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ntl Cambridge Limited
Strategic Report

Year ended 31 December 2014

Principal activities and business review

The principal activity of the company dunng the year was, and will continue to be, the provision of digital cable,
fixed-line telephony, broadband internet and other telecommunication services as well as running some of the
telecommunication services over which they are provided

The company 1s a wholly owned subsidiary undertaking of Virgin Media Inc (Virgin Media) which 1s 1tself a
wholly owned subsidiary of Liberty Global plc (Liberty Global)

The Virgin Media Inc consolidated group (the group) operates under the Virgin Media brand in the United
Kingdom (UK )

The group provides digital cable, broadband internet, fixed-hne telephony and mobile services in the UK to
both residential and business-to-business (B2B) customers The group 1s one of the UK 's largest providers of
residential digital cable, broadband interne: and fixed-hine telephony services 1n terms of the number of
customers The group believes 1ts advanced, deep-fibre cable access network enables us to offer faster and higher
quality broadband services than our digital subscnber hine, or DSL, competitors As a result, 1t provides our
customers with a leading, next-generation broadband service and one of the most advanced interactive TV
services available 1n the UK market

The group provides mobile services to our customers using a third-party network through an MVNO
arrangement

In addition, through the Virgin Media Business brand, the group offers a broad portfolio of B2B voice, data,
mternet, broadband and managed services soluttons to small businesses, medium and large enterpnises and public
sector organisations 1n the UK

At 31 December 2014, the group provided services to approxamately 5 0 nullion residential cable customers on
its network The group 15 also one of the largest mobile virtual network operators by number of customers,
providing mobule telephony services to 2 1 mullion contract mobile customers and 1 0 million prepay mobile
customers over thuird party networks At 31 December 2014, 84% of residential customers on the group's cable
network received multiple services and 66% were "triple-play” customers, receiving broadband mternet, digital
cable and fixed-line telephony services from the group

Liberty Global 1s the largest international cable company with operations 1n 14 countnies At 31 December 2014,
Liberty Global's market-leading triple-play services are provided through next-generation networks and
innovative technology platforms that connected 27 mulhion customers subscribing to 56 mullion television,
broadband internet and telephony services In addition, Liberty Global served 5 mulhon mobile subscribers
across mne countnes at 31 December 2014




ntl Cambridge Limited
Strategic Report (continued)

Year ended 31 December 2014

Key performance indicators (KP1's)
The company's key financial and other performance 1ndicators for the year are considered below

2014 2013 Comments

Turnover (£000} 147,987 147,094 Turmnover has increased by 0 6%, primarily
due to an increase 1n the number of digital
cable, telephony and broadband internet
subscnibers, and selective price increases

Operating profit (£000) 35,740 27,835 Operating profit has increased by 28 4%,
prnimanly due to a decrease 1n adminstrative
expenses, dnven by a decrease 1n
management recharges from fellow group
undertakings, and an increase 1n turnover

Selected staustics for residential cable customers served by the company at 31 December 2014 and
31 December 2013 are shown 1n the table below

2014 2013

Products
Dugital cable 179,000 178,800
Fixed-line telephone 210,800 210,100
Broadband 1nternet 218,200 213,100
Total 608,000 602,000
Total customers 244,100 242,700
Products per customer 249 248

Each digntal cable, fixed-hne telephone and broadband internet subscriber directly connected to the company's
network counts as one product Accordmgly, a subscriber who receives both telephone and digital cable services
counts as two products Products may include subscribers receiving some services for free or at a reduced rate 1n
connection with promotional offers

The company reported a decrease net current habihines and an mecrease 1n total assets less current habilines for
the year ended 31 December 2014 as a result of normal operations Dunng the year, no new external finance was
amranged and there was no movement 1n the called up equity share capital of the company Operations were
financed through the company's inter-company balances waith fellow group undertakings

Future outlook

The directors will continue to review management policies 1n light of changing trading and market condiions
Further detail of the future outlook of the group 15 provided 1n Virgin Media Inc 's financial statements and
annual report for 2014, which are available from the company secretary at Virgin Media, Bartley Wood Business
Park, Hook, Hampshire, RG27 SUP




ntl Cambridge Limited
Strategic Report (conninued)

