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ARRIVA LONDON NORTH LIMITED

Directors' report
for the year ended 31 December 2011

The directors present their report and the financial statements for the year ended 31 December 2011
Principal activities

The principal activity of the company continues to be the operation of bus and coach services
Business review

The directors consider the state of the company's affairs to be satisfactory and there have been no material changes since
the balance sheet date

The company did not pay a dividend during the year (2010 £Nil)

The directors remain confident that the company will continue to trade 1n line with expectations in the future
Results

The loss for the year, afier taxation, amounted to £2,856,000 (2010 - profit £1,629,000)

Directors

The directors who served during the year, and up to the date of signing the financial statements, were

P J Batty

R A Bowler
A Depledge

! E Quantrell
R Scowen

IR Tarran

A P Ward
MDJ Yexley

Principal nsks and uncertainhes

The management of the business and the execution of the company's strategy are subject to a number of nisks The key
business risks and uncertainties affecting the company are considered to relate to local and national competition and factors
which would cause a declime 1n the market Further discussion of these nisks and uncertainties 1n the context of the group
as a whole, 1s provided m the annual report of Arriva ple which does not form part of this report

Financial risk management objectives and pohicies

Details of financial sk management objectives and policies are shown m the annual report of the UK intermediate parent
company, Arriva ple, which does not form part of this report

Key performance indicators

The directors of Deutsche Bahn AG manage the group's operations on a divisional basis For this reason, the company's
directors believe that analysis using key performance indicators for the company 1s not necessary or appropriate for an
understanding of the development, performance or position of the business of Arriva London North Limited The
development performance and position of the group, including this company, 15 discussed n the group's annual report
which does not form part of this report
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ARRIVA LONDON NORTH LIMITED

Directors® report
for the year ended 31 December 2011

Policy on the payment of creditors

The company's policy regarding the payment of suppliers 15 to agree terms of payment at the start of busimess with each
supplier to ensure that the supplier 1s made aware of the payment terms, and to pay n accordance with its contractual or
legal obligations At 31 December 2011 the company's trade creditors outstanding represented approximately ml days’
purchases (2010 12 days)

Employee involvement

The company recognises that 1ts employees are key to its success and 1s committed to creating a working environment
where everyone has the opportunity to leam, develop and contribute to the success of the company, working within a
common set of values

The company continues to aim 1o be an employer of choice and to employ a diverse workforce with the skills, abilities and
attitudes to meet business objectives and needs The company’s aim s to provide appropriate remuneration, benefits and
conditions of employment which will serve to attract, retain, motivate and reward such employees

The company has, subject to the restramnts of commercial confidentialaty, continued its policy of employee involvement, by
making imformation available to employees on a regular basis regarding recent and probable future developments and
business activities

Disabled employees

The company continues to give full and fair consideration to applications for employment by disabled persons, having
regard to their respective aptitudes and abilities The company's policy includes, where applicable, the continued
employment of those who may become disabled during their employment

Statement of directors' responsibilities

The directors are responsible for preparing the Directors' report and the financial statements i accordance with applicable
law and regulations

Company taw requires the directors to prepare financial statements for each financial year Under that law the directors
have prepared the audited financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law) Under company law the directors must not approve
the audited financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the
company and of the profit or loss of the company for that period In preparing these financial statements, the directors are
required to

. select suitable accounting policies and then apply them consistently,
. make judgments and accounting estimates that are reasonable and prudent,
. state whether applicable UK Accounting Standards have been followed, subject to any material departures

disclosed and explained in the financial statements,

. prepare the financtal statements on the going concern basis unless 1t 1s mappropriate to presume that the company
will continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explan the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company and enable
them to ensure that the financial statements comply with the Companies Act 2006 They are also responsible for
safeguarding the assets of the company and hence for taking reascnable steps for the prevention and detection of fraud and
other wrregulanties
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ARRIVA LONDON NORTH LIMITED

