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THE HELPING HAND COMPANY (LEDBURY) LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 JUNE 2023

The directors present the strategic report for the year ended 30 June 2023,

Review of the business

The company is a member of a group whose mission statement is "to improve people's livas by creating high quality and
inncvative products and solutions”. The group also aims to increase stakeholder value by growing sales revenue and
reducing costs. The overall strategy as set by the Board of the ultimate parent company is cascaded down through the group
through both glohal, regional and local management teams.

The principal activity of the company continues to be that of the manufacture and supply of reaching aids for both the daily
living and litter clearance markets, and the manufacture and supply of specialist chairs and hoists for the disabled. Future
developments are likely to be in similar fields.

The company continues to invest in Research and Development ("R&D"). This continues 1o result in updates to existing
products as well as the development of new ones. The directors regard R&D investment as necessary for the continuing
success of the company.

With the continued growth in the ageing population, the industry has further expanded and all secters in which the company
operates have experienced growth during the financial year.

Principal risks and uncertainties

Competition

Competitive pressure globally is a continuing risk for the company, which could result in it losing market share to its
competitors, The company manages this risk by heavily investing in R&D activities to maintain product superiority by
providing acdded value services to its customers, having fast response times net only in supplying products but also in
handling custormer queries and by maintaining strong relationships with custormers.

Financial risk management objectives and policies
The company's activities expose it to a number of financial risks, including credit risk and foreign exchange rate risk.

Credit risk
The company's principal financial assets are cash and cash equivalents, and trade and other receivables.

The company's credit risk is primarily atiributable to its trade receivables. The amounts presented in the balance sheet are
net of allowances for doubtful receivables. An allowance for impairment is made where there is an identified loss event which,
hased on previous experience, is evidence of a reduction in the recoverability of the cash flows.

The credit risk on liquid funds and derivative financial instruments, where applicable, is limited because the counterparties are
banks or financial institutions with high credit ratings assigned by international credit-rating agencies.

The company has no significant concentration of credit risk with the exposure spread over a large number of customers and
counterparties.

Foreign exchange rale risk
There is also exposure to foreign currency exchange rates. The groap's treasury function takes out contracts on behalf of the
company to cover the forecast foreign exchange requirements and 1o manage the exchange rate risk at a group level.




THE HELPING HAND COMPANY (LEDBURY) LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

Key performance indicators

The results are shown in the company's profit and loss account on page 8 of the financial statements. They are summarised
below:

Turnover
2023 -£19.7m
2022 - £19.0m

Profit before tax
2023 -£2.1m
2022 - £2.7m

Profit before tax for 2023 includes £0.6m receivable in relation to a Business interruption insurance claim.

The balance sheet on page 9 of the financial statements shows the company’s financial position at the year end in net asset
terms is an increase of £1.8m, or 32%, 1o £7.2m.

The company has maintained an acceptable level of service to its customers as expressed by its on-time delivery
performance which, across all product lines and markets, remained consistent with the prier year. This is in the upper quartile

for the industry.
Other performance indicators

The directoers consider that no further performance indicators are necessary or appropriate for an understanding of the
development, performance or position of the company.

On hehalf of the board

A J Platt
Director

27 March 2024




THE HELPING HAND COMPANY (LEDBURY) LIMITED

DIRECTORS® REPORT
FOR THE YEAR ENDED 30 JUNE 2023

The directors present their annual report and financial statements for the year ended 30 June 2023,

Principal activities
The principal activity of the company is set out in the Strategic report.

Results and dividends
The results for the year are set out on page 8.

No ordinary dividends were paid. The directors do not recommend payment of a final dividend.

Directors
The directors who held office during the year and up to the date of signature of the financial statements were as follows:

G H James {Resigned 10 October 2022)
J T Barratt
A J Platt

Statement of directors' responsibilities
The directors are respansible for preparing the annual report and the financial statements in accordance with applicable law
and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have
elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice
{United Kingdom Accounting Standards and applicable law). Under company law the directors must not approve the financial
statements unless they are satisfied that they give a frue and fair view of the state of affairs of the company and of the profit
or loss of the company far that period. In preparing these financial statements, the directors are required to:

. select suitable accounting policies and then apply them consistently;

hd make judgements and accounting estimates that are reasonable and prudent;

g prepare the financial statements on the going concern basis unless itis inappropriate to presume that the company
will cantinue in business.

The directors are responsible for keeping adequate accounting records that are sufficient o show and explain the company’s
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to
ensure that the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the
assets of the company and hence for taking reasonable steps for the prevention and detection of fraud and other
iregularities.

Disclosure in Strategic report

The company has chosen in accerdance with Companies Act 2006, s. 414C(11) to set outin the company's stralegic report
certain information required by Large and Medium-sized Companies and Groups {Accounts and Reports) Regulations 2008,
Sch. 7 to be contained in the directors' report.