Year ended 31 December 2014

Principal risks and uncertainties

Financial and operational nsk management 1s undertaken as part of the group operations as a whole The
company's operations expose 1t to a vanety of operational and financial nisks These are considered 1n more
detail 1n the financial statements of Virgin Media Inc which are available from the company secretary at Virgin
Media, Bartley Wood Business Park, Hook, Hampshire, RG27 9UP

Signed on behalf of the directors

_Cl]

G E James
Company Secretary

Approved by the directors on 17 June 2015




ntl Cambridge Limited
Directors' Report

Year ended 31 December 2014

The directors present their report and the unaudited financial statements of the company for the year ended
31 December 2014

Results and dividends
The profit for the financial year, after tax, amounted to £28,282,000 (2013 - profit of £12,642,000) The directors
have not recommended an ordinary dividend (2013 - £ml}

Directors
The directors who served the company duning the year and thereafter were as follows

R D Dunn
M O Hifa (Appointed 31 March 2014)
C B E Withers (Resigned 31 March 2014)

The directors of the company have been indemmfied against liabilhity 1n respect of proceedings brought by thard
parties, subject to the conditions set out 1n the Companies Act 2006 Such quahfymng third party indemmty
provision 1s 1n force for directors serving duning the financial year and as at the date of approving the Directors'
Report

Going concern

After making suitable enquines and obtaiming the necessary assurances from Virgin Media Inc , a wholly owned
subsidiary of Liberty Global plc and the intermediate holding company which heads the Virgin Media group,
that sufficient resources will be made available to meet any Liabilittes as they fall due should the company's
income not be sufficient, the directors have a reasonable expectation that the company has adequate resources to
continue 1n operational existence for the foreseeable future As with any company placing rehance on other
group entities for financial support, the directors acknowledge that there can be no certainty that this support will
continue although at the date of approval of these financial statements they have no reason to believe that 1t wall
not do so On this basis the directors beheve that it remains appropnate to prepare the financial statements on a
going concern basis

Audit exemption

Virgin Media Finance PLC 1ssued a guarantee against all outstanding liabilities to which the company 1s subject
at 31 December 2014, unul they are sausfied n full The guarantee 1s enforceable against Virgin Media Finance
PLC by any person to whom the company 1s liable 1n respect of those habihities Since Virgin Media Finance
PLC 1s the smallest group to which the company’s accounts are consolidated, the company has taken advantage
of the exemption from audit of 1ts individual accounts for the year ended 31 December 2014 by virtue of Section
479A of the Companies Act 2006

Signed on behalf of the directors

W.o. |\
M O Hifa
Director

Approved by the directors on 17 June 2015




ntl Cambridge Limited
Directors' Responsibilities Statement

Year ended 31 December 2014

The directors are responsible for preparing the Strategic Report, Directors’ Report and the financial statements in
accordance with applicable law and regulations

Company law requires the directors to prepare financ:al statements for each financial year Under that law the
directors have elected to prepare the financial statements 1n accordance with Umted Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law) Under company law
the directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the company and of the profit or loss of the company for that year

In prepanng these financial statements, the directors are required to
. select suitable accounting policies and then apply them consistently,
. make judgements and estmates that are reasonable and prudent,

. state whether applicable UK Accountng Standards have been followed, subject to any matenal departures
disclosed and explained 1n the financial statements, and

. prepare the financial statements on the going concern basis unless it 1S inappropnate to presume that the
company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Compames Act 2006 They have general
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the company and to
prevent and detect fraud and other irregulanties




ntl Cambridge Limited
Profit and Loss Account

Year ended 31 December 2014

Turnover

Cost of sales

Gross profit

Adrmimstrative expenses

Operating profit

Interest payable and simular charges

Profit on ordinary activities before tax

Tax on profit on ordinary activities

Profit for the financial year

Note

14

2014 2013
£000 £000
147,987 147,094
(30,993) (31,048)
116,994 116,046
(81,254) (88,211)
35,740 27,835
(4,050) (2,608)
31,690 25,227
(3,408) (12,585}
28,282 12,642

The company has no other gains or losses and therefore no separate statement of total recogmsed gains or losses

15 presented

All results relate to continuing operations

The notes on pages 9 to 16 form part of these financial statements.




