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About us

Rentokil Initial is & global leader in the provision of route-based services which
protect peaple and enhance lives, everywhere. We aperate in 90 of the world’s
100 leading cities - from Los Angeles to Arnsterdam, and Singapore to Auckiand.
Our core services are Pest Control and Hygiene and we offer a range of smaller
specialist services including Plants, Property Care and Warkwear, We ate a
multi-local business operating in 75 countries around the world, employing
around 39,500 people in 2018.

What we do

Pest Control Hygiene Protect & Enhance
Pest Control as % Hyglene as % Protect & Enhance as %
of Group Reventue of Group Revenue of Group Revenue
Where we are

North America UK & Rest of Worid Paclfic

Europe* Asia

minciedes owr Latin Anerics operations, managed and reponted within our Eurape reglon

Our purpose

Qur purpose is ta protect people and enhance lives, everywhere, We protect paaple
from the dangers of pest-borne disease and the risks of poor hygiene. We enhance lives
with services that protect the hesith and wellbeing of people and the reputation of our
customers’ brands.

Rising standards of public health, stricter food safety legislation and the need to comply
with workplace safety regulations are driving demand for our service expertise,

Strong financial performance

Ongoing Revenue (at CER)

£2,493.0m

+13.2%

Organic Revenue growth
+3.7

Revenue (at AER}

£2,472.3n

+2.5%

Ongoing Operating Profit {at CER)

£333.6m

+13.3%

Loss before income tax (at AER)

£114.1n

116.0%

Free Cash Flow (at AER)

£192.0m

+94.2% cash conversion

2018 full year dividend

4.471

+15.2%

Our RIGHT WAY plan

Our RIGHT WAY plan divides our
business into five geographic regions
and three core categories, all operating
on a low cost, single country operating
structure. Since 2014 we have consistently
implemented an effective strategy at
pace and this has delivered consistent
progress against our financial targets.
We are now a stronger and more focused
business, aperating in higher growth
markets, with improving levels of organic
growth, reduced capital intensity and
high levels of cash generation, The
proceeds we received from our joint
venture with Haniel give us greater
flexibility ta invest in attractive M&A
opportunities and new digital technology
and innovation solutions for our highar
growth categories of Pest Control and
Hygiene, which in 2018 representad just
over 89% of Ongoing Operating Profit,

Q Read more on pages 22 and 23
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We have continued to execute our RIGHT WAY plan across our
regions of North America, Europe, UK & Rest of World, Asia and
Pacific — alt of which continue to provide excellent opportunities for
sustainable and profitable growth. We continue to witness strong
demand for our services everywhere we operate and our powerful
brand, outstanding customer service and proven operating model
have delivered further operationa! and financial improvements across
the business in 2018.

At the heart of our success are our people. We are determined

to be an Employer of Choice across our global operations, and to
ensure our engaged and talented colleagues utilise their local market
knowledge, relationships and culture to apply our services to the
highest standards.

Our single, most important aim at Rentokil Initial is to protect peopie
and enhance lives. We do this by providing essential pest control
and hygiene services to protect our customers and keep them safe
in their living and working environments. We also support local
communities and charities around the world, implement health and
hygiene programmes in areas where the need for greater healthcare
and education is most profound, and work hard to minimise our
impact on the environment.

Over the next few pages we highlight a number of examples that
demonstrate how we have made a difference to customers and
communities around the world through the services we provide,
and highlight some of the initiatives we are using to drive growth
in our business to deliver real value for our shareholders.

On behalf of the Board, | would like to thank our shareholders and
customers for giving their continued support to Rentokil Initial and for
their ongeing trust and loyalty. This is a very exciting time for Rentokil
Initial, both locally and globally, and we hope you will enjoy reading
our 2018 Annual Report.

JOHN McADAM
Chairman
27 February 2019

Alternative Performance Measures

This Annual Report includes certain financial performance measures which are
not GAAP measures as defined under International Financial Reporting Standards
(IFRS). These include Ongoing Revenue, Ongoing Operating Profit, Adjusted
Profit Before Tax and Free Cash Flow. Management believes these measures
provide valuable additional information for users of the financial statemenis in
order to understand the underlying trading performance. Ongoing Revenue and
Ongoing Operating Profit measures represent the performance of the continuing
operations of the Group (including acquisitions) after removing the effect of
disposed or closed businesses. Ongoing Prefit and Adjusted Profit Before Tax
exclude certain items that could distort the underlying trading performance.
Ongaoing Revenue and Ongoing Operating Profit are presented at CER uniess
otherwise stated. An explanation of the measures used along with reconciliation
to the nearest IFRS measures is provided in Section E. Alternative Financial
Measures cn pages 149 to 153.
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Protecting people, enhancing lives...everywhere

"North Americ

Our growing presence in the world’s largest

pest control market provides us with excellent
opportunities to grow organically and through

targeted acquisitions to build a pest control

powerhouse in this key growth region.

90-

of the US populstion is covered
by our footprint

14

new businesses were acquired
last year

Using scale to secure increasing share
in national accounts

As the world’s largest commercial pest control provider we offer
customised, expert solutions for some of the world's biggest
companles. Our service footprint covers 30% of the US population
and enables us to provide fuil service contracts to customers with
multiple locations. While individual customer sites are serviced by
local teamns, national accounts are managed by dedicated stewards
ensuring all customer needs are met, from scheduling service visits
through to billing. Since 2015 we have delivered compound annual
revenue growth in national accounts of 22%.

Rentokil Initial plc Annuaf Report 2018

Leveraging innovation to combat
rising pest threats

The US National Pest Association states that residential settings and
hotels continue to be the top places where pest professionals are
treating bed bugs. To combat these tiny pests Rentokil has developed
a revolutionary new digital detection system that identifies the first
signs of bed bug presence before a major infestation can take place.
Currently around 400 prototypes have been deployed in the first full
scale field trial in St Louis, Missouri. It's @ welcome sclution for hotels
and residents, and the post-trial review will determine the next stage
of development and commercialisation of this exciting new product.
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The process to become a CFT
gives me a lot of confidence in
the programme because of how
professionally my interview and
training were done. I've trained
many specialists in the past but
am amazed at how much faster
my current trainee is progressing
because of the real world field
environment. There’s no barrier
to communication and | love

that he feels like he can me ask
anything. This programme is really
teaching world-class service.”

BRIAN CARRINGTON
Certified Field Trainer & Technician

Increasing short-term
retention through
Project 365

Central to our strategy of being
an Employer of Choice (EoC)

is increasing sales and service
colleague retention to 90%.
Ensuring new recruits stay with
us beyond year one is a priority
as it directly impacts customer
service and retention. This year

Albary, New York

we launched a Certified Field
Trainer (CFT) pragramme using
our best field specialists to help
new hires in their first 10 weeks
gain Field Technician Training
Certification and to mentor
them throughout their first year.

Building greater pest control capability
through targeted M&A

From 2015 through 2017 we acquired 40 companies in North America
and 2018 has been no exception. This year we've acquired 14 new
businesses with annualised revenues of c. £41m, most of which are
bolt-on pest control services operations. In addition, we have built on
our growing specialism in aquatic pest control through the acquisition
in January 2019 of Aquatic Systems in Florida and further expanded
our capability in the US’s $600m vector control market through the
acquisition of Mosquito Control Services in Metairie, Louisiana.

Maximising the growth opportunity
in vector control

Part of our focus for growth is new product areas. One such area is
mosquito control — also called vector control. Given increasing risks to
public heatth from mosquito-borne diseases, itis a significant growth
market, not only in North America but globally. Through our 2017
acquisition of VDCI , headquartered in Little Rock and Denver, and our
recent acquisition of Mosquito Control Services in Metairie, we are
now America’s No. 1 provider of mosquito control, offering a full range
of highly skilled services to governmental, commerciat and residential
customers, supported by our global centre of excellence (see page 32).
For mare information on vector control, please see page 33.

Rentokil Initial plc Annual Report 2018
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Europe

Europe has delivered a highly encouraging

performance in 2018, with Pest Control and Hygiene
performing well and our France Workwear business
returning to profitable growth.

Using digital solutions
to improve customer
experience

While finding pests on their

premises Is stressful for our
customers, managing their pest

control requirements needn't be.

Our myRentokl! online customer
portal provides secure 24/7
access to real-time information
that provides easy access to
documentation required for
pest control, including reviewing
service recommendations and
responding to audits. In 2018,

84% of our commercial customers

used the myRentokil portal, up
from 50% last year, and Europe
was a key priority.

o

Whenever a Rentokil technician
carries out a check or makes

a new recommendation to
improve our prevention measures,
that information is instantly
available. [ can then take those
recommendations and instantly
forward them to the colleague
in charge of that area. t’s a new
way of working, supported by
digital workflows, that Is perfect
for driving a culture of continuous
improvement in pest control.”

Customer feedback on myRentaokil,
International account, Rentokil Germany

Returning France to profitable growth
through service excellence

Our operations in France, including our France Workwear business,
have made excellent progress this year against operational and
financial KPls, returning to targeted year-on-year profitability for the
first time since 2014. While market conditions have proved challenging
for several years, our team in France has steadily implemented a
Quality Agenda, focused on delivering service excellence and cost
savings, and has made consistent progress in the areas of products,
services, innovation, customer relationships and colleagues. Further
details are available on pages 38 and 39.
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Driving increased retention through
improvements in line manager capability

Our people strategy in Europe has three pillars: colleague development,
Employer of Choice and organisational effectiveness. A key goal for
2018 has been returning our France business to year-on-year profitable
growth and core to achieving this has been developing manager

and staff capability. As a result, we have seen significant reductions

in absence and staff turnover as well as increased engagement with
colieagues. We have also trained more managers this year than in

the previous five years combined, which has helped support a more
positive and effective working environment.
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c.24,000

Lumnia units were installed across Europe
last year

13

businesses were acquired this year in
France, Germany, Spain and Sweden

Lighting the way in fly control

In 2017 we launched Lumnia, the world's first range of illuminated fly
traps to use patented LED lighting technology rather than traditional
fluorescent tubes. Lumnia attracts, kills and encapsulates insects
hygienically — eliminating the risks of contamination — and is sultable
for a wide range of internal environments where flies are unwelcome.
In 2018 we installed just over 60,000 units across our estate, of
which ¢, 24,000 were in Europe, with the products proving particularly
popular with customers in Switzerland, Portugal and the Netherlands,
who have seen their annual operating costs fall from £150 for a
non-LED unit to just £45 a year for Lumnla. More detalls en Lumnia
can be found on page 32.

Utilising M&A to build density and increase
specialist expertise

Mé&A is working very well for our Europe region and our 2017 acquisition
of CWS Italy has been a strong contributor to growth. We acquired

13 more businesses in 2018, including S&A in Westerholz, Germany
which builds on our expertise in fumigation, a growing global market
with a compound annual growth rate {CAGR) of 5.5%. S&A has
developed a revolutionary new product which guarantees residue-free
fumigation {FRISIN}, and this is just one example of the way in which we
are increasingly buying businesses that develop innovative products
and services that we can deploy at scale across our global footprint.

Rentekil Initial ple Annual Report 2018
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UK & Rest
- of World

Innovation, science and training are at the heart of Rentokil's
pledge to be the experts in pest control and the UK is home
to our global research and development facility, the Power
Centre, named after our former Chief Marketing Officer
Stewart Power. Our investment in the centre demonstrates
our commitment to providing colleagues with the best tools
and training to ensure a high-quality service for customers
and to meet our commitments to shareholders.

1,700

colleagues, customers and major
shareholders attended 87 official
tours of the Power Centre

500

technicians have attended
training courses at the Pawer
Centre inthe last 12 months

Leading the pest control industry through introducing the Power Centre to key

science and innovation stakeholders

Across the world, demand for pest control services continues to In 2018 ¢. 1,700 colleagues, customers and major shareholders attended
increase, driven by rising economic activity, urbanisation, increasing 87 official tours of the Power Centre. Visitors included service colleagues
population and changing demographics. Rentokd! is leading the from the Netherlands, our Latin American management team and a
industry throvgh the development of innovative products to address growing number of prospective customers, for whom the visit was & key
this growing need. Our scientific expertise and innovation pipeline, part in their decision to work with us. We were also very pleased to give
together with partnerships with organisations and universities, a number of our major shareholders a direct, first-hand experience of
ensures we remain at the forefront of the industry and our new how we approach innovation and technology across the Group.

Power Centre gives us greater resources and capabilities to ensure
this continues. For more details on some of our innovations, please
see pages 25 and 32.

Rentokil Initial plc Annual Report 2018
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Understanding rodent behaviour
helps us do a better job for
customers, something we do in
the most natural, humane way
possible. Other than providing
food and water, we don’t interfere
with their environment and, as a
result, we're able to gain important
behavioural insights. We are
always looking for what might
make a potential breakthrough —
now or in years to come.”

DR ANDY BRIGHAM
General Technical Manager, Science and Service

Monitoring behaviour
to create more efficient
detection tools

We monitor rodent activity to
gain a greater understanding
of their behaviour which helps
us create methods to prevent

Rentokil or deter them from accessing
properties. A mouse can squeeze
through a gap just six millimetres
across — roughly the width of
a pencil — which highlights the
challenges in making properties
invasion proof.

Maintaining the highest standards Testing products in the field

of technical traming An important part of our work at the Power Centre is testing innovations
Also at the Power Centre is a state-of-the-art training unit which in real envircnments, an essential part of gaining regulatory product
delivers professional, industry-sccredited training to colleagues approval. We are currently testing new mosquito traps in the Caribbean,
through co-ordinated training courses. It has seven scenario training which we hope will provide greater protection to people from mosquito-
rooms matching technicians' working environments — supermarkets, borne diseases. We are also seeking regulatory approval for a unique
hotel bedrooms, 1oft spaces, commercial kitchens, grain stores, fungus which attacks cockroaches and which has been proven to
offices and washrooms — ensuring technical field skills and safety be highly effective In Malaysian sewers to remove serious levels
procedures can be honed on site. Qver the last 12 months almost of infestation.

500 technicians have attended training courses at the Power Centre.,

Rentokil Initial plc Annual Report 2018
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“Asia

Our markets in Asia provide an excellent source

of growth potential for the Group. We have a strong
footprint across the region and currently operate
from 580 locations in 12 countries, supported by over

7,200 pest control technicians and 131 field biologists.

Improving community
health in India, Malaysia
and Indonesia

Rentokil Initial continues to touch
the lives of underprivileged
communities in developing
countries through our Better
Futures programme which
delivers basic health education on
the importance of good hygiene
practices. Qur largest programme
runs in India where since 2013
Better Futures has been operating
in schools and local communities.

o

Communities that are aware of
the problems that poor hygiene
can bring are the communities
that are more likely to take action.
When we all play our part, we
can protect the ones we love,
and enhance not only our own
lives but also the lives of those
around us. This is what Rentokil
Initial stands for, and that is the
goal we want to work towards

Since our joint venture with PCI

i in 2017, we have significantly

' increased the scope and impact
of the programme. This year we
have delivered programmes in
India, Malaysia and Indonesia in
schools, orphanages and sium
communities, presenting modules
on hand hygiene, water hygiene
and flu habits.

CAROL LAM
Managing Director

Rentokil Initial Malaysia

through Better Futures.”

Providing aid in times of disaster
in Indonesia

Lombok Island is an Indonesian island east of Bali and was shaken in
early August by four major earthquakes that resulted in over 350,000
people fleeing their homes. Many of those affected were housed in
tents and makeshift structures on open fields with no protection from
pests such as mosquitoes and flies which carry an increased risk of
spreading diseases. Our Rentokil technicians joined forces with other
volunteers from the Indonesian Pest Control Companies Association
to carry out thermal fogging and spraying around refugee camps.
For more information on how we support our communities, please
see our Corporate Responsibility review on page 52.

Rentakil Initial plc Annual Report 2018

Protecting the health of international athletes
at the Jakarta-Palembang 2018 Games

More than 11,000 athletes from 45 countries competed in the 18th
Asian Games, the biggest sports event after the Olympics, Event
preparations took place over two years, including renovating and
building sports venues, transportation infrastructures and the athletes’
village complex. With the health and safety of participants and visitors
critical to success, Initial Indonesia was appointed to provide hygiene
solutions to protect athletes and spectators from the health risks of
cross contamination, using products from our Signature Colour range
chosen to match the vibrant colour scheme of the Games.
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580

Rentokil locations in Asia

7,200

pest control technicians across
the region

Nluminating Singapore stores with sales
of Lumnia

The success of our Lumnia product is growing across the world
and eatlier this year our Singapore sales team won a contract to
install and service 450 Lumnia units in 70 outlets of a leading feod
retailer. Our team was able to demaonstrate that Lurmnia units would
save our customer approximately £9,000 a year in energy bills
alone. This flagship contract is generating interest among other
customers in the country, including hotels, restaurants and facilities
management businesses.

Driving efficiency and enhancing customer
experience through digitalisation

Across the world we use digital technology and applications to drive
customer service and productivity. We have continued to deploy
ServiceTrak ~ our smartphone field service app — across our Asian
operations and during 2018 equipped 2,300 colleagues with the app,
thereby improving service efficiency by 30% and reducing paper-based
transactions by 50%. In addition, we have made further progress in the
roll-out of our myRentokil online custorner portal in the region, resulting
in an increase in customer sites using the portal from c. 36,200 in 2017
o 54,000 by the end of this year.

Rentokil Initial plc Annual Report 2018
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Pacific
200

We are proud to be ranked in
the Top 200 companies globally
for gender balance and equality

13.8-

increase in short-term retention
through our Employer of Choice
programme

In our Pacific region we provide pest
control, hygiene services and plants in
Australia, New Zealand and Fiji. We have
leading national positions across all three
categories and a clear market leadership
in pest control.

Strengthening Hygiene through
increased M&A

We were delighted to acquire in early 2018 Cannon Hygiene Services.
The business, which operates across nine countries including Australia
and New Zealand, fits very well with our existing operations, and allows
us to increase our coverage in key markets and gain synergies from
enhanced density and combined infrastructures. Cannor’s Australian
and New Zealand businesses have contributed to overall regional
Ongoing Revenue growth of 11.2% and Ongoing Operating Profit
growth of 7.0% during 2018.

Rentekil Initial pic Annual Report 2018

Addressing gender imbalance in Australia
through our Employer of Choice programme

We are proud to be ranked in the Top 200 companies globally for
gender balance and equality by Eguileap. However, we seek further
progress in areas where we perceive the balance to be unequal. in
Australia we are ttying to triple our number of female pest control
technicians — currently 10 out of a total of 418 — and this year ran our
first ‘Wornen in Pest Control” workshop, discussing topics including
recruitment, workplace arrangements and communication. A Googie+
Community was set up to act as a central hub to exchange ideas and
foliow-up acticns agreed. inciuding designing a range of more femaie-
friendly uniforms, introducing flexible working houss and using more
women to recruit female employees to the business.
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Biosecurity is absolutely

paramount to us. We need to do
whatever we need to do to make
sure that we're not exposing any

of our agricultural industries to this
sort of risk. Stink bugs are a major
threat as they reproduce quickly,
eat a broad variety of crops and
resist most pesticides.”

DAVID VINSEN

CEO of New Zealand's imported Motor Vehicle

Industry Association

Protecting agricultural
industries through
pest control

Earlier this year 20 cargo ships
destined for New Zealand

and Australia were denied

entry into port on widespread
detection on their ships of
brown marmorated stink bugs.
Carrying over 6,500 vehicles
from Japan, immediate thermal
fogging was required before
the ships could be allowed
entry. Rentokil was contracted to
handle the project and carried
out six-hour thermal fogging
treatments to eradicate the bugs,
returning the following day to
conduct final inspection and
safety checks. The treatments
were carried out in the docks,
with the exception of one

ship which was deemed too
dangerous to be allowed access.

Award-winning digital innovation
in New Zealand

At the annual Buiiding Service Contractors of New Zealand awards

in May 2018, initial New Zealand was announced winner of the
Business Innovation Award for mylnitial, our online customer portal

for Hygiene customers. The awards bring together cleaning companies
from across New Zealand to celebrate the industry and recognise
success. Explaining their decision, the judges considered myinitial

to go beyond a value-added product, demonstrating innovation that

is relevant for the New Zealand market, and providing a partnered
solution for both clients and service contractors that clearly improves
overall standards.

Making further inroads in our Employer
of Choice agenda

Qur people are our biggest source of competitive advantage and

the key to profitable growth. In the Pacific this year we introduced

a humber of initiatives designed to attract and retain key talent.
Successes include: improving line manager capability, overhauling
recruitment materials to promote Rentokil Initial as an Employer

of Choice, and recruitment training for all frontline managers.

The introduction of new service colleague on-boarding specialists
who establish mentoring relationships with new joiners has been
particularly encouraging, resulting in an increase in short-term retention
of 0-6 months from 67.5% to 81.3%. In addition, our Glassdoor rating by
Australian colleagues rose from 1.4 to 4.2 by the end of the year.

Rentokil Initial plc Annuzl Report 2018



ANDY RANSOM
Chief Executive

Q. The Company has once again delivered a strong
financial performance in 2018. What were your highlights
during the year?

A. The first highlight for me is our Organic Revenue growth of 3.7%

this year, 4.3% in the second half which represents a good improvement
on the first half. Se, that's certainly something I am pleased about.

We explained why our perfarmance in the first half was a fittle below
where we would have liked earlier in the year, so to have come in at
4.3% in the second half is more of a return to form. | am also very pleased
with aur Hygiene business which grew strongly, so that's also looking
gocd. | am also particularly encouraged by our performance in France.
This year we set an ambitious objective to get our French Workwear

- and our overall French business —~ into positive revenue and profit
growth in 2018 and we have achieved that goal. Our Ongoing Operating
Profit delivery this year is also well above our medium-term target of
10.0% at 13.3%, and this represents very good progress from all business
lines across all regions. Europe made excellent progress in 2018 and
although we're not fully out of the woods in France Workwear, 1 am

very encouraged by this year's results. So, Ongoing Revenue has

been good, Ongoing Operating Profit has been good and we have

had another year of continued cash delivery which at £192m, and
representing 94.2% cash conversion, is ahead of our target of 90%.

M&A i3 another highlight once again for the Company. We said we
would spend £200m-£250m this year and have ended up spending
£298m on 47 deals. Looking ahead into 2019 we have avery aclive
pipeline of good quality prospects, so that feels good too, and all of
this is underpinnad by very good progress across cur peaple agenda
— which we call Employer of Choice — which has a particular focus on
short-term retention. In a wortd where access to high-quality people
and retention is becoming an increasing challenge and differentiator,
for us to have focused on this for the past two years is bringing its
own resufts.

Q. Are there any areas of performance with which you

are less pleased?

A. We set very high expectations and standards within the Company so
we are never complacent and rarely fully satisfied with our performance.
Areas that 1 would like to see us make further progress on over the
next one to two years would include customer retention. We have

set an aspirationat lang-term view of world-class performance being
90% retention and currently we are around 86% which is a good,
steady performance but it hasn't moved in 2018 and sa Lthink thete

Is an opportunity there, particularly in North America, which is our
largest regional operation. Second, we are making good progress

in our North America operations but the opportunity to drive our Net
Operating Margins higher and harder is a significant one and, whilst
we've made progress in 2018, | would like to see stronger progress

in 2019. We provide a more detailed update on our progress towards
our aspiration to become a $1.5bn, 18% Net Operating Margin business
on page 15 of this report. If | was picking a third area for improvement,

I would say while we have an amazing suite of innovations and
technology deployments that have gone extremely well this year,
Iwould like us to deploy these even faster and deeper across the
organisation in the coming year.

Rentokil Initial pl¢ Annual Report 2018

Q. It’s been another exceptional year for M&A, with

47 businesses acquired. Is this level of activity really
sustainable going forward?

A, In my view it is. The markets in which we operate, particularly in Pest
Control and Hygiene, remain very fragmented with tens of thousands of
competitors around the world. We tend to think of our business as muiti-
local, city-based operations and if you think about it that way, there are
a lot of city-hased local competitors and our objective has always been
te find the best of those, in cities which we think represent good growth
for the Group, and to combine them with our own operations. With M&A,
it is somewhat opportunistic however. Sellers decide if and when they
want to selt and therefore our visibility is always somewbhat limited —
how far into the future can you really see? — but based on what we can
see today, the pipeline of available opportunities loaks very strong.

My own view, therefore, at the moment is there is no reason to doubt
that this remains a very strong and viable strategic lever that we can
expect to puli on for some time.

Q. We are hearing more and more within the pest control
industry about the Iimportance of innovation, and Rentokil
appears to be leading the way in this regard. Can you tell
us more about this?

A, Like ail businesses, the pace of change intoday's world is as fast as
we have ever seen it. My view is that those companies which have been
successful over the years are those which invest in the maost innovative
products for their customers and also invest in the most innovative
systems and processes that they use throughout thelr businesses. We
feel very positive about the investments we have made in new products
for our customers, like Lumnia and our connected suite of Internet of
Things products. We are equally excited by the work we are doing on
robotics and artificial intelligence and perhaps even more important
than both of these things is the culture of innovation we have developed
within the Company. We believe that innovation is everyone’s responsibtility
and if any of us see an opportunity to change the way our job is done
that results in a better service for customers and/or a lower cost for us to
operale, then we are all encouraged to do that, So, the combination of
an innovative culture, our investment in the Power Centre in the UK {our
centre of excellence far technology and science and innovation in Pest
Control and Hygiene) and the new technologies that are increasingly
available, well, that combination s very exciting. | firmly believe that if we
continue to make these investments and thrive on change then we will
continue to be successful over the coming years.
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Q&A with Andy Ransom, Chief Executive

Q. Digital technofogy and applications are also changing
the way in which pest control services are being delivered.
What are some of the initiatives you are developing at

the moment?

A. 1 guess the main answer 1o thal, from a customer facing perspective,
is our suite of connected pest control praducts and tne 1 ablity to
remotely monitor pest activity. Increasingly we a-e using technology

In the field to iden: fy pest oroblems earkier than a custamer would
otherwise become aware of them which enabies us to take proactive,
preventative or earlier action to deal withh a pest pioblen. Tecknology
also enables us 1o 1ake vast amaunts of data from the fiele and twraugh
a-uficiztintelligence and macing learning nter-ogate that data in a
ne!pfut way. For example, in the future we tnink it will give us more
orecise diagnostics of where problems are coming from and how

they are being caused but also potentially on the preventative side,

10 articipate where prob.ems are l'kely to occur in the future. Soit's

the combination of the monitaring which gives us earlier visiaitity of
problems and our ability to analyse, interrogate and interpret the data
coming from those devices which enables us to deliver great customer
service So that 1s probably the most exciting area. Another initiative is
our myRentokil anline customer portal, used primarily by our commercial
customers. We took a decision two years ago (o have 100% of cur
commercial customers on myRentokil and we are now around 84%.
Tnis gives Us a secure, digital channel to communicate directly with our
customers and we can give them date and trend anatysis coupled with
tremendous transparency on their eslate and their account with us.

We car also Jse it to market offers and new Innovations lo customers
and this, we think, is a unigue selling proposition. | gJUess a third gooo
example would be the work we are doing In areas such as scheduling
of our people inthe field and using digital technology to drive better
route efficiency and optinrsation. This resulis in mo-e efficient days for
cur colleagues, less driving time which leads lo better margins and a
reduclan in the number of miles we travel, and gallons of “uel we burn
inour vehicles, So, it's a win win — not just for us, but for our customers
and shareholders — and it also helps us as we endeavour to meet our
ambitious larget to reduce our CO, emissions by 20% by 2020.

Q. We know that your Employer of Choice agenda is

of particular importance to you. What progress have

you made this year?

A. We have made excellent progress on our Employer of Choice
initiatives. All our branches are focused on becoming an attractive,
world-class employer. We monitor the number of vacancies we have,
the number of applicants per vacancy, the average number of days
avacancy is available so we have tremendous transparency and

can focus on employment hotspots where it is morea difficult to find
new, high-gJality colleagues. We have made very good progress on
programmes designed to suppor: colleagues i their first 0-12 months
wilh the Company, often a period of great uncertainty and change,
invotving lots of training, lots of meeting new colleagues and learning
new customer routines and have concluded that if we can support
colleagues throug™ their first year. they are much more likely to stay
with us for several years. I'm really pleased that we've made such good
progress in all of our regions on increasing colleague retention within
this period but we still have more work to do to achieve better results
in the 12-24 months period. There are lots of other initiatives going

into Employer of Choice and obviously safety remains our key priority.
Once again in 2018 we are operating at world-class safety levels but
that said, we have seen a slight detenoration in our Lost Time Accidents
{LTAs) rate — and I'm not pleased about that - but overall the focus in
the business is at a very high level and we have LTAs of around 0.63,
which is stil. a very good result.

Q. Do you think Brexit will have any major impact

on your business?

No, not really, and we've given this a ‘ot of thought as you'd expect.
Cur business made! and giobal footprint have a number of advantages
that we think naturally protect us from exposure to any single market
event. Qur businesses are local in each country, we don't move people
or products across borders very much, and our costs and revenues are
in the same currencies Imiling our foreign exchange nisk. Pest control
in particular is a highly resilient industry with great defensive gualities.
Our services are often key to our customers retaining their licence to
operate, whatever 15 happening in the wider global economy. We have
however taken some prudent steps to cover any short-term transitional
difficullies, Where we have seen an effect, thougn, Is on our Property
Care busness in the UK. The business is closely Inkeo to the housing
market which has weakened since the Brexit referendum resultin 2016
and the snap General Election. So, we have put an improvernent plan
in place to counter these ongoing cressures, and we talk more abaut
that on page 38.

ekl

ANDY RANSOM
Chief Executive
27 Fehruary 2019

All our financial metrics were
strong this year, underpinned by
excellent M&A and good progress
on our people agenda.”

ANDY RANSOM
Chief Executive

Beatoxal hntal ple Annaal Repar: 2013



Our ‘big five’ challenges

Like all companies, we
regularly assess our
strengths and weaknesses
and examine closely the
opportunities and threats to
our business going forward.
In this section, we review

in some detail what we call
our ‘big five’ challenges.

1

Increasing Organic
Revenue growth in
Pest Control

Pest Control Organic Revenue growth has
mae than doubled infive years from 2.2% 1o
4.8%in 2018, and our ¢challenge is to continue
to drive sustainably higher rates of orgaric
growth across tne business. We believe
there is good scope to improve our organic
growth rates even further, through consistent
performance in established markets,
strengthening positions in more rapidiy
developing Growth and Emerging markets.
and new services e.g. in vector control.

The path to future success

— Ongoing focus on North America growih
and margin aelivery, capitalising on brand,
innovation and digital opportunities in
coemmercial and residential markets and
also in vector control

— Leveraging our increasing exposure to
Emerging markets, notably India, China
and Latin America

— Deploying innovations targeted at key pest
sectors and with new non-toxic selutions

- Continued focus on online marketing to
help us betler identify and attiact customers

- Maximising cur national and international
accounts sales capability

2

Creating value through
digital products
and applications

We continue to develop digital solutions
across all aspects of our business and our
challenge 15 to commercialise this .nnovation
and deliver value ahead of ever-more rapid
technological changes in our markets and
the emergence of new forms of competition.
Customer developments focus on connected
and sensing devices and portais for our core
commeércial B2B business, especially the
food seclar: colleague developments are
focused on reduced IT costs in infrastructure,
auvomation of back office processes and
deployment of new sales and service
praductivity toofs.

The path to future success

— Harnessing {he digital opportunity across
the customer lifecycle, using connected
products and customer exiranel porlais

— Further deployment of low-cost mobile
devices and apps (o improve frontine levels
of service, productivity and safety

— idertification of opportuniiies to automate
back-oftce Tunclions to 1mpiove insight,
accelerate decision making, eliminate cost
and impiove zales effectiveness

3

Building our Hygiene
business

2018 nas been another very good year for

our Hygiene business, which grew Ongoing
Revenue by 26 5% and Organic Revenue by
2.8%. The challenge is to build Hygiene into

a second powerhouse business by driving
growth and yield management further and
expanding into new lines of business such

as premium scenting and wellbeing. We are
confident of achteving ths throw.gh continued
focus on operational execution and leveraging
our global scale, ma-ket-leading postions and
inrovation pipeline,

The path to future success

— Building grealer postcode density through
targeted selling and bolt-on acgquisitions

— Enhancing product and range penetration
through targeted sales to encourage take-
up of multiple service lines per customer
premises, and new product and service
diffcrentiation

- Developing new wellbeing propositions

o capilalise or growth in the global air
care ma-ket (scenting and puaiificationt
by expanding premium scenting and air
sterdisers offerings, and new nnovatiors
ffor examiple, commursl an pusifie )

— Reviewing growth apportunities in route -
based extensions

RErtokbhebalph An st Ry 12019

4q

M&A execution

This year we have acquired a record 47
businesses delivering combined annualised
revenues of £170m The challenge is to
maintaw a strong pipeline of high quality
opportunities in an evaer-more competitive
market, and to integrate acquisitions quickly
and effectvely. Qur M&A programme is
performing wel!, although the UK acquisitions
of Cannon and MPCL are being held separate
pending compietion of investigations by the
UK Competition & Markels Authority (CMA).
ME&A is a core element of our strategy and
offars signifizant patential value creation

The path to future success

— [dentifying suwient high-cual ty targets.
in partcular bolt-or acqJisitions, particularly
pest control businesses in Growih and
Emerging markets

- Effective due dgence, nsk managemen-
and execution of transactions

— Successfully integrating acquisitions to
ensure delivery of business case ana
largetinteral rates of relrn (IRRs)

— Asgsessing the merits of larger acquisttions.
should such opgortunities arise

- Maintain eifective governarce =nd review
pracesses 1o control risk, buld ME&A
capabilily and ensure rigorous returns from
Investment in acquisitions

- Selective new country entries

5

Employer of Choice/
retention

Service expertise is at the heart of our success
and our chalenge is to attract, develop

ancdl retain the right pecple able to deliver

Qur promises 1o customers, We have made
substantial progress in 2018 towards becoming
an Empicyer of Choice, including significantly
improving short-term (0-12 months) colleague
retention. particularly in Europe, Asia ang
Pacific reqrons, and improving the quaiity of
our training and development programmes.

The path to future success

~ Attracting and refaining talent in highly
competitive labour markets around the world

-~ Improving colleague engagement,
enablement and retention through
imp'ementation of our Employer of Choice
programrme

- Focusing on learning, development and
career progression Lo build a strong
Succession pipelne

— Ensuring we recognise, appreciate ancd
reward talent, essential ingredients 1o
engage and retain colleagues

— Mantairing our ongoing commitment to
aiversity and inclusion across the Company,
anct devetoping talent from all backgrourds
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2018 progress towards financial targets
-5 - }§

Target and key activities Performance Progress
Target: Ongoing Revenue growth of 5% to 8% in2018
5% to 8% Group Ongoing Revenue growth 13.2% Group Ongoing Revenue growth, considerably HEE
above target
3% to 4% Organic Revenue grawth 3.7% Group Ongoing Organic Revenue growth BB
{H1: 3.0%, H2: 4.3%)
Revenue contribution from acquisitions 9 5% growth from acquisitions in 2018 HEB
Ongoing Revenue growth in Pest Control 12.6% Ongoing Revenue growth {4.8% Organic) [ |
Supported by further encouraging momentum in Hygiene 26.5% Ongoing Revenue growth in Hygiene (2.8% Organic) HBERN
Improved performance from Protect & Enhance businesses, 0.7% increase in Ongoing Revenue (0.6% Organic), BEBR
including France Workwear France Workwear up 0.8% (0.9% Organic)
Customer retention of 90% 86% in 2018 (2017: 86%), ongoing focus reguired to B
reach target 90%
Ongeing focus on delivering excellence in customer service Group customer satisfaction scores steady at 43 points B
(2017: 42 points), Pest Control +56.4. Hygiene: +487
Further execution of M&A programme in 2018 47 acquisitions with combined annualised revenues of £170m HER
Significant pragress in product innovation and capability ¢. 70 active innovation profects in 2018, an increase of 30% HEBE
on 2017
Continued development of digital products and applications 38.5% increase in visits to our websites worldwide HEBE
121,500 users of our myRentokil customer portal in 34 countries
Target: Ongoing Profit growth of c. 10%
Further year-on-year improvement in Group Ongoing 13.3% Ongoing Operating Profit growth, again above target BHE B
Operating Profit
Improvement in Group Net Operating Margin Net Operating Margin 13.4% (2017:13.4%) [ ]
fmprovement in Net Operating Margins in Pest Control 0.4% points decline in Pest Control at 17.6% reflecting dilutive B
and Hygiene impact of acquisitions and North America, 0.5% points decline
in Hygiene at 16.8% reflecting impact of lower-margin Cannen
and CWS ftaly acquisitions
Above the line restructuring costs maintained at below £10m Restructuring costs of £7.3m (at CER), unchanged on 2017 HE B
Target: Free Cash Flow conversion of c. 90%
2018 Free Cash Flow conversion target £165m, £192m Free Cash Flow representing 94.2% conversion HEEB
balance sheet robust
Reduction in net capital expenditure £237m reduction in net capital expenditure at £183.5m HBE
post transfer of European assets inte Haniel JV and sale of
French laundries to RLD in 2017
Decrease in net debt £226.2mincrease in net debt at £1,153.5m, reflecting timing [ |
of spend on M&A during the year
Target net debt to EBITDA of 2.0x to 2.2x Net debt to EBITDA: 2.4x at 31 December 2018 |
Fuily-funded pension scheme We have secured a bulk annuity insurance policy with Pension BER
Insurance Corporation — agreement delivers security for
members while removing future risk at no cost to the Company
S&P credit rating Maintained at BBB Stable Outlook [ ]

HEEN Very strong progress [ § | Strong progress B Good progress M Further work required [ | Disappointing progress

Please see pages 28 and 29 for a full description of our Group key performance indicators and also page 52 for details of other non-financial KPIs.
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Our brands and businesses

Rentokil Initial is a global leader

in the provision of route-based
services which protect people
and enhance lives.

Business breakdown by region (% Ongoing Revenue)

EJ Morth America EY Eurcpe (including
Latin America)

B Pest Controf a1% M Pest Control 35%
O Protect & Enhance 9% i iHygiene 28%
OProtect & Enhance 33%

Rentokil Initial plc Annual Report 2018

EY UK & Rest of World

M Pest Control 45%
i iHygiene 42%
OProtect & Enhance 13%

n Asia

E Pacific

M Pest Control 68%
i iHygiene 31%
OProtect & Enhance 1%

M Pest Control 45%
{iHygiene 48%
[OdProtect & Enhance 7%
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Our brands and businesses

*

Pest Control

Rentokil Pest Control is the world’s leading
international commercial pest control
service provider, offering the highest levels
of risk management, reassurance and
responsiveness to customers.

Rentokil operates in 73 countries around
the world.

We have leading market positions in the
UK, continental Eurcpe, Asia, Pacific and
South Africa, a number three position in
North America and a rapidly expanding
presence in Centrat and Latin America.

Hygiene

Initial Hygiene is the world’s leading
commercial hygiene services provider
offering services including the preovision
and maintenance of products such as air
fresheners, sanitisers, feminine hygiene
units, hand dryers, paper and linen towel
dispensers, soap dispensers and floor
protection mats,

Initial Hygiene operates in 41 countries
around the world.

We have leading top three market
positions in 34 of these markets.

Protect & Enhance

The four businesses which are included
in this category are Workwear (France),

Ambius {Global), Property Care (UK) and
Dental Services (Germany and Sweden).

Ambius is the worid's leading commercial
provider of plants and scenting. The
business installs and services flower
displays, replica foliage, Christmas
decorations and ambient scenting. It has
number ane and two positions in 11 of its
16 countries.

QOur UK Property Care business provides
damp proofing, property conservation;
woodworm treatment and wood rot
treatment services. Our France Workwear
business has a number two position in
France and specialises in the supply

and maintenance of garments such

as workwear and personal protective
equipment. Our Dental Services business
operates principally from two main hubs
and specialises in the disposal and
recycling of dental waste.

Ongoing Revenue

+12.6-

Ongoing Revenue

+26.5+

Ongoing Revenue

+0.7-

£1,571.9m £536.7m £384.4m

Ongoing Operating Profit Ongoing Operating Profit Ongoeing Operating Profit
9 9 10.6

+9.9 +19.9+ +10.6

£2770m £90.2m £451m

Ongolng Revenue

£1,5H.9m

£1,396.6m

£1,150.2m

2016 2017

Ongoing Revenue
£536.7m

£393.9m +324.3m

2016 2017

Ongoing Revenue

£379.3m £381.6m £384.4m

2016 2017

Revenue and profit figures above are at constant exchange rates (CER) and represent Ongoing Revenue from continuing operations and exclude
revenue and profit from businesses disposed and closed but inciude revenue and profit from acquisitions. Ongoing Operating Profit is before central

and regional overheads.
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Reasons to invest

We believe that Rentokil Initial represents a compelling,
compounding growth opportunity for investors.

We are a stable and sustainable growth company that aims to combine organic growth with

rising margins and the allocation of free cash flow into value-creative M&A, Rentekil and Initial
are the world’s largest commercial pest control and hygiene businesses with unrivalled global
position, service expertise and innovation creating high barriers to excellence. We set out our

principal reasons to invest below.

We are a leader in
our chosen markets

generating high returns with good growth
opportunities. Rentokil is the world’s
leading commercial pest control business
and our principal engine for growth.

We are the brand leader in the industry
and believe we possess unrivalled
technical expertise. Initial is the global
leader in hygiene services with a focus
on service quality to grow market share
and drive management and back office
synergies with cther business lines.

Pest Control

Top 3

positions in 66 of our 73 markets

Hygiene

Top 3

in 34 of our 41 markets

We have a clear
differentiated
management
strategy

to drive performance and capital
allocation. Our targeted strategies
reflect aur ahllity to develop and grovy,
We have an increasing focus on Growth
and Emerging markets. Disciplined
investment in capital expenditure and
M&A. is focused on those areas offering
the best returns and sustainable growth.

Rentokil nitial plc Annual Report 2018

We are highly
cash generative

and this supporis our balance sheet and
enables us to fund our M&A programme,
implement a progressive dividend
policy and pay dewn debt.

Free Cash Flow generation

£192.0

in 2018

% cash conversion

94.2:

Rentokil Initial is run
by an experienced
and proven
management team

executing our strategy successfully
and at pace. We are a people and
values-based organisation, Qur expert
service teams are highiy trained and
equipped with the besttools to perform
theirroles, supported by a strong
innovation pipeline, We have a clear
govenance framework and are
committed to transparent reporting.

6th out of 800,000

Andy Ransom, our Chief Executive,
was ranked in 6th place out of 800,000
in the 2018 Top CEOs — Employees’
Cholce awards on Glassdoor, gaining
an approval rating of 98%,

30-;

of our Group senior managers are
women, higher than the 25% average
across the Group as a whaole.

We have a clear plan
to deliver 5% to 8%
Ongoing Revenue
growth over the
medium term

We understand our customers' needs
for enhanced health and hygiene
standards and deliver high service levels
across our diverse customer base. Our
operational growth Jevers are focused
an retention, upselling and organic sales.
We have a proven city and route density
focused M&A strategy.

Ongoing Revenue growth in 2018

+13.2%

at£2,493.0m

Five-year compound annual growth rate

+11 .1%

There is further scope
for profit growth and
margin enhancement

We drive margins in part by focusing
on increasing route density through
organic and inorganic revenue growth.
We operale a low-cost support
structure through shared back offices
and efficient administration. We are
leaders in utilising technology and
innovation to deliver a competitive
advantage in our customer sectors.
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A snapshot of our year

The Queen’s Award for Enterprise
for Innovation in Pest Control

Innovation is a core part of our DNA and underlines our credentials as the globai leader
in commercial pest control. We are leading the industry in digital pest control and work
with best-in-class partners, such as Google, to set increasingly high standards of service
for our customers. We were therefore honoured and delighted to have recefved The
Queen's Award for Enterprise for Innovation for cur RADAR and PestConnect system,
testament to our leadership position in product and digital innovation. The award, which
is in recognition of the hard work and commitment of all our colleagues across the world,
builds upon our earlier success in 2017 when we were awarded The Queen's Award for

Enterprise for International Trade.

Q Read more innovation in Pest Control on page 32

An excellent year
of M&A

2018 has seen particularly strong execution

of our M&A programme with a record

47 businesses acquired during the year,
principally in Pest Control in Growth and
Emerging markets. This year we acquired
42 pest businesses which both add local
density to our existing operations and

build on our platforms in high growth areas

including vector control, fumigation and
aquatic pest control. North America
remains a key territory for pest cantrol

acquisitions and this year we have acquired

14 businesses, further reinforcing our
pasition &s the number three player in the
world's largest market. In addition, as cur
confidence grows in the performance of
and prospects for our Hygiene business,
we have heightened our fecus on finding
strong and attractive Hygiene targets
and our acquisition of Cannon Hygiene
Services in January 2018, combined with
the highly successful integration of the
CWS Naly hygiene operations acquired

in 2017, have contributed strongly to our
overall performance in this core category.

Q Read more on pages 30 to 37

Combined annualised revenues
of businesses acquired in 2018

£170.0n
£298.4m

Acquisitions in Pest Control

42

Growth in Pest
Control and Hygiene

Despite a slow start to the year in North
America and the continued impact on our
Puerto Rico operations from Hurricane
Irma in September 2017, our Pest Control
operations performed strongly in 2018,
growing Ongoing Revenue by 12.6%, and
Cngoing Operating Profit by 9.9%, with
all regions contributing to growth. This
has been aided by a strong performance
in innovaticn and digital technology. In
Hygiene, we delivered revenue and profit
growth of 26,5% and 19.9% through a
combination of strong operaticnal focus
and targeted M&A to build city-density.

Q Read more on pages 30to 37

France Workwear
return to year-on-year
profitable growth

After many years of consistent and
dedicated hard work to improve the
operational and financial health of our
France Workwear business, we are
extremely pleased that the business
returned to year-on-year profitable growth
of 2.8% for the year ended 2018, reaching
this goal six months ahead of schadule
in June 2018. This has been achieved
through an outstanding execution of
strategy by our management team, which
has focused on service and product
quality to drive customer retention,
together with profit improvement and
margin protection initiatives.

Q, Read more on pages 38 and 39

Pest Control Capital
Markets Days —
London & New York

On 16 and 17 May 2018 our Group senior
management team hosted two Capital
Markets Days to give greater insight to
our investment community into our global
pest control aperations, as well as
product demoenstrations to showcase
how we use technology and innovation
to create value. Sessicns included the
dynamics of the pest control industry,
the Rentokil business model, our

Nerth America operations, pest control
opportunities in Emerging markets,
leveraging M&A, our financial model

to compound growth and our focus

on becoming an Employer of Choice.

Alfl presentations are available
for download on our website at
rentokil-initial.com.
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Our markets - Pest Control
5

Rentokil is the world’s
leading commercial
pest control business.

Building on our market-leading positions

Number of Rentokll markets

Pest control covers a vast array of pesis, some unigue 1o certain Market position  Established  Emerging Total
countries or climates, while others (such as rodents) are present in
every country around the worid. We have a principal focus on Growth 1 31 19 50
and Emerging markets with number one positions in 50 markets,
number two positions in eight markets and number three positions 2 4 4 g
in eight markets globally.

3 5 3 8

The pest control market offers sustainable, long-term growth prospects
and is expected to deliver a compound annual growth rate (CAGR]

of around 5%'. The global commerdial pest control market s worth 4a/5 ) 2 7
. $8bn p.a. and the total global pest control market is worth ¢. $18bn.

1. Market Data Forecast: August 2017 Rentokil Market Data & Alled Market Research Repot,
Miied Market Researcit Slobal Opportunity Aralysis and industry Forecast, 20072023

Key structural growth drivers

1 Growing population

The world's popuistion is growing by
80m people each year and forecast

to total 8.6bn by 2030, creating further
demand from pest proximity.

2 Climate change

By 2050 increased pest and hygiene
challenges posed by climate change
are expected to result in approximately
250,000 additional deaths a year from
malaria, diarrhcea and other diseases.

3 Rising standards

Increasing global convergence and
transparency in global standards,
particularly adoption of global standards
in emerging markets,
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4 Urbanisation

itis estimated that 70% of the population
will live in cities by 2050 (1990: 43%)
where pest issues are most prevalent.

5 Rise of pests

The global rat population is estimated
to increase to 7on within the next few
years, raising demand for non-toxic
solutions to counter infestations,

6 Increasing business
pressure

22% of facilities across the global food
chain have some recard of pest activity
at any one time with significant
reputational risk.

7 Rise of middie classes

Estimates suggest 160m more paople
Jjoin the middle class every year with
increasing hygiene standards and lower
pest tolerance.

8 Vector-borme diseases

More than 3.9bn people in over 128
countries are at risk of contracting
dengue fever, with 96m cases estimated
per year.

An $18bn worldwide
pest control market

North America

$9.0bn

Europe

$3 .4bn

Asia

$2 .Gbn

Latin America

$1 .4bn

Pacific

$o.8hn

Rest of World

$0.8bn

9 Rise of pest intolerance

Pest infestations cost businesses £5.8bn
every year.

Global pest control market value {$bn)

$16.2on  $174bn  S1B.0bn

2018 2017
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Our markets — Hygiene
|

Initial Hygiene is the
worl d’s la rg est hyg i ene Hygiene: leading market positions
services business Number of Intit markets
L ]
Initial Hygiene is the ieading hygiene services business in 19 of its Marketposition  Established  Emerging Total
41 markets around the world with a number two position in 12 countries
and a number three position in three markets. 1 15 4 1
The hygiene services market offers good growth opportunities as 2 4 5 2
organisations demand increasing standards of hygiene — hand hygiene,
air hygiene and a professional feminine hygiene service, 3 3 0 3
As a leading player in the hygiene industry, Initial Hygiene has
award-winning products and one of the world’s strongest brands, a5 3 5 5
which is particularty valuable in Emerging markets. We have an in-depth
understanding of the importance of density of customers by location, what
we call ‘postcode density’, and by the number of serviced products by
customer, or ‘product penetration’ and key operational drivers of growth.
-
Key structural growth drivers
7 Wellbeing
accreditations

Wellbeing is increasingly being
incorporated into building standards, with
82% of employers stating a preference for
wellness-enabled buildings {according to
the CBRE Group, Inc, 2018).

8 Wellness at work

Productivity is replacing utilisation as a
core metric of workplace performance
aligned to health and happiness -
unwellness at work costs US $2.2tn/12%

GDP annually.
9 Technology
1 Growing and ageing 4 Urbanisation enablement
population Itis estimated that 70% of the population Wearable fitness technology is forecast

The world population is growing by
80m people each year and forecast

to total 8.6bn people by 2030, putting
increasing pressure on health resource.

will live Tn cities by 2050 (1990: 43%),
placing increasing importance on the role
of public spaces and access o nature,

2 Increased legislation

This is driving rising standards of
hygiene around the world, particularly in
food businesses which are considered
to present higher risks to public health
than other non-food sectors.

3 Millennial mindset

Largest generation in the (UiS) workforce,

the driving force behind the wellness
trend, where mentat, physical and
emotional dimensions are in sync.

5 Rising hygiene
expectations

Awareness is increasing about the

link between good hand hygiene and
wellbeing/cost of absence/illness in
workplaces and healthcare facilities.
Absenteeism costs the UK economy
£18bn, forecast to rise to £26bn by 2030.

6 Air quality

Accounting for over 3m deaths per year,
air quaiity is recognised as being the key
factor in improving weliness globally.

to double by 2021 with over 100m
devices and informs on wellness
acceptance levels and corporate
improvements.
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Our business at a glance

QOur mission

Protecting People. Enhancing Lives.

Our vision

To become a world-class services company, protecting people and enhancing
lives through industry leading innovations, best-in-class product and service
quality, and care for our colleagues, customers and communities across the globe.

. |
Our values

Our three values were identified and developed by colleagues around the world and represent the DNA of our company,
irrespective of business or geography. £ach of our values is underpinned by a set of agreed behaviours.

Service Relatiocnehips Teamwork

We are passionate about delivering We value [ong-lasting relationships with Our business is all about great teamwork and
excellent service to every customer. our colleagues and customers. We keep getting this right to benefit our customers.
We: keep our pramises and do what we collzagues and customers informead We work with aur ¢elleagues ta deliver great
say we will do, At Rentokil Initial everything about changes that affect them. We listen results and support them in their endeavours.
starts with the customer and our passion to people’s needs and concerns, and We treat them with respect and recognise

to provide customers with great value act on what they tell us. We are honest everyone has an important role to play.

and service drives everything we do. and straightforward in our conversations. We trust our colleagues to take cwnership

of customer relationships and ensure they
have the right suppeort, tools and training
to do their job well.

Our ohjectives Our strategy by business category
We have set ourselves three medium-term financia! objectives. Pest Control
They are to deliver Ongoing Revenue growth of between 5% To strengthen our position as globai leaders through increased
to 8% per annum, Ongoing Operating Profit growth of ¢. 10%, organic growth and by establishing stronger market positions
and Free Cash Flow conversion of ¢, 90%. particularly in Growth and Emerging markets, and through digital
Q To see how we performed this year, please see page 15 expertise, innavation and acquisitions.
Hygiene
L] To deliver continued growth through a combination of strong
operational focus and targeted M&A to build city-density.
Our StratEQV At the heart of our strategy is the delivery of excellent customer

Since February 2014 we have implemented an effective and service and product innovation.

consistent strategy — called our RIGHT WAY plan — at pace Protect & Enhance
and this strategy has delivered consistent progress against our
financial targets. The plan is based upon a model for the company
which includes five distinct regions: North America, Europe, UK

& Rest of World, Asia and Pacific. Our core competencies are our
colleagues as experts, our category leadership in pest controi
and hygiene, and our lean, low-cost business moedel. We are
leaders in digital and innovation and Lseé six operational levers

to address growth challenges. Q, Please see pages 30 10 39 for additional details

To protect and enhance the four businesses within the category —
France Workwear, Ambius, Property Care and Dental Services —
through focus on enhanced service, customer retention and
profit protection.

Rentokil Initial plc Annual Report 2018
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Our stakeholders and how we engage with them

Colleagues

Key to successful
engagementis line
manager quality and
we provide tools and
tfraining to enable
communication and
recognition. Qur most
recent all-colleague
survey conducted by

Korn Ferry Hay Group,

shows colleague
engagement at
warld-class high
performance levels.

Customers

Qur customers range

from giobal foed and
pharmaceutical producers
to national hote! chains,
regional industrial goods
businesses, local restaurants
and residential customers.
Customer engagement

is delivered through
technician/customer
relationships and the
deployment of digital tocls
providing greater levels of
transparency and access

Shareholders

Our investors range
from global investment
funds to small private
investors. Engagement
is through meetings,
calls, capital markets
days, conferences,
quarterly trading
updates, presentations,
the Annual Report and

Communities

We respect the
communities in which
we operate and employ
pecple, but also accept
a wider responsibility to
key communities around
the world. We support
many local charities and
key partners are Malaria
No More UK, Cool Earth,
and our own Better
Futures community
health programme

in Asla.

Suppliers

Qur suppliers range
from global suppliers

of key products and
consumables to

small, local suppliers
supporting our local
branch network. They
provide bait, technology,
consumables and waste
disposal. Supptier
engagement is delivered
through dedicated
supply chain teams, both
at local and Group level.

to service information.

Q Please see our Corporate Responsibility update on pages 48 to 54 for further detalls

How we measure success

We use key performance indicators (KPIs) to judge progress towards strategic objectives. They are grouped within three

categories: colleagues, customers and shareholders.

Colieagues Customers

As a service organisation, our pegple are
the key to profitable growth. Our priorities
are therefore the health and safety of our
colleagues and making sure we train,
develop and equip them with the necessary
tools to do their jobs to their maximum
ability. We measure our performance here
by monitoring Lost Time Accident rates

and Working Days Lost rates.

Customer retention is critical to our success
and we aim to do this by keeping our
promises to our customers and delivering
outstanding service to them at all times.

We measure this by monitoring Group

state of service metrics and by measuring
customer satisfaction through our Customer
Voice Counts surveys {Net Promoter Scores).

Shareholders

We aim to drive shareholder value by
consistent delivery of three core financial
metrics. These are Ongoing Revenue,
Ongoing Operating Profit and Free Cash
Flow. We set ourselves medium-term targets
of 5% to 8% Ongoing Revenue growth,

¢. 10% Ongoing Operating Profit growth

and Free Cash Flow conversian of . 90%.

Q A full review of our progress en our KPis in 2018 can be found on pages 28 and 29

How we reward people

We believe that recognising, appreciating and rewarding our p
engagement and retention.

Reward

The right fixed and variabie pay is core to attracting and retaining
talent and we continually review and monitor pay fevels to ensure
we remain competitive. We use Willis Towers Watson (WTW)
grading globally to ensure we have the same approach to role
sizing and positioning in all our businesses. We also use WTW
and Mercer data for pay benchmarking and annual pay reviews.

Q Read more in our Directors’ Remuneration Report on pages 81to 97

eople are essential ingredients to maximising colleague

Recognise

We recognise our employees for excellent customer service through
customer feedback and have a number of awards programmes to
recognise success, including our First Class Awards in the Pacific, our
Presidents Club in North America, and our Rl Awards programme in
the UK & Asia. Qur managers use internal social media (smartphones
and Google+) to acknowledge effert and performance in real time,
We also canvass colleagues opinions through our biennial Your Voice
Counts surveys and our 2017 survey revealed a 74% favourable
score, 1% above the High Performing Norm.

Rentakil Initial plc Annual Report 2018
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Our business model

Market-leading businesses

Pest Control Hygiene Protect & Enhance

Rentokil offers a complete range of Initial Hygiene provides a dedicated Initial Workwear specialises in the

pest control services, from rodents to and expert hygiene service. k offers supply and laundering of workwear,

flying insects, to other forms of wildlife the widest range of washroom hygiene uniforms, cleanroam uniforms and

management. services including the provision and personal protective equipment. Ambius
maintenance of products. offers interior landscaping services and

our Property Care business provides
property preservation and wood rot
treatment services. Our Dental Services
business specialises in the disposai and
recycling of dental waste.

Q Read maore about our business on pages 3010 39

How we operate

In February 2014 we announced
our RIGHT WAY plan to deliver Our geographic regions Service coverage of global GDP Number of service teams

sustainable revenue and profit :

o ounoscaen North America o Q) ()o 1,800
a clear business maodel far the Europe ?
Company which includes strang

multi-local aperations across UK & Rest Presence in the world's Percentage of revenues

the world. of World largest cities derived outside of UK
Asia 90/100 89
Pacific -

Q Read more about how we pperate on pages 16 and 17

Consistent and efficient operational model
RIGHT PEOPLE RIGHT THINGS RIGHT WAY

e efficiency

Colleague expertise, Defivering customer
engagement, safety service and customer
and retention engagement (CVC)

Customer retention

Contract portfolio
growth

Sales excellence
driving gross sales Price management
(contract and jobs)

Revenue Profit

Becoming an
growth and cash

Employer of Choice

Jobbing and
product sales

Digital expertise and leadership in innovation

Productivity and effective cost management. Density building.
Sharing best practices, common [T and digital solutions.

Rentokil titial plc Annusl Repart 2018
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Our business model

Why we’re different — expertise of our people

Rentaokil Initial employs around 33,500
experts and invests in training and
development to ensure their know-how
is unrivalled. We choose people who live
our values of Service, Relationships and

Glassdoor rating'

4.2/5

Teamwork. Experience is less important

in scme roles than attitude as we provide
the best training in our industries. This year
we have continued 1o see very positive
colleague opinions on workplace review

83«

Would recommend the Company to a friend

site Glassdoor and are ranked 8th out of
800,000 companies in the 2018 Emplioyees’
Choice, ‘UK's Best Places toc Work’ and 7th
in the UK's Best Workplace — Leadership
and Culture survey by Glassdoor and the

93

Glassdoor CEO approval

Chartered Management Institute.

UK businesses Trustpliot rating

1. Asof 31 December 2018

How we create value

Cur financial model to compound growth is a virtuous circle
predicated on delivering growth organically and through M&A
which leads to increased density and is directly correlated
{o improved gross margins across our business categories.
The above, combined with our low-cost operating model,
drives strong profitable growth and sustainable Free Cash
Fiow which is deployed in two ways: first, into a financially
disciplined M&A programme and operational investment;
and second, into maintaining our progressive dividend policy.

Compounding revenue, profit and cash flow growth

Organic and M&A revenue growth

Improved gross margins

Strong profit and Free Cash Flow

Financially disciplined M&A programme
and operational investment

Excellent

Leadership in digital
and innovation

Rentokil Initial is leading the way in digital products and applications
and innovating at pace. We are seeing unprecedented levels of
change in the impact of technology on our customers and our
frontline and back office colleagues, and use [T to improve the
quality and consistency of service delivery, drive innovation and
reduce costs. We believe we are leading the pest control industry in
the commercialisation of the ‘internet of Things' through connected
devices and have digital expertise at every stage of the customer
journey from web searching through to e-billing. Innovation
underlines our brand positioning as the experts in pest control

and continues to differentiate the business. It is also an important
driver of organic growth and enables us to enhance cur product
offering while at the same time meeting emerging threats and new
regulatory requirements. We have a strong pipeline of innovations
in ptace which target key pest groups of rodents and insects.

Revenue generated by sales
of Lumnia Light Traps to date

c.£20m

Connected messages sent
during 2018

+50m

Lumnia Insect Light Trap units
shipped to date

60,000

Connected devices being used
on our customer premises

70,000-

Rentokil Initial plc Anhual Report 2018
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Capital allocation model by category

Our capital allocation model

by category is working well.

Since the first articulation of our RIGHT WAY plan five years ago we have worked
‘ steadily to improve the quality of our revenues, 85% of which is generated by our

Business

core categories of Pest Control and Hygiene.

Strategy

Market context

Pest
Control

Pest Control i5 our core business and our primary engine
for growth. Continued acceleration of our business

can be achieved by building on our unvivalled global
teadership through further expansion in Growth and
Emerging markets, both organicallty and through our
value-creating acquisition programme. Areas of key
focus include developing our digital capability, exploiting
national and international sales oppertunities and
continued pest control products and services innovation.
In M&A we lock for an IRR of 13% in Growth markets and
15% in Emerging markets.

Q, Read more on pages 30 to 34

Key factors which are driving consistent growth include
an increasing population, additional legislation in critical
areas such as food safety, and a growing pest burden
of species such as mosauitoes. The world population

is expected to grow to B billion by 2025, impacting
specifically on strategically important markets to us,
including India, China and Brazil, where we are already
experiencing double-digit revenue growth.

Hygiene

We have continued to make further progress in revenue
growth in Hygiene in 2018. Our focus is to buiid on the
strength of our leading Hygiene brand and strong market
pasitions, sell our range of award-winning hygiene
products with confidence, lead the way on product and
service innovation, build city density and extend our
footprint through organic growth and targeted M&A.

In M&A we look for an IRR of between 15% and 20%.

Q Read more on pages 35 to 37

As with Pest Control, our Hygiene businesses
operate in an attractive industry offering good growth
opportunities as expectations around standards of
hygiene increase. Margins are driven by postcode
density (servicing as many customers as possible in

a tight geographic zone) and customer penetration
(selling multiple service lines to customers). What we
seek therefore is more customers on our routes and
more products within customers’ premises.

Protect &
Enhance

The businesses included in this category are Workwear
(France), Ambius (global) and Property Care (UK]. It also
includes a sub-scale Dental Services business (Germany
and Sweden). All are cash-generative businesses and
combined represent c. 11% of Ongoing Operating Profit.
Cur strategic focus is on enhanced customer service,
customer retention and profit protection. Acquisition
apportunities are likely to be more limited than in

Pest Control and Hygiene and require an IRR of 20%+.

Q, Read more on pages 38 and 39

Rentokil Initial plc Annual Report 2018

Initial Workwear is the No. 2 player in the French
workwear market and returned to year-on-year
profitable growth in 2018. Market conditions have been
challenging for a number of years due to economic
pressures and an intense pricing environment, but have
improved in 2017 and 2018, reflecting a better economic
outlook and same easing of pricing pressures. Qur
rmulti-award-winning interior l[andscaping business,
Ambius, also operates in competitive markets with
pricing pressures but benefits from a large Christmas
market in North America. Our UK Property Care
business is closely linked to the housing market which
has weakened since the June 2016 Brexit referendum
result and the General Election and has seen a decline
in revenue as direct result
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Capital allocation model by category

Our focus for 2019

Progress In 2018

Growth markets

— Deploy innovation consistently in key pest sectors and with new non-toxic solutions

— Target new services, for example fumigation (Europe, UK) and Brand Standards (North America)
Harness the digital opportunity across the customer lifecycle. Capitalise on success of
connected pest control with a wider product range and complete roll-out of customer

extranet portals

- Maximise national and international accounts capability

— Build margins by leveraging scale and building density, particularly in North America

— Continue to execute strong M&A programme

Emerging markets

— Build stronger positions in higher-growth markets: Latin America, (our youngest business
but growing rapidly), China {which remains a significant opportunity with the right model), india
{where we are exploiting our scale since the integration of Rentokil PCl} and the Middle East
and Africa {where we are well placed to grow)

— Use innovations and the power of the Rentokil brand to target internatiocnal customers
{particularly global food supply chains)

— Exploit mosquito/vector control opportunities, particularty in Brazil

— Drive productivity enhancements such as ServiceTrak and other digital tocls

— Acquire city-based businesses to build scale and density

£1 .Gbn

Ongoing Revenue, up 12.6%

£277.0m

Ongoing Operating Profit, up 9.9%

42

acquisitions completed in 2018

— Target upselling of multiple services to customers using our full Hygiene range

- Gross margin-based sales commission and incentives

— Innovation focused on highest growth sectors such as Air Care {purification and scenting,
particularly in Asia) and sensing technologies (sharing expertise from Pest Control)

— Development of strang pipeline of new products and introduction of lower-cost products
in targeted sectors, such as feminine hygiene

- Target growth through national accounts and relationships with facilities management providers

— Build route density through targeted seiling, use of tools such as ServicePlus and a targeted,
city-focused acquisition programme

£536.7m

Ongoing Revenue, up 26.5%

£90.2n

Ongolng Operating Profit, up 19.9%

4

acquisitions completed in 2018

— France Workwear — further implementation of Quality Agenda (see page 38 for more details)
to deliver operational and financial stability

— Ambius - deliver Organic growth of 3%, focus on implementation of Project 90 (90% customer
retention), work 1o achieve recognition as the interior plants solution partner of choice in our
top 10 markets

— UK Property Care — maintain strength of service proposition despite market challenges,
convertincreasing web enquiries inte sales and develop pest proofing service lines to reduce
dependence on UK housing

£384.4n

Ongoing Revenue, up 0.7%

£45 1

Ongoing Operating Profit, up 10.6%

£26.9m

Qngaing Operating Profit France Workwear up 2.8%

1

small Ambius acquisition completed in 2018

Rentokil Initial plc Annual Report 2018
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Key performance indicators

Measuring achievement in 2018

Priorities and principles Link to strategy

How we measure performance

Colleagues

Ensuring ‘Everyone Goes
Home Safe’

As a service organisation, our people make our
company what it is.

Our priority 13 ensuring ‘Everyone Goes Home Safe’
Health & Safety (H&S) is the first agenda item in all
senior management meetings (including Executive
Leadership Team and Boarg).

We hold an annual Board review of H&S Policy.

Lost Time Accident (LTA) rate
LTA rate defined as number of lost time accidents per 100,000
standard working hours.

Working Days Lost (WDL) rate
WDL rate defined as number of working days lost as a result
of LTAS per 100,000 standerd working hours.

Employer of Choice We invest in training and development to ensure Sales and service colleague retention
our celleagues’ expertise is unrivalled. Defined as total sales and service staff retained in year as
We recruit. appaint and promote on merit. a percentage of sales and service headcount at start of year.
We listen to our cofleagues via "Your Voice Counts’ YVC trend score anatysis.
{YVC) surveys and act on feedback to make
improvaments.
We are passionate about delivering excellent State of Service

ustomers < .

c to service to every customer and keeping our Defined as total numier of service visits performed

Keeping our promlses promises to them. as a percentage of total number of visits due.

to customers

Delivering outstanding
customer service

Our business madel depends on servicing the needs
of our customers in line with internal high standards
and 1o levels agreed in contracts.

Measuring customer satisfaction allows us to idantify
unhappy customers, reduce customer attrition and
increase revenue, profit and cash.

Customer Voice Counts (CVC)

Measured by Implementation of an average Net Promoter
Score across all branches, including in-year acquisitions.
CV(C score represents the net balance of those customers
prometing our service compared with those neutral or

nal promoting.

Retaining our customers

Customer retention is crucla! to our long-term success.
Benefits include: increased purchasing ang Cross-
selling; lower price sensitivity and terminations;
positive customer recommendations and a
strengthened unique selling paint,

Customer retention
Deitned as total portfolia vatue of customers retained
as a percentage of opening portfolio

Shareholders
Driving higher revenue

We aim to drive shareholder value through higher
revenue by focusing on our Pest Cantrol, Hygleneg
and Pratect & Enhance businesses, supported

by M&A investment and divestment of non-core
or poorly performing businesses,

Medium-term financial target: 5% to 8% Ongoing
Revenue growth.

