In accoriance with
samiame ARO [BLUEPRINT
Companies Act 2006

Annual Return

1o
bBuTbO(

A feo 1s payable with this form You can use the WebFiling service to file this form onlme.

Please see ‘How to pay' on the last Please go to www companieshgigg ~~ v

page .

J What this form is for What this form 1s NOT for >

You may use this form to confirm that You cannot use this form to g 2

the company information s correct as notice of changes fo the com 2

atthe date of this return Youmustfile  officers, registered office adc g ~AM394000*

an Annual Return at least ance every company type or information A38 30110/2010 14

year to the company records COMPANIES HOUSE
Part 1 Company details

The section must be completed by all companies.

% Filling in this form
Please complete (n typescript or in
bold black capitals

Al fislds are mandatory unless
specified or indicated by *

Company details

Company number

[2fofs sTo e

%ompany name In ful

|BRISTOL & WEST PROPERTY SERVICES (HCLDINGS) LIMITED

@ Company name change
If your company has recently changed
its name, please prowds the company
name as at the date of this return

Return date

Please give the annual return made up date The return date must not be a future date
The annual return must be delivered wathin 28 days of the date given below

Date of thisretum ©

ffr e FEfefale

©Dato of this retum
Your company’s retum date 1s usually
the anmiversary of incorporation or the
anniversary of the last annual return
filed at Compames House You may
choose an earlier retum date but it
must not be a later date

Principal business activity

Please show the trade classification code number(s) for the pancipal activity
or activities o

Classification code 1

|7 0]3 1|

O Principal business actvity
You must provide a trade classdfication
code (SIC code) or a descnption of
your company'’s main business in this
section

Classification code 2 | Afull st of the trade dlassdication
Classification code 3 | I codes are availzble on our website
N www companteshouse govuk

Classification code 4

If you cannot determine a code, please give a brief descaphon of your

business actwty below
Principal actity Holding Company, Subsidiary of a Bank.
description
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AR01

Annual Return

Company type ©

Please confirm your company type by ticking the appropnate box below (only one @ Company type

box must be ticked) If you are unsure of your company
type, please check your latest

[0  Publichmited company certificate of Incorporation or our

Pnivate company limited by shares websie

[] Pnvate company imited by guarantee www companieshouse govuk

(] Pnvate company imited by shares exempt under section 60

[C] Pnvate company limited by guarantee exempt under section 60

[J Pnwvate unhmited company with share capital

[[] Prvate unhimited company without share capital

Registered office address ©
Building name/number I One Temple Back East © Change of registered office

This must agree with the address

Street |Temple Quay

Post town Bristol

County/Region ’

Postcode I B I s|1 |—|_6|_D|?’_

that 1s held on the Companies House
record at the date of this return

If the registered office address has
changed, you should complete form
ADO1T and submit it together with this
annual retum

Single alternative inspection location (SAIL) of the company

records (if applicable) o
Building name/number
Street
Post town I
County/Region |
ot [ [ [ [ [ [ [

© SAIL address
This must agree with the address
that 1s held on the Companies House
record at the date of this return

If the address has changed, you
should complete form AD02 and
submit it together with this annual
return

7]

Location of company records @

O OO 00 OOoOoooood

Please tick the appropriate box to indicate which records are kept at the SAIL ad-
dress In Section A6

Register of members

Register of diractors

Directors’ service confracts

Directors’ indemnibies

Register of secretanies

Records of resolutions efc

Contracts relating to purchase of own shares

Documents relating to redemption or purchase of own share out of captal by
pnvale company

Register of debenture holders

Report to members of outcome of investigation by public company nto
interests in its shares

Register of interests in shares disclosed to public company

Instruments creating charges and register of charges England and Wales or
Northern Ireland

Instruments creating charges and register of charges Scotland

O Location of company records
If the company reconds are held at the
registered office address, do not tick
any of the boxes in this section

Certain records must be kept by every
company while other records are only

kept by certan company types where

appropriate

if the records are not kept at the SAIL
address, they must be avallable at the
registered office

{f any of the company records have
moved from the registered office to the
address in Sechon AB since the last
annual retum, you must complefe form
ADO3 and submit 1t together wth this
annual retum

CHFPO10
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ARO1

Annual Return

Part 2

Secretary

Officers of the company

This secton should include detals of the company at the date to which this annual
return 1s made up

+ Fora secretary who)s an individual, go to Section B1
+ For a corporate secrefary, go to Section C1

+ For a director who 1s an ndividual, go to Section D1
+ For a corporate director, Qo 1o Secfion E'1

Continuation pages
Please use a conttnuation page if you
need to enter more officer details

Secretary’s details ©

Please use this section to list alf the secretanes of the company
For a corporate secretary, complete Secfion C1-C4.

