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Johnson Controls (UK) Limited

Report of the Directors
for the Year Ended 30 September 2003

The directors present their report with the audited financial statements of the company and the group for
the year ended 30 September 2003.

PRINCIPAL ACTIVITIES

The principal activities of the group in the year under review were those of the manufacture, and sale, of
interiors in the automotive industry, the management of property, and facility operations and maintenance.

REVIEW OF BUSINESS AND FUTURE DEVELOPMENTS

The results for the year and financial position of the company and the group are as shown in the annexed
financial statements.

The directors do not recommend the payment of a dividend (2002: £nil). The retained loss for the year
ended 30 September 2003 of £5,618,000 {(2002: £1,824,000) has been transferred to reserves.

The directors anticipate the following operating profit positions: In the property and facilities management
business, the growth in operating profits in 2003 will be sustained in the following period. The position of
the facility operations and building management systems business will remain consistent over a similar
period and the automotive business will return to profitability in 2004.

FIXED ASSETS

Expenditure of £8,900,000 (2002: £14,536,000) on tangible fixed assets during the year and other
movements are shown in Note 12 to the accounts.

DIRECTORS AND THEIR INTERESTS
The directors during the year under review were:

J P Kennedy
S Reell

K Wooden

M Poweill

The directors holding office at 30 September 2003 did not hold any beneficial interest in the issued share
capital of the company or its parents or its subsidiaries at 1 October 2002 or 30 September 2003 which are
required to be disclosed in these financizl statements.

EMPLOYEES
The directors are committed to maintaining and developing communication and consultation procedures
with employees who are in turmn encouraged to become aware of, and involve themselves in the

performance of the group. It is group policy to hold regular briefing sessions and the group has a number
of employee involvement initiatives that have been introduced.

The group pursues a policy of providing, wherever possible, the same employment opportunities to
disabled persons as fo others. Wherever practicable the group retains staff who become disabled and, to
achieve this, modifications have been made, and would be made, to an individual's duties.

STATEMENT OF DIRECTORS' RESPONSIBILITIES

Company law requires the directors to prepare financial statements for each financial year which give a
true and fair view of the state of affairs of the company and the group and of the profit or loss of the group
for that period. In preparing those financial statements, the directors are required to

- select suitable accounting policies and then apply them consistently;
- make judgements and estimates that are reasonable and prudent;

- state whether applicable accounting standards have been followed, subject to any material departures

disclosed and explained in the financial statements

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

company will continue in business,
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Joehnson Controls (UK} Limited

Report of the Directors
for the Year Ended 30 September 2003

The directors are responsible for keeping proper accounting records which disclose with reasonable
accuracy at any time the financial position of the company and the group and to enable them to ensure
that the financial statements comply with the Companies Act 1985. They are also responsible for
safeguarding the assets of the company and the group and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

AUDITORS

The company’s auditors, PricewaterhouseCoopers LLP have indicated their willingness to continue in
office and a resolution to reappoint PricewaterhouseCoopers LLP as auditors to the company will be
proposed at the Annual General Meeting.

ON BEHALF OF THE BOARD:
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Johnson Controls (UK) Limited

Report of the Independent Auditors to the Members of
Johnson Controls (UK} Limited

We have audited the financial statements, which comprise the consolidated profit and loss account, the
balance sheets and the related notes.

Respective responsibilities of directors and auditors
The directors’ responsibilities for preparing the annual report and the financial statements in

accordance with applicable United Kingdom law and accounting standards are set out in the statement
of directors' responsibilities.

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory
requirements and United Kingdom Auditing Standards issued by the Auditing Practices Board. This
report, including the opinion, has been prepared for and only for the company's members as a body in
accordance with Section 235 of the Companies Act 1985 and for no other purpose. We do not, in
giving this opinion, accept or assume responsibility for any other purpose or fo any other person to

whom this report is shown or in to whose hands it may come save where expressly agreed by our prior
consent in writing.

We report to you our opinion as to whether the financial statements give a true and fair view and are
properly prepared in accordance with the Companies Act 1985. We also report to you if, in our opinion,
the directors' report is not consistent with the financial statements, if the company has not kept proper
accounting records, if we have not received all the information and explanations we require for our

audit, or if information specified by law regarding directors’ remuneration and transactions is not
disclosed.

Basis of audit opinion

We conducted our audit in accordance with auditing standards issued by the Auditing Practices Board.
An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures in
the financial statements. It also includes an assessment of the significant esfimates and judgements
made by the directors in the preparation of the financial statements, and of whether the accounting

policies are appropriate to the company's circumstances, consistently applied and adequately
disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we
considered necessary in order to provide us with sufficient evidence to give reasonable assurance that
the financial statements are free from material misstatement, whether caused by fraud or other

irregularity or error. In forming our opinion we also evaluated the overall adequacy of the presentation
of informatian in the financial statements.

Opinion
In our opinion the financial statements give a true and fair view of the state of affairs of the company

and the group at 30 September 2003 and of the loss of the group for the year then ended and have
been properly prepared in accordance with the Companies Act 1985.

of
PricewaterhouseCoopers LLP
Chartered Accountants and Registered Auditors
Bristol

owe.. 1 Jool
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Johnson Controls (UK) Limited

Consolidated Profit and Loss Account
for the Year Ended 30 September 2003

2003 2002
Notes £'000 £7000 £000 £000

TURNOVER: (INCLUDING SHARE OF
JOINT VENTURE) 2 944,721 842,851
Less. Share of joint venture’s turnover - {18,540)
TURNOVER 944,721 824,311
Cost of sales (875,078) {776,876)
GROSS PROFIT 69,643 47,435
Distribution costs (14,169) (12,637)
Administrative expenses (55,255) (41,314)
Exceptional administrative expenses 5 {601) (731)

{70,025) (54,682)
Other operating (expense)/income {116) 14
GROUP OPERATING LOSS 6 (498) (7,233)
Share of operating profit in joint venture - 2,288
Share of operating loss in associate {1,193) {766)
TOTAL OPERATING LOSS: GROUP AND
SHARE OF JOINT VENTURE AND ASSOCIATE {1,691) {5,711)
Profit on sale of joint venture - 10,062
Loss on sale of fixed assets {16} {38)

(1,707) 4,313

Interest receivable and similar income 7 777 712
Interest payable and similar charges 8 {930) (1,513)
(LOSS)/PROFIT ON ORDINARY
ACTVITIES BEFORE TAXATION 3 {1,860) 3,512
Tax on (loss)/profit on ordinary activities 9 104 (806)
(LOSS)/PROFIT FOR THE FINANCIAL
YEAR AFTER TAXATION {1,756) 2,606
Minority interests - equity {3,862) (4,430)
LOSS FOR THE FINANCIAL YEAR 23 {5,618) (1,824)

The notes form part of these financial statements
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Johnson Controls (UK) Limited

Consolidated Profit and Loss Account
for the Year Ended 30 September 2003

CONTINUING OPERATIONS
None of the group's activities were acquired or discontinued during the current and previous years.

