its Sustainability Framework, and the remuneration paid.

Simplicity

The Policy includes the following:

= Setting defined limits on the maximum awards which can be earned;

+ Reguiring the deferral of a substantial preporticn of the incentives in shares for a material pericd of time, helping to ensure
that the performance earning the award was sustainable, and thereby discouraging short-term behaviours;

Aligning the performance conditions with the agreed strategy of the Company as well as our sustainability and net-zero
carbon ambitions;

Ensuring a focus on long-term sustainable performance through the LTIP; and

Ensuring there is sufficient flexibility to adjust payments through malus and clawback and an overriding discretion to depart
from formulaic outcomes, especially if it appears that the behaviours giving rise to the awards are inappropriate or that the
criteria on which the award was based do not reflect the underlying performance of the Company.

T

Predictability

Shareholders are given full information en the potential values which can be earned under the annual bonus and LTIP plans on their
approval. In addition, all the checks and balances set out above under ‘Risk’ are disclosed at the time of shareholder approval.

Proportionality

The Company’s incentive plans clearly reward the successfulimplementation of the strategy and our environmental ambitions, and
through deferral and measurement of performance over a number of years ensure that the Executives have a strong drive to ensure
that the performance is sustainable over the long term. Poor perfermance cannot be rewarded due to the Committee’s overriding
discretion to depart frem the formulaic outcomes under the incentive plans if they do not reflact undeﬂying business performance.

Alignment to culture

Akey principle of the Company’s culture is a focus on customers and their experience; this is reflected directly in the type of
performance condtticns used for the bonus. The focus on ownership and long-term sustainable performance is also a key part
of the Company’s culture. fn addition, the measures used for the incentive plans aré measures used to determine the success
of the implementation of the strategy.
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What the Remuneration Committee bas locked at in the

past 12 months

The Committee carries cut an annual review of remuneration
elements, policies and processes. This precess was introduced for
the Committee to expand its responsibility tc oversee and review the
wider workforce pay and policies, and to ensure they are designed
to support the Company's desired culture and Values.

The Committee believes that the context and knowledge shared s
a useful underpin to ensure that our future decision making around
executive’s and senior management’s pay supports fair and equal
remuneration throughout the entire workfaorce.
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The Committee’s process

Each year the Committee is presented with interim and annual
updates that set out developments in Severn Trent's wider warkforce
pay policies and practices. The provision of these reports meets the
requirements of the 2018 Code. The Cornmittee continues to be
engaged on the mechanisms for how the reward framework is applied
across different tevels within the organisation, which in turn has been
shared with sharehclders in this report. This year we have developed
further our disclosure on all employee reward to include a summary of
the information reported to the Committee as part of its annual review
process. This is shaown in the table on pages 132 and 133.

What has the Committee looked at over the past 12 months?

Activity Focus areas Implementation at Severn Trent

SevernTrent Ensuring that the * All eligible empleyees will receive their 2020/21 annual bonus.

responseta  impact of COVID-19is » The Committee decided it was appropriate to cap the PBIT elemnent of the bonus at target level for the

COVID-19 considered across all 2020/21 financial year. in practice, this means the maximum achievable bonus potential for Executive
remuneration related Directors was 91%, rather than 120%, of salary. We applied this principle for all levels below the
decisions made by Executive Directors.
the Committee * The Committee will assess the value of the 2020 LTIP award at vesting and will ensure that the final

outturn reflects all relevant factors, including consideration of any windfall gains.

Purpose Reflection on wider + The launch of the Campany’s new Values in 2019/20 was received with overwhelmingly positive feedback.

andValues  workfarce policies = New joiners into the business are assessed against a suite of interview questions encompassing our
and practices new Purpose and Values.

* The recognition piatform has been refreshed to give recognition for colleagues against the new Values.

* The new Values were embedded into the 2020 Awesome Award categories and shortlisting precess.

* Qurinduction materials ensure employees are familiar with the Company’s Purpese and Values from
the outset of their careers.

Engagement Sharing our guiding  + InSeptember 2020, Angela Strank attended the Company Forum where a summary of the Directors’
remuneration Remuneration Reportwas positively received by an employee representative group. The content and
principles with the discussion also demenstrated bow the actions taken align with requirements of the 2018 Cade.
Company Forum * Attendees were signposted to the availability of further information within the 2020 Annual Report

and Accounts, which reinforced the Company’s commitments to its employees.

¢ This is an annual standing item on the Company Ferum's September agenda, and a Beard member
continues to attend each meeting.

* InMarch 2021, | attended the Company Forum and provided an overview of topics discussed
by the Board and Remuneration Committee during this year, providing some insight 1o the
proposed Remuneration Policy and the discussion held on pay frameworks and total reward
for the entire workforce.

Alignment Response to the 2018 » Inthe 2019/20 Remuneration cycle, the Committee approved the principle that employer pension

of pension Code reguirement cantributions for both Executive Directers and members of the Severn Trent Executive Committee

contributions

would be aligned with the maximum 15% contribution available to members of the Severn Trent Group
Pension Plan (the majority of the wider workforee) by 1 April 2022.

The second reduction for the Executive Directors, from 21.6% to 18.3% of salary, was implemented

on 1 April 2021,

The alignment of pension contributions for members of the Severn Trent Executive Committee was
campleted during the year.

-

Focus on ESG
measures

Bringing to life how
sustainability is
embeadded inour
remuneration
framawork

The Committee considered the importance of aligning the Company's strategy with its Corporate
Sustainability Framewark, ta bring to life where there is already a clear link between our
environmental, social and governance ambitions and reward.

The schematic on page 122 showcases allthe areas where we have already embedded links to
sustainability e.g. the Annual Bonus Scheme, and identified areas where we have the opportunity
to integrate sustainability and reward in the future e.g. in terms of the LTIP from 2021 onwards.
For the second year we have been accredited by the real Living Wage Foundation and continue

to work with our supply chain to spensor this in all our new and renewed contracts.

2021 Policy
review

Review of the current
Policy and ensuring
compliance with

the 2018 Code

+ The Committee considered four key objectives ahead of the 2021 Policy review: continue cur focus
on managing strong and long-term sustainable financial and operational performance; recognise and
embed our commitments and ambitions around sustainability within both our short and long-term
reward framework; ensure that the remuneration framework for the Executive Directors aligns fully
with the 2018 Code, and maintain high levels of stakeholder engagement and support.
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Case study

Developing our pay framework

In last year's report the Remuneration Committee committed
to looking further at our remuneration principles and how they
shape our ongoing commitment te fair pay. This year, in addition
to the remuneraticn elements set out on pages 132 to 133, the
Committee’s consideration of wider workforce pay initiatives
was set in the context of the Company’s progress on inclusive
and equal pay since 2017.

Whilst equal pay legistation has been in place in the UK for 50

years, the last five years have seen a broader focus on ‘fairness’ in
pay and progression framewerks. Over the past four years we have
developed our pay framework to create a better understanding of
our total reward and to deliver more meaningful pay transparency
with this broader focus. The objective was to have a clearer position
on the ‘fairness’ agenda as informed by our business drivers and the
added lenses of equality and inclusivity. Our position in terms of our
real Living Wage accreditation, Gender pay gaps and CEQ empicyee

Stages of change in our pay framework over recent years

Phase 1

equity has been published, and the development of our pay
frameworks and processes have evolved to reinforce equal and
inclusive reviews and practices. On testing the outcomes we are
confident that our pay policies and frameworks are largely warking
fairly and effectively, giving us confidence our transparent approach
continues to impact our fairness” agenda.

Qver the four year period we have worked, in partnership with our
line managers and employees, to bring to life the principles and
drivers of Severn Trent's total reward framework.

Qur pay structure is pesitioned at the heart of our reward strategy:
we have ensured we invest time to provide our line managers

and business leaders with the necessary tools te have informed
canversations on this topic. We will continue to educate, inform
and enable well-informed pay decisians to be made in the holistic
context of pay visibility, equity and inclusivity.

Phase 2

Delivered 2017 to 2020

> Focusareas 2021 10 2022

Establish
reward
principles

Pay bands
by level

Publish bonus/
budgets

Atrusted pay

Pay bands by job framework

Pay Framework Architecture stages

Transparency

1 Job Evaluation "
on pay positions

2 PayRanges

Pay initiative examples

Area Our approach

“Fairness”
is BAU

Additional pay/
benefit options

Equal and
inclusive review

We have arobust job
evaluation methodology

Enables the consistent and accurate sizing of job requirements by considering a range of factors
such as knowledge, specialist skills and strategic thinking across the business, ensuring appropriate

relativities within and across functions

We are facilitating a better
understanding of pay practices

Greater transparency of our pay practices through enhanced visibility of salary ranges, showing
ranges in both internal and external job adverts, enabling individuals to access bespoke total

reward statements and establishing operational and technical pay framewcrks in support of

career progression

We take a consistent approach
to setting salaries

Salaries far new employees are based on the candidate’s skills and potential alongside the internal
and external market within the context of our reward framework. Any exceptions to the framework

are documented via an established process

We operate robust processes for
pay reviews and pay progression

We agree a pay award through negoetiaticn and cotlective bargaining detailed in our Trade Union
partnership. We operate clear salary bands within our pay framework; ensuring that people are

paid at least at the minimum of their band

We provide personalised
information

' 0

Every employee has access to a personalised total reward statement where each element of their
remuneration is broken down into the following: their salary, the company contfibution to their .
pension fund, the value of the all-employee bonus and their elected benefits
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The Committee’s key findings and conctusions for 2U2uU/21

Element Implementation at Severn Trent
Embedding The Committee is satisfied that the Group’s workforce policies and practices are consistent with the Cempany’s Values and support
new Purpose its long-term sustainable success.
and Values As the Company continues to evolve its policies, the Committee is confident that our Purpose and Values will continue to be embedded

in ways which bring them to life for employees.

Listen to and Severat papers were presented during 2020/21 which enabied the Committee to carry out a deep dive into Severn Trent's pay
respond to framework and reward principles and to understand how feedback frar the annual engagement survey [QUEST'] has informed
colleague the Company's remuneration thinking over the past four years.
feedback focus The Committee is satisfied that the Company has robust measures in place to seek and act on employee feedback and that the work

undertaken to develop the reward strategy over the past few years has resulted in employees having a better understanding and
appreciation of their pay and total reward.

Enhancingpay  The Committee is encouraged by the work being undertaken to close the gender pay gap and is proud to have launched the Academy.
fairness Opening this facility has helped us to enhance the practical workplace experience of 500 Kickstart placements across our region.
The breadening of workfarce reporting, ence the Gevernment publishes its ethnicity pay gap reporting requirements, is welcomed
and will complement and stand alongside the Company's established gender pay gap analysis.
Having considered wider workforce pay initiatives this year, in the context of the egual and inclusive pay review, the Committee
commends the Cempany on its application of transparency and fairness.

Policy review The objectives of the 2021 Policy review were to continue the Company's focus on managing strong and long-term sustainable
financial and cperational perfarmance, and to recognise and embed commitments and ambitions around sustainability within
both the short and long-term reward framework, ensuring that the remuneration framework for Executive Directors aligns fully
with the 2018 Code and maintains high levels of stakehelder engagement and support.

The Committee is satisfied that the Policy review has achieved its objectives and looks forward to presenting the 2021 Policy for
sharehclder zpproval at the AGM on 8 July 2021

Alignment with  Overall, the Cormmittee is satisfied that the approach to remuneration across the business is aligned with the Company's
remuneration remuneratien principles and longer-term sustainability ambitions.

principles The approach to executive remuneration aligns with wider company pay policy and ensures that there are no anomalies specific
tc the Executive Directors. Further detaiis on the cascade of the reward framework can be found on page 132.

What will the Remuneration Committee look at in 2021/227

IMPLEMENTATION OUR SUSTAINABILITY EMBEDDING OUR

OF THE 2021 POLICY JOURNEY PURPOSE AND VALUES
Oversee the implementation of the Ensure that all aspects of remuneration Support the review of Group policies
new Policy, including the introducticn are reviewed through a sustainability aligned to Doing the Right Thing te
of a post-employment shareholding lens, not only for Executive Directors ensure that our wider workferce
requirement and the second but across the entire werkforce, and policies and practices are consistent
performance measurein the LTIP as our journey evolves we will look to with the Company’s Values and support
relating to sustainability, specifically ensure that all aspects of our reward long-term success.
our net-zerc carbon ambition. package, including pay and benefits,

embed our sustainability aspirations,
namely taking care of the environment,
helping people to thrive and being a
company you can trust.

Pay comparisons

Our philosophy of transparent reperting is evident in the information we display in this section of the report, including cur CEQ pay ratios
on page 139 and gender pay gap reporting on page 141. We believe that these disclosures are essential to promoting action and driving real
change in the workplace.

We operate a consistent core benus design across the organisation
Employee group Bonus elements

Executive Directors PBIT (49%)

Executive Committee

: Customer and Environment ODIs [35%)
Strategic Leader

Business Leader Customer Experience (8%]

Team Manager/Technical Expert

- - - - - Health and Safety (8%}
Front-line - operationai/administrative/advisory
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Our pelicy quantum compared with peers

When we set the remuneration for the Executive Directors, one of
the factors the Committee considers is the relevant markets for the
Executive Directors, which we believe is the FTSES1-15€, and the size
of the Company compared with these peers. The table below shows
the relative position of target total compensation under the Policy

in comparison with the FTSES1-150.

Relative position of target total compensation

CEOQ remuneration vs returns to shareholders

The graph on the right shows the value at 31 March 2021 of £100
invested in Severn Trent Plc on 1 April 2011 compared with the
value of £100 invested in the FTSE100, The FTSE100 was chaosen
as the comparator index because the Company is a censtituent
of that index. The intermediate points show the value of the
intervening financial year ends.

Remuneration of the CEQ

Total shareholider return
The chart below shows the value at 31 March 2021 of £100
invested in Severn Trent Pic in the beginning of AMPS.
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The figure of remuneration for the CEO over the last ten financial years is shown in the table below. The annual bonus payout and LTIP
vesting level as a percentage of the maximum opportunity is also shown.

Year ended 31 March 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Tony Tony Tony Liv Liv Liv Liv Liv Liv Liv
CEO Wray Wray Wray Garfield Garfield Garfield Garfield Garfield Garfield Garfietd
Total remuneration [£7000) 1,244.1 1,635.3 1,818.4 2,197.6 249346  2,4240 2,193.5 2,478.8 2,733.4 28078
Annual bonus
(% of maximum} 48.1% 82.4% 78.7% 52.0% 88.2% 75.8% 60.4% 58.5% 74.0% 63.8%
LTIP vesting (% of maximum] & 28.4% 575% 1000% 1000% 100.0% 100.0% 100.0% 100.0% 100.0% 72.1%
SMP vesting [% of maximum] N/A 78.0% 64.3% N/A N/A N/A N/A N/A N/A N/A

li 2018 anwards mcludes any SAYE grants made during the year as wellas dividend equivalents in respect of vested LTHP shares.

. hil  The vaiue of the 2018 LTIP award for 2020/21 s based on the Remuneration Committee's assessment of the standard progortion of the tatal potential LTIP v‘estmg as this measures
the Cornpany's perfarmance against the RoRE set by its FJ. The UO) elernent cannot be measured until the end of July 2021; such vesting, f any, will theretore be disclosed in the

2021/22 threctars’ Remuneration Repart,
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The relationship between the remuneration of the CEQ

and all employees

The Campany’'s approach to remuneration is consistent for

all employees, as outlined cn page 132 and in our Remuneration
Policy which can be found on the Severn Trent Plc website.

This is our second year of disclosing CEQ pay ratios; however, we
have chosen to publish three years” worth of information covering
2018/19, 201%/20 and 2020/21. The table below shows how the
CEQ's single total figure of remuneration compares with the
equivalent figures for UK employees occupying the 25th
percentile, median and 75th percentile quartiles.

We have chosen Option A under the Regulaticns for the calculation,
which takes into consideration the full-time equivalent basis of all
UK employees and provides a representative result of employee
pay conditions across the Company.

Total pay and benefits for all have been calculated as at financial
year-end in accordance with the single figure methodology and
are based on full-time equivalent pay and benefits. We have nct
amitted any pay elements from the calculation.

CEO pay ratio
CECQ 2019 2020 2021
Total single figure (£7000)" 24788 27651 28078

Annual bonus payment
level achieved [% of
maximum opportunity) 58.5%  74.0%  63.8%

LTIP vesting level achieved
[% of maxirmum cpportunity)"”’ 100% 100% 72.1%

Ratio of CEQ's single total

remuneration figure shown:"

+ Toemployee at the 25th percentile B0.8 84.5 84.5
* Toemployee at the 50th percentile 611 65.7 65.8
¢ Toemployee at the 75th percentile 488 53.9 4.4

Ratio of CEQ’s single total

remuneration figure shown

to the median Executive

Committee member: 2.9

Il Figures for 2019/20 have been restated to reflect the updated 2017 LTIP value based
on the share price at the date of vesting and include dividend equivalents in respect
of vested shares.

liil  The value of the 2018 LTIP award for 2020/211s hased an the Remuneration
Committee’s assessment of the standard praportion of the total patential LTIP
vesting, as this measures the Company's performance against the RoRE set by
its FD. The UG element cannot be measured until the end of July 2021, suchvesting,
if any, will therefore be disclosed in the 2021/22 Directors’ Remuneration Report.

The table below sets out the base salary and total pay and

benefits details for the CEO and the employees at the 25th,
50th and 75th percentiles.

CEQ 2021
Base salary (£'000} 7375
Total pay and benefits (£7000) 2,807.8
Employees
Base salary (€'000)

* Employee at the 25th percentite 305
s Employee at the 50th percentile 36.6
¢ Employee at the 75th percentile 50.1
Total pay and benefits [€000] .

* Employee at the 25th percentite - 13.2
* Employee at the 50th percentile £2.6
* Employee at the 75th percentile : 51.6
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The CEO pay ratio remains broadty unchanged year-on-year.

The Committee is satisfied that the individuals identified within
each relevant percentile appropriately reflect the employee pay
profiles at those quartiles and that the overall picture presented
by the ratios is consistent with cur pay, reward and progression
policies. Over the leng term, itis reasonable to expect there to
be a degree of volatility in the CEQ pay ratio and this could be
caused by the following:

* Qur CEQ's single figure is made up of a higher proportien of
incentive-based pay than that of our employees, in line with
the expectations of our shareholders and the Company's
remuneration appreach. This introduces a higher degree
of variability each year which affects the ratio, it should be
noted that all employees in the Company who meet the service
requirement are eligible to receive a benus based on the same
broad Company performance conditions. This ensures all
employees share in the success of the Company.

From 2021/22 onwards, the value of long-term incentives
witl reflect the UQ element (if any] for the LTIP vesting in
the previous financial year, plus the standard proportion

of the total potential LTIP vesting for the award in the then
current year e.g. the LTIP value in the 2021/22 single figure
table will comprise the UQ element of the 2018 LTIP award
plus the standard proportion of the 2019 LTIP award.

¢ Long-termincentives are provided in shares, and therefore
any increase in share price over the three years, as has been
observed when previous LTIP awards have vested, can magnify
the impact of a lang-term incentive award vesting in a year,

None of the lower quartile, median or upper quartile employees
identified this year are participants in the LTIP. If the value of
the LTIP is excluded from the CEO total remuneration pay ratio
calculation, the ratics would be as follows:

» To employee at the 25th percentile: 44.4
*» Toemployee at the B0th percentile: 34.6
* To employee atthe 75th percentile: 28.6

The ratio is therefere driven by the variable nature of the
remuneration elements of our CEQ versus that of our employees,
and what is important to us is that the fluctuations in the ratio

are influenced only by differences in the structure of remuneration,
which for the CEO reflect the weighting towards long-term value
creation and alignment with shareholder interests.

The CEO pay ratio is just one of many factors that we take into
consideration in ensuring a just and fair reward framework for
all our colleagues.
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Percentage change in the remuneration of the

Executive Directors and Non-Executive Directors

The Committee looks to ensure that the approach to fair payis
implemented in practice throughout the Group, and meniters year-on-
year changes between the movement in satary, benefits and annual
bonus for the CEO between the current and previous financial year
compared with that of the average employee. As required under
the EU Shareholder Rights Directive |I, last year we early adopted
the requirement to expand this disclosure to cover all Directors in
addition to the CEQ. Over time this information will build to display
a five-year history.

% change on last year for 2019/20

The Committee has elected to use the average earnings per employee
as this avoids the distortions that can occur to the Group's total wage
bill as a result of the movements in the number of employees.

The comparator group used is Severn Trent employees in the UK.

The Committee monitors this information carefully to ensure that
there is consistency in the fixed pay of the Executive Directors and
Non-Exacutive Directors compared with the wider workforce. Also,
this information demonstrates the Company’s approach to having an
all-employee bonus throughout the erganisation with employees and
the CEO benefiting when the Company does well.

% change on last year for 2020/21

Salary/Fees" Benefits'! Bonus'  Salary/Fees' Benefits" Bonus'i#

Executive Directors

Liv Garfield 24% 0.6% 29.5% 2.3% (1.21% (11.8)%
James Bowling 2.4% 0.0% 29.5% 2.3% 0.0% (11.81%
Naon-Executive Directars™

Christine Hodgson! IN/A N/A N/A 431.4% N/A N/A
Kevin Beesten 2.2% N/A N/A 1.5% N/A N/A
John Coghlan™! 13.3% N/A N/A 1.0% N/A N/A
Sharmila Nebhrajani’ N/A N/A N/A N/A N/A N/A
Dominique Reinicheli 2.4% N/A N/A 1.7% N/A N/A
Philip Remnant 1.9% N/A N/A 1.4% N/A N/A
Angela Strank 2.0% NAA N/A 1.4% Nf& - N/A
Average per employee 3.7% (5.5%) 21.8% 2.2% (7.1)% (13.71%

[l The salary figures shown are based on full-time equivalent comparisons

In]  The benetits tigures include green travel allowance and family level private medical iInsurance for senior and middle managers.

[nil The figures shown are reflective of any bonus earned during the respective financial year. Banuses are paid th the following June.

[iv)  Nen-Executive Directors recewe fees only and do nal receive any additional benefits or bonus payments.

[v]  Reflects achange in role from Mon-Executive Director to Chair of the Board on T April 2020,

[wil Inclusive of an additional fee of £10,000 in relation ta his Hafrea Dyfrdwy Charman responsibilities in 2020/21 and 2019/20.

[vi} Appointedto the Beard on t May 2020
[vii} Resigned irom the Board effective B July 2021.

lix] The average pay increase for the wider workfarce during the year was 2.3%.

140 Severn Trent Plc Annual Report and Accounts 2021




Gender pay gap reporting

Gender pay gap reporting legislation came into force in April 2017
and requires all UK employers with 250 or more employees to
publish annual information illustrating pay differences between
male and female employees. As Severn Trent continuously evoives,
so does our approach to celebrating and embracing diversity in all
its forms, of which gender is ane. Our goal is to recruit and employ
the best people passible, reqardless of their backgrounds.

We reported our Gender Pay Gap in Novernber 2020 in line with
statutory requirements. The data was based on figures from 5 April
2020 and showed a median gap of 9.3% [last year: 9.8%) and a mean
gap of 2.3% [last year: 3.6%). The decrease in our median continues
to be posttively impacted by a high proportion of women within our
management and senier management roles, and the decrease in
our mean gender pay gap reflects a greater weighting towards

higher-earning women and a shift in cur averall quartite distribution.

Our mean gender bonus gap of -57.1% is as a result of the
high percentage of women in our executive and senior
management population,

Read more on Severn Trent's diversity in the Qur People section p73.

The full Gender Pay Gap report can be found on the Severn Trent Plc
website, detailing the methedelogy and definitions, including case
studies showcasing how we have raised awareness and celebrated
our successes in attracting and retaining women in our senior roles
by making them visible role models and championing their help and
suppert as we challenge and change perceptions.

We recognise that diversity of talent brings different ideas and
perspectives which improve how we work together collaboratively
as a company and want our colleagues to feel they can be
themselves, safe in the knowledge that their workplace is fair
and inclusive. We look forward to sharing our ethnicity gender
pay gap once Government legislation is published, to ensure

that our reparting is consistent with best practice.
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Male and female pay quartile distribution

7%  wie 28.3%
80.4% " 19.6%

Lower middle
quartile

78.7% 21.3%
59.4% 44.6%

Difference in hourly pay between men and wornen

2.3%

‘ Mean

Lower
quartile

1 2 5

T

Difference in annual bonus pay between men and women

-57.1%

“Mean

o 2 5
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ANNUAL REPORT ON REMUNERATION

Annual Report on Remuneration

The Annual Report on Remuneration and the Annual Statement will ~ Total single figure of remuneration [audited]
be put to an advisory shareholder vote at the AGM on & July 2021. The tables below and on the next page set out the total single figure
The information on pages 142 to 144 is audited. of remuneration received by the Executive Directors for 2020/21 [or

for performance periods ending in 2620/21 in respect of long-term

The 2021 Remuneration Policy, which is set out on pages 145to 153, incentives] and 2019/20 for comparison, and total fees received by
will also be submitted to shareholders for approval at the AGM, Non-Executive Directors for 2020/21 and 2019/20.

Where necessary, further explanations of the values provided
are included below. The tables and the explanatory notes have
been audited.

Yariable

Fixed pay remuneration
Financial and benefits Annual sub-total Total
year ended Salary Benefits Pension Other sub-total honus LTIP [£'000) remuneration
Exacutive Directors 31 March (€aaa {€'aaap (€ aagpin (€raeay £'aq6} e ocapv {cegam Total teooa)
Liv Garfield 2020/21 737.5 17.0 149.5 4.5 085 567.4 1.331.9 1,899.3 2,807.8
2019/20 720.8 17.2 180.2 0.0 918.2 643.5 1,203.4 1,846.9 2,765.1
James Bowling  2020/21 444.5 16.5 201 00 5511 3420 535.4 877.4 1,428.5
2019/20 434.3 16.5 108.6 00 559.4 387.8 483.4 871.2 1.430.6

[u)

(]

]

Pi)

Both Executive Directors asked the Company to reduce their salaries by 25% for the first quarter of 2020/21 and ta danate the equivalent amount to charities in our regian which
helpedthe local response to COVID-19. The salaries shawn are based on salary earned during the financial year before the 29% reduction. Salaries are shown before the deductions
of benefits purchased through the Company's salary sacrit'ce scheme, such as pension contributions.

Benefits include a green travel allowance of £15,000 p.a,, family level private medical insurance, life assurance worth six times salary and partscipation 1n an incapacity benefits scheme.

The Executive Directors’ pension provision was equal to 21.6% of salary in 2020/21: details of the future phased reduction to 15% by 1 April 2022 are set out earlier in the report.
Neither Executive Directar accruad benefits under any defined contribution pension plans during the year or has participated in a defined benefits scheme while an Executive Director.

This figure relates to the difference between the market price and the discounted aption price relating to an SAYE option granted during the financial year,

The annual bonus is paid 50% in cash and 50% in shares with the portion deferred inta shares subject to continued employment for three years but with no further pertermance
conditions attached. See page 127 for further details of the annual bonus autturn for 2020/21.

The value of the 2018 LTIP award for 2020/211s based on the Remuneration Commiltee’s assessment of the standard proportion of the total potantial LTIP vesting. Further axplanation
18 51 aut on pages 127 and 142, The prior year LTIP figure has been restated using the share price at the date of vesting and includes dividend equivalents in respect of vested shares.

Tetal Non-Executive Directors’ fees laudited) Relative importance of spend on pay

The table below shows the expenditure of the Company on staff
2020/21 2019/20 costs against dividends paid to shareholders for bath the current
and prior financial periods and the percentage change between

Non-Executive Total Total :
N thet ds.
Directors Fees  (£000] Fees  (£:000] & two perieds
Christine Relative importance 2021 2020
Hodgson'! 300.0 300.0 141 141 of the spend on pay £m €m %change
Kevin Beeston 674 7.4 665 665 Staff costs 350.7 3439 2.0%
John Coghtan® 97.4 97 .4 955 945 Dividends 240.2 228.4 5.2%
Sharmita
Nebhrajani' 52.7 52.7 00 0.0
T Annual bonus outturn for 2020/21 (audited]
Do_m_'ﬂﬂlu_e Our all-employee annual bonus scheme ensures that all of our people,
Reiniche ™ 57.4 374 56.4 56.4 from Executive Directors to our front-line employees, are atigned with
i the same measures and rewarded appropriately for achieving key
Philip Remnant 724 724 714 N4 objectives. Full detail on the Company’s performance during the
Angela Strank 704 T0.4 695 495 financial year can be found in the Strategic Report.
Il The Chair asked the Company to reduce her fees by 25% for the first quarter The pgrformance outcomes in resDEC1 of financial performance
of 2020/21 and to donate the equivalent amount to charities in our region whick COndItIOﬂS, and the overall bonus awarded to each Executive
helped the local response to COVIO-19. The fees shown are hased on fees earned Directar and ocur front-line employees, is set out in the At a Glance

Giil

(iiil
(iv)

142

during the financial year before the 25% reduction. .
section on page 127.

Inclusive of an additional fee of £10,000 1n relation to his Hafren Dyfrdwy Chairman

responsibilities in 2020/21 and 2019/20.

Appointed to the Board an 1 May 2020,

Resigned from the Board effective 8 July 2021.
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Benefits for 2020/21 (audited)
The value of benefits is based on the cost to the Company and there is no pre-determined maximum Limit. The range and value of the

benefits offered are reviewed periodically. In line with the Policy outlined on page 129, we show below the benefits received by the individual
Executive Directors in the year, and their typical annual value where possible.

Benetits for 2020/21 (audited) Typical annua! value 2020/21 Typical annual value 2019/20 increase‘lf’(z:ccergtaasg;
Travel allowance €15,000 £15,000 0%
Private medical insurance £1,412 £1,447 (2.4%!)
Life assurance Up to éx salary Up to éx salary 0%
Personal accident cover As per the Group-wide policy As per the Group-wide policy 0%
Biennial health screening £610 per health screen £581 per health screen 5.0%
Incapacity benefits Worth 75% of salary for a period of five  Worth 75% of salary for a period of five

years [subject to qualifying criteria) years {subject to gualifying criterial 0%

LTIP awards vesting in relation to performance in 2020/21 (audited]

Under the 2018 Remuneration Policy, which received strong shareholder suppart, we implemented a UQ comparison against other WaSCs
under the RoRE performance measure for all future LTIP awards made to the Executive Directors. This ensures full vesting is only achieved
for UQ comparative performance and it aligns with the Company’s aspirations to be an upper quartile performer.

The outcome of the 2018 LTIP is based on performance over the three-year period from 1 April 2018 to 31 March 2027. This is the first LTIP
award vesting that includes a stretch measure relative to the U{ performance of the other WaSCs. The value set out below is based on
performance of the standard proportion of the total potential LTIP vesting, as this measures the Company's performance against the RoRE
set by its FD. Performance under the standard proportion was 7.37x and this was measured against the target that we set of 1.39x the base
RoRE return. This results in a vesting equivalent to 144.2% of salary for the CEO and 96.2% of salary for the CFO. Full details are set out in
the table below.

The UQ element cannot be measured, and so the associated vesting will net be known, until the end of July 2021 when comparable statistics
for the other WaSCs are published and provided to Ofwat; such vesting, if any, will therefore be disclosed in the 2021/22 Directors’ Remuneration
Report. The LTIP value in the 2021/22 single figure table will comprise the UQ element of the 2018 LTIP award (if any) plus the standard
proportion of the 2019 LTIP award.

Standard proportion of award (up to 1.39x FDI

Value of

Value standard

Standard attributable Value Valueof proporticn

Value of proportion to share of LTIP dividend of LTIP

Numberof  award at End of of award Numbers of price shares equivalents [single

shares grant performance vesting share Vesting movement vesting"! dueli figure)

Executive granted (£'000) period [% max] vesting date (€000} [£°000) [£'000) ‘€000l
CEO 72,880 1,381.2  31/03/2021 72.1% 52,559 24/07/2021 2100 1,.206.1 125.8 1,331.9
CFO 32,941 6243 31/03/2021 64.1% 21127 24/07/2021 84.4 4848 50.6 535.4

(it Based onthe average share price over the final three manths of the performance period of £22.95 as the awards will not be released until zfter the end of the closed period.

i) Based on dividends paid in tha period since the date of grant tc 31 March 2021,

For futl transparency, we set out below the maximum number of additienal shares that could vest if UQ performance relative to other WaSCs is
achieved, given that a UQ position would represent exceptional performance, and notwithstanding the fact that the Company’s achieved RoRE
for the period was 1.37x, compared with the target of 1.39x. The value of the awards has been estimated using the abave average share price.

= Maximum number of shares that could vest under UQ element:

CEQ: 20,321 shares CF0: 11,814 shares

* Value of UQ element at grant (€'000):
CEO: 3851 CF0:2239%

* Value of UQ element altributable to share price movement (£'000]:
CEQ: 81.2 CF0:472

= Value of UQ element based on average share price of £22.95 [£'000):
CEO: 5149 CFO0: 299.4
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2020 LTIP award {awards granted during the year}

Threshold vesting FD Full vesting 3 day average share price used
Award Grantdate {baseline] 1.39xFD (outperformance] for grant calculations
2020 LTIP 16/06/20 391% Equalto5.44% UQ RoRE compared to WaSCs £23.97
Deferred shares under the annual bonus scheme (including awards granted during the year}
Award Relatingto FY Grant date 3 day average share price used for grant calculations
2020 annual bonus scheme 2019/20 18/06/20 £23.98
Directors’ shareholdings and summary of outstanding share evidenced by the number of shares hetd by both Executive Directors.
interests {audited) The retention and build-up of equity is important in a tong-term
Page 128 in the At a Glance section summarises the sharehaolding business such as Severn Trent as it encourages decisions ta be
requirements under which Executive Directors are expected to build made on a long-term, sustainable basis for the benefit of customers

and maintain a shareholding in the Company, and whether Executive and shareholders.
Directars have met the shareholding requirements. The shareholding

requirements for the CEQ and CFO remained unchanged in 2020/21. There has been ne change in the Directors’ interests in the Ordinary
Share capital of the Cempany between those set out below and
The Committee believes that it is an essential part of the Poticy that 18 May 2021.

Executive Directors become material shareholders, and this is

Interests in shares as at 31 March 2021 Shareholding
Annual requirement Current % shareholding
Beneficially LTiP bonus SAYE asa%of sharehalding requirement
Directors owned shares® @ shares®™  opptions salary  asa%ofsalary achieved™
Liv Garfield 226,316 202,774 38,971 2,056 300% 768% 256%
James Bowling 72,176 91.644 23,484 1,221 200% 437% 218%
Non-Executive Directars:
Christine Hodgson 2,020 - - - - - -
Kevin Beeston 3,053 - - - - - -
John Ceghlan 2,670 - - - - - -
Sharmila Nebhrajani® 101 - - - - - -
Bominique Reinichet! 400 - - - - - -
Philip Remnant 1,969 - - - - - -
Angela Strank 459 - - - - - -

(it LTIP awards are canditional share awards subject to ongoing performance conditions.
lii}  Additional dividend equivalent shares may be released where provided in the rules.
tim] Annual bonus shares are deferred shares which are nat sybject to further performance conditians,

liv] The share price used to calculate the percentage of the shareholding guideline achieved was £23.06 {as at 31 March 2021, The guideline ligures include unvested annual bonus shares
147% deducted to caver statutery deductions|.

vl Appainted to the Board on t May 2020.
[vil Resigned from the Board effective 8 July 2021,

External directorships Service contracts for Executive Directors

Liv Garfield was appointed a member of the Takeover Panel in Copies of the service contracts of the Executive Directors and
November 2017. In respect of her appointment for the year ended the Letters of Appointment of the Non-Executive Directors are

31 March 2027, she was paid fees of £12,000 which she retained. available for inspection at the Company’'s registered cffice during

. i h .
Full details of the Birectars’ external appointments can be found normal business hours

in the Board Directors’ biography spread on page 86. All Directors will retire at this year's AGM and, with the exception

of Dominique Reiniche, submit themselves for re-election by
shareholders at the AGM on 8 July 2021. Liv Garfield and James
Bowling have service contracts which provide for a notice period

of one year. Non-Executive Directors do not have service contracts,

Name Date of service contract  Mature of contract Notice period Termination payments
Liv Garfield 10.04.14 . Payments for loss of office cemprise a maximum
Rolling 12 months of 12 months’ salary and benefits only

James Bowling 01.04.15

Philip Remnant = oh ‘ ]
Chairman of the Remuneration Committee L oailadmineirsoeo o
18 May 2021
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Remuneration Policy

This section contains Severn Trent Plc’s
proposed Directors’ Remuneration

Policy (the ‘Remuneration Policy’) that
will govern and guide the Company’s
future remuneration payments. The
Remuneration Policy described in this
section is intended to apply for three
years and will be applicable from date

of approval by shareholders at the
Company’'s 2021 Annual General Meeting.
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Development of Policy report

The Committee sets the Remuneration Policy for Executive Directors
and other senior executives, taking into account the Cempany's
strategic objectives over both the shert and the tong term and the
external market. The Committee addresses the need to balance risk
and reward. The Committee monitors the variable pay arrangements
to take account of risk levels, ensuring an emphasis on long-term
and sustainable perfermance. The Committee believes that the
incentive plans are appropriately managed and that the choice of
performance measures and targets does not encourage undue risk
taking by the Executives so that the long-term performance of the
business is not compromised by the pursuit of short-term value.

The plans incorporate a range of internal and external performance
metrics, measuring both operationat and financial performance over
differing and overlapping performance periads, providing a reunded
assessment of overall Company performance.

