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Black Box Network Services (UK) Limited

Strategic Report for the Year Ended 31 March 2021

The directors present their sirategic report for the year ended 31 March 2021,

Principal activities
The Company's principal activities. fall into two service sectors:

Technology Product Solutions
The sale of data communication, structured cabling and telephony products through our catalogues and online.

Global Solutions Integration
The Black Box Global Solutions Integration ('GST) business focuses on industry-specific designs, global

deployment, managed services, wireless/mobility, UC & C and structured cabling solutions at the intelligent digital
edge. The Black Box digital business strategy gives customers the flexibility, bandwidth and support customers need
to not only be prepared for today’s I.T, but also remain secure and future-facing as IoT continues to expand and
networks become essential to customers' success.

Falr review of the business
The Company's.strategy is to remain focused on its core markets and to achieve organic growth.

During the fiscal year, the focus for Global Solutions Integration services was to grow revenues across the existing
customer base as well as to develop new accounts (75% of total revenue). For Technology Product Solutions the
focus remained on generating stable recurring revenue from the retail of network components product sales (25% of
total revenue).

In both segments,. the tumover bas decreased compared to the previous year. Global Solutions Integration services
by 34% and Technology Product Solutions by 37%. The GP percentages have decreased within the 2% range. To
compensate for the decrease in the Turnover, the Administrative expenses have also been reduced compared to the
previous year with 20%. The cost cutting initiatives, utilisation of government furlough schemes and general
recovery of business activity, have allowed the Company to retain its Gross. Profit margin of the previous years.
However, this has not been enough to compensate the loss in turnover and both segments have finished the year with
losses.

The beginning of the year in April 2020 was the time of the most severe lockdown across UK and other European
countries.

For the Technology Product Solutions business, a critical factor has been the continuation of central EMEA
operations, logistics and support functions with no significant disruptions during this time. This has ensured
continuous deliveries of products to our customers. The impact of COVID -19 has mostly been felt in the months of
April and May of 2020 with most significant turnover decrease in these two months comparing to. the previous year.
In June 2020, with easing of the government restrictions at that time, the business activity started to return to normal
levels and then subsequently continued to improve through 2020,

For the Global Solutions Integration services business the UK Government restrictions relating to COVID -19 have
significantly affected accessibility of customier sites for installation work and have resulted in postponement of
several projects. This resulted in a significant turnover decrease in the period of April — June 2020. The Company
took action to utilize the UK government furlough scheme whilst continuing to provide critical services to its clients.
The strong backlog at the beginning of the new fiscal year, due to postponement of several projects, enabled to keep
our core team of the sales. and operations and to continue working to provide services. As the lockdown eased and
businesses reopened there was an increase in new orders, which has continued throughout the fiscal year.
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Black Box Network Services (UK) Limited

Strategic Report for the Year Ended 31 March 2021 (continued)

Principal risks and uncertainties

Covid-19

In the last month of 2019, the COVID-19 pandemic developed rapidly into a global crisis, forcing governments to
enforce lock-downs of all economic. activity causing disturbance and slowdown in the economic activities
worldwide. The world-wide impact of COVID-19 and the related economic fluctuations, geopolitical tensions and
social change movements have caused many uncertainties for businesses and our communities.

Black Box is actively monitoring developments of the outbreak and is taking steps to support the health and safety
of our team members and partners and to continue to ensure customers continue to receive products and services
they need.

The first priority was the safety of our team members and partners. The necessary technology platform has been
provided to enable working from home arrangements, access to offices has been adjusted to ensure social distancing
requirements and all non-essential travel has been limited.

The next priority has been to ensure our customers continue to get the products and services they need. To support
this effort, elements of the Business Continuity Plan (BCP) have been activated across all AGC Black Box entities
word wide. The AGC Black Box BCP supports business continuance and recovery in the event of a significant
business disruption such as a global pandemic. AGC Black Box is committed to planning and preparing for these
situations in order to remain operational and continue to serve our valuable clients around the world. Since the
timing and irapact of disasters and disruptions are unpredictable, flexibility is an important element of the plan.

The following steps have been undertaken as part of the BCP in response to COVID -19:

- Set up of dedicated, cross-functional team tasked with monitoring the sitnation, managing intemnal and external
communications, and ensuring that we are able to continue supporting our customers and partners as the situation
develops.

- Implementation of work-from-home procedures and remote servicing capabilities.

- Contimous coordination with partners, sub-contractors, distributors, vendors, and other suppliers to ensure a
robust supply chain with a ready supply of the necessary materials and a trained workforce.

- Closely monitoring the outbreak and are taking appropriate steps, as advised by the CDC and WHO.

Competition

The market for both Technology Product Solutions and Global Solutions Integration services remains highly
competitive. The Company's client base is extensive and spans all major market sectors, meaning that the Compaany
is less reliant on one client or market sector. Despite an increase in competition via the web, our web revenue and
traffic continue to rise. This is partly due to the fact that we continue to market our superior technical support
services that are freely available 24/7 - we believe that this, coupled with our web presence, is a key market
differentiator.

