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CAPITA SYMONDS LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2007

The directors present their report and financial statements for the year ended 31 December 2007

Principal activities and review of the business ’

The company 15 a wholly owned subsidiary (indirectly held) of The Capita Group Plc and operates within the group's HR
Solutions & Property Consultancy division

The principal activity of the company continued to be that of providing a comprehensive range of property-related consulung
services, mcluding architecture, bwilding services, building surveying, civil, structural & geotech engineering, cost
management and project management, with specialisms in numerous areas including telecommunications engineering,
infrastructure design and transportation There have not been any significant changes in the company’s principal activities n
the year under review The directors are not aware, at the date of this report, of any hkely major changes in the company's
activities 1n the next year

On the 1 January 2007 the business, assets and habilities of Capita Ruddle Wilkinson Limited were transferred to Capita
Symonds Limited at a negative net book value of £571,323, for no gain or loss, and settled via intercompany

As shown 1n the company's profit and loss account on page 5, the company’s turnover has increased by 12% over the prior
year and operating profit has increased from £6,498,299 to £14,356,224 over the same period

The balance sheet on page 6 of the financial statements shows the company's financial position at the year end Net assets
have increased from £31,201,995 to £73,310,743 Details of amounts owed by/to 1ts parent company and fellow subsidiary
undertakings are shown 1n notes 11 and 13 to the financial statements

Key performance indicators used by T'he Capita Group Ple are operating margins, free cash flow, capital expenduiure and
return on capital employed The Capita Group Ple and 1ts subsidiaries manages their operations on a divisional basis and as a
consequence, some of these indicators are monitored only at a divisional level The performance of the HR Solutions &
Property Consultancy division of The Capita Group Plc 15 discussed in the group's annual report which does not form part of
this report

Systems and procedures are in place to dentfy, assess and mitigate major business risks that could impact the company
Monitoring exposure to risk and uncertainty 1s an integral part of the company's structured management processes The
principal risks that the company faces are operational risk, contract pricing, competition, regulatory and legislative impacts,
recruitment and retention of staff and maintenance of reputation and strong supplier and customer relationships

Group risks are discussed in the group's annual report which does not form part of this report

Results and dividends
The results for the year are set out on page 5

No interim ordinary dividend was paid duning the current year (2006 £11,900,000) The directors do not recommend
payment of a final dividend (2006 £Nil)




CAPITA SYMONDS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

Directors
The following directors have held office duning the year

P R M Pindar (Resigned 31 March 2008)

G M Hurst (Resigned 31 March 2008)

C Green

A Murray

R'M Marchant (Resigned 18 July 2007)

C A Booy

G Cowley

J C B Goring

W Dye (Resigned 22 June 2007)

T Jenmings

P D Rowland (Resigned 16 May 2008)

J H Southgate

M Whitweli (Resigned 16 June 2008)

D C Jacob (Appointed 3 April 2007 and resigned 31 March 2008)
D J Spencer (Appounted 3 Apnil 2007)

P Gitbert {Appointed 3 April 2007 and resigned 20 November 2007)
M Norris (Appointed 16 June 2008)

Capita Corporate Director Limited (Appointed 31 March 2008)

Environment

The Capita Group Plc recogmses the mmportance of its environmental responsibiliies, monttors its impact on the
environment, and designs and implements policies to reduce any damage that might be caused by the group's activities The
company operates tn accordance with group policies, which are described 1n the group's annual report which does not form
part of this report Imtiatives designed to minimise the company's impact on the environment include safe disposal of waste,
recycling and reducing energy consumption

Employees
Details of the number of employees and related costs can be found in note 22 to the financial statements

Employee involvement

The company 15 commitied to involving all employees in the performance and development of the company Employees are
distributed with frequent newsletters and internal noticeboard statements The company maintains a strong communications
network and employees are encouraged to discuss with management matters of interest to the employee and subjects
affecting day to day operations of the company

Disabled persons

It 1s the company's policy to give full consideration to suitable applications for employment of disabled persons Dhsabled
employees are eligible to participate 1n all career development opportunities available to staff Qpportunities also exist for
employees of the company who become disabled 1o continue in their employment or to be retramned for other positions in the
company

Creditor payment policy

The company aims to pay suppliers in accordance with the suppliers' contracts’ terms The company had an average of 46
days' purchases (2006 - 44 days' purchases) outstanding 1n trade creditors