Statement of disclosure to auditor

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit information
of which the company’s auditor is unaware. Additionally, the directors individually have taken all the necessary steps that they
ought to have taken as directors in order to make themselves aware of all relevant audit information and to establish that the
company’s audilor is aware ol thal information.




THE HELPING HAND COMPANY (LEDBURY) LIMITED

DIRECTORS® REPORT (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

On behalf of the board

A J Platt
Director

27 March 2024




THE HELPING HAND COMPANY (LEDBURY) LIMITED

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBER OF THE HELPING HAND COMPANY (LEDBURY) LIMITED

Opinion

We have audited the financial statements of The Helping Hand Company {Ledbury) Limited (the 'company’) for the year
ended 30 June 2023 which comprise the statement of comprehensive income, the balance sheet, the statement of changes
in equity and notes to the financial statements, including significant accounting policies. The financial reporting framework
that has been applied in their preparation is applicable law and United Kingdom Accounting Standards, including Financial
Reporting Standard 102 The Financiat Reporting Standard applicable in the UK and Republic of lreland (United Kingdom
Generally Accepted Accounting Practice).

In our opinion the financial statements:
- give a true and fair view of the state of the company’s affairs as at 30 June 2023 and of its profit for the year then
ended;
. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
b have been prepared in accordance with the requirements of the Companies Act 2008.

Basis for opinion

We cenducted our audit in accordance with International Standards on Auditing (UK) (1SAs {UK)) and applicable law. Gur
responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the financial
statements secticn of our report. We are independent of the company in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of accounting in the
preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the caompany's ability to continue as a going cencern for a period of
at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concemn are described in the relevant
sections of this report.

Other information

The other information comprises the information included in the annual repart other than the financial statements and our
auditor's report thereon. The directors are responsible for the other information contained within the annual report. Our
opinion on the financial statements does not cover the other information and, except to the extent otherwise explicitly stated
in our report, we do not express any form of assurance conclusion therson. Our respensibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge abfainad in the course of the audil, or atherwise appears o he materially misstated. If we identify such material
inconsistencies or apparent materlal misstatements, we are required to determine whather this gives rise to a material
misstatement in the financial statements themselves. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinicns on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:
® the information given in the strategic report and the directors' report for the financial year far which the financial
statements are prepared is cansistent with the financial statements; and
® the strategic report and the directors’ report have been prepared in accerdance with applicable legal requirements.




THE HELPING HAND COMPANY (LEDBURY) LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBER OF THE HELPING HAND COMPANY (LEDBURY) LIMITED

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtainad in the course of the audit, we
have not identified material misstatemments in the strategic repont or the directors' report. We have nothing to repert in respect
of the following matters in relation to which the Companies Act 2006 requires us to report ta you if, in our opinion:

hd adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or

. the financial statements are not in agreement with the accounting records and returns; or

certain disclosures of remuneration specified by law are not made; or

we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement, the directors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view, and for such internal control as the directors
determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error. In preparing the financial statements, the directors are responsible for assessing the company's ability to
continue as a going concern, disclosing, as applicable, matters relaled to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operaticns, or have no realistic alternative
but to do so.

Auditor's responsibilities for the audit of the financial statements

Our ohjectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes cur opinion. Reasonable assurance
is a high level of assurance but is not a guarantee that an audit conducted in accordance with 1SAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the econcmic decisicns of users taken on the basis of
these financial statements.

A Turlher description of our respansibililies is available on Lhe Financial Reporling Council's website al:
https:/www frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.




THE HELPING HAND COMPANY (LEDBURY) LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBER OF THE HELPING HAND COMPANY (LEDBURY) LIMITED

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations, We design procedures in line with
our responsibilities, outlined above and on the Financial Reporting Council's website, to detect material misstatements in
respect of iregularities, including fraud.

We obtain and update our understanding of the entity, its activities, its control environment, and likely future developments,
including in relation to the legal and regulatery framework applicable and how the entity is complying with that framework.
Based on this understanding, we identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinian. This includes consideration of the risk of acts by the entity that
were contrary to applicable laws and regulations, including fraud.

In response 1o the risk of irregularities and non-compliance with laws and regulations, including fraud. we designed
procedures which included:

® enquiry of management and those charged with governance around actual and potential litigation and claims as well
as actual, suspected and alleged fraud;

* assessing the extent of compliance with the laws and regulations considered to have a direct material effect on the
financial stataments or the operations of the company through enquiry and inspection;

® reviewing financial statement disclosures and testing to supporting documentation to assess compliance with
applicable laws and regulations; and

® performing audit work over the risk of management bias and override of controls, including testing of journal entries
and other adjustments for appropriateness, evaluating the business rationale of significant transacticns outside the
normal course of business and reviewing accounting estimates for indicators of potential bias.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including those leading to
a material misstatement in the financial statements or non-compliance with regulation. This risk increases the more that
compliance with a law ¢r regulation is removed from the events and transactions reflected in the financial statements, as we
will be less likely to become aware of instances of non-compliance. The rigk of not detecting a material misstatement resulting
from fraud is higher than for ene resulting from error, as fraud may involve collusion, forgery, intentional omissions,
Ukssepfresrrapions, or the override of internal control.

