In accordance with
Section 854 of the
Companies Act 2006

ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

L USIL | O

CH

Companies House

A fee 1s payabte with this form
Please see ‘How to pay’ on the
last page

J What this form is for
You may use this form to confirm
that the company mformation i1s
correct as at the date of this return
You must file an Annual Return at
least once every year

Please go to www companieshouse gov uk

What this form i1s NOT for
You cannot use this form to g
notice of changes to the compa
officers, reqistered office addres
company type or information
relating to the company record:

You can use the WebFiling service to file this form onhine.

A

111122012
COMPANIES HOUSE

Part 1

Company details

The section must be completed by all companies

-+ Filling in this form

Please complete i typescript ar in
bold black capitals

All fields are mandatory unless
specified or indicated by *

Company details

Company number

o fo [t fefof2fofs

gompany name tn full |Avwa international Holdings Limited

@ Company name change

If your company has recently
changed its name, please provide
the company name as at the date of
this return

Return date

|

Please give the annual return made up date The return date must not be a future
date The annual return must be delivered within 28 days of the date given below

If you would like the company’s made up date to be earlier than 1 October 2011,
please complete the ARO1 appropniate for earlter made up dates

ffe [P ol

Date of this return @

@ Date of this return

Your company’s return date

is usually the anmversary of
incorporation or the anniversary

of the last annual return filed at
Compantes House You may choose
an earlier return date but it must not
be a later date

s

Principal business activity

Please show the trade classification code number(s) for the principal
activity or activities

Classification code 1 }7 0—_’—1—[0_’0_
|

Classification code 2

Classification code 3 ‘

BEEEEE

If you cannct determine a code, please give a brief descnption of your
business actvity below

Classification code 4

Principal activity
description

© Principal business activity

You must provide a trade
classification code (SIC code 2007)
or a description of your company’s
main business in this section

Afull hst of the trade classtfication
codes are available on our website
www companieshouse gov uk

Department for Business
tnnovation & Skdlls

BIS
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Company type®

Please confirrn your company type by ticking the appropnate box below (only
one box must be ticked)

Public mited company

Private company limited by shares

Private company hmited by guarantee

Private company limited by shares exempt under section 60
Private company himited by guarantee exempt under section 60
Private unlimited company with share capital

Private unhimited company without share capital

HIRIEIEIRS.

O Company type
If you are unsure of your company
type, please check your latest
certificate of incorporation or our
wehsite
www companieshouse gov uk

Registered office address @

Building namelnumberl

Street |St Helen's 1 Undershaft

Post town LONDON

County/Region |

R N N S I N

© Change of registered office
This must agree with the address
that 1s held on the Companies House
record at the date of this return

If the registered office address has
changed, you should complete form
ADO1 and submit it together with
this annual return

Single alternative inspection location (SAIL) of the
company records (if applicable)®

Building name/number |

Street

Post town

County/Region

Postcode

|
HEEEEEEE

©SAIL address
This must agree with the address
that is held on the Companies House
record at the date of this return

If the address has changed, you
should complete form ADO2 and
submut it together with this annual
return

Location of company records®

Please tick the appropnate box to indicate which records are kept at the SAIL
address in Section A6

Register of members

Register of directors

Directors’ service contracts

Directors’ indemnities

Register of secretaries

Records of resolutions etc

Contracts relating to purchase of own shares

Documents relating to redemption or purchase of own share out of
capital by pnivate company

Register of debenture holders

Report to members of outcome of investigation by public company into
Interests in 1its shares

Regsster of interests in shares disclosed to public company

Instruments creating charges and register of charges England and Wales
or Northern Ireland

Instruments creating charges and register of charges Scotland

0 00 00 oooooddd

® Location of company records
If the company records are held at
the registered office address, do not
tick any of the boxes in this section

Certain records must be kept by
every company while other records
are only kept by certain company
types where appropriate

If the records are not kept at the
SAIL address, they must be available
at the registered office

if any of the company records have
moved from the registered office
to the address in Section A6 since
the last annual return, you must
complete form ADO3 and submut it
together with this annual return

CHFPO2S
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Part 2

Secretary

ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Officers of the company

This section should include details of the company at the date to which this
annual return is made up

4

For a secretary who s an individual, go to Section B1
< For a corporate secretary, go to Section C1

+ for a director who Is an individual, go to Section D1
+ For a corporate director, go to Section E1

Continuation pages

Please use a continuation page
if you need to enter more officer
details

Secretary’s details @

Please use this section to list all the secretaries of the company
For a corporate secretary, complete Section C1-C4

Title* IMrs

Full forename(s) IK|rst|ne Ann
Surname l Cooper
Former name(s) @ l

@ Secretary appointments
You may not use this form to
appoint a secretary To do this,
please complete form AP03 and
submit it together with this annuat
return

Corporate details
Please use Section C1-C4 to enter
corporate secretary details

Secretary details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO3

® Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Marned women do
not need to give former names
unless previously used for business

purposes

Secretary's service address ©

Building name/number |

Street |The Company's Registered Office
|

Post town |

County/Region |

Postode T rrrrr

Country

©Service address
If you have previcusly notified
Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company's Reqistered Office” in the
address

This information will appear on the
public record

CHFP02S
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ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Corporate secretary