Directors' report
for the year ended 31 December 2011

Provision of information to anditors

Each of the persons who are directors at the time when this Directors' report 1s approved has confirmed that

. so far as that director 1s aware, there 1s no relevant audit information of which the company’s auditors are unaware,
and
. that director has taken all the steps that ought to have been taken as a director in order to be aware of any

information needed by the company's auditors in connection with preparing their report and to establish that the
company's auditors are aware of that information

This report was approved by the board on 27 June 2012 and signed on its behalf

()_-/(—D Cns "R

E A Davies
Company secretary
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ARRIVA LONDON NORTH LIMITED

Independent auditors' report to the members of Arriva London North Limited

We have audited the financial statements of Arriva London North Limited for the year ended 31 December 2011 which
comprise the profit and loss account, the balance sheet and the related notes The financial reporting framework that has
been applied mn their preparation 1s apphcable law and United Kingdom Accounting Standards (United Kingdom Generally
Accepted Accounting Practice)

Respective responsibithties of directors and auditors

As explamned more fully in the statement of directors’ responsibilities set out on page 2, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view Our responsibility 1s to
audit and express an opimion on the financial statements i accordance with applicable law and International Standards on
Auvditing (UK and Ireland} Those siandards require us to comply wath the Auditing Practices Board’s Ethical Standards for
Auditors

This report, including the opmions, has been prepared for and only for the company’s members as a body in accordance
with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose We do not, in giving these opinions,
accept or assume responsibility for any other purpose or to any other person to whom this report 1s shown or into whose
hands 1t may come save where expressly agreed by our prior consent 1n writing

Scope of the audit of the finannal statements

An audit involves obtaining evidence about the amounts and disclosures n the financial statements sufficient to give
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or error
This includes an assessment of whether the accounting polictes are apprapnate to the company’s circumstances and have
been consistently apphed and adequately disclosed, the reasonableness of significant accounting estimates made by the
directors, and the overall presentation of the financial statements In addition, we read all the financial and non-financial
information 1n the Directors' report to identify material inconsistencies with the audited financial statements If we become
aware of any apparent material misstatements or mconsistencies we consider the implications for our report

Opmion on financial statements
In our opmion the financial statements

. give a true and fair view of the state of the company’s affairs as at 31 December 2011 and of its loss for the year
then ended,

. have been properly prepared mn accordance with United Kingdom Generally Accepted Accounting Practice, and

. have been prepared 1n accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Directors’ report for the financial year for which the financial statements are
prepared 15 consistent with the financial statements
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ARRIVA LONDON NORTH LIMITED

Independent auditors' report to the members of Arriva London North Limited

Matters on which we are required to report by exception
We have nothing to report 1n respect of the following matters where the Companies Act 2006 requires us to report to you 1f,
In our opion

. adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us, or

. the financial statements are not in agreement with the accounting records and returns, or

. certain disclosures of directors’ remuneration spectfied by law are not made, or

. we have not recerved all the information and explanations we require for our audit

Thechod

Michael Jeffrey (Senior statutory auditor)

for and on behalf of
PricewaterhouseCoopers LLP

Chartered Accountants and Statutory Auditors

89 Sandyford Road
Newcastle upon Tyne
NE1 §HW

29 June 2012
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ARRIVA LONDON NORTH LIMITED

Profit and loss account
for the year ended 31 December 2011

2011 2010

Note £600 £000

TURNOVER 1,2 216,420 204,900

Cost of sales (197,142) (178,231}
GROSS PROFIT 19,278 26,669

Administrative expenses (22,405) (24,121}
Other operating income 33 23
OPERATING (LOSS)/PROFIT 3 (3,094 2,571
Interest recervable and similar ncome 7 867 524

(LOSS)YPROFIT ON ORDINARY ACTIVITIES BEFORE

TAXATION (2,227) 3,095

Tax on (loss)¥profit on ordinary activities 8 (629) (1,466)
{LOSS)/PROFIT FOR THE FINANCIAL YEAR 17 (2,856) 1,829