This report is made solely to the company's member in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our
audit work has been undertaken so that we might state to the company's member those matters we are required to state to
the membear in an auditor's report and for no other purpose. To the fullest extant permitted by law, we do nat accept or
assume responsibility to anyone other than the company and the company's member, for our audit work, for this report, or for
the opinions we have formed.

Robert Hull
Senior Statutory Auditor
For and on behalf of Azets Audit Services 28 March 2024

Chartered Accountants
Statutory Auditor Epsilon House
The Square
Glaucester Business Park
Glaucester
United Kingdom
GL3 4AD




THE HELPING HAND COMPANY (LEDBURY) LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2023

Notes
Turnover 2
Cost of sales
Gross profit
Administrative expenses
Other operating income
Operating profit 3
Interest receivable and similar income 7
Business interruption insurance claim 8
Exceptional items 9
Profit an disoosal of interest in joint venture 10
Profit before taxation
Tax on profit 1

Profit for the financial year

The profit and loss account has been prepared on the basis that all operations are continuing cperations.

2023

19,708,854

(10,079,827)

9,629,027

(8,154,201)

1,474,826

24,601
579,543

2,078,970

(299,984)

1,778,986

2022

18,961,224

(9,254,622)

9,706,602

(7,315,986)
30,935

2,421,551
897

{125,943)
389,830

2,686,335

(570,963)

2,115,372




THE HELPING HAND COMPANY (LEDBURY) LIMITED

BALANCE SHEET
AS AT 30 JUNE 2023

Fixed assets
Intangible assets
Tangible assets
Invesiments

Current assets

Stocks

Debtors

Cash at bank and in hand

Creditors: amounts falling due within one
year

Net current assets
Total assets less current liabilities
Provisions for liabilities

Provisions
Deferred tax liability

Net assets

Capital and reserves
Called up share capital
Capital redempticn reserve
Profit and loss reserves

Total equity

Notes

13
14
15

17
18

19

20
21

22
23
24

1,881,066
4,673,161
1,841,168
8,495,395

(2,820,508

42,708
300,000

2023

275,480
1,618,051

1,893,531

)

5,674,887

7,568,418

(342,708)

7,225710

9,000
1,000
7,215,710

7,225,710

2022
£ £
460,751
1,929,398
101
2,390,250
1,676,562
3,888,231
914,970
6,479,763
(3.038,778)
3,440,985
5,831,235
384,511
(384,511)
5,446,724
9,000
1,000
5,436,724

5,446,724

The financial statements were approved by the board of directors and authorised for issue on 27 March 2024 and are signed

on its behalf by:

A J Platt
Director

Company Registration No. 02172956




THE HELPING HAND COMPANY (LEDBURY) LIMITED

STATEMENT CF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2023

Share capital CapitaProfit and loss Total
redemption reserves
reserve
Notes £ £ £ £
Balance at 1 July 2021 9,000 1,000 13,821,352 13,831,352
Year ended 30 June 2022:
Profit and total comprehensive income for the year - - 2,115,372 2,115,372
Dividends 12 - - (10,500,000) (190,500,000)
Balance at 30 June 2022 9,000 1,000 5,436,724 5,446,724
Year ended 30 June 2023:
Profit and total comprehensive income for the year - - 1,778,986 1,778,986
Balance at 30 June 2023 9,000 1,000 7,215,710 7,225,710

-10 -




THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

1.1

1.2

1.3

Accounting policies

Company information

The Helping Hand Company (Ledbury} Limited is a private company limited by shares incorporated in England and
Wales. The registered office is Unit 9, Bromyard Road Trading Estate, Ledbury, Herefordshire, United Kingdem, HR8
1NS.

Accounting convention
These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting Standard
applicable in the UK and Republic of Ireland” (“FRS 102") and the requirements of the Companies Act 2006.

The financial statements are prepared in sterling, which is the functional currency of the company. Monetary amounts
in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention. The principal accounting policies
adopted are set out below.