CAPITA SYMONDS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

Auditors

In accordance with section 487(2) of the Companies Act 2006, the auditors, Ernst & Young LLP, will be deemed to be
reappointed and therefore continue 1n office

Directors' responsibilities

The directors are responsible for preparing the annual report and the financial statements in accordance with applicable law
and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the directors have
elected to prepare the financial statements in accordance with Umited Kingdom Generally Accepted Accounting Practice
{United Kingdom Accountng Standards and applicable law) The financial statements are required by law to give a true and
fair view of the state of affairs of the company and of the profit or loss of the company for that period In preparing those
financial statements, the directors are required to

- select suitable accounting policies and then apply them consistently,

- make judgements and estimates that are reasonable and prudent

- state whether applicable UK Accounting Standards have been followed, subject to any matenal departures disclosed and
explained in the financial statements,

- prepare the financial statements on the going concern basis unless 1t 1s nappropnate to presume that the company will
continue m business

The directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time the
financial position of the company and enable them to ensure that the financial statements comply with the Companies Act
1985 They are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregulanties

Statement of disclosure to auditor

So far as each person who was a Director at the date of approving this report 1s aware, there 15 no relevant audit information,
being information needed by the auditor in connection with preparing 1ts report, of which the company®’s auditor 1s unaware
Having made enquiries of fellow Directors and the company’s auditer, each Director has taken all the steps that he mught
reasonably be expected to take as a Director in order to make himself aware of any relevant audit information and to establish
that the company’s auditor 1s aware of that information

Qualifying 3rd party ndemnity provisions

The Capita Group Plc has granted an indemmty to the directors aganst liability in respect of proceedings brought by third
parties, subject to the conditions set out in the Companies Act 2006 Such quabifying third party indemnity provision
remains 1n force as at the date of approving the directors' report

On behalf of the board
/ s
I' Jenmngs

Director
4 August 2008




CAPITA SYMONDS LIMITED

INDEPENDENT AUDITORS' REPORT
TO THE MEMBERS OF CAPITA SYMONDS LIMITED

We have audited the company's financial statements for the year ended 31 December 2007 which comprise the profit and
loss account, the balance sheet, and the related notes 1 to 24 These financial statements have been prepared under the
accounting policies set out therein

This report 1s made solely to the company's members, as a body, 1n accordance with Section 235 of the Companies Act
1985  Our audit work has been underiaken so that we might state to the company's members those matters we are
required to state to them n an auditors' report and for no other purpose To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the company and the company's members as a body, for our audit
work, for this report, or for the opimions we have formed

Respective responsibilities of the directors and auditors

The directors’ responsibtlities for preparing the financial statements n accordance with apphcable United Kingdom law
and Accounting Standards (United Kingdom Generally Accepted Accounting Practice) are set out 1n the Statement of
Directors’ Responsibilities

Our responsibility 15 to audit the financial statements in accordance with relevant legal and regulatory requirements and
International Standards on Auditing (UK and Ireland)

We report to you our opinton as to whether the financial statements give a true and fair view and are properly prepared 1n
accordance with the Compames Act 1985 We also report to you whether in our opinion the information given in the
directors’ report 1s consistent with the financial statements

In addition we report to you if, in our opinion, the company has not kept proper accounting records, 1f we have not
recerved all the information and explanations we require for our audit, or 1If information specified by law regarding
directors’ remuneration and other transactions 1s not disclosed

We read the directors’ report and consider the imphcations for our report if we become aware of any apparent
musstatements within it

Basis of audit opinion

We conducted our audit in accordance with International Standards on Auditing (UK and Ireland) 1ssued by the Auditing
Practices Board An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures 1n
the financial statements It alse includes an assessment of the sigmficant estimates and judgments made by the directors
in the preparation of the financial statements, and of whether the accounting policies are appropriate to the company's
circumstances, consistently apphed and adequately disclosed

We planned and performed our audit so as to obtain all the information and explanations which we considered necessary
m order to provide us with sufficient evidence to give reasonable assurance that the financial statements are free from
material misstatement, whether caused by fraud or other irregulanty or error In forming our opinton we also evaluated
the overall adequacy of the presentation of information 1n the financial statements

Opinion

In our opinion

- the financial statements give a true and fair view, in accordance with United Kingdom Generally Accepted
Accounting Practice, of the state of the company's affairs as at 31 December 2007 and of 1ts profit for the year then
ended,