In order to manage conflicts of interest, no Director or employee
participates in discussions pertaining to their own remuneration.
The Committee reviews the performance of its external advisers

on an annual basis to ensure that the advice provided is independent
of any support provided to management.

Linkage to all-employee pay

The Committee reviews changes in remuneration arrangements

in the workforce generally as we recognise that all our pecple play

an important role in the success of the Company. Severn Trent is
committed to creating an inclusive working environment and to
rewarding our employees throughout the erganisation in a fair
manner. While employees are not formally cansulted in respect of
the Rermuneration Policy, when making decisicns on executive pay the
Committee censiders wider workforce remuneration and conditions
to ensure that they are aligned on an ongeing basis. In particular,

the Committee considers wider workforce salary increases when
determining those for Executive Directors. We believe that employees
throughout the Company should be able te share in the success

of the Company. Therefore, the annual honus scheme is cascaded
throughout the organisaticn and all employees may participate

in the HMRC tax advantaged Save As You Earn [SAYE'] scheme.

As part of our commitment to fairness, we have a section in this

report about 'Company remuneration at Severn Trent’ [see pages 132
to 141). This section sets out the steps we take to make sure that our
pay and reward framework, below executives and senior management,
is transparent in a way that is meaningful and useful. This section

also includes more information on our wider workforce pay conditions,
our Gender Pay statistics and our CEO pay ratio disclosure.

Shareholder views

In preparing the 2021 Policy, the Company carried out an extensive
shareholder consultation exercise with our largest shareholders and
representative bodies to seek feedback on the main changes proposed.

The Remuneration Committee was pleased with the support

of our largest shareholders for the new Remuneration Policy.
Shareholders were pleased to see the overarching principles of
the Pelicy retained, whilst welcoming the Company’s commitment
to a second, sustainability-focused performance measure in the
LTIP as well as a post empleyment shareholding requirement.

Nao changes were, therefore, made to the original Policy proposals.

The Committee engages proactively with the Company’s major
shareholders and is committed to maintaining an open dialogue.

The Committee reviews any feedback received from shareholders

as a result of the AGM process, Committee members are available

to answer questions at the AGM and throughout the rest of the year.
The Committee takes into consideration the latest views of investor
bodies and their representatives, including the Investment Asscciation,
the Pension and Lifetime Savings Association and proxy advice
agencies such as Institutional Shareholder Services.
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2021 Directors’ Remuneration Policy table

The following table sets out the key elements of the remuneration for the Executive Directors.

Salary

Purpose and link ta strategy: To recruit and reward Executive Directors of a suitable calibre for the rele and duties.

Operation (including performance metrics)

Maximum opportunity

Substantive changes from Policy
agreed at 2018 AGM and rationale

+ Salaries for individual Executive Directors
are reviewed annually by the Committee
and nermally take effect from 1 July.

« Salaries are set with reference to individuai

performance, experience and contribution,

together with developments in the relevant
employment market [having regard ta similar

roles in publicly guated companies of a

comparable sizel, Company performance,

affordability, the wider economic environment
and internal relativities.

tn addition, when the Committee determines

a benchmarking exercise is appropriate it will

also consider salaries within the ranges paid

by the companies in the comparator groups
used for remuneration benchmarking.

+ The Committee intends to review the
comparaters periodically and may add or
remave campanies from the Group as it
considers appropriate. Any changes to the
comparater groups will be sat outin the section
headed Implementation of Remuneration Policy,
in the following financial year,

» Details of the current salary levels for the
Executive Directors are set out in the Annual
Report on Remuneration on page 142.

* Anyincrease to Executive Directers’ salaries
will generally be no higher than the average
increase for the UK workforce. However,

a higher increase may be proposed in the
event of a role change or promaticn, orin
other exceptional circumstances.

» The Company, where appropriate, may set
salary levels below the market reference
salary at the time of appointment, with
the intention of bringing the salary levels
in line with the market as the individual
gains the relevant experience. In such
cases, subsequent increases in salary
may be higher than the general rises
for employees until the target positioning
is achieved.

Ne changes.

Benefits

Purpose and link to strategy: To provide competitive benefits in the market te enable the recruitment and retention of Executive Directors.

Operation (including perfermance metrics)

Maximum opportunity

Substantive changes fram Policy
agreed at 2018 AGM and rationale

» Agreen travel allowance (formerly car
allowance, changed to recognise the use
of public transpert and introduction of our
electric vehicle car scheme], family level
private medical insurance, life assurance,
personal accident insurance, health
screening, an incapacity benefits scheme
and other incidental benefits and expenses.

« The Committee recognises the need to

maintain suitable flexibility in the benefits

provided toensure it is able to support

the objective of attracting and retaining

persaennel in order to deliver the Group
strategy. Therefore, additinnal benefits
such as relocation, disturbance and
expatriate allowances and tax equalisation
may be paid as appropriate.

Directors will he reimbursed for any

reasonable business expenses incurred

in the course of their duties, including

the tax payable thereon.

» The value of benefits is based anthe cost to

the Company and there is no pre-determined

maximum Limit. The range and value of the
benefits offered are reviewed pericdically.

No changes.
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Pension
Purpose and link to strategy: To provide pension arrangements comparabte with similar companies in the market to enable the recruitment

and retention of Executive Directors.

Substantive changes from Policy

Operation (including performance metrics)  Maximum opportunity agreed at 2018 AGM and rationale
s The Company maintains a defined s For current Executive Directors, the company * No change for new appointments.

contribution scheme and/or cash contribution to a pensien scheme and/or cash o Current Executive Director pensions will

supptementin liau of pension. allowance will be reduced in stages froma be reduced in stages from 25% of salary
maximum of 25% of salary tc 5% of salary in 2019 to 15% of salary by April 2022.
by 1 April 2022. ) o * This change aligns pension contribution

« Forany new appointment, the contribution quantum fer all Executive Directors with

will be up to a maximum of 13% of salary. the maximum 15% contribution available to

members of the Severn Trent Group Pension
Plan |the majority of the wider workfercel.

Annual bonus
Purpase and link ta strategy: To encourage improved financial and operational perfermance, and te align the interests of Executive
Directors with shareholders through the partial deferral of payment in shares.

Substantive changes from Policy

Operation lincluding performance metrics]  Maximum opportunity agreed at 2018 AGM and rationale
+ Bonuses are based on financial, operational, ¢ The maximum annual bonus payment No changes ather than the enhancement
customer and personal performance overa will equal 120% of salary for maximum of malus and clawback provisiens.
performance period of one financial year. performance. Far threshold performance,
« 50% of the bonus is paid in cash and 50% in 0% of maximum oppariunity will be paid.
shares which vest after three years lwith the For target performance 50% of rmaximum

value of any dividends to be rolled upand paid ~ opportunity will be paid.
on vesting). There are no further performance The Committee will operate all incentive plans

targets on the deferred amount. according to the rules of each respective plan
e The performance measures and targels and the discretions contained therein. The
for the annual bonus are selected annually discretions cover aspects such as the timing
to align with the business strategy and the of grant and vesting of awards, determining
key drivers of performance set under the the size of the award [subject to the policy
regulatary framewark. The annual weighting limits), the treatment of leavers, retrospective
of the bonus between the various metrics and adjustment of awards [e.g. for a rights issue,
persanal contribution may vary depending on a corporate restructuring or for special
the key priorities of the business for the year dividends) and, in exceptional circumstances,
ahead. However, no more than 20% of the the discretion to adjust previously set targets
bonus will relate to personal contribution foranincentive award if events happen which
[where applicablel for any Executive Director,  cause the Committee to determine thatit
Robust and demanding targets are set taking would be appropriate to do sa. In exercising
into account the operating environment and such discretions, the Committee will take into
priorities, market expectations and the account generally accepted market practice,
business plan for the year ahead. best practice guidelines, the provisions of the

Listing Rules and the Company's approved
Remuneration Policy.
In exceptional circumstances the Committee

* The Committee is of the apinion that given
the commercial sensitivity arising in relation
to the detaited financial targets used for the

bonus, disclosing precise targets for the retains the discretion to:
Plan in advance would not be in sharehclder al Change the performance measures and
interests, Therefore, performance targets targets and the weighting attached to the
and performance achieved will be published performance measures and targets part
at the end of the performance period 50 way through a performance year if there
shareholders can fully assess the basis for is a significant and material event which
any pay outs under the Plan. causes the Committee tc believe the
s Malus and clawback mechanisms also apply original measures, weightings and
to allow the recoupment within three years targets are no longer appropriate; and
of the payment of the cash bonus or the grant b} Make downward or upward adjustments
of deferred shares in the event of financial to the amount of bonus earned resulting
misstatement, errors in calculation, from the application of the performance
misconduct, reputational damage, regulatory measures, if the Committee believe that the
censure or corporate failure of the Company. bonus outcomes are net a fair and accurate
» Any exercise of discretion by the Committee reflection of business performance.

will be communicated to shareholders in full
in the following years Directers’
Remuneration Report. ) N D
_ Cessation of employment and change of e e e
control provisions apply as set out in the e
notes to the Policy table. - - - -
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LTIP

Purpose and link to strategy: To encourage strong and sustained improvements in financial performance, in line with the Company’s

strategy and long-term shareholder returns.

Operation (including performance metrics)

Maximum opportunity

Substantive changes from Policy
agreed at 2018 AGM and rationale

* Awards are granted annually and will be
subject ta one or more performance cenditions
which will be assessed aver three years.
Atwo-year holding period will apply following
the three-year vesting period for LTIP Awards
granted to the Executive Directors.

For the first LTIP Awards under this Palicy,
the following will apply:

« 80% of the maximum LTIP Award will
be based on RoRE and will require the
Company’s RoRE to outperform the target
set outin Ofwat’s Final Determinaticn and,
for futl vesting, to deliver upper quartiie
relative performance compared with other
water companies. This reflects the greater
facus of Ofwat on the relative performance
of water companies and the tougher
regulatory context during AMP7.

« 20% of the maximum LTIP award will be
based on a sustainability measure. The
measure will be based on the Company’s
Sustainability Framework.

Using RoRE to assess long-term performance
reflects the focus of Ofwat in AMP7 and is
censistent with our aim to deliver efficient
returns to shareholders. RoRE measures the
returns (after tax and interest| that companies
have earned by reference to the notional
regulated equity, where regulated equity

is caiculatad from the RCV and notional net
debt. The Committee believes that the use of
RoRE provides a strong alignment between
the long-term financial and operaticnat
performance of the Group and the reward
delivered to management.

The Committee believes that including
sustainability within the long-term incentive
framework is important given the Company's
ambitious long-term sustainability
cemmitments.

The structure of the sustainability measure
and targets will vary based on the nature of
the target set [e.g. for milestone targets it may
not always be practicable to set such targets
using a graduated scale and so vesting may
take place in full for strategic targets if the
criteria are met in full). Full disclosure of
targets and the verification process for
measures will be disclosed in the Directors’
Remuneration Report.

Different performance measures, targets
and/or weightings may be set for future LTIP
Awards to reflect the business strategy and
regulatory framework operating at that time.
No material change will be made to the type
of parformance measure without prior
sharehalder consultation.

Dividend enhancement may be applied to
vesting awards and dividend equivaient shares
transferred based on the dividends that could
have been acquired an the vested shares
during the vesting peried. Awards may also

be settted in cash in certain circumstances.

lcontinued on next pagel

» Maximum limit is 200% of salary. Up to
25% of an award may vest for threshold
perfarmance, as applicable.

+ The Committee will review the measures,
weightings and targets before each grant
to ensure they remain appropriate. The
Committee may change the weighting of
the measure, or use different measures
for subsequent awards, as appropriate.

» The Committee will uperate ail incentive plans
according to the rules of each respective plan
and the discretians contained therein.

» The discretions cover aspects such as
the timing of grant and vesting of awards,
determining the size of the award [subject
to the policy limits], the treatment of leavers,
retrospective adjustment of awards le.g.
for arights issue, a corporate restructuring
or for special dividends) and, in exceptional
circumstances, the discretion to adjust
previously set targets for an incentive award
if events happen which cause the Cemmittee
to determine that it would be appropriate to
do 0. In exercising such discretions, the
Committee will take into account generally
accepted market practice, best practice
guidelines, the provisions of the Listing
Rules and the Cormpany's approved
Remuneration Pelicy.

* |n exceptional circumstances the Committee
retains the discretion to:

al Change the performance measures and
targets and the weighting attached to the
performance measures and targets part
way through a performance year if there
is a significant and material event which
causes the Committee to believe the
original measures, weightings and targets
are no longer appropriate; and

b} Make downward or upward adjustments
to the amount earned resulting from the
application of the performance measures,
if the Committee believes that the LTIP
outcomes are not a fair and accurate
reflecticn of business performance.

* |naddition, for any awards to vest, the
Committee must be satisfied that there has
been na compromise to the commercial
practices or operational standards of the
Groug. if the Commitiee is not so satisfied,
then the vesting percentage may be scaled
back as appropriate (including to 0%).

+ Enhancement of malus and clawback provisions.
* Introduction of second perfermance measure
alongside RoRE. A portion of awards, as
determined annually by the Committee,
will be based on a sustainabitity measure.
+ The Cemmittee's rationale for introducing
an additional sustainability measure is
as follows:

« |t aligns with Severn Trent's strategy to
focus management cn superior financial
performance together with a focus on
leng-term sustainability and operating
the businessin an envircnmentally and
socially conscicus way.

+ |twill provide a clear link between

remuneration and the Company’s social

purpose and Sustainability Framework
including its commitments on matters
such as climate change, specifically,
reducing the Company’s carben footprint
as evidenced through the Company’s

Triple Carbon Pledge commitment.

It is consistent with the cencept of

‘responsible investing’, whereby

shareholders are increasingly seeking

investments that reflect their core values
and the Cempany is mindful of the
increasing impartance of this for other
stakehalders too.
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LTIP continued

Operation (including performance metrics)
continued

* Malus and clawback mechanisms apply to
allow the reccupment of incentive awards
within three years of vesting in the event of
financial misstatement, errors in calculatien,
misconduct, repytational damage, regulatory
censure or corporate failure of the Campany.
Cessation of employment and change of
control provisions apply as set out in the
notes to the Palicy table,

All-employee share plans
Purpose and link to strategy: To encourage widespread employee share ownership to enable employees to share in the success of the
business, and to align their interests with those of shareholders.

Substantive changes from Policy

Operation (including performance metrics]  Maximum opportunity agreed at 2018 AGM and rationale
* The Executive Directors are able to * The maximum limits under the ptansareas  Nochanges.
participate in HMRC tax advantaged set by HMRC.

all-employee share ptans on the same
terms as other eligible employees.

Shareholding requirements
Purpose and link to strategy: To encourage strong shareholder alignment both during and after ernployment with the Company,

Substantive changes from Palicy

Operatien (including performance metrics]  Maximum opportunity agreed at 2018 AGM and rationale

= The Cornpany operates shareholding N/A = |ntroducticn of a post-employment
requirements under which Executive shareholding requirement.
Directors are expected to build and » A post-employment shareholding
maintain a sharehalding in the Company. requirement will support alignment

+ The CEQ is expected to build and maintain between Executive Directors and the
a holding of shares to the value of 300% of salary, long-term interests of shareholders.
and other Execulive Directors 200% of salary. * This will also align the Company with

* Executive Directors are expected to retain all the latest provisions of the 2018 UK
of the net of tax number of shares they receive Corporate Governance Code.

through the LTIP and deferred share bonus until
the shareholding requirements have been met.
The Cormmittee retains the discretion to increase
the shareholding requirements as appropriate.
In addition, a post-employment sharehalding
requirement will apply to Executive Directors
wha leave the Company. Leavers will have a
requirement to maintain their in-employment
shareholding requirement [or actual
shareholding, if lower] for two years follawing
cessation of employment. This requirement will
apply to shares acquired under share plan
awards granted following approval of this Policy.
* The enforcement mechanism for the post-
employment shareholding requirement will be
facilitated through the Employee Benefit Trust
{EBT. OnLTIP vesting, shares will ke
transferred to the EBT {net of tax and national
insurance liabilities) tc be held on behalf of the
Executive Directors for two years following
cessation of employment. Shares purchased
by Executive Directors utilising their own funds
wili not be inctuded in the post-employment
shareholding requirernent. ’
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REMUNERATION POLICY CONTINUED

Nates to the Policy tables External directorships
Legacy arrangements - for the avoidance of doubt, the Committee may | Executive Directors are permitied to take on external Non-Executive
approve payments to satisfy commitments agreed prior to the approval | directorships, though normally only ene other appointment, to bring a

of this Remuneration Policy, for example, those outstanding and further externat perspective to the Group and help in the development
unvested incentive awards which have been disclosed to shareholders | of key individuals’ experience. In order to avoid any conflicts of interest,
in previous Remuneraticn Reports. all appointrnents are subject te the approval of the Neminations

Committee. Executive Directors are permitted to retain the fees
arising from such appointments.

Approach to recruitment and promotion

The Company’s approach is for the remuneration of any new Director to be assessed in line with the principles applied to the Executive
Directors. The Committee is mindful that it wishes o avoid paying more than it considers necessary to secure a preferred candidate with
the appropriate calibre and experience needed for the role, In setting the remuneration for new recruits, the Committee will have regard
to guidelines and shareholder sentiment regarding one-off or enhanced short-term or long-term incentive payments as well as giving
consideration to the appropriateness of any performance measures associated with an award.

Item Policy
Salary, benefits and pension * These will be set in line with the Policy for existing Executive Directors.
Annual bonus * Maximum annual participation will be set in line with the Company’s Policy for existing

Executive Directors and will not exceed 120% of salary.

LTIP ¢ Maximum annual participation will be set in line with the Company’s Policy for existing
Executive Directors and will not exceed 200% of salary.

Maximum variable remuneration e The maximum variable remuneration which may be granted is 320% of salary
(excluding any buy outs).

‘Buyout’ of incentives forfeited Where the Committee determines that the individual circumstances of recruitment

on cessation of employment justifies the provision of a buyout, the equivalent value of any incentives that will be
forfeited on cessation of an Executive Director’s previous employment will be calculated
taking into account the following: the proporticn of the performance peried completed on
the date of the Executive Director’s cessation of employment; the performance conditions
attached to the vesting of these incentives and the likelihood of them being satisfied; and
any other terms and condition having a material effect on their value ('lapsed value’l.

The Committee may then grant up to the same value as the lapsed value, where possible,
under the Company's incentive plans. To the extent that it was not possible or practical to
provide the buyout within the terms of the Company's existing incentive plans, a bespoke
arrangement would be used.

Relecation policies ininstances where the new Executive Director is required to relocate or spend significant

time away from his/her normal residence, the Company may provide one-off compensation

tq reflact the cost of relecation for the Executive Dirgctor. The level of the relocation '
package will be assessed on a case-by-case basis but will take into consideration any cost

of living differences/ housing ailowance, disturbance allowances and schooling.

In the case of an internal appointment, any variable pay element awarded in respect of the
prior role would be allowed to pay out according to the terms on which it was originally
granted. These would be disclosed to shareholders in the Remuneration Repaort for the
relevant financial year. Otherwise their remuneration would be set applying the principles
set out above.

Internal promaotions

The Company’s Policy when setting fees for the appointment of new Non-Executive Directors is to apply the policy which applies to current
Nan-Executive Directors, which is set out on page 153.
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Service contracts and Letters of Appointment for Executives

Name Date of service contract Nature of contract Notice period Termination payments

Liv Garfield 10.04.74 Payments for loss of office comprise a maximum

of 12 months’ salary and benefits only

Rolling 12 months
James Bowling 01.04.15

Copies of the service contracts of the Executive Directors and the Letters of Appointment of the Non-Executive Directors are available for
inspection at the Company’s registered office during normal business hours.

Policy on Payments for Loss of Office

When determining any loss of office payment for a departing Executive Director, the Remuneration Committee will always seek to minimise
the cost to the Group while complying with the contractual terms agreed and seeking to reflect the circumstances in place at the time.

The remuneration related elements of the current contracts for Executive Directors are shown in the table below, together with details

of the treatment on cessation of employment. No changes from the 2018 Policy are proposed.

Element Treatment on cessation of employment

General The Committee will honour Executive Directors’ contractual entitlements. Service contracts do not
contain liquidated darmages clauses. If a contract is to be terminated, the Committee will determine such
mitigation as it considers fair and reasonable in each case. There are no contractual arrangements that
would guarantee a pension with limited or no abatement on severance or early retirement. There is no
agreament between the Company and its Directors or empleyees providing for compensation for loss of
office or employment that occurs because of a takeover bid. The Committee reserves the right to make
additicnal payments where such payments are made in good faith in discharge of an existing legal
obligation [or by way of damages for breach of such an obligatien); or by way of settlement or compremise
of any claim arising in connection with the termination of an Executive Director’s office or employment.

Salary, benefits and pension  These will be paid over the notice period. The Company has discretion te make a lump sum payment in lieu.

Annual bonus cash awards Good leaver reason" Other reason

Performance conditions will be measured Ne bonus will be payable for year of cessation.
at the honus measurement date. Bonus will

normally be pro-rated for the period worked

during the financial year.

Discretion

The Committee has the following elements of discretion:

* Todetermine that an Executive Director should be treated as a good leaver and receive a benus
far the year of cessation; it is the Committee’s intention to use this discretion only in circumstances
where there is an apprepriate business case which will be explained in full to shareholders.

» Todetermine whether to pro-rate the bonus for time: the Remuneration Committee’s normal
policy is to pro-rate for time. Itis the Committee’s intention only to use discretion not to pro-rate
in circumstances where there is an appropriate business case, based on the circumstances of
the Executive Director's departure. Use of discretion will be explained in full to sharehclders.

« The banus would be paid at the same time as for the other Executive Directers and, if the Executive
has left employment by that date, it may be paid solely in cash.

Annuat bonus deferred Good leaver reason Otherreason
share awards —
All subsisting deferred share awards will All subsisting deferred share awards will vest on
vest on cessation. cessation with the exception of summary dismissal of the

participant, when any deferred share award held by the
individual shall lapse immediately on such termination.

Discretion

The Committee has the following elements of discretion:

* Todetermine whether deferred shares should vest at the end of the original deferral period or at the
date of cessation; the Committee will make this determination depending on the reason for cessation.

+ To determine whether to pro-rate the maximum number of shares for time from the date of grant ta
the date of cessation; the Committee’s normal policy is not to pro-rate awards for time. The Committee
will determine whether to pro-rate based on the reason for cessation.

[continued on next page)

weare inado i
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REMUNERATION POLICY CONTINUED

Policy on Payments for Loss of Office continued

Element

Treatment on cessation of emptoyment

LTIP

Good leaver reason Other reason

Subsisting awards cantinue to be capable All subsisting awards will lapse on cessation.
of vesting on a pro-rated time and
performance basis.

Discretion

The Committee has the following elements of discretion:

.

To determine that the Executive Director should be treated as a good leaver such that LTIP
awards continue to be capabla of vesting; it is the Committee’s intention to use this discretion
only in circumstances where there is an appropriate business case which will be explained in
full to shareholders,

To allow awards ta vest, and to measure, at the date of cessation. The Committee will make this
determination depending on the reason for cessation.

To determine whether to pro-rate for time; the Committee's normal palicy is to pro-rate awards
based on the proportion of the performance period which has elapsed to the date of cessation.
In circumstances where there is an appropriate business case based on the circumstances of
the Executive Director’'s departure, the Committee may use discretion and not pro-rate. Use

of discretion will be explained in full to shareholders.

Holding periods

Where cessation of employment occurs during any holding period the LTIP award will continue as
normal. However, the Committee retains discretion to aliow the award to vest when cessation of
employment occurs in certain circumstances, such as:

Where the reason for departure is death, disability orill-health;
Where there are extenuating factors which impact at the time of departure [such as unforeseen
changes to personal circumstances); or

Any other reason, permitted by the Committee in its absolute discretion in any particular case,
except where termination is for dishonesty, fraud, misconduct or other circumstances justifying

summary dismissal [in which cases it is very likely any outstanding LTIP awards would lapse

on cessation regardlessi.

Other The Company is adopting replacement share plans (the annuat bonus scheme and Long Term Incentive
Plan, which is subject to approval from shareholders at the AGM] in 2021. As described above, the
Company retains the ability to satisfy cutstanding and unvested incentive awards under the legacy
incentive plans as described in the previous Remuneration Policy.

[l Good leaver reasons includa inury, itl-health or disability, redundancy or retirement |in each case, as determinad by the Committee} and death. The Committee slse retains an overall

discretion to determine that an individual be treated s a good leaver,

Outplacement services and reimbursement of legal costs may be provided where appropriate. Any statutary entitlements or sums to settle

or compromise claims in connection with a termination would be paid as necessary. Outstanding savings/awards under the SAYE and the
legacy Share Incentive Plan would be transferred in accordance with the terms of the plans as approved by HMRC.

Policy on change of control

The change of control provisions applying to incentive awards are set out in the relevant plan rules and are summarised below.

Element Operation

Discretion

Annual bonuscashawards  Pro-rated for time and performance
for the year in which a to the date of the change of control.
change of control occurs

The Committee has discretion regarding whether to pro-rate
the bonus for time: the Committee’s normal policy is that it
witl pro-rate the bonus for time. In circumstances where
there is an appropriate business case, the Committee may
use discretion and not pro-rate. Use of discretion will be
explained in full to sharehclders.

The Cemmittee has discretion regarding whether to pro-rate
the awards for time; the Committee's normal policy is that it
will not pro-rate awards for time. The Committee will make
this determination depending on the circumstances of the
change of contrel.

Annual bonus Subsisting deferred share awards
deferred share awards will vest on a change of control.
LTIP Subsisting LTIP awards will vest an a

change of control, pre-rated fortime
and performance. The holding period
will not apply on change of control.

The Cormnmittee has discreticn regarding whether to pro-rate
the LTIP awards for time; the Committee’s normal policy is
that it will pro-rate the LTIP awards for time. In circumstances
where there is an appropriate business case, the Committee
may use discretion and not pro-rate. Use of discretion will be
explained in full to shareholders.
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The Remuneration Policy for Non-Executive Directors, other than the Chair, is determined by the Chair and Executive Directors. The fee for
the Chair is determined by the Remuneration Committee [without the Chair present). No changes to the 2018 Policy are proposed.

Element Purposeand link tostrategy Operation

Maximum opportunity

Fee To recruit and retain
Non-Executive Directors
of a suitahle calibre for the
role and duties required.

Board fee with additional fees paid for the Senior Independent Director
and for chairing the Board Committees. The Chair receives a total fee
in respect of Board duties. Fees are paid monthly. Directors will be
reimbursed for any reasenable business expensesincurred in the
course of their duties, including the tax payable thereon.

The fees for the Non-Executive Directors and Chair are set taking
into account the time commitment of the role and market rates in
comparable companies. The fees are normally reviewed annually
[but not necessarily increased) effective from 1 July

The Company retains the flexibility to pay fees for the membership

of committees.

In exceptional circumstances, fees may also be paid for additional

time spent on the Company’s business outside normal duties.
Non-Executive Directors do not participate in any variable
remuneration or receive any other benefits.

Details of the current
fee levels for the
Non-Executive
Directors are set

out on page 131.

The fee levels are
set subject to the
maximum limits
ectoutinthe Articles
of Association,

Non-Executive Directors normally serve terms of three years. They do not have service contracts. Instead, Non-Executive Directors are
engaged by Letters of Appointment which are terminable by either party with no notice period and no compensation in the event of such
termination, cther than accrued fees and expenses. The Company fellows the 2018 UK Corporate Governance Code’s recommendation
that all directors of FTSE350 companies be subject to annual appointment or reappointment at the AGM.

Application of the Remuneration Policy

The charts below provide an illustration of what could be received by
each of the Executive Directors under the new Remuneration Policy for
2021/22. These charts are illustrative as the actual value will depend on
business performance in the year 2021/22 [for the annual bonus] and in
the three year period to 2023/2024 (for the LTIP), as well as share price
performance te the date of the vesting of LTIP awards in 2024,

Remuneration scenarios

The maximum scenario also inctudes an additional bar which shows
the impact of 50% share price growth on the LTIP outcome over

the relevant performance period to show how the package value is
aligned to shareholders. It is a key part of our Remuneration Poticy to
align interests of the Executive Directors and shareholders through
the provision of a substantial element of remuneration in shares.
Increases in the value of remuneration threugh an increase in share
price are evidence of the direct Link between the interests of the twa.

Note: Minimum pay is fixed pay only li.e. salary + benefits + pension|, On-target pay includes fixed pay. 50% of the maximur bonus (equal to 60% of salary for beth the CEQ and the CFO|
and 50% vesting of the LTIP awards [with grant levels of 200% of salary for the CEQ and 150% of salary for the CFOL. Maximum pay includes fixed pay and assumes 100% vesting of bath
the annual bonus and the LTIP awards. Salary levels [which are the hase ocnwhich other elerments of the package are calculated| are based on those applying at 1 July 2021, The value of
taxable benefits is the cost of providing those benefits in the year ended 31 March 2021, The Executive Directors are alsa permitted to participate in HMRC tax advantaged all-employee
share plans, on the sarme terms as other eligible employees, but they have been excluded from the above graph for simplicity.

Philip Remnant
Chairman of the
Remuneration Committee

18 May 2021
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DIRECTORS' REPORT

Directors’ Report

The Directors’ Report for the year ended 31 March 2021 comprises
pages 154 to 157 of this repart, together with the sections of the
Annual Report incorporated by reference. The Governance Report
set out on pages 80 to 153 is incorporated by reference into this
report and, accordingly, should be read as part of this report.

As permitted by legislation, some of the matters required to be
inctuded in the Directors’ Repart have instead been included in
the Strategic Report on pages 2 to 79, as the Board considers

them to be of strategic importance.

Specifically, these are:

* The Performance Review on pages 20 to 30 provides detailed
information relating to the Group, its business model and strategy,
operation of its businesses, future developments and the results
and financial position for the year ended 31 March 2021,

+ Future business developments [throughout the Strategic Reportl;

Details of the Group's policy on addressing the Principal Risks and
uncertainties facing the Group, which are set out in the Strategic
Report on pages 40 to 45;

* Information on the Group's greenhouse gas [[GHG') emissions for
the year ended 31 March 2021, contained within Our Taskforce on
Cumate-related Financial Disclosures ' TCFI¥) on pages 54 to 47;

* How we have engaged with our people and stakeholders on
pages 68to 71;

-

Business relationships [throughout the Strategic Report);

Section 172 Statemnent on pages 76 to 78.

Disclosures required under Listing Rule 9.8.4R

Principal activity

The principal activity of the Group is to treat and provide water and
remove waste water in the UK. Details of the principal joint ventures,
associated and subsidiary undertakings of the Group as at 31 March
2021 are shown in notes 11 and 44 to the Group financial statements.

Areas of operation
During the course of 2020/27, the Group had activities and operations
inthe UK.

Directors and their interests
Biographies of the Directors currently serving on the Board are set
aut on pages 86 to 87.

As set outin the Notice of Meeting, all the Directors will retire at this
year's Annual General Meeting ('AGM’] and those seeking re-election
will submit themselves for reappointment by sharehalders. All Directors
seeking reappointment were subject to a formal and rigorous performance
evatuation, further details of which can be found on pages 78 ta 99.

Details of Directors’ service contracts are set out in the Directoars’
Remuneration Report on page 144. The interests of the Directors in
the shares of the Campany are also shown on page 144 of that report.
The Board has a documented pracess in place in respect of conflicts.

Insurance and indemnities

The Company maintains Directars” and Officers’ liability insurance in
respect of legal action that might be brought against its Directors and
Officers. As permitted by the Company’s Articles of Association (the
‘Articles’], and to the extent permitted by law, the Company indemnifies
each of its Directors and other Officers of the Group against certain
liabilities that may be incurred as a result of their positions with the
Group. The indemnities were in force throughout the tenure of each
Director during the last financial year and are currently in force.

Severn Trent Ple does not have in place any indernnities for the benefit
of the External Auditor.

The information required to be disclosed in accordance with Listing Rule 9.8.4R of the Financial Conduct Autharity’s Listing Rules
can be located in the following pages of this Annual Report and Accounts:

Section Information to be included Location
(1) A statement of the amount of interest capitalised Page 187
{4 Details of long-term incentive schemes Page 130
(21,15, (&), (7], (8]-[14] Not applicable Not applicable

The Strategic Report and the Directors’ Report together form the Management Report for the purposes of the Disclosure Guidance and
Transparency Rules {DTR] 4.1.8R. Information relating to financial instruments can be found on pages 210 to 214 and 1s incorporated by
reference. For infarmation on cur appreach te social, environmental and ethical matters, please rafer to Our TCFD Disclosures on pages 54
ta 67 and our separately published Sustamabitity Repart, availabie at severntrent.co.uk.

i
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Employees
The average number of employees within the Group is shown in note ¢
to the Group financial statements.

Severn Trent Plc believes a diverse and inclusive workforce is a

key factor in being a successful busiress. Through our Diversity and
Equal Opportunities Policy, the Company seeks to ensure that every
employee, without exception, is treated equally and fairly and that alt
employees are aware of their responsibilities. This means more than
ensuring we do net discriminate in any way - we want to create and
maintain an inclusive culture which reflects a diverse population.
Severn Trent believes that no one should be hurt or made unwell

by what we do, We did not experience any major safety incidents

and there were no fatalities during the year.

We are an equal opportunities employer and welcome applications
from all individuals, including these with a disability. We are fully
committed to supperting applications made by disabled persons
and make reasonable adjustments to their environment where
possible [having regard te their particular aptitudes and abilities).
We are alsc responsive to the needs of our employees. As such,
should any employee become disabled during their time with us,
we will actively re-train that employee and make reasonable
adjustments to their environment where possible, in order to

keep them in employment with us.

All our training, promotion and career development processes
are in place for all our employees to access, regardless of their
gender, ethnicity, age or disability. The provision of occupational
health programmes is of crucial importance to Severn Trent with
the aim of keeping our employees fit, healthy and well. We also
provide expert counselling support across a wide range of issues
through our employee assistance programme.

Additional information on cur diversity aims and progress can be
found cn page 73.

Employee engagement

Due to our commitment to transparent and best practice reporting,
we have included the section on Our People on page 72 of the Strategic
Report as the Board considers these disclosures to be of strategic
importance and they are therefore incorporated into the Directors’
Report by cross-reference. Pages 48 to 71 demonstrate how the
Directars have engaged with employees and how they have had
regard to employee interests and the effect of that regard including
the principal decisions by the Company during the financial year.

The Company is also keen to encourage greater employee involvernent
in the Group's performance through share ownership. To help align
employees’ interests with the success of the Company’s performance,
we operate an HMRC approved all-employee plan, the Severn Trent
Sharesave scheme [Sharesave’], which is offered to UK employees

an an annual basis.

73.9% of Severn Trent’s employees now participate in Sharesave,
with 26.3% of participants saving the maximurm of £500 per month.
We are delighted that 77% of our employees are also shareholders
in the Company.

During the year, the Company has remained within its headroom
limits for the issue of new shares for share plans as set out in
the rules of the above plan.
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Business relationships

Pages 68 and 71 demonstrate how the Directors have had regard

to key stakehalders and how the effect of that regard had influenced
the principal decisions taken by the Company during the financial
year. The Board considers its Section 172 Statement to be of strategic
importance and is therefore incorporated into the Directors’

Report by cross-reference.

Research and development

Innovative use of existing and emerging technologies will continue
to be crucial to the successful development of new products and
processes for the Group and our products must continue to deliver
value far customers.

Expenditure en research and development for the year totalled
£3.3 million.

Internal cantrols
Further details of curinternal control framework can be found in
the Audit Committee Report on page 111.

Treasury management
Details en our Treasury Policy and management are set out in the
Chief Financial Officer's Review on pages 31 to 37.

Post balance sheet events
Details of post balance sheet events are set out in note 41 to the
Group financial statements.

Dividends

An interim dividend of 40.63 pence per Ordinary Share was paid on

6 January 2021. The Directers recommend a final dividend of 60.95
pence per Ordinary Share to be paid on 16 July 20217 to sharehclders
on the register on 28 May 2021. This would bring the total dividend for
2020/21 to 101.58 pence per Ordinary Share [2019/20: 100.08 pencel.
The payment of the final dividend is subject te shareholder approval
at the Annual General Meeting [AGM’).

Dividend policy

Fellowing publication of the Final Determination by Ofwat, in
2019/20 the Board approved its Dividend Policy for the period 2020-
25. Dividends during the AMP7 period will increase by at least CPIH.
This replaced the previous Dividend Palicy of growth of at least RPI
+4% each year.

The Dividend Policy reflects our strong operational delivery and
financial perfarmance, the Final Determination and our robust
balance sheet and financial resilience, When determining the Paolicy,
the Board considered various scenarias and sensitivities, and reviewed
the impact of adverse changes in inflation and interest rates on key
metrics. The Board believes that the Dividend Policy is commensurate
with a sustainable investment-grade credit rating.
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Capital structure

Details of the Company's issued share capital and of the movements
during the year are shown in nete 30 to the Company financial
statements. The Company has one class of Ordinary Shares which
carries no right to fixed income. Each share carries the right to one
vote at General Meetings of the Company. The issued neminal value
of the Grdinary Shares is 100% of the total issued nominal value of
all share capital.

There are no specific restrictions on the size of a holding or on the
transfer of shares, which are both governed by the general provisions
of the Articles and prevailing legislation. The Directors are not aware
of any agreements between holders of the Company’s shares that may
result in restrictions on the transfer of securities or on voting rights.

Details of empleoyee share schemes are set cut in note 37 to the Group
financial statements. For shares held by the Severn Trent Employee
Share Ownership Trust, the Trustee abstains from voting.

No person has any special rights of control over the Company's share
capital and all issued shares are fully paid.

