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Heaithcall Medical (Holdings) Limited
Year ended 31st December 2009

Director’s report

The director 1s pleased to present his report and the audied financial staterments for the year ended 31st
Decemnber 2009 The results have been prepared in accordance with International Financial Reporting
Standards (IFRS)

Principal activities, results and future developments

Healthcall Medical (Holdings) Limited (“the Company”} has not traded in the year ended 3 1st December
2009, although it did receive finance income |t 1s not expected to trade in the foreseeable future

Results and dividends
The profit attributable to shareholders disclosed in the income statement was £4,000 (2008 £4,000) No
dmvidend has been declared or paid

Director
The director who served dunng the year and subsequently was
M A Ellis

Director’'s interests

The director had no interest in the share capntal of the Company The interests of M A Ellis in the share
capital of Nestor Healthcare Group plc, the ultimate parent, are disclosed in the financial statements of that
company

Country of incorporation
The Company is incorporated in Great Britain and registered in England and Wales

Charitable and political donations
No chartable or poliical donations were made durning the year (2008 £nil)

Registered office

On 4th February 2010, subsequent to the year end, the Company changed the address of s registered
office from Allen House, Station Road, Egham, Surrey TW20 SNT to Beaconsfield Court, Beaconsheld
Road, Hatfield, Hertfordshire, AL10 8HU

Auditors

Resolutions proposing the appomntment of BDO LLP, Chartered Accountants, as auditors to Nestor
Healthcare Group plc and its subsidiary compames (including the Company) and authonsing the Audit
Committee of the Board of Nestor Healthcare Group plc to determine their remuneration will be put to that
company's Annual General Meeting on 7th May 2010

Director's respensibilities to the auditors regarding the financial statements
Each person who 1s a director at the date of approval of this director’s report confirms that

. so far as the director 15 aware, there 1s no relevant audit mformation of which the Company's
auditors are unaware, and

. each director has taken all the steps that he or she ought to have taken as a director to make
himself or herself aware of any relevant audit information and to establish that the Company’s
auditors are aware of that information

Approved by the Board on 27th Apnl 2010 and signed on its behalf by

David Collison

Company Secretary

Healthcall Medical {Holdings) Limited
Regrstered number 2058177




Healtheall Medical (Holdings) Lumited
Year ended 31st December 2009

Director’s responsibilities

The director 1s responsible for prepanng the annual report and the financial statements in
accordance with applicable law and regulations

Company law requires the director to prepare financial statements for each financial year Under
that law the director has elected to prepare the financial statements in accordance with
International Financial Reporting Standards (IFRS} as adopted by the European Union and
apphcable law Under company law the director must not approve the financial statements unless
he 1s satisfied that they give a true and fair view of the state of affairs of the company and of the
profit or loss of the Company for that period

In prepanng these financial statements, the director 1s required to
« select suitable accounting policies and then apply them consistently,
e make judgements and accounting estimates that are reasonable and prudent,

« state whether they have been prepared in accordance with IFRS as adopted by the European
Union, subject to any matenal departures disclosed and explained in the financial statements,

s« prepare the financial statements on the going concern basis uniess 1t Is Inappropriate to
presume that the company will continue in business

The director I1s responsible for keeping adequate accounting records that are sufficient to show
and explain the Company’s transactions and disclose with reasonable accuracy at any time the
financial position of the Company and enable them to ensure that the financial statements comply
with the Companies Act 2006 He Is also responsible for safeguarding the assets of the
Company and hence for taking reasonable steps for the prevention and detection of fraud and
other rregularnties




Healthcall Medical (Holdings)} Limited
Year ended 31st Dacember 2009

Independent auditors’ report to the shareholders of Healthcall Medical
(Holdings) Limited

We have audited the financial statements of Healthcall Medical (Holdings} Limited for the year
ended 31st December 2009 which comprise the income statement, the statement of
comprehensive iIncome, the statement of changes in equity, the balance sheet, the cash flow
statement and the related notes The financial reporting framework that has been apphed n therr
preparation 1$ applicable law and International Financial Reporting Standards (IFRS) as adopted
by the European Union and as applied in accordance with the provisions of the Companies Act
2006