This company is a qualifying entity for the purposes of FRS 102, being a member of a group where the parent of that
group prepares publicly available consolidated financial statements, including this company, which are intended to give
a true and fair view of the assets, liahilities, financial position and profit or loss of the group. The company has therefore
taken advantage of exemptions from the following disclosure requirements:

® Section 7 ‘Statement of Cash Flows": Presentation of a statement of cash flow and related notes and
disclosures;
® Section 11 'Basic Financial Instruments’ and Section 12 'Cther Financial Instrument Issues: Interest income
expense and net gains/losses for financial instruments not measured at fair value; hasis of determining fair
values; details of collateral, lcan defaults or breaches, details of hedges, hedging fair value changes recognised
in profit or loss and in other comprehensive income;
® Section 26 ‘Share based Payment’: Share-hased payment expense charged to profit ar loss, reconciliation of
opening and closing number and weighted average exercise price of share options, how the fair value of options
granted was measured, measurement and carrying amount of liabilities for cash-setled share-based payments,
explanation of modifications to arrangements; and
* Section 33 ‘Related Party Disclosures’: Compensation for key management personnel.
The company has taken advantage of the exemption under section 402 of the Companies Act 2006 not to prepare
consolidated accounts on the basis that its subsidiaries may be excluded from consolidation as their inclusion, even
when taken together, would not be material for the purpose of giving a true and fair view. The financial statements
present information about the company as an individual entity and not about its group.

Going concern

At the time of approving the financial statements, the directors have a reasonable expectation that the company has
adequate resources to continue in operational existence for the foreseeable future. Thus the directors continue to adopt
the going concern basis of accounting in preparing the financial statements.

Turnover

Turnover is recognised at the fair value of the consideration received or raceivable for goods and services provided in
the normal course of business, and is shown net of VAT and other sales related taxes. The fair value of consideration
takes into account trade discounts, settlement discounts and volume rebates.

Revenue from the sale of goods is recognised when the significant risks and rewards of ownership of the goods have
passed to the buyer (usually on dispatch of the goods), the amount of revenue can be measured reliably, it is probable
that the economic benefits associated with the transaction will flow to the entity and the costs incurred or to be incurred
in respect of the transaction can be measured reliably.

11 -




THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

1

14

15

1.6

1.7

Accounting policies (Continued)

Revenue from the sale of services is recognised when the service has been provided and the amount of revenue can
be measured reliably, it is probable that the economic benefits associated with the transaction will flow to the entity and
the costs incurred or to be incurred in respect of the transaction can be measured reliably. Revenue for the sale of
services related to service contracts is deferred and released ratebly over the contract term.

Research and development expenditure
Research expenditure is written off against profits in the year in which it is incurred. Identifiable development
expenditure is capitalised to the extent that the technical, commercial and financial feasibility can be demonstrated.

Intangible fixed assets other than goodwill
Intangible assets acquired separately from a business are recognised at cost and are subsequently measured at cost
less accumulated amartisation and accumulated impairment losses.

Intangible assets acquired on business combinations are recognised separately from goodwill at the acquisition date
where it is prabable that the expected future economic benefits that are atiributable to the asset will flow to the entity
and the fair value of the asset can be measured reliably; the intangible asset arises from contractual or other legal
rights; and the intangible asset is separable from the entity.

Amortisation is recognised so as to wrile off the cost or valuation of assets less thelir residual values over their useful
lives on the following bases:

Patents Qver the patent's useful life
Development Costs 33.3% straight line

The amorlisation of developmenl costs commences once Lhe developed producls and services are broughl lo market.
Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of depreciation

and any impairmsnt losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their useful
lives an the following bases:

Leaseheld improvemenis 10% straight line
Plant and machinery 20%-25% straight line
Motor vehicles 25% straight line

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds and the
carrying value of the asset, and is credited or charged to profit or loss.

Fixed asset investments

Interests in subsidiaries and jointly controlled entities are initially measured at cost and subsequently measured at cost
less any accumulated impairment losses. The investments are assessed for impairment at each reporting date and any
impairment losses or reversals of impairment lesses are recognised immediately in profit or loss.

A subsidiary is an entity controlled by the company. Control is the power to govern the financial and operating policies
of the entity so as to obtain benefits from its activities.

12 -




THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

1.8

19

Accounting policies (Continued)

Impairment of fixed assets

At each reparting period end date, the company reviews the carrying amounts of its tangible and intangible assets to
determine whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated in order to detemmine the extent of the impairment loss (if any).
Where it is not possible to estimate the recoverable amount of an individual asset, the company estimates the
recoverable amount of the cash-generating unit to which the asset belongs.

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects current
market assessments of the time value of money and the risks specific 10 the asset for which the estimates of future
cash flows have not been adjusted.

If the recoverable amount of an asset {or cash-generating unit) is estimated to be less than its carrying amount, the
carrying amount of the asset (or cash-generating unit) is reduced to its recaverable amount. An impairment loss is
recognised immediately in profit or loss, unless the relevant asset is carried at a revalued amount, in which case the
impairment loss is treated as a revaluation decrease.

Recognised impairment losses are reversed if, and enly if, the reasons for the impairment loss have ceased 1o apply.
Where an impairment lass subsequently reverses, the carrying ameount of the asset (or cash-generating unit} is
increased 1o the revised estimate of its recoverable amount, but so that the increased carrying amount does not exceed
the carrying amount that would have been determined had no impairment loss been recognised for the asset (or
cash-generating unit} in priar years. A reversal of an impairmeant loss is recognised immediately in profit or loss, unless
the relevant asset is carried at a revalued amount, in which case the reversal of the impairment loss is treated as a
revaluation increase.