Corporate secretary’s details @

Please use this sectton to list all the corporate secretares of the company

Corporate body/firm
name

Building name/number

Street

Post town

County/Region

Postcode

|
|
|
|
|
|
|

L rrrrr

Country

|

O Corporate secretary
appointments
You cannot use this form to appoint
a corporate secretary To do this,
please complete form APO4 and
submit it together with this annual
return

Corporate secretary details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHO4

This information will appear on the
pubhc record

Location of the registry of the corporate body or firm

Is the corporate secretary registered within the European Economic Area (EEA)?
+ Yes Complete Section C3 only
+ No Complete Section C4 only

EEA companies @

Please give details of the register where the company file 1s kept (inctuding the
relevant state) and the registration number in that register

Where the company/
firm 15 registered ®

Regrstration number

|

OEEA
A full st of countries of the EEA can
be found in our gurdance
www companieshouse gov uk

© This 15 the register mentioned in
Article 3 of the First Company Law
Directive {68/151/EEC)

Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which 1t 1s governed If applicable, please also give details of the register
in which it 1s entered (including the state} and its registration number in that
register

Legal form of the
carporate body
or firm

Governing law

If applicable, where
the companyffirm is
registered @

If apphcable, the
registration number

|
|
|
|
|

© Non-EEA
Where you have provided details of
the register (iIncluding state) where
the company or fim 1s registered,
you must also provide its number in
that register

CHFPO29
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ARQ1

Annual Return
{For returns made up to a date on or after 1 Qctober 2011)

Director
m Director’s details @
Please use this section to list all the directors of the company O Director appomntments
For a corporate director, complete Section E1-E4 You cannot use this form to
appoint a director To do this, please
Title* | complete form APO1 and submit 1t
tie Mr together wath this annual return
Full forename(s) |John Robert Corporate details
Please use Section E1-E4 to enter
Surname |L|ster corporate director details
Former name(s)® Director details
All details must agree with those
previously notified to Compantes
House If you have made changes
Country/State of England since the last annual return and
residence have not notified us, please
Nationality British camplete form CHO1

Date of birth Wl? Wﬁ WFQ—I?E_

Business occupation |Actuary

(if any) |

©Former name(s)
Please provide any previous names
which have been used for business
purposes during the period of
this return Married women do
not need to give former names
unless previously used for business
purposes

Director's service address®

Buwilding name/number I

Street lThe Company’s Registered Office

Post town I

County/Region

|
e ([T

Country

© Service address
I you have previously notified
Compamies House that the service
address is at ‘The Company’s
Registered Office’, please state ‘The
Company’s Registered Office’ in the
address

This information will appear on the
public record

CHFP0O29
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Director

ARO?

Annual Return
{For returns made up to a date on or after 1 October 2011)

Director’s details @

Please use this sechion to hist all the directors of the company
For a corporate director, complete Section E1-E4

Title*

|Mr

Full forename(s)

|S|mon Chnistopher John

Surname | Machell

Former name(s)®

Country/State of Singapore

residence

Nationahty | Bntish

oottt il B2 [ilslels
Business occupation lChartered Accountant

(if any)

O Director appaintments

You cannot use this form to
appoint a director To do this, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director detalls

Director details

All details must agree with those
previously notified to Companies
House f you have made changes
since the last annual retumn and
have not notfied us, please
complete form CHO1

© Former name{s)

Please provide any prevtous names
which have been used for business
purposes durng the pertod of

this return Marnied women do

not need to give former names
unless previously used for business
purposes

Director’s service address©

Building namelnumberl

Street |The Company's Registered Office
|

Post town [

County/Region I

e [ [ [T [ 11 [

Country l

©Service address

If you have previously notified
Companies House that the service
address i1s at ‘The Company's
Registered Office’, please state ‘The
Company's Regrstered Office’ in the
address

This information will appear on the
public record

CHFP029
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f d th : ;
Secuon 854 of the ARO1 - continuation page
Companies Act 2006 Annual Return
(For returns made up to a date on or after 1 October 2011)

Director
Director’s details @
Please use this section to list all the directors of the company © Director appaintments
For a corporate director, complete Section E1-E4 You cannat use this form to
appoint a director To do this, please
Title* IMr comp'ete form APO1 and submit it
together with this annual return
Full forename(s) ITrevor John Corporate details
Please use Section E1-E4 to enter
Surname | Matthews

Former name(s)®

Country/State of England
residence
Nationality IAustrallan

Date of birth El? WW [TF-QWE'?