A major technological change/shift could impact or challenge demand for current products and might require
increased need for R&D and specialist competence. To mitigate this risk the Black Box group operates an R&D
company in Limerick, Ireland and employs a Product Management team. Product line performance forms a critical
part of the business analysis.

The Directors are confident that the unique combination of premium products and infrastructure services will enable
the Company to keep capitalising on the numerous market opportunities.

Page 3



Black Box Network Services (UK) Limited

Strategic Report for the Year Ended 31 March 2021 (continued)

Financial instruments

Price risk, credit risk, liquidity risk and cash flow risk

Currency risk

The Company makes sales and purchases in three currencies, GB Pounds (£), US Dollars ($) and Euros (€). The
Company naturally hedges any foreign exchange as a result of maintaining sufficient cash in the respective
currencies. Any surplus currencies are remitted to the parent company, Black Box Corporation of Pennsylvania,

Credit risk

The Company's credit risk is primarily attributable to its trade debtors. Credit risk is managed by running credit
checks on new customers and by monitoring payments against contractual agreements and ageing of debt. Year-end
trade debtors represent 50 days' average sales.

Liquidity and cash flow risk

For the majority of suppliers. to the Company; payments are:made between 30 and 60 days from the date of invoice.
Payment terms are agreed with suppliers as part of the overall terms: of the transaction. Year-end creditors represent
20 days average purchases and expenses.

Future developments
The impact of COVID-19 continues to be a factor to consider. Although the lockdowns have eased and the world
has adapted to new ways of operating, the uncertainty still remains.

For the Technology Product Solutions business, a critical factor remains the conmtinuation of central EMEA
operations, logistics and support functions with no significant disruptions and continuous deliveries of products to
our customers. With impact of COVID -19 lockdowns and restrictions €asing, the new challenges come from the
global transportation problems and the shortage of raw materials and components, which negatively affects the lead
times and some of the product availability. Global operations team is focusing on sourcing the products earlier,
finding the most efficient transportation methods to control the freight costs and working closely with the sales team
fowards am accurate demand planning.

For Global Solutions Imtegration services, the business is making significant investment in recruiting Business
Development Managers to expand its customer base and service offerings. The strategy is to continue to increase its
market within its core infrastructure markets and to develop further within the Data Centre, Customer Experience,
Digital Experience and Edge Netwarking: offerings. The strategy is line with the overall Black. Box Group strategy
positioning the business for significant growth in the coming years. Investments are also being made in technical,
engimeering and supporting functions.to ensure the business continues to deliver high levels of quality and service in
line with customers’ timelines

The forecast for the year is a revenue growth of 9% for the Technology Product Solutions business and 60% for the
Global Solutions Integration services business comparing to the previous year. With slight GP % improvements and
further focus on rationalizing the administrative costs, the Company forecasts to be profitable and to remain in the
position to fulfil all its financial obligations, support ongoing operations and continue as a going concern.
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Black Box Network Services (UK) Limited

Strategic Report for the Year Ended 31 March 2021 (continued)

‘This report is approved by the Board on .......... 2 6May2022 ........... and signed on its behalf by:

/o)

B Obin
Director
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Black Box Network Services (UK) Limited

Directors' Report for the Year Ended 31 March 2021

The directors present their report and the financial statements for the year ended 31 March 2021.
Directors of the Company

The directors who held office during the year were as follows:

R Balcune (resigned 19 April 2022)

B C Tobin

A R J van der Wit

The following directors were appointed after the year end:

Mr B R Fisher (appointed 19 Apnil 2022)

Mr M P Thomas (appointed 19 April 2022)

Future developments and financial instruments
These items are disclosed in the Strategic Report.

Disclosure of information to the auditors

Each director has taken steps that they ought to have taken as a director in order to make themselves aware of any
relevant audit information and to establish that the Company's auditors are aware of that information. The directors
confirm that there is no relevant information that they know of and of which they know the auditors are unaware.

Reappointment of auditors
The auditors KNAV Limited are deemed to be reappointed under section 487(2) of the Companies Act 2006.

This report is approved by the Board on ........... 26 May2022 . and signed on its behalf by:

- C Tobin .............
Director
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Black Box Network Services (UK) Limited
Statement of Directors' Responsibilities

The directors acknowledge their responsibilities for preparing the Annual Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the Company and of the profit or loss of the Company for that period. In preparing these financial
statements, the directors are required to:

+ select suitable accounting policies and apply them consistently;
* make judgements and accounting estimates that are reasonable and prudent;

« state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

« prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's transactions and disclose with reasonable accuracy at any time the financial position of the Company and
enable them to ensure that the financial statements comply with the Companies Act 2006. They are also responsible
for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention and detection of
fraud and other irregularities:
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Black Box Network Services (UK) Limited

Independent Auditor's Report to the Members of Black Box Network Services (UK)
Limited

Opinion

We have audited the financial statements of Black Box Network Services (UK) Limited (the 'Company'} for the year
ended 31 March 2021, which comprise the Profit and Loss Account, Statement of Comprehensive Income, Balance
Sheet, Statement of Changes in Equity, and Notes to the Financial Statements, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is applicable law
and United Kingdom Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting
Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

» give a true and fair view of the state of the Company's affairs as at 31 March 2021 and of its loss for the year
then ended;

= have been properly prepared in accordance with United Kingdom Generally Accepted 4Accounﬁng Practice; and
» have been prepared in accordance with the requirements of the Companies Act 2006.