Title"

Full forename(s)

Surname

Former name(s} ©

© Secretary appomntments

You may ot use this form to appomt a
secretary To do this, please complete

form APO32 and submit it together with

thes annual return

Corporats details
Please use Section C1-C4 1o enter

corporate secretary details

Secretary details

All detals must agree with those
previously notrfied to Companies
House If you have made changes
since the last annual retum and have
not notified us, please complete form
CHO3

Former name(s)

©Please provide any previous names

which have been used for business
purposes dunng the penod of this
return Marned women do not need to
give former names unless previously

used for business purposes
Secretary’s service address ©
Building name/number I © Service address

If you have previously notified

Street

I

Post town

County/Region

I

Postcode

[ TTTT 77T

Country

Companies House that the service
address s at "The Company's
Registered Office’, please state The
Company's Registered Office’ in the
address

This rnformation will appear on the
public record

CHFPOD10
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ARO1

Annual Return

Corporate secretary

c/ |

Corporate secretary’s details ©

Please use this section to fist all the corporate secretanes of the company

Corporate body/firm
name

IHlll Wilson Secretarial Limated

I

Buikding name/number

Lower Baggot St

Streat
|
Post town Dublin 2
County/Region |
Posicade (rrrrfrr
Country l Eire

@ Corporate secretary appointments
You cannot use this form to appoint a
comporate secretary To do this, please
complete form AP04 and submit it
together with this annual retum

Corporate secrefary details

All details must agree with those
previously notfied to Compantes
House | you have made changes
since the last annual return and have
not notified us, please complete form
CHMM

This tnformation wall appear on the
public record

Location of the registry of the corporate body or firm

Is the corporate secretary registerad within the European Economic Area (EEA)?
9 Yes Complete Section C3only
+ No Complete Section C4 only

EEA companies ©

Please give detalls of the register where the company file 1s kept (including the
relevant state) and the registration number n that register

©OEEA
Afull st of countries of the EEA can
be found mn our guidance
www companieshouse govuk

Where the company/ | Ireland
firm 1s registered © @This 1s the register mentioned in
I Article 3 of the First Company Law
Directive (68/1151/EEC

Registrabon number | 361232 r ( )
Non-EEA companies

Please give detals of the legal form of the corporate body or firm and the law by O Non-EEA

which it 1s governed If applicable, please also give delails of e register in which it Where you have prowded details of

15 entered (ncluding the state) and its registration number in hat register

Legal form of the
corporate body
or firm

Governing law

If applicable, where
the company/firm 1s
registered @

If applicable, the
registration number

the register {including state) where
the company or firm ts registered, you
must also provide 1ts number in that
register

CHFP010
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Director

ARO1

Annual Return

Director’s details @

Please use this sechion to isf all the directors of the company
For a corporate director, complete Section E1-E4

O Dimctor appdiniments

You cannot use this form fo appoint a
director To do this, please complete
form AP0 and submd i together with

* M
Title I r this annual return
Full forename(s) ‘ Richard Corporate detalls
Please use Section E1-E4 to enfer
Sumame | Holden corporate director detalls
Former name(s) @ Diroctor details
All details must agree with those
previously notrfied to Companies
House If you have made changes
Country/State of United Kingdom smee the last annual retum and have
residence not nobified us, please compiete form
Nationality Britash CHO1
rapmt o [m rel PR PR I © Former name(s)
Date of birth | 1 I 1 0|6 | 1 I 9ls | 5 Piease provide any previoys names
which have been used for business
BLISIFIESS OCCUpallon I Bank Executive PUTpoSES durmg the penm of this
{if any) | return Marnied women do not need to
give former names unless previously
used Yor business purposes
Director’s service address ©
Building name/number | Ashcroft © Service address
If you have previously notified