Business occupation  |Actuary

{if any)

corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes durnng the period of
this return Marned women do
not need to give former names
unless previously used for business

purposes

Director’s service address®©

Building name/number l

Street |The Company's Registered Office

Post town |

County/Region |

S

Country

© Service address
If you have previously notified
Companies House that the service
address 1s at ‘The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFPO29
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In accordance with
Section 854 of the
Companies Act 2006

Director

AROQ1 - continuation page

Annual Return
(For returns made up to a date on or after 1 October 2011)

Director's details @

Please use this sectton to list all the directors of the company
For a corporate director, complete Section E1-E4

Title* |ﬁr

Full ferename(s) |Patr|ck Charles

Surname | Regan

Former name(s)@

Country/State of England

residence

Nationality | British

Date of birth W ,? W’? l?l?'?l?
Business occupation |Accountant

{if any)

©ODrrector appointments

You cannot use this form to
appoint a director To do thrs, please
complete form APO1 and submit it
together with this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO1

@ Former name(s)

Please pravide any previous names
which have been used for business
purposes during the period of

this return Marreed women do

not need to give former names
unless previously used for business

purposes

Director's service address ©

Building name/number I

Street |The Company's Registered Office
|

Post town l

County/Region |

Postcode rTrrrrrr

Country |

O Service address

tf you have previously notified
Companies House that the service
address 15 at ‘'The Company's
Registered Office’, please state ‘The
Company's Registered Office’ in the
addrass

This Information wall appear on the
public record

CHFP029
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Corporate director

Corporate director’s details @

Please use this section to list all the corporate director’s of the company

Corporate body/firm

name

Street

Post town

|
|
Buwilding namelnumberl
|
|
|
County/Regton |

Postcode

rrrrrri

Country ‘

O Corporate director appointments
You cannot use this form to appoint
a corporate director To do this,
please complete form AP02 and
submit it together with this annual
return

Corporate director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHO2

This information will appear on the
public record

Lacation of the registry of the corporate body or firm

Is the corporate director registered within the European Economic Area (EEA)?
¥ Yes Complete Section E3 only
+ No Complete Section E4 only

EEA companies ®

Please give details of the register where the company file 1s kept (including the
relevant state) and the registration number in that register

Where the company/

firm 15 registered © |

Registration number I

OEEA
A full st of countnes of the EEA can
be found In our guidance
www companieshouse gov uk

©This 1s the register mentioned in
Article 3 of the First Company Law
Directive {63/151/EEC)

Non-EEA companies

Please give details of the legal form of the corporate body or firm and the law
by which 1t1s govemed If applicable, please also give details of the register

in which 1t s entered (including the state) and its regsstration number in that
regster

Legal form of the

corporate body
or firm

Governing law

the company/firm 15
registered @

If apphicable, the

|
|
|
If applicable, where |
|
registration number I

@ Non-EEA
Where you have provided details of
the register (including state) where
the company or firm 15 registered,
you must also provide its number (n
that register

CHFPQ29
10/11 Version 5 ¢




ARO1

Annual Return
{For returns made up to a date on or after 1 October 2011)

Part 3 Statement of capital ®

Does your company have share capital?
+ Yes Complete the sections below and the following Part 4
+ No Go to Part 5 (Signature)

@ This should reflect the company's
capital status at the made up date of
this annual return

Share capital in pound sterling (£}

Please complete the table below to show each class of shares held in pound sterling
If all your 1ssued capital 1s in sterling, only complete Section F1 and then go to Section F4

Class of shares Amount paid up on Amount {if any} unpaid Number of shares € Aggregate nominal value @
(E g Ordinary/Preference etc ) each share © on each share @

|£10,000 Ordinary 10,000 o |580,031 |£ 5,800,310,000

| | | | £

| | | | f

| | | | E

| Totals| 580,031 | £ 5,800,310,000
Share capital in other currencies

Please complete the table below to show any class of shares held in other currencies
Please complete a separate table for each currency

Currency

Class of shares Number of shares &

(E g Ordinary/Preference etc)

Amount paid up on

Amount (if any) unpaid
each share &

on each share

Aggregate nominal value @

Totals

Currency
Class of shares Amount paid up on Amount (if any) unpaid Number of shares © Aggregate nominal value @
(E g Ordinary/Preference etc } each share & on each share

Totals

Totals

Please give the total number of shares and total aggregate norunal value of
1ssued share capital

Total number of shares | 580,031
£5,800,310,000

Total aggregate
nominal value ©

@Total aggregate nominal value
Please list total aggregate values in
different currencies separately For
example £100 + €100 + $10 etc

@ Including both the nominal value and any
share premium

© Number of shares 1ssued multiplied by Continuation Pages

neminal value of each share

© Total number of 1ssued shares in this dass page if necessary

Please use a Statement of Capital continuation

CHFPO02%

10/11 Version 50




ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Part 4

Shareholders

Does your company have share capital?
+ Yes goto Section G1'Companies with share capital’
4 No Goto Part 5 (Signature)

Companies with share capital

Question 1 Were any of the company’s shares admitted to trading on a market at any
time during this return penod? Please tick the appropnate box below @
No go to Section G2 "Past and present shareholders’
[0 Yes gotoQuestion 2

Question 2 Please only refer to Question 2 below If you have answered "Yes' to

Question 1 If you answered 'No', please go to Section G2 ‘Past and present
shareho!ders’

Did the company, throughout the return peniod, have any shares admitted to
trading on a relevant market and was 1t, throughout the return penod, an issuer
to which DTR5 applies?(3) Please tick the appropnate box below @

[] No go toSection G4 'Shareholders who hold at least 5% of any dlass
of shares of the company as at the made up date of the return’
O  Yes gotoPart5 ‘Signature’