All amounts relate to continuing operations

There were no recogmised gans and losses for 2011 or 2010 other than those included m the profit and loss account
Therefore, no statement of total recognised gains and losses has been presented

There 15 no material difference between the (loss)/profit on ordinary activities before taxation and the (loss)/profit for the
financial years stated above, and their historical cost equivalents

The notes on pages 8 to 17 form part of these financial statements
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ARRIVA LONDON NORTH LIMITED
Registered number: 2328559

Balance sheet
as at 31 December 2011

2011 2010
Note £000 £000 £000 £000
FIXED ASSETS
Intangible assets 9 2,893 3,306
Tangible assets 10 3,840 4,548
6,733 7.854
CURRENT ASSETS
Stocks 11 1,222 1,397
Debtors 12 77,480 79,850
Cash at bank and 1n hand 43,736 24,739
122,438 105,986
CREDITORS: amounts falling due within one
year 13 (97,656) (80,443)
NET CURRENT ASSETS 24,782 25,543
TOTAL ASSETS LESS CURRENT LIABILITIES 31,515 33,397
CREDITORS: amounts falling due after more
than one year 14 (2,047) (1,073)
NET ASSETS 29,468 32,324
CAPITAL AND RESERVES
Called up share capital 16 8,142 8,142
Share premium account 17 8,142 8,142
Profit and loss account 17 13,184 16,040
TOTAL SHAREHOLDERS' FUNDS 18 29,468 32,324

The financial statements were approved and authonsed for issue by the board and were signed on its behalf on 27 June

2012
LL

R A Bowler
Director

The notes on pages 8 to 17 form part of these financial statements

Page 7



ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

ACCOUNTING POLICIES

1.1

1.2

1.3

1.4

1.5

1.6

Basis of preparation of financial statements

These financial statements are prepared on the gomng concern basis, under the historical cost convention, and
mn accordance with the Companies Act 2006 applicable to companies reporting under UK GAAP, and
applicable accounting standards in the United Kingdom The principal accounting policies, which have been
applied consistently throughout the year, are set cut below

Cash flow statement

The company, being a subsidiary undertaking where 90% or more of the voting rights are controlled within the
group whose consolidated financial statements are publicly available, 1s exempt from the requirement to draw
up a cash flow statement 1n accordance with FRS 1 {Revised 1996) ‘Cash Flow Statements’

Turnover

Turnover consists of the gross revenue for road passenger transport together with the aggregate amounts
receivable for other goods and services supplied in the ordinary course of the business, excluding value added
tax Income is accrued where jt 1s earned 1n an earlier pertod to that in which it 1s billed or received in cash
Income 15 deferred where 1t 1s received n an earlier period than that to which it relates

Intangible fixed assets and amortisation

Intangible assets, which relate to Iicences for the use of the Arriva brand name, are being amortised through
the profit and loss account over the licence peried of 15 years

Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less accumulated deprectation Cost includes the original purchase price
of the asset and the costs attributable to bringing the asset to its working conditton for its intended use
Depreciation 1s provided at rates calculated to write off the cost of fixed assets, less their estimated residual
value, over their expected useful lives on the following bases

Plant, machinery, fixtures and motor - 10% to 4§% straight line
vehicles
Public service vehicles - straight line over periods up to 15 years

Leasing and hire purchase commitments

‘Where assets are financed by leastng agreements ('finance leases’) the assets are included 1n the balance sheet
at cost less depreciation in accordance with the company's normal accounting pehcies The present value of
future rentals 1s shown as a hability  The interest element of rental obhigations 1s charged to the profit and loss
account over the pertod of the lease in proportion to the balance of capital repayments outstanding Assets
under finance leases are depreciated over their estimated useful life or the term of the lease, whichever 1s the
shorter

Rentals payable under operating leases are charged in the profit and loss account on a straight line basis over
the lease term

Where assets are leased out under a finance lease arrangement any amounts due from the lessee are recorded
in the balance sheet as a debtor at the amount of the net investment in the lease Finance lease income under
the finance lease 1s allocated to accounting periods so as to give a constant periodic rate of return on the net
cash investment 1n the lease each period

Page 8



ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

1.