Stocks

Stocks are stated at the lower of cost and estimated selling price less costs to complete and sell. Cost comprises direct
materials and, where applicable, direct labour costs and those overheads that have been incurred in bringing the
stocks to their present location and condition.

Stocks held for distribution at no or nominal consideration are measured at the lower of cost and replacement cost,
adjusted where applicable for any loss of service potential.

At each reperting date, an assessmentis made for impairmant. Any excess of the carrying amount of stocks over its
estimated selling price less costs to complete and sell is recognised as an impairment loss in profit or loss. Reversals
of impairment losses are also recognised in profit or loss.

Cash and cash equivalents

Cash and cash equivalents are basic financial assets and include cash in hand, deposits held at call with banks, other
short-term liquid investments with original maturities of three months or less, and bank overdrafts, Bank overdrafts are
shown within borrowings in current liabilities.

Financial instruments
Financial instruments are recognised in the company's balance sheet when the company becomes party to the
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when there is a
legally enforceable right to set off the recognised amounts and there is an intention to settle on a net basis or to realise
the asset and settle the liability simultanecusly.

-13 -




THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

1

Accounting policies (Continued)

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at transaction price
including transaction costs and are subsequently carried at amortised cost using the effective interest method unless
the arrangement constitutes a financing transaction, where the fransaction is measured at the present value of the
future receipts discounted at a market rate of interest. Financial assets classified as receivable within one year are not
amortised.

Impairment of financial assets
Financial assets, other than those held at fair value through profit and loss, are assessed for indicators of impairment at
each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that occurred
after the initial recognition of the financial asset, the estimated future cash flows have been affected. If an asset is
impaired, the impairment loss is the diflerence between the carrying amount and the present value of the estimated
cash flows discounted at the asset's original effective interest rate. The impairment loss is recognised in profit ar loss.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was recognised, the
impairment is reversed. The reversal is such that the current carrying amount does not exceed what the carrying
amount would have been, had the impairment not previously been recognised. The impairment reversal is recognised
in profit or loss.

Derecognition of financial assels

Financial assets are derecegnised only when the contractual rights to the cash flows from the asset expire or are
seltled, or when the company transfers the financial asset and substantially all the risks and rewards of ownership to
ancther entity, or if some significant risks and rewards of ownership are retained but control of the asset has
transferred to another party that is able to sell the asset in its entirety to an unrelated third party.

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual arrangements
entered into. An equity instrument is any contract that evidences a residual interest in the assets of the company after
deducting all of its liabilities.

Basic financial liabilities

Basic financial liabilities, including creditors, bank loans, loans from fellow group companies and preference shares that
are classified as debt, are initially recognised at transaction price unless the arrangement constitutes a financing
transaction, where the debt instrument is measured at the present value of the future payments discounted at a market
rate of interest. Financial liabilities classified as payable within one year are not amortised.

Debt insiruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of business
from suppliers. Amounts payable are classified as current liakilities if payment is due within one year or less. If not, they
are presented as non-current liabilities. Trade creditors are recognised initially at transaction price and subsequently
measured at amortised cost using the effective interest method.

Derecognition of financial liabilities
Financial liabilities are dereccgnised when the company’s contractual obligations expire or are discharged or cancelled.
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

1

1.12

Accounting policies (Continued)

Equity instruments
Equity instruments issued by the company are recorded at the proceeds received, net of transaction costs. Dividends
payable on equity instruments are recognised as liabilities once they are no longer at the discretion of the company.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as reported in the
profit and loss account because it excludes items of income or expense that are taxable or deductible in cther years
and it further excludes items that are never taxable or deductible. The company’s liability for current tax is calculated
using tax rates that have been enacted or substantively enacted by the reporting end date.

Deferred tax

Deferred tax liabilities are generally recognised for all timing differences and deferred tax assets are recognised to the
extent that it is prebable that they will be recovered against the reversal of deferred tax liabilities or other future taxable
profits. Such assets and liabilities are not recognised if the timing difference arises from goodwill or from the initial
recognition of other assets and liabilities in a fransaction that affects neither the tax profit nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at each reporting end date and reduced te the extent that it is
no longer probatle that sufficient taxable profits will be available to allow all or part of the asset to be recovered.
Deferred tax is calculated at the tax rates that are expected to apply in the period when the liakility is settled or the
assel is realised. Deferred tax is charged or credited in the profit and loss account, except when it relates to items
charged or credited directly to equity, in which case the deferred tax is also dealt with in equity. Deferred tax assets and
liabilities are offset when the company has a legally enforceable right to offset current tax assets and liabilities and the
deferred tax assets and liabilities relate to taxes levied by the same tax authority.