Ongoing Revenue growth

Defined as revenue growth {at CER) from the continuing
operations of the Group (including acquisitions) after
removing the effect of disposed or closed businasses,

Achieving greater
profitability

Cur objeclive is to deliver sustainable profit
growth through reductions in central/regional
overheads and restructuring costs, and by improving

service productivity pricing and margin improvement.

Medium-term financial target: Ongoing Operating
Profit growth of ¢ 10% per annurmn,

Ongoing Operating Profit

Defined as operating profit {ai CER) from the continuing operations
cf the Group {including acquisitions) after removing the effect of
disposed or closed businesses, Ongoing Operating Proitis an
‘adjusted’ measure and Is presented before amortisation and
impairment of intangibie assets {excluding computer software)

and one-off items.

Delivering sustainable
Free Cash Flow

Rentokil Initial plc Annual Report 2018

We aim to generate sustainable Free Cash Flow
through mapaging working capital, bringing capex
in line with depreciation and significantly reducing
restructuring costs.

Medium-term financial target: Free Cash Flow
conversion of ¢. 0% per annum.

Free Cash Flow at AER

Defined as net cash flows from operating activities, adjusted for
cash flows related to property, plant, equipment and software,
the interest element of finance lease payments and dividends
received from associates.
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Key performance indicators

Commentary on performance

Our progress in 2018

f

All sur operations, with the exception of Europe, have LTA rates at world-class levels (1.0} but increased LTAs in H1
negatively impacted performance, despite improvements in H2 and a record safety perfarmance in Q4. Overall WDL
increased slightly due to increased WDL in Europe {which accourts for approximately one third of the Group's total).

In 2018 we continued to deploy Safety Leadership Behaviours to encourage our managers to display positive leadership
and also launched a global *‘Safety Moments® initiative to encourage colleagues to share personal safety experiences.
Also in 2018 our SHE leadership team produced 36,000 online training courses on driving at work, vehicle and motorcycie

safety, thermal fogging, working wilh explosive atmospheres, ladder safety, working at height and workplace transport safety.

During the year our UK business wan a Gold Award from the Royal Saciety for the Prevention of Accidents and in India,
Rentokil PCl won the award for Best Company in Facility Management for driving corporate commitment in occupational
safety from the International Instiute of Security and Safety Management.

Fatal incidents in 2018 Included two road traffic incidents, both involving third parties who were found to be at fault, and

the death of a colleague in Guatemala who died from electrocution on a customer’s premises. Further, one of our technicians
in india died after contracting septicaemia as a resutl of sustaining spinal injuries in a fall from height in 2017.

0.63

2018 LTA rate
(2017:0.58)

14.77

2018 WDL rate
{2017: 11.65)

The challenge of attracting and retaiming talent in a highly competitive and complex market continues, but we believe
we have built sound feundations through our Employer of Choice programme.

Dunng the year we launched our new global recruitment portal in 17 markets, resulting in a 400% increase in online
applications per role and a 24% improvement in time ta hire.

We believe we are raising the bar in cur industry for the quality of our training and development programmes and during 2018

developed over 500 online iraining courses and videos, resulting in approximately 1.2m views of training content.

Diversity Is important to us and in 2018 we 1aunched our first "'Women in Pest Contral” programme designed to encourage
female recruitrment and retention.

Project 365 is focused on improwving short-term retention (0-6 months, §-12 manths) and we have made particularly
encouraging progress in our Europe and Asia regions. 0-6 months service colleague retention Tn Europe rose by 15% 1o 92%
and 6-12 months service colleague retention in Asiarose 17%to 95%.

We believe line rmanager quality is vital to retaining colleagues and we have targeted resources to improve standards, with
very positive candidate and manager feedback.

821«

Sales colleague retention
(2017: 77.3%)

851

Service colleague retention
{2017:76.0%)

In-year mprevements have been generated through:

« increased customer account managemeant to drive custamer loyalty;

« improved customer service responsiveness within European operations, in particular in our Workwear operations
through implementation of the Quality agenda; and

» improved products and services.

97.9-

State of Service
(2017: 97.8%}

We made over 117,000 CVC calls globally to our customers in 2018 (2017: 110,000} to rate us on five service elements:
technictan, complaint handling, customer contact, product quality and documentation.

Asla was the mast impraved region in 2018, with an increase of 4.8 points 1o 48 6 points. Qur Rest of World operations
improved by 3.2 paoints to 43.7 palnts. Our Pacific region declined by 1.3 points, however the region has a high overall score
of 59.2 points. The highest net pramaler scores in Group of 61.2 points were received by our UK and Ireland operations.

In our Pest Control category Europe improved by 3.9 points to 40.4 points and Asia improved by 3.8 paints to 46.1 paints,
While scores from North America remain very high overall at 7.8 points, they saw an inyear decline of 2.9 points in 2018
Cur Hygiene catagory improved overall by 0.1 points to 481 points across the Group, with Asis showing the greatest
improvement of 6.1 points 1c 52.1 points.

43.0

Customer Voice Counts points
(2017: 44.0 points)

Our 20 basis point in-year improvement has been generated through

« increased customer account management to drive customer loyalty,

« improved customer service responsiveness within European operations, n particular in our Workwear operations
through implementation af the Quality agenda: and

« improved products and services.

85.9

Customer retention
(2017 85.7%)

13.2% Ongoing Revenue growth in 2018 was in excess of our medium-term target of 5% to 8%. Organic Revenue growth
was 3.7% and growth from acquisitions .5%.

Qrganic Revenue growth was in fine with financial targets, but affected in H1by the ongoing impact of 1as1 Septamber’s
hurricane on oUr aperations in Puerto Rico and unseasonably cold weather in March and April in North America.

This improved to 4.3% in H2 from 3.0% in H1. Adjusting for the impact of Puerto Rico, Group Organic growth was 4.0%
and at the upper end of our medium-term target of 3% to 4%.

Pest Contral grew strongly at 12 6% (4.8% Organic), driven by strong innovation and digital performance, as recegnised
by The Queen's Award for Enterprise — innovation.

Hygiene dalivered an excelient perfarmance with Ongoing Revenue growth of 26 5%, 2.8% Organic, aided by the
acguisitions of Cannon Hygiene Services and CW3S haly,

47 companies were acquired in 2018 adding £170m of annuslised revenues.

13.2=

Ongoing Revenue growth
{2017:14.5%)

Ongoing Operating Profit growth of 13.3% is in excess of our medium-lerm larget of ¢. 10% and reflecis growth in ali regions
and our return to profitable growth in our France operations.

Adjusted profit before tax at actual exchange rates of £308.0m increased by 74% on 2017, reflecting growth in all regions
of operation partially offset by the adverse impact of foreign exchange.

13.3=%

Ongoing Operating Profit growth
(2017: +14.5%)

Free Cash Flow of £192.0m (2017: £175.8m) represents an increase of £16.2m on the prior year and an adjusted Free Cash
Fiow conversion of 94.2% (2017 87.0%), in line with our medium-term target of ¢. 90%.

£192.0m

Free Cash Flow, 94.2% conversion
{2017: £175.8m, 87.0% conversion)
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Strategy in action - Pest Control

Focused on delivering
consistent, profitable

growth while building
strong market-leading

positions

We have strengthened our position as giobal
leaders in pest control through increased
organic growth ang by establishing stronger
market positions, particularly in Emerging
and Growth markets, and through innovation,
digital expertise and acquisitions.

Our Pest Control strategy

Pest Control is our core business line ang

our engine for growth. Continued acceleration
of the business can be achieved through:

— buiiding on our unrivalled global leadership
through continued expansion in Growth
and Emerging markets, with a continued
focus on North America;

- maintaining a strong, value-creating
acquisition programme to build density;

— harnessing the digital opportunity —
completing the rell-out of cur best-in-class
customer portals and developing web
presence for a mobile/digital-first world.,

We aim to lead in connected products,
particutarly for high dependency food clients;

— exploiting the intemational sales opportunity
using tight prefiling and framework
agreements. Qur pipeline of international
opportunities is worth just under £60m; and

— continuing to innavate at pace for future
growth through deployment of new pest
contrel products and services from our
innovation pipeline.

Rentokil Initial plc Annual Report 2018

A resilient and growing market

Pest Control is an attractive, non-cyclical
growth market worth ¢. $18bn and expected
to deliver a CAGR of around 5% through to
2023'. Approximately 46% of the global market
is Commercial pest control, 35% is Residential
and 19% is Termite. North America is the world's
single largest market and worth 50% of the
total. Pest contral has multiple growth drivers
including increasing pest pressures, climate
change, urbanisation, growing middle classes,
rising consumer expectations for hygiene
standards and increasing workplace and food
requlations (for more details, see page 20).

Vector control is an important growth sector
within the global pest control market and is
estimated to be worth an additional $3.1bn.
Vector control interrupts or eliminates local
transmission of diseases, reduces vulnerability
10 disease and prevents secondary infection
from introduced diseases to prevent further
outbreaks. The most frequent vector control
activity Is mosquito control, Asia and Latin
America are ¢considered to be particularty
important markets because of the dangers te
public health from mosquito-borne diseases,
notably dengue fever, Zika virus and malaria.

1. Source Various market reports inciuding Alled Market
Research and Genesis Market Research

Growth markets

These markels incluge North America, the UK,
Pacific, Germany, Benelux and the Caribbean.
They represent 54% of Group revenues and
59% of Group Ongoing Operating Profit and
have delivered a five-year CAGR of 14.7%.

North America is particularly important and

our business here provides national pest
control coverage, supported by 300+ branches,
45 distribution centres and ovear 8,000
colleagues. 756% of revenues are contracted
with the remaining 25% comprised of jobbing
revenue, North America has delivered a five-
year revenue CAGR of 21.1%. Qur strategy in
this region is to build density through organic
initiatives and successful M&A. Organic
initiatives include growth in national and
internatfonal accounts, product innovation,
harnessing the digital oppertunity and
leveraging our B2B sales capability in our

core sectors of food processing, food retail,
heatthcare and offices. We have a proven

track record in M&A and, as the ‘buyer of
choice’, our pipeline remains particularly strong.

At our Capital Markets Days in 2018 we set out
our ambition for our North America business
to become a $1.5bn revenue, 18% Net Operating
Margin business by the end of 2020. We have
made excellent progress towards our revenue
target as noted above, with ongoing revenue
grawth of 12.3% in the year and acquisitions
with combined annualised revenues of

over $53m. Based on our revenue growth
expectations for the region of 12 to 15% per
annum, we are confident that we will deliver
the c¢. 10% compound annual growth rate
(CAGR) required in revenue growth in 2019/20
ta achieve our $1.5bn revenue target.

Our progress towards our net operating margin
target improved in the second half of the

year, rising by 50 basis points and supported
by stronger organic growth and savings in
property and procurement from our Best of
Breed cost savings programme, We are making
steady progress with our IT transformation

and to ensure that the replatforming of the
business and the deployment of Group IT
applications are delivered effectively, we have
put back the date for completion by 12 moenths
to H1 2020. This will have an associated
impact on our expectation for the timing of
systems dependent savings in areas such as
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Ongoing Revenue
(AER: £1,537.9m, H0.1%}

+12.6%
£1,51.8m

£1,396.6m

2017

Ongoing Operating Profit
(AER: £273m, +8.3%}
+9.9%
€£277.0m
£252.0m
W07

Operating Margin?

-0.4%
17.6%

18.0%

2017

Pest Control as % of Group Ongoing
Revenue

2. Pre central and regional gverheads and restructuring costs

Service Productivity and Field Administration,
meaning that we now expect our 18% margin
target to be delivered at the end of 2021,

Since 2014 we have acquired 112 new pest
control businesses in Growth markets {56 in
North America). We have also established an
M&A pipeline in the Pacific, acquiring 19 pest
control companies and further strengthened our
presence in Europe through 18 deals. We have
built upon our UK growth story through the use
of digital expertise, innovations, productivity and
service enhancements and acquisitions. In 2018
€. 33% of new sales in the UK were delivered
through our innovation pipeline.

+14.7+

Qur Pest Control businesses in
Growth markets have delivered a
five-year revenue CAGR of 14.7%.

+21.1

Our largest pest centrol business,
North America, has delivered a
21.1% five-year revenue CAGR.

+28.6<

Our Pest Control businesses in
Emerging markets have delivered
a five-year revenue CAGR of 28.6%.

Pest Control as % of Group Ongoing
Operating Profit'

Emerging markets

We have an unrivalled position in the markets
of Asia, Latin America, the Middle East,

North Africa and Turkey, Kenya, Fiji and
Central America, which combined represent
a strong platform for delivering sustainable,
profitable growth. They represent 9% of
Group Ongoing Revenues and 8% of Group
Ongoing Operating Profit and have delivered
a five-year CAGR of 28.6%.

Over the last five years we have expanded
our scale in these higher growth markets

by acquiring a number of attractive pest
control companies, In India, where we see
very high opportunities for growth, we have
grown from a small loss-making unit to the
country’s number one pest control operator
through the formation of our Rentokil PCl joint
venture. However, due lo the complexity of
the integration of this business, the expected
benefits from integration are being rezlised
more slowly than anticipated. In China we
are pursuing a ¢ity-based strategy with a
focus on specific urban and industrial zones.

Asia made good progress during 2018,

delivering 6.4% Organic growth in Pest Control.

QOnce again, our more mature markets of
Indonesia and Malaysia deliverec double-digit
revenue growth of 12.8%.

Latin America is our youngest region but
expanding rapidly. Our aim is to become a
£150m revenue business by the end of 2022
{2018 Ongoing Revenue: £52.7m). Rentokil
has top three leadership positions in all its
Latin American markets and operates in nine
of the 10 most populated cities. The business
is growing organically at double-digit rates

Five-year Ongoing Revenue growth
CAGR16.2%

£1,5M1.8m
£1,396.6m

£4,150.2m

£911.9m
£802.9m

204 2015 2018 2017

{12.7% in 2018) and complementing this with

a solid acquisition agenda, notabty in Chile,
Colombia and Brazil. We entered the Costa
Rican market for the first time in February 2018
through the acguisition of Fumigadors and aiso
acquired |SS Brazil in Sdo Paulo to build further
density in this key city.

We continue to explore opportunities
presented by the opening up of public sector
vector control contracts in Brazil, a market
currently estimated to be worth ¢. US$1bn

per annum. The country reports 1.5m dengue
cases across its 5,500 cities each year at

a cost of around US$1,000 per case. We

have an experienced management team

in vector control in place and in November

we acquired Brazilian pest control company
Multicontrole (operating principally in Porto
Alegre, Brazil's Sth largest metropolitan area in
terms of population ang GDP) which will lead
our Municipality Vector Control Project going
forward. Our market leadership, technical
capabiiity and proven track record in the
country, cemented through the Rio Olympics,
places us in a strong position to secure contract
vector control mandates from Brazilian
municipalities going forward.

Rentokil Pest Control is also the clear market
leader in MENAT, and in 2018 we acquired
National Pest Control, the market teader in
the UAE with 180 colleagues. We now have
the capacity and footprint to operate across
all of the main Emirates.

Driving growth in Pest Control

An update on some of our Organic Revenue
growth levers in Pest Controt is provided
overleaf.

Rentoki Initial ptc Annual Report 2018

31



32

Strategy in action — Pest Control

Global and national accounts

We continue to make good progress in
targeting global customers, particularly in
food processing and hospitality sectors. Qur
2015 acquisition of Steritech, combined with
our increasingly active participation in the
Global Food Safety Initiative, has strengthened
our global brand presence in these sectors.
We now have 18 global customers including
Mondelez, IS5, Sodexo and Kerry Foods, and
our pipeline of future opportunities is worth
some £60m.

Steritech has also significantly enhanced our
capability in the US national accounts market
and since 2015 we have delivered compound
annual growth in national accounts revenue
of 22%. Now with greater scale and density,
we are mare competitive and securing an
increasing share of national accounts through
our reputation for service quality, the careful
targeting of attractive prospects, improving our
sales execution and leveraging our combined
national sales expertise of both Rentokil and
Steritech. In 2018 we increased our North
American national account sales by 15% and,
as with our global accounts, our pipeline of
prospects is strong.

Industry leading innovation

We believe our innovation pipeline is unrivalied
and the opening of the Power Centre in 2017,
our home for innovation, science and training,
has further strengthened the expertise of our
people and ensures we are ideally placed to
deliver the best service for our customers,
today and in the future. We have a strang
pipeline of 70 innovations (a 30% increase

on 2017) targeting key pest groups of rodents
and insects with 16 patents pending.

Following the success in 2017 of our first
Lumnia insect light trap product, we extended
the range in 2018 to include Lumnia Standard
Ultimate (which uses second generation
lamps), Lumnia Compact and Lumnia Colour.
Since launch we have sold over 60,000
Lumnia units across our global estate, of
which 30% were in North America. We plan
to expand the range in 2019, with additional
madels to meet customer demand.
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Other notable product launches this year
included our fluorescent tracking gel, Agrilaser,
Fruit Fly Ninja and Entotherm Compact. [n 2019
we plan to continue the roll out of RapidPro
(the world'’s fastest acting rodenticide aimed
specifically at mice} into new countries and
expand our range of mosquito control solutions
from our vector control centre of excellence.

Digital products and services

We continue to see unprecedented levels

of change from the impact of technology

on our customers and our frontline and

back office colleagues and use IT to improve
the quality and consistency of service delivery,
drive innovation and reduce costs. We believe
we are leading the pest control industry in the
commercialisation of the ‘Internet of Things’
through connected devices and have digital
expertise at every stage of the customer
Jjourney from web searching through te
e-biliing. We are also transforming our back-
office system to a cloud platform over the
nexttwo years and opening up new customer
digital channels as a result. This will allow us to
realise further value from our data and deploy
innovations faster across the global business
as they become available. We are beginning
1o use robotics and Al in back office functions
1o automate manual admin tasks in a cost
effective way.

We have made further progress in digital pest
controlin 2018. Qur myRentokil online customer
portalis now being used across 34 countries,
with over 140,000 premises added in 2018.
Last year our cusiomers downloaded over 4m
e-reports from the portal. Approximately 84%
of our commercial pest control customers now
use the myRentokil portal and we aim to have
100% of commercial customers using it by the
end of 2019.

Connected devices, such as PestConnect,
our award-winning remote monitoring system
for rodents and the world's smartest mouse
trap, enables us to provide customers with

a8 complete pest detection solution and full
traceability. We now have over 70,000 devices
being used in €. 3,800 customer premises
across 18 countries. We are extending our
Connect range with the launch of multi-catch
rodent devices and are also piloting our
innovative bed bug monitor across 400 sites
in North America.

Other digital products developed during
2018 included Autogate and Dual Autogate
Connect and MultiMouse Trap. These three
solutions, along with a number of others,
will be launched through 2019. In addition
to this we will have increased capability in
the generation of insights that will support
our pest management effectiveness

by enabling our frontline technicians to
have greater information as they deliver
service to our customers.

2018 has seen a record number of visits to our
web estate, with a total 2Im visits, an increase
of 5m on the previous year. We have also made
excellent progress in the continued roll out of

smartphone and apps across the group to drive
service and sales productivity and reduce costs.
ServiceTrak is our smartphone field service app
used by around 7,008 technicians to record
service visits — for example, start time, services
performed, customer recommencdations,
customer signatures and end time. This has
now been deployed in 33 countries and used
for 4m service visits throughout the year, saving
around £3m that would have been incurred on
replacing traditional handheld devices.

Targeting growth in the $3.1bn
global vector control market

Rentokil has offered mosquito and vector
control services for many years in Asia where
dengue fever is a major threat to public

health, but has now significantty enhanced its
capabilities in North America and Latin Ametrica.

The US mosquito/vector control market is
estimated at ¢. $600m and has the potential
to grow even larger given the demographic
changes which are increasing the ways in
which mosqguito-borne diseases are spread,

In 2017 we acquired Vector Disease Control
International {VDClI), the leading provider of
municipal and commercial mosquito contro!
inthe US. it provides a full range of vector
contral services, inciuding weekly monitoring
of mosquito levels, species identification

and disease testing {using its in-house
laboratory) and control of both adult and farval
mosquitoes from the ground and using aircraft.
We also established a new global centre of
excellence for mosqguito and vector control
based in North America to support our growing
waork in this field.

This year we added to our expertise through
the purchase of Louisiana-based Mosquito
Control Services, LLC, one of the leading
independent vector control companies in the
US with operations across five states. The
business, which is based south of Arkansas-
based VDU, offers similar services to VDCI
plus public education and community
programmes. We also acquired Multicontrole in
Brazil (further details of which sre on page 31)
which will lead our Municipality Vector Control
Project going forward.
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Vector control case study
. _______________________________________|

Rentokil has offered mosquito and vector control services

for many years in Asia where dengue fever is a major Facts about vector control
threat to public health, but has now significantly enhanced
its capabilities in North America and Latin America. 1 Transmission

Vector control interrupts or eliminates
local transmission of diseases, reduces
vulnerability to disease and prevents
secondary infections from introduced

Through the VDCI Global vector control diseases to prevent further outbreaks.

acquisition, we now have market c.$3.1bn ]

the capability to reach ? C:pabllity |
apability requires strong organisationa

each part of the vector North America framework, well defined plans, skilled

control market 40 o technical operators and appropriate
C. m equipment.

VDCl's historical focus has been on
mosquitoes but it has recently developed

programmes to conirol ticks and their 32 Prima targets
transmission of lyme disease, which is Global Public Health Care B ry |d9d Anoohel
becoming increasingly prevalent in the US. rimary targets worldwide. Anopheies
C m species for malaria parasite control and
* Aedes species for viruses including

dengue, Zika virus, chikungunya and
West Nile Fever,

Surveillance

c. $1 5m 4 Threat

The threat to public health from
mosquitoes is rising. Climate change
and increased travel are leading to more

Mosquito trapping
vector-bome disease outbreaks than
3 ever before.
C. 7 m
5 Risk
Household protection There are 1bn cases of vector-borne

400 diseases resulting in Im deaths per year
Maore than half the world's population is
C. m pop

at risk of these diseases.
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Growth through M&A

Acquisitions are core to our pest control
strategy — we have the in-house capability
to identify, evaluate and execute acquisitions
at pace. Cur model for value-creating M&A
is structured around disciplined evaluation
of targets, detailed integration programmes
and careful governance of new businesses
under our ownership,

This year we acquired 42 pest control
companies in 22 countries: Australia, Brazil,
Canada, Chite, Colombia, Costa Rica,
Dutch Antilles, France, Germany, Indonesia,
Jamaica, Macau, Malaysia, Netherfands,
New Zealand, Singapore, Spain, Sweden,
Turkey, United Arab Emirates and the US.

in addition to the two vector control
companies we have just described, other
notable acquisitions this year include Mitie's
pest control business MPCL in the UK {which
is being held separately pending completion
of a CMA review) and The Hitmen Termite

& Pest business in San Francisco, California,
which generated annualised revenues of
£11.3m in the year prior 1o acquisition. We also
built upon our growing expertise in aquatic
pest control through the acquisition of Aquatic
Systems in Pompano Beach, Fiorida in January
2019 (which generated £16.7m revenue in

the year prior to purchase) which specialises
in the maintenance of lakes and wetlands,
using research and development to
understand the underlying causes of algae
blooms and invasive plant growth, midge

fly invasions, odours and other lake water
quality/health issues.

Our pipeline of pest control opportunities in
both Growth and Emerging markets remains
very strong and we are confident of further
high quality acquisitions in 2019,

Customers

In 73 countries, businesses and homeowners
trust Rentokit to solve their pest problems and
prevent them from reoccurring. Commercial
customers account for approximatety 80%

of revenue, with residential pest control|
representing approximately 20% — over 75%
of this coming from the US and Australia. Key
commercial customer sectors include food &
beverage processing, hospitality, FM, offices
& administrative and logistics & warehousing.
On a per capita basis, both countries have
much larger residential markets for pest control
than in Europe, primarity because of the
presence of termites and wooden housing.
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Competitors

The pest control market is highly fragmented
with an estimated 40,000 operators globally,
c. 20,000 of which are in North America.

Key competitars of Rentokit are Orkin, Terminix
and Ecclab (all based in North America) and
Swedish pest control business Anticimex.
Over the last 12 months there has been further
M&A activity across the sector with major
players targeting acquisitions in Growth and
Emerging markets, In addition, new technology
solutions and increased digital marketing are
driving inbound leads for national and smaller
independents.

Outlook for 2019

Pest control is & highly resitient industry offering
sustainable, long-term growth prospects. We
are ideally placed to take advantage of major
growth drivers in the pest control market {as
detalled on pages 26 and 27).

In 2019 we will continue to build stronger
positions in higher growth Emerging markets,
{(notably India, China, Latin America, the
Middle East and Africa) by capitalising on

our growing scale. Our focus will remain on
1argeted city-based acquisitions to build scale
and density benefits. Organic growth wiil

be achieved through deploying innovations
and using the power of the Rentokil brand to
target international customers, such as global
food supply chains. Further, we will maximise
the use of digital tools to drive productivity
enhancements and exploit the mosquito and
vectar control market, particularly in Brazil.

In Growth markets we will continue to
enhance margins by leveraging our scale
and building density. particuiarly in North
America, organically and through further bolt-
on acquisitiors. We will also aim to maximise
our national and international accounts
capability. The consistent deployment of
innovations targeted at key pest sectors,
such as rodents and bed bugs, and with
new, non-toxic sclutions will be a key driver
of growth. |n addition, we will continue 1o
harness the ongoing digital opportunity
including the further roll-out of customer
extranel portals to aid added-value insight
and maximise customer retention.

#

40,000

independent pest control
companies operate across the
world, 20,000 of which are in
North America.

42

pest control businesses have been
acqulred by the Company this year
in 22 countries,

£86m

£86m of additional pest contrel
revenues have been acquired
during 2018.
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Pursuing an ‘Execute
Now’ growth strategy
to leverage our key
strengths in our 41
countries of operation

Initial Hygiene is the worid's largest hygiene
services business and a strong complementary
business to Pest Control. Both businesses
service the same types of customers and

also share country management, technology.
infrastructure and back office services.

They are also route-based businesses

where profit growth is driven by a fundamental
understanding of the importance of density.
The megatrends in the hygiene industry —
and the importance of being able to prevent
the spread of diseases, germs and bacteria —
are fuelling demand for cur services.

Over the past five years our Hygiene business
has delivered a significant improvement in
revenue growth, established a strong product
range, launched the myinitial customer portal
for enhanced customer insight and engagement
and has begun to acguire bolt-on businesses
to build scale and density. it has delivered a
five-year CAGR of 8.8%.

Our Hygiene strategy
We aim to deliver continued growth in Hygiene
services through:

— building on the strength of our leading
hygiene brand and strong market positions;

— selling with confidence our product ranges
such as Reflection, Signature, Colour,

No Touch and Premium Scenting;

— leading on innovation through ‘Internet-of-
Things’ for Hygiene, for example sensing,
hand hygiene compliance, particularly in
the food and health market sectors; and

— building city density and extending our
footprint through organic growth and
targeted M&A.

Attractive and growing market

Like Pest Control, our Hygiene businesses
operate in an attractive industry offering good
growth opportunities as expectations around
standards of hygiene increase. The global
hygiene market is expected 1o grow in line
with GDP and our aim is to grow our Hygiene
operations arganically by between 2% and
3% per year.

Qur Hygiene business is highly profitable

with margins being driven by postcode density
(servicing as many customers as possible

in any tight geographic zone) and customer
penetration (selling muitiple service lines to
customers}. An explanation of some of the key
growth drivers in the global hygiene market is
provided over the next paragraphs andg is also
summarised on page 21.

Changing demographics and

tighter regulation

These include population growth and an
ageing population, which result in more health
issues and hygiene product requirements,
higher expectations for nappy changing/
disposalin public and retail areas, and
incontinence facilities and product disposal.
Other demographic changes include growth
in Emerging markets, rising middle classes
and greater levels of women at work requiring
more feminine hygiene facilities and services.
Tighter regulation across the world is also
driving greater compliance with workplace
hygiene, food production and retaining
hygiene and environmental standards.

The products and services which address
the above are called ‘in cubicle hygiene
services' and account for around 40% of the
hygiene market. Services include disposal of
sanitary waste and disposal of nappies and
incontinence products. We have developed
high quality products to match these grewth
drivers and increase density, including
Signature, Reflection and full cotour bins in
different size options to suit customer needs,
and alsa premium No-Touch products such
as customised soap dispensers.

Rising customer expectations

There is an increasing awareness of the link
between good hand hygiene and welibeing
and a greater expectation for healthy
workplaces and healthcare facilities. Social
media is also driving companies to invest in
brand protection, while an increasing focus
on sustainability is encouraging lower water
consumption and paper saving.

"Hand care services' account for approximatety
22% of the hygiene market. Initial Hygiene offers
a fullrange of hand hygiene solutions including
spap and sanitiser dispensers, hand driers, roller
towels, paper towel dispensers, consumables
and premium No-Touch products.

Rentokil Initiat plc Annual Report 2018
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Enhanced brand expetience

This is important within organisations seeking
to enhance and differentiate customer
experience through the use of design,

colour and scent. *Air care hygiene services’
account for ¢. 15% of the market. Clean air

is @ major topic in Asia given air pollution
concerns and accounts for over 30% of the
market in Malaysia, for example, Air Care
Services include commercial alr scenting,

air fresheners and air purification services to
combat airborne bacteria such as influenza,
e.coll and saimonella. Initial Hygiene’s Premium
Scenting range provides both standard and
bespoke scenting. Customer segments include
hotels {offering scenting in lobby areas), car
showrooms and clothing retailers seeking to
match scent to brand.

Mitigating risk

‘Floor care services' include indoor and
outdoor mats which help prevent trips and
slips and account for around 15% of the
hygiene market. Initial Hygiene offers a range
of high-quality products including textile and
non-textile floor mats for use in reception
areas, industrial and food preparation areas,
It also offers loge and branded mats to
enhance brand experience.

Driving growth in Hygiene

As the world's largest hygiene services
business, we have the scale and expertise
to drive Organic Revenue Growth, which
rose by 2.8% in 2018.

Strong operational focus

Our operational pian is based on 10 key

points:

1 offering the best product ranges in
the market,

2 developing new highly-targeted,
lower-cost products and innovatian;

3 maintaining a high customer
service culture,

A4 huilding and maintaining strong
market positicns;

5 being recognised as the leading
hygiene brand, especially in
Emerging markets;

& utilising international coverage for
key accounts;

7 overlaying digital technology 10
increase productivity;

8 pursuing targeted city-based M&A to
build density and translate into profit;

9 selling smarter — commissions linked
to gross margin; and

10 [everaging much of our successfui
Pest Control model.

Density

Service

Inngvation

Products and innovation

Initial Hygiene has award-winning products
including Signature, Reflection and Colour
and one of the world's strongest brands,
which is particularly valuahle in Emerging
markets, New products in 2018 inciuded new,
improved air freshener units (both fan angd
aerosol) along with a new range of fragrances,
which will become available in our Signature
colour range in 2019. We also launched a new
silver feminine hygiene unitin 14 countries to
accompany our most successful white sanitary
waste bin. A new, cost effective toilet seat
cleaner unit was launched in Asia this year
with the roll-out into Europe to follow in 2019.
Qur incontinence waste offer was launched
with markets to commence trials in early 2019,

Further additions to our preduct lines will be
introduced in 2019 including a new range

of environmentaiiy-friendly hand soaps, our
HygienicTouch door handle cover, as well as
a number of developments 1o enhance our air
care range. Going forward, we see additional
opportunities to build upon our core hygiene
offer through potential service and channel
extensions. We plan to exploit the growing
apportunity in air care (enhancement and
purification) by ieveraging our current clean
air solutions and developing our premium
scenting portfolio and also developing sensing
technelogies, sharing the expertise we have
gained through our pest contral activities.

Ongoing Revenue
[AER: £533.0m, +25.6%)

+26.5%
£536./m

£424.3m

2007

Ongoing Operating Profit
{AER: £89.2m, +18.5%)

+19.9%
£90.2m

£75.3m

2017

Operating Margin'

-0.9%

17.7% 16.8% !

2017

Hygiene as % of Group Ongoing
Revenue

1. Pre central and regiana! overheads and restiucturing £osts
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Hygiene as % of Group Ongoing
Operating Profit’

Five-year Ongoing Revenue growth

CAGR 8.2%
£536.7m
£424.3m
¢aszam €370.5m £393.8m
2014 2015 2016 2017
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Digital technology, leadership and
web expertise

Our digital sales and service tools are also
being utilised to build customer awareness of
Initial's multipte product offerings. For example,
our cnline Hygiene customer portal, mylnitial, is
being developed to highlight the full spectrum
of Hygiene solutions on its homepage.

Qur Service+ route planner is a web-based
planning tool which we also use in our Pest
Control business. During the year we have
further developed this toot for application across
our Hygiene operations. Service+ has been
formulated to optimise both territory and daily
route planning. Customer service visits, driving
routes and working days are automatically
pre-planned and optimised, then service visits
requiring further planning can be appointed,
automatically confirmed and the plans updated.

ServiceTrak is our smartphone field service app,
the benefits of which include better colleague
retention, higher gross margins achieved
through greater service productivity and cost
savings, and delivery of a more professional
service to customers. OQur technicians use

the app to record service visits — for example,
starttime, services performed, customer
recommendations, customer signatures and
end time. Proof of service is then emailed

1o customers atthe end of the visit and the

data uploaded to our customer data systems,
allowing our customer care team to view the
information and respond quickly and easily 10
customer queries. In 2018 ServiceTrak was used
by ¢. 2,400 Hygiene technicians in 24 countries,
an increase of 500 colleagues on 2017, In 2019
we plan to drive further field service efficiencies
through development of a new floor plan app
which will enhance productivity through greater
customer site familiarity.

Smarter selling and commissions
linked to density

Significant leverage is gained in Hygiene
through selling multiple services to each
customer premises. We give our sales
colleagues specialist training to help them
sell multiple services to customers, supported
by promational campaigns to highlight our
range proposition. In addition, we have in
place country-specific incentive programmes
with local rewards to focus our sales force
and frontline colleagues con achieving greater
product density.

Growth through targeted M&A

As our confidence in our Hygiene model
grows, so too has our focus on securing
attractive hyglene acquisitions and we have
acquired 17 hygiene businesses since 2014,

In 2017 we acquired the hygiene business

of CWS Htaly and in January 2018 acquired
Cannon Hygiene Services. We also acquired

a small hygiene business called Mauco Products
in Chile, Cleanstation in Portugal and Miju in
South Korea.

We have made excellent operational progress
this year with the integration of CWS ltaly,
establishing 49 separate projects to enhance
our capabllity in service, IT, operational
excellence, products and people. These have
included migrating 20 CWS branches and four
depots onto our standard netwaork, issuing
smartphones to 119 CWS colleagues, creating
a single salesforce arganisation, consolidating
and moving 120 people into a new head

office and consalidating nine branches and
depots and one IT organisation.

Cannon Hygiene Services has businesses in
the UK, Ireland, Spain, Portugal, South Africa,
india, Thailand, Australia and New Zealand. It is
being integrated successfully and performing
well under cur ownership. The acquisition
increases our coverage in key markets
enabling us to gain a good level of synergies
from enhanced density and combined
infrastructures. The transaction also marks
our entry into the attractive Indian hygiene
market where Cannon is the market leader.

The Cannon UK business was subject to

an investigation by the UK Competition &
Markets Authority (CMA) and was therefore
held separate from the rest of our UK business
from 5 February 2018, The CMA concluded
its Phase 2 review of the transaction and
announced cn 25 January 2019 that the
Company is required to sell a limited number
of suppty contracts with larger, national
customers and frameworks, representing

a small part of the acquired business, after
identifying an issue relating tc a single line
of washroom service for those customers.

Customers and service culture

Our key hygiene customer segments are
manufacturing, FM, offices & administrative,
hospitality, retail and education. We achieve
high customer satisfaction levels and believe
this is a key competitive advantage. We have
account management processes in place for
contacting customers at least annually to
confirm service reguirements are being met.
We use feedback from our Customer Voice
Counts surveys to improve service levels and
every defractor score is followed up with &
call from an account or branch manager within
24 hours.

Competitors

There are three types of competition in Hygiene.
In service provision, large competitors include
PHS, Elis and Berendsen. In consumables/
products, competitors include SCA/Tork,
Kimberiey Clark and Hagleitner. Thirdly, in
facilities management provision competitors
include companies like Mitie in the UK and IS5
and OCS in Asia. In recent years the hygiene
industry has seen greater consolidation through
joint ventures {including our own with Haniel),
acquisitions and disposals.

Outlook for 2019

QOur main areas of focus for our Hygiene
business in 2019 will be on operational
execution, building greater scale and density
(organically and through M&A), broadening
our range of services and developing our
preduct pipeline for key growth sectors

such as air care and also developing lower-
cost units. In addition, we will seek to improve
productivity through the continued roll-out of
digital products. Finally, we will continue to
link sales incentives more closely to margin
delivery, thereby reducing price discounting
and driving improved yield management.

+2.8

Organic growth delivery in 2018
is at the top end of our targeted
2% to 3% growth target.

+8.8+%

Our Hygiene business has
delivered a five-year compound
annual growth rate of 8.8%.

+£84nm

of annualised revenues have been
acquired this year in our Hygiene
business,
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Strategy in action — Protect & Enhance

Focus on enhanced
service, customer
retention and profit

protection

The four businesses included in this category
are Workwear {France), Ambius (Global),
Property Care (UK) and a very small Dental
Services operation (Germany and Sweden).
All are cash-generative businesses which
share overheads with aur Pest Control and
Hygiene businesses. However, they operate
within more chalienging markets and have
historically failed to deliver consistent
profitable growth. Combined, the businesses
represent c. 11% of Ongoing Operating Frofit
and generate a Net Operating Margin of 11.7%
on an annualised basis.

Improving performances in 2018
2018 has been a more encouraging year for
our Protect & Enhance businesses despiie
continuing market challenges, with three

of our four businesses delivering year-on-
year profitable growth. We were particularly
encouraged by the performance of our
France Workwear business which raturned
to year-on-year profitable growth of 2.8%
during 2018 compared with a decline last year
of12.2%. Ambius grew Ongoing Operating
Profit by 16.4% (2017: decline of 14 9%) and
Dental services grew by 47.7% (2017 decline
of 26.8%). Our Property Care business has
continued to struggle, hawever, and despite
&n improving rate of decline throughout

the year, it posted a fall in profits of £1.9m
compared to 2017,

Rentokil tnitial plc Annuat Repart 2018

Workwear

Our Workwear operations in France specialise
il the supply and laundering of warkwear,
uniforms, cleanroom garments and personal
protective wear. After three years of declining
profitabiiity, the business returned to profitable
growth In the first half of the year, some

six months ahead of plan. This has been
achieved through an outstanding execution
of strategy by our management team which
has focused on service and product quality

to drive Cusiomer retention, together with
profitimprovement and margin protection
initiatives. While we are greatly encouraged
by our pesformance in 2018, we continue

1o work towards returning the business to

full operational and financial health through

ongoing implementation of cur Quality Agenda.

Ambius

Ambius operates in 16 countries with leading
positions inthe US, Canada, Australis and
New Zealand. lts product offering 18 broadily
consistent across the world and includes
interior landscaping, Christmas decorations
and premium scenting.

Key customer segments are offices, faciiities
management, hospitality, food and non-food
retail, leisure, healthcare and education.

s strategic focus is on higher-margin green
{living) walls and premium scenting, expanding
and exploiting international agreements

and driving lead generation through digitai
applications.

Key industry trends going forward include
wellness at work being recognised as a serious
aspect in building design, with air guality a major
concern and a younger workforce demanding
better workplace environments,

We are very encouraged by Ambius's
performance this year and its return to growth
in profits of 16.4% on revenues up 3.1% during
the year.

UK Property Care

Our Property Care business is based in the
UK. Services include dry rot and woodworm
treatment and damp proofing. We have a
teading position in the industry and have
developed a strong operational capability with
certified teams undertaking work in commercial
and social housing. The business has an
excellent reputation for customer service and
a loyal customer base. Our three brands —
Peter Cox, Wise and Rerntokil Property Care
—were the top three businesses rated by
custemers i1 the damp proofing category,
ranked by Trusipitot in 2018. Property Care
has CVC scares of 50%+ which are amongst
the highest in the Group.

Trading, however, continues 1o be significantly
impacted by the slowdown iIn the UK property
market and, while the business is small -
generating revenues of £23.1m in 2018 —

its revenue decline of 17.4% has dampened
Organic Revenue growth in the UK and Rest
of World region by 1.6% points in the year.

To counter ongoing market pressures we
have putin place a business improvement
plan based on better revenue, leveraging our
digital expertise from Pest Control and a focus
on cost and efficiency measures. A hew area
operating meodel is in place and beginning to
gain traction. The business is also now fully
integrated into aur UK back office and shared
support centres and, while web enquiries
have risen throughout quarters three and four,
they ate not yet converting into sales. Looking
forward inte 2019 we are planning to develop
pest proofing service lines to additicnal
customer segments to reduce dependence
on the housing market.
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Strategy in action ~ Protect & Enhance

Ongoing Revenue Ongoing Operating Profit Operating Margin’
(AER: £384.1m, +0.7%) (AER £45.7m, +12.1%)
+0.7% +10.6% +1.0%
£381.6m £3B4.4Am £45.1m
£40.8m 10.7%

2007 2017 2017
Protect & Enhance as % of Group Ongoing Pratect & Enhance as % of Group Ongoing
Revenue Operating Profit’

1 Pre central and regional gverheads and restruciuting costs.

Outlook for 2019

We are very encouraged by this year’s
performance from France Workwear. 3 out Of 4
However, we are not complacent and will

have to continue to work steadily in 2019 and of our Protect & Enhance

beyond to restore the business to long-term businesses delivered year-on-year

operational and financial health. . -
P profitable growth in 2018.
While performances in our Ambius opegrations

are linked to economic conditions, itis a highly-

skilled leader in its industry with specialist +2 80/

expertise in large-scale installations. It also * o

benefits from a strong fourth quarter, reflecting growth in Ongoing Operating
strong Holiday sales in North America in the Profit was achieved by our France

run up to Christmas. Ambius is also weil placed
to capitalise on the rapidly growing global
scenting market. All these are encouraging

Workwear business in 2018, while
Ambius grew 16.4% and Dental

signs for 2019. Services by 47.7%.

Market conditions in Property Care will remain

challenging in 2019. However, the business -£1 9

has shown signs of improvement in 2018 and L m

we expect these to continue in 2019 as we However, our Propearty Care

gain further traction from the operational
improvement plans implemented in the second
half of 2018 and from the potential introduction
of new service lines.

business continues to struggle,
reporting profits £1.9m below 2017.

We expect trading conditions in our Dental
Services markets of Germany and Sweden
to be broadly similar to 2018.
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Regional performance
- ;¥

L] -
World overview North America Europe
We have a clear and simple geographic model
in which our businesses are grouped into 2018 Net Operating Margin 2018 Net Operating Margin

five strong regions: North America, Europe, +o 1% at 13 7% +o 1% at 19 0%

UK and & Rest of World, Asia and Pacific.

Operating in 75 countries, ¢, 89% of our ) .
revenues are derived outside of the UK. 2018 Ongoing Reverue 2018 Ongoing Revenue

Our single country management teams +12.3% at £959.5m +9.7% at £663.1m

lead integrated, multi-local and multi-service
operations with combined back office
functicns underpinned by shared systems
and processes such as route optimisation
and measurement of customer satisfaction.

Regions as % of Group Ongolng Revenue Businesses as % of Ongoing Revenue Businesses as % of Ongoling Revenue
W North America 38% I Pest Contral 91% M Pest Control 39%
M turope 7% 8 Protect & Enhance 9% W Hygiene 28%
I UK & Rest of World 18% M Protect & Enhance 33%
W Asia 9%
W Pacific 8%

Regions as % of Ongoing Operating Profit Countries as % of Ongoing Revenue Countries as % of Ongoing Revenue
i North America 31% WM USA 95% i France 45%
M Europe 31% W Canada 4% M Southern Europe 19%
M UK & Rest of World 22% B Central America 1% W Germany 15%
M Asia 6% il Benelux 13%
M Pacific 10% W Latin America 8%
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Regional performance

UK & Rest of World

Asia

Pacific

2018 Net Operating Margin

-0.8% o+ 20.3

2018 Net Operating Margin

-0.2% 101

2018 Net Operating Margin

-0.8% :: 20.8x

2018 Ongoing Revenue

+19.5% o £454.8m

2018 Ongoing Revenue

+17.7% - £220.7m

2018 Cngecing Revenue

+11.2% -« £194.9m

Businesses as % of Ongoing Revenue

M Pest Control 45%
M Hygiene 42%
B Protect & Enhance 13%

Businesses as % of Ongoing Revenue

8l Pest Control 68%
M Hygiene 31%
8l Protect & Enhance 1%

Businesses as % of Ongoing Revenue

W Pest Control 45%
M Hygiene 48%
W Protect & Enhance 7%

Countries as % of Ongoing Revenue

B UK & Ireland 67%
M Nordics 14%
M Sub-Saharan Africa 9%
M Caribbean 5%
B MENAT 4%
M Baltics 1%

Countries as % of Ongoing Revenue

M India 31%
MW Malaysia 15%
M Singapore 12%
M Indonesia 12%
W Other 1%
M Hong Kong 8%
M China 6%
W Thailand 5%

Countries as % of Ongoing Revenue

M Australia 73%
M New Zealand 25%
Wi 2%
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Risks and uncertainties

Risk management approach

The Group's overall risk management approach, described on pages 75
and 76, is designed to provide reasonable, but not absolute, assurance
at all levels of the Group that risks are properly identified and are

being effectivetly managed. This includes the provision of appropriate
mechanisms to ensure that issues and concerns relating to risk can be
escalated up through the organisation effectively and confidentially.

The Group’s business model has remained the same in 2018 as in 2017,
It incorporates a number of elements that moderate the risk profile of
the Company, particularly as the portfolic accelerates its focus on Pest

Control and Hygiene which together represent 85% of our total business.

- Low capital intensity and high portfalio retention rates: our categories
exhibit strong defensive qualities, as density and efficiency gains are
reflectad in margin growth.

— Local market operations: the limited dependency on cross-border
flows of people or products reduces the impact of geapolitical risks
such as Brexit, and foreign exchange risk is muted since revenue is
earned and costs are incurred in {ocal currency,

— The global nature and scale of the Group's cperations limits exposure
to the economic cycle In individual markets: the targest macket, North
America, represents 38% of Ongoing Revenue at CER, with no other
single market representing more than 13%.

Changes in risk profile of the Company in 2018

We continue to monitor existing and emerging risks reqgularly in both
the Audit Committee (see pages 71to 76) and the Group Risk Committee
(see page 68), and take mitigating action as appropriate.

Areas whera the risk profile of the business has improved in 2018 include:

— continuity of senior management in roles, maintenance of corporate
knowledge and experience;

- further roll-out of our target financia! systems across the globe,
helping ensure standardisation of finance processes and
improvemant In the wverall linanclal cantrol environment;

Principal risks

customers

standards and to levels agreed in contracts.

Failure to deliver consistently high levels of service to the satisfaction of our

Our business model depends on servicing the needs of our customers in line with internal high

- further investment in Information Security and data privacy to mitigate
the risk of a successful cyber attack or loss of personal data; and

— continued streng cash flow giving financial headroom to continue
to acquire businesses with good strategic fit.

Areas where our risk profile has increased in 2018 include:

— potential stowdown in the economies of some regions due 1o ¢changes
in the economic cycle;

— difficulties in attracting staff in territories with economies close to full
empiloyment and others with political pressure to limitimmigration;

— integraticn risk in relation to acquisitions — both effective execution
of integration plans and avoiding local management distraction from
delivering the business plans of the remainder of the business; and

— the increased risk of rising interest rates impacting future debt cost.

Identified risks
The principal risks most relevant to the Group are described in the table
helow and on pages 43 to 46, together with mitigating actions.

Full details of our financial risks can be found int Note Clon pages 138
and 140. The exact financial impact of cne or more of cur principal

risks materialising will depend on the precise operational impact of the
risk, its interaction with other risks and whether mitigating actions are
successful in reducing the overall financial impact. However, as a sule of
thumb, a 1% decrease in revenue, if not mitigated at all, would have an
impact on operating profit and on operating cash flow of approximately
£11m and £10m respectively.

The Group Is exposed to other risks and uncertainties related to
environmental, political, socigl, ecenomic and employment factors in
the territories in which we operate. Additional risks and uncertainties
not presently known tc management or deemed 10 be of lower
materiality may, if they manifest themselves, have an adverse impact
on the Group's growth, profitability, cash flow and/or net assets.

Overall risk level

Dq—b

{mpact should the rsk materialise

If our operatives are not sufficiently qualified,
ar da nat have the right skills, or we fail ta
innovate successfully, this may negatively

customers, adversely impacting growth,
profitability and cash flow.

Industrial action in key operations
could result in diminished customer
service levels; if profonged, it could
damage the Company’s reputation and
ability ta secure or renew contracts,

key metrics.

are high we may have difficulty attracting
and retaining key management and

Actions taken by management to mitigate the risk

— HR development processes including leadership and
development training, parfarmance management, reward
and incentives; introduction of Employer of Choice.

impact our ahility to acquire or retain — Reguiar tracking of customer satisfaction and the
perception of both customers and nen-customers
aof Rentakil Initial, benchmarked against competitors.

~ Dedicsted Operational Excellence team to drive superior
customer service, safe warking practices and estahlish

— Incentives for sales and service staff aligned closely
with strategic priorities, based on delivering improved
customer service levels.
In markets where overall employment rates ~ ~ Qversight of key industrial relations matters by Group
HR Director and regular review by the Chief Executive
for countries where industrial relations risk is elevated.
operational personnel. — In Narth America acceleration of T replatforming and
integration of apps to heip drive visibllity of performance,
improve customer satisfaction and operating efficiency.

Changes In 2018 vs. 2017
— U+ delivered 1.2m online
learning views in 2018.

- MyRentokil platform now

available in 34 countries.

— Better retention of sales
and technical staff.

- Employer of Choice being
rollad out and gaining
traction.

— Very few days lost te
industrial action, in line
with prior years.

KPls used to monitor the risk

Q, State of Service (pages 28 and 28) Q Sales and service colieague retention (pages 28 and 29) Q Customer retention {pages 28 and 29)
Q, NPS through regular Custaomer Voice Counts (CVC) exercise {pages 28 and 29

Key: B ow O Medium O High -4— Mo change * Increasing * Reducing
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Risks and uncenrtainties

Principal risks

Fallure to grow our business profitably in a changing macro-economic environment

The Company's three businesses {Pest Control, Hygiene and Protect & Enhance) operate in a global
macro-economic environment that is subject to uncertainty and volatility.

Overall risk level

[] -

Impact should the risk materialise
Changes in the macro-economic
environment could have a number of
different impacts on the ahility of the
business to grow profitably, to sustain
recruitment and to deliver against targets.

Examples include:

— Changes that impact on free movement
of peaple such as Brexit and reduced
appetite for immigration in the US may
make it mere difficult to attract frontiine
colleagues and create wage inflation.

— Rises in commodity prices {e.q. oil) could
raise the cost of delivering our services.

— Low-growth economies with inherent
cost inflation, where the Company has
weak pricing power may make it difficult
10 maintain profitability.

— Growing market presence of
multinational competitors may increase
the cost of acquisitions and drive down
prices, impacting profitability.

— Increased market presence by facilities
management companies may drive
down prices and increase compliance
costs,

Actions taken by management to mitigate the risk

— Regular review of our capital allocation model to ensure
that scarce resources are directed to countries and
businesses with the most attractive prospects.

- Giobal Employer of Choice programme tc ensure
focus on the key priorities of the organisation including
recruiting and retaining critical talent and speciafists in
all markets.

- Working with governments and regulators on
implementation of new regulations,

— Monitoring of market pricing trends (where available)
and individual customer profitability to minimise margin
erosion; sales incentives increasingly prioritise margin
and customer profitability.

— Internationat Key Accounts team developing business
with multinational customers (18 at the end of 2018) across
geographies 1o take advantage of the Company’s unigue
global capabilities.

— Stock building to mitigate potential disruption from Brexit.
— Regular reviews of cost base and productivity

programmes. Group Procurement team tasked to deliver
economies of scale in IT, fleet, energy and logistics.

— Use of robotics in back office functions to automate

manual administrative tasks in a cost effective way.

— Regular monitoring of debtor days outstanding with

action taken against customers with overdue debts.

Changes in 2018 vs. 2017

— Commaodity prices remain
volatile but no significant
impactin 2018.

— No significant regulatory
changes in key markets.

— Brexit uncertainty and weak
property market in UK
adversely impacted Property
Care business.

— Acquired Cannan Hygiene
and Mitie Pest businessin
UK, being kept separate
under order from the CMA.

— North America business now
accounts for 38% of Ongoing
Revenue at CER.

— France Workwear returned
to profitable growth.

— Buy-in of UK defined benefit
pension scheme as pre-
cursor to buy-out in 2020
to de-risk batance sheet.

KPls used to monitor the risk

Q Restructuring costs <€10m (page 15} Q. Customer retention {pages 28 and 29)
Q Debtor days outstanding Q Group Net Operating Margin (page 15)
Q Cnline learning views {page 52) Q, Successor pipeline {page 79)

Q, Revenue contribution from acquisitions (page 15)
Q Service colleague retention (pages 28 and 29)

markets and market conditions

Failure to develop products and services that are tailored and relevant to local

We operate across markets that are at different stages in the economic cycle, at varying stages of market
development and have different levels of market attractiveness. We must be sufficiently agile to develop
and deliver products and services that meet local market needs.

Overall risk level

[] -

Impact should the risk materialise

If we are not able to adapt to local business
and consumer needs, our existing
customers may choose not to renew
contracts, or seek reductions in prices.
This negatively impacts our ability to

Examples include:

— changes to the regulatory environment
that may ban certain products or service
models from being used, such as
permanent rodent baiting; and

- failure to develop products that are
networked and capable of being
monitored in real time.

maintain or increase margins and cash flow.

Actions taken by management to mitigate the risk

— Acquisition of targets with specific capabilities that
address future changes in our markets.

— Targeted investment in innovation to meet market and
regulatory needs and defend against commaoditisation.

- Category Boards to oversee and roll out inngvations
across our regional businesses.

— Establishment of the Power Centre to drive innovation
in products and services and provide enhanced training
facilities for the Group.

— Investing in new digital platforms to provide improved
marketing channels and opportunities for customers to
order or amend services overseen by Category Boards.

Changes in 2018 vs. 2017

— Increased sales from
innovations such as Lumnia,
Agrilaser, Fruit Fly Ninja and
Entotherm Compact.

— Queen's Award for
Enterprise — Innovation.

— Roli out of digital tools
accelerating across ak
regions, PestConnect in
use in 18 countries.

KPis used to monitor the risk

Q Group Net Operating Margin (page 15)  Q Sales from specific innovations  Q Website visitors (page 52)
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Risks and uncertainties

Principal risks

Failure to ensure business continuity in case of a material incident Overall risk level

The business needs to have resilience to ensure business can confinue if impacted by externally
induced incidents, e.g. cyber attack, hurricane or terrorism.

Dd—b

Impact should the risk materialise
Failure to service our customers may
affect our ability to retain those customers
and damage the Company’s reputation.
This may negatively impact growth,
profitability and cash flow.

Examples of incidents that could impact

our ability to service customers include:

— asignificant cyber-attack or |1 failure
which is not recovered quickly;

— fire or flood impacting our laundries

and Pest), preventing goods from being
available te our custormers,

— industrial action by employees,

— restrictions by government or police
preventing access to customers’
property; and

— restrictions on our ahbility to import and
export goods to and from the UK due
to border delays arising from Brexit.

{in Workwear) or warehouses {in Hygiene

Actions taken by management to mitigate the risk

— All countries and units maintain regularly tested business
continuity plans (BCPs) and IT disaster recovery plans.

— Ongoing programme to transfer key data and applications
from local servers to regional data centres with enhanced
backup capabifity and resilience,

— Data en¢ryption and implementation of AirWatch to
mitigate potential loss of business data.

— Penetration testing on ail systems at least annually 1o test
external firewalls and address any identified weaknesses.

— Annual inspections of key sftes by insurers, on a rotating
basis, to idemntify potential risks.

— Procedures in place to ensure that potential Industrial
disputes are quickly reported to Group HR Director,

— Local plans to service customers frem adjacent laundries/
branches if supply is interrupted.

— Advancing shipments of goods from the UK to overseas
businesses and helding additional stocks in border
{ocations to mitigate any adverse impact of Brexit.

Changes in 2018 vs. 2017

— Security governance
framework and standards
continue to improve. External
consultants used to identify
most significant business
continuity risks and putin
place additional measures
where necessary.

— New IT security protocols
heing implemented.

— GDFR compliance
programme enhances
security including extended
use of encryption and
business process mapping.

-~ New BCP model being relled
out.

— Brexit risks assessed and
plan putin place.

KPIs used to monitor the risk

Q, Number of serious [T incidents and time taken to respond @, Actians arising fram [T security self-assessments @, Inventory levels

across the globe.

Breaches of laws or reguiaticns {including tax, competition and anti-trust laws)
As a respaonsible Company we aim to comply with all laws and regulations that apply to our businesses

Overall risk level

H

Impact shouild the risk materialise
Failure to comply with local laws cavering
anti-bribery and corruption, competition,
employment, data privacy, or financial and
tax reporting requirements may resultin
fines or withdrawal of licence to operate,
which could adversely impact growth,
profitability and cash flow.

The Company operates across many
different tax jurisdictions and Is subject
to periodic tax audits which sometimes
chatlenge the basis on which local tax
has been calculated and/or withheld.
Successful challenges by local tax
autharities may have an adverse impact
on profitability and cash flow.

Actions taken by management to mitigate the risk

— Group Legal involvement in all acquisitions, including
advising on risk and reguiatory issues.

— Monitoring of online U+ training completion rates.

— Payroll audits carried out acrass all countries ta ensure
caompliance with local emptoyment and tax laws.

— Tax Policy re-issued and approved by Board. All
significant tax planning opportunities have to be pre-
agreed with the Group Tax Director and Chief Financial
Officer with independent tax advice taken where
necessary. Regular review of tax exposures.

— Authority schedule in place and regularly reviewed.

- Greup and local policies in place and reqularly reviewed.

— Requirement to report breaches in controls and/or laws
to Group General Counsel and Head of Internal Audit.

— Mandatory training on Code of Conduct and other core
compiliance topics, with annual refreshers, to instil a highly
principled culture of ethical behaviour.

— New Supplier Code of Conduct developed for roll out
in 2019.

— All major business transactions or internal reorganisations
are subject to a rigorous internal and external review.

— A dedicated and experienced central tax department
is involved in all tax audits.

Changes in 2018 vs. 2017

- Significant long-standing
litigations successfully
resolved during 2018,
reducing risk of fines qr
damages.

- The level of tax provisions
are considered appropriate
and not materially changed
from the level in prior year.

KPIs used to monitor the risk

Q. Central monitoring of material fitigation {page 65) Q Tax provistons {page 131)
Q Compliance rates with key online training, e.g. Code of Conduct and competition law

Key: M iow [ mMedium . High -e—#= No change ’ Increasing * Reducing
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Risks and uncertainties

Principal risks

Fraud, financial crime and loss or unintended release of personal data

Collusion between individuals, both internal and external, could result in fraud if internal controls are
not in place and working effectively, The business holds personal data on emplayees, some customers
and suppliers: unintended loss or release of such data may result in criminal sanctions.

Overall risk level

o

Impact should the risk materialise
Loss of personal data of customers,
suppliers or employees could,

if significant, result in regulatory
interventicn which may resutlt in
substantial fines and damage to the
Company's reputation.

Theft of Company assets including
property, cusiomer or employee
information, or misstatement of financial
or other records via deliberate action by
employees or third parties may constitute
fraud and result in financial [0ss to the
business, damage 1o the Company’s
reputation or fines by regulators.

Actions taken by management to mitigate the risk

— Ongoing programme to ensure all businesses are
compliant with data privacy requirements including in
Europe the General Data Protection Regulation (GDPR).

— AirWatch and laptop encryption being implemented.

— Mandatory online training by all senior employees for
competition law, anti-bribery and corruption, information
security and privacy, and conflicts of interest.

-~ Compliance with Code of Conduct and other key policies
affirmed by annual Letter of Assurance process.

— Standardised financial control framework operating in all
locations with a focus on risk prevention and mitigation;
framework defined centrally and independently assessed
at all material business units every year.

- In most countries, card transactions are managed by
reguiated third parties to prevent data loss and ensure
compliance with PCI-DSS regulations.

— International confidential ‘Speak Up' hotline and email
address, monitored by Internal Audit.

- Significant frauds investigated by Internat Audit and
lessons learned shared widely.

Changes In 2018 vs. 2047

-- GDPR compliance project
included training across the
Group: no significant uplift
in data access requests;
catalyst for linked IT security
enhancements such as
encryption and data loss
prevention.

— Review of key financial
control framework, minor
changes made.

— No major frauds identified
during 2018.

KPls used to monitor the risk

Q Compliance percentage for online training (page 49)
Q, Completion rates for annual Letter of Assurance (page 49)

Q Monitoring of ‘Speak Up' and reported control incidents by Internal Audit (page 76)

Q Compliance rates with key online training, e.g. Code of Conduct and competition law
Q, GDPR compliance in all key countries {page 49}

Health, safety and the environment

The Company has an cbligation to ensure that colleagues, custemers and other stakeholders remain
safe, thatl the working environment is not detrimental to health and that we are aware of and minimise
any adverse impact on the environment.

Overall risk level

o

Actions taken by management to mitlgate the risk

- Robust health and safety {H&S) policies supplemented
by the SHE Gelden Rules and technical policies address
higher risk and regulated activities, e.q. driving, working at
height, fumigation or heat treatment. Group technical and

Impact should the risk materlalise

The Company operates in hazardous

environments and situations, for example:

— use of poisons and fumigants in
Pest Control;

— driving to and working at customers;

— working at helght; and — HA&S officers appointed in all jurisdictions, supported by

— exposure to needlestick injury/ dedicated central team.
bio-hazards from medical waste. — Mandatory training of all relevant employees in safe
working practices, including drivers and those working in
hazardous environments, e.g. heat treatment or fumigation.

— Focus on implementation of Group fumigation standards
in all new acquisitions.

— H&S considered as first item at all Board and senior
management meelings, review of standardised H&S KPls.

Non-compliance with internal policies

or industry regulations could lead to
personal injury, substantial fines or
penalties including withdrawal of licences
to operate, and reputaticnal damage.

Environmental risks may arise from former  — Formal review of accidents and circulation of lessons
activities at sites currently or previously learned.
operated by the Company. — Monitoring energy-derived emissions and water usage

including energy effictency target of 20% reduction in
energy intensity from 2016 baseline by 2020,

safety standards often higher than regulatery requirements.

Changes in 2018 vs. 2017

— Review of hazardous process
rujes issued, including
new rules relating to use of
drones and laser pointers.

— New electrical safety
guidance developed for
roll out in 2019.

— Safety Leadership
Behaviours initiative for
first level management.

KPls used to monitor the risk

Q Losttime accidents [pages 28 and 29)
Q Working days lost (pages 28 and 29)

Q Audits of fumigation and heat treatment processes
Q, Total emissions {page 51)
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Risks and uncertainties

Principal risks

Failure 1o integrate acquisitions and execute disposals from continuing business Qverall risk level
The Company has a strategy that includes growth by acquisition, and has acquired over 180 companies D -—>

in the past five years. These companies need to be integrated quickly and efficiently to minimise

potential impact on the acquired business and the existing business.

Impact should the risk materialise Actions taken by management to mitigate the risk Changes in 2018 vs. 2017

If the Company fails to successfuily — Integration plans considered by Investment Committee as - Successful carve out of
integrate acquisitions into its existing part of acquisition approval process. Material integration Central and Eastern Europe
arganisation structures, fails to deliver the activities managed during monthly performance reviews. Hygiene and Warkwear
revenue and profittargets, or fails to deliver  — Dedicated project teams established for largest business to Haniel JV.
expected synergy savings, the business acquisitions and demergers, e.g. PClin India and ex- — Integration of Rentokil PCl
may not achieve the expected financial CWS business in ltaly, with ¢clear deiiverables over three business in India is complex
and operational benefits and adversely months, six months and one year, Additional resources and running slightly behingd
impact growth, profitability and cash flow. provided to US to support integration and replatforming. scheduie.

) . ~ Tried and tesied induction programme for first 00 days — integration of ex-CWS liaty
Business dlqusafs also hgvg to '?e for ali acquisitions, business on track, and
managgd efﬂaently to minimise risk to — Continuity of management/leadership in acquired performing well.
the. busmesges being disposed and the companies, where possible. — Acquisitions of Cannon
residual business. — Use of transaction structures including deferred UK and the former Mitie

consideration to mitigate deal risk. Pest businesses under

— Group departments, e.g. Health & Safety, Legal, Insurance investigation by the CMA
and IT, involved with acquisitions te drive integration and held separate pending
plans and compliance with Group standards, especiaily final autcome.,

when entering hew geographies.

- Post-completion governance: formal post-acquisition
review (PAR) of every acquisition by Investment
Committee against original business plan within 18-24
months; Board post-investment review of acquisitions
in aggregate every six months; Internal Audit review
of acquisitions in new geographies within 12 months.

KPIs used to monitor the risk
Q Post-acquisition reviews Q Integration plans (30 days, 100 days, t year)

QOverall risk level

Failure to mitigate against financial market risks
Qur business is exposed to foreign exchange risk, interest rate risk, liquidity risk, counterparty risk and . -
settlement risk.

Impact should the risk materialise Actions taken by management to mitigate the risk Changes in 2018 vs. 2017
If any of the abave risks materialise, — Financing policy in place to ensure that the Company has — Increasing interest rate
this may have a negative impact on sufficient financial headroom to finance operations and bolt- environment and credit
profitability, cash fiow and financial on acquisitions. Commitment to target credit rating of BBB. spreads, but still lower than
statements, and may negatively impact — Treasury policies that limit the use of foreign exchange and coupens on part of the
financial ratios and credit ratings, impacting Interest rate derivatives, set limits for financiai counterparty Group’s debt.
our ability to raise funds for acquisitions. exposure, govern how financing is raised in bank and other -~ Review of Group banks to
debt capital markets and provide rules around treasury ensure appropriate spread
related matters at operating company level, of risk.
— Monthly reporting and monitoring of financial covenants and — BBB rating retained.

rating agency metrics and compliance with treasury policies.
— Monitoring of the impact of exchange rate movemenis on
non-GBP profits and net debt.
— Cash pooling and debt financing arrangement to match, as
far as possible, currency availability/demand across borders.
— Revolving credit facility (RCF) increased to £600m to provide
funding headroom for refinancing of 2019 bonds.

KPIs used to monitor the risk — see Note C1Financial risk management (pages 139 and 140)
Q, Counterparty creditratings  Q, Creditrating metrics Q. Level of Group floating debt  Q, Un-hedged foreign exchange expasures
Q Liquidity headroom Q Matching of currency net debt to underlying profitability  Q, Compliarice with financial covenants

Key: B ow [JMedium iliHigh -e— Nochange 4 Increasing ¥ Reducing
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Risks and uncertainties

Viability statement

In line with provision C.2.2 of the UK Corporate Governance Code In making their sssessment, the Directors have considered the current
the Directors set out below the basis on which they have assessed position of the Group and have taken into account the potential

the viability of the Group, over what period the viability has been impact of the principal risks, described on pages 42 to 46, that could
assessed and the Group's formal viability statement. impact on the solvency and viability of the Group. The Directors have

taken account of the Group’s liguidity position, its committed and
uncemmitted banking facilities and its bonds issued under its Eurc
Medium-Term Note {EMTN} Programme further details of which are set
cutin Nate C1 of the consolidated financial statements. With headroom
under its covenants and taking into account current ¢redit metrics the
Directors are confident in the Group's ability to raise new finance, if
required, assuming functioning capital markets.

In determining the appropriate time horizon over which to assess
the viability of the Group, the Directors have determined that a three-
year period is appropriate:
— itis consistent with the period reviewed by the Group Board in

the budgeting and strategic planning process; and
— itis aligned with the typical duration of one to three years of

both the customer and supplier contract periods entered into

by the Group. In undertaking its viability assessment, as a base case, the Directors
used the agreed budget for 2019 and longer-term plans for 2020 and
2021 which includes analysis of the forecast performance including
the following assumptions:

— revenue and profit growth in line with the Group’s medium-term

Although the Directors have no reason to believe that the Group will
not be viable over a longer time frame, because of the degree of
uncertainty, the period over which the Directors have a reasonable
expectation as to the Group’s viability, is the three-year period to

31 December 2021, targets;
— no major changes to working capital;
The Group's principal markets and strategy are described in detail — capex reflecting revenue growth;
in the Strategic Report {pages 1to 54). In order to assess the viability — M&A spend in line with recent years;
of the Group the key factors affecting the Group's prospects are set - no additional capital beyond current committed debt facliities; and
out below: -~ future dividend growth in line with current policy.

