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In accordance with
Section 854 of the
Companies Act 2006

ARO1 '

Annual Return

Compaiies House

— B et

A fee 1s payable wath this form
Piease see "How to pay’ on the
last page

J~ What this form is for
You may use this form to confirm
that the company formation 1s
correct as at the date of this return
You must file an Apnual Return at
least once every year

Please go to www compan’

What this form 1s NOT fc
You cannat use this form t¢
notice of changes 1o the ¢
officers, registered office ac
company type or informatic
relating to the company rec

You can use the WebFiling service to file this form online.

M

11/01/2011 1
COMPANIES HOUSE

Part 1 Company details

The sectton must be completed by all companies

i
H

4 Fifling in this form
Please complete i typescript or in
bold black capitals

All fields are mandatory unless
specified or indicated by *

Company details

N O R P

Company number

Gompany name in full lvaa International Holdings Limited

iﬂCompany name change

If your company has recently
changed its name, please provide
the company name as at the date of
this retumn

~
m

Return date

Please give the annual return made up date The return date must not be a future
date The annual return must be dehvered withm 28 days of the date given below

Date of this return® IT[T ]T‘_E' 'ﬁ_*ib_ﬁ_lbi

O Date of this return
Your company's return date
I5 usually the anniversary of
incorporation or the anniversary
of the {ast annual return filed at
Camparies House You may choose
an earher return date but it must not
be a later date

i

Principal business activity

Please show the frade classification code number(s) for the principal
activity or activities @

P s [
Pl oo
[T

HREEN

Classification code 1

Classification code 2

Classification code 3

Classification code 4

if you cannot determine a code, please give a brief description of your
business actwity below

=

Principal activity

description

o

@Pnincipal business activity
You must provide a trade
dassification code {SIC code} or a
description of your company’s main
business in this section

A full hist of the trade classihcation
codes are avallable on our website
www companieshause gov uk

Department for Business
Innovaton & Skils

BIS

CHFPQOO
Q510 Version 4 0
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ARO1

Annual Return

m Company type®
Please confirm your company type by ticking the appropriate box below (only O Company type
one hax must be ticked) if you are unsure of your company

type, please check your latest

(]  Publicimited company certificate of Incorporation or our
Private company limited by shares website
{] Private company himited by guarantee e comparieshouse gov uk
[j Pnvate company himited by shares exempt under section 60
] Prvate campany inuted by guarantee exempt under section 60
[ Pnvate unlimited company with share capital
i1 Private unlimited company without share capital

m Registered office address @

Building name/number ’ St Helen's

@ Change of registered office
This must agree with the address

company records (if applicable)®

Street i1 Undershaft that 1s held on the Companies House
record at the date of this return
If the registerad office address has
Post town changed, you should complete form
London ADO1 and submut it together with
County/Region ] this annual return
— —
Postcode E [c 3 lp 3 o |a
m Single alternative inspection location (SAIL) of the

Burlding name/number |

Street

Post town

County/Region

e | [ [T [ [

© SAIL address
This must agree with the address
that 1s held on the Companses House
record at the date of this return

If the address has changed, you
should complete farm ADO2 and
submit it together wath this annual
return

Location of company records®

Please tick the appropnate bax to tndicate which records are kept at the SAIL
address in Section A6

Register of members

Register of directors

Directors’ service contracts

Directors’ indemnities

Register of secretaries

Records of resolutions etc

Contracts relating to purchase of own shares

Documents relating to redemption of purchase of own share out of
capital by private company

Register of debenture holders

Report to members of outcome of investigation by public company nto
Interests In its shares

Register of interests in shares disclosed to public company

Instruments creating charges and register of charges England and Wales
or Northern Ireland

Instruments creating charges and register of charges Scotland

LOodooaad

O oo rid

©Location of company records
If the company records are held at
the registered office address, do not
tick any of the boxes in this section

Certain recards must be kept by
every company while ather records
are only kept by certain company
types where appropriate

If the records are not kept at the
SAIL address, they must be available
at the reqsterad office

if any of the company records have
moved from the registered office
to the address in Section A6 since
the last annual return, you must
complete form ADO3 and submit it
together with this annual return

CHFPOQQ
05/10 Version 4 0




ARO1

Annual Return

Part 2

Secretary

Officers of the company

annual return 1s made up

+ For a secretary who 1s an individual, go to Section B1
<+ For a corporate secretary, go to Section C1

+ For a director who 15 an individual, go to Section D1
4 For a corporate director, go to Section E1

This section should include details of the company at the date to which this

Continuation pages

Please use a continuatron page
if you need to enter more officer
details

Secretary’s details @

Please use thus section to list all the secretanies of the company
For a corporate secretary, complete Section C1-C4

Title*

Full forename(s)

Surname

Former name(s) @

@ Secretary appointments
You may nat use this form 10
appoint a secretary To da this,
please complete form APO3 ard
submit it together with this annual
returh

Corporate details
Please use Section C1-C4 to enter
comporate secretary details

Secretary detanls

All details must agree with those
previsusly notifted to Companies
House If you have made changes
sin¢e the last annual return and
have not notified us, please
complete form CHO3

€ Farmer name(s)
Mease provide any previous names
whech have been used for business
purposes dusing the period of
this return Marmed women do
not need to give former names
unless previously used for business
purposes

B

Secretary's service address @

Building name/number

Street

Post town

County/Region

Postcode

Country

et
-
_
|
|
1

©Service address
if you have previousty noufied
Comparies House that the service
address 15 at ‘The Company's
Regstered Office’, please state ‘The
Company's Registered Office’ m the
address

This information will appear on the
public record

CHFPOO0
05/10 Version 4 0




ARO1

Annual Return

Corporate secretary

Corporate secretary’s details @

( Please use this section to list all the corporate secretanes of the company

Corporate body/firm
name

Ivaa Company Secretanal Services Limited

I

Building namefnumber rSt Helen's

Street 1r1 Undershaft
Post town 'I.ondon
County/Region %

- I
Postcode lE ’?'3 lp_[_l?’l[) IE_
Country ;—

@ Corporate secretary
appointments
You cannot use this form to appoint
a corporate secretary Ta do this,
please complete form AP0O4 and
submt 1t together with this annual
return

Corporate secretary details

All details must agree with those
previously notsfied to Comparies
House if you have made changes
since the last annual return and have
not notrfied us, please complete
jorm CHO4

This information will appear on the
public record

Location of the registry of the corporate body or firm

Is the corparate secretary registered within the European Economic Area (EEA)?
3 Yes Complete Section C3 only
+ No Complete Section C4 only

c

EEA companies @

Please give details of the register where the company file 1s kept {including the
relevant state) and the registration number in that register

OEEA
A full list of countries of the EEA can
be found o our gudance

Where the company/ IEngIand www companieshouse gav uk
firm 1s registered @ ©This is the regrster mentioned in
r Article 3 of the Fiest Company Law
i Directive (68/151/EEC)
Registration number [2084205
m Non-EEA companies
Please give details of the legal form of the corporate body or firm and the law (@ non-EEA

by which 1t is governed If applicable, please also give details of the register
in which it 1s entered {including the state} and its registration number in that
register

