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Metroline Travel Limited

Directors' report

The Directors present therr annual report and the unaudited financial statements for the year ended 31 December
2013

Principal activity

The company's principal activity continues to be the provision of road passenger transport services within the
Greater London area

Financial instruments and credit nsk

The company’s principal financial assets are bank balances and trade debtors The company's credit risk 15 pnmanly
attributable to 1ts trade debtors The company has a small number of trade debtors and as such has a high
concentration of credit risk with these customers However, the Directors feel that the credit nisk of the trade
debtors 15 low because the main debtors are Umited Kingdom government bodies The credit nsk on hquid funds 1s
limuted because the counterparties are banks with high credit ratings assigned by international credit-rating

agencies Details of complex financial instruments can be found in note 25 of the accounts

Environment

Metroline Travel Limuted recognises the importance of its environmental responsibilities, monitors 1ts ympact on
the environment, and designs and implements policies to reduce any damage that might be caused by the company's
activities

Directors
Details of the current directors are given on page |

Qualifying third party indemmuty insurance was provided to the Directors and Officers of Metrohine Travel Limited
for the entire period covered by these financial statements by the company’s ultimate parent company (see Note
22) Thas cover has continued to the date of approval of these financial statements

Disabled employees

The company's policy 1n respect of disabled persons 1s that their applications for employment are always fully and
fairly considered, bearing in mund the abilities of the applicant concerned In the event of a member of staff
becoming disabled, every effort 1s made to ensure that employment with the company continues and where
necessary appropriate traimng 15 arranged I11s the company’s policy that training, career development and
promot:on of disabled persons should, as far as possible, be 1dentical with that of all other employees in similar
gradings

Employee consultation

The Directors and Managers of the company place considerable value on the consultative meetings with employees
Information on matters affecting employees and on various factors affecting the performance of the company s
disserminated through meetings, newsletters and training programmes Employees' representatives are consulted
regularly on a wide range of matters affecting employees' current and future interests




Metroline Travel Limited

Directors' report (continued)

Auditor

For the period ending 31 December 2013 the company was entitled to exemption from audit under section 479A of
the Companies Act 2006 relating to subsidiary compames

Approved by the Board of Directors
and signed on behalf of the Board

March 2014




Metroline Travel Limited

Strategic report

To the members of Metroline Travel Limited

The Directors, 1n prepanng this Strategic report, have comphied with s414C of the Compames Act 2006

Financial results and future prospects

The company's results for the year are set out 1n the profit and loss account on page 6 The profit on continuing
activities for the year was £17,969,000 before taxation (2012 £14,726,000) Dividends paid 1n the year were £mil
(2012 £ml)

As shown 1n the profit and loss account on page 6, the company’s revenue rose by 2 8%

The balance sheet on page 8 of the financial statements shows that company’s net asset position has improved over
prior year The movement 1s explained 1n the statement of total recogmsed gains and losses on page 7, as well as
being partly attributed to a further reduction in finance creditors during the year

Average staff numbers have decreased by 0 9% over the pertod, averaging 3,684 1n 2013 (2012 3,718} although
ending the year higher at 3,767

The company 1ntends to continue the provision of road passenger transport services Expansion may be achieved
through tendering for Transport for London (“TfL.”) routes as they become available, and commercial services in
the unregulated market

Principal risks and uncertainties

Competitive pressure 1n the regulated London market 1s a continuing risk for the company, which could result in 1t
losing routes to 1ts key competitors The company manages this risk by constantly stniving to improve the quality
of 1ts services, extending route contracts for a further two years, where permussible by TfL and acceptable financial
returns can be achieved, and by having a spread of route contracts with varying expiry dates

Going concern

The directors have a reasonable expectation that the company has adequate resources to continue 1n operational
existence for the foreseeable future Thus they continue to adopt the going concern basis 1n preparing the financial
statements

Further details regarding the adoption of the going concern basis can be found 1n the accounting policy note

Approval
H
This report was approved by the board of directors on /'~ March 2014 and signed on 1is behalf by




Metroline Travel Limited

Directors’ responsibilities statement

The directors are responsible for preparing the Annual Report and the financial statements 1n accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements 1n accordance with Umted Kingdom Generally Accepted
Accountng Practice (United Kingdom Accounting Standards and applicable law) Under company law the
directors must not approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affars of the company and of the profit or loss of the company for that penod In preparing these
financial statements, the directors are required to

select suitable accounting policies and then apply them consistently,

make judgments and accounting estimates that are reasonable and prudent,

state whether applicable UK Accounting Standards have been followed, and

prepare the financial statements on the going concern basis unless 1t 1s inappropriate to presume that the
company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any tume the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities

*» & & 0




Metroline Travel Limited

Profit and loss account
Year ended 31 December 2013

Note 2013 2012

£'000 £'000

Revenue 2 238,781 232,279
Cost of sales (200,370) (196,079)