© A market 15 one established under
the rules of a UK recogrised
investment exchange or any other
regulated markets in or outside of
the UK, or any other market outside
of the UK The current UK recognized
investment exchanges and regulated
markets can be found at

www fsa gov uk/registerfexchanges.do

O DTRS refers to the Vote Holder and
Issuer Netification Rules contained
in Chapter 5 of the Disclosure and
Transparency Rules source ook
issued by the Financial Services
Authonty Notification Is required
when the percentage acquisition of
a shareholder in the company has
reached a certain threshold (starting
at 3%}

List of past and present shareholders

The company is required to provide a full list of past and present shareholders

if ane was not included with either of the last two returns Please tick the
appropnate box below

[} There were no shareholder changes in this penod Go to Part 5 {Signature)
A full hst of shareholders 1s enclosed

(J  Alstof shareholder changes 15 enclosed

How 1s the list of shareholders enclosed Please tick the appropnate

box below

The list of shareholders 1s anclosed on paper. Go to Section G3 ‘List of
past and present shareholders’

[(]  The st of shareholders 1s enclosed in another format Go to
Part 5 (Signature)

© This section only applies to
companies answering ‘No’ in
Section G1

CHFPO29
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Statement of capital (Voting nghts)

Please give the prescnibed particulars of nghts attached to shares for each class
of share shown in the statement of capital share tables 1n Sections F1 and F2

Class of share

£10,000 Ordinary

Vating nghts

Ordinary shares

Class of share

Each Ordinary share holds one voting right and each Ordinary share ranks pan pasu with other

Voting rights

Class of share

Voting nghts

Class of share

Voting nghits

CHFP029
10/11 Version 5 0




ARO1

Annual Return

{For returns made up to a date on or after 1 October 2011)

List of past and present shareholders©®

You must provide a “full hst’ of all company shareholders on
—  The company’s first annual return fcllowing incorporation,
~  Every third annual return after a full list has been provided

Changes duning this peniod to shareholders’ particulars or details of the amount  |@Please list the company shareholders
of stock or shares transferred must be completed each year

In alphabetical order

Joint shareholders should be hsted
consecutively

Further shareholders

Please use a ‘List of past and present
shareholders’ continuation page if
necessary

This section only apphes to
companies answering ‘No’ to
Question 1 in Section 61

Shares or stock Shares or stock transferred (if appropriate)
currently held
Shareholder's Name Class of share Number of shares ar Number of shares or Date of registration
{Address not required} amount of stock amount of stock of transfer
Awviva Insurance Limited £10,000 Ordinary 580,031 ! !
! /
/ /
! ]
I I
! i
! !
I )
I )
! !
! !
i /
CHFP029
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Shareholders who hold at least 5% of any class of share(s) of

the company as at the made up date of this return

This section should show only the shareholders that hold at least 5% of any
class of share(s) of the company at the date of this retumn

It should only be completed by companies that have answered ‘Yes' to
Question 1 in Sectron G1, and "No' to Question 2 in Section G1

If there were no shareholders holding at least 5% of any class of share(s) at the
date of this return, this section may be left blank

<+ Goto Part 5 (Signature)

This section only applies to
companies answering ‘No’ to
Question 2 1n Section G1

Please hst the company shareholders
in alphabetical order

Joint shareholders should be listed
consecutively

Further shareholders

Please use a “Shareholders who hold
at least 5% of any class of share(s)
of the company as at the made up
date of this return’ continuation
page if necessary

Shares or stock currently held

Sharehalder’s name

Shareholder's address Class of share

Number of shares or
amount of stock

CHFPO29
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ARO1

Annual Return
(For returns made up to a date on or after 1 October 2011)

Part 5 Signature
This must be completed by all companies O Societas Europaea
If the form 15 being filed on behalf
I am signing this form on behalf of the company of a Sccietas Europaea (SE) please
delete ‘director’ and insert detatls
Signature Stg'mtm of which organ of the SE the person
signing has membership
@ Person authonsed
/ Under exther section 270 or 274 of
e N the Companies Act 2006
This form may be 5|gned by ——
-Bmﬂor-o Secretary, , recever-and
' e itdicial-faster
CHFP029

10411 Version 5 0




ARO1

Annual Retumn

(For returns made up to a date on or after 1 October 2011)

HPresenter information

mmportant information

You do not have to give any contact information, but if
you do 1t will help Compamies House if there Is a query
on the form The contact information you give will be
visible to searchers of the public record

Contact
I ™ carmen Diaz

l Company name

|

IMdress

Aviva plc

ISt Helen's 1 Undershaft

| Rstown | ONDON

I County/Regron

[ﬁr_FFFFFFFW
|ox

| Telephone

Checklist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the

following

O That if the made up date of the return 15 any earlier
than 1 October 2011, you must complete the
approprate form ARO1

O The company name and number match the
information held on the public Register

O You have completed your principal bustness actwity

[0 You have not used this form to make changes to the
registered office address

O You have not used this form to make changes to
secretary and director details

[J You have fully completed the Statement of capital
(if applicable)

O You have signed the form

O You have enclosed the correct fee

Please note that all information on this form will
appear on the public record

B How to pay

A fee 1s payable on this form

Make cheques or postal orders payable to
'Companies House’ Fer infermation on fees, go
1o www companieshouse gov uk

@ Where to send

You may return this form to any Companies House
address, however for expediency we advise you to
return 1t to the appropnate address below

For companies registered in England and Wales
The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3UZ