~ The Group is the leading global provider of Pest Control and
Hygiene services.

— The Group operates three core categories (Pest Control, Hygiene
and Protect & Enhance) and therefore has some protection from
category specific issues.

— The Group operates in 75 countries and therefore is relatively
well protected from country or regional shocks. The Group's
largest single country is the USA that contributes 30% of Ongoing
Operating Profit {excluding restructuring costs and central and
regional cverheads) at CER.

— The Group has a large, diverse customer base with ne single
customer contributing greater than 1% of revenue.

- A substantial proportion of revenue is derived from contract

In order 1o assess the Group's resilience, a number of different
scenarios have been modelled to test compliance with financial
cavenants and ratings metrics. These tests include:

— ascenario where a combination of the crystallisation of principat
risks results in no revenue growth over the period and a 20%
increase in working capital requirements;

— ascenario where the crystallisation of principal risks results
in a protonged downturn in trading performance resulting in a
year-on-year reduction in profitability of 10%, with and without
any mitigation; and

— areverse stress test scenario caused by an unavoidable breach
of the Group's financial covenants.

revenue (typically one to three years in duration). Whilst contracts In each scenario it is assumed that the Group is able to refinance its
can be cancelled, this provides a level of downside protection debt maturities as they fall due, in line with recent experience. In
in the event of economic declines and typically provides time to the first two scenarios it was found that the Group was resflient and
respond and react, remained in compliance with its financial covenants, even with no
- The average initial contract duration Is less than three years which mitigation. The Directors have also considered the key potential
provides the opportunity to renegotiate terms in the event of mitigating acticns of reducing capital expenditure or expenditure
external market changes and cost increases. Most contracts are on acquisitions and ultimately restricting dividend payments.
subject to annual price increases. Where mitigation was introduced, the reguirement for financing to be
- Whilst the Group is exposed to regulatory changes, particularly in- aised on debt maturity was reduced significantly. In order to create
Pest Control, these can provide an opportunity for the Group due a reverse stress testing scenario, the conditions were so severe that
to the investments in innovation and the Group's ability to fund they were considered implausible.
investments to maintain compliance relative to our competitors.
We are not aware of any regulatory changes in the medium Based on this assessment and having carefully considered the Group’s
term that present a significant threat to any of the categories we current standing and the risks and uncertainties referred to above,
operate in. in line with the UK Corporate Governance Code, the Directors have
— The business is not capitat intensive and the majority of capital a reasonable expectation that the Group wili be able to continue in
expenditure is correlated with revenue and sc if revenue operation and meet its liabilities as they fall due over the three-year
decreased there would be a carresponding reduction in related period ending 31 December 2021.

capital expenditure.
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Corporate responsibility
- -

We have made significant progress in
our sustainability priority areas, in line with our
RIGHT WAY plan and mission to protect people

and enhance lives.

During the year we mitigated our carbon emissions footprint through a new
partnership with Cool Earth and launched a new more environmentally-friendly
product range, which significantly reduces power consumption for customers.

Stakeholders and corporate responsibility

Our corporate respansibility priorities are aligrned to the priorities of our key stakeholders and the UN Sustainable Development Goals,
particuiarly good health and wellbeing, climate action and responsible consumption.

Overview

Areas of interest

Measurement

2018 initiatives

Colleagues

Customers

Shareholders

Communities

Suppliers

We employ some
39,500 rolleagues

and managers in 75
countries, We gperate

a clear and consistent
global grading system
from Work Level 1
{technician or sales role)
10 6 (Regional MD).

Our customers 1ange
fram global food

and pharmaceutical
producers to national
hotel chains or regional
industrial goods
businesses and local
restaurants, and
residential customers
at home.

Qur investors range
fram globalinvestment
funds based primarily
in the UK, North
America and Europe. 1o
smali private investors,
who are often former
employeas.

We respectthe
cammunities in

which we operate
and employ people,
but we also accept a
wider responsibility to
key communities and
environments around
the world.

Our suppliers

range from glabal
major supplhers of
key praducts and
consumabies, through
1o jocal suppliers for
local branches. ltems
supplied include baits,
technelogy, paper,
soaps and wasta
disposal units.

Safely, fraining and
career development;
tools to do the job;
wellbeng: reward;
culture and values; and
community suppert.

Safety and
sustainability; expertise
and sarvice quality;
innovation; digital
portals, transparency,
assurance and insights.

Growihincluding

by M&A: brand and
market leadership;
innovation and
digital differentiation:
slrategic execution;
sustainability and
governance.

Charities ang
community causes in
line with our mission
to protect people
and enhance lives.
Contribution to public
health and safe
environment.

Long-term engagement
and innovation; ivgh
standards and audit
reviews, governance
and CR compliance
including human rights
and modern slavery.

KP!s for colleagues
are reported annually,
please see page 52.

KPIs for customers
are reported annualy,
please see page 52.

KPIs for shareholders
are reported annually,
please see page 15.

Donations and
activities are measured
annually, please see
page 52.

Details can be found

in our annual Modermn
Slavery Statement
available on our website.

Employer of Choice
(see page b0); training;
line manager training;
succession and talent
poaols; diversity: short-
term retention; and
bringing our culture

to life (see page 54).

Service; innovation
and digital leadership
{see pages 32 and 50y,
and environmental
stewardship (see

page 51).

M&A (see page 34);
policies; governance;
environmentat, ang
sacial performance
(see page 52).

Key partners are
Malaria No More UK,
Cool Earth, and our
own Better Futures
community heaith
programme in Asia (see
page 52).

Proactive modern
slavery related

achions were taken

in Asia in 2018 (see
page 51). Ongoing
suppher engagement
through classification
and review of critical
suppliers and targeted
engagement.

Other stakeholders: The Company has a wide range of stakeholders in addition to the key stakeholders above. These include the general
public, governments and industry bodies. Further details, including ahgnment 1o the UN Sustainabifity Goals can pe found in the 2018 Corporate

Responsibility Annual Report at rentokil-initial.com.

Accreditation and
awards include the

Dow Jones Sustainability
Europe Index of leading

companies, which

Rentokil Initial has been
a member of since 2005
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Corporate responsibility

Governance

Corporate responsibility {CR) is woven into our overall governance
arrangements, the carnerstone of which is the Cede of Conduct
(available in local languages and supported by training programmes).

We have a robust policy framework for each of the key CR areas,
covering health and safety, anti-bribery and corruption, environmental
management, human rights, modern slavery and relationships with
customers and suppliers. These are reviewed reqularly to ensure
they meet current best practice and legislative needs. OQur technical
and safety standards and practices often exceed the regulatory
requirements where we operate. A fult list is availabie on our website,
with further details provided in our Corporate Responsibility Report.

Adherence is reinforced by an annuat Letter of Assurance process,
signed by senior management confirming compliance with corporate
policies and the Code of Conduct. Monitored by the Company’s
Internal Audit team, it is supported by mandatory training on the U+
learning ptatform. The Internal Audit team also manages the confidential
independent reporting channel, Speak Up (see page 74 of the Audit
Committee Report).

The Chief Executive has Board responsibility for CR and the Campany's
broader corporate governance arrangements as well as engagement
with its wider stakeholder groups. Our Chief Executive, Andy Ransom,
was 6th in the 2018 Top CEOs — Employees’ Choice awards on
Glassdoor with a 98% approval rating (there are around 800,000
companies reviewed on the site).

QOur Human Rights Policy outlines the human rights principles that
reinforce colleagues’ expected behaviours; to respect the human
rights of colleagues, business partners and in the countries in which
we operate. There were no human rights violations reported in 2018.

Anti-bribery and corruption policy and cantrols are addressed within
the Code of Conduct and a separate Anti-Bribery Policy, and these
are reinforced by mandatory training; reviews and supplier audits;
tracking reqisters; and Speak Up. Over 23,000 Core Carporate
Compliance courses were completed by colleagues in the business
in 2018. There were no fines, penalties or settlements for corruption
reported in 2018.

Within our acquisition programme, rigorous due diligence including
CR criteria is undertaken. Prior to purchase, a business is assessed

for its ability to meet the Company's standards. Once acquired, internal
audit teams make two visits within 100 days to ensure integration of
Company policies and practices.

During the year, EU General Data Protection Regulatien {GDPR) and

data privacy training was roiled out online using U+ to 10,000 employees
in 23 countries alongside videos and guidance documents being made
available in 17 languages.

We consider the materiality of our corporate responsibility impacts and
the importance of each impact to the business. Our materiality matrix
and methodology are described in cur 2018 Corporate Responsibility
Report {available on our website). The main potential impacts are health
and safety, talent development, service delivery and anti-bribery and
corruption. We monitor our impact using KPls, which are summarised
on page 52. Further details of our values and culture can be found on
page 53.

Health and safety

In 2018, our safety standards remained very high. Qur Lost Time
Accident (LTA) rate continues to perform at warld-class levels (below 1.0).
We finished the year well with a strong performance in the second half
including our safest ever fourth guarter, but increased LTAs in the first
half negatively impacted our full year performance. All regions except
Europe operated at world-class safety levels with LTA rates below 1.0,

Key indicators 2018 2007 2016 2005 2014

Lost Time Accidents (LTA)' 063 058 063 076 1.00

Working Days Lost (WDLY 1477 W65 1614 1955 2899

1. LTAis a work-related injury or work-related liness to a colleague resulting in their being absent
fram work for more than one day/shift,

2 WDL rale is the number of working days colleaguies could not work because of Lost Time Acddents

Regrettably, we experienced a smail number of serious incidents in
2018. Colleagues were involved in two fatal road traffic incidents, both
involving third parties who were at fault, and two serious electrocution
incidents. A colleague in Guatemala tragically died and a colleague in
Belgium was seriously injured while working at customers’ premises.
There was also a serious fire at our regional office in Singapore in
December and in India a technician, who sustained spinal injuries during
a fali from height in 2017, died after contracting septicaemia in hospital.
We continue to enforce the Driving at Work minimum standards for all
colleagues who drive and have developed new Golden Rule training
covering potential electrical risks, as well as a new site risk assessment
app to identify hazards and recommend relevant risk control measures.

in France, criminat enquiries led to a prosecution in 2018 relating to the
fatality of a colleague in 2013, and we received two Qccupational Safety
and Health Administration {OSHA] citations for safety breaches in North
America following a fall from a ladder that injured a colleague. In the UK,
we received a RoSPA Gold Award after showcasing our global and locat
safety credentials.

. -
Key policies
W
Summary Stakeholders
Code of Conduct Standards of behaviour. Anti-bribery and corruption, corflicts of Colleagues and contractars, customers and suppliers.
interest, and entertainment and gifts. Respect in the workplace,
respect for human rights and financial integrity. Whistleblowing.
Health and safety Health, safety and welfare of all colleagues and other people Cuolleagues and contraclors, customers and supphers.
we came into contact with while undertaking our services,
Environment Commitments to carrying out our business in an environmentally Calleagues and contraclors, customers and suppliers.

respansible way.

Human rights
Declaration of Human Rights.

Supporting the rights of all people a5 set out in the Universal

Colleagues and contractors, customers and suppliers.
Other business partners.

Community involvement

Commitment to support colleagues’ efforts to raise funds for

Colleagues, communities and charities.

good causas through @ matched gving schema,

Supplier management
standard

Designed to encompass the entire relationship with the
supplier, from initial suppher assessment and selection, through
to the establishment of a supply agreement/contract and

Suppliers.

ongoing performance management of the suppher in question.
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Corporate responsibliity

In 2018, we continued to deploy cur Safety Leadership Behaviours

to reinforce positive leadership behaviours 1o be practiced by our
operaticnal feaders. In addition, we launched a new global ‘Safety
Moments’ initfative which encourages colleagues to share their personal
safety experiences in order 1o influence colleagues to make the right
decisions for their safety. Over 100 short ‘Safety Moment’ case study
videos were produced and shared by colieagues.

Workplace

Workplace proegrammes aim to provide a high-guality recruitment
axperience; utilise hest practices and policies to imprave diversity,
deliver industry-leading learning and development opportunities; with
the aim to become a world-class Emplayer of Choice. Quw KPIs In this
area include diversity, and learning and deveiopment.

We have had a global grading and reward structure in place for several
years, supporting the principles of fairness and equality. This can

be evidenced by there being no material gender pay gap between
men and women in the UK in 2018 {-2% mean, +1% median) versus

the national median gender pay gap for full-time empioyees of +8.6%
{Office for National Statistics as at October 2018}

in 2018, we reviewed both our Board Diversity and Group Diversity
and Inclusion policies. Women represent approximately 9,870 or 25%
of our 39,480 colieagues (based on a survey of our largest 10 countries
which represents almost 70% of employees). During the year the
number of female senior managers increased to 30% (22 out of 74
people), women in executive [eadership roles remained unchanged

at 10% (one out of 10 people); and our talent pipeline of corporate
graduates comprised of over 56% women. 33% of our Board members
{three out of nine) are female, We were ranked 32nd in 2018 FTSE 100
Hampton-Alexander Review, up from 46th in 2017,

in other diversity areas, we strive to create a workforce reflecting

the diverse nature of our markets. In 2018, in Australia, a new
‘Women in Pest Control” initiative was launched, designed te support,
share best practice and to encourage new female technicians to join
(see Our culture in action on page 54).

We have highly successful graduate and apprentice programmes,
and recruit from amongst Armed Forces leavers, especially in the UK
and the USA_ According to a highly positive 2018 Ofsted report on
our programme: "Apprentices attend training sessions in a very well-
resourced ang vibrant learning centre.”

Career development is a key driver of colleague engagement, U,
our in-house ‘university’, delivers online courses and face to face
programmmes, as well as compliance and induction programmes.
In 2018, aver 1.2 million items of online training were viewed, an
increase of over 110%, and over 550 pieces of learning content
(videos, courses, etc) were created covering topics such as sales,
safety, technical and operational best praclice, and compliance.
All were developed in-house.

Rentokil Initial pic Annual Report 2018

Focus 365 is our programme to enhance the recruitment and on-
boarding processes across each of our regions. In 2018 a new global
careers portal was launched featuring videos and a ‘job fit" tool to
enhance the quality of candidates and time to hire. Other initiatives
included the introduction of on-boarding experts. As a result, we have
seen significant improvements in retention rates of new colleagues
after 0-6 months and 6-12 months. This is measured and was reported
to the Board and Nemination Committee during 2018.

The Glassdoor job site placed
Rentokil Initial 7th in the listing
of Best Places to Work in Britain
in 2018 {there are 800,000
companies on Glassdoar)

Marketplace

Our focus areas Include innovation, guality of products and services,
digital excellence and product stewardship. Customer service remained
strong duting the year with State of Setvice at 97.9% (2017: 97.8%).

More than 117,000 Customers Voice Counts (Net Promoter Score) calls
were made 1o customers with the overall customer satisfaction score
remaining strong at 43.

In the UK, the service review website Trustpilot features over 1,400
reviews for both Rentokil and Initial with an 'Excelient’ 5-star rating for
both businesses.

Product development takes place at the Power Centre. In addition,
our subject matter experts coliaborate on digital innovation projects
with experts from partners including Google, Alibaba and PA.

Our inhiovation prograrnme has never been stronger, including:

— Lumnia — the first commercial range of Insect light traps to use LED
lighting rather than traditional fluorescent tubes, reducing power
cansumption by 61%; around 60,000 units have been shipped to date.

~ RapldPro — a new faster-acting rodenticide, now with authorisation
iy alf European countries.

— PestConnect — sensor based, proactive infestation risk management
service, deployed in 18 countries.

— Mosquito Centre of Excellence — this new centre was established
in 2018 to share best practice, develop new services for public sector
organisations and support innovation.

- Hygiene developments — rcll out of an-site feminine hygiene servicing
and launch of new Air Fresh range.

We enable customers to deliver their own product stewardship

programmes, including:

— Partnering with British Retail Consortiurmn Global Standards -
helping mitigate food industry risks, including praduct recalls.

~ Global Food Safety Initiative -- sharing best practice and latest
innovations.

— mylLearning — Rentokil Initial developed training for customers’
own employees to assist them to meet regulatory standards.

In 2018, overall web traffic for Rentokil markets grew by 38% year on
year, with organic growth increasing 44%. Our full year total traffic has
reached almost 21m sessions, an increase of over bm year an year.

The Queen’s Award for Enterprise
for Innovation was awarded

to Rentokil Initial in 2018
recognising the commerciat
success of its rodent control

and connected devices
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Corporate responsibility

Environment

Our five-year emissions larget is to achieve a 20% reduction by the
end of 2020 and each of our major operations are setting vehicle fuel
reduction targets as part of the plan to deliver this.

We report on tennes of CO,e, using 2018 Department for Environment
Food & Rural Affairs {DEFRA) conversion factors and International
Energy Agency conversion factors for non-UK electricity. We report our
emissions intensity values, related 1o revenue at constant exchange
rates as anindex. This has improved by 19.6% since 2014, In 2018, this
index improved by 6.6% year on year, while we also report absoiute
energy and fuel-derived emissions, which increased by around 2%
reflecting the increased activity due to acquired businesses. Absolute
emissions from the use of Sulfuryl Flucride {a fumigant) were 363,339
tonnes in 2018 {2017: 481,330 tonnes) and we continue to research to
try to identify safer, alternative fumigants to minimise this impact.

For the first time, we are also reporting cur energy consumption, and
the UK operations’ percentage. In 2018, global energy consumption
was 793,825 MWh with UK consumption representing 10%.

Vehicle emissions represented 82% of total emissions in 2018. Vehicle
efficiency programmes include route optimisation software {reducing
distances travelied) and driver telemetry (to feedback information
about driving behaviour). In the UK, more efficient vehicle selection
reduced car emissions from 113g per km in 2014 to 101g per km in 2018.
This approach is being rolled out globally.

We continue to consolidate our property portfalio through co-location
and improved geographic density, improving property energy
efficiency by 60% since 2014,

In the French and Italian Hygiene washroom businesses, dispensers
are refurbished in order to reduce metal and plastic waste. In France,
45,700 dispensers were refurbished in 2018, and over 13,000 in Italy.

In 2018 our carbon emission disclosure with the CDP achieved a C ranking.

A full report of our environment performance can be found in our 2018
Corporate Responsibility Report.

Absolute values of energy and fuel derived emissions —
tonnes of CO,e

Type of scope 2018 2017 2016 2015 2014
Total scope 1 170,609 167893 151924 146,704 150,246
Total scope 2 16,282 17513 14,209 15,218 17028
Total scope 3 42,367 40449 35759 34150 34,320

Total outside scope 3,988 3,627 3,140 2,906 2792

Total — ali scopes
& cutside scopes 233,246 229482 205032 198979 204386

Index of CO, emissions

Intensity indicator 2018 2017 2016 2015 2014
Index of energy and

fuel derived CO,

emissions at CER 80.42 8613 86.94 92.26  100.00

Index of CQ, emissions — calculated as an index of Kilograms per £m turnover oi1 a censtant
exchange rate basis. providing an accurate llke-far-like performance cormparisen, remaving the
variables of currency and divestments and acquisitions.

Q, Read more about ocur Power Centre on pages 6 and 7

Supply chain

Supply chain activities focus on product quality, service delivery and
delivered cost. Contracts include anti-bribery and corruption clauses.
CRrisk areas lie in procurement of textiles, electrical equipment
compliance and pest control chemicals.,

Direct external suppliers are in three groups: critical suppliers, major
tocal suppliers and tactical/minor local suppliers. Criticai supplier audits
are conducted by the European Quality Manager, on a risk determined
cycle of ene to four years.

Our Modern Slavery Statement, available on cur website, covers supply
chain management policies, contractual practices and due diligence
processes, and our confidential Speak Up procedure. it alse explains the
governance standards and audit processes applied to key suppliers.

Two areas of non-compliance were uncovered and addressed in 2018.
A critical supplier in Malaysia was found to be withholding the passports
of migrant workers. These have now been returned to the workers.

In the secend area of non-compliance, interviews an the factory floor

at three suppliers in China revealed that the suppliers did not check
that national insurance payments had been palid, leaving the employee
potentially vulnerable without insurance. These checks are now being
carried out and all insurance payments are being made.

In 2018 Procurement Managers from all major markets received
refresher training on the requirements of the UK Modern Slavery Act,
following up on training carried out in 2016 and 2017.

Mitigating our carbon footprint

In 2018, we established a new partnership with the charity
Cool Earth to protect around 1,000 acres of rainforest in
Papua New Guinea and, in doing so, prevent the release
of carbon through deforestation to the equivalent of our
2017 emissions (see left). Cool Earth's approach sets up
local community-led partnerships, which help villages on
the frontline of rainforest destruction to build sustainable
livelihoods, so that local people benefit more from
keeping the forest standing than from clearing it. We have
funded a women's cooperative, enabling a sewing group
to create curtains, pillow cases, school uniforms and
clothing to sell at the market; new coconut oil processing
equipment to produce high-grade virgin coconut oil; and
supported the development of a poultry cooperative.

Read our CDP submission at
cdp.net

Read our Modern Slavery Statement at
rentokil-initial.com/modern-slavery
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Communities
Our community relations approach focuses an local community support,
response to national disasters and global community support.

Loca! pregrammes reflect the local cuitures and the passion of colleagues
te support particutar good causes such as supporting Movember in
Australia and Mandela Day in South Africa.

The BRIT School is the UK’s foremost school for the performing and
creative arts. In 2018, we began to support and advise the school across
a wide range of activilies bringing our expertise in areas such as training
and devefopment, marketing and agite project management to assist
the school. Richard Elliott, Director of Finance, said: “We have all been
so grateful for the time which has been so freely and generously given,
the advice which has been so clear and relevant, and the practical
benefits, which we are seeing from this connection with Rentokil initial
which we find so stimulating.”

In 2018, we supported our colleagues in Kerala, India, where heavy
monsoon flooding led 1.25m peaple to shelter in 5,000 rescue camps.
42 colleagues lost their homes and possessions. With the support of the
local management team, funds were provided to help these colleagues
to rebuild their lives.

Globally, the Company focuses on three programmes:

— Cool Earth, a new partnership which began in 2018 that works
alongside rainforest communities to halt deforestation. Around
1,008 acres of Papua New Guinea rainforest were protected in 2018,
preventing the release of carbon through deforestation equivalent
to the Company's 229,482-tonne footprintin 2017.

— Malaria No More UK, which the Company has supported for six
years, raising £200,000 in that time. Colleagues have raised funds
through a range of activities from bike rides to cake sales.

— Better Futures, a community health initiative, which leverages our
hygiene skills and knowledge to provide health and home safety
education. Launched in 2013, over 20,000 people have participated
in colleague-led events, mainly in India, Indonesia and Malaysia.

Our key performance indicator in this area relates to charitable cash
donations (including matched donations} which amounted to £202,000
in 2018 (2017: £213,000) — this excludes provision of value in kind and
management time, and colleagues’ generated donations,

For the first time, in 2018 we put in place an innavative community
funding initiative to use unclaimed dividends, returned to the Company,
to support good causes, including the three programmes above, that
are aligned with our purpose of protecting pecple and enhancing lives.

Non-financial information statement

pages 24 and 25, and our principal risks are on pages 42 to 47.

Information relating to environmental matters, colleagues, social matters, human rights, and anti-corruption and anti-brinery can be found
throughout this Corperate responsibility section, with details of the relevant policies provided on page 49. The table below sets out how
we measure our Impactin these areas, and where stakeholders can find more information, Details of our business mode! can be found on

KPI 2018 performance More information
Colleagues Total headcount 39,480 (20717: 36,036) Q See page 50
Board diversity 33% of Board members were famale Q Seepage79
Female executive leaders 10% unchanged year on year Q, See page 79
Femate senicr managers 30% or 22 people were female (27%/21 people in 2017) Q Seepage 79
Lost Time Accident rate 0.63 Q See page 49
Working Days Last rate 14.77 Q Seepage 49
New online training content QOver 550 pieces of leaaming content developed Q See page 50
Online learning views Over1.2m views of items Q See page 50
Talent pipeline of graduates and 77 graduates and over 250 apprenticeships Q, See page 50
apprenticeships
Customers State of Service 97.9%, above our 95% target Q See page 50
Customer satisfaction (NPS) 43 points from aver 117,000 customer calls Q Seepage 50
TrustPilot scare 5-stars for Rentokil and Initial in the UK from over 1400 Q See page 50
reviews each
Website visitors Total trafflc reached c. 21m sessions, an in¢rease of over Q See page KO
5m year on year
Other KPis Total emissions 6.6% reduction in the emissions index in 2018; 19.6% since 2014 Q See page 51

Chatitable donations

£202 000, excludes donatians in kind

Q, See paga 52

Rainforest protection

¢1.000 acres pretected through Cool Earth partnership

Q See page 51

Read our 2018 Corporate Responsibility Report at
rentokil-fnitial.com/responsible-delivery

Rentokil Initial pic Annual Report 2018

Read our key policies at
rentokil-initial.com/responsible-delivery/policies
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Workplace culture

Our culture is characterised as customer focused, commercial, diverse, down to earth and innovative.
We have highly engaged colleagues, willing to go the extra mile, and a drive within the business to keep
improving whether through learning and development, the roll-out of innovations or the introduction of
industry-leading digital tools.

actually like to
work with and
at Rentokil
Intial

Q. Read more
on page 54

service company.
We strive to meet
our customers’
needs and our
people go the extra
mile to do so. We
work hard to support
our customers and
each other. When
things go wrong,
we put them right.

people who help
the Company grow
profitably by making
good decisions
that benefit cur
customers, We
constantly seek out
new opportunities
for growth and
ways to work more
effectively.

workforce to

reflect the diverse
customers we
serve, We value
everyone's talents
and abilities and
strive to attract,
recruit and retain the
best people from
the widest possible
pool of talent.

egqos. People who
succeed with us are
friendly, comfortable
in their own skin,
straightforward,
constantly seeking
to improve,

with ideas and
experiences and
acknowledge the
contribution of
others.

Our model
Our mission
What we're Protecting People. Enhancing Lives.
here to do
Our values Service Relationships Teamwork
The core things We are passionate about delivering We value long-lasting relaticnships Our business is all about great
that underpin excellent customer service to with our colleagues and customers teamwork — getting it right, for
everythingwe do ayary customer our cofleagues and customers
Cur culture Customer focused Commercial Diverse Down to earth Innovative
What it's Firstly, we're a We employ smart We want our We don't like big We use the latest

advancements to
build an innovaticn
pipeline that sets
us apart from the
competition. We
embrace digital
technologies that
help create new
products and make
us more efficient.

Our measures
How we make
sure our culture
is working

World-class service

company

— Customer service

-~ Net Promoter Scare

— Customer retention

— External reviews
{e.g. Trustpilot)

World-class Employer

of Choice

— Your Voice Counts
(YVC) survey,
Culture Index

— Employer of Cheoice
retention, diversity)

— Compliance
training, Speak Up

— External reviews
{e.g. Glassdoot)

Measuring our culture

We measure our workplace culture through external and internal KPls,
but we have also created a measurement tool — mapping our colleague
engagemeant survey questions to each of the five pillars in orger te
create a score out of 100 that can be tracked over time. In the 2017
survey (the last cne conducted), Diverse and Customer Focus were
the strongest cultural elements. This will be measured again in 2015,

Regions dimensions  Customer Down

YVC 2017 scores focused  Coammercial Diverse toearth  Innovative
Asia 30 87 88 85 88
Europe 70 67 76 67 68
North America 80 74 82 73 72
Pacific 75 73 82 69 74
UK & Row 78 73 80 70 78

Rentokil Initial plc Annual Report 2018
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Our culture in action

Qur culture model on the previous page
features five core characteristics, which
are how we define and measure our
workplace culture. These are customer
focus, commercial, diverse, down to
earth and innovative, On this page we
provide examples of our culture in action
from around the Rentokil Initial world.

Customer focused

In 2018 our team in Belgium was asked
to treat bed bugs at a hotel in Antwerp,
which was aiso part of a large national
account in France. Working together,
both teams made sure that the job went
smoothly with 125 rooms heat treated,
without compromising safety.

The Rentokil team worked in shifts for
three days and nights, and an electrical
power station was installed to supply
32 heat canons and fans. The customer
was delighted that they could remain
apen during the treatmant and have
their rooms quickly back in operation.

Commercial

Retaining more colleagues doesn't

Jjust mean we provide better service;

it also reduces our costs through less
recruitment, training and time to become
fully productive.

In 2018 our business in North America
launched a Certified Field Trainer
programme that pairs new colleagues
with designated Certified Field Trainers
in their branch for the first six weeks of
their employment, 1o help them learn
on-the-job skills.

Short-term {0-6 month) Sales
retention in North America improved
by 9.9 percentage points in 2018.

Diverse

Rentokil Initial is a diverse organisation
operating in 75 countries with multiple
cultures, languages and customs. 33% of
the Board are female, while direct reports
of the Executive Leadership Team now
comprises 30% women (up from 27%

in 2017 and 24% in 2016). Across the
Company there is a strong focus on
future talent with the graduate scheme
comprising of over 50% females.

In 2018 we introduced a "Wamen in
Pest Control initiative in Australia
which brought together our female
technicians to agree steps to make a
caraer in pest control more attractive
to women and to support recruitment.

Rentokil Initial was ranked in the Top
200 comparnies globally for gender
aquality by Equileap in 2018.

Down to earth

Being recognised and thanked is a big
part of our culture. Branch Managers
use our G+ social media communities to
provide an instant ‘well done’ or ‘great
job', while every region has awards
where we recognise colleagues for
excellent customer feedback such as
our First Class Awards in the Pacific and
President's Club in North America.

Increasingly, colleagues past and
present can give feedback on our
culture on websites such as Glassdoor.
As at 31 December 2018 Rentoldl Initial's
UK Glassdoor score for Culture and
Values was 4 out of B, well ahead of the
average of 3.2 out of 5 (of the 800,000
companies on the site).

Innovative

Key to the development of our innovation
pipeline and the Company's cutture of
innovation is the Power Centre, Opened
in late 2017 the Centre has had &
particularly successfu! first 12 months
with 1,700 colleagues and customers
visiting, inciuding service colleagues
from the Netherlands, the Latin American
management team, and an increasing
number of existing and prospective
customers. The new Lumnia insect light
traps are & great example of this pipeline
of Innavations with over 60,000 sales

to date. One supermarket ¢hain in
Singapore crdered 450 units which were
instalted by colleagues over one month.
The customer will save approximately
29.000 per year inreduced energy costs.

Rentokil Initial plc Annual Report 2018
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JOHN McADAM
Chairman

2018 has been another successful year,
consolidating and extending the delivery
of strong performance against our
growth strategy.

Q. What have been the key areas of focus for you

and the Board during 20187

A As well as oversight of our successful M&A strategy we have, as
usual, spent a lot of time this year considering performance against our
strategy with in-depth reviews of our operational businesses, We have
also spent time assessing how beast to evolve our sector strategy and
innovation pipeline, to drive future outperformance. We tock an in-depth
look at the opportunities available to us aver the next three years at our
strategy away day in November. As a board we have also spent time
this year considering the new corporate governance code and reporting
requirements in preparation for next year. Finally, we have followed

our Employer of Choice agenda closely, and assessed progress on
retention initiatives, talent development and succession plans for our
key executive management as weli as the Board, including my own role.

Q. You have announced that you Intend to step down

as Chairman at the next AGM. Why do you think now

is the right time to leave?

A. | have been on the Board for aver 10 years and whilst i jook back
with some satisfaction at the Company's achievements over that period
and the performance of the Board under my chairmanship, it does

now feel an appropriate time to hand over the reins to someone new,
quite apart from wishing to reflect best corporate governance practice.
My main focus now is to make sure that when | do leave that there is

a smooth handover.

Q. What are the succession plans for your role?

A. | am delighted that Richard Solomons will be joining the Board an
1March 2019 as a Non-Executive Director, allowing a period of handover
before he becomes Chairman from 8 May 2019, subject to shareholder
approval. He brings great operational and strategic experience from
rurining a highly successful global business, gaining a deep understanding
of service-led organisations, North America and the digitai agenda as
Chief Executive of InterContinenta! Hotels Group. He is currently Senior
Independent Director and Chair of the Audit and Risk Committee at
Aston Martin Lagonda, and | wish him every success in the role.

Richard Burrows, our Senior independent Director, has led the
Chairman succession plan and we have included a separate section
in our Nomination Committee Report this year to allow him to update
our shareholders on the rigorous successicn process that has been
undertaken. Iwould Jike to express my thanks to Richard for staying
on to complete the process in exemplary fashion.

Q. Looking back, what do you believe is the biggest change
in the Company since you joined as Chairman in 2008?

A, Reniokil Initial has always had key strengths such as the dedication
of its employees and its focus on delivery of services and international
expansion, but the Group has been significantly developed from its
position in 2008, The porifolio of businesses has been sueamlined
and focused on Pest Control and Hygiene, with, for example, the sale

Rentakil Initial plc Annual Report 2018

of City Link, I\nitiai Facilities and the farmaticn of the Joint venture with
Haniel. We have made good advances in North America, building

a $1.2bn revenue business more than three times the size it was in
2008, and grown our business significantly in Asia and emerging
markets, entering mere than & dozen new countries for the first time.
This has been the resull of clarity, focus and discipline in execution
against our growth strategy. Our executive team, particularly under
Andy and Jeremy, have done a very good job in delivering this growth
while keeping the essence of the culture of Rentokil Initial intact. It

is becoming hard now to recall that Pest Control was only the fourth
biggest business we had in 2008 and that the Group was issuing profit
warnings, while over the last five years we have delivered double-digit
profit growth and dividend increases, and built the business into a
FTSE 100 innovator and powerhouse across the world that leads the
industry in its sectors, It has been a pleasure and privilege to have

led a Board that has supported these achievements.

Q. What are the Company’s most satisfying achievements
during your time on the Board?

A. Cur senior management team have made significant progress

under Andy's leadership, building on the hard restructuring work and
foundations laid during the time of our former Chief Executive Alan Brown.
it is very satisfying to see the value that has been created for our
shareholders. When Andy, Alan and l were appointed to the Board in
May 2008 the share price was sitling at about 82p and it has certainly
been pleasing to see Rentokil Initial restarad to its rightful pasition in the
FTSE 100 in March 2017, after an absence of eight years, and continuing
to make progress. From a personal point of view, | have alsc found it
particularly pleasing to see the growth we have achieved in key markets
both for now in North America, and also strong positions in those that
will generate growth in the medium and longer-term future of the
business, such as India and Latin America.

Within the boardroom itself, the diversity of our Board has improved
considerably over this time and | am very pleased that we are now meeting
both the targets set for women on boards by the Hampton-Alexander
Review and for ethnic diversity on boards by the Parker Report.

Q. What do you think will be the biggest challenges

that your successor will face?

A. The global economic environment continues to be uncertain, and

we know that the pace of change in our markets will only accelerate '
with developments in digital and connected devices representing

both opportunity and competitive threat to our leadership positions.

We need to maintain an ever more demanding focus on health, safety
and the environment to avoid complacency in the world-¢lass safety
performance levels we are now achieving, and te continue to reduce
our carbon footprint. Delivering on the opportunity that still lies ahead for
Reritokil Initial will not be easy but | believe that many of the key building
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olocks ana alt~butes for success are alreacy in place. We have the best-

trained anu mot'vateu coleagles, a seasored and reientlessly focused
management team, key capabilities such as M&A execution, technica!
expertise and operabicnal discipline, and a pizelire of nnovation arc

global footprint seconc to ione. | am therelore confident that my successo”

as Cnairman ang Ty stppartive calleagues on the Board will find the
busiress is very well placed to meet the challenges that I'e ahead.

Q. Do you foresee any other significant Board changes?

A, After adding three new Board colleagues between the miodie of 2017

and the start of 2018, 2018 has been a more stable year witn no further
changes being made to the Board. However. our Senior Independet
Director, Ricnard Burrows, will be stepping down after our AGM in May
2019 as he has also served as a Director fo- more than nine years. lam
very pleased to say that John Peltigrew has agreed to become our newy
Senior Independent Director and Angela Seymour-Jackson will succeed
Ricnarg as Chair of the Remuneration Committee. Other than that, we
currently have no further plans for Boara changes in 2019,

Q. What are the Board’s key priorities as we go into 20197
A_interms of the Board itself, clearly the main priority over the next
few months s to achieve a smooth transition to the new Chairman as
wel. as the Senier Independent Director and Remuneration Committee
Chair roles, Engagement of the new appointees with investors, proxy
agencies and other stakeholders through this transition period will be
key. In terms of the oversight of the Group and the business itself, our
priorities will be monitoring management performance against the
demanding objectvas that have been set, particularly in relation to the
North America business; enhancing margin delivery across Pest Control
and Hygiene more broadly, and ensuring that our M&A growth plans
continue to deliver value for the business and far shareholders.

Q. How are you preparing for the new workforce
engagement requirements of the 2018 UK Corporate
Governance Code?

A The Board has been considering its approach for some time. Much is
already done within Rentokil Initial to understand and drive improvements
nworkforce engagement, and it has been a perennial management
focus as you would expect in a high-performing global services busiress.
We reviewed the Code provisions carefully, to assess what would be the
most meaningful for Rentokil Inftial, as well as generating the most telling
insights for the Board. We decided, at least initiatly, not to adopt one of
the new Code's speciflic recommendations but instead to build an ana
enhance our current workforce engagement practices across the global
Group. We wil report on that basis, and no doubt continue ta refne our
arrangements during the course of 2019. As a Board we have also been
looking al the most appropriate ways for ihe Board itself to engage more
directly with colleagues and other stakehoiders and we look forward to
reporting on this in nextyear's Annual Report.

Q. How would you define Rentokil Initial’s culture

and how has it changed since 20087

AL Rentokil initial's culture is down to earth, hardworking and respectful,
and much of this was already the case in 2008. What has changed Is
the rigour in measuring, incentivising and managing the business in
line with the attribuies that have been st the core o the Group's cullure
and success for more than 90 years. The Employer of Choice agenda
takes ins forward, wih benefts visible in bath oLr internal 2nd exte-nal
measures such as our top-rated Glassdoor scores.

' would ke to take this opportunity to thank all gur shareholders for
their support for the Company and the Board and | lock forward to
seeing the business continue 1o prosper in the years anead.

JOHN McADAM
Chairman
27 February 2019

Financial Statements Additienal information

Highlights of 2018

— Progress on our Employer of Choice agenda,
including improvement on diversity, retention
and succession planning

— Performance in Europe with the return to profitable
growth in France and the Board's visit 1o ltaly

— Progress on execution of digital and inhovation
agenda, combinad with delivery of successiul
data privacy {GDPR) and IT security enhancements

— Offsetting 100% of carbon emissions through
partnership with Cocl Farth

— Agreement for a defined benefit pension schame
buy-in with Pension Insurance Corporaticn {PIC}

— Preparation for new UK Corporate Governance Code

Areas of focus for 2019

— Chairman, Senicr Independent Director and
Remuneration Cammittee Chair succession

— North America

- Productivity and margin delivery initiatives

— Workforce engagement and culture

— Maintaining effective engagement with investors

— Sustainability and corporate responsibility initiatives

The Group is well placed to continue
to lead and shape the markets

in which it operates and deliver
superior returns for stakeholders.”

JOHN McADAM
Chairman

Rentokillmitia ple Annual Reoort 2018
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[N
JOHN McADAM
Chairman

Appointed: May 2008

Skills and experience

John hrings to the Group a deep and strategic
understanding of a wide range of industry
sectors gained from his career with Imperial
Chermical industries pic {iC and Unilever over
more than 30 years, and his other boarg and
advisor appointments. John joined 1C1 n 1997
and was appointed Group Chief Executive in
2003 Prior to joining 1C, Johin spent 24 years
with Unitever where he held a number of
serior management positions

Jobn was Senior Ingependent Director at

J Sainstiury plc from 2005 to 2016 and a
Non-Executive Direclor of Rols-Royce plc from
2008 to 2017 John received a BSc honours
degrec in Chemical Physics at Manchester
University and later gained a PhD before
becoming a research fellow.

Current external commitmenis

— Chairman, United Utilities Group plc
— NED and 3108, Cobham plc

— NED, Wilmcote Haldings plr

ANDY RANSOM
Chief Executive

Appointed: May 2008

Skills and experience

Andy has broad cammercial experience gained
in senor executive positions and legal roles.
He joined Rentakil Initial from ICl where he
helt various management positions as &

semior lawyer and head of the mergers and
acquisitions tearn since 1987 1n 2005, he was
appointed to the executive management team
and had operational responsibilty for 1C)'s
Regional and Inclustrial Division,

During his career with ICI he spent severa’
years working in its businesses in the US
and Canada. Andy joined Rentokil Initial
in 2008 a3 the Executive Director of the
global Pest Contro! business and hecame
Rief Executive in Gclober 2013, Andy is a
graduate of the University of Southampton
and a gqualified solicita.

Current external commitments
- Drrector and Trustee of Street League
— Pation of Malaria No More UK

NELD and 51D, Sefecta AG (Swilzerldrid}

JEREMY TOWNSEND
Chief Finzncial Officer
& Chief Information
Officer

Appointed: August 2010

Skills and experience

Jeremy has extensive expericnce in audit
and corporate finance gained N various
senior and executive roles at Ernst & Young
LLP, J Sainstury pic and Micheils & Butlers
pic. Jeremy has a degree in Management
Sciences front Manchester University ands a
fellow of the Institute of Chartered Accountants
of England and Wales and a former member
of the Accounting Council of the Financial
Reporting Council.

Current external commitments

— NED, parkrun Trading Limited and parkrun
Global Limited

— NED, Galliford Try plc

00
RICHARD BURROWS
Non-Executive Director

®,

Appointed: January 2008 and became SID
in September 2017

Skills and experience

Richard has significant international

business experience ranging fram leading
successful branded manufaciuring and
service businesses in the drinks industry

o bank'~g and financial services roles. His
executive career Nas been with Irish Distillers,
where he was Chief Executive from 1978 to
2000, and at Pernod Ricard, wiere he was
Joint Chief Executive from 2000 to 2005,

He has served as the Governor of the Bank
of Ireland and has held several non-executive
positions. Richard is a graduate of Wesiay
College, Dublin, and s a Fellow of the Institute
of Chartered Accountants of Ireland

Current external commitments
— Chairman, British American Tobacco p.lc
— NED, Cartsberg A/S (Denmark}

Fentrkin [1it'ain. A, Report 2018

00
SIR CRISPIN DAVIS
Non-Executive Director

Appointed: July 2017

Skills and experience

Sir Crispin has had a distinguished and
successful business cares acinss the
imernational media, fast-moving consumer
goods, and publishing sectors. He was Chief
Executive of Reed Elsevier plc from 1939 to
2009, and previously Chief Executive of Aegis
Gioup plc and Group Managing Diractor of
Guinness Group ple. Sir Crispin has experience
in leading and dalivering business change and
transformation, particularly in tive digital arcna,
as well as strang international experience having
lived and worked in the US aad Germany for
substantial perfads during his eatly career at
Proctor & Gamible. Me has hald valious non-
executive positions and has a degree in Modem
Histary from Oxford University

Current external commitments

- NED, Vodafone Group Blc

— NED, Hasbro inc (USA)

— lruslee and Member of the University
Board for Oxford University

— Advisor to CVC Capital Partners

o0
JOHN PETTIGREW
Non-Executive Divector

Appointed: january 2018

Skills and experience

John s Chief Executive of National Grid
with a strong economic background and
engineering leadership expenence. John
has a strong track record of developing and
impiementing g'ooal strategies for profitable
growth at National Grid, His skillset ncludes
service provision to a large customer base,
delivering world-class levels of safety
performance and driving transformational
change in highly regutated enviranments.

He has sighi’ cant expenence of the US market,
having led the generation and distribution
businesses of National Grid in Norlh Armerica.
John holds a BS¢ in Economics, an MS¢ in
tnternational Economics, is a feliow of the
Institute of Engineering ard Techroledy and
sits on the Presidents Committee of the CBIL

Current external commitments
Chief Executive, National Grid p.c
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ANGELA JULIE SOUTHERN LINDA YUEH
SEYMOUR-JACKSON Non-Executive Director Non-Executive Director

Non-Executive Director

Appointed: March 2012

Sklils and experience

Angeta is a qualified marketing professional
and a member of the Chartered Institute

of Marketing. She brings to the Board
experience of leading highly customer-focused
businesses and improving processes and
functions for a mobile workforce gained in
various executive and other senior roles at
RAC Motoring Services, Aviva UK Life, Aegon
UK plc and Norwich Union Insurance.

She has over 20 years of experience in
retail financlal services. Angela holds an
MSc in Marketing.

Current external commitments

— Deputy Chairman and SID, GoCompare.com
Group plc

— NED, Janus Henderson Group plc

— NED, PageGroup plc

Appointed: July 2014

Sklils and experience

Julie has extensive financiat experience having
had a long, successful career in a number of
commercially oriented finance and related roles
working for some of the world’s best known
consumer brands. Julie, through her role as
Chief Commercia! Officer at Virgin Atlantic Ltd
and her various ncn-executive roles, has gained
significant exposure to commercial, legal, HR
and cperational challenges and responsibilities.

Julie is a Chartered Accountant, having
trained with Price Waterhouse, and has a BSc
in Economics from Cambridge University.

Current external commitments

— NED, NXP Semi-Conductors N.V.
(Netherlands)

— NED, DFS Furniture pic
(stepping down effective 31 March 2019)

— NED, Cineworld Group plc

— NED, easylet plc

— NED, Ocadc Group plc

Appointed: November 2017

Skills and experience

As an economist, corporate lawyer and
financia! broadcaster Linda brings a diverse
range of skills to the Board, including strong
commercial experience gained through her
wark in corporate law and previous non-
executive positions. Linda has acted in varicus
advisory roles, including to the World Bank
and the European Commission. Linda has
obtained a BA at Yale; Masters at Harvard;
Juris Doctorate at New York University; and
an MA and doctorate at Oxford.

Current external commitments

— Member of the Policy Committee of the
Centre for Economic Performance at the
London School of Economics and Visiting
Professor at LSE IDEAS

— Trustee of Malaria No More UK; Royal
Commonwealth Society; and The Coutts
Foundation

DARAGH FAGAN
Company Secretary

Appointed: Group General Counselin
September 2013 and became Company
Secretary in July 2014

Skills and experience

Daragh is a qualified soficitor having

trained at Herbert Smith and has extensive
experience in major listed multi-national
corporations, including those with significant
businesses in emerging markets. Daragh
previously worked at Thomson Reuters as
General Counsel, Europe & Asia, and General
Counsel, EMEA of Reuters Group plc. Before
joining Reuters, he spent 10 years working

in the oil and gas industry for the Ralian
multi-national Eni SpA. Daragh has an MA

in History from Cambridge University.

Current external commitments
None

Age of Directors

W45-54 34%
W55-65 33%
W66-75 33%

RICHARD SOLOMONS

Richard will join the Board as a Non-
Executive Director on 1 March 2019 and,
subject to shareholder approval at the
Company’s AGM, will become Chairman
on 8 May 2019,

Professional background

M Finance 33%
M Marketing 22%
M Legal 17%
M Economics 17%
M Science 1%

Key

O Audit Committee Member

@ Nomination Committee Member
@ Remuneration Committee Member
) Committee Chair

NED Non-Executive Director

51D Senior Independent Director
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Executive Leadership Team

GARY BOOKER PAUL VANESSA EVANS JURGEN
Chief Marketing. COCHRANE Group HR Director HOFLING
Innovation and Managing Managing
Strategy Officer Director, Asia Director,
Europe
Appointed: January 2018 Appointed: March 2046 Appointed: January 2016 Appointed: October 2014

Skilis and experience

Gary's career includes senior
leadership roles covering
strategy and innovation as well as
customer marketing for severa!
high-profile businesses including
Dixons Carphone, where he

was Chief Marketing Officer and
oversaw its Currys and PC World
brands; Tetefénica {(O2); and
Electronic Arts, where he gained
strong experience across strategy
and digital marketing. Prior to that
Gary held senior roles at Dunlop
Slazenger, Corinthian and Unipart.
Gary holds an MBA in Strategic
Marketing (University of Hull) and
a BS (Hons) in Business Studies,
Law and Psychology (University
of Hertfordshire).

Skills and expetience

Paul joined Rentokil Initial in
1990 as Branch Manager of

the Initial Hygiene business in
New Zealand. He later became
Managing Director of Rentokil
Initial New Zealand & Fiji,
Managing Director of Ambius

in the UK, Managing Director of
Initial Hygiene Pactfic (Australia,
New Zealand and Fjji) and then
Senior Vice President of Rentokil
Initial Asia before becoming
Regional Managing Director

for Asia. Paul has a diplomain
Business from the University of
Auckland and a Trade Certificate
of Automotive Engineering from
Manukal Technical Institute in
New Zealand.

Skilis and experience

Vanessa has had a successful
career with some of the world’s
best known consumer brands.
She brings valuable business
experience and expertise in
human resources management.
She joined Rentokil Initial from
RSA Group plc where she was
Group HR, Communications and
Customer Director. Prior to that
Vanessa was Glabal HR Director
at Lego and Head of LUK HR

at GAP. She is a Fellow of the
Chartered Institute of Personnel
and Development and holds

a BA (Hons) in Geography from
Bulmershe Cellege, University
of Reading.

Skills and experience

Jurgen has significant
experience in senior positions
in the logistics sectorand in
sales and marketing, principally
from 14 years at Deutsche Post
and DHL International. He also
has international management
consultancy experience gained
as Founding Partner of Theron
Management Advisors, an
internaticnal management
consultancy. Jirgen's early
career was with Werner & Metz
in various sales and marketing
roles. He is a German national
and fluent in English, French and
German. Jiirgen holds a degree
in Integration & Marketing from
Wharton School of the University
of Pennsylvania,

ALAIN MOFFROID
Managing Director,
Pacific

JOHN MYERS
Managing
Director,

North

America

PHILL WOOD
Managing
Director,

UK & Rest

of World

Appointed: March 2016

Skills and experience

Alain joined Rentokil Initial in 2013
as Managing Director, Pacific.

He joined from Unitever where

he held a number of senior roles
across multiple geographies.

He has significant experience in
marketing, sales and business
development acquired during 23
years with Unilever in Europe, Asia
and Pacific. Alain is a dual national
Belgian/Australian and is fluent

in English, French and Dutch. He
holds an MSc in Business from
the Solvay Business School,
University of Brussels.
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Appointed: October 2013

Skills and experience

John joined Rentokil Initial in 2008
as President and Chief Executive
of the Pest Control division in
North America. Previously John
held various senior management
roles at Cintas Corporation. Prior
to that, he was President and
Chief Executive at Bio Quest

LLC. John has a diverse business
background, with extensive sales,
marketing and business strateqgy
experience. He is a graduate of
the University of Varmont where
he earned a Bachelor's degree

in Business Administration.
Additionally, he earned an MBA
from Mercer University in Atlanta,

Appointed: October 2013

Skills and experience

Phill joined Rentckil Initial in
20086, holding various senior
Pest Control roles in Eurape
before his appointment to lead
the UK businesses — Pest and
Hygiene in 2009. He became
Managing Director of LIK &
Rest of World in 2013. Priot to
Joining Rentokil Initial, Phill held
a number of top management
positions at Lex Services/RAC
plc where he served for 15 years,
Phill has extensive commercial
and business development
experence. He is a Chartered
Management Accountant

and holds a BSc (Hons) in
Managerent Science from
Loughborough University,

Andy Ransom. Jeremy
Townsend and Daragh
Fagan are alsn members

of the Executive Leadership
Team. Their bicgraphical
information can be found
on pages 58 and 59. The
Chief Executive chairs the
Executive |eadership Team.
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Statement of compliance

The principal governance framework applying to the Company is the
UK Corporate Governance Code, which was published in April 2016
{the Code). The Code is published by the Financial Reporting Council
(FRC) and the full text is available on its website at frc.org.uk.

The Company has complied throughout 2018 with the requirements
ofthe Code. The Corporate Governance Report, in addition to the
Audit, Nomination and Remuneration Committee Reports, details how
the Company has applied the main principles of the Code.

Code Principles regarding Leadership and Effectiveness

Q See the Carporate Governance Report on pages 56 to 70 and
the Nomination Committee Report on pages 77 to 80.

Code Principles regarding Accountability
Q See the Corporate Governance Report on pages 56 to 70 and
the Audit Committee Report on pages 711¢ 76.

Code Principles regarding Remuneration
Q, See the Directors’ Remuneration Report on pages 81to 97.

Code Principles regarding Relations with Shareholders
Q See the Corporate Governance Report on page 70.

Further key areas which set out our approach to applying the Code
can be found in the Annual Report as detailed below.

& See our business model, vatue generation and strategy in our
Strateqgic Report on pages 1to 54.

Q See our approach to risk management and internal control on
page 69 and in our Risks and Uncertainties section on pages 42 to 47.

Q See our Directors’ Report on pages 167 to 169.
Q See the statement of Directors’ responsibilities on page 169.

In July 2018 a revised UK Corporate Governance Code was published
which applies to financial periods beginning on or after 1 January 2019
(the 2018 Code). We will begin reparting under the 2018 Code in our
2019 Annual Report. We have, however, tried to address elements

of improved reporting proposed In supparting guidance published

by the FRC and others in relation to the 2018 Code wherever possibie.
Further information on the steps we have taken since the publication
of the 2018 Code to address changes to corporate governance and
corporéate reporting can be found on page 57 and throughout the
Corporate Governance Report.

The role of the Board

The Board's role iIs to govern the Company within a framework of prudent
and effective controls that enables risks to be assessed and managed.

It operates to ensure that we are delivering excellent operationat
performance and innovative services for our customers in order to create
sustainable, long-term value for shareholders. The Board reviews the
Company's strategic aims, based on recommendations made by the
Chief Executive, and ensures that sufficient sesources are available for
the successful execution of these aims. The Board is kept abreast of
performance and of any major developments affecting the business

by reports from the Chief Executive and Chief Financial Officer at each
Board meeting. The Board strives to operate in an ethical and transparent
manner at all imes and sets the tone for the Company from the top.

Details of the governance framework within which the Board operates to
discharge its responsibilities can be found on page 68. This framework,
along with clearly communicated authority guidelines, provides the
Board with confidence that the appropriate decisions are being taken
at the appropriate levels and further allows the Board to ensure that

its obligations to the Company’s shareholders and other stakeholders
are being met.

Board composition and roles

The Board currently comprises a Non-Executive Chairman, two
Executive Directors and six Non-Executive Directors. They are advised
and supported by the Group General Counsel & Company Secretary
and their key responsibilities are set out below.

Chairman -~ John McAdam

- Leading and managing the Board.

~ Setting the agenda and managing the Board's time.

-~ Ensuring effective communication with sharehalders and other stakeholders.

— Director induction, training and development.

— Building a well-balanced Board, considering successton planning and its
campaosition.

— Performance evaluation of the Board and Chiel Executive,

Chief Executive — Andy Ransom

- Recommending and executing strategies and stralegic priarities,

— Managing eperational and financial performance, including monthly performance
reviews with all regions and [dentifying snd managing risks to defivery of strategy.

— With the Chief Financial Officer, explaining performance te shareholders.

— Charring the Executive Leadership Team and Investment Commitiee
{see page 68).

— Executive management capebility and development.

— Overall development of Group policies including safety, health & environment
{SHE] and communicating the Company's visicn and values.

— Responsibilty for all corporate responsibility matters which are reviewed al
least annually by the Board.

Chief Financial Officer & Chief Information Officer —
Jeremy Townsend

- Stupporting the Chief Executive in developing and impiementing strategy.

— Supporting the Chief Executive in managing the operational and financial
performance of the Group.

— With the Chief Executive, explaining performance to shareholders.

— Chairing the Group Risk Committee and Disclesure Committee {see page 68).

— Recommending appropriate financing, treasury and distnbution arrangements.

— Executing the agreed IT strategy.

Senior Independent Director — Richard Burrows

- Leading the Nen-Executive Directors’ appraisal of the Chairman.

-~ Woarking with the Chairman on Board effectiveness.

— Providing an afternative channei of communication for investors, primarily
on corporate governance matters.

— Befng a sounding board for the Chairman.

— Chailing the Nomination Committee when it is considenng succession to the
role of Chairman of the Board, and leading the Chairman succession process.

Independent Non-Executive Directors —
Richard Burrows, Sir Crispin Davis, John Pettigrew,
Angela Seymour-Jackson, Julie Southern, Linda Yueh

— Centributing indepandent challenge and rigour.

— Assisting in the development of the Company’s strategy.

—~ Ensuring the integrity of the financial information, controls and risk management
processes,

— Monitoning the performance of the Executive Directors against agreed goals
and objectives.

— Advising and being a sounding board for Executive Directors and senior
management.

Company Secretary — Daragh Fagan

— Secretary to the Board and each of its Committees.

- Assisting the Chairman and Senior Independent Director in thelr evaluation
of the Board's effectiveness.

— Advising the Board and its Committees on governance matters and managing
effective corporate governance and compliance arrangements for the Board
and the Group.

— Facilitating Board induction and develepment programmes.
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Fuli details of all Board members who served during 2018 and in 2019
to the date of this report can be found on pages 58 and 59.

The division of responsibilities between the Chairman and Chief
Executive is set out in writing. Non-Executive Directors have regular
opportunities to meet with members of executive management and
also hold discussions under the feadership of the Chairman without
executive members present. At least once a year, Non-Executive
Directors meet under the leadership of the Senior Independent Director
without the Chairman being present. In 2018, this took place prior to
February's Board meeting. A Nomination Committee comprising all the
Independent Non-Executive Directors and chaired by the Chairman has
responsibility for managing the appointment process to ensure a formal,
rigorous and transparent procedure for appointing Birectors. Pro-forma
letters of appointment and Directors’ service contracts are available for
pubiic inspection on our websita,

There were na Board changes in 2018 except for the appointment of
John Pettigrew to the Board at the beginning of January, but a detailed
and rigorous process was run in the secend half of the year and into
2019 to identify the next Chairman. Board succession plans as a whole
were reviewed periodically during the year, and formed part of the
Board evaluation guestionnaires. Further information on the Chairman
succession process, as well as appointment and succession planning
more generally, can be found in the Nomination Committee Report on
pages 77 to 80.

The Board considers that it and its Committees have an appropriate
composition to discharge their duties effectively and to manage
succession issues, The Board keeps its membership and that of its
Committees under review to ensure that an appropriate balance is
maintained.

All Directors may serve on a number of other boards, provided that they
can demonstrate that any such appointment will not interfere with their
time commitment to the Company. Historically, the prior agreement

of the Chairman must be agreed before proceeding. In crder to

comply with the 2018 Code, in December 2018 the Board revised the
procedure and Board {not just Chairman) approval must now be sought
in advance of any external appointments being made. Any potential
conflicts of interest are considered and addressed prior to appointment.
The major commitments of the Directors are shown in their biographical
information on pages 58 and 59. Currently Non-Executive Directors are
obliged te commit at least 20 days a year and the Chairman is obliged
to commit at least two days a week to the Company.

The issue of Board Directors becoming overcommitted by taking on too
many potentially enerous pesitions, including the need to retain flexibility
to deal with unforeseen events, is recognised and is monitored in line
with published investor guidance. The fact that several of the members
of the Board hold multiple non-executive positions has not presented
any difficulties in their ability to manage potentially competing demands
for their ime. The Chairman typically attends all Committee meetings
by invitation and Non-Executive Directars often attend too, even

where they are not members of the relevant Committee. All Directors
have demonstrated high levels of availability and responsiveness for
additional meetings and discussions where these have been required.
At present there is therefore no concern that other board commitments
have affected any Director’s availability or effectiveness in carrying

out their Board responsibilities with us, but this will continue to be kept
under review.
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Independence and tenure

The independence of Directors is reviewed as part of the individual
Director performance evaluation process, to ensure that alt Non-
Executive Board members retain the necessary independence of
judgement. This continues to be reflected in constructive chaflenge to
the executive team and senior management at Board and Committee
meetings, and during informal interaction outside those meetings.

Any changes to the commitments of a Director are reparted to the Board.
Directors regularly review a conflicts register and any conflicts identified
are submitted to the Board for consideration and, as appropriate,
authorisation in accordance with our Articles of Association and the
Companies Act 2006. No material conflicts have been declared. Further
details of this process can be found in the Nominaticn Committee Report
on page 80. Detalls of the Directors’ share interests in the Company can
be found in the Directors’ Remuneration Report on page 91.

All our Non-Executive Directors, other than the Chairman, have

been determined by the Board to be independent, having retained
their independence of character and judgement. In making this
determination the Board has taken into account indicators of potential
non-independence as set out in the Code. No Director took partin the
Board's consideration of their own independence.

Richard Burrows, having served for a period of 11 years, will step down
as a Non-Executive Director following the conctusion of the Company’s
AGM in May 2019, As detailed elsewhere, John McAdam also intends
to step down as Chairman of the Company al the 2019 AGM. Further
information on the Chairman succession process and the planned
appointment, subject to shareholder approval, of a new Chairman can
be found in the Nomination Committee Report on pages 77 and 78,

Directors’ tenure at 27 February 2019 (years)

t 2 3 4 5 6 7 8 9 10 11 12
Executlve Directors
Andy Ransom (appointed 1 May 2008)

o

Jeremy Townsend (appointed 3t August 2010)

Non-Executive Directors
John McAdam (appointed 34 May 2008)

Richard Burrows {appointed 14 January 2008)

Sir Crispin Davis {appointed 20 July 2017
I

John Pettigrew (appointed 1 January 2018)
—

Angela Seymour-Jackson (appointed 5 March 2012}

Julie Southern (appointed 21 July 2014)

Linda Yueh {appointed 1 November 2017)
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Meetings and attendance

The Board met eight times during the year, all of which were scheduled
maetings, and a Committee of the Board met four times in relation to the
release of financial results and trading updates. The membership and
attendance at Board meetings during 2018 is shown below.

Board members and attendance in 2018

John McAdam {Chairman)
8/8 meetings attended

Richard Burrows
8/8 meetings attended

Sir Crispin Davis
8/8 meetings attended

John Pettigrew
718 meetings attended

Andy Ransom
8/8 meetings attended

Angela Seymour-Jackson
8/8 meetings attended

Julie Southern
8/8 meetings attended

Jeremy Townsend
8/8 meetings attended

Linda Yueh
8/8 meetings attended

All Board members attended all meetings apart from one instance due
ta a conflicting commitment which was known prior to appointment and
which was not able 1o be changed by either party. As in all cases where
a Director is unabie to attend a Board or Committee meeting, copies of
all papers are still received in advance and the Chairman will seek the
individual's views ahead of the meeting and provide a briefing on any
relevant outcomes from the meeting.

Board activities in 2018
Strategy and operations

Board agenda and activity

The Board agenda is set by the Chairman, with the assistance ofthe
Company Secretary. Each Board meeting starts with a review of health
and safety performance and the Board receives reports from the Chairs
of the Nemination, Remuneration and Audit Committees following

each committee meeting.

The Chief Executive and the Chief Financial Officer present a report

of business perfarmance and key business activities at each meeting.

In addition, the Board normally receives detailed presentations

from all the Regional Managing Directors of the Company and their
Finance Directors over the course of the year. These review the
operations and strategy of the region, highlight specific areas of
pregress or challenge, review the financial and control environment,

and present the opportunity for the Board to challenge management

on any area. In 2018 the Board received presentations from each region,
apart from LUK & Rest of World which was deferred to 2019, and also

led an additional deep dive review on the Group's fast-growing business
in Central and Latin America.

The Board agenda is set to include major acquisitions and other
strateqic initiatives, financial performance and governance matters.
Board activities are structured to enable the Board to support senior
management on the development and delivery of the Group’s strategy
within a transparent governance framework. The table below sets out
an overview of the key activities undertaken by the Board during 2018.

Matters consldered Discussion and outcome

Find out more

Strategic progress

The Board closely monitors progress against the Caompany’s strategy and this is communicated -

to the Board at each meeting in the Chief Executive and the Cheef Financial Officer’s reports.

Strategy away day
opportunities.

The Board held a strategy event over two days. addressing current challenges and future

Board strategy review on
page 65 and Qur ‘big five’
challenges cn page 4.

Capital Markets Days
invited to attend the one in Loengon.

The Board received an overview of the plans for the investor days ahead of the events and were

Engagement with
shareholders on page 70.

Regional presentations
UK & Rest of World.

The Board received presentaticons from each of the Regional Managing Directors, excluding the

See above for more
information.

Overseas sile visit

The Board visited ltaty in June to conduct an in-depth review of the business in Europe.

See page 65 for more
information.

Annuai operating plan

The Board approved the 2018 operating plan in January and considered the draft 2019 operating —

plan in December. The Board also considered how the Company's acquisition activities are

reflected in analysts’ growth projections

Contract approvals above
set threshold

The Board considered and approved several customer and supplier contracts during the vear, -

Brexit

The Board received a further paper on the polential impact of Brexit on the business, updating
previous analysis in 2017,

See page 107 for more
informaticn.

UK Competition & Markets
Authority {(CMA) investigations

The Board received regular updates on ongaing CMA investigations of two UK acquisitions during
the year

See pages 34 and 37 for more
infarmation
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Financlal

Matters consldered

Discussion and autcome

Find out more

2017 financlal results

The Board {or its appointed committee) approved the 2017 Annual Report, 2018 Notice of Meeting
and the preliminary results announcement. The Board confirmed that it was approprate for the
financial statements to be prepared on a going concern basis and approved the viability statement.

2018 Interim Results and O
and Q3 Trading Updates

The Board (or its appointed committee) approved the 2018 Interim Results, confirming that it
was appropriate for them to be prepared on a going concern basis, and approved the Q1 and Q3
Trading Updates.

Duwidend

Having regard to our prograssive dividend policy the Board recommended a final dividend for 2017
of 2.74p and approved an interim dividend for 2018 of 1.311p during the year.

Dividend on page 107,

Rewiew of financial performance

Tne Crief Financiat Officer presents a summary of financial parformance at each meeting. In 2018,
key areas of focus included financial reporting in North America.

Financial review on pages 104
to 107,

Approval of treasury poiicies
and funding

The Board annually reviews the Company's treasury policles and considers financing options when
required. During the year the Board approved the amendment and extensian to the Company's
revoiving credit facility.

See Note Clon page 140 for
more informatian,

Investor relations

The Chref Executive updates the Board oninvestor relations at each meeting, ¢rrculating a selection
of broker notes, and a mare in-depth analysls being provided at teast annually.

Engagement with
shareholders on page 70.

Tax strategy The Board considered and approved the Group's 2018 tax strategy. This is available to view on
our website.
Pensions The Board received several briefings on a potential pensicn scheme buy-in which was approved See page 125 for more

and announced in December.

Mergers and acquisitions (M&A)

information.

Matters considered

Discussion and outcome

Find out more

Performance acquisition
raviews (PARs)

Twice during the year the Board assessed the post-acquisition performance of acquisitions
completed In the prior 12-30 months, including the delivery of integration plans.

Our "hig five’ challenges on
page 4.

ME&A pipeilne

At most meetings, the Board receives an update on the status of current M&A negotiations including
a pipeline repait.

Major transactions (above £10m)

Governance and compllance

The Board considered and approved six acquisitions above £10m consideration during the year.

See pages 34 and 37 for more
information.

Matters considered

Discussion and outcome

Find out more

Articles of Association

The Board considered and proposed new Articles of Association for adoption at the AGM in May 2018.

Qur curtent Articles can be
found on our website.

Board evaluation

The Board discussed the reports from the 207 performance review at (s February meeting and
agreed key actions for the year. The 2018 performance review commenced in November.

Performance evaluation on
page 67,

Corporate Responsibility Report

The Board approved the 2017 Corporate Responsibility Report.

This report is available on
our website,

Governance procedures review
and aversight

The Board annually reviews its governance procedures and practices. It also reviewed and updated
the Company's Share Dealing Code and procedures during the year. approved an Unclaimed
Dividends and Untraced Shareholders Policy, and noted the Company's 2018 charitable donations.

Conflicts of interest

The Board noted the mast recent conflicts of inlerest register at each meeting, approving potential
conflicts if required.

Managing conflicts of interest
on page 80.

Corporate governance tracker

The Board reviews a forward-looking corpotate gavernance tracker twice a year to identify
forthcoming govesrmance developments and {0 ensure necessary compliance actions ave taken.

2018 UK Corporate
Governance Code

The Board received a ptesentation from the Company Secretary on the new Code and other
regulatory changes after its publication in July.

Statement of compliance on
page 61

Warkforce engagement

The Baard consdered the new requitements an workfarce engagement, raviewing curent
practices and approving the proposed approach for 2018,

See page 70 far mare
information.

Company culture

The Board considared the culture of the Company and agreed the approach for reparting against
this in 2019.

Workpiace culture on
pages b3 and 54.

Maodern slavery

The Board approved the Company's Modern Slavery Statement far 2017,

This can be found on our
website,

Datg privacy

The Board received s detailed update on GDPR compliance during the year.

Monitoring and oversight on
page 69. !