Bagis for opinien

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of
the financial statements section of our report. We are independent of the Company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is.sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the director's use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the company’s ability to continue as a
going concern for a period of at least twelve months from when the original financial statements were authorised for
issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The directors are responsible. for the other information, The other information comprises the information included in
the annual report, other than the financial statements and our auditor’s report thereon. Our opinion on the financial
statements does not cover the other information and, except to the extent otherwise explicitly stated in our report, we
do not expréss any form of assurance conclusion thereon.

In conrection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the work
we.have performed, we conclude that there is a material misstatement of this other information, we are required to
report that fact.

We have nothing to report in this regard.
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Black Box Network Services (UK) Limited

Independent Auditor's Report to the Members of Black Box Network Services (UK)
Limited (continued)

Opinion on other matter prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

+ the information given in the Strategic Report and Directors' Report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

« the Strategic Report and Directors’ Report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the company and its environment obtained in the course of the
audit, we have not identified material misstatements in the Strategic Report and the Directors' Report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to

you if, in our opinion:

« adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or

» the financial statements are not in agreement with the accounting records and returns; or
» certain disclosures of directors’ remuneration specified by law are not made; or

« we have not received all the information and explanations we require for our audit.
Responsibilities of directors

As explained more fully in the Statement of Directors’ Responsibilities [set out on page 7], the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair view,
and for such internal control as the directors determine is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company's ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the Company or to cease operations, or have. no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from.
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design. procedures in
line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including
frand. The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below:
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Black Box Network Services (UK) Limited

Independent Auditor's Report to the Members of Black Box Network Services (UK)
Limited (continued) .

We design our procedures so as to obtain sufficient appropriate audit evidence that the financial statements are not
materially misstated due to non-compliance with laws and regulations or due to fraud or error.

We are not responsible for preventing non-compliance and cannot be expected to detect noncompliance with all
laws and regulations — this responsibility lies with management with the oversight of the Directors.

Based on our understanding of the Company and industry, discussions with management, we identified Companies
Act 2006, Financial Reporting Standard 102, and UK taxation legislation as having a direct effect on the amounts
and disclosures in the financial statements.

As part of the engagement team discussion about how and where the Company’s financial statements may be
materially misstated due to fraud, we did not identify any areas with an increased risk of fraud.

Our audit procedures included:

« enquiry of management about the Company’s policies, procedures and related controls regarding compliance with
laws and regulations and if there are any known instances of non-compliance;

= examining supporting documents for all material balances, transactions and disclosures;

= review of the Board of directors minutes;

« evaluation of the sclection and application of accounting policies. related to subjective measurements and complex
transactions;

» testing the appropriateness of journal entries recorded in the general ledger and other adjustments made in the
preparation of the financial statements;

» review of accounting estimates for biases.

Owing to the inherent limitations of an audit, there is an unavoidable risk that Some niaterial misstatements of the
financial statements may not be detected, even though the audit is properly planned and performed in accordance
with the ISAs (UK).

The potential effects of inherent limitations are particularly significant in the case of misstatement resulting from

fraud because fraud may involve sophisticated and carefully organized schemes designed to conceal it, including
deliberate failure to record transactions, collusion or intentional misrepresentations being made to us.

A firther description of our responsibilities is available on the Financial Reporting Council’'s website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.
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Black Box Network Services (UK) Limited

Independent Auditor's Report to the Members of Black Box Network Services (UK)
Limited (continued)

Use of our report

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s members those
matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the Company and the Company’s
members as a body, for our audit work, for this report, or for the opinions we have formed.

A (Senior Statutory Auflitor)
f KNAV Limited, Stathtory Auditor

Hygeia Building
Ground Floor
66-68 College Road
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Black Box Network Services (UK) Limited

Profit and Loss Account for the Year Ended 31 March 2021

Turnover

Cost of sales

Gross profit.

Administrative expenses

Other operating income

Operating (loss)/profit

Other interest receivable and similar income
(Loss)/profit before tax

(Loss)/profit for the financial year

(Loss)/profit for the year

Total comprehensive income for the year

The above results were derived from continuing operations.

6 3.

Note
4

3

The Company has no recognised gains or losses for the year other than the results above.

