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STRATEGIC REPORT
FOR THE YEAR ENDED 30 JUNE 2023

Introduction

The directors present their Strategic Report on Computershare Services Limited ("the Company™) for the year
ended 30 June 2023. The Company forms part of the Loan Services division within the Computershare group —
Computershare Loan Services ("CLS"). CLS is the market leader in the UK third party mortgage administration
services market, with more than 30 years’ experience of working with some of the world’s largest financial
institutions.

Business review

Revenue is earned from the recharge of employee services to affiliated Computershare companies. The results
for the Company show a profit before taxation of £1,689 thousand for the year ended 30 June 2023 (year
ended 30 June 2022 - £1,644 thousand) and turnover of £35,585 thousand (year ended 30 June 2022 -
£33,974 thousand).

The increase in turnover is mainly due to inflationary pay rises for the employees. Gross profit is also increased
as this is driven by applying a markup to the recharge of the employee services.

On 30 June 2023 the Company had net assets of £2,241 thousand (2022 - £918 thousand).
Principal commercial risks and uncertainties

Business risks are monitored and managed as part of a group wide risk management process. The risks faced
by the Company are mitigated by the fact that its principal trading relationships, receivables and payables are
with fellow group companies.

As part of its robust risk management framework, the Company has controls and processes in place to manage
its regulatory and compliance risk including regulatory change.

Further details on principal risks are disclosed in the 2023 Computershare Limited (Australia) group annual
report. A summary of the risk management policy is available on the corporate governance information section
of the group company's website at www.computershare.com.

Financial key performance indicators

The following KPIs are used by management to monitor the growth and general financial performance of the
business.

2023 2022
Operating Profit £1,733k £1,638k
Turnover £35,585k £33,974k
Average number of employees 810 817

(Full time equivalent)

The increase in turnover is due to inflationary pay rises.
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STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

Directors' statement of compliance with duty to promote the success of the Company

Under Section 172 (1) of the Companies Act 2006 directors of a Company must act in the way they consider,
in good faith, would be most likely to promote the success of the company for the benefit of its members as a
whole, and in doing so have regard (amongst other matters) to:

a. the likely consequences of any decision in the long term,

b. the interests of the Company's employees,

c. the need to foster the Company's business relationships with suppliers, customers and others,

d. the impact of the Company's operations on the community and the environment,

e. the desirability of the Company maintaining a reputation for high standards of business conduct, and
f. the need to act fairly as between members of the Company.

The following paragraphs summarise how the directors fuifil their duties:

(a) The Company is wholly owned by Computershare Investments (UK) No.3 Limited and the ultimate parent
undertaking is Computershare Limited, a Company incorporated in Australia. As such the directors always
operates to the standards set by the Computershare Group ('Group”) of which it is a member. Any decision
taken will be aligned to the strategy of the wider Group and is made in the best interests of all stakeholders.
Impacts of any decisions will be determined through ongoing risk assessment conducted with all relevant
stakeholders. The Company strategy is reqularly reviewed by the Board, is aligned to the key priorities set by
Group and is presented to and agreed by Group. The Board has delegated responsibility for the day to day
management and administration of the business to the CLS Chief Executive Officer who manages the
companies in accordance with the strategy, plans and policies approved by the Board. The Chief Executive
Officer chairs weekly Executive Leadership Team meetings where decisions are aligned to the approved Board

strategy.

(b) The directors are committed to driving a responsible business. Our behaviour is alighed to our people,
clients, investors, communities and society as a whole. Our commitment to our people is aligned to the People
disclosures in the Computershare Group Annual Report. We recognise that success is driven by the quality and
capabilities of our people and that looking after empioyees is in the best interests of all stakeholders. The
directors undertake regular staff surveys and management build action plans based on the feedback which are
reviewed by the Executive Leadership Team, encouraging employee participation. In response to the COVID-19
pandemic over 90% of the Company’s workforce were working from home with technology and other support
being provided. Employees have now moved to a mixture of office based, home and hybrid working to meet

Company and individual needs.

(c)  The directors recognise the importance of building strong relationships with suppliers and customers and
actively engages with representatives of contracting parties to ascertain their views and take them into
account. The Company operates a Supplier Relationship Forum, leverages the wider Computershare Group
procurement activity and has dedicated Client Relationships Managers. We also foster strong relationships and
have regular contact with the FCA and other regulators.