With regard to the appointment and replacement of Directors,

the Cornpany is governed by its Articles, the 2018 UK Corporate
Governance Code [the '2018 Code’), the Companies Act 2006 and
related legislation. The Articles may be amended by Special Resolution
of the shareholders. The powers of Directors are described in the
Severn Trent Pic Matters Reserved to the Board document and the
Articles, both of which can be found en aur website.

Under the Articies, the Directors have authority to allot Ordinary

Shares, subject to the aggregate nominal amount limit set at
the 2020 AGM.

Substantial shareholdings

Change of control

There are a number of agreements that take effect after, or terminate
upon, a change of control of the Company, such as commercial
contracts, bank loan agreements, property lease arrangements
and employee share plans. None of these are considered to be
significant in terms of their likely impact on the business of the
Group as awhole. There are no agreements between the Company
and its Directors or employees that provide for compensation for
loss of office or employment because of 2 takeover bid.

Authority to purchase shares

The Company was given authority at its AGM in 2020 to make
market purchases of Ocdinary Shares up to a maximum number

of 23,834,985 Ordinary Shares_During the year, no Ordinary Shares
have been repurchased.

Authority will again be sought from shareholders at this year's
AGM to purchase up to a maximum of 23,937,475 Ordinary Shares.

The [hrectors believe that it is desirable to have the general
authority to buy back the Company’s Ordinary Shares in order

to provide maximum flexibility in the management of the Group’s
capital resources. However, the authority would only be used if
the Board was satisfied at the time that to do sc would be in the
best interests of sharehclders.

Contributions for political and charitable purposes

Donations to charitable organisations during the year amounted

to £6,916,014 (2020 £3,518 470]. Donations are principally given to
charities whose projects align closely with our aim to promote the
responsible use of water resources and waste water services which
provide the opportunity for longer-term partnerships. In addition, we
provide donations to employee nominated charities through a matched
funding scheme and health and safety reward schemes. We are

also committed to supporting WaterAid, the UK's anly major charity
dedicated to improving access to safe water, hygiene and sanitation
in the world’s peorest countries. You can read more about the work
of our Community Fund on page 22.

As at 31 March 2021, the Company had been notified in accordance with Chapter 5 of the Disclosure Guidance and Transparency Rules

of the following major shareholdings:

Name of Holder Number of Ordinary Shares Voting rights held (%]
BlackRock 20,929,807 8.76
Lazard Asset Management 18,227,029 7.63
Qatar Investment Authority 11,599,565 486
Vanguard Graup 10,037,336 4,20
Legal & General Investment Management 9,229,390 386
Aviva Investors 8,062,013 3.37
SSGA 7,518,099 315

As at 18 May 2021, the company had been notified of the following holdings af voting rights in the Ordinary Share capital of the Company:
BlackRock 21,983,498 shares (9.20%]), Lazard Asset Management 18,311,501 shares [7.67%], Qatar Investment Authority 11,599,565 shares
[6.86%), Vanguard Group 9,782,797 shares {4.1%), Legal & General Investment Management 9,309,590 shares [3.90%], SSGA 7,420,748

shares [3.11%), Aviva Investors 7,409,130 shares 13.10%).

The percentage of voting rights detailed above was calcutated at the time of the relevant disclosures were made in accardance with Rule

5 of the Disclosure Guidance and Transparency Rules.
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Severn Trent's policy is not te make any donations for political
purposes in the UK, or to denate to EU political parties orincur

EU political expenditure. Accordingly, neither Severn Trent Plc nor
its subsidiaries made any political donations or incurred pelitical
expenditure in the financial year under review.

Supplier payment policy

Individual operating companies within the Group are responsible for
establishing appropriate policies with regard to the payment of their
suppliers, in accordance with the Prompt Payment Code [[PPC') and,
as such, prompt payment policies are reviewed on a regular basis.

The companies agree terms and conditions under which business
transactions with suppliers are cenducted. It is Group policy that
provided a supplier is complying with the relevant terms and
conditions, including the prompt and complete submission cf all
specified documentation, payment will be made in accordance with
agreed terms. It is also Group policy to ensure that suppliers know
the terms on which payment will take place when business is agreed.

Throughout the year, as part of our response to the COVID-19
pandemic, we have been supporting small and medium enterprises
in our region by accelerating payments to cur supply chain. You
can read more about how we have worked with our suppliers and
contractors during this difficult time cn page 70.

For the payment practices reporting period ended 31 March 2021,
the average time to pay for Severn Trent Water Limited was 26 days.

Relevant audit information
The Directors confirm that:

* Sofar as each of them is aware, there is na relevant audit
information of which the Company’s Auditor is unaware; and

Each of them has taken all the steps that they ought to have
taken as a Director to make themselves aware of any relevant
audit information and to establish that the Company's Auditor
is aware of that information.

This confirmaticn is given and should be interpreted in accordance
with the provisions of section 418 of the Companies Act 2006.

External Auditor

Having carried out a review of its effectiveness during the year, details
of which can be found in the Audit Committee Report on page 109, the
Audit Committee has recommended to the Board the reappointment
of Deloitte LLP. The reappointment and a resolution to that effect will
be on the agenda at the 2021 AGM. Deloitte LLP indicated its
willingness to continue as Auditor. The Audit Committee will alsc be
responsible for determining the audit fee an behalf of the Board.
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Carbon footprint
We play a leading role in reducing our greenhouse gas emissicns.

We have committed to achieving net-zerc operational carbon
emissions by 2030, building en our long track record of making
year-on-year reductions in our emissions. We also committed to
generating or procuring 100% renewable energy and moving our
fleet to 100% electric vehicles by 2030, where available.

The Board considers environmental matters to be of strategic
importance and therefore relevant infermaticr contained in

Our TCFD Disclosures on pages 54 to 67 of the Strategic Report
is incarporated into the Directors’ Report by cross-reference.
The TCFD Disclosure includes our annual report on greenhouse
gas emissions along with details of cur energy consumption across
the Group and how we manage energy use,

Accounts of Severn Trent Water Limited and

Hafren Dyfrdwy Cyfyngedig

Separate Annual Reports for each of Severn Trent Water Limited and
Hafren Dyfrdwy Cyfyngedig will be made available on their respective
websites in due course.

Additionally, Annual Performance Reports for each of Severn Trent
Water Limited and Hafren Dyfrdwy Cyfyngedig are prepared and
provided to Ofwat. Copies will be made available on their respective
websites in due course,

Annual General Meeting
A copy of the Notice of Meeting can be found on the Severn Trent
Plc website.

By order of the Board

B, kvt

Bronagh Kennedy
Group General Counsel and
Company Secretary

18 May 2021
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DIRECTORS" RESPONSIBILITY STATEMENT

Directors’ Responsibility Statement

The Directors are responsible for preparing the Annual Repert

and the financial statements in accordance with applicable law and
regulaticns, Company law requires the Directors to prepare financial
statements far each financial year. Under that law the Directors are
required to prepare the Group financial statements in accordance
with international accounting standards in conformity with the
requirements of the Companies Act 2006 and International Financial
Reporting Standards ('IFRSs') adopted pursuant ta Regulation (EC)
No 1606/2002 as it applies in the European Union, and have elected
to prepare the Company financial statements in accordance with
United Kingdom Generally Accepted Practice [United Kingdom
Accounting Standards and applicable law) including FRS 101
Reduced Disclosure Framewark.

Under company law the Directors must not approve the accounts
unless they are satisfied that they give a true and fair view of the state
of affairs of the Company and of the profit or loss of the Company

for the year.

In preparing the parent company financial statements, the Directors
are required to:

+ Select suitable accounting palicies and then apply them cansistently;

¢ Make judgments and accounting estimates that are reasonable
and prudent;

+ State whether applicable UK Accounting Standards have been
followed, subject to any material departures disclosed and
explained in the financial statements; and

* Prepare the financial statements on the going concern basis
unless it is inappropriate te presume that the Company will
continue in business,

In preparing the Group financial statements, International Accounting
Standard 1 requires that Directars:

* Properly select and apply accounting policies;

* Present informatien, including accounting policies, ina
manner that provides relevant, reliabie, comparable and
understandable information;

* Provide additional disclosures when compliance with the specific
requirements in IFRSs are insufficient to enable users to understand
the impact of particular transactions, other events and conditions
on the entity’s financial pesition and financial performance: and

* Make an assessment of the Company’s ability to continue as a
going concern.
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The Directors are responsible for keeping adequate acceunting
records that are sufficient to show and explain the Company’s
transactions and disclose with reasonable accuracy at any time

the financial position of the Company and enable them to ensure

that the financial statements comply with the Companies Act 2006.
They are also responsible for safeguarding the assets of the Company
and hence for taking reasonable steps for the prevention and detection
of fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of
the cerporate and financial information included on the Company’s
website. Legislation in the UK governing the preparation and
dissemination of financial statements may differ from legislation
in other jurisdictions.

Each of the Directors confirm that to the best of their knowledge:

* The financial statements, prepared in accordance with the relevant
financial reporting framework, give a true and fair view of the
assets, liabilities, financial positien and profit or loss of the Company
and the undertakings included in the consalidation taken as a whole;

* The Strategic Report includes a fair review of the development and
performance of the business and the position of the Company and
the undertakings included in the consolidations taken as a whole,
together with a description of the Principal Risks and uncertainties
that they face; and

« The Annual Repert and financial statements, taken as awhole,
are fair, balanced and understandable and provide the information
necessary for shareholders to assess the Company’s position and
performance, business medel and strategy.

This responsibility statement was approved by the Board of Directors
on 18 May 2021 and is signed on its behalf by:

By order of the Board

e s

Olivia Garfield
Chief Executive

James Bowling
Chief Financial Cfficer

18 May 2021 18 May 2021
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Independent Auditor’s Report
to the Members of Severn Trent Plc

Report on the audit of the financial statements
1.  Opinion

In our opinion:
« the financial statements of Severn Trent Ple [the ‘parent company’] and its subsidiaries (the ‘group’] give a true and fair view of the state
of the group’s and of the parent company’s affairs as at 31 March 2021 and cf the group’s profit for the year then ended;

= the group financial statements have been properly prepared in accordance with internaticnal accounting standards in conformity with
the requirements of the Companies Act 2006 and Interrational Financial Reporting Standards [IFRSs) as adopted by the European Unicn;

+ the parent company financial statements have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice, including Financial Reporting Standard 101 "Reduced Disclosure Framework™; and

+ the financial statements have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements which comprise: 2. Basisfor opinion
] ] We conducted our audit in accordance with Internatienal Standards on
* the censolidated income statement; Auditing [UK) [iSAs [UK)) and applicable law. Qur responsibilities under

those standards are further described in the auditor’s responsibilities

* the consolidated and parent company statements of - - -
for the audit of the financial statements sectien of our report.

comprehensive income;

the consolidated and parent company balance sheets; We are independent of the group and the parent company in
accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, including the Financial

) Reporting Council’s [the 'FRC’s’] Ethical Standard as applied to

the consclidated cash flow statement; and listed public interest entities, and we have fulfilled our other ethical
the related notes to the consolidated financial statements 1 to 44 and | responsibilities in accordance with these requirements. The non-audit

the related notes to the parent company financial statements 1to 19. | services provided to the group and parent company for the year are
disclosed in note 7 to the financial statements. We confirm that the

the consolidated and parent company statements of changes
in equity;

The financial reporting framework that has heen applied in the non-audit services prohibited by the FRC's Ethical Standard were not
preparation of the greup financial statements is applicable law provided to the group or the parent company.

and international accounting standards in canformity with the

reguirements of the Companies Act 2006 and IFRSs as adopted by We believe that the audit evidence we have obtained is sufficient

the European Union. The financial reporting framework that has and appropriate to provide a basis for our opinion.

been applied in the preparation of the parent company financial
statements is applicable law and United Kingdem Accounting
Standards, including FRS 101 "Reduced Disclosure Framework” ‘
[United Kingdom Generally Accepted Accounting Practice). ‘

3. Summary of our audit approach

Key audit The key audit matters that we identified in the current year were:

matters
+ valuation of the provision for household trade receivables in Severn Trent Water Limited;

« valuation of accrued income for measured custemers in Severn Trent Water Limited: and

* classification of capital programme expenditure in Severn Trent Water Limited.
Within this report, key audit matters are identified as follows:

Newly identified

Increased level of risk

Similar level of risk

Decreased level of risk

Materiality The materiality that we used for the group financial statements was £13.5 million which was determined on the basis of profit
hefore tax adjusted for gains/losses on financial instruments and exceptional items.

Scoping Our scoping has resultedin over 95% of the group’s net operating assets and 97% of profit before tax adjusted for gains/losses
on financial instruments and exceptional items being subject to audit testing.

AT IR T
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Significant
changesin
our approach

COVID-19 has significanlly impacted the water consumption by customers. The increased consumption by households
and lewer consumption by nen-household customers has increased the level of unpredictability of water consumption.
This unpredictability of water consumption has increased the potential level of velatility for accrued income for measured
customers in Severn Trent Water Limited, which has been identified as a new key audit matter for the year ended

31 March 2021.

As at 31 March 2020, the investment balance in the group's joint venture, Water Plus was reduced to nil, following the group’s
recegnition of £46.8 million for its share of (osses from the joint venture. Due to the reduction in the value of the group’s
investment in the joint venture, the risk of a material misstatement has reduced, and therefore Accounting for the joint venture
investment is no longer a key audit matter.

As at 31 March 2020 we identified a key audit matter that was focused on the valuations of pension assets with an increased
risk of estimation uncertainty, specifically property funds where the investment managers reported a ‘material valuation
uncertainty’in their valuation reperts. As no preperty fund valuations have been issued with a material valuation uncertainty
at 31 March 2021, and the range of estimation uncertainty has reduced, this has been removed as a key audit matter.

For the year ended 31 March 2020 we also identified a key audit matter that was focused on the valuations of the liabilities of
the retirement benefit obligations due to the volatility of certain assumptions at the start of the COVID-19 pandemic. As the

volatility has reduced, so has the associated audit effort, and therefore this has been removed as a key audit matter.

4. Conclusions relating to going concern

In auditing the financial statements, we have concluded that
the directars’ use of the going concern basis of accounting in
the preparation of the financial statements is appropriate.

Our evaluation of the directors’ assessment of the group’s and
parent company's ability to continue to adopt the going concern
basis of accounting included:

e reviewing the greup’s barrowing arrangements, in particular
the £1.0 billicn revolving credit facility, including the sufficiency
of headroom available in the forecasts [cash and covenants);

assessing the assumgptions used in the cash flow forecasts for
consistency with Board approved budgets and future plans for AMP7
and performing sensitivity analysis relating to these assumptions:

assessing the impact of risks and uncertainties on the business
model and medium-term risks including where relevant the impact
of COVID-19; and

reviewing the appropriateness of the disclosures provided in the
financial statements.

Based on the work we have performed, we have not identified

any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the group’s
and parent company’s ability to continue as a geing concern for a
period of at least twelve months from when the financial statements
are authorised for issue.
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In relation to the reporting on how the group has applied the UK
Carporate Governance Code, we have nothing material to add or
draw attention to in relation to the directors’ statement in the
financial statements about whether the directors considered it

: appropriate to adopt the going concern basis of accounting.

Our responsibitities and the responsibilities of the directors with
respect to going concern are described in the relevant sections
of this report.

- 5. Keyaudit matters

Key audit matters are those matters that, in our professional
judgement, were of most significance in cur audit of the financial
statements of the current period and include the most significant
assessed risks of material misstatement [whether ¢r not due to
fraud) that we identified. These matters included those which had

; the greatest effect on: the overall audit strategy, the allocation

of resources in the audit; and directing the efforts of the
engagement team.

These matters were addressed in the context of our audit of the
financial statements as a whole, and in forming our opinion thereon,
and we do not provide a separate opinion on these matters.

As noted in section 3, one additional key audit matter was identified
this year.
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5.1. Valuation of the provision for household trade receivables in Severn Trent Water Limited

Key audit
matter
description

A portion of household customers do not, or cannat, pay their bills which results in the need for provisions to he made for
non-payment of the related receivables. Management makes estimates regarding the expected future loss rate for current
receivables when calculating the appropriate level of bad debt provision.

The bad debt provision recorded as at 31 March 2021 was £130.8 million [31 March 2020: £134.3 million), which incorporates
management’s estimate of the future impact of COVID-19 on customers’ ability te pay their outstanding bills to Severn Trent
Water Limited.

Provisions are made against Severn Trent Water Limited's trade receivables based en historical cash collection rates of
debt invoiced seven to nine years ago, which is considered by management tc be representative of collection risk on the
whole population of househald debtors. An overlay adjustment has been recorded to reflect anticipated changes to cash
collection as a result of COVID-19. The adjustment is based on the historical correlation between unemployment and cash
collection and is impacted by the level of decline and length of the impact on the UK economy.

The key audit matter, which is also a potential fraud risk, has been focused on the valuatien of the househald bad debt
provision, and specifically whether the experience of debt invoiced seven to nine years ago provides an appropriate
expectation of lifetime expected credit lasses under [FRS 9 Financial Instruments, and whether the assumptions used
in determining the COVID-19 adjustment are appropriate.

The Audit Committee also considered this as a significant issue as discussed in the Audit Committee Report on page 112.
The bad debt provisicn is discussed in note 2p) and note 22 to the financial statements. Management has included this
as a key source of estimation uncertainty in note 4b) ta the financial statements.

How the scope
of our audit
responded

to the key
audit matter

Our procedures included the following:

« understanding and testing the relevant controls over the base bad debt and COVID-19 overlay models, including
for the supporting data and assumptions;

* testing the completeness and accuracy of the data included within the base bad dabt and COVID-19 overlay models;

testing the allocation of cash received in the current year to debt aged between seven and nine years;

reconciling the debtor ageing for each debt categary used in the bad debt provision model using source data from the
billing system;

challenging management’s assumptions applied to the COVID-19 over(ay, inctuding the estimated correlation between
the unemployment rate and cash collection trends; our procedures included evaluating the reasonableness of economic
data [both forecast and historical) used within the calculation, and performing sensitivity analysis; and

evaluating management’s assumptions applied to the bad debt provision and challenging whether this represents tifetime
expected credit loss, including review of cash collection data and historical trends.

Key
observations

We are satisfied that the assumptions applied in assessing the impairment of trade recewvables, including the impact of
COVID-19, are reasonable and that Severn Trent Water Limited's bad debt provision has been properly calculated using
appropriate relevant data and in accordance with IFRS 9.

5.2. Valuation of accrued income for measured customers in Severn Trent Water Limited

Key audit
matter
description

For customers with water meters, the revenue recognised depends on the volume of water consumed between the date
of the last meter reading and the year end [accrued incomel. The accrued income for measured household customers was
£140.1 million [2020: £127.3 million] and non-heusehold customers was £19.9 million [2020: £50.2 million).

The method of estimating accrued income requires assumptions for both estimated water consumption and the related value.
The estimated water censumption for measured cusiomers is based on histerical consumption data. The impact of COVID-19
and related lockdown restrictions has introduced a level of velatility into consumption trends for househotd and non-household
customers compared te historicat periods, which has increased the level of judgement required te estimate consumption
between a customer’s last meter read and the year-end. Incorrect estimates of water consumption could lead ta a
misstatement of revenue recognised for the year.

The key audit matter, which is also a potential fraud risk, has been focussed on the judgments made by management in
estimating actual consumptiocn when compared to historical consumption patterns, and the resulting manual adjustments
applied to the accrued income estimate.

The Audit Committee alsa considered this as discussed in the Audit Committee Repart on page 112. Accrued income is
referred to in note 2p) and note 22 Lo the financial statements.
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How the scope Our procedures included the following:

of our audit

responded * obtaining an understanding of, and testing, relevant controls within the household and non-household revenue processes,

to the key including review controls addressing the valuation of accrued income;

auditmatter . ¢4 hoysehold customers, performing a retrospective review of bills raised during 2020/21 related to the 2019/20 accrued
income balance to assess management’s forecast accuracy;

= performing a recalculation of the household accrued inceme by using data analytics;

= challenging management’s assumptions applied for non-household and househcld consumption by comparing to availatle
market data;

* challenging management’s assumnptions regarding the impact of COVID-19 to accrued income by considering contradictory
evidence including operational data regarding water production, household consumption, and the operational status of
husiness premises; and

* testing the accuracy of the data utilised by management in assessing the valuation adjustments to accrued income.

Key We are satisfied that management’s estimates in relaticn to the recognition of Severn Trent Water Limited's accrued income

observations

for measured household and non-household customers is appropriate.

5.3. Classification of capital programme expenditure in Severn Trent Water Limited

Key audit
matter
description

Severn Trent Water Limited has a substantial capital programme which has been agreed with the regulator {"Ofwat”) and
therefore incurs significant expenditure in relation to the development and maintenance of both infrastructure and non-
infrastructure assets.

During the year, Severn Trent Water Limited has invested £540.7 million [2020: £830.0 million} in capital expenditure projects
out of the tetal group additions of £65%.4 million [2020: £956.0 million] disclosed in Note 18. Severn Trent Water Limited spent
afurther £147.3 million [2020: £144.5 million) on Infrastructure maintenance expenditure (total group £151.0 million

(2020: £149.6 million)] as disclosad in Note 7).

As the determination of whether expenditure is capitalised or expensed in the period directly affects the group’s reported
financial performance, we identified a key audit matter relating to the averstatement of capital expenditure, whether caused
by changes to the group’s capital expenditure policy implementation guidance or by incarrect application of this guidance,
Due to the level of judgement involved, we have determined that there was a potential for fraud through possible maniputation
of this balance.

The Audit Committee also considered this a significant issue as discussed in the Audit Committee Report an page 112.
Management has included this as a critical accounting judgement in note 4a! to the financial statements.

How the scope
of our audit
responded

to the key
audit matter

Our procedures included the following:
* reviewing Severn Trent Water Limited's capitalisation policy and implementation guidance to understand any changes
in the current year and tc determine compliance with the relevant accounting standards;

« ohtaining an understanding of, and testing, relevant cantrols over the application of the policy to expenditure incurred
on projects within the group’s capital programme during the year; and

for a sample of capital projects, assessing the application of the capitalisation policy to the costs incurred by evaluating
the business cases and invoices.

Key
ohservations

Managerient’s capitalisation policy and implementation guidance is consistent with the prior year. We are satisfied that
management has appropriately applied their capitalisation policy and implementation guidance in determining the
expenditures capitalised.

6.  Our application of materiality

6.1. Materiality

We define materiality as the magnitude of misstatement in the financial statements that makes it probable that the economic decisions of
a reasonably knowledgeable person would be changed or influenced. We use materiality both in planning the scope of our audit werk and
in evaluating the results of our work.

Based on our professional judgement, we determined materiality for the financial statements as a whole as follows:

Group financial statements Parent company financial statements
Materiality £13.5 million (2020: £16.4 million) £12.8 million (2020: £15.1 million)
Basis for Approximately 5% of profit before tax, gains/losses on derivative financial instruments  3.0% of net assets (2020: 3.0%)
determining  and exceptional items. capped at 95% of group materiality.

materiality
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Rationale Profit before tax, gains/losses on financial instruments and exceptional items has

for the been used in order ta focus on the group’s underlying trading performance consistent
benchmark with the group’s internal and external reporting. This ts consistent with the benchmark
applied for the year ended 31 March 2019

The parent company does not
trade or exist for profit generating
purposes so materiality has been
determined using net assets.

Far the year ended 31 March 2020, the benchmark included exceptional items which
reflected the increased level of risk and volatility arising frem the COVID-19 pandemic
and the significance of the exceptienal items on the cverall result. The exceptional
items for the current year are much less significant to the overall result and have

been excluded from the benchmark.

Profit before tax, adjusted
far gains/losses on financial
instruments and
exceptional items £278m

(] Profit before tax, gains/losses
on financial instruments and
excepticnal items

M Group materiality

6.2, Performance materiality

Group materiality
£13.5m

Component materiality
range of £0.1m to
£12.8m

Audit Committee
reporting threshold
£0.68m

We set performance materiality at a level lower than materiality le reduce the probability that, in aggregate, uncorrected and undetected
misstatements exceed the materiality for the financial statements as a whole.

Group financial statemeants

Parent company financial statements

Performance  70% (2020: 70%) of group matersality 70% (2020: 70%) of parent
materiality company materiality

Basis and Group performance materiality was set at 70% of group materiality for the 2021 audit [2020: 70%). In determining perfermance
rationale for  materiality, we considered our assessment of the control environment, considering the potential reduction in the effectiveness
determining  of the internal control environment as a result of changes in working patterns since March 2020, as well as the continuity of the
performance  business year anyear, We also considered the value of uncorrected misstatements identified in previous years.

materiality

6.3. Errorreporting threshold

We agreed with the Audit Committee that we would report to the
Committee all audit differences in excess of £675,000 (2020: £750,000),
as well as differences below that threshold that, in our view, warranted
reporting on gualitative grounds. We also report to the Audit Committee
on disclosure matters that we identified when assessing the averall
presentation of the financial statements.

7. Anaverview of the scope of our audit

7.1. Identification and scoping of components

Our group audit was scoped by obtaining an understanding of the
group and its environment, including group-wide controls, and
assessing the risks of material misstatement at a group level.

The Regulated Water and Waste Water segment is primarily comprised
of Severn Trent Water Limited which was subject to a full scope audit
using materiality of £12.5 mitlion, (2020: £14.3 million). We have audited
a further seven components using statutory materiality which range
from £0.1 million to £32.8 million (2020: seven components using
statutory materiality which range from £0.5 million to £15.1 miltion].
Audit work to respond to the risks of material misstatement was
perfermed directly by the group audit engagement team.

This represents over 95% of the group’s net operating assets (2020:
over 95%)] and over 97% of profit before tax adjusted for gains/losses
on financial instruments and exceptional items (2020: over 95%).

At the group tevel we also tested the consolidation process and carried
out analytical procedures to confirm our conclusion that there wera no
significant risks of material misstatement of the aggregated financial
information of the remaining components not subject to full scope
audit procedures.

7.2. Qur consideration of the control environment
The group uses SAP, a financial accounting software platferm, in all
of the eight components where we have performed a full scope audit.

With the invelvement of cur Infermation Technology specialists,
we obtained an understanding of, and relied on, relevant General
Information Technology Controls within the group’s financial
accounting software platform, including access contrels, change
management controls and controls around segregation of duties,

We also relied on the relevant contrels in respect of household
and non-household revenue, classification of capital programme
expenditure and operating expenditure business processes, which

! are supported by the group’s financial accounting software platform.

We tested the operating effectiveness on a sample basis by either
observing or perferming each step of the control and obtaining the
relevant evidence to support that it operated as designed.
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8. Otherinformation

The other infarmation comprises the information included in

the annual report, other than the financial statements and our
auditor’s report therean. The directors are responsible for the
other information contained within the annual report. Qur opinion
on the financial statements does not cover the other infermation
and, except to the extent otherwise explicitly stated in our repart,
we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the course
of the audit, or otherwise appears to be materially misstated.

If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise
te a material misstaternent in the financial statements themselves.
If, based on the work we have performed, we conclude that there is

a material misstatemnent of this other information, we are required
to report that fact.

We have nothing to report in this regard.

9.  Responsibilities of directors

As explained mare fully in the directors’ responsibilities statement,
the directors are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view,
and for such internal control as the directors determine is necessary
to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial staternents, the directors are respensible
for assessing the group’s and the parent company’s ability to continue
as a going concern, disclosing as applicable, matters related to going
concern and using the going concern basis of accounting unless the
directors either intend to liquidate the greup or the parent company
or to cease operations, or have no realistic alternative but to do so.

10. Auditor's responsibilities for the audit

of the financial statements
Our objectives are to obtain reascnable assurance about whether the
financial staternents as a whole are free from material misstatement,
whether due to fraud or error, and to 1ssue an auditor’s repart that
includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accerdance with 1ISAs
[UK] will always detect a material misstatement when it exists.
Misstatements can arise fram fraud or error and are considered
material if, individuatly or in the aggregate, they could reasonably
be expected to influence the econemic decisions of users taken
on the basis of these financial statements.

Afurther description of our responsibilities for the audit of
the financial statements is located on the FRC's website at:
www.frc.org.uk/auditaorsresponsibilities. This description
forms part of our auditor's report.

11. Extent to which the audit was considered capable

of detecting irreqularities, including fraud
Irregularities, inctuding fraud, are instances of noen-compliance
with laws and regulations. We design procedures in line with our
responsibilities, eutlined above, to detect material misstatements
in respect of irregularities, including fraud. The extent to which our
procedures are capable of detecting irregularities, including fraud
is detailed belaw,

11.1. Identifying and assessing potential risks related
to irregularities

In identifying and assessing risks of material misstatement in respect

of irregularities, including fraud and non-compliance with laws and
~régulatigns, we considered the fotlowing:
Kia R TTENT

+ the nature of the industry and sector, control envirenment and

business performance including the design of the group’s
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remuneration policies, key drivers for directors’ remuneration,
bonus levels and performance targets;

results of our enquiries with management, internal audit and the
Audit Committee, about their own identification and assessment
of the risks of irregutarities;

« any matters we identified having obtained and reviewed supporting
documentation, concerning the group’s policies and procedures
relating to:

- identifying, evaluating and complying with laws and regulations
and whether they were aware of any instances of non-compliance;

- detecting and responding to the risks of fraud and whether they
have knowledge of any actual, suspected or alleged fraud;

- the internal controls established to mitigate risks of fraud
or non-compliance with laws and regulations; and

¢ the matters discussed among the audit engagement team
and relevant internal specialists, including tax, pensions, |T, and
industry specialists regarding how and where fraud might occur
in the financial statements and any patential indicators of fraud.

As a result of these procedures, we considered the opportunities
and incentives that may exist within the organisation for fraud and
identified the greatest potential for fraud in the following areas:

« valuation of the provision for trade receivables in Severn Trent
Woater Limited;

 classification of capital programme expenditure in Severn Trent
Water Limited; and

» valuation of accrued income for heusehold and non-household
measured customers in Severn Trent Water Limited,

In common with all audits under 1SAs [UK], we are also required
to perform specific procedures to respond to the risk of
management override.

We obtained an understanding of the legal and regulatory framework
that the group operates in, focusing on those laws and regutations
that had a direct effect on the financial statements or that had a
fundamental effect on the operations of the group. The key laws and
regulations we considered in this context included the UK Companies
Act, Listing Rules, pensions legislation and tax legislation.

In addition, we considered provisions of other laws and regulations that

_do not have a direct effect on the financial statements but compliance

with which may be fundamental to the group’s ability to vperate or
to avoid a material penalty. These included the licence conditions
imposed by The Water Services Regulation Authority [Ofwat].

11.2. Audit respanse to risks identified
As a result of performing the above, we identified the valuation of

- the provision for household trade receivables in Severn Trent Water

Limited, the classification of capital pragramme expenditure as
property, plant and equipment in Severn Trent Water Limited, and
the valuation of accrued income for measured customers in Severn
Trent Water Limited as key audit matters related to the potential risk
of fraud. The key audit matters section of our report explains the
matters in more detail and also describes the specific procedures

" we performed in response to those key audit matters.

Qur procedures to respond to risks identified included the following:

* reviewing the financial statement disclosures and testing to
supporting documentation to assess compliance with provisions
of relevant laws and regulations described as having a direct effect
on the financial statements;

.+ enguiring of management, the audit committee and in-house legal

counsel concermng actual and potential litigation and claims;



performing analytical procedures to identify any unusual or
unexpected relationships that may indicate risks of material
misstatement due to fraud,

reading minutes of meetings of those charged with governance,
the Audit Committee, reviewing internal audit reports and
reviewing correspondence with HMRC, Ofwat and other
regulatory autharities; and

in addressing the risk of fraud through management override of
controls, testing the appropriateness of journal entries and other
adjustments; assessing whether the judgements made in making
accounting estimates are indicative of a potential bias; and
evaluating the business rationale of any significant transactions
that are unusuat or outside the normal course of business.

We alsn communnicated relevant identified laws and regulations and
potential fraud risks to all engagement team members including
internal specialists, and remained alert to any indications of fraud
or nen-compliance with laws and regulations throughout the audit.

Report on other legal and regulatory requirements

12. Opinions on other matters prescribed by the
Companies Act 2006

In our opinion the part of the directors’ remuneration report to
be audited has been properly prepared in accordance with the

Companies Act 2006.

In our opinion, based en the work undertaken in the course of the audit:

* the information given in the strategic report and the directors’ report |

for the financial year for which the financial statements are prepared
is consistent with the financial statements; and

e the strategic report and the directers’ report have been prepared
in accordance with applicable legal requirements.

In the light of the knowiedge and understanding of the group and

the parent company and their environment obtained in the caurse
of the audit, we have not identified any material misstatements in
the Strategic Report or the Directors’ Report.

13. Corporate Governance Statement

The Listing Rules require us to review the directors’ statement in
relation to going concern, longer-term viability and that part of the
Corporate Governance Statement relating to the group’s compliance
with the provisions of the UK Corporate Governance Code specified
for our review.

Based on the work undertaken as part of our audit, we have concluded
that each of the following elements of the Corporate Governance
Statement is materially consistent with the financial statements

and our knowledge oltained during the audit:

* thedirectors’ statement with regards to the appropriateness of
adopting the going concern basis of accounting and any material
uncertainties identified set out on page 4%;

the directors’ explanation as to its assessment of the group’s
prospects, the period this assessment covers and why the period
is appropriate set out on pages 47 to 4%;

the directors’ statement on fair, balanced and understandable
set out on page 158;

the board's confirmation that it has carried out a robust assessment
of the emerging and principal risks set out on pages 40 to 46;

the section of the annual report that describes the review of
effectiveness of risk management and internal control systems
set out on page 92; and

L]

the section describing the work of the audit committee set out an
pages 107 to 113.
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14. Matters on which we are required to report by exception

: 14.1, Adequacy of explanations received and accounting records
+ Under the Companies Act 2006 we are required to report to you if,

" in our opinicn:

* we have not received all the information and explanations
we require for our audit; or

» adequate accounting recerds have not been kept by the
parent company, or returns adequate for our audit have
not been received from branches not visited by us; or

: « the parent company financial statements are not in agreement

with the accounting records and returns.

" We have nothing to report in respect of these matters.

14.2. Directors’ remuneration

Under the Companies Act 2006 we are also required to reportifin
our opinicn certain disclosures of directors’ remuneration have not
been made or the part of the directors’ remuneration report to be
audited is notin agreement with the accounting records and returns,

We have nothing to report in respect of these matters.

15. Other matters which we are required to address

15.1. Auditor tenure

Following the recemmendaticn of the audit committee, we were
appointed by the Company’s members at its Annual General Meeting
on 26 July 2005 to audit the financial statements for the year ending
31 March 2006 and subsequent financial periods. The period of total
uninterrupted engagement including previous renewals and
reappointments of the firm is 16 years, covering the years ended

31 March 2006 to 31 March 2021.

15.2. Consistency of the audit report with the additional report
to the audit committee

Our audit opinion is consistent with the additicnal report to the audit

committee we are required to provide in accordance with 1SAs [UK).