TOTAL RECOGNISED GAINS AND LOSSES
The group has no recognised gains or losses other than the losses for the current and previous years.

HISTORICAL COST

There is no difference between the (loss)/profit on ordinary activities before taxation and the (loss)/profit for the
financial year stated above and their historical cost equivalents.

The notes form part of these financial statements
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Johnson Controls (UK) Limited

Consolidated Balance Sheet
30 September 2003

2003 2002
Notes £'000 £000 £000 £'000
FIXED ASSETS:
Intangible assets 11 29,622 18,026
Tangible assets 12 48,497 55,219
Investments 13 3,469 3,468
81,588 76,714
CURRENT ASSETS:
Stocks 14 21,548 24,020
Debtors 15 224,062 208,835
Cash at bank - 3,379
245,610 236,234
CREDITORS:
Amounts falling due within one year 16 (312,528) (314,481)
NET CURRENT LIABILITIES: (66,918) (78,247)
TOTAL ASSETS LESS CURRENT
LIABILITIES: 14,670 (1,533)
CREDITORS:
Amounts falling due after more than one
year 17 {15,196) {219}
PROVISIONS FOR LIABILITIES AND
CHARGES: 20 {13,833) (10,851)
MINORITY INTERESTS: 21 {6,149) (2,287)
NET LIABILITIES: 3 {20,508) (14,890)
CAPITAL AND RESERVES:
Called up share capital 22 48,013 48,013
Share premium 23 2,003 2,003
Profit and loss account - deficit 23 {70,524) {64,906)
SHAREHOLDERS' DEFICIT: 29 {20,508) {14,890)
ANALYSED AS:
Equity shareholders’ deficit (27,492) (62,890)
Non-equity sharehglders’ funds 48,000 48,000
{20,508) {14,890)
The financial statements on pages 5 o 33 were approved by the board of directors on 2004 and

were signed on its behalf by;

K Wooden — Director

The notes form part of these financial statements
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Johnson Controls {UK) Limited

Company Balance Sheet

30 September 2003

2003 2002

Notes £000 £000 £'000 £000
FIXED ASSETS:
investments 13 170,263 170,263
CURRENT ASSETS:
Debtors 15 43,970 42 402
CREDITORS:
Amounts falling due within cne year 16 (189,301) {186,058)
NET CURRENT LIABILITIES: {145,231) {143,656)
TOTAL ASSETS LESS CURRENT
LIABILITIES: 24,932 26,607
CAPITAL AND RESERVES:
Called up share capital 22 48,013 48013
Share premium 23 2,003 2,003
Profit and loss account 23 (25,084) {23,409)
SHAREHOLDERS' FUNDS: 29 24,932 28,607
ANALYSED AS: F
Equity shareholders’ funds (23,068) (21,393)
Non-equity shareholders’ funds 48,000 48,000

24,932 26,607

The financial statements on pages 5 to 33 were appraved by the board of directors on A\ 6(,5 2004 and

were signed on its behalf by:

k'waaa;a':5;;&;;""{&&0'

The notes form part of these financial statements
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Johnson Controls (UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

ACCOUNTING POLICIES

Accounting convention

The financial statements have been prepared under the historical cost convention and in accordance with
accounting standards applicable in the United Kingdom.

The principal accounting policies of the group have remained unchanged from the previous period and
are set out below.

Fundamental accounting concept
The financial statements have been prepared under the going concern basis. The ultimate parent

undertaking of the company has agreed to provide continuing financial support to allow the company and
the group to meet their liabilities for the foreseeable future.

Basis of consolidation

The consolidated financial statements include the results of the company and all its subsidiaries. As
pravided by the Companies Act 1985, a separate profit and loss account for the company is not disclosed.
Acquisitions of subsidiaries are included in the financial statements from the effective date of acquisition
using the acquisition method of accounting. Intra group transactions are eliminated on consolidation.

The group's share of profits/losses of joint ventures is included in the consolidated profit and ioss account
and the group's share of their net assets is included in the consolidated balance sheet under the gross
equity method of accounting for joint ventures and under the equity accounting method for associates.

Turnover

Turnover comprises the gross sales value of products and of contracts at their stage of completion at the
balance sheet date. Turnover is stated net of trade discounts allowed and excludes Value Added Tax.

Goodwill

Goodwill arising on the acquisition of a business or assets represents the excess of the fair value of the
consideration paid over the fair value of the identifiable net assets acquired. Goodwill is capitalised and
amortised over its anticipated useful life, usually of 20 years. if an impairment event occcurs the carrying
value of goodwill is reviewed and if necessary written down to appropriate levels.

Goodwill and negative goodwill which arose prior to 23 December 1989 remains eliminated against
reserves and will be charged in the profit and loss account on disposal of the business to which it relates.

Licenses

Licenses relating to products and technology are capitalised at their purchase price and amortised over
the anticipated useful life of the licenses (generally five years).

Tangible fixed assets

Depreciation is provided at the following annual rates in order to write off each asset over its estimated
useful life.

Freehold buildings - 2% - 2.5% on straight line basis
Short leasehold - over period of lease
Long leasehold - over period of lease
Plant and machinery - 10% - 50% on straight line basis
Fixtures, fittings tools and equipment - 10% - 50% on straight line basis

Freehold land is not depreciated.
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Johnson Controls (UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

ACCOUNTING POLICIES - continued

Stocks

Stocks and work in progress are valued at the lower of cost and net realisable value, after making due
allowance for obsolete and slow moving items.

Costincludes all direct expenditure and an appropriate proportion of fixed and variable overheads.

Deferred tax

Provision is made for deferred taxation on all material timing differences. Deferred tax assets are
recognised where their recovery is considered more likely than not. Deferred tax assets and liabilities
have not been discounted.

Research and development

Expenditure on research and development is charged to the profit and loss account in the period in which
it is incurred.

Foreign currencies
Assets and liabilities in foreign currencies are translated into sterling at the rates of exchange ruling at the
balance sheet date. Transactions in foreign currencies are translated into sterling at the rate of exchange

ruling at the date of transaction. Exchange differences are taken into account in arriving at the operating
result,

Hire purchase and leasing commitments
Rentals paid under operating leases are charged to the profit and loss account as incurred.

Tooling refundable by customers, which is financed by finance leases, is shown within debtors and the
matching lease obligation shown within creditors. Lease finance charges are recoverable from customers
and are included within debtors.

Pensions
The group operates both defined contribution and defined benefit schemes.

