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Financial hightights

During 1987-88 Countoers:

i
! Increased husiness volume against heary competitive pressure., j‘
|

Seeured a Real Unit Cost reduction of 1.9% on 1985-86 cost i
:

:

levels, putting the Business back in fine with the scheduled RUC

target achievement after fwo years. )
|

;
Achieved a profit before interest of £9.5m compared with our

Govermmnent target of £9.9m.

Achieved a Trading profit of £33.6m, up £14.5m on. 1986-87. %
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Statement by the Chairman

| am pleased to besbFe ta repor, jor thi iss iewir v “&e

Counters Business as a separate, wholly-owned sbsidiaryofthe Post (Vi s

ereation, as Post Office Counters Ltd, half<way through the vearspast « - ¥ nation of
A ahthe; ‘

aprocess over the last three vears aimed at reorgunising Counters introa v, te
business with its own management structure, Its rew status will consolidate the
advantages of dedicated management with a clear focus and sense of puipose, and
therehy enable Counters to respond in particular to the campetitive threats to is
traditional husiness.

b um also glad 10 report that Counters has performed

better over the last yoar, meeting its Government targets for profit and Real Unit Costs.

The operating loss in 1956-87 has been turned into an operating profit, total profits,
including interest received, inereasing by £14.5m to £33.6m. This has been achicred by
higher business volume; at the sume time, significant improveme nits in efficiency have
resulted ina 1.9% reduction in Real Unit Cosis, against 1985.86. » « »rsing last year's
unit cost increase.

1987-88 was also a yearwhien, :x: w wwifordrive on
quality and service in all its aspects, with the number one priority being to shorten
queeues, reduce waiting and target ourselves to do better still. The introduction of some
750 more part-timers to staff counters at peak times, together with better management
control, facilitated by the new dedicated management structure, saw an timprovement
in waiting times in main post offices. Much remains to be done to improve this aspect of
service, but T am determined that Counters should build on this success to ereate a total
quality approach.

The Board of Post Qffice Counters Ltd has so far met
frve times. It is my aime to expand its menbership by bringing in some more external
non-cxecutive members who 1witl help Countersin its developing role in the High Street.
WWith its 21,000 outlets it remains a force to be developed and this is the Board's overall
objective,

The last_ four months of the year were dontinated by the
Monopolies and Mergers Commission ( MMC) investigation of the business. This
investigation was part of the regular process of investigations by the MMC into the
efficiency of nationalised industries. The inquiry has absorbed many hours of senior

management time, and I have been pleased with the way all managers handled this,




continuing to run the business well despite these pressutes. OQurapproach to the inquiry
was positive, seeing it as an oppurtunity to test, justifv, and if necessarv, change aur own
ideas on the way in whieh to move the compuny forward { and we are now responding
equally positively to the Commission’s recommendations ).

b my first six months s Chairman of Post Gffice
Counters Lid, T have been tmpressed by the way its manugement and steff have coped
with major threats and problems, to produce a better financial performance ind a major
improvenrnt in its sereice. We are approaching a time of great change and Tam

confident that Countersis equal to the challenge,

« Sir Bryan Nirholson

»
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R eview of Operations.,

A year of steady progress

During 1987-88 Counters made

rapid progress in establishing its separate identity within the

Post Qffice Group, and fuced up to intensifying competitive

threats. On ] October the Counters Business began trading as
Post Qffice Counters Ltd, a wholly-owned subsidiary of the Post
Office. This development marked another step forward to our
goal of competing on equal terms, as a successful retail business,
with our rivals inthe Figh Street.

Equally important was the
unveiling at Hemel Hempstead and Aberdeen of thefirst offices
to incorporate the new design and service package. This marked
the start of @ major campaign to improve all aspects of style and
service at main post offices.

During the year we achieved a
successful financial recovery from the disuppointing resulls of
J9B6-87. The business returned to profitability, achieving an
operating profit of £9.5m, and a trading profit ( including
interest) of £33.6m. /A substantial Real Unit Cost reduction of
1.9% on 1985-86 costs brought the Business back into line with
expected performance after two years of our three year
Government target period. However, we were helped in this by
some onc-off changes and much more still needs to be done to
improve the underlying performance if Counters is to continue to

give clients and customers a fair price and good service.

Compatiron of retatl patlee

Fith the “big four™ High Strect
terrths andd ghe five largest budding
socieltes in thousands, Sournes:
ctbatruet of Bankeng Statisics of
the Committer of London and
Sontiush Bankersand the lnilding
Societies Arsocithion,
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custorners araresponding
posilively to Hemel Hompslead's

: *smart, modern High Streef shop

: lock”, according to Branch Manager
John Twlgg. From his oftice, i.'s able
to review the entire operation andis
parficularly proud of the way the
Posishop has “taken off".
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v:massa Leeson, 29, Finance
Meanager inthe Birmingham &
Coventry Counters District Office
Johed eightyears ago and is now
riasponsible for alarge depariment.
‘Sha was aflnallst in Cosmopolilan's
Women of Tomorrow competition,
and hastwice achieved the world's
top score inthe Chartered Institute
of Management Accountants
examinations.
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who, during the year,
started a further campaign

to persucde those receiving

A —

benefits to have them paid
into their bank accounts,
and compelition in the

banking and savings erea

intensified further. In

narallel, some clients
P s

will continue in 1988-69.

Growlng pressure

The finencial results for 198788

struggle to avotd decline in 1988-89 «nd bevond.

were bolstered by a smatl amount of growth, with ar wmerease in
volume of 1.3% over the previous year, Fven though 1987-88 was
© the seventh successive year of growth, achieved against the
background of competitive pressures which intensified during the

year, there are already signs thet we will face a considerable

Aboveall there are growing

e

60

1

threats to our traditional business, for example, from DIISS

1

particularly Government Departments, also sought a change in

i a
| ]
] i 2l
| i
i !
|
i ' !
| i U i
197879 1983-284 1967 -8
!
' Composiou ofinaln

the basis of determining Counters’ prices, which, if conceded,

would have significantly weakened performance. This pressure

Incvitabh‘, we lost some ground

usiness in partnership with ivate seelor,
b ss in partnership with the private seeto,

in these arcas and they highlighted the competitive pressure on
areas of our core business. To overcome this, much groundwork
has gone into researching new business, particularly in the

Sinancial sercices market and retailing. It is now our aim to test

new products in these areas and, if possible, develop new

Counten' businea {43)
Imlex of vofume 197879 = 100

mry  {oentment
= Past Gffiee
o Ohes

oy R
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Building new business

But not evervthing is for the
Juture, During the year a further 14 Postshops were planned for
upening inside post offices shortly after the end of the vear,

bringing the total to 50; and 500 free-stunding retail display

© units { browsers) were installed in main offices, Retail sales

have, on uverage, more than tripled in those affices where
orowsers have been installed.