Legal form of the
corporate body
or firm

Governing law

If apphicable, where
the companyffirm s
registered @

If applicable, the
registration number

T 17

Where you have provided details of
the register {including state} where
the company or firm 1s registered,
you must also provide rts number in
that register

CHFPOOO
05/1Q Version 4 ¢
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AROT

Annual Return

Director
m Director’s details @
Please use this section to hst all the diwectors of the company @ Director appointments
Fot a corporate divector, complete Section E1-E4 You cannot use this form to
appoint a director To do this, please
Title* l complete form APO1 and submit it
together with this annual refurn
Full forename(s} lMark Steven Corporate details
i Please use Section E1-E4 to enter
Surname [Hodges corporate direcior details

Former name(s) @& l

Country/State of

residence Uruted Kingdom

Nationality IBI"ItISh

Date of burth Ib lﬁ_— lb_lﬁ_ EMEQ_FIT

Business occupation ]Insurance Company Official
i

(if any) l,

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHOY

8 Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this retun Married women do
not need to give former names
unless previousty used for business
purposes

Directos’s service address ©

Building name/number lThe Company's Registered Office

Street |

Post town

Postcode

EEEEREN

|
|
County/Region !
|
|

Country

6 Service address
If you have previously notfied
Companies House that the service
address 1s at 'The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ n the
address

This information will appear on the
pubhe record

CHFPOGO
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Director

ARO1

Annual Return

Director’s details @

Please use this section to list all the directors of the company
For a corparate director, complete Section E1-E4

Title*

[

Full forename(s)

’igal Mordeciah

Surname

|Mayer

Former name(s)®

{

Country/State of

residence Canada

Nationality [Canadlan

Date of birth FI? Iﬁ_—IE- FI—Q_IB_I‘I—

Business occupation

{if any)

ﬁnsurance Company Official

@ Director appointments
You cannot use this form to
appont a director To do ths, please
complete form APQ1 and submit 1t
together with this annual retum

Corporate details
Please yse Section E1-E4 to enter
corporate dsrector detalls

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
smce the |ast annual return and
have not noufied us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes dureng the pertod of
this return Mammed women do
not need to give former names
unless previously used for business
purposes

2]

Diractor’s service address ©

Butlding name/number Frhe Company's Registered Office

Street r
l,
Past town ‘
County/Region r
o [ [ [ [T T [
Country ’

6 Service address
If you have previously notified
Companies House that the service
address 15 at ‘The Company’s
Registered Office’, please state The
Company’s Registered Office” in the
address

This information will appear an the
pubhic record

CHFPGOO
0510 Version 4 0




In accordance with
Section 854 of the
Compamies Act 2006

Director

ARO1 - continuation page
Annual Return

Directar's details @

Please use this section to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* l

Full forenamef(s) @on Chnistopher John

Surname lMachelI

Former name(s)® ‘

Country/State of

residence Singapore

Nationality IBFItISh

omeatbrt 1[5 [Tz [i[s[e 3

Business occupation Iaef Executive Officer, Aviva Asia Pacific

{if any)

O Director appomntments
You cannot use this form te
appoint a director To do this, please
complete form APOY and submit it
together with this annual return

Cerporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House if you have made changes
since the |ast annual return and
have not notified ws, please
complete form CHOA

B Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Marned women do
not need to give former names
unless previously used for business
purposes

Director's service address©

—
Building name/number | The Company's Registered Office

Street

Post town

County/Regton

Postcode

T

Country

-

@ Service address
If you have previpusly notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company’s Regrstered Office” in the
address

This infarmation will appear on the
pubhic record

CHFPOODOD
05/10 version 4 0




In accordance wath
Section 854 of the
Companies Act 2006

Director

ARO1 - continuation page
Annual Return

Director’s details @

Please use this section to hist all the directors of the company
Far a corporate director, complete Section E1-E4

Title*

-

Full forename(s)

—
|Andrea
M

{f any)

Surname l_oneta

Former name(s) @

Country/State of

residance United Kingdom

Natlonallty l“a“an

e N N O O G
Busmess occupation ?Ehlef Executive, Aviva Europe

|

O Director appointments
You cannot use this form to
appoint a director Ta do this, please
complete form APQ1 and submit it
together with this annual return

Corporate detals
Please use Section E1-E4 10 enter
corporate director deta:ls

Director details

All details must agree with those
previously nozfred to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

O Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Marned women do
not need to give former names
unless previously used for business
purposes

Director's service address @

Building name/number ]The Company's Registered Office

Street

Post town

County/Regron

Postcode

HEEEEEEE

Country

——

© Service address
If you have previgusly notified
Companies House that the service
address 1s at ‘The Campany's
Registered Office’, please state 'The
Company's Registered Office’ in the
address

This information will appear on the
pubhic record

CHFPOOD
05/10 Version 4 Q




In accordance with
Section 854 of the
Corrpanies Act 2006

Director

ARO1 - continuation page
Annual Return

Director’s details @

Please use this section to list all the dwectors of the company
For a corporate divector, complete Section E1-E4

Title* i

Full farenamefs) fAndrew John

Surname |Moss

Former name(s)@

Country/State of

residence England

Nationality !BrltlSh

Date of birth F I? W{na_ F—Fg_l?j?

. Business occupation IGroup Chief Executive

{if any)

|

—

@ Director appomntments
You cannot use this form to
appoint a director To do this, please
compfete form APO1 and submut it
together with this anaual return

Corporate details
Please use Section E1-E4 to enter
corparate director details

Durector details

All details must agree with those
previously notified to Compan:es
House If you have made changes
since the last annuat return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please prowide any previous names
which have been used jor business
purposes during the pertod of
this retum Married women do
nol need 1o give former names
unless previgusly used for business
purposes

02§

Director’s service address @

Bulding namefnumber |The Company's Registered Office

Street

Post town

County/Region

Postcode

Country

|
}
FTTVTTTT

O Service address
If you have previously notified
Companzes House that the service
address 15 at 'The Company's
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This tnformation wall appear on the
public record

CHFPQ0Q
05/10 Version 4 ¢




In accordance with
Section 854 of the
Companees Act 2006

Director

ARQ1 - continuation page
Annual Return

Director’s details @

Please use this section to Iist all the directors of the company
For a corporate director, complete Section E1-E4

Titie® |
Full forename(s) ‘Patrlck Charles
Surname lRegan
Former name(s) & f
|
e Jengnd
) Nationality ,Bntlsh
Date of birth |d1 I? W’",‘T F:FQ_FS'[?