The notes on pages 15 to 31 form an integral part of these financial statements.
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2021 2020
£ £
9,692,330 14,700,389
{7,659,749) (11,498,136)
2,032,581 3,202,253
(2,819,063) (3,176,762)
336,024 -
N (450,458) 25,491
142,473 143,694
(307,985) 169,185
(307,985) 169,185
(307,985) 169,185
(307,985) 169,185
NI Trre



Black Box Network Services (UK) Limited

(Registration number: 02182174)
Balance Sheet as at 31 March 2021

Fixed assets
Tangible assets

Current assets

Stocks

Debtors

Cash at bank and in hand

Creditors: Amounts falling due within one year

Net current assets

Total assets less current liabilities

Creditors: Amounts falling due after more than one year
Provisions for liabilities

Net assets

Capital and reserves
Called up share capital
Share preminm reserve
Other reserves

Profit and loss account

Shareholders' funds

The financial statements were approved and authorised for issue by the Board on
signed on its behalf by:

B C Tobin
Director

The notes on pages 15 to 31 form an integral part of these financial statements.
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Note

13

14
15

17

17
18

21
21
21

2021 2020
£ £
121,948 234,719
277 6,093
8,745,453 9,038,298
1,804,509 829,623
10,550,239 9,874,014
(3,319,650) (3,026,379)
7,230,589 6,847,635
7,352,537 7,082,354
(576,419) .
(127,339) (125,590)
6,648,779 6,956,764
620,127 620,127
2,172,004 2,172,004
5,693,969 5,693,969
(1,837,321) (1,529,336)
6,648,779 6,956,764
......... 26 May 2022 and




At 1 April 2019
Profit for the year

Total comprehensive.income

At 31 March 2020

At 1 April 2020
Loss for the year

Total comprehensive income

At 31 March 2021

Black Box Network Services (UK) Limited

Statement of Changes in Equity for the Year Ended 31 March 2021

Share Merger  Profit and loss
Share capital premium reserve account Total
£ £ £ £ £
620,127 2,172,004 5,693,969 (1,698,521) 6,787,579
- - - 169,185 169,185
- - - 169,185 169,185
620,127 2,172,004 5,693,969 (1,529,336) 6,956,764
Share Merger  Profit and loss
Share capital premium reserve account Total
£ £ 2 £ £
620,127 2,172,004 5,693,969 (1,529,336) 6,956,764
- - - (307,985)  (307,985)
- - - (307,985) {307,985)
620,127 2,172,004 5,693,969 (1,832,321) 6,648,779

The notes on pages 15 to 31 form an integral part of these financial statements.
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021

1 General information

Black Box Network Services (UK) Limited is a private company limited by share capital, incorporated in England
and Wales. The nature of the:company’s operations and its principal activities are set out in the Strategic report.

The address of its registered office is:
3 Bennet Court

Bennet Road

Reading

Berkshire

RG2 0QX

United Kingdom

2 Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out below. These
policies have been consistently applied to all the years presented, unless otherwise stated.

Statement of compliance
These financial statements were prepared in accordance with Financial Reporting Standard 102 The Financial
Reporting Standard applicable in the UK and Republic of Ireland’ and the Companies Act 2006.

Basis of preparation
These fimancial statements have been prepared using the historical cost convention unless otherwise specified within
these accounting policies.

The Company’s functional and presentational currency is GBP.

Financial reporting standard 102 - reduced disclosure exemptions
The Company has taken advantage of the following disclosure exemptions in preparing these financial statements,
as permitted by the FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of Ireland™:

- the requirements of Section 7 Statement of Cash Flows;

- the requirements of Section 3 Financial Statement Presentation paragraph 3.17(d);

- the requirements of Section 11 Financial Instruments paragraphs 11.42, 11.44 to 11.45, 11.47, 11.48(a)(iii),
11.48(a)(iv), 11.48(b) and 11.48(c);

- the requirements of Section 12 Other Financial Instruments paragraphs 12.26 to 12.27, 12.29(a), 12.29(b) and
12.29A;

- the requirements of Section 33 Related Party Disclosures paragraph 33.7
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

2 Accounting policies (continued)

Name of parent of group
This information is included in the consolidated financial statements of Black Box Limited (formerly known as
AGC Networks Limited).

The financial statements of Black Box Limited may be obtained from:

501, 5th Floor,
Building No. 9,

Airoli Knowledge Park,
MIDC Industrial Area,
Airoli,

Navi Mumbai 400708,
India.

Going concern

The directors have a reasonable expectation that the Company has adequate resources to continue in operational
existence for the foreseeable future. The Company has also secured financial support from its parent company for at
least 12 months from the date of approval of the financial statements. In the opinion of the directors, this will enable
the Company to meet its: day to day working capital requirements for the foreseeable future. Thus they continue to
adopt the going concern basis of accounting in preparing the annual financial statements.