DX 33050 Cardiff

For companies registered in Scotland

The Registrar of Compantes, Companses House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 (Legal Post)

For companies registered in Northern Ireland
The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG

DX 481 N R Belfast 1

ﬂ Further information

For further information, please see the guidance notes
on the website at www companieshouse gov uk
or email enquines@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This form has been provided free of charge by Companies House

CHFP02S
10/11 Version 5 ¢
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UNDERTAKING HELD DIRECTLY
COMPANY NAME (See Note 1) COUNTRY OF REGISTRATION |CLASS OF SHARES HELD BY AVIVA PLC {See Note 2)
Aviva Eurppe SICAV (96 55%) France. Ordinary o
Aviva Fnandal Services Limued Unted Xngdom Ordinary o
Awviva France (95 99%) France Ovdinary No
Aviva Generat Insurance: LLC Russia Ordinary e
I Avrva Gestion S.G.1 [ C 54 [Sepedad Uinipersonal) Spamn Ordinary No.
Awtva Global Servioes {Management Services) Private Limited (AGSMS) |Singapore Ordmary No
Aviva Group Holdings Limited Unéted Kingdom Ordinary Yes
Avtva Group Ireland plc Tretand Ovdimary Mo
Aviva Group Services [reland Limited Irsland Ovdinary No
Avva Grupo Corporative 5.1, (Sooedad Unipersonal) Spa Orchmary No
Aviva Health Group Iretand Limited (70%) Iretand Oriinary {70%), Convertible {100%) No
Aviva Health Insirance Iretand Limited (70%) Ireland Ordinary, Convertibte No
Awvva Health LK limited United Kinpdom Ordinary No
Aviva Holdings (France) Limuted United Kingdom Ordinary No
Aviva Heidings CED 1 (Liccem Sarl (Policyhoider) (Aviva Life & Pensions UK Ltd 33 33%, CGNULA 33 3%, CULAC 33 3%) Lincembourg Na
Avwa Flokdings Iretand Limited irsiarg Ortiriary (I
Awiva Insurance Company of Canada Canada Common, Redeemable Preferred No
Aviva Insurance Europe SE Iredand Ordinary No
Aviva [nsurance Limited Uniter Kingdom Ordinary No
Aviva Insurance Sencs UK Limeted United Kingdom Ordinary No.
Aviva Insurance UK Linritad United Kingdom Ordinary No
Aviva International Hold:ngs Limiter! Linted Kingdom Ordinary No
AVIVA INVESTISSEMENTS SAS France Ordmary No
Aviva Investment Adwisory Services Private Limited Inda Equity Shares Mo
Aviva [nvestment France Iretand Limited (75 01%) Iretand Ordinary No
Aviva [nvestment Europe SE Ireland Ortinary No
Aviva [mvestors Amencas LLC LSA N/A No
Aviva [nvestors (FP) Limited Scotiand No
Aviva Envestors (GP) Scotiand Limited Scotland No
Avivd Jrvestors Asia Pos, Lid Singapore COrdinary Ne
Aviva Investors Canada Inc. Canada Comimon Shanes No
Avtva Investors Channel Jslands Lid Guernsey Ordinary Ne
Untted Kingdom_ Ho
United Kingdom Ordinary No
United Xingdom Ordinary No
Lueernbourg No
France Orti:nary No
United Kingdom Crinary No
\Urited Kingdom Oxcinary HNo
Unted Kingdorn Ordinary No
Uruted Kingdom: Orchinary No
Ureted Kingdorn Ordinary No
Uruted Kingdom Ordinary o
Unted Kingclom Orclinary No
United Kingdom Ovdirary No
Aviva Investors Ground Rent GP Limited Urited Kingdom No
Aviva Investors Ground Rent Holdeo Lirnited Ursted Kingdorm No
wiva Investors Group Holdings Limrted Uribed Kingdom Ordinary No
Aviva Imasstors Hadrian Capital 1 Carry UP Unuted Kingdom Na
Avrva Investors Holdings Ltd Inited Kingdlorn Ordinary No
Aviva Investors Infrastructure GP Limited United Kingdom Ordinary No
wiva Investors Treland Holdings Limited Ireland Orchinary No
wiva Investors Irefand Limited Srefand Ordinary No
wiva Investors Jersey Nommes: Limited Jersey Ordirary No
wiva [vestors Jersey Untt Trusts Management Lid Jersey Ordmary No
wiva Jmvestons Lion Limited Urated Kingdom Ordinary No
wival Investors London Lt Uriteed Kingdom Ordinary No
Aviva Investors Licosmbourg Sh Lirembourg Euro Share No
Aviva 1rvectors Mercure SICAV (99 52%) France C_and D Ordnary. No
Aviva Investors North Amenca Holdings [ne. usa Common Stock No
Aviva Investors North Amenca Inc. USA Common Stock No
Aviva Investors Pactic Pty Limited Austraka Mo
Aviva Investors Pensions Lid Unttad Kingdom Orcinary No
Aviva Investors Poland SA Polard Ordinary No
Aviva Investors Poland .qé@E: S5A Poland Ordinary No
2 Polish Retail GP Limrted (Poh Unitad Kingdom N
Lwembourg Mo
Luncembourg Na
United Kingdom Ordinary No
Aviva Investors Proparty Fund Management Limited {Policyholder) United Kingdom Mo
Aviva Investors Real Estats France SA (99 99%) France Ordinary No
Aviva Investors Real Estate Ltd United ¥ingdom Ordhinary No,
Aviva Investors REaLM Infragtrocture No 1 Limited United Kingdom Ordinary No
Tawan *A° Ordinary No
United Kingcom No
Ursted Kingdom No
Ay Ursted Kingdom No
Aviva Tnvestors UK Fund Sanaces Limited Urpted Kingdom Ordinary No
Aviva [nvestors UK Funds Limiuted United Kingdom Ordinary No
Aviva Investors UK Nommess Limied England. Orginary No
Avwva Investors UX Real Estate R i United Kingdomn No
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UNDERTAKING HELD DIRECTLY