Busmess occupation

{if any)

iChlef Financial Officer

|

O Director appaintments
You cannot use this form 10
appoint a director To do this, please
complete form AP0 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notfied to Companies
House If you have made changes
stnce the last annual return and
have not notified us, please
comptete form CHOY

8 Former name(s)
Please provide any previous names
which have been used for business
purposes during the penod of
this retumn Married women do
not need to give former names
unless previously used for bustness
purposes

2]

Director’s service address®

Building name/number lThe Company's Registered Office

Street

Post town

County/Regron

Postcode

T rrrrr

Country

— T

O Service address
H you have previously notfied
Companies House that the service
address 1s at 'The Company's
Registered Office’, please state 'The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFPOOD
05/10 Version 4 0




AROT

Annual Return

Corporate director

I Corporate director’s details @

Please use this section to list all the corporate director’s of the company

Corporate body/firm

name

Building name/number

Street

Post town

County/Region

@ Carporate director appointments
You cannot use this form to appoint
a corporate director To do this,
please complete form AP02 and
submit it 1ogether with this annual
return

Corporate director details

All details must agree with thase
previously notified to Companies
House If you have made changes
since the last arnual return and have
not notified us, please complete
form CHO2

This information will appear on the
public record

Postcode | ] ] ! ‘ \
Country
E Location of the registry of the corporate body or firm
Is the corporate director registered within the European Economic Area (EEA)?
’ 3 Yes Complete Section E3 only
+ No Complete Section E4 only
’ EEA companies @
Please give details of the register where the company file 1s kept (ncluding the (@ EEA
relevant state) and the registration number in that register A full st of countries of the EEA can
be found In our guidance
Where the campany/ www companieshouse gov uk

firm 15 registered ©

Registration numhber l

© This 15 the register mentioned in
Article 3 of the First Company Law
Directive (68A151/EEC)

m Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which 1t 1s governed If applicable, please also give details of the register
in which 1t 1s entered {including the state) and its reqistration number in that
reqister

Legal form of the

corporate body
or firm

Goverming law

the company/firm is
registered @

If applicable, the

|
|
|
If applicable, where ,
|
registration number |

O Non-EEA
Where you have provided details of
the register (including state} where
the company or firm 1s registered,
you must also provide its number in
that register

CHFPOOO

05110 Version 4 ¢




ARO]

Annual Return

Part 3 Statement

of capital ©

Does your company

2 Yes Complete tha sections below and the followmg Part 4

have share capital?

+ No Go toPart 5 (Signature)

|0Th|s should reflect the company's

H
i

caprtat status at the made up date of
this annual retum

Share capital in

pound sterling (£)

Please complete the table below to show each class of shares held in pound sterling
If all your 1ssued capital 15 1n stechng, only complete Section F1 and then go to Section F4

Class of shares
(E g Gedinary/Preference etc)

!Amcunt {if any) unpard
ion each share ©

Amount paid up on
(each share @

Number of shares ©

Aggregate nornal value @

lgrdmary £10,000 iE10,000 !N,[ I577.191 [E 5,771,910,000
| | | | E
| | | £

e

Totals ‘577'191

[f 5771,910,000

Share capital in

other currencies

Please complete the table below to show any class of shares held in other currencies
Please complete a separate table for each currency

Currency
Class of shares Amount pard up on Amount (if any) unpaid Number of shares © iAggregale nominat vafue @
(E g Ordinary/Preference etc ) each share €@ |on each share @
]
| | |
Totals [
Currency
I

Class of shares Amount paid up on lAmount (f any) unpad i Number of shares © Aggregate nomemal value O

(E g QOrdinaryiPreference stc )

each share

icm each share @

|

| |

|
|

| |

[

Totals [

[
|

Totals

issued share capital

Please give the total number of shares and total aggregate nominal value of

Total number of shares % 577.191

Total aggregate

5,771,910,000
nominal valye @

@ Total aggregate nominal value

Piease list total aggregate values in
different currencies separately For
example £100 + €100 + $10 etc

@ Including both the nominal value and any
share premium

© Total number of 1ssued shares in this class

© Number of shares 1ssued multiphed by
nominal value of each share

Continuation Pages

Please use a Statement of Capital continuation

page f necessary

CHFPOCO
0510 Version 4 0




ARO1

Annual Return

Statement of capital (Voting nights)

[ Please give the prescribed particulars of nights attached to shares for each dlass
of share shown in the statement of capital share tables in Sections F1 and F2

Class of share

rordlnary £10,000

Voting rights

{a) Each ordinary share holds one voting nght, and each ordinary share ranks pan passu with other

ordinary shares

(b) All ordinary shares are equally entitled to dividends and to participate in a distnbution

{c) Al ordinary shares rank equally and pan passu with other ordinary shares as respects capital
and to participate in a distnbution (including on winding up)

{d) No shares are to be redeemed or are hable to be redeemed at the option of the company or the

shareholder

- Class of share

Voting rights

Class of share

Veting nghts

Class of share

Voting nghts

CHFPOOO
05/10 Version 4 0




Part 4 Shareholders

Does your company have share capital? [©This should reflect the shareholder
4 Yes Complete the sections below i detals at the made up date of this
4 No Goto Part 5 {Signature) annual retum
Traded public companies ®

[0  Please tick the box If your company was a traded public company at any @ Traded company definition

time during the period of this return A traded company means a company
any of whose shares are admitted to

trading on a regulated market

E List of past and present shareholders

Private and non-traded public companies are required to prowide a "full hist” if
one was not included with erther of the last two returns

Traded public companies are required to provide a list of shareholders who heid
at least 5% of the 1ssued shares of any share class if a list was not provided with
either of the last two returns

Please tick the appropriate box below

[v;  Afull kst of shareholders for a private or non-traded public company 1s
enclosed Please complete Section G3, or

[ Alistof shareholders holding at least 5% of the issued shares of any
share class for a traded public company 15 enclosed Please complete
Section G4

[0 Ahstof shareholder changes 1s enclosed
+ For private or non-traded public companies, please complete Section G3
+ For traded public companies, please complete Section G4

[ ]  There were no shareholder changes in this period
=+ Goto Part 5 (Stgnature)

Please tick the appropnate box below to indicate the format of your
shareholder details

The list of shareholders 1s enclosed on paper
[]  The list of shareholders 1s enclosed m another format

CHFPQOC
05/10 Version 4 0



AROT

Annual Return

Private or non-traded public companies - list of past and
present shareholders
This section should only be completed by companies that have not traded on a Please hst the company shareholders
regulated market at any time duning the penod of this retum In alphabetical order

Joint shareholders should be listed
Changes during this period to shareholders’ particulars or details of the amount | onsecutively

of stock or shares transferred must be completed each year
Further shareholders

You must provide a *full list’ of all company shareholders on Please use a ‘Private or n{cm-tradeg
- The company's first annual return following incorporation, public companies — list of past an

present shareholders’ continuation
- Every third annual return after a full Iist has been provided page f necessary

Shares or stock Shares ar stock transferred (if appropnate)
currently held
Shareheider's Name Class of share Number of shares ar Number of shares or Date of registration
{Address not required) amount of stock amount of stock of transfer
Aviva Insurance Limited Ordinary £10,000 577,191 b
{ !
! I
! !
! !
! {
! !
! !
! {
! !
! !
1 !
! !
CHFPOO0O
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ARO1

Annual Return

Traded public companies - list of past and present shareholders

This section should show the shareholders that hold at least 5% of any
class of share(s) of the company at the date of this return It should anly
be completed by public companies that have traded on a regulated market at
any time during the period of this return

Changes duning this period to shareholders’ particulars or details of the amount
ot stock or shares transferred must be completed each year

You must provide a ‘full list' of all company shareholders on
- The company’s first annual return following mcorporation,
- Every third annual return after a full hst has been provided

Please list the company shareholders
in alphabetical order

loint sharehclders should be listed
consecutively

Further shareholders

Please use a "Traded public
companies — list of past and present
shareholders’ continuation page if
necessary

Shares or stack
currently held

Shares or stock transferred (if appropriate}

Shareholder's details Class of share Number of shares or Number of shares ar Date of registration
amount of stock amount of stock of transfer

Kame

! !
Address

1 I

! !
Hame

! !
Address

! !