Pension trustee non-compliance
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Dunng the yeaar, Rentokil Initial Pension Trustee Linuted was fined by the Pensions Regulator for
faling to file vatuations for iwo years for alegacy pension scheme. The Board considered the steps
taken by management as a resuit
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Menitoring and oversight

Matters considered Discussion and outcome

Find out more

Safety. health and environment

Rentokil PCI joint venture.

The Board receves a SHE update at each meeting. During the year it considered eiectrical safety
(SHE} following & fatality and the health and safety environment in India following the formation of the

Corporate responsibility on
pages 48to 52,

Rewview of key risks and internal
cantrols
to be disclosed inthe Annual Report.

The Board receives a report at the start of the year on the most significant r1sks facing the Group.
It also reviews and approves, on the recommendation of the Audit Committee. the principal risks

Risks and uncertainties on
pages 42 to 47

Reports from the Committee
Chairs Board after each meeting.

The Chairs of the Audit, Nomination and Remuneration Cammittees provide a verbal report to the -

Rewview of malenal disputes
arising from legal action dunng 2018,

Trhe Board received a litigation report on a quarierly basis. There was no matenal contingent hability -

Cyber risk

Board site visit

Each year one scheduled Board meeting is held as part of a larger
site visit to one of the Company’s operations. in June 2018, the Board
travelled to Milan following the acquisition of CWS-boco’s operations
in ltaly in 2017 {as part of the broader joint venture transaction). The
acquisition of CWS-boco ltalia roughty doubled the size of the Group’s
Hygiene business operations in ltaly. The Board visited the brand
new headquarters outside Milan, just one month after consolidation
of the two former head offices which brought 120 empioyees together
into & single site. The Board met with ltalian management and
colleagues during the office tour, and received brief presentations
from each department, which demonstrated both the complexity of
the integration project but also the clear enthusiasm from employees
of both former organisations for the opportunity the transaction
presented in the Italian market.

While in Milan, the Board als¢ visited the headquarters of a luxury
gym chain, a8 key Hygiene and premium scenting cusiomer, where
the company’s Managing Director shared their vision and strategy
and the importance of the Italian market and innovative technologies.

The Board also received presentations from our European and
Southern Europe management teams.

The Board received a presentation an cyber security from the Global Head of IT Security. -

Board strategy review

In addition to regular scheduled Board and Board Commitiee meetings,
the Board undertakes an annual strategy away day each year. Thisis
structured to follow a scheduled Board meeting and is spread over the
course of two days. The agenda for the strategy away day is agreed

in advance, including specific strategic issues which have been raised
at previous Board meetings or have been requested by the Board.

We have been putting our RIGHT WAY strategy into action at pace over
the last five years and the focus of the 2018 strategy away day, through

a series of presentations and discussions, centred on the significant
opportunities to deliver further value for shareholders over the next
three years. The opportunities considered included:

- driving organic growth in Pest Control through increasecd deployment
of innovation, the pursuit of less established lines of business, and
stronger execution;

— further leveraging our global leading Pest Control business through
M& A with a particular focus on North America;

— driving growth and yield management in Hygiene with potential
further expansion into new lines of business such as premium
scenting;

— the French Workwear business achieving sustainable profitable
growth;

— using technology to improve customer retention, increase sales
and reduce costs {as well as mitigating the potential risk of
commoditisation through ‘digital disruption'); and

— becoming world class, both in effectiveness and efficiency, in core
functional areas and in development and retention of cur people
through our Employer of Choice initiative.

As well as presentations from many members of our senior management
team, the Board received a briefing from the Company’s brokers on
market perspectives. At the end of the first day they also had the
opportunity to participate in an innovation showcase provided by
members of our Marketing & Innovation team.
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Board performance, training and development

The Board ensures that the Directors continue to provide suitable
|eadership for the Company through a reguiar performance evaluation
process, training processes, Board succession planning and annual
re-election by shareholders.

Director induction process

Following the appointment of any new Director, the Chairman, in
conjunction with the Company Secretary, ensures that a full, formal and
customised induction to the Company is made available. The induction
process is summarised below.

On appointment, the Company Secretary provides information on the
Group's businesses, including:
— Board and relevant Committee minutes and Board papers from the

most recent meetings held;
- key policies, procedures and governance information about the

Company, including the Code of Conduct, Board Governance Manual,

Corporate Responsibility Report and the Group Authority Matrix;

- details of the Group structure;

— analysis of the Company’s key shareholders and share capital,

— copies of the most recent Board and any relevant Committee
evaluation reports; and

— guidance for Directors on their legal and reguiatory responsibilities
in a UK publicly listed company, including briefings, on request, from
the Company’s external legal advisors.

Before and after the first Board meeting the new Director will;

— attend business briefings with the Chief Executive and the Chief
Financial Officer;

— attend meetings with other members of the Executive Leadership
Team and senior management;

— participate in visits to sites within the UK and/or overseas, such
as the Power Centre’s research and training facilities, including
opportunities to spend time shadowing frontline saies and
service staff in the course of their duties; and

— be offered meetings with relevant externai advisors such as the
external auditor, remuneration advisors, financial advisors and
corporate brokers.

New directors also undertake the same online induction moduies in

L+ {our cnline fearning and development platforrm) as new colleagues
on core compliance subjects such as the Code of Conduct, anti-bribery
and corruption, competition law, insider training and information
security and privacy.

The induction process typically takes place over several months.
Following a review of the induction process a questionnaire was
developed for completion by Directors after 12 1o 18 months of
appointment to provide an opportunity for feedback, to review the
effectiveness of the induction, and to highlight areas for improvement.

Training and development

Directors are provided with opportunities to participate in peer
group discussion forums and seminars related to the listed company
environment and targeted at specific needs, for example executive
remuneration, financial reporting or risk management. Training
opportunities also cover the Group, its business sectors and
governance matters mere generally, including individual experiences
with frontline staff.

The questionnaire detailed above also provides the opportunity
to review training and development needs and identify any further
areas of focus.
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Non-Executive Director induction —
Visit to the Power Centre

As part of their ongoing induction John Pettigrew and
Linda Yueh visited the Power Centre in September 2018.
The Power Centre is our science, Inngvation and training
academy in the UK. Named after our former Chief
Marketing Officer, Stewart Power, it was opened in 2017,

Dr Andy Brigham, General Technical Manager, Science
and Service, oversaw the tour which included the
Directors being shown the facilities, including technology
being developed or applied, and the training academy
and test centre. More information on our Power Centre
can be found on pages 6 and 7.

o

There is no substitute for getting
this kind of first-hand experience
and seeing in practice what makes
the business successful. The session
was hugely helpful for me and | also
enjoyed hearing your thoughts and
insights throughout the afternoon.”

JOHN PETTIGREW
Non-Executive Director

Email sent to Shaun Hall, Pest Cantrol Senior Techniciar,
following his 'ride atong' accompanying Shaun on site visits.
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Peiformance evaluation

A comprehensive evaluation of the Board, its Committees and each of the Directors is carried out annually, a process led by the Chairman and
supported by the Company Secretary. Over the last few years this has been undertaken each year using an external independent facilitator,
Lintstock. However, following discussion of the most effective and appropriate process for angeing performance evaluation it was agreed that
the 2018 Board review should be undertaken in-house using questionnaires, with a view to a more in-depth interview evaluation process being
conducted by an external facilitator in 2019.

The 2018 evaluation process involved tailored online questionnaires. These considered the performance of the Board of Directors, the Chairman,
the Audit, Remuneration and Nomination Committees, and the strategy away day. The evaluation is initiated afler the strategy away day with
responses collated and analysed by the end of the year. There are then reviews of the results with the Chairman, Committee Chairs, Senior
Independent Director and individual Directors ahead of a group discussion at the Board meeting in February.

The responses to the 2018 evaluation were strongly positive on the performance of the Board, Committees and strategy away day. The areas that
emerged as topics for renewed focus in 2019 included board succession {especially for the roles of Chalrman, Seniar Independent Director and
Remuneration Committee Chair which have been addressed with the appeintments announced on 28th February 2019), longer-term executive
succession planning, enhancing exposure of the Board to management including attendance at senior management meetings, use of overseas visits
and involvement in talent development. The strategy away day was very highly rated, with a desire to see more regular insight inte key competitors
and to build on the excellent progress of the Employer of Choice agenda.

The Board considered the output from the 2018 review at its meeting in February 2019 and agreed the actions for 2019 as detailed below.

Operational
business reviews Actions for 2018 Progress during 2018 Actions for 2019
— Focus on North America performance and -~ Detailed reviews of North America — Focus on deep dives on key competitors,
integration/replatforming programme. business at strategy away day and — Detailed review of execution of digital
— Deepen Board understanding of digital December Board meeting. stralegy, including artificial inteligence,
slrategy. — Detalled review of digital strategy at strategy away day.
- Review competitive environment. and execution at strategy away day. — Censider crganisational capacity and
- Continued to consider competitive executive succession.
environment during 2018.
Risk oversight
Actions for 2018 Progress during 2018 Actions for 2019
- Deep dive review of one key risk per - Risks considered in-depth during 2018 ~ Facus ontechnical standards compliance
meeting throughout the year. included growth, product development, including furmnigation.
— Review data privacy and GDPR financlal market risks and Brexit, — Maintain focus on cyber security and
compliance programme, succession, M&A and integration, and data privacy.
— Undertake Board review of culture and cyber-security. — Improve understanding of the risk
workforce engagement. - A detailed GDPR update was provided framewark, management and mitigation
— Increased manitoring of effectiveness to the Board in 2018. Ongoing updates efforts ie beyond identification.
of Internal controls and internal audit are provided to the Audit Committee via — Refine and optimise culture and
resourcing. the Group Risk Committee. warkforce engagement programme,
- Arewview of culture and workforce - Enhance engagement with proxy
engagement was undertaken during agencies and investor representatives.
2018, — Review Board induction programme.
~ Review of internal audil resourcing
is ongoing with a report planned for
earty 2019,
Succession
planning Actions for 2018 Progress during 2018 Actions for 2019
and talent ~ Continue 1o monitor progress intalent —~ Talent strategy update provided by the — Focus on smogeth Board succession for
pools and executive succession Group HR Director. Chairman, Senior Independent Director
management bench strength. — The Board met with over 75% of SLF and Remuneration Committee Chair,
~ Increased exposure of SLF members to members during 2018. — Enhance longer-lerm execulive
the Board e.g. during June overseas visit. — Succession for the SID and Remuneration succession planning.
- Board succession plans for Committee chair were considered as - Increase engagement of Board with
Remuneration Committee chair and part of Board succession plans by the senior management and talent pool
Senlor Independent Director roles., Nomination Committee, candidates.
- Manitor impact of updated diversity — The Nomination Cammittee received
policies. reports on the impact and effectiveness

of the Group and Board diversity policies.

Rentokil Initial plc Annual Report 2018



Corporate Governance Report

Governance framework

The Board of Directors

Collectively responsible for the governance of the Company, the Board ensures that it Is effective at undertaking its duties through the use
of clear authority and reporting governance struciures.

Board
committees

Remuneration Committee

Reviews and recommends the executive
remuneration poficy to the Board and
determines the remuneration packages
of the Executive Directors and senicr
management.

Q Find out more on pages 810 97,

Audit Committee

Provides effective financial governance
with oversight of the Group's financial
and narrative reporting, risk management
and the external and internal audit
process.

Q Find out more on pages 71to 76.

Nomination Committee

Ensures the correct balance, structure
and composition of the Board and its
Committees, and reviews Board and
executive succession planning and
diversity.

Q Find out more on pages 77 1o 80,

Rentokil Initia! pic Annual Report 2018

Management
committees

Disclosure Committee

Supports the Board's responsibility

for the accuracy and timeliness of the
disclosures made by the Company and
compliance with the requirements of
the Market Abuse Regulation.

Group Risk Commitiee

Monitors the internal control environment
and reviews the effectiveness of the
Group's internai control policies and
procedures for the identification,
assessment and reporting of risks.

Investment Committee

Reviews and approves investments
below the threshold requiring approval by
the Board, including M&A transactions,
property sales and investments and
environmental remediation expenditures.
It also conducts post-acquisition reviews
{PARs) of completed M&A transactions
and reviews material litigation quarterly.

Treasury Committee

Reviews and approves capital structure
and financing strategy as well as risk and
cash management within set thresholds.

Executive
leadership

Chief Executive

Manages the overall performance of the
business and, with senior management,
implements the Group’s strategies

and values.

Executive Leadership Team

Supports the Chief Executive in managing
the business at Group level, overseeing
safety, performance, operational plans
and actions, governance and risk
management, The Executive Leadership
Team membership is provided on

page 60,

Senlor L.eadership Forum

Forums where the 25 most senior
operational and functional colleagues
globally meet to share progress and
discuss a range of issues that are critical
to the operational performance of the
Group as a whole.

Category Boards

Forums where the senior operational
and functiona! leaders of Pest Control
and Hygiene meet to coordinate the
development agenda for innovation,
growth and preductivity initiatives and
to oversee the sharing of best practice.
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Additional Information

Matters reserved for the Board and delegated authorities
To ensure a clear division of responsibilities at the top of the Company
between the running of the Board and the executive responsibility

for running the Company's business, the Board has set cut in writing
matters which are specifically reserved for its decision. The matters
reserved for the Board and the terms of reference of each of its
Committees, which are reviewed annually, most recently on 13 December
2018, are available on our website.

The Board's governance procedures delegate the day-to-day
management of the Group's businesses to the Chief Executive who in
turn cascades authority to the wider management popuiation through
a documented schedule of authorities, setting out responsibilities,
decision-making and approval powers of managers at different levels
in the organisation.

Monitoring and oversight

Policies

The Company has a robust Group-wide policy and procedure
framework in place to supplement local policies or legislation. The
content and appropriateness of policies are reviewed periodically by
the relevant functional department head and approved by the Chief
Executive. The cornerstone of this policy framework is the Code of
Conduct. Our key policies are set out on page 49, with full details of
our policies relating to environmental, social and governance matters
and their application being disciosed in our Corporate Responsibility
Report. Key policies are also published on our website. In addition to
the policies described there, the Company has a treasury policy in place
to ensure the Group has sufficient liquidity and to manage financial risk
as outiined in Note C1to the Financiaf Statements on pages 139 and
140. In 2018, the Board reviewed and approved the Company's tax
strateqy which has been published cn our website in compliance with
the Finance Act 2016. More details on tax governance c¢an be found
on page 106.

Specific programmes are in place to support implemerntation of the
Code of Conduct and underlying policies, national laws and regulations,
and monitoring and reporting compliance with them. In some cases
dedicated specialists are in place to ensure that standards are set

and complied with, for example in health and safety, iT security and
data privacy, regulatory compliance, pensions, and tax. More broadly,
e-learning training, principaily on our online tearning and development
platform U+, is used to ensure that expected standards of behaviour are
widely disseminated and adopted across the Group. Clear guidelines
are provided to all colleagues on how to seek further advice or report
concerns, Compliance is monitored through an annual Letter of
Assurance process covering all Group senior management, and by
monitoring control incidences reported via the Company’s confidential
reporting process ‘Speak Up’. The Group Risk Committee considers
current and emerging risks, reviews current arrangements and makes
recommendations for enhancements as appropriate.

In response to the EU General Data Protection Regulation (GDPR),
which came into force cn 25 May 2018, we reviewed our data

privacy arrangements across Europe and established a multidisciplinary
project team in 2017 to achieve campliance, reporting to the Group
General Counsel. Significant work has since been undertaken to review
existing business processes, conduct data privacy impact assessments
and establishing systems to ensure that our handling of personal data
meets all the regulatory reguirements, as well as appointing a Group
Data Protection Officer. External consultants PA Consulting were
engaged ta provide benchmarking and project assurance. The Board
received a detailed presentation on GDPR comptiance at its meeting in
May 2018. During 2018 GDPR and data privacy awareness and training
was rolled out online using our U+ platform and Google+ community

to approximately 10,000 colleagues in 23 countries alongside videos
and guidance dacuments being made available in 17 Janguages.

The Board also received an update on cyber security at its meeting

in December 2018.

Board review of risk management and internal control

The Board has overalt responsibility for maintaining sound systems

of risk management and internal control that are both fully effective
and ensure compliance with the Code on internal control and risk
management. Risks are considered in the context of long-term strategic
and emerging threats, and shorter-term risks to the delivery of the
annual operating plan. The Board has alsc assessed the viability of the
Group over a period of three years, the potential impact of the pringipal
risks and stress testing financial forecasts for severe but plausible
scenarios, and the anticipated effectiveness of mitigating actions.

The Board has carried out a robust assessment of the principal risks
facing the Company, including those that would impact its business
model and future performance. The principal risks identified can be
found in the Risks and Uncertainties section on pages 42 to 47, along
with the Company’s viability statement. Details of briefings on risk and
control topics which were provided to the Board during 2018 can be
found on pages 63 to 65.

The framework of risk management and internal control described

in the Audit Committea Report on pages 75 and 76 is designed to
manage and mitigate risk rather than eliminate the risk of failure to
achieve business objectives. In pursuing business objectives, internal
controls and risk management can only provide reasongble, and not
absolute, assurance against material misstatement or |oss. Review of its
effectiveness is achieved through regular and transparent management
reporting, the governance processes and external and internal
assurance processes, and in the Audit Committee and Board's annual
review of strategy and operational risks.

The Board has conducted a review of the effectiveness of the system of
internal control for the year ended 31 December 2018 and confirms that:

— the Group has an ongoeing process for identifying, evaluating and
managing the significant risks faced by the Group;

— this process has been in place for the year under review and up to
the date of approval of the Annual Report and Financial Statements;

- the process is regularly reviewed by the Board; and

— the process operates in accordance with the Code.

Fair, balanced and understandable

The Directors’ statement on ‘fair, balanced and understandable’ can

be found on page 169. The requirement under the Code 1o provide a fair,
balanced and understandable assessment of the Company’s position
and prospects in its external reporting is considered throughout the
process of producing the Annual Report and Financial Statements.

In order 1o provide the information necessary to comply with this
requirement, the Board places particular reliance on the conclusions
and recommendations arising from the Audit Committee’s review of the
Annual Report and Financial Statements, further details of which can be
found on page 72. In addition, the Board has oversight and takes inte
account the following elements:

— the Chairman and Chief Executive provide input and agree on key
elements to be included which set the tone and balance of the
Strategic Report;

— all contributors to the Annual Report are made aware of the
requirement for content to be fair, balanced and understandable;

— regular review meetings are held with the appropriate senior
management to ensure consistency of the whole document;

— extensive review and verification processes are undertaken by
the appropriate departments and senior managers to ensure the
accuracy of the content; and

- additional independent internal reviews are undertaken to ensure
that any perceived lack of clarity, balance or understanding in the
Arnual Report is identified and addressed.

Rentokil Initial ple Annual Report 2018
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Engagement with shareholders

As a Company we maintain effective channels of communication with
our debt and equity institutional investors and individual shareholders.
This helps us to understand their views about the Company and
allows us lo make sure they are provided with timely and appropriate
information on our strategy, performance, objectives, financing and
other developments. We do this in a number of ways. Our shareholders
are Invited to attend our twice-yearly presentations on our preliminary
and interim results. Recognising that attending in person is not always
going to be possible (not least for our non-UK shareholders) we have
been providing live webcasting of our results days for over 10 years so
that all sharehalders can be kept fully up to date of our progress and
strategic objectives going forward.

We believe Capital Markets Day presentations are an excellent way for
our shareholders to gain a deeper insight into our business. We held
two Capital Markets Days in May 2018, in London and New York, with
a primary focus on our gichal Pest Control business. These events
were both very weli sttended and gave our investors the chance o
meet with and engage with our wider senior management team from
around the business.

We believe regular and ongoing engagement with our shareholders is
paramount. Members of our senior management and Investor Relations
teams held 254 separate interactians with 181 different institutions
during 2018, These were conducted through telephone calls and video
conferences, roadshows, one-to-one meetings, group meetings and
conferences. In 2018 we undertoock investor roadshows in London and
participated in conferences in London, New York, Paris and Frankfurt.
Key subjects of discussion with our shareholders over the year have
been the dynamics of the pest control mgustry, the Rentokil business
model, cur North America operations, pest control opportunities in
Emerging markets, our use of technolagy and innovation t¢ create
value, leveraging M&A, our financial mode! te compound growth and
our focus on becoming an Employer of Choice.

We belleve it is important that we recelve feedback from our investors
and are seen to act upon it. Gur Board and the Senior Leadership
Team are given detailed quarterly updates of the Company's Investor
Relations activity which include feedback from investors, as well as
shorter commentary and updates at each Board meeting. Specialist
advisors and the Head of Investor Relations provide regular updates
on market sentiment.

The Board fulfils its obligations of accountability to shareholders
through clear and open reporting on current performance and
plans for the future, engagement with sharehofders and investor
representative podies, and taking into account the views expressed
by shareholders. Detalls of substantial share interests notified to the
Company are contained on page 168.

The Chairman, the Senior Independent Director and Committee Chairs
are availabte to atiend meetings with investors as required, and wil
typically do so on a number of occasions annually, The Chairman and
several of cur Non-Executive Directors attended the Capital Markets
Day in London in May 2018, which offered the opportunity for them

to meet with existing and potential institutional investors and analysts.
The Chairman also attended the preliminary results presentation in
London in March 2018. The Chair of the Remuneration Committee

has engaged with investors in retation to our Directors' Remuneration
Policy as set out in the Remuneration Committee Report from page B1.

Qur website rentokil-Initial.com contains information on the Cormpany's
operations and services. The Investor section contains information on
past results and publications, press releases and anatyst presentation
matetial as well as dividend history. ft also contains information to

help shareholders manage their holdings. including providing the
contact details of our Registrar, who manages ail share administration
on the Company's behalf. Additional information for investors can be
found on pages 170 and 171.

Read the 2019 Notice of Annual General Meeting at
rentokil-initial.com/investorsishareholder-centre

Rentokil Initial ple Annual Report 2018

Annual General Megting

The Board welcomes the opportunity to enter inta dialogue with both
private and institutional sharehoiders at the Annual General Meeting
(AGM) and views it as an opportunity tc engage with ali cur shareholders
on the performance of the business they own,

The 2019 AGM will be held at 12 noon on 8 May 2019 in the Ascot

Suite at the Hilton London Gatwick Airport, South Terminal Gatwick
Airport, Gatwick, RH6E OLL. A separate Notice of Meeting, containing

an explanation of the items of special business, has been sent to
sharehoiders and is available on our website. In accordance with the
Code, the Directors are subject to annual re-election by shareholders
and will, therefore, he stepping down and seeking re-election at the
AGM. As John McAdam and Richard Burrows both plan to step down
from the Board at the 2019 AGM neither will be put forward for re-election.
As Richard Solomoens has been appointed since the last AGM, in
accordance with the Code, he will be subject o election by shareholders
at the AGM, being the first such meeting since his appointment.

Biographical information in respect of the Directors as well as
information as to why the Board believes the Directors should be
elected and re-elected can be found on pages 58 and 59 and in
the 2015 Natice of Meeting.

Engagement with colleagues and customers

The Company is aiming to be both a world-class service company and
a world-class Employer of Choice. As an integral part of the Directors’
duties, the Board considers the Company’s relationships with its key
stakeholders and has this year continued to pay pariicular attention to
achieving the sirategic aims of the business and the means of monitering
the value and culture which underpin such ambitions.

Details of the ways in which we engage with our colleagues, customers
and other key stakenolders can be found in the Corporate Responsioility
section on pages 48 to 54, with further information also provided in our
2MA Carporate Reaponsibility Report, which is avallable on our website,

Board engagement with colleagues during 2018
During 2018, the Board met with over three quarters of the senior
management team. In addition, as part of opporturities made available
to engage with colleagues, they:
— received regional ‘deep dive’ presentations {see page 83),
— met with frontline staff as part of induction and engeing development
(see page 66);
— monitored Glassdoor (see page 25);
— met with members of the Company’s graduate programme at the AGM,;
-~ received verpal updates of the Employer of Choice agenda
and other key colleague develapments from the Chief Executive; and
- met with senior managers and frontline staff during the overseas
Board visit to ltaly {see page 65)

In 208 the Board considered the new provision In the 2018 UK
Corporate Governance Code in relation to workforce engagement,
which applies to reporting years starting on of after 1 January 2018,
The Board cansidered the suggested methods of engagement: the
appointment of a Director from the workforce, the creation of a formal
workforce advisory panel, or having a designated Non-Executive
Director. However, having regard to the size and scale of our businesses
it was felt that none of these options could fairly represent the entire
warkforce. it has, therefore, been deciged to continue, at least initially,
to use existing engagement methods and enhance these where
needed, while using a consolidated reporting framewark to enable
the Board to monitor performance effectively. The Board will receive
reports on these various forms of engagement during 20719 and will
continue to develap methods of strengthening the employee voice

in the boardroom. These will be reported on in full in next year’s
Annual Report. Examples of our current practices can be found in

the Corporate Responsibility section from page 48.

Read the 2018 Corporate Responsibility Report at
rentokil-initial.com/responsible-delivery
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Audit Committee Report

JULIE SOUTHERN
Chair of the
Audit Committee

Dear Shareholder

| am pleased to present the report of the
Audit Committee for the financial year
ended 31 December 2018, during which
we have exercised the authority delegated
by the Board to provide assurance for

the integrity of financial reporting and

to review the Group’s internal controls.

We have continued to discuss and challenge the assumptions

and Judgemrents made by managament in the preparation of
aublished firzncial Infarmation and to oversee the internal controls
and compliairce.

This report sets out how the Audit Committee has discharged its
duties in accordance wilh the UK Corpo-ate Governance Code

2016 and ts key activities and tindings during the year. Last year we
identiflied North America aperatior sl platform consolidation, payreli tax
compliance, implications of increased business complexity and scale,
M&A integration and IT secunty and data privacy (GDPR) as particular
areas of focus for Z018.

| am pleased to report that following Increased focus, resource and
changes to the management team, we have seen a stabilisation of
the financia! -eporting environmentn North America, [improvement
in the transparency around cperational performance and the creation
of a stable base for budgeting, forecasting and reporting in 2019,

Committee members
— Julie Southern (Chair)
-- Sir Crispin Davis

— John Pettigrew

— Linda Yueh

Highlights of 2018

— Nerth America financial control environment stabilised

- Payroll tax compliance review undertaken

— implementation of IFRS € Financial Instruments and IFRS 15
Revenue from Contracts with Customers

Areas of focus for 2019

— Increased scale and complexity of the business and resulting
tax arrangements

— Fumigation controls governance

— The implementation of IFRS 16 Leases

Financial Statements Additional Information

Following a numbe- of Issues vatn the controls environment and
accountirg for employment taxes in 2017, we reguesled that the Group
Tax and HR funct.ons oversee a joint review of payrol controls and key
employment tax nisks duting 2018, Areview to ident'fy ‘'g-ey’ areas in
country interpretations of loca tax and social security laws wi's now 8:50
be cdertaker annually No other control 1ssues were ident fied from
the reviews.

Followsing the collapse of Carillion and other market events, we
unoertook an external risk review and considereo what potent'al lessons
snould be learned from them, to uncerstand and maxe sure that Rentokil
Initial did not have any comparable vu nerabiities. We also requested
and received a review from KPMG as our externat auditor on their audit
glzlkty processes 17 response o recent issLes with the fim. We remain
satisfied that they car piovice an appropriate level of serv ce and should
be recommended for re-appontment at the Company's AGM in May 2019,

The Group has adoed IFRS 8 Financial Insrumen:s and IFR315
Revenue from Contracts with Customers from 1 January 2018,
Throughout the yea- we received updales from both managemert
and tne external audilors on the planting and pracesses being put
in place and the subsequent impact of the new reporting standards.
Fuli details regarding these standards can be found inthe notes to
the Financial Statements on pages 114 and 115.

We experienced some control reakdowns in compliance with our
fumigalion governance processesin a small number of countries during
2018 and as a result have imposed some temporary restrictions on

the services being delivered pending resolution. This will remain an
important area of focus for the Audit Committee in 2019

Following an extensive update of the Audit Committee’s terms of
reference at the end of 2017, we decided to track in detail against
agendas and the activities of the Committee during the year 1o ensure
that all necessary responsibilities were being met during the yea~
This process will be continued 1in 2019,

Following John Pettigrew’'s appeintment to the Audit Committee
in January 2018, there have been no changes to the Committee’s
composition during the year.

J—
S P, YTV

PSR

JULIE SOUTHERN
Chair of the Audit Committee
27 February 2019

Reato«il Iniia' pic Anaual Report 2013



72

Audit Committee Report

Role of the Audit Committee

The Audit Committee assists the Board in its oversight and monitoring
of financial reporting, r sk management and internal controls. The Auait
Commillee’s focus is Lo review and challenge in these areas both with
management and with internal and external auditors.

Tre Audit Committee:

— monitors the integrity of the annual and interim results, including a
review of the significant financial reporting judgements cantained
therein (the Direclors’ statement of responsibililies for preparing
the Annual Report and Financial Statements can be found in the
Direclors’ Report on page 169);

— keeps under review the Compary's internal firancial cortrols andd
internal control and risk management systems;

— reports to the Board on its activities and provides the Board with
an independent assessment of the Group's accounting affairs
ardfinancial positon to enable It to meet the UK Corporate
Governance Code {lhe Code) requirement to present a far,
balanced and understandable assessment of the Company’s
position and prospects;

— monitors and reviews the effecliveness of the Company’s internal
audit function;

— establishes and oversees the Company’s relationship with the
external audior, including setting their fees, monitoring their
independence and effectiveness and ensuring that the Company's
policy relating to their engagement on non-audit matters is
appropriate and observed;

— reviews correspondence from regulators in relation to the Company’s
financial reporting and, if appropriate, reviews management's
response; and

— monitors matters raised pursuant to the Company's whistieblowing
arrangements,

Terms of reference

The Audit Commitiee undertook a review of its terms of reference
during 2018, making only minor amendments. These new tarms of
reference were approved by the Board in December and are avallable
on our wehsite. Due to the increased length and complexity of the terms
of reference following their substantial update at the end of 2017, the
Audit Committee now reviews its activities to consider alignment with
the duties and responsibitities set out in the terms of reference on an
annual basis.

Composition and attendance of the Audit Committee

The Audit Committee met four times during the year and the members
of the Audit Committee and their attendance during 2018 can be
found below.

L ]
Audit Committee members and attendance in 2018

Julie Southern {Chair) John Pettigrew

4/4 meetings attended 3/4 meetings attended
Sir Crispin Davis Linda Yueh

4/4 meetings attended 4/4 meetings altended

John Pettigrew was appointied as a member of the Audit Committee in
January 2018. He was unable to attend one meeting during the year due
to a pre-existing commitment which was known prior to his appointment
and which was not able to be changed by either party.

Julie Southern, Chair of the Audit Committee, is a Chartered Accountant
and s considered to have relevant and recet finarcial experience.

Sir Crispin Davis and John Pelligrew have extensive commercial and
cperational experience in oversee ng the financial affairs of substantial
business undertakings and Linda Yueh has a strong economic
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and international background. The Audit Committee as a whole is,
therefore, considered to have competence relevant 1o the sector in
which the Company operates. Full biographical detais of the members
of the Audit Committee are contained on pages 58 and 59, All Audit
Commitiee members are independent Non-Executive Directors. The
Audit Committee did not find 12 necessary to seek exte-nal advice during
the year, othe- than through its usua' dialogue with the external auditor.

Meetings of the Audit Committee are attended by the Company
Chairman, the Chief Executive, the Chief Financial Officer, the external
auditor, the Director of Risk & Internal Audit, the Group Financial
Controller & Treasurer, the Company Secretary and the Assistant
Company Secretary. The Audit Commitiee meets at least ance per year
separately with the Company's auditor, KPMG LLP. andl the Director of
Risk & Internal Audit without executive management present. In 2018,
this meeting took place in February. The Chair of the Audit Committee
also meets independently with the Director of Risk & Internal Audit
outside of formal meetings. The Chair of the Audit Committee reports
to the Board at the next Board meeting on the activity of the Audit
Committee and any matters of particular relevance to the Board in

the conduct of its work,

Activities of the Audit Committee in 2018
In 2018, the Audit Committee considered the following key areas:

Internal controls and risk

— The alfectivenass of the intenal control and rizk & anage et ramoework
inc uding an assessment by tne externa auditor of the Comaany's risk
manage nent framawe < re atrve 1o pOoT g ouD Companies to ens. re that Dest
Dactices a-g apphed wharo re'evant

— Tne statement to snarena dets 01 tie Ccoto envirgTmant

— Treoutcome of nternal aud t vast'gations and status of -esolaton of
155L05 1ansedd

— Grouarisks and act ons to ennance the.- measdrement. manitorng and
mtgation aztions.

Review and evnancement of relevan: polcies and 3-ocedu e includ g tax
and srocurement pohcies a1d busmess coting ty.

— Group "eport ng processes and tae central contral ¢ sornent, aclud 1g
tre review of Group Ris< Com n tiee nnates

— OQutautfiom I ~anaial cantrols ostng cartied out asrass the Group by the
Company's audite”, KPMG LLF

- The cone usiens and themes emergnag FFom tie interna’ audit reviews
condacted cor g the yeas and approval of the inte-1al agcht plas for 2019
inpara lelwiv the Board's strategic -ev'ew and operatig 'an for the yea-.

— ThelTinterna aud tp a~ for 2008 — 2020

— Arepottofie Discosae Commtter’s activit es da 1g tie yea and terns
of -eference

— Arcevaow of empioyment taxes and oayrall contrals

External audit

— Tneterms ana scope of tas audit engagems t far tae annua' and term i
francal statenents

- The effectiveness of tne odenal sudil process

— Areview o the annual nhancisl statements, conside-#7 271 0 prncipal s1eas of
accounting Judgement o maternality, fu-ther dotails of which a7e provided helaw,
“1clud ng d scussons waitn the addito™ w tnodt executives present

— The aud t strategy o~ 11 2018 audt 1c ud Ng the key aicas of focus, mate-a ty
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Significant accounting judgements
After discussion with both management and the auditor, the Audit Committee has determined the key issues of accounting judgement affecting
the financial statements and therefore providing the potential for material misstatement in the 2018 Annual Report. The significant areas of focus
considered and actions taken are set out below. These issues have been discussed and reviewed by the Audit Committee during the year, notabty

at the review of the interim results and at the review and agreement of the audit plan for 2019.

implementation of IFRS 15
Revenue from Contracts
with Customers

Valuation of
intangible assets

Acquisition accounting

Deferred tax assets
recognised on unused
tax losses

Tax provisions

Significant matter

The Group adopted IFRS 15 Revenue from Contracts with
Customers with effect from 1 January 2018. Under IFRS 15 the
Groupis required to capitalise and amortise the incrememntal
casts of obtaining contracts (contract casts). Significant
judgement was required to estimate the transiuonal
adjustment for unamortised contract costs across the Group
and the remaining lives of the contracts to which they relate.

Action taken

Management developed a model that enabled the business
units to calculate thew opening transitional adjustments
based on a set of assumptions about ¢osts incurred and

the lives of the contracts to which they relate. The model
and the assumptions were reviewed by the external auditor
as part of the year end audit process.

Significant matter

The Group carries material balances for intangible fixed
assets arising on acquisitions, and due to the acqulsition
programme makes material additions to these balances
each year. Annual impairment tests are based on value-in-
use calculations which require significant judgements in
relation to the inputs used, including forecast growth rates
and discount rates. Management is required to perfarm
annual tests for impairment of goodwill balances over £1m,
and on other acquired intangible assets when there are
Indicators of impafrment.

Action taken

Management reviewed alt goodwill balances over £im for
impainmet using a centraliy provided model. The intangible
assets were grouped into cash-generating units (CGUs) for
the purpose of assessing recoverable amount, using cash
flows based onthe most recent strategic plans, as amended
for any significant changes since their preparation. Cash
flows were discounted using the internally published Group
discount rates, which are adjusted to reflect locai country
risk. The Audit Committee received a summary of the results
of the review, and although the tatal vaiue of iIntangible
assets is significant, management was able to demonstrate
to the Committee that there is material headroom inthe
major balances based con the assumptions made.

Significant matter

The Group makes & large number of acquisitions each year,
many of which require the valuation of gcquired intangible
assets including brands, customer lists and goadwill.

The calculations for valuing these assets on acquisition

are subject to significant judgement and estimauon about
the future performance of the acquired business, such as
forecast customer termination rates, discount rates and
growth rates. The Group utilises the allowances for provisional
accounting within the standards where appropriate, and
there is judgement required durnng this pertod as to whether
the adjustments relate to the pre- or post-acquisition period.

Action taken

At the year end, management provided the Audit
Committee with a summary of M&A activity in the preceding
year, including updates 1o provisional accounting as well as
details of new acquisitions. The Audit Committee reviewed
the accounting treatment of certain aspects of significant
acquisitions, including determination of the conslderation
pald, the identification and valuation of acquired intangible
assels and a review of provisional opening balance sheets.

Significant matter

The Group holds substantial deferred tax assets recognised
on unused tax losses. The amount recognisedis a
judgement and is based on estimates of future profitabilty
and judgements in determining the forecast period.

Action taken

The Audit Committee reviewed the position at the half
year and year end balance sheet dates supperted by
papers from the Group Tax Director, and is satisfied that
the assumptions supporting the valuations are appropriate
and that the assets are reasonably stated in the financial
statements. Where judgements are material 1o the Group
the external auditor uses its own specialists to assistin the
review of the approaches taken and assumptions made by
management to ensure these are appropriate and result in
adeqguate provisions.

Significant matter

The Group holds a number of provisions for tax contingencies
in relation Lo various claims and potential claims from tax
authorities, which reguire significant judgements and
estimates in relation 1o tax nsks. The complexity is increased
as a result of the large number of tax jurisdictions in which

the Group operates, and the time taken for tax matters to be
agreed with the relevant authorities.

Action taken

The Group employed local tax experts 1o support judgements
where there s sign/ficant uncertainty and the amounts
involved are material. In respect of transfer pricing across

tax jurischictions the Group benchmarked its approach using
international tax experts to ensure the risk of breaching local
tax authority requirements is minimised, As noted above,

the Audit Committee reviewed the position at the half year
and year end balance sheet dates supparted by papers from
the Group Tax Director, and is satisfied that the assumptions
supporting the valuations are sppropriate and that the
liabilittes are reasonabty stated in the financial statements.
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Internal audit

The Group has an operaticnal internat audit team of six led by the
Director of Risk & Internal Audit. The Director of Risk & Internal

Audit reports to the Chief Financial Officer and has direct lines of
communication with the Chair of the Audit Committee, the Chief
Executive and the Company Chairman, as well as to all operational and
functional leaders in the business. Whilst the overall size of the team
has not increased, its composition has been strengthened during 2018
by the appointment of a new Senior Internal Auditar. During the year
the Audit Committee also asked the Chief Financial Officer to consider
internal audit resource provision in North America.

n 2018, internal audit continued to conduct in-depth reviews of a broad
range of business processes at business locations acress all regions.
These included:

— key financial contrals;

— entertainment and expenses;

— authority schedules;

— payroll;

— IT general controis and [T corporate-level controls;

- Payment Card Industry Data Security Standard (PCI-D5S) compliance;

— pricing;

— cusiomer contract management;

— stock and warehousing;

— procurement;

— operational effectiveness;

— business continuity management; and

— compliance with the Code of Conduct, anti-corruption policy.
and policies for reporting serious incidents.

The 2018 internal audit plan approved by the Audit Committee in
December 2017 was mostly completed but with some re-prioritisation
to incorperate reviews of businesses where risks have increased. As

a resutt, an additicnal audit was completed during the year in Poland.
Two audits were deferred by three months to early 2019 due to
management being involved in business due diligence. 27 audits were
concluded in total across all regions except the Pacific. The common
themes arising from the internal audit work during 2018 were presented
to the Audit Committee in December 2018.

None of the failures identified in the control environment by internal
audit or any of the recommendations relating to individual audits
represented a systemic underlying issue. The averall work of the
internal audit function is supportive of the Audit Committee's and the
Board's view that the financial and operational controls environment,
set out overleaf, is working adequately. The Board’s statement on the
effectiveness of risk management and internal contro! can be found
on page 6S.

External audit

Audit services

The auditor is appointed by shareholders to provide an opinion on
the financial statements and certain other disclosures prepared by the
Directors. KPMG LLP has acted as the auditor 1o the Group throughout

the year. The Audit Committee is responsible for oversight of the auditor,

agreeing the audit strategy and related work plan as well as approving
their fees.

The auditor attends all meetings of the Audit Committee. During

2018 KPMG met with the Audit Committee once without executive
management present and met with the Audit Committee Chair
independently three times. The main engagement with the Audit
Committee in 2018 has been over the audit and publication of annual
and periodic financial statements, including the auditor’s scope and
priorities approach and key judgement areas, as well as advising on the
reporting reguirements relating, for example, to significant acquisitions
and disposals. The Audit Committee considers that it has an effective
working relationship with the external audit team. As reported on
page 7%, the Audit Committee has formally reviewed the effectiveness
of the auditor and is satisfied with their performance.
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Audit-related and non-audit services

To safeguard the objectivity and independence of the auditor, the
Company has a policy on the engagement of the auditor's services on
audit-related and non-audit services. The Audit Committee accepts that
certain work of a non-gudit nature is best undertaken by the auditor.

The policy sets out the nature of services that are permitted and those
that are specifically prohibited. in general, permitted services would be
limited to matters that are closefy related to the annual audit process or
where a detailed knowledge of the Group is advantageous, The auditor
is permitted to be engaged on transaction services but not to undertake
any work which would itself be subject to audit.

The Audit Committee regularly reviews the amount and nature of
non-audit work performed by the auditor ta ensure that the auditor's
independence is not compromised. Any engagement fee on permitted
services in excess of £10,000 requires the approva) of the Chair of

the Audit Committee and any engagement fee in excess of £250,000
requires the approval of the Audit Committee. A copy af our policy

on the provision of nan-audit services by the external auditors

is available on our webstite. There was no significant non-audit

service engagement during 2018.

Audit fees for the statutary audit for 2018 were £2 6m (2017 £2.5m).
Fees for audit-related assurance services and other non-audit services i
incuired during the year amounted to £0.2m (2017: £0.7m). The ratio

of non-audit fees to audit fees for the year was therefore 0.09:1

{2017: 0.25:1). The majority of the audit-related services were in reiation !
to non-statutory accounts audits. Further details of the fees paid for

audit services, audit-related services and non-audit services can be

found in Note AB to the Financial Statements on page 123.

Disclosure of information to the auditor

The Audit Commitiee monitors the process leading up to the
preparation of the financial statements, including the arrangements
the Company has in place for disclosing ali relevant audit information
to the auditor. A formal confirmation on disclosure of infermation to
the auditor Is provided in the Directors’ Report on page 169,

Effectiveness

Under the Code, the Audit Committee is reguired to review and monitor

the auditor's independence and objectivity and the effectiveness of

the audit process, taking inte consideration relevant UK professional i
and regulatory requirements. The 2017 audit was completed and all

milestones reached, and there were no significant unexpected events

relating to the publication of the 2017 year end resuits in March 2018. !

In 2018, the Audit Committee considered the findings of the review of
the auditor's effectiveness of the 2017 audit process which had been
conducted during the preparation of Group and local statutory accounts
for the 2017 financial pericd. The process drew input from the Chief
Financial Officer, the Director of Risk & Internal Audit and other members
of the senior finance management team as well as from the majority of
the Finance Directors of the Group's subsidiaries. The process made
use of a formal evaluation using a questionnaire which was completed
by 38 business units as well as by the central accounts, tax and treasury
functions. In order to allow direct comparability of the evaluation scores
across periods, the questions were exactly the same as those used in
previous years. The guestionnaire covered,

— resources and expertise of the external audit team;
— effectiveness of the audit process; and
— effectiveness of the financial controls testing process.

The Audit Committee considered the comprehensive findings of the
review where it was noted that some concerns had been raised across
the Group on the knowtedge and experience of more junior members
of the audit teams and a lack of continuity in staff. None of the findings
were considered material in the overall context of the Graup audit but
comments received were helpful in relation to improvements in the
Company's processes and those of the auditor. Taking all responses
into account, the scaring mechanism demonstrated that the audit
performance was effective and at a similar level to the previous year.
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Tenure

As previously disclosed, the Audit Committee oversaw a format and
competitive tender process during 2017 in relation to the Group's
external auditor, which resulted in the reappointment of KPMG LLP.
KPMG LLP have heen our external auditor singe the sudit for the year
ended 2009.

KPMG LLP are required to rotate the audit pariner responsible for the
Group audit every five years and, as previously communicated, the
former lead audit partner, Paul Sawdon, having served since 2013
rotated off our account after the 2017 year end with his last meeting
being in February 2018. He was replaced by Mike Maloney, who has
attended all Audit Committee meetings during 2018

The Company confirms its compliance with the provisions of the UK
Competition & Markets Authority Order regarding statutory audit services
for the financial period ended 31 December 2018,

Auditor independence and objectivity

The Audit Commitiee considers annually the scope, fee, performance
and independence of the external auditor. In concluding that KPMG
LLP should be proposed for reappointment as auditor at the AGM in
May 2012, the Board and the Audit Committee took into account the
need to ensure that auditor independence was safeguarded. The Audit
Committee received confirmation from KPMG LLP that they remained
independent and objective within the context of applicable professional
standards. The Audit Committee also took into account the review
undertaken of the effectiveness of the audit process as well as input
from executive management.

The Company considers that there are sufficient controls and processes
in pface to ensure that the required level of independence of the auditor
is maintained. The Board does not consider that there is any material risk
of the Company's auditor withdrawing from the market.

Group’s approach to risk management and internal control
The Group’s approach to managing risk and ensuring that an effective
internal control environment is maintained is described below. The
Board's statement on risk management and internal control is set out

in the Corporate Governance Report on page 69.

The identification and management of risk is fully integrated into the
development of the Group’s strategy and the day-to-day operational
execution of the strategy by the regions and business units. Ensuring
that risks are identified and managed effectively is a part of every
manager's and supervisor's job through leadership of the teams for
which they are responsible.

The Board has overall responsibility for the Group’s risk management
approach, which includes:

- review and approval of the Group's overall strategy, including overall
risk appetite. This includes reviewing the risks that may prevent the
Group from achieving its objectives and ensuring that these risks are
mitigated or managed to an acceptable levei,

— regular reviews of business performance including updates of the
risks that the business is facing, and chalienging management to
obtain assurance that these risks are being effectively managed;

—~ review of management's approach to identifying and managing
risk including approval of the Group principal risks schedule and
recommending enhancements;

— evaluation of the effectiveness of internat controls, including financial,
operational and compliance controls;

— evaluation of the effectiveness of internal and external audit; and

— delegation of authority to the Chief Executive and Chief Financial
Officer to make commitments on behalf of the Company.

Some of the above responsibilities are delegated to the Audit
Committee as previously described. The Audit Committee receives
regular reperts from the Chief Financial Officer and the Director of
Risk & Internal Audit on financiat controls and process improvement
programmes. These include:

— an annug! report on the overall status of the control environment in
the Group including the results of testing and reports on identified
areas of weakness in controls;

— action plans on control environment improvements and updates
on their implementation;

- updates on control weaknesses and planned actions to prevent
a re-occurrence; and

— periodic reports from regional and Group Finance executives,
and internal audit.

Independent reassurance of the effectiveness of risk management
and internal controls across the Group is provided to the Chief Executive
and the Board by Group Internal Audit.

The Audit Committee has continued its practice of reviewing the risk
and control environment in the five main regional businesses in-depth,
as well as the Regional Finance Directors’ assessment of the quality
and priorities of the Finance function in that part of the business.

This provides a high-level insight for the Audit Committee as well as
an opportunity to challenge key managers on potential risks. It further
supports the discussions that take place in the Nomination Committee
on tatent and succession in the Finance function.

The number of control issues across the Group remains relatively

low, with those which do occur not resuiting in a material impact on
Group performance. Operational controls examined by Internal Audit
generally work well but during 2018 some gaps in awareness of
technical standards for certain activity were identified in some Pest
Controt businesses. There were a small number of instances of failure
to compty fully with Group policies and standards for the conduct of
fumigation activity in several countries, in particular India, Lithuania and
New Zealand. These issues are being followed up by Group technical
specialists and country management with precautionary suspensions
of certain activities pending resolution.

There is a Group Risk Committee composed of kay functional and
operational senior managers which considers the risk framework and
key and emerging risks. It supports the Audit Committee and executive
management by:

— providing oversight of the Group's framework for managing risk;

— providing oversight of the processes for reviewing the effectiveness
of the Group risk management framework and internal centrol
systems;

— assisting the Audit Committee and the Board in assessing the risks
the Group is prepared to take and monitering emerging risks; and

— determining internal responsibility for approgpriate mitigating
strateqgies.

Copies of the minutes of the Group Risk Committee are provided to
the Audit Committee, who have requested that management ensure
that items raised as significant or emerging issues by the Group Risk
Committee are reflected in adjustments to the contrel environment
as appropriate,
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Governance and compliance

The Audit Committee has responsibility for reviewing the Company's
procedures for handling compliance with the Company's Code of
Conduct, including its anti-corruption policy and confidential reparting
{whistleblowen arrangements. The Code of Conduct, a fundamental
commitment to comply with all applicable legal requirements and with
high ethical standards, can be found on our website.

The Audit Committee is informed of feedback from senior management
who are required te provide an annual Letter of Assurance confirming
compliance with key Group policies, including the Code of Conduct,
and the dissemination of these policies to their respective country and
functional teams. There are policies and procedures in place for the
reporting by colleagues of suspected wrongdoing, for these suspicions
o be formally investigated, and for the results of the investigation to be
reported 1o the whistleblower.

There were 23 control incidents reported in 2018 (2017 17). Further
detalls of the type of control incidences, and the processes for
reporting and investigating any incidents are provided in the Corporate
Responsibility Report which is available on our website. There have
been no anti-bribery or anti-corruption matters reported during the year.

The Audit Committee also periodically reviews processes which the
Company has in place to ensure that in all territories there is an effective
communication process through which colleagues are kept informed
about the whistleblowing process.

Audit Committee effectiveness

In November 2018, the Audit Committee conducted a review of its
effectiveness using internal questionnaires, in parallelta the Board
evaluation detailed on page 67. The review concluded that the Audit
Committee was performing effectively and had received sufficient,
reliable and timely information from management to enable it to fulfil
its responsibilities,

Read our Code of Conduct at
rentokil-initial. com/responsible-delivery/code-aof-canduct

Read the Audit Committee’s terms of reference at
rentokil-initial.com/investors/governance
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JOHN McADAM
Chair of the
Nomination Committee

Dear Shareholder

| wrote in my letter last year that one of
our areas of focus for 2018 would be the
succession of our Senior Independent
Director, Richard Burrows, at the end

of the year.

However, following various canversations with me and olher members
of the Committee, Richard very kindly agreed to stay on as a Non-
Executive Directar and Senior Independent Director of the Company
in order to assist with coordinating the successicn p'anning for my
ownrole as Comoany Chairmar and itis now mtended that he will
step down at the AGM In May.

Fallowing the conclusion of the AGM, John Pettigrew will become
Senior inctependent Director of the Company. John has been

a Non-Executive Director of the Company since January 2018,
Furthermore, It is intended that Angela Seymour-Jackson will succeed
Richard as Chair of the Remuneration Committee. She has been a
Non-Executive Director since March 2012 and has been a member

of the Remuneration Commitlee since she joined the Board,

it has also been announced that | will be stepping down from the Board
at the AGM In May. As I1s best practice, Richard chaired the sections

of the Namination Committee meetings during 2018 and eariy 2019
which related to my successicn and, as is only appropriate, he will
address this directly below,

In other regards, 2018 was a slightly guieter year for the Committee
following the appointment of three new Non-Executive Directors in 2017,
We, however, continue to focus on the talent and succession planning

of seor management and once again received a detalled update an
this from the Group HR Director in December 2018. More information
about this can be found an page /9.

I am very happy that we have maintained our 33% female representation
at Board level during the year, meeting the recommendation of

the Hampton-Alexander Review. | am encouraged to see that the
percentage of females in senior management roles has once again
increased in 2018 and is now sitting at 30%. We continue 1o receive
Lpdates on how diverse talent is being fostered and developed and

the impact of cur policies and practices that have been putin place.

(T A

JCHN McADAM
Chair of the Nomination Commitiee

27 February 2019
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Committee members

— John McAdam {Chair)

— Richard Burrows

— Sir Crispin Davis

- John Petligrew

— Angeia Seymour-Jackson
— Julie Southern

— Linda Yueh

Highlights of 2018
- Progress on executive successon plans, inciuding an enhanced
and more diverse pipeline of ready now’ internal candidates
— Talent and Employer of Choice agenda, in particular

devetopment of talent pools and workshops

Areas of focus for 2019

— Smooth transition of Chairman, Senior independent Director
and Remuneration Committee Chair roles

— Further progress on executive succession

John McAdam has now been our Chairman for over 10 years

ard whilst he continues to lead the Board with great clarity, skill
and refevance, progressive refreshing of board membership

1s considered a key element to achieving good corporate
governance. Whilst nine years has previously been seen as

a quide, in relation to the Chairman, the 2018 UK Corporate
Governance Code now states that the Chairman should not remain
in post beyond nine years flom the date of their first appointment
to the board (although this period can be extended for a limited
time to facifitate effective succession planning and the development
of a diverse board}. In light of this change it was felt to be
appropriate to accelerate the succession planning in place far
our Chairman with a view to him stepping down at some point
during 2019.

As Senior independent Director, | have led the planning and
search for a successor for John and the steps taken by me and
the cther members of the Coemmittee during 2018 and early 2019
are outlined on page 78.

I am delighted to say that Richard Solomons has agreed to join
the Board of Directors and to become Chairman frem the
conclusion of the Company's AGM in May. The Committee
helieves he will bring a weaith of strategic and operaticnal
expertise as well as experience and contribution in several
areas that nave been identified as key 1o the Group's continued
success, such as Norih America and the effective use of digital
tools in service-led global businesses. In order to allow for

a stlitable handover period, Richard will join the Board as a
Non-Executive Director from 1 March 2018, He wilf also join

as a member of the Nomination Committee from his date of
appointment. As a Board we will all be deeply sad to see John
step down as Chalrman, but we welcome the opportunity to
work with someane new in this pivotal role. | will bhe working with
my fellow Cemmittee members lo ensure a smooth succession.

RICHARD BURROWS
Senior Independent Director
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Role of the Nomination Committee

The Nomination Committee has delegated authority from the Board as
sel out In its terms of reference. The Nomination Committee reviewed
its terms of reference in December 2018, which were subsequently
approved by the Board, and are avallable on aur website,

Membership and attendance

All Non-Executive Directors are members of the Nomination Committee
in order to ensure that they are able o provide input and help determine
the future compaosition of the Beard. The Nomination Committee met
formally three times cluring the year. As detailed below, the members

of the Namunation Committae alkso met reqularly autside of these farmal
meetings in relation to the succession of the Company's Chairman.

The members of the Nomination Commutiee that served during 2018,
along with their attendance at Nomination Committee meetings, can

be seen below

Nomination Committee members and
attendance in 2018

John McAdam (Chair)
3/3 meetings atlended

Richard Burrows
3/3 meetings attended

Sir Crispin Davis
3/3 meetings attended

John Pettigrew
313 meetings attendad

Angela Seymour-Jackson
3/3 meetings attended

Julie Southern
3/3 meetings attended

Linda Yueh
3/3 meetings attendled

Where any memper is unable to attend a meeting, the Nomination
Comnittee Chair will seek their views in advance and provide a briefing
on outcomes if appropriate. All Nomination Comrmuittee members are
provided with the papers and the minutes of the meeting, whether or
mot they are able to attend. The Chief Executive also narmally attends
meelings, espacially to assist with discussions of execulive succession
and talent programmes. The Campany Secretary is secretary of the
Nomipatian Committee and the Assistant Company Secretary also
attends all meetings.

Activities of the Nomination Committee in 2018

The key activities of the Nomination Commitiee in 2018 were the review
of Board succession planning, in particular the succession plan for the
Company's Chairman and Senior Independent Director; and tne talent
and succession plan for senior management. Other items discussed

by the Nomination Committee during 2018 included:

— areview and selection of executive search consultants;

— areview of the Nomination Committee’s terms of reference:

— areview of the Narination Cammittee’s effectiveness, condudted
Internally,

— areview of the Board's Diversity Pol cy, includ g its effectiveness;

— areview of the performance of individual Directars, using cutput
from the Board evaluation process, and making recommendations
1o the Board aver the re-election of Directors at the AGM; and

- araview of potential conflizts of interest authorised by the Board and
the processes in place to ensure that they are properly considered

Maore detailed information is provided below, where appropriate.

Rertokil hitial plz Aananl Resort 2018

Appointment process to the Board

The Nomination Committee has responsibility for managing the
appointment process to ensure a formal, rigorous and transparent
procedure for appainting Directars, In order for the Board (o discharge
its duties and resgnsibilities effectively, 1 must comprise a diverse
graup of individuals whase skuils and experience are gained in a
variety of backgrounds. Successful candidates must demanstrate
independence of mind and imtegrity, and must enhance the averail
effectiveness of the Baard. Appointments are considered objecuivaly,
regardiess of gender, ethnicity o other personal characlenstics, and
are macie onmerit Pro-forma letters of appointment and Directors’
service contracis are available on our website.

The process of appointing new Directors to tne Board is supported
through the use of an external recruitment consuttant. Following the
refresh of the Board composition in 2017, including John Pettigrew's
appointment which commenced on 1 January 2018, no new Non-
Executive Directors have been appointed to the Board in 2018, The
Naomination Committee has, however, spent much of its time this year
considering succession ptanning of our Chairman, as outlined below,

During 2018, tne Nomination Commitlee reviewed Angela Seymour-
Jackson's appointment as @ Non-Executive Director following the
completion of her second three-year term. The Nomination Committee
recommended that she be reappeinted on an annual roiling Dasis,
subject to her continued independence and sharehoider approval

for re-election at our AGM. The Board approved this recommendation.

Chairman succession

A key area of focus for the Nomination Committee during 2018 and
early 2019 was the planned succession of John McAdsm as Chalrrman.
It was announced in February 2019 that John McAdam intended to
step down as Chairman at the Company’s AGM in May.

John has served as Chairman since his appointment to the Board in

May 2008 and whilst his succession was previously under review, the
provision regarding the length of appeintrment of the Chair of a Company
contained in the new UK Corporate Governance Code published in

July 2018 meant that discusstons took place 10 consider whether it was
appropriate for plans to be accelerated. This process was led by Richard
Burrows, Senior Independent Director, an behalf of the Nomination
Committee, whoe agreed to extend his appointment past the end of 2018
in order to aversee the succession.

In anticipation, and with the Chairman’s full knawledge and suppaort,

the Nomination Committee engaged Russell Reynolds Associates to
assist with the process. They warked with the Nomination Committea ta
devise a canaidate profile, which contamed a pref of the requirements
and the desired skilt sel that any potentia! successor would need.
Russell Reynolds Associales has no other material connections with the
Company not ary Director and 1s a signatory (o the Enhanced Code of
Condluct for Executive Search Firms.

Upo reviewing the profile the Nomination Comnuttee agreed to
consicler both internal and external candidates. An intermational

external search was then undertaken with detalled reports of potential
successors being provided. This yielded a pool of candidates which was
reduced to a shortiist of several potential candidates. These shortlisted
candidales met with members of the Nomination Committee, including
the Senfor Indepandent Director, and the Group HR Director, and
subseguently with the Chief Executive ang the Chief Financial Officer,
Additional calls and meetings were held outside of the scheduled
Nomination Committee meetings to facilitate this.

The process culminated with the Nomination Committee meeting in
February 2019 to agree a recommendation to the Board that proposed
the appointment of Richard Solomons as a Non-Executive Director
from 1 March and as Chairman following John McAdam’s retirement

at the conclusion of the Company's AGM on 8 May 2019, which the

Board fully supported.
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Succession planning and talent development

Both the Nomination Committee and the Board recognise that strategic,
thoughtful and practical succession planning is critical to the long-term
success of the Company. The Nomination Committee looks to bring new
energy, challenge and oversight to the Board and to reflect the business
strategy and operational goals in appointments. The Board is uttimately
responsibie for succession planning for Executive and Non-Executive
Directors and senior management, with the Nomination Committee
having oversight and making recommendations as required.

The Group HR Director presented an overview of the Company's talent
strategy to the Nomination Committee during the year, which reviewegd
the current succession pipeline for key senior management rales as
well as wider talent development priorities, and the creation of three
talent pools. The talent pools have been established to help identify
successors for roles in our Executive Leadership Team (ELT) and

Senior Leadership Forum {SLF), to improve the succession pipeline

for senior operational management, and to identify and accelerate the
development of fast-track talent. Identified members of the talent poocls
are offered development that focuses on individual needs and stretches
people in the areas required for their next role within the Comparty.
Descriptions of the ELT and SLF can be found in the Corporate
Governance Report on page 68.

The aim of the talent strategy is 1o ensure that activity is focused on the
key priorities of the organisation, in particular strengthening internal
succession paths to key operational and leadership roles in the short
and medium term, and retaining critical talent and specialists. By the

end of 2018, the Group HR function had completed the most extensive
talent and succession review ever undertaken, reviewing the succession
plans for 224 roles across all regions and functions. As a result of this
process additional participants from the regions included in Group talent
pools for 2019-2020 have been identified and regional pools in North
America and Pacific are being set up to run alongside those already
underway in Europe and Asia.

Fostering a diverse and inclusive culture

A key strategic airn of the Company is to be recognised as a world-
class Emplayer of Cheice that is able to attract, recruit and retain the
best people from the widest possible pool of talent. We are, therefore,
committed to creating a diverse and inclusive working environment for
all employees by, at all times, striving to be an organisation that values
everyone’s talents and abilities and where diversity is encouraged.

We want our warkfarce to reflect the diverse nature of the business
environment and markets in which we operate and the customers that
we serve. As a company, we strongly believe that a more diverse and
inclusive workforce will boast our financial performance, enhance our
reputation, support innovation and increase colleague engagement,

We do not believe in setting artificial targets or quotas — our approach
is 1o make sustainable and measurable improvements over time.
Having strengthened our focus on diversity throughout 2016 and 2017,
we are pleased to report that we have made continued progress on
our diversity and inclusion agenda during 2018.

We are also pleased to report that once again in 2018 we have no
material gender pay gap in our UK-based businesses, Full details can
be found in our 2018 Gender Pay Gap Repeort, which is available to
view on our website.

Board and senior management gender diversity

Our Board Diversity Policy reaffirms our commitment to meeting and
maintaining the recommendations made in the final Davies Review and
in the Hampton-Alexander Review on improving gender balance in
FTSE leadership, which set a target of 33% female Board representation
by 20208. In 2017, we achieved this ahead of schedule with females
representing 38% of Board membaers at the end of 2017. Folowing

John Pettigrew's appointment in January 2018, one third of our Board
members are now female and we maintained this level throughout 2018.

Our Board Diversity Policy also sets out our commitment to working
only with executive search firms who have signed up to the Enhanced
Voluntary Code of Conduct for Executive Search Firms on gender
diversity and best practice. All executive search firms retained by the
Company during 2018 for Board and ELT appointments have signed
up to the enhanced code.

Proportion of males and females
As at 31 December

N o
(o]
[+1]
o
(o

5% 75%

W

8% 82%

w

3% 67%

2016: 8 members 2017:8 members 2018: & members

Executive Leadership Team

10%  30%

2016:10 members 2017: 9 members 2018:1C members

Senior management'

N

4% 76%

W

7% 3%

]

% 70%

2016: 76 members 2017: 78 members 2018: 74 members

B Females [ Males

1 We define senior managemen: as direct repoits to the Executive Leadership Team, excluding
colleagues in admimistrative and support roles.

The proportion of women in senior management positions across
Rentokil Initial has increased significantly over the 1ast two years and in
2018 reached 30% for the first time. Our progress on improving female
representation in the most senior leadership roles in the Company

saw us ranked 32nd of all FTSE 100 companies in the 2018 Hampton-
Alexander Review, up from 46th the previous year. We were also named
in 2018 as one of the leading 200 employers for gender diversity and
equality by Equileap, an organisation aiming to accelerate progress
towards gender equality in the workplace.
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Developing and fostering diverse talent

Our improvements in the gender diversity of cur senior management
population have been underpinned by sustainable actions to develop
diverse talent across the organisation.

In late 2018, we launched a mentoring programme for female
participants of our giobal talent programmes to support their career
development, with women in the programme being paired with
senior mentors from within and outside Rentekil Initial. Our focus on
developing our female talent has seen us achieve a 9% increase in
the proportion of women identified in our succession plans for senior
management positions.

We have also continued to invest in and bolster our longer-term
pipeline of female talent. In 2018 we also increased our fecus on
attracting and recruiting more women inta frontline technician roles,
holding our inaugural ‘Women in Pest Control’ event in Sydney,
Australia in 2018 to get feedback and insights from our female
colleagues {see page 54 for more details). Similar events will be held
around the world during 2018 and further details of our efforts in 2018
and their results can be found in our Corporate Responsibility Report
on our website.

Ethnic and cultural diversity

We continue to consider the findings of the Parker Review and the
proposals to increase the ethnic ang cultural diversity of UK Boards.
The review sets out aims for each FTSE 100 Board to have at least
one director from an ethnic minority background by 2021. We have
achieved this aspiration ahead of scheduwle, with one of cur Board
members being from an ethnic minarity background.

As a glebal organisation we also believe it is impartant to have a senior
management team that is representative of the markets in which we
operate and the customers we serve. We can report that presently 11%

of our senior management roles are filled with individuals who are defined
as ethnic minorities, which we will continue to maonitor from now on.

Additionally, to remove bias from our recruitment processes and to
ensure we are attracting the best people from the widest possible

pool of talent, in the last 12 months we have revitalised our ondine
recruitment channels and put in a number of tools to enable candidates
to understand more about our culture and typical job roles.

Generations at work

Colleagues defined as ‘Millennials’ those born between 1981 and 1296)
now form almost as large a propartion {37%) of cur overall workforce as
colleagues defined as ‘Generation X' {those born between 1965 and
1980; 38%). 'Baby Boomers' (those born between 1946 and 1964) now
make up just 24% of our total colleagues. We are seeing the proportion
of female colleagues increasing with each generation, meaning we
expect our overall ratio of female employees to increase gver time,

Proportion of males and females by generation
As at 31 December 2018

Millennizls

30% 0%

Generation X
74%

2
I |
|

Baby Boomers

25% T5%

B Females [ Males
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To ensure we are seen as an employer of choice for Millennials, we are
putting a number of focused actions in place in order that we are able
to continue to attract, recruit and retain this growing segment of our
workforce. In addition, we alsce have a number of programmes in place
to support the development of our younger colleagues. Further details
can be found in our 2018 Corporate Responsibility Report on our website.

Managing conflicts of interest

The Directors have a statutory duty to avoid a situation where they have,
ar could have, a direct or indirect interest that conflicts or might possibly
conflict with the interests of the Company. The Board is permitted, under
powers from shareholders contained In the Artictes of Association, to
authorise actual or potential conflicts of interest.

The Company has a procedure in place to deal with the situation where
a Directer has a conflict of interest and as part of the process the Board
considers each potential conflict situation on its merits. Since the
procedure was introduced a number of potential situational conflicts
have been autharised after review by the Chairman, with support from
the Company Secretary. The Board maintains a register of authorisations
granted and the scope of any approvals given, which is circulated to
Board members prior to each meeting.

Conflicts are divided into ‘transactional’ conflicts arising from a specific
rnatter and ‘situational’ conflicts arising from appointments on other
boards or through some other ongoing relationship. All of the approvals
given have been situational, none of which is subject to any specific
limitation or condition. These potential conflicts are not material either to
the Company or, the Directors believe, to the other companles that are
the subject of the potential conflict. The Company has not encounterad
any transactional conflicts involving Directors that would require a
Director to be excluded from any part of the Board's activities.

The impact of each Nan-Executive Director's other commitments on
their ability to perform their role on the Board has also been carafully
considered. While not strictly & conflict of interast, the implicaticns for
effective conduct of Board responsibilities of so-called ‘overboarding’
are clear, and an increasing concgern for some investors. Qur experience
shows that all the Company’s Non-Executive Directors have been able
not only to perform their roles on the Board, but also to go beyond their
formal commitments. including. for example, sttendance at meetings

of other Committees in addition to those of which they are members.
Further details can be found in the Corporate Governance Report

on page 62.

Under its terms of reference the Nomination Commitiee has
responsibility to review the current schedule of authorisations with a
view to considering whether they remain appropriate or whethar they
should be revoked or otherwise timited. This review is undertaken
annually and also considers the process far considering and autherising
potential conflicts of interests. In 2018, the process for the disclosure

of any perceived conflicts upan the appointment of a new Director

was reviewed and it was concluded that no updates were necessary.
All authorisations given were considered appropriate and none were
revoked or otherwise limited.

Nomination Committee effectiveness ,
The Nomination Committee has conducted an independence evaluation

of each Non-Executive Director seeking election or re-election and

recommended to the Board that they be put forward for election or

re-election on the basis that their perfarmance, both individually and

in aggregate, continues to be effective and that each gemonstrates

commitment to the role. In addition, the Nomination Committee ‘
conducted a review of how it operates, which concluded that the ‘
Nomination Commitiee had operated effectively in 2018.