- BY AVIVA PLC {See Note 2} *

COUNTRY OF REGISTRATION _|CLASS OF SHARES HELD

COMPANY NAME {Seec Note 1)

[ awiva Trastee Company Treland Limited

Aviva LIKGT Investments Limited

Aviva UndeLhaft Two Limited

Aviva Undershaft One S.E

Avrva USA Corporation

Aviva Valeurs Francaise SICAV (98 38%)

Aviva Valeyrs Immobilibres Sicav {61 08%)

Aviva Vida y Pensiones S A, de sequros y reaseguros {Sodedad Umipersonal)

Aviva Vie SA (39 99%)

Avva Viea 5pA (50%)

Avrva Warranty Servaces Inc,

Aviva Wrap Group UK Limited
Aviva Wrap UK Umited

Aerva0OFCD Life Insurance Compaiy Lid {50%)

AvvaSh Emeklilik ve Hayat A § (50%)

RYLESBURY ONE LTD (Policyhalder) (25%)

AYLESBURY TWO LTD (Policyholder) (25%)

Rallard Investrent Company Limited

Banca Network Invesumenti SpA (25 43%) (In Uguiabon)

Barwed] Busness Park

Bay-Mull Specwatty Insurance Adjusters Inc
, Betelgause (SICAV) (94 13%)

Bluecyde.com Limsted |
Blueprint [General Partrier) Umnited {Policyholder} (25%)

Buepnnt (Nominees) Limited (Policyholder) {25%)

BMG [Livingston) General Partner Limited (Policyholdar} (50%)

BMG (Mansfieid) General Partner Limsed {Policyholder} {50%)

GG (Mansheid) Limited (Policyhoides) (0%

BMG [York) General Pariner Linnterd {Policyhoider) (S0%)

BMG (York) Linited (Policyhoider)
BMG (York) Partnershp Trustoo Limted {Pollcyholder) (50%)

Birstol and Bath Soence Park Estate Management Company Limded (50%)

Broadwell Cldbury Limited {Policyholder} (25%)
Brokers Internabonal Ltd {20%)

Building A Future (Newham Schools) Limded (Policyholder)

BZ WBK - Aviva TowarZystwo

Ubezpecren na Zyce
BZ WBK - Aviva Towa. Ubezpweczen

Caja Espana Vida, Compierua de Seguros y Reasequies (50%)
Cay Granada Vida, de Seguros y Reaseguros, SA. (25%)

Cala Murca Vida y Pensiones, de Seguros y Reaseguras SA, (50%)
Combroge Cose Aviesbury Lsied {Polcyholder) (5%

Cambndge Retal Park {GP) Lirnited (Pohicyholder) (25%)
Cambndge Retail Park (Norinee No.2) Limited (Policyholder) (25% )

Cambrege Reti Park ( Nomines) Limited (Policyholder) [25%)

Cardiff Bay (CPS) Limitad

3ot Bay GP Limited
Cardiff Bary Mormnes 1 Ul {Policyholder)

CarchiT Bay Nomnes 2 Lid (Pobcyholder)

Canltion-gioy Limited {259%)

(Cariion-Igloo Nominees Limiaed
Centaurus CER (Aviva [nvestors) Sarl (Policybolder)

Centralife Annubes Service, Inc.

CGNU Ufe Assurance Lid

Ordinary and Preference

G Intarrabonal Hokdings BV

CGU Project Services Private Lirited {In Squidabon)

CGU Underwning Limsted

Chantry Court Westhury Limited (50%)

CIMB Aviva Assurance Berhad [45%) Orotnary and Preference

CIMB Aviva Takafud Berhad {49%)

Linvted tablity Compary interest

Clent One Secunbes LLC
Closed Jont Stock Insurance Company "Aviva”_(ZAo)

Colnbmwk General Partner Limtted [Policyholder) (50%)

Colnbrook Normnee Limted {Pobcyholder) (S0%)

Commiaroal Urion Life Assurance G

Commercial Umon Nocsnee Holdings Limated

Commeraial Union Trustees Limited

Covnesrford irmtec {Polieyholder)

Creative Marketing Intemational Corporabon

Crossance Imma SCP1 (45.96%)

Crossance Pierte 2 SA (99 99%)

Cronssance Perre SC1 (99 99%)

2% 7|2 |2|2| 15 |5 |68 |2|51F 2 5[5 15 |5 5 F |5 5 |5 |5 |5 |5 |6 (8|5 ¢ (515|851 18 |5 |6 |5 15| |5 |§ |5 |5 |5|5|5 |85 (51515 15 |5 |5 |88 |B|E|E &5 & B || 5|3 & |5 |5 |5 |5 |5 | 515 %888
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UND!