Revenue recogunition
Revenue is recognised to the extent that it is probable that the economic benefits will flow to the Company and the
revenue can be reliably measured. Revenue is measured as the fair value of the consideration received or receivable,
excluding discounts, rebates, value added tax and other sales taxes. The following criteria must also be met before
revenue is recognised:

Sale of goods

Revenue from the sale of goods is recognised when all of the following conditions are satisfied:

- the Company has transferred the significant risks and rewards of ownership to the buyer;

- the Company retains. neither continuing managerial involvement to the degree usually associated with ownership
nor effective control over the goods sold;

- the amount of revenue can be measured reliably;

- it is probable that the Company will receive the consideration due under the transaction; and

- the costs incurred or to be incurred in respect of the transaction can be measured reliably:

Rendering of services )

Revenue from a contract to provide services is recognised in the period in which the services are provided in
accordance with the stage of completion of the contract when all of the following conditions: are satisfied:

- the amount of revenue can be measured reliably;

- it is probable that the Company will receive the consideration due under the contract;

- the stage of completion of the contract at the end of the reporting period can be measured reliably; and

- the costs incurred and the costs to complete the contract can be measured reliably.

Interest income
Interest income is recognised in profit or loss using the effective interest method.
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 {continued)

2 Accounting policies {continued)

Foreign currency transactions and balances
Foreign currency transactions are translated into the functional currency using the spot exchange rates at the dates of
the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Nonmonetary items
measured at historical cost are translated using the exchange rate at the date of the transaction and non-monetary
items measured at fair value are measured using the exchange rate when fair vatue was determined.

Foreign exchange gains and losses resulting from the settlement of transactions and from the translation -at
period-end exchange rates of monectary assets and liabilities denominated in foreign currencies are recognised in
profit or loss except when deferred in other comprehensive income as qualifying cash flow hedges.

Foreign exchange gains and losses that relate to borrowings and cash and cash equivalents are presented in the
Statement of comprehensive: income. within 'finance income or costs'. All other foreign exchange gains and losses
are presented in profit or loss within ‘other operating income'.

Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in profit or loss except that a
charge attributable to an item of income and expense recognised as other comprehensive income or to an jtem
recognised directly in equity is also recognised in other comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the reporting date in the countries where the Company operates and generates income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not reversed by the
Statement of financial position date, except that:

- The recognition of deferred tax assets is limited to the extent that it is probable that they will be recovered against
the reversal of deferred tax liabilities or other future taxable profits; and

- Any deferred tax balances are reversed if and when all coaditions for retaining associated tax allowances have
been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of business
combinations, when deferred tax is recognised on the differences between the fair values of assets acquired and the
future tax deductions available for them and the differences between the fair values of liabilities acquired and the
arount that will be assessed for tax. Deferred tax is determined using tax rates and laws that have been enacted or
substantively enacted by the reporting date.
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

2 Accounting policies (continued)

Tangible assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated depreciation and any
accumulated impairment losses. Historical cost includes expenditure that is directly attributable to bringing the asset
to the location and condition necessary for it to be capable of operating in the manner intended by management.

Depreciation
Depreciation is charged so as to allocate the cost of assets less their residual value over their estimated useful lives,
using the straight-line method.

Depreciation is provided on the following basis:

Asset class Depreciation method and rate
Leasehold improvements - over the term of the lease
Plant, machinery and - between 3-5 years

Motor vehicles - 3 years

Computer hardware and - between 3-5 years

Stocks

Stocks are stated at the lower of cost and net realisable value, being the estimated selling price less costs to complete
and sell. Cost is based on the cost of purchase on a weighted averagebasis. Work in progress and finished goods
include labour and attributable overheads.

At each reporting date, stocks are assessed for impairment. If stock is impaired, the carrying amount is reduced to its
selling price less costs to complete and sell. The impairment loss is recognised immediately in profit or loss.

Cash and cash equivaleats

Cash is represented by cash in hand and deposits with financial institutions. repayable without penalty on notice of
not more than 24 hours. Cash equivalents are highly liquid investments that mature in no more than three- months
from the date. of acquisition and that are readily convertible to known amounts of cash with insignificant risk of
change in value..

Trade debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are measured initiaily at
fair value, net of transaction costs, and are measured subsequently at amortised cost using the effective interest
method, less any impairment.

Trade creditors

Short term creditors are measured at the transaction price. Other financial liabilities, including bank loans, are
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised cost using the
effective interest method.
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

2 Accounting policies (continued)

Provisions

Provisions are made where an event has taken place that gives the Company a legal or constructive obligation that
probably requires settlement by a transfer of economic benefit, and a reliable estimate can be made of the amount of
the obligation.

Provisions are charged as an expense to profit or loss in the year that the Company becomes aware of the obligation,
and are measured at the best estimate at the Statement of financial position date of the expenditure required to settle
the obligation, taking into account relevant risks and uncertainties.

When payments are eventually made, they are charged to the provision carried in the Statement of financial position.