Read the Nomination Committee terms of reference at
rentokil-initial.com/investors/governance

Read our Corporate Responsibility Report at
rentokil-initial.com/responsible-delivery

Read our Group Diversity and Inclusion Policy a
rentokil-initial.com/responsible-delivery/policies
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This report is structured as follows:
81

Annual statement

An overview from the Chair of the Remuneration
Committee outlining key develocpments and decisions
made during 2018.

Remuneration at a glance
Key headline detai's on performance and remuneration

83

in 2018,

84 Directors’ Annual Remuneration Report - Introduction
Details of the Remuneration Caommittee and its activities
during 2018.

86 Directors’ Annual Remuneration Report — 2018
Details of Directors’ remuneration received during 2018.

93 Directors’ Annual Remuneration Report -
Locking forward 2019
Details of how the Directors’ Remuneration Policy will be
implemented in 2019.

96 Summary of 2018 Directors’ Remuneration Policy

Summary of the Directors’ Remuneration Policy approved
at the Company's AGM on 9 May 2018.

Committee members
— Richard Burrows (Chair)

- Angela Seymour-Jackson
— Linda Yueh

Highlights of 2018

— Introduction of a new Directors’ Remuneration Policy, further
increasing alignment of remuneration arrangements for
executives with shareholder interests

— Re-tender, selecticn and appointment of the new advisers
to the Remuneration Committee

Areas of focus for 2019

— Succession for the Remuneration Committee Chair who will
step down at the May 2019 AGM

— Review of the Performance Share Plan performance measures
for introduction in 2019

Financial Statements Additional Information ®1

Dear Shareholder

On behalf of the Board | am pleased

to present the Directors’ Remuneration
Report for the financial year ended

31 December 2018.

Remuneration review

The Remuneration Committee undertook a review ir 2017 and early
2018 of the Company’s executive remureration framewor« and policy
to ensure that the Company was providing remuneralion arrangements
10 tne Executive Directors that are:

— consistent with the delivery of strategic bLsiness priorites,;

— aligned with the senior management and wider colleague populatan,
aind with the interests of shareholders;

- as straightforward and easy to understand as practcable;

— aporopriately reflective of currert best practize; and

— market competitive, to attract and retain talent at an app-opriate level
forthe size and scale of our organisation.

Following extensive consultation with key shareholders and proxy
agencies, the Remuneration Committee recommended a revised
remuneration policy which saw changes to the annual bonus plan,
Performance Share Plan (PSP}, pension provision and sharehalding
requirements, all of which are outlined below.

Changes to 2018 Directors’ Remuneration Policy

Annual bonus scheme

— Annual bonus opportunity increased to 150% of salary before
the spplicstion of the individual performance madificr.

— 40% annual bonus deferral in shares for a minimum period
of three years.

Performance Share Plan (PSP)

— PSP award for the Chief Executive increased to 250% of salary.

— Atwo-year holding period to apply to any awards granted in or
after 2018.

Shareholding guidelines

— Shareholding guidelines increased to 300% and 200% of
annual base salary for the Chief Executive and Chief Financial
Officer respectively.

Pensions

— New Executive Directors will be eligible for a pension
contribution or cash equivalent of 15% of salary, reflecting
the pension arrangements for other senicr managers.

Tne new policy was approved by 75.01% of shareholders at the
Company's AGM on 9 May 2018; it came inte effect on the same day
and 1s intended to apply for a pernod of throe years,

Following the strongly supportive response we received during the
extensive consultation process which involved engagement with
shareholders representing just urder half of our share register as well

as the three leading proxy agencies, we were surprised by the resutting
level of voting support for the policy at the 2018 AGM. The Remuneration
Committee has, at all times, sought to act in tne best interests of
shareholders We believe thar we now have z policy that s fit forthe
fuiure and wili aliows us to attract and retain the quality of leaders needed
toy ~iaintain and build on the sigrificant success and value creation for
shareroldoers we have delivered |~ recent years. Having re”ected anthe
feedback and talked to a number of our sharehgolders, we believe that

a strong majority are supportive of the approach we have taken to pay
generally and consider that there is clear alignmenl between shareholder
interests and pay outcomes for the performance achieved by aur executive
team. The feedback we received cid suggest that one of the proxy agencies
would have preferred the Chief Executive's Increase in -emuneration
opportunity to have been staged over two years. However, given the
success of the Company and its rapid progression within the FTSE 100,
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we did not believe that would have becn prudant. On that basis we
have implemented the changes and do not belicve any further action s
necessary in response to last year's vote. We continue 1o be committed
to & strong, open and transparent relationship with our shareholders and,
as such, wa have continued to engage on this and other remunearation
matters during 2018 and early 2019,

Following the 2018 AGM, we decided to retender lhe advisers to the
Remuneration Comnities and, following that process, appointed FIT
Remuneration Consuliants LLP a3 the Rermuneration Committee’s
new advisars, As parl of their induction to the Company FIT have
reviewed our remuneration policy and practices and have updated
the Remuneration Committee on thair resulting nsights

Key decisions in 2018

The business had a successful year \n 2018 | seeing strong financiai
performance with good progress being made on revenue, profit and
cash flow delivery and a cont~ued increase in shareholder value.
We also made excellent progress on our Employer of Cholce initiat ves,
which are described in more delall in the Strategic Report.

The 2018 annual bonus had two performance gateways based on

profit and cash generation, both of which were surpassed. The level

of bainus achievement was determined by Ongoing Ope-ating Profil

and Ongoing Revenue performance, which was then overlaid with an
individual performai ce modifier. The Remuneration Committee reviewed
the financial periormance i 2018 against the annual bonus targets and
determined that the Chief Executive, Andy Ransom, and the Chief Financial
Officer, Jeremy Townsend, shoudld both receive a bonus of 76.13% of base
salary. In respect of the individual performance modifier, Andy Ransom
was awarded a performance rating of 4 taking his overall bonus to 83.74%
of salary, and Jeremy Townsend was awarded a performance rating of 3,
resulting in his overall bonus remaining at 76.13% of salary (see page 88)

During 2018, the 2015 PSP award, based on performance measures of
one third EPS (measured over three firancial years to 31 December 2017)
and two thirds relative TSR (measured over a three-yvear period ended
30 March 2018}, was tested and resulted in 94.97% of the award vesting,
subject to an indvidual performance modifier. The application o' the
individuzl petfo-mance moditer had the effect of reducing the awaid
that vested to 66.88% and 64.70%, of the maximum cpportunity, for
Andy Ransom and Jeremy Townsend respectively.

Performance of the 2016 PSP will be measured one third using EPS
{Mmeasurad aver three “nar~cial years to 31 Decemoer 2018) end two tnirds
relative TSR (measured aver a three-year penod ending 10 March 2019).
Based on the Company’s parformance for the period in respect of (he
2016 PSP award, vesting 1s anticipated to be at 91.25%. The 2016 PSP
award I1s based on the actual EPS result as at 31 December 2018 and an
estimated TSR result based on average performance in the fourth quarter
of 2018. More detail is set cut on page 88.

The Remuneration Committee did not exercise any discretion on
executive remuneration outcomes during 2018,

Key decisions in 2019

With effect from 1 January 2019, Andy Ransoim’s sala-y was inzreasec
by 2% to £765,276 and Jeremy Townsend's salary was increased by
2% 10 £491.964. The ‘nereases received by the Executive Directors
were inline with the overall annual cost of ladaur incicase, which was
setal 2% for the UK

In reviewing the Performance Share Plan {PSP) with our new advisers,
we ook the oppaortunity to consider the performance measures
applicabie to future awards and the TSR comparator group we use.

With the new UK Corporate Governance Code, which applies to
financlal perinds carmencing on ar after 1 lanuary 2019 (the 2018
Code), encouraging companies to ensure that their performance
measures are suitably aligned with their key performance indicators
{KPis) the Remuneration Committee has determined, following
discussion with key sharehoiders and proxy agencies, that the
fallowing composition and weighting of measures for the 2019 PSP
award creates stronger alignment,

Rartaki Intal p'c Anayat Rescr 2013
!

Measlre Current weightng Pranosed wengrb.ng
TSR 666% 50%
EPS 33.3% 25%
Other Financial measures - 10%
Stralegic measures - 5%

The Remuneration Committee continues to feel that bath TSR and
EPS remain the mast appropriate reflections of success ard alignment
to shareholders interests and therefore have maintained the current
2:1tatio between these measures with 50% TSR and 25% EPS. The
remaining 25% of the 2018 PSP award will be subjecito a range of
measures over the three-year performance periad which are ciearly
aligned with our KPls and are set out below:

Performance measures We gnting
Additional financial measures

Organic Revenue growth 5%
Average Free Cash Flow conversion 5%
Strategic measures

Employee Retention based on our average sales anc 5%
service colleague retention

Customer Satisfaction based on our average Customer 5%
Voice Counts (a net promoter score)

Environment: improvements based on the average 5%

reduction in our CO, emissions index

The two additional Financial measures will operate with straight-ing
vesting between threshold and target andt target and maximum
aerformance and are disclosed on page 94

The Strategic measures will be based on straight-line vesting
between threshold and target and target and maximum performance
and will be reported at vesting due to commercial sensitivity, While
the overall weighting of these measures (15%) is modest, we think
that this rebatancing of the PSP sends an important message to over
750 participants in the plan that the Board continues to consider
these KPIs as critical to the long term success of the business

Consistent with the 2018 Code provisions, the Remuneration Committes
has reserved an overriding discretion to adjust both the bonus and

PSP outturn for awards made in 2019, where it consiclers that to be
appropriate given all the circumstances.

The TSR comparator group we use 1S the FTSE 350, excluding companies
from financial services, property and primary resources sectors, and

an review this was considered o still be an effective comparator group
and will be retained far the 2018 PSP. The Remuneration Commitiee

will consider the appropriateness of the TSR comparator group prior to
each subsequent award.,

Finally, | will be standing down as Charr of the Remuneration Committee
at the AGM in May 2019 and | will be succeeded by Angela Seymour-
Jacksan, who joned the Remuneration Committee upon her appointment
to the Board in March 2012 and will have spent seven years on the
Remuneration Committee before taking over as Chair, in line with the
Investment Association’s Principles of Remuneration and the 2018 Code.

Ihope you will tind the: information in this report clearly explains the
remuneration approach taken by the Company and enables you to
Jnderstand how itlinks 1o our stiateqic business priorities and the
delivery of our business plan As always, | welcome any commenis you
may have and look forward 1o seeing shareho'ders at the 2019 AGM,

RICHARD BURROWS
Chan of the Remuneration Committee
27 February 2019
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Remuneration at a glance

Colour key

M Fixed pay
~ Base salary
— Benefits
— Pension

i, Performance Share Plan

|
How did we perform
during 20187

Ongoing against financlal and
performance metrics for the year

Ongolng Operating Profit outcome O

100.00

Ongoing Revenue Outcome*

100.03+

Free Cash Flow

£192m

Exceeded gateway of £150m

Total Shareholder Return (TSR}

110.7-

increase over three years.

TSR is anticipated to finish in the upper
quartile allowing this etement of the 2016
PSP to vest in full.

Earnings Per Share (EPS)

13.9«

EPS was below maximum and allowed
73.76% of this element of the 2016 PSP
to vest.

1 After application of Ongoing Revenue co-efficient
{see page 86)

2 The 2017 single figure total has beer restated from last year
to reflect the actual value of the 2015 PSP award following
its vesting 17 March 2018

3. Further information or the IPM can be found on page 86

Executive Director total remuneration

Andy Ransom Jeremy Townsend
2018 ; 2018 _
.7 “
’, s 7
r/ / "
/ by
e £4.41m ' £2.71m
\
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A ' N o ' \\ ~ -
\\\_4// \-..\‘-—F///

M Total fixed pay 23%
[ Bonus 14%
PSP 63%"

“For the PSP, 52% s share plice growth,
and 48% the original PSP grant

M Total fixed pay 21%
OBonus 14%
iipsp 65%"

“Forthe PSP, 52% is share price growth,
and 48% the onginal PSP gran

201F

M Total fixed pay 24%
O Bonus 15%
i iPSP 61%"

*For the PSP, 52% 15 shate price growth
and 48% the original PSP grant

2017

M Total fixed pay 26%
O Bonus 7%
PSP 57%"
‘For the PSP, 52% 15 share price growth

and 48% the onginal PSP grant

Alignment of incentives to the 2018 business strategy

Annual bonus plan

performance measures PSP performance

Strategic prionties Key stakeholders for 2018 O measures for 20181.:
Achieving greater profitability Shareholders Ongoing
: ] Relative TSR
Operating profit
and EPS

Increase earnings and returns

Shareholders

Ongoing revenue

Value enhancing M&A in
Growth & Emerging markets

Shareholders

Personal Goals -

An Empioyer of Choice Colleagues

Personal Goals -

Leading the field in innovation

Customers and
communities

Personat Goals -

-]}
How was performance reflected in our Executive

Directors’ pay in 2018?

Andy Ransom Jeremy Townsend

2018 2018

Performance rating 4 3
Individual performance modifier (IPM) for 20183 0% 100%
£000 £'000

B Base salary 750.3 4823
B Benefits 786 16.6
B Pension 1876 724
D Annual bonus (after application of IPM) 628.3 367.2
Performance Share Plan 27619 17755
Total 44067 2740
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-

introduction

The Annual Remuneration Report has been spiit into three sections

for ease of reference. This introductory section provides an overview
of the Remuneration Committee and their activities during the yvear.
The second section, from page 86, provides an explanation of how
the current Directors' Remuneration Policy was implemented in the
year ended 31 December 2018 and shows the alignment between the
Company's strategy, remuneration framework and performance as well
as the payments made to Directors during this period. The final section,
from page 93, provides an overview of how the current Directors’
Remuneration Policy will be applied in 2013,

Remuneration Commitiee responsibilities

The Remuneration Committee’s main respaonsibilities are developing
and setting the Directors’ Remuneration Policy and overseeing its
application. It determines and agrees the executive remuneration
policy with the Board and approves individual remuneration
arrangements for the Chairman, Executive Directors and members
of the Executive Leadership Team, including arrangements relating
1o those joining and leaving the business. It reviews executive
performance and strives to ensure that remuneration structures align
the interests of managemeant with those of shareholders and cperate
in the best long-term interests of the Company.

The Remuneration Commitiee oversees contractual terms on
termination affecting Executive Directors and members of the
Exacutive Leadership Team, and seeks to ensure that any payments
made are hoth fair to the individual and to the Company, that failure
is not rewarded and that the duty to mitigate loss is fully recognised.

The Remuneration Committee also oversees the Campany’s incentive
schemes including the operation and effectiveness of performance
measures and targets in both the annual bonus plan and the
Performance Share Plan {PSP). I also lends oversight to major changes
in employee remuneration acress the Group.

Finally it has responsibility to report to shareholders on remuneration
matters and to select and appaoint advisors to the Remuneration
Committee.

Terms of reference

The Remuneration Committee’s responsibilities are outlined In its terms
of reference which were reviewed and updated in December 2018 to
comply with the 2018 Code, and subsequently approved by the Board.
They are available to view on our website,

Membership and attendance

The Remuneration Committee held four scheduled meetings during
2018 and the members of the Remuneration Committee and their
attendance during the year can be found below.

Remuneration Committee members and
attendance in 2018

Richard Burrows {Chair}
4/4 meetings attended

Linda Yueh
4/4 meetings attended

Angela Seymour-Jackson
4/4 meetings attended

Vanessa Evans, Group HR Director; Daragh Fagan, Group General
Counsel & Company Secretary; Catherine Stead, Assistant Company
Secretary; and Debra Hayes, Group Reward, Pension & Benefits
Director, also attend Remuneration Committee meetings.
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The Group HR Director has direct access to the Chair of the Remuneration
Committee and tagether with the Group Reward, Pension & Benefits
Director advises the Remuneration Committee on remuneration

matters refating to Executive Cirectors and members of the Executive
Leadership Team.

The Company Chairman also attends meetings and makes
recommendations in refation to the remuneration and incentive
arrangements for the Chief Executive. The Chief Executive attends
meetings and makes recommendations in respect of remuneration
arrangements for his direct reports. No Executive Director or member
of the Executive Leadership Team is present when their own
remuneration is under consideration.

The Remuneration Committee members have a broad and diverse set
of skills and knowledge that, when combined, bring the necessary level
of experience and knaow-how to ensure remuneration matters are dealt
with in a balanced, independent and informed manner. No member

of the Remuneration Committee has any personal financial interest in
the matters to be decided by the Remuneration Committee, other than
as a shareholder. No member of the Remuneration Committee has

any conflict of interest in carrying out their role on the Remuneration
Committee arising from other directorships nor does any member
participate in any of the Company’s incentive or pension arrangements
or have any involvement in the day-to-day running of the Company.

Richard Burrows wilf stand down as Chair of the Remuneration Committee
in May 2019 and will be replaced by Angela Seymour-Jackson.

Activities of the Remuneration Committee
The key activities of the Remuneration Committee during 2018 included
the following:

— finalisation and approval of the 2018 Directors’ Remuneration Policy;

— approval of the following for Executive Directors and the Executive
Leadership Team:
« base salarigs for 2018;
+ bonus outcomes for 2017 and bonus structure for 2018; and
« 2018 PSP awards and targets;

— approvai of the 2017 Directors’ Remuneration Report;

— consideration of reward arrangements for key executives below
Executive Director level;

— approval of the vesting of the 2015 PSP award as a result of
performance targets being met;

— monitoring the levels of share dilution limits in refation to the i
Company's share plans;

— annual review of the effectiveness of the Remuneration Committee;

~ terms of reference review,;

— monitoring shareholder corporate governance and voting guidelines;

— review of the Gender Pay Gap Report far 2017,

— review and appointment of advisors to the Remuneration Committee;
and

— review and approval of the performance measures for the 2019 PSP,

The Chair of the Remuneration Committee presents a summary of
material matters discussed at each meeting to the following Board
meeting and minutes of the Remuneration Committee meetings are
circulated to all Directors. The Remuneration Committee reports to
shareholders annualiy in this report and the Chair of the Remuneration
Committee attends the AGM to address any questions arising.

The Remuneration Committee conducted an internal review of

its performance during the year using tailored gquestionnaires.

The review concluded that the Remuneration Committee continued
to operate effectively and that individuat Directors serving on the
Remuneration Committee continued to have access to appropriate
advice and information.
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Voting at the 2018 AGM

At the Company's last AGM on 9 May 2018, the cutcome of the adviscry
vote in respect of the Directors’' Remuneration Report and the binding
vote in respect of the Directors’ Remuneration Policy as contained in the

External advisors to the Remuneration Committee
Material advice and/or services were provided to the Remuneration
Committee during the year by:

— FIT Remuneration Consultants LLP (FIT);
— Deleitte LLP (Deloitte), and
— Tapestry Compliance LLP (Tapestry).

Following a review of its advisors in 2018 the Remuneration

2018 Annual Report were as follows.

2018 AGM -~ Remuneration Report voting results

Committee appointed FIT to provide indepandent advice on executive Votes for 1.450,348,280
remuneration matters and on the Company’s long-term incentive

arrangements with effect from 6 November 2018. FIT is a member Percentage for 96.55%
of the Remuneration Consultants Group and adheres to its code Votes against 51857468
in relation to executive remuneration consutting in the UK. Fees T
charged during the year for advice tc_) the Remuneration Committee Percentage against 3.45%
by FIT were £5,882. The Remuneration Committee is satisfied that

the FIT engagement partner and team, who provided remuneration Total votes cast 1,502,205,748
advice to the Remuneration Committee during 2018, do not have

cannections with the Group or any Director that may have impaired Votes withheld (abstentions) 788,712

their independence,

Fees charged during the year for advice to the Remuneration
Committee by Deloitte were £10,050. Deloitte also provided services
to the HR and Company Secretarial teams in their roles supporting the

Remuneration Commitiee. These services included support in preparing

2018 AGM — Remuneration Policy voting results

Votes for

1,088,397,058

the 2017 Directors’ Remuneration Report, and provision of market data. Percentage for 75.01%
The Remuneration Committee is satisfied that the Deloitte engagement
partner and team, who provided remuneration advice to the Votes against 362,586,957
Remuneration Committee during 2018, did not have connections with P ] 2455
the Group or any Director that may have impaired their independence. ercentage against 99%
During the year separate teams within Deloitte provided the Company Total votes cast 1450,984,015
with a limited level of advice over non-remuneration matters,

! Votes withheld {(abstentions) 52,008,445

such as taxation, although they are one of a number of advisors to
the Company in such areas. The Remuneration Committee is satisfied
that neither the quantum nor the nature of services provided by
Deloitte to the Company which are unrelated to remuneration matters
represent a conflict of interest over the firm's role as advisors to the
Remuneration Committee.

Tapestry’s involvement with the Remuneration Committee is limited
to advice on the operation of the Company’s executive share plans
in relation to the Directors’ Remuneration Pelicy. Fees charged
during the year for this were £21,073. The Remuneration Committee
is satisfied that Tapestry do not have connections with the Group or
any Director that may have impaired their independence.

Read the Remuneration Committee terms of reference at
rentokil-initial.com/investors/governance

A vote ‘for’ includes those votes giving the Chairman discretion.
A vote ‘withheld' is not classed as a vote in law and is not counted in
the calculation of proportion of votes cast for or against a resolution.
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Directors’ remuneration in the year to 31 December 2018

Single total figure for the remuneration of Executive Directors

The table below has been audited.

Fixed pay Vanable pay

M Dese salary W Benefits W Pension’ O Bonus® LIPSt Tora

Year £'000 ’ £000 £'000 £000 £'000

Andy Ransom, 2018 750.3 78.6 187.6 628.3 2,761.9 4,406.7

Chief Executive

2017 7356 221 183.9 618.6 24094 3,9696

Jeremy Townsend, 2018 482.3 16.6 124 367.2 17755 271480
Chief Financial Officer

2017 4729 16.5 70.8 3615 1,249.0 2,770.8

. Exgcutive Directors are provided with ife assurance, permanent health insurance, and a company car or a car allowance. in addition in 2018 installation of a security system, costing £33,332 was

implemented for Andy Ransom The value of the taxable benefitis included under ‘Banefits’ in the above table There were no ather taxable benefils pald to Executive Drectars in 2018.

AN

Andy Ransom recaives g pension contributian, in the form of a cash supplement, warth 25% of base salary. jaremy Townsend's aggregate pensian contripution from the Campany is worth 15% of salary.
4% of the manadual's 2018 bonus enbllement was awarged as deferred shares, which vest after a periad of three years.
In compliance with reporting regulations, the 2018 single total figure includes the 2016 PSP which is due ta vest In March 2019 The value of the 2016 PSP at vest has been estmated based on the average

of the Company’s share price over the last financial quarter of 2018, gving a price of 317.7p, and the anticipated perfermance oulcomes detailad on page 88. The actual value of the 2016 PSP will be
resteted next year once the final performance outcome and the share pilce at date of vesting are known, £1.4m and £0.9m of the 2016 PSP can be atiributed to share price appreciation for Andy Ransom

ang Jeremy Townsend respectivaly.

2]

The 201% PSP element of the 2017 single total figure was estimated. The award vested at 94.97% and has been restated fram fast year based on the actual share price at lhe dale of vesting on

29 March 2018 of 271.2p For Executive Directors the individual performance modifier had the effect of reducing the awsrd thet vested to 66.88% and 54 70%, of the maximum opportunity, for Angy Ransom
and Jeremy Townsend respectively. 888,495 shares vested for Andy Rensom, which included 42,603 shares in respect of dividend equivalents 460,552 sharas vested for Jeremy Townsend, which
included 22,198 shares In respect of dividend equivalents. £1 3m and £0.6m of the 2016 PSP can be attributed 1o share price appreciation for Andy Ransom and leremy Townsend respectively

=

Annual bonus plan

2018 bonus outcome

The Remuneration Committee reviewed the 2018 bonus plan outcome
for the Group's senior management population based on the targets
set at the start of the financial year. The metrics and the levels of
pertormance for the Executive Directors for the 2018 bonus plan

are set out on page 88, The table on page 83 shows the alignment
between our strategy and remuneration framework.

Individual performance is accounted for using an individua! performance
maodifier, which is linked to the Group’s performance and development
review process. Further details are set out below. Bonuses earned
reflect the performance of the constituent businesses which make up
the overall Group performance as well as achievement against specific
personal objectives.

For any bonus to be payable to an Executive Director, two gateway
measures had to be met. Both measures were met as follows:

— Profit Gateway: The Company must achieve at [east 85% of
the Ongoing Operating Profit target (£341.0m) which is £324m.
The outturn was £341.0m {see page 88).

— Free Cash Flow Gateway: The Company must achieve Free Cash
Flow generation of £150m. The outturn was £192m.

As both gateway measures were satisfied, Executive Directors’ bonuses
were determined by Ongoing Operating Profit {before restructuring
costs) and Ongoing Revenue performance plus an individual
performance modifier. To support the delivery of prefitable growth in
2018, and to align incentives with the Group's strategy, revenue targets
for Executive Directors were weighted to focus on sectors that were
critical to the business. To provide this focus, co-efficients were applied
to the revenue generated from the quadrants as follows:

Rentokil Initial plc Annual Report 2018

The Remuneration Committee has not exercised discretion as a result of this share price appreciation for either the 2015 or 2016 PSP

Quadrant Co-eficient 2018
Pest Continl — emerging 1.5
Pest Control — growth 11
Hygiene 0.9
Protect & Enhance 05

Performance ratings are linked to Executive Directors’ bonuses through
the individual performance modifier as set out in the table below which is
applied to the outturn of the financial element of the bonus. An individual
performance modifier is applied to bonus payments for all global senior
managers based upon objectives and behaviours, in exactly the same way
as it is for Executive Directors. Objectives in the individual performance
modifier include areas such as People, Customers, Safaty, Systems,
Governance & Control and Key Strategic Projects.

Performance ratng 1 2 3 4 Y
Below

Performance standards  Development Good Exceeds

definiton required required performer  expectations  Qutslanding

Modifier 0% 75% 100% 10% 125%'

1 The maximum ingvidual perfarmance modifier ingl can be applied o the bonusis 128%
However, far the Executive Ditectors the 8nhual bonus is capped at 180% of salary and for
other members of the Executive Leadership Team at 120% of salary
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The perfarmance rating for the Chief Executive was 4 resulting in a 0% modifier applying to the bonus. The performance rating for the Chief
Financial Officer was 3 resulting in a 100% modifier applying 1o the bonus. The assessment of the performance ratings, by the Chairman for the
Chief Executive and by the Chief Executive for the Chief Financial Officer, took into account their key achievements during 2018 as detailed below.

Andy Ransom

Jeremy Townsend

Ensured that improvements in
business performance is sustainable
and not negatively impacted by non-
operational matters.

A pension buy-in undertaken with
Pensions Insurance Corporation on
the UK pension scheme, reducing risk
and with no additional contributions
required from the Company.

— Free cash flow of £192m, ahead
of £150m target.

— Ongoing Revenue growth
considerably above target.

— A pensicn buy-in undertaken with
Pensions Insurance Carporation
on the UK pension scheme,
reducing risk and with no
additional contributions required
from the Company.

Transparency and communication
with bestin class investor seminars
undertaken in London and New York.
Share price outperformed the FTSE
100 by 16% in 2018. The third highest
return over five years in the FTSE 100.
Dividend increased hy 15%.

— Investor relations strategy
successfully executed with
significant increase in shareholder
base in North America.

— Implemented Vuma systern for
analyst consensus.

M&A plans exceeded in all areas:
delivered acquisition of Canncn
Hygiene, 47 acquisitions in 2018 with
combined annualised revenues of
£170m, and a step change in scale and
expertise. Continued to build scale in
North America and Brazil.

— Strong IT support for M&A and
GDPR projects.

— M&A supported revenue growth.

— IT reorganisation to Improve
quality, consistency of
service delivery, drive innavation
and reduce costs.

Delivered world-class safety
standards across the Group

with improvements in long-term
absence and working days lost rates
well ahead of target. Double-digit
improvements achieved in both
key metrics.

Record levels of training and
development delivered across

the Group.

Improved short-term, 0-6 manths
and 6-12 months, service and sales
colleague retention.

High quality service provider and
employer with & star rating on
Trust Pilot and voted the 121h best
workplace and 6th in top CEO
rankings on Glassdoor.

— Good progress made with
succession planning and capability
build in IT and Finance.

Strategic objectives Strategic alignment
Achieving greater Shareholders
profitability

Increase earnings Shareholders
and returns

Value enhancing Shareholders
ME&A in Growth &

Emerging markets

An Employer Colleagues
of Choice

Leading the field Customers

in innovation

Received the Queen's Award for
Enterprise for Innovation.

Strong pipeline of innovation to
target key pest groups of rodents
and insects.

The table on page 83 shows the alignment between our strategy and remuneration framework.

— Queen's Award for Enterprise
for Innavation linked to
Connect devices.

— Progress made on robotics and
artificial intelligence opportunities.

Rentokil Initial plc Annual Report 2018
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Bonus outcomes for 2018 and details of the range around target used to assess performance have been disclosed in the table below.

Annual bonus 2018

OEE gwng  ome o

{50% weighting) {50% weighting) Andy Ransem  Jerermy Townsend Tatal
Range around target from threshold to maximum 95% tc 105% 99% to 101%
2018 threshold (10% of maximum opportunity) £324.0m £2,470 8m 112,541 £72,347
2018 target {50% of maximum opportunity) £341.0m £2.495 8m £562.707 £361,737
2018 maximum £358.0m £2,520.8m £1125414 £723,474
2018 achievement 2341.0m £2.4966m
2018 performance outcome (% of range around target) 100.00% 100.03%
% bonus achieved of salary before modifier 37.50% 38.63% 76.13%
Andy Ransom, Chief Executive
Bonus (before modifier) £281,354 £289,794 £571,48
Performance modifier 110%
Bonus outcome for 2018 £628,262
Bonus as % of salary 8374%
Bonus deferred into shares £251,305
Balance of bonus payable £376,957
Jeremy Townsend, Chief Financial Officer
Banus {before modifier) 180,868 186,295 £367363
Performance maodifier 100%
Bonus outcome for 2018 £367163
Bonus as % of salary 76.13%
Bonus deferred into shares £146,865
Balance of bonus payable £220,298

1 After the application of the engong revenue co-efficient. See segment co-efficients on page 86

Performance Share Plan (PSP) awards
The Executive Directors, Executive Leadership Team and over 750 managers and technical experts participate in the PSP. The table on page 83
shows the alignment between our strategy and the remuneration framewark.

in 2018, the Executive Directors were granted an award of shares under the PSP worth 200% of salary which was subject to two performance
measures: relative TSR performance (for two-thirds of the award) and EPS growth {for one-third of the award). Andy Ransom's award was over
813,776 shares and Jeremy Townsend’s award was over 587,427 shares. The EPS perfarmance period for the 2016 awards ended during the
2018 financial year. The TSR performance period for the 2016 award is measured over a three-year period ending during the 2019 financial year.
The TSR element of the award Is therefore estimated using the average of the Company’s share price over the last financial quarter of 2018.
The cutcomes for the 2016 PSP are summarised below.

2016 PSP award performance ocutcome

Performance Condition Actuaifestimated
Crantdaie  Westingdate  condwon definttron Performance petiod Trresnold Maximum suttarn? Yeshing
12 May 12 May Relative TSR TSR measured 11 March 2016 — If median rank If upper quartile  110.7% increase 100% of the TSR
2016 2019 (two-thirds against the FTSE 10 March 2018 is achieved rank is achieved in TSR, Ranked element of the
of the total 350 Index, excluding 25% of the 100% of the 13th out ©f 200 award is on track
award) financial services, award vests.  award vests. comparator to vestin March
property and primary companies 2019,
resources sectors,
EPS Annualised Llanuary 2016 —  9B8%pafor  161% pa‘far 13.9% pa 73.76% of the EPS
fone-third EPS growth. 31December 2018 25% of the 100% of the EPS element of the
of the total EPS element  element to vest. award to vest.
award) 1o vest.

1 Vesting 1s on a straight-hne basis between median ard upper quartile performance for the TSR element of the award No awards vest for below median performance. Vesting is on a straight-ne basis
between threshold and target and target and maximum for the EPS element 0 the award,

2. The estimated outcome of the TSR element of the 2016 PSP has been based on performance in the fourth suarter of 2018 Tha numbers will be restated in next year's Annual Repart to reflect actual performance.

3 The EPS perfarmance target for 2016 was anginally threshold 9% and maximum 15%, This was revised upwards by the Remuneration Committee ta threshold 9 6% and maximum 16.1% on 16 February 2017
o reflect material acquisitons and disposals.

Rentokil nitial plc Annual Report 2018
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2016 PSP awards vesting
The aggregate number of shares anticipated to vest in 2019 is summarised in the table below., The table also includes an estimate of the number
of additional shares refating to dividends accrued throughout the performance period which will be added to the final awards.

The table below has been audiled.

Total number
Maximum Proportion of Proportion o of shares post Divgend Total Value
award relatve TSR the EPS performance equivalent shares of shares
Date of award of shares target mat ta-get met condtians shares atvest vesling vesting'
Andy Ransom 12 May 2016 913,776 100% 73.76% 833,851 35,505 869,366 £2,761,945
Jeremy Townsend 12 May 2016 587427 100% 7376% 563,046 22,825 558,871 £1775,533

1 Thevalue of the 2015 PSP ai vestis estimated based on an average of the Company's share p-ice over the fourth guarter of 2018, giving a pr.ce of 312.7p.

Long-term incentives granted during the year

On 29 March 2018, Andy Ransom and Jeremy Townsend were both granted an award of shares under the PSP worth 200% of salary. In addition,
following the approval of the 2018 Directors’ Remuneration Policy by the sharehalders at our AGM, Andy Ransom was granted an additional award
under the PSP of 50% of safary on 14 May 2018, bringing his total value of award for 2018 to 250% of salary.

The number of shares that vest will be two-thirds based on relative TSR performance and one-third based on an EPS performance:

— Relative TSR performance measure: 25% of this element of the award will vest if our performance at the end of the three-year performance period
is positioned at median against a comparator group of the constituents of the FTSE 350 Index, excluding financial services, property and primary
resources sectors, with fuli vesting for upper quartile TSR performance. Vesting is on a straight-line basis between these two points.

- EPS performance measure: 25% of this element of the award will vest for EPS growth of 8% Compound Annual Growth Rate (CAGR) over the
three-year performance period with 50% vesting for EPS growth of 9.6% CAGR and full vesting for EPS growth of 13% CAGR.

In addition, when determining the level of vesting, the Remuneration Committee will also consider the underlying financial performance of the business,
as well as the value added for shareholders during the performance petiods, and may adjust the vesting outcome if it considers this to be appropriate.
Awards to Executive Directors under the 2018 PSP award are set outin the table below.

2018 PSP award
The table below has been audited.

Number Share price

of shares usedio Exercise Face value Performance

Participant Date of award awarded determine award price of shares Date of vest period end

Andy Ransom 29 March 2018 553,300 27.2p 0.0p £1,505,550 29 Mar 2021 28 Mar 2021
{200% of salary)

Andy Ransom 14 May 2018 138,325 271.2p Q.0p £375,137 14 May 2021 28 Mar 2021
{50% of salary)

Jeremy Townsend 29 March 2018 355,690 2M1.2p 0.0p £964,631 29 Mar 2021 28 Mar 2021
{200% of salary)

1. The figures shown for the numbet of share awards are maxmum entitlernents snd the actual number of shares (if any) which vest will depend on the performance conditions being achieved as set aut above.,
2 The TSR condition wili ba measured over three years to 28 March 2021 The EPS condition wili be measured over three years to 31 December 2020

3. The face value of the award is based on the ¢losing share price of 271.2p on 28 March 2018,

4. Tne awards may be exercised after vesting up toten yaars lom the date of grant The awards are subjectto a holding period of two years which commences from the date of vest

5. The awards granted ware in the form of nil-cost options.

Rentokil Initial ple Annual Report 2018
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Total PSP awards held by Executive Directors
The table below has been audited,

e iwearn S S soniin oot e snares Viandied

Ducorawars - wad 201 dwmgI0T8 duingh0w  Mvem duimp 018 eeerche dumpaois o308 | peredene
2012 PSP'
Andy Ransom 08/05/12 835p 163,625 - - - 163,625 - - 1638628 0745415
2013 PSP
Andy Ransom 30/0413 96.0p 513,403 - - - 513,403 - - 513403 28/04/16
Andy Ransom 011013 1090p 388,853 - - - 388,853 - - 388,853 29/04/15
2014 PSP
Andy Ransom 310314 1234p 912,792 - - - 912,792 - - 912,792 30/0317
2015 psp'??
Andy Rarisom 30315 135.5p 1,053,873 - 212571 42,602 883,906 - - 883,906 30/03/18
Jeremy Townsend 30315 1355p 671490 ~ 239136 22,198 460,552 - - 460552 30/03/18
2016 PSP’
Andy Ransom 12/05/16 1594p 913,776 - - - - - - 913,776 10/03/19
Jeremy Townsend 12/05/16 159.4p 587,427 - - - - - - 587427 10/03/19
2017 PSP*
Andy Ransom 3103/17  2464p 597,048 - - - - - - 597048 30/03/20
Jererny Townsend /0317 2464p 383,814 - - - - - - 383,34 30/03720
2018 PSP’
Andy Ransorm 29/03A8 271.2p - 553,300 - - - - -~ 553,300 28/03/21
Andy Ransom 14/05/18 27.2p - 138,325 - - - - -~ 138,325 28/03/21
Jeremy Townsend 29/0318 27.2p - 355,690 - - - - - 355,690 28/03/21

Snares held by Andy Ransom under the 2012, 2013, 2014 and 2015 PSP awards are vested but unexercised. Shares hald by Jeremy Townsend under the 2015 PSP award are vesled but unexercised.

The 2015 PSP award is entitled to raceive dividend eguivalents in the form of shares based on dividend payments betwaen the date of grant and vesting. These are included in the total shares at vest.
The awards are also entitled to receive dividend equivalents in the form of shares post vest based on dividend payments between the date of vest and the date one month before exercise. These shares
are apphied at exercise,

The 2015 PSP award partialty vested on 31 March 2018 Neither Andy Ransom nor jeremy Townsend exercised their 2015 PSP award duing the year.

The performance conditions of the 2016 PSP award are contaned on page 88 The 2017 and 2018 PSP awards have relative TSR and EPS performance measures which apply o two-thirds and one-third of
Ihe tatal award respectively. The performance penad for the TSR element of the 2017 and 2018 PSP awards will be measured Lo 30 March 2020 and 28 March 2021 respectively The EPS performance period
will be measured to 3t December of the year preceding the vesting date. The vesting dates of the 2017 and 2018 PSP awards are 31 March 2020, 29 March 2021and 14 May 2021 respectively

oo

o

Payments for loss of office
There were no payments for 1oss of office to Directors during 2018 and no payments to former directors.

Single total figure for the remuneration during 2018 of the Chairman and Non-Executive Directors
The table below has been audited.

Chouman and Non-Executive Directors i R iy > S 7 "0
John McAdam 357.0 350.0 26.0' 200 383.0 370.0
Richard Burrows 85.0 70.0 - - 85.0 70.0
Sir Crispin Davis 60.0 300 - - 60.0 300
John Pettigrew? 60.0 - - - 60.0 -
Angela Seymour-Jackson 60.0 58.0 - - 60.0 580
Julie Southern 75.0 730 - - 75.0 730
Linda Yueh 60.0 10.0 - - 60.0 10.0

1 The benefil relates to the private use by the Chairman of 8 Company driver and vehicle,
2. lohn Pettigrew was appointed on | January 2018
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Directors’ shareholdings and share interests

Directors’ share interests

The interests of the Directors and their families in the share capital of the Company as at 31 December 2018 and at 31 December 2017, or their date
of appointment if later, are st out below. No Direcior has any beneficial interest in the shares of any of the Company’s subsidiaries. This table has
been audited.

Number of ordinary shares  Numbe: of ordinary shares as

as at 31 Dec 2018 at 31 Dec 2017
John McAdam 1,484,824 1,484,824
Andy Ransom 1,662,544 1.462.544
Jeremy Townsend 734,099 734,099
Richard Burrows 25,000 25000
Sir Crispin Davis 52,500 -
John Pettigrew - -
Angela Seymour-lackson 10,574 10,574
Julie Southern 5,000 5,000
Linda Yueh 1.590 1,590

1. There has been no change to Directors’ sharenalding between 31 December 2018 and 27 February 2019

Executive shareholdings

All Executive Directors are required to hold shares equivalentin value to a percentage of their salary within a five-year period from their appointment
date. For the Chief Executive, this requirement is 300% of annual salary and 200% of annual salary for the Chief Financial Cfficer. Executive Directors
are not expected to sell any exercisable PSP shares (except to pay statutory withholding taxes) until shareholding guidelines have been achieved.

As ofthe 31 December 2018 the Executive Directors have met the minimum shareholding requirement.

The table below sets out the number of shares held at 31 December 2018 by each Executive Director. Shares owned outright include those held by
connected persons. This table has been audited.

Sharehoiding Number of Value of Shares cwned Interest in PSP
requirement shares owned sharehalding as at outright as share awards
as a % of salary outright A1 Dec 2018° a % of salary as al 31 Dec 2018*
Andy Ransom 300% 1,562,544 £4964 203 662% 5,065,028
Jeremy Townsend 200% 734,099? £2,332,233 484% 1787483

1. Andy Ransom bas an interest in 2,698,954 vested 2012.2013, 201 and 2015 PSF shares which he has not yet exercised. These figures are notincluded in his beneficial interest of shares figure a1 310ecember
2018 above but &re included in the share award 1able on page 90

2 Jeremy Townsend has an interest in 460,552 vested 2015 PSP shares which he has not yet exercised. These figures are not Included n his beneficial Interest of shares figure at 31 December 2018 above
but sre included in the share award table on page 20.

3. The share price is based on ar average share ptice of 317.7p calculated over the fourth quarter of 2018,
4 PSP awards 1ake the form of nli-cost aptions and are subject to performance canditions.

External appointments
Executive Directors are entitled, subject to Board approval of the specific appointment, to accept a non-executive directorship or similar appointment
outside the Company and tc retain the fees in connection with such appointment.

Andy Ransom is a Director and Trustee of the charity Street League and a Patron of the charity Malaria No More UK, for which he receives no
remuneration. He was appointed as Non-Executive Director of Selecta AG on 1 February 2019 and therefore received no remuneration for this role
during 218,

Jeremy Townsend is a Non-Executive Director of Gallifora Try plc. He was paid £43,500 during 2018. He is also a Non-Executive Director of parkrun
Trading Limited and parkrun Global Limited for which he has received nc remuneration since his appointmentin July 2016, In addition, he is also 2
directer of a business run by a member of his family for which he has received no remuneration. He has no executive involvement in the business
and the appointment does not represent a cenflict of interest.

Rentokil Initial plc Annual Report 2018



Directors’ Remuneration Report — Directors’ Annual Remuneration Report - 2018

Chief Executive remuneration over a ten-year period

2008 2010 2on 2012 2013 203 2014 2015 2016 2017 2018
Andy Andy Andy Andy Andy Andy

Chiefl Executive Alan Brown Alan Brown Alan Brown' Alan Brown  Alan Brown® Ransom: Ransom Ransom Ransom Ransom-* Ransam*
Single total  £1656,000 £989,000 £3,564,971 €£INM5000 £994,356 £401,006 £1326,045 £1655757 £5581,304 £3,669.607 £4,406,681
figure for
remuneration
Annual bonus 71.5% 0.0% 0.0% 13.3% 27.0% 28.7% 51.4% 59.1% 72.2% 70.1% 55.8%
payout versus
maximum
appartunity
% long-term 0.0% 0.0% 22.0% 0.0% 0.0% 0.0% 0.0% 15.1% 675% 80.3% 91.3%
Incentive
vesting
rates versus
maximum

opportunity

1 The 201 single total figure for Alan Brown, the Chief Executive at the ume, includes the value ol the 2008 Share Incentive Plan of £2,573,971 which was valued on the release date of 20 May 2011,
These shares were called for during 2014,

2. Alan Brown was appointed as Chief Executive on 1 April 2008 and stepped down oin 30 Septemier 2013; Andy Ransam was appointed from that date. The single total figure has been apportioned to
reflact payment dunng these periods

3. The 2017 single twtal figure for the Chiel Exacutive, Andy Ransam, includes the restated value of 883 904 sharas under the 2015 PSP award which vestad at 94.97% anthe 31 March 2018, basad anthe
closing share price on 28 March 2018 of 271.2p The application of an individug| performance modifier had the effect of reduclng the award that vested to 66.88% and 84 70%. of the maximum oppoftunity,
for Andy Ransem and Jeremy Townsend respectively {see page 86).

4. The 2018 single 1otal higure includes the estimated vatue of 869,356 shares under the 2016 PSP award which is due 1o vest on 11 March 2019 based on the average share phce over the Touith quarter of 2018
of 3177p

TSR performance over a ten-year period relative Average base salary for all UK employees includes overtime and

to FTSE Index premium rate pay, which is flexed to meet business requirements, as
The following graph shows total shareholder (TSR) return over a ten-year  Well as annual and out-of-cycle pay increases and headcount changes
period reflecting the holding of the Company's shares, plolted against during the year. All bonus schemes are performance related and

the FTSE 100 Index, the FTSE 250 Index and the FTSE 350 Index, on refiect business perfarmance during the year.

a consistent basis with the graph shown last year. The Company has

peen a constituent of one or more of these indices over the ten-year Basesslary’ Anusibonust  Benefts™ Tote!
period that is shown. This chart is based on data sourced from Thomson Chief Executive 2 0% 16%  256.0% 5.9%
Reuters DataStream and uses spot Return Index data at each year end. increase  increase  increase  Increase

All UK employees® 3.2% 7.4% 27% 1.8%

increase  decrease increase increase

Base salary includes overtime and premium rate pay

L)

Annual bonus includes aur Group Management Bonus Scheme (GMBS) and aty other banus
commission or cash Inceniive but excludes any long-term incentives.

o

Benasfits Include private healtheare, car allowance (including trade down), cars. fully expensed fuel
cards and commercial vans (private use). For 2018 the increase in benefits for the Chief Executive
Is driven by the secunty costs as outlined on page 86.

S

. Pension and retirement benefits are not meluded n accordance with the Large and Medium-sized
Covpanies and Groups (Accounis and Reporis) (Anendiment) Regulations 2013,

o

AllUK employees of the Group include Executive Directors (apart from the Chief Executive) but
not Non-Exgcutive Directors

Relative importance of spend on pay

The table below sets out amounts paid in total employee costs
and total dividends paid for the years ended 31 December 2018
and 31 December 2017,

2018' 2017 %

m m change

Remuneration paid to all employees  £1,191.2 £1165.9 2.2%
of the Group increase
Distributions to shareholders £74.2 £64.3 15.4%
increase

Percentage change in remuneration
The table below sets outa compaﬂson of the change in pay for the 1 Tre average number of people employed by the Group during the year was 36,036 1n 2017 and
Chief Executive for the year ended 2018 compared with 2017 and to all 39,480 in 2018

UK employees. The Chief Executive 1s based in the UK and as such is
impacted by the same econcmic and legislative environments as other
UK colleagues.

Details of the remuneration paid to all employees can be found in Note A9
to the Financial Statements on page 124. Detalls of the dividends declared
and paid during the periads are contained in Note D11to the Financial
Statements on page 147.
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The illustrations below detail the Executive Directors’ potential

remuneration for 2019,

Executive Director base salaries from 1 January 2019
Executive Directors’ and senior executives' salaries are reviewed

with effect from 1 January each year in accordance with the prevailing
policy. When reviewing salary levels, the Remuneration Committee
takes into account a number of internal and external factors, including
Company performance during the year, external market data and the
salary review principles applied to the rest of the organisation to ensure

a consistent approach.

Base salaries refiect the role, individual experience, skills and
contribution to overall business performance as well as external market
cenditions. Following a review of the performance of the business, the
economic and market considerations in the UK, where average pay
increases in the Company will be in the order of 2%, the Remuneration
Committee agreed that the salaries of Executive Directors for 2018

shouid be as set out below.

Additional Information

2019 bonus structure

Executive Directors can earn a maximum opportunity of 150% of their
base salary as an annual bonus before the application of an individual
performance modifier. 40% of any bonus earned will be deferred into
shares for three years. The focus of the bonus is on rewarding profitable
growth in order to align Executive Directors' incentives with the Group’s
strategy. The Remuneration Committee has approved the following
proposed structure of bonuses far 2019 for the Executive Directors:
95% of the profit target and a Free Cash Flow gateway of £170m have to
be reached at Group level before a bonus can be paid to the Executive
Directors. if both these profit and cash flow gateways are achieved

then Executive Directors can earn up to 150% of base salary based

an a combination of revenue and profit targets. This is split 50% profit:
50% revenue for both the Chief Executive and the Chief Financial Officer.

Revenue targets for Executive Directors will continue to be weighted
to focus on the categortes that will set the foundations for longer-term
profitable growth. To provide this focus the following co-efficients will
he applied to revenue generated from the businesses segments, as
described in the Strategic Report on page 24.

Salary from 1 January 2019
Executive Director Salary Effective date
Andy Ransom — £765,276
Chief Executive (2% increase) 1 January 2019
Jeremy Townsend — £491964
Chief Financial Officer (2% increase) 1January 2019

Fixed pay for 2019 will be:

Base salary

Estimated  Pension basad

from benefits  on salary from Total fixed

1 January 2019 ({for 2019)  {January 2019 pay

£'000 £'000 £000 £000

Andy Ransom — 765.3 12,9 191.3 976.5
Chief Executive

Jeremy Townsend - 4920 1866 738 5824

Chlef Financial Cfficer

Co-efficlent 2019

Pest Control — emerging 1.50%
Pest Control — growth 110%
Hygiene 0.89%
Protect & Enhance 0.47%

The co-efficients are applied to the total sales in each business category.

An individual performance modifier may also increase or decrease the
opportunity arising from performance against the revenue and profit
targets, as outlined below, to further recegnise individual contribution
to business performance. This individual perfarmance modifier applies
1o all colleagues who participate in the Group Management Bonus
Scheme {(GMBS) and is measured by the Company’s performance and
the development review pracess.

How will incentives be aligned to the business strategy in 20197
The table below shows how the business strategy and the key
performance indicators which underpin it are reflected in the annual
bonus plan and long-term incentive performance measures for the

Executive Directors in 2019.

Annual Banus Plan
performance measures

PSP performance
measures for

Strategic priorites Key Stakeholders for 2019 2019-22
Achieving greater  Shareholders  Ongoing Relative TSR,
profitability Operating Profit, EPS, Organic
Free Cash Flow Revenue
growth, and
increase earnings ~ Shareholders  Ongoing Revenue  Fres Cash Flow
and returns canversion

Value enhancing  Shareholders
MEA In Growth &

Emerging markets

Personal goals

An Employer of Colleagues Personal goals Sales & service
Choice colieague
retention
teading the field  Customers Personal goals Customer
in innovation ang satisfaction
communities & energy
efficiency

Parformance rating 1 2 3 4 5
Below

Perfarmance standards  Davelopment Good Excesds

definition reguired reguired performer  expectations Qutstanding

Modifier Q% 75% 100% 10% 125%'

The maximum indvidual petformance maodifier that can be applied ta the bonus is 1256%, However,
for the Execulive Directors the annual bonus is capped at 180% of salary and for the Executive
Leadership Team at 120% of salary.

Bonus targets have not been disclosed looking forward for 2019 as the
Board believes that this informaticn is commercially sensitive. Disclosing
bonus targets could provide informaticn about our business plans to
our competitors which could be damaging to our business interests

and therefore to shareholders. However, retrospective bonus outcomes
for 2018 have been disclosed in the table on page 88, and the 2019
targets will be disclosed in next year’s Annuat Report.

Rentokil Initial plc Annual Report 2018
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2019 PSP award

The Executive Directors’ PSP award for 2019 will be over shares up to a maximum of 2560% and 200% of base salary for the Chief Executive and
Chief Financial Officer respectively. Shares under the awards will be released no earlier than five years after grant (i.e. following a three-year vesting
period and a two-year holding period). Vesting of this award will be determined by the Company’s performance as follows:

Performance measures 2018-2021 Weighting Threshold 25% vesting Target: 50% vesting Maximum: 100% vesting
Relative TSR' 50% TSR performance is median Straight-line vesting between  Upper quartite TSR
against comparator group threshaold and maximum perfarmance against

comparator group

EPS? 25% 6% perannum 7.9% per annum 11% per annum
Organic Revenue growth 5% 3% perannum 3.5% perannum 4% per annum
Free Cash Flow conversion 5% 80% 85% 90%

Strategic measures?

— Sales and service colleague 5%  Targets for these measures have not been disclosed as the Board believes that these measures are
retention commercially sensitive, They will be based on straight-line vesting between thresheld and target and

— Custamer satisfaction 5% target and maximum performance which will be reported at vesting.

— Energy efficiency 5%

. The TSR index of comparators for this cycle will be the constituants of the FTSE 350 Index, excluding financial services, property and primary resources sectors. The FTSE 35015 recognised as a broad
Index and Is considered to be an appropriate benchmark for measuting performance given the Company's mamber ship of that mdex, the scope and scale of the Company’s International eperations,
and the diverse nalure of companies in lhe business services sectar. This refotive TSR measure is used to ensure participants are incentivised to autperform key peers and to ensure that the interests
of management are aligned with shareholders.

' The EPS ineasure is used 10 ink teward more directly to long-term profit performance. It is measured on 8 point-to-point basis over the three-year period of the award. In order ta measure underlying
earnings improvemant, EPS is maasured after adjusting for impairments, amortisation, pension interest and materiai one-off items, as the Remuneration Commitiee considers that these items do not
reflect the undeilylng performance of the business. Given the Company's continued facus onimproving efficiency and 1educing costs around restructuting, restructuring costs are included in the
EPS calculation in order to Incentivise management to maintain focus in this area. Given the international nature of our business, EPS is measured on an exchange neutral basis to reflect management
performance by rtemeoving the impact of windfalls and losses as a result of exchange rate movements Vesting shall be calculated on a straight-line basls between threshold and target, and targetand
maxinum The EPS targets for 2019 maintain the sante approach and inkage to parfermance scales by comparing the EPS to internal plans and external consensus in deriving the new targel range,
as for pravious years. Absolute ranges will vary year ta year depending an the business plans and environment.

The Strategic measures wiil be measured over the three-year performance period Colleague retention will be measured an average overalt sales and service colleague retention; customer satisfaction
will be measured In average Customer Voice Counts scares, and energy efficiency witl be measured on our average reéduction in the index of energy and fuel denved CO, emissions at CER (see our
Corporate Responsibility section on page 51).

)

[m

The Remuneration Committee is satisfied that these targets represent a stretching range in light of all relevant factors including the current business
plan and analysts' forecasts.

When determining the level of vesting, the Remuneration Committee will also consider the underlying financial performance of the business, as
well as the value added to shareholders during the performance periods, and may adjust the vesting outcame If it censiders this to be appropriate.
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llustration of Directors’ Remuneration Policy for 2019

The charts below provide an illustration of what could be received by
each of the Executive Directors in 2019. These charts are illustrative

as the actual value that will be received will depend on business
performance in 2019 for the bonus and in the three-year period to 2022
for the PSP, as well as share price performance to the date of exercise
for awards made under the Deferred Bonus Pian and the PSP,

Chief Executive — Andy Ransom

Fixed
£976,453

Threshald
£1,531,318

Target g R -:
£2 507,045 |

Maximum
€4,037,597

Maximum'
£4,267180

£0m £0.5m £10m £15m £20m £26m £3.0m £35m £40m £4 5m

Chief Financlal Officer — Jeremy Townsend

Fixed
£582,389

Threshold R . iﬁ"
£877,567 | |
e
Target ™ i _:
€1,443,326 l
L — — 4

Maxirnum 324 [ade ©— 7 7 7 ﬁ‘
£2,304,263 |
> ~-—-- -2
Maximym' 36x A0, ':
£2,451,852 |
______ 4

0m £05m €10m €1 5m £2.0m £25m €3 0m €35m £40m £4.5m

1. After application of the Indwidual Performance Modifier

Ky
H Fixed pay

Inclsdes all elements of fixed remuneration:

- base saiary {effective 1 January 2019), as shown in the table on page 93.
— pension and benafits,

O Annual bonus including Deferred Bonus Plan
Represents the potential value of the annual bonus for 2018 40% of any bonus would be defested
nto shares for three years and this is ncluded n the value shown. No share price growth 1s assumed

21 Performance Share Plan (PSP}
Represents the potentlal value of the PSP to be awarded i1 2019, which would vest in 2022 subject to
perfarmance against the targets disclosed on page 94, Awards would be held for a further twa yesrs
No share price growth s assumed.

Cur remuneration arrangements are designed so that a significant
proportion of pay is dependent on the delivery of short and long-term
goals that are aligned with our strategic objectives and the creation
of shareholder value.

2019 Non-Executive Directors’ fees
Non-Executive Director fees from 1 January 2019

Fosition

Fee policy for year beginning
1January 2018

Chairman?

£357,000 perannum

Non-Executive Director

£60,000 per annum

Senior Independent Director

Additional £10,000 per annum

Chair of Audit Cammittee

Additional £15,000 per annum

Chair of Remuneration Committee

Additional £15,000 per annum

1. Non-Executrve Direclor ang Senior indeperdent Director fees were increased on ! September 2017,
The Charman's fee was increased with effect from 1 January 2018

2. Tne Charman's fee will be increasen to £375,000 for Richard Solomons on appointment as
Chairman on 8 May 2019, subject to his election as a Director at the AGM.
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Summary of 2018 Directors’ Remuneration Policy
-

The Direclors’ Remuneration Policy was approved by shareholders at the Company’s AGM on 9 May 2018, The full version of the policy, including
gll notes to the policy table summarised below, is available on our website,

B Base salary

Purpose/link to
strateqy

To altract and retain
executives of the calibre
required to implement
our strategy.

B Benefits

Operation

Cash salaries are normally reviewed
annually with effect from 1 January Salaries
are setlaking into account:

— market data from both Willis Towers
Watson and Deloitte (or other
appropriate data providers) for a cross-
section of companies of a similar size
and complexity at the time of review;

- scope and respansibilities of the role;

— exlernal economic environment;

— individual skills and expetience; and

-~ contribution to overall business
performance.

Levels of payout

Salary palicy Is to setbhase salary atan
appropriate level taking into account the
factors described under the ‘Operation’
column and salary increases are
considerad in this context.

While there Is no maximum salary tevel, the
Remuneration Committee would normaily
expecl percentage pay increases for the
Executive Directors o be breadly inline
with other colleagues in relevant regions.

Performance measures and period
The payment of salary is not dependent

on achieving performance targets altthough
individual performance is taken into
account when setting salary levels and
tetermining any salary increases

Purpose/link to
strategy

To attract and retain
executives of the calibre
reguired to implement
our siatéegy.

B Pensions

Operation

The main benefits for Executive Directors are:

~ life assurance,

— carorcar allowance;

— family healthcare;

— permanent heafth insurance; and
— relocation benefits,

Levels of payout

Levels of henefits are sat in ine with market
practice. The level of benefits provided
varies year on year depending on the cost
of the provision of benefits to the Company
and therefore it is not meaningful to identity
a maximum level of benefits.

Performance measures and period
MNone.

Purpose/iink to
strategy

To attract and relain
executives of the calibre
required to implement
aur strategy.

To faciiitate executives’
planning for retiremant.

[ Annual bonus

Qperation

Executive Direttor pension arrangements
are by way of a defined confribution
arrangement or through a cash alternative
of a similar value or 8 combination of the
two.

Levels of payout

For any future Executive Directer hires the
maximum contribution witl be 15% of base
salary. The contributions for the existing
Executive Directors are 25% of salary for
the Chief Executive and 15% of salary for
the Chief Financiai Officer,

Perfarmance measures and period
None.

Purpose/link to
strategy

Racognise and reward
for stretching business
performance against
annuai financial,
strateqic, operational
and individual goals that
contribute to Company
performance.

Operation

The annual bonus 1s paid each year
after the Remuneration Committee has
reviewed performance against targets,
which sre set around the baginning of
each year for each Executive Director,
taking inta consideration the underlying
performance of the business.

Narmally no more than 60% of any bonus
is paid in cash with the balance deferred
in shares.

Deferred shares vest after a petiod of
threa years with no further performance
conditions.

Malus and clawback provisions exist.

Rentokil initial plc Annual Report 2018

Levels of payout

Bonus payouts start to accrue at a level

of up to 20% of base salary for meeting
threshold levels of performance, with a
target bonus opportunity of 75% of base
salary and a maximum bonus opportunity of
150% of base salary (before the application
of the individual performance modifier).,

An individual performance modifier may
also in¢rease or decrease the opportunity
stated above to further recognise individual
conlribution to business performance. The
maximum payout will not exceed 180% of
base salary.

Performance measures and perlod
The annual bonus is normaily linked to &
mix of financial elements and other key
strategic performance targets including
achievement of personal abjectives where
appropriate. Parformance is tested over

a one-year performance period.

Financial measures will atways include
a profit measure and may include one
or more of cash and revenue.

At least 50% of the bonus will be based

an financial measures, Financial measures
may be linked to Group performance or the
exécutive's specific area of responstbility,
il appropriate.
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| Performance Share Plan (PSP}

Purpose/link to
strategy

To motivate and
incentivise delivery of
stretching business
performance over the
long term and to create
alignment with growth in
value for shareholders

To act as a retention tool
for Executive Directors.

Operation

Awards are made over shares (normally

in the form of nil-cost options or conditional
shares)with a face value sel by reference
10 a multiple of base salary.

Award levels and performance conditions
are set to supportthe business's leng-term
goals and seek to reflect market practice
and shareholder guidance.

Award levels are generally set at a market
competilive level, relative 1o companes
of comparable size and complexity.

Malus and clawback provisions exist.

Shareholding guidelines

Levels of payout

The maximum annual award will be 250%
of base salary for the Chief Executive and
200% of base salary for the Chief Financial
Cfficer and any other Executive Directors,
25% of the award shall vest for meeting
threshold levels of performance.

This imit of 250% and 200% of base safary
for the Chief Executive and Chief Financial
Officer and any other Executive Directors
respectively may be increased to 300% of
base salary in exceptional circumstances
as determined by the Remuneraticn
Committee.

Vestad PSP awards may include dividend
equivalents {in cash or shares) that accrue
by reference 10 the penad between grant
date and vest or exercise date.

Performance measures and period
Awards are normally subject to the
following twa performance measures
weighted two-thirds and one-third
respectivety:

— relabive total shareholder return (TSR}
perfarmance; and

- the achievement of earnings per share
{EPS) targets.

For any particular award, the Remuneration
Committee shall retain discretion to adjust
the weightings of these two measures

or to include additional or alternative
performance measure(s) aligned to the
corporate strategy.

Performance conditions are normally
measured over a three-year period.
Thereafter, a two-year holding period
normally applies. The ownership of the
shares is not delivered to the participants
until the end of the holding period when
the award vests.

Purpose/link to
strategy
Encourages greater
levels of sharehaolding
and aligns employees’
interests with those

of sharehalders,

Measures and targets

Operation

Executive Directors are expected to achieve

and maintain a holding of the Company’s
shares at least equal to a significant
proportion of their respective salary.

Levels of payout
Chief Executive: 300% of salary.

Chief Financial Officer and other Executive
Directors: 200% of salary (within five years
of appeintment).

Performance measures and period
N/A

All the performance measures selected support the delivery of short and long-term financial performance of the business and shareholder
value creation. Targets are set each year based on stretching internal budgets and achieving or exceeding these targets will both return value
to shareholders and reward the executive team for delivery.

The annual bonus measures are reviewed annually 1o focus on delivery of key financial targets for the forthcoming year as well as key strategic
or operational goals relevant to the individual.

Over the long term, performance measures are focused on generating returns to shareholders through the relative TSR measure and through
a facus on improving earnings.

Read the 2018 Directors’ Remuneration Policy at
rentokil-initial.com/investors/governance
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Independent Auditor’s Report to

the members of Rentokil Initial plc

1. Our opinion is unmodified

We have audited the financial statements of Rentokil tnitial plc

{the Company) for the year ended 31 December 2018 which comprise
the Consolidated Statement of Profit or Loss and Other Comprehensive
Income, Consolidated Balance Sheet, Consoclidated Statement of
Changes in Equity, Consolidated Cash Flow Statement, Company
Balance Sheet and Company Statement of Changes in Equity, and

the refated notes, including the accounting policies in the General
Accounting Policies.

In our opinion:

- the financial statements give a true and fair view of the state of the
Group's and of the Parent Company’s affairs as at 31 December 2018
and of the Group's loss for the year then ended;

— the Group financial statements have been properly prepared in
accordance with International Financial Reporting Standards as
adopted by the European Union {IFRSs as adopted by the EU);

— the Parent Company financial statements have been propetly
prepared in accordance with FRS 101 Reduced Disclosure Framework
and as applied in accordance with the provisions of the Companies
Act 2006; and

— the financial statements have been prepared in accordance with
the requirements of the Companies Act 2006 and, as regards the
Group financial statements, Article 4 of the 1AS Regulation.

Basis for opinion

We conducted our audit in accordance with International Standards on
Auditing (UK) (ISAs (UK)) and applicabie law. Our responsibilities are
described below. We believe that the audit evidence we have obtained
is a sufficient and appropriate basis for our opinion. Qur audit opinion

is consistent with our report to the Audit Committee.

We were first appointed as auditor by the shareholders in August
2009, The period of total uninterrupted engagement is for the ten
financial years ended 31 December 2018. We have fulfilled our ethical
responsibilities under, and we remain independent of the Group in
accordance with, UK ethical requirements including the FRC Ethical
Standard as applied to listed public interest entities. No non-audit
services prohibited by that standard were provided.

]
Overview

Materiality:
Group financial
statements as a whole

£9m {2017: £10m) 4.8% (2017: 4.0%)
of Group normaiised profit before tax

85% {2017 87%) of Group loss/profit
before tax

Coverage

Key audit matters vs, 2017

Provisions for tax risks 4p

Recurring risks

Impairment assessment and
testing of cash-generating
units that include goodwill and
acquired intangtble assets

4>

Recognition and measurement 4p
of UK deferred tax assets on

unused tax losses

Parent Company 40

specific risk

Recoverability of investments
in subsidiary undertakings and
inter-company receivables

2. Key audit matters: our assessment of risks

of material misstatement

Key audit matters are thase matters that, in our professional judgement,
were of most significance in the audit of the financial statements and
include the most significant assessed risks of material misstatement
{whether or not due to fraud) identified by us, including these which
had the greatest effect on: the overall audit strategy; the allocation

of resources in the audit; and directing the efforts of the engagement
team. We summarise beiow the key audit matters, in decreasing order
of audit significance, in arriving at our audit opinion above, together

with our key audit procedures to address those matters and, as

required for public interest entities, our results from those pracedures.
These matters were addressed, and our results are based on
procedures undertaken, in the context of, and solely for the purpose
of, our audit of the financial statements as a whole, and in forming our
opinion thereon, and consequently are incidenta! to that opinion, and
we do not provide a separate opinion on these matters.

The risk

Our response

Provisions for tax risks
£59.7m (2017 £59.9m)

Read more:

Q Audit Committee Report,
on pages 71t0 76

Q Accounting policy
on pages 131and 132

Q Financial disclosures
on pages 131 and 132
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Subjective estimate:

The Group halds a number of provisions for tax
risks which arise in the normal course of business.
The largest provision relates to a financing
structure which has been ¢hallenged by the tax
authorities. The Group operates in a number of
tax Jurisdictions causing complexities in transfer
pricing and other international tax legislation
issues. In addition, tax matters usually take a
significant length of time to be agread with the tax
authorities and, as such, the recognition of these
tax provisions reqguires judgements and estimates
to be made in respect of the likely outcomes of
the tax authority investigations.

The effect of these matters is that, as part of our
fisk assessment, we determined that provisions
for tax risks hawve a high degree of estimation
uncertainty, with a potential range of reasonable
outcomes greater than our materiality for the
financial statements as a whole.

Our procedures included:

— our tax expertise: use of cur own tax specialists
to assess the Group's tax positions, its
correspondence with the relevant tax authorities,
and to analyse and challenge the assumpticns
used ta determine tax provisions based on our
knowledge and experiences of the application
of the international and local legislation by the
relevant authorities and courts; and

— assessing transparency: assessing the adequacy
of the Group’s disclosures in respect of tax ligbilities
and uncertain tax positions.

Qur results
We found the level of tax provisioning to be acceptable
{2017 resuit: acceptable).



Strategic Report

Additionat information

Independent Auditor’s Report

The risk

Our response

Impairment assessment and
testing of cash-generating
units that include goodwill
£1156.8m (2017: £972.2m)

Read more:

Q Audit Committee Report,
on pages 7110 76

Q Accounting policy
on pages 134 and 135

Q Financial disclosures
on pages 134 and 135

Forecast based valuation:

The Group has significant carrying amounts

of goodwill which are spread across a range

of cash-generating units {CGUs) in different
countries. This is related to numerous past and
recent acquisitions, spread across the Group’s
geography. The acquisitions are largely ‘boit-on’
in nature and the majority of the acquired
business and goodwill are integrated into the
existing CGUs.