(d) The directors recognise the importance of social and environmental activities and seek to manage them
responsibly. We work closely to support our local community and have supported a number of initiatives and
good causes during the year. Our approach to Corporate Responsibility is aligned to the disclosures in the
Computershare Group Annual Report. The Company donated to Depaul UK, a youth homelessness charity
helping young people who become homeless across the UK, Shelter which is a charity that campaigns for
tenant rights giving advice, information and advocacy to people in the UK and St Mungo Community Housing
Association who work to prevent homelessness and support people at every step of their recovery from
homelessness.

(e) The Board operates a Computershare Loan Services Governance Framework which sets out the Board

governance-arrangements. The Board discharges its responsibilities through the following Committees of the™

Board:

o CLS Audit and Compliance Committee
Page 2
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STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

¢ CLS Risk Committee
o CLS Remuneration Committee
¢ CLS Nomination Committee

The directors operate strong risk, governance and oversight controls to ensure that high standards of business
conduct are observed.

All employees and directors within the Group are required to follow the Computershare Code of Conduct, that
sets out the principles and standards with which they are expected to comply as they perform their functions.
We recognise that to protect and enhance our reputation, all employees must conduct themselives in
accordance with the highest standards of personal integrity. This is critical to ensuring all stakeholders, from
clients to investors and suppliers can have confidence in all aspects of our business.

A copy of the Group’s Board approved Code of Conduct, and other policies and charters noted above are
available from the Corporate Governance section of http://www.computershare.com/governance.

(f) The Company is a wholly owned subsidiary of Computershare Investments (UK) No.3 Limited ("CIN3") and
the directors are committed to openly engaging with the Board and Management of CIN3.

This report was approved by the Board on 29 November 2023 and signed on its behalf.

P Ali
Director
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DIRECTORS' REPORT
FOR THE YEAR ENDED 30 JUNE 2023

The directors present their report and the audited financial statements for the year ended 30 June 2023.

Statement of directors' responsibilities in respect of the financial statements

The directors are responsible for preparing the Annual Report and financial statements in accordance with
applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted

Accounting Practice (United Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure
Framework”, and applicable law).

Under company law the directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for that
period. In preparing the financial statements, the directors are required to:

. select suitable accounting policies and then apply them consistently;

. state whether applicable United Kingdom Accounting Standards, comprising FRS 101, have been
followed, subject to any material departures disclosed and explained in the financial statements;

. make judgements and accounting estimates that are reasonable and prudent; and

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business.

The directors are responsible for safeguarding the assets of the company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

The directors are also responsible for keeping adequate accounting records that are sufficient to show and

explain the company's transactions and disclose with reasonable accuracy at any time the financial position of
the company and enable them to ensure that the financial statements comply with the Companies Act 2006.

Results and dividends
The profit for the year, after taxation, amounted to £1,292 thousand (2022 - £1,687 thousand).

An interim dividend of £Nil (2022: £6,400 thousand) was declared and paid during the year. The directors do
not propose a final dividend to be paid (2022: £ Nil).

Directors -
The directors who served during the year and up to the date of signing the financial statements were:

A Jones
P Ali

Political contributions
The Company made no contributions for political purposes in the year ended 30 June 2023 (2022: £Nil).
Future developments

The focus of the business is in managing its cost base, in line with actavuty, whulst continuing to support the
. Computershare Group's operational activities from'an employee petspective. ~ ~
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DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

Engagement with employees

The Group systematically provides employees with information on matters of concern to them, consulting them
or their representatives regularly, so that their views can be taken into account when making decisions that are
likely to affect their interests. Employee involvement in the Group is encouraged, as achieving a common
awareness on the part of all employees of the financial and economic factors affecting the Group plays a major
role in maintaining its market leading position. The Group encourages the involvement of employees by means
of various communication channels, including a web-based intranet and employee opinion surveys.

Disabled employees

The Company is committed to employment policies, which follow best practice, based on equal opportunities
for all employees, irrespective of sex, race, colour, disability or marital status. The Company gives full and fair
consideration to applications for employment for disabled persons, having regard to their particular aptitudes
and abilities. Appropriate arrangements are made for the continued employment and training, career
development and promotion of disabled persons employed by the group. If members of staff become disabled
the Company continues employment, either in the same or an alternative position, with appropriate retraining
being given if necessary.

