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Healthcall Medical {(Holdings) Limited
Year ended 31st January 2014

Directors’ report

The drrectors are pleased to present their annual report and the audited financial statements for the year
ended 31st January 2014 Comparative figures are presented for the year ended 31* January 2013

Basis of preparation

The results have been prepared in accordance with UK Generally Accepted Accounting Principles ("UK
GAAP?), consistent with the basis of preparation of the financial statements of Acromas Holdings Limited
which has been the Company’s ultimate holding company since 1% February 2011

Directors
M A Elis and S M Howard resigned as directors on 31* July 2013 and 14" January 2014, respectively

D & Gibson and J M Whitehead were appointed as directors on 31st July 2013 and 14" January 2014,
respectively

Directors’ interests

In the year ended 31% January 2014 none of the directors had any nterest in the share capital of the
Company {2013 none)

Country of incorporation
The Company 1s incorporated i Great Britain and registered in England and Wales

Charitable and political donations
No charitable or political donations were made dunng the year (2013 £nil)

Company Secretary
Taguma Ngondonga held the office of Company Secretary throughout the year Subsequent to the year end,

he resigned as Company Secretary on 23" May 2014 and was replaced by Victoria Haynes from the same
date

Auditors
Ernst & Young LLP have expressed their willingness to continue in office as auditors

Going concern
The Company’s business activities are described in the Strategic Report on page 4

The Company had net habiliies at the year end, compnsing an amount due to another group company The
directors understand that the creditor company has no current intention of seeking repayment of this

amount The directors have considered the future cash flows of the Company when its habilities falt due and,
taking into account the undertaking provided by its fellow group undertaking Saga Group Limited to continue
to provide financial support as reguired, have concluded that the Company has sufficient financial resources
to meet its habimities as they fall due for the foreseeable future

Directors’ responsibilities to the auditors regarding the financial statements
Each person who 1s a director at the date of approval of this directors’ report confirms that

. so far as the director is aware, there 15 no relevant audit information of which the Company’s
audifers are unaware, and
. each director has taken all the steps that he or she ought to have taken as a director to make

himself or herself aware of any relevant audit information and to establish that the Company’s
auditors are aware of that information




Healthcall Medical (Moldings) Limited
Year ended 31st January 2014

Approved by the Board on / 2 S f’ 2014 and signed on 1ts behalf by

Y77

John Whitehead
Director
Healthcall Medical {(Holdings) Limited

Registered number 2058177




Heaithcall Medical (Holdings) Lirmited
Year ended 31st January 2014

Strategic report

Principal activities, business review and future developments

Heaithcall Medical (Holdings) Limited {“the Company”) has not traded In the year ended 31 January 2014,
although 1t did receive interest on an intra-group loan On 31% January 2014, the final day of the year, this

loan was repaid so the Company Is neither expected to trade nor to receive interest in the foreseeahle
future

The ultimate holding company of the Company remains Acromas Holdings Limited

Results and dividends
The profit attnibutable to shareholders disclosed mn the profit and loss account was £4,000 (2013 £5,000)
No dividend has been declared or paid

Principal nsks and uncertainties
The Company does not trade In the opinion of the directors there are no matenal risks for the Company

Approved by the Board ona /é,jwﬁ’ 2014 and signed on its behalf by

NA/74/ /4

John Whitehead
Director
Healthcall Medical (Holdings) Limited

Registered number 2058177




Healthcall Medical (Holdings) Limited
Year ended 31st January 2014

Directors’ responsibilities statement

The directors are responsible for prepanng the directors’ report and the strategic report and the
financial statements in accordance with applicable law and regulations

Company law requires the directors to prepare financial statements for each financial period
Under that law the directors have elected to prepare the financial statements in accordance with
UK Generally Accepted Accounting Principles (‘UK GAAP") Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and farr
view of the state of affarrs of the Company and of the profit or loss of the Company for that period

In prepanng these financial statements, the directors are required to
s select suitable accounting policies and then apply them consistently,
= make Judgements and accounting estimates that are reasonable and prudent,