Gross profit 38,411 36,200
Adminstrative expenses (18,993) (19,597)

Operating profit 5 19,418 16,603

Interest receivable and simular income 6 2,284 2,119
Interest payable and simular charges 7 (3,733) (3,996)

Profit on ordinary activities before taxation 17,969 14,726
Tax on profit on ordinary activities 8 (3,476) (2417}

Profit on ordinary activities after taxation 18 14,493 12,309

All results are derived from continuing operations

There are no matenal differences between the result as disclosed tn the profit and loss account and the result on an
unmodified historical cost basis

During the year, certain expenses previously classified as admnistrative expenses, £1,168,000, were reclassified as
cost of sales and prior year comparatives have been adjusted accordingly There 1s no impact on operating profit,
profit on ordinary activities before and after taxation




Metroline Travel Limited

Statement of total recognised gains and losses
Year ended 31 December 2013

Note

Profit for the financial year
Actuanal adjustment on defined benefit pension schemes 21
Deferred tax charge on actuanal adjustment

Total recognmised gains 1n the year

2013 2012
£'000 £000
14,493 12,309
(1,705) 2,342

2n (1,040}
12,767 13,611
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Metroline Travel Limited

Balance sheet
31 December 2013

Fixed assets
Tangble fixed assets

Current assets

Stocks

Debtors

Cash at bank and in hand

Creditors' amounts falling due
within one year

Net current assets

Total assets less current habilities

Creditors: amounts falling due after
more than one year

Provisions for liabilities

Net assets excluding pension liability

Net pension hability
Net assets

Capital and reserves
Called up share capital
Share premium account
Revaluation reserve
Profit and loss account

Shareholders' funds

Note

10
11

12

13

15

21

17, 18
18
18
18

2013 2012
£'000 £'000
127,540 125,066
1,792 1,845
67,906 69,666
3,832 7,529
73,530 79,040
(73,364) (74,341)
166 4,699
127,706 129,765
{29,766) (44,178)
(17,848) (18,925)
80,092 66,662
(0,674) (6,011)
73,418 60,651
3,264 3,294
3,293 3,293
905 305
65,926 53,159
73,418 60,651

For the year ending 31 December 2013 the company was entitled to exemption from audit under section 479A of the
Companies Act 2006 relating to subsidiary compames

* The directors have not required the company to obtain an audit of 1ts account for the year in question 1n

accordance with section 476, and

®  The directors acknowledge their responsibilines for complying with the requirements of the Act with respect

to accounting records and the preparation of accounts

The financial statements of Metroline Travel Limuted, registered number 2328401, were approved by the Board of

Directors on H* March 2014

Signed on behalf of the Board of Directors

—f

Jaspal 8ingh




Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

1. Accounting policies

The principal accounting polictes are summansed below They have been applied consistently throughout the
year and the preceding year

Basis of accounting

The accounts have been prepared under the historical cost convention modified for the revaluation of certain
fixed assets, and 1n accordance with applicable United Kingdom accountuing standards and law

Going concern

The company's business activities, together with the factors likely to affect its future development,
performance and posttion are set out 1n the Directors' Report on page 2 The financial position of the company,
its cash flows, hquidity position and borrowing facilittes are also described in further detail 1n the notes to the
financial statements The directors are satisfied wath the results and believe that the company 1s well placed to
manage 1ts business nsks successfully

In particular, although the company 1s exposed to wider macroeconomuc events, the directors have given due
consideration to the fact that the company benefits from strong, predictable cash flows from the long-term
contracts with government bodies which provide a substantial majority of its revenues The company 1s 1n a net
assets and net current assets position and has remained within the terms of the covenants agreed with its
bankers dunng the year The company’s forecasts and projections, taking account of reasonably possible
changes 1n trading performance, show that the company should be able to continue to operate within the level
of the facihties available to i, the details of which are set out 1n note 13

The directors believe that the company has adequate resources to continue 1n operational existence for the
foreseeable future Thus they conunue to adopt the going concern basis of accounting 1n preparing the annual
financial statements

Tangible fixed assets and depreciation

Tangible fixed assets are stated at historical cost or valuation less accumulated depreciation and provision for
impairment

Depreciation 1s provided on all tangible fixed assets, other than freehold tand, at rates calculated to write off
the cost or valuation, less estrmated residual value, of each asset on a straight-line basis over 1ts expected useful
econonuc hfe, as follows

Freehold buldings 50 years

Leasehold improvements Over the hfe of the lease
Buses 12 years

Plant and equipment 1 to 10 years

The carrying values of tangible fixed assets are reviewed for impairment 1n penods 1f events or changes in
circumstances indicate the carrying value may not be recoverable

The company has taken advantage of the transiional provision of FRS15 “Tangible fixed assets” and retained
the book amounts of certain freehold properties which were revalued prior to implementation of that standard



Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

1.

