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IFA Holding Company Limited

DIRECTORS' REPORT
The directors present their report and financial statements for the year ended 31 December 2018.

REVIEW OF THE BUSINESS AND PRINCIPAL ACTIVITY

IFA Holding Company Limited (the ‘company') forms part of Quilter plc Group (‘the group'). Quilter plc's ordinary shares
are listed on the London and Johannesburg Stock Exchanges. Quilter plc acts as the parent company and provides the
company with strategic and governance oversight. The company forms part of the head office function of Quilter plc.

The principal activity of the company in the year under review was that of an investment holding company. Following the
strike off of the company's only subsidiary, the directors propose to transfer the outstanding interest bearing liabilities and
equivalent cash consideration to an intermediate parent undertaking and undertake a strike off process. Therefore, the
financial statements have not been prepared on a going concern basis.

KEY PERFORMANCE INDICATORS (KPIs)
The internal measure of profit is IFRS adjusted profit (IFRS AP). During both 2018 and 2017, the company did not incur
any specific non-operating profit or loss items and therefore IFRS AP equates to IFRS profit.

The loss for the year, after taxation, amounted to £3,000 (2017: profit £8,309,000).
The company's principal KPI in respect of the statement of financial position is net assets / liabilities, as disclosed below.

FINANCIAL POSITION AT THE END OF THE YEAR
The company’s financial position has moved from net assets of nil to net liabilities of £3,000, with cash and cash
equivalents decreasing to £304,000.

DIRECTORS
The directors of the company during the year were as follows:

D L Clarke (resigned 16 November 2018)
D J L Eardley
S V Wood (appointed 3 December 2018)

Directors benefit from qualifying third party indemnity provisions in place during the financial year and at the date of this
report.

DIVIDENDS A
The directors recommend no dividend payment in respect of the year ended 31 December 2018 (2017: £nil).

EMPLOYEES
The company has no employees (2017: nil).

POLITICAL DONATIONS
During the year, the company made no political donations (2017: £nil).

PRINCIPAL RISKS AND UNCERTAINTIES
The company does not trade and therefore does not have any material risks and uncertainties.

EVENTS AFTER THE REPORTING DATE
There are no events that have occurred, between the reporting date and the date when the financial statements have been
authorised for issue, that require disclosure.
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IFA Holding Company Limited

DISCLOSURE OF INFORMATION TO AUDITOR

Each of the persons who is a director at the date of approval of this report confirms that:

—so far as the directors are each aware, there is no relevant audit information of which the company’s auditor is unaware;

and

—each director has taken all the steps that they ought to have taken as director in order to make themselves aware of any
relevant audit information and to establish that the company's auditor are aware of that information.

This confirmation is given in accordance with the provisions of the Companies Act 2006.

AUDITOR
KPMG LLP have confirmed their willingness to continue in office. Pursuant to section 487 of the Companies Act 2006, the
auditor will be deemed to be reappointed and KPMG LLP will therefore continue in office.

By order of the board

el

S V Wood
24 September 2019
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IFA Holding Company Limited

STATEMENT OF DIRECTORS' RESPONSIBILITIES IN RESPECT OF THE DIRECTORS' REPORT AND
THE FINANCIAL STATEMENTS

The directors are responsible for preparing the directors' report and the financial statements in accordance with applicable
law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law they have elected
to prepare the financial statements in accordance with IFRSs as adopted by the EU and applicable law.

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and
fair view of the state of affairs of the company and of the profit or loss of the company for that period.

In preparing these financial statements, the directors are required to:

—select suitable accounting policies and then apply them consistently;

—make judgments and estimates that are reasonable and prudent;

—state whether they have been prepared in accordance with [FRSs as adopted by the EU;

—assess the company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern;
and

—use the going concern basis of accounting unless they either intend to strike off the company or to cease operations, or
have no realistic alternative but to do so. As explained in the directors' report, the directors do not believe that is it
appropriate to prepare these financial statements on a going concern basis.

.y

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company's
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to
ensure that the financial statements comply with the Companies Act 2006. They are responsible for such internal control as
they determine is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error, and have general responsibility for taking such steps as are reasonably open to them to
safeguard the assets of the company and to prevent and detect fraud and other irregularities.