Greenhouse gas emissions, energy consumption and energy efficiency action

The Company has not disclosed information in respect of greenhouse gas emissions, energy consumption and
energy efficiency action as its energy consumption in the United Kingdom for the year is 40,000kWh or lower,
and therefore exempt from such disclosure.

Matters covered in the Strategic Report

The Company's business review, details of the principle frisks and uncertainties and the key financial
performance indicators are included within the Strategic Report.

Going concern

An assessment has been made of the Company’s ability to meet its obligations as they fall due over a 12 month
period from the date of signing (of the financial statements) which included plausible downside scenarios
including allowance for the current uncertainty in the global economy and the high inflation environment. This
assessment supports the fact that, even under these downside scenarios, the Company has the ability to meet
those obligations through its current assets and trading.

The Company reported an operating profit of £1,733 thousand during the year. The company is forecast to
remain profitable and cash generative for the foreseeable future.

The Company’s business activities, together with the factors likely to affect its future development,
performance and position are set out in the Strategic Report on pages 1 to 3. The financial position of the
Company and liquidity position are described in the Company financial statements on pages 10 to 25.

Disclosure of information to auditors
Each of the persons who are directors at the time when this Directors' Report is approved has confirmed that:

N so far as the director is aware, there is no relevant audit information of which the Company's auditors
are unaware, and

. the director has taken all the steps that ought to have been taken as a director in order to be aware of
any relevant audit information and to establish that the Company's auditors are aware of that
information.
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DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

Post balance sheet events

No matters to report.

Qualifying third party indemnity provisions
As permitted by the Articles of Association, the directors have the benefit of an indemnity which is a qualifying
third party indemnity provision as defined by Section 234 of the Companies Act 2006. The indemnity was in

force throughout the last financial year and is currently in force. The Company also purchased insurance in
respect of itself and its directors.

Independent auditors

The auditors, PricewaterhouseCoopers LLP, will be proposed for reappointment in accordance with section 489
of the Companies Act 2006.

This report was approved by the Board on 29th November 2023 and signed on its behalf.
P Al

Director

Date: 29 November 2023
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COMPUTERSHARE SERVICES LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF COMPUTERSHARE SERVICES LIMITED
Report on the audit of the financial statements

Opinion
In our opinion, Computershare Services Limited's financial statements:

* give a true and fair view of the state of the company‘s affairs as at 30 June 2023 and of its profit for the year then

ended;
e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United

Kingdom Accounting Standards, including FRS 101 “Reduced Disclosure Framework”, and applicable law); and
e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the "Annual Report”),
which comprise: the Statement of Financial Position as at 30 June 2023; the Statement of Comprehensive Income and the
Statement of Changes in Equity for the year then ended; and the notes to the financial statements, which include a description
of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and applicable law. Our
responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements
section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, which includes the FRC’'s Ethical Standard, and we have fulfiled our other ethical
responsibilities in accordance with these requirements. N

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the company’s ability to continue as a going concern for a period of
at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accounting in
the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to the company's
ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant
sections of this report.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements does
not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise
explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we are required to report that fact. We have nothing to report based
on these responsibilities.
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COMPUTERSHARE SERVICES LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF COMPUTERSHARE SERVICES LIMITED

With respect to the Strategic report and Directors' Report, we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain opinions
and matters as described below.

Strategic report and Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and
Directors' Report for the year ended 30 June 2023 is consistent with the financial statements and has been prepared in
accordance with applicable legal requirements.

in light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we did
not identify any material misstatements in the Strategic report and Directors' Report.

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors' responsibilities in respect of the financial statements, the directors are
responsible for the preparation of the financial statements in accordance with the applicable framework and for being
satisfied that they give a true and fair view. The directors are also responsible for such internal control as they determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud
or error. ’

In preparing the financial statements, the directors are responsible for assessing the company's ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting
unless the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do
so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with
our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent
to which our procedures are capable of detecting irregularities, including fraud, is detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of non-compliance with laws
and regulations related to the Companies Act 2006, and we considered the extent to which non-compliance might have a
material effect on the financial statements. We evaluated management's incentives and opportunities for fraudulent
manipulation of the financial statements (including the risk of override of controls), and determined that the principal risks
were related to posting of inappropriate journal entries. Audit procedures performed by the engagement team included:

e Enquiries with senior management and compliance function including consideration of known or suspected instances of
non-compliance with laws and regulations, and fraud;

o Evaluation of entity level controls put in place by management to prevent and detect irregularities;