! !
Na=—e

1 !
Address

! !

! I
Na—e

! 1
Add-ess

! 1

! I

CHFPOOO
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AROT

Annual Return

Part 5 Signature
This must be completed by all companies ©Societas Europaca
If the form 15 being filed on behalf
| am signing this form on behalf of the company of a Societas Europaea (SE) please
delete "director” and insert details
Signature Sigrature of which organ of the SE the person

x signing has membership

X

6 Person authorised
Under either section 270 or 274 of

the Companies Act 2006
[y o
This form may be signed by C/\
Brrector®-Secretary, Person autonised @-Charty-commission-recenver-and
manager-CHe-managerJudical-factor
CHFPOOO

05/10 Version 4 0



ARO1

Annual Return

B Presenter information

n Important information

You do not have to give any contact information, but if
you do 1t will help Companies House if there 15 a query
on the form The contact information you give will be
visible to searchers of the public record

Contac narvre

Helena Sarsted

Compary vare

Aviva plc

Address

St Helen's

|1 Undershaft

|

I Post tewn

London

{ounteiRegon

= ER bRl

“ United Kingdom

bX

| Tzlzphene

020 7662 0156

Checklist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the
following.

The company name and number match the
information held on the public Register

You have completed your principal bustness activity
You have not used this form to make changes to the
registered office address

You have not used this form to make changes to
secretary and director details

You have fully completed the Statement of capital
{if applicable)

You have signed the form

You have enclosed the correct fee

Ol

31

o o«

oo

! Please note that all information on this form wall
appear on the public record

E How to pay

A fee of £30 15 payable to Companies House in
respect of an Annual Return

Make cheques or postal orders payable to ‘Companies
House'

@ Where to send

You may return this form to any Companies House
address, however for expedtency we advise you to
return it to the appropriate address below

For companies registered in England and Wales
The Reqistrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 302

DX 33050 Cardiff

For companies registered in Scotland

The Registrar of Compantes, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 (Legal Post)

For companies registered in Northern Ireland
The Regsstrar of Companies, Compantes House,
Secand Floor, The Linenhall, 32-38 Linenhall Street,,
Belfast, Northern ireland, BT2 8BG

DX 481 N R Belfast 1

ﬂ Further information

For further infarmation, please see the guidance notes
on the website at www companieshouse gov uk
or email enquines@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This form has been provided free of charge by Compames House
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Aviva International Holdings Limited (Company No 02180206)

Schedule Accompanying Annual Return - Related Undertakings of Aviva ple (Company No 2468686) as at 31 December 2009

COUNTRY QI CIASS QT SHARFES EHIFL D UNDERTAKING — [Nots

INCORPORATION (IF HELD DIRECTLY

NOT UK) BY AVIVA LT (See

Note 2)
AGS Customer Services (India) Private Limited (AGSCS) Intfia Qrdinary No
AGS Lanka (Pvt) Lunuted (AGSL) 5n1 Lanka Ordinary No
AAV Broker de Pensn Private SRIL Romama QOrdinary No
ACM Investors, LLC USA 1imited 1 1allity Company No
Interest
Actis China Investment Company Limied (50%) Mauritius Ordinary No Held via Aviva International Insurance Limited
Adepa Parttpacoces | imitada (50%) Brazil Ordinary No Held via Aviva Intemmational Insurancd 1 imited
AFER-STER SICAV (49 96%) France Ordinary No Held via Aviva Vie SA
Apcnts 3A SNC (50 0%) France Ordinary No Held via Aviva Assurances SA (50%)
Ahorro Andaluz, Entidad Gestora de Fondos de 'ensiones (50%) Spamn Crdwnary No Held via Untcorp Vida Compamia de Seguros v Reasepuros (1)
Amerncan Investors Sales Group, Ine USA Common Stock No
Amcritas Investment Corp (20%) 1ISA Commaon Stock No Held via Centtalife Annuities Service, Inc
AmerUs Land Development, Inc LSA C onimon Stock No
Antanus (50%) Trance COrdinary No Hcld via Aviva Vie SA
Area I e Inturnattonal Assurance Lumted (55%) Ircland Ordinary Noy Held via Aviva ltaha Holding SpA
Ark Lifg Assurance Company [ umited (75 01%) Treland Orchinary No Held via Hibernian Aviva Lifg Holdings Linuted
Aseguradora Valunciana SA, de Scguros y Reaseguros (Aseval) (50%) Spam Ordinary N Held via Aviva Intematronal Holdings Linnited
Assureweb Limited (30%) OQrdimary No Held via Norwich Union Life Investment Partnership
Avipop Assieuraziont SpA (50%+ 1 share) Italy Ordimnary No Held via Aviva ltaha Holding SpA
Avipop Vita SpA (>50%) Italy Qrdinary No Held via Avipop Assicurazion: SpA
Aviva Asia Pre Lid Singapore Qrdinary No
Aviva Asiguran do Viata SA Romania Ordinary No
Aviva Asset Management Linuted Ordinary No
Aviva Assicurarion SpA (50 0%) Italy Qrdinary No Hcld via Aviva ltaha Holding SpA
Aviva Assicuraziom Vit SpA (50 1%4) Italy Ordinary No Held via Aviva ltalia Holding SpA
Aviva Assignment Corporalion USA Preference No
Aviva Assurances SA (99 99%) I rance Ordmary No Held via Aviva France SA (99 99%)
Aviva Brands Ireland limited Ireland Ordinary No
Aviva { anada Inc Canada A, B, Special and New No
Preterence and Ordinary

Aviva Central Services UK Lumited Ordinary No
Aviva Commereial Finance 1 imited Qrdinary No
Aviva Company Scuretanal Services Limited QOrdhnary No
Aviva Consumer Products UK Limied rdinary No
Aviva Convertibles SICAV (54 93%) ['rance Ordinary No Held via Aviva Vie SA
Aviva Credtt Services UK Lunited Qrdinary No
Aviva Deposits UK L imated Qrdinary No
Aviva Developpement SICAV (99 14%) France Ordinary No Held via Aviva Vie bA




COUNTRY Ol
INCORPORATION (IF
NOT UR)

CLASS OF SHARTS HICI D

UNDERTAKING
HELD DIRECTLY
DY AVIVA PLC (See
Nme 2)