» state whether they have been prepared in accordance with UK Generally Accepted
Accounting Principles, subject to any matenal departures disclosed and explained in the
financial statements,

The Company had net labilities at the year end, comprising an amount due to another group
company The drectors understand that the creditor company has no current intention of seeking
repayment of this amount The directors have considered the future cash flows of the Company
when its liabilihes fall due and, taking into account the undertaking provided by its fellow group
undertaking Saga Group Limited to continue to provide financial support as required, have
concluded that the Company has sufficient financial resources to meet its habilities as they fall
due for the foreseeable future

The directors are responsible for keeping adequate acceunting records that are sufficient to show
and explamn the Company’s transactions and disclose with reasonable accuracy at any time the
financial position of the Company and enable them to ensure that the financial statements comply
with the Companies Act 2006 They are also responsible for safeguarding the assets of the

Company and hence for taking reasonable steps for the prevention and detection of fraud and
other rregulanties



Heailthcall Medical (Holdings) Lirmied
Year ended 31st January 2014

Independent auditors’ report to the shareholders of Healthcall Medical
(Holdings) Limited

We have audited the financial statements of Healthcali Medical (Holdings) Limited for the year
ended 31 January 2014 which comprnse the Profit and Loss Account, the Balance Sheet, the
Recencihation of Movements 1n Shareholders' Funds and the related notes 1 to 13 The financial
reporting framework that has been applied in their preparation 1s applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice)

This report 1s made solely to the company's members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 Our audit work has been undertaken so that we might state
to the company’s members those matters we are required to stale to them in an auditor’s report
and for no other purpose To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the company and the company's members as a body, for our
audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explained more fully in the Directors’ Responsibiltties Statement set out on page 5, the
directors are responsible for the preparation of the financial statements and for being satisfied
that they give a true and farr view Our responsibility 1s to audit and express an opinion on the
financial statements in accordance with applicable law and Internationai Standards on Auditing
(UK and Ireland) Those standards require us to comply with the Auditing Practices Board's
Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial
statements sufficient to give reascnable assurance that the financial statements are free from
material misstatement, whether caused by fraud or error This includes an assessment of
whether the accounting policies are appropriate to the company's circumstances and have been
consistently applied and adequately disclosed, the reasonableness of significant accounting
estimates made by the directors, and the overall presentation of the financial statements In
addition, we read all the financial and non-financial information in the Directors’ Report, Strategic
Report and financial statements to identify matenal inconsistencies with the audited financial
statements If we become aware of any apparent material misstatements or inconsistencies we
consider the imphications for our report

Opinion on financial statements

in our opimon the financial staiements

» give a true and fair view of the state of the company's affairs as at 31 January 2014 and
of its profit for the year then ended,

» have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice, and

> have been prepared in accordance with the requirements of the Companies Act 2006




Healthcall Medical (Holdings) Limited
Year ended 31st January 2014

Opinion on other matter prescribed by the Companies Act 2006

in our opinion the informatton given in the Direciers’ Report and the Strategic Report for the

financial period for which the financial statements are prepared 1s consistent with the financial
statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006
requires us to report to you If, in our opinion

» adequate accounting records have not been kept, or returns adequate for our audit
have not been received from branches not visited by us, or

> the financial statements are not in agreement with the accounting records and returns,
or

> certain disclosures of directors’ remuneration specified by law are not made, or

» we have not received all the information and explanations we require for our audit

BN

Benjamin Gregory {Senior statutory auditor)

for and on pehalf of Ernst & Young LLP, Statutory Auditor
London

2014




Profit and loss account
for the year ended 31st January 2014

Healthcali Medical (Holdings) Limiled
Year ended 31st January 2014

Year to 31 0114
Notes £000

Yearto 310113

£000
Interest recevable and simular charges 4 6 6
Profit before taxation [ 6
Taxalion 5 {2} 1)
Profit for the year 4 5

There ara no recognised gains or 10ssas other than the profit for the year shown above

All results have been denved from discontinued operahons as the interest beanng intra group loan which generated the interest recervable
was repad on the final day of the accounting year