Thesale of gifttokens for

~ London’s West End Theatres has been a major success, with

i

turnover of over 100,000 in the first G months. Another new
group of products has been the sale of prepayment meter tokens
Jor fuel boards, Already we have contracts with the Merseyside
and North IWales, Sowth of Scotland and London filectricity
Boards und negotiations with other Boards continue.
Thecontract forissue of senior

citizens concessionary travel cards, previously struck with the
GLC, was rencwed with the London Residuary Body and
London Regional Transport. This will bring an estimated

I million transactions in.che London area during 1988-89,

- Counters is also in discussion with Local Authorities about ways

}

i tn1chiciiwe can help in the collection of the Community Charge,

Postomce Counters actively
encourages its employeesto broaden
their horizens. Po Wong, 24, of the
Wessex Counters District Office

was one of 13 Post Office sponsored
participants In Operation Raleigh. His
exotic and adventurous expedition to
MalaysiaInvolved himin public works
projects In Sarawak, Sabah and atop
ML Kinabalu,

™ m.oeosi‘n,—':-x’iti—
-

Motoreehucle ficcaceand

schucle haenee stamps
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Buckley SPS0 topped 2,000 0'her
contenders io become The
Brightest and Besl Sub-Post Oilice
in Wales, Subpostmistress, Mrs
Wynn Mayne-Flower, and her
husband Peler, serve 4,500
customers per week from seven
counter positions and a quick
service till. They're noled for high
slandards and a friendly, helpful
staff.




‘mprov}ng quakly

+

WNothing affects our cust wrs’
speed and styleof the

H
s of Counters more than the quahitys !
. t
carchingand |
I
|
i
1
|
¢

o
vielr
d
achieve. Much cffort has been put into res

\ service we
rable improvenent ist

anding thisand conside
o help establish and deliver thevarious marketing

carlier. Avcordinglys 1087-88 saw the
involving allaspects i

1, underst reeded, not

least !

SojiAae KEEEOH BN

initiatives described

introduction of & major
Jstomers. Its aim i3 10

quality package
iy fyas Niwton

bring ubout ¢

swrialseamp

service to clients and ¢l
tomers’ percepion of post offices.

Specific elements of the package
include the introduction of more purt-time staff (some 750
during 1987-88 ), 10 help Couniers reduce wailing Limes by

matching staffing to traffic; & successful trial of 20 quick service

(whichwill be follow
ices in 1988-89) will speed up service for \

change-giving 1

|
|
\
!

radical change i cus

ed by a national implementation

pusitions
in medium 1o large ¢
LraIine installing rew

short transactions; a pro
gether withsome 800

stemp vending machines inside offices, 10
machines already installed outside, willals

of the main quetc for shorl ransactions. A trinkof Phonecard
trial of aulomated deposit

o take customers out |

vending machines is under wey and @

boxes for Girobank will begin carly in 1968-89.
Toial service also demands a

lity environment and a programme of refl wrbishment

good.qua
b the nete Hemel fem pstead design

and redecoration in linewit
closely monitored 1o
7.88 more than 100

ensure Counlers

value for money. In 198

i
L, .
is under way. This will be
and its customers get’
neto standards

\ pffices were redecorated or refit rbished to the
\ {with 350 more o followneat year J.making@ big impact on i

jun of workwear, - for our staff.

V customerss 90 100 hets the introduct

Together, all these chan (n to crealed new styleof

Postaen Pad vast

ges have begt

| post office.
The final element of quality is

access Lo the service. [n 1987.88 Counters braadly maintained the




size af its netrcork, Even though some small rural sub-offices

closed ichere no applicant could be found, Counters with

- government support, is commitied to maintain o rural network,.
" But the extent to which the network can stay the samein. the
Suture depends very mueh on its costs and howe much it is used,
Par{!y Sforthese reasons the year

ttlso satw the introduction af more part-time post offices in the

~rural area, Peagreed with the Nutional Federation of
: !

 Sub-Postmasters that in our smallest offices, subpostmasters

could open for fewer hours for less remuneration, matching their

“"“""* S L T 5

T Tovol Pomit

¥ (]e,‘ 1 MARCH 114
* )

opening times more closely to the needs of their community. This

scheme has begun successfully,with some 40 offices previously

closed reopening on this pari-time basis. In this way closures are

{ounddon Trunpant traved pennit

atvoided, costs are contained, and service maintained albeit for

shorter periods.

Avnother aspect of tatloring

Counters’service fo customer need was the opening during the

year of an experimental “In-Store™ office at a SuraCentre
super-store outside Reading. The experiment is currently being

evaluated.

The dervelopment of new
technology to match the competition continned during 1987-88.

Preparation for the Counter Automation pilot project. in the

: Thames I'alley is now well advanced and a trial of Elcctronic

- Cash Registers designed to help staffin theirworkon
summartsing their transactions and balancing the accounts
began shortly after the end of the vear.

Otherinitintives included the
natiomide implementation of new cash management and
general accounting computer systems to underpin the new
District-based structure and give local managers the information

 they need. Four offices have successfully trialled a computerized

personnel system. which will be introduced during 1985-89.
2
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The lirst "Community Sub-Post
Office” inthe Colchester Counters
Bistrict, Bramfield Office, is
housed in a 17th century thalched
cottage. For subposimisiress, Mrs
Thelma Worboys, the new
deslgnation means a more
convenient, flexible operation. A
cholce of opening hours allows her
to tallor services to local
requirements.
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Counters people

Qua lity initswidest sense, new
Boseedi Vit Pacspe ol

businessdevelopment und the imuginative use of rew technology
arepoweerful elements of Counters’ approach to the future, but the T e
AU STRTOA PAMTHT

Business standsor fullson the commitment of all of us in Counters,
Cou niers peopleareourmain i
strength and extensive raining campaigns,al all & cels, have buile

on this. New training courses were used by 2,500 countercleri:

1

recruttsduring the yearand revised arrangements fortraining

N

subpostinasterswere successfully piloted, for national introduction

Oy this Summer, Counters has also takenu majorrolein YTSand
A I}

all our Districts were awearded full orprovisional Approved

Training Organisationstatus during the year.
Arou nd 400 Branch Managers,

andalmostallof our slrea Managers and theirstaff . attended

. specially devised one-week training coursesat Post Officetraining

~ eolloges. “Workshops” for the key staffwere held in many Districts

" and the views of staff und subpostmasterswere sought through

attitude surveys. IWewill continue toplace emphasison raining,  *

internal communication, and the relationship with the Post Office

Unions™ Council and itsconstituent unions. Counters iscommitted

tothe developiment of equalopportunities policy.and gives high

priority tocaring forthe health, safety and well being of ourstafl. |
lirmanlencelopes Bu: staffinvolvement is not just
aboutjobperformance. During the vear many Counlors peaple
showed great courage in facingoftenviolent attacks. Thiee
Counters people received honours from Her Majesty: the Queen for
theirserviceto the connnunity, Many medetheirmark inthe
aradenicand sporting spheres, while evervene contributed in the
" busiest year forcharitable workon.record. Tragediesat Enniskillen,
Hungerford and Zeebrugge, famine in Ethiopia and Mozambique

and several major television appealsmeant a masswe workload.