Accounting policies (continued)
Leased assets

Assets held under finance leases, which are leases where substanually all the nsks and rewards of ownership of
the asset have passed 1o the company, and hire purchase contracts are capitalised 1n the balance sheet and are
depreciated over their useful lives The capital elements of future obligations under the leases and hire
purchase contracts are included as habilities 1n the balance sheet

The interest elements of the rental obligations are charged 1n the profit and loss account over the penods of the
leases and hire purchase contracts and represent a constant proportion of the balance of capital repayments
outstanding

The cost of operating leases 1s charged directly to the profit and loss account over the period of the leases on a
straight line basis, even 1f the payments are not made on such a basis

Stocks

Stocks consist prrmanly of matenals required for the operation and maintenance of buses These matenals are
valued on a first in first out basis at the lower of cost and net realisable value to the company

Insurance

Insurance costs include insurance premiums which are written off to the profit and loss account over the period
to which they relate and an estimate of the habihity for uninsured retained risks on unpaid claims arising out of
events occurring up to the balance sheet date

Revenue

Revenue represents amounts recetvable for services provided in the normal course of business, net of trade
discounts, VAT and other sales related taxes Revenue from the supply of services represents the value of
services provided under contracts to the extent that there 1s a nght to consideration and 1s recorded at the value
of the considerahon due Where a contract has only been partially completed at the balance sheet date, revenue
represents the value of the service provided to date based on a proportion of the total contract value Where
payments are recerved from customers in advance of services provided, the amounts are recorded as deferred
mcome and 1ncluded as part of creditors due within one year

Revenue includes Quality Incentive Contracts (QICs) revenue which is recognsed over the period of the
contract

Pension costs

The company operates defined benefit pension schemes for certain employees, the assets of which are held in
trustee admimistered funds The related pension costs are assessed 1n accordance with the advice of a qualified
actuary on the basis of final pensionable earnings Contributions to these funds are charged 1n the profit and
loss account so as to spread the cost of pensions over the employees’ working lives The regular cost 1s
attributed to individual penods using the projected umit credit method The schemes are now closed to new
members

The differences between the fair value of the assets held 1n the company’s defined benefit pension schemes and
the schemes’ hiabilities measured on an actuarial basis using the projected unit method are recogmised in the
company’s balance sheet as a pension scheme asset or hiability as appropnate

The carrying value of any resulting pension scheme asset 1s restricted to the extent that the company 1s able to
recover the surplus either through reduced contributions 1n the future or through refunds from the scheme The
pension scheme balance 1s recogmsed net of any related deferred tax balance



Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

Accounting policies (continued)
Pension costs (continued)

Changes 1n the defined benefit pension scheme asset or liability ansing from factors other than cash
contribution by the company are charged to the profit and loss account or the statement of total recognised
gamns and losses n accordance with FRS 17 'Retirement Benefits’

The company also operates a defined contribution pension scheme, the assets of which are held separately from
those of the company and are managed by a third party Contnbutions are charged 1n the profit and loss
account as they become payable in accordance with the rules of the scheme

Taxation

Current UK corporation tax 1s provided at amounts expected to be paid {or recovered) using the tax rates and
laws that have been enacted or substantively enacted by the balance sheet date

Deferred taxation 15 provided 1n full on iming differences which result 1n an obligation at the balance sheet
date to pay more tax, or a night to pay less tax, at a future date, at rates expected to apply when they crystallise
based on current tax rates and law Tunung differences anse from the inclusion of items of income and
expenditure 1n taxation computations 1n periods different from those 1in which they are included 1n financial
statements Deferred tax 1s not provided on inmng differences arising from the revaluation of fixed assets
where there 1s no commitment to sell the asset Deferred tax assets are recognised to the extent that 1t 1s
regarded as more likely than not that they will be recovered Deferred tax assets and habilities are not
discounted

Financial instruments

The company recogmses that management of financial risk 1s an important aspect 1n 1ts drive towards creating
shareholder value It 1s the company’s policy not to participate in speculation 1n financial instruments

Interest rate swaps and Base Rate caps

Interest rate swaps and Base Rate caps are used 1o hedge the company's exposure to movements on nterest
rates The gains or losses on such swaps or caps are accrued n the same way as interest arising on deposits or
borrowings The fair values of these financial instruments are not held on the company’s balance sheet

Hedges

The company hedges some of 1ts exposure to the fuel price and foreign currency exchange using swaps and
options The effect of the hedge 1s reflected 1n the purchase cost of fuel

Revenue and operating profit

Revenue and operating profit are attributable to the company’s principal activity and anse enurely in the
Umnited Kingdom

11



Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

3.