Notes

Aviva Darector Services Limited Ordinary No

Aviva Dhversifie SICAV (95 26%) [rance Ordimnary No Huld via Aviva Vic S5A
Aviva Domamns Linmited Ordinary No

Aviva Pletbiztosito Zartkoruen Mukodo Resvenytarsasag | lungary Ordinary No

Aviva Employment Serviees Limited Ordhnary No

Aviva Dquity Release UK Limited OQrdimary No

Aviva Lurope S Ireland Ordinary No

Aviva Lurope SICAV (97 16%) Tranwe Ordnary No Held via Aviva Vie SA
Aviva IN'nancial Serviees Limited Ordinary No

Aviva Financial Services LLC Russia Ordinary No

Aviva I rance SA (99 99%) France Ordinary No Held via Aviva Paricipactons SA
Aviva Qestion 8 G 1 1C SA (Soctedad Unipersonal) Spain QOrdinary No

Aviva Global Services (Management Services) Private Limited (AGSMS) Singapore Ordinary No

Aviva Group Holdings Limited Qrdinary Yes

Aviva Grupo Corporative 5 1 (Souiedad Unipersonal) Spain Ordinary Na

Aviva Health UK Imited Ordinary No

Aviva Holdings (France) | imited Qrdinary No

Aviva Insurance C ompany of Canada Canada Ordinary No

Aviva Insurance | imted Qrdinary No

Aviva Insurance Services UK Linited Qrdinary No

Aviva Insurance UK [ imited Ordinary No

Aviva Intemational Holdings Limited Ordmary No

Aviva International Insurance Limited Ordinary No

Aviva Investissements SAS | rance Ordinary No Held via Aviva Vie SA
Aviva Investmeitt Advisory Services Private L imited India Equity Shares No

Aviva Investors Asta Pic 1td Simgapor Ordinary No

Aviva Investors Australia Limited Australia Ordinary No

Aviva Investors (anada Inc Canada { ommon Sharcs No

Aviva Investors Channel lslands Lid Guernsey Ordinary No

Aviva Investors Employment Services Ltd Ordinary No

Aviva Investors Trance § A (99 99%) France Qrdinary No Hcld via Aviva France SA
Aviva Investors 1 und Services Lid Ordinary No

Aviva Investors Global Services | td Crdinary No

Aviva Investors Group Holdings 1 imited Ordinary No

Aviva Investors Holdings 1. td Orihnary No

Aviva Investors Ireland Holdings Limited Ircland Qrdinary No

Aviva Investors Ireland Linuted Ircland Ordinary No

Aviva Investors Jersey Nomunee [ imuted Jersey Qrdinary No

Aviva Investors Jursey Unit ] rusts Management [ td Jersey Ordinary No

Aviva Investors Lion [ imited Ordinary No

Aviva Investors L ondon Litd Ordwnary Nuo




COUNTRY OF
INCORPORATION (IF
NOT UK)

CLASS OF SHARES HFI 1)

UNDERTAKING
LD DIRFCEL Y
BY AVIVA PLU (S
Notwe 2)

Notes

Aviva Investors Luxembourg Luxembourg Euro Share No

Aviva Investors Meroure SICAV (99 43%_ France C and 1> Ordinary No Lield via Aviva Vie SA

Aviva Investors North Amernica Holdings Tne USA Common Stock No

Aviva Investors North Amenca Inc USA Common Stock No

Awviva Investors Pensions Lid Ordinary No

Aviva Investors Poland SA Poland Ordinary No

Aviva Investors I'oland ] owerzysiwo Fundusry Inwestysyjnych § A Poland Ordinary No

Aviva Investors Properly Developments 1 imited Ordinary No

Aviva Investors Real Estat¢ France SA (99 99%) France Ordinary Held via Aviva France SA

Aviva Investors Real Estate | td Ordinary

Aviva Investors UK Fund Services Liminted Ordinary

Aviva Investors UK Tunds 1 imited Ordimary

Aviva ltalia Holding $pA Italy Ordinary

Aviva ltahia SpA Ttaly Ordinary

Aviva Lifc & ’ensions Europe ST Ireland Ordinary

Aviva Lile & Pensions UK Limuted Ordinary

Aviva Life and Annuity Company USA Common Stock

Aviva Life and Annuity Company of New York USA Common Stock

Aviva Lite Holdings UK Limited Ordinary

Aviva Lafe Insurance Company India Limited (26%) India Ordinary Held via Aviva International [oldings Linnted
Aviva Lift Insurance Company Ltd Hong Kong Ordinary

Aviva Life Intemanonal Limited Ircland Ordinary

Aviva Lile RBS JV UK Limited Ordmary

Aviva Lile Re | imited Ireland Ordinary

Aviva Life Services UK Limuted Qrdinary

Aviva Life SpA (50 0%) Italy Qrdinary Held via Aviva ltalia Holding SpA
Aviva London Assignment Corporation LISA Common Stock

Aviva Lid Singapore Ordinary

Aviva Multi-Strategy Tund plc Ireland Management Shares

Aviva NDB Finance | anka (Private) Limited (ANFL) (58 449%) Sn Lanka Ordinary Held via Aviva International Holdmgs [iuted
Aviva NDB Insurance Pl € (5] 5%) Sn Lanka Ordinary Held viz Aviva Ni2B Finance Lanka (Private) Limited
Aviva Nominees UK | imited Ordinary No

Aviva Oblig Inte rnational SICAV (45 04%) France Ordinary No Held via Aviva Vic SA

Aviva Oblirea SICAVY (54 18%) France Ordinary No Held via Aviva Vie SA

Aviva Occupational Health UK Limited Ordinary No

Aviva Ocean Racing Linted Ordmary No

Aviva Overscas Holdimgs | imited Ordinary No

Aviva Participations $A I rance Ordinary No

Aviva Patnmoine SICAV (Y8 60%) France Ordinary No licld via Aviva Vie SA

Aviva Punsion Trustees UK Limited Ordinary No




COUNTRY Ol
INCORPORATION (IF
NOT UK)

CLASS OF SHARES HELD

[INDERTAKING
HELD DHRECTL Y
BY AVIVA I C (Scee]
Mote 2)