Thiseharitableworl emphasised the unique soctal role we play in

theeommunitiesweserre,

14
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postO!ﬂce Counters isoneof the
couniry's largest parliclpanisin
the Youth Training Scheme, with
around 1,000 YTS trainees.
Tralning includes a confidence
hoosting Youth Development
Course. Tralnees from Nort
Midlands Counters Cigh . cee
seen here juraping In ¢ 'hie veep
end at Matllock in the Pe ak District,
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Faptianghty Phalip Selters, Sir
BinanNuholson, Masoging
Duector fuhn Raberts, Anthony
{tulerwed Maragg Macdonadd

FPrilip Setlers 1s the Post Office
Board member for corporate
finance and planning. He ls
chalrman of the Natlonalised

. Industries Finance Panel,

¢ Prevlously Director of Finance et

" North Thames Gas and Director of

' Flnance and Planning at British
Rall,

chalrman Sir Bryan Nicholson,
also Chalrman and Chief
Executive of the Post Office Board,
Joined in 1987, following a
distinguished public and private
sector career. He has chalred the
Manpower Services Commission
and Rank Xerox UK Lid. He Is also
Chairman of CNAA and a member
of NEDC.

ounters Board

Managlng Director Juhn Roberts
Jolned in 1967, specialising in
Counters {n 1851, involved In
headquariers planning, regional
personnel and finance, he has
served as director of tha
Chairman's office and Secretary.
He became a member of the Post
Offfce Board in 1985,

Anthony Butler is planning and
business development director of
the Dec Corporation. His private
sector career has included senior
appointments with GEC, RTZ and
Vickers. He is a member of the
Post Office Board,

) Secretary Morag Macdonald,

‘ LL.B,, jolned the Post Office in 1969
. and was called to the Bar of

’ England and Wales in 1974. Sheis

¢ also Secrelary of the Post Office
and of Glrobank plc.
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o
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General Managor of Counter
Auiomation Brian White jolned In
1986, having been Head of
Business Servicesior the
Departmeant of Employment, A
Cerified Accountant, he has wide
audit experlence in the public

. sector and has baan Invalved in

large computer systems
davelopments.

£
4 - ounters Sentor Management

Markellng Dlrector Dick
Wheethouse jolned the Post Office
in 1965 and hasbeen invoived In
planning, finance and training.
Prevlously, he held senior sales
and markeling positionsin Lendon
and the South West Reglon.

personnel and Industriai
Relatlons Director Bob [.:uple
joined the Fost Office in 1967 and
Counlers in 1983, He held positions
infinance and planning i1 Wales,
Scolland, the North West and

South East, assuming his current

position in1985.

Blrecicr of Operalicns and
Performance Richard Dykes
joined Counlers in 1986.
Previcusly he held policy and
management appointments wilh
British Shipbuilders and the
Department of Employment and
was Principal Private Secretary of
he Secrelary of State lor
Employment.

Finance Director Bryan
Lee-Smith joined the Post Office In
1983 working In corporate finance
befare moving to Couaters, A
charlered accountant, his
hackground Includes a varisty of
autit and consultancy pasilions
bothin England anr’ abroad.

Left o raghe, Bran 0hue, Rachant
Ihhes, Dhek ITheclbouse,
Vanagng Disertor Suba Robers,
Dok Peopleand lnan Lee Stk




post Olfice Counters Business Accounts

Sor theyear ended 30 March 1988
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Accounling policies and general notes

The accounts of the Post Office Counters business anid
of Post Office Counters Ltd have been prepared in
accordance with the following accounting policies,

- A Basis of prepazation

" made in the profit and loss aceonnis of nationalised
*industriesin view of the speeial nature of their capital

Offiee Counters business continucd to form part of the
undertaking of thie Post Office. The business accounts
have heen prepared in aecordance with Seetion 75 of
the British Telecommunications Act 1981 anda
direction given by the Seerctary of State, They deal
wilh the combined results and state of aflairs of the
whole of the Post Office Counters business for the year
ended 30 March 1968, They are lermed “Post Office
Counters Business Accounts™,

E
|
In the period ended 30 September 1087, the Post |
:
i
|

From 1 Qclober 1987, under the Post Office Counters
Scheme 1987, ascheme exceuted by the Post Office in
accordance with Section 60 of the British
Telecommunications Acl 1981, all property, rights
and liabilities relating to the Counters business of the
Post Qnirce were assumed by Post Office Counters
Lid, a wholly owned subsidiary of the Post Office. The
statulory accounts of Post Office Counters Ltd are at
pages 36 to 4.

Itis Post Oflice poliey Lthat the accounting year shouid
end on the Wednesday nearest to 31 March,

B Accounting convention

The acrounts on pages 22 to 30 and 36 Lo 44 have been
prepared under the eurrent cost convention, including
certain historical costinformation. To allow for the
impact of price changes on working capital, a
monetary working capital adjustment has been
cacutaled by reference lo appropriate price indiees.
The djustraent is based on the excess of trade
debtors: no adjustment is made where there isan
exeess of trade creditors. No gearing adjustment is

struelure, although the effect of such an adjustment, il -

_made, is shown by way of note,

. € Imer-husiness trading

Each of the operating businesses oi the Post Office
makes use of the other’s services, Interbusiness
charges are negotiated on a normal commercial basis,

D ‘Turnover

"Turnaver comprises the value of all services provided,
exeluding VAT, This includes work performed as the
agent of government departments and eertain other
authorities,

E  Tangible fixed nssets

() Under the current cost convention langible fixed
assets have been included at their value 1o Lhe
Business/ Comnpany, determined as follows for each
assel calegory:

Frechold land and buildings: 1and and buildings
which in the opinion of the Post Oflice Boaxrd and Post
Office Counters Ltd Board can be replaced on the
open market are ineluded as non-speeialised freehold
land and buildings at open market values for their
existing use. Those buildings winch in the Boards’
opinion by their nature and functisn can only be
replaced by special construction or adaplation are
included as specialised {reehold buildings at
depreciated replacement cost (DRC). Eslimated gross
replacement cost (GRC) has been based upon
chartered surveyors’ evaluations. The freehold land
underlying specialised buildings is included at open
market value {or existing use and vacant land at open
market value.

Leaschold land and buildings: cosls of acquisitions

. and adaptations al DRCafter evaluation of GRC using

appropriate replacement cost indices or charlered

© surveyors’ evaluations,

Motor vehicles and eomputers: at DRCafter

- evaluation of the actual replacement costs of the assels

concerned.