- the financial statements have been properly prepared in accordance with the Companies Act 1985, and
the information given in the directors' report 15 consistent with the financial statements

Bl Yol

Registered Auditor
London

& Aue(\re’ ’ZOG%




CAPITA SYMONDS LIMITED

PROFIT AND LOSS ACCOUNT

FOR THE YEAR ENDED 31 DECEMBER 2007

2007

Notes £
Turnover 2 175,080,770
Cost of sales (120,480,392)
Gross profit 54,600,378
Administrative expenses (40,665,467)
Other operating mcome 421,313
Operating profit 3 14,356,224
Investment (ncome 4 2,397,850
Other interest receivable and similar
income 4 16,903
Interest payable and similar charges 5 (47,989)
Profit on ordinary activities before 16,722,988
taxation
Tax on profit on ordinary activities 6 (4,614,240)
Profit on ordinary activities after
taxaton 19

12,108,748

T'he profit and loss account has been prepared on the basis that all operations are continuing operations

There are no recognised gains and losses other than those passing through the profit and loss account

2006
£

155,635,135
(112,506,125)
43,129,010

(36,668,335)
37624

6,498,299

1,900,000
41,022
(5,171)

8,434,150

(2,143,789)

6,290,361




CAPITA SYMONDS LIMITED

BALANCE SHEET

AS AT 31 DECEMBER 2007

Fixed assets
Intangible assets
Tangble assets
Investments

Current assets

Debtors amounts falling due within one
year

Debtors amounts falling due after more
than one year

Investments
Cash at bank and in hand

Creditors. amounts falling due within
one year

Net current assets/(liabihities)

Total assets less current habilities

Creditors: amounts falling due after
more than one year

Provisions for habilities

Capital and reserves
Called up share capital
Share premium account
Profit and loss account

Shareholders’ funds

Notes

10

11

11
12

13

14

15

17
18
18

19

2007

4,669,554
4,737,699
84,093,439
93,500,692
64,688,382

347453

12,900
1,206,546

66,255,281
(53,996,798)
12,258,483

105,759,175

(30,091,319)
(2.357,113)

73,310,743

1,475,933
55,923,274
15,911,536

73,310,743

Approved by the Board and authonsed for 1ssue on 4 August 2008

7
T Jennings
Director

2006

5,000,494
4,784,331
83,866,123
93,650,948
64,528,439

114,491

12,900
392,893

65,248,725
(125,546,715)
(60,297,990)

33,352,958

(2,150,963)

31,201,995

1,472,933
25,926,274
3,802,788

31,201,995




CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2007

1.1

1.2

1.3

1.4

1.5

1.6

Accounting policies

Accounting convention
The financial statements are prepared under the historical cost convention

The company has not produced a cashflow statement on the basis that the ultinate parent undertaking, The Capita
Group Plc, has prepared a group cashflow statement 1n accordance with FRS1 (revised)

Changes in accounting policies

The company has adopted the following new Financial Reporung Standards sssued by the UK Accounting
Standards Board Adoption of these standards did not have any effect on the financial position of the company
Amendment to FRS 26 (IAS 39) Fmancial Instruments Measurement Recognition and Derecognmition - This
amendment has the aim of keeping the text of the UK Standard in hine with that of the International Standard IAS
39 and 1s effective for accounting periods beginning on or after | January 2007

FRS 29 (IFRS 7) Financial Instruments Disclosures - This standard requires disclosures that enable users of the
financial statements to evaluate the sigmficance of the company's financial instruments and the nature and extent of
risks arising from those financial instruments  As FRS 29 1s a disclosure standard, there 1s no impact of that change
in accounting policy on the company's financial position The company has taken advantage of the exemption
allowed by paragraph 2D (a) of FRS 29 not to make these disclosures n 1ts own financial statements as the pubhicly
available consolidated financial statements of The Capita Group Plc include the required disclosures for the group

Comphance with accounting standards

The financial statements are prepared in accordance with applicable accounting standards, which have been applied
consistently

Turnover

Turnover, which 1s stated net of value added tax, represents amounts invoiced to third parties, except in respect of
long-term contracts where turnover represents the sales value of work done in the year, including estimates 1n
respect of amounts not invoiced Turnover in respect of long-term contracts 1s calculated as that proportion of total
contract value which costs incurred to date bear to total expected costs for that contract Turnover was earned 1n
the Umited Kingdom and Europe