Street Blacksmith Lane
Upper Swalnswick
Post town Bath
County/Region | Somerset
Postcode |—1;[ A ITI | 8 I B I—Tr_
Country lUnlted Kingdom

Companies House that the service
address 15 at ‘The Company's
Registered Office’, please state ‘The
Company's Regisiered Office’in the
address

Thus information will appear on the
publtc record

CHFPO10
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Director

ARO1

Annual Return

Director’s details @

Please use this section o bst all the directors of the company
For a corporate director, complete Section E1-E4,

Title*

IMr

Full forename{s)

‘ Alec Michael

Surname I Hughes

Former name(s) @

Country/State of England

residence

Nationality British

Date of birth FIT W'ml F|'9 |'6 F
Business occupation l Compliance

(f any)

|

@ Director appointments
You cannot use ths form to appoint a
director To do ths, please complete
form APOT and submit it together wath
this annual return

Corporate details
Please use Section E1-E4to enter
corporate director detalls

Diractor details

All details must agree with those
previously notffied fo Companies
House If you have made changes
since the last annual return and have
not notified us, please complete form
CHO1

O Former name(s)
Please provide any previous names
which have been used for business
purposes during the penad of this
return Married women do not need to
gve former names unless previously
used for business purposes

Director’s service address 9

Building name/number

2

Strest Highfield Road
lFlackwell Heath
Post town |ngh Wycombe
County/Region I Bucks
e [w [ [s[o] o2
Country l England

© Service address
If you have prewiousty notified
Companies House that the service
address 1s at"The Company's
Registered Office’, please state The
Company's Registered Office’ in the
address

This information will appear on the
public record

CHFPO10Q
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In accordance with
Secton 854 of the
Companies Act 2006

Director

ARO01 - continuation page
Annual Return

Director’s details @

Please use this section to ist all the directors of the company
For a corporate director, complete Section E1-E4

Title*

© Director appointments
You cannot use this form to appoint a
director To do this, please complete

form AP0 and submit i together with

this annual return
Full forename(s) | Stephen Howard Corporate detarls
Please use Sectron E1-E4 to enter
Surname | Matchett corporate director details
Former name{s} @ Director detalls
All detarls must agree wath those
previously notified o Companies
House If you have made changes
Country/State of Treland since the last annual retum and have
residence not notified us, please complete form
Nationalty British CHot
6 Former name(s}
Date of birth |"o ‘s I"'O |m4 Irl |y9 |y5 I'B Please provide any previous names
which have been used for business
Business occupation | Banker purpases during the penod of this
(if any) return Marned women do not need to
gwve former names unless previcusly
used for business purposes
m Director’s service address ©
Buikiing name/number | 24 © Service address
If you have previously notfied
Street Castlehi1ll Park Companies House that the service
address 5 2t "The Company's

Post town Belfast

County/Region |

Postcode | B Fl 4 I_’TFITI——
Country I

Registered Office’, please state ‘The
Company's Registered Office’ in the
address

This tnformation will appear on the
public record

CHFP910
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ARO1

Annual Return

Corporate director

B

Corporate direcfor’s details @

Please use this section fo fist all the corporate director’s of the company

Corporate body/firm
name

Buiiding namefnumber

Street

Post town

County/Region

Poslcode

Country

|
rrrrrrrr

O Corporate director appointments
You cannot use this form to appoint a
corporate director To do this, please
complete form AP02 and submit i
together with this annual return

Corporate director detarls

All details must agree with those
previously notfied to Companies
House If you have made changes
since the Iast annual retumn and have
not notified us, please complete form
CHoZ2

Ths infermation will appear on the
public record

Location of the registry of the corporate body or firm

Is the corporate director registered within the European Economic Area (EEA)?
+ Yes Complele Section E3 only
4+ No Complete Section E4 only

EEA companies ©

Piease give detals of the register where the company file1s kept (including the
relevant state) and the registrabon number 1n that register

OEEA
Afull st of countnes of the EEA can
be found i our guidance

£

Where the company/ www companmieshouse gov uk
fimm is registered © ©This 1s the register mentioned in
I Article 3 of the First Company Law
Directive (8/151/EEC
Registration number I rective )
Non-EEA companies
Please give details of the legal form of the corporate body or firm and the law by © Non-EEA

which it 1s governed If applicable, please also give details of the register in which it
15 entered induding the state) and its regrstraton number in that register