16. Use of our report

This reportis made solely to the company’s members, as a body,

in accordance with Chapter 3 of Part 16 of the Companies Act 2005,
Qur audit work has been undertaken so that we might state to the
company’s members those matters we are required to state to them
in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyene
other than the company and the company’s members as a body, for
our audit work, for this report, or for the opinions we have formead,

Pl
4

.
/

LA

Jacqueline Holden FCA [Senior statutory auditor)
For and on behalf of Deloitte LLP

Statutory Auditor

tondon, United Kingdom

18 May 2021
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CONSOLIDATED INCOME STATEMENT FOR THE YEAR ENDED 31 MARCH 2021

Consolidated Income Statement
For the year ended 31 March 2021

2021 2020
Adjusting Adjusting
Adjusted items Tetal Adjusted items Total
Mote £m £m £m Em Em Em
Turnover 56 1,827.2 - 1.827.2 1,843.5 - 1.843.5
Other income - - - 6.9 - 6.9
Operating costs before charge
Ifor bad and doubtful debts (1,314.4) {21 [1,316.5] (1,237.2) [2.1) [1,239.3)
LCharge for bad and doubtful debts 7 [40.0} - (40.01 142.9) - [42.9]
Total operating costs 7 (1,354.4] 211 (1,358.5] {1,280.1) (2.1) (1,282.2)
Profit before interest and tax 472.8 (2.1) 470.7 570.3 {2.1) 548.2
Finance income 10 59.8 - 5%.8 59.9 - 59.9
Finance costs 1 (246.9] - (246.9] [248.3) - (248.3)
Net finance costs 1187.1) - (187.1) (188.4) - [188.4)
Gain/[loss] en impairment of loans
receivable 3.6 - 3.6 - 14.9] (4.9)
Net losses on financial instruments 12 {6.2) - (6.2) {17.4] - (17.4)
Share of net loss of joint venture accounted
for using the equity method 20 (8.9 4.9) {13.9) - (46.8] [46.8)
Profit on ordinary activities before
taxation 2742 7.0) 2672 3645 (53.8) 3107
Current tax 13 (26.8] - (26.8] (30.1) 0% (31.00
Deferred tax 13 (28.2) - (28.2) (29.1} (91.8] [120.9]
Taxation on profit on ordinary activities 13 (55.0) - (55.01 (59.2) (92.7) (151.9)
Profit for the year 219.2 (7.0] 2122 305.3 [146.5) 158.8
Earnings per share [pence)
Note 2021 2020
Basic 15 89.1 66.7
Diluted 15 88.6 66.3
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 MARCH 2021

Consolidated Statement of
Comprehensive Income
For the year ended 31 March 2021
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2021 2020
Note €m £m
Profitfar the year 212.2 158.8
Other comprehensive (loss)/income
Items that will not be reclassified to the income statement:
Net actuarial (losses)/gains 28 (162.0) 187.4
Deferred tax on net actuarial losses/gains 13 308 132.9]
Current tax on pension contributions in prior pericds 13 - 95
Oeferred tax on pension contributions in prior periods 13 - {9.51
Deferred tax arising on rate change 13 - 27
(131.2) 157.2
Items that may be reclassified to the income statement:
Gains/[losses) on cash flow hedges 335 (38.9]
Deferred tax on gains/losses on cash flow hedges 13 (6.3) 7.4
Amounts on cash flow hedges transferred to the income statement 12 8.2 82
Deferred tax on transfer to the income statement 13 (1.8) .6l
338 [24.9)
Other camprehensive (loss[/income for the year (97.4] 132.3
Total comprehensive income for the year 1148 29141
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CORSOLIDATED STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 MARCH 2021

Consolidated Statement of Changes in Equity
For the year ended 31 March 2021

Equity atiributable to owners of the Company

Share Other Retained
Share capital premium reserves earnings Total
Note £m €m Em £m £m

At 1 April 2019 235.9 128.0 928 705.8 1,162.5
Profit for the year - - - 158.8 158.8
Losses on cash flow hedges - - (38.9] - (38.9)
Deferred tax on losses on cash flow hedges 13 - - 74 - 74
Amounts on cash flew hedges transferred
to the income statement 12 - - 82 - 8.2
Deferred tax on transfer to the income statement i3 - - [1.6) - (1.6
Net actuarial gains 28 - - - 187.4 187.4
Deferred tax on net actuarial gains 13 - - - (32.9) (32.9]
Current tax on pension contributions in prior periods 13 - - - 9.5 9.5
Deferred tax on pension contributions in prior periods 13 - - - [9.5) 19.5]
Deferred tax arising from rate change 13 - - - 27 2.7
Total comprehensive income for the year - - (24.9) 3160 2911
Share options and LTIPs
- proceeds from shares issued 30,31 0.6 9.0 - - 9.6
- value of employees’ services 37 - - - 8.1 8.1
Deferred tax on share based payments 13 - - - 0.8 0.8
Dividends paid 14 - - - [228.4) [228.4)
At 31 March 2020 23565 137.0 67.9 8023 1,243.7
Profit for the year - - 212.2 212.2
Gains on cash flow hedges - - 335 - 335
Deferred tax on gains on cash flow hedges 13 - - 16.3) - (53]
Amounts on cash flow hedges transferred
to the income statement 12 - - 8.2 - 8.2
Deferred tax on transfer to the income statement 13 - - i1.6) - {1.8)
Net actuarial losses 28 - - - (162.0) (162.01
Deferred tax on net actuarial losses 13 - - - 308 30.8
Tatal comprehensive income for the year - - 338 81.0 114.8
Share options and LTIPs
- proceeds from shares issued 30,31 0.7 1.1 - - 11.8
- value of employees’ services 37 - - - 7.8 7.8
Current tax on share based payments 13 - - - 0.4 0.4
Deferred tax on share based payments 13 - - - 0.4 0.4
Dividends paid 14 - - - (240.2) [240.2)
At 31 March 2021 237.2 148.1 101.7 651.7 1,138.7
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STRATEGIC REPORT

CONSOLIDATED BALANCE SHEET AS AT 31 MARCH 2021 gzzﬁ:ﬁ:::cm STATEMENTS
COMPANY FINANCIAL STATEMENTS
Consolidated Balance Sheet OTHER INFORMATION
As at 31 March 2021
2021 2020
Note £m Em
Non-current assets
Goodwill 16 9.4 91.4
Other intangible assets 17 164.0 153.8
Property, plant and equipment 18 9,875.2 9,580.8
Right-of-use assets 19 1308 1288
Derivative financial instruments 21 371 85.5
Trade and other receivables 22 101.5 117.8
Retirement benefit surplus 28 1741 213
10,4171 10,15%.4
Currentassets
Inventory 308 292
Trade and other receivables 22 515.2 561.4
Current tax receivable - 31
Derivative financial instrurments 21 38 -
Cash and cash equivalents 23 56.2 48.6
606.0 642.3
Current liabilities
Borrowings 24 (503.1) (475.4)
Derivative financial instrurnents 25 - (4.4)
Trade and other payables 24 (557.1) {573.6)
Current tax payable (0.2) -
Provisions for liabilities 29 (18.0) (18.9)
(1,078.4) [1,072.3)
Net-current liabilities (472.4) {430.0)
Neon-current Liabitities
Barrowings 24 (6,112.8) {5,957.7]
Derivative financial instruments 25 {126.9] (159.2)
Trade and other payables 26 (1,250.3) (1,187.3]
Deferred tax 27 (906.0 (901.1)
Retirement benefit obligations 28 {384.8) (255.3)
Provisions for liabitities 29 (25.2) (25.1)
(8,804.0) (8,485.7)
Net assets 1,138.7 1,243.7
Equity
Called up share capitat 30 2372 2365
Share premium account 31 148.1 137.0
Other reserves 32 101.7 679
Retained earnings 651.7 802.3
Total equity 1,138.7 1,243.7

SlgnEd on behalf of the Board who approved the accounts on 18 May 2021.

T e - '-“l
Christine Hodgson

Chair James Bowling
Company Number 02364619 Chief Finanaial Officer Severn Trent Plc Annual Report and Accounts 2021 169



CONSOLIDATED CASH FLOW STATEMENT FOR YTHE YEAR ENDED 31 MARCH 2021

Consolidated Cash Flow Statement
For the year ended 31 March 2021

2021 2020
Note £m €m

Cash generated from operations 39 901.7 928.1
Tax received 37 - 0.4
Tax paid 39 (23.21 (34.3
Net cash generated from operating activities 8785 894.2
Cash flows from investing activities
Purchases of property, piant and equipment 613.7) {777.2)
Purchases of intangible assets (22.2) (74.8]
Payments to acquire right-of-use assets (0.7] -
Proceeds on disposal of property, plant and equipment 20 12.9
Proceeds on disposal of subsidiary net of cash disposed 0.7 -
Net loans [advanced tol/repaid by joint venture (1.0 356
Interest received 3.7 20
Net cash outflow from investing activities [631.2) (801.5]
Cash flow from financing activities
Interest paid (185.6) i181.9]
Interest element of lease payments (4.3) (4.3)
Dividends paid to shareholders of the parent (240.2] (228.4)
Repayments of borrowings (242.9] (3.0
Principal elements of lease payments [5.61 [5.5)
New loans raised 415.1 3301
Issues of shares 11.8 9.6
Payments for swap terminations 1.1 (16.8]
Proceeds from swap terminations 0.9 16.5
Net cash flow from financing activities (251.9) (83.7)
Net mavermnent in cash and cash equivalents (4.6 9.0
Net cash and cash equivalents at the beginning of the year 48.6 396
Net cash and cash equivalents at end of year 44,0 48.6
Cash at bank and in hand 56.2 373
Short term deposits - 13
Overdraft (12.2] -

440 48.6
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NOTES TO THE GROUP FINANCIAL STATEMENTS

Notes to the Group Financial Statements

1 Gceneral information
The Severn Trent Group has a number of operations. These are
described in the segmental analysis in note 5.

Severn Trent Plc is a company incorporated and domiciled in the
United Kingdom. The address of its registered office is shown on
the back of the cover of the Annual Report and Accounts.

Severn Trent Plc is listed on the London Stock Exchange.

2 Accounting policies

al Basis of preparation

The firancial statements for the Group and the parent company have
been prepared an the going concern basis (see Strategic Reporton
page 49 which sets out the Group’s consideraticns relating to viability
and going concern; under the historical cost convention, except for
the revaluation of financial instruments including derivatives [refer
to accounting pelicy notes [t and (ul], and accounting for the transfer
of assets from customers [refer to accounting policy note [il].

il Consoclidated financiat statements

The consclidated financial statements have been preparedin
accordance with international accounting standards in conformity
with the requirements of the Cempanies Act 2006 and International
Financial Reporting Standards adopted pursuant to Regulation (EC]
No 1606/2002 as it applies in the European Union.

[iil  Parentcompany financial statements

The parent company financial statements have been prepared in
accerdance with United Kingdom Accounting Standards and comply
with the Companies Act 2006. The Company meets the definition

of a qualifying entity as defined in FRS 100 Application of Financial
Repaorting Requirements, accerdingly the Company has elected to
apply FRS 101 '‘Reduced Disclosure Framework'.

Therefore the recogniticn and measurement requirements of
Internationat Financial Reporting Standards adopted pursuant to
Regulation (EC] No. 1606/2002 as it applies in the Eurcpean Union
have been applied, with amendments where necessary in order to
comply with Companies Act 2006 and The Large and Medium-sized
Companies and Groups [Accounts and Reports] Regulations 2008 (S
2008/410) as the parent company financial statements are Companies
Act 2006 accounts.

As permitted by FRS 101, the parent company has taken advantage of
the disclosure exempticns available under that standard in relation to
statement of cash flows, share based payment, financial instruments,
capital management, presentaticn of comparative information in
respect of certain assets, standards net yet effective and related party
transactions. Where required, equivalent disclosures are given in the
censolidated financial statements.

As permitted by Section 408 of the Companies Act 2006, no profit
or loss account or cash flow statement is presented for the parent
company. The profit for the year is disclosed in the statement of
comprehensive income, the statement of changes in equity and
the balance sheet.

Severn Trent Plc is a partner in Severn Trent Limited Partnership

and Severn Trent 2017 Limited Partnership (the ‘partnerships’),

which are registered in Scotland. As the partnerships are included in
the consolidated accounts, the parent company has taken advantage of
the exemption conferred by Regulation 7 of The Partnership (Accounts)
Regulations 2008 from the requirements of Regulations 4 to 6.

The key accounting policies for the Group and the parent company
are set out below and have been applied consistently except where
indicated. Where policies are specific to the Group or to the Company
this is set out in the relevant policy.
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liiil Changes in accounting presentation
Contract asset ageing
i A prior period adjustment has been made to reflect a change in
l presentation for the ageing of contract assets. The new presentation
| allocates future cash receipts to cantract assets on a first-in-first-out
j basis. When assessing whether contract assets were current or
* non-current assets, cash receipts were previously allocated first to
i performance cbligations satisfied in the year and then te performance
: abligations satisfied in previous years. As there is no contractual basis
for the allocation of cash receipts to performance obligations, the
directors belteve it is more appropriate to allocate cash to performance
obligaticns on a first-in-first-out basis, i.e. matching the first cash
receipts to the first performance obligations satisfied.

The table below shows the effect of the change in accounting pelicy
for the balance sheet position at 31 March 2020:

Balance sheet extract

As previously

reported  Restatement Restated
20280 2020 2020
£m Em £m
Current trade and
other receivables 525.5 35.9 561.4
Non-current trade and
other receivables 153.7 (35.9] 117.8

A third balance sheet has not been presented as the reclassification
does not have a material effect on the information in the balance
sheet at the beginning of the preceding period.

Segmental presentation

A change in segmental presentation 1s set cut in note 5. This has
resulted in a change to the analysis of revenue by segment, which
is shown in note 6.

Deferred income and inceme from diversions
Previously deferred income released to the income statement,
and income from diversions, were credited to operating costs.
Under the new presentation, the deferred income and income
| from diversions are recognised as turnover. In the year ended
© 31 March 2021 the release of deferred income amounted to
£15.5 million (2020: £14.5 million) and income frem diversions
amounted to £17.5 millien [2020: £6.8 million]. This presentational
. change has been applied beginning in the year; however, as the
impact in the priar year is not considered material to the amounts
recorded in turnover or operating costs, prior years have not been
restated. This reclassification has ne impact on profits or cash
flows recorded in the year or prior years.

livl Changein accounting estimate

In the current financial year the Group has applied a change

in the estimate of useful lives applicable to certain mechanical
and engineering assets, included within the fixed plantand
equipment asset category. The average estimated useful lives
acress £825.0 million net book value of assets at 31 March 2021
has been increased from 20 years tc 22 years. The average
estimated remaining useful lives across these assets has been
increased from 14 years to 16 years. The change is required
following updated engineering data, and has resultedin a

1 £9.8 million decrease in the depreciation expense in the current
i year. Theimpact over the next four years is expected to be a
£7.8 millicn decrease in depreciation expense per year.
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NOTES TO THE GROUP FINANCIAL STATEMENTS CONTINUED

2 Accounting policies (continued) ;
b} Basis of consolidation

The consolidated financial statements inctude the results of Severn
Trent Pl¢ and its subsidiaries and joint venture. Results are included
from the date of acquisition or incorporation and excluded from the

date of disposal.

Subsidiaries are consotidated where the Group has the power
to control a subsidiary.

Joint venture undertakings are accounted for on an equity basis where
the Group exercised joint control under a contractual arrangernent.

Non-controlling interests in the net assets of subsidiaries are
identified separately from the Group's equity. Non-controlling
interests consist of the amount of those interests at the date of
the original business combination and the non-controlling
interests’ share of changes in equity since that date.

Transactions between the Company and its subsidiaries have been
eliminated on consolidation and are not included within the Group
financial staternents.

Foreign currency denominated assets and liabilities of the Company
and its subsidiary undertakings are translated into the relevant
functional currency at the rates of exchange ruling at the year end.
Any exchange differences so arising are dealt with through the
income statement.

Fareign currency transactions arising during the year are translated
into sterling at the rate of exchange ruling cn the date of the transaction,
All gains and losses on exchange arising during the year are dealt with

through the income statemeant.

¢l Revenue recognition
Revenue includes turnover and interest income.

Turnaver represents the fair value of consideration receivable,
excluding value added tax, trade discounts and inter-company sales,
in the ordinary course of business for goods and services provided.

Turnover is not recognised until the service has bean provided
to the customer.

Water and waste water revenue is recagnised when the service is
provided and includes an estimate of the amount of mains water
and waste water charges unbilled at the year end, The accrualis
estimated using a defined methodology based upon a measure

of unbilled water consumed by tariff, which is calculated from
historical bilting information.

Operating services revenue is recognised in line with the delivery

of each performance obligation, Further details of the performance
obligations are detailed in note 6. The expected turnaver over the life
of a contract is allocated to each performance cbligation based on
the stand alone selling price of each performance obligation, which
is based on the forecast costs incurred and expected margin for
each obligation. Any changes to the revenue relating to parformance
obligations already delivered are recognised in the period in which they
are identified. Differences between amounts recognised as revenue |
and amounts billed are recognised as contract assets or liabilities.

Renewable energy revenue includes sales of electricity and gas and
the related green energy incentives. Revenue from energy sales is
recognised when the electricity or gas is delivered to the national grid.
Green energy incentives are recognised when the Group becomes
entitled to them.

]

interest income s accrued on a time basis by reference to the principal
outstanding and at the effective interest rate applicable.
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d]  Exceptional items

Exceptional items are income or expenditure, which individually orin
aggregate, if of a similar type, should, in the opinion of the Directors,
be disclosed by virtue of their size or nature if the financial statements
are to give a true and fair view. In this context, materiality is assessed
at the segment level.

e] Taxation

; Current tax payable is based on taxable profit for the year and is

calculated using tax rates that have been enacted or substantively
enacted by the balance sheet date.

Deferred taxation is provided in full on taxable temporary differences
between the tax bases of assets and liabilities and their carrying
amounts in the financial statements. Deferred taxation is measured
on a non-discounted basis using the tax rates and laws that have been
enacted or substantively enacted by the balance sheet date and are
expected tc apply when the related deferred income tax asset is
realised or the deferred tax liability is settled.

Current and deferred tax are recognised in profit or loss, except
where they relate to items that are recognised in other comprehensive

income or directly in equity, in which case, the current and deferred
tax are also recegnised in other comprehensive income or directly

in equity, respectively. Where current tax or deferred tax arises from
the initial accounting for a business combination, the tax effect is
included in the accounting for the business combinatien.

Adeferred tax asset is anly recognised to the extent it is probable
that sufficient taxable profits will be available in the future to utilise it.

Deferred tax assets and liabilities are offset when there is a legally
enforceable right to set off current tax assets against current
tax liabilities.

Goodwill

Goodwill represents the excess of the fair value of purchase consideration
over the fair value of the net assets acquired. Goodwill arising on
acquisition of subsidiaries is included in intangible assets, whilst
goodwill arising on acquisiticn of associates or joint ventures is
included in interests in associates or joint ventures respectively.

! If an acquisition gives rise to negative goodwill this is credited directly

to the income statement. Fair value adjustments based on provisional
estimates are amended within one year of the acquisition, if required,
with a corresponding adjustment to goodwill.

Goodwill arising on all acquisitions prior to 1 April 1998 was written off

- to reserves under UK GAAP and remains eliminated against reserves.

Follewing the disposal of the US Operating Services business an

30 June 2017, all acquisitions priorto 1 Aprit 1998 that were included
in goodwill have now been sold. Purchased goodwill arising on
acquisitions of subsidiaries after 31 March 1998 is treated as an
intangible fixed asset.

Gooedwill and indefinite-life intangibles are tested for impairment

in accordance with the policy set outin note 2 1] below and carried at
cost less accumulated impairment losses. Goodwill is allocated to
the cash-generating unit that derives benefit from the goodwill for
impairment testing purpeses.

Where goodwill forms part of a cash-generating unit and all or part
of that unitis disposed of, the associated goodwill is included in the
carrying amount of that operation when determining the gain or loss
on disposal of the operation.



2 Accounting policies [continued)

g] Otherintangible non-current assets

Intangible assets acquired separately are capitalised at cost.
Following initial recognition, finite-life intangible assets are
amortised on a straight-line basis over their estimated useful
ecanemic lives as follows-

Years
Software 3-10
Otherintangible assets 159-25

Amartisation charged on intangible assets is taken to the income
statement through operating costs.

Finite-life intangible assets are reviewed for impairment where
indicators of impairment exist [see 2 1) below].

intangible assets with indefinite useful tives are carried at cost
less accumulated impairment losses. Such assets are reviewed
for impairment at least annually and where indications of
impairment exist.

Development expenditure 15 capitalised as an intangible asset and
written off over its expected useful economic life where the following
criteria are met:

itis technically feasible to create and make the asset availabte
for use or sale;

there are adequate rescurces available to complete the
development and to use or sell the asset;

there is the intention and ability to use or sell the asset;

-

it 1s probable that the asset created will generate future
economic benefits; and

 the development costs can be measured retiably.
Research expenditure is expensed when it is incurred.

hl  Pre-contract costs

Incremental costs incurred in obtaining contracts with customers
are recognised as a prepayment and written off to the income
statement over the life of the contract where it is expected that
the costs will be recovered.

All other costs of obtaining contracts are written off to the income
statement as incurred.

il  Property, plant and equipment

Property, plant and equipment is held at cost [or at deemed cost
for infrastructure assets on transition to IFRS] less accumulated
depreciation and impairment. Expenditure on property, plant
and equipment relating to research and development projects

is capitalised and depreciated over the expected useful life of
those assets.

The costs of like-for-like replacement of infrastructure
components are recognised in the income staterment as they
arise. Expenditure which results in enhancements to the
operating capability of the infrastructure networks is capitalised.

Where items of property, plant and equipment are transferred
to the Group from customers or developers, the fair value of the
asset transferred is recognised in the balance sheet. Fair value is
determined based on estimated depreciated replacement cost,
Where the transfer is in exchange for connection to the network and
there is no further obligation, the corresponding credit is recognised
immediately ir turnover. Where the transfer is considered to be
linked tc the provision of ongoing services the corresponding credit
-is recorded in.deferred income and released to turnover over the
expected useful lives of the related assats.
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Where assets take a substantial period of time to get ready for
their intended use, the borrowing costs directly attributable to
the acquisition, construction or production of these assets are
added to their cost.

Property, plant and equipment is depreciated, using the straight-line
method, to its estimated residual vatue over its estimated useful life,
with the exception of freehold land, which is not depreciated. Assetsin
the course of construction are not depreciated until commissioned.

The estimated useful lives are:;

Years
Infrastructure assets
Impounding reservoirs 250
Raw water aqueducts 250
Mains 80-150
Sewers 150-200
Other assets
Buildings 30-80
Fixed plant and equipment 20-40
Vehicles and mobile plant 2-15

jl Leasedassets

Where the Group enters into a contract that contains a lease, it
recognises a right-of-use asset and a lease liability. The right-of-use
asset is measured at cost, which includes: the amount of the initial
measurement of the lease liability [see below); any lease payments
made at or before the commencement date less any lease incentives
received; any initial direct costs incurred by the Group; and an estimate
of any remediation or similar costs required by the lease contract.

At the commencement date, the lease liability is measured at the
present value of the future lease payments discounted using the
interest rate implicit in the lease or, if that cannact be readily
determined, the Group's incremental borrowing rate.

Lease liabilities are included in borrowings.

Lease payments are treated as consisting of a capital element and a
finance charge; the capital element reduces the lease liability and the
finance charge is written off to the income statement at a constant
rate over the period of the lease in proporticn to the capital amount
outstanding. Depreciation of the right-of-use assetis charged over
the shorter of the estimated useful life and the lease period unless
ownership is expected to transfer te the Group at the end of the lease,
in which case the right-of-use asset is depreciated to the end of the
useful life of the underlying asset,

Extension and termination options are included in a number of
property and equipment leases across the Group. These terms are
used to maximise operationai flexibility in managing contracts.

The majority of extension and termination options held are exercisable
only by the Group and not by the respective lesser. In determining the
lease term, the Greup considers all facts and circumstances that
create an economic incentive to exercise an extension option, or not
exercise a termination option. Extensicn options lor periods after
termination options] are only included in the lease term if the

tease is reascnably certain to be extended [or not terminated].

The assessment is reviewed if a significant event or a significant
change in circumstances oceurs which affects this assessment

and is within the control of the Group.

Where the tease term is less than one year or the underlying asset is
low value, the Group does not recognise a right-of-use asset ar lease

. liability. Payments under such leases are charged to operating costs.
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2 Accounting policies [continued)

k]l Grants and contributions

Grants and contributions received in respect of non-current assets,
inctuding certain charges made as a result of new connections to
the water and sewerage networks, are treated as deferred income
and released to turnover over the useful economic life of those
non-current assets.

Grants and contributions which are given in compensation for
expenses incurred with no future related costs are recognised
inturnover in the period that they become receivable.

1)  Impairment of non-current assets

If the recoverable amount of goodwill, an item of property, plantand
equipment, or any other non-current asset is estimated to be less
than its carrying amount, the carrying amount of the asset is reduced
toits recoverable amount. Where the asset does not generate cash
flows that are independent from other assets, the Group estimates
the recoverable amount of the cash-generating unit to which the
asset belongs, Recoverable amount is the higher of fair value less
costs to sell or estimated value in use at the date the impairment
review is undertaken. Fair value less costs to sell represents the
amount obtainable from the sale of the asset inan arm’s length
transaction between knowledgeable and willing third parties, less
costs of disposal. Value in use represents the present value of future
cash flows expected to be derived from a cash-generating unit,
discounted using a pre-tax discount rate that reflects current market
assessments of the cost of capital of the cash-generating unit or asset.

The discount rate used is based on the Group’s cost of capital adjusting
for the risk profiles of individual businesses. For regulated businesses
we use the WACC from Ofwal's latest price review adjusting for market
changes since this date where apprepriate,

Goodwill is tested for impairment annually. Impairment reviews are
also carried cut if there is an indication that an impairment may have
occurred, or, where otherwise required, to ensure that non-current
assets are not carried above their estimated recoverable amounts.

Impairment losses are recognised in the income statement.

ml Parent company investments

The parent company recognises investments in subsidiary
undertakings at historical cost. impairment losses are recognised
in line with policy set outin \] above,

nl Inventories

Inventories are stated at the lower of cost and net realisable value.
For properties held for resale, the cost includes the cost of acquiring
and developing the sites.

Net realisable value is the estimated selling price less all estimated
costs of completion and costs to be incurred in selling and distribution.

o] Loans receivable

Loans receivable are measured at fair value on initial recognition,
less issue fee income received where the fee is integrat to the yield

on the loan, All loan receivables are held for collection of contractual
cash flows, which reprasent solely payments of principal and interest.
After initfal recognition, loans receivable are subsequently measured
at amortised cast using the effective interest rate method whereby
interest and issue fee income are credited to the income statement
and added to the carrying value of {oans receivable af a constant rate
in proportion to the loan amount outstanding.
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The Group recognises a loss allowance for expected credit losses
['ECL) on its loans receivabte from joint venture. The amount of
expected credit losses is updated at each reperting date to reflect

' changes in credit risk since initial recognition.

{ The Group recognises tifetime ECL when there has been a significant

increase in credit risk since initial recognition. If the credit risk has not
increased significantly since initial recognition, the Group measures
the loss allowance at an amount equal to the 12 month ECL,

Lifetime ECL represents the expected credit losses that will result
from all possible default events over the expected life of the loans.

In contrast, 12 month ECL represents the portion of lifetime ECL that
is expected to result from default events that are possible within

12 months after the reporting date.

Significant increase in credit risk

In assessing whether the credit risk has increased significantly since
initial recognition, the Group compares the risk of default over the
remaining life of the asset at the reporting date with the risk of default
for the same period at initial recognition. In making this assessment,

- the Group considers both quantitative and qualitative information
- about the risk of default that is reasenable and suppertable, including

forward-looking information that is avaitable. This includes assessment
of a deterioration in: actual or expected business; financial er economic
conditions of the borrower; actual or expected operating results, cash
flows and financial position of the borrower; and the regulatory,
economic, er technalogical environment faced by the borrower.

Irrespective of the outcome of the abeve assessment, the Group
presumes that the credit risk on a financial asset has increased
significantly since initial recognition when contractual payments
are more than 30 days past due, unless the Group has reasanable
and supportable information that demonstrates otherwise.

Definition of default
The Group considers that a default has taken place where information

i developed internally indicates that the borrower is unlikely to pay its
. creditors, including the Group, in full,

Irrespective of the above analysis, the Group considers that default has
occurred when a financial asset is more than 90 days past due unless
the Group has reasonable and supportable information to demonstrate
that a more lagging default criterion is more appropriate.

pl Tradereceivables and accrued income

Trade receivables and accrued income are measured at fair value

on initial recognition. If there is cbjective evidence that the asset

is impaired, it is written down to its recoverable amount and the
irrecoverable amount is recognised as an expense in operating costs.

The Group applies the simplified approach permitted by IFRS 9 for
estimating expected credit losses on trade and other receivables.

For trade receivables that are assessed not to be impaired individually,
expected credit losses are estimated based on the Group’s historical
experience of trade receivable write-offs and reasonable, supportable
forward-leoking information which is available without undue cost

or effort.




2 Accounting policies (continued)

gql Retirement benefits

{i) Defined benefit schemes

The difference between the value of defined benefit pension scheme
assets and defined benefit pension scheme liabilities is recorded on
the balance sheet as a retirement benefit asset or cbligation.

Defined benefit pension scheme assets are measured at fair value
using bid price for assets with quoted prices. For scheme assets with
no quoted price, the fair value is derived by using quotations from
independent third parties or by using applicable valuation techniques
at the end of each reporting period. Defined benefit pension scheme
liabilities are measured at the batance sheet date by an independent
actuary using the projected unit method and discounted at the current
rate of return on high quality corporate bonds of equivalent term and
currency to the liahility.

Service cost, representing the cost of employee service in the year, is
included in operating costs. Net finance cost is calculated by applying
the discount rate used for the scheme liabilities to the net obligation.

Changes in the retirement benefit obligation that arise from:

« differences between the return on scheme assets and interest
income included in the income statement;

s actuarial gains and losses from experience adjustments; and

= changes in demcgraphic or financial assumptions,

are classified as remeasurements, charged cr credited to other
comprehensive income and recorded in the statement of
comprehensive income in the period in which they arise.

There is no contractual agreement, or stated policy, for charging the
net defined benefit cost to participating Group companies. Therefore,
the parent recognises a charge in the income statement which is equal
to the contributions payable in the year. The net defined benefit cost for
these schemesis recognised by the sponsoring employers, Severn
Trent Water Limited and Hafren Dyfrdwy Cyfyngedig.

(i) Defined contribution schemes
Contributions to defined contribution pension schemes are charged
ta the income statement in the peried in which they fall due.

rl  Provisions
Provisions are recognised where;

* there is a present cbligation as a result of a past event;

* it is probable that there will be an outflow of economic benefits
to settle this obligation; and

* areliable estimate of this amount can be made.

Insurance provisions are recognised for claims notified and for claims
incurred but which have not yet been notified, based on advice from
the Group’s independent insurance advisers.

Pravisicns are discounted to present value using a pre-tax discount
rate that reflects the risks specific to the liability where the effect
is material.

s]  Purchase of own shares

Where market purchases of Severn Trent ordinary shares are
made through an obligating contract, a liability for the present value
of the redemption ameunt is recognised and charged to retained
earnings. Payments for the purchase of shares are charged to the
liability when made.

Shares held by the Severn Trent Employee Share Ownership Trust that
have not vested unconditionally by the balance sheet date are deducted
from shareholders’ funds until such time as they vest.
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tl  Borrowings

The accounting pelicy for borrowings that are the hedgeditem in a fair
value hedge is set outin note 2 u) and the accounting pelicy for lease
liabilities is set out in note 2 j).

All other borrowings are initially recognised at fair value less issue
costs. After initial recognition, borrowings are subsequently measured
at amortised cost using the effective interest rate method whereby
interest and issue costs are charged to the income statement and
added to the carrying vatue of borrowings at a constant rate in
proportion to the capital amount outstanding.

Index-linked debt is adjusted for changes in the relevantinflation index
and changes in value are charged to finance costs.

Barrowings denominated in foreign currency are translated to
sterting at the spot rate on the balance sheet date. Exchange gains
or losses resulting from this are credited or charged to gains/losses
on financial instruments.

ul  Derivative financial instruments

Derivative financial instruments are stated at fair value, including
accrued interest. Fair value is determined using the methodology
described in note 34 a). The accounting policy for changes in fair
value depends on whethar the derivative is designated as a hedging
instrument. The various accounting policies are described below.

Interest receivable or payable in respect of derivative financial
instruments is included in finance income or costs.

Derivatives not designated as hedging instruments
Gains or losses arising on remeasurement of derivative
financial instruments that are not designated as hedging
instruments are recognised in gains/losses on financial
instruments in the income statement.

Derivatives designated as hedging instruments

The Group uses derivative financial instruments such as cross
currency swaps, forward currency contracts and interest rate
swaps to hedge its risks associated with foreign currency and
interest rate fluctuations.

At the inception of each hedge relationship, the Group documents:

» the economic relationship between the hedging instrument
and the hedged item;

* its risk management chjectives and strategy for undertaking
the hedge transaction; and

» whether changes in fair value or the cash flows of the hedging
instrument are expected to offset changes in fair values or cash
flows {as appropriate] of the hedged item.

Hedge accounting is discontinued when the hedging instrument
expires, is sold, terminated or exercised, or no longer qualifies
for hedge accounting.

Fair value hedges

Where a loan or borrowing is in a fair value hedging relationship it is
remeasured for changes in fair value of the hedged risk at the balance
sheet date, with gains or losses being recognised in gains/losses on
financial instrumeants in the income statement. The gain or loss on the
corresponding hedging instrument is also taken to gains/iosses on
financial instruments in the income statement so that the effective
portian of the hedge will offset the gain or loss on the hedged item.

If hedge accounting is discontinued, the fair value adjustment arising

from the hedged risk on the hedged item is amertised to the income
staternent over the anticipated remaining life of the hedged item.
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2 Accounting policies (continued)

ul  Derivative financial instruments {continued|

Cash flow hedges

The portion of the gain or lass on the hedging instrument that is
determined to be an effective hedge is recognised in equity and the
ineffective partion is charged to gains/losses on financial instruments
in the income statement. When the gain or loss from the hedged
underlying transaction is recognised in the income statement, the
gains or losses on the hedging instrument that have previously been
recognised in equity are recycled through gains/losses on financiat
instruments in the income statement,

I hedge accounting is discontinued, any cumulative gain or loss

on the hedging instrument previously recognised in equity is held
in equity until the forecast transaction occurs, or transferred to
gains/losses on financial instruments in the income statement if
the forecast transaction is no longer expected to occur. From this
point the derivative is accounted for in the same way as derivatives
not designated as hedging instruments, If the hedging instrument
is terminated, the gains and losses previcusly recognised in equity
are held in equity until either the forecast transaction occurs or the
forecast transaction is no lenger expected to occur.

Embedded derivatives

Where a contract includes terms that cause some of its cash flows
to vary in a similar way to a derivative financial instrument, that part
of the contract is considered to be an embedded derivative.

Embedded derivatives are separated from the contract and measured
at fair value with gains and losses taken ta the income statement if the
host contract is not an asset within the scope of IFRS % and:

+ the risks and characteristics of the embedded derivative are not
closely related to those of the contract;

* aseparate instrument with the same terms as the embedded
derivative would meet the definition of a derivative; and

= the contract is not carried at fair value with gains and losses
reperted in the income statement.

In all other cases embedded derivatives are accounted for in line
with the accounting policy for the contract as a whole.

v] Share based payment

The Group operates a number of equity settled share based
compensation plans for employees. The fair value of the employee
services received in exchange for the grant is recognised as an
expense over the vesting period of the grant.

The fair value of employee services is determined by reference to the fair
value of the awards granted, calculated using an appropriate pricing
maodel, excluding the impact of any non-market vesting conditions.

The number of awards that are expected to vest takes into account
non-market vesting conditions including, where appropriate, continuing
employment by the Group. The charge is adjusted to reflect shares that
do not vest as a resull of failing to meet a non-market condition.

Share based compensation plans are satisfied in shares of the parent
company. Where the fair value of the awards is not recharged to
participating Group companies, the parent comgpany records the fair
value of the awards as an increase in its investment in the subsidiary.
The investment is adjusted to reflect shares that do not vest as a result
of failing ta meet a non-market based condition.
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w] Cash fiow statement

For the purpose of the cash flow statement, cash and cash equivalents
include highly liquid investments that are readily convertible to known
amounts of cash and which are subject to an insignificant risk of
change invalue. Such investments are normally those with less than
three months maturity from the date of acquisition and include cash
and bank balances and investments in liquid funds.

Net cash and cash equivalents include overdrafts repayable on
demand and amounts drawn under the Groug's revelving credit facility.

Interest paid in the cash flow statement includes amounts charged to
the income statement and amounts included in the cost of property,
plant and equipment.

x] Business combinations

Acquisitions of subsidiaries and businesses are accounted for using
the acquisition method. The consideration transferred in a business
combination is measured at fair value. The identifiable assets acquired
and the liabilities assumed are recognised at their fair value at the
acquisition date except that:

« deferred tax assets or liabitities and retirement benefit assets or
obligations are recognised and measured in accordance with the
policies set out under nates 2 e] and 2 q] above; and

¢ assets or disposal groups that are classified as held for sale are
measured in accordance with the policy set out below.

Where an asset or group of assets [a disposal groupl is available for
immediate sale and the sale is highly probable and expected to occur
within one year, then the disposal group is classified as held for sale.
The disposal group is measured at the lower of the carrying amount
and the fair value less costs to sell. Depreciation is not charged on
such assets.

_ Where the initial accounting for a business combination is incomplete
i at the end of the reporting period, the Group reports provisional

amounts and finalises these within one year of the acquisition date
{the ‘measurement period’].

Goodwill is measured as the excess of the sum of the consideration
transferred, the amount of any non-controlling interest in the acquiree
and the fair value of any interest in the acquiree previously held by the
Group over the net of the amounts of the assets and liabilities acquired.
If the amount of the assets and liabilities acquired exceeds the amount
of the consideration, this is immediately recognised in the income
statement as a bargain purchase gair.

Contingent consideration is measured at fair value at the acquisition date.

During the measurement period, changes in provisional fair values
of assets and liabilities acquired, or of contingent consideration, are
recognised as adjustments to goedwill or bargain purchase gain.

! Qutside the measurement period, changes in fair value of contingent

consideration that is not classified as equity are recognisedin

| profit or loss.

3 New accounting policies and

future requirements
At the balance sheet date, no Standards or Interpretations were
in issue but nat yet effective that are expected te have a material
impact on the Group's financial position.



& Critical accounting judgments and key

sources of estimation uncertainty
In the process of applying the Group's accounting policies, the Greup
is required to make certain judgments, estimates and assumptions
that it believes are reasonable based on the information available.
Although these estimates are based on management’s best knowledge
of the amount, event or actions, actual results may ultimately differ
from those estimates.

al  Critical accounting judgments
{il Classification of costs between operating expenditure

and capital expenditure
Severn Trent Water's business involves significant construction and
engineering projects. Assessing the classification of casts incurred on
such projects between tapital expenditure and operating expenditura
requires judgments to be made. The judgments are made based on
objective criteria that that Group has developed to facilitate the
consistent application of its accounting policies. The costs of like-for-
like replacement of infrastructure components are recognised in the
income statement as they arise. Total infrastructure renewal
expenditure during the year was £151.0 million [2020: £14%.6 million).
Expenditure which results in quality or capacity enhancements to the
operating capability of the infrastructure networks is capitalised and
amounted to £681.6 million [2020: £1,018.5 million).

(iil Income from connections to the water and waste

water networks
The Group receives incame from developers and domestic customers
far new connections to the water and waste water networks either in
the form of infrastructure assets or cash. The more significant
examples of these transactions are:

* Developers transfer to the Greup infrastructure assets that they
have installed in a new development. Usually there is no monetary
consideration exchanged when the Group adopts assets in
this manner.

* When new properties are connected to the network, the Group is
permitted, under the Water Industry Act, to obtain a contribution
from the developer towards the cost of reinforcing its network to
meet the additional demands arising from the new connections.
These are referred to as Infrastructure charges and the charges
are a standard amount per property and are not linked to spacific
reinforcement expenditure.