Notes

Aviva Portioho Investment Servives Ltd Hong Kong Ordinary No
Aviva Powszichne Towarzystwo Emerytalne Aviva BZ WBK S A (72%) Poland Ordimary No Held via Avivay | owarzystwo Ubezpieczen na Zycie S A (90%)
Aviva Previdenza S p A (55%) ltaly Ordenary No Held via Aviva ltalia FHolding SpA
Aviva Re Limited Bermuda Ordinary Na
Aviva Re USA Tl Inc USA Common Stock No
Aviva Re USA, Inc USA Common Stock No
Aviva Real Estate Investors {Avalon), LLC LsA Linted Liabihty Company No
Interest
Aviva Real Lstate Investors (Dana Point) LLC UsA Limtted Liability Company No
Interest
Aviva Real Estate Investors (Renmssance), [ L USA Limited Liability Company No
Interest
Aviva Real Property Holdings, LLC USA Limuted 1 1amlity Company No
Interest
Aviva Repional Operating Headguarters & Customer Services (Pviy1 o1 Lanka Ordinary No
Aviva Risk Management Solutions UK Limited QOrdwnary No
Aviva Securities, LLC USA Limted 1 1ability Company No
Interest
Aviva Share Account | omited Ordinary No
Aviva Sagorta AS (98 66%) urkey Ordinary N tleld via Aviva Inturnational Holdings Einited
Aviva Solutions SAS (99 99%) 'rance Ordinary No Held via Aviva France SA (100%)
AvivaSp 700 Poland QOrdmnary No
Aviva SpA (55%) Italy Ordmnary No Held via Aviva ltaha Holding SpA
Aviva Staff Ponston Trustee Limited Ordinary No
Aviva 'l owarzystwo Uberpicczen na Zycie S A (90%) Poland Ordinary Na [eld via Aviva [nternatonal Holdiegs Limited
Aviva Towarzystwo Ubczpieuzen Ogolnych S A (90%) Poland Ordinary No Held via Aviva international Holdings Limited
Aviva Trust Company Channel Islands Linnied Jersey Ordimary Nog
Aviva Trustee C ompany Ireland | imiled Ircland Ordmnary No
Aviva UK T imited Crdinary No
Aviva UKl Investments 1 imited Ordnary No
Aviva LSA Corporation UsA Common Stock No
Aviva Valeurs Francuse SICAV (98 51%) France Ordinary No Held via Aviva Vie SA
Aviva Valours Immobihieres SICAV (55 97%) France Ordinary No FHeld via Aviva Vic SA
Aviva Vida v Pensiones 5 A de seguros v ICASCRUIOS (Soctedad Unipersonal) Spain Ordmary No
Aviva Vie 5A (99 99%) France Ordinary No Held via Aviva France SA (99 99%)
Aviva Vita SpA (27 5%) Italy Ordmary No Held via Aviva SpA
Aviva Wrap Group UK Limited Ordinary No
Aviva Wrap UK Limited Ordmary No
Aviva Z1IVotni pojist’ovna a s {zech Republic Qrdinary No
Aviva-( CSC Fund Management Company (Limited) (49%) Chima No Incorporation punding
Aviva-COFCO Lufe Insurance Company Lid (50%) China Ordinary Yo




COUNTRY OF

INCORPORATION (IF

CLASS OF SHARES HELD

UNDERTAKING
HELD DIRECTILY
BY AVIVA I C (See

Notes

NOT UK)
Note 2)

AvivaSA Emekhilk ve Havat A S (49 83%) ‘Turkey Ordinary No Held via Aviva Intemational Holdings [ imited
Banca Nctwork Investimenti SpA (25%) Ttaly Ordinary No Held via Petunia SpA
Bay-Mill Speciality Insurance Adjusters Inc { anada Ordinary No
Betclgeuse (SICAV) (95 17%) | rance Ordinary No T1eld via Aviva Vie SA
Bevenidge Insurance Brokers Ld { anada Ordinary No
Bluecycle com | imited Ordinary No
Bridgewater Windscreens Limited Ordinary Ne
Brokers International [ td LISA Common Stock No
37 WBK - Aviva Towarzystwo Uberpieczen na Zycie SA (30%) Poland Ordinary No Held via Aviva Inicrnational insurance | imited
BZ WBK - Aviva Towarzystwo Ubczpicezen Ogolnych SA (50%) Poland Ordinary No Held via Aviva International Insurance Limited
Cuja Espana Vida, Coinpama de Seguros y Reaseguros (50%) Spam Otdinary No Held via Aviva International |loldings | irmuted
Caja Murcia Vida y Pensiones, de Seguros y Reaseguros S A (50 0%) Spamn Ordinary No Held via Aviva International Holdings Lamited
Cahiformia Advanced Planming, Inc USA Common Stock No
Centralife Annuities Service, Inc UbA Common Stock No
CGNU Lie Assurance Lid Ordinary No
COU (ROD Pension Trustee Linnted Ireland Ordinary No
CGU Bonus Lrmited Ordinary No
COU Canada Services Lid C anada Ordinary No
CGU Group BV Netherlands Qrdinary No
COU International Holdings BV Netherlands Ordinary and Preference No Held via Aviva Intemational Holdings 1 imited
CGlJ Project Services Private | imited India Ordinary No
CGl) Romania Holdings SR Romania Ordmary No
CGU Underwriting Limited Ordinary No
CIMB Aviva Assurance Berhad (49%) Malaysia Ordmary and Preference No Hetd via Aviva International Holdings Limmited
CIMB Aviva Takaful Berhad (49%) Malaysia Ordinary No Held via Aviva International Holdings Limited
C losed Jownt Stock Insurance Company Aviva (7an) Russia Ordinary No
Commeraial Union Camtal Lirited Ordinary No
Commercial Union C orporate Member Linuted QOrdinary No
Commercial Union do Brasil Representacoes | imitada (99%) Brazil Ordinary No Held via Aviva Intcrnational Insurance Limited
Commereial Union Finance BY Nctherlands Ordinary No
Commercial Union Lifc Assurance Company Lid Ordinary No
Commercial Union Nomnee Holdings Limited QOrdinary No
Commeraial Union Trustecs innted Ordinary No
Courcelles-Jost SAS (99 90%) France Ordinary No Held viz Aviva Assurances SA and Aviva Vie SA
Creative Marketing Intcrnational € orporation [JSA Common Stock No
Crossance Immo SCPE (45 96%) France Ordinary No Held via Aviva Vic SA
Croussance Prierre 2 SA (99 99%) France Ordinary No Held via Aviva Vie SA
Cronssance Prerre SC I (99 99%) France Ordinary No Held via Aviva Vie SA
Curehic Limned Bermuda Ordinary sharcs of $1 cach No
CXG Aviva Corporacion CaixaCrahia de Seguros y Reaseguros, S A (50 0%) Spain Crdinary No I1eld via Aviva Internatsonal Holdings Limited




COUNTRY Ot
INCORPORATION (1)
NOT UK)

CLASS OF SHARLS HELD

UNDIRTAKING
HELD DIRECTEY
BY AVIVA PIC (bee
Noule 2)