Avalue in use model is used for impairment testing
for each CGU. The estimaticon of the value in use
of the cash-generating units requires significant
judgement due to the inherent uncertainty
irvolved with forecasting and discounting future
cash flows particularly in relation to discount
rates, long-term growth rates, and forecast cash
flows. Changes to the assumptions applied to the
model, for example a change in the discount rate
or to forecast cash flows, have the potential to
significantly affect the impairment testing result.

The effect of these matters is that, as part of our
risk assessment, we determined that the value in
use of cash generating units has a high degree of
estimation uncertainty, with a potential range of
reasonable outcomes greater than our materiality
for the financial statements as a whole.

Our procedures included:

— review of impairment models: evaluating the
principles and integrity of the Group's discounted
cash flow models and assumptions used, in
particular those relating to forecast revenue
growth and profit margins;

- historical comparisons: evaluating histerical
forecasting accuracy of key inputs including
revenue growth and profit margins;

— benchmarking assumptions: comparing the
Group’s assumptions to externally derived data
in relation to key inputs such as jong-term growth
rates and discount rate assumptions;

- sensitivity analysis: performing sensitivity analysis
over the key assumptions noted above to identify
which assumptions have the most significant
effect on the headroom available;

— test of details: identifying specific balances
with possible indicators of impairment based on
historical forecast accuracy, sensitivity in headroom
in individuat CGUs to changes in key assumptions
and market conditions where the businesses
operate and specifically challenge the Group's
valuations for these items; and

— assessing transparency: considering whether the
Group's disclosures of the effect on the impairment
assessment of changes in key assumptions reflected
the risks inherent in the valuation of goodwill.

Qur results

We found the resulting estimate of the recoverable
amount of the cash-generating units which contain
goodwill to be acceptable (2017 result: acceptable).

The risk

Our response

Recognition and
measurement of UK
deferred tax assets
on unused tax losses
£6.7m {2017: £12.3m)

Read more:

Q Audit Committee Report,
on pages 71to 76

Q Accounting policy
on pages 131and 132

Q, Financial disclosures
on pages 131and 132

Forecast based valuation:

The Group has significant recognised deferred tax
assets and unrecognised deferred tax assets in
respect of unused tax losses within the UK of
£6.7m and £151.8m, respectively (2017: £12.3m and
£136.0m, respectively). There is inherent uncertainty
involved in forecasting future taxable profits, which
determines the extent to which deferred tax assets
are or are not recognised, and estimating the
quantum of relevant future LIK 1axable profits arising
against which unused tax losses can be utilised.

Our procedures included:

— assessing forecasts: we evaluated the judgement
applied by the Directors in determining the
likelihood of the utilisation of tax losses and the
appropriateness of the assumptions underlying
the forecasts used in estimating future UK taxable
profits;

— our tax expertise: use of our own 1ax specialists to
assist us in assessing the recoverability of the tax
losses against the forecast future taxable profits,
taking into account the UK's tax position, the timing
of forecast taxable profits, and our knowledge
and experience of the application of relevant tax
legislation; and

— assessing transparency: assessing the
appropriateness of Group’s disclosures regarding
the recognition and measurement of deferred
tax assets.

Qur results

As a result of our work we found the level of
deferred tax assets recognised to be acceptable
(2017 result: acceptatle).
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The risk

Our response

Parent Company financial
statements:

Recoverability of investments
in subsidiary undertakings
and inter-compary
receivables. investments
£277.6m (2017: £274.2m).
inter-company receivables
£2,508.8m (2017: £2,792.3m).

Low risk, high value:

The carrying amount of the Company's
investments in subsidiaries and inter-company
receivables represents 98% of the Company’s
total assets.

We do not consider the recoverability of these
investments and inter-company receivables

to be at a high risk of significant misstatement,
or to be subject to a high level of judgement,
However, due to their materiality in the context
of the Company financial statements as a whole,
this is considered to be the area which had the
greatest effect on our overall audit strategy

and allocaticon of resources in planning and

Qur procedures included:

— test of detafls: comparing a sample of the
investment carrying values and inter-company
receivables to net assets of the relevant
subsidiary to identify whether the net assets of
the subsidiaries, being an approximation of their
minimum recoverable amount, were in excess
of the carrying amount.

Qur results

We found the carrying value of investments and
the recoverability of intercompany receivables to
be acceptable (2017 result: acceptable).

completing our Company audit.

3. Our application of materiality and an overview of the
scope of our audit

Materiality for the Group financial statements as a whole was set

at £11m (2017: £10m), determined with reference to a benchmark of
Group loss before tax, normalised to exclude this year's pension
settlement as disclosed in Note A10, of £227.5m (2017, Group profit
before tax, normalised to exciude net profit on disposal, of £264.6m)
of which it represents 4.8% {2017 4.0%}. Materiality for the Parent
Company financial statements as a8 whole was set at £8.2m (2017. £7.5m),
determined with reference to component materiality set by the Group
audit team. This is lower than the materiality we would otherwise
have determined by reference to total assets, and represents 0.3%
{2017 0.2%) of total assets,

We agreed to report to the Audit Committee any corrected ar
uncorrected identified misstaterments exceeding £0.3m {2017: £0.3m),
in addition te other igentified misstatements that warranted reporting
on qualitative grounds.

The audit work was performed by 16 (2017 18) audit teams in 15 gifferent
countries covering 96 (2017: 98) reporting units. We subjected 60
{2017: 6B) reporting units to full scope audis for Group purposes and
36 {2017: 32) reporting units to specified risk-focused audit procedures.

The reparting units within the scope of our work accounted for the
percentages illustrated below.

The remaining reporting units not in scope for Group audit purposes

(24% of total Group revenue, 15% of Group loss/profit before tax and

16% of total Group assets) were individually insignificant reporting units,

none of which individually represented mare than 3% of any of total i
Group revenue, Group loss/profit before tax or total Group assets. We

performed analysis at an aggregated Group level to re-examine

our assessment that there were no significant risks of material

misstatement within these remaining reporting units.

The Group team instructed reporting unit auditors as to the significant
areas to be covered, including the relevant risks detailed above and the
information to be reported back. The Group team approved the reporting
unit materialities, which ranged from £0.1m to £5.5m for all the operating
entities {2017 £0.1m to £5.8m). In addition to this range, £B.Om was used
for the head office cost centre reporting unit (2017: £2.0m) and £8.2m
was used for the Parent Company (2017: £7.5m). The range of materialities
was set having regard to the mix of size and risk profile of the Group across
the reporting units. The work on 66 of the 96 reporting units {2017. 57 of
the 98 reporting units) was performed by reporting unit auditors and the
rest, including the audit of the Parent Company, was performed by the
Group team.

Video and telephone conference meetings were held with these reporting
unit auditors and all others that were not physically visited. The Group
engagement partner also did physical visits to the US and UK during the
year. At these visits and meetings, the findings reported to the Graup team
were discussed in more detail. The Group audit team performed audit file
reviews of all reporting unit auditors and any further work required by the
Group team was then performed by the reporting unit auditors.

Group revenue

(2017. 75%)

Group loss/profit before tax

85

(2017- 87%)

Group total assets

84

(2017: 88%)

M Full scope for Group 87% M Full scope for Group 70% M Fuli scope for Group 69%
audit purposes 2018 audit purposes 2018 audit purposes 2018

[ specified risk-focused 9% [J specified risk-focused 15% O specified risk-focused 15%
audit procedures 2018 audit procedures 2018 audit procedures 2018

i Residual reporting units 24% i1 Residual reporting units 15% I} Residual reporting units 16%
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Independent Auditor’s Report

Financial Statements Additional Information i1

4. We have nothing to report on going concern

The Drectors have prepzsred i~e financia! statements onthe go rg
concern basis as they do notintend to liquidate the Comoaany or
the Group or to cease therr operations, and as they have concludec
tha-the Company's and tne Groip's financ:al pos tion means that
this 15 realistic. They have alsc concluded that there are no matenal
uncertainties that could have cast signficant doubt over tneir ability
w0 Cconinue as a gaing comcer for =t leest & year rom the cate of
approval of tne “rarcial state~ents (the go ~g concern periad).

Qur resporsibilty is to canclude on the appreprateness of the
Directors’ conclusions and, "z thers been a 'material uncertainty
related to going concern, to ma<e reference to that in this audit report.
However, as we canngt predict atl future evenls or conditions and as
sLbsequent events may result in outcomes that are inconsistent with
Judgements that were reasonable at the time they veere made, the
absence of reference to a material uncertainty in this aud'tor's report
is not a guarartee that the Group and tne Company will continue

T operation.

In our evaluation of the Directors’ conclusions, we considered the
inherenrt risks to the Group’s and Company’s business medel and
analysed how those risks might affect the Greoup’s and Company’s
financial resources o~ ability to continue operations over{ie going
concern period. The risks thal we considered most likely to adversely
affect the Group's and Compary's available financial resclirces over
this period were:

— potential slowdown In the economies of some regions due ta
changesin the economic oycle,

— integration risk in relation to acquisitions to the existing business; and

— the increased nsk of nsing interest rates impacting future debt cost.

As these were -isks that could patentially cast significant doubt on the
Group's and the Company's ability o continue as a going concern, we
considered sensitivities over the ievel of avallable financial resources
incdicated by the G oup’s ingnaial forecasts 1aking accaunt of reasonably
possible (but not unrealistic) adverse effects that could anse from these
fisks individually and collectively and evaluated the achievability of the
actions the Directors consider they would take to improve the pesitior:
should the risks materialise. We also considered less predictable but
realistic second order impacts, such as the impact of Brexit and the
erosion of customer or supplier confidence, which could resultin a
rapid reduction of available financial resourzes,

Based on this work, we are requized to report to you if.

— we have anything material to add or draw attention to in relation o
the directors’ statement 'nthe General accounting policies note 1o
the financial statements on the use ol the gomg concern basis of
accounting with no material uncertainties that may cast significan:
doubt aver the Group’s and Company's use of that basis for a period
of at least 12 mon:ns from the date of approval of the financial
statements; or

— the related statement under the Listing Rules set out on page 169
1s materially inconsiste 1t with our audic knowledge.

We have nothing to report in these respects, and we did not identify
going concern as a key audit matter.

5. We have nothing to report on the other information

in the Annual Report

The Directors are responsible for the other information presented in
the Annual Report togethear with the finanzial statements. Our opinion
nn the financial statements does not cover the other information and,
accordingly, we do not express an audil opinion or, except as explicitly
stated below, any form of assurance conclusion thereon.

Ou- responsibility 1s 1o read the other infermation and, in doing so,
consider whether, based an our financial statements audit wark, the
information thereir 13 materially misstated or inconsistent with the
financial statements or our audit knowledge. Basec solely ontha: wok
we have not identified material missiatements in the other rformation.

Strategic Report and Directors’ Report

Based solely on our work on the ot~g: information

— we have ot identi® ed materal nisstalemens i the Stretecic Repor
and the Directors’ Report;

— noar onin o1 the mformation given mthoasc ~eponts for-~e financial
yeat 15 congistent with the finaraisl stataments; and

— inoJr opinion those repo-ts have been prenared in accordance with
the Companies Act 2006

Directors’ Remuneration Report

In our opirian the part of the Directors’ Remuneration Reportto be
aJdited has been properly preparea ir accordance with the Companies
Act 2006.

Disclosures of principal risks and longer-term viability
Based oni~e knowledge we acquited dunng ou- financial statemen:s
audil. we have nothing material to add or draw attention to 11 relation ta,

— the Directors' confirmation witqur the D rectors’ viab 1ty statement
on page 47 that they have carried out a robust assessment of the
principal risks facing the Group, ‘ncluding those that would threaten
its business medel, “utLre performance. solvency and ligquidity;

— the Prircipal Risks disclosures cescribing these risks and explaining
how they are being managed and mit'gated; and

— the Directors’ explanation in the Directors’ viability statement of
how they have assessed the prospects of the Group, over what
neriod they have done so and why they considered that period to be
appropnate, and their statement as to whether they have a reasonable
expectation that the Group will be able to continue in operation and
meet its liabilities as they fall due over the period of their assessmeant,
including any related disclosures drawing attention to any necessary
auslifications or assumpt'ens.

Under the Listing Rutes we are reqguired to review the Directors’ viability
statement. We have nothing to reportin this respect.

Our work is limited 10 assessing these matters in the context of only

*he knowladge acquired during cur financial statements aadit. As we
cannot predict all future events or condilions and as subsequent events
may resultin outcomes that are inconsistent with jJudgements that were
reasonatle atthe time they were made, the absence of anything to
‘eport on these statements is not a guarantee as to the Group’s and
Company's ionger-lerm vigbil'ty.

Corporate governance disclosures

We are required to report to you if'

— we have |dentified material Inconsistencies between the knowledge
we acquired during our finarcial stateents audit and the Directors’
statement thal they consider that the Annual Report and Financial
Statements taken as a whole 15 far, balanced and understandable and
provides the information necessary for shareholders 1o assess the
Group's position and performance, business model and strategy; or

— the section of the Annual Report describing the work of the Audit
Committee does not appropriateiy address matters communicated
by us to tre Audit Committee.

We are requirec to report to you if the Corporate Governance Statement
does nat properly disclase a desatture from the 11 provisions of the UK
Corporate Governance Code spaciied by the List'rg Rules for our review

We have nothing to repo’t in these respects.
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6. We have nothing to report on the other matters on

which we are required to report by exception

Under the Companies Act 2008, we are required to repart to you If,

N oLrooninion.

- adequate accounting records have not been kept by tne Parent

Company, or refurns adeguate for our audit have not been receved

from pranches not visited by us: or

the Parcrt Company financial slatements and the part of the Directors’

Remuneration Report to be audited are not in agreement with the

accounting recerds and returns; or

— certain disclosures of Directors’ remuneration specified by law are not
macde; or

- we have not ieceived all the information and explanations we require
for our audit.

1

We have nothing to report in these respects.

7. Respective responsibilities

Directors’ responsibilities

As explained more fully in their statement set out on page 189, the
Directors are responsible for: the preparaion of the financial slatements
Inciuding being satisfied that they give a true and fair view; such niernal
control as they delerming s necessary 1o enable the preparation of
financial statements that are free from matenal imisstatement, whether
dueto fraud or error; assessing the Group and Parent Company's ability
o continug as a going concarm, disclosing, as applicable, matters related
o going concern; and using the going concern basis of accounting
unless they either intend to lquidate the Group or the Parent Company
ar to cease opearations, or have no realistic alternative butto do so

Auditor’s responsibilities

Our chjectives are to obtain reasonable assurance about whether the
financial statements as a whole are free fiom material misstatement,
whether due to fraud or other irregularities (see below), or error, and to
issue our opinion inan audilor's report. Reasonable assurance is a high
level of assurance, but does not quarantee that an audit condicted in
accordance with 154s (UK) will a'ways delect a material misstatement
when it exists. Misstatements can arise from fraud, other irregularities
or error and are considered materia' If, individually or in aggregate, they
codd -easonably be expeacted to inflience the ecoromic decisions of
users taken or the bas's o7 the financial statements.

Afuller description of our responsiblities is provided on the
FRC's websi'e at frc.org.uk/auditorsresponsibilities.

Irregularities — ability to detect

We dentified areas of laws and -egulations tha: could reasonably be
expected ta bave a material effect on the financ al statements “om
our general commercial and sector experience, through discussion
with the Directors and other management (as required by auditing
standards), and from inspection of the Group's regulatory and iegal
correspondence, and discussed with the Directors and other
management the policies and procedures regarding compliance

with laws and regulations. We comimunicated identifled laws and
requlations throughout our team and remained alert to any indications
of non-compliance throughout the audit. This included communication
from the Group te component audit teams of relevant laws and
regutations idenufied at Group level.

The potential effect of these laws a1d regulations on the financial
statements varies considerabiy.

R pto-dl ieval plz Annusi Repoit 2018

Firstly, the Group is subject to laws and regulations that directly

affect the Tnancial stateirentis including tnancial reporting legislation
(Incluchng related companies legislation recagnising the nature of

ihe Group's acivities), distribttable profits tedgislation, and taxation
legislation and we assessed tne extent of compliance with these laws
and regulations as pa-t of our procedures o1 the related financial
statement items

Secondly, the Group is subject to many other laws and regulations
where the consequences of non-compliance could have a material
effect on amounts or disclasures in the financial statements. for
instance through the imposition of fines oi litigation or the loss of
the Group’s licence to aperate. We identified the following areas as
thase most ikely to have such an effect: anu-bribery and corruption,
employment law, environmental law and certain aspects of
conpary legislation recognising the nature of the Group's activities,
Auditing standards fimit the required audit procedures to identify
non-compliance with these laws and regulations to enguiry of the
Directars and other management and inspection of regulatory and
legal cofrespoanderce, if any.

Qwing to the inherent limitations of an audit, there 1s an unavoidanle
risk that we may not have detected some material misstatements

w1 the ina~cial stater-ents, evenirough we have properly pla ned
and performed our audit in accordance with auditing standards.

For example, the further removed ron-co™iphance with laws and
regulations fnogularitiesh s from the ovents and tiansactions reflected
If e Inancial stataments, 1he less Ikely the rhorently Dited
procedures reguired by aguditing standards would identify it In addition,
as with any audit, there remamed a higher nsk of non-detection of
irregularities, as these may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internai controls

We are not responsible for praventing nos-comphance and cannot

be expected to detect non-compliance with all laws ana regulatians,

8. The purpose of our audit work and to whom

we owe olr responsibilities

This reportis made solely to the Company's members, as & body,

In accordance with Chapter 3 of Part 16 of the Compazmes Act 2006
Our auait work has been undertaken so that we might state to the
Company's members those matters we are required to stale to them
in an auditor’s report and for no other purpose. To the fullest extent
permitted ly law, we do not accept or assume respansibility to anyone
other than the Company and the Company's members, as a bady, for
our audit work, for this report, or for the opinions we have formed.

il \\ |A\L.?k PR */’\

¢ S

Michael Maloney (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

15 Canada Square,

London, E14 2GL

27 February 2019
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Financial Review

Revenue

Ongoing Revenue, which excludes disposed businesses, increased by
13.2% in 2018, with al! regions contributing to growth. 2018 was a recerd
year for M&A with acquisitions contributing 9.5% to Ongoing Revenue
growth, Group Crganic Revenue growth of 3.7% was in line with financial
targets, but affected in H1 by the ongoing impact of last September’s
hurricane on our aperations in Puerto Rico and unseasonably cotd
weather in March and April in North America. Organic growth improved
10 4.3% in the second haif from 3.0% in H1. Adjusting for the impact of
Puerto Rice, Group Organic growth for the year was 4.0% and at the
upper end of our medium-term target of 3% to 4%.

Ongoing Revenue in Pest Control grew by 12.6% during the year of
which 4.8% was QOrganic Revenue growth {5.3% after adjusting for the
impact of Puerto Rico) with the balance delivered from acquisitions.

The business enjoyed favourable weather conditions across Europe
and the UK which has supported stronger jobbing revenues, particularly
in H2. Hygiene reported increased revenues of 26 5%, up 2.8% on an
QOrganic basis and aided by the acquisition of Cannon Hygiene Services
in January 2018 and CWS ltaly in the second half of 2017. Cngoing
Revenue in our Protect & Enhance businesses increased ty 0.7%,
reflecting improvements in our French Workwear business (up 0.9%)
and Ambius (up 3.1%) but offset by ongoing pressures in UK Property
Care {down 17.4%).

Total Revenue of £2,472.3m Increased by 2.5% at AER, reflecting
growth in Ongoing Revenue of 13.2% {at CER), offset by the disposal
of businesses in 2017 and the adverse impact of foreign exchange.
Disposals in 2017 included the transfer of the Hygiene and Workwear
assets to the Haniel joint veniure and the divestment of the flat-linen
laundries in France.

Profit

Ongoing Qperating Prafit, which excludes the results of disposed
busingsses, increased by 13.3% in 2018, reflecting growth in all regions
and the return to profitable growth in France. Restructuring costs
amounted to £7.3m at CER (2017: £7.3m) consisting mainly of costs

in respect of initiatives focused on driving operational efficiency in
North America, France and the UK.

in December 2018 the Company reached agreement for & bulk
annuity insurance buy-in for its UK Defined Benefit Pension scheme
(the Scheme). The buy-in has been secured in contemplation of a full
buy-out and winding up of the Scheme which is expected to complete
in 2020. On completion of the buy-out it is anticipated that there will be
a pre-tax cash surplus of £20m to £40m which will be returned to the
Company. The accounting surplus at the date of agreement of £326.0m
(which was £325.4m at 31 December 2017) has been written down to
the estimated cash surplus, resulting in a one-off non-cash charge of
£341.6m In the year. As a result the Company recorded a loss before
tax for the year at actual exchange rates of £114.1m (2017 prefit before
tax of £713.6m}). The 2017 profit before tax included a one off net profit
of £445.0m on the disposal of the businesses referred to above.

Adjusted profit before tax at actual exchange rates of £308.0m, which
exciudes the impact of the one-off items noted above, increased by
7.4% on 2017, reflecting growth in all regions of operation partially
offset by the adverse impact of foreign exchange.

Rentokil Initial plc Annual Report 2018

Cash (at AER)

Operating cash inflow of £283.5m was £25.1m higher than 2017 Lower
levels of EBITDA following the transfer and sale of Workwear and Hyglene
assets to Haniel and RLD in 2017 were more than offset by a reduction in
capex levels and favourable working capital inflows of £6.6m, in part due
1o phasing around the 2018 year end. The first cash dividend from the
Hanlel joint venture in relation to the six months ended 31 December 2017
of €9.5m was received in Q3 2018.

Interest payments of £45.3m are £3.9m higher than in the pricr year due
to an increase in US dollar interest rates and the increased net debt levels
following the successful M&A programme in the year and tax payments
increased by £5.0m reflecting the higher profitability of the businesses.
This resulted in Free Cash Flow of £192.0m, representing an increase

of £16.2m on the prior year and an adjusted Free Cash Flow conversion
of 94% (2017: 87%), ahead of our medium-term target of ¢. 90%. Spend
on current and prior-year acquisitions totalled £298.4m and dividend
payments were £74.2m, an increase of £9.9m (15.4%) on the prior year.
Foreign exchange translation and other items increased net debt by
£42.5m, leaving an overall increase in net debt of £226.2m and closing
net debt of £1,153.5m.

North America

In North America Ongoing Revenue grew 12.3% in 2018, of which 8.4%
was growth through acguisition and 3.9% was organic, Pest Control
grew 13.1% (+3.8% Qrganic). Organic Revenue growth in 2018 was

lower than the 4.7% achieved in 2017 and reflects a number of factors
including the impact of Hurricane lrma last September on our Puerto
Rico business, an unseasonably cold March and April which delayed the
start of the pest season and strong comparatives in 2017 (especially in
product sales during the first half of 2017). Pest Control Organic growth
in the second half was 5.0%, with less impact from the weather, Puerto
Rico lapping in Q4 and less challenging comparatives than in the first half.

Ongoing Operating Profit growth of 12.8% reflects the combined impact
from higher revenues and acquisitions. Net Operating Margins at

13.7% were 0.1% points above the prior year, reflecting an underlying
improvement in net margin offset in part by the dilutive impact of
acquisitions and stronger performance from lower-margin operations.
14 Pest Control businesses were acquired in the region in 2018 with
combined annualised revenues of ¢. $53m (c. £41m) in the year prior

to purchase. In addition, the region acquired two further businesses

in January 2019 for additional annualised revenues of $27.5m {c. £21m),

£2,493.0m

Ongoing Revenue at CER

£2,493.0nm

£2,203.8m

+13.2%

2017
Ongoing Operating Profit at CER £333.6m

£294.6m

£333.6m
+13.3%

2017
Free Cash Flow from continuing £192.0m
operations at AER £175.8m
£192.0
94.2% cash conversion

2017
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Financial Review

At our Capital Markets Days in 2018 we set out our ambition for our
North American business to become a $1.5bn revenue, 18% Net
Operating Margin business by the end of 2020. We have made excellent
progress towards our revenue target as noted above, with ongoing
revenue growth of 12.3% in the year and acquisitions with combined
annualised revenues of ¢. $53m. Based on our revenue growth
expectations for the region of 12 to 15% per annum, we are confident that
we will deliver the £.10% compound annual growth rate (CAGR) required
in revenue growth in 2019/20 to achieve our $1.5bn revenue target.

Our progress on Net Operating Margins improved in the second half of
the year, rising by 50 basis points, supported by stronger organic growth
and savings in property and procurement from our Best of Breed (BoB)
cost savings programme. We are making steady progress with our IT
transformation and to ensure that the replatforming of the business
and the deployment of Group IT applications are delivered effectively,
we have put back the date for completien by 12 months to H1 2020.
This wilf have an associated impact on our expectation for the timing
of systems-dependent savings in areas such as Service Productivity
and Field Administration, meaning that we now expect the business

to achieve 18% margins by the end of 2021.

Europe

Ongoing Revenue for Eurcpe rose by 9.7% (+3.5% Crganic), reflecting
an excellent performance in Southern Europe (+32.3%), continued strong
growth in Germany (+14.6%) and an improved performance in Benelux
and France, which grew by 4.2% and 1.2% respectively. Latin America,
which is reported within the Europe region, once again performed

well with Ongoing Revenue growth of 17.6%. Ongoing Revenue from
our Eurcpean Hygiene operations grew oy 20.8%, benefiting from

the contribution from CWS Italy which was acguired in 2017. Ongoing
Revenue from our Pest Controi businesses grew by 10.1%, aided by
favourable weather conditions in 92 and Q3 which has supported
stronger jobbing revenues, with good growth across all countries and
particularly in our largest market in Germany. Cngoing Operating Profit
for the Europe region grew by 10.4%, with good growth in Southern
Europe, Germany and Latin America. We were particularly encouraged
hy our performance in France this year, with profit growth of 2.8% year
on year, in line with our plan to return the business to profitable growth
in 2018, In addition to the Cannon Hygiene businesses, the Europe
regicn acquired 13 further businesses in 2018 {of which six were in Latin
America}, including 11in Pest Control and two in Hygiene, with total
combined annualised revenues of c. £25m in the year prior 1o purchase.

UK & Rest World

The UK and Rest of World region delivered a good performance during
the period, with an overall increase in Ongoing Revenue of 19.5%,
coemprising Organic Revenue growth of 2.8% and growth through
acquisition of 16.7%, principally due to the Cannon Hygiene acquisition
at the start of the year. The region delivered continued growth from UK
Pest Control and Hygiene, which grew organically by 4.2% and 4.1%
respectively, with Pest Control continuing to benefit from increased
Jobbing work. The otherwise good performance in the region was,
however, dampened by UK Property Care which continues to experience
weak market conditions. The Rest of World operations delivered good
Ongoing Revenue grawth of 13.4% with contributions across all of its
regional clusters in the Nordics, Caribbean, Africa and MENAT. Overall
Ongoing Operating Profit for the region grew by 15.0%, reflecting the
higher revenues. Net Operating Margins for the UK & Rest of World
region fell by 0.8% points to 20.3%, again impacted by reduced profits
in UK Property Care.

In January 2018 the region acquired the UK business of Cannon Hygiene.
The acquisition was subject to a review by the UK Competition & Markets
Authority (CMA) and it was required to be held separate from the rest

of our UK business from 5 February 2018. The CMA has concluded its
Phase 2 review of the transaction and announced on 25 tanuary 2019
that the Company is required to sell a certain number of supply contracts
with larger national customers and frameworks, representing a small
part of the acquired business, after identifying an issue relating to a
single line of washraom service for those custemers. In addition to the
Cannon Hygiene business, the region also acquired seven Pest Control
companies during the year, including the pest control business of Mitie
in the UK in Q4 which is being held separately pending completion of &
CMA review. Total acquired annualised revenues in the 12 months prior
te acquisition, including Cannon Hygiene, amounted to ¢. £75m.

Asia

The Asia region has had another good year with Ongoing Revenue
increasing by 17.7% (+5.9% Organic Revenue growth) with both Pest
Control and Hygiene performing well. Ongoing Operating Profitinthe
region grew by 15.1% in 2018, Net Operating Margins decreased by 0.2%
points to 10.1%, with growth in Hygiene margins being offset by the dilutive
effect of the growth in the lower-margin Rentokil PCl business in India.

In addition to the Cannon Hygiene businesses, the region acquired a
further six Pest Control businesses and one additional Hygiene business
in Malaysia, Singapore and Macau (a new market entry) with total
combined annuslised revenues of ¢. £19m in the year prior to purchase.

Pacific

In the Pacific region Ongoing Revenue grew by 11.2%, (+2.6% organic),
driven by solid performances across our core Pest Control and Hygiene
categories and the acquisition of the Cannon Hygiene businesses in
New Zealand and Australia. Ongoing Operating Profit in the region grew
by 7.0%. Net Operating Margins declined by 0.8% points to 20.8% as

a result of the dilutive impact of the Cannon acqguisition. In addition to
the Cannon Hygiene businesses, we acquired four smatl Pest Control
companies in New Zealand and Australia and a small plants business in
Canbaerra, Australia. Total combined annualised revenues acquired were
€. £10m in the year prior to acquisition.

o

Overall, we have had a very good
year and we are delighted that
we have again exceeded our
medium-term targets for revenue,
profit and cash.”

JEREMY TOWNSEND
Chief Financial Officer & Chief Information Officer

Rentokil Initial plc AnnualReport 2018
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Financial Review

Share of profit from assoclates

Qur share of profits from associates at AER amounted to £19.6m

(2017 £8.3m). 2018 includes a full 12 months of income from our joint
venture with Haniel in Europe, in which we retain a 17.8% share, The JV is
performing ahead of expectations. Qur share of profit in the joint venture
after integration costs, goodwill amortisation and tax was £12.1m, Our
Japanese associate, in which we have a 49% stake, had a good year in
2018, contributing £7.5m of profits, an increase of 7.8% on the prior year.

Acquisitions and disposals

2018 was a very strong year of acquisitions for the Company, particularly
in regard to pest control deals in Growth and Emerging markets. In the
year we acquired a record 47 businesses — 42 in Pest Centrol, four

in Hygiene and one small Ambius business — generating annualised
revenues in the year prior to purchase of £170m. Total spend, including
prior-year acquisitions, was £298.4m. Countries in which we have
acquired new businesses inciude Australia, Brazil, Canada, Chile,
Colaombia, Costa Rica, Dutch Antilles, France, Germany, Indonesia,
Jamaica, Macau, Malaysia, Netherlands, New Zealand, Singapore,
South Korea, Spain, Sweden, Turkey, United Arab Emirates and the US.

Going forward, we will continue to execute a differentiated and
disciplined approach to capital investment and M&A, with clear IRR
hurdles by business line. We will continue to seek further acguisition
opportunities in 2019 in both Pest Control and Hygiene and the pipeline
of prospects remains strong. Our anticipated spend on M&A in 2019 is
expected to be Inthe region of £200m to £250m. in 2019 to date we
have acquired six businesses with annualised revenues of c. £25m.

Central and regional overheads

Central and regional overheads of £71.4m at CER were £5.2m higher
than the prior year (2017, £66.2m) refiecting investments in digital
capability, deployment costs and higher LTIP costs, offset by central
cost reductions following the Haniel joint venture.

Restructuring costs

With the exception of integration costs for significant acquisitions, the
Company reports restructuring costs within operating profit. Integration
casts associated with significant acquisitions are reported as one-off
items and excluded from operating profit. Restructuring costs of £7.3m
at CER (2017: £7.3m) consisted mainly of costs in respect of initiatives
focused on driving operational efficiency in North Americe, France

and the UK.

Rentokil Initial pic Annual Report 2018

One-off iterns (at CER)

As previously noted, in December 2018 the Company reached the
agreement for e bulk annuity insurance buy-in for its UK Defined
Benefit Penston scheme {the Scheine). The buy-in has been secured
in anticipation of a full buy-out of the Scheme which is expected to be
completed by 2020 with an estimated pre-tax cash surplus of £20m
to £40m. The accounting surplus at the date of agreement of £326.0m
{which was £325.4m at 31 December 2017} has been written down to
the estimated cash surplus, resulting in a one off non-cash charge of
£341.6min the year.

One-off items (Operating) of £22.6m at CER (2017: £6 8m) primarily
refates to the acquisition and integration costs of Cannan Hygiene
Services {acquired in January 2018) and the ongoing acgquisition
programme in North America.

Interest {at AER)

Interest payments of £45.7m are £2.8m higher than in the prior
yvear due to the increased net debt levels following the successful
M&A programme in the year, and an increase in US dollar interest
rates. The average cost of net debt for the Group was 4.2% in 2018
(vs. 4.0% in 2017).

Tax

The income tax credit for the year at actual exchange rates was £15.8m
on the reported [oss before tax of £114.1m. After adjusting the reported
loss before tax for the amortisation and impairment of intangible
assets (excluding computer software), one-off items, including the
pension settlement and the netinterest credit from pensions, the
Adjusted Effective Tax Rate (ETR) for 2018 at AER was 22% (2017: 22%).
This compares with a blended rate of tax for tha countries in which the
Group operates of 22% (2017 24%).

Tax Governance

The Group takes a responsible approach to the management of its

tax affairs and has a tax policy which is approved by the Board. Qur
overal! strategy is to meet our tax obligations and ensure that long-
term sharehelder returns are optimised by structuring our business and
transactions in a tax efficient mannet, taking into account reputationat
factors, Tax risks are regularly reviewed by the Board and the Audit
Committee. Rentokil Initial plc has received a ‘low risk’ rating from HMRC.

The Group's approach in relation 1o the management of tax issues is
to ensure that:

- We comply with all applicable faws, disclosure requirements and
requiations in the territaries in which we do business;

— Alltax positions adopted are adequately and fairly disclosed in
tax filings:

— We have an open and transparent working relationship with HMRC
and local tax authorities around the world which complies with the
Group's Code of Conduct;

- Where disputes arise with tax authotities we seek toreach a
resolution as soon as possible in an open and constructive manner,

— Where considered appropriate the Group takes advice from
professicnal firms;

— Tax risks are appropriately managed in accordance with the tax policy:
and

— Qur tax planning is aiigned with the Group's commercial and business
activities and the tax treatment of business transactions is optimised.

A full copy of the Company's iax strategy can be found cn the Company's
website at rentokil-initial.com.
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Financial Review

Funding

Al 31 December 2018 the GroLp had net debt of £1153.5m representing an
ncrease of £226.2min net debt as al 31 December 2017 At 31 December
2018 the Group had £608m of centraly held funds and available undrawn
committed facilities. On 13 Ma-ch 2018 the Group repaid 8 €50m bond
using casn on the ba ance sheel. In August 2018 the Company amended
and extended the revolving credit facility, increasing the committed
amount avai ab e for cash draw.ings from £360m to £600m and
extending the term 1o 2023 with lwo further one-year extension options.
The faciiity also includes an ‘accordion’ feature providing a1 additional
£200m of potential liquidity if required. This will provide liguidity to
coverthe refinancing risk assoriated with the maturity of the €500m
bond that matures in September 2019, which is the next debt maturity.

The ratio of net debt to EBITDA at 31 December 2018 was 2.4x and
reflects the iming of acquisita~ spend inthe yea~. We are committed
to maintaining a BBB credit rating and, hased on our performance this
year and expectations for 2019, we are confident in doing so.

Going Concern

The Directors continue 1o adopt the going concern basis in preparing
the accounts on the basis that the Group's strong liquidity position
and ability to reduce capital expenditure or expenditure on bolt-on
acquisitions are sufficient 1o meet the Group’s forecast funding needs,
including those modelled in a downrside case.

Dividend

The Group adopts a progressive dividend policy with dividend
payments related to the level of Free Cash Flow available. The Group
aims to pay dividends twice a year and the level of each dividend is
decided by the Board. When determining the levet of dividend each
year, the Board considers the following.

— cash generstion in the year and forecast future cash generation;
— cash availability al the point of dividend distribution; and
— cash required to invest In capital expenditure and acquisitions.

Following an encouraging perfermance in 2018, the Boosrd is
recommending a final dvidenc in respect o7 2018 of 3.16p per share,
payable to shareholders on the register at the close of business on
12 April 2019, to be paid on 15 May 2019. This equates to a full year
dividend of 4.471p per share, an increase of 15.2% compared to 2017

Brexit

We are a global business with ¢. 90% of revenues derived from

outside the UK and with minimal cross-border trading. The global
econcmic envirenment, and in particular the Brexit arrangements,
continues to drive uncertainty witn high levels of volatiiity in exchange
and commodity markets and with international trading arrangements
potentially subject to significant change. We cont ~ue te monitor

the potential implications of geopolitical change on our trading and
financing envirorment and ir: relation to Brexit we are taxing short-term
measures to ensure we have access to adequate stock and equipment
in hoth the UK and Furope in Q2 of 2019, We remain of the view that the
defensive nature of our core calegories, combined with the geographic
location and spread of our operations, place us in a relatively strong
position to mitigate such risks going forwa-d and to take advantage

of any potential opportunities that the changes may bring.

IFRS 16 - Leases

The new lgasing stendard IFRS 16 w | be effective fram 1 January 2013
and will be adopteo from tnat date with no restatement of p-ior year
comparatives reqguired. This wiil resut in a numaer of leases (largely
ven<le and property) that were previously accounted for as operalig
leases (expensed as incurred) row be'ng capilalised as nght-of-use
(ROU} assets with '~ fixed a33ets and depreciated over the lease lerm
with a corresponding lease labiity and interest charge.

Tne new starda-c 15 not expectec to have a material impact an either

Adjusted Profit before Tax o7 the Lnderly ng net cash fiows 0" the

busiess butit will change the presentat on of the profil and loss

accownt, the cash fiow statemen: and the balance sheet as follows:

— Ontransizion, fixed assets a~d net debt are expecten tnin—ease
by ¢ £200m;

- The operating lease charge will be replaced with depreciation ofthe
ROU assets and an interest charge on the lease Fability. We carrently
estimate (hat this will result in b gner operating profi of ¢ £5mi — £10m
affsel by a highe- interest charge of a similar amount; and

— New operating leases will be treated as capital expenditure, which
wili impact the way depreciation, EBITDA and capex are reported in
the cash flow statemen: — Free Cash Flow will be provided on both
the old and new basis In 2019 to allow comparability.

Summary of 2018 performance and outlook for 2019

We are pleased with our pe-formance in 2018 and the continued growth
momentum 1n the business. Pest Control has performed well across the
regions and we remain encouraged by the progress we are delivering
in Hygiene, which is a strong complementary business 1o Pest Control.
We are also very pleased to aninou~ce our "eturn to profitable growth i~
our France business, including our Workwear operations. 2018 has also
been a particularly good year for M&A and we have acquired a record
47 new businesses across 22 countries, strengthening our already
leading positions in Pest Control and Hygiene in key growth territories

Overall, we have had a very good year and we are delighted that we
have again exceeded oLr financial targe:s for revenude, profit and cash.
We are canfident of delive-ing furtrer pragress against these in 2019

e
JEREMY TOWNSEND

Chief Financial Officer & Chief Informealon Qffizer
27 February 2019

Rentola: tial pre Annoal Repo:s: 2018



Consolidated Statement of Profit or Loss and
Other Comprehensive Income <o: ne year ended 31 December

2018 pHITS
Ndes £m £
Revenue Al 2,472.3 2412.3
Operating profit Al 2455 2924
Net proiit or disposal of businesses - 4490
Pension settlement” A10 (341.6) —
(Loss)/profit before interest and income tax (96.1) 7414
Finance income c9 176 2.3
Finance cost Cc8 {55.2) 48.4)
Share of profit from associates, ne: of tax of £8.9m (2017 £4.4mj BS 19.6 8.3
(Loss)/profit before income tax 114.9) 713.6
Income tax creditiexpense)’ A3 15.8 {30.6)
{L.ass)/profit for the year attributable to the Company’s equity holders (including profit from non-controliing
interests of £0.2m (2017: £0.2m)) (98.3) GB3.0
Other comprehensive income:
ltems that are not reclassified subseguently to the income stetement.
Re-meazurement of net defined benefit asset AlD 301 47.0
Tax refated to items taken to other comprehensive income AlS {10.2) 15.6)
[tems that may be reclassified subsequently to the income statement:
Net exchange adjustments offset 1n reserves 14.9 (36.0)
Cumulative exchange recycled to income statement an disposal of foreign operations - {46.5)
Other items 9.5 {2.6)
Total comprehensive income for the year {including profit from non-contrelling interests of £0.2m (2017: £0.2m)) {54.0) 539.3
Earnings per share attributable to the Company’s equity holders:
Basic AZ {5.35)p 37.21p
Diluted A2 (5.35)p 36.90p
Al prafitie from contiiuing operations
Non-GAAP measures
Operating profit 245.5 2924
Adjusted for:
Amaodtisation and impairment ot intangible assets (excluding computer software) Al 616 5338
One-off items — operating Al 22.2 6.8
Reversal of depreciation — assels held-for-sale -
Adjusted operating profit 329.3 3145
Finance income co 17.6 2.3
Add back: Net interest credit from pensions Cco (7.7) (6.8)
Add back: Interest fair value adjustments {0.4) -
Finance cost Cg (55.2) (48.4)
Share of proht from assodates, net of tax of ©8 3 (2017 €4.4m) BS 19.6 83
One-off items — assaclates 4.8 7.0
Adjusted profit before income tax 308.0 286.9
Basic adjusted earnings per share attibutable to the Company’s equity holders A2 13.07p 12.18p
Diluted adjusted earmnings per share attnbutable to the Company’s equity holders A2 12.97p 12.08p

1T Tre Graun has 1 taily appl od SRS 1S a-d IFRS S et 1Jaruary 2078 Under that #0s tion methods caggen corpa at 0 1w abor o ot restetsd
2 Penwion selhieme it oorsists o £305 Bri ol sert ementcosts ard 836 17 of oeor serv oo casls
3

Taxal on e ades £35 3m (2017 £11 97 neespect of oveseas taxet on

Raatakl It al pde &araas Repart 2013
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2018
Mates £m
Assets
Non-current assets
Intangible assets B2 1,509.1 12202
Property, plant and equipmeant B3 436.9 390.2
Investmenis in associated undartakings BS 2917 2787
Other Investnien:s C4 0.2 0.2
Deferred tax assets AlL 35 34
Contract cosis Al 60.9 -
Retirement benefii assos fakie] 215 326.2
Other receivahles A3 10.8 no
Rernvative financial instruments Ch 5.4 137
2,340.0 22436
Current assets
Other investments ! 25 0.5
Inventories Ad 103.2 343
Trade and other receivables A3 485.7 4498
Current tax assets 16.1 131
Derivative financial mstruments 5 4.2 6.3
Cash and cash eguivalents C3 129.8 3101
7415 8641
Liabilities
Current liabilities
Trade and other payables AB {607.9) (5357}
Current tax liabilities (70.7) 179.5)
Provisions for other liabilities and charges AB {28.7) {25.3}
Bank and other short-term borrowings (115.7} 68.0}
Derivative financial instruments Ch {15.8) 5.3
(838.8) (713.8)
Net current (liabilities}/assets {97.3) 150.3
Non-current liabilities
Other payables A5 (79.1) 176.0)
Bank and other long-term barrowings (1,149.9) (1,166.9)
Deferred tax liabilities AT (96.0) (109.3)
Retirement benefil abligations A0 {26.2) {26.0)
Provisions for other lliabilties and charges AB (42.5) (55.0)
Dervative financial instruments C5 (16.4) {26 6)
{1,4104) {1,459.9)
Net assets 832.6 G934.0
Equity
Capital and reserves attributable to the Company’s equity holders
Share capital D2 13.4 184
Share premium 6.8 6.8
Other reserves (1,824.2) (1,848.6)
Retained earnings 2,631.2 2,757
832.2 9337
Non-controlling interests 0.4 03
Total equity 832.6 9340

1 The Groun vas rita'ly aopl g IFRS 15 ard IFRS 2 &1 Jaqcaty 2018 Urde-Lbe tranetion metnods < horer comparat ve informat on s not -estated

The financial statements on pages 108 to 158 were app-oved by the Board of Ditectos on 27 February 2019 and were signed onits behall by:

ekl

o
Jeremy Townsend
Ch ef Finanzial Officer

Andy Ransom
Chiel Executive

Ronoxil Initial plo Annaal Rieport 2018
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Consolidated Statement of Changes in Equity ro: the yesr ended 31 December
. |

Att ruable ta eguity hodais o e CoMpany

Caled an

she Cthee Rt eed :u-wur_w\“:é Tetal
canta accout TELETVEL [Sad [INTAES e osts fala ORRH
o e £m &M £n £m

Al January 2017 183 6.8 {1,763.5) 2.099.0 01 3607
Profit far the year - - - 6828 02 683.0
Other comprehensive income:
Nel exchange adjustinents offsetin reserves - - (36.0) - - {36.0}
Remeascrement of net defined benefit assat/hability — - - 470 470
Lffective port on of cnanges n fal- value of cash flow neoge - - (26) - - (2.6}
Cumulative exchange recycled to income statement on disposal of foreign
operalions - - (46.5) - - (46.5)
Tax related to items taken directly to other comprehensive income - - - (56) - (5.6)
Total comprehensive income for the year - - 850 7242 0.7 6393
Transactions with owners:
Dwidends paid to equity sharehalders - - - 641.3) 64.3
Shares issued In the year 0. - — - - 0.
Cost of share options and long-term incentive plans - - - 4.4 - 4.4
Movement in the carrying value of put options - - - 6.2) - (6.2)
At 31 December 2017 18.4 6.8 {1,848.6) 2,7571 0.3 934.0
Adjustment on initial application of IFRS 15 (net of tax of £15 7m} - - - 29.0 - 29.0
Adjusted balance at1 January 2018 18.4 6.8 (1,848.6) 2,7864 0.3 963.0
Profit for 1he year - - - (98.5) 0.2 {98.3)
Other comprehensive income:
Nat exchange adjustnents offset - rascrves - - 14.9 - - 14.9
Remeasuremant of net defined Henetit asset/iability - - - 3041 - 301
Effective portion of changes in farr value of cash flow hedge — - 9.5 — - 9.5
Tax related 1o items taken diractly to other comprebensive income - - - (10.2) - (10.2)
Total comprehensive income for the year - - 24.4 {78.6) 0.2 {54.0)
Transactions with owners:
Dividends paid to eguity shareholders - - - {74.2) - (74.2)
Dividends paid to non-contralling interests - - - - (C.1) {01
Cost of share options and lang-erm incentive plans - - - 5.7 - 57
Movement in the carrying value of put options - - - (7.8) - (7.8)
At 31 December 2018 18.4 68 (1,824.2) 26312 0.4 832.6

Shares of £01m (2017: £0.1m) have been netted against retained earnings. This represents 8. 2m (2017: 6.7m) shares held by the Rentokil Initial
Employee Share Trust. The market value of these shares at 31 December 2018 was £27.6m (2017: £21 2m). Dividena income from, and voting rights

on, the shares held by the Trust have been walved

Analysis of other reserves

AT January 2017

Camtat Cazhllss
“eductior Lega hodge Trars ation
TESETWE reserve TESCIVE rese e Total
£n Em £m £m S
(1,722.7) 10.4 (5.9 45.3) 1,763.5)
Net exchange adjustments offset ir reserves - - - {36.0) (36.0}
Eflective portion of changes in far value of cash flow Fadge — - (2.6} - (2.6)
Cumulative exchange recycled to income statement on disposal of foreign operations - - - 146 5) (46.5)
Total comprehensive expense for the year — - (2.6 (82.5) 85
At 31 December 2017 {1,722.7) 104 (8.5) (127.8) (1,848.6)
Net exchange sdjustmants offset 11 reserves - - - 14.9 14.9
Effective port on of changes in fair value of cash flow nedge - - 9.5 - 9.5
Total comprehensive income for the year - - 9.5 14.9 244
At 31 December 2018 {1,722.7) 10.4 1.0 Mz29  (1,824.2)

The capital reduction reserve arase in 2005 as a result of the scheme of arrangemaont of Rentokil Initial 1927 ple, under section 425 of the
Companies Act 1985, to introduce a new holding company, Rentoxil Initial ple, and the supsequent reduction in capital approved by the High Court

whereby the nominal value of each ordinary share was reduced from 100p to 1p.

The iegal reserve represents amounts set aside in compliance with local laws In certain countries in which the Group operates,

R-xntobal bnitial ple Annusl Repa 2018
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Consolidated Cash Flow Statement rortre year ended 31 December
|

2018 2017
Notes £m £m
Cash flows from operating activitles
Cash generated from operating activities c10 454.0 461.3
Interest received 17 5.1
Interest paid? {53.0) (46.5)
Income tax paid (45.1) {40.9)
Net cash flows from operating activities 363.6 3798
Cash flows from investing activities
Purchase of property, plant and equipment {147.2) {174.3}
Purchase of intangible fixed assets {22.9) (1
Proceeds from sale of property, piant and equipment 2.9 4.9
Acquisition of companies and businesses, net of cash acquired® 81 (298.4) (281.1)
Disposal of companies and businesses (3.4) 4519
Dividends received from associates BS 1.9 3.2
Net cash flows from investing activities (456.8) (14.5)
Cash flows from financing activities
Dividends paid to equity shareholders D1 {74.2) (64.3)
Capital element of finance lease payments {(14.7) (15.9)
Cash outflow on settlement of debt-retated foreign exchange forward contracts {5.6) (32.5)
Net change to cash flow from investment in term deposits (2.5) 91
Proceeds fram new debt 25.6 386.7
Bond repayments (44.3) (447.7)
Net cash flows from financing activities {15.7) (164.6)
Nat (decrease)increase in cash and cash equivalents {208.9) 200.7
Cash and cash equivalents at beginning of year 3041 105.9
Exchange gains/{losses) on cash and cash equivalents 5.7 {2.5)
Cash and cash equivalents at end of the financial year 100.9 304.1

1. The Group has Intially applied IFRS 15 and IFRS 9 at 1 January 2018, Under the transition methods chesen comparative information is not restated.
2_interest paid includes imarest on finance lease payments of €1 5m {2017 £1.4m).
3. Includes £4.0m related to mvestment in working capial in acquired businesses

Rentakil Initial ple Annual Report 2018



Notes to the Financial Statements

General accounting policies
R

Basis of preparation

These consolidated financial statements have been prepared in compliance with International Financial Reporting Standards {IFRS) and IFRS
Interpretations Commiitiee interpretations as adopted by the European Union as at 31 December 2018. The consolidated financial statements have been
prepared under the historical cost convention, as modified by the revaluation of certain financial assets and liabilities (including derivative instruments),

The Group adopted IFRS 15 Revenue from Contracts with Customers and IFRS 9 Financial Instruments with effect from 1 January 2018 and this is the
first set of the Group's annual financial statements in which those standards are refiected. Changes to significant accounting policies are described
on pages 14 to 116.

The Group uses a number of non-GAAP measures to present the financial performance of the business that are not defined under IFRS. An explanation
of these Afternative Performance Measures (APMs), along with reconciliation to the nearest equivalent IFRS measure, can be found in Section E of these
notes on pages 149 t0 153.

After reviewing Group and Company cash balances, borrowing facilities and projected cash flows, the Directors believe that the Group and Company
have adequate resources to continue operations over a period of at least 12 months from the date of appraval of the financial statements. For this reasan
they continue to adopt the gaing concern basis in preparing the consolidated financial statements {see the Directors’ Report on page 165}

Consolidation

(a) Subsidiaries

Subsidiaries are entities controlled by the Group. The Group controls an entity when (i) it has power over the entity; {i) is exposed or has rights to variable
returns from its involvement with the entity; and {iii} has the ability to affect those returns through its power aver the entity. The Group reassesses whether
or not it controls a subsidiary if facts and circumstances indicate that there are changes to one or more of these three elements of control,

The financial statements of subsidiaries are included in the consolidated financial statements from the data that control commences until the date that
control ceases. Inter-company transactions, balances, and gains and [osses on transactions between Group compantes are eliminated on consolidation.

Where the Group loses contro) of a subsidiary. the assets and liabilities are derecognised along with any related non-controliing interest and other
companents of equity. Any resulting gain or less is recognised in the income statement. Any interest retained in the former subsidiary is measured at fair
value when control is lost. Changes in the Group's interest in a subsidiary that do not result in a loss of control are accounted for as equity transactions.

Losses applicable to the non-controlling interests in a subsidiary are allocated to the non-contralling Interests which may cause the non-controlling
interests to have a deficit balance. Cansideration in excess of net identifiable assets acquired in respect of non-controlling interests in existing
subsidiary undertakings is taken directly to reserves.

{b) Associates
Associates are those entities in which the Group has significant influence over the financial and operating policies, but not control. Significant
influence is usually presumed to exist when the Group holds hetwean 20% and 50% of the voting power of another entity.

Associates are accounted for using the equity method and are initially recognised at cost. The Group's investment includes goodwill identified on
acquisition, net of any accumulated impairment losses. The consolidated financial statements include the Group's share of the total comprehensive
income and equity movements of equity accounted investees, from the date that significant influence commences untii the date that significant
influence ceases. When the Group's share of losses exceeds its interest in an equity accounted investee, the carrying amount is reduced to nil and
recognition of further losses is discontinued except 1o the extent that the Group has incurred legal or constructive obligations or made payments
on behalf of an investee.

Gains and losses on transactions between the Group and its associates are eliminated to the extent of the Group's interest in the assodiates.

Foreign currency translation

(a8} Functional and presentation currency

ltemns included In the financial statements of each of the Group’s entities are measured using the currency of the primary economic environment in
which the entity operates {the functional currency). The consolidated financial statements are presented in sterling, which is the Group's functiona!
and presentation currency.

(b) Group companies

The results and financial position of all the Group entities that have a functional currency different from the presentation currency are translated into
the preseniation currency as fallows:

{i) assets and liabilities for each balance sheet presented are translated at the closing rate at the date ¢of the balance sheet;

{i) income and expenses for each income statement are translated at average exchange rates; and

(iiiy alresulting exchange differences are recognised as a separate component of equity.

On censolidation, exchange differences arising from the translation of the net investment in foreign entities, and of borrowings and other cutrency
instruments designated as hedges of such investments or deemed 1o be quasi-equity. are taken to other comprehensive income, When a foreign
operation is sold, such exchange differences are recognised in the income statement as part of the gain or loss on sale.

Goodwill and fair value adjustmenits arising on the acquisition of a foreign entity are reated as assets and liabilities of the foreign entity and
translated at period-end exchange rates.

Rentokil Initial plc Annual Report 2(H8
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Notes to the Financial Statements

{c) Transactions and balances

Foreign currency transactions are translated into the functionat currency using the exchange rates prevailing at the dates of the transactions.
Foreign exchange gains and losses resulting from the settlement of such transactions, or from the translation of monetary assets and liabilities
denominated in foreign currencies at reporting period-end exchange rates, are recognised under the appropriate heading in the income statement;
except when deferred in equity as qualifying net investment hedges or where certain intra-group loans are determined to be quasi-equity (normally
not expected to be repaid).

Financial instruments
Financial assets and financial liabilities are recognised when the Group becomes a party 1o the contractual provisions of the relevant instrument,
and derecognised when it ceases to be a party to such provisions. Section C of these notes discusses accounting for financial instruments.

Financial assets

The Group classifies its financial assets depending on the purpose for which the financial assets were acquired. At Initial recognition the Group
carries out a solely payment of principal and interest (SPPI) and a business model test to establish the classification and measurement of its financial
assets. Financial assets are classified in the following categories:

{a) Amortised cost
Financlal assets under this classification are non-derivative financial assets held to collect the contractual cash flows until maturity and the cash flows
are solely payment of principal and interest. Assets measured at amortised cost include trade and other receivables, and cash and cash equivalents.

{b) Fair value through other comprehensive Income (FVYTOCI)

These are non-derivative financial assets which can be for sale with cash flows that are solely payment of principal and interest. These assets

are measured at fair value and changes to market values are recognised in other comprehensive income. The Group has no asset classified under
this category.

{c) Fair value through profit and loss (FVTPL})
Financial assets under this classificatior: are assets that cannot be classified in any of the other categories. These assets are measured at fair value
and changes to market values are recognised in profit and loss.

Financial liabilities
All financial liabilities are stated at amortised cost using the effective interest rate method except for derivatives, which are classified as held for
trading {except where they qualify for hedge accounting) and are held at fair value.

Financial liabilities held at amortised cost include trade payables, vacant property provisions, deferred consideration and borrowings.

Critical accounting estimates and judgements

Assumptions and estimation uncertainties

The Group makes estimates and assumptions concerning the future. Estimates and assumptions are continually evatuated and are based on historical
experience and other factors, including expectations of future events that are believed to be reasonable under the circumstances. Actual resuits may
differ from these estimates and revisions to estimates are recognised prospectively.

Sensitivities to the estimates and assumptions are provided, where relevant, in the relevant Notes 1o the Financial Statements. The estimates and
assumptions that have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year
are listed below {please refer to the notes for further detail).

Impairment of goodwili: growth rate and discount rate assumptions and forecast cash flow estimates (Note B2)

Valuation of acquired intangible assets: customer termination, profit margin and discount rate assumptions (Note B1)

Income taxes and deferred tax asset: key assumptions about the likelinood and magnitude of out flows in relation to tax provisions, and availability
of future taxable profit against which deductible temporary differences and tax losses carried forward can be utilised (Notes A13 and A15)
Retirement benefits: key actuarial assumptions and estimates over future costs of winding up a scheme (Note A10)

— Incremental cost of obtaining contracts: estimated contract duration and associated amortisation period when calculating the asset recognised on
adoption of IFRS 15 {(Note Al ‘Contract costs’)

Judgements

information about judgements made in applying accounting policies that have the mest significant effects on the amounts recognised in the financial
statements is included in the following notes:

— Revenue recognition: whether revenue is recognised over time or at a point in time (Note Al)

— Control over an investee: whether to recognise a non-controlling interest in an investee {Note A5)

— Retirement benefits: whether the bulk annuity contract entered into with PIC is a settlement event (Note A10)

— Equity-accounted investees: whether the Group has significant influence over an investee (Note B5)
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Standards, amendments and interpretations te published standards that are mandatorily effective for the current year
Excent as described helaw, the accounting palicies applied in these finandial statements are the same as those applied in the Group's consaolidated
financial statements as at and for the year ended 31 December 2017,

The Group has adopted IFRS 15 Revenue from Contracts with Customers and IFRS 9 Financial Instruments from 1 January 2018, The main effect
of initially applying IFRS 15 Revenue from Contracts with Customers is the capitalisation and amortisation of commission fees that were previously
expensed as incurred (see A below). There was no material effect of initially applying IFRS 9 Financial Instruments {see B below).

A. IFRS 15 Revenue from Contracts with Customers
|IFRS 15 establishes a comprehensive framewaork for determining whether, how much and when revenue is recognised. It replaces IAS 18 Revenue,
1AS 11 Construction Contracts and related interpretations.

The Group has applied IFRS 15 using the cumulative effect method (adopting all practical expedients); therefore, comparative information has not
peen restated and continues to be reported under JAS 18 and IAS 11. The accounting policy that applies to comparative information can be found in
the 2017 financial statements (Note Al). Substantially all of the Group’s revenue is within the scope of IFRS 15. No material changes to the timing of
revenue recognition were required, althaugh there were some small afignment adjustments in some countries, Under IFRS 15 revenue (s recognised
when a customer obtains control of goods cor services in line with identifiable performance obligations. In the majority of cases the Group considers
that the contracts it enters Into are contracts for bundled services which should be accounted for as a single performance obligation. Therefore, as
under 1AS 18 previously, the majority of revenue across the Group will continue to be recognised evenly over the course of the contract because this
reflects the timing of the provision of the service.

The Group previously recognised commission expenses related to contracts as selfing expenses when they were incurred. Under IFRS 15, the Group
capitalises incremental commission fees as costs of obtaining contracts, if they are expected to be recovered, and amortises them consisiently

over the lives of the contracts to which they retate. The value of the initial adjustment was £38.1m net of £15.7m tax. The related amortisation for the
reporting period was £21.9m. Where the expected amortisation period is one year or less, the Group adapts the practical expediant to expense
these commission fees as incurred.

The following table summarises the impacts of adopting IFRS 15 on the Group's balance sheet as at 31 December 2018, There was no material
impact on the Group’s statement of profit or loss and other comprehensive income or statement of cash fiows for the year ended 31 December 2018.

Impact cn the consolidated balance sheet:

Amounts without
adoptian of
Asreported Adjustments IFRS 15
3t December 2018 £m £m £m
Assets
Contract costs 60.9 609 -
Non-current assets 609 609 —
Trade and other receivables 485.7 (5.0} 4907
Cutrent assets 4857 (50} 4307
Liabilities
Contract labilifes (On transition: (£114.8m)) (133.5) (8.9) (124.6)
Current liabilities {133.5) (8.9) {124.6)
Deferred tax liabilities {92.5) {13.8) (78.7)
Non-current Habilities (92.5) 13.8) 789
Equity
Retained profits {2,631.2 {33.2) (2,598.0)
Total equity (2.631.2) (33.2) {2,598.0)
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B. IFRS 9 Financial Instruments
IFRS 9 Financial Instruments sets out requirements for recognising and measuring financial assets, financial liabilities and certain contracts to buy or
sell non-financial items. This standard repiaces IAS 39 Financial Instruments: Recognition and Measurement.

IFRS 9 largely retains the existing requirements in 1AS 39 for the ¢lassification and measurement of financial liabilities, and the adoption of IFRS 9 has
not had a significant effect on the Group’s accounting policies related to financial liabilities and derivative financial Instruments {for derivatives that
are used as hedging instruments, see (i) below).

The impact of IFRS 9 on the classification and measurement of financial assets is set out below.

IFRS 9 changes the previous IAS 39 categories for financial assets of held to maturity, loans and receivables and available for sale. Under IFRS 9, on
initial recognition, a financial asset is classified as:

- amortised cost;

— fair value through other comprehensive income (FVTOCI) — debt investment;

— FVTOCI — equity investment; or

— fair value through profit or loss (FVTPL).

The classification of financial assets under IFRS 9 is generally based on the business model in which & financiat asset is managed and its contractual
cash flow characteristics. Derivatives embedded in contracts where the host is a financial asset in the scope of the standard are never separated.
Instead, the hybrid financial instrument as a whole is assessed for classification.

Financial assets are subject to new rules regarding provisions for impairment, however as the Group has minimal financial assets (other than trade
debtors), and a history of minimai impairments against these assets, the impact on transition is not material.

The Group has elected to measure |0ss allowances for trade receivables and contract assets at an amount equal to lifetime expected credit losses.

i. Classification and measurement of financial assets
The following table and the accompanying notes below explain the original measurement categories under I1AS 39 and the new measurement
categories under IFRS 9 for each class of the Group's financial assets as at 1 January 2018.

Criginai
carrying  New carrying
amount under  amount under
1A5 39 IFRS 9
Original classification under IAS 39 New classification under IFRS 8 £m £&m

Financial assets

Interest rate swaps used for hedging Fair value — hedging instrument  Fair value — hedging instrument 19.0 19.0
Forward exchange contracts used for hedging Fair value — hedging instrument  Fair value — hedging instrument 1.0 1.0
Trade and other receivables Ltoans and receivables Amortised cost 4498 4498
Cash and cash equivalents — Cash and short-term deposits  Loans and receivables Amortised cost 225.2 2252
Cash and cash equivalents — Liguidity funds Loans and receivables FVTPL 84.9 849
Derivatives FVTPL FVTPL - -
Total financial assets 779.9 779.9

ii. Hedge accounting

The Group has elected to adopt the new general hedge accounting model in IFRS 9. This requires the Group to ensure that hadge accounting
relationships are aligned with its risk management objectives and strategy, and to apply a qualitative and forward-looking approach to assessing

hedqge effectiveness.

The Group uses forward foreign exchange contracts to hedge the variability in cash flows arising from changes in foreign exchange rates relating
to foreign currency borrowings, receivables, sales and inventory purchases. The Group designates anly the change in fair value of the spot element
of the forward exchange contract as the hedging instrument in cash flow hedging relationships. The effective portion of changes in fair value of
hedging instruments is accumulated in a cash flow hedge reserve as a separate component of equity.

The Group has not changed the accounting for forward contracts under IFRS 9.

The Group generally uses cross-currency interest rate swaps to achieve appropriate net debt currency mix. Cross-currency swaps are generally
either a cash flow hedge or a net investment hedge accounting relationship, except where there is a natural translation risk offset in the profit
and loss account. A cross-currency swap in a net investment hedge will be accounted on the forward basis where all changes in fair value will be

recognised in other comprehensive income except basis risk which is amortised over the remaining term of the swap contract.

Under IAS 39, for all cash flow hedges, the amounts accumulated in the cash flow hedge reserve were reclassified to profit or loss as a
reclassification adjustment in the same period as the hedged expected cash flows affected profit or loss. The same approach also applies under

IFRS 9 except the amounts related to basis risk which excluded from the hedge relationship. The changes in the swap valuation related to basis risk
is reported in & separate component of equity {cost of hedging reserve) and amortised over the fife of the swap.

lii. Transition

Changes in accounting policies resulting from the adoption of IFRS 8 have been applied retrospectively, except as described below.

— Changes to hedge accounting policies have been applied prospectively.
— All hedging relationships designated under iAS 39 at 31 December 2017 met the criteria for hedge accounting under IFRS & at 1 January 2018 and
are therefore regarded as continuing hedging relationships.
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Other changes in accounting policies
The Group has adopted the following new standards and amendmaents to standards, including any consequential amendments to other standards,
with effect from 1 January 2018:

— Amendments to IFRS 2 Share Based Payments
— Annual Improvements in IFRSs — 2014-2016 Cycle {IAS 28 Investments in Associates and Jaint Ventures)
— IFRCC 22 Foreign Currency Transactions and Advance Consideration

The application of these amendments has had no material impact on the disclosures of the amounts recognised in the Group's consolidated financial
statements. Consequently, no adjustment has been made to the comparative financial information at 31 December 2017,

The Group has not early adopted any standard, interpretation or amendment that was issued but is not yet effective.

The Group will adopt IFRS 16 Leases from 1 January 2012, IFRS 16 introduces a single, on-balance sheet lease accounting modet for lessees. A lessee
recognises a right-of-use (ROU) asset representing its right to use the underlying asset and a lease liability representing its abligation to make lease
payments. The lease liability will increase net dett. The Group does not act as a lessor in any material arrangements.

The Group will recognise new assets and liabilities for its operating leases, mainly property and motor vehicles. The nature of expenses related to
those leases will now change because the Group will recognise a straight-line depreciation charge for ROU assets and interest expense on lease
liabilities. Previously, the Group recognised operating lease expenses on a straight-line basis over the term of the lease, and recognised assets and
liabilities only to the extent that there was a timing differerce between actual lease payments and the expense recognised. The new standard is
not expected to have a material impact on either profit before tax or the undertying net cash fiows of the business, but it will but it will change the
presentation of the profit and loss account, the cash flow statement and the balance sheet. Under IFRS 16 it is anticipated that operating expenses
will decrease by c. £5-10m and financing costs will increase by a simitar amount.

In addition, the Group will no longer Inciude rental payments in its calculation of vacant property provisions as described In Note A8, atthough other
costs related to these properties will continue to be provided for. Instead, the Group will include the rental payments due under the lease in its lease
liability. No significant impact is expected for the Group's existing finance leases.

Commitments under the Group's current operating leases are set out in Note Al2.

The Group plans to apply the standard using the modified retrospective approach, therefore, any cumulative effect of adopting IFRS 16 will be
recognised as an adjustment to the opening balance of retained earnings at 1 January 2019, with no restatement of comparative information.
The Group plans to apply the practical expedient to grandfather the definition of a lease on transition, This means that it will apply IFRS 16 1o all
contracts entered into before 1January 2019 and identified as leases in accordance with 1AS 17 and IFRIC 4.

Based on the information currently available, the Group estimates that it will recognise ROU assets and corresponding lease liabilities with a value
of c. £200m. The Group does not expect the adoption of IFRS 16 to impact its ability to comply with any of its banking covenants.

The assessment of the impact of IFRS 16 is preliminary as not all transition work requirements have been finalised and therefore may be subject
to adjustment.

Rentokil Initial plc Annual Report 2018




Strategic Report Corporate Governance Financial Statements Additional Information

Notes to the Financial Statements

A. Operating
-

A1. Revenue recognition and operating segments

Revenue recognition

Revenue represents the transfer of promised goods or services to customers in an amount that reflects the consideration 1o which the Group
expects to be entitled. All revenue is considered revenue from contracts with customers as defined by IFRS 15, including non-contract service
revenue (job work) and sale of goods. Under IFRS 15, revenue is recognised when a customer obtains control of goods or services in line with
identifiabte performance obligations. In the majority of cases the Group considers that the contracts it enters into are contracts for bundled services
which are accounted for as a single performance obligation. Accordingly the majority of revenue across the Group is recognised evenly over the
course of the contract because this reflects the timing of the provision of the service. Job work is short-term contact revenue whereby the period
of service is less typicatly less than one month in duration. The performance obligations linked to this revenue type are individual to each job due
to their nature with revenue being recognised on a percentage of completion basis, Where consumables are supplied separately from the service
contract, revenue is recognised at the point the goods transfer.