Share capital

Ordinary shares are classified as equity. Equity instruments are measured. at the fair value of the cash or other
resources received or receivable, net of the direct costs of issuing the equity instruments. If payment is deferred and
the time value of money is material, the initial measurement is on a present value basis.

Dividends
Dividend distribution to the company's shareholders is recognised as a liability in the financial statements in the
reporting period in which the dividends are declared.

Defined contribution pension obligation

The Company operates a defined contribution plan for its employees. A defined contribution plan is a pension plan
under which the Company pays fixed contributions into a separate entity. Once the contributions have been paid the
Company has no further payment obligations.

The contributions are recognised as an expense in profit or loss when they fall due. Amounts not paid are shown in

accruals as a liability in the Statement of financial position. The assets of the plan are held separately from the
Company in independently administered funds.
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

2 Acc;.ounﬂng policies (continued).

Financial instruments

Classification

The Company only enters into basic financial instrument transactions that result in the recognition of financial assets
and liabilities like trade and other debtors and creditors, loans from banks and other third parties, loans to related
parties and investments in ordinary shares.

Recognition and measurement

Debt instruments (other than those wholly repayable or receivable within one year), including loans and other
accounts receivable and payable, are initially measured at present value of the future cash flows and subsequently at
amortised cost using the effective interest method. Debt instruments that are payable or receivable within one year,
typically trade debtors and creditors, are measured, initially and subsequently, at the undiscounted amount of the
cash or other consideration expected to be paid or received. However, if the arrangements of a short-term instrument
constitute a financing transaction, like the payment of a trade debt deferred beyond normal business terms or in case
of an out-right short-term loan that is not at market rate, the financial asset or liability is measured, initially at the
present value of future cash flows discounted at a market rate of interest for a similar debt instrument and
subsequently at amortised cost, unless it qualifies as a loan from a director in the case of a small company, or a
public benefit entity concessionary loan.

Investments in non-derivative instruments that are equity to the issuer are measured:

- at fair value with changes recognised in the Statement of comprehensive ncome if the shares are publicly traded or
their fair value can otherwise be measured reliably;
- at cost less impairment for all other investments.

Impairment

Financial assets that are measured at cost and amortised cost are assessed at the end of each reporting period for
objective evidence of impairment. If objective evidence of impairment is found, an impairment loss is recognised in
the Statement of comprehensive income.

For financial assets measured at amortised cost, the impairment loss is measured as the difference between an asset’s
carrying amount and the present value of estimated cash flows discounted at the asset's original effective interest
rate. If a financial asset has a variable interest rate, the discount rate for measuring any impairment loss is the current
effective interest rate detenmined under the contract.

For financial assets measured at cost less irpairment, the impairment loss is measured as the difference between an
asset’s carrying amount and best estimate of the recoverable amount, which is an approximation of the amount that
the Company would receive for the asset if it were to be sold at the reporting date.

Financial assets and liabilities are offset and the net amoint reported in the Statement of financial position when

there is an enforceable right to set off the recognised amounts and there is an intention to settle on a net basis or to
realise the asset and settle the liability simultaneously.
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

3 Judgements in applying accounting policies and key sources of estimation uncertainty
In preparing these financial statements, the directors have made the following judgements:

Leases

Determine whether leases entered into by the Company either as a lessor or a lessee are operating leases or finance
leases. These decisions depend on an assessment of whether the risks and rewards of ownership have been
transferred from the lessor to the lessee on a lease by lease basis

Other key sources of estimation uncertainty

- Tangible fixed assets (sce note 13)

Tangible fixed assets are depreciated over their useful lives taking Into account residual values, where appropriate.
The actual lives. of the assets and residual values are assessed annually and may vary depending on a number of
factors. In re-assessing asset lives, factors such as technological innovation, product life cycles and maintenance
programmes are taken Into account. Residual value assessments consider issues such as future market conditions,
the remaining lifé of the asset and projected disposal values.

* Revenue recognition

Revenue on long term contracts is recognised on a percentage completion basis. The total anticipated costs are
estimated so that stage of completion can be assessed. This estimate is. made based on knowledge of customers and
projects using the experience of project managers.

- Bad debt provision
Trade debtors are reviewed for bad debts, and where identified they are provided for. Consideration is given to
customer history, age of debt and other relevant information.