Goodwll

Goodwill 1s amortised through the profit and loss account over 1ts useful economic hife that 1s considered to be 20
years It 1s reviewed for impairment at the end of the first full financial year following acquisition and in other
peniads 1f events or changes 1n circumstances indicate that the carrying value may not be recoverable

Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less depreciation Depreciation 15 provided at rates calculated to write off the
cost less estimated residual value of each asset over 1ts expected useful life, as follows

Leasehold improvements over the period of the lease
Computer equipment 3 -5 years
Fixtures, fittings & equipment 4 - 5 years
Motor vehicles 3 - 5 years




CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

1

1.7

1.8

1.9

1.10

Accounting policies (contimued)

Leasing

Assets obtained under hire purchase contracts and finance leases are capitalised as tangible assets and depreciated
over the shorter of the lease term and their useful lives Obhgations under such agreements are included n creditors
net of the finance charge allocated to future periods The finance element of the rental payment 1s charged to the
profit and loss account so as to produce a constant periodic rate of charge on the net obhigation outstanding 1n each
period

Rentals payable under operating leases are charged against income on a straight line basis over the lease term

Investments
Fixed asset investments are stated at cost less proviston for impairment
Current asset invesiments are stated at the lower of cost and net realisable value

Long term contracts

Profits are recogrused on long-term contracts where the final outcome can be assessed with reasonable certainty In
calculating this, the percentage of completion method 15 used based on the proportion of costs incurred to the total
estimated cost Cost includes direct staff costs and outlays Full provision 1s made for all known or anticipated
losses on each contract immediately such losses are forecast

Amounts recoverable on long term contracts, which are inciuded in debtors, are stated at the net sales value of the
work done after provision for contingencies and anticipated future losses on contracts, less amounts recerved as
progress payments on account Excess progress payments are included in creditors as payments on account

Pensions

The company maintains & number of contracted-out defined contnibution schemes and contributions are charged to
the profit and loss account 1n the year in which they are due These schemes are funded and the payment of
contributions 1s made to separately administered trust funds The assets of these schemes are held separately from
the company The company remits monthly pension contributions to Capita Business Services Limited, a fellow
subsidhary undertaking, which pays the group hability centrally Any unpaid contributions at the year end have
been accrued in the accounts of that company

The company also makes contnbutions te multi-employer defined benefit schemes operated by the group
However, the company 1s unable to 1dentify its share of the underlying assets and Liabilities of the schemes on a
consistent basis Consequently, 1n accordance with FRS 17, the company accounts for contributions to the schemes
as if they were defined contribution schemes




CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

1

111

112

1.13

1.14

1.15

Accounting policies (continued)

Deferred taxation

Deferred taxation 1s recogmsed 1n respect of all iming differences that have originated but not reversed at the
balance sheet date where transactions or events have occurred at that date that will result in an obligation to pay
more, or a night to pay less or to receive more, taxation, with the following exceptions

- Provision 1s made for taxation on gains arising from the revaluation (and similar fair value adjustments) of fixed
assets and gains on dispesal of fixed assets that have been rolled over into replacement assets, only to the extent
that at the balance sheet date, there 15 a binding agreement to dispose of the assets concerned However, no
provision 18 made where, on the basis of all available evidence at the balance sheet date, 1t 15 more likely than not
that the taxable gain will be rolled over into replacement assets and charged to taxation only where the replacement
assets are sold,

- Provision 1s made for deferred taxation that would anse on remittance of the retained earmings of overseas
subsidiaries only to the extent that, at the balance sheet date, dividends have been accrued as receivable,

- Deferred taxation assets are recognised only to the extent that the directors consider that 1t 1s more likely than not
that there will be suitable taxable profits from which the future reversal of the underlying timing differences can be
deducted

Deferred taxation 1s measured on an undiscounted basis at the taxation rates that are expected to apply n the
periods in which uming differences reverse, based on taxation rates and laws enacted or substantively enacted at the
balance sheet date

Foreign currency translation

Monetary assets and hiabilities denominated 1n foreign currencies are translated into sterling at the rates of exchange
ruling at the balance sheet date Transactions in foreign currencies are recorded at the rate ruling at the date of the
transaction All differences are taken to profit and loss account