« Identification of journal entries for testing via the application of fraud risk criteria, including journal entries posted by senior
management; and

e Incorporating unpredictability into the nature, timing and/or extent of our testing.
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COMPUTERSHARE SERVICES LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF COMPUTERSHARE SERVICES LIMITED

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of
non-compliance with laws and regulations that are not closely related to events and transactions reflected in the financial
statements. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one
resulting from error, as fraud may involve deliberate concealment by, for example, forgery or intentional misrepresentations,
or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or
assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may
come save where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
» we have not obtained all the information and explanations we require for our audit; or

e adequate accounting records have not been kept by the company, or retums adequate for our audit have not been

received from branches not visited by us; or
e certain disclosures of directors’ remuneration specified by law are not made; or
» the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

At

Haytham Abdel Sattar (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Glasgow

29 November 2023
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STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2023

2023 2022

Note £000 £000

Turnover 4 35,585 33,974
Cost of sales (33,826) (32,321)
Gross profit 1,759 1,653

Administrative expenses (26) (15)
Operating profit 5 1,733 1,638
Interest receivable and similar income 8 (44) 6
Profit before tax 1,689 1,644
Tax on profit 9 (397) 43
Profit for the financial year | 1,292 1,687
Total comprehensive income for the year 1,292 1,687

There was no other comprehensive income for 2023 (2022: £NIL),

The above results were derived from continuing operations.

Page 10



STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2023
2023 2022
Note £000 £000
Current assets
Trade and other receivables 11 8,154 5,555
Cash and cash equivalents 2,818 6,591
10,972 12,146
Creditors 12 (7,485) (10,159)
Net current assets 3,487 1,987
Total assets less current liabilities ) 3,487 1,987

Provisions for liabilities
Other provisions 14 (1.246) (1,069)

(1,246) (1,069)

Net assets 2,241 918

Capital and reserves

Called up share capital 15 100 100
Profit and loss account 2,141 818
Total equity 2,241 918

The financial statements on pages 10 to 25 were approved and authorised for issue by the Board of directors
and were signed on its behalf on 29th November 2023:

AL

P Ali
Director

Date: 29 November 2023

The notes on pages 13 to 25 form part of these financial statements.
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STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2023

At 1 July 2021

Comprehensive income for the year
Profit for the year

Other comprehensive income for the year
Total comprehensive income for the year

Contributions by and distributions to owners
Dividends

Total transactions with owners

At 30 June 2022

Comprehensive income for the year
Profit for the year
Deferred tax movements

Total comprehensive income for the year
Total transactions with owners

At 30 June 2023

Called up Profit and

share capital loss account  Total equity
£000 £000 £000

100 5,531 5,631

- 1,687 1,687

- 1,687 1,687
- (6,400) (6,400)
- (6,400) (6,400)

100 818 918

- 1,292 1,292

- 31 31

- 1,323 1,323

100 2,141 2,241

Details of dividends paid are disclosed in Note 10 in the financial statements.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

General information

Computershare Services Limited ("the Company") is a private limited company limited by shares and
incorporated in England in the United Kingdom. The Company is domiciled in England in the United
Kingdom and its registered office is The Pavilions, Bridgwater Road, Bristol, Avon, BS13 8AE.

Accounting policies

2.1

2.2

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 101
‘Reduced Disclosure Framework' and the Companies Act 2006 as applicable to companies using
FRS101.

The preparation of financial statements in compliance with FRS 101 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying the
Company's accounting policies (see note 3).

Financial Reporting Standard 101 - reduced disclosure exemptions

The Company has taken advantage of the following disclosure exemptions under FRS 101:
° the requirements of paragraphs 45(b) and 46-52 of IFRS 2 Share-based payment

. the requirements of IFRS 7 Financial Instruments: Disclosures
. the requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement
. the requirement in paragraph 38 of IAS 1 'Presentation of Financial Statements' to present

comparative information in respect of:
- paragraph 79(a)(iv) of IAS 1;

. the requirements of paragraphs 10(d), 10(f), 16, 38A, 38B, 38C, 38D, 40A, 408, 40C, 40D,
111 and 134-136 of IAS 1 Presentation of Financial Statements

. the requirements of IAS 7 Statement of Cash Flows
. the requirements of paragraph 17 and 18A of IAS 24 Related Party Disclosures

° the requirements in IAS 24 Related Party Disclosures to disclose related party transactions
entered into between two or more members of a group, provided that any subsidiary which is
a party to the transaction is wholly owned by such a member

This information is included in the consolidated financial statements of Computershare Limited
(Australia) as at 30 June 2023 and these financial statements may be obtained from Australia.