ACCOUNTING POLICIES (continued)

1.7

1.8

1.9

Stocks

Stocks are valued at the lower of cost and net realisable value after making due allowance for obsolete and
slow-moving stocks Cost tncludes all direct costs and an approprate proportion of fixed and variable
overheads

Deferred taxation

Full provision 1s made for deferred tax assets and habihities ansing from all tiring differences between the
recognition of gains and losses n the financial statements and recognition in the tax computation

A net deferred tax asset 1s recogmised only 1f 1t can be regarded as more likely than not that there will be
suitable taxable profits from which the future reversal of the underlying trming differences can be deducted

Deferred tax assets and liabilities are calculated at the tax rates expected to be effective at the tume the ttming
differences are expected to reverse

Deferred tax assets and liabilities are not discounted
Penstons

Amiva plc operates retirement benefit schemes, both defined benefit and defined contnibution schemes, which
cover employees of the company The assets of the defined benefit scheme are held separately from those of
the company n independently admunistered funds As the company 1s unable to identify its share of the assets
and lhabilities of the group scheme, it accounts for contributions as if they were to a defined contribution
pension scheme Contributions payable by the company are charged to the profit and loss account in the period
in which they fall due Contributions payable under the defined contribution scheme are charged to the profit
and loss account as they arise

1.10 Diwvidends

Dividend distributions to the company’s shareholders are recognised i the company’s financial statements tn
the period 1n which the dividends are pard

TURNOYER

The whole of the turnover 1s attnibutable to the company's principal activity

All turnover arose within the United Kingdom
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ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

OPERATING (LOSS)/PROFIT
The operating (loss)/profit 1s stated after charging

2011 2010
£000 £000
Amortisation - intangible fixed assets 413 413
Depreciation of tangible fixed assets
- owned by the company 673 732
- held under hure purchase and finance lease agreements 370 642
Qperating lease rentals
- plant and machinery 25,461 17,835
- land and buildings 4,498 3,885

During the year the company made a profit on disposal of tangible fixed assets of £6,000 (2010 profit of £4,000)

AUDITORS' REMUNERATION
2011 2010
£000 £000
Fees payable to the company's audttors for the audit of the company's
annual financial statements 36 45
STAFF COSTS
Staff costs, including directors’ remuneration, were as follows
2011 2010
£000 £Q00
Wages and salaries 123,550 115,879
Social security costs 12,395 11,641
Other pension costs 7,001 4,332
142,946 131,852

The average monthly number of employees, including the directors, during the year was as follows

2011 2010

No. No

Drivers 2,882 2,900
Engineering 285 288
Admenistrative 423 329

3,590 3,517
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ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

DIRECTORS' EMOLUMENTS

2011 2010
£000 £000
Emoluments 615 679
Company pension contributions to defined benefit pension schemes 47 67

During the year retirement benefits were accruing to 4 directors (2010 - 5) 1n respect of defined benefit pension
schemes

The htghest paid director recerved remuneration of £248,000 (2010 - £244,000) of which £11,000 (2010 - £16,000)
related to employers contributions to a defined benefit pension scheme

At the year end the accrued pension 1n respect of the highest paid director amounted to £44,216 (2010 £42,200)

INTEREST RECEIVABLE AND SIMILAR INCOME

2011 2010
£000 £000
Finance lease interest receivable 20 23
Bank interest receivable 847 501
867 524
TAX ON (LOSS)/PROFIT ON ORDINARY ACTIVITIES
2011 2010
£000 £000
Analysis of tax charge in the year
Current tax (see note below)
UK corporation tax {credit)/charge on {loss)/profit for the year (3,418) 3,740
Adjustments in respect of prior years 167 (6,022)
Total current tax 3.251) {2,282)
Deferred tax
Ongmnation and reversal of timing differences 3,704 (2,337)
Adjustments 1n respect of prior years 176 6,085
Total deferred tax (note 15) 3,880 3,748
Tax on (loss)/profit on ordinary activities 629 1,466
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ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