The directors are responsible for the maintenance and integrity of the corporate and financial information included on the

company's website. Legislation in the UK governing the preparation and dissemination of financial statements may differ
from legislation in other jurisdictions.
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IFA Holding Company Limited

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF IFA HOLDING COMPANY LIMITED

Opinion

We have audited the financial statements of IFA Holding Company Limited ("the company") for the year ended 31
December 2018 which comprise the income statement, statement of comprehensive income, statement of changes in equity,
statement of financial position, statement of cash flows, and related notes, including the accounting policies in note 2.

In our opinion the financial statements:

—give a true and fair view of the state of the company’s affairs as at 31 December 2018 and of its loss for the year then
ended;

—have been properly prepared in accordance with International Financial Reporting Standards as adopted by the European
Union; and

—have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable law.
Our responsibilities are described below. We have fulfilled our ethical responsibilities under, and are independent of the
company in accordance with, UK ethical requirements including the FRC Ethical Standard. We believe that the audit
evidence we have obtained is a sufficient and appropriate basis for our opinion.

Emphasis of matter — non going concern basis of preparation

We draw attention to the disclosures made in note 2 to the financial statements which explains that the financial statements
have not been prepared on a going concern basis for the reasons set out in the directors’ report. Our opinion is not modified
in respect of this matter.

Directors’ reports
The directors are responsible for the directors’ report. Our oplmon on the financial statements does not cover that report and
we do not express an audit opinion thereon.

Our responsibility is to read the directors’ report and, in doing so, consider whether, based on our financial statements audit
work, the information therein is materially misstated or inconsistent- with the financial statements or our audit knowledge.
Based solely on that work:

- we have not identified material misstatements in the directors’ report

- in our opinion the information given in that report for the financial year is consistent with the financial statements; and

- in our opinion that report has been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception .

Under the Companies Act 2006, we are required to report to you if, in our opinion:

- adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches
not visited by us; or

- the financial statements are not in agreement with the accounting records and returns; or

- certain disclosures of directors' remuneration specified by law are not made; or

- we have not received all the information and explanations we require for our audit; or

- the directors were not entitled to take advantage of the small companies exemption from the requirement to prepare a
strategic report.

We have nothing to report in these respects.

Directors’ responsibilities

As explained more fully in their statement set out on page 4, the directors are responsible for: the preparation of the
financial statements and for being satisfied that they give a true and fair view; such internal control as they determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error; assessing the company’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern; and using the going concern basis of accounting unless they either intend to liquidate the company or to cease
operations, or have no realistic alternative but to do so.
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IFA Holding Company Limited

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF IFA HOLDING COMPANY LIMITED (continued)

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue our opinion in an auditor’s report. Reasonable assurance is a high
level of assurance, but does not guarantee that an audit conducted in accordance with ISAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of the financial statements.

A fuller description of our responsibilities is provided on the FRC’s website at www.frc.org.uk/auditorsresponsibilities.

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audit work has been undertaken so that we might state to the company’s members those matters we are
required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the company and the company’s members, as a body, for our audit
work, for this report, or for the opinions we have formed.

S T

Thomas Tyler (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

15 Canada Square

London

E14 5GL

25 September 2019
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IFA Holding Company Limited

INCOME STATEMENT
for the year ended 31 December 2018

REVENUE
Other income
TOTAL REVENUE

EXPENSES
Administrative expenses

(LOSS) / PROFIT BEFORE TAX

Taxation

-

(LOSS) / PROFIT FOR THE YEAR
Attributable to equity holder

All the above amounts in the current and prior year derive from continuing activities.

The notes on pages 12 to 21 are an integral part of these financial statements.
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IFA Holding Company Limited

STATEMENT OF COMPREHENSIVE INCOME
for the year ended 31 December 2018

(LOSS) / PROFIT FOR THE YEAR

TOTAL COMPREHENSIVE (LOSS) / PROFIT FOR THE YEAR
All attributable to equity holder

The notes on pages 12 to 21 are an integral part of these financial statements.
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IFA Holding Company Limited

STATEMENT OF CHANGES IN EQUITY
for the year ended 31 December 2018

Total

Capital equity

Share Share redemption  Retained holder's

capital  premium reserve earnings funds

£'000 £000 £000 £000 £'000
Balance at 1 January 2017 8,802 112,437 1,208  (130,756) (8,309)