This report 1s made solely to the Company's members, as a body, in accordance with sections
495 and 496 of the Compames Act 2006 Our audit work has been undertaken so that we might
state to the Company's members those matters we are required to state to them in an auditor’s
report and for no other purpose To the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the Company and the Company's members as a
body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilites of director and auditors

As explained more fully in the statement of director's responsibiliies, the director 1s responsible
for the preparation of the financial statements and for being satisfied that they give a true and farr
view Our responsibility 1s to audit the financial statements in accordance with applicable law and
International Standards on Auditing (UK and Ireland) Those standards require us to comply with
the Auditing Practices Board's (APB’s) Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtarming evidence about the amounts and disclosures in the financial
statements sufficient to give reasonable assurance that the financial statements are free from
material misstatement, whether caused by fraud or error This includes an assessment of
whether the accounting policies are appropriate to the Company's circumstances and have been
consistently applled and adequately disclosed, the reasonableness of significant accounting
estimates made by the director, and the overall presentation of the financial statements

Opinion on financial statements
In our opinion

» the financial statements give a true and farr view of the state of the Company’s affars as at
31st December 2009 and of the Company's profit for the year then ended,

» the financial statements have been properly prepared in accordance with IFRS as adopted by
the European Union and as apphed in accordance with the provisions of the Companies Act
2006

Opinion on other matters prescribed by the Comparties Act 2006

In our opinion the information given in the director's report for the financial year for which the
financial statements are prepared s consistent with the financial statements




Healthcall Medical (Holdings) Limited
Year ended 31st December 2009

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006
requires us to report to you If, in our opinion

« adequate accounting records have not been kept by the Company, or returns adequate for
our audit have not been received from branches not visited by us, or

s the Company financial statements are not in agreement with the accounting records and
returns, or

» certain disclosures of director's remuneration specified by law are not made, or

«__ we have not receved all the information and explanations we require for our audit

oLl

Richard Kelly (senior statutory auditor)

For and on behalf of BDO LLP, statutory auditor
Hatfield

United Kingdom

27th Apnl 2010

BDO LLP 1s a mited habiity partnership registered in England and Wales (with registered
number OC305127)




Healthcall Medical (Holdings) Limited
Year ended 31st December 2009

Income statement
for the year ended 31st December 2009

2009 2008

Notes £'000 £'000
Administrative expenses - -
Operating profit - -
Finance income - - 4 6 - 6
Profit before taxation 6 6
Tax expense 5 (1) 2
Profit tor the year attnbutable to owners of the Company 5 4




Healthcall Medical (Hoidings) Limited
Year ended 31st Decembear 2009

Statement of comprehensive income
for the year ended 31st December 2003

2009 2008
Notes £'000 £'000
Profit for the year atinbutable to owners of the Company 5 4
Total comprehensive income for the year attributable to owners of the Company - 5 4
Statement of changes in equity
for the year ended 31st December 2009
Share Capital Retained Total
capital reserve earnings equity
£'000 £'000 £'000 £'000
At 1st January 2008 - 1,715 (1,911} (196)
Total comprehensive income for the year - - 4 4
At 31st December 2008 and 1st January 2009 - 1,715 (1,907} (192)
Total comprehensive income for the year - - 5 5
At 31st December 2009 - 1,715 {1,802} (187)




Healthcall Medical (Holdings} Limited
Year ended 31st December 2009

Balance sheet

as at 31st December 2009
2009 2008

Notes £'000 £'000
Current assets
Trade and other receivables 7 13,400 13,395
Current assets ] 13,400 13,395
Current habilities
Trade and other payables 8 (13,587) {13,587)
Current habilities (13,587} {13,587)
Net current habilities {187) (192)
Net liabilittes (187) (192)
Equity
Called up share capital 10 - -
Capital reserve 11 1,715 1,715
Retained losses 11 (1,902) {1,907)
Equity shareholders' funds 12 (187) {192)