TAX ON (LOSS)/PROFIT ON ORDINARY ACTIVITIES (continued)

Factors affecting tax charge for the year

The tax assessed for the year 15 lower than (2010 - lower than) the standard rate of corporation tax mn the UK of
26 5% (2010 - 28%) The differences are explained below

2011 2010
£000 £000
(Loss)/profit on ordinary activities before tax (2,227) 3,085
(Loss)/profit on ordnary actrvities multiphed by standard rate of
corporation tax in the UK of 26 5% (2010 - 28%) (590) 867
Effects of:
Non-tax deductible amortisation of ntangible fixed assets 110 116
Expenses not deductible for tax purposes 111 -
Caprtal allowances for year less than depreciation (3,049) 2,757
Adjustments to tax charge 1n respect of prior years 167 (6,022)
Current tax credit for the year (3,251) (2,.282)

Factors that may affect future tax charges

On 21 March 2012 the Chancellor announced that the UK Corporation Tax rate applicable from 1 Apnl 2012 would
be 24% (as opposed to 25% which was substantively enacted on 5 July 2011) and that the previously announced
reductions of 1% per annum would result in the UK Corporation Tax rate reducing to 22% (as opposed to 23%)
with effect from 1 April 2014

INTANGIBLE FIXED ASSETS

Licences
£000

Cost
At | Janvary 2011 and 3| December 2011 6,200
Accumulated amortisation
At 1 January 2011 2,894
Charge for the year 413
At 31 December 2011 3,307
Net book value
At 31 December 2011 2,893
At 31 December 2010 3,308
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ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

10.

11.

TANGIBLE FIXED ASSETS

Plant,
machinery,
fixtures and Public service
motor vehicles vehicles Total
£000 £000 £000
Cost
At | January 2011 7,280 7,237 14,517
Additions 1,178 - 1,178
Disposals (14) (843) (857)
At 31 December 2011 8,444 6,394 14,838
Accumulated depreciation
At 1 January 2011 4,658 5311 9,969
Charge for the year 651 392 1,043
Disposals (14) - (14)
At 31 December 2011 5295 5,703 10,998
Net bock value
At 31 December 2011 3,149 691 3,840
At 31 December 2010 2.622 1,926 4,548

The net book value of assets held under finance leases or hire purchase contracts, included above, are as follows

Public service vehicles

2011
£000

635

2010
£000

1,606

The depreciation charged to the financial statements i the year in respect of such assets amounted to £370,000

(2010 £642,000)

STOCKS

Raw matenals and consumables

2011
£000

1,222

2010
£000

1,357
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ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

12.

13.

.

15.

DEBTORS

Trade debtors

Amounts owed by group undertakings
Corporation tax

Amounts recervable under finance leases
Other debtors

Prepayments and accrued tncome
Deferred tax asset (see note 15)

CREDITORS:
Amounts falling due within one year

Trade creditors

Amounts owed to group undertakings
Corporation tax

Social secunty and other taxes

QOther creditors

Accruals and deferred income

CREDITORS:
Amounts fallng due after more than one year

Accruals and deferred income

DEFERRED TAX ASSET

At | January
Profit and loss account movement during the year (see note 8)

At 31 December

2011 2010
£000 £000
6,680 281
36,791 37,660
3,418 -

184 333
3,393 5,738
19,551 24,495
7,463 11,343
77,480 79,850
2011 2010
£000 £000

- 2,111
63,679 50,463
- 3,740
6,888 7.418
9,659 3,439
17,430 13,272
97,656 80,443
2011 2010
£000 £000
2,047 1,073
2011 2010
£000 £000
11,343 15,091
(3,880) (3.748)
7,463 11,343
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ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

15.

16.

17.

18,

19.