TR T N e
Ly, 9




! GRCusingappropriate replecement cost indices,

‘F i1 1] 3 13 ] - . i L]
- (i) Depreciadon of tangible fixed assets is provided

Other tangible fixed assets: at DRC after evaluation of

* onastraight line basis by reference to the open market

value and remuining useful life (RUL) for
non-specialised buildings and 10 GRC, life to date and
RUL for specialised buildings and other tangible fixed
nssets. The lives assigned to major categories of
tangible fixed assels are:

i
' Buildings: |
{rechold up 10 60 years RUL :
leussehold the period ot Lhe lease or 60
years, whichever is shorter
Motor vehicles -4 years
Fixtures and equipment:
office machines 4~12 years
compulers 5-0 ycars
other 5-20 years

1 Leased assets

Leased assets have nol heen capilalised bul annual
rentals are expensed as incurred. Information
required by Statement of Standard Accoanting
Practice Mo, 21, “Accounling for [eased Assels and
Ilire Purchase Contracts”, is disclozed in the notes to
theaccounts.

H Deferred taxation

Deferred taxation is provided at expected tax rates on
differenees arising {rom the inelnsion of income and
expenditure in taxation compulations in periods
different from those in which they are included inthe
accounts, where reasonable probabilily exists that
such taxatiorn will ervstallise in the foresecable future,

I TPensions

i) Staf: Membership of the Post Office Stafl

Superannuation Scheme or the Post Office Pension
Scheme is open Lo most permanent employees of the
Post OfTice and all their member=are contracted out

! of the earnings related part of the state pension

scheme,

i)

The scliemes are externally funded and financed on

. the hasis that the combined current service

coniributions payable by the members and the
operating businesses of the Post Office are sufficient 1o
cover the eost of the henefits wliich are expecled to
acerue jn the future to members, The amount payable
by the Post Ofi 2 is charged annuslly to profit and
loss aceount.

Valuations ol the Post Office Stafl Superannuation
Scheme are carried out by independent actuaries at
intervals nol normally exceeding three years as
determined by the Trustees. in each year helween
actuarial valuations the acluaries review on hroad Hines
the rale of current service contributions, The latest

© yeview suggests that the previous deficiency has been

liquidated. Theresults of the actuarial valuations

' carried out as at 31 March 1985 are reported in the

notes to Lthe accuunts,

"The Post Oflice Pension Scheme applics Lo stafl
employed from1 April 1987 and both members’ and
Post Office contributicn rates will be adjusied
proportionalely if a future valuation revedds a surnius
or a deficiency.

(i) Subpostrmasters: Retivement gratuities are
payable under normal circumstances to
subpostmasters with at least five years service.
Provision is made for this liability on an accrued
internal fund basis, following actuarial assessment.

t . . .
S FOI‘(‘IgH CUrFeneics
1

Ase. 18 and liabilities in overseas currencies. other than
those covered by forward contracts, have been
transiateG into slerling using vear-end exchange rates
and any Jilierences laken to profit and loss account.




Currenlcm.! profit and loss account

o the vear ended 30 March 1933

i 1988 1988 1987 1087 i
. 1Aprl  TAprl |
' e o Notes  gwm  fm fm o dm
l Turnover 769.2 7700 ;
Siaff costs 2 232.5 2544 i
Depreciation and other amounts written off tangible i
fixed assets 6.6 4.4
Other operating charges | 520.6 _ 5161
1597 _ 1749
Profit/(10ss) on ordinary activilies before interest and
Luxation 3 9.5 (4.9)
Net interest reccivable other than interest payable on
long-term loans 5 N 240

Profit on ordinsary activities hefore tuxation arid interest

payable on long-term loans 33.6 19.1
Taxation 6 11.3 I

Profit on erdinary activities after taxation, hefore interest

payable on long-term loans 22.3 150
Interest payable on long-term loans 5 1.4 14
Profit for the financial year - retained 20.9 13.6
Statement ot reserves

Jor the year ended 30 March 1988

Rescrves at 2 April 1987 395.3 369.1
Nel revaluation of tangible fxed assets 121 12,6
Prolfit retained 209 136
Reserves at 30 March 1988 14 428.3 L9953




Currentcs"- "ange sheet

at 30 Aarch 19¢...
1988 1938 1987 1987
TPAprl 1 Apnil ¢
. ] o o B ) . Np_!_e§_ o fm fm fm £m
)
| Tangible fixed assets 7 176.8 169.2 i
* Current ussets i
| Debtors 9 56,2 333 !
¢ Inter-business balances 266.9 14.6
| Investments — 107.7 !
Cash at bank and in hand __569.6 ___701.6
_ 9.7 ...851.2
Creditors — amounts falling due within one year
Agency service balances 596.8 503.3
Other creditors 0 _._ 810 _ 677 ;
_.077.8 ..01710
Net current assets ...316.9 ...286.2
Tota} assets less current Babilities 493.7 4554
Provisions for lizbilities and charges 11 48.4 43.2
Capital and reserves
Calied-up share capital 12 0.1 —
Long-term loans 13 16.9 16.9
Revaluation veserve 14 871 81.0
Profit and loss account 14 245.8 2249 !
Other reserves 4 954 _ 894 !
Approved by the Post Office Board on 11 July 1988
(gt Yurdwobse, To ke

/-- --—-‘-’__-‘-

B H Nicholson A JRoberts
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CU rrent cost source and application of funds
Jortheyear cuaded 30 Marck 1953

1988 1938 1987 1987
TApril  1Apil

£m £m £m Im
Souree of funds ] ) o
Generated within the businesy
Profit on ordinary activities before taxation and inlerest
payable on long-term loans 33.6 19.1
. Proceeds from sale of assets 13.6 39
47.2 23,0 |
Adjustments for items nol involving the movement of
funds
Deprectation and other amounts written off tangible
fixed asscts 6.0 4.4
(Profit)/loss on disposal of assets (2.4) 0.7
Movement on provisions 07 .0
4.9 50 |
Funds frem other sources
lssue of share capital o 01 e
52.2 28.0
Applientionoffunds e e e e e |
Additions to langible fixed assets 13.3 0.9 :
Taxation {(recovered)/paid 5.7y 1.6 j
Interest payable on Jong-term loans .14 ! !
9.0 129 -
Increasef(decrease) in working capital
Debtors 25.5 5.3 ;
Investments (107.7) 46.8 :
i Credilors—amounts fulling due within one year
I Agency service balances (93.5) (65.6)
. Inter-business balances (excluding taxation) 258.8 115.0
Other creditors N A) 267
75.2 128.2
Movemenl in liquid funds :
Cash at bank and in hand __£32.0) RENERY :
e 432 R :
_5 52.2 280

2




No%es onthe accounts

Jurthe yerr ended 30 March 1903

I Basigof preparation
The aceounts have been prepared in accordance with
- the aecounting policies set out on pages 20 and 21.