When developers require properties to be connected to the
Group's network, the Group installs a meter and connection
to each property but retains ownership of the assets and
respansibility for their maintenance.

Assessing whether this income is received in relation to the prevision
of the connection to the Group's infrastructure networks oris to
facilitate the engoing provision of water and waste water services to
the properties in question requires judgment about the nature of the
ongoing relationship between the Group and the customer. During the
period the Group received infrastructure assets with a fair value of
£44.9 million (2020: £71.1 million), infrastructure charges amounting
to £20.0 million [2020: £30.0 million) and other charges relating

to the provision of infrastructure amounting to £22.0 million

{2020: £9.6 million].

The Group considers that the purpose of these transactions is to
facilitate the ongoing provision of water and waste water services

to the properties in question and they are inextricably linked to that
ongoing service. There is a transferable right to receive an ongoing
water and waste water service that passes from customer to
customer when the property is bought and sold during the life of

the property and, without the ongoing water and waste water service,
the transactions have no value. Therefore, in line with cur accounting
policies the amounts received are held on the balance sheet and
released to turnover in the income statement over the life of the
related assets.
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Classification of loans to Water Plus for the purpose of
determining the share of joint venture losses to be recognised
At 1 April 2020 the Group's equity investment in Water Plus was nil,
having been written down in fuil during the year ending 31 March 2020
by the losses in the year. Unrecognised losses at 1 April 2020 were
£4.9 million. The Group has advanced loans to Water Plus under
varying terms. Assessing whether any of these loans form part of the
Group’s net investment in Water Plus under |AS 28 requires judgments
to be made. The Group has made available two revolving credit
facilities [RCFs'l from Severn Trent Plc in the sums of £32.5 millien
and €£100.0 millien respectively. The RCFs bear interest at LIBOR plus
2.1% and 3.25%, and, at the balance sheet date, were repayable in
September 2021 and December 2023 respectively.

The amounts drawn down under beth facilities fluctuate with Water
Plus’s working capital requirements. The Greup considers that the
€100.0 million facility has been advanced on arm’s length commercial
terms and that it does not form part of the Group's net investment in
Water Plus. None of Water Plus's losses have been written off against
the amount receivable on the £100.0 million RCF.

The Group's intenticn at 31 March 2021 was tc extinguish

the £32.5 million facility and replace with a long-term capital
investment, either in the forr of an equity investment or new
zero-coupon sharehotder loan notes. Following the year end the
Board approved the injection of a £32.5 million equity investrment

and this has been implemented. The aporoval during the post balance
sheet event period acts as confirmation of the Group’s decumented
intention at 31 March 2021, and therefore as evidence supporting

the existence of these conditions at the reporting date. As such the
full balance drawn at 31 March 2021 on the £32.5 million facility is
presented within non-current loans receivable, and forms part of

the Group's net investment in Water Plus. A total of £13.8 million has
been written off against the carrying value of the non-current loan
receivable, consisting of £4.9 million unrecognised exceptional losses
from the prior period, and the Group’s share of Water Plus's losses
after tax for the year ended 31 March 2021 of £8.9 million.

liv] Classification of share of joint venture losses as exceptional
The Group's accounting policy defining exceptional items is set out
in note 2 above.

in the previous year the Group recegnised £46.8 million of Water Plus's
losses after tax as an exceptional item, reducing the carrying value of
the Group's investment in Water Plus to nil. This left £4.9 million of
exceptional losses unrecegnised, These losses have been recognised
in the current year as an exceptional item in line with the treatment
adopted in the previous year.

In the current year Water Plus has been significantly affected

by the economic impacts of the lockdowns imposed as a result

of the COVID-19 pandemic. However, itis not possible accurately

to determine how much of Water Plus’s loss in the current year is
attriputable to the impacts of COVID-19 and how much is due to normal
trading factors. Therefore the Group’s share of Water Plus’s lossesin
the current year has not been classified as an exceptional item.

Severn Trent Plc Annual Report and Accounts 2021 177



NOTES TC THE GROUP FINANCIAL STATEMENTS CONTINUVED

4 Critical accounting judgments and key ‘
sources of estimation uncertainty
(continued)

bl  Sources of estimation uncertainty

il Depreciation and carrying amounts of property,

plant and equipment

Calculating the depreciation charge and hence the carrying value for
property, plant and equipment requires estimates to be made of the
useful lives of the assets. The estimates are based on engineering data
and the Group's experience of similar assets. Details are set out in note
2i). The average useful Life of property, plant and equipment is around
43 years. Afive year change in the average useful lives would resutt

in a £36 million change in the depreciation charge.

The climate change scenarios that we have modelled have not
indicated a requirement to amend the estimated useful life of our
assets. During the year the Group has reassessed the useful ecenomic
lives of its mechanical and engineering assets. The average estimated
useful lives across £825.0 million net book value of assets at 31 March
2021 has been increased from 20 years to 22 years. The change is
required following identification of updated engineering data, and has
resulted in a £9.8 million decrease in the depreciatien expense in the
current year. The impact over the next four years is expected to be

a £7.8 million decrease in depreciation expense per year,

iil]  Retirement benefit obligations

Determining the amount of the Group's retirement benefit obligations
and the net costs of providing such benefits requires assumptions to
be made concerning long-term interest rates, inflation and longevity
of current and future pensioners. Changes in these assumptions
could sighificantly impact the amount of the obligations or the cost of
providing such benefits. The Group makes assumptions concerning
these matters with the assistance of advice from independent
quatified actuaries. Details of the assumptions made and associated
sensitivities are set out in note 28 to the financial statements.

iii} Expected credit losses on trade receivables

Expected credit losses for trade receivables are based on the
historical credit losses experienced over the last nine years and
reasonable forecasts of the future impact of the COVID-19 pandemic
on unemployment levels and hence on the Group's collection of
trade receivables. In the current period, the forecast peak tevel of
unemployment has increased and the period to return ta current i
levels has lengthened in consensus economic forecasts.

We based our assessment of future unemployment trends on

the Bank of England’s most recent Manetary Policy Report at the
balance sheet date, for February 2021, which forecasted a peak rate
of unemployment for the UK of 7.8% in the third quarter of calendar
year 2021 with a return to the pre-COVID level of unemployment
4% in 2024,
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i The gross carrying amounts and expected credit loss allowances
. for trade receivables and accrued income were as follows:

2021 2020

£m £m

' Gross carrying amount 563.9 603.6

Provision for bad and doubtful debts (137.1) [141.7)

Net carrying amount 4268 461.9
Maovements in the expected credit loss allowance are as follows:

2021 2020

£m £m

At 1 April 141.7 120.2

Charge for bad and doubtful debts 40.0 829

Amounts written off during the period (44.6] (21.4]

At 31 March 1371 141.7

On 6 May, the Bank of Engtand published its latest Monetary Policy
Report. This revised the forecast for unemployment 1o show a peak
levet of 5.4% in the third quarter of calendar year 2021 and an earlier
recovery to the pre-COVID level in the first quarter of calendar

year 2023,

If our assessment of future unemployment trends had been based
on this ferecast, the expected credit loss in the period would have

‘ been £7.7 million lower.
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5 Segmental analysis
al Background
The Group is organised into two main business segments:

Regulated Water and Waste Water includes the wholesale water and waste water activities of Severn Trent Water Limited, its refail services
to domestic customers, and Hafren Dyfrdwy Cyfyngedig.

Business Services includes the Group’s Operating Services businesses, the Green Power business, the Property Develapment business
and our cther nen-regulated businesses including affinity products and searches.

In 2019/20 the Bioresources and Developer Services businesses were managed by, and included in, Business Services. These activities are
now managed by Regulated Water and Waste Water and we have amended our segmental presentation to reflect the new structure. We have
provided a reconciliation of the prior year segmental information from the old basis to the new basis below.

The tables below show the changes from the oid to the new segmentation for turnover and PBIT for the year ended 31 March 2020:

Regulated Regulated

Water and Water and

Waste Water Developer  Waste Water

[old basis|  Bioresources Services [new basis|

Em Em Em Em

Turnover 1,620.7 87.3 0.1 1,708.1
Profit before interest and tax 511.5 293 (0.4) 540.4
Business Business

Services Developer Services

[old basis]  Bioresaurces Servites {new basis)

Em fm Em Em

External turnover 2228 (87.3) (0.1] 135.4
Inter-segment turnover 17.6 (15.1) - 25
Total turnover 240.4 [102.4) (0.m 137.9
Adjusted PRIT 64.9 (29.3] 0.4 3.0
Amortisation of acquired intangible assets [2.1} - - (2.1]
Profit before interest and tax 62.8 [29.3) 0.4 339

The tables below show the changes from the old to the new segmentation for capital employed at 31 March 2020:

Regulated Regulated

Water and Water and

Waste Water Developer Conselidation  Waste Water

[old basis]  Bioresources Services  adjustments |new basis|

Em £m £m Em €m

Operating assets 9,883.0 293.4 12.7 (12.1) 10,177.2
Goodwilt 63.5 - - - 43.5
Segrment assets 9.946.5 293.6 12.7 [12.1) 10,240.7
Segment operating liabilities (1,991.8) (12.5) [4.0) 17.6 (1,990.7)
Capital employed 7.954.7 2811 87 5.5 8,250.0
Business Businesg

services Developer  Consolidation Services

lold basis]  Bioresources Services  adjustments [new basis]

£m £m £m Em £m

Operating assets 626.3 {293.6] (12.7) 121 3321
Goodwill 292 - - - .2
Segment assets 655.5 (293.6) (12.7) 121 3613
Segment operating liabilities (42.4) 125 40 (17.6] (43.5]
Capital employed 6131 (281.1) (8.7) (5.5} 3178
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5 Segmental analysis (continued)
bl Segmental results

The Severn Trent Executive Commitiee (‘'STEC'| is considered to be the Group's chief operating decision maker. The reports provided to STEC

include segmental infarmation prepared on the basis described above.

Results from interests in our joint venture are not included in the segmental reports reviewed by STEC.

Goodwilt is allocated and manitored at the segment level.

Transactions between reportable segments are included within segmental results, assets and liabilities in accordance with Group accounting

policies, These are eliminated on consolidation.

The measure of profit or loss that is reported to STEC for the segments is adjusted PBIT. A segmental analysis of turnover and adjusted PBIT

is presented below.

The following table shows the segmental turnever and PBIT:

2020
2021 [restated]
Regulated Regulated
Water and Business Water and Business
Waste Water Services Waste Water Services
£m Em £m £m
External turnover 1,693.9 132.9 1,708.1 135.4
Inter-segment turnover - 1.8 - 25
Total turnover 1,693.9 1347 1,708.1 1379
Adjusted PBIT 4521 258 539.6 36.0
Amortisatien of acquired intangible assets - 2n - 21
Profit before interest and tax 452.1 237 539.6 339
Profit before interest, tax and exceptional items is stated after:
2021 2020
Regulatad Regulated
Water and Business Water and Business
Waste Water Servicas Waste Water Seryices
£m £m £m £m
Depreciation of property, plant and equipment 3313 10.7 3171 10.2
Depreciation of right-of-use assets 1.4 2.0 5.4 1.5
Amortisation of intangible assets 3.3 0.8 30.3 05
Profit/iloss] on disposal of fixed asaets 0.1 (2.3) 1.3 (7.0
The reportable segments’ turnover is reconciled to Group turnover as follows:
2020
2021 [restated]
£m £m
Regulated Water and Waste Water 1,693.9 1,708.1
Businass Services 134.7 137.9
Corporate and other 0.9 0.7
Consolidation adjustments (2.3 (2.0
1,827.2 1,843.5

Included in the revenues of Regulated Water and Waste Water of £1,693.9 million [2020: £1,708.1 million} is £216.1 millien (2020: £306.6 million)
which arose from sales to Water Plus Select Limited. No other single customer contributed 10% or more to the Group’s revenue for either

20217 or 2020,
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5 Segmental analysis [continued)
bl Segmental results (continued)
Segmental adjusted PBIT is reconcited to the Greup's profit before tax as fellows:

2020

2021 [restated]

£m £m

Regulated Water and Waste Water 4521 940.4
Business Services 25.8 36.0
Corperate and other {5.1 (5.¢]
Consolidation adjustments - [0.5]
Adjusted PBIT 472.8 570.3
Amortisation of acquired intangible assets (in Business Services] 21) (2.1
Net finance costs (187.1) (188.4]
Gain/[loss) on impairment of loans receivable 346 (4.9]
Net losses on financial instruments (6.2) (17.4]
Share of net loss of joint venture accounted for using the equity method (13.8] {46.8]
Profit on ordinary activities before taxation 267.2 0.7

The Group's treasury and tax affairs are managed centrally by the Group Treasury and Tax departments. Finance costs are managed on a Group
basis and hence interest income and costs are not reported at the segmental tevel. Tax is not reported to STEC cn a segmental basis.

c] Segmental capital employed
Separate segmental analyses of assets and liabilities are not reviewed by STEC. The balance sheet measure reviewed by STEC on a segmental
basis is capital employed.

2021 2020 (restated)
Regulated Regulated

Water and Business Water and Business

Waste Water Services Waste Water Services

£m £m Em £m

Operating assets 10,433.4 331.0 10,177.2 3321
Goodwill 63.5 29.2 - -
Segment assets 10,496.9 360.2 10,240.7 3613
Segment operating liabilities (2,174.4) (40.0] (1,990.7) (43.9)
Capital employed 8,322.5 320.2 8,250.0 317.8

Operating assets cemprise other intangible assets, property, plant and equipment, right-of-use assets, retirement benefit surpluses, inventory
and trade and other receivables.

Operating liabilities comprise trade and other payables, retirement benefit obligatiens and provisions.
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5 Segmental analysis [continued)
¢)  Capital employed [continued]
The reportable segments’ assets are reconciled to the Group's total assets as follows:

2020
2021 [restated|
£m E£m
Segment assets
Regulated Water and Waste Water 10,496.9 10,240.7
Business Services 3460.2 3613
Corporate and ather 35 37
Other financial assets 971 1141
Loan receivable from joint venture 840 92.6
Current tax receivable - 3.1
Consolidation adjustments {18.6) (13.8)
Total assets 11,0231 10,801.7
The consolidatien adjustments comprise elimination of intra-group debtors and unrealised profits on fixed assets.
The reportable segments’ Liabilities are reconciled to the Group's total liahilities as follows:
2020
2021 [restated]
£m Em
Segment liabilities
Regulated Water and Waste Water (2,174.4) 11,990.7)
Business Services (40.01 (43.5]
Corporate and ather (46.0) [42.5)
Other financial liabilities (6,742.8] (6,594.8]
Current tax (0.2} -
Deferred tax (906.0 (01.1)
Consolidation adjustments 25.0 14.8
Total tiabilities (9,884.4} (9,558.0!
The consolidation adjustments comprise elimination of intra-group creditors.
The following table shows the additions to other intangible assets, property, plant and equipment and right-of-use assets:
2021 2020
Regulated Regutated
Water and Business Water and Business
Waste Water Services Waste Water Services
€m Em Em £m
Other intangible assets 21.7 6.5 0.7 1.8
Property, plant and equipment 652.1 8.3 946.8 9.4
Right-of-use assets 0.5 5.1 - 0.3
dl Geographical areas
The Group's sales were derived from the following countries:
2021 2020
£m Em
UK 1,825.4 1,838.9
Other 0.3 46
1,825.7 1,843.5

The Group's nan-current assets [excluding financial instruments, deferred tax assets and post-employment benefit assets) were lacated in the

UK in 2021 and 2020.
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Revenue recognised from contracts with customners is analysed by type of revenue and by business segment below:

Regulated
Water and Business Corporate  Consolidation
Waste Water Services and other  adjustments Group
o1 £m £m £m £m £m
Water and waste water services 1,664.8 - - - 1,664.8
Operating services - 70.3 - - 70.3
Renewable energy 27.4 51.9 - {1.8] 775
Other sales 1.7 12,5 0.9 (0.5 14.6
1,693.% 134.7 0.9 {2.31 1,827.2
Regulated
Water and Business Corporate Consolidation
Waste Water Services and other  adjustments Group
2020 [restated) Em £m £m £m £m
Water and waste water services 1,6735 - - - 1,673.5
QOperating services - 70.7 - - 70.7
Renewable energy 30.2 53.5 - i2.5) 81.2
Other sales 4.4 13.7 0.7 0.7 18.1
1,708.1 137.9 0.7 (3.2) 18435

Following the changes in the segmental presentation described in note 5, the Bioresources and Developer Services businesses previously
included in Business Services and are now included within Regulated Water and Waste Water.

Revenue classification by business segment for the year ended 31 March 2020 has been restated in (ine with the change in the basis of

segmentation as shown below:

Regulated Regulated

Waterand Water and

Waste Water Developer Consolidation  Waste Water

lold basis]  Bicresources Services  adjustments [new basis]

£m £m Em Em Em

Water and wasle water services 1,616.4 57.1 - - 1,6735
Renewabte energy - 453 - {15.1) 30.2
Other sales 43 - 0.1 - 4.4
1,620.7 102.4 0.1 (15.1] 1,708.1

Business Business

Services Developer Services

lold basisl  Bioresources Services Inew basisl

£m Em Em Em

Water and waste water services 57.1 (57.1] - -
Operating services 70.7 - - 70.7
Renewable energy 98.8 (45.3) - 53.5
Other sales 13.8 - 0.1 13.7
240.4 (102.4) 0.1 137.9

Revenue from water and waste water services provided to customers with meters is recagnised when the service is provided and is measured
based on actual meter readings and estimated consumption for the period between the last meter reading and the year end. For custemers whe
are not metered, the performance obligation is to stand ready to pravide water and waste water services throughout the period. Such customers
are charged on an annyal basis, coterminous with the financial year and revenue is recognised on a straight line basis over the financial year.
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6 Revenue from contracts with customers (continued)

The Operating Services business includes a material 25-year contract with multiple perfarmance abligations. Under this contract with the
Ministry of Defence {'MOD’), the Group bills the customer based on an inflation-linked volumetric tariff and invaices are payable on normat
commercial kerms. The performance obligations, which are satisfied as the services are performed, are: operating and maintaining the
customer's infrastructure assets; upgrading the customer’s infrastructure assets; administrating the services received from statutory
water and sewerage undertakers; and administrating billing services of the custorner’s commercial and Non Base Dependent customers.
Revenue has been allocated to each performance obligation based on the stand-alone selling price of each performance obligation, which

is based on the forecast costs incurred and expected margin for each obligation. Changes to projected margins are adjusted on a cumutative
basis in the period that they are identified.

Other than the provision of water and waste water services, there is no direct correlation between the satisfaction of the performance
abligations and the timing of billing and customer payments. The estimated transaction price for the contract is derived from estimates of the
customer's consumption at the contract tariff rate, adjusted for inflation, This estimate is updated on an annual basis. There was no significant
change in the estimated transaction price in the year. At 31 March 2021 the aggregate amount of the astimated transaction price allocated

to perfarmance obligations that were not satisfied was £414.1 million [2020: £45%.3 millien]. This amount is expected to be recognised as
revenue as follows:

2021 2020

£m Em

in the next year 456.2 43.6
Between one and five years 184.4 177.6
After rmore than five years 185.5 238.1
4161 4593

The assumptions and other sources of estimation uncertainty in relation to this contract do not present a significant risk of a material adjustment
to the carrying amounts of assets and liabilities in the next financial year and therefore are not included as a scurce of estimation uncertainty in
note 4 bl,

Revenue recognised in excess of amounts billed is recorded as a contract asset and ameounts billed in excess of revenue recognised is recorded
as a contract liability. Changes in contract assets in the year were as follows:

2021 2020

£m Ern

Contract asset at 1 April 36.6 351
Amounts billed 49.01 (47.6)
Revenue recognised 50.6 AN
Contract asset at 31 March 38.2 364

No cantract liabilities arose fram the Group’s Qperating Services contract with the MOD.

Deferred income arising from connections to the Group's water and waste water networks represents a contract liability and is recognised in
line with the Group’s accounting policy set aut in note 2 and the judgment described in note 4, Changes in the Group’s contract tiabilities from
deferred income were as follows:

2021 2020

£m £m

At T April 1,188.3 1093.0
Contributions and grants received 41.4 3%9.4
Assets transferred at no cost 44.9 7.1

Amounts released to income statement (15.5) {15.4]
At 31 March 1,259.1 1,188.3

Revenue amounting to £15.5 million (2020: £15.4 miltien] that was included in the opening balance of the contract liability was recognised in the
income statement during the year. No revenue was recognised in the year from performance obligations relating to connections to the Group's
water and waste water networks that were satisfied or partially satisfied in previous years (2020: nill,

Payments for infrastructure charges and other charges relating to connection to the networks occur when the connections are made.
The performance obligations, including provision of an ongoing water and wasle water service, are provided over the life of the relevant property.
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& Revenue from contracts with customers (continued)
Revenue from the remaining performance obligations is expected to be recognised as fellows:

2021 2820
Em £m
In the next year 15.1 163
Between one and five years 604 45.2
After more than five years 1,183.6 1,106.8
1,259.1 1,188.3
7 Net operating costs
2021 2320
Before Before
adjustingand  Adjusting and adjustingand  Adjusting and
exceptional exceptional exceptional exceptional
costs costs Total costs costs Total
Em £m £m fm Em £m
Wages and salaries 287.8 - 287.8 2811 - 281.1
Social security costs 28.0 - 28.0 289 - 8.9
Pension costs 271 - 27.1 258 - 25.8
Share based payments 78 - 7.8 8.1 - 8.1
Total employee costs 350.7 - 350.7 3439 - 3439
Power 99.3 - 99.3 94.5 - 94.5
Raw materials and consumables 75.6 - 75.6 68.4 - 68.4
Rates 83.6 - 83.6 81.6 - 81.4
Charge for bad and doubtful debts 40.0 - 40.0 429 - 429
Services charges 38.6 - 38.6 39.4 - 394
Depreciation of tangible fixed assets 3420 - 342.0 327.4 - 3274
Depreciation of right-of-use assets 3.6 - 3.6 6.6 - 4.6
Amortisation of intangible fixed assets 321 21 34.2 0.8 2.1 329
Hired and contracted services 2467 - 246.7 2378 - 2378
Rental charges
- land and buildings 0.4 - 0.4 0.6 - 0.6
- other 1.0 - 1.0 1.3 - 1.3
Hire of plant and machinery 7.7 - 7.7 T4 - 7.4
[Profit)/loss on disposal of tangible fixed assets (2.2) - (2.2) 1.2 - 1.2
Exchange losses/{gains] 0.2 - 0.2 (0.6) - {0.6)
Infrastructure maintenance expenditure’ 151.0 - 151.0 149.6 - 16%.6
Ofwat licence fees 4.5 - 4.5 5.1 - 5.1
Other operating costs §0.9 - 60.9 421 - 42.1
Other operating income (2.3) - (2.3) (3.0 - (3.01
1,533.4 2.1 1,635.5 1,477.0 2.1 1,479.1
Release from deferred credits' - - - (15.4) - [15.4)
Own work capitalised {179.0 - (179.0) (181.5) - (181.5]
1,354.4 2.1 1,356.5 1,280.1 21 1,282.2

1. Refer to nate 2a liiil Changes in accounting presentation for detaits of the change in presentatian for release from deferred credits and income from diversions.

Further details of exceptional cests are given in note 8. Other adjusting costs are amortisation of acquired intangible assets.
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7 Netoperating costs [continued)
During the year the following fees were charged by the auditor:

2021 2020
£€m £m
Fees payable to the Company's auditor for:

- the audit of the Company's annual accounts 0.3 0.2
- the audit of the Company's sutsidiary accounts a.é 05
Total audit fees 0.9 0.7

Fees payable to the Company's auditor and its associates for other services to the Group:
- audit related assurance services 0.1 0.1
- other assurance services 0.1 01
Total non-audit fees 0.2 0.2

Other assurance services also include certain agreed upon procedures performed by Deloitte in connection with Severn Trent Water's
regulatory reporting requirernents to Ofwat.

Details of the Greup policy on the use of the auditor for non-audit services and how auditor independence and objectivity are safeguarded
are set out in the Audit Committee Report on pages 107 and 113. No services were provided pursuant to contingent fee arrangements.

Details of Directors’ remuneration are set out in the Directors’ Remuneration Report on pages 142 to 144,

8 Exceptional items before tax

2021 2020
Em £€m
Loss an impairment of loans due from joint venture (see note 20) - (£.9)
Share of net losses of joint venture [see note 20} 4.9 146.8]
(4.9 (51.71
9 Employee numbers
Average number of employees linciuding Executive Directors] during the year:
2021 (restitoeznl
By business segment
Regulated Water and Waste Water 4,536 6,345
Business Services 486 441
Corporate and other " 10
7,033 6,796
The prior year has been restated to reflect the changes in the segmental presentation as described in nate 5.
10 Finance income
2021 2020
£m Em
Interest income earned on bank deposits 01 0.4
Qther financial income 2.4 13
Tatal interest receivable 25 1.7
Interest income on defined benefit scheme assets 57.3 58.2
59.8 59.9
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11 Finance costs

2021 2020
£€m £m

Interest expense charged on:
Bank loans and overdrafts 1.4 216
Other loans 166.1 150.5
Lease liabilities 43 43
Total borrowing costs 181.8 176.4
Other financial expenses 2.4 2.6
Interest cost on defined benefit scheme liabilities 62.7 §9.3
2469 2483

Borrewing costs of £30.4 mitlion [2020: £44.2 millicn] incurred funding eligible capital projects have been capitalised at an interest rate of 2.44%
(2020: 2.68%). Tax relief of £5.8 million (2020: £8.4 million) was claimed on these costs which was credited to the income statement, offset by a
related deferred tax charge of £5.8 million [2020: £8.4 million].

12 Net (losses)/gains on financial instruments

2021 2020
€m £m

[Loss)/gain on swaps used as hedging instruments in fair value hedges (8.1) 5.1
Gain/(lossl arising on debt in fair value hedges 4.2 [1.6)
Exchange gain/(loss) on other loans 148 16.7)
Loss on cash flow hedges transferred from equity (8.2) (8.2)
Hedge ineffectiveness on cash flow hedges (2.0) 27
Loss arising an swaps where hedge accounting is not applied (8.2 (2.8
Amortisation of fair value adjustment an debt 12 1.1
Gain on swap terminaticn 0.1 -

(6.2) (17.4)

The ioss from financial assets and liabilities mandatorily measured at fair value through profit or loss was £16.3 million {2020: loss of £4.7 mitlion].
There were no financial assets or liabilities designated as at fair value through the profit or less (2020: nill.

The Group's hedge accounting arrangements are described in note 36.

13 Taxation
al  Analysis of tax charge in the year

2021 2020
£m £m
Current tax
Current year at 19% {2020: 19%) 30.4 36.2
Prior years [3.6) (5.2
Total current tax 26.8 31.0
Deferred tax
Origination and reversal of temperary differences:
Currentyear 23.7 29.8
Prior years 45 (0.7
Exceptional charge on rate change - 91.8
Total deferred tax 28.2 120.9
55.0 151.9
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13 Taxation (continued)

bl  Factors affecting the tax charge in the year

The tax expense for the year is higher [2020: higher) than the standard rate of corporation tax in the UK of 19% (2020: 19%). The differences are
explained below:

2021 2020

£m Em

Profit before taxation 267.2 310.7
Tax at standard rate of corporation tax in the UK 19% (2020: 19%] 50.8 59.0
Tax effect of depreciation on non-qualifying assets 4.0 13
Other permanent differences 0.7) 5.7
Adjustments in respect of prior years 0.9 (5.9
Exceptional deferred tax arising from rate change - 918
Total tax charge 55.0 151.9
2021 2020

£m Em

Profit befare taxation 267.2 310.7
Tax at standard rate of corporation tax in the UK 19% {2020: 19%] 50.8 59.0
Tax effect of depreciation on non-qualifying assets 40 13
Other permanent differences 0.7) 5.7
Tax effect of accelerated capital allowances 2111 [24.2]
Other timing differences (2.6) (3.6}
Adjustments in respect of prior years (3.5) (5.2)
Total current tax charge 268 310

The most significant factor impacting the Group's current tax charge is the difference between the depreciation charged on property, plant and
equipment in the financial statements and the amount deductible from taxable profits in the form of capital allowances. Where the assets qualify
for capital allowances this creates a temporary difference and deferred tax is recognised on the difference between the carrying amount of the
asset and the amount that will be deductible for tax purposes in future years. Changes in the amount of deferred tax recognised on these assets
are charged or credited to deferred tax in the income statement. Where the amount of the capital allowances received is greater than the
depreciation charged this is referred to as accelerated capital allowances.

Certain of the Group's property, plant and equipment assets are not eligible for capital allowances under current tegislation. Therefore there
is no tax deduction that corresponds to the depreciation charged on these assets and deferred tax is not recognised in respect of this
permanent difference.

Other permanent differences comprise expenditure that is not deductible for tax purpeses orincome that is not taxable.

Deferred tax is provided at 19%, being the corporation tax rate applicable at the balance sheet date. The impact of the UK Government's
anncuncement of its intention to increase the rate of corporate tax to 25% with effect from 1 April 2023 is set out in note 27.

Other timing differences comprise items other than depreciation of property, plant and equipment where the amount is included in the tax
computation in a different period from when it is recognised in the income statement. Deferred tax 1s provided on these items.

The amounts included for tax liabilities in the financial statements include estimates and judgments relating to uncertain tax positions. If the
computations subsequently submitted to HMRC include different amounts then these differences are reflected as an adjustment in respect
of prior years in the subsequent financial statements.
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13 Taxation (continued)

¢l laxlcredited)/charged directly to other comprehensive income or equity

in additioen to the amount [creditedl/charged fo the income statement, the following amounts of tax have been (credited]/charged to other
comprehensive income or equity:

201 2020
£m £m
Currenttaxon:
Pension contributions in prior periods - (9.5)
Share based payments (0.4) -
Total current tax credited to other comprehensive income ar equity (0.4) (9.5
Deferred tax on:
Actuarial gains (30.8) 329
Cash flow hedges 6.3 [7.4)
Share based payments (0.4) 10.8)
Transfers to the income statement 1.6 1.6
Pension contributions in prior periads - 9.5
Effect of change in tax rate - (2.7]
Total deferred tax [credited)/charged to other comprehensive inceme or equity (23.7] 339
14 Dividends
Amounts recognised as distributions to owners of the Campany in the year:
2021 2020
Pence per Pence per
share £m share Em
Final dividend for the year ended 31 March 2020 (2019) 60.05 143.1 56.02 1331
Interim dividend for the year ended 31 March 2021 (2020) 40.63 97.1 40.03 95.3
Total dividends paid 100.68 240.2 94.05 228.4

Proposed final dividend for the year ended 31 March 2021 60.95 147.6

The proposed final dividend is subject to approval by shareholders at the Annual General Meeting and has not been included as a liability in these
financial staterments,
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15 Earnings per share

al Basic and diluted earnings per share

Basic earnings per share is calculated by dividing the earnings attributable to ordinary shareholders by the weighted average number of
ordinary shares in issue during the year, excluding treasury shares and those held in the Severn Trent Employee Share Qwnership Trust,
which are treated as cancelled.

For diluted earnings per share, the weighted average number of ordinary shares in issue is adjusted to assume conversion of all dilutive potential
ordinary shares. These represent share options granted to employees where the exercise price is less than the average market price of the
Company’s shares during the period.

Basic and diluted earnings per share are calculated on the basis of profit attributable ta the owners of the Company.

The calculation of basic and diluted earnings per share is based on the following:

il Earnings for the purpose of basic and diluted earnings per share

2021 2020

£m £m

Prafit for the year 212.2 158.8

ii)  Number of shares

2021 2020

m m

Weighted average number of ardinary shares for the purpose of basic earnings per share 238.1 238.0
Effect of dilutive potential ordinary shares:

- share options and LTIPs 1.3 1.4
Weighted average number of erdinary shares for the purpose of diluted earnings per share 239.4 239.4
bl Adjusted earnings per share

2021 2020

pence pence

Adjusted basic earnings per share 105.4 1446.0
Adjusted diluted earnings per share 104.8 145.1

Adjusted earnings per share figures exclude the effects of deferred tax, exceptional tax, losses/gains on financiat instruments, current tax
related to losses/gains on financial instruments, amortisation of acquired intangible assets, exceptional items and current tax related to
exceptional items. The Directors consider that the adjusted figures provide a useful additional indicator of performance. The denominators
used in the calculations of adjusted basic and diluted earnings per share are the same as those used in the unadjusted figures set out above.

The adjustments te earnings that are made in calculating adjusted earnings per share are as follows:

2021 2020
£m Em
Earnings for the purpase of basic and diluted earnings per share 212.2 158.8
Adjustments far:
- exceptional items before tax 4.9 51.7
- current tax on exceptional items - (0.9
- amaortisation of acquired intangible assets 21 2.1
- net losses an financial instruments 8.2 17.4
- current tax on net lesses/gains on financial instruments (2.6 [2.6)
- deferred tax 28.2 120.9
Earnings for the purpose of adjusted basic and diluted earnings per share 251.0 347.4
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16 Goodwill

2021 2020
£m £m

Cost
At 1 April 1.4 90.9
Adjustment to provisional fair values on acquisition - 0.5
At 31 March M4 91.4

Goodwill relates to specific cash-generating units {{CGUs’) hence no allocation of goodwillis required. A summary of the carrying amount of
goodwill by CGU is presented below.

2021 2020

£m £m

Regulated Water and Waste Water §2.2 62.2
Green Power South (formerly Agrivert] 29.2 292
.4 91.4

al Regulated Water and Waste Water
Regulated Water and Waste Water also has an intangible asset with indefinite useful life amounting to £4.3 millien [2020: £4.3 million].

On 1 July 2018 Instruments of appointment of Severn Trent Water Limited and Hafren Dyfrdwy Cyfyngedig (formerly Dee Valtey Water Limited)
were amended to align the areas for which the appointments were made with the national border of England and Wales. As a result, the business
that the goodwill relates to is now partly in Severn Trent Water and partly Hafren Dyfrdwy consequently this goodwill is allocated to the
Reguiated Water and Waste Water cash-generating unit.

The Group has reviewed the carrying value of goodwill for impairment in accordance with the policy stated in note 2. The carrying value of the
Regulated Water and Waste Water CGU was determined on the basis of fair value, through a Level 3 valuation, less costs to sell.

The fair value, determined using a discounted cash flow calcutation for the Regulated Water and Waste Water segment is based on the most
recent financial projections available for the business, which cover the four year period to 31 March 2025.

The key assumptions underlying these projections are the cash flows in the projections and the following:

Key assumption %
Discount rate 5.9
RPlinflation 2.7
CPl inflation 20
Growth rate in the period beyond the detailed projections 1.5

The discount rate is an estimate for the weighted average cost of capital at the year end date based on the post-tax WACC detailed in the OFWAT
PR12 Final Determination. The rate disclosed above is the equivalent pre-tax nominal rate.

Inflation has been included in the detailed projections at 2.7% and 2.0% for RPl and CPI respectively based on the Bank of Ergland’s target
rate for CPI.

Cash flows beyond the end of the five-year period are extrapolated using an assumed real growth rate of 1.5% in the Group’s regulatory capital
base, based on past experience.

The fair value less costs to sell for the CGU exceeded its carrying value by £3,725 million. Anincrease in the discount rate to 6.8% or a reductien
in the growth rate in the period beyond the detailed projections to 1.0% would reduce the recoverable amount to the carrying amount of the CGU.
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16 Goodwill (continued)
b)] Green Power South [formerly Agrivert]

On 30 Novernber 2018, the Group acquired Agrivert Holdings and its subsidiary undertakings resulting in goodwill of £28.7 millian.
Adjustments to the provisional fair value of the assets and liabilities acquired in the prior year increased the goodwill to £29.2 millian,

This goadwill has been allocated to the Green Power South cash-generating unit which is determined to be the lowest level of independent

cash flows relating to the goodwill. Green Power South is included within the Green Power part of the Business Services segment,

The Group has reviewed the carrying value of goodwill for impairment in accordance with the policy stated in note 2. The carrying value

of the Green Power South CGU was determined on the basis of a value in use calculation.

The value in use determined using a discounted cash flow calculation for the Green Power South CGU is based an the most recent financial

projections available for the business to 2024,

The key assumptions underlying these projections are the cash flows in the projections and:

Key assumption

D/ﬂ

Discount rate

Growth rate in the period beyond the detailed projections

6.0
2.0

The discount rate was based on a review of a range of external sources of information about the cost of capital for the Severn Trent energy
business. This rate was then converted to the equivalent pre-tax discount rate disclosed above.

Cash flows beyond the end of the five-year period are extrapolated using an assumed growth of 2.0% in the Group’s free cash flows, informed

through external market trends.

The value in use for the CGU exceeded its carrying value by £59 million. An increase in the discount rate to 7.8% or reduction in the growth rate

in the period beyond the detailed projections to negative 0.2% would reduce the recoverable amount to the carrying amount of the CGU.