Profit for the year - - - 8,309 8,309

Balance at 1 January 2018 8,802 112,437 1,208  (122,447) -
Loss for the year - - - (3) 3)
Balance at 31 December 2018 8,802 112,437 1,208  (122,450) (3)

The notes on pages 12 to 21 are an integral part of these financial statements.
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IFA Holding Company Limited

STATEMENT OF FINANCIAL POSITION

at 31 December 2018

ASSETS

Other receivables

Cash and cash equivalents
Total assets

EQUITY AND LIABILITIES

CAPITAL AND RESERVES

Share capital

Share premium

Capital redemption reserve

Retained losses

Total equity attributable to equity holders

LIABILITIES
Other liabilities
Other payables
Total liabilities

Total equity and liabilities

The notes on pages 12 to 21 are an integral part of these financial statements.

Notes

10
11

2018 2017
£000 £000
17 16

304 308
321 324
8,802 8,802
112,437 112,437
1,208 1,208
(122,450) (122,447)
@) -

180 180
144 144
324 324
321 324

Approved at a meeting of the board of directors on 24 September 2019 and signed on its behalf by:

Thol o0

S V Wood
Director

Company registered number: 02411822°
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IFA Holding Company Limited

STATEMENT OF CASH FLOWS
for the year ended 31 December 2018

OPERATING ACTIVITIES

Tax and group relief received

Cash used in operations

Net cash flows (used in) / from operating activities

Net (decrease) / increase in cash and cash equivalents

Cash and cash equivalents at beginning of the year

Cash and cash equivalents at end of the year

The notes on pages 12 to 21 are an integral part of these financial statements.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

1 GENERAL INFORMATION

IFA Holding Company Limited ('the company') is a limited company incorporated in England & Wales. The address of its
registered office is disclosed in the company information section on page 1. The principal activities of the company are
disclosed in the directors' report.

2 SIGNIFICANT ACCOUNTING POLICIES

Basis of preparation

The financial statements have been prepared and approved by the directors in accordance with the Companies Act 2006 and
International Financial Reporting Standards (IFRSs) as adopted by the EU. The financial statements have been prepared on
the historical cost basis, have been prepared in sterling and are rounded into thousands.

The financial statements have not been prepared on the going concern basis due to reasons explained in the directors’
report. This has not led to the revaluation or recategorisation of any of the company's balances.

The accounting policies set out below have been applied consistently to all periods presented in these financial statements,
except as noted below.

Standards, amendments to standards, and interpretations adopted in the 2018 annual financial statements

The company adopted IFRS 9 Financial Instruments for the first time in 2018. Although a significant standard, it did not
have an impact on the company. The company’s financial assets and liabilities continue to be measured at amortised cost
after the implementation of IFRS 9. In addition, IFRS 15 Revenue from Contracts with Customers, issued by the IASB and
endorsed by the EU, has been adopted by the Company from 1 January 2018 with no material impact on the company’s
results, financial position or disclosures.

Future standards, amendments to standards, and interpretations not early-adopted in the 2018 annual financial
statements

At the date of authorisation of these financial statements, the following standards have been issued by the International
Accounting Standards Board, and are expected to be not relevant for the company:

IFRS 16 Leases (endorsed by the European Union)
IFRS 17 Insurance Contracts (yet to be endorsed by the European Union)

IFRIC 23 Uncertainty over income tax treatments

The IASB issued IFRIC 23 Uncertainty over Income Tax Treatments in June 2017. This interpretation sets out how to
determine taxable profits/losses, tax bases, unused tax losses, unused tax credits and tax rates (collectively referred to as
‘accounting tax position') where there is uncertainty over treatment. The company is concluding on the impact of the
adoption of this interpretation. All tax provisions for the company are currently calculated consistent with the requirements
of IAS 12 Income Taxes. IFRIC 23 is effective for the company for the accounting period beginning 1 January 2019.

Financial Instruments

Financial instruments cover a wide range of financial assets, including financial investments, trade receivables and cash and
cash equivalents and financial liabilities, including trade payables, and borrowings. Financial assets and financial liabilities
are recognised in the company’s statement of financial position when the company becomes party to the contractual
provisions of the instrument. The company derecognises a financial asset when the contractual rights to receive cash flows
have expired or been forfeited by the company. A financial liability is derecognised when the liability is extinguished.