2 . Smflcosts 1988 1987 -

: £m £m |

i Wages and salaries 200.7 217.1 !
Social security costs .3 155
; Pension costs 17.5 184
Pension fund deficiency contribution = .34
Total 232.5 254.4

Following actuarial veview of Lhe Post Office Stall
Superannuation Scheme, in accordance with
accounling poliey note [, pension fund deficiency
contributions were reduced by £3.2m (1987 £1.4m) as \
aresult of ceasing the employers contribution rate
with effect from 2 April 1987.

3 | Profitf(loss) on ordinary activitics 1988 1987
The profit/{loss) on ordinary activities is stated after £m &#m
taking account of:

Incomme froms:
Letters and Parcels 162.1. 144.7
Girobank 157.0 151.3
Non-counter ageney business —settlement of claim for

prior year 4.7 —n

Expenses:

Subposimasters’ costs 299.1 289.0
Auditors’ remuneration 0.1 0.1
Research and development 0.4 0.4
Lease charges —property 79 8.1
Girobank charges 57.4 57.1
! Letters and Parcels charges 35.1 4.5
Corporate charges 311 24.3 Cosomr et
Reclaim of National Insurance contributions from (3.0) e

prior year

The results for 198687 included profit of £5.9m ona
turnover of £37.8m in respecl. of television licence
work, which in 1987-88 became a Corporale
responsibility.

'ﬁ"‘,"wgﬂ’""h ._‘-::
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N oles onthe accounts

continued

Employee information
During the year, the number of employees whose
emolurnents exceeded £30,000 was as follows:

£30,001 to £35,000

£35,001 to £40,000

£40,001 to £45,000

Average stafl numbers were:

Business and territorial headquarters

District offices

Total (including part-time stafl counted as half)
Subpostmasters

Interest

(i) Netinterest receivable

Interest receivable

Less interest payable on loans other than those at (i)
below repayable within five years of 30 March 1988

(i) Interest payable onloans
Loans repayable within five years of 30 March 1988
Loans repayable more than five years afler

30 March 1988

Tax relief on the interest payable is taken into account
in determining the taxation charge set out in note 6.

Taxation

Corporation tax at 35% (1987 35%) on the profit for
the year

Deferred taxation

Adjustments relating to prior years

Deferred taxalion not provided for the year amoumis
to £Nil (1987 £3.9m) in respect of accelerated capital
ullowances.

1988 1087 ;
number  number

13 9!
3 6
— O
1,505 1,471
16960 16,804
18.374 18,275
19,487 19,719
1948 1987
£m £m
34.9 35.3
(140.8) (11.3)
24.1 24,0
0.4 0.2
1.0 1.2
1.4 1.4
1988 1987
£im £m
7.1 5.6
4.8 0.8)
(0:6) (0.7)
11.3 4.1

T licence
savings stamps



7 Tangible fixed nssets Land and buildings ~ Motor  Fixtures Total

vehicles and
. Freehold Leng Short equip-
lease lease men \
! £m £m £m &m £m £m
| Gross replacemment cost |
AL 2 April 1987 1097 124 55,9 - 52.8 230.8 °
Revaluation 9.8 (L.O) 2.8 —_ 16 13.2 )
Acquisitions~ external 25 1.8 29 a.1 5.7 13.0
—group —ean — — 0.2 0.1 6.3
Disposals  —external (10,2} 0.7) 0.2 — (0.6) (11.7):
~ group TR e T T e 08 (04
AL 30 March 1958 111.8 12.5 61.4 0.3 59.2 215.2
Accumulated depreciation i
AL 2 April 1987 3.5 3.1 24.6 — 30.4. 61.6
Backlog (0.4) {0.3) 0.7 —_ 1.1 1.1
Provisions 13 6.1 2.0 0.1 3.1 6.6
Disposals  —external -— (0.2) {0.1) — (0.5) {0.8)
—group —_—— T — o= Q.n . .01
A1 30 March 1985 4.4 27 27.2 G.1 34.0 68.4
Net replaceuient cost
AL2 Apnil 1987 106.2 9.3 313 — 22.4 169.2 ;
At 80 March 1088 107.4 9.8 34.2 0.2 25.2 176.8 §
In accordance with accounting policy note Ka
programmne of property valuations has been
undertaken professionally, providing for an annual i
revaluation of high value properties and a complete !
revaluation of the remaining frechold properlies over i
a period of four years. Balance sheet values refleet the
resuits of specific property valualions performed
within the year, covering the majority of Counters’
properties, All valuations have been performed by
charlered surveyors, !
8 | Lenscd ussets
For 1988-89, Counters is committed to land and
buildings operating lease payments of £6.8m of which
£0.2m is for leases expiting in that year, £0.8m for
leases expiring in the period 1989-93 and the '
remainder for feases expiring in 1993-94 and
thereafier.

I
!
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N oles on e accounts

reatcd

Debtors

() Tradedebtors
Receivable within one year
Receivable beyond one year

(ii) Prepayments and acerued income
Prepayments and acerued income
Stores

Other ereditors

Credilors and accruals
Taxation and social security

23

1983 1987
£m £fm
335 18.6
_0.e 1.0
3‘1‘-3 19.6 N
25 124
L1418
58.2 33.3
1988 1987
fm £m
606.7 54.]
L3 136
81.0 07.7

Sruedilox
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Prosisions for liabilities and charges
(i) Provisions for liabilities and eharges are;

Provisionat 2 April 1987
Amounts charged for the year

Amounts paid in the year

Amounts refeased in the year
Amounts charged for prior year
Proviston 4 30 Mavch 1088

(i) The potential amounts of deferred taxation and
ihe amounts provided in the necounts are:

Aceelerated eapital allowances
Other timing differences

Counlers does nol consider that there is a potential tax
liability in respeet of the surplus arising on the
revaluation of lixed assets, The revaluation ison a
replacement cost hasis which is not relevant for
computing any tax fiabifity. No provision is macde for
capital gains lax on the disposal of assels, in view of the
expected roll-over velief available, The estimated
amount deferred by such reliel'is approximately

£13.4m (1987 £10.1m).

Called-up share eapital

The authorised and issued share capital is 50,000
ordinary £1 shares, afl allotted Lo and owned by the
Post Office.

Long-tern loans

Repayable within five years:
between one and two years
hetween lwo and five years

Repayable in whole otherwise than by instahnents more
than five years after 30 Mare) 1088

Total outstanding

Deferred  Network Subipost-

taxation

Lmn
1.8
4.3

(0.3)
6.3

review

£m
1.7

Ey

(1.7)

2

masters'
gratuities
£m
397
8.7
{6.3)

42.1

Totad

fm

'13.2 ’

13.5
(6.3}
(1.7)
(0.3)

184

Potential laxation  Provided in aceounts

Toay 1987 1938 1987
£m £m £m £m
LLS 23.] _— e
6.3 18 6.3 1.8
17.8 214.9 6.3 1.8
1988 1938 1087 1087
Average Average
interest interest

£m rale % £m rate Yo
0.2 3.9 0.2 5.9
59 6.9 3.2 0.7
10.8 10.0 13.5 9.4
16.9 8.8 169 83

!
!