17 Other intangible assets

Computer software def\:f‘:j::riseenc: Other
Internally costs and intangible
generated Purchased patents assets Total
£m £m £m £m £m
Cost
AL1 April 2019 235.2 135.0 12.8 358 4188
Additions 44.6 17.9 - - 625
At 1 April 2020 279.8 1529 12.8 35.8 481.3
Additions 10.8 1.4 - - 222
Disposals {8.91 18] - - (10.7)
Transfers fram property, plant and equipment 222 - - - 222
At 31 March 2021 303.9 162.5 12.8 35.8 515.0
Amortisation
At 1 April 2019 (187.9] (3.2 (128 (0.7 [294.6)
Amortisation for the year {17.4) (13.4) - (2.1) [32.9]
At 1 April 2020 (205.3) [106.6] [(12.8] (2.8 (327.5]
Amortisation for the year (20.0] 12.1) - 2.1 (34.2)
Disposals 8.9 1.8 - - 10.7
At 31 March 2023 (216.4) {116.9] (12.8 (4.9 (351.0)
Net book value
At 31 March 2021 g7.5 45.6 - 30.9 164.0
At 31 March 2020 74.5 463 - 330 153.8

Qther intangible assets include the instrument of appointment acquired with Dee Valley Water and customer contracts and energy subsidy
cantracts both acquired with Agrivert. The instrument of appointment has an indefinite useful life and as such the carrying value has been
included in the impairment assessment performed for the Regulated Water and Waste Water CGU described in note 16. As at 31 March 2027

noimpairment was recorded [2020: nil).
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Fixed plant
Landand Infrastructure and Moveable  Assetsunder
buildings assets equipment plant  construction Total
£m £m £m £m £m £m

Cost
At 1 April 2019 35811 52779 4,023.4 56.1 1,284.0 14,2325
Additiens 90.1 162.9 170.7 7% 524.4 956.0
Transfers on commissioning 95.1 56.9 152.0 1.1 (305.1 -
Disposals (12.2) - (5.4) (7.9) (10.5] (36.0)
At 1 April 2020 3,794 5.497.7 4,340.7 67.2 1,492.8 15,1525
Additions 121.6 108.9 226.0 6.4 196.5 659.4
Transfers on commissioning 1444 166.6 258.1 25 (571.6] -
Transfers tointangible assets - - - - [22.2) {22.2]
Disposals (5.1] - (32.0i (38 0.2) [61.1]
At 31 March 2021 4,015.0 5,773.2 4,792.8 72.3 1,095.3 15,748.6
Depreciation
At 1 April 2019 (1,370.8] [1,354.3] [2,503.1) (37.5] - [5.265.7]
Charge for the year (89.7) (39.3) (192.6] (5.8 - (327.4)
Disposals 25 - 5.1 7.3 - 19
Impairment (0.5) - - - - [0.5]
At 1 April 2020 (1,451.5] {1.393.4) 12,690.6] 135,01 - 15,571.7]
Charge for the year 195.71 (41.1) [199.5) (5.7] - [342.01
Disposals 5.0 - 320 3.3 - 40.3
At 31 March 2021 {1,562.2 (1,434.7) (2,858.1] (38.4] - (5,873.4]
Net book value
At 31 March 2021 2,472.8 4,338.5 1.934.7 339 1,095.3 9,875.2
At 31 March 2020 23026 4,104.1 1,650.1 312 1,492.8 9,580.8

Additions include assets transferred from developers at no cost, which have been recognised at their fair value of £44.9 million [2020: £71.1 million).

The net book value of land and buildings is analysed as follows:

2021 2020
£m £m
Freeheld 2,472.5 2,302.3
Short leasehold 0.3 0.3
2,472.8 2,302.6
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19 Leases

al The Group’s leasing activities

The Group leases various properties, equipment and vehicles. Lease agreements are typically made for fixed periods of up to 999 years but may
have extension options as described in note 2 j|.

During the year the Group negotiated an option to extend the lease relating to its West London anaerobic digestion plant for a further 25 years
from 2038. The Group assessed that it was reasonably certain that the optien would be exercised and has adjusted the right-of-use asset and
lease liability accordingly. The Group also reconsidered its assessment of its options la extend its leases relating to the Wallingford, Cassington
and North London sites and determined that it was now reasonably certain that these options would be exercised, Accordingly the Group has
also adjusted these right-of-use assets and lease liabilities to reflect the extension periods.

The inclusion of these extension periods in the lease terms increased the right-of-use assets by £1.6 million and the lease liabilities by
£1.6 million. The impact on amounts charged to the income statement was not material.

Lease contracts are negotiated on an individual basis and include a wide range of terms and conditions. The contracts do notinclude covenants
other than security interests in the leased assets that are held by the lessor and leasad assets may not be used as security for other borrowing.
The contracts do not impose any restrictions on dividend payment, additional debt or further leasing. There were no sale and leaseback
transactions in the period.

b] Income statement
The income statement includes the following amounts relating tc leases:

2021 2020
€m Em
Depreciation charge of right-of-use assets:
Land and buildings 1.3 1.4
Infrastructure assets 1.2 1.0
Fixed plant and equipment 0.4 3.6
Moveable plant 0.7 0.6
Total depreciation of right-of-use assets 3.6 6.6
interest expense included in finance cost 4.3 4.3
Expense relating to short-term leases included in operating costs 1.0 11
Expense relating to leases of low value assets included in operating costs 0.4 01
¢}  Balance sheet
The balance sheet inctudes the following amounts relating to leases:
2021 2020
£m £m
Right-of-use assets:
Land and buildings 1.8 10.4
Infrastructure assets 1126 113.8
Fixed plant and equipment 4.3 4.2
Moveable plant 2.1 0.4
130.8 128.8
Additions to right-of-use assets were £5.6 millian.
2021 7020
£m Em
Lease lighilities:
Current 7.7 58
Non-current 113.6 1169
1213 122.7
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19 Leases (continued)
¢] Balance sheet [continued)
Obligations under lease liabilities were as follows:

2021 2020

£m Em

Within 1 year 13.2 10.1
1-2years 9.8 10.0
2 -5years 32.4 Nz
After more than 5 years 100.7 127
Gross cbligations under leases 156.1 164.0
Less future finance charges (34.8) (41.3}
Present value of tease oblLigations 121.3 1227

Net obligations under leases were as follows:

2021 2020

£m £m

Within T year 7.6 5.8
1-2years 6.3 5.7
2-5Oyears 22.9 20.9
After more than 5 years 845 90.3
Included in noan-current liabilities 113.7 116.9
1213 122.7

d) Cash flow
The total cash cutflow for leases in the year was £9.9 millicn (2020: £9.8 million] which consists of £4.3 million [2020: £4.3 mitlicn] payments
of interest and £5.6 million [202C: £5.5 million] repayment of principal elements. This is included in financing cash flows.
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20 Interests in joint venture
Particulars of the Group’s principal joint venture undertaking at 31 March 2021 were:

Propertion of

Countryof  Classofshare ownership
Name Type incorporation capital held interest
Water Plus Group Limited Joint venture  Great Britain Ordinary B 50%

Water Plus is the largest business retailer in the non-household retail water market in England and Scotland with close to 1 in 3 businessesin
England as customers. Its principal activities are core retail services including billing, meter reading, call centre support and water efficiency
advice as well as key account management services and value added solutions.

Water Plus competes in England and Scotland for customers ranging from small and medium-sized enterprises threugh to large corporate
entities in both the private and public sectors.

Movements in the investment were as follows:

2021 2020

£rm €m

Carrying value of joint venture investment at 1 April - 370
Zero coupon loan note classified as part of net investment - 9.8
RCF reclassified as additional long-term investment 325 -
Group's unrecognised losses after tax from prior year (4.9) -
Group's share of loss after tax and comprehensive loss (8.9) [46.8)
As at 31 March 18.7 -
Amount included in long-term loans and receivables ns.7l -
Carrying value of joint venture investment at 31 March - -

In common with other non-household retailers, Water Plus has been significantly impacted by the COVID-19 pandemic. The resulting lockdown
significantly redyced business customers’ water consumption, and Water Plus's revenues and profits after tax. Water Plus also expects to see
increases in business customer failures as a result of lower economic activity in the past year.

At the previous year end (31 March 2020) we wrote down our investment in Water Plus to nil. Given that the Group's intention at 31 March 2021
was to extinguish the existing £32.5 million Revolving Credit Facility [ RCF’) extended to Water Plus and replace it with a long-term capital
investment, this amount has been classified as part of the Group's net investment in Water Plus. Details are provided in note 4. A total loss

of £13.8 million (2020: loss of £46.8 million] has been recorded in the current period in the income statement, consisting of £4.9 million
unrecognised losses from the prior period recorded as an exceptional item, and the Group’s share of Water Plus's losses after tax for

the year ended 31 March 2021 of £8.9 million recorded in adjusted results.

The Group has no accumulated unrecognised losses in Water Plus at 31 March 2021 (2020: £4.9 million).

As at 31 March 2021 and 2020 the joint venture did not have any significant contingent liakilities to which the Group was exposed and, other
than those set out below, the Group did not have any significant contingent liabilities in relation to its interests in the joint venture. The Group
had no capital cammitments in relation to its interests in the joint venture at 31 March 2021 or 2020.

The Company has given guarantees in favour of Water Plus Limited in respect of the joint venture’s liabilities to wholesalers in the Opan Water
market. The guarantee is capped at £54.1 million (2020: £54.1 million).

The registered office of Water Plus Group Limited is Two Smithfield, Leonard Coates Way, Stoke-0n-Trent ST1 4FD.

At 31 March 2021 Water Plus had current assets of £263.6 million, non-current assets of £27.6 million, current liabilities of £55.2 million and
non-current liabilities of £284.4 million. Included in these amounts were cash of £20.3 million, current financial Uiabilities excluding trade and
other payables and provisions} of nil and non-current financial Liabilities of £282.9 million.

Its revenue for the year then ended was £722.6 million and it recorded a loss for the year and total comprehensive loss of £17.7 million after
depreciation and amortisation of £3.3 million, finance income of £3.2 million, finance costs of £8.5 million and a tax credit of £2.2 million.
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21 Categories of financial assets

2021 2020
Note £m £m
Fair value through profit and loss
Cross currency swaps - not hedge accounted 160 36.7
Interest rate swaps - not hedge acceunted - 4.9
16.0 41.6
Derivatives designated as hedging instruments
Cross currency swaps - fair value hedges 165 23.7
Energy hedges - cash flow hedges 8.4 0.2
249 23.9
Total derivative financial assets 40.9 65.5
Financial assets at amortised cost
Trade receivables 22 207.8 220.1
Accrued income 22 219.0 2418
Other amounts receivable 22 459 58.0
Loan receivable from joint venture 22 84.0 92.6
Short term deposits 23 - 11.3
Cash atbank and in hand 23 56.2 37.3
Total financial assets at amortised cost 612.9 661.1
Total financial assets 653.8 726.6
Disclosed in the balance sheet as;
Non-current assets
Derivative financial assets Ky 455
Trade and other receivables 94.6 103.7
131.7 169.2
Current assets
Derivative financial assets 38 -
Trade and other receivables 4621 508.8
Loan receivable from joint venture - -
Cash and cash equivalents 56.2 48.6
5221 557.4
653.8 726.4
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22 Trade and other assets

2020
2021 [restated]
£m £m
Current assets

Net trade receivables 207.8 2201
Qther amounts receivable 35.3 46.9
Contract assets 38.2 36.6
Prepayments 14.9 16.0
Net accrued income 219.0 2418
515.2 561.4

Non-current assets
Other amounts receivable 10.6 1.1
Prepayments 6.9 14.7
Loan receivable from joint venture 84.0 92.6
101.8 117.8
616.7 §79.2

A prior period adjustment has been made to reflect a change in presentation for the ageing of contract assets. See note 2 a (iiil.

Prepayments includes unamartised success fees paid a3 a result of winning the MOD centract (see note &) amounting to £5.3 mitlion (2020: £5.9 mitlion).
The costs are being amortised on a straight line basis over the life of the contract.

The carrying values of trade and other receivables are reasonable approximations of their fair values.

a) Creditrisk

i} Trade receivables and accrued income

Credit control policies and procedures are determined at the individual business unit level. By far the most significant business unit of the Group
is Severn Trent Water Limited, which represents 92% of Group turnover and 93% of net trade receivables. Severn Trent Water has a statutory
obligation to provide water and waste water services to domestic customers within its region. Therefore there is no concentration of credit risk
with respect to its trade receivables from these services and the credit quality of its customer base reflects the wealth and prosperity of all of
the domestic households within its region,

In the current and prior year, the Group's joint venture, Water Plus, was the largest retailer for non-domestic customers in the Severn Trent
region. The trade receivables and amounts shown as loans receivable from joint venture are disclosed within note 43, Related party
transactions. Credit risk is considered separ ately for trade receivables due from Water Plus and is considered immaterial as amounts
outstanding are paid within 30 days.

The Group applies the {FRS 9 simplified approach to measuring expected credit losses, which uses a lifetime expected credit loss allowance for
atl trade receivables, contract assets and acerued income.

A collective provision is recorded for expected credit losses against assets for which no specific provision has been made. Expected credit losses
for trade receivables are based on the historical credit losses experienced over the last nine years and reasonable supportable information on
the future impact of the COVID-19 cutbreak an unemployment tevels and hence on the Group’s collection of trade receivables.

Debts are written off when there is no realistic expectation of further collection and enforcement activity has ceased. There were no ameunts
outstanding on receivables written off and still subject to enforcement activity (2020: nill.

i) Contract assets

The contract assets represent the Group’s right to receive consideration from the Ministry of Defence for services provided. On that basis the
Group considers that the credit risk in relation to these assets is immaterial and therefore no provision for expected credit lesses has been
recognised (2020: nil).

iiil  Loan receivable from joint venture
As well as trade receivables fram Water Plus the Group has advanced loans to its joint venture. These loans are assessed for impairment under
the two-stage impairrment model in IFRS 9.
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22 Trade and other receivables (continued)

bl Expected credit loss allowance

il Trade receivables and accrued income

The expected credit loss at 31 March 2021 and 2020 was as set out below. The expected loss rate disclosed is calculated as the expected loss on
the total amount ariginally billed for each age category.

Gross
Expected loss carrying Loss  Netcarrying
rate amount attowance amount
201 Yo £m £m £m
Not past due 5 285.1 (14.4) 270.7
Up to 1 year past due 29 85.1 (24.6] &05
1 -2 years past due 45 57.4 {25.7) 31.7
2 - 3years past due 49 43.2 {21.2) 220
3 - 4years pastdue 47 329 {15.4) 175
4 - byears past due 49 221 (10.8]) 11.3
5 - 6 years past due 62 16.2 {(10.0) 6.2
b - 7 years past due 62 10.6 (6.6 4.0
7 - 8years past due &1 49 (3.0 1.9
8- 9 years pastdue b4 28 {1.8] 1.0
More than 9 years past due 100 36 {3.6] -
563.9 13711 426.8
Expected loss Gross carrying Less  Netcarrying
rate amount allowance amount
2020 % £m £m £m
Not past due 8 349.8 [27.4) 322.4
Upto 1 year past dus 33 600 (19.74 403
1 - 2years pastdue 42 674 (28.4) 33.0
2 - 3years pastdue 47 435 [20.3) 23.2
3 - 4years past due 48 30.4 [14.6) 15.8
4 - byears pastdue 67 223 [13.7) 8.6
5 - 6 years past due b4 15.7 [10.1) 5.6
6 - 7 years past due 48 8.3 (4.0) 43
7 - Byears past due 46 4.1 (1.9) 22
8 - 9years past due 50 1.0 (0.5) 0.5
More than 9 years past due 100 1.1 (1.1 -
503.6 [141.7) 461.9
Movements on the expected credit loss allowance were as follows:
2021 2020
£m £m
At 1 April 141.7 120.2
Charge for bad and doubtful debts 40.0 42.9
Amounts written off during the year 144.6) (21.4]
At 31 March 1371 141.7

i} Loan receivable from joint venture

In the previous year, the Group determined that there had been a significant increase in the credit risk since inception relating to its

loans receivable of £85.3 millien (202C: £97.5 million] from Water Plus, in the light of a significant increase in losses incurred by Water Plus.
Following continued losses from Water Plus in the current year, the Group determines that there continues to be a significant increase

in credit risk since inception on the loan receivable balance from Water Plus, albeit at a reduced level to the prior year. The Group has therefore
assessed the lifetime expected credit loss of its loans to Water Plus at 31 March 2021 (2020: lifetime expected credit loss) based on Water Plus’s
financial projections, taking into account the expected impact of COVID-19 in more than one scenario, as this is considered to be reasonable
and supportable forward-locking informaticen. The Group has reduced the expected credit loss provision to £1.3 million [2020: £4.9 million]
resulting in a net loan receivable of £84.0 million {2020: £92.6 million).
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23 Cash and cash equivalents

2021 2020

£m £m

Cash at bank and in hand 56.2 373
Short term depaosits - 1.3
56.2 48.6

Short term bank deposits are held as security deposits for insurance obligations, which are not available for use by the Group. In addition,
£22.1 million (2020: £17.5 million] of cash at bank and in hand is restricted for use on the Ministry of Defence contract and is not available for
use by the Group.

24 Borrawings

2027 2020
£m £rm
Current liabilities

Bank loans 2320 469.5
Other loans 251.2 0.1
Lease liabilities 7.7 5.8
Qverdraft 12.2 -
503.1 475.4

Non-current liabilities
Bank loans 7791 782.4
Cther leans 5,220.1 5,058.4
Lease liabilities 113.6 1169
61128 5.957.7
6,615.9 6.433.1

See note 35 for details of interest rates payable and maturity of borrewings.
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25 Categories of financial liabilities

2021 2020
Note €m £m
Fair value through profitand {oss
Interest rate swaps - not hedge accounted 64.0 78.5
inflation swaps - not hedge accounted 321 27.7
26.1 106.2
Derivatives designated as hedging instruments
Cross currency swaps - fair value hedges 0.6 -
Interest rate swaps - cash flow hedges 30.2 90.2
Energy hedges - cash flow hedges - 7.2
30.8 57.4
Total derivative financial liabilities 126.9 163.6
Other financial liabilities
Borrowings 24 6,615.9 6,433.1
Trade payables 26 408 45.4
Other payables 26 8.7 231
Total other financial liabilities 6,665.4 6,501.6
Total financial liabilities 6,792.3 6,665.2
Disclosed in the balance sheet as:
Non-current liabilities
Derivative financial Liabilities 126.9 159.2
Borrowings 6,112.8 5,957.7
Other payables - 6.5
6,239.7 6,123.4
Current liabilities
Derivative financial liabilities - 4.4
Borrowings 503.1 475.4
Trade payables 4£0.8 45.4
Other payables 8.7 16.6
552.6 541.8
6,792.3 6,665.2
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26 Trade and other payables

2021 2020
£m €m
Current liabilities
Trade payables 40.8 454
Sacial security and ather taxes 74 7.7
Other payables 8.7 16.6
Accruals 4849 487.6
Deferred income 15.1 16.3
557.1 573.6
Non-current liabilities
Other payables - 6.5
Accruals 6.3 8.8
Deferred income 1,244.0 1172.0
1,250.3 1,187.3
1,807.4 1,760.9
Movements in the deferred income balance are set aut in note 6 to the financial statements.
27 Deferred tax
An analysis of the movements in the major deferred tax liabilities and assets recognised by the Group is set out below:
Accelerated Retirement Fair value of
tax benefit financial
depreciation obligaticns  instruments Other Total
£m £m £m £m £m
At 1 April 2019 823.6 [42.7) (37.1] 33 7471
Charge/[credit] to income 2938 13 1.0 (1.0} 29.1
Charge/[credit) to income arising from rate change 96.9 [1.6) (4.0 05 91.8
Charge/lcredit] to equity - 424 (5.8) 08 358
Charge/{credit) to equity arising from rate change - (23] (0.4} - [2.7)
At 1 April 2020 950.3 (2.9] {48.3) 2.0 901.1
Charge/[credit) to income 218 5.9 1.4 0.9 28.2
Charge/lcredit] to equity - 130.8) 7.9 (0.4) (23.3)
At 31 March 2021 972.1 (27.8] (39.0) 0.7 906.0
Deferred tax assets and liabilities have been offset. The offset amounts, which are to be recovered/settled after more than 12 months,
are as follows:
2021 2020
Em £m
Deferred tax asset 166.8) {51.2)
Deferred tax liability 972.8 952.3
906.0 2017

In March 2021 the UK Government annaunced its intention to increase the rate of corporation tax to 25% with effect from 1 April 2023, If this rate
had applied at the balance sheet date the deferred tax Liability would have been £286 million higher.
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28 Retirement benefit schemes

al  Defined benefit pension schemes

(il Background

The Group operates a number of defined benefit pension schemes. The Severn Trent Pension Scheme and the Severn Trent Mirror Image
Pension Scheme closed to future accrual on 31 March 2015, while the Dee Valley Water Limited Section of the Water Companies Pension
Scheme, which is a sectionalised scheme, currently remains open to accrual. The defined benefit pension schemes cover increases in accrued
benefits arising from inflation and pension increases. Their assets are held in separate funds administered by Trustees. The Trustees are
required to actin the best interests of the schemes’ beneficiaries. A formal actuarial valuation of each scheme is carried out on behalf of the
Trustees at triennial intervals by an independent professionally qualified actuary. Under the defined benefit pension schemes, members are
entitled to retirement benefits calculated by reference to their pensionable service and pensionable salary history, with inflationary pension
increases applied in line with the scheme rules.

The defined benefit pension schemes and the dates of their last completed formal actuarial valuations as at the accounting date are as follows:

Date of last formal actuarial valuation

Severn Trent Pension Scheme {STPS')* 31 March 2019
Severn Trent Mirror Image Pension Scheme [[STMIPS'] 31 March 2019
Water Companies Pension Scheme - Dee Valley Water Limited Section [DVWS'] 31 March 2020

* The STPSis by far the largest of the Group's UK defined benefit schemes, camprising over 90% of the Group’s averalt defined benefit obligations

[ii) Amountincluded inthe balance sheet arising from the Group’s obligations under the defined benefit pension schemes

2021 20620
£€m Em
Fair value of assets 2,600.4 24141
Present value of the defined benefit obligations (2,968.1) [2,648.1)
(367.7] [234.0]
Presented on the balance sheet as:
Retirement benefit obligation - funded schemes in surplus 171 213
Retirement benefit obligation - funded schemes in deficit {374.5] [247.4]
Retirement benefit obligation - unfunded schemes 18.3] (7.9
Retirement benefit obligation - total {384.8) [255.3)
Net retirement benefit obligation (367.71 [234.0)
2021 2020
STPS,STMIPS, and DYWS £m Em
Fair value of scheme assets
Equities 493.3 275.6
Corporate bonds 1,047.5 925.7
Liabitity-driven investment funds ['LDIs’) 629.9 720.4
Property 255.1 2619
High-yield bonds 28.4 282
Cash 148.2 202.3
2,600.4 24141

Most of the assets have queted prices in active markets, but there are equities, corporate bonds and LOI investments which are unguoted
amounting to £544.6 million.
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28 Retirement benefit schemes (continued)

al Defined benefit pension schemes (cantinued}

liil Amountincluded in the balance sheet arising from the Group's obligations under the defined benefit pension schemes [continued)
Movements in the fair value of the scheme assets were as follows:

201 2020
£€m £m
Fair value at 1 April 2,414 24189
Interestincame on scheme assets 57.3 58.2
Contributions from the sponsoring companies 381 462
Contributions frem scheme members - 0.1
Return on plan assets [excluding amounts included in finance income) 2127 (0.4)
Scheme administration costs (3.9 (3.4)
Benefits paid 117.91 (105.5)
Fair value at 31 March 2,600.4 24141
Movements in the present value of the defined benefit obligations were as follows:
2021 2020
£m £m
Present value at T April (2,648.1) (2,871.8)
Service cost (0.2i (0.2}
Past service cost (0.3] -
Interest cost (62.71 (69.3)
Contributions from scheme members - (0.1)
Actuarial gains/[losses! arising from changes in demographic assumptions 3319 (49.0)
Actuarial (losses)/gains arising from changes in financial assurnptions (639.7) 2225
Actuarial gains arising from experience adjustments A1 14.3
Benefits paid 17.9 105.5
Present value at 31 March (2,968.1] (2,648.1]

The Group has an obligation to pay pensions te a number of former employees, whose benefits would otherwise have been restricted by the
Finance Act 1989 earnings cap. Provision for such benefits amounting to £8.3 millien (2020: £7.9 million) is included as an unfunded scheme
within the retirement benefit obligation.

The Group has assessed that is has an uncanditional right to a refund of any surplus assets in each of the schemes following settlement of all
abligations to scheme members and therefare the surplus in DVWS has been recognised in full.

(il Amounts recegnised in the income statement in respect of these defined benefit pension schemes

2021 2020
£m £m

Amounts charged to operating costs:
Current service cost 0.2y (0.2]
Past service cost {0.3) -
Scheme administration costs {3.9) (3.4
£.4) {3.6]

Amounts charged to finance costs:
Interest cost (62.7) (69.3)
Amounts credited to finance income:

Interest tnceme on scheme assets 57.3 58.2

Total amount charged to the income statement (9.8 (14.7)
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28 Retirement benefit schemes (continued)

al Defined benefit pension schemes [continued)

[iii} Amounts recognised in the income statement in respect of these defined benefit pension schemes [continued)
The actual return on scheme assets was a gain of £270.0 millien (2020: £57.8 million).

Actuarial gains and tosses have been reported in the statement of comprehensive income.

0On 20 November 2020 the High Courtissued a judgment in relation to the application of gender equality in Guaranteed Minimum Pension rights
as far as it relates to historical transfer values paid that may have an impact on the Group’s defined benefit pension liabilities. The Group has
estimated the cost of equalising these further benefits, and has allowed for this cost within the past service cast item over 2020/21 (£0.3 million).

livl Actuarial risk factors
The schemes typically expose the Group te actuarial risks such as investment risk, inflation risk and longevity risk.

Investment risk

The Group's contributions to the schemes are based on actuarial calculations which make assumptions about the returns expected from the
schemes investments. If the investments underperform these assumptions in the long-term then the Group may need to make additional
contributions to the schemes in order to fund the payment of accrued benefits.

Each scheme's investment strategy seeks to balance the level of investment return sought with the aim of reducing volatility and risk.

In undertaking this approach reference is made to both the maturity of liabilities and the funding level of that scheme. A number of further
strategies are employed to manage underlying risks, including liability-matching asset strategies, diversification of asset portfolios and
interest rate hedging.

Currently the schemes have a balanced approach toinvestment in equity securities, debtinstruments and real estate. Due to the long-term
nature of the scheme liabilities, we consider it appropriate to invest a portion of the scheme assets in equity securities and in real estate to
leverage the return generated by the fund.

Inflation risk

The benefits payable to members of the schemes are linked to inflation measured by the RPI or CPI, subject to caps. The Group’s contributions
to the schemes are based on assumptions about the future level of inflation. If inflation is higher than the levels assumed in the actuarial
calculations then the Group may need to make additionat contributions to the schemes in order to fund the payment of accrued benefits.

The schemes use LDIs within the asset portfclios to hedge against the value of liabilities changing as a result of movemnents in long-term interest
rate and inflation expectations, This structure allows the schemes to both hedge against these risks and retain capital investment in assets that
are expected to generate higher returns.

Longevity risk

The Group's contributions to the schemes are based on assumptions about the life expectancy of scheme members after retirement. If scheme
members live longer than assumed in the actuarial calculations then the Group may need to make additional contributions to the schemes in
order to fund the payment of accrued benefits.

vl Actuarial assumptiens
The major financial assumptions used in the accounting vatuation of the obligations for the STPS which represents by far the largest defined
benefit obligation for the Group were as follows:

2021 2020

% pa % pa
Price inflation - RPI 3.2 25
Price inftation - CPI 24 1.7
Discount rate 20 24
Pension increases in payment 3.2 25
Pension increases in deferment 3.2 25

The assumption far RPI price inflation is derived frem the difference between the yields on longer term fixed rate gilts and on index-linked gilts.
In setting our discount rate, we construct a yield curve. Short dated yields are taken from market rates for AA corperate bonds. Lang dated

yields for the curve are based an the average yield available on all long dated AA caorporate bonds. We praoject the expected cash flows of the
schemes and adopt a single equivatent cash flow weighted discount rate taking account of the constructed yield curve.
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28 Retirement benefit schemes [continued)

al Defined benefit pansion schemes [continued)

[v] Actuarial assumptions {continued)

The maortality assumptions are based on those used in the latest triennial funding valuations. The mortality assumptions adopted at the year end
for accounting purposes and the life expectancies at age 45 implied by the assumptions are as follows for the STPS:

2021 2020

Men Women Men Women
Mortality table used S3PMA_L S3PFA_M SIPMA_L SIPFA_M
Mortality table compared with standard table 112% 95% 112% 95%
Mortality projections CMI2020  CM) 2020 CMI2019  CMI2019
Long-term rate of future impravement per annum 1.0% 1.0% 1.0% 1.0%
Weighting factor given to data for 2020 20% 20% nfa nfa
Remaining life expectancy for members currently aged 65 (years] 218 2346 222 239
Remaining life expectancy at age 45 for members currently aged 45 [years] 22.7 248 231 25.1

The catculation of the scheme obligations is sensitive to the actuarial assumptions and in particular to the assumptions relating to the discount
rate, price inflation [capped, where relevant] and martality. The following table summarises the estimated impact on the Group's obligations
from changes to key actuarial assumptions whilst helding all other assumptions constant,

Assumption Change in assumption Impact ondisclosed obligaticns

Discount rate' Increasefdecrease by 0.1% pa Decrease/increase by £48/£50 miltion
Price inflation? Increase/decrease by 6.1% pa Increase/decrease by £42/E£41 million
Mortality? Increase/decrease in life expectancy by 1year  Increase/decrease by £125 million

1. Achange in discount rate is likely to accur as a result of changes in bond yields and as such would be expected to be offset to a significant degree by a change in the value of the bond
assets held by the schemes,

2 The projected impact resulting from a change in RP! reflects the adjusted effect on pensions in payment, pensions in deferment and resultant pension increases

3. Thechange in this assumption is based on triennial valuations and reflact the fact that life expectancy rates mightincrease

In reality, interrelationships exist between the assumptions, particutarly between the discount rate and price inflation. The abeve analysis does
not take inte account the effect of these interrelationships. Also, in practice any movement in ebligations arising from assumption changes are
likely to be accompanied by movements in asset values - and so the impact on the accounting deficit may be lower than the impact on the
obligations shown above.

In presenting the above sensitivity analysis, the present value of the defined benefit abligation has been calculated using the projected unit credit
method at the end of the reporting period, which is the same as that applied in calculating the defined benefit obligation liability recognised in the
balance sheet.

lvil Effect on future cash flows
Contribution rates are set in consultation with the trustee for each scheme and each participating employer.

The average duration of the benefit obligation at the end of the yearis 17 years for STPS and STMIPS {2020: 16 years} and 15 years for DVWS
[2020: 14 years).

The most recent completed formal triennial actuarial valuations and funding agreements were carried out as at 31 March 2019 for the STPS and
STMIPS schemes and 31 March 2020 for DVWS. As a result of the STPS and STMIPS actuarial valuations, annual deficit reduction contributions
of £32.4 million, increasing in line with CPI inflation until 31 March 2027, were agreed for the STPS. During the financial year ended 31 March
2021, £12.7 million of these payments were made. With the approval of the scheme Trustee, the remaining scheduled contributions in respect

of the financial year ending 31 March 20271 have been paid in April 2021,

Payments of £8.2 million per annum through an asset backed funding arrangement will also continue to 31 March 2032 for the STPS.
Further inflation linked payments of £15.0 millicn per annum are being made through an additional asset backed funding arrangement, with
payments having started in the financial year ended 31 March 2018 and continuing to 31 March 2031. These contributiens will cease earlier
should a subsequent valuation of the STPS show that these contributions are no longer needed.

bl  Defined contribution pension schemes
The Group also operates the Severn Trent Group Personal Pensian, a defined contribution scheme, for its UK employees.

The total cost charged to operating costs of £24.3 million (2020: £25.6 million] represents contributions payable to these schemes by the Group
at rates specified in the rules of the scheme. As at 31 March 2021, no contributions (2020: nill in respect of the current reporting period were
owed to the schemes, )

Hafren Dyfrdwy cperates two defined contribution pension schemes, neither of which were material in either the current of prior year.
- L F e ’

f0A, e Tewn
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29 Provisions

Insurance Other Total

£m €m £m

At 1 April 2020 215 225 440
Charged to income statement 43 0.6 4.9
Other net additions - 6.3 6.3
Utilisaticn of provisicn [6.9] (5.3 12.2)
Unwinding of discount - 0.2 0.2
At 31 March 2021 18.9 263 43.2
2021 2020

£m Em

included in:

Current liabilities 18.0 18.9
Non-current liabilities 25.2 25.1
432 44.0

Other net additions to provisions comprise mainly provisions for capital works.

Insurance includes previsions in respect of Lyra Insurance Guernsey Limited, a captive insurance company and a wholly owned subsidiary of the
Group, and insurance deductions in Severn Trent Water Limited. The associated cutflows are estimated to arise over a period of up to five years
from the balance sheet date.

Other provisions include provisions for dilapidations, commercial disputes, either from continuing or discontinued operations, and potential
environmentat claims. The associated outflows are estimated to arise over a periced up to ten years from the balance sheet date.

30 Share capital

20 2020
£m £m
Totalissued and fully paid share capital
242,259,862 ordinary shares of 97"%sp (2020: 241,537,324) 2372 236.5
At 31 March 2021, 3,374,054 treasury shares (2020; 3,581,338) were held at a nominat value of £3,304,979 (2020; £3,505,941).
Changes in share capital were as follows:
Number tm
Ordinary shares of $7'%sp
At 1 April 2019 240,943,929 235.9
Shares issued under the Employee Sharesave Scheme 593,395 0.6
At 1 Aprit 2020 241,537,324 2365
Shares issued under the Employee Sharesave Scheme 722,538 0.7
At 31 March 2021 242,259,862 2372
31 Share premium
20 2020
£m Ern
At 1 April 137.0 128.0
Share premium arising on issue of shares for Employee Sharesave Scheme 1.1 9.0
At 31 March 148.1 137.0
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32 Other reserves

Capital
redemption Hedging

reserve reserve Total
€m £€m £m
At 1 April 2019 1571 (64.3) 928
Total comprehensive income for the year - (24.9] [24.9]
A1 April 2020 1571 (89.2] 67.9
Total comprehensive income for the year - 338 338
At 31 March 2021 1571 155.4) 101.7

The capital redemption reserve arose on the redemption of B shares.

The hedging reserve arises from gains or losses on interest rate swaps and energy swaps taken directly to equity under the hedge accounting
provisions of IFRS 9 and the transition rules of IFRS 1.

33 Capital management

The Group's principal objectives in managing capital are:

» to maintain a flexible and sustainable balance sheet structure:
+ to maintain an investment grade credit rating;

* toaccess a broad range of sources of finance to obtain both the quantum required and lowest cost compatible with the need for continued
availability;

* to manage exposure to movements in interest rates to provide an appropriate degree of certainty as to its cost of funds;
+ to minimise exposure to counterparty credit risk; and

* to provide the Group with an appropriate degree of certainty as to its foreign exchange exposure.

The Group seeks to achieve a balance of long-term funding or commitment of funds across a range of funding sources at the best possible
economic cost. The Group monitors future funding requirements and credit market conditions to ensure continued availability of funds.

The Group has continued to monitor market conditions and reduce its exposure to floating interest rates debt, which comprises 8% (2020: 12%)
of our gross debt partfolio at the balance sheet date, with a further 25% (2020- 24%)] of index linked debt and 67% (2020: 64%) of fixed rate debt.

Exposure to credit risk [exctuding credit risk relating to amounts receivable fram cantracts with customers) is set outin note 35 bJ.
Foreign exchange risk is set out in not 35 a) [ii).

At 31 March 2021 the Group had the following credit ratings:

Moody's Standard and Poar’s
Severn Trent Plc Baa2 BBB
Severn Trent Water Baal BBB+

The ratings were stable.

Akey metric in measuring financial sustainability and capital efficiency for companies inthe water sector is RCV gearing. This is measured as
net debt divided by Regulatory Capitat Value 'RCV'). The Group aims to maintain its RCY gearing ratio close ta the Ofwat assumption at the Price
Review (0% for AMP7]. At 31 March 2021 the Group's RCY gearing ratio was 67.5% (2020: 64.9%) and for Severn Trent Water Group it was 64.5%
(2020: 64.4%).

The Group's dividend policy is a key tool in achieving its capital management objectives. This policy is reviewed and updated in line with
Severn Trent Water's five year price control cycle and takes into account, inter alia, the planned investment prograrmme, the appropriate
gearing level achieving a balance between an efficient cost of capital and retaining an investment grade credit rating and delivering an
attractive and sustainable return to shareholders. The Board has decided to set the 2020/21 dividend at 101.58 pence, an increase of 1.5%
compared te the total dividend for 2019/20 of 100.08 pence. Our policy is to grow the dividend annually at ne less than CPIH until March 2025.
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2021 2020
£m £€m
Net cash and cash equivalents 440 48.6

Bank loans

Other loans

Lease liabilities

Cross currency swaps

Loans receivable from joint venture

(1,011.1) (1,251.9)
(5,471.3) (5,058.5)

(121.3) (122.7)
31.9 60.4
84.0 92.6

Net debt

Equity attributable to owners of the Company

(6,443.8] (6,231.5)
(1,138.71 (1,243.7)

Total capital

(7,582.5] (7,475.2)

34 Fair values of financial instruments

al Fair value measurements

The valuation technigues that the Group applies in determining the fair values of its financial instruments on a recurring basis are described
below. The techniques are classified under the hierarchy defined in IFRS 13 which categorises valuation techniques into Levels 1 -3 based
oh the degree to which the fair value is observable. The Group’s valuation techniques are Level 2 unless otherwise stated below:

2021 2020
£m Em  Valuationtechniques and key inputs
Cross currency swaps Discounted cash flow
Assets 32.5 404  Future cash flows are estimated based on foerward interest rates from observable yield
Liabilities (0.6) - curves at the period end and contract interest rates discounted at a rate that reflects the
credit risk of counterparties. The currency cash flows are translated at spot rate.
Interest rate swaps Discounted cash flow
Assets - 49 Future cash flows are estimated based on forward interest rates frorm observable yield
Liabilities (94.2) {(128.7) curves at the period end and contract interest rates discounted at a rate that reflects the
credit risk of counterparties.
Energy swaps Discounted cash flow
Assets 8.4 0.2 Future cash flows are estimated based on forward electricity prices from observable
Liabilities - [7.2) indices at the period end and contract prices discounted at a rate that reflects the credit
risk of counterparties.
Inflation swaps Discounted cash flow
Liabitities (32.1) (27.7) Future cash flows on the RPI leg of the instrument are estimated based on observable

forward inflation indices.