DEFERRED TAX ASSET (continued)

The deferred tax asset 1s made up as follows

2011 2010
£000 £000
Excess of depreciatron of fixed assets over capital allowances 7,463 11,343
CALLED-UP SHARE CAPITAL
2011 2010
£000 £000
Authorised
21,000,000 Ordinary shares of £1 each (2010 21,000,000) 21,000 21,000
Allotted and fully paid
8,141,500 Ordinary shares of £1 each (2010 8,141,500} 8,142 8,142
RESERVES
Share
premium Profit and loss
account account
£000 £000
At 1 January 2011 8,142 16,040
Loss for the financial year (2,856)
At 3] December 2011 8,142 13,184
RECONCILIATION OF MOVEMENT IN SHAREHOLDERS' FUNDS
2011 2010
£000 £000
Opening shareholders' funds 32,324 30,695
(Loss)/profit for the financial year (2,856) 1,629
Closing shareholders' funds 29,468 32,324

PENSION COMMITMENTS

At 31 December 2011 the UK intermediate parent company, Arriva plc, operated both defined benefit and defined
contribution retirement benefit schemes providing benefits to certain employees within Amiva London North
Limited The schemes are financed through separate Trustee admimstered funds managed by independent

professional fund managers on behalf of the Trustees
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ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

19,

20.

PENSION COMMITMENTS (continued)

Contributions to the defined benefit scheme, the Arriva London North and Armva London South Pension Scheme,
are based upon actuanial advice following the most recent actuanial valuation of the fund The latest actuanal
valuation was performed as at 5th April 2009, using the Projected Unit Method The principal actuanal
assumptions were that

(1) the annual rate of return on mvestment would be 195 per cent higher than the annual increase in total
pensionable remuneration of 3 95 per cent, and

{n) there would be no variation from the scheme’s rules to pensions in payment

On the basis of these assumptions the actuarial value of the funds at 5th Apnt 2009 was sufficient to cover 54 per
cent of the benefits then accrued to members The market value of the Scheme’s assets at Sth April 2009 was £65 0
million

The pension cost charge for the year represents contributions payable by the company to both schemes and
amounted to £7,001,000 (2010 £4,332,000)

FRS 17 'Retirement benefits’

The company makes coninbutions to a defined benefit scheme, the Amva London North and Amva London South
Pension Scheme which 1s operated by the UK intermediate parent company, Arriva plc Other companies within the
Armiva Group make contributions to the scheme, therefore 1t 15 not possible for the company to 1dentify its share of
the underlying assets and habilities as at 31 December 2011 As the company 1s unable to identify 1ts share of the
assets and labilities of the group scheme, it accounts for contnibutions as 1f they were to a defined contribution
pension scheme Contributions payable by the company are charged to the profit and loss account tn the period 1n
which they fall due

OPERATING LEASE COMMITMENTS

At 31 December 2011 the company had annual commitments under non-cancellable operating leases as follows

2011 2010
£000 £000
Expiry date:
Between 2 and 5 years 20,705 14,686
After more than 5 years 2,188 3,687
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ARRIVA LONDON NORTH LIMITED

Notes to the financial statements
for the year ended 31 December 2011

21.

ULTIMATE PARENT UNDERTAKING AND CONTROLLING PARTY

The ultimate parent company and ultimate controlling party 1s Deutsche Bahn AG, a company registered in |
Germany, which has prepared group financial statements icorporating the results of Amva London North Limited
Copies of these financial statements can be obtained from Potsdamer Platz 2, 10785 Berlin

Deutsche Bahn AG 15 the largest group to consolidate the financial statements and DB Mobility Logistics AG s the
smallest

Information on Arriva London North Limited can be obtained from their registered address Admiral Way, Doxford
International Business Park, Sunderland, Tyne and Wear, SR3 3XP

Transactions with other companies 1n the Deutsche Bahn Group are not specifically disclosed as the company has
taken advantage of the exemption available under FRS 8 'Related party disclosures' for wholly-owned subsidiaries
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