Legal form of the
corporate body
or firm

Governing law

if applicable, where
the company/firm 1s
reqistered O

If applicable, the
registration number

— — —— — A e

Where you have provided detalls of
the register (including state) where
the company or firm 1s registered, you
must also prowde its number in that
reqister

CHFPQ10
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ARO1

Annual Retumn

Part 3 Statement of capital ©
Does your company have share capttal? @ This should reflect the company’s
% Yos Complete the sections below and the following Part 4 capital status at the made up date of
2 No Go to Part 5 (Signature) this annual retun
Share capital in pound sterling (£)
Please complete the table below to show each class of shares held in pound sterling
If all your issued capital 1s in sterling, cnly complete Section F1 and then go to Section F4
Class of shares Amount paid up on each Amount (if any) unpard an 7 Number of shares © Aggregate nominal value ©
{Eg Ordinary/Preference etc } share 2] eachshae @
|&DINARY 1.00] 0 ool 100|£ 100.00
| ! E
| £
B | £
| Totals 100|£ 100 00
E Share capital in other currencies
Please complete the table below to show any class of shares held in other currencies
Piease complete a separate table for each currency
Currency
Class of shares Amount pad up on Amaunt {if any} unpaid Number of shares © Aggregate nominal value O
{Eg Ordinary/Preference efc ) each share @ on each share @
Totals
Currency
Class of shares Amount pad up on Amount (if any} unpad Numnber of shares @ Aggregate nomina! value @
{Eg Ordinary/Preference etc ) each share © on each share @
Totals

H Totals

Please give the total number of shares and total aggregate nominal value of issued | rtas aggregate nominal vaiue

share capital Please lis! total aggregate values in
differeni cumencies separaely For
example £100 + €100 + $10etc.

Total number of shares

Total aggregate nominal

value 5]
@ Including both the nominal value and any © Number of shares 1ssued muttiplied by Continuation Pages
share premium nominal value of each share Please use a Statement of Caprtal continuation
© Total number of 13sued shares m this dass page ifn ay
CHFP010
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ARO1

Annual Refurn

w Statement of capital (Voting nghts)

Please give the prescribed particulars of nghts aftached to shares for each class of
share shown in the statement of capital share {ables in Sections Ff and F2

Class of share £1.00 ORDINARY

Voting nghts
j_ vede per c:;rc:\\hc:rj =s\ere

Class of share

Voting nghts

Class of share

Voting nghts

Class of share

Voting nghts

CHFPQ10
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Part 4

Shareholders

Does your company have share captal?

O This should reflect the shareholder

durmng the penod of this retum

+ Yes Complete the sechons below cietailsl at the made up date of this
+ No Go o Part 5 (Signature) annual ratum

Traded public companies ©

[ Please tick the box If your company was a traded pubkc company al any tme |® Traded company definition

Atraded company means a company
any of whose shares are admitted to
trading on a regulated market

List of past and present shareholders

Private and non-raded public companies are required to prowide a 'full list if one
was not mcluded with either of the last two returns

Traded public companies are required to prowide a list of shareholders who held at
least 5% of the 1ssued shares of any share class if a list was not provided with either
of the last two retlums

Please tick the appropriate box below

Afull ist of shareholders for a private or non-traded public company 1s
enclosed Please complete Section G3; or

O Abstof shareholders holding at least 5% of the 1ssued shares of any
share class for a traded public company 15 enclosed Please complete
Section G4

O & list of shareholder changes 1s enclosed
? For private or non-raded public compantes, please complete Section G3
? Fortraded public companies, please complete Sectron G4

O There were no shareholder changes in this penod
? GobPart5 {Signature)

Please tick the appropnate box below to indicate the format of your shareholder
detalls

The hist of shareholders 1s enclosed on paper
[J  Thelist of sharehokders 1s enclosed in another format

CHFP010
10/09 Version 2 0




ARO1

Annual Return

W Private or non-traded public companies - list of past and
present shareholders

This section should only be completed by companies that have nottraded on a Please list the company shareholders
requlated market at any time dunng the period of this return  alphabetical order