Future cash flows on the CP| leg of the instrument are estimated based on the future
expected differential between RPl and CPI.

Both legs are discounted using observable swap rates at the period end, at a rate that reflects
the credit risk of counterparties. This is considered to be a Level 3 valuation technigue.
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34 Fair value of financial instruments (continued)
al  Fair value measurements (continued}
Changes in the carrying values of instruments that are measured using a Level 3 technigue were as follows:

Inflation Contingent

swaps consideration

£m £m

At 1 April 2019 [6.2] (3.0]
Losses recognised in profit o loss (21.5) -
At 1 April 2020 {27.7) (3.0
Amounts paid - 3.0
Losses recognised in profit or loss (4.4 -
At31 March 2021 (321 -

These Level 3 instruments are valued using unobservable inputs. In valuing the inflation swaps, we have identified the unobservable input
as the CPl wedge. A change of 10bps in the CPl wedge would resultin a change in the carrying value of £7.0 million,

bl Comparisan of fair value of financial instruments with their carrying amounts
The Directors consider that the carrying amounts of all financial instruments, except those disclosed in the table below, approximate to their
fair values. The carrying values and estimated fair values of other financial instruments are set out below:

31March 2021 31 March 2020
Carrying Carrying
value Fair value value Fairvalue
£m Em Em £m
Floating rate debt
Bank loans 858.4 860.0 948.9 947.1
Other loans 183.1 1908 187.2 180.9
Overdraft 12.2 12.2 - -
1,053.7 1,063.0 1,136.1 11280
Fixed rate debt
Bank loans 30.4 30.7 182.2 1821
Other loans 3,751.2 £,201.3 3.472.8 3,903.1
Lease liabilities 121.3 134.1 122.7 129.5
3,902.9 4,366.1 3.777.7 4,214.7
Index-linked debt
Bank loans 122.3 146.2 120.8 138.0
Other loans 1,537.0 2,490 1.398.5 1,904.2
1,65%.3 2,636.3 1.519.3 2,042.2
6,615.9 8,065.4 64331 7.384.%

The above classification does not take into account the impact of unhedged interest rate swaps or cross currency swaps.

Fixed rate loans are valued using market prices for simitar instruments, which is a Level 2 valuation technique.

Index-tinked loans are rarely traded and therefore qucted prices are not considered a reliable indicator of fair value. Therefore, these loans are
valued using discounted cash flow models with discount rates derived from observed market prices for a sample of bonds, which is a Level 2

valuation technique.

Fair values of the other debt instruments are also calculated using discounted cash flow models with discount rates derived from observed
market prices, which is a Level 2 valuation technique.
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35 Risks arising from financial instruments
The Group's activities expose it to a variety of financial risks:

+ market risk lincluding interest rate risk, exchange rate risk and other price riskl;
+ credit risk;

¢ liguidity risk; and

* inflation risk.

The Group's overall risk management programme addresses the unpredictability of financial markets and seeks to reduce potential adverse
effects on the Group’s financial performance or pasition.

Financial risks are managed by a central treasury department (‘Group Treasury’] under policies approved by the Board of Directors. The Beard
has established a Treasury Committee te monitor treasury activities and te facilitate timely responses to changes in market conditions when
necessary. Group Treasury operates under the Group's Treasury Procedures Manual and Policy Statement and identifies, evaluates and hedges
linancial risks in close co-operation with the Group's operating units. The Board defines written principles for overall risk management, as well
as written policies covering specific areas such as exchange rate risk, interest rate risk, credit risk and the use of derivative and non-derivative
financial instruments. The Groups policy is that derivative financial instruments are not held for trading but may be used to mitigate the Group's
exposure to financial risk. The types of derivative instruments held and the related risks are described below.

Interest rate swaps are held to mitigate the Group's exposure to changes in market interest rates. Further details are set out in section a) (i) and
note 346 b] [il.

Cross currency swaps are held to mitigate the Group’s exposure to exchange rate mavements on amounts borrowed in foreign currencies.
Further details are set out in section a] (i) and note 36 a) [1).

Energy swaps are held to mitigate the Group's exposure to changes in electricity prices. Further details are provided in nate 36 b) [,

Severn Trent Water, the Group’s most significant business unit, operates under a reguiatory environment where its prices are linked to inflation
measured by CPIH. In order to mitigate the risks to cash flow and earnings arising from fluctuations in CPIH, the Group holds debt instruments
where the principal repayable and interest cost is linked to RPI and the Group holds RPI/CPI swaps to mitigate the risk of divergence between
RPI and CPIH.

al  Market risk
The Group is exposed to fluctuations in interest rates and, to a lesser extent, exchange rates. The nature of these risks and the steps that the
Group has taken to manage them are described below.

(i) Interestraterisk
The Group’s annual income and its operating cash flows are substantially independent of changes in markel interest rates. The Group's interest
rate risk arises from long-term borrowings.

Borrowings issued at variable rates expose the Group to the risk of adverse cash flow impacts from increases in interest rates.
Borrowings issued at fixed rates expose the Group to the risk of interest costs above the market rate when interest rates decrease.

The Group’s policy is to maintain 40% to 70% of its interest-bearing liabilities in fixed rate instruments during AMP 7. In measuring this metric,
management makes adjustments to the carrying value of debt to better reflect the amount that interest is calculated on, Details of the
adjustments made are set out below:

20 2020

£m £m

Net debt [note 38) 6,443.8 6,215
Cash and cash equivalents 56.2 48.6
Loans receivable from joint venture 84.0 92.6
Cross currency swaps included in net debt at fair value Ky 60.4
Fair value hedge accounting adjustments (23.91 [29.3)
Exchange on currency debt not hedge accounted (8.4) [23.1]
Interest bearing financial liabilities 6,583.6 6,380.7

The Group manages its cash flow interest rate risk by borrowing at fixed crindex-linked rates or by using interest rate swaps. Under these
swaps the Group receives variable rate interest and pays fixed rate interest calculated by reference to the agreed notional principal amounts.

In practice the swaps are settled by transferring the net amount. These swaps have the economic effect of converting borrowings froem variable
rates to fixed rates. The Group has entered into a series of these interest rate swaps to hedge future interest payments beyond 2030.
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35 Risks arising from financial instruments (continued)
al Market risk {continued)
(il Interest rate risk (continued}

The following tables show analyses of the Group's interest bearing financial liabilities by type of interest. Debt raised in foreign currencies has
been included at the notional sterling value of the payable leg of the corresponding cross currency swap since this is the amount that is exposed

to changes in interest rates.

Valuation adjustments that do not impact the amount on which interest is calculated, such as fair value hedge accounting adjustments, are

excluded from this analysis.

The net principal amount of swaps is shown as an adjustment to floating rate and fixed rate debt to demonstrate the impact of the swaps on the

amount of liabilities bearing fixed interest.

Floating Fixed
rate rate  Index- linked Total
2021 £m £m £m £m
Overdraft {12.2) - - [12.2]
Bank loans {858.4} {30.4) (122.3) (1.011.1)
Other loans (183.1) [3,718.9) {1,537.0) (5,439.0)
Lease liabilities - 121.3] - [121.3]
(1,053.7) [3,870.6) [1,659.3) [6,583.6)
Impact of swaps not matched against specific debt instruments 524.6 (524.6) - -
Interest bearing financial liabilities (529.1) [4,395.2) (1,659.3) (6,583.8)
Proportien of interest bearing financial Liabilities that are fixed §7%
Weighted average interest rate of fixed debt 3.81%
Weighted average period for which interest is fixed lyears) 7.2
Floating Fixed Index-
rate rate linked Total
2020 E£m £m Em £m
Bank loans [948.9] (182.2) (120.8) (31,2519
Other loans 187.2) (3,420.4) (1,298.5] (5,004.1]
Lease liabilities - n22.7 - (122.7)
(1,136.1) (3.725.3) (1,519.3] (6,380.7)
Impact of swaps not matched against specific debt instruments 126.6 (126.6) - -
Interest bearing financial liabiljties {1,009.5 (3.851.9] (1,519.3] [6,380.7)
Proportion of interest bearing financial liabilities that are fixed 60%
Weighted average interest rate of fixed debt 4£.07%
Weighted average period for which interest is fixed (years] 8.4
Interest rate swaps not hedge accounted
The Group has a number of interest rate swaps which are not accounted for as cash flow or fair value hedges. This has led to a credit of
£17.9 million (2020: £7.0 million] in the income statement.
Average contract fixed
interestrate Natienal principal amount Fair value
2021 2020 2021 2020 2021 2020
% % £m Em £m £m
Pay fixed rate interest
2-5years 5.10 5.10 [200.0) (200.0} (33.31 [41.4}
5-10 years 5.52 - (35.0) - {139 -
10-20 years 5.41 5.46 (40.0) {75.0) (156.8) [37.1)
5.20 5,20 (275.0} {275.0] [64.0] (78.5)
Receive fixed rate interest
10-20years * - - 2.75 - 50.0 - 49
130 (275.0) {225.0 (64.01 [73.4]
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35 Risks arising from financial instruments (continued)

al  Market risk {continued)

(i) Interestrate risk (continued)

In addition to the above the Group has crass currency swaps that also swap fixed rate interest to floating fsee below).

interest rate sensitivity analysis
The sensitivity after tax of the Group's profits, cash flow and equity, including the impact on derivative financial instruments, to changesin
interest rates at 31 March is as follows:

2021 2029
+1.0% -1.0% +1.0% -1.0%
£m £m £m £m
Profit or loss 9.6 {10.8] 6.2 (7.0]
Cash flow (6.7) 6.7 (7.8) 7.8
Equity 9.6 (10.81 6.2 (7.0]

liil Exchange raterisk

Except for debt raised in foreign currency, which is hedged, the Group's business does not involve significant exposure te foreign exchange
transactions. Substantially all of the Group's profits and net assets arise from Severn Trent Water, which has very limited and indirect exposure
to changes in exchange rates, and therefore the sensitivity of the Group’s results to changes in exchange rates is nat material.

Certain of the Group's subsidiaries enter into transactions in currencies cther than the functional currency of the operation. Exchange risks
retating to such operations are not material but are managed centrally by Group Treasury through forward exchange contracts to buy or sell
currency. These contracts led to no charge (2020: nil) in the income statement,

The Group has raised debt deneminated in currencies other than sterling to meet its objective of accessing a broad range of sources of finance.
The Group mitigated its exposure to exchange rate fluctuations by entering into cross currency swaps at the time that the debt was drawn down
to swap the proceeds into sterling debt bearing interest based on LIBOR.

Where the terms of the receivable leg of the swap closely match the terms of the adjusted debt, the swaps are expected to be effective hedges,
hence the swaps have been accounted for as fair value hedges. The notional value and fair value of these swaps is shown in note 36 a (i].

The Group alsc has cross currency swaps with a sterling noticnal value of £98.3 mitlion (2020: £98.3 million) which are not accounted for as
fair value hedges. Economically these swaps act to mitigate the exchange rate risk of debt within the Group which is denominated in foreign
currency and also swap the interest from fixed rate to floating, but they are not designated hedges under IFRS 9. This has led to a debit of
£19.7 million (2020: credit cf £18.6 million) in the income statement, which is partly offset by the exchange gain of £12.3 million [2020: loss
of £5.4 million] on the underlying debt.

The Group’s gross and net currency exposures arising from currency barrowings are summarised in the tables below. These show, in
the relevant currency, the amount borrowed and the national principal of the related swap or forward contract. The net position shows
the Group's exposure to exchange rate risk in relation toits currency borrowings.

Euro Us Dollar Yen
2021 £€m $m ¥bn
Borrowings by currency (19.9) (180.0] (2.00
Cross currency swaps - hedge accounted 19.9 30.0 2.0
Cross currency swaps - not hedge accounted - 150.0 -
Net currency exposure - - -

Eurc US Dellar Yen
2020 €m $m ¥bn
Borrawings by currency (19.%} (180.0) (2.0
Cross currency swaps - hedge accounted 19.9 30.0 2.0
Cross currency swaps — not hedge accounted - 150.0 -

Net currency expesure - - _
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35 Risks arising from financial instruments {continued)

bl Creditrisk

Operationally the Group has ne significant concentrations of credit risk. It has policies in place to ensure that sales of products are made

to customers with an appropriate credit history, other than in Severn Trent Water Limited and Hafren Dyfrdwy Cyfyngedig, whose operating
licences obtige them to supply domestic customers even in cases where bills are not paid. Amounts provided against accounts receivable
and movements on the provision during the year are disclosed in note 22.

Cash deposits and derivative contracts are only placed with high credit quality financial institutions, which have been approved by the Board.
Group Treasury monitors the credit quality of the approved financial institutions and the list of financial institutions that may be used is approved
annually by the Board. The Group has policies that Limit the amount of credit exposure to any one financial institution.

Credit risk analysis
At 31 March the aggregate credit limits of authorised counterparties and the amounts held on short term deposits were as follows:

Credit limit Amount deposited
2021 2020 2021 2020
£m £m £tm Em
Double Arange - 130 - -
Single A range 890.5 800.0 - 1.3
Below single A range 10.0 - - -
500.5 815.0 - 1.3

The fair values of derivative assets analysed by credit ratings of counterparties were as follows:

Derivative assets

2021 2020

£m £m

Double Arange - 49
Single A range 40. 60.6
40.9 655

¢ Liquidity risk

il Committed facilities

Prudent liguidity management requires sufficient cash balances to be maintained; adequate committed facilities to be avaitable; and the ability
to close out market positions. Group Treasury manages liquidity and flexibility in funding by monitoring forecast and actual cash flows and the
maturity profile of financial assets and liabilities, and by keeping committed credit lines available.

At the balance sheet date the Group had committed undrawn borrowing facilities expiring as follows:

2021 2020

£m £m

Within 1 vear 55.8 -
1-2years 789.2 755.0
845.0 755.0
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35 Risks arising from financial instruments [continued)
¢} Liquidity risk {continued]
(il Cash flows from non-derivative financial instruments

The following tables show the estimated cash flows that will arise from the Group's non-derivative net financial liabitities. The infarmation presented
is based on the earliest date an which the Group can be required to pay and represents the undiscounted cash flows including principal and interest.

Interest and inflation assumptions are based on prevailing market conditions at the year end date.

Tradeand Paymentson

other financial

2021 Floating rate Fixedrate Index-linked payables liabilities
Undiscounted amounts payable: £Em £m £m £m £€m
Within 1 year (247.8) (3956.3] (28.1) (53.8 (726.0)
1-2years (11.00 (390.9) (124.3) - (526.2)
2-5years (86151  (1,194.3] (129.8] - (1,985.6)
5 - 10 years 172.0] 1,395.7] (187.0 - 11,754.7)
10 - 15 years - (752.7) (221.1) - (973.8]
15 - 20 years - (735.01 (153.8] - (888.8]
20 - 25 years - (367.1) (181.0 - (548.11
25-30vears - - (210.8) - (210.8)
30 - 35 years - - (918.8) - (918.8]
35- 40 years - - (2,950.8) - (2,950.8]
40 - 45 years - - (20.2) - (20.21
45-50years - - [257.8) - (257.8)
Total (1,092.31 {5,232.0) (5,383.5) (53.8] {11,741.6]
Loansdue Trade and Cashand Receipts from

from joint other shortterm financial

ventures receivables deposits assets

Undiscounted amounts receivable: £m £m £m £m
Within 1 year 348 4621 56.2 553.1
1-2years 23 10.6 - 12.9
2 - 5years 469.2 - - §9.2
5 - 10 years 125 - - 12.5
Total 118.8 472.7 56.2 647.7
Trade and Payments on

other financial

2020 Fleating rate Fixed rate Index-linked payables liabitities
Undiscounted amounts payable: Em Em £m £€m Em
Within 1 year (330.1] (287.8] (27.6) (62,0 (707.5)
1-2years (10.8] (383.2] (28.3) (6.5] (428.8]
2-DHyears [662.6] (918.6] (224.8] - (1.808.0}
5-10years [128.2] [1,936.5) (510.3) - (2,575.0]
10 - 15 years [49.0] (752.3] (213.0) - (1,014.3)
15 - 20 years - (309.9] [146.5) - (486.4)
20 - 25 years - (487.5) (177.4) - (664.9)
25 - 30 years - - [210.8) - (210.6]
30 - 35 years - - (642.8) - (642.8)
35-40years - - [3,181.2) - (3,181.2)
40 - 45 years - - i21.6 - (21.6)
45 -50years - - (280.3) - (280.3)
Total (1,180.7) (5,075.8] [5,666.4) (68.5] (11,991.4]
Loans due Trade and Cashand Receiptsfrom

from joint other shortterm financial

ventures receivables deposits assets

Undiscounted amounts receivable: Em £m Em Em
Within 1 year 29 508.8 48.6 560.3
1 -2years 99.4 1.1 - 1105
Total 102.3 519.9 48.6 470.8
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35 Risks arising from financial instruments (continued)

cl  Liquidity risk (continued]

[ii) Cash flows from non-derivative financial instruments {continued]

Index-linked debt includes loans with maturities up to 50 years. The principal is revalued at fixed intervals and is linked to movements in
the RPI, Interest payments are made biannually based on the revalued principal. The principal repayment equals the revalued amount at
maturity. The payments included in the table above are estimates based on the forward inflation rates published by the Bank of England
at the balance sheet date.

liii) Cash flows frem derivative financial instruments

The fotlowing tables show the estimated cash flows that will arise from the Group's derivative financial instruments. The tables are based on the
undiscounted net cash inflows/(outflows] on the derivative financial instruments that settle on a net basis and the undiscounted gross inflows/
(outflows| on those derivatives that require gross settlement. When the amount payable or receivable is not fixed. the amount disclosed has been
determined by reference to the projected interest and foreign currency rates derived from the forward curves existing at the balance sheet date.
Actual amounts may be significantly different from those indicated below.

Derivative lizbilities Derivative assets
Cross currency swaps
interestrate Inflation Cash Cash

swaps swaps  Energyswaps receipts payments Total
2021 £m £m £m €m £m Em
Within 1 year (20.7 0.1 7.7 6.0 (2.2) (9.1}
1-2years (19.6] g1 39 60 (2.4) (12.21
2 -Syears (36.5) 0.6 0.5 35.5 (21.0% (20.9)
5 - 10years (20.4) (5.21 - 147.8 {135.1) (12.91
10 - 15 years (0.8) 2.0 - - - 1.2
15 - 20years - (37.3) - - - (37.3]

(98.0] (39.7) 121 195.3 (160.9] 91.2)

Derwative liabilities Derivative assets

Cross CUrrency swaps

Interest rate Inflation Interest rate Cash Cash

swaps swaps  Energy swaps swaps  Energy swaps raceipts payments Total
2020 £m £m £m £m £m £m £€m £m
Within 1 year (16.2) - (2.8 0.3 - &6 [2.8) (14.9}
1-2years [20.1) 0.1 [2.6) 0.5 - 6.6 (2.8) (18.1]
2 -byears (54.7] 0.6 {1.9] 1.5 0.2 19.9 (8.1 [41.9]
5 - 10years (39.8] (2.8] - 21 - 196.0 (148.6] 6.9
10 - 15years (5.7 23 - 0.8 - - - (2.6)
13 - 20 years - (28.7] - - - - - (28.7]

[135.9) (28.5) (7.3] 52 0.2 2291 (162.1) 199.3)

dl Inflation risk

The Group's principal operating subsidiary, Severn Trent Water, operates under a requlatory environment where its prices are linked to
inflation [for the period to 31 March 2021 as measured by CPIH]. Its aperating profits and cash flows are therefore exposed to changesin
inflation. In order to mitigate and partially offset this risk, Severn Trent Water has raised debt which pays interest at a fixed coupon based
on a principal amount that is adjusted for the change in inflation during the life of the debt instrument ['index-linked debt’]. The amount of
index-linked debt at the balance sheet date is shown in secticn a) (i) Interest rate risk, and the estimated future cash flows relating to this
debt are shown in section ¢l (ii] Cash flows from non-derivative financial instruments.

Ofwat is moving the measure of inflation used in the economic requlatory model from RPI to CPiH over a period of time. In anticipation of this

the Group has entered into CPI/RPI swaps with 2 notional value of £350 miltian (2020: £350 million] in crder to mitigate the risk of divergence
between inflaticnn measured by CPIH and that measured by RPI.
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35 Risks arising from financial instruments (continued])

dl Inftation risk (continued)

inflation rate sensitivity analysis

The finance cost of the Group's index-linked debt instruments varies with changes in CPI/RPI rather than interest rates. The sensitivity at

31 March of the Group's profit and equity to changes in CPI/RPI is set out in the following table. This analysis relates to financial instruments only
and excludes any RPl impact on Severn Trent Water's revenues and Regulatory Capital Value, or accounting for defined benefit pension schemes.

2021 2020
+1.0% -1.0% +1.0% -1.0%
£m £m Em Em
Profit orloss (13.4) 13.4 (12.3 12.3
Equity (13.4) 13.4 (12.3] 12.3

36 Hedge accounting
The Group uses derivative financial instruments to hedge exposures to changes in exchange rates and interest rates. Hedge accounting is
adopted fer such instruments where the criteria set outin IFRS 9 are met. Hedge ineffectiveness arises frem credit risk, which is not hedged.

al Fairvalue hedges

Crass currency swaps
The Group raises debt denominated in currencies other than sterling. Cross currency swaps are entered into at the time that the debt is
drawn down to swap the proceeds inte sterling debt bearing interest based on LIBOR in order to mitigate the Group’s exposure to exchange
rate fluctuations. Where the terms of the receivable leg of the swap closely match the terms of the adjusted debt, the swaps are expected
tobe effective hedges.

At the year end the amounts of cross currency swaps designated as fair value hedges were as follows:

Notional principal amount Fair value
2021 2020 2021 2020
Em Em £m £m
Euro 1.4 1.4 LA 10.1
US dollar 23.2 23.2 7.4 3.4
Yen 8.5 85 (0.4) 10.2
43.1 431 15.9 23.7
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36 Hedge accounting [continued)

b] Cash flow hedges

({1 Interestrate swaps

The Group has entered into interest rate swaps under which it has agreed to exchange the difference between fixed and floating interest rate
amounts calculated on agreed notional principal amounts. Such contracts enable the Group to mitigate the risk of changing interest rates on
future cash flow exposures arising from issued variable rate debt. Where the hedge is expected to be highly effective these interest rate swaps
are accounted for as cash flow hedges.

Details of interest rate swaps that have been accounted for as cash flow hedges are summarised below:

Average contract

fixed interast rate National principal amount Fair value
2021 2020 2021 2020 2021 2020
Period to maturity % % £m fm £m £m
5-10years 2.53 257 130.4 132.2 1.1 115.3)
10 - 2Cyears 1.83 1.83 248.0 298.0 (19.21 {34.9]
2.07 2.06 3784 430.2 (30.2) (50.2)

The Group recognised a loss on hedge ineffectiveness of £2.0 million (2020: gain of £2.7 million) in losses/gains on financial instruments in the
incame statement in relation to interest rate swaps.

(il Energy swaps
The Group has entered inte & series of energy swaps under which it has agreed to exchange the difference between fixed and market prices
of electricity at six-monthly intervals up to March 2025.

Details of energy swaps that have been accounted for as cash flow hedges are summarised below:

Average contract price Notiona! contracted amount Fair value
2021 2020 2021 2020 2021 2020
Period to maturity £/MWh £/MWh MWh MWh £m Em
Less than 1year 43.2 447 306,360 372,240 3.8 [4.4)
1-2years 38.6 431 175,680 372,240 2.0 (1.8)
2 -byears 48.3 4h.6 284,040 459,720 2.6 (1.0]
44.0 442 766,080 1,204,200 8.4 (7.0

At the year end the cumulative fair value adjustments arising from the corresponding continuing hedge relationships were as follows:

Cumulative amount of fair value
Carrying amount of hedged items  adjustments on the hedgeditems

Assets Liabilities Assels Liabikities

2021 £m £m £m £m
Cross currency swaps - (58.7) - (15.3}
Interest rate swaps - 377.9) - -
- (436.6) - (15.3)

Cumulative amount of fair value
Carrying amount of hedged items  adjustments on the hedgeditemns

Assets Liabilities Assets Liabilities

2020 £m £m £m £m
Cross currency swaps - [65.4] - (19.51
Interest rate swaps - [180.0] - -
- (245.4) - (19.5]

£58.7 million [2020: £45.4 million] of the carrying amount of hedged items and £15.3 million (2020: £19.5 millien] of the cumulative amount of fair
value adjustments on the hedged items relate to fair value hedges, The remainder relates to cash flow hedges.
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36 Hedge accounting (continued)

bl Cash flow hedges [continued]

il Energy swaps [continued)

Amendments fo IFRS ¢

From 1 April 2019, the Group early adepted the amendments to IFRS 7 and IFRS 9 introduced to provide temporary relief from applying specific
hedge accounting requirements to hedging relationships directly affected by the planned replacement of benchmark interest rates

suchas LIBOR.

The Group is exposed to GBP LIBOR, which is subject to interest rate benchmark reform within its hedge accounting relatienships. The hedged
iterns include issued sterling, Euro and Yen denominated fixed rate debt and issued sterling deneminated floating rate debt.

Aswell as the benchmark interest rate exposures described in note 35, the Group has derivative financial instruments that are not included in
hedge accounting relationships. Given hedge accounting is not applied, there is no accounting relief. The fair value of these financial assets and
liabilities reflects the uncertainties arising from the interest rate benchmark referms.

The Group has closely monitored the market and the output from the various industry working groups managing the transition to new
benchmark interest rates. This includes announcements made by LIBOR regulaters [inciuding the Financial Conduct Authority (FCA'] to
the Sterling Overnight Index Average Rate ['SONIAY). On 5 March 2021, the FCA announced that all panel bank LIBOR settings will cease
at the end of 2021.

In response to the announcements, the Group has established a LIBOR transition group within Group Treasury with an objective of identifying
and assessing LIBOR exposures within the business and devetoping and delivering an action plan to enable a smooth transition to alternative
risk-free rates ahead of 3t December 2021.

The Group has commenced transitioning its fleating rate debt. In April 2021 Severn Trent Water refinanced its committed bank facilities,
agreeing a £1 billion Revolving Credit Facility which uses SONIA as its reference rate. The Group is in dialegue with our other lenders,
comprising bank lenders and USPP noteholders to agree amendments to the fall back provisions to move from GBP LIBOR to SONIA,

For the Group's derivatives, the Group plans to transition its swap book ahead of 31 December 2021 through adoption of the International
Swaps and Derivatives Association [15DA’) IBOR Fall Back protacal, ar through bilateral agreement of the transition of individual swaps
with its counterparties.

Below are details of the hedging instruments and hedged items in scope of the IFRS %/IAS 39 amendments due to interest rate benchmark
reform, by hedge type. The terms of the hedged items listed match those of the corresponding hedging instruments.

Below are the details of the cash flow hedging instruments and hedged items:-

Nominal
Instrument type Instrument details Maturing in Em  Hedgeditem
Interest rate swaps  Pay sterling fixed, receive ém GEBP LIBOR 2027 304  4m GBP LIBOR debt with same
Pay sterling fixed, receive 6m GBP LIBOR 2027 50.0 maturity and nominal of the swap
Pay sterling fixed, receive ém GBP LIBOR 2028 50.0
Pay sterling fixed, receive 6m GBP LIBOR 2031 480
Pay sterling fixed, receive 6m GBP LIBOR 2030 50.0
Pay sterling fixed, receive 6m GBP LIBOR 2030 150.0
Below are the details of the fair value hedging instruments and hedged items:
Instrument type Instrument details Maturing in Nominal  Hedged item
Cross currency Receive JPY fixed, pay ém GBP LIBOR 2029 ¥2bn  Fixed JPY debt with same maturity
swaps and nominal of the swap
Receive EUR fixed, pay ém GBP LIBOR 2025 £19.9m  Fixed EUR debt with same maturity

and nomninal of the swap
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36 Hedge accounting [continued)

b) Cash flaw hedges (continued)

lii) Energyswaps [continued)

The Group will continue to apply the amendments to IFRS %/1AS 39 until the uncertainty arising from the interest rate benchmark reforms with
respect to the timing and the amecunt of the adjusted cash flows that the Group is exposed ends. The Group has assumed that this uncertainty
will not end until the Group's contracts that reference IBORs are amended to specify: the date on which the interest rate benchmark will be
replaced; the cash flows of the alternative benchmark rate; and the relevant spread adjustment. This will, in part, be dependent on the
introduction of fall-back clauses which have yet to be added to the Group's contracts and the neggtiation with lenders and bondholders.

37 Share based payment
The Group operates a number of share based remuneration schemes for employees. During the year, the Group recognised total expenses
of £7.8 million (2020: £8.1 million) related to equity settled share based payment transactions.

The weighted average share price during the period was £23.86 (2020: £22.07).
At 31 March 2021, there were no options exercisable (2020: none] under any of the share based remuneration schemes.

al  Long Term Incentive Plan
Under the Long Term Incentive Plan ('LTIP’], conditicnal awards of shares may be made tc executive directors and senicr staff. Awards are
subject to perfermance conditions and centinued employment throughout the vesting period.

(il  Awards made under the LTIP

The 2017, 2018, 2019 and 2020 LTIP awards are subject to Severn Trent Water's achievement of Return on Regulated Equity in excess of the level
included in the Severn Trent Water business plans over a three year vesting peried. }t has been assumed that performance against the LTIP
nen-market cenditions will be 100% (2020: 100%).
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Details of changes in the number of awards outstanding during the year are set out below:

Number of
awards
Outstanding at 1 April 2019 625,423
Granted during the year 281,905
Vested during the year (174.445)
Lapsed during the year (14,732
Outstanding at 1 April 2020 718,151
Granted during the year 221,797
Vested during the year (171.324]
Lapsed during the year (76,633
Outstanding at 31 March 2020 692,189
Details of LT{P awards cutstanding at 31 March were as follows:
Normal date Number of awards
Date of grant of vesting 2021 2020
July 2017 2020 - 181,070
July 2018 2021 237,003 266,178
July 2019 2022 237,863 270,903
July 2020 2023 217,323 -
692,189 718,151

The awards outstanding at 31 March 2021 had a weighted average remaining contractual life of 1.3 years [2020: 1.4 years).

Details of the basis of the LTIP scheme are set out in the Directors” Remuneration Report on pages 123 and 131.

bl Employee Sharesave Scheme

Under the terms of the Sharesave Scheme, the Board may grant the right to purchase ordinary shares in the Company to those employees who
have entered into an HMRC approved Save As You Earn contract for a period of three or five years.

Options outstanding

Details of changes in the number of options outstanding during the year are set out below:

Weighted
Number of average
share options  exerciseprice
Outstanding at 1 April 2019 3,714,517 1,585p
Granted during the year 1,042,857 1.787p
Forfeited during the year (46,040] 1,586p
Cancelled during the year {152,843] 1,564p
Exercised during the year (593,395] 1.621p
Lapsed during the year 19,074] 1,623p
Outstanding at 1 April 2020 3,956,022 1.633p
Granted during the year 1,046,301 1.860p
Forfeited during tha year (56,791 1,607p
Cancelled during the year [117,428) 1,689p
Exercised during the year (722,538) 1,640p
Lapsed during the year {2,848) 1,652p
- Dutstanding at 31 March 2021 4,102,750 1,688p
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37 Share based payment (continued)
bl Employee Sharesave Scheme [continued)
Sharesave options outstanding at 31 March were as follows:

Rarmal date Number of awards
Date of grant of exercise Option price 2021 2020
January 2015 2020 1,584p - 215,914
January 2016 2021 1,724p 113,104 117,428
January 2017 2020 or 2022 1,633p 129,788 625,429
January 2078 2021 or 2023 1,652p 0,275 740,496
January 2019 2022 or 2024 1,474p 1,155,083 1,219,105
January 2020 2023 or 2025 1.787p 956,427 1,037,650
January 2021 2024 or 2026 1,860p 1,038,083 -

4,102,760 3,956,022

The options outstanding at 31 March 2021 had a weighted average remaining contractual life of 2.0 years [2020: 2.0 years).

¢}  Fair value calculations
The fair values of the share awards made and share options granted during the year were calculated using the Black Schotes mathod.
The principal assumptions and data are set out below:

2021 2020
LTIP SAYE LTIP SAYE

3-year scheme 5-year scheme 3-yearscheme 5-yearscheme
Share price at grant date [pence) 2,460 2,336 2,334 2,026 2,515 2,515
Opticn life (years) 3 35 5.5 3 35 5.5
Vesting period [years) 3 3 5 3 3 5
Expected volatitity (%) 18.2 182 18.2 182 18.2 8.2
Expected dividenad yield (%) 4.2 4.3 4.3 5.0 5.0 5.0
Risk free rate (%] N/A (0.1) {0.1) N/A 0.5 0.6
Fair value per share [pencel 2,443 342 a2 2,007 489 416

Expecied volatility is measured over the three years prior to the date of grant of the awards or share options.
Volatility has been calculated based on historical share price movements.
The risk free rate is derived from yields at the grant date of gilts of similar duration to the awards or share options.

The dividend yield is calculated using the expected dividend for the year divided by the share price at the date of grant.
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38 Cash flow statement
al  Reconciliation of aperating profit to operating cash flows

2021 2020
£m £m
Profit before interest and tax 470.7 568.2
Depreciation of property, plant and equipment 342.0 3274
Depreciation of right-of-use assets 3.6 8.6
Amortisation of intangible assets 32.1 308
Amortisation of acquired intangible asseats 2.1 2.1
Impairment of property, plant and equipment - 0.5
Pensian service cost 0.5 0.2
Defined benefit pension scheme administration costs 3¢ 34
Defined benefit pension scheme contributions (38.1) [46.2)
Share based payment charge 7.8 8.1
Profit on sale of property, plant and equipment and intangible assets (2.2) 1.2
Profit en disposal of subsidiary undertaking (0.2) -
Release from deferred credits (15.5) (15.4)
Contributions and grants received £1.4 3%.6
Provisions charged to the income statement 4.9 33
Utilisation of provisions for liabilities (12.2) (13.1]
Operating cash flows before movements in working capital 840.8 916.7
Increase in inventory (1.8) (8.4
Decrease/lincrease] in amounts receivable 51.6 (12.8]
Increase in amounts payable 10.9 32.6
Cash generated from eperations 901.7 928.1
Tax received - Q.4
Tax paid (23.2) (34.3)
Net cash generated from operating activities 878.5 894.2
b} Nan-cash transactions
Non cash investing and financing cash flows disclosed in other notes were:
s Acquisition of right-of-use assets [note 19].
» Acquisition of infrastructure assets from developers at no cost [note 18].
* Shares issued to employees for no ¢ash consideration under the LTIP [note 37).
c] Exceptional cash flows
There were no cash flows from items classified as exceptional in the incorne statement (2020: nill.
d]l Reconciliation of movement in cash and cash equivalents to movement in net debt
Netcash and Crass Loansdue
cash Lease currency from joint
equivalents Bank loans Other loans liabitities SwWaps venture Netdebt
£Em £m £m £m €m £m £m
At 1April 2020 48.6 (1.251.9) [5,058.5] (122.7) 60.4 92.4 {6,231.5)
Cash flow (4.6) 2433 [415.5) 5.6 - 1.0 (170.2)
Fair value adjustments - - 5.4 - - - 5.4
Inflation uplift on index-linked debt - (1.0 (18.2) - - - 19.2)
Foreign exchange - - 14.8 - - - 14.8
Other non-cash movements - (1.5] 0.7 (4.2) (28.5] [9.6] (43.11
At 31 March 2021 44.0 (1,011.1] {5,471.3) (121.3) 319 84.0 (6,443.8)
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38 Cash flow statement {continued)
el Liabilities from financing activities

Bank Other Lease

Overdraft loans loans liahilities Total

£m £m €m £m £m

At 1 April 2020 - (1,251.9] (5,058.5) (122.71 16,433.1]
Cash flow [12.2) 2433 {415.5) 5.6 [178.8)
Fair value adjustments - - 5.4 - 5.4
inflation adjustment on index-linked debt - [1.0) (18.2) - [19.2]
Foreign exchange - - 14.8 - 14.8
Other non-cash movements - {1.5] 0.7 (4.2] (5.0
(12.2] ,011.1 (5,471.3] 1213 16,615.9)

39 Contingent liabilities

al Bands and guarantees

Group undertakings have entered into bonds and guarantees in the normal course of business. No liability [2020: nill is expected to arise
in respect of either bonds or guarantees,

h}  Claims under the Environmental Infarmatian Regulations 2004 regarding proparty searches

Since 2014, the Group has received letters of ctaim from a number of groups of personal search companies ['PSCs’] which allege that the
information held by Severn Trent Water Limited ['STW') used to produce the CON29DW residential reports and also the commercial water
and drainage search reports sold by Severn Trent Property Solutions Limited ('STPS'], is disclosable under the Environmental Information
Regulations. In April 2020, a group of over 100 PSCs commenced litigation against all water and sewerage undertakers in England and Wales,
including STW and STPS. The claimants are seeking damages, on the basis that STW and STPS charged for informaticn which should have
been made available either free, or for a limited charge, under the Environmental Information Regulations. STW and STPS are defending this
claim. This is an industry-wide issue and the litigation is in progress. A timetable for the claim has recently been set by the court leading up

to a stage 1 trial on the EIR legalissues only [not the other issues or amount of damages] which could be held in late 2021 or early 2022.