COMPANY REGISTRATION NUMBER: 02154841
ntl Cambridge Limited

Balance Sheet
31 December 2014
2014 2013
Note £0600 £000
Fixed assets
Tangble assets 6 105,489 112,838
Investments 7 - -
105,489 112,838
Current assets
Debtors due after one year - Deferred tax 89 40,204 43,612
Debtors due withun one year 8 169,358 130,319
209,562 173,931
Creditors: Amounts falling due within one year 10 (947,532) (947,532)
Net current habilities (737,970) (773,601)
Total assets less current liabilities (632,481) (660,763)
Capital and reserves
Share capital 13 1,866 1,866
Share premium account 14 34,395 34,395
Capatal contribution 14 65,069 65,069
Profit and loss account 14 (733,811) (762,093)
Deficit 14 (632,481) (660,763)

For the year ended 31 December 2014 the company was entitled to exemption from audit under section 479A of
the Compames Act 2006 relating to subsidiary compares

Darectors' responsibilities

(1) the member has not required the company to obtain an audit of 1ts accounts for the year in question n
accordance with section 476, and

(1) the directors acknowledge their responsibilities for complying with the Act with respect to accounting

records and the preparation of accounts

These financial statements were approved by the directors on 17 June 2015 and are signed on their behalf by

\%SzrDtg\

R D Dunn
Director

The notes on pages 9 to 16 form part of these financial statements.




ntl Cambridge Limited

Notes to the Financial Statements

Year ended 31 December 2014

1.

Accounting policies

A summary of the pnincipal accounting policies 1s set out below All accounting policies have been apphed
consistently, unless noted below

Basis of accounting
The financial statements have been prepared under the histoncal cost convention 1n accordance with the
Companies Act 2006, and applhicable UK accounting standards

Fundamental accounting concept

After making suitable enquines and obtaining the necessary assurances from Virgin Media Inc , a wholly
owned subsidiary of Liberty Global plc and the intermediate holding company which heads the Virgin
Media group, that sufficient resources will be made available 10 meet any habihities as they fall dee should
the company's income not be sufficient, the directors have a reasonable expectation that the company has
adequate resources to continue in operational existence for the foreseeable future As with any company
placing reliance on other group entities for financial support, the directors acknowledge that there can be
no certainty that this support will continue although at the date of approval of these financial statements
they have no reason to beheve that it will not do so On this basis the directors beheve that it remains
appropnate to prepare the financial statements on a going concern basis

Group accounts

The company has taken advantage of the exemption from prepanng group accounts afforded by Section
400 of the Compamnes Act 2006 because 1t 1s a wholly owned subsidiary of another company incorporated
in the United Kingdom which prepares group accounts (see note 15) These financial statements therefore
present information about the company as an individual undertaking and not about 1ts group

Investments

Investments are recorded at cost, less provision for impairment as appropriate The company assesses at
each reporting date whether there 1s an indication that an investment may be impaired If any such
indication exists, the company makes an estimate of the investment's recoverable amount Where the
carrying amount of an investment exceeds 1ts recoverable amount, the investment 1s considered 1mpaired
and 1s wnitten down to 1ts recoverable amount A previously recogrused impairment loss 1s reversed only 1f
there was an event not foreseen in the onginal impaurment calculations, such as a change in use of the
vestment or a change in economic conditions The reversal of impairment loss would be to the extent of
the lower of the recoverable amount and the carrying amount that would have been deterrmned had no
impairment loss been recognised for the investment 1n prior years

Cash flow statement
The company 1s exempt from publishing a cash flow statement as permutted by FRS | "Cash flow
statements (revised 1996)", as 1t ts a wholly owned subsidiary of its ultimate parent company