The transaction price reported for all contracts is the price agreed in the contract and there are no material elements of variable consideration,
financing component or non-cash consideration. The Group applies the practical expedient in paragraph 121 of IFRS 15 and does not disclose
information about remaining performance obligations because the Group has a right to consideration from customers in an amount that corresponds
directly with the value to the customer of the performance obligations completed to date.

Disaggregation of revenue into category, region and major type of revenue stream is shown below under Segment reporting and in Section E on
pages 151 and 152.

Contract costs
Contract costs are mainly incremental costs of obtaining cantracts (primarily sales commissions), and to a Jesser extent costs to fuifii contracts which
are not within the scope of other standards (mainly incremental costs of putting resources in place to fulfil contracts).

It is anticipated that these costs are recoverable over the |ife of the contract to which they relate. Accordingly the Group capitalises them as contract
costs and amortises them over the expected life of the contracts. The expected length of contracts across the Group and associated amortisation
periods are between three and six years.

The contract costs recognised in the balance sheet at the period end amounted to £60.9m. The amount of amortisation recognised in the period
was £21.9m and impafrment losses were nil.

Applying the practical expadient in paragraph 24 of IFRS 15, the Group recognises the incremental costs of obtaining contracts as an expense when
incurred if the amortisation period of the assets that the Group otherwise would have recognised is one year or less.

Contract assets

Contract assets relate to the Group's right to consideration for performance obligations satisfied but where the customer has yet to be invoiced.
The contract assets are transferred to receivables when the rights become unconditional. This usually occurs when the Group issues an invoice
to the customer. All opening balances have been invoiced in the year.

Contract liabilities

Contract liabilities relate to advance consideration received from customers where the performance chligations have yet to be satisfied. All opening
balances have subsequently been satisfied in the year. In most business categories where revenue is recognised over time customers are invoiced
in advance or simultaneousty with performance cobligations being satisfied.

Segment reporting

Segmental information has teen presented in accordance with IFRS 8 Operating Segments. Reparting segments reflect the internal management
organisation and reporting structures, Each segment is headed by a Regional Managing Director who reports directly to the Chief Executive and
is 8 member of the Group's Executive Leadership Team responsible for the review of Group performance. The cperating businesses within each
segment report 1o the Regional Managing Directors.

Given the international nature of the Group foreign exchange movements can have a significant impact on regional performance. As a result the
segmental analysis is presented at constant exchange rates. Restructuring costs and central and regional costs are presented at a Group level

as they are not targeted or managed at reportable segment level, The basis of presentation is consistent with the information reviewed by internal
management. Revenue and profit are from Ongoing operations which is defined and reconciled to the nearest equivalent GAAP measure in
Section E on page 150.
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Revenue and profit from contihuing operations

Operating Operating

Revenue Revenue proftt profrt

2018 2017 2018 27

£m £m £m £m

France 2974 2937 45.4 441
Benelux 89.4 85.8 25.9 25.2
Germany 95.4 83.2 28.8 25.2
Southern Europe 128.2 96.9 8.8 148
Latin America 52.7 44.8 7.2 5.0
Europe 6631 604.4 1261 14.3
UK & Ireland 303.4 2471 575 489
Rest of World 1544 1335 346 31.2
UK & Rest of World 454.8 3806 921 80.1
Asia 220.7 1875 22.3 19.4
North America 959.5 854.7 131.3 16.5
Pacific 194.9 175.3 40.5 378
Central and regional costs - - (71.4) {66.2)
Restructuring costs - - {7.3) (7.3
Ongoing operations at constant exchange rates 2,493.0 2,2025 3336 2946
Disposed businesses™? 17.3 209.8 - 58.4
Continuing operations at constant exchange rates 2,510.3 24123 3336 353.0
Foreign exchange (38.0) - (4.3) -
Continulng operations at actual exchange rates 2,472.3 24123 3203 353.0
One-off items — operating {22.2) (6.8)
Amortisation and impairment of intangible assets® (61.6) (53.8)
Operating profit 2455 2924

1. Dlsposed business for 2017 is restated for businesses disposed in 2018,
2. Inciudes revenue of £13.9m (2017 £8.8mj) from product sales by the Group to CWS-baco Inteinational GmbH. Prior ta 30th June 2017, this revenue was classified as intergroup revenue and eliminated
on consolidation.

3 Excluding computer soffware

Revenuve and operating profit relate to the main groups of business category and activity, a5 described on page 17: Pest Control, Hygiene and
Protect & Enhance. Central and regional overheads represent corporate expenses that are not directly attributable to any reportable segment.

Revenue at actual exchange rates (AER) from external customers attributed to the UK amounted to £275.6m (2017: £225.0m), with overseas
countries accounting for the balance of £2 196.7m {2017: £2187.3m). The only countries accounting for more than 10% of revenue from externai
customers are USA, totalling £889.6m (2017 £804.6m), France, totailing £305.0m (2017 £348.7m), and United Kingdom, totalling £275.6m
{2017 £225 Om). No customer accounts for more than 10% of total revenue.

One-off items — operating primarily relates to the acquisition and integration casts of Cannon Hygiene Services (acquired in January 2018) and
the ongoing acquisition programme in North America.

Analysis of Ongoing Revenue and Ongoing Operating Profit by business category

Ongoing Ongomg

Ongoing Ongoing QOperating Operating

Revenus Revenue profit prafit

018 2017 2018 2017

£m £m £m £

Pest Controi 1,5M1.9 1,396.6 277.0 2520
Hygiene 536.7 4243 90.2 753
Protect & Enhance 384.4 3816 451 40.8
Central and regional overheads - - (71.4) (66.2)
Restructuring costs - - {1.3) (7.3)
Ongoing operations at constant exchange rates 2,493.0 2,2025 333.6 2946

Rentokil Initial pic Annual Report 2018



Strategic Report Corporate Governance Additional Information ng

Notes to the Financial Statements

Analysis of Ongoing Revenue by type

2018 2017
fm £m
Recognised over time
Contract service revenue 1,752.6 15776
Recognised at a point in time
Non-cantract service revenue 464.8 3729
Sales of goods 275.6 252.0
Ongoing operations at constant exchange rates’ 2,493.0 22025
T Allrevenue types are inthe scope of IFRS 15 Revenue fram Contracts with Custamers
Other segment items included in the consolidated income statement are as follows:
Amortisation Amortisation
and impairment and mparment
of Intanglbles' of intangibles’
2018 2017
€m £in
Europe 75 7.0
UK & Rest of World 10.0 73
Asia 36 53
Narth America 329 274
Pacific 41 2.8
Central and regicnal 4.8 4.0
Total at constant exchange rates 629 53.8
Foreign exchange {1.3) -
Total at actual exchange rates 61.6 538
Tax effect (15.4) {16.6)
Total after tax effect 46.2 37.2

1 Excluding computer software.

A2, Earnings per share

Basic earnings per share is calculated by dividing the profit attributable to equity holders of the Company by the weighted average number of shares
in issue during the year, excluding those held in the Rentokil Initial Employee Share Trust (see note at the bottom of the Consolidated Statement of
Changes in Equity) which are treated as cancelled, and including share options for which alt conditions have been met.

Adjusted eamings per share is earnings per share adjusted for the after-tax effects of one-off items (including the net gain on disposal of businesses),
amortisation and impairment of intangibles', and net interest credit flom pensions. Adjusted profit and eamings per share measures are explained
further in Section E on page 149.

For diluted earnings per share, the weighted average number of ordinary shares in issue is adjusted to include all potential dilutive ordinary shares.
The Group's potentially dilutive ordinary shares retate to the contingent issuable shares under the Group’s long-term incentive share plans (LTIPs)

to the extent the performance conditions have been met at the end of the period. These share opticns are issued for nil consideration to employees
if performance conditions are met.
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Details of the adjusted earnings per share are set out below:

2018 2017

£m £m

({Loss)/profit from continuing operations attributable to equity holders of the Company (98.5) 682.8
One-offitems — operating 222 6.8
One-offitems — associates 4.8 70
Pension settliement 341.6 -
Net gain on disposal of businesses - (448.0)
Reversal of depreciation — assets held-for-sale - {38.5]
Amartisation and impairment of intangibles’ 61.6 53.8
Net interest credit from pensions n 6.8)
Interest fair value adjustments (0.4) -
Tax on above items? {82.9) {261)
US tax reform — net deferred tax credit - (6.4)
Adjusted profit from continuing operations attributable to equity holders of the Company 240.7 2236
Welghted average number of ordinary shares in issue 1,841.2 1,834.8
Adjustment for potentially dilutive shares 4.5 15.7
Weighted average number of ordinary shares for diluted earnings per share 1,855.7 1.850.5
Basic earnings per share {5.35)p 37.21p
Diluted earnings per share {5.35)p 3690p
Basic adjusted earnings per share 13.07p 1219p
Diluted adjusted earnings per share 12.97p 12.08p

1. Excluding computer software.
2. One-off ilems operating £4.3m (201 7. £5.1m), net gain on disposal of businesses £nil {2017: 5 7m), pension selllemeant £64.8m (2017 £nil), amorusation and impairment of Ntangibles £15.4m (2017, £15.6m),
net interest credit from pensions £(1.6)m {2017 £{1 3ym).

A3. Trade and other receivables

The Group's trade receivables are recognised at the transaction price less provision for impairment. However, management alse considers factors
that may influence the credit risk of its customer base, including the default risk associated with the industry and country in which customers operate.
The amount of the provision is recognised in the income statement. Movements on provisicns for impaired trade receivables are recognised within
operating expenses in the income statement. Amounts charged to the provision for impairment of trade receivables are generally written off when
there is no expectation aof recovering additional cash.

There is limited concentration of creditrisk with respect to trade receivables due o the Group’s customer base being large and diverse, The maximum
amount of credit risk with respect to customers is represented by the carrying amount on the halance sheet. The Group policy is that credit facilities for
new customers are approved by designated managers at regional level, Credit limits are set with reference to trading history and reports from credit
rating agencies where they are availsble, Where this is not feasible the Group may request paymentin advance of work being carried out, or settlement
by credit card on completion of the work. Overdue accounts are regularly reviewad and impairment provisions are created where necessary with due
regard 1o the historical risk profile of the customer. There were no new customers in 2018 where the Group considered there was a risk of significant
credit default. There are no trade receivables that would otherwise be past due or impaired whose terms have been renegotiated.

2018 2017
£m m
Trade receivables 421.0 3885
Less: provision for impairment of trade receivables {(25.% (2877
Trade recetvables — net 3959 363.8
Other receivables 51.2 45.2
Prepaymenis 327 40.3
Coniract assets! 16.7 10.5
Total 496.5 460.8
Less non-current portion:
Other receivables 10.8 1.0
Current portion 485.7 449.8

1 Contract assels reprasents revenue that has been racognised for performance obligatians satisfied but where the customer has yal to be invoiced All opening balances have subsequently been invoiced
in the year, In most business categorles ow customers are mvoiced in advance or simultaneausly with performarce obligations being satisfied.
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Analysis of the Group's provision for impairment of trade receivables is as follows:

2018 2017
£m £m
At1.January 247 18.2
Exchiange differernces 0.4 23
Acquisition of companies and busingsses 1.6 59
Disposal of companies and businesses - (2.4
Additional provision 7.0 87
Receivables written off as uncollectable {7.3) 5.7)
Unused amounts reversed (1.3) 2.3)
At 31 December 251 247
The ageing of trade receivables is as follows:
2018 2017
£m £m
Net due 202.6 149.4
Overdue by less than 1 month 89.6 986
Overdue by between 1and 3 months 54.0 731
Overdue by between 3 and 6 monthg 29.9 274
Overdue by between 6 and 12 monthg 22.2 2041
Overdue by maore than 12 months 227 19.9
Provision for impairment of trade receivables (25.1) (24.7)

395.9 3638

The carrying amounts of the Group's trade receivabies are dencminated in the following currencies:

2018 27

£m £m

Pounds steriing 401 409
Euro 131.5 136.7
US dollar 122.3 106.7
Other currencies 12741 104.2
421.0 3885

AA4. Inventories

Inventories are stated at the lower of cost and net realisable value. Cost is determined using the first-in, first-out (FIFO} method. The cost of finished
goods and work in progress comprises design costs, raw materials, direct labour, other direct costs and related production overheads (based on
normal operating capacity). It excludes borrowing costs. Net realisable value is the estimated selling price less applicable variable selling expenses.

2018 2017

£m £rm

Raw materials 8.2 76
Wark in progress 2.4 3.7
Finished goods 2.6 730
103.2 84.3

There were no material inventory impairment charges in 2018 and 2017,
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|
AS5. Trade and other payables

2018 2017
£m £m
Trade payables 179.4 152.3
Social security and other taxes 62.5% 582
Other payables 57.4 52.0
Accruals 154.7 126.5
Contract liabilities! 133.5 14.8
Deferred and contingent consideration {including put option liability of £54.1m (2017: £47.7m}} 995 975
Total 687.0 617
Less non-current portion:
Other payables 14.8 14.8
Deferred and contingent consideration {including put option liability of £54.1m (2017: £47.7m)) 64.3 61.2
Tetal non-current portion 791 76.0
Current portion 6079 5357

1. Contract labiliies represents customer invoices where performance obligations have notyet been satisfied. All opening balances have subsequently been satisfied inthe year In most business
categories our cuslomers are invoiced in advance or simullanecously with performance obligations being satisfiad.

Put options are held following the acquisition of Rentokil PClin 2017 where the seller may require the Group to purchase the remaining shares of the
business in stages over a fixed term. The put options are accounted for as an anticipated acquisition of the remaining shares and no non-controlling
interest is recognised. The Group recognised a put option liability for the anticipated acquisition of these shares in deferred and contingent
consideration, and any movements in the carrying vaiue are recognised through equity.

AB6. Provisions for other liabilities and charges

The Group has vacant property, environmental, self-insurance and other provisions. Pravisions are recognised when the Group has a present
obligation as a result of past events, it is probable that an outflow of resources will be required to settle the obligation, and the amount is capable
of being reliably estimated. If such an obligation is not capable of being reliably estimated it is classified as a contingent liability (Note D3).

Future cash flows relating to these obligations are discounted when the effect is material. The discount rates used are based on government bond
rates in the country of the cash flows, and were between 0.3% and 0.7% (2017 between 0.3% and 0.5%) for the UK, and between 0.8% and 2.8%
{2017, between (.8% and 2.3%) for the US.

Judgementis required in determining the worldwide provision for environmental restoration. These provisions tend to te long-term in nature and
the use of an appropriate market discount rate and forecast future utilisation based upon management's best estimate determines the level of
provision required at the balance sheet date. The phasing and actusal cash spend may be different from the forecast on which the provision is based.

Vacant Salf- 2018 2017
proparties  Environmental Insurancs Other Total Total
£m £€m £m £m £m £m
At 1January 14.8 20.4 233 21.8 80.3 70.5
Exchange differences - 0.3 0.8 01 1.2 (1.4)
Additional provisions 0.2 0.6 106 9.0 20.4 374
Used during the vear (5.5) {4.3) {7.0) {15.3) {321) (25.3)
Unused amounts reversed {0.9) - {1.2) {0.1) (2.2) (4.9)
Acquisition of companies and businesses - - 041 3.2 33 3.8
Unwinding of discount on provisions - 04 0.2 - 0.3 0.2
At 31 December 8.6 174 26.8 8.7 "2 80.3
Analysed as follows:
Non-current 425 55.0
Current 28.7 25.3
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Vacant properties

The Group has a number of vacant and sub-let leasehold properties, with the majority of the head leases expiring before the end of 2020. Provision
has been made for the residual iease commitments together with other outgoings, after taking into account existing sub-tenant arrangements and
assumptions relating to later periods of vacancy.

The total future minimum sub-lease payments expected to be received under non-cancellable sub-leases at 31 December 2018 is £0.5m (2017: £1.2m).

Environmental

The Group owns a number of praperties in Europe and the US where there is land contamination and provisions are held for the remediation of such
contamination. These provisions are expected to be substantially utilised within the next six years.

Self-insurance

The Group purchases external insurance from a portfolio of international insurers for its key insurable risks, but prior to 2008 the Group seif-insured
its risks. Provision is stifl held for self-insured past cover, primarily in relation to third party motor vehicle and employee liability. For the continuing
self-insured programmes, individual claims are met in full by the Group up to agreed self-insured imits in order to fimit volatility in claims. The calculated
cost of self-insurance claims is based on an actuarial assessment of claims incurred at the balance sheet date and is accumnulated as claims provisions.
These provisicns are expected to be substantially utilised within the next ten years.

Other
Other provisions principally comprise amounts required to cover obligations arising. costs relating to disposed businesses and restructuring costs.
Existing provisions are expected to be substantially utilised within the next five years.

A7. Operating expenses by nature

Operating expenses from continuing operations include the foilowing items:

2018 2017
£m £m
Employee costs A9 1,191.2 1165.9
Direct materials and services 511.9 47386
Vehicle costs 120.6 109.2
Property costs €2.2 62.6
Depreciation and impairment of property, plant and equipment B3 131.0 1339
Amortisation and impairment of intangible assets B2 77.7 8670
Restructuring costs 7.2 73
QOne-off items — aperating Al 222 6.8
Other operating expenses 102.8 936
Total operating expenses 2,226.8 21199
A8. Audit and non-audit services
2018 2017
£m £m
Fees payable to the Company’s auditor for the audit of the Parent Company and Group accounts 0.6 0.6
Audit of accounts of subsidiaries of the Group 20 19
Audit-related assurance services 041 06
Total audit and audit-related assurance services 27 31
Taxation advisory services 041 -
All other non-audit services - 01
Total non-audit services 0.1 0.1
Total audit and non-audit services 2.8 3.2
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A9, Empioyee benefit expense

Profit-sharing and bonus plans

The Group recognises a liabiiity and an expense for bonuses and profit-sharing, based on calculations of achievements of financial performance
targets and based on the best estimate of the obligation to employees related to perscnal performance criteria being achieved. A provision is
recognised where a contractual obligation exists or where past practice indicates that there is a constructive obligation to make such payments
in the future.

Holiday pay
Paid holidays are regarded as an employee benefit and as such are charged to the income statement as the benefits are earned. An accrual is made
at the balance sheet date to reflect the fair value of holidays earned but not yet taken.

Termination benefits

Termination benefits are payable when an employment is terminated before the normal retirement date, or whenever an employee accepts voluntary
redundancy in exchange for these benefits. The Group recognises termination benefits when itis demonstrably committed to either: terminating the
employment of current employees according to a detailed formal plan without possibility of withdrawal; or providing termination benefits as a result of
an offer made to encourage voluntary redundancy. Benefits falling due more than 12 months after the balance sheet date are discounted to present
value where the effect of discounting is material.

Employee benefit expense for the year is analysed as follows:

2018 2017

£m £m

Wages and salaries 41,0228 99,8

Social security costs 129.5 136.6

Share-based payments 57 44
Pension costs:

— defined contribution plans 32.3 297

~— defined benefit plans 12 34

11912 11628

Average number of people employed by the Group during the year:

2018 2017

MNumber Number

Processing and service delivery 28,997 26,341
Sales and marketing 4,916 4,473
Administration and overheads 5,567 5,222

39,480 36,036

Emoluments of the Directors of Rentekil Initial plc are detailed below. Further details are also given in the Directors’ Remuneration Report on
pages 82 to 89,

Highest paid Other  Highest pard Other

Director Diractors Duector Directors

2018 2018 2017 2017

£000 £000 £000 £000

Aggregate emoluments excluding share options 1,457.2 B66.1 1,376.3 8509
Aggregate gains made by directors on exercise of share options - - - 1,351.9
Aggregate amount receivable under long term incentive schemes 2,761.9 1,775.5 14711 9487
Aggregate value of Company contributions to defined contribution pension schemes 187.6 724 183.9 709

4,406.7 2,714.0 30313 3,2194

2018 2017
Number Number

Number of Directors accruing retirement benefits
- defined contribution schemes 2 2
- defined benefit schemes - -
Number of Directors exercising share options - 1
Number of Directors receiving shares as part of long-term incentive scheres 2 2

Rentokil Initial plc Annual Report 2018



Strategic Report Corporate Governance Additional Information

Notes to the Financial Statements

|
A10. Retirement benefit obligations

Apart from contributions to legally required social security state schemes, the Group operates 8 number of pension schemes around the world
covering many of its employeas.

The principal pensicn scheme in the Group is the Rentokil Initial 2015 Pension Scheme (RIPS) in the UK which has a defined contribution section, and
a number of defined benefit sections which are now closed to new entrants and future accrual of benefits. On 4 December 2018 the Group signed
an agreement with Pension Insurance Corporation pic [PIC) to take over the payment of the liabilities in the scheme via a buy-in, which is anticipated
to convert to a full buy-out before the end of 2020. This is discussed in further detail below,

A number of much smaller defined benefit and defined contribution schemes operate elsewhere which are also funded through payments 1o
trustee-administered funds or insurance companies.

Defined benefit schemes are reappraised annually by independent actuaries based upon actuarial assumptions. Significant judgement is required
in determining these actuarial assumptions.

Defined benefit pension plans
A defined benefit pension plan is a plan that estimates the amount of future pension benefit that an employee will receive on retirement, usually
dependent on one or more factors such as age, years of service and compensation.

The asset or liability recognised in the balance sheet in respect of defined benefit pension plans is the fair value of plan assets less the present value
of the defined benefit obligation at the balance sheet date. The Group determines the net interest on the net defined benefit asset for the period

by applying the discount rate used to measure the defined benefit obligation at the beginning of the annuai period to the net defined benefit asset.
The defined benefit obligation is calculated annually by independent actuaries using the projected unit credit method. The present value of the
defined benefit obligation is determined by discounting the estimated future cash outflows using interest rates of high quality corporate bonds that
have a credit rating of at least AA, are denominated in the currency in which the benefits will be paid, and that have terms to maturity approximating
to the terms of the related pension liability. The Group will recognise a pension surplus as an asset where there is an unconditional right to a refund
or where the Group has a right to reduce future pension contributions, taking into account the adverse effect of any minimum funding requirements.

Current and past service costs, o the extent they have vested, and curtailments are recognised as charges or credits against operating profit in
the income statement. In 2018 the settlement of the Rentokil Initial 2015 Pension Scheme was recognised separately on the income statement
due to materiality. Interest costs on the net defined benefit are recognised in finance costs. Remeasurement gains and losses arising from
experience adjustments, return on plan assets and changes in actuarial assumptions are charged or credited to the consolidated statement

of comprehensive income.

Defined contribution pension plans
A defined contribution plan is a pension plan under which the Group pays fixed contributions into a separate entity.

The Group pays contributions to publicly or privately administered pension plans on a mandatory, contractual or voluntary basis. The Group has
no further payment obligations once the contributions have been paid. The contributions are recognised as an employee benefit expense when
they are due. Prepaid contributions are recognised as an asset to the extent that a cash refund or a reduction in the future payments Is availabte.

GMP equalisation

On 26 October 2018 a High Court case in the UK confirmed that Guaranteed Minimum Pensions (GMP} need 1o be egualised between male and
female pension scheme members. The Court did not specify the method to use to equalise GMP but did set out a number of possible approaches.
Prior to this date the Group had excluded GMP equalisation from the valuation of scheme liabilities, but in the year an allowance has been made
resulting in a past service cost of £12.0m.

Rentokil Initial 2015 Pension Scheme (RIPS)

The assets of the RIPS are legally separated from the Group. The Trustee of the pension fund is Rentokil Initial Pension Trustee Limited. The board
comprises five company-nominated directors and three member-nominated directors. The Trustee Is required by law to actin the best interests of
the plan participants and is respansible for setting certain policies (e.g. investment, contribution and indexation policies) of the RIPS.

On 4 December 2018 the Trustee entered into a binding agreement with Pension Insurance Corporation {PIC) to insure the liabilities of the scheme,
known as a “buy-in". PIC has 162,800 insured pension scheme members', £27.9bn of financial investments? and an Insurer Financial Strength rating
of A+ with Fitch® The Group is committed to convert to a full buy-out within two years and therefore, while the tegal form of the transaction at the
bafance sheet date is a buy-in, it has been accounted for as a full buy-out with the loss on settlement of £305.5m and past service cost of £36.1m
being recognised in the iIncome statement.

The Group achieved buy-in within the value of the assets held by the scheme and was not required to make any further contributions. While there
are still some adjustments expected to the final price it is anticipated that there will be surpius assets when the scheme finally winds up in 2020.
These assets are recognised as a retirement benefit asset. This asset has been recognised at management's estimate of the value of surplus that
will be returnad from the scheme to the Group.

1. From pensioncarparation.com/about-usi 31 December 2018.
2. PIC HY2(018 results
3. PIC press release 7 March 2018,
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The defined benefit schemes are reappraised semi-annually by independent actuaries based upon actuarial assumgtions in accordance with
|AS 19R requirements (including schemes which are insured under a buy-in contract). The assumptions used for the RIPS scheme are shown below:

31 December 31 December
2018 2017

Weighted average %
Discount rate 2.8% 2.5%
Future salary increases n/a nfa
Future pension increases 3.4% 3.4%
RPlinflation 3.5% 3.5%
CPI inflation 2.4% 2.4%

The defined benefit obligation includes benefits for current employees, former employees and current pensioners. Approximately 39% of the liabilities
are attributable ta current and former emplayees and £1% to current pensioners, There have been na significant changes to the membership of the
scheme over the year. The scheme duration is an indicator of the weighted-average time until benefit payments are made. For the RIPS as a whele,
the duration is arcund 16 years.

The assets in the scheme consist of ¢cash held in liquidity funds, and the fair value of the insurance policy. The fair value of the insurance policy asset
is deemed 1o be equal 1o the present value of the related obligations that it covers at the balance sheet date.

Risks

As discussed above the trustee purchased an insurance policy that covers ali retirement benefit obligations within the scheme, thereby removing
exposure to the significant risks within the scheme (including changes in bond yields, inflation and longevity). The scheme’s insurer {PiC}) is now
responsible for ensuring that there are sufficient assets to meet all future pension obligations, and is subject to EU solvency regulations. There is

no volatility associated with the insurance policy asset as under IAS 19 its value is deemed to match the scheme liabilities. Asset volatility is limited
only to the assets remaining in the scheme following this transaction which are expected to be returned to the Company on wind-up of the scheme.
The surplus recognised {£20.5m) is management’s estimate of the asset that will return to the Company on wind-up {(subject to tax at 35%). It s
subject to certain estimates and assumptions made at the balance sheet date which could lead to the overall surplus available being up to £40m.

Mortality assumptions

The mortality assumptions are based on the recent actual mortality experience of scheme members, and allow for expected future improvements
in maortality rates. The mortality tables used are:

— 98% of the SAPS 52 All base tables for male pensioners;

— 107% of the SAPS S2 All base tables for female pensioners;

- 108% of the SAPS 52 All base tables for male and female non-pensioners; and

— 96% of the SAPS 52 All base tables for maie and female dependent pensioners.

Future improvements are made in line with CMI_2017 Core Projections with a long-term rate of future improvement of 1.75% p.a.

Sensitivity of significant assumptions
The purchase of an insurance policy to cover all future benefits means that the sensitivity of the balance sheet and income statement 1o key
assumptions s removed.
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Pension benefits
The movement in the net defined benefit obligation for 2l pension schemes over the accounting period is as follows:

Present value Fair vaiue of Present valug Fair value of
of obligation plan assets Total of obl-gation plan assets Tola!
2ms rigl ] 2018 2017 2017 2017
£&m £m £&m £m £m £m
At 1 January {1,415.3) 1,715.4 30041 (1,486.2) 1,72B.0 2418
Current service costs’ (1.2) - {1.2} {0.5) - 0.5)
Past service costs' {36.2) - (36.2) 0.3) - (0.3)
Settlement of defined benefit obligation' 446 (350.0) {305.4) - - -
Administration expenses! 1.1 - {11} {1.2) - (1.2)
Interest on net defined benefit asset’ (34.0) 4.7 77 {36.8) 436 6.8
Exchange difference 10.7) Q.5 {0.2) (1.0} 03 0.7}
Total pension {expense)/income {28.6) (307.8) (336.4) {39.8) 435 41
Remeasurements:
— Remeasurement (loss)/gain on scheme assets - {20.2) {20.2) - 201 2043
— Remeasurement gain on obligation? 50.3 - 50.3 269 - 26.9
Transfers:
— Transferred on disposal of business - - - 13 - 1.3
— Transferred on acquisition of business 4.3) 4.0 {0.3) 0.9 - (0.9}
— Other transfers 1.2 8.5 2.7 - - -
Contributions:
— Employers 0.7 1.3 2.0 {0.6) 1.8 1.2
- Participants {0.1) 01 - {0.0) 01 -
— Benefit payments 65.4 (64.0) 1.4 825 (78.5) 4.4
— Administration costs 11 - 11 1.2 - 1.2
At 31 December {1,342.0) 1,337.3 {4.7} {1.415.3) 1,715.4 3001
Retirement benefit obligation schemes? {59.5) 33.3 {26.2) (50.0) 240 (260
Retirernent benefit asset schemes?* {1,282.5) 1,304.0 21.5 (1,365.2) 1,691.4 326.2

1. Service costs, settlement and administration expenses are charged to operating expenses, and interest cost and return on plan assets to net interest credit from pensions.

A

. The actuarial movement on the UK RIPS scheme comprises remeasuremant gam ansing fram changes in demagraphic assumptions of £10.0m {2017 gan £55. 2m), remeasuiement gain arising fiom
changes in financial assumptions of £60.1m {2017: lass of £22 2m) and remeasuremant iosses arising from exparience of £22.0m (2017: €4.4m)

. Benefit plans in an obhgation position include plans situated in Austnia, France, Germary, Hong Kong, India, Ireland, taly, Korea. Martimigue, Narway, Philippines. Soulh Africa, Trinidad and UK.
. Benefit plans in an asset position IMclude plans situated in Australia, Barbados, India and UK.

& w

Included in the table above is a net defined benefit surplus in relation to the UK RIPS scheme of £20.5m (2017: £325.4m) recognised as defined
benefit obligation of £1,277.6m (2017: £1,360.7m) and plan assets of £1,298.m {2017: £1,686.1m), Of the £1,342.0m (2017 £1,415.3m) of obligations,
£15.5m (2017; £16.8m) is unfunded.

Total contributions payable to defined benefit pension schemes in 2019 are expected to be between £1m and £2m.
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The fair value of plan assets at the balance sheet date is analysed as follows:

2018 2017

£mr £m

Equity instruments 3.7 136.4
Debt instruments — quoted - 1,548.2
Debt instruments — unquoted 14.0 120
Property 0.6 0.6
Insurance policies 1,2616 -
Other 57.4 172
Total plan assets 1,337.3 1,7154

Where available the fair values of assets are quoted prices (e.g. listed equity, sovereign debt and corporate bonds}). In other cases the market value
as provided by the fund managers has been used in accordance with IFRS 13 Fair Value Measurement:

— Unquoted debtinstruments (Levei 2)
~ Interest and inflation rate hedging instruments {Level 2).

Other significant assets are valued based on observable market inputs. Insurance policies are valued at the present value of the related obligations.
Other assets primarily consist of cash.

The history for the current and prior periods for the RIPS and other schemes combined is as follows:

2018 2017 2006 2015 2014

£m im £im £m £m

Present value of defined benefit plan liabilities (1,242.0) (1.415.3) (1,486.2) (1,2320)  {(1,366.2)
Fair value of plan assets 1,337.3 1,715.4 1.728.0 14449 15326
Net {liability)/surplus a4 30021 2418 229 166.4
Experience adjustments on plan fiabilittes 22,0 4.4 2.2 {18.7) (10.4)
Experience adiustments on plan assets 18.6 {20.0) {285.9) 45.2 {252.9)

The cumulative actuarial gain recognised in the Consclidated Statement of Comprehensive Income was £50.2m (2017: cumulative gain £20.1m).
Aremeasurement gain of £30.1m (2017: £47.0m gain) was recognised during the year.

A11. Share-based payments

Share-based compensation

The Group aperates one equity-settled share-based long-term incentive plan. The economic cost of awarding shares and share options to
employees is recognised as an expense In the income statement, equivalent to the fair value of the benefit awarded. The fair value is determined by
reference to option pricing modets, principally Monte Carlo and adjusted Black-Scholes models. The charge is recognised in the income statement
over the vesting peried of the award. At £ach balance sheet date, the Group revises its estimate of the number of shares that vest or options that
are expected to become exercisabie. Any revision to the original estimates is reflected in the income staternent with a corresponding adjustment

tc equity immediately to the extent it relates to past service, and the remainder over the rest of the vesting period.

Performance Share Plan
The Company intreduced a share-based perfarmance plan in 2006 for senior executives worldwide. The main features of the scheme are as follows:

— For awards made in 2012 and 2013, the performance conditions are total shareholder return (TSR) performance and an individual performance
medifier, No shares will vest or options become exercisable if the share price does not reach median TSR performance at the end of the three-
year performance period relative to the constituents of a comparator group, made up of FTSE 350 companies excluding financial services,
nrimary resource and property sector companias. If TSR performance is above the uppes guartile and all participants attain their maximum bonus
target over the performance period, the full award will vest or become exercisable.

— For awards made between 2014 and 2018, one-third of the award is based on earnings per share {EPS) growth targets as outlined in the relevant
year’s Remuneration Repart, and two-thirds of the award is based on TSR over the three-year performance period as explained above,

— The value of dividends paid during the vesting period are paid on the number of shares that uftimately vest in the form of additional shares
(for awards that are nil-cost opticns, this is the value of dividends between grant and exercise).

The total net charge for the year relating 1o equity-settled share-based payment plans was £5.7m {2017: £4.4m).
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A summary of the number of shares in active share option plans is shown below:

Snare options outstand-ng Share oplions exercisable

Scheme Shares Shares Shares Shares Shares Shares Shaies Shares
TS egEs g e ommoay genmme e oeege b oo
granit Vesting year 2018 2018 2018 208 2018 2018 28 2018 2018 2018
2008 201 — - - - - 43,538 - (43,537) - 1
2012 2015 — - - - - 381,760 - {54,302) - 327,458
2013 2018 - 22,716 - (22.716) - 224781 2278 (419,251} - 1,851,336
2014 2017 - 29.889 - (29.889) - 2801680 29,889 (474,465) - 2357104
2015 2018 7.380,616 351,094  (785,398) (6,749.5692) 196,720 — 6749592 {3502,044) - 3,247548
2016 2019 7.310,041 - {199,827y  (130,447) 6,979,767 - 130,447 - - 130,447
2017 2020 5,522,355 - {337059) (85,235) 5,100,061 - 85,235 - - 85,235
2018 2021 - 7175,881 {12,971 - 7.062,910 - - - - -

The fair vatue of the 2018 awards made under the 2006 Performance Share Plan is charged t¢ the income statement over the vesting period based
on values derived from a model developed by Deloitte LLP. This Is a closed-form solution (similar to a Monte Carlo simulation) which takes account
of the correlation between share price performance and the likelihood of a TSR performance condition being met. For the shares awarded in

March 2018, the significant inputs into the model were a share price of 271.2p (2017: 246.4p), an expected share price volatility of 18.4% (2017:181%), a
median share price correlation between the companies in the comparator group of 25.5% (2017: 31.2%), and an expected life commensurate with the
three-year performance/vesting period. The share price volatility assumption is based on analysis of historical daily share prices, As the awards are
nil-cost (i.e. there is no exercise price), the assumed risk-free rate of return has minimal impact on the fair value of the awards. Similarly, as dividend
equivalents are paid on the vesting portion of awards, the fair value of these awards is not reduced to reflect dividends paid during the vesting period.

The fair value of awards granted during 2018 was £11.4m (2017: £9.8m),

A12. Operating leases

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are classified as operating teases. Payments
made under cperating leases {net of any incentives received from the lessor) are charged to the income statement on a straight-line basis over the
period of the |ease.

The Group leases properties, vehicles, and plant and equipment under non-cancellable operating lease agreements. The leases have varying
terms, escalation clauses and renewal rights. The lease expenditure charged to the income statement during the year is £76.6m {2017; £74.7m).
The future aggregate minimum lease payments under non-cancellable operating leases are as follows:

2018 2017

£m £m

Nct later than one year 62.4 50.3
Later than one year and not iater than five years 134 89.1
Later than five years 174 10.3
193.2 1497
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A13. Income tax expense

Income tax expense for the period includes both current and deferred tax. Current tax expense represents the amount payable on this year's
taxable profits and any adjustment relating to prior years. Deferred tax is an accounting adjustment to provide for tax that is expected to arise in the
future due to differences between accounting and tax bases, Tax is recognised in the income statement, except to the extent that it relates to items
recegnised in other comprehensive income. In this case the tax is also recognised in other comprehensive income.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted at the balance sheet date in the countries
where the Campany’s subsidiaries and associates operate and generate taxable income.

Analysis of charge in the year:

2018 2017

£m £m

UK corporation tax at 19% (2017.19.25%) 7.0 6.4
Overseas taxation 345 352
Adjustment in respect of previous periods 4.0 24
Total current tax 455 440
Deferred tax credit {57.2) 7.0}
Deferred 1ax adjustment in respect of previous periods (4.1) 6.4
Total deferred tax {61.3) (13.4)
Total Income tax (credit)/expense (15.8) 306

The tax on the Group’s profit before tax differs from the theoretical amount that would arise using the weighted average tax rate applicable to profits
of the censolidated companies as follows:

2018 2017
£m tm
Profit before income tax {114.1) 36
Tax calculated at domestic tax rates applicable to profits in the respective countries (15.7) 140.8
Adjustment in respect of previous pericds 0.9 40
Deferred tax recognised on losses 4.0 04
Expenses not deductible for tax purposes - restructuring costs and one-off items 1.2 (.8)
Expenses not deductible for tax purposes — interest payable 1.3 1.0
Expenses not deductible for tax purposes — ather 2.3 29
Impairment of goodwill - 0.4
Goodwill deductions {1.0) {0.8)
Income not subject to tax L) {1.8)
Overseas financing deductions {4.0) {5.0)
Utilisation of previousty unrecognised tax losses 4.4 0.7
Losses not relieved 0.8 36
Deferred tax impact of change in tax rates {1.9) 0.2
Provisions utilised for which no deferred tax assets were recognised 1.2) (1.8}
Qverseas withholding tax suffered - 0.2
Deferred 1ax on unremitted earnings 0.5 {1.6)
Tax on overseas dividends 04 03
Local business taxes 19 2.2
Foreign exchange differences ) 05
Disposal gain not subject 1o tax - (98.0)
US tax reform impact - (6.4}
US BEAT liability 32 -
Total tax {credit)/expense (15.8) 3086

The Group's Effective Tax Rate (ETR) before amaortisation of iltangible assets (excluding computer software), one-off items and the net interest

credit from pensions for 2018 was 21.8% (2017: 22.0%). This compares with a blended rate of tax for the countries in which the Group operates of 22%
(2017: 24%). The Group's ETR is expected to remain above the UK tax rate due to the proportion of overseas profits which are taxed at a higher rate
than UK profits. We expect our ETR for 2019 to be similar to 2018, We are not currently expecting any material change over the medium term.
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The Group’s tax charge and ETR will be influenced by the global mix and level of profits, changes in future tax rates and other tax legisiation,
the utitisation of brought forward tax losses on which nc deferred tax asset has been recognised, the resclution of open issues with various tax
authorities, the ability to benefit from existing financing arrangements, acquisitions, and disposals.

In the longer term the Group’s adjusted ETR is likely to be similar to the blended tax rate once there is no further benefit from tax losses on which no
deferred tax asset is currently recognised as their recoverability is not considered probable, but may become probable in the future. The blended
tax rate Is expected to increase to 23% in 2019 due to a change in the global mix of profits.

A14. Current tax liabilities

The Group is subject to income taxes in numerous jurisdictions. The Group is subject to various uncertainties relating to the determination of its tax
liabilities where the ultimate tax liability cannot be known until a resolution has been reached with the relevant tax authority, or the issue becomes
time barred. Issues can take many years to resolve and therefore assumptions on the likely outcome have to be made by management.

Where considered appropriate, management establishes provisions for uncertain tax positions on the basis of amounts expected to be paid ta the
tax authorities. The Group’s current tax liabilities reflect management's best estimate of the future amounts of corporation tax that will be settled.
Total tax provisions and accruals {including interest thereon) amounted to £59.7m as at 31 December 2018 (2017: £59.9m). Tax accruals can be

built up over a number of years but in the year of resolution there could be adjustments to these accruals which could have a material positive or
negative impact on the tax charge for a particular year. The settlement of a significant issue could also have a matetial impact on the amount of cash
tax payable in any cne year. Significant judgement is required in determining the worldwide provision for income taxes particularly in relation to the
pricing of intra-group goods and services as well as debt financing.

The majority of the tax provisions relate to transfer pricing exposures where the Group faces a number of risks in jurisdictions around the world,
and is susject to audits by tax authorities in the territories in which it operates.

Apart from transfer pricing issues the largest singfe provision relates to a financing structure where the amount provided is now £16.0m. Thisis a
legacy issue going back to the years 2002 to 2005. The Group is fully provided for the potential tax and interest payable so there Is not expected
to be an adverse impact on the income statement. It is unclear when this issue will be resolved.

On 24 November 2017 the European Commission published an opening decision that the group finance partial exemption in the UK's controlled
foreign company rules constitutes State Aid. A final decision is still awaited and may, in any event, be challenged by the UK tax authorities. Along
with many other UK-based international companies the Group has relied upon the finance company exemption and therefore there is a risk that the
benefits may be clawed back, together with interest. The Group is monitoring developments but does not currently consider that any provision is
needed in relation to EU State Aid. The estimated maximum potentiaf tax liability Is approximately £14.0m.

A15. Deferred income tax

Deferred income tax is provided on temporary differences arising between the tax bases of assets and liabilities and their carrying amounts inthe
consolidated financial statements. The following temporary differences are not provided for: the initial recognition of goedwill; the initial recognition
of assets or liabilities in transactions other than a business combination that at the time of the transactions affect neither the accounting nor taxabie
profit or loss; and, differences relating to investments in subsidlaries to the extent that they will probably not reverse in the foreseeable future. The
amount of deferred income tax is determined using tax rates {and laws) that have been enacted {or substantively enacted) at the balance sheet date,
and are expected to apply when the related deferred income tax asset is realised or the deferred income tax liability is settled.

Deferred income tax assets are recognised to the extent that it is probable that future taxable profits will be available against which the temporary
differences can be utilised. In recognising the deferred tax asset in respect of UK losses, management have estimated the quantum of future UK
{axable profits over the next three years,

The movement on the deferred income tax account is as follows:

2018 2017
£m £m

At1 January {105.9) {110.8)
Exchange differences (1.9) 1.5
Acquisition of companies and businesses (20.4) {5.1)
Net impact of disposals - 07
Credited to the income statement’ 61.3 134
Charged to equity (of which £15.7m is related to the adjustment on initial application of IFRS 15) {25.9) (5.6}
At 31 December {92.5) (105.9}
Deferred taxation has been presented on the balance sheet as follows:
Deferred tax asset within non-current assets 3.5 3.4
Deferred tax liability within non-current #iabilities {96.0) (109.3)

(92.5) (105.9)

1 Deferred taxation credited to the incame statemant includes €{86 0ym (2017: £nil) relating to the pension settlement
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The major components of deferred tax assets and ligbilities at the year end (without taking into consideration the offsetting of balances within the
same tax jurisdiction) are as foliows:

Unremitied
Customar  Accelerated eamings
lists/ tax Retirement from Tax Share-based

intangibles  depreciation benefits  subsidiaries losses paymants Other Total
£m £m £m £m £m £m £m £m
At 1January 2018 60.8 425 43.0 34 (31.0) {3.4) {14.4) 105.9
Exchange differences 241 0.9 (0.1) - {0.2) -~ (0.8) 1.9
Recognised in income statement 3.7 6.5 {64.1) 0.6 8.0 (1.0) (7.6) {61.3)
Recognised in other comprehensive income - - 15.7 - - {2.6) 12.8 259
Acquired in business combinations 19.4 0.7 - - - - - 201
At 31 December 2018 78.6 50.6 {0.5) 4.0 (23.2) (7.0) {10.0) 92.5

A deferred tax asset of £6.7m (2017: £12.3m) has been recognised in respect of UK |osses carried forward at 31 December 2018. This amount has
been calculated by estimating the future UK taxable profits, against which the UK tax losses will be utilised, and applying the tax rates (substantively
enacted as at the balance sheet date) applicable for each year. Remaining UK tax losses of £151.8m have not been recognised as at 31 December
2018. The reduction in the deferred tax asset recognised on the UK tax losses is due ta a decline in inter-group income earned in the UK post the
transfer of certain overseas subsidiaries to the joint venture with CWS-boco.

At the balance sheet date the Group has tax losses of £216.3m (2017: £206.0m) on which no deferred tax asset is recognised. Of the losses £19.2m
{2017: £23.2m) will expire at various dates between 2019 and 2037, In addition, there are capital iosses carried forward of £276 9m (2017: £276.9m)
on which no deferred tax asset is recognised. Other deferred tax assets relating 1o gross temporary timing differences of £2.7m (2017: £6.7m) have

not been recognised due to the uncertainty regarding their utilisation.

Deferred tax assets and liabilities are only offset where there is & legally enforceabie right of offset and there is an intention to settle the balances net.
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B. Investing
- |

B1. Business combinations

Al business combinations are accounted for using the purchase method (acquisition accounting) in accordance with IFRS 3 Business Combinations.
The cost of a business combination is the aggregate of the fair values, at the date of exchange, of assets given, fiabilities incurred or assumed and
equity instruments issued by the acquirer. The cost of a business combination is allocated at the gcquisition date by recognising the acquiree’s
identifiable assets, liabilities and contingent liabilities that satisfy the recognition criteria at their fair values. The acquisition date is the date on which
the acquirer effectively obtains control of the acquiree.

Anintangible asset is recognised if it meets the definition of an intangible asset under |AS 38 Intangible Assets. The intangible assets arising on
acquisition are goodwill, customer lists and relationships, and brands. Goodwill represents the synergies, workforce and other benefits expected
as a result of combining the respective businesses. Customer lists and relationships and brands are recognised at their fair value at the date of
acquisition using an income-based approach, which involves the use of assumptions including customer termination, profit marging and discount
rates. The use of these assumptions requires estimation in the valuation approach.

Deferred and contingent cansideration is accounted for at fair value at the acquisition date with subsegquent changes to the fair value of contingent
consideration being recognised in the consolidated income statement.

Costs directly attributable to business combinations are charged to the income statement as incurred and presented as one-off items.

During the year the Group purchased 100% of the share capital or frade and assets of 47 companies and businesses. The total consideration in
respect of these acquisitions was £289.6m and the cash outflow from current and past period acquisitions, net of cash acquired, was £294.4m.
An overview of the acquisitions in the year can be found in the Financial Review on page 106.

Details of goodwill and the fair value of net assets acquired are as follows:

2018 2017
&m £m

Purchase consideration:
— Cash paid 258.4 2699
— Deferred and contingent consideration M2 86.6
Total purchase consideration 289.6 356.5
Fair value of net assets acquired {123.9) (68.2)
Goodwilll from current yesr acqulsitions 165.7 288.3

Deferred consideration of £14.5m and contingent consideration of £16.7m is payable in respect of the above acquisitions. Contingent consideration
is payable based on a variety of conditions including revenue and profit targets being met. Both deferred and contingent consideration are payable
over the next five years. The Group has recognised the contingent and deferred consideration based on the fair value of the consideration &t the
acquisition date.

The provisional fair value' of assets and liabilities arising from acquisitions in the year are as follows:

2018 2017
£m £m

Non-current assets
— Intangible assets? 1247 46.2
— Property, plant and equipment 16.5 185
Current assets? 29.6 51.6
Current liabilities (22.4) (38.1)
Non-current liabitities?® (24.5) {10.0)
Net assets acquired 123.9 68.2

1. The provisional fair values will be finalised in the 2019 financial statements The fair values ate provisionai since the acquisition accounting has not yet been finalises as a resull of the proximity of many
acquisitons to the year end

2 Includes £124 3m {2017-£39 Ym) of customer ksts and rela:onships and £0.4m (2017: £7 1m) of other Intangibles.

3. Includes trade and other recevables of £18.8m {2017, £36.4m) which represents the gross and fair value of the assels acquired,

4. Includes (£19.4m) of deferied tax relating to acquired intangibles (2017 £5.1m)
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The cash cutflow from current and past acquisitions are as follows:

2018 2017

€m Cm

Total purchase consideration 289.6 356.5
Cansideration payable in future periods {31.2) (86.6)
Purchase consideration paid in cash 258.4 2699
Cash and cash equivalents in acquired companies and businesses {4.4) (8.1
Cash outflow on current period acquisitions 2%4.0 2618
Defarred consideration paid 40.4 19.3
Cash outflow on current and past acquisitions 294.4 2811

From the dates of acquisition to 31 December 2018, these acguisitions contributed £122.7m to revenue and £19.2m to operating profit.

If the acquisitions had occurred on 1 lanuary 2018 the revenue and operating profit of the Group would have amounted to £2,520.0m and £251.2m
respectively.
B2, Intangible assets

Intangible assets are stated at cost less accumulated amartisation and accumulated impairment losses, where applicable.

A breakdown of intangible assets is as shown below:

Customer
lists and Product Computer 20e 2017
Goodwill relationships d (] Total Tatal
£m £m £m £€m £m £m £€m
Cost
At1January 1,004.8 604.2 63.0 229 96.6 1,7915 1,526.8
Exchange differences 385 17.8 2.5 - 1.3 601 (86.7)
Additions - - 01 5.2 176 229 19.1
Disposals/retirements - - - - 19 1.1 4.1
Acquisition of companies and businesses 146.7 1494 0.9 - 01 29741 3444
Disposal of companies and businesses - - - - {0.2) {0.2) 8.0
At 31 December 1,190.0 7714 66.5 2841 114.3 2,170.3 1,791.5
Accumulated amortisation atd Impairment
At1January {32.6) (431.2) (34.0) (9.7) {63.8) {571.3) {527.2)
Exchange differences (0.6) {10.2} 1.2) - {1.0) {13.0) 14.3
Disposals/retirements - - - - 0.7 0.7 34
Disposal of companies and businesses - - - - 041 04 52
Impairment charge - - - (0.4) - (0.4) {2.2)
Amaortisation charge - (52.3) (4.6} 4.3) (164 {71.3) 54.8)
At 31 December {33.2) (493.7) {39.8) {14.4) {80.1) {661.2) {571.3)
Net book value
At1January 972.2 t73.0 29.0 13.2 32.8 1,220.2 999.6
At 31 December 1,156.8 27717 26.7 137 342 1,50941 1220.2
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The main categories of intangible assets are as follows:

Intangible assets — finite useful lives

Intangible assets with finite useful lives are initially measured at either cost or fair value and amortised on a straight-line basis over their useful
econonic lives, which are reviewed on an annual basis, The fair value attributable to intangible assets acquired through a business combination is
determined by discounting the expected future cash flows to be generated from that asset at the risk adjusted weighted average cost of capital for
the Group. The residual values of intangible assets are assumed to be nil.

The estimated useful economic lives of intangible assets are as fallows:

Customer lists and relationships 3to 15 years
Brands 21015 years
Product deveiopment upto Syears
Computer software 3toSyears

The following are the main categories of intangible assets with finite useful lives:

{a) Customer lists and relationships
Customer lists and relationships are acquired as part of business combinations. No value is attributed to internally generated customer lists
or relationships.

(b} Brands
Brands are acquired as part of business combinations. No value is attributed to internally generated brands as expenditure incurred to develop,
maintain and renew brands internally is recognised as an expense in the period incurred.

{c) Product development

Costs incurred in the design and testing of new or improved products are recognised as intangible assets only if the cost can be measured reliably,
and it is probable that the project will be a success considering its commercial and technological feasibility. Capitalised product development
expenditure is measured at cost less accumulated amortisation.

Other development expenditure, and all research expenditure is recognised as an expense as incurred.

Development costs recagnised as an expense are never reclassified as an asset in a subsequent period. Development costs that have been
capitalised are amortised from the date the product is made available.

{d) Computer software

Costs that are directly associated with the production of identifiable and unique software products that are controlled by the Group {including employee
costs and external software development costs) are recognised as intangible assets if they are expected to generate economic benefits beyond one
year, in excess of their cost. Purchased computer software is initially recognised based on the costs incurred to acquire and bring it into use.

Costs assaciated with maintaining computer software are recognised as an expense in the period in which they are incurred.

Intangible assets — indefinite useful lives

Goodwiil
2018 2017
£m £m
France 9.7 9.5
Benelux 6.2 45
Germany 9.7 7.0
Southern Eurcpe 31.9 226
Latin America? 19.8 20.2
Europe 7.3 63.8
UK & Ireland 83.7 289
Rest of World 36.2 20.0
UK & Rest of World 119.9 489
Asia 141.0 1224
North America"? 746.5 6739
Pacific 724 63.2
Total 1,156.8 Q722

1. Includes £654.8m {2017 £530 1mj relating to the US Pest Contral CGU
2 Regwonal classifications have been revised in 2018 and camparative data has been restated

Goodwlll represents the excess of the cost of an acquisition over the fair value of the Group’s share of the net identifiable assets of the acquired
business at the date of acquisition. It is recognised as an intangible asset. Goodwill arising on the acquisition of an associate is included in
investments in associates.
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Impairment tests for goodwiil

Goodwill is tested annually for impairment and carried at cost less accumulated impairment losses. For the purpose of impairment testing, goodwill
is allocated to cash-generating units (CGUs) identified according to country of operation and reportable business unit. Gains and losses on the
disposal of an entity include the carrying amount of goodwill relating to the entity sold.

The recoverable amount of g CGU is determined based on the higher of value-in-use calculations using cash flow projections and fair value less
costs to sell if appropriate. The cash flow projections are based on financial budgets approved by management, which are prepared as part of the
Group's normal planning process. Cash flows for years two 1o five use management's expectation of sales growth, operating costs and margin,
based on past experience and expectations regarding future performance and profitability for each CGU. Cash flows beyond the five-year period
are extrapolated using estimated long-term growth rates. It can be demonstrated that there is material headroom in the recoverable amount of the
CGU goodwill balances based on the assumptions made, and there is not considered (o be any reasonably possible scenario under which material
impairment cauld be expected to accur based on the testing performed.

The key assumptions used by individual CGUs for value-in-use calcuiations were:

2018 long-term 2018 post-iax 2017 Yongterm 2047 post-tax

growth rate’ discount rate? growth rate’ discount rate?

France 1.6% 6.5% 19% 7.0%
Benelux 1.5-19% 6.5-75% 1.6% 75-8.0%
Germany 1.2% 6.5 -7.5% 1.2% 7.5 -90%
Southern Europe 0.8-1.7% 9.3-9.8% 09-17% 75-90%
Latin America 2.2-29% 9.8% 18 -25% 9.0-1.0%
UK & lreland 16-2.8% 6.5% 20% 7.5%
Rest of World 1.8 -2.0% 6.5-15.0% 20-22% 75 -15.0%
Asia 26-8.2% 93-9.8% 2.0--47% 75 -85%
Nerth America®* (0.8} - 1.6% 6.5% (0.6)—2.7% 8.0%
Pacific 2.4 -25% 7.5% 25-27% 75-80%

1 Sourge. www.imforg

2. The equivalent pre-tax discount rates range from 7.4% 10 18.6% ac1oss the Group (2017, 8.4% 10 19.7%).

3 Key assumptians used by the S Pest Contral CGU ware a long-tarm geowth cate of 14% (2017 2.0%) and a past-tax discount rate of 6 5% (2017 8%

4. The negative growth rate in the North America region is dué to the Puearto Rico business.

The growth rates used by individual CGUs are based on the long-term growth rates predicted for the refevant sector and country in which a business
operates. They do not exceed the long-term average growth rate for that industry or country, The pre-tax discount rates are based on the Group's
weighted average cost of capital adiusted for specific risks relating to the relevant sector and country.

B3. Property, plant and equipment

Property, plant and equipment is stated at historical cost less depreciation with the exception of freehold land and assets under construction which
are not depreciated. Historical cost includes expenditure that is directly attribuiable to the acquisition of the items.

A breakdown of property, plant and equipment is shown below:

Service Qther plant Vehicles
Land and contract [ and office 2018 2017
buligl g adquip Juip Tatal Total
£m £m £m £m £m i

Cost
At1January 78.0 419.7 157.0 2249 880.6 938.2
Exchange differences 1.3 25 25 6.9 13.2 i27
Addiions 24 106.4 17.4 354 161.0 1527
Disposals {0.8) (60.6) (6.6) {20.6) (88.6) {112.0)
Acquisition of companies and businesses 1.8 78 1.6 78 19.0 18.2
Dispasal of companies and businesses - {Q.6) - - {Q.6) (163.2)
At 31 December 834 475.2 179 2544 984.6 8306
Accumulated depreciation and Impalrment
At1January {23.9) (222.4) (113.4) (130.7) {490.4) (522.9)
Exchange differences 7 (0.4} {0.9) n 4.0y {7.0) {8.4)
Disposals 0.3 57.5 6.2 16.7 807 13.3
Disposal of companies and businesses - - - - - 815
Impairment charge {04} - - - (0.9 -
Depreciation charge {2.9) (90.1) (10.4) {27.5) {130.9} (133.9)
At 31 December {27.0) {255.9) {119.3) (145.5) 547.7) 490.4)
Net book value
At1January 55.1 197.3 436 94.2 3%0.2 416.3
At 31 December 56.4 2193 52.6 108.6 436.9 390.2
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Depreciation of assets is calculated using the straight-line method to allocate the difference between their cost and their residual values over their
estimated useful lives, as follows:

Freehold buildings 50 to 100 years

Leasehold buildings shorter of the lease term or estimated useful life
Vehicles 410 Syears

Plant and equipment (including service contract equipment) 31010 years

Office equipment, furniture and fittings 31010 vyears

Residual values and useful fives of assets are reviewed annually and amended as necessary. Fixed assets are reviewed for impairment whenever
events or changes in circumstances indicate that the carrying amount of the fixed asset may exceed its recoverable amount. There were £0.1m of
impairments in the year {(2017: £nil).

When assets are soid, the gain or loss between sale proceeds and net book value is recognised in the income statement.

The category of service contract equipment represents the poot of assets used by the Group in delivering contracted services 1o customers.
Land and buitdings comprise mainly factories and offices.

Finance leases

Leases of property, plant and equipment where the Group has substantially ali the risks and rewards of ownership are classified as finance leases.
Finance leases are capitalised at the lease’s inception at the lower of the fair value of the leased property and the present value of the minimum
lease payments. Each tease payment is allocated between the liability and finance charges so as to achieve a constant rate on the finance balance
outstanding.

The corresponding rental obligations, net of finance charges, are included in other payables. The interest element of the finance cost is charged to
the income staternent over the lease period 50 as to produce a censtant periodic rate of interest on the remaining balance of the liability for each
period. Property, plant and equipment acquired under finance leases are depreciated over the shorter of the useful life of the asset or the lease term,

The net carrying amounts of assets held under finance leases are as follows:

2018 2017
£m £m
Vehicles and office equipment 41.7 36.0
Tota) 4.7 36.0
B4. Capital commitments
Capital expenditure contracted for at the balance sheet date but not yet incurred is as follows:
2018 2017
£m £€m
Property, plant and equipment 7.8 107
Intangible assets 15 0.6
a3 1.3
B5. Investments in associated undertakings
2018 2017
£m £m
Interest in CWS-boco International GmbH 265.4 258.5
Interest in Nippon Calmic Lid 26.3 20.2
At 31 December 29017 278.7
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CWS-boco International GmbH

CW3-boco Internationa) GmbH is an associated underiaking in which the Group has a 17.8% ownership interest. The classification as an associated

undertaking has been determined based on quantitative and qualitative factors which indicate that significant influence is held by the Group.

This included board representation, participation in policy making, interchange of managerial personnel and the provision of technical information.
The associated undertaking is unlisted and the investment value is shown below:

2018 2017

£€m £m

At 1 January 258.5 -

Acquisition - 254.0

Exchange differences 3.2 3.2

Share of profit' 121 1.3

Dividends received (8.4) -

At 31 December 265.4 2585
1 Share of profit 1s nat of tax of £5.2m (2017, £0.6m)

Assets Liabiifties Revenus Prafit Assets Liatnfitiag Revenye Profit

2018 2018 2018 2018 2017 2017 2017 2017

£ £m £m £m £m g £m

CWS-boco Internaticnal GmbH (17.8%} 276.0 (159.9) 180.0 124 2779 (166.9) 88.7 1.3

Nippon Calmic Ltd

Nippon Calmic Ltd {Japan) is an associated undertaking in which the Group has a 49% interest. The associate is unlisted and the investment value is

shown helow.

2018 2017

£rr £m

At1January 20.2 17.8
Exchange differences 21 {1.5)
Share of profit’ 7.5 7.0
Dividends received (3.5) (31
At 31 December 26.3 20.2

1 Share of profit 15 net of tax of £3.72m {2017: €3 8m).

Assets Llabilities Revenue Profit Assefs Llabilties Revenue Profit

2018 2018 2018 2018 2017 2017 2017 2017

£m m £m im o &m £ am

Nippon Calmic Ltd (Japan) (49%) 41.4 (14.3) 489 7.5 3386 (12.4) 466 70
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C. Financing
-

C1. Financial risk management

The Group's central treasury function manages cash, borrows on behalf of the Group, and provides finance to Group companies in their local currenicies.
Treasury activity is governed by a Treasury Committee, which is chaired by the Chief Financial Officer.

The main financiat risks faced by the Group are set out below.

(a) Liquidity risk

The Group is committed to ensuring it has sufficient liquidity to meet its business needs, and appropriate reserves 10 cover operational
underperformance or dislocation in the financial markets. The Group’s policy Is to have headroom of unrestricted cash and available committed
facilities of at least £150m, and the Treasury Committee manages financing requirements and associated headroom at least 12 months forward.

The Group has a Revolving Credit Facility (RCF) with 17 relationship banks and a committed bilateral term loan with another refationship bank

(see Note C6 for details). All of these facilities contain covenants that require EBITDA: Net Interest to be at least 4.0:1.0 and that Net Debt: Adjusted
EBITDA should be no greater than 3.5:1.0. Compliance with financial and other covenants is reviewed regularly and financial covenants are reported
to the lenders semi-annually in line with the requirements under the facilities. The Group remains compliant with its covenants.

The Group targets a Standard & Poor's (S&P) invesiment grade credit rating for debt issuance of BBB over the medium term. In line with S&P liquidity
ratio requirements, debt maturities are financed at least 12 months in advance using available cash or committed faciiities, or by issuance of new
debt. Management maintains an active dialogue with S&P, as well as the Group’s relationship banks, to ensure that any changes to the Group's
financing and acquisition strategies are understood.

In August 2018, the Group up-sized its RCF 10 £600m plus an accordion of £200m, and extended its maturity to 2023 with two one-year extension
options, Available commitments of £580m under the RCF together with unrestricted cash of £58.4m gives the Group combined headroom of
£638.4m at 31 December 2018 (2017: £645.3m of combined headroom) to meet the maturity of the September 2019 €500m bond. The Group has
no other maturities falling due in 2019.

Al of the Group's bonds issued under its Euro Medium-Term Note (EMTN) Programme, contain a coupon step-up which increases the coupon
payable by 1.25% in the event that the Group is downgraded 10 BB+ or below (sub-investment grade). The Group's EMTNs may be called by their
investors at par in the event of a change of control of the Group. They may also be called within 120 days if the Group's debt is downgraded below
investment grade, or if the rating is withdrawn and the rating agency confirms in writing, either publicly or to the Group or the Trustee, that the rating
action occurred either wholly or in part due to a change of control.

{b) Credit risk

The group has no significant concentration of credit risk, Sales are typically low-value, high-volume, spreading the risk across a large number
of customers and geographies. Policies are in place to ensure that credit sales are only made o customers with an appropriate credit history.
The Group operates in some territories where there is increased exposure to trade credit risks and in those territories the Group puts in place
appropriate measures to manage its credit risk exposure.

In arder to protect the liguid assets and funding relationships of the Group, management aims to maintain banking relationships with counterparties
that carry a long-term credit rating of at least A-. In countries where no banks are rated A- or above, balances are monitared monthly and kept

to a minimum. In addition, funds held with all counterparties are subject to limits. Ali exposures are monitored daily and reported to the Treasury
Committee each month. The Group also monitors the credit worthiness of its lenders to ensure available commitments under its facilities are
available as needed.

At 31 December 2018 the Group had a total of £10.2m of cash held on bank accounts with banks rated below A- by S&P. The highest concentration
with any single bank rated below A- was £2.9m.

{c) Market risk

Foreign exchange risk

The Group's worldwide operations generate profits and cash flows in foreign currencies. Sales and purchases are typically denominated in the
currency of the country In which they are transacted, and the Group's cross-border procurement is considered insignificant. Sterling procurement
and central costs mean that foreign currencies constitute more than 100% of Group adjusted operating profit at approximately 110%.

The Group's primary exposure to foreign exchange risk is in relation to the translation of assets and liabilities, and the Group aims to hold debt in
currencies in proportion to its forecast foreign currency profits and investments, FX derivatives are used to manage foreign currency exposures

in excess of £0.5m that are not covered by debt or assets in the same {or another highly-correlated) currency. The Treasury Committee monitors
foreign exchange exposures on a monthly basis. Dealing in foreign exchange products is controlled by dealing mandates spproved by the Treasury
Committee and all FX transactions are covered by ISDA documentation.

The most significant foreign currency groups are euros and US dollars, which make up 45.0% and 27.7% of Group adjusted operating profit respectively,

At 31 December 2018 the Group's net debt was approximately 64% euro (2017: 66%), reflecting that it is the Group's principal cash flow exposure;
and 39% US dollars (2017 54%), reflecting the size of the US market and the Group's streng growth and investment in this region. This is offset by 3%
of cash held in other currencies. The translation of the interest element of euro and US dollar debt provides a partial income statement offset to the
translation of earnings.

The Group calculates the impact or: the income statement and other comprehensive income of & 10% movement in foreign exchange rates. The Group's
principal foreign currency exposure is the euro. A 10% movement in £/€ would result in a £14.4m increase/decrease (2017 £13.9m) in adjusied operating
profit, offset by a £2.1m decrease/increase {2017: £2.1m} in interest payable. For US dollars, a 10% movement in £/% would result in a £10.3m increase/
decrease (2017: £8.8m) in adjusted operating profit, offset by a £1.6m decreasefincrease (2017: £1.8m) in interest payable.

Where possible, currency cash flows are used to settle liabilities in the same currency in preference to selling currency in the market.
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Interest rate risk

The Group seeks to manage interest rate risk to ensure reasonable certainty of its interest charge while allowing an element of risk exposure
consistent with the variability of its cash flows. Interest rate risk is managed by the use of fixed interest debl and interest rate derivatives, which
are approved in advance by the Treasury Committee. The Group policy is to fix a minimum of 50% of its estimated future interest rate exposures
{excluding pensions) for a minimum period of 12 months forward. The Treasury Committee reviews this exposure monthly.

A hypothetical 1.0% increase in eurc interest rates would reduce the market value of the Group's bond liabiiities by £51.7m at 31 December 2018
(2017: £53.2m). The income statement impact is £nil as changes in interest rates do not change the expected cash flows on the bonds,

The Group had outstanding bond debtissues at 31 December 2018 with a market vaiue of £1,146.6m {2017 £1,206.8m). This exceeds the book value
of £1120.1m {2017: £1,143.2m) as a result of reductions in interest rates in Europe. There are no circumstances where the Group would be obliged 1o
pay the fair market value. The Group could however decide to redeem some or all of its bonds early and the fair market value is indicative of the
price that would be required to do so.

Capital risk

The Group is committed to maintaining a debt/eguity structure that allows continued access to a broad range of financing sources and sufficient

flexibility to pursue commaercial opportunities as they present themselves, without onerous financing terms and conditions. The Group’s policy is

to maintain a strong capital base so as to maintain investor, creditor and market confidence and to support the Group’s strategy. Capital consists

of ordinary shares, retained earnings and non-controliing Interests in the Group. Management monitor the return on capital as wel! as the leve! of
dividends ta ordinary shareholders.

(e) Treasuryrisk

The Group's ireasury activities are governed by a treasury policy, which is reviewed and approved by the Board on an annual basis. The treasury policy
covers ail activities associated wilh managing the above risks. The policy requires that financial instruments are only utilised to manage known financial
exposures and speculative derivative contracts are not entered into. The treasury policy requires that treasury must approve opening and closing of

all bank accounts, and that funds transfers and other payments are onfy made in accordance with bank mandates. To ensure an appropriate contro!
environment exists in the treasury function, duties are segregated between front and back office teams. In addition a number of controls are in place

1o protect against potential cyber security and other risks.