The following principal accounting policies have been applied consistently:
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

2.  Accounting policies (continued)

2.3 Going concern

An assessment has been made of the Company's ability to meet its obligations as they fall due over
a 12 month period from the date of signing (of the financial statements) which included plausible
downside scenarios including allowance for the current uncertainty in the global economy and the
high inflation environment. This assessment supports the fact that, even under these downside
scenarios, the Company has the ability to meet those obligations through its current assets and
trading.

The Company reported an operating profit of £1,733 thousand during the year. The company is
forecast to remain profitable and cash generative for the foreseeable future.

The Company’s business activities, together with the factors likely to affect its future development,
performance and position are set out in the Strategic Report on pages 1 to 3. The financial position
of the Company and liquidity position are described in the Company financial statements on pages
10 to 25.

2.4 Foreign currency translation
Functional and presentation currency
The Company's functional and presentational currency is GBP.
Transactions and balances

Foreign currency transactions are translated into the functional currency using the spot exchange
rates at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-
monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction and non-monetary items measured at fair value are measured using the exchange rate
when fair value was determined.

Foreign exchange gains and losses resulting from the settlement of transactions and from the
translation at period-end exchange rates of monetary assets and liabilities denominated in foreign
currencies are recognised in profit or loss except when deferred in other comprehensive income as
qualifying cash flow hedges.

Foreign exchange gains and losses that relate to borrowings and cash and cash equivalents are

presented in the Statement of Comprehensive Income within ‘finance income or costs’. All other
foreign exchange gains and losses are presented in profit or loss within ‘other operating income'.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

2.  Accounting policies (continued)

2.5 Turnover

2.6

2.7

Turnover is recognised under the principles outlined within IFRS 15. Turnover is earned through the
sale of employee services to affiliated Computershare companies.

Turnover is recognised in a manner that depicts the transfer of promised services to customers in an
amount that reflects the consideration to which the provider of the services expects to be entitled.
This involves following a 5-step model of turnover recognition.

The 5-step model involves identifying the contract with a customer, identifying performance
obligations under the contract, determining the transaction price, allocating the transaction price to
performance obligations under the contract and recognising turnover when the Company satisfies its
performance obligations.

The key area of judgement in recognition of turnover is calculating the scale and timing of future
incremental revenue streams.

Turnover is recognised either when the performance obligation in the contract has been performed,
or over time as control of the performance obligation is transferred to the customer. For contracts
with multiple components to be delivered management applies judgement to consider whether there
are separate performance obligations.

Due to the nature of the turnover being derived from the sale of employee services there are no
performance obligations in relation to refunds, warranties or similar obligations.

The contract to provide affiliated Computershare companies with employee services is ongoing and
readily identifiable as the main significant contract to the Company. The identified performance
obligation is to provide employee services to the counterparties.

The transaction price is determined as a 5% mark-up on costs incurred to provide the employee
services to affiliated Computershare companies, this is agreed at the inception of the contract
between the parties. The transaction price varies monthly depending on the level of employee
services provided. The transaction price is wholly allocated to the performance obligation to provide
employee services.

The performance obligation is ongoing and as the services are provided over time the Company
recognises turnover over time. Turnover is recognised on a monthly basis as each month the
Company invoices the customers for services provided in that month in order to recuperate the cash
to then compensate staff on a monthly basis.

Interest income

Interest income is recognised in profit or loss using the effective interest method.

Pensions

Defined contribution pension plan

The Company operates a defined contribution plan for its employees. A defined contribution plan is a
pension plan under which the Company pays fixed contributions into a separate entity. Once the
contributions have been paid the Company has no further payment obligations.