Turnover

Tumover represents the value of services provided, stated net of value added tax and discounts, and 1s
attributable to continuing activities, being the provision of digital cable, fixed-iine telephony, broadband
wmternet and other telecommunication services and to run certain of the telecommumnication systems over
which they are provided Turnover 15 all denved from operations 1n the Unmited Kingdom and 1s recogmsed
as the services are provided to customers The directors consider this to be a single class of business




ntl Cambridge Limited
Notes to the Financial Statements

Year ended 31 December 2014

1. Accounting policies (continued)

Tangible fixed assets
Depreciatien 1s provided on all tangible fixed assets, other than land, so as to wnte off the cost of a
tangible fixed asset on a straight line basis over the expected useful economic life of that asset as follows

Network assets 3 - 30 years

Other fixed assets
- Freehold property 30 years
- Short leasehold improvements penod of lease

No depreciation 1s provided on freehold land

The carrying values of tangible fixed assets are reviewed for impairment when events or changes 1n
circumstances indicate that the carrying value may not be recoverable

Caputalised labour

Labour relating to the design, construction and development of the network, capital projects, and related
services have been capitalised Depreciation of capitalised labour 1s provided on a straight-line basis over
15 years or the life of the relevant assets

Deferred tax

Deferred tax 1s recogmised, as appropnate, 1n respect of all umung differences that have onginated but not
reversed at the balance sheet date where transactions or events have occurred at that date that wall resuit in
an obligation to pay more, or a nght to pay less or to receive more tax, with the following exceptions

- provision 1s made for deferred tax on gains ansing from the revalvation (and sumilar fair value
adjustments} of fixed assets, and gains on disposal of fixed assets that have been rolled over into
replacement assets, only to the extent that, at the balance sheet date, there 15 a binding agreement to dispose
of the assets concemned However, no provision 1s made where, on the basis of all available evidence at the
balance sheet date, 1t 1s more likely than not that the taxable gain will be rolled over into replacement
assets and charged to tax only where the replacement assets are sold, and

- deferred tax assets are recogmsed only to the extent that the directors consider that 1t 15 more hkely than
not that there will be suitable taxable profits from which the future reversal of the underlying timing
differences can be deducted

Deferred tax 1s measured on an undiscounted basis at the tax rates that are expected to apply in the periods
in which tmung differences reverse, based on tax rates and laws enacted or substantively enacted at the
balance sheet date

Trade and other debtors

Trade and other debtors are stated at their recoverable amount Provision 1s made when the amount
receivable 1s not considered recoverable and the amount 1s fully wntten off when the probability for
recovery of a balance 1s assessed as being remote

Future accounting pronouncements
From | January 2015 the company will be required to adopt FRS 101 or FRS 102

10



ntl Cambridge Limited
Notes to the Financial Statements

Year ended 31 December 2014

2,  Operating profit

Operating profit 1s stated after charging

Depreciation of owned tangible fixed assets

2014
£000
23,251

2013
£000
23,961

The directors received no remuneration for qualifying services as directors of this company All directors’
remuneration 1s paid by and disclosed 1n the financial statements of Virgin Media Limited

Certain expenses are specifically attmbutable to the company Where costs are incurred by other group
companies on behalf of the company, expenses are allocated to the company on a basis that, 1n the opimion

of the directors, 1s reasonable

3.  Staff costs

The company does not have any directly employed staff but 1s charged an allocation of staff costs by the
group Details of staff numbers and staff costs of the group are disclosed n the group accounts of Virgin

Media Finance PLC

4. Interest payable and similar charges

Interest on amounts owed to group undertakings
Other finance charges

5.  Tax on profit on ordinary activities

The tax charge 1s made up as follows

Current tax charge:
Current tax on profit for the year

Total current tax

Deferred tax:
Ongination and reversal of tuiming differences
Effect of tax rate change on operung balances

Total deferred tax (note 9)

Total tax charge on profit on ordinary activities

2014
£000
1,528
2,522

4,050

2014
£000

3,408

3,408

3,408

2013
£000
1,567
1,041

2,608

5,255
7,330

12,585

12,585

11




ntl Cambridge Limited
Notes to the Financial Statements

Year ended 31 December 2014

5. Tax on profit on ordinary activities (contnued)

The tax assessed on the profit on ordinary activities for the year 1s lower than (2013 - lower) the standard

rate of corporation tax in the UK of 21 49% (2013 - 23 25%) The differences are explained below