The company assesses the objective of a business model in which an asset is held at a portfolio level because this best
represents the way the business is managed and information is reported to management. The assessment considers the
stated portfolio policies and objectives. It is important to determine whether management’s strategy in holding the financial
asset is to earn contractual interest revenue, for example to match the duration of financial assets to the duration of liabilities
that are funding those assets or to realise cash flows through the sale of the assets. The frequency, volume and timing of
sales in prior periods may be reviewed, along with the reasons for such sales and expectations about future sales activity.
This helps management determine whether financial assets should be measured at fair value.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

2 SIGNIFICANT ACCOUNTING POLICIES (continued)

Financial assets are not reclassified subsequent to their initial recognition, except in the period after the company changes
its business model for managing financial assets. Reclassifications are expected to occur infrequently.

Initial measurement

A financial asset (unless it is a trade receivable without a significant financing component that is initially measured at the
transaction price) is initially measured at fair value plus, for an item not at fair value through the profit or loss (‘FVTPL’),
transaction costs that are directly attributable to its acquisition.

Subsequent measurement

Under IFRS 9, the classification of financial assets depends on (i) the purpose for which they were acquired, (ii) the
business model in which a financial asset is managed, and (iii) its contractual cash flow characteristics. The standard has
four categories, of which one is applicable to the company: amortised cost. This classification determines the subsequent
measurement basis. The following accounting policies apply to the subsequent measurement of financial assets.

Measurement basis Accounting policies

Amortised cost These financial assets are subsequently measured at amortised cost using the effective interest
rate method. The amortised cost is reduced by impairment losses. Interest income and
impairment are recognised in profit or loss. Any gain or loss on de-recognition is recognised in
profit or loss.

Amortised cost

A financial asset is measured at amortised cost if it meets both of the following conditions and is not designated at FVTPL:

—the asset is held within a business model whose objective is to hold assets to collect contractual cash flows; and

—the contractual terms of the financial asset give rise to cash flows that are solely payments of principal and interest (SPPI)
on the principal amount outstanding on specified dates.

For the purposes of this assessment, principal is defined as the fair value of the financial asset on initial recognition.
Interest is defined as consideration of the time value of money and for the credit risk associated with the principal amount
outstanding during a particular period of time and for other basic lending risks and costs (e.g. liquidity risk and
administrative costs), as well as profit margin.

Financial investments

All other financial assets that are not measured at amortised cost are classified as measured at FVTPL. In addition, on initial
recognition, the company may irrevocably designate a financial asset that otherwise meets the requirements to be measured
at amortised cost, at FVTPL, if doing so eliminates or significantly reduces an accounting mismatch that would otherwise
arise.

Cash and cash equivalents
Cash and cash equivalents comprise cash balances and other short term deposits with an original maturity of three months or
less.

All cash and cash equivalents are classified as amortised cost which means they are initially recognised at fair value and
subsequently carried at amortised cost using the effective interest method and are subject to the impairment requirements
outlined below. The carrying amount of cash and cash equivalents, approximates to their fair value.

Other investments

Investments are classified as 'fair value through the income statement at initial recognition' and are stated at fair value, with
any resultant gain or loss recognised in the income statement. At the reporting date the equity investments are valued at
quoted bid market price. Purchases and sales of securities are recognised on the trade date.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

2 SIGNIFICANT ACCOUNTING POLICIES (continued)

Other receivables
Other receivables are non-interest bearing and are stated at amortised cost using the effective interest rate method, less
appropriate allowances for estimated irrecoverable amounts which approximates to fair value.

Interest bearing liabilities

Interest bearing liabilities are recognised initially at the proceeds received, net of transaction costs incurred. Subsequent to
initial recognition, they are stated at amortised cost with any difference between cost and redemption value being
recognised in the income statement over the period of the borrowings on an effective interest basis.

Other payables
Other payables are short-term, non-interest bearing and are stated at amortised cost, which is not materially different to cost
and approximates to fair value.

Impairment of financial assets
IFRS 9 introduces an expected loss accounting model for credit losses that differs significantly from the incurred loss model
under IAS 39 and results in earlier recognition of credit losses.

The new impairment model applies to financial assets measured at amortised cost, but not to investments in equity
instruments. Financial assets at amortised cost include receivables and cash and cash equivalents.