The contributions are recognised as an expense in profit or loss when they fall due. Amounts not

paid are shown in accruals as a liability in the Statement of Financial Position. The assets of the plan
are held separately from the Company in independently administered funds.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

2. Accounting policies (continued)

2.8 Share based payments

Where share options are awarded to employees, the fair value of the options at the date of grant is
charged to profit or loss over the vesting period. Non-market vesting conditions are taken into
account by adjusting the number of equity instruments expected to vest at each reporting date so
that, ultimately, the cumulative amount recognised over the vesting period is based on the number of
options that eventually vest. Market vesting conditions are factored into the fair value of the options
granted. The cumulative expense is not adjusted for failure to achieve a market vesting condition.

The fair value of the award also takes into account non-vesting conditions. These are either factors
beyond the control of either party (such as a target based on an index) or factors which are within
the control of one or other of the parties (such as the Company keeping the scheme open or the
employee maintaining any contributions required by the scheme).

Where the terms and conditions of options are modified before they vest, the increase in the fair
value of the options, measured immediately before and after the modification, is also charged to
profit or loss over the remaining vesting period.

Where equity instruments are granted to persons other than employees, profit or loss is charged
with fair value of goods and services received.

2.9 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in profit or loss
except that a charge attributable to an item of income and expense recognised as other
comprehensive income or to an item recognised directly in equity is also recognised in other
comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the reporting date in the countries where the Company operates
and generates income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not

reversed by the reporting date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will
be recovered against the reversal of deferred tax liabilities or other future taxable profits; and

. Any deferred tax balances are reversed if and when all conditions for retaining associated tax
allowances have been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values
of assets acquired and the future tax deductions available for them and the differences between the
fair values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is
determined using tax rates and laws that have been enacted or substantively enacted by the
reporting date.

2.10 Trade and other receivables
Short-term trade receivables are measured at transaction price, less any impairment. Loans

receivable are measured initially at fair value, net of transaction costs, and are measured
subsequently at amortised cost using the effective interest method, less any impairment.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

2.  Accounting policies (continued)

2.11 Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayabie without
penalty on notice of not more than 24 hours. Cash equivalents are highly liquid investments that
mature in no more than three months from the date of acquisition and that are readily convertible to
known amounts of cash with insignificant risk of change in value.

2.12 Creditors

Creditors are obligations to pay for goods or services that have been acquired in the ordinary course
of business from suppliers.

Creditors are recognised initially at fair value and subsequently measured at amortised cost using
the effective interest method.

2.13 Provisions for liabilities

Provisions are made where an event has taken place that gives the Company a legal or constructive
obligation that probably requires settlement by a transfer of economic benefit, and a reliable estimate
can be made of the amount of the obligation.

Provisions are charged as an expense to profit or loss in the year that the Company becomes aware
of the obligation, and are measured at the best estimate at the reporting date of the expenditure
required to settle the obligation, taking into account relevant risks and uncertainties.

When payments are eventually made, they are charged to the provision carried in the Statement of
Financial Position.

2.14 Financial instruments

The Company recognises financial instruments when it becomes a party to the contractual
arrangements of the instrument. Financial instruments are de-recognised when they are discharged
or when the contractual terms expire. The Company's accounting policies in respect of financial
instruments transactions are explained below:

Financial assets and financial liabilities are initially measured at fair value.
Financial assets

All recognised financial assets are subsequently measured in their entirety at either fair value or
amortised cost, depending on the classification of the financial assets.

Impairment of financial assets

The Company always recognises lifetime expected credit loss (ECL) for trade receivables and
amounts due on contracts with customers. The expected credit losses on these financial assets are
estimated based on the Company's historical credit loss experience, adjusted for factors that are
specific to the debtors, general economic conditions and an assessment of both the current as well
as the forecast direction of conditions at the reporting date, including time value of money where
appropriate. Lifetime ECL represents the expected credit losses that will resuit from all possible
default events over the expected life of a financial instrument.

Financial liabilities
At amortised cost

Financial liabilites which are neither contingent consideration of an acquirer in a business
Page 17
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

Accounting policies (continued)

2.14 Financial instruments (continued)
combination, held for trading, nor designated as at fair value through profit or loss are subsequently
measured at amortised cost using the effective interest method. This is a method of calculating the
amortised cost of a financial liability and of allocating interest expense over the relevant period. The
effective interest rate is the rate that exactly discounts estimated future cash payments through the
expected life of the financial liability, or where appropriate a shorter period, to the amortised cost of a
financial liability.