Group accounts

The accounts present information about the company as an individual undertaking and not about its group as the
company has taken advantage of the exemption of Section 228 of the Companies Act 1985 not to prepare group
accounts

Related party transacttons

Other than disclosed 1n note 24, the company has not prepared related party transaction disclosure on the basis that
The Capita Group Plc owns at least 90% of the voting nghts of the company The consolidated financial statements
of The Capita Group Plc are publicly available in accordance with FRS8

Surplus properties
Following the adoption of FRS12 the company provides for its best estimate of future expenditure, net of sub-let
icome, associated with its surplus leasehold properties




CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

1.16

Accounting poheies {continued)

Share based payments

The company participates m various share option and sharesave schemes operated by The Capita Group Plc, the
ultimate parent undertaking Details of these schemes are contained in the group's annual report

The cost of equity-settled transactions with employees 1s measured by reference to the fair value at the date at which
they are granted and 15 recognised as an expense over the vesting period, which ends on the date on which the
relevant employees become fully entitled to the award Fair value 1s determuned using an option pricing model In
valwing equity-settled transactions, no account 15 taken of any vesting conditions, other than conditions linked to the
price of the shares of the company (market conditions)

No expense 15 recogmsed for awards that do not ultimately vest, except for awards where vesting 1s conditional
upon a market condition, which are treated as vesting wrespective of whether or not the market condition 1s
satisfied, provided that all other performance conditions are satisfied

At each balance sheet date before vesting, the cumulative expense 1s caleulated, representing the extent to which the
vesting perniod has expired and management's best estimate of the achievement or otherwise of non-market
conditions, the number of equity mstruments that will ultimately vest or in the case of an instrument subject to a
market condition, be treated as vesting as described above The movement in cumulative expense, attributable 1o
the company, since the previous balance sheet date 15 recognised 1n the profit and loss account and settled with The
Capita Group Plc, the ultimate parent undertaking

In accordance with FRS 20, share option awards of the ultimate parent company’s equity instruments m respect of
settling grants to employees of the company are disclosed as a charge to the profit and loss account and a credit to
equity The company’s policy is to reimburse 1ts ultimate parent company through the mter company account for

charges that are made to 1t Hence the credit to equity has been ehminated, rather reflecting a credit to inter-
company which better describes the underlying nature of the transaction

Turnover
The total turnover of the company for the year has been denved from its principal activity

Geographical market

Turnover
2007 2006
£ £
United Kingdom 173,537,793 150,001,000
Overseas 1,542,977 5,634,135

175,080,770 155,635,135

-10-




CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

3 Operating profit

Operating profit 1s stated after charging
Amortisation of intangible assets
Depreciation of tangible assets

Loss on disposal of tangible assets
Operating lease rentals

- Plant and machinery

- Other assets

and after crediting
Profit on foreign exchange transactions

2007
£

330,940
1,914,510
4,369
2,013,464
4,833,908

(116,027)

2006

330,940
1,936,638
1,549

1,532,231
3,627,488

(37,624)

Audit fees are borne by the ultimate parent undertaking, he Caputa Group Plc  The audit fee for the current period
was £30,000 (2006 £25,000) The company has taken advantage of the exemption provided by the Companies
{(Disclosure of Auditor Remuneration) Regulations 2005 not to provide information n respect of fees for other (non-
audit) services as this information 15 required to be given 1 the group accounts of the ultimate parent undertaking,

which it 1s required to prepare 1n accordance with the Companies Act 1985

4 Investment and interest income

Income from shares n group undertakings
Bank interest

Interest on tax refunded

Other interest

5 Interest payable

On amounts payable to group companies
On bank loans and overdrafts

Lease finance charges

On overdue tax

Other nterest

2007 2006
£ £
2,397,850 1,900,000
15,801 40,396

- 626

1,102 -
2,414,753 1,941,022
2007 2006
£ £

- 1,457

836 -
43,899 .
293 18

2,961 3,696
5,171

47,989

-11-




CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

6 Taxation

Domestic current year tax
U K corporation tax
Adjustment for prior years

Current tax charge

Deferred tax
Deferred tax credat
Adjustment te deferred tax in respect of the previous period

Tax charge for the year

Factors affecting the current tax charge for the year,
Profit on erdinary activities before taxation