COMPANY NAME (See Note 1) ¢ (- » COUNTRY OF REGISTRATION [CLASS OF SHARES HELD BY A
London and Edinburgh Insurance Comparny Limited United KinQdom Orchnary No
Mall {General Fartnes) Uimited/The (50%} Unztet Kingdom No
Mall (Ganeral Partner) Limited/The % (50% Uniteed Xingdom No
Mzl Nesmente One Limited (Poficytolder) (S0% United Kingdom No
Mall Nornes Two Limsted {Poficyholder) { mog. Unied Kingdom No
Matchtrack timited (Policyhoider) (90%} Ursted Kingdom No
Matthew Parker Street (Nominee Mo 1) Limited {Policyholder) Urted Kingdom [
Mstthew Parker Street (Nominee No 2) Luvited {Policyholder) Ungted KGngdom Na
zauuua._ Limnted [Policyholder) ruted Kingdom No
il NU Developments (Conference Coantre) Limitad {Policyholder Inited Kirgdom No
Eclv@ﬂ_ﬂ Lirnited (Policyholder) (50%) Linited Xirgdom Na
Morfa General Partner Limited nve_gﬁﬁnu {25%) United Kingdom No
Morfa Nominee Limited (Policyholder) (2 United Kingdom _ No
Morley Propertes Limited United Kingdom Ordinary No
Mornmer Strest Assooated Co 3 Limited {50%) Unitad Kingdom Orginary No
Morbmer Street .ﬁﬂnwﬁuno..__.c ihed {50%) United Kirgdom Ordinary No
Morhmer Streat Nomimee 1 Limited (509%) Uniter] Kingdom Orginary No
Mortmer Street Nomin _._ ited (50%) United Kingrdom Ordinary No
Mortimer Street N oa_z..on Limited (50%) United Kingdom Ordinary No
National Home Warramty Group Inc. Canada Common No
Nawgator Irvestment Servces Limited Singapore Ordinary, No
NDB AVIVA Wealth Management Limited {43 B5%) Sn No
Netnerve Lid {Policyholder) Unsted KGingdom No
New Oxford Street (Generai Partner) Limited (Poficyholder) United Kingdom Na
New Dxford Street [Norminee) Limited (Pobeyholder) Linted Kingdom No
Newton Gestion Lirembourg SA Luxembourg No
Nineseerifive Lireted {30 Liqudation) Scotiand Ovchina Na
Non-State Pension Fund "Aviva vﬂ:wgu. Russia No
Norwepp (General Partner) Limitad (33 3% United Kingdom No
Norwnch Umon (Mall GP) Limited ?i.n..._.inn_. United Kingdorm No.
Norwch: Limon (Sharsholder GP Limited United Kingdom tio
:Ei_n:caaiwsﬂ.o_ao.ns Lirnttad {Policyholder) Uniteg Kingdom No
Norwxch Union Life Insurance Company Limited fThe: United Kingdom Ordinan No
United Kingdom Ord No
United Kingdorm No
United Kingdom Na
United Kingdom No
United Kingdom No
United Kmgdom No
United Kingdom No
United Kingdom No,
United Kingdom No
Urited Kingdom No
1] Lnited Kngdom No
zc_bn.nn Centres (Chichester No. Esaa {Policyhoider) Untted Kingdom No
N Locai Care Centres (Farnham) Limited (Policyholder) United Kingdom [
zc..uﬂ.nm-nnﬂ.&ﬂ@ﬂvwi:ﬂﬂ&@ﬁu Unzted Kingdom No
NU Local Care Centres bmited (Polyholder) Linitad iGngdorn No
NU Dffices. For Redcar Limved [Pohcyholder) Untted Kingdom Na
NU Offices For Surrey Limited (Poficyhoider) Urated Kangdom No
NU Schools For Redbodge Linuted (Polcyholder) Unuted Kingdom No
z:%guarg&gﬂng_gn% Unstedt Kingdom Na
NU Technology and Learming Centres Limited (Policyholder) United Kingdom o
NLLAP Holdings Limited (Policyholder) (25%) Dersey No
NULHZ E United KGngdom Orgma No
INUPPP {Ca nology and Learning Centras) Limded (Policyhoider) Ltriibar) Kingdorn Ho
NUBFR 03 _._ _sn vo_ns_esﬂ United Kingdom __ No
zc it } United Kingdom Na
NU _-_3 a ) Unrted Kipgdorm Ne
Ocean Manne Insura pany L United Kingdom Ordinar ho
QIS Ontano [nsura [ Canada Commen i)
Oldbury One Limtted jer) (25%) Upnited Kingdorm No
Two Limited ) [25%} Unteg Kingdom No
D Limbert Kingdom Camtal Member No
t Limi Bermuda Ordmnan No
Lt United Kingdorm Ordinary Ne
Co Linni Bermuda Ordina No
Lemy Singapore No
Japan No
er United Kingeom Ordinary No
Urnited Kingelom Ordinary No
Unitad Kingdom No
i Ursted Kingcom No
Pa United Kingdom No
| United Kingdom No
Jarsey Ordinas Ne
United Kingdom No
Luoemboury No
Spain Ordina No
Italy Ordinar No
France Orgina Ne
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UKRDERTAKIKG HELD DIRECTLY