The estimated cost of pensions in respect of the group's defined benefit pension schemes, based on the
advice of independent qualified actuaries, is charged to the profit and loss account so as to spread the
cost of pensions over the service lives of employees in the scheme. Variations from the estimated costs
are spread over the expected remaining service lives of current employees in the scheme. Further
disclosures in relation to the defined benefit scheme are included in note 24 to the accounts.

The cost of pensions under defined contribution schemes are charged to the profit and loss account as
incurred.

Investments
Investments are normally stated at cost less provisions for any diminution in value.

The group's interest in the net assets of associated companies is shown under investments in the
consolidated balance sheet. Impairments in the carrying value of investments are derived from the
group's interest in the movement in net assets of the associate companies.

investments in certain subsidiaries were acquired as consideration for the issue of shares to group
companies and advantage has been taken of the provisions of section 132 of the Companies Act 1985 to
reduce the amount required to be transferred to the share premium account. Investments in these
subsidiaries are stated in the company's balance sheet at the sum of the nominal value of shares issued
and the amounts required to be transferred to the share premium account as permitted by section 132 of
the Companies Act 1985, less any provisions to reduce the carrying value of investments to the directors’
assessment of the net realisable value of the investment to the company.

The company's investment in a convertible security is stated at a principal amount of £88m. it is

convertible on or after 1 December 2002 into 13.25% Preference shares in the issuer, having a par value
of £88m.
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Johnson Controls (UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

ACCOUNTING POLICIES - continued

Tooling costs

Tooling costs, which are recoverable from customers, are included within debtors. Tocling costs borne by
the group are capitalised within tangible fixed assets and written off over their useful economic life, up to a
maximum of seven years.

Government grants

Government capital grants received on fixed asset additions are treated as deferred income and included
in the balance sheet as current and non-current creditors as applicahle. The grants are credited to the
profit and loss account over the estimated useful life of the assets to which they relate.

Contracting accounting
Short term and facilities management contracts
Profits on short term contracts are recognised when the contracts are substantially complete.

Work in progress is stated at the lower of cost and net realisable value. Cost represents materials, labour
and direct site expenses where applicable.

Billings are rendered on account of contracts in progress which in the financial statements are stated net

of such billings received and receivable except where they exceed the cost of work done. Any excess
received is included under current liabilities.

Long term contracts
Profits on long term contracts are recognised on a percentage of completion basis.

Amounts recoverable on contracts represent revenue earned, for which billings have yet to be made.
Billings in excess of revenue eamed are included under current liabilities.

Cash flow statement
The financial statements of the ultimate parent undertaking, Johnson Controls Inc. are publicly available
and include a consolidated cash flow statement dealing with the cash flows of the group. The group is

therefore exempt from preparing a cash flow statement under FRS4(revised) ‘Cash Flow Statements’ and
accordingly, no statement is included within these financial statements.

TURNOVER: GROUP AND SHARE OF JOINT VENTURE

The turnover: group and share of joint venture and loss bhefore taxation are attributable to the principal
activities of the group.

The analysis of turnover, profits and net assets between different geographical markets has been omitted
from the notes to the accounts, since in the opinion of the directors, the disclosure of such information
would be seriously prejudicial to the interests of the group.

An analysis of turnover: group and share of joint venture by class of business is given below:

2003 2002
£'000 £000
Automotive industry 602,252 470,968
Property and facility management 255,469 295,655
Facility operations and building managerent systems 87,000 76,228
944,721 842 851

Group share of associates’ turnover:
Automotive industry 8,028 7,438
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Johnson Controls (UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003
3. FURTHER SEGMENTAL INFORMATION

An analysis of (loss)/profit on ordinary activities before taxation by class of business is given below:

2003 2002

£'000 £000
Holding company (3,206) (874)
Automotive industry (15,566) (15,781}
Property and facility management 18,639 21,912
Facility operations and building management systems (1,727) {1,745)
(1,860) 3,512

An analysis of the net liabilities by class of business is given below:

2003 2002

£’000 £000

Holding company {40,566) (37,630)
Automotive industry {27.804) {(12,239)
Froperty and facility management 22,864 8,605
Facility operations and building management systems 24,998 26,374

(20,508) (14,890)

4. STAFF COSTS

2003 2002
£'000 £000
Wages and salaries 170,970 166,700
Social security costs 14,960 12,812
QOther pension costs 10,705 7,543
196,635 187,055

The average monthly number of employees during the year was as foliows:
2003 2002
Number Number
Employees 7,187 7,125

5, EXCEPTIONAL ADMINISTRATIVE EXPENSES

The total charge relating to exceptional items included within administrative expenses is £601,000 (2002:
£731,000), relating to rationalisation costs incurred in relation to a particular contract to eliminate surplus
capacity and increase profitability.
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Johnson Controls (UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

6. GROUP OPERATING LOSS

The group operating loss is stated after charging;

2003 2002
£'000 £000
Hire of plant and machinery 1,023 2,413
Depreciation - owned assets 12,368 14,815
Amortisation of goodwill 3,149 1,580
Auditors’ remuneration (Company only £20,500 (2002: £17,000)) 234 211
Auditors’ remuneration for non-audit work 130 170
Foreign exchange [osses (454) 460
Ingome from government grants (145) {196)
2003 2002
£'000 £'000
Directors’ emoluments 140 128
Directors’ pension contributions to money purchase schemes 9 7
The number of directors to whom retirement benefits were accruing was as follows:
2003 2002
Number Number
Money purchase schemes 1 1
7. INTEREST RECEIVABLE AND SIMILAR INCOME

2003 2002
£'000 £'000

Group:
Interest receivable from non UK group undertakings 737 453
Other interest receivable 33 -
775 453
Associates: Group share 2 1
Joint venture: Group share - 258
777 712

8. INTEREST PAYABLE AND SIMILAR CHARGES

2003 2002
£°000 £'000

Group:
Interest payable to non UK group undertakings 610 1,240
Bank interest 38 43
649 1,283
Associates: Group share 281 230
930 1,513
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9.

10.

Johnson Controils (UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

TAXATION

Analysis of the tax (credit)/charge

The tax (credit)/charge on the (loss)/profit on ordinary activities for the year was as follows:

2003 2002
£000 £000

Current tax
Adjustments in respect of prior periods (104) 88
Share of tax of joint venture - 818
(104) 006
Tax on (loss)/profit on ordinary activities (104) 906

UK corporation tax has been charged at 30% (2002 - 30%).