Under IFRS 9, credit loss allowances are measured on each reporting date according to a three stage expected credit loss
. (ECL) impairment model:

Performing financial assets:

Stage 1

From initial recognition of a financial asset to the date on which an asset has experienced a significant increase in credit risk
relative to its initial recognition, a stage 1 loss allowance is recognised equal to the credit losses expected to result from its
default occurring over the earlier of the next 12 months or its maturity date (12-month ECL).

Stage 2

Following a significant increase in credit risk relative to the initial recognition of the financial asset, a stage 2 loss
allowance is recognised equal to the credit losses expected from all possible default events over the remaining lifetime of
the asset (Lifetime ECL).

The assessment of whether there has been a significant increase in credit risk requires considerable judgment, based on the
lifetime probability of default (PD). Stage 1 and 2 allowances are held against performing loans; the main difference
between stage 1 and stage 2 allowances is the time horizon. Stage 1 allowances are estimated using the PD with a
maximum period of 12 months, while stage 2 allowances are estimated using the PD over the remaining lifetime of the
asset.

Impaired financial assets:

Stage 3

When a financial asset is considered to be credit-impaired, the allowance for credit losses (ACL) continues to represent
lifetime expected credit losses, however, interest income is calculated based on the amortised cost of the asset, net of the
loss allowance, rather than its gross carrying amount.

Application of the new impairment model

The company applies IFRS 9°s new ECL model to one type of financial asset that is measured at amortised cost:

—receivables, to which the simplified approach prescribed by IFRS 9 is applied. This approach requires the recognition of
a Lifetime ECL allowance on day one and thereafter.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

2  SIGNIFICANT ACCOUNTING POLICIES (continued)

ECLs are a probability-weighted estimate of credit losses. ECLs for financial assets that are not credit-impaired at the
reporting date are measured as the present value of all cash shortfalls (i.e. the difference between the cash flows due in
accordance with the contract and the cash flows that the company expects to receive). ECLs for financial assets that are
credit-impaired at the reporting date are measured as the difference between the gross carrying amount and the present value
of estimated future cash flows. ECLs are discounted at the effective interest rate of the financial asset. The maximum
period considered when estimating ECLs is the maximum contractual period over which the company is exposed to credit
risk.

The measurement of ECLs considers information about past events and current conditions, as well as supportable
information about future events and economic conditions. The company has implemented its impairment methodology for
estimating the ACL, taking into account forward-looking information in determining the appropriate level of allowance. In
addition it has identified indicators and set up procedures for monitoring for significant increases in credit risk.

The adoption of IFRS 9's ECL model had no impact on the company's opening retained earnings at 1 January 2018.

Credit-impaired financial assets :

At each reporting date, the company assesses whether financial assets carried at amortised cost are credit-impaired. A
_financial asset is credit-impaired when one or more events that have a detrimental impact on the estimated future cash flows
of the financial asset have occurred. Evidence that a financial asset is credit-impaired includes events such as significant
financial difficulty of the borrower or issuer, a breach of contract such as a default or past due event or the restructuring of a
loan or advance by the company on terms that the company would not otherwise consider. The assumption that the credit
risk for balances over 30 days significantly increases has been rebutted on the basis that some balances will go over 30 days
in the normal course of the settlement cycle, and therefore, there is no increase in the credit risk.

Presentation of impairment ‘
Loss allowances for financial assets measured at amortised cost are deducted from the gross carrying amount of the assets.

Critical accounting estimates and judgments

The preparation of financial statements requires management to exercise judgement in applying accounting policies and
make estimates and assumptions that affect the reported amounts of assets and liabilities at the date of the financial
statements. Critical accounting estimates and judgements are those that involve the most complex or subjective assessments
and assumptions. Management uses its knowledge of current facts and circumstances and applies estimation and assumption
setting techniques that are aligned with relevant accounting guidance to make predictions about future actions and events.
Actual results may differ significantly from those estimates.

The areas where judgements and estimates have-the most significant effect on the amounts recognised in these financial
statements are summarised below:

Area Critical accounting judgements ‘ Note
Loan note liability —  |In assessing whether a liability should be recognised, the company evaluates the 10
recognition likelihood of a constructive or legal obligation to settle an event that took place in the past

and whether a reliable estimate can be made.
Management expect to settle the outstanding loan notes even though the redemption date
has passed and therefore have concluded that the liability should remain.