Information regarding directors and employees

2013 2012
No. No.
Average number of persons employed:
Traffic operations 3,073 3,107
Engineering and maintenance 228 236
Admunistration 383 375
3,684 3,718
£'000 £'000
Staff costs during the year:
Wages and salaries 124,523 122,355
Social security costs 13,091 13,279
Pension costs 2,695 2,624
140,313 138,258
Directors' remuneration
2013 2012
£'000 £'000
Emoluments 382 335
Company contributions to money purchase pension schemes 20 15
402 350
Highest paid director
Emoluments 206 188
Company contributions to money purchase pension schemes 2 -

No directors (2012 mil) had retirement benefits accnuing under a defined benefit pension scheme

The directors” emoluments are allocated based on the proportion of time spent within the ComfortDelGro

group of companies

12



Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

5 Operating profit

This 15 stated after charging
Auditor’s remuneration
Fees payable to the company’s auditor for the audit of the company’s accounts
Tax comphance fees
Operating lease rentals - land and buildings
- buses
- plant and machinery
Depreciation - owned assets
- assets held under finance leases and hire purchase
contracts
Impairment of tangible fixed asscts ~ owned assets
Loss on disposal of fixed assets

6. Interest receivable and similar income

Bank 1nterest
Expected return on pension scheme assets
Other interest receivable

7. Interest payable and similar charges

Bank loan

Finance charges payable under finance
lease and hire purchase contracts

Interest on pension scheme habiities

2013 2012
£'000 £000
- 70

21 21
1,998 2,079
1,423 2,082
109 118
8,364 7,634
8,302 8,265
407 455
345 251
2013 2012
£'000 £'000
57 39
2,227 2,057
- 3
2,284 2,119
2013 2012
£'000 £'000
415 233
813 1,114
2,505 2,649
3,733 3,996

13



Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013 ‘

8. Tax on profit on ordinary activities
2013 2012 |
a) Tax charge on profit on ordinary activities £'000 £'000
Current tax
Corporation tax charge for the year 4,269 3,710
Adjustments to tax charge 1n respect of the prior year - (60)
Total current tax charge 4,269 3,650
Deferred tax
Timing differences, ongination and reversal (note 15,16) (793) (1,233)
Total tax on profit on ordinary activities 3,476 2,417

b) Factors affecting the tax charge for the year

|
. |
It 1s currently anticipated that £96,000 of the corporation tax charge for the period (2012 £152,000) will be |
relieved by surrender of losses by another group company 1n exchange for a payment of the same amount \

The standard rate of tax for the year, based on the UK standard rate of corporation tax 1s 23 25% (average rate 1
for year 90 days at 24%, 275 days at 23%) (2012 24 5%) The actual tax charge for the current and previous |
year varies from the standard rate for the reasons set out 1n the following reconcihation [

2013 2012 !
£'000 £000
Profit on ordinary activities before tax 17,969 14,726
Tax on profit on ordinary activities at standard rate of 23 25%
(2012 24 5%) 4,177 3,607
Factors affecting charge for the year
Disallowable expenses 194 194
Depreciation for the year in excess of capaital allowances 145 95
Short-term timing differences arising 1n the year (247 (186)
Adjustments to the tax charge in respect of prior year - (60}
Current tax charge for the year 4,269 3,650

No provision has been made for deferred tax on revaluing property to 1ts market value The tax on the gains
ansing from the revaluation would only become payable 1f the property were sold without rollover relief being
available The tax wiich would be payable 1n such circumstances s esumated to be £200,000 These assets are
expected to be used 1n the conunuing operations of the business and therefore no tax 15 expected to be paid in
the foreseeable future

14




Metroline Travel Limited

Notes to the accounts

Year ended 31 December 2013

9.

Tangible fixed assets

Cast or valuation*
At 1 January 2013
Additions
Disposals
Reclassifications

A1 31 December 2013

Accumulated depreciation:

At | January 2013
Charge for the year
Disposals

Provision for impatrment
Reclassifications

At 31 December 2013

Net book value:
At 31 December 2013

At 31 December 2012

Freehold Leasehold
land and improve- Plant and
buildings ments Buses machinery Total
£000 £'000 £'000 £000 £'000
23,272 4,788 177,020 15,894 220,974
28 34 20.463 867 21,392
- (18) (18,304) 4) (18,326)
(333) 333 - - -
22,967 5,137 179,179 16,757 224,040
4,350 3,122 74,6006 13,830 95,908
440 425 15,192 609 16,666
- (11} (17,172) (2) (17,185)
- - 1111 - LI
(293) 293 - - -
4,497 3,829 73,737 14,437 96,500
18,470 1,308 105,442 2,320 127,540
18,922 1,666 102,414 2,064 125,066

15



Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

9.