Profit on ordinary activities before taxation multiplied by standard rate of UK
corporation tax of 30 00% (2006 - 30 00%)

Effects of

Non deductible expenses

Dividends receivable

Capital allowances in excess of depreciation
Depreciation 1n excess of capital allowances
Adjustments to previous periods

Other timing differences

Current tax charge

2007 2006
£ £
4,841,943 2,557,050
(484,522) (494,184)
4,357,421 2,062,866
(18,366) (183,012)
275,185 263,935
256,819 80,923
4,614,240 2,143,789
16,722,988 8,434,150
5,016,896 2,530,245
(240,150) 413,793
- {570,000}
(54,803) -
- 91,705
(484,522) (494,184)
120,000 91,307
(659,475) (467,379)
4,357,421

2,062,866

The UK corporation tax rate decreases from 30% to 28% on 1 Apnil 2008 The deferred tax balance has been
adjusted 1n the current year to reflect this change resulting in a charge to the profit and loss account of £46,832

included 1n the current year deferred tax charge

7 Davidends

Ordinary intenim paid

2007

2006
£

11,900,000

-2




CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

8 Intangible fixed assets

Goodwill
£

Cost
At 1 January 2007 & at 31 December 2007 6,618,794
Amortisation
At 1 January 2007 1,618,300
Charge for the year 330,940
At 31 December 2007 1,949,240
Net bock value
At 31 December 2007 4,669,554

At 31 December 2006 5,000,494

The intangible fixed assets represent goodwill which arose from the acquisition of the design and business services
operation of Cumbria County Council (n 2001, the acquisition of the assets and business of Percy Thomas n 2004,
the acquisition of the assets and business of Norman and Dawbarn 1n 20035, and the acquisition of the assets and
business of Church Lukas Limited in 2006

-13-




CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

9  Tangible fixed assets

Leasehold Computer Fixtures, Motor Total
improvements equipment fittings & vehicles
equipment
£ £ £ £ £

Cost
At 1 January 2007 3,446,929 3,730,682 1,778,395 63,720 9,019,726
Transfer from group undertakings - 68,106 193,327 - 261,433
Additions 238,071 1,246,701 216,256 - 1,701,028
Disposals (75,971)  (2,071,070) (307,119) (63,720) (2,517,880}
At 31 December 2007 3,609,029 2,974,419 1,880,859 - 8,464,307
Depreciation
At 1 January 2007 902,231 2,533,791 761,355 38,018 4,235,395
Disposals (58,307) (2,056,142) (264,128) (44,720)  (2,423,297)
Charge for the year 511,086 975,112 421,610 6,702 1,914,510
At 31 December 2007 1,355,010 1,452,761 918,837 - 3,726,608
Net hook value
At 31 December 2007 2,254,019 1,521,658 962,022 - 4,737,699

At 31 December 2006 2,544,698 1,196,891 1,017,040 25,702 4,784,331

Included above are assets held under finance leases or hire purchase contracts as follows

Computer Fixtures, Tatal
equipment  fittings &
equipment
£ £ £
Net book values
At 31 December 2007 25,699 132,044 157,743
Depreciation charge for the year
At 31 December 2007 46,353 57,337 103,690

14 -




CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

10 Fixed asset investments

Cost
At | January 2007
Additions

At 31 December 2007

Principal holdings of more than 20%
The company holds more than 20% of the share capital of the following companies

Company Country of registration or
ncorporation

Subsidiary undertakings

Urban Viston Partnership Limited England

Capita Symonds (Structures) Limited England

Capita Ruddle Wilkinson Limited England

Woolf Limited (indirectly held) England

Class

Ordinary
Ordmary
Ordinary
Ordinary

Shares in
subsidiary
undertakings

£

83,866,123
227316

84,093,439

Shares held
%

50 10
100 00
100 00
100 00

The additional increase in investments relates to deferred consideration and professional fees in respect of the

acquisition of Capita Ruddle Wilkinson Limited

11 Debtors

Trade debtors

Amounts recoverable on long term contracts

Amounts owed by parent and fellow subsidiary undertakings
Other debtors

Prepayments and accrued income

Deferred 1ax asset (see note 15)

Amounts falling due after more than one year and included in the debtors above are

Prepayments

2007 2006

34,234,627 32,682,357
14,599,884 11,677,936
14,330,254 18,607,986

120,760 184,895
1,094,638 682,959
655,672 806,797

65,035,835 64,642,930

2007 2006
£ £
347,453 114,491
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CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2007