- Dilapidations

The Company has entered into a number of property leases under which it is required it to reinstate the condition of
the property at the end of the lease to an agreed condition. The Company engages professional advisors to estimate
the cost of the reinstatement and provides for the discounted value of this liability at the commencement of the lease.
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

4 Revenue

The analysis of the company's revenue for the year from continuing operations is as follows:

Supply and installation of network solutions (Global Solutions Integration)
Retail of network components (Technology Product Solutions)

The analysis of the company's turnover for the year by market is as follows:

UK
Europe
Rest of world

5 Other operating income

The analysis of the conipany’s other operating income for the year is as follows:

Government grants - CJRS Scheme

6 Other gains and losses

The analysis of the company's other gains and losses for the year is as follows:

Gain (loss) on disposal of property, plant and equipment
7 Operating (loss)/profit

Arrived at after charging/(crediting)

Depreciation expense
Foreign exchange (gains)/losses
Profit on disposal of property, plant and equipment
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2021 2020
£ £
7,288,821 10,886,671
2,403,509 3,813,718
9,692,330 14,700,389
2021 2020

£ £
7,049,041 12,022,868
1,302,708 767,541
1,340,581 1,909,980
9,692,330 14,700,389
2021 2020

£ £
336,024 -
2021 2020

£ £

1,324 -
2021 2020

£ £

148,804 132,142
(3,039) 14,065
(1,324) -




Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

8 Other interest receivable and similar income

2021 2020

£ £

Other interest receivable - Group undertakings 142,473 143,694

9 Staff costs

The aggregate payroll costs (including directors' remuneration) were as follows:

2021 2020

£ £

‘Wages and salaries 2,292,816 2,830,849

Social security costs 301,534 347,588

Other short-term employee benefits 24,374 35,909

Pension costs, defined contribution scheme 104,093 112,464

Other employee expense 355,768 393,568

3,078,585 3,720,378

The average monthly number of employees (including directors) during the year, analysed by category was as
follows:

2021 2020

No. No.

Production 33 37
Administration and support 5 10
Sales, marketing and distribution 18 18
56 65
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

10 Directors' remuneration

The directors' remuneration for the year was as follows:

2021 2020
£ £
Remuneration 223,061 152,000
Contributions paid to money purchase schemes 21,000 21,000
244,061 173,000
During the year the number of directors who were receiving retiring benefits was as follows:
2021 2020
No. No.
Accruing benefits under defined benefit pension scheme 1 1
In respect of the highest paid director:
2021 2020
£ £
Remuneration 212,381 152,000
11 Auditors' remuneration
2021 2020
£ £
Audit of the financial statements 49,000 65,000
Other fees to audifors
Taxation compliance services 3,000 5,000
All other assurance services - 2,000
All other non-audit services 4,000 -
7,000 7,000
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

12 Taxation

Factors affecting tax charge for the year )
The tax on profit before tax for the year is the same as the standard rate of corporation tax in the UK (2020 - the
same as the standard rate of corporation tax in the UK) of 19% (2020 - 19%).

The differences are reconciled below:

2021 2020

£ £

(Loss)/profit before tax (307,985) 169,185

Corporation tax at standard rate (58,517) 32,145

Effect of expense not deductible in determining taxable profit (tax loss) 1,399 1,000
Effect of tax losses - (4,145)

Increase from tax losses for which no deferred tax asset was recognised 33,381 -
Tax increase/(decrease) from effect of capital allowances and depreciation 23,737 (18,000)
Tax decrease from other short-term timing differences - {11,000)

Total tax charge/(credit) - -

Factors that may affect future tax charges

The Finance (No.2) Act 2015 reduced the main rate of UK corporation tax to 19%, effective from 1 April 2017. A
further reduction in the UK corporation tax rate to 17% was expected to come: into effect from 1 April 2020 (as
enacted by Finance Act 2016 on 15 September 2016).

However, legislation introduced in the Finance Act 2020 (enacted on 22 July 2020) repealed the reduction of the
corporation tax, thereby maintaining the cumrent rate of 19%. Deferred taxes on the balance sheet have been
measured at 19% {2020: 19%) which represents the future corporation tax rate that was substantively enacted at the
balance sheet date. The UK Budget 2021 announcements on 3 March 2021 included measures to support economic
recovery as a result of the ongoing COVID-19 pandemic. These included an increase to the UK's main corporation
tax rate to 25%, which is due to be effective from 1 April 2023.
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13 Tangible assets

Cost or valuation
At 1 April 2020
Additions
Disposals

At 31 March 2021

Depreciation

At 1 April 2020
Charge: for the year
Eliminated on disposal

At 31 March 2021
Carrying amount
At 31 March 2021
At 31 March 2020

Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

Plant, Computer

Leasehold machinery and hardware and
- impr quip Motor vehiel software Total
£ £ £ £
205,780 485,038 105,765 377,252 1,173,835
- 10,489 24,420 1,123 36,032
- - (16,092) - (16,092)
205,780 495,527 114,093 378,375 1,193,775
178,844 356,558 72,804 330,910 939,116
26,936 64,536 18,417 38915 148,804
- - (16,093) - {16,093}
205,780 421,094 75,128 369,825 1,071,827
- 74,433 38,965 8,550 121,948
26,936 128,480 32,961 46,342 234,719

Included within the net book value of land and buildings above is £Nil (2020: £26,936) in respect of short leasehold land and buildings.
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

14 Stocks
2021 2020
£ £
Finished goeds 277 6,093

The replacement cost of these items would not be materially different to the value stated above. Tncluded in cost of
sales are £1.351m (2020: £2.197m) of materials expensed.