Provisions

Provisions are recognised when the company has a legal or constructive present obligation as a result of a past avent,
it is probable that the company will be required to settle that abligation and a reliable estimate can be made of the
amount of the obligation.

The amount reccgnised as a provision is the best estimate of the consideration required to settle the present obligation

at the reporting end date, taking into account the risks and uncertainties surrounding the obligation. Where the effect af
the time value of money is material, the amount expected to be required to settle the obligation is recognised at present
value. When a provision is measured at present value, the unwinding of the discount is recognised as a finance cost in

profit or loss in the period in which it arises.

Employee benefits
The costs of short-term employee benefits are recognised as a liability and an expense, unless those costs are
required to be recognised as part of the cost of stock or fixed assets.

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are received.

Terminalion benefits are recognised immediately as an expense whan the company is demonstrably committed to
terminate the employment of an employee or to provide termination benefits.
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

1.20

Accounting policies (Continued)

Leases

Rentals payable under operating leases, including any lease incentives received, are charged to profit or loss on a
straight line basis over the term of the relevant lease except where another more systematic basis is more
representative of the time pattern in which economic benefits from the leases asset are consumed.

Government grants
Govemnment grants are recognised at the fair value of the asset received or receivable when there is reasonable
assurance that the grant conditions will be met and the grants will be received.

A grant that specifies performance conditions is recognised in income when the performance conditions are met.
Where a grant does not specify performance conditions it is recognised in income when the proceeds are received or
receivable. A grant received before the recognition criteria are satisfied is recognised as a liability.

Foreign exchange

Transactions in currencies other than pounds sterling are recorded at the rates of exchange prevailing at the dates of
the transactions. At each reporting end date, monetary assets and liahilities that are denominated in foreicn currencies
are retranslated at the rates prevailing on the reporting end date. Gains and losses arising on translation in the period
are included in profit or loss.

Related parties

The company has taken advantage of the exemption available under the terms of Financial Reporting Standard 102
'The Financial Reporting Standard applicable in the UK and Republic of Ireland' not to disclose related party
transactions with wholly owned subsidiaries within the group.

Exceptional items
Exceptional items are those which are separately identified by virtue of their size or nature to allow a full understanding
of the underlying performance of the company.
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

2 Turnever and other revenue

An analysis of the company's turnover is as follows:

Turnever analysed by class of business
Sale of goods
Sale of services

Turnover analysed by geographical market
United Kingdom

United States of America

Rest of the World

Other revenue
Interest income
Grants received

3 Operating profit
Operating profit for the year is stated after charging/{crediting}:

Exchange losses/(gaing)

Research and development costs

Government grants

Fees payable tc the company's auditor for the audit of the company's financial
statements

Depreciation of owned tangible fixed assets

Depreciation of tangible fixed assets held under finance leases
Profit on disposal of tangible fixed assets

Amortisation of intangible assets

Impairment of intangible assets

Loss on disposal of intangible assets

COperating lease charges

2023 2022
£ £
19,276,335 18,493,375
432,519 467,849
19,708,854 18,961,224
2023 2022

£ £
14,498,104 13,297,722
1,210,076 1,343,157
4,000,674 4,320,345
19,708,854 18,961,224
2023 2022

£ £

24,601 897

- 30,935

2023 2022

£ £
25,534 (51,389)
54235 120,041
- (30,935)

37,500 8,500
467,406 366,171

5,969 6,511
(33,147) (60,363)
48,617 113,524
31,582 -
38764 -
437,034 384,955
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

4 Employees

The average menthly number of persons {including directors) employed by the company during the year was:

2023 2022

Number Number

Production 105 113

Sales and servicing 64 58

Administration 16 14

Research and development 8 10

Total 193 195
Their aggregate remuneration comprised:

2023 2022

£ £

Wages and salaries 6,543,152 6,318,638

Social security costs 629,640 642,678

Pension costs 161,176 120,227

7,333,968 7,081,543

§ Directors’ remuneration
2023 2022
£ £
Remuneration for qualifying services 17,195 243,911
Remuneration disclosed above include the following amounts paid te the highest paid director:
2023 2022
£ £
Remuneration for qualifying services n/a 194,629

As total dircctors' remuncration was less than £200,000 in the current year, no disclosure is provided for that year.
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

[} Impairments

Impairment tests have been carried oul where appropriate and the following impairment losses have been recognised

in profit or loss:

2023
Notes £
In respect of;
Intangible assets 13 31,582
Recognised in:
Administrative expenses 31,582

2022

Impairment losses recognised in relation to intangible fixed assets relate to development costs previously capitalised

on a project which was subsequently discontinued.

7 Interest receivable and similar income
2023
£

Interest income

Interest on bank deposits 24,601

8 Business interruption insurance claim
2023
£
Business interruption insurance claim 579,543

The business interruption insurance claim receivable is in relation to a successful claim made for the impact of

Covid-19 on the business.