Tangible fixed assets (continued)
Valuation of freehold land and buildings

Certain freehold properties held at 11 October 1997, being the aggregate of freehold land and freehold
buildings, were valued at £3,500,000 by external valuers, as at 11 October 1996 on an existing use basis in
accordance with the Appraisal and Valuation Manual of the Royal Institution of Chartered Surveyors After
receiving advice, the directors assigned a value of £2,680,000 to the frechold land The directors were of the
opimon that 1t would be imprudent to account for the surplus ansing on the buildings as they concluded the
existing use value of the buildings does not exceed the book value included 1n the accounts

Freehold land, included in tangible fixed assets

Cost and net book value — listorical cost basis
Cost and net book value — revalued basis

2013 2012
£000 £'000
4,940 4,940
5,845 5,845

Additions to freehold properties after the last formal revaluation on 11 October 1996 have been capitalised at

cost

Assets held under finance leases and hire purchase contracts

Included 1n the amounts for buses and plant and machtnery overleaf are the following amounts relating to

leased assets and assets acquired under hire purchase contracts

2013 2012
Buses Plant & Buses Plant &
equipment equipment
£7000 £°000 £000 £000
Cost 39,866 112 93,585 112
Accumulated depreciation (33,978) (60) (29,378} (38)
Net book value 55,888 52 64,207 74

16



Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

10.

11.

12.

Stocks

Bus maintenance stocks
Fuel

2013 2012
£000 £'000
1,355 1,188
437 657
1,792 1,845

In the directors’ oprmion, there were no significant differences between the replacement cost and the values

shown for stock categones

Debtors: amounts falling due within one year

Trade debtors

Amounts owed by group undertakings
Value added tax

Fuel duty rebate

Other debtors

Prepayments and accrued income

Creditors: amounts falling due within one year

Obligations under finance leases and hire purchase
contracts (note 14)

Trade creditors

Amounts due to group undertakings

Other taxes and social secunty costs

Accruals and deferred income

Corporation tax

Fuel duty rebate

2013 2012
£'000 £'000
5,576 4,753

47,944 51,810

1,722 1,201

- 445

11 33
12,653 11,424
67,906 69,666

2013 2012

£'000 £'000
10,370 11,412
2,753 4,553
28,178 28,150
3,989 3,398
25,696 25,119
1,913 1,709
465 -
73,364 74,341




Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

13.  Creditors: amounts falling due after more than one year

Bank Joan
Obligations under finance leases and hire purchase
contracts (note 14)

2013 2012
£'000 £000
2,301 6,343

27,465 37,835
29,766 44,178

The bank loan 1s a drawdown from a £12 3 nullion commutted revolving credi facility used for the purchase of
buses and the amount due 1s secured over those buses As at 31 December 2013, the facility limut maintains at
£12 3 nmulhon Ths faciiity has a final matunity date of 26 June 2017, with the principal amount available to be
drawn down under the facihity reducing by £500,000 at yearly intervals each December, starting from 2014, to
a final available pnincipal amount of £10 3 million The Group also has access to additional £40 0 mullion
ommbus lines with sub-limuts for a loan facility, standby letters of credit and bank guarantees, of which £14 1

mullion had been utihised as at 31 December 2013

14.  Obligations under finance leases and hire purchase contracts

The maturity of these amounts 1s as follows
Amounts payable

Within one year

Within one to two years

Within two to five years

In more than five years

2013 2012
£'000 £'000
10,370 11,412
9,213 10,370
16,824 22,319
1,428 5,146
37,835 49,247

Obhganons under finance leases and hire purchase contracis are secured over tangible fixed assets with a net

book value of £55,940,000 (2012 £64,281,000)

18



Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

15

Provisions for liabilities

Deferred Insurance

taxation  provision Total

£000 £000 £000

At | January 2013 8,310 10,615 18,925
Utilisation of provision - (4,836) (4,836)

(Credited)/charged to the profit and loss account (793) 4,552 3,759

At 31 December 2013 7,517 10,331 17,848

The insurance provision relates to lrabiities where there 1s uncertainty about the trung of settlement, but
where a reliable estmate can be made of the amount The company self-insures 1ts fleet of buses against claims
1n respect of traffic accidents, subject to an overall annual it to 1its hability

The directors have recogmsed as a hability 1n the accounts the undiscounted financial impact of the expected
resolution of any outstanding claims on the basis of all information currently available, on a prudent and
consistent basis

However, 1t 1s inherent 1n the nature of insurance claims that the ultimate hiabihties may vary as a result of
subsequent developments, so that the provision made may be excessive or insufficient There 15 an
undiscounted unprovided loss of £3,628,000 (2012 £3,798,000), which 1s the unprovided amount that the
company may possibly be called upon to pay to meet claims 1n excess of those already provided up to the
maximum aggregate amount payable