Profit on ordinary activities before tax

Profit on ordinary activines muluphed by rate of tax
Effects of

Accelerated capital allowances

Expenses not deducuble for tax purposes

Total current tax

Factors affecting current and foture tax charges

2014
£000
31,690

6,810

(6,810)

2013
£000
25,227

5,865

(6,063)
198

Reductions in the UK corporation tax rate from 24% 1o 23% (effective from 1 Apnl 2013) and to 21%
(effective 1 Apnl 2014) were substantively enacted on 3 July 2012 and 2 July 2013 respectively A further
reduction to 20% (effecuve from 1 Apnil 2015) was substantively enacted on 2 July 2013 This will reduce
the company's future current tax charge accordingly The deferred tax assets have been calculated using the

enacted rate of 209% (2013 20%)

6.  Tangible fixed assets

Cost

At 1 January 2014
Additions
Disposals
Transfers

At 31 December 2014

Depreciation

At ] January 2014
Charge for the year
On disposals
Transfers

At 31 December 2014

Net book value
At 31 December 2014

At 31 December 2013

Network

assets
£000

472,842
17,019
(7,320)

482,541

363,031
23,029
(7,320)

378,740

103,801
109,811

Other Total
£000 £000
6,129 478,971
516 17,535

- (7,320)
(3,411) (3,411)
3,234 485,775
3,102 366,133
222 23,251
- (7,320)
(1,778) (1,778)
1,546 380,286
1,688 105,489
3,027 112,838

12



ntl Cambridge Limited
Notes to the Financial Statements

Year ended 31 December 2014

6. Tangible fixed assets (confinued)

Included 1n "Other” are the following net book values of land and buildings

Freehold property

7. Investments

Cost
At 1 January 2014 and 31 December 2014

Amounts written ofT
At 1 January 2014 and 31 December 2014

Net book value
At 31 December 2014 and 31 December 2013

2014
£000
1,119

2013
£000
2,925

Subsidiary
undertakings

£000

31,439

31,439

The investment in which the company holds at least 20% of the nomunal value of any class of share capital,

which 1s unlisted, 1s as follows

Name of Company Holdings
Direct shareholding
East Coast Cable Limuted Ordinary

The company 1s registered 1n England and Wales

8. Debtors

Amounts owed by group undertakings
Deferred tax (note 9)

Proportion

held Business

100% Telecoms

2014 2013
£000 £000
169,358 130,319
40,204 43,612
209,562 173,931

Nature of

13



ntl Cambridge Limited

Notes to the Financial Statements

Year ended 31 December 2014

9.

Debtors (continued)

The debtors above include the following amounts falling due after more than one year

Deferred tax

The analysis of amounts owed by group undertakings 1s

Other amounts owed by group undertakings

Amounts owed by group undertakings are unsecured and repayable on demand
Deferred tax

The deferred tax mncluded 1n the balance sheet 1s as follows

Included 1n debtors (note 8)

The movement 1n deferred tax during the year was

Balance at 1 January
Profit and loss account movement ansing dunng the year

Balance at 31 December

The deferred tax balance consists of the tax effect of uming differences in respect of

Depreciation 1n excess of capital allowances

2014 2013
£000 £000
40,204 43,612
2014 2013
£000 £000
169,358 130,319
2014 2013
£000 £000
40,204 43,612
2014 2013
£000 £000
43,612 56,197
(3,408) (12,585)
40,204 43,612
2014 2013
£000 £000
40,204 43,612
40,204 43,612

A deferred tax asset has been recognised as 1t 1s considered, based upon all available evidence, more likely
than not that there will be switable taxable profits from which the future reversal of the underlying iming

differences can be deducted

14



ntl Cambridge Limited

Notes to the Financial Statements

Year ended 31 December 2014

10.

11.