Notes

Czar Management Limited Ireland Ordinary No
Delta I loyd NV (58%) (Note 4) Netherlands Ordinary and B Preference No Ileld via CGU International FHoldings BV
dollarDex Investments 1te Lid Singapore Ordinary No
East Point Remnsurance Company of Hong Kong | imited Hong Kong, Ordinary No
Elite Insurance C ompany  anada Ordinary No
Fpargne Actuelle SA (99 99%) France Ordinary No Feld via Aviva Vie SA
Eurofil SA (99 99%) I rance Ordinary No Held via Aviva | rance SA
Eunrovita Assicuraziont SpA (81 14%) lialy Ordnary No Held via Finoa sl
Family First Insurance Services UbA Common Stock No
Fenglon-Rocroy SAS (99 99%) France Ordinary No Held via Aviva Assurances SA and Aviva Vie SA
Fidelity [ife Assurance Ltd Ordinary No
Finoa srl (50 0%) Italy Ordinary No Held via Aviva Ttalia Holding SpA
Firat-Aviva Insurance Company Linuted (49%) Tarwan Ordinary No Held via Aviva Intemational Holdings | umited
Gary Steeves Insurance Ltd Canada Ordinary No
Geuneral Acadont Developitents Linited Crdinary No
Ciencral Accident Executor and 'l rustee Company Limiled Qrdinary No
General Accident Insurance Company of South Adrica Ltd South Africa Ordinary No
Gieneral Acaident ple Ordinary Yes
Gresham Insurance Company Limiied Ordinary No
Cirey Panthers [ imted Ordinary No
Hamilton [nsurance Company Limited Ordinary No
Hanulton Life Assurance Company 1 imited Ordinary No
Hand in Hand Insurance Services Limited Ordinary No
Herdi Car (UK} I imited Ordinary No
Hibermian Aviva Direct | inuted Ircland Ordinary No
Hiberman Aviva Driving School 1 imeted Ireland Ordinary No
Hibermian Aviva General Insurance plc Ircland Ordinary No
Hiberntan Aviva Group Ple Iretand Ordinary No
Hibernian Aviva Group Services Linuied Ircland Ordinary No
Hiberman Aviva Health Group Limited (70%) Ireland Ordinary (70%), Convertible No Held vta Hhberman Aviva Group Ple
(100%)
Hiberman Aviva Health Insurance | imited (70%) Ircland Ordmary No Held via Hibernian Aviva Health Group Limited
Fiberman Aviva Investment Finance Limuted (75 01%) Ircland Ordinary No leld via Hhiberman Aviva Life Holdings Limmted
Hhberman Aviva Lue & Pensions Limited (75 01%) Ireland Ordinary No Held via Hibernian Aviva Life Holdings Linuted
Hhibernian Aviva Life Holdings Limited (75 01%) Ircland QOrdinary No Held via Fhbermian Aviva Group Ple
Hiberman Aviva [ ife Survices Limited (75 01%) Ireland Ordinary No Held via Hibernan Aviva Life Holdings Linnted
Hill Heuse Hammiond Lumited A Ordwinary and B Ordinary No
FHolloways Properties | imited Ordmary No
Hong Kong Reinsurance Company Limited Hong Kong Ordinary, A Preference and B No

Preference




COUNTRY Gl
INCORPORATION (IF
NOT UK)

CLASS OT SIIARLS HELD

UNDERTAKING
HFLD DIRECTLY
BY AVIVA PIC (See
MNote 2}

Notes

Inflective Asset Management, | 1 C (75%) USA Limited [ 1ability Company No Held via Aviva Investors North America Inc
Interest

Insurance Agency Marketing Services, Inc UsSA Common Stock No

Insurance Agent Service Inc Canada Ordinary No

1O Limited (66 67%) Ordinary No Held via Aviva Insurance Services UK Linmited

J Folk & Associates Agencies Ltd (anada Qrdinary No

Junction (General Partner) | imited/The (25%) A Ordmary (100%) No Held via Norwich Umon (Sharcholder GF) Linited

Knockancevin Limited Ireland Ordinary No

[ F(UK) Limited Ordmary No

L H Mechancal Handhing Limited Ordinary No

Iant & Co Insurance Brokers ! td Canada Ordinary No

Le Groupe 3PCS Inc Canada Ordmary No

Locamat 5AS (99 99%) I'rance Ordinary No Feld via Aviva Francu SA (99 99%)

| Logipierre 1 SCPI (44 46%) France Ordinary No Held via Aviva Vic 5A

1 ogiptre & SCPI (66 97%) I'tance Ordinary No Held via Aviva Vie SA

London and Edmmburgh Insurance Company Linmited Qrdinary No

1 ondon and Edinburgh i.1fe Assurance Cornpany | td Ordinary No

Mall (General Partner) Lunited/The (50%) A Ordinary (100%) No Held via Norwich Union {Mall GP) Limted

Mederic Conseit (20%) | rance No Held via Aviva Vie SA 80 avenue de I'Lurope, 92270 Bois-Colombe
Francc

Mederic Fpargne (51%) I rance No Held via Aviva Vie SA 80 avenue de I'Enrope, 92270 Bois-Colombe
Francc

Morley Properties L imited Qrdinary No

National Home Warranty Group Inc Canada Ordinary No

National Wesiminster Liafe Assurance | td (49 99%) Ordinary No {eld via RBS Life Investments Limuted

Navigator Investiment Services Limited Smgapore Ordinary No

Navigator Nominees Limuted Singapore Ordinary No

Nincsevenfive Limited Ordinary No

MNon-btate Penston Fund "Aviva Punsions” Russi Ordinary No

Non-State Pension Tund " Aviva" Russia Ordinary No

North British and Mercantile Insurance Company 1 imited Ordinary No

Northern Assurance Company | imited /The Orchnary No

Norwich Union (Sharcholder GP) Limited Ordinary No

Norwich Umion Life Insurance C ompany | imated /The Ordinary No

Norwich Union Life Investment Partniership (99 98%) Partnership Shares No Held via Aviva Life & Punstons UK Limuted  Principal place of
business 2 Roupmer Street, York, UK, YOS0 1UU