19



Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

16.  Deferred taxation

2013 2012
£'000 £000
Caputal allowances 1n advance of depreciation 7,517 8,310
Reconciliation of deferred taxation
At 1 January 2013 8,310 9,543
Capital allowances 1n advance of depreciation (793) (1,233)
At 31 December 2013 7,517 8,310
17.  Called up share capital
2013 2012
£'000 £'000
Authorised.
12,000,000 ordinary shares of £1 each 12,000 12,000
Called up, allotted and fully paid:
3,294,000 ordinary shares of £1 each 3,294 3,294
18 Reconciliation of shareholders' funds and movements on reserves
Share Total
Called up premium  Revaluation Profitand  sharcholders’
share capital account reserve loss account funds
£000 £'000 £000 £'000 £000
At | January 2013 3,294 3,293 905 53,159 60,651
Profit for the year - - - 14,493 14,493
Net actuanal adjustment on
penston scheme habihty - - - (1,726) (1,726)
At 31 December 2013 3,294 3,293 905 65,926 73,418

19. Contingent habilities and capital commitments

Amounts contracted for but not provided in the accounts amounted to £2,799,000 (2012 £20,744,000)

20




Metroline Travel Limited

Notes to the accounts
Year ended 31 December 2013

20.

21.

Operating lease commitments

The annual commitments under non-cancellable operating leases are as follows

Land and buildings Other

2013 2012 2013 2012

£'000 £'000 £000 £'000
Operating leases which expire
Within one year 77 52 666 242
Within two to five years 370 300 283 1,403
Over five years 869 869 - -

1,316 1,221 949 1,645

Pension commitments

A. Defined contribution scheme

The company operates a defined contribution pension scheme The charge for the scheme 1in 2013 15
£2,699,000 (2012 £2,624,000) The contributions outstanding at the year end amounted to £nil (2012 £ml)

B. Defined benefit schemes

Metrohne and Metroline London Northern Pension Schemes

The company operates two separate schemes which provide salary-related pension benefits on a defined benefit
basis from assets held 1n separate, trustee-admmistered, funds

The contnbutions are determined by a qualified actuary on the basis of trienmal valuations using the projected
unit method The most recent full actuanal valuation and funding valuations of the schemes was prepared as at
31 March 2010 Following the review the Employer 1s making additional monthly contributions totalling
£93,700 per month This amount will rise by retail price inflation each year and will conunue to be paid unul
the conclusion of the 31 March 2013 trienmal valuation

Both schemes are now closed to new entrants  On 28 February 2007 the schemes were closed to future accrual
(wath the excepuion of those members whose retirement date was no later than 31 January 2008) This means
that their benefit entitlements no longer increase 1n hine with their length of service and salary
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21.  Pension commitments (continued)

(i) The amounts recognised in the balance sheet are as follows:

2013 2012

£'000 £'000
Present value of pension hability (62,718) (56,419)
Fair value of pension fund assets 54,270 48,613
Deficit (8,448) (7,806}
Related deferred tax asset 1,774 1,795
Net hability (6,674) (6,011}
Liability recognised 1n the balance sheet (6,674) (6,011)
(1) The amounts recognised in the profit and loss account are as follows-

2013 2012

£'000 £000
Recognised within net finance charge
Interest costs on liability 2,505 2,649
Expected return on schemes’ assets (2,227 (2,057)
Total 278 592

(in) The amounts recogmsed 1n the statement of total recognised gains and losses (STRGL) are as

follows.
Actuarzal adjustments 2013 2012
£000 £'000
Dnfference between actual and expected return on schemes’ assets 3,612 1,225
Changes 1n actuanal assumptions which affect habilities (53,317 1,117
Actuanial adjustment recognised in the STRGL (1,705) 2,342
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21.

Pension commitments (continued)

(iv) Changes in the present value of the defined benefit obligatien are as follows:

Opening pension obligation

Interest costs on habulity

Adjustments from changes 1n actuarial assumptions
Benefits paid to pension scheme members

Closing defined benefit obligation

v Changes in the fair value of the schemes’ assets are as follows:

Opening fair value of the schemes” assets
Expected return on assets 1n year

Gains on expected return on schemes’ assets
Contributions by the company to the schemes
Benefits paid to pension scheme members

Closing fair value of the schemes’ assets

2013 2012
£'0600 £'000
(56419 (56,312)
(2.505) (2,649)
5.317) 1,118
1,523 1,424
(62,718) (56,419)
2013 2012
£'000 £000
48,613 45,404
2,227 2,057
3,612 1,225
1,341 1,351
(1,523) (1,424)
54,270 48,613

All contnibutions with the exception of a fixed monthly contnbution have now ceased Current monthly
contribution 1s £93,700 per month and 1s due to increase to £97,100 per month from June 2014
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21.  Pension commitments (continued)

(vi} Principal actuarial assumptions at the balance sheet date were as follows:

Rate of increase 1n salanes (%)

Annual rate of pension increases — 1n deferment (%)

Annual rate of pension increases - 1n payment (%)

Assumed life expectancies (in years / age) on
retirement at age 65 are
Retining today

- Males

- Females
Retiring 1n 20 years’ time
- Males
- Females

Life expectancies are based on the following
published mortality tables
— current penstoners

— non-pensioners

Inflation assumption - RPI (%)
Inflation assumption - CPI (%)

Discount rate for future pension habilities (%)

213

848
869

853
876

S1PA MC tables
{YOB) rated up
2 years

S1PA MC tables
(YOB) rated up
2 years

330
220

460

2012

185

240

840
864

851
874

S1PA MC tables
(YOB) rated up
2 years

S1PA MC tables
{YOB) rated up
2 years

260
185

450

* As there are no members with benefits related to furture salary progression, no assumpnion needs to be made

with regard to salary increases
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21. Pension commitments (contimued)

and the expected rates of return on those assets were as follows:

(vin)

Long-term
rate of
return

expected at

31/12/13

%o
Equities 735
Diversified growth 735
fund

Bonds 360
Property 610
Cash 050

Total market value of
assets

Present value of the
schemes’ liabilities

Combined deficit in
the schemes

Percentage
of fair
F value of the
air
total
Value N
schemes
at assets
31/1213 31/12113
£000 %
31,137 5738
- 000
20,194 3721
2,763 509
176 032
54,270 10000
(62,718)
(8,448)

Long-term
rate of
return

expected at
31/12/12
%

645
645

270
520
050

The major categories of assets for Metroline and Metroline London Northern Pension Schemes

Percentage
of fair
. value of the
Fair
total
Value ,
schemes
at assets
31712112 31/12/12
£000 %o
22,345 4597
7,001 14 40
14,253 2932
4,504 926
510 105
48,613 100 00
(56,419)
{7.806)

The overall weighted average expected return on schemes’ assets at 31 December 2013 was 5 3% (2012
4 6%), net of 0 6% estimated deduction for scheme expenses The actual return on assets over the perniod was

12 0% (2012 7 2%)

The schemes’ assets do not directly include any of the company’s financtal instruments, nor any property
occupied by, or other assets used by the company
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21.

Pension commitments {continued)

(vii) History of experience gains and losses — pension schemes:

Present value of schemes’ habilities

Fair value of schemes® assets

Deficit 1n the schemes

Difference between the expected and
actual return on pension schemes’
assets®

Amount (£'000s)

Percentage of pension schemes’ assets
(%)

Experience gains/(tosses) on pension
schemes’ habilities due to
membership movement

Amount (£000s)

Percentage of the present value of the
pension schemes' liabilities (%)

Adjustments in pension schemes’
habilities due to changes in actuarial
assumptions:

Amount (£'000s)

Percentage of the present value of the
penston schemes’ habilities (%)

Actvanal adjustments ansing dunng the
year

Cumulative actuarial adjustments at start
of year

Cumulative actuarial adjustments at
end of year

2013 2012 2011 2010 2009
£2000 £000 £2000 £7000 £000
62,718)  (56419)  (56,312)  (54.093)  (58,411)
54.270 48,613 45,404 43,649 40,208
(8448)  (7.806)  (10,908)  (10,444)  (18,203)
3,612 1225 (699) 1,208 3,638
7% 3% 2% 3% 9%
(955) 228 266 6,592 (654)
15% 04% -0 5% 12% 1%
(4,362) 889 (827) (27 (15223)
7% 2% 1% 1% 26%
(1,705) 2342 (1,260) 1273 (12.239)
(5,705)  (8047)  (6.787)  (14060)  (1.821)
(7410)  (5,705)  (8,047)  (6787)  (14,060)
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22,

23.

24,

Parent company and controlling party

The parent company of the smallest group of which the company 1s a member and for which group accounts
are prepared at the balance sheet date 1s Metroline Limited The parent company of the largest group of which
the company 15 a member and for which group accounts are prepared at the balance sheet date 15
ComfortDelGro Corporation Limited, a company mcorporated 1n Singapore  The immediate parent company
1s Metroline Limited and the ultimate parent company and controlling party 1s ComfortDelGro Corporation
Limited

Copies of these accounts can be obtained from ComfortDelGro House, 329 Edgware Road, Cricklewood,
London, NW2 6JP and from 205 Braddell Road, Singapore 579701 respectively

Related party transactions

The company has taken advantage of the exemption available under paragraph 3 (c) of FRS 8 ‘Related party
disclosures’ not to disclose related party transactions with other wholly owned group companies

Dunng the year, Metroline Travel Limuted entered into the following transactions with ComfortDelGro group
companies who are not covered by an exemption under FRS 8