9 Exceptional items

2022

897

2022

Exceptional costs of £125,943 recognised in the prior year were for professional and related fees incurred in the sale of

the company's shares to its parent company, Sunrise Medical Holdings Limited, on 8 April 2022.

10 Profit on disposal of interest in joint venture

The profit on disposal of interest in joint venture of £389,830 recognised in the prior year was for the sale of the

company's 50% shareholding in a company registered in the Netherlands.
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

1"

12

Taxation

2023 2022

£ £

Current tax
UK corporation tax on profits for the current period 425,000 353,148
Adjustments in respect of prior periods (40,505) 12,286
Total current tax 384,495 365,434
Deferred tax
Crigination and reversal of timing differences {84,511} 205,529
Total tax charge 299,984 570,963

The actual charge for the year can be reconciled to the expected charge for the year based on the profit or loss and the
standard rate of tax as follows:

2023 2022
£ £
Profit before taxation 2,078,970 2,686,335
Expected tax charge based on the standard rate of corporation tax in the UK of
20.50% (2022: 19.00%) 426,189 510,404
Tax effect of expenses that are not deductible in datermining taxable profit 906 13,741
Effect of change in corporation tax rate (14,926) 92,283
Research and development tax credit (32,249) -
Underf{over} provided in prior years (40,505) 12,286
Inter-company transfer of intangikle assets {39,003) -
Other items (428) 9,052
Effect of substantial shareholdings exemption - {67,703)

Taxation charge for the vear 299,984 570,963

The main rate of tax changed from 19% to 25% from 1 April 2023. Consequently, a rate of 25% {2022: 25%) has been
used for considering the effects of deferred taxation.

Dividends
2023 2022
£ £

Interim paid - 10,500,000
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

13 Intangible fixed assets

Patents  Development Total
Costs
£ £ £

Cost
At 1 July 2022 54,425 807,261 861,886
Additions - internally developed - 123,988 123,988
Disposals - (229,080) (229,060)
At 30 June 2023 54,625 702,189 756,814
Amertisation and impairment
At 1 July 2022 32,947 368,188 401,135
Amortisation charged for the year 3,682 44,635 48,617
Impairment losses - 31,582 31,582
At 30 June 2023 36,629 444,705 481,334
Carrying amount
At 30 June 2023 17,996 257,484 275,480
At 30 June 2022 21,678 439,073 460,751

More information on impairment movements in the year is given in note 6.
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

14  Tangible fixed assets

Leasehold Plant and Mator vehicles Total
improvements machinery
£ £ £ £

Cost
At 1 July 2022 78,663 3,538,712 938,276 4,555,651
Additions - 143,757 18,271 162,028
Disposals - (224,121) (65,605) (289,726)
At 30 June 2023 78,663 3,458,348 890,942 4,427,953
Depreciation and impairment
At 1 July 2022 13,373 1,880,875 732,005 2,626,253
Depreciation charged in the year 13,373 336,307 123,685 473,375
Eliminated in respect of disposals - (224,121) (65,605) (289,726)
At 30 June 2023 26,746 1,993,081 790,095 2,809,902
Carrying amount
At 30 June 2023 51,317 1,465,287 100,847 1,618,051
At 30 June 2022 65,290 1,657,837 206,271 1,929,398

The net carrying value of tangible fixed assets includes the following in respect of assets held under finance leases or
hire purchase contracts. The depreciation charge in respect of such assets amounted to £5,969 (2022 - £6,511) for the

year.
2023
£

Plant and machinery -

2022
£

5,969

-22 -




THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

15  Fixed asset investments

2023 2022
Notes £ £
Investments in subsidiaries 16 - 101
Movements in fixed asset investments
Shares in
subsidiaries
£
Cost or valuation
At 1 July 2022 & 30 June 2023 101
Impairment
At 1 July 2022 -
Impairment losses 1o
At 30 June 2023 101
Carrying amount
At 30 June 2023 -
At 30 June 2022 101
16  Subsidiaries
Details of the company's subsidiaries at 30 June 2023 are as follows:
Name of undertaking Registered office Nature of business Class of % Held
shares held Direct
Symmetrikit Engineering Limited ~ England and Wales Dissclved Ordinary 100.00
Helping Hand Envirenmental England and Wales Dormant Ordinary 100.00

Limited

An application to strike Symmetrikit Engineering Limited from the register at Companies House was made in April 2023
and the company was subsequently dissolved in July 2023.
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

17  Stocks

Raw materials and consumables
Work in progress
Finished goods and goods for resale

Stocks are shown after provision for impairment at the balance sheet date of £169,520 (2022: £181,673).