40 Financial and other commitments
Investment expenditure commitments

2021 2020
Em £m
Property, plant and equipment contracted for but not provided for in the financial statements 236.4 2876

In addition to these contractual commitments, Severn Trent Water Limited has longer term expenditure plans which include investments to
achieve improvements in perfermance mandated by the Director General of Water Services [Ofwat) and to provide for growth in demand for
water and waste water services.

41 Post balance sheet events

Water Plus equity investment

0On 23 April, the Group extinguished the £32.5 million RCF previously extended to Water Plus, and subscribed for £32.5 million of equity shares.
This confirms the Group's documented intention at 31 March 2021 to replace the RCF with a long-term capital investment, Refer to note 4 for
further details.

Refinancing

On 22 April the Group completed the refinancing of Severn Trent Water’s £200 million revolving credit facility (RCF'] and £75 million of bilateral
loan arrangements, with a new £1.0 hillion RCF, The new syndicated RCF provides equal financing from twelve banks, and extends the maturity
date to April 2026 [ptus two one-year extension options).

Dividends
On 18 May, the Board of Directors approved a final dividend of 60.95 pence per share. Further details of this are shown in note 14.

42 Related party transactions
Transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consolidation and are not included
in this note. Trading transactions hetween the Group and its joint venture Water Flus are disclosed below.

20 2020

£m £m

Sale of services 2161 306.6
Net interest income 23 3.2
218.4 3098
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42 Related party transactions [continued)
Outstanding balances between the Group and the joint venture as at 31 March were as follows:

2021 2620

£m £m

Amounts due [to]/from related parties (2.4) 121
Loans receivable from joint venture 84.0 92.6
81.6 104.7

The retirement benefit schemes aperated by the Group are considered to be related parties. Details of transactions and balances with the
retirement benefit schemes are disclosed in note 28,

Remuneration of key management personnel
Key managemcent personnal comprise the membhers nf STFC during the year.

The remuneration of the Directors is included within the ameounts disclosed below. Further information about the remuneration of individual
directors ts provided in the audited part of the Directors’ Remuneration Report.

2021 2020

Em Em

Short term employee benefits 7.3 7.4
Share based payments 49 4.2
12.2 1.6

43 Alternative performance measures

Financial measures or metrics used in this report that are not defined by IFRS are alternative performance measures [APMs’]. The Group

uses such measures for performance analysis because they provide additional useful information on the performance and position of the Group,
Since the Group defines its own APMs, these might not be directly comparable with other companies’ APMs. These measures are not intended
to be a substitute for, or superior to, IFRS measurements.

al Exceptional items

Exceptional itemns are income or expenditure which individually or, in aggregate if of a similar type, should, in the opinion of the Directors,

be disclesed by virtue of their size or nature if the financial statements are to give a true and fair view. In this cantext, materiality is assessed
at the segment level.

bl  Adjusted PBIT

Adjusted profit before interest and tax is profit befere interest and tax excluding exceptional items as recorded in the income statement and
amortisation of intangible assets recognised on acquisition of subsidiaries. This provides a consistent measure of operating performance
excluding distortions caused by exceptional items and reflecting the operational perfoermance of the acquired subsidiaries. The calculation
of this APM is shown on the face of the income statement and in note 5 for reportable segments.

¢l  Adjusted earnings per share

Adjusted earnings per share figures exclude the effects of excepticnal items, amortisation of intangible assets recognised on the acquisition
of subsidiaries, net losses/gains on financial instruments, current tax on exceptional iterns and on net lesses/gains on financial instruments
and deferred tax. The Directors consider that the adjusted figures provide a useful additional indicator of performance and remove non-
performance related distortions. See note 15.

dl  Netdebt

Net debt comprises borrowings including remeasurements for changes in fair value of amounts in fair value hedging relationships, cross
currency swaps that are used to fix the sterling liability of foreign currency borrowings [whether hedge accounted or notl, net cash and cash
equivalents, and loans to joint ventures. See note 38.

e] Effective interest cost

The effective interest cost is calculated as net finance costs, excluding net finance costs from pensions, plus capitalised finance costs divided
by the monthly average net debt during the year.
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43 Alternative performance measures (continued)
el  Effective interest cost [continued]
{net finance costs - net finarice casts from pensions + capitalised finance costs/

Imanthiy average net debt]

2021 2020

£m £tm

Net finance costs 1871 188.4
Net finance costs from pensions (5.4 (111
Capitalised finance costs 30.4 44.2
2121 221.5

Average net debt 6,263.6 5972.2
Effective interest cost 3.4% 3.7%

This AFPM is used as it shows the average finance cost for the net debt of the business.

f)  Effective cash cost of interest

The effective cash cost of interest is calculated on the same basis as the effective interest cost except that it excludes finance costs that are not

paid in cash but are accreted te the carrying value of the debt [principally indexation adjustments an index-linked debt].

fnet finance costs - net finance costs from pensions - indexation adjustmenis + capitaiised finance costs)

Imonthly average net debl]

2021 2020
£m Em
Net finance costs 187.1 188.4
Net finance costs fram pensions (8.4] (111
Indexation adjustments 19.2) (34.0)
Capitalised finance costs 30.4 44,2
1929 187.5
Average net debt 6,263.6 5972.2
Effective cash cost of interest 3.1% 3.1%
This is used as it shows the average finance cost that is paid in cash,
g)  Adjusted PBIT interest cover
The ratio of adjusted PBIT {see [b] above] to net finance costs excluding net finance costs from pensions.
Adjusted PBIT
{net finance costs - net finance costs frem penstons)
201 2020
£m Em
Adjusted PBIT 4728 570.3
Net finance costs 187.1 188.4
Net finance costs from pensions (5.4} 114
Net finance costs excluding net finance costs from pensions 181.7 177.3
ratio ratic
Adjusted PBIT interest cover ratio 2.6 32

This is used to show how the adjusted PBIT of the business covers the financing costs associated only with net debt on a consistent basis.
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43 Alternative performance measures [continued)
h) EBITDAand EBITDA interest cover
The ratio of profit before interest, tax, exceptional items, depreciation and amortisation to net finance costs excluding net finance costs from pensions.

{adiusted PBIT + depreciation + amortisation/

{net finance costs - net finance costs from pensions!

2021 2020

£Em £m

Adjusted PBIT 472.8 570.3
Depreciation [including right-of-use assets| 345.6 3340
Amartisation [excluding amortisation of intangible assets recognised on acquisition of subsidiaries) 321 308
EBITDA 8505 935.1
Net finance costs 1871 188.4
Net finance costs from pensions (5.4) (11.1)
Net finance costs excluding finance costs from pensians 181.7 177.3
ratio ratio

EBITDA interest cover ratio 4.7 5.3

This is used to show how the EBITDA of the business covers the financing costs associated only with net debt on a consistent basis.

il  Adjusted effective current tax rate

The current tax charge for the year, excluding prior year charges, exceptional current tax, and current tax on exceptional items and on financial
instruments, divided by profit before tax, net losses/gains on financial instruments, excepticnal items, amortisation of intangibie assets
recegnised on acquisition of subsidiaries, and share of net loss of jeint ventures accounted for using the equity method.

{Current year current tax charge in the income statement - current tax on exceplional items - current tax on fingncialinstruments
- current tax on amortisation of acquired intangible assets)

[PBT - share of not loss of JVs - exceptional items - net (osses/gains on financial msiruments - amortisation of acquired intangible assets)

2021 2020

Current tax Current tax

thereon thereon

£m £m £m £m

Profit before tax 267.2 (30.4) 310.7 (36.2)
Adjustments

Share of net toss of joint venture 13.8 - 458 -

Amortisation of acquired intangible assets 21 - 2.1 -

Exceptionalitems - - 49 [09]

Net losses on financial instruments 6.2 (2.6 17.4 [2.6]

289.3 (33.0 381.9 [39.7)

Adjusted effective current tax rate 11.4% 10.4%

This APM is used to remove distortions in the tax charge and create a metric consistent with the calculation of adjusted earnings per sharein
nate 15. Share of net loss of joint venture is excluded from the calculation because the loss is included after tax and so the tax on joint venture
profits is not included in the current tax charge.
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43 Alternative performance measures {continued)
jl  Operational cashflow
Cash generated froem operations less contributions and grants received.

2021 2020

£m £m

Cash generated from operations 901.7 9281
Contributions and grants received (41.4) [39.6)
Operational cashflow 860.3 888.5

This APM is used to show operational cash excluding the effect of contributions and grants received as part of capital programmes.

k) Cash capex

Cash paid to acquire property, plant and equipment and intangible fixed assets less contributions and grants received and proceeds on disposal

of property, plant and equipment and intangible fixed assets.

2021 2020

£m Em

Purchase of property, plant and equipment 613.7 777.2
Purchase of intangible assets 222 74.8
Payments to acquire right-of-use assets 0.7 -
Centributions and grants received 41.8) (39.6)
Praceeds on disposal of property, plant and equipment (2.00 (12.9)
Cash capex 593.2 799.5

This APM is used to show the cash impact of the Group's capital pregrammes.
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Details of all subsidiary undertakings as at 31 March 2021 are given below. Details of the joint venture are set out in note 20. All subsidiary

undertakings have been included in the consolidation.

Owned directly by Severn Trent Plc

Country of operation and incorporation Percentage of share capital held

Class of share capital held

Athena Holdings Limited Hong Keng

100% Ordinary

The following subsidiary undertakings all operate and are incorporatad in the United Kingdom. The percentage of share capital held is 100%

and the class of share capital held is ordinary.

All subsidiaryundertakings

Aqua Deva Limited

Chester Water Limited

Debeo Debt Recovery Limited

Dee Valley Group Limited

Dee Valley Limited

Dee Valley Services Limited

Dee Valley Water [Holdings] Limited

East Worcester Water Limited

Etwall Land Limited

Hafren Dyfrdwy Cyfyngedig

Midlands Land Portfolio Limited

North Wales Gas Limited

Northern Gas Supplies Limited

Severn Trent [W&S] Limited

Severn Trent Data Portal Limited

Severn Trent Draycote Limited

Severn Trent Finance Holdings Limited

Severn Trent Finance Limited

Severn Trent General Partnership Limited
Severn Trent Green Power (Ardley] Limited
Severn Trent Green Pawer (Bridgend] Limited
Severn Trent Green Power [Cassington) Limited
Severn Trent Green Power [CW] Limited

Severn Trent Green Power [Hertfordshire] Limited
Severn Trent Green Power [North London] Limited
Severn Trent Green Power [RBWM] Limited
Severn Trent Green Power [Wallingford) Limited
Severn Trent Green Power [West London] Limited
Severn Trent Green Power Biogas Limited

Severn Trent Green Power Composting Limited

Severn Trent Green Power Group Limited
Severn Trent Green Power Holdings Limited
Severn Trent Green Power Limited

Severn Trent Holdings Limnited

Severn Trent Investment Holdings Limited
Severn Trent LCP Limited

Severn Trent Leasing Limited

Severn Trent Metering Services Limited

Severn Trent MIS Trustees Limited

Severn Trent Overseas Holdings Limited

Severn Trent Pensien Scheme Trustees Limited
Severn Trent PIF Trustees Limited

Severn Trent Property Solutions Limited

Severn Trent Reservoirs Limited

Severn Trent Retail and Utility Services Limited
Severn Trent Services [Water and Sewerage) Limited
Severn Trent Services Defence Holdings Limited
Severn Trent Services Defence Limited

Severn Trent Services Holdings Limited

Severn Trent Services International [Overseas Holdings] Limited
Severn Trent Services International Limited
Severn Trent Services Operations UK Limited
Severn Trent Services UK Limited

Severn Trent SSPS Trustees Limited

Severn Trent Trimpley Limited

Severn Trent Utilities Finance Plc

Severn Trent Water Limited

Severn Trent Wind Power Limited

Severn Trent WWIF Limited

Wrexham Water Limited

The Group owns 100% of the share capital of the following subsidiary undertakings.

All subsidiary undertakings

Country of operation and incorperation Percentage of share capital held

Class of share capital held

Energy Supplies UK Limited United Kingdom
Lyra Insurance Guernsey Limited Guernsey
Severn Trent Africa (Pty) Ltd South Africa

Severn Trent Carsington Limited United Kingdom

100% Aand B Ordinary
100% Ordinary
100% Ordinary
100% Aand B Crdinary

Unless stated below, the registered office of the aforementicned entities is Severn Trent Centre, Z 5t John's Street, Coventry, CV1 2LZ, United Kingdom.
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44 Subsidiary undertakings (continued)

Company Registered office
Athena Holdings Limited One 33, Hysan Avenue, Causeway Bay, Hong Kong
Dee Valley Limited Packsaddle, Wrexham Road, Rhostyllen, Wrexham, LL14 4EH

Hafren Dyfrdwy Cyfyngedig

Lyra Insurance Guernsey Limited

Severn Trent Africa [Pty! Ltd

Severn Trent General Partnership Limited

Severn Trent Green Power (Ardley] Limited
Severn Trent Green Pawer (Bridgend) Limited
Severn Trent Green Pawer (Cassington] Limited
Severn Trent Green Power [CW) Limited

Severn Trent Green Power (Hertfordshire] Limited
Severn Trent Green Power (North London] Limited
Severn Trent Green Power [REWM) Limited
Severn Trent Green Power (Wallingford} Limited
Severn Trert Green Power [West London) Limited
Severn Trent Green Power Biogas Limited

Severn Trent Green Power Composting Lirmited
Severn Trent Green Power Group Limited

Severn Trent Green Power Holdings Limited

Packsaddle, Wrexham Road, Rhostyllen, Wrexham, LL14 4EH

St Martin's House, Le Bordage, St Peter Port, GY1 4AU, Guernsey

2 Elgin Road, Sunninghill, Johannesburg, South Africa

50 Lothian Recad, Festival Square, Edinburgh, EH3 9WJ

The Stables, Radford, Chipping Norten, Oxfordshire, OX7 4EB
The Stables, Radford. Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norten, Oxfordshire, XY 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Morton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Siables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, 0X7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Neorton, Oxfordshire, 0X7 4EB
The Stables, Radford, Chipping Norton, Oxtordshire, OX7 4EB

230 : Severn Trent Plc Annual Report and Accounts 2021



44 Subsidiary undertakings (continued)
Subsidiary audit exemptions

STRATEGIC REPORT

GOVERNANCE

GROUP FINANCIAL STATEMENTS

COMPANY FINANCIAL STATEMENTS

OTHER INFORMATION

Severn Trent Plc has issued guarantees over the liabilities of the following companies at 31 March 2021 under section 479C of Companies Act 2006
and these entities are exempt from the requirements of the Act retating to the audit of individual accounts by virtue of section 479A of the Act.

Company

Company number

Chester Water Limited

Dee Valley Group Limited

Dee Valley Limited

Dee Valley Water [Holdings) Limited

East Worcester Water Limited

Etwall Land Limited

Severn Trent [W&S] Limited

Severn Trent Carsington Limited

Severn Trent Data Portal Limited

Severn Trent Draycote Limited

Severn Trent Finance Holdings Limited

Severn Trent Finrance Limited

Severn Trent General Partnership Limited
Severn Trent Green Power [Ardley] Limited
Severn Trent Green Power [Hertfordshirel Limited
Severn Trent Green Power [North London) Limited
Severn Trent Green Power [West London] Limited
Severn Trent Green Power Composting Limited
Severn Trent Holdings Limited

Severn Trent Investment Holdings Limited
Severn Trent LCP Limited

Severn Trent Leasing Limited

Severn Trent Metering Services Limited

Severn Trent Overseas Holdings Limited

Severn Trent Reservoirs Limited

Severn Trent Retail and Utility Services Limited
Severn Trent Services Holdings Limited

Severn Trent Services International (Overseas Holdings| Limited
Severn Trent Services International Limited
Severn Trent Trimpley Limited

Severn Trent WWIF Limited

2888872
4316684
2902525
4421854
2757948
7559793
3995023
7570384
8181048
7681784
6044159
6294418
SC4l6414
5807721
6771560
9689098
8308321
4927756
5656363
7560050
7943056
6810163
2569703
2455508
3115315
2562471
4395572
3125131
2387816
10690056
1966722
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Company Statement of Comprehensive Income
For the year ended 31 March 2021

2021 2028
Note £m Em
Profit for the year 55.9 2378
Other comprehensive {lossl/income
Items that witl not be reclassified to the income statement:
Net actuarial [losses)/gains 15 (0.7) 0.5
Deferred tax on net actuarial losses/gains 6 0.1 [0.1)
Deferred tax arising on change of rate 4 - 0.2
other comprehensive (loss)/income for the year {0.6) 0.6
Total comprehensive income for the year 553 238.4
Company Statement of Changes in Equity
For the year ended 31 March 2021
Share Share Other Retained
tapital premium reserves earnings Total
Note £m £m £m £m £m
At1April 2019 235.9 128.0 160.7 29701 3.494.7
Profit for the year - - - 2378 2378
Net actuarial gains 15 - - - 0.5 0.5
Tax on net actuarial gains & - - - [0.1] (0.1]
Deferred tax arising from rate change 3 - - - 0.2 0.2
Total comprehensive income for the year - - - 238.4 238.4
Share options and LTIPs
- proceeds from shares issued 1112 0.6 9.0 - - 9.6
~ value of employees’ services - - - 8.1 8.1
Dividends paid 19 - - - (228.4) (228.4}
At 31 March 2020 2365 137.0 160.7 2,988.2 3,522.4
Profit for the year - - - 55.9 55.9
Net actuarial losses 15 - - - 0.7 0.7
Deferred tax on net actuarial losses b - - - G.1 0.1
Total comprehensive income for the year - - - 55.3 55.3
Share options and LTIPs
- proceeds from shares issued 11,12 07 11 - - 1.8
- value of employees’ services - - - 78 7.8
Transfer - - (3.6) 3.6 -
Dividends paid 19 - - - (240.2) {240.2)
At 31 March 2021 237.2 148.1 157.1 2,814.7 3,357.1

Included in retained earnings are profits of £1,221.2 millien that arose from group restructuring arrangements in previous years and are

therefore not distributable. Distributable reserves are therefore £1,593.5 million.
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2021 2020
Note £m Em
Non-current assets
Intangible fixed assets 2 - 01
Tangible fixed assets 3 0.4 0.6
Right-of-use assets 4 0.9 1.0
Investments in subsidiaries 5 3,353.8 33460
Deferred tax asset 5 15 1.5
Trade and other receivables 7 846.3 855.5
£,202.% 4,204.7
Currentasscts
Trade and other receivables 7 21.3 273
Current tax receivable - 2.6
Cash and cash equivalents - 7.7
21.3 376
Current liabilities
Borrewings (28.3) [35.1)
Trade and other payables (95.91 [95.5)
Current tax payable (47.4) -
Provisions for liabilities 10 {1.8) [5.3]
(173.4) (135.9)
Net current liabilities (152.1) [78.3])
Tatal assets less current liabilities 4,050.8 410464
Non-current liabilities
Borrowings 8 (684.8) (571.4)
Trade and other payables 9 (0.1 (1.5]
Retirement benefit obligations 15 8.3) (7.9]
Provisions for liabitities 10 (0.7 (3.2
(693.7) (584.0]
Net assets 3,357.1 3522.4
Capital and reserves
Called up share capital 1 237.2 2365
Share premium account 12 148.1 137.0
Other reserves 13 157.1 160.7
Retained earnings 2,814.7 2,988.2
Total capital and reserves 3,357.1 35224

The profit for the year is £55.9 million (2020: £237.8 million).

Signed on behalf of the Board who approved the accounts on 18 May 2021.

Christine Hodgson James Bowling
Charr Chief Financiat Oificer

Company number: 023646419

TS ST
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Notes to the Company Financial Statements

1 Employee numbers
The average number of employees during the year was 11 (2020: 10).

2 Intangible fixed assets

Purchased
software
£m
Cost
At 1 April 2020 and 31 March 2021 0.2
Amoaortisation
At 1 April 2020 0.1
Amortisation for the year (0.1)
At 31 March 2021 (0.2
Net book value
At 31 March 2021 -
At 31 March 2020 0.1
3 Tangible fixed assets
Office fixtures
and  Assets under
equipment  comstruction Total
£m £m £€m
Cost
AL 1 April 2020 - 0.6 0.6
Transfers on commigsioning 0.5 (0.5 -
Disposals - [0y [e.1
At 31 March 2021 05 - 0.5
Depreciation
At 1 April 2020 - - -
Charge for the year (0.1 - [0.1)
At 31 March 2021 .1 - (0.1
Net book value
At 31 March 2021 0.4 - 0.4
At 31 March 2020 - 0.6 0.6

4 Right-of-use assets
al The Company's leasing activities
The Company leases property with the lease agreement covering a fixed period of 10 years.

The contract does notinclude covenants other than security interests in the leased assets that are held by the lessor and leased assets may not
be used as security for other barrowing. The contract does not impose any restrictions on dividend payment, additienal debt or further leasing.
There were no sale and leaseback transactions in the period.

bl Income statement
The income statement includes the following amounts relating to leases for the year ended 31 March 2021:

2021 2020
£m £m

Depreciation charge of right-cf-use assets:
Property 0.1 0.
Interest expense included in finance cost - 0.1

There were no expenses for {eases that are classified under the short-term ar low-value exemption.
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4 Right-of-use assets (continued)
b) Balance sheet
The balance sheetincludes the following amounts relating to leases:

2021 2020
Em £m
Right-of-use assets:
Property 0.9 1.0
There were no additions te right-of-use assets.
2021 2020
£m fm
Lease liabilities:
Current 0.1 0.1
Non-current 0.9 1.0
1.0 1.1
Net lease obligations were as follows:
2021 2020
£m £m
Within 1 year 0.1 0.1
1-2years 0.1 0.1
2 ~Syears 0.4 0.3
After more than Syears 0.4 0.6
Included in non-current liabilities 0.9 1.0
1.0 i1
5 [Investments in subsidiaries
£€m
At 1 April 2020 3,346.0
Additions 78
At 31 March 2021 3,353.8
Dretails of principal subsidiaries of the Company are given in note 44 to the Group financial statements,
6 Deferred tax
Accelerated Retirement
tax benefit
depreciation ohligations Total
£€m Em £tm
At 1 April 2019 0.1 1.5 1.6
Credit to income 0.1 [0.1) [0.2]
Charge to equity - (0.1 [0.1)
Credit to equity arising from rate change - 0.2 0.2
At 1 April 2020 - 1.5 15
Charge to income - [0.1) {0.1
Credit to equity - 0.1 0.1
At 31 March 2021 - 1.5 1.5
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7 Trade and other receivables

2021 2020
£m Em
Current assets
Other amounts receivable 05 8.9
Prepayments 0.2 -
Amounts owed by group undertakings 20.6 204
213 273
Nan-current assets
Other amounts receivable 29 -
Loan receivable 97.6 -
Amounts owed by group undertakings under loan agreements 7458 855.5
846.3 855.5
867.6 8828
8 Borrowings
2021 2020
£m £Em
Current liabilities
Bank overdraft 12.2 2.8
Amounts due to group undertakings under loan agreements 16.0 25.2
Lease liabilities 0.1 0.1
28.3 35
Non-current liabilities
Amounts due to group undertakings under loan agreements 3%2.0 279.4
Other leans M7 2910
Lease liabilities 0.9 1.0
684.6 571.4
7129 606.5
At the balance sheet date the Company had £100 million (2020: £100 million] undrawn borrowing facilities.
9 Trade and other payables
2021 2020
£m Em
Current liabilities
Trade payables 0.1 0.1
Social security and other taxes 0.1 0.1
Other payahles 28 4.6
Accruals 24 1.1
Amounts due te group undertakings 90.5 89.6
95.9 95.5
Nen-current liabilities
Accruals 0.1 1.5
96.0 97.0
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10 Provisions

Insurance Other Total
Em £m £m
At 1 April 2020 31 5.4 85
Charged to incame statement (1.5] 1.3 (2.8)
Utilisation of provision 1.2) {0.5] (1.7)
Other - (1.5) (1.5}
At 31 March 2021 0.4 21 25
2021 2020
£m E£m

Included in:
Current liabilities 1.8 53
Non-current liabilities 0.7 3.2
25 8.5

The claim outflows assaociated with insurance provisions are estimated to arise over & period of up to five years from the balance sheet date.

Other provisions include provisions for dilapidations and commercial disputes. The associated outflows are estimated to arise over a periad
up to five years from the balance sheet date.

11 Share capital

2021 2020
£m fm
Total issued and fully paid share capital
242,259,862 ordinary shares of $77/wp (2020: 241,537,324) 237.2 236.5
At 31 March 2021 3,374,054 (2020: 3,581,338 treasury shares were held at a nominal value of £3,304,979 [2020: £3,505,941).
Changes in share capital were as follows:
Number £m
Ordinary shares of 97""/wp
At 1 April 2017 240,943,929 2359
Shares issued under the Employee Sharesave Scheme 593,395 0.6
At 1 April 2020 241,537,324 224.5
Shares issued under the Employee Sharesave Scheme 722,538 0.7
At 31 March 2021 242,259,862 237.2
12 Share premium
2021 2020
£m £m
At 1 April 2020 137.0 128.0
Share premium arising on issue of shares for Employee Sharesave Scheme 111 2.0
At 31 March 2021 148.1 137.0
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13 Other reserves

Capital
redemption Hedging
reserve reserve
£m £m Total
At 1 April 2019 and 31 March 2020 157.1 3.6 160.7
Transfer to retained earnings - [3.8) (3.6)
At 31 March 2021 157.1 - 1571

The capital redemption reserve arose on the redemption of B shares.

The hedging reserve arose fram gains or losses on interest rate swaps taken directly to equity under the hedge accounting provisions of IFRS 9
and the transition rules of IFRS 1. The hedging reserve has been transferred to retained earnings during the current year.

14 Share based payment

For details of employee share schemes and options granted over the shares of the Company, see note 37 of the Group financial statements.
Details of options exercised and awards vesting during the year and of the weighted average share price of the Company during the year are
also disclosed in that note.

15 Pensions

Defined kenefit schemes

The Group operates defined benefit pension schemes, of which some employees of the Company are members. There is no contractual agreement
for charging the net defined benefit cost of these schemes between the companies that participate in the schemes. As a result, the net defined
benefit cost of the scheme is recognised in the financial statements of the sponsoring employer, Severn Trent Water Limited. The scheme closed to
future accrual on 31 March 2015. The cost of contributions to the Group schemes amount to £0.4 million (2020: £0.4 million]. There were no amounts
outstanding for contributions to the defined benefit schemes (2020: nil).

The Company has an obligation to pay pensions to @ number of former employees, whose benefits would otherwise have been restricted
by the Finance Act 1989 earnings cap. This unfunded scheme is part of the Severn Trent Pension Scheme.

Information about the schemes as a whole is disclosed in note 28 ta the Group financial statements.

16 Related party transactions
The retirement benefit schemes operated by the Group are considered to be related parties. Details of transactions and balances with
the retirement benefit schemes are disclosed in note 28 to the Group financial statements.

The Company has given guarantees in favour of Water Plus Group Limited in respect of the joint venture’s liabilities to wholesalers in the Open
Water market. The quarantee in respect of liabilities ta whalesalers is capped at £54.1 million {2020: £54.1 millionl.

The Company has two revolving credit facilities available to Water Plus totalling £132.5 million. The facility ef £32.5 million was terminated
on 23 April 2021. At 31 March 2021 the amount drawn was £100 million (2020: nil).

17 Contingent liabilities

al Bondsand guarantees

The Company has entered into bonds and guarantees in the normal course of business. No liabilities are expected tc arise in respect of either
the honds or quarantees.

bl Bank offset arrangements

The banking arrangements of the Company operate on a pooled basis with certain of its subsidiary undertakings. Under these arrangements
participating companies guarantee each other’s overdrawn balances to the extent of their credit balances, which can be offset against balances
of participating companies. As at 31 March 2021, the Company had no contingent liabilities [2020: nilj.

18 Post balance sheet events
Following the year end the Board of Directors has proposed a final dividend of 60.95 pence per share.

19 Dividends

For details of the dividends paid in the years ended 31 March 2021 and 31 March 2020 see note 14in the Group financial statements.
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201 2020 me 2018 207
Continuing operations £m Em Em Em £m
Turnover 1,827.2 1,843.5 1,767.4 1,694.4 1,638.0
Profit before interest, tax, amortisation of acquired intangible assets
and exceptional iterns 472.8 570.3 573.6 539.8 520.1
Gain on impairment of loans receivable 3.6 - - - -
Nat exceptional iterns before tax (4.9 151.7] (9.6 (12.6) 16.6
Amortisation of acquired intangible assets 2.1 {2.1] 10.7) - -
Net interest payable before gains/llosses! on financial instruments
and exceptional finance costs (187.1] (188.4) (194.2) (219.5) (205.1)
(Lossesl/gains on financial instruments (6.2] (17.4) 16.0 (6.7) {18l
Results of associates and joint venture' (8.¥) - [0.4) 0.2 (1.8
Profit on ordinary activities before taxation 2672 316.7 384.7 301.2 328.0
Current taxation on profit on ordinary activities (268 [30.1) (31.8] [32.91 (36.3)
Deferred taxation (28.2) [29.1) [39.4] (28.7) (22.4]
Exceptional tax - [92.71 18 - 52.2
Profit on ordinary activities after taxation 212.2 158.8 3153 239.4 3215
Results frem discontinued operations - - - 13.2 211
Profit for the year 212.2 158.8 3153 252.8 342.6
Net assets employed
Fixed assets 10,261.4 99548 9,337.7 8,660.1 8,315.7
Other net Liabilities excluding net debt, retirement benefit obligation,
provisions and deferred tax 1,276.0) (1.142.0) [992.4) (956.0) [%16.8
Derivative financial instruments? (86.0] (158.5) [95.1) (104.3) (161.1)
Net retirement benefit obligation (347.7] (234.9] (452.9] (519.8) [574.6)
Provisions for liabilities and deferred tax 949.2) (945.1) (798.9) (726.5) [657.5]
7,582.5 7.475.2 6,998.2 6,3533.5 6,005.7
Financed by
Called up share capital 237.2 2365 2359 2351 2347
Reserves 901.5 1.007.2 928.2 761.8 688.6
Total shareholders’ funds 1,138.7 1,243.7 1,164.1 996.9 9233
Non-contrelling interests - - - - -
Net debt® 6,443.8 62315 5,834.1 5.356.6 5,082.4
7,582.5 7,475.2 6,998.2 6,3535 4,005.7
Statistics
Earnings per share [continuing) - pence 9.1 66.7 133.4 101.8 1368
Adjusted earnings per share - pence 105.4 146.0 145.8 120.5 115.7
Dividends per share (excluding special dividend) - pence 1016 100.1 93.4 86.6 81.5
Dividend cover [before exceptional items and deferred tax] 1.0 1.9 1.6 1.4 1.4
Gearing* - % 85.0 834 833 84.4 B4.b
Ordinary share price at 31 March - pence 2,306.0 2,280.0 1,976.0 1,844.0 2,382.0
Average number of employees
- Regulated Water and Waste Water 6,536 6,345 5,680 5,660 5,273
- Other 497 451 906 405 596
1. Excludes exceptional share of net losses of jont venture.
2. Excludes instruments hedging foreign currency debt.
3. Includes instruments hedging foreign currency debt.
4 Gearing has heen calculated as net debt divided by the sum of equity and net debt.
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Information for Shareholders

Severn Trent shareholder helpline
The Company's registrar is Equiniti. Equiniti’s main
respensibilities include maintaining the shareheclder
register and making dividend payments.

If you have any queries relating to your Severn Trent Ple
shareholding you should contact Equiniti.

Registrar contact details:

Online: www.shareview.co.uk

From here you will be able to securely email Equiniti with your query.
Telephone: 0371 384 2947

Overseas enquiries: +44 121415 7044

Text phone: 0371 384 2255*

By post: Equiniti, Aspect House, Spencer Road,

Lancing, West Sussex, BN?? 4DA

CORPORATE WEBSITE
Shareholders are encouraged to visit our website
www.severntrent.com which provides:

- Company news and information;

- links to our operational businesses’ websites,

- details of cur governance arrangements;

details of aur strategy,

details of the Group's business models and business plan; and
- the Company’s approach to sustainability and innovation.

There is alse a dedicated investors’ section on the website which
contains up to date infermation for shareholders including:

- comprehensive share price information;

financial results;

a history of dividend payment dates and amounts; and

- access to current and historical shareholder documents
such as the Annual Report and Accounts.
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Electronic communications
By registering to receive shareholder documentation from Severn
Trent Pic electronically, shareholders can benefit from being able to:

- view the Annual Report and Accounts on the day it is published;
- receive an email alert when sharehotder documents are available;
~ cast their AGM vote electronically, and
- manage their shareholding quickly and securely online,
thraugh Shareview.

Etectronic shareholder communications also enable the Company
te reduce its impact on the environment and benefit from savings
associated with reduced printing and mailing costs.

For further information and to register for electronic shareholder
communications, visit www.shareview.co.uk

Dividend payments

Bank mandates

Dividends can be paid automatically into your bank or building
society account.

The benetits of doing this are that you will:

- receive cleared funds in your bank account on the payment date;
- avoid postal delays; and
- rernove the risk of your cheques getting lost in the post.

To take advantage of this service or for further details, contact
Equiniti or visit www.shareview.co.uk

Dividend reinvestment plan ['DRIP"

The DRIP gives shareholders the option of using their dividend
payments to buy more Severn Trent Plc shares instead of receiving
cash. If you would like to participate in the DRIP, please request

a dividend reinvestment plan mandate from Equiniti Financial
Services Limited.

Telephone: 0371 384 2268*
Telephone number from outside the UK: +44 121 4157173



Other information

Buying and selling shares in the UK

If you wish to buy or sell certificated Severn Trent Plc shares,
you may need to use a stockbroker or high street bank which
trades on the Londan Steck Exchange. There are also many
telephone and online services available to you.

If you are selling, you will need to present your share certificate
at the time of sale. Details of low-cost dealing services may be
obtained from www.shareview.co.uk or 0345 403 7037,

Share price information

Shareholders can find share price information on our website
and in most national newspapers. For a real-time buying or
selling price, you should contact a stockbroker.

Shareholder security

Fraudsters use persuasive and high-pressure tactics to lure
investers into scams. They may offer to sell shares that turn out

to be worthless or non-existent, or to buy shares at an inflated price
in return for an upfrant payment. While high profits are promised, if
you buy or sell shares in this way you will probably lose your money.

How to avoid share fraud:

- Keepin mind that firms authorised by the Financial Conduct
Authority ([FCA are unlikely to contact you out of the blue with
an offer to buy or sell shares.

- Do not getinto a conversation, note the name of the person and
firm contacting you and then end the call,

- Check the Financial Services Register at www.fca.org.uk to see
if the person and firm contacting you is authorised by the FCA.

- Beware of fraudsters claiming to be froman authorised firm,
copying its website or giving you false contact details.

- Use the firm's contact details listed on the Register if you want
to call it back.

~ Call the Freephone FCA Consumer helpline on 0800 111 6768

if the firm does not have contact details on the Register or you

are told they are out of date.

Search the list of unautharised firms to aveid at

www.fca.org.uk/scams

- Consider thatif you buy or sell shares from an unauthorised
firm you will not have access to the Financial Ombudsman
Service or Financial Services Compensation Scheme.

- Think about getting independent financial and professional
advice before you hand over any money.

- Remember, if it sounds too good to be true, it probably is.

t

If you are approached by fraudsters please tell the FCA using
the share fraud reporting form at www fca.org.uk/scams,
where you can find out more abeout investment scams.

You can also call the Freephane FCA Consumer helpline on
0800 111 6768.

if you have already paid money to share fraudsters you should
contact Action Fraud on 0300 123 2040.

Unsolicited mail

The Cempany is legally obliged to make its share register available
to the general public. Consequently seme shareholders may receive
unsolicited mail. If you wish to limit the amount of unsolicited mail
you recefve, please contact:

The Mailing Preference Service [MPS'], Freepost 29 LON20771,
London, W1E 0ZT

Alternatively, register online at www.mpsoenline.org.uk or
catl the MPS Registration line on G345 0700 705.

American Depositary Receipts {'ADRs’)
Severn Trent has a sponsored Level 1 ADR programme,
for which The Bank of New York Mellon acts as Depositary.

The Level 1 ADR programme trades on OTCQX which is the
premier tier of the US over the counter ['OTC’] market under the
symbaol STRNY (it is not listed on a US stock exchange). Each ADR
represents one Severn Trent Ordinary Share.

If you have any enquiries regarding Severn Trent ADRs please contact
The Bank of New York Mellen.

By post: BNY Mellon Shareowners Services, PO Box 30170,
College Station, TX 77842-3170, US

By telephone:
If calling from within the US: (828) 249 2377 (toll-free)

If calling from outside the US: +1 201 680 6825
By email: shrrelationsfdcpushareownerservices.com
Website: www.mybnymdr.com

* Lines are open Monday te Friday, 9.00am to 5.00pm (excluding public
holidays in England and Wales).

**Lines are open Monday te Friday, 8.00am to 4.30pm for dealing, and
until 6.00pm far enguiries [excluding public holidays in England
and Wates).

Financial calendar

Ex dividend date - final dividend 27 May 2021
Record date to be eligible for the final dividend 28 May 2021
AGM 8 July 2021
Final dividend payment date 16 July 2021
Capital Markets Day 24 September 2021

All dates are indicative and may be subject to change.
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