Amounts owed by Amounts due to Amounts owed by Amounts due to
related parties related parties related parties related parties
2013 2013 2012 2012
£000 £7000 £7000 £°000
Scottish Citylink 352 - 334 -
Coaches Limited
Westbus Coach 1 - - -
Services Limited
Computer Cab ple 38 8 73 1
Cityfleet Networks 12 - - -
Limited
Flightlink - 2 - 1
International
Linuted

The amounts outstanding are unsecured and will be settled 1n cash No guarantees have been given or received,
and no provisions have been made for doubtful debts 1n respect of the amounts owed by related parties

Cash flow statement

The company 1s a wholly owned subsidiary of Metroline Limited and the cash flows of the company are
included 1n the consolidated cash flow statement of the group’s ultumate parent, ComfortDelGro Corporation
Consequently, the company 1s exempt under FRS 1 (revised 1996) ‘Cash flow statements’ from the
requirement to prepare a cash flow statement
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25,

Hedging and other financial instruments

The company recogmses that management of financial nsk 1s an important aspect 1n 1ts dnve towards creating
shareholder value It 1s the company’s policy not to participate in speculanon in financtal instruments
Management oversees financial risk management and regularly reviews 1ts policy govermng nsk management
practices

There has been no change to the company’s exposure to these financial nsks or the manner 1n which 1t manages
and measures these nsks

The company manages its foreign exchange exposure by matching revenue and costs 1n the relevant currencies
to create a natural hedge and also through active currency management using hedging mstruments such as
forwards and options where necessary

The company’s primary interest rate nisk relates to its borrowings The company uses hedging instruments such
as interest rate swaps and caps, where necessary, to achieve the desired interest rate profile 1n its effort to
manage interest rate nisk The company sometimes borrows at variable rates and uses 1nterest rate swaps as
cash flow hedges of future interest payments which have the economic effect of converting borrewings from
floaung rates to fixed rates

Fuel :s part of the operating cost of the company The company seeks to hedge the price risk associated with 1ts
fuel needs and uses hedging instruments, where necessary, to achteve the desired hedge outcome

Currency profile of financial assets and liabilities:

Financial assets and liabihities denominated 1n US Dollars were £52,000 (2012 £296,000), the rest were
denominated entirely 1n Pounds Sterling

Interest rate risk profile of financial liabilities:

Floating rate
financial
liabihities

2013
£'000

Hire purchase and finance leases 37,835
Bank loans 2,301

40,136

The profile at 31 December 2012 for comparative purposes was as follows

Floating rate
financial
liabihities
2012

£'000

Hire purchase and finance leases 49,247
Bank loans 6,343

55,590
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25,

Hedging and other financial instruments (continued)

The company's floating rate financial liabilities amount to £40,136,000 (2012 £55,590,000) Varnous Bank
Base Rates are used as the benchmark rate 1n determining interest on £37,835,000 (2012 £49,247,000) 1n hure
purchase agreements which are included 1n total financial habilities The benchmark rate for determining
1nterest on the company's remaiming floating rate financial liabilines, namely bank loans of £2,301,000 (2012

£6,343,000) 1s LIBOR

Maturity of financial liabilities:

The matunty of the company's financial liabihities at 31 December 2013 was as follows

2013 2012
£000 £'000
In one year or less, or on demand 10,370 11,412
In more than one year but not more than two 9,213 10,370
In more than two years, but not more than five 19,125 28,662
In more than five years 1,428 5,146
40,136 55,590
Fair value of financial assets and financial liabilities:
Book value Fair value Book value Fair value
2013 2013 2012 2012
£'000 £000 £000 £'000
Primary financial instruments held or 1ssued to
finance the company’s operations
Short-term financial liabilities and current position of
long-term borrowings 10,370 10,370 11,412 11,412
Long-term borrowings 29,766 29,766 44,178 44,178
40,136 40,136 55,590 55,590
Hedging mstruments held
Notional Fair Value
2013 2012 2013 2012
£°000 £'000
Interest rate hedges GBP 20,000,000 20,000,000 86 58
Foreign currency hedges GBP 13,680,000 6,240,000 (941) (36)
Fuel hedges MT 11,520 12,000 512 378
(343) 400

The Group's hedging mnstruments are measured at fair value whereby future cash flows are estiumated based on
contracted rates and observable forward rates at the end of the reporting penod, discounted at a rate that

reflects the credit nisk of the vanous counterparties
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25.

Hedging and other financial instruments {continued)

The company has total sterling denonmimated cash assets of £3,780,000 (2012 £7,233,000) of which
£3,683,000 (2012 £7,398,000) 15 held on deposit 1n the UK at interest rates determined by those available on
the day of deposit

Gains and losses on hedges

The company uses commodity swaps to manage 1ts fuel cost The fair value of instruments used as hedges are
not recognised 1n the financial statements until the hedged position matures
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