!

|
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Notes onthe accounts

caniinuce

Reserves

A2 April 1987

Nel revaluation of tangible fixed assets
Profit retained

Transfers

At 30 March 1988

Other reserves represent the realised element of the
current cost adjustments,

Historical cost information

{i) Tangible fixed assets at 30 March 1988
Land and buildings

Vehicles

Fixtures and fittings

(i) Ilistorical cost profiL

Current. cost profit for the financial year
Current cosladjustments

Depreciation

Disposal of assets

Historical cost profit for the financial year

Commitments

(i) Capital expenditure

Contracted for but not provided in the accounts
Authorisei but nol yet contracled for

(i} Pensionscheme
An actuarial valuation of the Post Office Staff’

Superannuation Scheme as at 31 March 1983 revealed
a dehctency of £226.5m in respect of Post Office staff

excluding Givobank. The latest review suggests that
this has now been liquidated.

Contingent fiubilities
There were no material contingent liabilitics at

30 March 1988 (1987 nil).

Revaluntion Profit Other Total
reserve  andloss  reserves
account 1
£m £m £m £m
81.0 2249 89.4 3953 .
121 — - 121
— 209 — 209
60— 60
87.1 245.8 95.4 4283 |
{
Gross Accumulmed Net book |
historieal depreciation  amount
Ccost.
£m &m Lm |
84.6 175 67.1
0.2 — 0.2
323 99 224
117.1 274 89.7
1988 1987
£m £m
20.9 13.6
Isg 0.4
——bd 25
26.9 16.5
1988 1987
£m £m
21 0.5




Beport ofthe auditors

ta the Scerctary of State for Trade and Industry on the accounts
of the Post Office Counters business

We have vudited the aceounts of the Post Office
Counters business set out on pages 20 fo 30in
accordance with approved auditing standards. These
havs: been prepared under the current cost convention
as stated in accounting policy note B.

{n our opinion the accounts give a true and fair view of I
the state of affairs of the business at 30th March 1938

and of the profit, changes in reserves and source and
application of funds for the year then ended and
comply with dircetions and approvals given by the
Seeretary of State for Trade and Industry.

Enq.{: ¢ M
Lension book

Ernst & Whinney N |

Chartered Accountants ! :'::m:‘:“"‘;-,-"g-"‘:';::ﬂ:-?,:“%m
London BB IR
11 July 1988 R ey
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Report of the Directors

The Directors have pleasure in presenting this report
and audiled accounts for the six months ended

30th March 1988,

1 Results and dividend

Counters profit for the period was £22.2 million. The
Directors do not propose payment of a dividend in
respect of Lhe first six months’ operations.

2 Activities

The company,which is a wholly owned subsidiary of
the Post Office, provides a range of financial services
for clients in the public and privale sectors, These
services include the payment of pensions and
allowances for the DHSS, the colivelion of revenue for
British Tzlecom, savings and banking transactions for
the Depariment of National Savings and Girobank,
and the sale of postage stamps for the Royal Mail
Leatters and Parecls divisions of the Post Office Group.
The Company also operates the postal order money
transmission service and sells stationery items on its
own account. It operates principally through some
21,000 outlets at main and sub-post offices.

3 Review of futurc developments

Counters anticipates that compelitive pressure on
some arecas of ils core businesses will intensify in the
medium term. To meet this threat the Company has
sought to develop new business, This initiative bas
been endorsed by the MMC, which investigaled
Counters during the year. The Company’s response to

. the Conmmnission’s findings — which will be a positive

one - will eflectively set oul a programme for action in
the second half of 1986-89 and beyond.

4
H

¢

LT

4 Dircclors

The following have sen ed as directo. 3 during the
period since ineerporation of Post ffice Cowaters 1ad
on 131h Augusi 1987:

Sir Bryan Nicholson {Chairman. Appointed

22nd September 1987)

Mr A J Roberts {Managing Director)

Mr P E Sellers

Mr A B Butler

Sir Ronald Dearing CB, (Resigned 3L September
1987).

5 Stail

Under an agreement between the Company and the
Post Office, the Post Office provides staff engaped in
the business of the Company. The Company meets
the full costs of their employment. The fellowing
information is provided about these stafl even though
they are not employees of the Company:

(a) The average weekly number of stafl employed
during the period was 18,374 - and their aggregale cost
of employment for the period was £114.5 million.

(b) Disabled staff: It is policy Lo provide [ull and fair |

consideration to every applicalion for employment
from disabled persons. Where existing members of
stafl hecome disabled, efforts are made lo ensure
employment continucs.

(c) Staff Involvement: Information on a wide range
of the Company’s aclivities is supplicd to staff through
the Post Office newspaper, “The Courier”, backed up
by internal communication effort centring on weekly
training sessions at post offices. Consultation with the
unions representing the stafl takes place on a regular

l basis.

6 Churitable Donations

During the period the Company made charitable
donations amounting to £4,500.

\ e i

—



Y Auditors

A
L

Erast & "Yhinney have indicated their willingness to
continue i oftice and a resolution concerning their
re-gppointment will be submitted to the Annual
General Meeling,

8 Toxation

The close company provisions of the Income and
Corporation Taxes Act 1970 do not apply to the
Company,

By order of the Board

M Macdonald

Seeretary
11 July 1988
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Currentcoslprom and logs account

Jor the perioi opcied Z0 AT arcky 102

Turnover

Stafl costs

Depreciation and other amounts written ofl tangible
fixed nssets

Other operating charges

Profit on ordinary activities before interest and
taxation
Net inlerest receivable

Profit on ordinary activities before taxation
Taxation

Prifit retained

Statemenl ofreserves

 Jorthe period endecd 30 March 1988

Reserves at L Octoker 1987
Net revaluation of langible fixed assels
Profit retained

Reserves at 30 March 1988

e e - o R ce w4

1988
Notes £m
2 114.5
3.1
260.2
3
5
6
13

b,
27 o aur tear Ty aa v

Thomas Uik ey elers ileques

157

1988 -

£m

384.3

377.8

5

4077
0.8
13.8

428.3

s -



Cunentcostbalam shoet
ot A Slarke 1R53

1988 1988
Nates £y £m
I :
f Tangible .67 asseis 7 176.8 !
i Current assels
: Debtors 9 58.2 \
[ Inter-business balances 266.9 E
Cash at bank and in hand _ 6069.6 :
99T i
i Phonesand mdihenn
| Creditors — amounts falling due within one year :
! Agency service baleuces 590.8 i
Other creditors 10 81.0
G
Net current assets . 3169
{ Total ussets less eurvent linbilitics 493.7
‘ Creditors — amounts {alling due after one year (16.9)
Provisions for linbilitics and charges 11 (18.4)
428.4
Capital and reserves
| Called-up share capital 12 0.1
Revaluation reserve 13 87.1
Profitand loss account 13 245.8
Giher reserves 13 95.4
428.4