Factors affecting the tax charge

The tax assessed for the year is higher than the standard raie of corporation tax in the UK. The difference

is explained below:

2003 2002
£'000 £'000
(Loss)/profit on ordinary activities before tax {1,860) 3,512
(Loss)/profit on ordinary activities multiplied by the standard rate of
corporation tax in the UK of 30% (2002 - 30%) (558) 1,053
Effects of:
Accelerated capital allowances and other timing differences 8149 2,328
Group relief for nil consideration (5,498) (2,832)
Group relief surrendered not paid 4,515 2,250
Profit on disposal of investment covered by tax relief - (3,018)
Utilisation of tax losses - (151)
Permanent differences - 1,188
Expense not deductible for tax purposes 722 -
Adjustments to tax charge in respect of prior pericds {104) 88
Current tax {credit)/charge {104) 906
PROFIT OF PARENT COMPANY

As permitted by Section 230 of the Companies Act 1985, the profit and loss account of the parent
company is not presented as part of these financial statements. The parent company's loss for the

financial year was £(1,675,000) (2002; £3,632,000).
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Johnson Controls {(UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

INTANGIBLE FIXED ASSETS

Group
Patents
and
Goodwill licences Total
£000 £:000 £'000
COST:
At 1 October 2002 32,196 350 32,5486
Additions 14,745 - 14,745
Disposals - (350) (350)
At 30 September 2003 46,941 - 46,941
AMORTISATION:
At 1 October 2002 14,170 350 14,520
Amortisation for year 3,149 - 3,149
Eliminated on disposal - (350) (350)
At 30 September 2003 17,319 - 17,319
NET BOOK VALUE:
At 30 September 2003 29,622 - 29,622
At 30 September 2002 18,026 - 18,028

Licenses represent costs recharged from an overseas group undertaking in respect of the development of
new products to be manufactured and sold in the UK.

The goodwill arising on the acquisition of Johnson Controls Limited is being amortised on a straight-line
basis over 20 years. This period is the period over which the directors estimate that the values of the
underlying business acquired are expected to exceed the value of the underlying assets.

Additions in the year relate to the purchase on 1 June 2003 of goodwill in respect of a seating assembly
programme. The goodwill is being amortised over 3 years, being the life of the programme.

Positive goodwill eliminated against reserves prior {0 23 December 1989 amounted to £6,182,000.
Negative goodwill added to reserves prior 23 December 1989 amounted to £5,656,000. This goodwill
was written off as a matter of accounting policy and would be charged or credited in the profit and loss
account on subsequent disposal of the business to which it related.
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12.

13.

Johnson Controls (UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

TANGIBLE FIXED ASSETS
Group
Freehold Short Long Plant and Fixtures, Assets in Total
property leasehold leasehold  machinery  fitlings, tools course of
and construction
eguipment
£000 £000 £000 £000 £000 £000 £000
COST:
At 1 October 2002 23,100 722 3,786 95,075 16,154 4695 143,632
Additions 131 31 23 3,557 1,386 3,772 8,900
Disposals (3.841) (2) - (1,879) (950) - (6,672)
Reclassifications - - 53 5186 (315) (4,924) -
At 30 September 2003 19,380 751 3,862 101,939 16,275 3,643 145,760
DEPRECIATION:
At 1 October 2002 8,972 257 1,805 67,540 11,739 - 88,313
Charge for year 880 92 145 8,922 2,329 - 12,368
Eliminated on disposal (1,427) 2} - (1,063) (926) - (3,418)
Reclassifications (93) - 93 (61} 61 -
At 30 September 2003 6,332 347 2,043 75,338 13,203 - 97,263
NET BOOK VALUE:
At 30 September 2003 13,058 404 1,819 26,601 3,072 3,543 48,497
At 30 September 2002 16,128 465 1,981 27 535 4,415 4,695 55,219
Assets are transferred from Assets in course of construction to other classes of asset on being
commissioned.
FIXED ASSET INVESTMENTS
Group
Interest in
associated
undertaking
£000
COST:
At 1 October 2002 and 30 September 2003 5,364
PROVISIONS:
At 1 October 2002 and 30 September 2003 1,895
NET BOOK VALUE:
At 30 September 2003 3,469
At 30 September 2002 3469
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Johnson Controls (UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

13. FIXED ASSET INVESTMENTS - continued
Company

The company’s investments in subsidiaries comprises:

Shares  Convertible Provisions Total
security
£000 £000 £000 £000
At 1 October 2002 and 30 September 2003 96,787 88,000 {14,524) 170,263

The company holds an investment in a convertible security issued by a group undertaking, stated at a
principal amount of £88,000,333. The instrument confers on the company the right to convert the

security, at any time, at par into preference shares in the issuer, carrying the right to a cumulative
preferential dividend at the rate of 13.25%.
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13.

FIXED ASSET INVESTMENTS - continued

Group and company

Johnson Controls (UK) Limited

Notes to the Financial Statements

for the year ended 30 September 2003

The group or the company's investments at the balance sheet date in the share capital of companies, all
of which are incorporated in England, include the following:

Proportion of nominal
value of issued shares

held by:
Nature of business Class of shares The Other Accounting
company group reference date
companies
Group undertakings:
Johnson Control Systems Facilities operation Ordinary 100% - 30 September
Ltd and installation of Preferred ordinary 100% -
building
management
systems
Johnson Controls Ltd Property and Ordinary 79% - 30 September
facilities
management
Johnson Centrols Manufacture of Ordinary 40% 60% 30 Septernber
Automotive (UK) Lid seats and Preferred ordinary - 100%
components
Cardkey European Dormant Ordinary - 100% 30 September
Holdings Ltd Limited preference - 100%
Convertible cumulative - 100%
redeemable
participating preference
Paul Carter Dormant Crdinary - 100% 30 September
{Environmental Services)
Ltd
Johnson Control Systems  Pension trustee QOrdinary - 100% 31 March
Pensions Ltd
AJC Johnson Controls in Members’ voluntary Ordinary - 100% 30 September
Ltd liquidation
Johnson Controls Pension trustee Ordinary - 100% 30 September
Pension Trustees Ltd
Associated undertakings:
lkeda Hoover Ltd Manufaciure of Ordinary - 49% 30 September
seats
JR! Technelogies Ltd Manufacture of Ordinary - 54.38% 30 September

vehicle trims
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13.

14.

Johnson Controls {UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

FIXED ASSET INVESTMENTS - continued

Johnson Controls Automotive {UK) Limited directly owns 49% of the equity share capital in |keda Hoover
Company Limited. The business and assets of lkeda Hoover Company Limited were transferred to
Johnson Controls Automotive (UK) Limited on 30 September 2001 at book value. The directors consider
the investment in lkeda Hoover Company Limited to represent an associate undertaking and it has
therefore not been consolidated into the group accounts.

Johnson Controls Automotive (UK) Limited directly owns 54.38% of the equity share capital in JRI
Technologies Limited. JRI Technologies Limited has made a loss during the year and the company's
share of the loss has been provided (see note 20). Johnson Controls Automotive (UK) Limited has given
an undertaking to continue to make available to JRI Technologies Limited sufficient funds to enable it to
continue trading for the foreseeable future in due proportion to the shares issued. It has also undertaken
o subordinate any amounts due to it by JRi Technologies Limited in favour of third party creditors, in the
event that this becomes necessary.