The notes on pages 10 to 13 form an integral part of these financial statements

The financial statements on pages 6 to 13 were approved by the Board on 27th Apnl 2010 and were signed
on its behalf by

Healthcall Medical (Holdings) Limited
Company registration number 2058177




Cash flow statement
for the year ended 31st December 2009

Heafthcall Medical {Holdings) Limited
Year ended 31st December 2009

2009 2008
£'000 £'000
Operating activities
Profit for the year 5 4
Decrease in amount due to other group company {5) (5)

Decrease in amount due from other group company

- 1

Net cash from operating activities

Net change in cash and cash equivalents

Cash and cash equivalents at beginning of the year
Net change in cash and cash equivalents

Cash and cash equivalents at end of the year




Healthcall Medicat (Holdings) Limited
Year ended 315t December 2009

Notes to the financial statements
for the year ended 31st December 2009

1 Basls of preparation

The Company financial statements have been prepared by the director in accordance with those International Financial
Reporting Standards {IFRS), International Accounting Standards (IAS) and Interpretations (SICs and IFRICs) which have
been adopted by the European Commission and endorsed for use in the EU (collectively “Adopted IFRS")

These hinancial statements have been propared under the historical cost convention
The financial statements have been prepared in pounds sterling which is the functional currency of the Company

A summary of the significant accounting policies used in the preparation of these financial statements under IFRS s provided
In note 2 balow

Golng concern

The company i1s reliant on the support of ancther group company The director confirms that he has receved confirmation

that the company's fellow group company has undertaken to provide such financial support as the company requires for a penod
of at least a year from the date of signing of thess accounts

Estimates and judgements

The preparation of accounts in accordance with Adopted IFRS requires management to make estimates and assumptions that affect
the reported amounts of assets and labiliies at the date of the accounts and the reported amounts of revenues and expenses
dunng the reported penod These estimates are based on histonical expenence and vanous other assumptions that management
and directors belteve are reasonable under the circumstances, the results of which form the basts for making judgements

about the carrying value of assets and abilites that are not readily apparent from other sources

Areas compnsing criical judgementis that may significantly affect the Company's earnings and financial position are
recoverability of recervables and carrying values of investments, all of which where applicable are discussed in the
respective notes

Adoption of new and revised standards

In the current year the Company has adopted IFRS 8 "Operating Segments”, Amendment to |1AS 23 "Borrowing Costs®,
Amendment to IFRS 2 "Share-based Payment Vesting Conditions and Cancellations®, Amendments to IAS 1 "Presentation of
Financial Statements A Revised Presentation”, Amendments to IAS 32 and I1AS 1 "Puttable Financial Instruments and
Obligations Ansing on Liguidation”, Amendments to IFRS 1 and I1AS 27 *Cost of an Investment tn a Subsidrary, Jontly Controlled
Entity or Associate”, IAS 39 and IFRS 7 (Amendments) "Reclassification of Financial Instruments", Amendment to IFRS 7
*Improeving Disclosures about Financial Instruments®, IFRIC 13 "Customer Loyalty Programmes”, IFRIC 15 *Agreements for the
Construction of Real Estate” and IFRIC 16 "Hedges of a Net Investment in a Foreign Operation®

None of these have had a matenal impact on the results or financial pasiton of the Company

At the year-end, the following standards and mterpretations, which have not been applied i these financral statements, were in
1Issue but not yet effective

Revised IAS 24 "Related Party Disclosures”

IAS 27 (amended) "Consolidated and Separate Financial Statements"

IAS 39 (amended) "Financial Instruments Recognition and Measurement - Eigible Hedged Iltems"
IFRS 1 (Revised} "Fust Tima Adoption of Internatronal Financial Reporting Standards”

IFRS 3 (revised) "Business Combinations®

IFRS 8 *Financial Instruments”