S e IMEY s RN me TR M0 CEWTICE A P W 4 MR mee e wTan ws b oo 0 oo o¥  Feinmha T 2 T

Approved by the Post Office Counters Lid Board on 11 July 1988

/’f——____‘

B 11 Nicholson

To Plke )

.*-_‘_—__———-‘
A JRoberls
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Currenmns:source and application of hunds
Jorthe porod ended 30 Mearch 1953

1988 1988 .
% Source of funds £m f£m .
E.V ! : - __!I
i Generated within the husinesy |
E Profit on ordinary activities before taxation 22.2 i
! Proceeds from sale of assets 1Y |
| 24.1 i
; ! Adjustments for items not involving the movement of
‘ funds
} Depreciation and other amounts written off tangible
fixed assets 3.1
Loss on disposal of assets 0.7
Movement on provisions 0.3)
S %
27.6
Funds frem other sources
Issue of shares for cash 01
27.7
Application of funds o ‘
Additions Lo tangible fixed assets 8.3
Taxation paid __(0.5)
7.8
Increasef(ilecrease) in working capital
Nebtors 33.9
Creditors—amounts {alling due within one year
Agency service balances (51.4)
Inler-business balances (excluding taxation) 26.0
Other creditors 29
12.0
Movement in liguid funds
Cash at bank and in hand 79
27.7 Fater Arthonty
SIS 3Emp
; - e - - R - B A T L I I U —
! R § i
| prertveietod © et
SWATERS H SWATERS
|
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N ates on the accounts
foethe pertod endend 0 Marh 1903

Busis of preparation
The aceounts have heen prepaved in accordance with
the aceonnting policies set out on pages 20 and 21,

Stadl costs

Wages and salaries
Social security costs
Pension costs

Tolal

Profit on ordinary activities

"The profit on ordinary aetivities is stated alter

laking account ol

Tncome from:

Lettersand Pareels

Girobauk

Non-counter agency business -~seltlement of elaim for
prior year

Expenses:
Subpostmasters’ cosls

] . .
Auditors’ remnuneration

Research and development

Lease charges— property

Girobank charges

Letters and Pareels charges

Corporate charges

Reelaim of National Tusurance Contributions
from prior year

Emoluments

No emoluments are payable by Post Office Counters
Ltd 1o dircetors. Their remuneration as Chairman or
director respeetively of the Post Offiee Board is taken
into account in the assessinenl of a general
administrative eharge which the Post Offiee makes 1o
Post Office Counters Lid.

L1

1988 .

£m
100.3
74
6.8

114.5

1988
£

L1
76.7

4.7

146.8
0.1
0.2
3.7

w7
17.8
17.5

(3.0)

o rm  —r— T —— ——r ro— — S —

Fotegrest F azeens cnecupe




Notesontheaecouu!s

crtinaed
4 Employee informatiomn 1988
~ During the period no employees emoluments number
- exeeeded £30,000.
i
i Average staff numbers were: §
* Business and territorial headquarters 1,505 i
i District oflices 16,869
, Total (including part-time stafl counted as half) 18,374
! Subpostmasters 19,487 |
5 | {nterest 1988
: £m
Interest receivable 164
Interest payable ont loans
(i) repayable within five years of 30 March 1988 0.2
(i) repayable more than five years after
30 March 1088 .05
Net interest receivable 157
Tax relief on the interest payable is taken into account
in determining the taxation charge set oul in note 6.
6 | Taxation 1988
£m
Corporation tax at 35% on the profit for the period (2.0)
Deferred taxation 9.2
Adjustments relating to prior years A2
8.4

Deferred taxalion not provided for the period
amounts to £nil in respect of accelerated capital
allowances.

Postal riler
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Tangible lixed assets Land and buildings Mator
vehicles

Freehold Long Short

Jease lease

£ £m £m

Gross replacement cost

. At 1October 1987 104.4 15.0 0.5
. Revaluation 7. (1.8) {0.8)
| Acquisitions—external 14 -—_ 18

~ gEroup —_ _ o

Disposals  —external {1.5) (0.7) 0.1)

—group -— e —_

A1 30 March 1988 111.8 12.5 6.4

Fixtures
and
equip-
ment

L£m

55.0
0.5
48

©06)
©5)

59.2

Total

L

2319
54
81

0.2

(2.9)
. 05),

Acenmulated deprecintion

A1l October 1987 4.3 3.4 27.3

" Backlog (0.4) (0.5) (0.9)

Provisions 0.4 — 0.9
Disyosals  —external 0.1 0.2) ©.1)

—group L —_— ) —_

+ At30 March 1988 4 2.7 27.2

32.5
0.4
17
0.5)
.01
34.0

245.2 |
H

675
{L4);

31 ;
07
(0.1
684

| Netreplacement cost

Al l Qctober 1987 100.1 11.6 33.2
At 30 March 1988 107.4 9.8 34.2

[n accordance with accounting policy nole E a

: programme of property valuations has been

undertaken professionally, providing for an annual
revaluation of high value propertics and a compleic
revaluation of the remaining (rechold properties over
a period of four years. Balance sheet values reflect the
results of specific property valuations performed

i within the period, covering the nujority of Counters®

properties. All vahuations have been performed by

chartered surveyors.

. Leased assels

For 1988-89, Counters is commitled to land and
buildings operaling lease payments of £6.8m of which

! £0.2mis for leases expiring in that year, £0.8m for

Jeases expiring in the period 1989-93 and the
remainder for leases expiring in 1998-94.and

i thereafter.

22.5
25.2

167.4
176.8
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N oles onthe accounts

runtsned

Debtors

(i} Trade debtors
' Receivable within one year
- Receivable beyond one year

(i) Prepayments and accrued ineome
Prepayments and acerued income
Stores

Other creditors

Creditors and aceruals
Taxation and social security

a2

R T

1988 -
£ -

33.5 -

0.8
34.3

22.5

58.2
1988
£m

66.7

L A3
810

14 ;
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Provisions for liabilities and charges
(i) Provisions for liabilites and chargesare:

¢ DProvisionat 1 October 1987

Amounts charged for the period
Amounts paid in the period
Amounntsreleased in the period
Amounts released for prior periods

~ Provision at 30 March 1988

(i) Thepotential amounts of deferred taxation and
the amounts provided in the accounts are:

Accelerated capital allowances
Other timing diflerences

Counters does nol consider thal there is a potential tax
fability in respeet of Lthe surplus arising on the
revaluation of fixed assels. The revaluation isona
replacement cost basis whicli is nol relevant for
compuling any lax liability. No provision is made for
capital gains lax on the disposal of assets, in view of Lhe
expeeled roll-over reliel available. The estimaled
amount deferred by such relief is approximatcely

£13.4m.

Called-up share capital

The authorised and issued share capital is 50,000
ordinary £1 shares, all allotted 10 and owned by the
Post Office.