The directors consider the investment in JRI Technologies Limited to represent an associate undertaking
and has therefore not been consolidated into the group accounts.

The profit for the year and the aggregate amount of the capital and reserves of the associated
undertakings for their last year ending before 30 September 2003, which are publicly available, are as
follows:

Aggregate

Profit/(loss) capital and

for the year reserves

£000 £000

lkeda Hoover Limited - 7,080
JRI Technologies Limited {2,708) {8,486)

STOCKS
Group

2003 2002

£000 £'000

Raw materials and consumables 17,921 16,272
Waork-in-progress 1,118 1,266
Finished goods and goods for resale 2,509 3,482
21,548 24,020
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Johnson Controls (UK} Limited

Notes to the Financial Statements

for the year ended 30 September 2003

15. DEBTORS

Group Company
2003 2002 2003 2002
£000 £000 £000 £000
Amounts falling due within one year:
Trade debtors 147,074 112,593 - -
Amount owed by UK group undertakings - - 121 1,857
Amount owed by non UK group
undertakings 44,189 49977 32,394 29,979
Amount owed by joint ventures and
associated undertakings 16,249 9,884 10,770 9,863
Amount recoverable on contracts 4,097 9,668 - -
Other debtors 1,171 1,406 - 3
Tooling expenditure recoverable from
customers - 6,346 - -
Taxation 3,023 1,249 685 700
Prepayments and accrued income 5,497 13,496 - -
221,300 204,919 43,970 42,402
Amounts due after more than one year
Prepayments and accrued income 2,762 3,916 - -
Aggregate amounts 224,062 208,835 43,970 42,402
16. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR
Group Company
2003 2002 2003 2002
£000 £000 £000 £000
Bank loans and overdrafts (see note 18) 1,192 5,554 2,293 4,530
Payments on account 15,557 17,241 - -
Trade creditors 105,383 93,385 - -
Amount owed to UK group undertakings - - 93,294 87,847
Arnount owed to non UK group
undertakings 131,536 125,848 93,640 93,639
Amount owed ta joint ventures and associated
undertakings 750 9,318 - -
Taxation - 15 - -
Social security and other taxes 7,559 8,801 - -
Other creditors 3,186 2,844 - -
Accruals and deferred income 46,908 51,089 74 42
Deferred government grants 457 386 - -
Aggregate amounts 312,528 314,481 189,301 186,058
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Johnson Controls (UK) Limited

Notes to the Financial Statements
for the year ended 30 September 2003

CREDITORS: AMOUNTS FALLING DUE AFTER MORE THAN ONE

YEAR
Group
2003 2002
£'000 £'000
Deferred government grants 203 219
Amounts owed to group undertakings 14,993 -
15,196 219
LOANS AND OVERDRAFTS
An analysis of the maturity of loans and overdrafts is given below:
Group Company
2003 2002 2003 2002
£000 £000 £000 £000
Amounts falling due within one year or on
demand
Bank overdrafts 1,192 5,554 2,293 4,530

All liabilities held by The Royal Bank of Scotland plc are guaranteed hy the ultimate parent company
Johnson Controls Inc, to a maximum of £35,000,000.

OPERATING LEASE COMMITMENTS

At 30 September 2003 the group had annual commitments under non-cancellable operating leases for
assets expiring as follows;

Group
Operating leases
Land and buildings Other
2003 2002 2003 2002
£000 £000 £000 £000
Expiring:
Within one year 59 142 257 754
Between one and five years 336 357 2,650 4,111
In more than five years 2,517 2,617 - 46
2,912 3,116 2,907 4,911
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Notes to the Financial Statements
for the year ended 30 September 2003

PROVISION FOR LIABILITIES AND CHARGES

Group
Pending Rationalisation Provisions Financial Provision Totals
litigation provision against support for
contracts of losses
associate
£000 £000 £000 £000 £000 £000
At 1 October 2002 807 2,337 4,565 3,142 10,851
Charged to profit and loss account 350 240 2,095 1,472 3,346 7,503
Credited to the profit and loss
account - (276) (3.670) - - {3.946)
Utilised in the year (655) - - - ) (655)
Reclassified from creditors - - 80 - - 80
At 30 September 2003 502 2,301 3,070 4,614 3,346 13,833

Pending litigation

in 2001 the group received a claim from a subcontractor for sums allegedly due under contract and
damages incurred. A provision of £1,400,000 was made in 2001 in respect of this claim and the related
legal costs. During 2002 a judgement was made in respect of this claim, which the company appealed.
During 2003, further costs were incurred and, following the determination of that appeal, the overall cost
will stand at £1,750,000, of which £350,000 was charged to the profit and loss account in this year.

Rationalisation provision
The group has undertaken a major rationalisation of one of its Public Sector contracts during the year to

eliminate surplus capacity on this contract. The provision represents the future liabilities arising as a
consequence of the rationalisation

Provisions against contracts
The group has made provisions in respect of claims made on contracts by customers. The directors have

undertaken a review of the carrying value of the provision against each specific contract in order to assess
whether those provisions are adequate.

The group has reclassified a number of provisions against potential customer claims from trade creditors to
provisions following a detailed review. The directors helieve that this is a more appropriate treatment for
these potential costs.

Financial support of associates
The group has made a provision equal to its share of the net liabilities of its associates.

Provision for losses

The group has made provision for losses anticipated on a long term automotive interiors contract over the
life of the project and is expected 1o be used over 5 years.
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20. PROVISION FOR LIABILITIES AND CHARGES - continued

21,

22.

Deferred tax

The group has no potential deferred tax liability. The group has not recognised the deferred tax asset
detailed below as it is not considered more likely than not that it will be recovered in future periods.

Maximum potential

asset
2003 2002
£000 £000
Accelerated capital allowances 33 941
Short term timing differences {3,947) (2,438)
Pension provision {151) -
Losses (14,110) (13,570)

(18,475)  (15,067)

MINORITY INTERESTS

The minority interests relate to the holding of ordinary shares in Johnson Controls Limited which as set out
in note 13, is only 79% owned by the group.

CALLED UP SHARE CAPITAL
Authorised:
Number: Class: Nominal 2003 2002
value: £000 £000
50,000 'A' Preferred ordinary shares £1 50 50
50,000 'B' Qrdinary shares £1 50 80
48,000,000 Redeemable preference shares £1 48,000 48,000

48,100 48,100

Allotted, issued and fully paid:

Number: Class: Nominal 2003 2002

value: £000 £000
2,000 ‘A’ Preferred ordinary shares £1 2 2
11,402 '‘B' Ordinary shares £1 1" 11
48,000,000 Redeemable preference shares £1 48,000 48,000

48,013 48,013

Voting rights

The holders of the 'A’' shares shall be entitled to voting rights at meetings. The holders of the 'B' shares
shall not be entitled to vote at a general meeting.