COMPANY NAME_(See Note 1) COUNTRY OF REGISTRATION | CLASS OF SHARES HELD BY AVIVA PLC (See Note 2)  *
|5t Georpe s Retall Park (Nominee No 2) Lineted {Policyholder) (25%) United Kingdorn No
Swan Valley Managernent Limited (66 97%) United Kingdom No
Temace Center Associates, LLC USA Limted Liatxlity Interest No
The Forum, iorsham {No.1) Limited (Policyholder) United Kingdom No
- | The Forum, Horsham {Ne.2) Limied (Poficyholder) United Kingdoen Ng
Thurrock Shares | Limited {Policyholder) {25%) United Kingdosm No
T+urmeck Shares 2 Uimited (Policyholder) (25%) United Kingdom No
Toruse Cheraman: GK Japan Ng
Tortise Kanda GK Jzpan Ne:
Tortise Midosuji GK Japan No
Tortise Nakanoshima GK Japan No
Traders Genesal Insurance Company Canada Common Ne
Trnity Aberdeen Limited (Poicyholder) (50%) Jersey No
Trinity Cne Lirruted {Policyholder) [50%) Lindted Kingdom No
Trnity Trustee Company Ltd Unsted IGngdom Orinary No
Trndy Two Limited (Policyholder) (50%) United Kingdom No
Tyne Assets (Mo 2) Limited England No
Tyne Assets Limited England No
UAGDPB Aviva lietuva Lithvania Ordinary Na
Utfrance [mmobulier SCPT (20 40%) France N
UFF Emreprencurs. |France No
Ufifrance Gestion France No
Uffrance Patnimeine SAS France No
Undershaft [AE No. 3) Lirited {50% owned by AIM and 50% owned by Undershatt Limited) United Kingdom Ordinary Na
E_ﬁgaugnﬁéﬁkxsaggﬁggv United Kingdom Ordinary No
Uindershaft {No 2) BV Netherlands Ordinary and Preference No
Undershaft {NUCM] Limited Unrted Kingdom Ordinary No
Underchaft {NU1L) UK Limited (Policyhoider) Untted Kingdom No
Undershaft {NULLA} Limited Linited Kingdom Ordinary Mo
Urdlershalt (Peak No 3) UK Limited Unrted Kingdom No
Undershaft Limited United Kingdons Ordinary No
Unxcorp Vida, Compania de Seguros y Reaseguros (50%) Spain Orchinary No
Urwon Financoers de France Bangue (74 10%) France Ovdinary No
Unstair General Partner Limsted {Poficyholder) (25%) Uruted Kingdom No
vanwalt 2 Management Company Ltd (Policyholder) United Kingdem No
Victotre Immo 1 SCT (99 99%) France COrdinary No
Victoue Sinus SICAV {38%) France Ordinary No
Vigtor Hugo 1 Sarl 1ncemby Ordenary No
Victor Hugo 2 Sarl Lurembourg Ordinary (Ciass A and Class B shares} No
Victor Hugo 3 5CT (50%) France Ortinary No
Victoeia Remsurance Comparry Ltd Barbados Common No
Vietinbank Aviva Life Insurance Comparty Limuted Vietnam Ordinary No
VIP Conseils SA [34 04%) France Ordinary No
\ivas Financial Services Limited (70%) reland Ordinary No
Voltaure SAS France Ordinary No
'WARP 4 Genweral Partnes Limited [Pehicyholder) (25%) United Ksngdom No
WARP 4 General Partner Nominess Limited {Policyholder) (25%) Unted Kingdom No
Waryfarer Insurance Brokers Umited Canada Common No
Welish Insrance Corporation Limied /The Linited Kingdom Ordinary No
Wembley Limuted (Policyholder) (25%:) Jersey No
Woed Gresn London Linited! {Polcyhalder) {50%) Jersey Mo
Wood Green One Limsted (Policybolder) [50%) Uneted Kingdom No
Waood Green Two Limuted (Pobeyholder) {50%) United Kingdom No
Wood Lane {Stedium) Limited Uniied Kinodom Ordinary HNo
Woor Aviva Life Insurance Co Ltd (47 11%) South Korsa No
Workd Awaliary Insutance Corporation Limited /The United Kiegriom Ordinary No
XEL RETAIL GROUP LIMITED England Ordinary Na
Yorkshie Insurance Company Limited/The United Kingdom Ordmary No
NOTES

3 No Jaint Ventures are accounted for by the procortional consolidation method

fisted on the

4 Mo related undertakings are aven in respect of Delta-Liovd NV which s 2 quated ¢

1 Unless otherwise sncicated the shares hekd represent 100% of the ssued share captal No subsidiary undertakings wene exchuded from the consoiidauon
2 Where 2 percentaqe fs stioulated 1n Column 1 this sandies the percentaae of voting interests held indirectiv by Aviva pic.

Stock Exchanas. Reference should be made to the statutory records of that company