Area Critical accounting estimates Note
Loan note liability — | The liability represents the company’s estimation of the expenditure required to settle the |10
measurement obligation at the statement of financial position date, which is based on the capital sum

due at the redemption date with no further interest due.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

2 SIGNIFICANT ACCOUNTING POLICIES (continued)

Capital contributions
Capital contributions represent the amount received from the parent company and are reflected within equity as there is no
obligation to repay the contribution nor is there any interest payable on the contribution.

Revenue recognition
. Revenue is recognised as follows:

Interest income

Interest income is accrued on a time basis, by reference to the principal outstanding and at the effective interest rate
applicable, which is the rate that exactly discounts estimated future cash receipts through the expected life of the financial
asset to that financial asset’s carrying amount.

Expense recognition
All expenses are recognised in the income statement as a cost when incurred.

Taxation

Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted or substantively enacted
at the reporting date and any adjustment to income tax payable in respect of previous years. Current tax is charged or
credited to the income statement, except when it relates to items recognised directly in equity or in other comprehensive
income.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

3 RISK MANAGEMENT FRAMEWORK AND RISK EXPOSURES

Risk management framework

The company has adopted the Quilter Group Enterprise Risk Management (ERM) framework which comprlses core

components such as:

- the corporate governance arrangements which set out the way that the organisation is structured and managed;

- a set of Strategic Risk Appetite Principles that provide guidance on our attitude toward key areas of risk and support the
ongoing management and oversight of risk;

- the processes involved in the identification, measurement, assessment, management and monitoring of risk, including
assignment of risk owners and risk reporting;

- the culture and behaviour that is exhibited and the associated reward mechanisms.

The ERM framework aims to align strategy, capital, processes, people, technology and knowledge in order to evaluate and
manage business opportunities, uncertainties and threats in a structured, disciplined manner. In this way Quilter seeks to
ensure that risk and capital implications are considered when making strategic and operational decisions, and to ensure that
the Quilter’s risk profile is understood and managed on a continuous basis within the agreed risk appetite.

Operational Risk

Quilter plc accepts a level of Operational risk as an integral and unavoidable part of our business where it arises out of the
activities we undertake in order to provide services to our customers and generate profits for our shareholders. Under the
ERM Framework which has been adopted, operational risk is defined as 'The risk of loss (or unintentional gain/profit)
arising from inadequate or failed internal processes, or from personnel and systems, or from external events (other than
financial or business environment risks), resulting in an adverse impact to earnings or reduced solvency'.

The prime objectives of Operational Risk Management within Quilter are to ensure there is:

—robust risk culture so that employees are able to identify, assess, manage and report against the key risks the business is
faced with and/or may face as it looks to the horizon and implements the group business-strategy;

— appropriate balance bétween minimising risk and the cost of control; '

—a defined risk appetite within which risks are managed,

—swift and effective re‘sponses to events in order to minimise impact.

From an IFA Holding Company Limited perspective, the material risks faced by the company itself are described below.

Market risk

Market risk is defined as the risk that a change in the value of or income from any asset is not matched by an equal change
in the value of the related liability. Market risk arises from fluctuations in variables such as equity prices, property prices,
interest rates and foreign exchange rates, where assets and liabilities are not precisely matched. The company is not subject
to material market risk.

Liquidity risk
Liquidity risk is the risk that a company, although solvent, does not have available sufficient financial resources to enable it
to meet its financial obligations as they fall due, or can secure them only at excessive cost.

The company is exposed to minimal liquidity risk as all its bank accounts are available on demand and sufficient to meet
day-to-day outgoings.

Credit risk
Credit risk is the risk that the company is exposed to a loss if another party fails to meet its financial obligations to that
business unit, including failing to meet them in a timely manner.

Quilter plc has established a credit risk policy which sets out restrictions on the permitted financial transactions with
counterparties to control and monitor the level of credit risk to which the company is exposed.

The company is exposed to limited credit rlsk The company's principal assets are bank balances and cash and other
receivables.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

3 RISK MANAGEMENT FRAMEWORK AND RISK EXPOSURES (continued)

The credit risk on liquid funds is limited because the counterparties are banks with high credit ratings assigned by
international credit rating agencies.