The notes on pages 11 and 12 form an integral part of these financial statements




Reconciliation of movements in shareholder's funds
for the yaar ended 31st January 2014

Noles

Year to 31 01 14

Healthcall Madicat (Holdings) Limited
Year ended 31st January 2014

Yearto 31 01 13

£ 000 £:000
Total re¢egrised gains relating to the year 4 5
Deficit on sharehclder's funds broughi forward {174} (179)
Deficit on sharehalder's funds carred forward {170) (174}

The notes on pages 11 and 12 form an integral part of these finanaigl statements




Balance sheet
as at 318t January 20414

Healthcall Medical {Holdings) Lumited
Year ended 31st January 2014

3101 2014 31012013
Notes £'000 £000

Fixed assots
Investments [} . -
Fixed assets . -
Current asscts
Trade and other debtors 7 - 13413
Current assets - 13,413
Current iatnlities
Trade and other creditors 8 {170} (13,587)
Current liabilthes {170} {13,587)
Net current habilities {170) (174)
Total assets less current llabiliios {170} {174}
Net labtlities {170} (174)
Equity
Called up share capial 9 -
Capital reserve 10 1,715 1,715
Profit and loss account 10 {1,885) {1689)
Equity sharcholder's funds {170} (174)

‘The notes on pages 11 and 12 form an integral part of these financial statements

The financial statements on pages 8 to 12 were approved by the Board on L _'ye 2014

Ty

J H Whitehead

Heahhcali Medical (Holdings) Limited
Company registralioh number 2058177

10




Healthcall Medical (Holdings) Limitsg
Year ended 318t January 2014

Notes to the financial statements
for the year ended 31st January 2014

1 Basis of preparation

‘These financial statements have been prepared under the histencal cost convention and in accorgance with apphcable accounting policies under LK GAAP
as defined in the Compames Act 2008 5 464

The Company has taken ge of she Y ilable 1o it under FRS 8 “Relaled Party Transacuons® nol la disclose relaled party transactions
and the exemnplon in FRS 1 "Cash flow statements” not to disclose a cash flow statement

The financial statements hava been prepared in pounds stering

The pnnapal accounung policies are set out below

2 Accounting policies

Basts of cor and ing referentce date
The accounting referance date of the Company 1s 31st January These financial statements are accordingly presented for the year anded 31st
January 2014 with comparative figures for the vear ended 318t January 2013

Tha Company has taken advantage of the exemplien Tom prepanng ) financial s as at 31st January 20141t
was a wholly owned subsithary of il$ ulimale parent, Acromas Hokdwys Lutuied

Interest receivable

Interest ncome s accrued on a tma basis by ref¢rence to the principal outstanding and at the effective interest rate applicable whichis
ihe rata that exaclly discounts estimated futurg cash receipls through the expected hfe of the asset s nat carrying amoumt  Dividend
wncoma Irom invesiments 1s recogrused when the shareholder's nghts 1o receive payment have been eslablished

Comeratlon tax

The amount included i the proft and oss account s based on pre tax reported profit or loss and (s calculated taking into
account temporary ditfarences and the hikebheod of reahsation of deferred tax assets and habilities  The Company's llabity
for current tax is calculated using tax rates that have been enacted or substanuvely enacled by the balance sheet date

Investments
Invesiments n subsidiary undertalungs are held at enginal cost less any provision lor impaiment.

3 Auditors remuneration
Auditors remuneration on audit of inancial stataments of £1 00 (2613 £3 000) have been borme and paid by other group compames

No fees ware paid by the Company to the auditors for non audit services in the year (2013 Eni)

4 Interest receivable

Yearto 31 ¢1 14 Yearto 310113
£000 £000

Interest reccavable
Intesrast recervable an interest beanng ntercompany recevable owed by Nestor Healthcare Group Limded [ 6
Totalinterest racevabla 6 ]

5 Taxation

Year to 310114 Yearto 310113
£000 £000
UK ¢orporation {ax at 23 16% (2013 24 33%) 2 E]
Current tax charge 2 1