18 Debtors

Amounts falling due within one year:

Trade debtors

Corporation tax recoverable
Othar debtors

Prepaymenis and accrued income

19 Creditors: amounts falling due within one year

Trade creditors

Corporation tax

Other taxation and social security
Cther creditors

Accruals and deferred income

2023 2022

£ £
1,546,030 1,100,788
27,783 -
407,253 566,774
1,081,066 1,676,562
2023 2022

£ £
3,491,299 3,617,312
82,357 -
792,600 79,627
306,905 191,292
4,673,161 3,888,231
2023 2022

£ £
1.368.066 1,051,311
- 153,148

231,481 470,224
132,180 131,464
1,088,781 1,232,631
2,820,508 3,038,778
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

20 Provisions for liabilities

2023 2022

£ £

Warranty provision 42,708 -
Movements on provisions:

Warranty

provision

£

Additional provisions in the year 42,708

The warranty provision noted relates to an estimate of costs to be incurred in rectifying faults on products sold.

21 Defermred taxation

Deferred tax assets and liabilities are offset where the company has a legally enforceable right to do so. The following
is the analysis of the deferred tax balances {(after offset) for financial reporting purpeses:

Liabilities Liabilities

2023 2022

Balances: £ £
Acceleraled capital allowances 285,000 337,422
Other timing differences 15,000 47,089
300,000 384,511

2023

Movements in the year: £
Liability at 1 July 2022 384,511
Credil to profit or loss (84.511)

Liability at 30 June 2023 300,000

The deferred tax liability set out above relates o both accelerated capital allowances and other timing differences.
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

22  Share capital

2023 2022 2023
Ordinary share capital Number Number £
Issued and fully paid
Ordinary shares of £1 each 9,000 9,000 9.000

2022

9,000

Ordinary shiares rank pari passu and are sach anlitled o one vole in any circumslance; pari passu e dividend
payments or any distribution; and pari passu fo participate in a distributicn arising from a winding up of the company.

23  Capital redempticn reserve

2023 2022
£ £
At the beginning and end of the year 1,000 1,000
The capital redemption reserve reflects the nominal value of own shares purchased and cancelled.
24 Profit and loss reserves
2023 2022
£ £
At the beginning of the year 5,436,724 13,821,352
Profit for the year 1,778,986 2,115,372
Dividends declared and paid in the year - {10,500,000)
At the end of the year 7,215,710 5,436,724
Retained earnings includes all current and prior period retained profits and losses.
25  Operating lease commitments
Lessee
At the reporting end date the company had outstanding commitments for future minimum lease payments under
non-cancellable operating leases, which fall due as follows:
2023 2022
£ £
Within one year 432,527 449,068
Between two and five years 1,225,665 1,706,297
In over five years - 66,583
1,658,192 2,221,948
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THE HELPING HAND COMPANY (LEDBURY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 JUNE 2023

26

27

Related party transactions

Innccare B.W.
At the beginning of the prior year, the company owned 50% of the issued share capital of Innocare B.V., a company
registered in The Netherlands. This was a joint venture arrangement.

In the pricr year, Innocare B.V. purchased the company's 50% holding in its ordinary shares for consideration of
€460,000. €368,000 of this initial consideration was paid to the cempany on the completion date in the year ended 30
June 2022, with a further €92,000 paid to the company in the year ended 30 June 2023, €92,000 was included in other
debtors due in less than one year as at 30 June 2022.

During the prior year, the company sold goods and services to the joinl venture company, Innocare B.V. totalling
£1,121,760. At 30 June 2022, Innocare B.V. owed the company £257,260.

The Helping Hand Company Pension Fund (the "Pensiaon Fund”)

On 1 July 2021, the company sold its freehold property to the Pension Fund for consideration of £1,214,000. The
beneficiaries at the time of the sale to the Pension Fund included the previous directors and shareholders of the

company at the date the sale took place, Mr G H James, Mrs H J James, Mrs S H Everest and Mr O R James.

The previcus sharehelders and directors subsequently sold their interest to the parent company, Sunrise Medical
Holdings Limited on 6 April 2022 and exited the business.

Subsequent to the sale of this property, the company entered into a lease of the property from the Pension fund at an
annual rental of £336,000 per annum. The company occupies additional praperty owned by the Pension Fund and the
total amount payable in rental costs by the company to the Pension fund in the year ended 30 June 2022 otalled
£511,497.

Ultimate controlling party

At the balance sheet date, the company's immediate parent company was Sunrise Medical Holdings Limited, a
company incorporated in England and Wales. The registered address for this entity is Sunrise Medical, Thorns Road,
Brierley Hill, West Midlands, DY5 2LD.

The ultimate parent company and controlling party was Cidron Ollopa Investment B.V., a company incorporated in The
Netherlands. The parent company of the smallest and largest group to produce consolidated financial statements was
Cidron Ollopa Investment B.V.. The registered address for this entity is De Lairessestraat 145a, 1075 HJ, Amsterdam,
Netherlands.
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