Norwich Union Limited Ordinary No

Norwich Llmion Mongages (General) Limited Ordinary No

NULHZ Ltd Ordinary No

NUWM Services Lid Ordwnary No

Ocean Marine Insurance Company | imited /The Ordinary No




COUNTRY OF CLASS OF SHARTS HFI D UNDERTAKING  INotes

MNCORPORATION (IF HELD DIRECTLY

NOT UK) BY AVIVA PIC (Sex

Note 2)
OIS Ontano Insurance Service Linnted Canada Ordinary No
OO0 "Inter Trust" Russia Ordinary No
Orn Capital LLP (96%) Capital Member No Held via Om Capital Services | imited
Orn Capital Management (Bermuda) Limited Bermuda Ordinary No
Orn Capital Services Linuted Ordimary No
Otn Management Company Limited Bermuda Ordinary No
Peturia SpA (51%) laly Ordmary No Held via Aviva Itahiz Holdmg SpA
Pierrerevenus SCPI (87 63%) France Ordinary No Held via Aviva Vie SA
Pilot [nsurance Company Canada Ordmary No
Portfolio Partners Pty Lid Australia Ordinary No
Portway Insurance PCC 1 imited Guernsey Ordinary No
Prenner Marine Managers Insurance Group (Canada) Inc (50 (946) Canada Ordimmary No Held via Aviva Canada Inc
Pro-Form Insurance Services (B3 C ) Inc Canada Ordinary
Project Spring 1 Limited Ordinary No
Project Spring 2 | imited Qrdwnary No
Project Spring 3 Limited Ordmary No
Project Spring 4 Limted Qrdwnary Nu
Project Spring 5 Limited Ordinary No
Project Spring 6 [ imited Ordinary No
RAC Motoring Services Ordinary No
RAC | manvial Services Limited Qrdinary No
RAC france SA france Ordinary No
RAC Insurance Limted Ordimary Nu
RAC Penston Trustecs Limited Ordinary No
RAC ple Ordinary No
RAC Service Curope SAS France Ordinary No
RACMS (Ireland) | iuted Ireland Ordinary and Preference No
Ranbow Trust Management Linnted (51 5%} Sr1 1 anka Ordinary No Held via Aviva NDI3 Insurance Pl €
RBS Lafe Investments Ltd (49 99%) A Shares, B Shares and Mo
Prefurence Sharcs
RBSG Colleetive Investments Ltd (49 99%) B Ordinary and Preference No
Rovyal Scottish Assurance ple (49 99%) Crdinary No
RSA (Services) 1rd (49 99%) Qrdinary No
S&Y Insurance Company Canada Ordinary No
SAl Aviva Investors Romamia S A (99 8%0) Romama Qrdinary No Held via Aviva Intemational Holdings Limited
SC Aviva Societate de Admimstrare a unui Fond de Pensu Privat SA Romania Ordinary No
$C1 Carpe Iem(99 99%) France Ordinary No Held via Aviva Vie SA
Scottish & York Insurance Co | nted Canada Ordinary and Redeemable No Held via Aviva Canada Inc
Preforence

Scottish Bouer and General Insurance Company [imited Ordinary No
Selectinvie SCI (99 99%) Irince Ordinary No Held via Aviva Vie SA




COUNTRY OF CEASS OF SHARFS HFI B UNDLRTAKING  INoics

INCORFORATION (IF HELD DIRLCTLY

NOT UK) BY AVIVA PIC (See

Moe 2)
Selectipierre SC (99 96%) france Ordinary No Held via Aviva Vie SA
Semior Benefit Scrvices of Kansas LLC USA Linnted Liability Company No
[nterest

Services d'Assurances Youville Ine C anada Ordinary No
Soctete € onceastonnire des Immeubles do Ja Popimiere SA (99 98%) France Ordinary No I1cld via Aviva Assurances 5A and Aviva Vie SA
Soctete d'Fpargne Viagere SA (83 7%) | rance Ordinary No Held via Aviva Vie SA
SOFRAGI (57 019%) France Ordimary No Held via Aviva Vie SA
Sogessur $A (35%) France Ordinary No Held via Aviva France SA
Solus {London) | imited Ordnary No
Solus Autgrmotive L imited Ordinary No
‘Iraders General Insurance Company ( anada Ordinary No
Tnmte Vinor SA (99 95%) France Ordinary No Held via Aviva France SA
‘| rimity ‘I rustee Company Lid (49 99%) Ordinary No
UAR Aviva | etuva Lithuama Ordinary No
Undershaft (AL No 2) ple Qrdinary No
Undershafl {Al” No 3) plc Ordinary No
Undershaft (AL No 4) plc Ordinary No
Undershafl (B Limited Ireland Ordinary No
Undershaft (Brand) Limited Ordinary No
Undershaft (No 1) Limited Ordmary No
Undershaft (No 13} Limited Ordinary No
Undershaft (No 15) Limuted Ordinary No
Lindershaft (No 17) Lunsted Ireland Ordinary No
Undershaft (No 2) BV Netherlands Ordinary and Preference No
Undershaft (No 4) Linated COrdmary No
Undershalt (No 6) Limited Ordinary No
Undershaft (MUCE) Linuted Ordinary No
Undershaft (NUCM) Linnted Ordmary No
Undershaft (NULD) Limited Ordinary No
Undershaft (NUI L A) Limited Ordimary No
Undershaft (RACCA) 1 imited Ordimary No
Lindcrshaft {(Race) Limited QOrdwnary No
Undershaft Annuity Limited Ordinary No
Undershaft € cntral Services Limited Ordinary No
Undershaft Consumer Products Limited Ordinary No
Undershaft C redit Services Limuted Ordinary No
Undershaft Cquity Release | imited Ordinary No
Undershaft Group Limited Ordinary No
Undershafl Healtheare [imited Ordinary No
Undershaft Insurance Services | mmted Ordinary No
Undershaft Invest Limited Ordinary No




COUNTRY OF C1 ASS OF SHART & HELD UNDLRTAKING | Notes
INCORPORATION (II wm_.w%,_\wh_mﬂma
NOT UK) Note 2)
Undcrshaft [ife & Pensions Limited Ordinary No
Undershaft Life (RBS) JV [ united Ordinary No
Undcrshafl Life Holdings Limited Ordinary No
Undershaft Life Services | imted Ordinary No
Undershaft | imited Ordinary No
Undershafi Marketing Services Limited Ordinary Nio
Undershaft Mortgage | iance Lid Ordinary No
Undershaft Qccupational Health Limited Ordinary No
Undershaft Pension 1rustees Lumited Ordinary No
Lindershaft Personal Fiance Limited Ordinary No
Undershaft Risk Services Limited Ordinary No
Unicorp Vida, Compania de Scguros v Reaseguros(50 0%) Spam Ordinary No Held via Aviva Intermational Holdings 1 imited
Umon Fmanciere de Prance Banque (74 30%) France Ordinary No Held via Aviva Vie SA
Victoire Immo 1 SCI1 (99 99%) France Ordinary No leld via Aviva Vie 5A
Victoire Sinug SICAV (95 83%) I'ranwe Ordinary No Held via Aviva Vie SA
Victorna Ronsurance Company Lid Barbados Ordinary No
VIP Conseils SA (50 01%) Franwe Ordinary No Held via Aviva Vie SA
Vivas Financial Services [ imited (70%) Ircland Ordinary No Held via lhibermian Aviva Health Group Limited
Voltaire SAS France Ordinary No
Wayfarer Insurance Brokers Linited Canada A Special and B Ordinary No
Welsh Insurance Corporation Liomted /The Ordinary No
Whitehall Insurance Company | imited Guemsey Ordinary No
Woon Aviva Life Insurance Co Lid {46 8%) 5 Korca Ordinary No Held via Aviva International |Holdings Limited
World Auxihiary Insurance Corporation Limited /1he Ordinary No
XEL Retail Group Linuted Ordinary No
Yorkshire Insurance Company I imited/The Ordinary Nuo

NOTES
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W

Unless otherwise indwated, compantcs are registered in the Unitted Kingdom and the shares held represent 100% of the 1ssuud share capital  No subsidhary undertakings were excluded from the consohdation
Whure a percentage 1s stipulated i Column 1, this signifies the percentage of voting interests held indirectly by Aviva ple
No Jomt Ventures are accounted for by the proportional consobidation method

No rlated undertakings are given 1n respect of Delta-Lloyd NV which 15 a quoted company histed on the Amsterdam Stock Exchange  Reference should be made to the statutory reeords of that company
No details are given of holdings in undertakings where the Aviva Group does not hold the beneficial interest  Thus policyholder and other investment vehicles arc not shown