2.15 Dividends
Equity dividends are recognised when they become legally payable. Interim equity dividends are
recognised when paid. Final equity dividends are recognised when approved by the shareholders at
an annual general meeting.
Judgements in applying accounting policies and key sources of estimation uncertainty
The Company makes estimates and assumptions that affect the reported amount of assets and liabilities
within the next financial year. The Company has to make judgements in applying its accounting policies
which affects the amounts recognised in the financial statements. Estimates and judgements are
continually evaluated and are based on historical experience and other factors, including expectations of

suture events that are believed to be reasonable under the circumstances.

There are no critical accounting judgements or key sources of estimation uncertainty.

Turnover
The whole of the turnover is attributable to the provision of staff.

All turnover arose within the United Kingdom.

Operating profit

The operating profit is stated after (crediting)/charging:

2023 2022
£000 £000
Exchange differences (5) (8)
Defined contribution pension cost 2,337 2,182
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

6. Auditors’' remuneration

During the year, the Company obtained the following services from the Company's auditors and their

associates:
2023 2022
£000 £000
Fees payable to the Company's auditors and their associates for the audit
of the Company's financial statements 19 16
7. Employees
Staff costs were as follows:
2023 2022
£000 £000
Wages and salaries 28,661 27,419
Social security costs 2,659 2,490
Share based remuneration 253 229
Other pension costs 2,337 2,182

33,910 32,320

The emoluments of Mr Jones are paid by Homeloan Management Limited which makes no recharge to
the company, Mr Jones is also a director of a number of other companies in the Computershare Group
and it is not possible to make an accurate apportionment of their emoluments in respect of each of these
companies. Their total emoluments are included in the aggregate of directors' emoluments disclosed in
financial statements of Homeloan Management Limited.

The emoluments of Mr Ali are paid by Computershare Investor Services Plc which makes no recharge to
the company, Mr Ali is also a director of a number of other companies in the Computershare Group and
it is not possible to make an accurate apportionment of their emoluments in respect of each of the
companies. Their total emoluments are included in the aggregate of directors’ emoluments disclosed in
financial statements of Computershare Investor Services Plc.

The average monthly number of employees, inciuding the directors, during the year was as follows:

2023 2022
No. No.
Other 810 817
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

Interest receivable and similar income

Interest receivable from group companies

Tax on profit

Corporation tax

Current tax on profits for the year
Adjustments in respect of previous periods

Total current tax

Deferred tax

Origination and reversal of timing differences
Changes to tax rates
Adjustments in respect to prior year

Total deferred tax

Taxation on profit

2023 2022
£000 £000
(44) 6
(44) 6
2023 2022
£000 £000
340 -
45 -
385 -
(1) 31
(25) (22)
48 (52)
12 (43)
397

(43)
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

Tax on profit (continued)

Factors affecting tax charge/(credit) for the year

The tax assessed for the year is higher than (2022 - lower than) the standard rate of corporation tax in
the UK of 20.5% (2022 - 19%). The differences are explained below:

2023 2022
£000 £000
Profit before taxation 1,689 1,644
Profit before taxation muitiplied by standard rate of corporation tax in the
UK of 20.5% (2022 - 19%) 346 312
Effects of:
Other adjustments relating to share options (48) (55)
Adjustments to tax charge in respect of prior periods 93 (52)
Tax rate changes (25) (22)
Amounts recognised in Equity 31 -
Group relief - (226)
Total tax charge for the year 397 {43)

The Company has claimed tax losses of £Nil (2022: £1,189 thousand) with a3 tax effect of £Nil (2022:
£226 thousand) from fellow subsidiary undertakings for no payment.

Factors that may affect future tax charges

Following the enactment of Finance Act 2021 the standard UK corporation tax rate remained at 19%
before increasing to 25% from 1 April 2023.

Dividends
2023 2022
£000 £000
Dividends paid of £Nil (2022 - £64) per £1 ordinary share - 6,400
- 6,400
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13.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

Trade and other receivables

2023 2022
£000 £000
Due within one year
Amounts owed by group undertakings 7,920 5,110
Other debtors 12 -
Prepayments and accrued income 48 268
Deferred taxation 174 177
8,154 5,555

Amounts owed by group undertakings are unsecured and are repayable on demand. They include
a £1,908 thousand loan to Computershare Mortgage Services Limited repayable on demand with

interest payable at a rate of UK Daily Sterling Overnight Index Average plus 1.05% per annum.