The Finance Act 2012 reduced the man rale of corporation tax from 26% to 24% with effect from 1 Apnl 2012 and further reduced it from 24% to 23% wilh effect from 1 Apnl 2013 This
regucton was substanuvely enacled on 3 July 2012

A further reducbon from 23% (o 24% ook effect on 1st Apni 2014 and a final reduction to 20% has been enacted in tha Finange Act 2013 Lo {ake effect from st Apnl 2015




Heallhcall Medical {Holdings) Lensted

Notes to the financial statements
for the year ended 318t January 2014

6 Investments

The Company owns 51% of the )ssued ordinary share capilal of Nestor Home Care Services Limited a doffant company Nestor Home Care Senices Limited (s
ncorporated i Great Brtan and registered in England and Wales

The carrying value of lus investment in the accounts of the Company at 31st January 2014 was £ni {3181 January 2013 £nil)

7 Trade and other debtors

Year ended 318t January 2014

3101 2014 31012013
£000 £000
Amount owed by ather group undertakings - 13 413
Trade and clher deblors due within one year - 43413
8 Trade and other creditors
3101 2014 34 012013
E£000 £000
Amounts owed to other greup comparies 170 13 587
Trade ang other credilors 179 13,587
9 Share capatal
Authonsed 3101 2014 31012014 31012013 31072043
Number E Nurnber i
Qrdinary sharas of 1 aach
Al the beginning and end of the penod 100 100 100 100
Al 318t January 100 100 100 100
Allotted, Issued and lully paid H o1 2014 3101 2014 31012013 31312043
Number E Numbar £
Ordinary shares of £1 gach
At tha bagirring and end of the penod 2 2 2 2
Al 31st January 2 2 2 2
10 Reserves
Capital Frofit and (053 Totat
reserve account resarves
EKK £000 £600
Al 15t February 2013 1715 {1 869) (174)
Total comprehensive ncome 2or ihe year - 4 a
At 31st January 2014 1715 {1 8835) {170)
AU3dst January 2013 1715 {1 688} 1174)

11 Employees and directors

The Company had no empicyees dunng the year {2043 nong)

S M Howard D S Gibson and J H Whitehead were remunerated by Saga Group Limited a fellow subsidiary of the ulimate holding company,
Acromas Holdings Limited They did not recetve any remuneration dunng the year in respect of their senvices as direclors of lhe Company
(2013 Cruly and it would not be practicable to apportion the remuneration between thewr services as directars of the

Company and services as directors of other greup companies The Company has net been recharged any amount for the rernuneraton

of these directors (2013 Enul)

M A Ellis was remunerated by Nestor Pnmecare Services Limited a fellow subsidiary of the ulumate holding company

Acromas Holdngs Limited He did not recerve any remuneralion dunng the year in respect of his services as a drector of the Company
{2013 E£mi) and it would not be practicable to apportion the remunerabion between his services as a direclor of

the Company and services as a director of olher group comparies The Company has not been recharged any amount for ihe rermuneration
aof this director {2013 Enil}

12 Immediate and ultimate parent undertakings and post balance sheet event

The Company 15 owned equally by two entibas within the group Priam Limitec and Healthcall Limited, both of wiich aco ncorporated n Greal Bntain
and registered in England and Wales

The financial statements of the Campany have been consphdated in the group financial statements of Acromas Holdings Limited (the ulumate
parent undertaking} a company regisiered in England and Wales with registered office Enbrook Park Sandgate Folkestone Kent CT20 3SE

Acromas Hoitings Lsmited 1s the parent company of the smallest group of which the Company 15 2 member and for which group financal staternents
are prepared

On 2%th May 2014 Saga pic an intermedhate parent ur king and the ultimate parent underiaking for the Saga group was admulted G the London Stock
Exchange in respact of the year ending 315t January 2015 Saga plc will be the parent company of the smatlest group of which the Company s 2
member and for which group finanaial statements are prepared

13 Ultsmate controling party

The dwectors consider the controlling party to be funds adwised by Charterhouse Genarat Pariners CVC Capilal Pariners and Pemmira Adwisers acting in concort

12