15 Debtors
2021 2020
Note £ £
Trade debtors 1,320,180 2,855,228
Amounts owed by group undertakings 24 - 6,319,899 4,998,792
Amounts recoverable on contracts 841,021 704,420
Other debtors 449 55,405
Prepayments 124,924 146,493
Corporation tax recoverable 12 138,980 277,960
Total current trade and other debtors 8,745,453 9,038,298

Amounts credited/charged in the statement of comprehensive income for the year in respect of bad and doubtful
trade debtors was credit £2,286 (2020: charge £16,173).

All amounts shown under debtors fall due for payment within one year.

16 Cash and cash equivalents

2021 2020
£ £
Cash at bank 1,804,509 829,623
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

17 Creditors

Due within one year

Trade creditors

Amounts owed to group undertakings

Social security and other taxes

Outstanding defined contribution pension costs
Other creditors

Long term contract balances

Deferred income

Accrued expenses

Due after one year
Other non-current financial lLiabilities

18 Provisions for liabilities

At 1 April 2020
Additional provisions

At 31 March 2021

2021 2020

Note £ £
998,538 821,433

24 1,273,387 874,752
147,439 364,439

14,108 14,000

172,458 13,770

118,240 308,096

752 201,393

594,728 428,496

3,319,650 3,026,379

576,419 -

Deferred tax Dilapidations Total
£ £ £
13,515 112,075 125,590
(2,000) 3,749 1,749
11,515 115,824 127,339

As at 31 March 2021, there was an unprovided deferred tax asset of £519,139 (2020: £486,000) relating to unutilised
trading losses of £2,732,311 (2020: £2,560,000). The company also has unutilised capital losses of £84,152 (2020:

£84,000).
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

19 Pension commitments

Defined contribution pension scheme

The company operates a defined contribution pension scheme. The assets of the scheme are held separately from
those of the Company in an independently administered fund. The pension cost charge for the year represents
contributions payable by the company to the fund and amounted to £104,093 (2020: £112,464).

Contributions totalling £14,108 (2020: £14,000) were payable to the scheme at the end of the year and are included
in creditots.
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Black Box Network Services (UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

20 Share capital
Allotted, called up and fully paid shares

2021 2020
No. £ No. £

Ordinary shares of £1 each 620,027 620,027 620,027 620,027

21 Reserves

Share premium accouat
Includes any premiums received on issue of share capital. Any transaction costs associated with the issuing of shares
are deducted from share premium.

Merger reserve

On 31 March 2004 the merger reserve was created when Black Box Network Services (UK) Limited acquired the
trade and net assets of several UK subsidiaries owned by Black Box Corporation. The associated legal entities were
dissolved in 2014. Consideration at the time for the acquired trade and net assets comprised the issuing of shares in
Black Box Network Services (UK) Limited and intercompany debt consequently resulting in a merger reserve at the
time.

Profit and loss account
Includes all current & prior periods retained profits & losses.

22 Commitments under operating leases

At 31 March 2021 the Company bad future minimum lease payments due under non-cancellable operating leases for
each of the following periods:

Land and buildings
The total of future minimum lease payments is as follows:
2021 2020
£ £
Not later than one year 122,850 113,000
122,850 113,000

Other
The total of future minimum lease payments is as follows:
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Black Box Network Services {(UK) Limited

Notes to the Financial Statements for the Year Ended 31 March 2021 (continued)

22 Commitments under operating leases (continued)

2021 2020

£ £

Not later than one year - 40,000
Later than one year and not later than five years - 46,000
- 86,000

23 Contingent labilities

Fixed and floating charges, held by other Black Box companies, exist over the assets of the Company as at 31 March
2021.

24 Related party transactions

The Company has taken advantage of the exemption conferred by FRS 102 section 33 "Related Party Disclosures”
not to disclose transactions with members of the Black Box Corporation group on the grounds that 100% of the
voting rights in the Company are controlled within that group and the Company is included. in the consolidated
financial staternents.

25 Controlling party

The directors regard Black Box Limited (formerly known as AGC Networks Limited), a Company incorporated and
headquartered in Mumbai, India, as the ultimate parent Company and the ultimate controlling party.

Black Box Limited is the parent Company of the largest and smallest group of which the Company is a member and
for which group accounts are drawn up. Copies of the consolidated group accounts are available from Black Box
Limited, 501, 5th Floor, Building No. 9, Airoli Knowledge Park, MIDC Industrial Area, Airoli, Navi Mumbai
400708, India.

The financial statements of the Company are included in the consolidated financial statements of BBX Inc., which
are included in the consolidated financial statements of Black Box Limited. The said financials of Black Box
Limited, are filed with the Registrar of Companies, Ministry of Corporate Affairs as well as the stock exchanges, i.e.
SSE Limited and The National Stock Exchange of India Limited.
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