All other receivables are with fellow group companies. The risk of default on amounts due from companies within the group
are controlled by the monthly monitoring of debt balances.

The company has no significant concentration of credit risk beyond those balances with fellow subsidiaries noted above.

4 ADMINISTRATIVE EXPENSES

2018 2017
£000 £000
Administrative expenses 5 5
Administrative expenses include:
Auditor's remuneration: audit services paid to KPMG LLP 5 5

Auditor's remuneration for audit services consists of fees in respect of the statutory audit.

5 REMUNERATION OF KEY MANAGEMENT PERSONNEL

Key management personnel are defined as those persons having authority and responsibility for planning, directing and
controlling the activities of the company and as such, only directors are considered to meet this definition.

The company's directors are remunerated by a fellow group undertaking. Remuneration of directors is apportioned on a time

basis across those entities where measurable activity occurs. Accordingly no remuneration is shown in these financial
statements.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

6 TAXATION
2018 2017
£000 £000
Current year corporation tax credit ) (14)
Adjustment for prior year - (1)
Total tax credit () (15)
The total tax credit for the year can be reconciled to the accounting profit as follows:
Pre-tax (loss) / profit Q) 8,294
Tax (credit) / charge on profit at the applicable tax rate, 19% (2017: 19.25%) (1) 1,597
Effect of:
Prior year adjustment - )
Non taxable income ‘ - (1,597)
Other deductible expenses - (14)
: €)) as)

The main rate of UK corporation tax reduced from 20% to 19% with effect from 1 April 2017. It will reduce further to 17%
with effect from 1 April 2020.

7 OTHERRECEIVABLES -

2018 2017
£000 £000
Amounts due from fellow group undertakings (see note 12) 17 16

All amounts due from group companies are unsecured, settled on demand and held at amortised cost. All amounts are
current, short term and interest free with the carrying amount approximating to fair value.

There have been no non-performing receivables or material impairments in the financial year that require disclosure. None
of the receivables reflected above have been subject to the renegotiation of terms.

.

8 CASH AND CASH EQUIVALENTS

2018 2017
£'000 £000
Bank balances 304 308

Bank balances are current and recognised at amortised cost.

Bank balances are subject to a 12 month ECL, and are credit rated A.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

9 SHARE CAPITAL

2018 2017
£000 £000
Authorised
210,000,000 (2017: 210,000,000) ordinary shares of 5p each 10,500 10,500
Allotted, called up and fully paid
176,030,245 (2017: 176,030,245) ordinary shares of 5p each 8,802 8,802

10 OTHER LIABILITIES
Face value/  Face value/

Nominal carrying carrying

interest rate amount amount

range Year of 2018 2017

At amortised cost . % maturity £000 £000
Unsecured loan notes _— 4.0975 - 8.0975 2010 180 180

The original maturity date for the loan notes was 2009. When Quilter plc sold Bankhall Investment Management Limited in
October 2009, interest stopped accruing on the loan notes at the final date of redemption. Those holders who did not
redeem their loan notes were written to and the period of redemption extended to 2010. The company corisiders itself to
have a constructive obligation and remains fully provided in this regard despite the passing of the redemption period.

The face value and carrying value of the unsecured loan notes are considered to be equal.

11 OTHER PAYABLES

2018 2017

£000 £000

Due to immediate parent (see note 12) . 110 110
Accruals ) 34 34
144 144

Amounts due to group companies are unsecured, interest free and held at amortised cost.
12 RELATED PARTY TRANSACTIONS
Amounts due from or to group undertakings at the reporting date are included in notes 7 and 11 respectively.

13 EVENTS AFTER THE REPORTING DATE

There are no events that have occurred, between the reporting date and the date when the financial statements have been
authorised for issue, that require disclosure.
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IFA Holding Company Limited

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2018

14 ULTIMATE PARENT COMPANY
The company's immediate parent is IFA Services Holdings Company Limited, a company registered in England & Wales.

The company's financial statements are consolidated within the financial statements of Quilter plc, the ultimate parent
company and controlling party, registered in England & Wales. The financial statements are available from:

The Company Secretary
Quilter plc

Millennium Bridge House
2 Lambeth Hill

London

EC4V 4A)
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