Creditors: Amounts falling due within one year

2014 2013

£000 £000

Amounts owed to group undertakings 947,532 947,532
The analysis of amounts owed to group undertakings 18

2014 2013

£000 £000

Loans advanced by group undertakings 11,232 11,232

Other amounts due to group undertakings 936,300 936,300

947,532 947,532

Amounts owed to group undertakings are unsecured and repayable on demand
Contingent liabilities

The company, along with fellow group undertakings, 1s party to a semtor secured credit facility with a
syndicate of banks As at 31 December 2014 thus comprised term facilites that amounted to £3,083 milhion
(2013 - £2,638 million) and a revolving facility of £660 mullion (2013 - £660 rmulhon) Borrowings under
the facihties are secured aganst the assets of certain members of the group including those of this
company

In addiuon, a fellow group undertaking has 1ssued senior secured notes which, subject to certain
exceptions, share the same guarantees and security which have been granted 1n favour of the semor secured
credit facility The amount outstanding under the semor secured notes at 31 December 2014 amounted to
£3,760 milhon (2013 - £4,08] mullion) Borrowings under the notes are secured aganst the assets of
certain members of the group including those of this company

On 28 January 2015, a fellow group undertaking 1ssued senior secured notes wiath an apgregate pnincipal
amount of £300 million The new senior secured notes rank pan passu with the group's existing senior
secured notes and semor secured credit facility, and subject to certain exceptions, share in the same
guarantees and secunty granted 1n favour of 1ts existing semor secured notes

On 30 March 2015, a fellow group undertaking 1ssued senior secured notes with an aggregate principal
amount of £862 million There was a further 1ssue of these semor secured rotes on 30 Apnl 2015 of £326
mullion The new senior secured notes rank pan passu with the group's existing semor secured notes and
sentor secured credit facility, and subject to certain exceptions, share 1n the same guarantees and secunty
granted 1n favour of its existing senior secured notes The net proceeds were used to repay existing debt
obligations within the group

On 5 June 2015, a fellow group undertaking transferred $1,855 nmullion (£1,214 nullion) of 1ts existing term
facility due 2020 to a new dollar denominated term facility due 2023, under the existing senior secured
credit facihity The new term facility will rank pan passu with the group's existing seruor secured notes and
senior secured credit facility, and subject to certain exemptions, share in the same guarantees and security
granted 1n favour of its existing senior secured notes

The company has joint and several habilities under a group VAT registraion

15




ntl Cambridge Limited

Notes to the Financial Statements

Year ended 31 December 2014

12.

13.

14.

15.

|
Related party transactions

In accordance with the exemptions offered by FRS 8§ "Related Party disclosures” there 15 no disclosure
these financial statements of transactions with entiftes that are pant of Liberty Global plc and 1its

subsidianes (see note 15)
Share capital

Allotted, called up and fully paid:

Ordinary shares of £0 01 each

Reconciliation of deficit and movement on reserves

Share capital

£000

At 1 January 2013 1,866

Profit for the year -
At 31 December 2013

and 1 January 2014 1,866

Profit for the year -

At 31 December 2014 1,866

Parent undertaking and controlling party

2014 2013
No £000 No
186,587,842 1,866 186,587,842

Share

premium Capital Profit and
account contribution loss account
£000 £000 £000
34,395 65,069 (774,735)
- - 12,642
34,395 65,069 (762,093)
- - 28,282
34,395 65,069 (733,811)

The company's immediate parent undertaking 1s Cambridge Holding Company Limted

1,866

Deficit
£000

(673,405)
12,642

(660,763)
28282

(632,481)

The smallest and largest groups of which the company 1s a member and in to which the company’s
accounts were consolidated at 31 December 2014 are Virgin Media Finance PLC and Liberty Global plc,

respectively

The company's ultimate parent undertaking and controlling party at 31 December 2014 was Liberty Global

plc

Copies of group accounts referred to above which include the results of the company are available from the

company secretary, Virgin Media, Bartley Wood Business Park, Hook, Hampshire, RG27 9UP

In addion copies of the consolidated Liberty Global plc accounts are available on Liberty Global's

website at www libertyglobal com

16