Dividend rights

The profits of the company which are available for distribution shall be applied equally in paying dividends
to all shareholders. However, no dividend shall be declared or paid to the holders of the 'A' or the 'B'

shares if a dividend has not also been declared or paid to the holders of the redeemable preference
shares.

The preference shares carry a cumuiative dividend right of 8% p.a., all rights to dividends accumulated to
30 September 2003 have been waived by the shareholders.
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Notes to the Financial Statements
for the year ended 30 September 2003

CALLED UP SHARE CAPITAL - continued

Rights to participate in a return of assets
Surplus assets shall be applied:

iy first to the holders of the redeemable preference shares - subscription price per share paid including
any premiums;

ii) secondly, to the holders of the 'A' shares - subscription price per share paid inctuding any premium;
iii) next to the holders of the 'B' shares - subscription price per share paid including any premium;

iv) the balance to be distributed amongst all shareholders, pari passu in proportion to the amounts held by
them respectively.

Redemption rights

The company may at any time elect that all or any of the redeemable preference shares in issue be
redeemed at par not less than 28 days nor more than 42 days after the date of notice.

Any holder of the redeemable preference shares may require the company to redeem all or any of the

redeemable preference shares held by him not less than 28 days nor more than 42 days after the date of
notice at par value.

RESERVES
Group
Profit and
loss Share
account  premium Total
£000 £000 £000
At 1 October 2002 (64,906) 2,003 (62,903)
Loss for the year (5,618) - {5,618)
At 30 September 2003 {70,524) 2,003 (68,521)
Company
Profit and
loss Share
account  premium Total
£000 £000 £000
At 1 October 2002 (23,409) 2,003 (21,406)
Retained loss for the year (1,675) - (1.675)
At 30 September 2003 (25,084) 2,003 (23,081)
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PENSION COMMITMENTS: DEFINED BENEFIT SCHEMES

The group operates defined benefit pension schemes in each of its three principle trading subsidiaries,
being Johnson Control Systems Limited, Johnson Controls Limited and Johnson Controls Automotive
(UK) Limited.

The group has continued to account for pensions in accordance with SSAP 24. The Accounting
Standards Board has recommended the deferral of the final implementation of FRS 17 “Retirement
Benefits”, beyond its original effective date of June 2003, pending detailed comparison with the
compliance with international accounting standard, IAS 19. The FRS requires recognition of the vaiue of
the assets and liabilities arising from an employer's retirement benefit obligations, the operating costs of
providing those benefits and the adequate disclosure of these items. However additional disclosures are

required for the current period under the transitional rules of FRS17 and these have been made below
where reguired.

Scheme operated by Johnson Control Systems Limited

Johnson Control Systems Limited operates a funded pension scheme providing benefits based on final
pensionable pay. The assets of the scheme are held in a separate trustee administered fund.
Contributions to the scheme are charged to the profit and loss account so as to spread the cost of
pensions over employees’ working lives with Johnson Control Systems Limited.

The contributions are determined by an independent qualified actuary on the basis of triennial valuations
using the current unit method. The most recent full actuarial valuation was as at 1 April 2002.

The assumptions which have the most significant effect on the results of the valuation were that the rate
of interest would be 6% per annum pre and post retirement, that salary increases would be 4.5% per
annum and that the rate of inflation would be 3% per annum.

The most recent full actuarial valuation showed that the market value of the scheme's assets was
£22 889,000 and that the actuarial value of those assets represented 76% of the benefits that had
accrued to members after allowing for expected future increases in earnings.

Contributions to the pension scheme are charged to the profit and loss account so as o spread the cost
of premiums over the employees’ working lives with the company. Surpluses or deficits experienced are
amortised over a period of seventeen years being the estimated average remaining service lives of

employees. The pension cost is assessed in accordance with the advice of a professionally qualified
actuary.

The pension charge for the year in respect of the defined benefit scheme was £1,754,000 (2002:
£1,169,000).

An accrual of £457,000 has been made at the balance sheet date and represents the excess of the

accumulated pension cost over the amount funded. No liability was payable to the fund at the year end
(2002: £142,000).

FRS 17 disclosures for the year to 30 September 2003:
The {ast full independent actuarial valuation of the scheme was undertaken as at 1 April 2002. The
results of the valuation have been updated to 30 September 2003 by independent qualified actuaries.

The contributions made by the employer over the financial year have been £1,297,000 (2002 -

£1,168,524), equivalent to 22.82% of pensionable pay up to 31 October 2002 and 16.8% up to 30
September 2003 (2002 — 11.58% up to 31 March 2002 and then 22.82% to 30 September 2002).
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PENSION COMMITMENTS: DEFINED BENEFIT SCHEMES - continued

The main financial assumptions used in the valuation of the liabilities of the company scheme under FRS

17 are:
2003 2002
Y%pa %pa
Rate of increase in salaries 3.70 3.30
Rate of increase in pensions in payment 3.00 3.00
Rate of increase in deferred pensions 2,70 2.30
Discount rate for scheme liabilities 5.30 510
Inflation 270 2.30
The assets in the scheme and the expected rate of return were:
Expected Expecied
rate of rate of
return Value return Value
2003 2003 2002 2002
% pa £000 S%epa £000
Equities 8.34 15,630 8.45 13,292
Bonds 4.64 6,322 4.40 4,454
Other 4.70 (82) 757
Total market value of assts 21,870 18,503
Present value of scheme liabilities {34,232) (34,425)
Deficit in scheme {13,062) (15,922)
Related deferred tax asset 3,919 4777
Net pension deficit (9,143) ~(11,145)
Analysis of the amount that will be included within operating loss
2003 2002
£000 £000
Current service cost 1,486 1,377
Employee contributions (377} (341)
Total operating charge 1,109 1,036
Analysis of the amount that will be included as other finance income
2003 2002
£000 £000
Expected return on pension scheme assets 1,388 1,762
Interest on pension liabilities {1,780) (1,639)
(392) 123
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PENSION COMMITMENTS: DEFINED BENEFIT SCHEMES - continued

Analysis of amount that will be included within the statement of total recognised gains and losses

2003 2002
£000 £000
Actual return less expected return on pension scheme assets 1,227 (3,995)
Experience gains and losses arising on scheme liabilities 1,667 (2,308)
Changes in assumptions underlying the present value of scheme liabilities 171 (2,703)
Actuarial gain/{loss) 3,065 {9,006)
Movement in deficit during the year
2003 2002
£000 £000
Deficit in scheme at start of year {15,922) (6,963)
Movement in year:
Current service cost (1,486) (1,377)
Contributions 1,673 1,301
Net return on assets (392) 123
Actuarial gain/(loss) 3,065 {9,006)
Deficit in scheme at end of year (13,062) {(15,922)
History of experience gains and losses
2003 2002
Difference between the expected and actual refurn on scheme assets:
amount (£000) 1,227 (3,995)
percentage of scheme assets 6% 21.59%
Experience gains and losses on scheme liabilities:
amount (£000) 1,677 (2,308)
percentage of scheme assets 5% 6.70%
Total amount recognised in statement of total recognised gains and losses:
amount (£000) 3,065 (9,008)
percentage of the present value of the scheme liabilities 9% 26.16%

Scheme operated by Johnson Controls Limited

Johnson Controls Limited established on 1 April 1995 a pension scheme for certain employees providing
benefits based on final pensionable pay. The assets of the scheme are held in a Trust Fund separately
from the assets of the group. Contributions are charged to the profit and loss account so as to spread the
cost of pensions over employees' working lives with Johnson Controls Limited.