Reserves

AL October 1987

Net revaluation of tangible fixed assets
Profit relained

Transfers

At 30 March 1988

Other reserves represent the realised clement of the
current cost adjustiments, including appropriate
amounts in provisions.

Beferred  Network
taxation Teview
£m £m

1.9 1.5

92 -

— (1.5)

(4.8) —

0.3 -

Subpost
masters'

grajuities
£m

409

4.1

2.9)

Total

£m
44.3 :
13.3
(2.9).
(1.5).
{4.8)
48.4

Potential taxation

1988

£m

115

. B3

17.8
Revaluation Profit
reserve  and loss
account

£m £m
81.8 232.0
6.8 —
e 13.8
s -

87.1 245.8

Provided inaccounts

Other

TCRCrVes

£m
93.9

—

15
95.4

v
'
1
1
:

1988 ,
£m i

63

5
6.3 |

|
i
!

Total

£m
107.7
68
138

498.3
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' Tnour opinion the accounts give a true and fair view of

© and of the profit, changes in reserves and source and

Report ofthe auditors

o the menrhers of Post Uffs e Cosnters Lisd

We have audited the accounts set out on pages 20 to
21 and 36 to -k inaccordance with approved auditing
standards, The accounts have been prepared under
the current cost convention as stated ity accounting i
policy note B, s

the state of affairs of the company al 30 March 1988

application of funds for the period then ended and
comply with the Companies Act 1985.

Ern.v!: ¢ M

Ernst & Whinney
Chartered Accountants
London

11 July 1988
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Cauorms bhusiness data

fralue ond puinbeenf trar sactions)

" Postagestmnps
£
1978-79 388.7
1979-80 434.8
198061 531.9
1981--82 601.2
1982-83 647.9
1983-81 676.6
1984-85 132.0
1985-86 753.0
1986-87 772.5
1987-88 818.1
Girobank services
Customer deposits®
£m  millions
1978-79 6466.4 49.4
1979-86 7204.0 55.9
1980-81 7526.1 61.0
1081--82 7743.8 64.7
1982-83 8704.0 70.2
198384 9789.5 70.5
1984-85 10586.8 76.2
1985-86 28562.9 83.8
1986-87 31236.0 84.9
1987-88 32222.8 814

Postal orders

£m millions

| 197879 5268  172.8
| 1979-80 511.0 1549
! 1980-81 458.2 118.4
| 1081-82 350.8 88.1
; 1082-83 313.5 68.6
! 1083-84 295.1 61.2
' 1984-85 277.3 58.5
| 1985-86 256 560
: 1986-87 267.1 54.3
[ 1987-88 277.8 50,6
; Notes

Withdrawals

fm  millions
1196.4 32.0
1426.8 35.7
1636.1 35.6
1673.5 33.7
1897.5 33.7
2035.1 40,7
2320.6 45.8
2293.8 45.2
2285.5 43.2
2333.0 41.8

v L AINIOBE 85 figures include the effeet of the 53wveek aceounting year,

2, From 1985-86 Girobank depusita inclwle Transeash and eorporate deposits.

A6

DHSS orders

fm  millions
2677.1 115.7
27149 103.5
3770.7 96.3
5263.9 114.8
5988.9 120.2
5844.7 112.7
6676.4 117.1
6564.3 110.4.
60660.3 106.0
5975.7 9.7

Other services

£m
1754.9
3362.3
5467.1
10283.8
11528.7
12444.5
16053.7
1464.8
2595.9
2265.4

millions
21.9
23.9
24.4
258
2095
28.1
209
225
26.2
27.0




Pensions and allowances

Child benefits;  National Insurance |

family allowances pensions

£m  miilions £m  milkions

1978--79 1941.7 4259  10089.2 576.6

{ 1979-80 20573 38L.1 112685 5u8.7
' 1980~81 2996.9 372.0 133969 500.5
1981-82 3584.9 3920 16007.9 576.9
b 198283 3037.5 3139 184453 591.8
| 1983-84 4317.3 284.8 190789 581.1
1984~85 4555.4 2764  20367.6 589.0
t 1985-86 4585.8 2616 21787.1 595.0
i 1986-87 4668.4 2577 236171 600.2
1987-88 4738.2 251.7 249540 616.8

Savings & other stamps

£n
1978-79 190.8
1979-80 214.1
1980-81 342.1
1981-82 377.0
1082-83 441.2
198384 474.6
1984-85 507.7
1985-86 524.2
1986-87 550.5
19867-88 587.4

Home Helpstamps

Licences issued

Motor vehicles Television

£m  millions fm  millions
197879 197.8 15,6 287.3 16.6
1979-80 521.2 15.8 371.5 16.4
* 198081 715.6 16.7 4644 16.4
198182 1025.0 19.3 512.5 16.5
1982-83 1530.0 23.6 G33.4 16.4
" 1983 -84 1551.5 2.6 0653.7 16.4
196185 1923.0 25.8 6764 16.7
1085-80 2057.7 26.1 811.5 15.¢
198687 2219.4 27.8 836.0 16.0
198788 2276.0 28.7 $62.0 16.4




COu ntergbusiness data

{rontinuced

Telephone hills paid

1978-79
1979 80
1980-81
1981 82

- 1982-83

1083 -84
1981-85
1985-80
198687
1987-38

Nutional savings services

1978-79
1979-80
1980--81
1981-82
1982-83
1983-84
1984-85
1985-86
1986~-87
1987-88

Other services

1978-79
1979-80
1980-81
1981 -82
1982--83
108384
1984-85
108586
1986-87

©1987-88

723.0 33,9
772.0 19.4
1267.9 37.5
1602.1 38.1
10)8.7 45.0
1852.0 10,7
1877.7 16.1
1858.0 43.4
2189.7 13.8
2148.5 43,1
NSB deposits

£m  millions
906.9 32.8
1026.5 314
1815.2 279
1328.7 27.0
1621.3 26.5
1610,1 26.6
1633.7 20.2
1597.7 244
1826.3 23.8
2151.9 24.3
E£m  million
428.5 33.2
482.6 31.2
513.1 29,4
6306.4 30.5
143.1 145
149.3 13.8
158.4 16.7
250.9 81.7
2184 87.1
254.8 874

NSB withdrawals

£m
53141
591.7
805.5
643.7
1116.2
707.8
7.7
743.1
704.9
7527

millions

205
21.0
18.4
17.8
17.1
16.5
16.5
15.0
13.5
13.2

Other services

£m milliens
1165.2 19.0
1039.6 21.6
2487.9 20.3
30609 225
2578.3 155
1870.3 9.9 .
2201.8 8.2
1237.2 5.4
650.1 27
4212 1.7

— e o=

it

Caarpband L sseve vt



Post Olice Conanters Litd

Counters Business Headquarters
UACG House

Black{riars Road

Londen

SE19UA

i Telephone 01 922 1234

i Facsimile 01922 1285

. Telex 927 228 (PO CBIIQG)
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