12 Current asset investments

Other unhsted investments

13 Creditors' amounts falling due within one year

Bank loans and overdrafts
Net obligations under finance leases
Trade creditors

Amounts owed 1o parent and fellow subsidiary undertakings

Corporation tax

Other taxes and social security costs
Other creditors

Accruals and deferred income

14  Creditors: amounts falling due after more than one year

Net obligations under finance leases
Amounts due to parent undertaking

Net obhgations under finance leases
Repayable within one year
Repayable between one and five years

Included in habtlities falling due within one year

2007 2006
£ £

12,900 12,900
2007 2006
£ £

699,728 45,591,492
115,204 -
1,460,024 683,578
33,076,592 64,845,993
3,518,363 1,743,255
5,224,271 4,830,576
743,309 1,010,116
9,159,307 6,841,705
53,996,798 125,546,715
2007 2006
£ £

91,319 -
30,000,000 -
30,091,319 -
115,204 -
91,319 -
206,523 -
(115,204) -
91,319 -

The loan of £30,000,000 was received from Capita Business Services Limiuted The loan 1s interest free and 1s

repayable with a notice period of at least one year
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CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

15  Prowvisions for habilities and charges

Batance at 1 January 2007
Utlised
Additions

Balance at 31 December 2007

Provisions compnse Dilapidations provision £65,000, Pl Excess provisions £2,292,113

The company 1s required to perform repairs on leased properties prior to the properties being vacated at the end of

Provisions
£

2,150,963
(193,850)
400,000

2,357,113

their lease term Dulapidation provisions for such costs are made where a legal obligation 1s identified and the liabulity
can be reasonably quantified The provision 1s expected to be utilised within the next five years

The Pl Excess provision represents the Pl excess on insurance claims plus the partial costs of certian specific claims

This proviston 1s expected to be utihsed within the next two years

The deferred tax asset (included in debtors, note 11) 1s made up as follows:

Balance at 1 January 2007
Transfer from subsidiary undertaking
Profit and loss account

Balance at 31 December 2007

Decelerated capital allowances
Other timung differences

2007
£
(806,797}
(105,694)
256,819
(655,672)

2007 2006

£ £

(483,472) (664,460)

(172,200) (142,337)

(655,672) (806,797)
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

16

17

Pension costs

The company offers both defined benefit and defined contribution pension schemes

Contributions 1n respect of the defined contribution schemes payable by the company during the year amounted to
£3,210,574 (2006 £2,829,986)

The company 1s a member of The Capita Pension and Life Assurance Scheme (Capita scheme), a defined benefit
scheme The pension costs for the defined benefit scheme are determined with the advice of an independent
qualified actuary on the basis of trienmal valuattons using the projected unit credit method The independent
qualified scheme actuaries carried out the latest full valuation of the Capita scheme as at 6 April 2005 and the
valuation was updated to 31 December 2007 Surpluses or deficits on the pension scheme ansing from the actuarial
valuation are spread over the average service hves of the members on a straight-line basis

The pension charge for the defined benefit scheme for the year was £2,141,876 (2006 £1,862,626) The current
agreed employer contribution rate equates to an average of 16 4% including employee contributions made as part of
a salary sacnifice scheme

The major assumptions for the valuation at 31 December 2007 were as follows expected rates of return on scheme
assets (1) equities’hedged funds/absolute returns - 7 6% (2006 - 7 6%), (1) bonds - 5 2% (2006 - 4 9%), (1)
property - 7 6% (2006 - 7 6%), (1v) cash/other - 5 5% (2006 - 5 0%), rate of price inflation - 3 2% (2006 - 2 9%),
rate of salary increase - 4 2% (2006 - 3 9%), rate of increase for pensions in payment - 3 2% (2006 - 2 9%),
discount rate - 3 9% (2006 - 5 2%) The scheme assets at fair value at 31 December 2007 were (1} equities/hedged
funds/absolute returns - £248 9m (2006 - £234 6m), {n) bonds - £56 1m (2006 - £64 3m), (1) property - £17 5m
(2006 - £12 9m), (1v) insurance contracts - £3 5m (2006 - £3 2m), (v) cash/other - £24 5m (2006 - £6 4m), totalling
£350 Sm (2006 - £321 4m) The value of scheme habilities was £330 2m (2006 - £328 8m) indicating that The
Capita scheme had a surplus of £20 3m (2006 - deficit of £7 4m)