The contributions are determined by a qualified actuary on the basis of triennial valuations using the
projected unit method. The last valuation was at 30 September 2002. The assumptions which have the
most significant effect on the results of the valuation were that investment returns pre retirement would be
7% per annum and post retirement would be 5%, that salary increases would average 3.25% per annum
and that future pensions would increase at the rate of 2.25% per annum. The valuation showed that the
market value of the scheme's assets was £20,153,000 (2002: £20,974,000) and the actuarial value of
those assets was sufficient to cover 65% of the benefits that had accrued to members.
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PENSION COMMITMENTS: DEFINED BENEFIT SCHEMES - continued

The last actuarial valuation for the scheme assessed the contribution rate needed for future service from
30 September 2002. On the basis that members make contributions of 6.75% of pensionable salaries,
the employer has agreed to make contributions at 22% of member's pensionable salaries. The pension
charge for the year was £2,294 000 (2002: £1,118,000) and the creditor in respect of this at the balance
sheet date was £420 (2002: £115,187). At 30 September 2003, the pension provision held in the balance
sheet is £1,170,000 (2002: £nil)

FRS 17 disclosures for the year to 30 September 2003:

The pension scheme is a defined benefit arrangement. The last full funding valuation was carried out as
at 30 September 2002. A qualified independent actuary has updated the results of that valuation fo 30
September 2003 to obtain the figures in this disclosure note.

The main financial assumptions used in the valuation of the liabilities of the company scheme under FRS
17 are:

2003 2002
Y%pa %pa
Rate of increase in salaries 3.75 3.25
Rate of increase in pensions in payment 275 225
Rate of increase in deferred pensions 275 2.25
Discount rate for scheme liabilities 525 5.50
Inflation 2.75 2.25
The assets in the scheme and the expected rate of return were:
Expected Expected
rate of return Value rate of retumn Value
2003 2003 2002 2002
%pa £000 %pa £000
Equities 8.00 16,452 8.50 14,197
Bonds 5.00 6,778 5.25 6,085
Other 5.00 534 - -
Total market value of assets 23,764 20,282
Present value of scheme liabilities {41,110) (30,817)
Deficit in scheme {17,346) (10,535)
Related deferred tax asset 5,204 3,161
Net pension deficit {12,142) (7,374)
Analysis of the amount that would be included within operating profit
2003 2002
£000 £000
Current service cost 893 855
Settlement gain - (78)
Total operating charge 893 777
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PENSION COMMITMENTS: DEFINED BENEFIT SCHEMES - continued

Analysis of the amount that will be included as other finance income

2003 2002

£000 £000

Expected return on pension scheme asseis 1,546 1,701
interest on pension scheme liabilities {1,707} {1,656)
{161) 45

Analysis of amount that will be included within the statement of total recognised gains and losses

2003 2002
£000 £000
Actual return less expected return on pension scheme assets 1,265 (4,633)
Experience gains and losses arising on scheme liabilities {16) 109
Changes in assumptions underlying the present value of scheme liabilities (8,130) (1,634)
Actuarial (loss) (6,881} {6,158)
Movement in deficit during the year
2003 2002
£000 £000
Deficit in scheme at start of year {10,535) {4,763)
Movement in year:
Current service cost {893) {855)
Contributions 1,124 1.118
Net return on assets (161) 45
Actuarial loss (6,881) (6,158)
Gain on settlements and curtailments - 78
Deficit in scheme at the end of the year {17,346) (10,535)
History of experience gains and losses
2003 2002
Difference between the expected and actual return on scheme assets:
amount {£000) 1,265 (4,633)
percentage of scheme asseis 5% 22.84%
Experignce gains and losses on scheme liabilities:
amount (£000) {16) 108
percentage of scheme assets 0% 0.35%
Total amount recognised in stafement of total recognised gains and losses:
amount (£000) (6,881) (6,158)
percentage of the present value of the scheme liabilities 17% 19.98%

Scheme operated by Johnson Controls Automotive {UK) Limited

Johnsen Controls Automotive (UK) Limited operates the Johnson Controls Automotive (UK) Limited Final
Salary Scheme which provides benefils based on final pensionable pay. Allowance has been made for
the benefit obligations in respect of the tkeda Hoover Limited pension plan as the employees of lkeda
Hoover were transferred with the business to Johnson Controls Automotive (UK) Limited. The Scheme is

set up under Trust and the assets of the Scheme are held separately from those of Johnson Contrals
Automotive (UK) Limited.
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PENSION COMMITMENTS: DEFINED BENEFIT SCHEMES - continued

The pension cost charged to the profit and loss account is calculated by an independent actuary in such a
way as to spread the cost of pensions over the members’ working lives within the Scheme.

The pension costs are based on the most recent actuarial valuation, which was completed with an
effective date of 5 April 2003. The actuarial method used to calculate the pension cost was the projected
unit method. The assumptions which have the most significant effect on the results of the valuation were
that investrment returns would be 6.5% per annum pre retirement and 4.5% per annum post retirement.
The rate of earnings increase used was 4% per annum with 2.5% per annum used as the assumption for
future increases in price inflation. The Scheme is funded using the same method and assumptions.

The pension charge in the profit and loss account for the year ending 30 September 2003 was £3,055,000
{2002;: £1,643,800). This includes an item of £1,657,000 (2002: £646,200) to amortise the deficit of
current assets relative to current liabilities. This amortisation is over a period of 15 years, representing
the average remaining service lives of the pensioned employees.

The actuarial valuation at 5 April 2003, showed that the market value of the scheme's assets was
£29,041,000 {2002: £14,895,333) and the actuarial value of those assets represented 65% of the liability

for benefits under the valuation method, for service to the valuation date and based on salaries projected
to retirement or earlier exit.

No improvements in benefits were made in the financiaf year. Company contributions to the Johnson
Controls Automotive (UK) Limited Final Salary Pension Scheme remained at 7% of pensionable salaries
until 16 July 2002 after which date they increased to a rate of 18.2% of pensionable salaries.
Contributions to the Ikeda Hoover Limited Pension Plan remained at 9.5% of pensionable salaries.