Joint shareholders should be hsted
Changes during this penod to shareholders' particulars or defails of the amount of cﬁ',:‘s:wﬁ',ve; ofs shiould e lste
stock or shares transferred musi be completed each year

Further shareholders
You must provide a ‘full list' of all company shareholders on Please use a ‘Private of nonraded
- The company's first annual return following incorporation, public companies - list of past and

hareholders’
~  Every thed annual return after a full list has been provided present sharehalders' confinuation

page if necessary
Shares or stock Shares orstock transfemed (if approprate)
currently held
Shareholder's Name Class of share Number of shares or Number of shares or Date of regustration of
{Address not required) amount of stock amount of stock transfer
BANK OF IRELAND UK £1 Q0 ORDINARY 100 i [
HOLDINGS PLC
I /
! /
! /
/ /
! !
! !
/ !
/ /
/ !
/ /
/ !
! I
CHFPQO1Q
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ARO1

Annual Return

o

Traded public companies - list of past and present shareholders

stock or shares transferred must be completed each year

You must provide a ‘full list' of all company shareholders on
- The company's first annual return following incorporation,
- Every thrd annual return after a full ist has been provided

This section should show the shareholders that hold at least 5% of any Please list the company shareholders
class of share(s) of the company at the date of this return It should only be in alphabetical order
completed by public companies that have traded on a regulated markei at any time Joint shareholders should be listed
during the pencd of this refum consecutivety

Further shareholdars
Changes during this penod to shareholders' particulars or details of the amount of Please use a Traded public

companies — st of past and present
shareholders’ continuation page if
necessary

Shares or stock Shares or stock transfered (if appropriate)
currently held
Shareholder's detatls Class of share Number of shares or Number of shares or Date of registration of
amount of stock amount of stock transfer
Name
/ /
Address
! f
| !
Name
! i
Address
f !
/ !
Name
I !
Address
! /
! !
MName
1 !
Address
! 1
! !
CHFP0O10
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ARO1

Annual Return

Part 5 Signature
This must be completed by all companies. © Societas Europaea
If the form 15 beng filed on behalf of a
I am signing this form on behalf of the company Societas Europaea {SE) please delete
N L/ L ‘director’ and insert detadls of which
Signature Sgnature | \\C@\—q ! \o“"[lt organ of the SE the person signing
has membership
and on beHalf of ,
Ei?llr Wilson Secretanal Limited @ Person authorised
Under erther section 270 or 274 of the
Companies Act 2006
This ferm may be signegd by
Director @ Secretapy; Person authonsed @ Charity commussion recewer and
manager, CIC manager, Judicial factor
CHFPO10
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ARO1

Annual Return

B Presenter information nlmportant information
You do not have to give any contact information, but if you Please nofe that all mformation on this form wall
do it wll help Companies House if there 1s a query on the appear on the public record

form The contact information you give will be visible to
searchers of the public record

[anm
[&mw“mm Nicocla M Coyle
Address
Assistant Group Secretary
[ Bank of Ireland Group,
[ Lower Baggot Street

I'Pouwwn
Iiﬁmmqm
= [
[m

[Tobptnnl

W4 checkiist

Dublain 2

Ireland

We may return forms completed incorrectly or
with information missing.

Please make sure you have remembered the
following

O The company name and number match the
information held on the public Register

You have completed your principal business achvity
You have nol used this form to make changes to the
registered office address

You have not used this form to make changes to
secretary and director detals

You have fully completed the Statement of capital (if
applicable)

You have signed the form

You have enclosed the correct fee

OO 0O O 00

ET-IOW to pay

A foe of £30 is payable to Companies House in
respect of an Annual Retumn

Make cheques or postal orders payable to ‘Companies
House '

gWhere to send

You may retum this form to any Companies House
address, however for expediency we advise you to
return it to the appropriate address below

For companies registered n England and Wales:
The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3U2

DX 33050 Cardiff

For companies registered in Scotiand;

The Registrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbndge, Edinburgh, Scofiand, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 (Legal Post)

For compamies registered n Northem Ireland:
The Registrar of Companies, Companies House,
First Floor, Waterfront Plaza, 8 Laganbank Road,
Belfast, Northern lreland, BT1 3BS

DX 481 NR Belfast 1

[ Further information

For further nformation, please see the guidance notes on
the website at www companieshouse gov uk
or emall enquines @companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk
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