The company is unable to identify 1ts share of the underlying assets and habilities of the scheme on a consistent
basis In accordance with FRS 17, the company therefore accounts for contributions to the scheme as 1f it were a
defined contnibution scheme The full disclosure 1s available in the consolidated accounts of The Capita Group Plc

Share capital 2007 2006
£ £

Authorised

1,500,000 Ordinary shares of £1 each 1,500,000 1,500,000

Allotted, called up and fully paid
1,475,933 Ordinary shares of £1 each 1,475,933 1,472,933

On 9 October 2007 the company issued 3,000 Orcinary £1 shares to Capita Business Services Lirmited, for a total
consideration of £30,000,000
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CAPITA SYMONDS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2007

18 Statement of movements on reserves

Balance at 1 January 2007
Profit for the year
Premium on shares 1ssued during the year

Balance at 31 December 2007

19 Reconcthation of movements in shareholders' funds

Profit for the financial year
Dividends

Contribution 1n respect of share based payment charge
Settlement of share based payment charge by intercompany
Proceeds from 1ssue of shares

Net addition to/{depletion 1n) shareholders' funds
Opening shareholders' funds

Closing shareholders' funds

20 Fmancial commitments

Share Profit and loss

premium account
account
£ L
25,926,274 3,802,788
- 12,108,748
29,997,000 -
55,923,274 15,911,536
2007 2006
£ £
12,108,748 6,290,361
- (11,900,000)
12,108,748 (5,609,639)
447,537 441,417
(447.537) (441,417)
30,000,000 -
42,108,748 (5,609,639)
31,201,995 36,811,634
73,310,743 31,201,995

The company was committed to making the following payments under non-cancellable operating leases in the next

year

Land and buildings Other
2007 2006 2007 2006
£ £ £ £

Operating leases which expire
Within one year 26,707 368,163 531,897 175,322
Between two and five years 1,152,218 1,744,610 1,138,782 1,478,207
In over five years 3,022,435 2,360,840 - -
4,201,360 4,473,613 1,670,679 1,653,529

The company has provided i the normal course of 1ts business, performance bonds of £4,629,196 (2006 £20,000)
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22

Dhirectors’ emoluments 2007 2006
£ £

Emoluments for qualifying services 1,551,035 1,062,688
Company pension contributions to money purchase schemes 66,694 42,964
1,617,729 1,105,652

The number of directors for whom retirement benefits are accruing under money purchase pension schemes

amounted to 5 (2006 - 5}

The number of directors for whom retirement benefits are accruing under defined benefit schemes amounted to 2

(2006 - 2)
The number of directors who exercised share options during the year was 9 (2006 - 9)

Emoluments disclosed above include the following amounts paid to the highest
paid director

Emoluments for qualifying services 303,903 178,211
Company pension contributions to money purchase schemes 16,567 -
The highest paid director has exercised share options during the year
Employees
Number of employees
The average monthly number of employees (including directors) during the year was
2007 2006
Number Number
Sales 29 29
Administration 77 79
Techmcal staff 2,449 2,378
2,555 2,486
Employment costs 2007 2006
£ £
Wages and salaries 87,426,418 77,469,171
Social security costs 9,063,872 8,084,177
Other pension cosls 5,352,450 4,709,633
Share based payments 447,537 441,417
102,290,277 90,704,398
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23

24

Control

The company's immediate parent undertaking 1s Capita Business Services Limited, a company incorporated m
England and Wales

The company's ultimate parent undertaking 15 The Capita Group Plc, a company mcorporated in England and
Wales The accounts of The Capita Group Plc are available from the registered office at 71 Victoria Street, London
SWIH 0XA

Related party transactions

During the year, the company sold goods and services to the value of £3,928,253 (2006 £925,492) in the normal
course of business to Urban Vision Partnership Linuted In addition, the company purchased goods and services to
the value of £838,271 (2006 £734,454) from Urban Vision Partnership Limited All transactions were undertaken
at normal market prices At the balance sheet date, the amount due to Urban Vision Partnership Limited was £9,755
(2006 due from £77,310) The company owns 30 1% of the share capital of Urban Vision Partnership Limited,
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