FRS 17 disclosures for the year to 30 September 2003:

Johnson Controls Automotive (UK) Limited operates two defined benefit pension schemes in the UK — the
Johnson Controls Automotive (UK) Limited Final Salary Pension Scheme, and the Ikeda Hoover Limited
Pension Plan. Full actuaria! valuations of both schemes were carried out as at 5 April 2003 and updated
to 30 September 2003 by qualified independent actuaries.

The main financial assumptions used in the valuation of the liabilities of the company scheme under FRS
17 are;

2003 2002
Rate of increase in salaries 4.20% 3.80%
Rate of increase in pensions in payment (subject to Limited Price Indexation) 2.70% 2.20%
Discount rate for scheme liabilities 5.30% 5.50%
Inflation assumption 2.70% 2.30%
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PENSION COMMITMENTS: DEFINED BENEFIT SCHEMES - continued

The assets in the scheme and the expected rate of return were:

Expected Expected
rate of rate of
return Value return Value
2003 2003 2002 2002
%pa £000 %pa £000
Equities 6.00 23,865 7.00 18,783
Bonds 4.00 6,505 5.00 6,335
Other 2.75 268 4.00 91
Total market value of assets 30,638 25,209
Present value of scheme liabilities {53,746) ~ (37,653)
Deficit in scheme (23,108) {12,444)
Related deferred tax asset 6,932 3,733
Net pension deficit (16,176) 8.711)
Analysis of the amount that will be included within operating profit
2003 2002
£000 £000
Current service cost 1,495 1,044
Past service cost 1 -
Total operating charge 1,496 1,044
Analysis of the amount that will be included as other finance income
2003 2002
£000 £000
Expected return on pension scheme assets 1,695 1,873
Interest on pension scheme liabilities (2,117) (1,788)
Net return {422) 85

Analysis of amount that will be included within the statement of total recognised gains and losses

2003 2002

£000 £000

Actual return less expected return on pension scheme assets 2,050 (5,428)
Experience gains and losses arising on scheme liabilities {3,076) (444)
Changes in assumptions underlying the present value of scheme ligbilities {9,217) (5,182)
Actuarial loss {10,243) (11,054)
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PENSION COMMITMENTS: DEFINED BENEFIT SCHEMES - continued

Movement in deficit during the year

2003 2002

£000 £000
Deficit in scheme at start of year {12,444) {1,918)
Movement in year:
Current service cost (1,495) (1,044)
Contributions 1,497 1,487
Past service costs (W} -
Net return on assets/(interest cost) (422) 85
Actuarial loss (10,243) (11,054)
Deficit in scheme at end of year (23,108) (12,444)
History of experience gains and losses

2003 2002
Difference between the expected and actual return on scheme assets:
amount (£000) 2,050 (5,428)
percentage of scheme assets 6.70% 21.53%
Experience gains and losses on scheme liabilities:
amount (£000) {3,076) (444)
percentage of the present value of the scheme liabilities {5.70%) 1.18%
Total amount recognised in statement of total recognised gains and fosses:
amount (£000) 10,243 (11,054)
percentage of the present value of the scheme liabilities {19.1%) 28.36%

if the total amounts relating to the above schemes of these principle trading subsidiaries had been
recognised in the financial statements, the group’s net liabilities and profit and loss reserve deficit at 30
September 2003 would be as follows:

2003 2002

£000 £000
Net liabilities excluding pension deficit (20,508) {14,890)
Deficit in scheme (53,516) (38,901)
Related deferred tax asset 16,055 11,671
Net liabilities including pension deficit (57,969) (42,120)
Profit and loss reserve deficit excluding pension deficit {70,524) (64,908)
Deficit in scheme {53,516) (38,901)
Related deferred tax asset 16,055 11,671
Profit and loss reserve deficit including pension deficit {107,985) (92,136)

PENSION COMMITMENTS — DEFINED CONTRIBUTION SCHEMES

The group operates defined contribution schemes for the benefit of employees and directors. The assets
of the schemes are administered by insurance companies and are held in funds independent from the
assets of the group. The pension charge for the year in respect of the defined contribution schemes was
£4,123,000 (2002: £3,577,153). An amount of £1,283 (2002: £266,000) in total was payable to the
schemes at the balance sheet date.
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ULTIMATE PARENT COMPANY

The company's immediate parent company is Hoover Universal Inc., a company incorporated in the State
of Michigan, United States of America.

The company's ultimate parent company and ultimate controlling entity is Johnson Controls Inc., a
company incorporated in the State of Wisconsin, United States of America. Johnson Controls Inc. is the
parent company of the smallest and largest group to consolidate these financial statements. Group

financial statements can be obtained from Johnson Controls Inc. 5757 N Green Bay Avenue, PO Box
591, Milwaukee, WI 53201.

CONTINGENT LIABILITIES

The group has a number of performance and guarantee bonds held by National Westminster Bank plc.
The total value of bonds held at 30 September 2003 was £6,664,924 (2002: £7,083,984). The potential
liability for these bonds is included in the amount guaranteed by the ultimate parent company Johnson
Controls Inc, to a maximum of £35,000,000 including bank overdrafts as shown in note 18.

The company has guaranteed the borrowings of certain other UK group companies under a cross
composite guarantee, which is limited to £30,000,000.

RELATED PARTY DISCLOSURES

Included in creditors in respect of Ikeda Hoover Limited, was a balance of £7,080,000 (2002; £7,079,823),

relating to the acquisition of the net assets of lkeda Hoover Limited by Johnson Controls Automotive
Limited in September 2001.

Included in creditors in respect of JRI Technologies Limited was a balance of £570,000 (2002:
£2,237,608) relating to purchases of £4,008,044 (2002: £5,870,908) by the group.

Included in debtors in respect of JRI Technglogies Limited, was a balance of £10,770,159 (2002:
£9,863,362) relating to the amounts owed to Johnson Controls UK Ltd under a zero balance pooled bank
agreement with National Westminster Bank plc. During the year, the group received interest from JRI
Technologies Limited totailing £515,990 (2002: £422,018) on this balance.

RECONCILIATION OF MOVEMENTS IN SHAREHOLDERS' FUNDS

Group

2003 2002

£000 £000
Loss for the financial year {5,618) (1,824)
Net increase of shareholders’ (deficit) ({5,618) {1,824)
Opening shareholders’ (deficit) {14,890) (13,066)
Closing shareholders' deficit (20,508) (14,890)
Company

2003 2002

£000 £000
Loss for the financial year (1,675) 3,631
Net addition to shareholders' funds (1,675) 3,631
Opening shareholders' funds 26,607 22,976
CIosing shareholders' funds 24,932 26,607
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