Amendment to IAS 32 "Financial Instruments Presentation Classification of Rights Issues”®
Amendments to IFRS 2 "Group Cash settled Share Based Payment Transactons®

Amendments to IFRIC 9 and JAS 39 "Embedded Derivatives”

Amendments to IFRIC 14 "IAS 18 - Limit on a Defined Benefit Asset, Mintmum Funding Requirements and their Interaction®
IFRIC 17 “Distnbution of non-cash Assets to Owners”

IFRIC 18 “Transfers of Assets from Customers®

IFRIC 12 "Extinguishing Financial Liabilihes with Equity Instruments®

The director reviews newly 1ssued standards and interpretations tn order to assess the impact on the financial
statements of the Company i future periods

10




Heaithcall Medical (Holdings) Limited
Year ended 31st December 2009

Notes to the financial statements
for the year ended 31st December 2009

2 Accounting policles

Basls of preparatlon and accounting reference date
References within these financial statements to the "Group” refer to Nestor Healthcare Group pic and its subsidianes, mcluding
the Company

Group financial statements have not been prepared as the company Is a wholly owned subsidiary of Nestor Healthcare
Group plc, a company registered in England and Wales -

The accounting reference date of the Company 1s 31st December These financial statements are accordingly presentad for
the year to 31st December 2009

Corporation tax

The amount included m the income statement s based on pre-tax reported profit or loss and 1s calculated taking into
account temporary differences and the likelthood of realisation of deferred tax assets and habilites The Company's
hability for current tax is calculated using tax rates that have been enacted or substantively enacted by the balance sheet
date

Investments
Investments in subsidiary undertakings are held at onginal cost less any provision for impairment

Related party transactions

There have been no related party transactions in the year, other than the interest on the intercompany loan and the associated
corporation tax Amounts outstanding at 31st December 2008 and 31st December 2009 between the Company and other
group companies are disclosed in notes 7 and 8

Financlal Instruments
Financial assets are classified as "loans and receivables" The classification depends on the nature and purpose of the
financial assets and 1s determined at the time of intial recogmition

Trade recervables and other recevables that have fixed or determinable payments that are not quoted in an active market
are classified as loans and recevables Loans and receivables are measured at amortised cost using the effective interest
method, less any mparment Interest income 1s recognised by applying the effective interest rate, except for short term
receivables when the recognition of interest would be immaterial

Financial assets are assessed for indicators of imparment at each balance sheet date Financial assets are impared
when there is objective evidence that, as a result of one or more events that occurred after the wnitial recognition of the
financial asset, the estmated future cash flows have been impacted

Financial habilities are classified according 1o the substance of the contractual arangements entered into

Financial habitties, ncluding borrowings, are inially measured at fair value, net of transaction costs Qther financial

habilities are subsequently measured at amortised cost using the effective interest method The effective interest rate 1s the

rate that exactly discounts estimated future cash payments through the expected life of the financial habity or, where appropriate,
a shorter period

Unless othermise indicated, the carrying amounts of both financial assets and financial habilities held by the Company are
reasonable approxamations of therr respective fair values

Financial instruments issued by the Company are treated as equity only to the extent that they do not meet the defintion of a
financial liabiity The Company's ordinary shares n issue are classified as equity instruments

3 Audit fees

Audit fees have been borng by the ultimate holding company or other group companies No fees were paid by the Company to
the Group's auditors for non-audit services in the year (2008 Erul)

4 Finance Income

Finance income of £5,750 (2008 £5,750} arese on the interest-beanng intercompany recevable owed by the ulimate
parent company Nestor Healthcare Group plc

5 Taxatlon
2009 2008
£'000 £'000
UK corporation tax charge at 28% (2008 28 5%) on taxable profit for the year 1) {2)
Tax expense for the year {1) 2)

i1




Healthcall Medical (Holdings) Limited
Year ended 315t December 2009

Notes to the financial statements
for the year ended 31st December 2009
6 Investments held as fixed assets