Creditors

2023 2022

£000 £000
Amounts owed to group undertakings 6,536 9,072
Corporation tax 318 -
Other taxation and social security 318 548
Other creditors 143 410
Accruals and deferred income 110 129

7.485 10,159

Amounts owed to group undertakings are unsecured and are repayable on demand. They include a
£1,306 thousand loan from Homeloan Management Limited and a £3,013 thousand loan from Topaz
Finance Limited repayable on demand with interest payable at a rate of UK Daily Sterling Overnight

Index Average plus 1.05% per annum.

Deferred taxation

2023 2022 .

£000 £000
At beginning of year 177 134
Credit/(charge) to profit or loss 36 (9)
Equity 9 -
Prior year adjustment (48) 52
At end of year 174 - 177‘
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15.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

Deferred taxation (continued)

The deferred tax asset is made up as follows:

2023 2022
£000 £000
Temporary trading differences 174 - 177

174 177

The deferred tax asset is included within Debtors: amounts falling due within one year in the Balance
Sheet.

Other provisions

Annual leave Redundancy

provision provision Total

£000 £000 £000

At 1 July 2022 702 367 1,069
Charged to the profit or loss (25) 163 138
Utilised in year - 39 39
At 30 June 2023 677 569 1,246

Annual leave provision

A liability is recognised to the extent of any unused holiday pay entitlement which is accrued at the
balance sheet date and carried forward to future periods. This is measured at the undiscounted salary
cost of the future holiday entitlement so accrued at the balance sheet date and will be fully utilised

within 12 months.

Redundancy provision

A liability is recognised for estimated redundancy costs associated with the projected reduced headcount
resulting from the Cost Qut programme. The value and timings of settlement is uncertain due to the
ongoing reviews, but is expected to be fully utilised within 12 months.

Called up share capital

2023 2022
£000 £000
Allotted, called up and fully paid
100,000 (2022: 100,000) ordinary shares of £1.00 each 100 100
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

16. Share based payments

During the year and the preceding year the Company’s directors and employees benefited from a share-
based payment arrangement.

Share Incentive Plan

Under the terms of the Share Incentive Plan, employees may elect to purchase shares in the ultimate
parent over a period of three years via monthly deductions from their gross salary. The purchased shares
are matched like-for-like by requesting the employing company to purchase matching shares for
allocation to the employee concerned. The employee is entitled to the economic benefit of dividends on
the matching shares from the date of allocation and there are no conditions attaching to the matching
shares apart from continued employment with the company. The fair value of matching shares is the
market value of those shares on the date of allocation to the employee.

The statement of comprehensive income charge for each element of the company's share-based
payments was as follows:

2023 2022
£000 £000
Share Incentive plan 253 229

253 229

Share incentive plan

The number of shares outstanding at the end of the year was 224 thousand (2022 - 102 thousand). The
weighted average market price of the ultimate parent's shares on the dates on which the awards were
granted during the year was AUD24.25 (2022 - AUD19.46).

17. Pension commitments

The Company contributes to the stakeholder scheme on behalf of its employees. For the majority of
employees, a minimum 5% contribution is required by employees and the Company contributes an
additional 10% (i.e. a minimum of 15%), with a maximum contribution of 12% by the Company. The
assets of the scheme are held separately from those of Computershare and the Company. The pension
costs for the year were £2,337 thousand (2022: £2,182 thousand). The amount owing at the year end in
respect of such contributions amounted to £nil thousand (2022: £295 thousand).

18. Post balance sheet events

No matters to report.
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19.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

Controlling party

Computershare Services Limited is controlled and 100% owned by Computershare Investments (UK)
(No.3) Limited incorporated in England and Wales.

The ultimate parent undertaking and ultimate controlling party is Computershare Limited, a company
incorporated in Australia under ACN 005485825, which ultimately holds 100% of the share capital in
Computershare Mortgage Services Limited.

The smallest and largest group in which Computershare Services Limited is a member and for which
group financial statements are drawn up is the Computershare Limited group. The consolidated financial
statements of this group can be obtained from Computershare Limited, 452 Johnston Street, Abbotsford,
Victoria 3067, Australia. These may also be found at Computershare’s web site
www.computershare.com.
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