The Company owns 51% of the 1ssued ardinary share capital of Nestor Home Care Services Limited, a dormant company
Nestor Home Care Services Limited 1s incorporated in Great Bnitain and registered in England and Wales

The carrying value of this investment in the accounts of the Company at 31st December 2009 was £l (2008 £nul)

7 Trade and other recelivables - - -7 :

2009 2008

£'000 £'000
Amounts owed by other group undertakings 13,400 13,395
Total trade and other receivables 13,400 13,395
8 Current llabllitles - falllng due within one year

2009 2008

£'000 £'000
Amounts owed to other group companies 13,587 13,587
Total current habilties 13,587 13,687

9 Financial instruments

The Company has exposure to certain risks ansing from #s use of financial instruments, these being categonsed as market nisk,
credit nsk, hquidity nsk and caprtal nsk This note describes the financial instruments used, ther values, the nsks to which the
Company 1s exposed and the Company's cbjectives, policies and processes for measunng and managing them

There have been no substantive changes in the Company's exposure to financial instrument nisks, its objectives, policies and
processes for managng those nsks or the methods used to measure them from previous years unless otherwise stated in this note

The pnncipal financial instruments used by the Company, from which financial instrument risk anses, are intercompany receivables
and payables The Group Board of directors has overall responsibility for the determination of the Company's sk management
objectives and policies, the overall objective being to set palicies that seek to reduce nsk as far as possible without unduly affecting
the Company's flexibihity and competitiveness

2009 2008

Carrying value Fair value Carrying value Farr value

£'000 £'000 £000 £'000

Financial assets - amount owed by Group companies 13,400 13,400 13,395 13,395
Financial assels - loans and recevables 13,400 13,400 13,395 13,395
Total financlal assets 13,400 13,400 13,395 13,395
Short-tarm financial iabilites - amounts owed to Group companies (13,587) (13,587) {13,587) {13,587}
Financial habiities at amortised cost {13,587) (13,587) {13,587) {13.587)
Total financlal liabilities (13,587) (13,587) {13,587} {13,587)
Net financial llabilltles (187) (187} {182) {192)

Fair value 1s the amount at which a financial instrument could be exchanged in an arm's length transaction between informed and willing
parties, other than a forced or kquidation sale and excludes accrued interest

No financial assets held have been pledged as collateral for llabilities or contingent habilties

12




Heatlthcall Medical (Holdings) Limited
Year ended 31st Dacamber 2009

Notes to the financial statements
for the year ended 31st December 2009

10 Share capital
Allotted, issued

Authonsed and fully pard |

Number £ Number £ i

Ordinary shares of £1 each |

Al 15t January 2008 and 2009 100 100 2 2 |
At 31st December 2008 and 2009 100 100 2 2

No shares wera 1ssued duning the year (2008 nil)

11 Employees, directors and key management

The Company had no employees during the year {2008 nil)

M A Eliis 1s also a director of the ultimate parent Nestor Healthcare Group ple, and his emoluments are disclosed
in that company's Annual Report and Accounts, specifically within the remuneration report and the notes to the

financial statements None of his emoluments were borne by the Company

All other managers regarded as beng key managers were employed durning the year by another subsidiary
of Nestor Health¢are Group plc

12 Ultimate parent undertaking

The Company 15 owned equally by two entihtes within the Nestor Healthcare Group, Prizm Limited and Healthcall Limited,
both of which are incorporated in Great Britain and registered in England and Wales

The uluimate parent undertaking 15 Nestor Healthcare Group plc which 1s also mcorporated in Great Britain and registered in England
and Wales The parent undertaking of the smallest and largest group for which group accounts are prepared and in which the results
of the Company are consolidated s Nestor Healthcare Group ple

Copies of the financial statements of Nestor Healthcare Group ple can be obtained from its registered office at Beaconsfield Court,
Beaconsfield Road, Hatfield, Hertfordshire AL10 BHU
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