C2. Net debt
Closing net debt comprises:
2018 2017
Notes £m £m
Cash and cash equivalents C3 120.8 3101
Other investments — loans and receivables c4 25 07
Fair value of debt-related derivatives {20.9) {3.4)
Bank and other short-term borrowings {58.2) (58.2)
Bank and other iong-term borrowings {1,165.8) {1,139.2)
Finance leases [Ca )] {37.3)
Total net debt {1153.5) (927.3)
The currency of debt is as follows:
2018 2017
% %
Euro debt (principalty bonds) 64% 66%
USD debt {principally cross-currency swaps) 39% 54%
Other cash {3%) (20%)
Total net debt 100% 100%
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Reconciliation ¢f net change in cash and cash equivalents {o net debt:

Non-cash

Non-cash {Foreign
Opening Cash {fair vaiue exchange Clasing
2018 flows changes) and othet) 2018
£m £m €m £m £m
Cash and cash eguivalents' 31041 {186.0} - 5.7 129.8
Other investments — [oans and receivables 0.7 25 - {0.7) 25
Fair value of debt-related derivatives (3.4) 151 {13.8) (18.0) {201)
Bank and other short-term borrowings (58.2) 28.0 (28.4) 0.4 (58.2)
Bank and ather long-term borrowings 1,139.2) (3.8) {5.8) (17.0)  (1,165.8)
Finance ieases {37.3) 4.7 (17.0) {2.1) {M.7)
{927.3) {129.5) (65.0) {31.7) (1,153.5)

1 Excluding bank overdrafts

Foreign exchange loss on debt amounted to £(37.4)m (2017: gain of £24.2m) for 2018. The loss primarily resufted from a strengthening of LS dollar
by 8 cents and by a strengthening of the euro by 1 cent. Included within net decrease in cash and cash equivalents is £5.6m paid in cash setttement
on debt-related foreign exchange forward contracts (2017. £32.5m).

C3. Cash and cash equivalents

Cash and cash equivalents include cash in hand, shart-term bank deposits, and other short-term highly liquid investments with original maturities
of three months or less (and subject to insignificant changes in value). In the cash flow statement cash and cash equivalents are shown net of bank
overdrafts. Bank overdrafts are shown within borrowings in current liabilities on the balance sheet,

Cash at bank and in hand includes £11.7m (2017, £1.9m) of restricted cash. This cash 1s held in respect of specific contracts and can only be utilised
in line with terms under the contractual arrangements.

Cash at bank and in hand also includes £33.2m (2017; £27.)Jm) of cash held in countries with foreign exchange regulations. This cash is repatriated
to UK where possible.

The Group operates poocling arrangements whereby cash balances and overdrafts held within the same bank are offset to give a net balance which is
included within cash and cash equivalents on the balance sheet. These cash and bank overdraft figures before netting are shown in the table below:

Offsetting financial assets and liabilities

Gross

amounts Gross Netl
before amounts amounts
offsetting set off presented
£m £m £€m
At 31 December 2018
Cash at bank and in hand 679.5 (553.9) 125.6
Shert-term bank deposits 4.2 - 4.2
Cash and cash equivalents €83.7 (553.9) 1298
Bank overdraft (582.8) 553.9 {28.9)
100.8 - 100.9
At 31 December 2017
Cash at bank and in hand 5978 {697.5) 300.3
Short-term bank deposits 9.8 - 9.8
Cash and cash equivalents 1,0076 {697.5) 3101
Bank overdraft {703.5) 6975 {6.0)
3041 — 3041

Credit interest rates on bank balances range between 0.0% and 6.5% and debit interest rates range between 0.0% and 0.045%.

As far as it is practical to do so, cash balances are held centrally and are used first to repay borrowings under the Group’s Revolving Credit Facllity
hefore being placed on deposit.
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1
C4. Other investments

Other Investments held at year end mainly comprised term deposits maturing in more than three months from the date that the deposit was placed.
The weighted average effective interest rate earned is 0.0% {2017 0.0%) and the weighted average rate was fixed for one year (2017: one year).

Financiat assets are denominated in the following currencies:

2018 2017
&m £m
Pounds sterling 2.4 -
Other 0.3 07
27 07

Analysed as foliows:
Current portion 25 0.5
Non-current portion 0.2 0.2
2.7 07

1. Includes aninvestment of £0.1m (2017 £0.2m) in develapment funds by an entily in South Afica, The investment is classilied as avsilable for sale.

Nane of the financial assets are either past due or impaired in 2018.

CB. Derivative financial instruments

Accounting for derivative financial instruments and hedging activities

Derivatives are Initially recognised at fair value on the date a derivative contract is entered into and are subsequently re-measured at their fair value

al the balance sheet date, The method of recognising the resulting gain or loss depends on whether the derivative is designated as a hedging

instrument and, if 5o, the nature of the item being hedged. At the inception of the transaction the Group documents the relationship between hedging |
instruments and hadged iterns, as well as its risk management objective and strategy for undertaking various hedge transactions. The Group also
documents its assessment, both at hedge inception and on an ongoing basis, of whether the derivatives that are used in hedging transactions are
effective in offsetting changes in fair values of hedged items.

Certain financial instruments are not designated or do not qualify for hedge accounting. Typically the Group will not designate financial instruments
for hedge accounting where a perfect or near perfact offset is expected between the change in value of assets and liabilities. Changes in the fair
value of any derivative instruments in this category are immediately recognised in the income statement.

Where financial instruments are designated for hedge accounting they are designated as either fair value hedge. netinvestment hedge or cash flow
hedge. When designating cross currency swaps, the cost of hedging has been excluded from the relationship and any movement in the fair value
related to the cast of hedging Is deferred In equity and amortised over the life of the hedged item,

(a) Fair value hedge

These instruments are used to hedge exposure to changes in the fair value of recognised assets or liabilities. Changes in the fair value of derivatives
that are designated and qualify as fair value hedges are recognised in the income statement, together with any changes in the fair value of the
hedged asset ot liability that are sttributabie to the hedged risk.

{b) Net investment hedge

These instruments are used to hedge exposure on translation of net investments in foreign operations. Any gain or loss on the hedging instrument
relating to the effective portion of the hedge is recognised in other comprehensive income; the gain or loss relating to the ineffective portion

is recognised immediately in the income statement. In the event of disposal of a foreign operation, the gains and osses accumulated in other
comprehensive income are recegnised in the income statement.

{c) Cash flow hedge

These instrumenits are used to hedge a highly probable forecast transaction or a change in the cash flows of a recognised asset or liability. The portion
ofthe gain or loss on the hedging instrument relating to the effective portion of the hedge is recognised in other comprehensive income. Any ineffective
portion Is immediately recognised in the income statement, The gains or losses that are recognised in comprehensive income are transferred to the
income statement in the same period in which the hedged cash flows affect the income statement. In the event the hedged item occurs or is no longer
expected to occur, accumulated gains or josses held in the cash flow hedge reserve are immediately recognised in the income statement. In the

event the hedged item is expected to accur but no longer meets the requirements of hedge accounting, accumulated gains or losses remain in other
comprehensive income and are only recognised in the income statement when the forecast transaction occurs or is no longer expected to occur.

Cash flow hedge accounting has been applied 1o derivatives {marked as ‘cash flow hedge’ in the table on page 143)in accordance with IFRS 9.
Where no hedge accounting has been appiied, related derivatives have been marked as 'non-hedge’. Any ineffectiveness on the cash flow hedge
is taken directly to finance costs. There was no ineffectiveness to be recorded from netinvestment in foreign entity hedges or those derivatives in a
cash flow hedge relationship. Cash flow hedge accounting has been applied 1o €54.4m of the €500m 2019 bond, hedging the changes in cash flow
due to volatility in the GBP/EUR exchange rate. Cash flow hedge has also been applied to the floating interest of the $50m term loan maturing in
2020 that has been swapped to a fixed rate.

At the end of the year, the amount in comprehensive income related to cash flow hedge accounting was a gain of £9.5m (2017:£2.6m loss).
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Fair value estimation
Allfinancial instruments held at fair value are classified by reference to the scurce of inputs used to derive the fair value. The following hierarchy is used:

Level 1 — unadjusted quoted prices in active markets for identical assets or liabilities;

Level 2 — inputs other than quoted prices that are observable for the asset or liability, either directly as prices or indirectly through modelling based
on prices;

Level 3 — inputs for the asset or liability that are not based on observable market data.

Tne Group uses the following methods to estimate fair value of its financial instruments:

Hierarchy
Financlal instrument level Valuation method

Financial assets traded in active markets
Financial liabilities traded in active markets
Long-term debt

Liquidity fund

1 Current bid price
1 Current ask price
1 Quoted market prices
1 Quoted market prices or dealer quotes for similar instruments
Interest rate/currency swaps 2 Market swap rates at the balance sheet date
Farward foreign exchange contracts 2 Forward exchange market rates at the balance sheet date
Borrowings not traded in active markets 2 Cash flows discounted at current market rates
Financial instruments not traded in active markets 2o0r3 Valuation assumptions based on market conditions at the balance sheet date
Trade payables and receivables 3 Nominal value less estimated credit adjustments
Other financial instruments 3 Variety of technigues including discounted cash flows

Fair value Fair value Fair valua Fair valug

assets Habilitles assets habilities
2018 2018 2017 2017
£m £m £m £m
interest rate swaps:
— non-hedge 4.5 {16.9) - 4.6)
— cash flow hedge 49 - 49 (12.2)
- net investment hedge - (14.2) 14.1 (9.9)
— fair value hedge - - - (5.0)
Foreign exchange swaps:
— nen-hedge 0.2 {11) 01 0.2)
- net investment hedge - - 06 -
Foreign exchange forwards:
— nen-hedge - - 03 -
9.6 (32.2) 20.0 (31.9)
Analysed as foliows:
Current portion 42 {15.8) 6.3 (5.3)
Non-current portion 5.4 {16.4) 13.7 (26.6)
9.6 {32.2) 20.0 (31.9)

The effective nominal value of foreign exchange swaps is £30.0m (2017: £12.1m) and foreign exchange forwards is £2.3m (2017: £48.2m).
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The table below analyses the Group's derivative financial instruments that wilt be settled on a gross basis, into relevant maturity groupings based on

the remaining period to the contractual maturity date at the balance sheet date.

Less than

Between Between

Qver

1year 1and 2years 2 and 5years 5 years Total
£m £m £m €m £&m

At 31 December 2018
Cross-currency swaps:

- putflow {72.4) {19.8) (33.5) (325.9) (451.6)

-~ inflow 53.7 "3 8.7 308.5 382.2
Foreign exchange swaps:

— outflow (65.4) - - - {65.4)

— inflow 63.7 - - - 63.7
Foreign exchange forwards:

— outflow {81) - - - {8.1)

— inflow 841 - - - 84
Net outflow (20.4) {8.5) (24.8) {17.4) (gahl]
At 31 December 2017
Cross-currency swaps:

— outflow {192.2) (210 (22.9) (311.9) 1548.1)

— inflow 186.0 16.2 8.6 3076 5284
Foreign exchange swaps:

— outflow (28.0) (13.5) - - 41.5)

— inflow 279 13.3 - - 41.2
Foreign exchange forwards:

— outflow (105.9 - - - (105.9)

« inflow 106.3 - - - 106.3
Net outflow 41 (5. {14.3) {4.3) (19.6)

C6. Analysis of bank and bond debt

Borrowings are recognised initially at fair value, net of transaction costs incurred. Borrowings are classified as current liabilities unless the Group
has a continuing right to defer settlement of the liability for at least 12 months after the balance sheet date.

The Group's bank debt comprises:

Facilty Drawn at Interest rate
amount year end Headroom atyear end
&m im €m %

Non-current
£600m RCF due August 2023 600.0 0.0 580.0 113
$50m term loan due June 2020 39.2 39.2 - 217
Average cost of bank debt at year end rates 63%.2 59.2 580.0 182

In August 2018 the Group amended and extended its main revolving credit facility (RCF). £360m available for cash drawings was increased to £600m,
and the £60m available for guarantees and letters of credit was cancelled and the guarantees previously issued under the RCF were transferred to an
uncommitted bilateral facility. The maturity date of the RCF was extended to August 2023 with two one-year extension options. At the year end, £20m

was drawn under the RCF.

The commitment under a $25m bilateral revolving credit facility that matures in December 2019 was cancelled and the commitment was transferred

to the main RCF.
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Medium-term notes and bond debt comprises:

Bond intgrest Effective hedged
£oupon interest rate
Current
€500m bond due September 2019 Fixed 3.375% Fixed 4.30%
Non-current
€350m bond due October 2021 Fixed 3.25% Fixed 3.02%
€400m bond due November 2024 Fixed 0.95% Float 3.00%
£1.3m perpetual debentures Fixed 5.00% Fixed 5.00%
£0.3m perpetual debentures Fixed 4.50% Fixed 4.50%
Average cost of bond debt at year end rates 354%

The effective interest rate reflects the interest rate after the impact of interest from currency swaps. The Group hedging strategy is to hold debt in
proportion to the group profit and cash flow which are mainly EUR and USD. As a result the group has swapped a proportion of the bond issue into

USD debt which has increased effective interest rate.

On 22 November 2017 the Group issued a new €400m bond at a coupon of 0.95% under its EMTN Programme. Part of the proceeds were swapped
into USD. The rate on the USD swaps was floating for the first year at 3 month LIBOR +1.08% and fixed at 3.38% from November 2018 until maturity.

The Group considers the fair value of other current liabilities to be equal to the carrying value.

C7. Analysis of financial liabilities

The table balow analyses financial liabilities into currencies and ageing:

Trade Trade
Finance payables Firance payables
Borrowings leases and other® Total Borrowings leases and other Tolal
2018 2018 2018 2018 2017 2017 2017 2017
£m £€m £m £m £m £m im m
Pounds sterling 33.0 - 757 108.7 0.3 - 69.9 702
Eurc 793.6 1.9 102.8 893.3 851.0 26 1155 9691
US dollar 405.9 36.2 139.2 581.3 338.8 327 134.2 5057
Other currencies 1.6 3.6 1741 189.3 75 20 134.0 143.5
Carrying value 41,2441 .7 491.8 1,771.6 11976 373 4536 16885
Undiscounted cashflows as follows:
Less than 1year 529.6 14.4 408.0 o514 795 13.0 3676 4601
Between 1and 5 years 3944 271 838 505.3 815.6 24.2 383 8781
Over 5 years 363.0 0.2 - 363.2 3619 0.2 150.5 5126
Future minimum payments 1,287.0 4.7 491.8 1,819.9 1,2570 374 556.4 1,850.8
1 Other includes £8.6m (2017: £14.8m) in respect of provisions related 1o onerous lease contracts and £9%9.5m (2017: £37.9m) 1n respect of deferred considaration
CB8. Interest payable and similar charges
2018 2017
£m £m
Hedged interest payable on medium-term notes issued' 286 247
Interest payable on bank loans ang overdrafts' 3.2 1.2
Interest payable on revolving credit facility’ 2.3 75
Interest payable on foreign exchange swaps 19.3 125
Interest payable on finance leases 15 14
Amortisation of discount on provisions 0.3 0.3
Fair value loss on hedge ineffectiveness?? - 03
Foreign exchange loss on translation of foreign denominated assets and liabilities - 05
Total interest payable and similar charges 55.2 484

1 Interest expense on financial Habilities held at amaortised cost.
2. Lass on financial assets/habilities at fair vakue through tha income stalement

3 The fair value loss on other denvatives includes fair value losses relating o interest rate swaps.
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]
C9. Interest receivable

2018 2017

Note £m £

Bank interest 20 1.0
Interest recelvable on foreign exchange swaps 75 4.5
Fair value gain on hedge ineffectiveness' 0.4 ~
Interest on net defined benefit asset A0 77 6.8
Total interest receivable 17.6 12.3

1 Gain atfair value through the income statement, includes £18.3m gain on foreign exchange translaton offset by £17 9m ioss on €400m bond hedge ineffectiveness

On 22 November 2017 the Group issued a new €400m bond at a coupen of 0.95% under its EMTN Pragramme. Part of the proceeds were swapped
into USD for floating interest rate in the first year. The swaps did not qualify for hedge accounting in its first year therefore the movement was reported
to the P&L giving rise to a loss of £17.9m. The loss from the hedge was offset by £18.3m gain on retranslation of intercompany loans.

C10. Operating cash and free cash flow

2018 2017

€m £m
QOperating profit {96.1) 7414
Adjustments for:
- Depreciation of property, plant and equipment 131.0 133.9
— Amortisation and impairment of intangible assets (excluding computer software) 61.6 53.8
— Amortisation and impairment of computer software 161 13.2
— Other non-cash items 51 47
— Profit on sale of businesses - {449.0)
— Pension settlement (neri-cash) 3416 -
Changes in working capital (excluding the effects of acquisitions and exchange differences on consolidation):
— Inventeries {10.9) (1.8)
— Contract costs {6.9) -
— Trade and other reccivablces 1.9 46.1)
— Contract assets (16.3) -
— Trade and other payahles and provisions 184 217
— Contract llabilities 9.9 -
Cash generated from operating activities before special pension contributions 4551 462.4
Special pension contributions {11 1.
Cash generated from operating activities 454.0 461.3
Add back: special pension contributions 1.1 11
4551 4624
Purchase of property, plant and equipment (147.2) (174.3)
Purchase of intangible fixed assets {22.9) (19.)
Leased property, plant and equipment {16.3) (187
Proceeds from sale of property, plant and equipment 29 49
Dividends received from associates 1.9 3.2
Operating cash flow 2835 2584
Interest received 77 5.1
Interest paid {53.0) {46.5)
Income tax paid {45.) {40.)
Special pension contributions {1.1) ()]
Free cash flow from continuing operations 192.0 175.8

1. The Graug has initally applied WRS 15 and IFRS @ at 1 January 2018, Linder the transiban methads chosen comparative ofarmation 1 not restated
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D. Other
e

D1. Dividends

Dividend distribution to the Company's shareholders is recognised as a liability in the Group’s financial statements in the period in which the
dividends are approved by the Company's shareholders. Interim dividends are recognised when paid.

2018 2017

£m £m

2016 final dividend paid — 2.38p per share - 435
2017 interim dividend paid — 1.14p per share - 20.8
2017 final dividend paid — 2.74p per share 50.2 -
2018 interim dividend paid — 1.3Yp per share 24.0 -
74.2 643

Aninterim dividend of 1.311p per share was paid on 12 September 2018 amounting to £24.0m. A final dividend in respect of 2018 of 3.16p (2017, 2.74p)
per share, amounting to £58.2m (2017: £50.2m), is to be proposed at the Annual Generat Meeting on 8 May 2019. These financial statements do not
reflect this recommended dividend.

D2. Share capital

The Company's share capital is made up of the shares that have been issued to its members, whether an, or subsequent ta, its incorporation. At the
year end the Company's issued share capital consisted of ordinary shares of one pence each, with ane voting right per share, as detailed below.

During the year six million new shares were issued in relation to employee share schemes. The Company does not hold any shares in treasury.

2018 2017
£m £m

Issued and fully paid
At 31 December —1,843,332,965 shares (2017:1,837,332,965) 18.4 184

D3. Contingent liabilities

The Group has contingent liabilities relating to guarantees in respect of leasehotd properties, pensions, third parties, environmental issues, 1ax and
litigation. The possibility of any significant loss in respect of these items is considered to be remote.

D4. Related party transactions

Subsidiaries
Related party transactions and outstanding balances between subsidiaries within the Group are eliminated in the preparation of the consolidated
financiat statements and accordingly are not disclosed in this note.

Key management personnel
The Group's strategy and policy are managed by the Executive Board (Executive Directors and senior managerment as shown on pages 58t 60).
Their compensation and the compensation payable to the Non-Executive Directors are shown below:

2048 2017

£m £m

Salaries and other short-term employee benefits 6.8 6.8
Paost-employment benefits 0.5 04
Share-based payments 24 14
9.7 86
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Joint ventures and associate entities

The Group operates In a number of joint ventures and associate entities as indicated on pages 154 to 158 where a percentage shareholding is
shown. All transactions between these entities and the Group were transacted at arm’s length during the ordinary course of business and have
been eliminated on consolidation. Joint venture and associate entity balances are disclosed in Note BS.

The value of transactions and outstanding balances with joint ventures and associate entities are shown below.

Tiansachion values for the year Bslance autstanding
ended 31 December as at 31 December
2018 2017 2018 2017
£m £m £m £&m
Sales of goods and services 14.5 10.2 14 20
Purchase of goods and services 15 59 0.5 08

Pension scheme
The Group bears the costs of administration and independent pension advice of the Rentokit Initial 2015 Pension Scheme, The total amount of costs
in the year ended 31 December 2018 was £1.5m {2017 £1im)} of which £0.5m (2017: £0.2m) was recharged to the scheme.

DB5. Post balance sheet events

There were no significant post balance sheet events that affected the Group since 31 Deceniber 2018,
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E. Alternative Performance Measures
A

Definitions and reconciliation of non-GAAP measures to GAAP measures

The Group uses a number of measures to present the financial performance of the business which are not GAAP measures as defined under IFRS.
Management believes these measures provide valuable additional information for users of the financial statements in order to understand the
underlying trading performance. The Group’s internal strategic planning process is also based on these measures and they are used for incentive
purpases. They should be viewed as complemenits to, and nat replacements for, the comparable GAAP measures.

Constant exchange rates {CER)

Given the international nature of the Group's operations, foreign exchange movements can have & significantimpact on the reported results of the
Group when they are translated into sterling (the functional reporting currency of the Graup). In order to help understand the underlying trading
performance of the business, unless otherwise stated, percentage movements for revenue and prefit measures are presented at constant exchange
rates (CER). Constant exchange rates are calculated by retranslating current year reported numbers at the full year average exchange rates for the
prior year, in order ta give management and ather users of the accounts better visibility of underlying trading performance against the prior period.
The major exchange rates used are £/$ FY 2018 1.3321 (FY 2017 1.2968) and £/€ FY 2018 11288 (FY 2017 1.1461). Comparisons are to the year ended
31 December 2017 (2017) unless otherwise stated,

Ongoing Revenue and Ongoing Operating Profit

Cngoing Revenue and Ongoing Operating Profit represent the performance of the continuing operations of the Group (including acquisitions) after
removing the effect of disposed or closed businesses. Ongoing Cperating Profitis an adjusted measure and is presented before amortisation and
impairment of intangible assets (excluding computer software), one-off items (see betow), gain or loss on disposal of businesses, and add-back of
depreciation on held-for-sale assets.

Ongoing measures enable the users of the accounts to focus on the performance of the businesses retained by the Group and that will therefore
contribute to future performance. Ongoing Revenue and Ongoing Operating Profit are presented at CER unless otherwise stated. A recanciliation
of Ongoing Revenue and Ongoing Operating Profit measures to the equivalent GAAP measure is provided in the table below and in the segmental
analysis in Note Al

Adjusted profit and earnings per share measures
Adjusted profit measures are used to give management and other users of the accounts a clear understanding of the underlying profitability of the
business over time. Adjusted profit measures are calculated by adding the following items back to the equivalent GAAP profit measure:

— Amortisation and impairment of intangible assets (excluding computer software)

— One-off items {operating and associates) — including the pension settlement on buy out of the UK RIPS
Net profit on disposal of businesses

- Netinterest credit from pensions

— Interest fair value adjustments

Intangible assets {excluding computer software) are recognised on the acquisition of businesses which, by their nature, can vary by size and amount
each year. As a result, amortisation of intangibles is added back to assist with the understanding of the underlying trading performance of the
husiness and to allow comparability across regions and categories.

One-off items are significant expenses or income which will have a distortive impact on the underlying profitability of the Group. Typical examples
are costs related to the acquisition of businesses (including aborted acquisitions), gain or loss on disposal or closure of a business, material gains or
losses on disposal of fixed assets, adjustments to legacy property-related provisions {vacant property and environmental liabilities), and payments
or receipts as a result of legal disputes. Simitar adjustments where appropriate are also made to the share of profits from associates.

Other non-cash gains and losses that can cause material fluctuations and distort understanding of the performance of the business such as net
interest on pension schemes and interest fair value adjustments are also adjusted.

The net profit on disposal of businesses of £nil (2017: £449.0m) and the pension settlement {hon-cash) of £341.6m (2017 £nil) have been separately
presented on the face of the profit and loss below operating profit.,

Restruciuring costs are presented in the segmental anafysis in order to provide comparability.

Adjusted earnings per share is calcuiated by dividing adjusted profit from continuing operations attributable to equity holders of the Company by the
weighted average number of ardinary shares in issue. Note A2 shows the adjustments made in arriving at adjusted profit from continuing operations
attributable to equity holders of the Company.
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A reconciliation of non-GAAP measures to the comparable GAAP equivalents is provided below at both AER and CER:

2018 2018 ®changs
AER CER 2017

£m £m n AER CER
Ongoing Revenue 2,455.0 2,493.0 22038 1.5% 13.2%
Revenue — disposed and closed businesses' 173 17.3 2085 91.7%) (91.8%)
Revenue 2,472.3 2,510.3 24123 25% 4.1%
Ongoing Operating Profit 329.3 333.6 2046 1.8% 13.3%
Operating Profit — disposed and closed businesses - - 584 (99.9%) {99.9%)
Operating profit — continuing operations 329.3 3336 353.0 (6.7%) (5.5%)
Depreciation — held-for-sale assets - - (38.5) 100.0% 100.0%
Adjusted Operating Profit 329.3 333.6 3145 4.7% 6.1%
One-off items — Operating (22.2) (22.6) 6.8) (2256%) {231.3%)
Depreciation — held-for-sale assets - - 385 {100.0%) {100.0%)
Amortisation and impairment of intangible assets (61.6) {62.9) {63.8) {14.5%) (16.9%)
Operating profit 2455 24841 2924 {16.0%) {15.1%)
Profit on disposal of businesses - - 449.0 (100.0%) (100.0%)
Pension settlement {non-cashy (341.6) {341.6) - - -
Share of profit from associates {net of tax) 1986 19.5 8.3 136.3% 135.0%
Netinterest payable {excluding pensions) {45.7) (45.8) 42.9) 6.5%) {6.9%)
Net interest credit from pensions 77 7.7 6.8 13.2% 14.0%
Interest fair value adjustments 04 0.4 - - -
Profit before tax {114.9) (11.7) 713.6 (16.0%) (115.7%)
Net interest credit from pensions {2.7) 77 6.8 13.2% 14.0%
Interest fair value adjustments {0.4) {0.4) - - -
Cne-off items — operating 22.2 226 6.8 {225.6%) (231.3%)
One-off items — associates? 4.8 4.7 70 (31.4%) {32.5%)
Profit on disposal of businesses - - (449.0) (100.0%) (100.0%)
Depreciation — held-for-sale assets - - {38.5) 100.0% 100.0%
Pension settlement (non-cash) 3416 34.6 - - -
Amortisation and impairment of intangible assets 61.6 62.9 538 (14.5%) {16.9%)
Adjusted profit before tax 308.0 3120 286.9 7.4% 8.8%
Basic earnings per share (5.35)p {5.25)p 372 {114.4%) 114.15)
Basic adjusted earnings per share 13.07p 13.24p 12.19p 7.3% 8.6%

1 Includes revenue of £13.9m (2017. £8.8) from producl sales by the Group Lo CWS-baca International GmbH. Prior ta 30 June 2017, this revenue was classfied as intergroup revenue ang eliminated on consolidation.
2. Rentokil inltial Group's post tax share of one-off tems and amartisation of intangibles of the CWS-boco Internatianal GmbH associated undertaking
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Organic Revenue measures

Acquisitions are a core part of the Group’s growth strategy. Organic Revenue growth measures are used to help understand the undertying
performance of the Group. Organic Revenue growth represents the growth in Ongeing Revenue excluding the effect of businesses acquired during
the year. Acquired businesses are included in crganic measures in the year following acquisition, and the comparative period is adjusted to include
an estimated full year performance for growth calculations {pro forma revenue),

Europe UK & Row Asia North Amernca Pac fiz Total
£m % £m kS £m % £m % £m % £m S
2017 Ongoing Revenue {as reported) 6044 - 3806 - 1875 — 8547 - 1753 - 22025 -
Pro forma revenue from 2017 and 2018 acquisitions 375 62 635 %67 222 1.8 7.2 8.4 15.0 8.6 2095 95
Qrganic growth 21.2 35 10.7 2.8 1.0 58 335 39 46 26 81.0 37
2018 Ongoing Revenue {as reported) 663.1 8.7 4548 195 2207 177 9595 12.3 1949 1.2 2,493.0 13.2
Pest Control Hygienz Protect & Enhance Total
£m % £m % € kS £m %
2017 Ongeing Revenue (as reported) 1,396.6 - 4243 - 3816 - 2,2025 -
Pra forma revenue from 2017 and 2018 acquisitions 108.5 78 1006 237 04 01 2095 9.5
Organic growth 66.8 4.8 18 2.8 24 06 310 37
2018 Ongolng Revenue (as reported) 1,519 126 5367 285 3844 07 2,493.0 132

Segmental analysis

Segmental information has been presented in accordance with IFRS 8 Operating Segments {Note Al). The “Geographic” reporting segments reflect
the internal management organisation and reporting structure of the Group.

Segmental analysis is presented at CER unless otherwise stated.

Regional analysis

Ongoing Revenus Change from Ongoing Operating Profit Change fiom
2018 Fy 2017 2018
AER CER AER CER AER CER AER CER
£m £m % % £m £m % %
France 3020 2974 2.8 1.2 46.1 454 45 29
Benelux 90.8 89.4 5.8 42 26.3 25.9 45 3.0
Germany 96.2 85.4 15.7 14.6 291 28.8 151 14.2
Southern Europe 130.2 128.2 343 323 151 188 295 275
Latin America 499 527 n4 176 6.9 7.2 375 43.2
Total Europe 669.1 6631 10.7 97 1275 1261 n5 10.4
UK & Ireland 303.9 3034 23.0 228 58.3 57.5 191 17.7
Rest of World 148.5 151.4 1n3 134 34.0 346 3.0 10.8
UK & Rest of World 452.4 454.8 18.9 195 92.3 9241 15.2 15.0
Asia 214.2 220.7 14.2 177 27 223 12.4 151
North America 934.2 $59.5 9.3 12.3 1279 131.3 9.8 12.8
Pacific 185.1 194.9 56 1.2 385 405 17 7.0
Central and regicnal overheads - - - - {71.4) (71.4) (7.8) {7.8)
Restructuring costs - - - - .2 {7.3) 0.6 1.3)
Ongoling operations 2,455.0 2,493.0 ns 13.2 329.3 3336 1.8 13.3
Disposed businesses 17.3 17.3 {91.7) (91.8) - - (99.9) (99.9)
Continuing operations 2,472.3 2,510.3 25 41 3293 333.6 6.7) {5.5)
Depreciation — held for sale - - - - - - 100.0 100.0
Adjusted - Continuing operating 2,472.3 2.510.3 25 4.1 3293 333.6 4.7 6.1
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Category analysis
Ongolng Revenue Change from Ongoing Operating Profit Change from
2018 FY 2017 28 FY 2017

AER CER AER CER AER CER AER CER
£m €m % % £m £m % %
Pest Controt 15379 1,511.9 104 126 273.0 277.0 83 4.8
— Growth 1,316.8 1,34M1.4 10.3 12.3 241.9 2449 94 10.8
— Emerging 2214 230.5 93 13.9 311 321 0.7 4.0
Hygiene 533.0 536.7 256 265 89.2 90.2 18.5 19.¢
Protect & Enhance 3841 3844 07 07 457 451 12 10.6
Central and regional overheads - - - - {714) {71.4) {7.8) (7.8)
Restructuring costs - - - - (7.2) (7.3) 0.6 {1.3)
Ongolng aperations 2,4585.0 2,493.0 ns 13.2 329.3 3336 1.8 13.3
Disposed businesses 17.3 17.3 (91.7) (91.8) - - {99.9) {99.9)
Continuing operations 2,472.3 2,510.3 25 41 3293 3336 6.7) (5.9
Depreciation - held for sale - - - - - - 100.0 100.0
Adjusted ~ Continuing operations 2,472.3 2,510.3 2.5 4.1 3293 3336 4.7 6.1

Operating Margin
Operating Margin is calculated by dividing Ongoing Operating Profit by Ongoing Revenue, expressed as a percentage. Net Operating Margin by
region and category is shown in the tables below (on a trailing 12 month basis):

2013 2007 “anance
% 2 % points
France 15.3 15.0 0.3
Benelux 29.0 294 Q.4)
Germany 302 304 ©0.2)
saouthern Europe 4.7 15.2 {0.5)
Latin America 13.6 1.2 2.4
Total Eurepe 19.0 18.9 o1
UK & Ireland 19.0 19.8 {0.8)
Rest of World 228 234 {0.6)
UK & Rest of World 20.3 211 0.8)
Asia 1041 103 0.2)
North America 13.7 136 o1
Paclfic 20.8 216 (0.8)
Ongoling operations’ 13.4 134 -
Disposed businesses 0.2 g5 9.3
Continuing operations’ 13.3 13.0 03
1 Opetrating Maigin fai angslng operatons and coptinuing operations 1s calculated after central and regional overheads and restructuning costs
2018 2017 Varlance
% % % poins
pest Control 176 18.0 {0.4)
— Growth 18.3 18.5 0.2
— Emerging 13.98 15.3 1.4)
Hygiene 16.8 177 0.9)
Protect & Enhance n7 10.7 10
ongoing operations' 13.4 13.4 -
Dispased husinesses 0.2 95 9.3
Continuing operations’ 13.3 13.0 03

1. Operaling Margin for ongoing operauons and continuing operations 1s calculated after central and reglonal ovetheads and restructunng costs.
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Free Cash Flow

The Group aims to genearate sustainable cash flow {Free Cash Flow) in order to support its acquisition pregramme and to fund dividend payments
to shareholders. Free Cash Flow is measured as net cash from operating activities, adjusted for cash flows related to the purchase and sale of
property, ptant, equipment and intangible fixed assets, and dividends received from asscciates. These items are considered by management to
be non-discretionary, as continued investment in these assets is required 1o support the day-to-dsy operations of the business. A reconciliation
of Free Cash Flow from Net Cash from Operating Activities is provided in the table below:

2018 2017

AER AER

£ £m

Net cash from operating activities 363.6 3798
Purchase of property, plant, equipment and intangible fixed assets (170.1) 193.4)
Leased property, plant and equipment {16.3) (187
Proceeds from sale of property, plant, equipment and software 29 48
Dividends received from associates "9 3.2
Free Cash Flow 192.0 175.8

Adjusted Free Cash Flow Conversion

Adjusted Free Cash Flow Cenversion is calculated by dividing Adjusted Profit from continuing operations attributable to equity holders of the Company
{further adjusted for any post tax profits and one-offs from the CWS-boco Internationat GmbhH associate) by Adjusted Free Cash Flow, expressed as a
percentage. Adjusted Free Cash Flow is measured as Free Cash Flow adjusted for one-off items — operating and product development additions.

2018 2017

AER AER

£m &m

Adjusted profit after tax from continuing operations attributable to equity holdears of the Company 2406.7 2236
Share of profit of CWS-boco International GmbH associate et of tax) {12.9 (.3)
Cne-off items — associates {4.8) {7.0)
2238 2153

Free Cash Flow from continuing operations 192.0 175.8
Dividend received from CWS-boco International GmhbH {8.5) -
One-off items — operating 22 6.8
Product development additions 5.2 47
2109 187.3

Adjusted Free Cash Flow conversion 94.2% 87.0%

Effective Tax Rate
Effective Tax Rate is calculated by dividing adjusted income tax expense by adjusted profit before income tax, expressed as a percentage. The measure
Is used by management to assess the rate of tax applied to the Group’s adjusted profit before tax from continuing operations.

2018 2018
AER CER 2017
Notes £m £m £m

Unadiusted income tax (crediti/expense Al3 {15.8) 15.3) 306
Tax adjustments on:
Amaortisation and impairment of intangible assets (excluding computer software) 15.4 15.7 16.6
One-off items — operating 4.3 4.4 51
Dispcsal of businesses - - 57
Pension settlement 64.8 64.8 -
Net interest credit from pensions {1.8) 1.6) {1.3)
US tax reforms — net impact - - 6.4
Adjusted Income tax expense {a) 671 68.0 631
Adjusted profit before income tax {b) 308.0 312.0 286.9
Effective Tax Rate (a/b) 21.8% 21.8% 22.0%
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Related undertakings

Subsidiaries and other associated undertakings At 31 December 2018

% held % held
by Group by Group
Comrpany name Share class companies Company name Share class companies
Subsidiaries: Brunei
Australia Unit D1& D1-1 Block D, Bangunan Hj Lajim & Anak-anak, Kg Kiarong Bandar
Unit A1, Lidcombe Business Park, 3-29 Birnie Avenue 2141, Australia Seri Begawan Brunei Darussalam, BE1318, Brunei Darussalam
Ant-Eater Environmental Services Pty Limited ~ Ordinary 100%  Rentokil Initial (B) Sdn Bhd Ordinary 90%
Cannen Hygiene Australia Pty Limited Ordinary 100% c d
Capes Pest Control Pty Limited Ordinary 100% ~anadga
Green Fingers Plant Hire Pty Limited Ordinary 100% 3325 North Service Road, Burlington ON L7N 3G2, Canada
Knock Out National Pty Limited Ordinary 100% - - —
Knock Out Pest Control Pty Limited Ordinary 100% Direct Line Soles Limited Class A 100%
Pest Away Australia Pty Limited Ordinary 100% 8699 Escarpment Way, Miltan, ON LST 0J5, Canada
Reniok?! Ag;trah’g Pty Li_mw'ted ) Ord?na ry 100%  pasidex Canada Inc. Common 100%
Rentokit Initial Asia Pacific Pty Limited Ordinary 100%
Rentokil Initial Pty Limited Ordinary 100%  Suite 9001959 Upper Water Street, Halifax NS B3 2X2, Canada
Rentckil Pest Contraol (QLD) Pty Limited Crdinary 100%  Rentokil Canada Corporation Class A 100%
Rentokil Pest Haldings Pty Limited Crdinary 100% Class B 100%
Rentokil Pest Services Pty Limited Ordinary 100%
Ordinary-C 100% Chile
Ordinary-O 0% savarino 8481, Badega 3, Quilicura, Santiage, Chile
Rentokil Pty Limited Ordinary 100% L =0ce9a 200,
Preference 100% Comercializadora de Insumos y Servicios Social Rights 100%
Samson Hygiene Services Pty Limited Ordinary 100% Mauco Limitada
Austria Av. El Salto 4001, 91-92 Huechuraba, Regidn Metropalitana, Chile
Brown-Boveri-Strake 8/2/8, 2351, Wiener Neudorf, Austria Rentokil Initial Chile SpA Ordinary 100%
Rentokil Intial GmbH Ordinary 100% Lote Numerc 1, Cancha de Rescoldo, Sagrada Familia, Curico, Chile
Bahamas Fumigaciones del Maule Limitada Social Rights 100%
Corporate Services international, 308 East Bay Street, Nassau, PO Box Ei Sakte 4001 piso 9, Huechuraba, Santiago, Chile
N-7527 Bahamas Comercial € Industrial Premasec Limitada Social Rights 100%
Rentokil Initial (Bahamas) Limited Ordinary 100% Fox Sanidad Ambiental y Compania Limitada  Share Rights 100%
5th Terrace Centreville, PO Box N-1388 Nassau, New Providence, Bahamas Colombia
Tropical Exterminatars Limited Commaon 100% Calle 93# 114 — 28 office 303, Bogota, Colombia
Tropical Exterminators {(Holdings) Limited Commaon 100%  pantokil Initial Colombia SAS Common 100%
Barbados Calle 169 #19 A 26, Bogotd, Colombia
One Welches, Welches St. Thomas, Barbados Vida Fresh Limitada Ordinary 100%
Rentokil Initial (Barbados) Limited Ordinary 100% Calle 73 No 63 X 36, Colombia
Belgium Excel Gestion Amblental SAS Ordinary 100%
Ingberthoeveweg, 17, Aartselaar 2630, Belgium Costa Rica
Ambius NV. Qrdinary 100%  avenida 18, calies 17 y 19, edificio 47, Barrio Lujén, San José, Costa Rica
Rentokil NV. Ordinary 100%
Fumigadora Control Tecnico De Plagas S.A. Commaon 100%
Brazil
- - — - Curagao
Estrado de Gabinal, 957, Bairra da Frequesia Rio de Janeiro,
CEP 22760-151, Brazil Parke Comersial Korsau, A 24 Veeris, 102077, Curagao
Asa Rio Saneamento Ambiental Limitada Ordinary 100%  Professional Pest Control of Curagao NV, Crdinary 100%
Avenida Ceci 348 Predio Anexo, Tamboré, S#o Paulg, Brazil Czech Republic
Asseio Saneamento Ambiental Limitada Ordinary 100%  Praha 2, Vy3ehradskd 1349/2, Prague, PSC 12800, Czech Republic
Rua Marques Amorim, 99, Boa Vista, Pernambuco, Recife, Services PCM, s.ro. Ordinary 100%
CEP 50Q70-355, Brazil D K
nmar
F Genes & Cia Limitada Qrdinary 100% e » 5
Paul Bergsees Vegj 22, 260 , Den
Rua CP 23, Quadra CP 21, Lote 08 Setor Celing Park, Goiania, aul Berg €2 Glostrup. Denmark
CEP 74373-220, Brazil Rentokil Initial A/S Ordinary 100%
MP Centro Oeste Saneamento Ambiental Limitada Ordinary 100% Dominican Republic
SHC/Norte, Comercio Local, Quadra 115, Bloco A, Loja 45 S Subsolo 49 §, 1125 Berkshire Blvd, Suite 150, Reading PA 19610, United States
A o ) '
s& Nerte, Brasilia, CEP 70772-610, Rrazil Oliver Exterminating Dominicana Corp. Commaon 100%
MP Saneamentc Ambiental Limitada Crdinary 100%
- - Estonia
R Vitor Valpirio, 789, Anchieta — Porto Alegre — RS CEP: 90200-230, Brazil - - -
TFuri Str. 3/1, 1313, Tallinn, Estonia
Multicantrole Controle de Pragas e Servicos Qrdinary 100% —— -
Rentokil QG Ordinary 100%

Socledade Simples L1da
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Related undertakings

% held % held
oy Group by Group
Company name Share class COMpPanies Company name Share class companies
El Salvador Greece
Avenida Calzada Guarda Barranco Urbanizacion, Lomas de Altamira, 7 Aristatelous Street, Tavros, Athens 177 78, Greece
#14 Pasaje Clarineros, Central America, El Salvador Rentgkil Initial Hellas EPE Ordinary 100%
Sagrip SA de CV i 100%
agrip e Ordinary Guadeloupe
Fi.l’ 7 Allée des Papillon, Dothemare, 97139 Abymes, Guadeloupe
Lot 15, Kaua Road, Laucala Beach Estate, Suva, Fiji Islands, Fiji Rentokil Initiai Guadeloupe Sarl Ordinary 100%
" Wl initlal Liri -
entokl initial Limited Ordinary 100% Guatemala
Finland 9 Av. 39-97, Zona 8, Ciudad Guatemala, Guatemala
Valuraudankuja 3, 00700 Helsinki, Finland Servicics Agricolas Profesionales S.A. Ordinary 100%
Rentakil Initial Oy Ordinary 100% Guernsey
France PO Box 34 St Martin's House St Peter Port GY1 4AU Guermnsey
6 Rue Livio, 87100 Strasbourg, France Felcourt Insurance Company Limited Ordinary 100%
CAFISAS Ordinary 100%
CAWE FTB Graup SAS Ordinary jo0% Guyana
34, rue du Général Malleret, 94400, Joinville, Vitry-sur-Seine, France Lot 8, Charles and Drysdale Streets, Charlestown, Georgetown, Guyana
Medicline SAS Ordinary 100% Rentckit Initial Guyana Limited Ordinary 100%
13-27 avenue Jean Moulin, 93240, Stains, France Honduras
Ambius SAS Ordinary 100% Departamento de Cortes, San Pedro Sula, Honduras
Rentokil Initial Environmental Services SAS Ordinary 100%  5agrip Honduras S.A. Nominative 100%
Rentokil Initial SAS Ordinary 100%
145, rue de Bitlancourt, 82100 Boulogne Billancourt, France Hong Kong
IH Services SAS Ordinary 100% 23/F Westin Centre, 26 Hung To Rd, Kwun Tong, Hong Kong
Initial SAS Ordinary 100%  Rentokil Hong Kong tnvestment Limited Ordinary 100%
Rentokil Initiaf Holdings (France) SA Qrdinary 100%  Rentokil Initial Hong Keng Limited Ordinary 100%
SCI Gravigny Ordinary 100% N
SCl Vargan Ordinary 100% India
Z.A. des Quatre Chemins, BP 21, 95540 Mery-sur-Oise, France 2nd floor, Narayani, Ambabai Temple Compound, Aarey Read,
West), Mumbai 400062, Indi
Technivap SAS Ordinary 100% Goregaon (West). Mu ! dia %
Rentokil Initial Hygiene India Private Limited Ordinar 10
50 Route de Bergues, 59180, Cappelle-la-Grande ceriond e vl e raraty
Trait + des Nui - 00% No. 105, 4th Ftoor, Sreela Terrace, st Main Road, Gandhi Nagar, Adyar,
raiement des Musances Ordinary ! Chennai, 600 020, India
Envircnnementales SAS
Rentokil India Private Limited Ordinary 57%
French Guvana Vilia No.3, Crescent Village, Candolim, Goa, 403515, India
PAE de Degrad des cannes, Remire-Montjoly, 97354, French Guiana PCI Pest Control Private Limited Ordinary 57%
Rentokil Initial Guyane Sarl Ordinary 100%  Ground Fioor, Gala No.4, Bidg No.188, Sagedpoal, Andheri Kurla Road.,
Germany Andheri East, Mumbai, Maharashtra 400072
An der Ziegelei , 47 27383 , ScheeRel-Westerholz Corporate Millennium Hygiene Solutions Qrdinary 100%
- - Private Limited
S & A Service und Anwendungstechnik GmbH  Ordinary 100%
S & A Vertriebs GmbH Ordinary 100% Indonesia
Heuesch 1, 45808 Lingen (Ems), Germany South Quarter Tower B, Lantai 21, Unit EFG.H. JI. R.A_, Kartini Kav. B,
Me Clean Kiichenabluftservice GmbH Ordinary 100% RT.010/RW. 004 Kel. Cilandak Barat, Kec Cilandak, Jakarta Selatan, Indonesia
Rentokil Holdings GmbH Qrdinary 100%  PT Calmic Indonesia Common 100%
Rentokit Initfal Beteiligungs GmbH Qrdinary 100%  PT Rentokil Indonesia Common 100%
Herzforder Str. 3, 49808 Lingen (Ems), Germarny Gedung JDC Lt.6, JI. Gatet Subroto Kay, 53 Petamburan, Tanah Abang,
Rentokil Initial GmbH & Co, KG Ordinary 100%  Jakarta, Pusat, Indonesia
Piderits Bleiche 11, 33689, Bielefeld, Germany PT Wesen indonesia Ordinary 100%
Medentex GmbH Ordinary 100% Raly
Rentokil Dental GmoH Ordinary 100% Via Laurentina, km. 26,500 157 a/c 0007, Pomezia, ltaly
Rentokil Initial ltalia SpA Ordinary 100%
Via A. Grandi 8, 20063, Cernuscoe sul Naviglio (Ml ltaly
Ecotoinet Srl Qrdinary 85%
Initial ltalia SpA Ordinary 100%
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Related undertakings

% held % held
by Group by Group
CLmoany name Share class companies Company name ) Share class - compani2s
Jamaica Ravenswade 54-s, 3439, Nieuwengein, LD, Netherlands
8 Terrence Avenue, Kingston 10, Jamaica Rentokil Initial BV Ordinary 100%
Rentokil Initial (Jamaica) Limited Ordinary 100% Frontstraat1a, 5405 AK, Uden. Netherlands
Kenya Holland Reconditicnering BV QOrdinary 100%
Unit 5 Sameer Industrial Park, Road C, Off Enterprise Road Industrial Area, Scharenburg 6, 1046 BB, Amsterdam, Netheriands
Nairobi, Kenya Medentex BV Ordinary 100%
Rentokil Initial Kenya Limited Ordinary 100% New Zealand
Lesotho Level 1, 89 Carbine Road Meunt Wellington, Auckland 1060, New Zealand
Na 7 Arrival Centre, Kofi Annan Road, Maseru, Lesotho Rentokil Initial Limited Crdinary 100%
Rentokil Initial Lesotha (Pty) Limited Ordinary 100%  Norway
Libya Sanitetsveien 17, Postboks 84, SKIETTEN, 2026 Norway
Janzour, Tripoli, Libya Rentokil Initial Norge AS Ordinary 100%
Rentokil Delta Libya for Environmental Ordinary 65% People's Republic of China
Protection JSCO — - -
Room 103, Building 2, Yuzhongxili#42, Beijing, China
Lithuania Rentokil fnitial China Limited Ordinary 100%
A. Smetonos al. 67B, Kaunas 45309, Lithuania .
Philippines
UAB Dezinfa Ordinary 100% - —
No. 73 Elisco Road, Bo, Kalawaan, Pasig City 1600, Philippines
Luxembourg Rentokil Initial {Philippines) Inc Ordinary 100%
Rug de la Chapelle 47, 4367 Clemency, Luxembour
P € Y :19 Poland
R-Controf Désinfections SA Ordinary 100% -
Rentokil Luxembourg Sarl Ordinary 100% W1 Jana Pawla Woronicza, Nr 31, Lok. 78, 02-640 Warszawa, Poland
. Rentokil Polska Sp. z 0.0, Ordinar 100%
Malawi P Y
Plot No. LE 377, Patridge Avenue, Limbe, PO Box 5135, Malawi Portugal
Antipest {2009) Limited Ordinary 100% gonta !r:ustrial da Aveledo Mark, Rua 1° de Malo, n°® 10, 1485 010 Aveteda VCD,
ortug
Malaysua Cleanstation, S.A. Ordinary 100%
;e“'e! 8 Symphf;y House, Pusal Dagangan Dana 1, Jalan RIUTAAS, Complexo Industrial de Vialonga, Fracco C-1e C.21, Granja Alpriate 2626-501,
elaling Jaya, 47301 Selangor Darul, Selangor, Malaysia Viialonga, Portugal
Eirjr?:jlgldm’gild(w Sdn Bhd 8rginary }80: Rentokil Initial Portugal — Serviges de Ordinary 100%
n rdinery 0 Protecgdo Ambiental Limitada
M
artinique Puerto Rico
Soudon, Le Lamentin 97232, Martinique 1125 Berkshire Bivd, Suite 150, Reading PA 19610, United States
R P - -
entokil Initial Martinique Sari Ordinary 100% Oliver Exterminating Services Corporation Common 100%
Mexi’co Republic of Ireland'
Juan Alvarez 482, Centro, 64000 Monterrey, N.L. Mexico Hazel House, Millennium Park, Naas, County Kildare W91P XP3, Ireland
Balance Urbano Control de Plagas SAde CV  Ordinary 100% Cannon Hygiene International Limited Ordinary 100%
Mozambique Initial Medical Services (Ireland) Limited Ordinary 100%
- - - - - - Rentokil Initial Limited Ordinary 100%
Avenida Qa Namaacha, kilometro 6, Residencial Mutateia, Cidede da Matola,  pTQ Investments (Ireland) Limited Ordinary 100%
Mozambique Rentokil Initial Holdings (Ireland) Limited Ordinary 100%
'R:?ntokil Initial Mozambique Limitada Ordinary 100% Saudi Arabia
etheriands PO Box 30164, Office No. 401, 4th Floor, Al Tamimi Building. Al Khobar.
Impact 6, 6921 RZ Duiven, Netherlands North Al Khobar 31952, Saudi Arahia
Ambius BV Ordinary 100%  Rentokil Saudl Arabia Limited Ordinary 60%
Oude Middenweg 75, 2491 AC Den Haag 1191 BN Quderkerk, Den Haag, Singapore
Natherlands PRIy Py
No. 16 & 18 Jalan Mesin, 15, Singapore
BET Finance BV Ordinary 100% gsp
BET (Moldings) V BV Ordinary 100% Pesterminator Pte Limited Ordinary 100%
BET (Properties) BV Ordinary 100%  Rentokil Initial Asia Pacific Management
BV Rentokil Funding Ordinary 100%  Pte Limited Ordinary 100%
Pest Cantrol Services Europe BV. Ordinary 100%  Rentokil [nitial Singapore Private Limited Ordinary 100%
Rentokil Initial International BV Ordinary 100% .
Rentokil Initial Qverseas (Holdings) BV Ordinary j00% Slovakia
Kopcianska 10, 851 01 Bratislava, Slovakia
Services PCM s.ro. Registered Capital ~ 100%
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Related undertakings

% hakd % held
by Group by Group
Company name S1are class companies Compary name Share Ciass COMT panies
South Africa Trinidad and Tobago
2 Stignant Road, Claremont 7708, South Africa Field no. 82, KK-LL Aranguez South, Trinidad and Tobaga
Newshelf 1232 Pty Limited Preference 100%  Rentoki Initial (Trinidad) Limited Ordinary 100%
Rentokil Initial {Dikapi) JV Pty Limited Ordinary 59% .
Rentokil Initial {Proprietary) Limited Ordinary 100% Tunisia
Unit D12 Connaught Park, Ritey Road, Beaconvale, Parow, 7000, South Africa  20ne Industrielle route de Moknine, 5C80 Teboulba, Tunisia
Cannon Hygiene (54) Froprietary Limited Ordinary 100%  CAP Tunis Ordinary 100%
South Korea Turkey
2nd Floor, Korea Disaster Relief Association, 371-19 Sinsu-Dong, Mapo-Gu, 1201, 1 Sokak No:2 K3 D:301-302 Su Plaza Yenigehir, Konak, lzmr, Turkey
Seoul 121-856, Republic of Korea Rentokil Initial Cevre Saghg Sistemleri Qrdinary 100%
Rentokil Initial Korea Limited Common 100%  Ticaretve Sanayi AS
Spain Kayisdagi, Mah. Akdeniz, Cad. No:\/A, Atasehir, Istanbul, Turkey
Calle Mar Mediiterrdnec 1, 28830 San Fernando de Henares (Madrid), Spain Envirocon Cevre SagligiDanismanik Tic A.S.  Qrdinary 106%
Initial Gaviota SAU Ordinary 100% United Arab Emirates
Rentokil Inftial Espafia S.A. Ordinary-A 100% 1001 & 1009 Tameem, House Tecom, Dubal, United Arab Emirates
Ordinary-B 100% — -
Ordinary-C 100%  Rentokil Initial Pest Control LLC Ordinary 100%
37 Pol. ind., 28891, Velilla de San Antonio, Madrid, Spain Office no 523, Oud Metha Office, Oud Metha Dubai
Canncn Hygiene, S.A. Ordinary 100%  National Pest Control LLC Ordinary 100%

Pol Ind. San Ginés-C/Europa mddulo DY Parcela 19-5 30169-Murcia, Spain

United Kingdom

Hisamur, S.L. Ordinary 100%
Swaziland

Umkhiwa House, Lot 195, Kal Grant Street, Mbabarnie, Swaziland

Rentokil Initial Swaziland (Pty) Limited Ordinary 100%
Sweden

Avestagatan 61,163 53 Sp&nga, Sweden

Ambius AB Ordinary 100%
Rentokil AB Ordinary 100%
Sweden Recycling AB Ordinary 100%
Rent a Plant Interessenter AB Ordinary 100%
Verkstadsvagen 3, 24534, Staffanstrop, Sweden

PreventiQ AB Orginary 100%
Switzerland

Hauptstrasse 181, 4625 Oberbuchsiten, Switzerland

Rentokll Schweiz AG Ordinary 100%
Bertschenackerstrasse 15, 4104 Oberwil, Switzertand

Medentex GmbH Ordinary 100%
Talwan

7F No.56 Lane 258, Rueiguang Rd, Neihu District, Taipei, 114 Taiwan,
Province of China

Initial Hygiene Co Limited Ordinary 100%
Rentokil Ding Sharn Ce Limited Ordinary 100%
Tanzania

1st Fleor, Opal Place, 77 Haile Selassie Road, Masaki, PO Box 79651,

Dar es Salaam, Tanzania

Initial Hygiene {T) Limited Ordinary 100%
Thailand

160 Vibhavadi Rangsit Road, Khwaeng Dindaeng, Khet Dindaeng,

Bangkok 10400, Thailand

Rentokii Initial (Thailand) Limited Ordinary 100%

Riverbank, Meadows Business Park, Blackwater, Camberley, Surrey, GU17 9AB,
England

Anzak Landscapes Limited Qrdinary 100%
AW Limited Ordinary 100%
BET Environmental Services Limited Ordinary 100%
B.E.T. Buitding Services Limited Ordinary 100%
BET {No.18) Limited Ordinary 100%
BET {N0.68) Limited Ordinary 100%
Deferred Ordinary 100%
BET Pension Trust Limited Ordinary 100%
BPS Offshore Services Limited? Ordinary 100%
Broadcast Relay Service {Overseas) Limited? Ordinary 100%
Cannon Hygiene Limited Ordinary 100%
Castlefield House Limited Ordinary 100%
Chard Services Limited Ordinary 100%
Dudley Industries Limited Ordinary 100%
Enigma Laundries Limited Qrdinary 100%
Enigma Services Group Limited Ordinary 100%
Enviro-Fresh Limited Ordinary 100%
Furaguard Technical Services | imited?® Ordinary 100%
Grayston Central Services Limited Ordinary 100%
Hometrust Limited Ordinary 100%
Initigl Limited Ordinary 100%
Initial Medicaf Services Limited Ordinary 100%
MPCL Limited Ordinary 100%
Opel Transport & Trading Company Limited Ordinary 100%
Peter Cox Limited Ordinary-A 100%
Plant Nominees Limited Ordinary 100%
Prokill (UK) Limited? Ordinary-A 100%
Ordinary-B 100%
Ordinary-C 100%
Ordinary-D 100%
Prokill Limitec? Ordinary-A 100%
Qrdinary-B 100%
Ordinary-C 100%
Qrdinary-D 100%
Rentokil Dormant (No. 6) Limited Qrdinary 100%
Rentokil Initial {1896) Limited Ordinary 100%
Rentokil Initial {1993) Limited? Crdinary 100%
6% Non- 100%
Redeemable
Preference
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Related undertakings

% held % held
by Group by Groiup
Company name Share class compantes Lompany name Shaie class companies
Rentokil Initial 1927 plc Orginary 100%  Mosquite Control Services of Georgia, LLC Common 100%
AUD Redeernable 100%  Mosquito Control Services, LLC Common 100%
Preference Masquito Control Services, LLC Common 100%
DKK Redeemable 100%  Premier Resorts International LLC Ordinary 100%
Preference Residex, LLC Commen 100%
EUR Cumulative 100%  Rentokil initial Environmental Services LLC US$ Interests 100%
Preference {Non- Rentokit North America, Inc. Ordinary 100%
Redeemable) Rittiner Group, L.L..C. Common 100%
NOK Redeemable 100% Solitude Lake Management, LLC Cammon 100%
Preference St. Charles Mosgquito Control, L.L.C. Common 100%
NZD Redeemable 100% 5t. John Mosquito Control, L.L.C. Common 100%
Preference Terrebonne Mosquito Centrol, LLC Common 100%
USD Redeemable 100% Vector Disease Acquisition, LLC gg::go,qn 183:
Preference .
Series B 100%
Rentokil initial Americas Limited? Ordinary 100% . )
o ! Vi D , 100%
Rentokil initial Asia Pacific Limited? Ordinary 100% ector Disease Control International, LLC Common 00
Rentokii initial Brazil Limited? Ordinary 100% 7600 Little Ave, Charlotte, NC 28226, United States
ienchi fnl?a: ﬁ”i;“e Lli_mitid; 8’3“"3“’ 1382 Steritech-Canada Inc. Common 100%
entokit initial Heldings Limite rdinary
Rentokil initial investrgems Limited? Ordinary 100% 1780 Corporate Drive, STE 440 Norcross, GA 30093, United States
Rentokil initial iInvestments South Africa’ Ordinary 100%  United Transport America LLC US§ Interests 100%
Rentokil initial Pensian Trustee Limited Ordinary 100%  virginia Properties inc Ordinary 100%
Rentokil initial Services Limited Ordinary 100%  Rentokil Initial Inc Common 100%
Rentokil Initial UK Limited Ordinary 100%  Asiatic Holdings LLC Ordinary 100%
Rentokil insurance Limited Ordinary 100% -
Rentokil Limited? Ordinary 100% FPOBox 4510, 10 Free Street, Portland, ME 04112, United States
Rentokil Overseas Heldings Limited? Ordinary 100%  Asiatic [nvestments Inc Ordinary 100%
Rentokil Praperty Care Limited Ordinary 100% o ) ot -
Ridge Drive, W L PAY X d States
Rentokil Property Haldings Limited Ordinary 100% 500 Spring Ridge Drive, Wyomissing, PA 19610, United State
RI Dormant No18 Limited Ordinary 100%  Creative Plantings Inc Ordinary 100%
RI Dormant No.20 Limiteg Ordinary 100% Viet
Stratton House Leasing Limited” Ordinary 100% etnam
Target Express Holdings Limited Ordinary 100% 268 To Hien Thanh, Ward 15, District 10, Ho Chi Minh City, Vietnam
Target Express Limited Ordinary 100% — - - -
larget Express Parcels Limited Ordinary 100% Rentokil Initial (Vietnam) Company Limited Ordinary 100%
TEB Cleaning Services Limited Ordinary 100% Associated undertakinQS'
The Ca'D'Oro, 45 Gardon Street, Glasgow, G13PE, Scotland France
Rl Dormant No.12 Limited Ordinary 100% 43 Avenue de La Porte de Villiers, 92200 Neuilly-Sur-Seine, France
Industria! Clothing Services Limited Ordinary 100% - -
Convertible 100% SCIPemre Brossolette Ordinary 26.247%
Ear:icipating Germany
reference N R
Pest Protection Services (East) Limited Ordinary 100%  Franz-Haniel-Platz 6, 47113, Duisburg, Germany
Pest Protection Services {Scotland) Limited? Ordinary 100%  CWS-boco International GmbH Qrdinary 17.8%
Wise Property Care Limited Ordinary 100%
u d Japan
anda
g Kyoritsu Seiyaku Building, 1-5-10 Kudan, Minami Chiyoda-Ku, Tokyo, Japan
Plot No 2012, Kalinabiri Road, Ntinda Kampala, Uganda Nippon Calmic Limited Ordinary 49%
Rentokil [nitial Uganda Limited Ordinary 100% United Kingad
nited Kingdom
United States
Riverbank, Meadows Business Park, Blackwater, Camberley, Surrey, GU17 9AB,
1201 Peachtree Street, NE Suite 1240, Atlanta GA 30361, United States England
Initial Contract Services LLC US$ Interests 100%  Torchsound Properties Limited Ordinary 50%
The Corporation Trust Company, 1209 Orange Street, Wilmington, Hometrust Kitchens Limited Ordinary 25%
Delaware 19801, United States
Longgo LLC Ordinary 100% Rentokil initial plc owns directly 100% of the shares of Rentokil Initiat Holdings
Anza LLC Crdinary 100% Limited and indirectly 100% of the shares in all subsidiaries except where a
- lower percentage is shown.
1125 Berkshire Blvd, Suite 150, Reading PA 19610, United States
Advanced Pest Management of CO, LLC Common 100% Unde‘rtaklngs operate and are incorporated inthe country underneath which
Medentex LLC Common 100y  eachisshown.
Mississippi Mosquita Centrol, LLC Common 100% 1 Aspermitted under 517 of the Companies (Amendment) Act 1386, the Company Intends ta take
Mosquito Control of Hancock County, LLC Common 100% advantage of the exemption ta file indwidual accounts for s Irish subsidiary companles 'sted on
Mosquito Control of Jackson County, LLC Common 00% page 156.
Mosquito Controt of Latourche, LLC . Common 100% 2 Aspermited by 5.479A of the Companies Azl 2008, the Company intends to take advantage of
Mosquito Control Services of Elorida, LLC Common 100% the audit exemption in relation to the individaal accounts of these companies
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Five-year summary

Additional Information

2018 2517 2016 it 204

£m £ £ i £
Revenue from continuing aperations 2,472.2 24123 21683 1759.0 17408
Opeiati~g p-ofit from continuing operations 2455 2924 2324 1878 2021
Ad'usted opera: ng profit from cont nuing operatia «s 329.3 3145 284.4 2250 2322
Loss)/profit nefore Income tax from continuing sperations (114.1) 713.6 2085 159.0 1632
{L.oss)/profitfor the year from contnui~g ooerations (98.3) 6830 1678 1243 1264
Profitfor tre year fror discontinued operatians - - - - 135.4
{Loss)/profitfor the year fincledirg discanti~ued) (98.3) £83.0 157.8 1243 2815
WLosslprof tath butable to eauity Bolders of the Coapany (98.5) 6828 1675 124 3 261.8
Frofifloss) atlnbutable to nor-contralling interests 0.2 0.2 0.3 - 10.3)
(98.3) 683.0 167.8 i24.3 2615

Basic earnings per share:
Continuing operations {5.35)p 372 9.19p 6.83p 6.986p
Adjusted earnings per share' — continuing operations 13.07p 12.1%p 10.73p 758p 8.05p
Dividends for the period per 1p share 4.4Mp 3.83p 337 293p 2.59p
Gross assets 32,0815 31077 2,542.8 21608 17884
Gross liabilities (2,248.9) {2,173.7) (2,182 (1,948.7) (1.688.4)
Net assets 832.6 934.0 3607 2121 100.0
Share capital 18.4 124 18.3 8.2 8.2
Reserves 213.8 915.3 3423 1941 82.0
Non-controlling inferests 0.4 03 01 0.2 0.2y
Capital employed 832.6 934.0 3507 2121 100.0

1T Fig w206 mah

itg roslowere g Alp et g g atadjusiec p ant Sirce 20180 ey ae nalorzer fa L ated far 2mA 2010w reslaled dorasliigly
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Parent Company Balance Sheet
At 31 December

Non-current assets

lnvestments
Debtors — amounts faling due after more than one year
Deferred tax assets

Retirement txenefit assels
Daorivaive finandial instuments

Current assets
Debtors — amounis faling due within one year

Cash and cash equivalents
Denvative tinanaal instrumenils

Current liabilities
Crediiors —amounts falling due within one year
Bank ard other borrowings

Derivauve financial instruments

Net current liabilities

Non-current liabilities
Bank and other barrowings
Deferred tax liahilities

Dervative financial instruments

Net assets

Equity capital and reserves
Share capital
Share premium

Retained earnings

2018 2m7

MNotes £Em Pl
4 2776 2742
52,4579 24579
6 13.7 16.5
7 205 3254
83 5.4 137
27751 30877

5 547 3367
- 167.2

8 4.2 6.2
58.9 510.7

) (5534 (3558
10 (53.3) {124.8)
8 (15.8) (5.1}
(622.2) DOSEY
(563.3) (575.6)

10 (14583 (11358
6 {7.2) (55.3)
8 {16.4) (26.6}
(11819)  (.217.7)
10209 12944

1 13.4 12.4
12 6.8 68
10047 12692
1,029.9 12944

Capital employed

The financia! statements on nages 160 1o 166 were approvec by the Board of Directors or 27 February 2019 and were signed on ita behalf by,

okl o Te
Jeremy Townsend
Chief Financial Officer

Andy Ransom
Chief Executive
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Parent Company Statement of Changes in Equity

For the year ended 31 December

Called up Share
share premum Retained Total
capital account eamings 2quIty
£m £m £m £m
At1January 2017 18.3 6.8 12385 12636
Profit for the year - - 770 770
Other comprehensive income:
Remeasurement of net defined benefit asset - - 46 .4 46.4
Net exchange adjustments offset in reserves - - (219 (210
Movement on cash flow hedge - - (2.6) {2.6)
Tax related to items taken directly to other comprehensive income - - {91 9.5
Total comprehensive income for the year - - 90.6 90.6
Transactions with owners:
Dividends paid to equity shareholders - - (64.3} (64.3}
Share-based payments charged to profit and ioss - - 13 13
Share-based payments debited to investments - - 31 3.
Shares issued in the year 0.1 - - 0.1
At 31 December 2017 18.4 6.8 1,269.2 1,294.4
Profit for the year - - {225.1) (225.9)
Other comprehensive income:
Remeasurement of net defined benefit asset - - 295 295
Net exchange adjustments ofiset in reserves - - {0.1) {0.)
Movement an cash flow hedge - - 9.5 8.5
Tax related to items taken directly to other comprehensive income - - {9.8) {9.8)
Total comprehensive income for the year - - 291 291
Transactions with owners:
Dividends paid to equity shareholders - - (74.2) (74.2)
Share-based payments charged to profit and loss - - 2.3 2.3
Share-based payments debited to investments - - 3.4 34
At 31 December 2018 18.4 6.8 1,004.7 1,029.9

Shares of £0.1m (2017: £0.1m) have been netted against retained earnings. This repregents 8.2m (2017, 6.7m) shares held by the Rentokil Initial
Employee Share Trust. The market value of these shares at 31 December 2018 was £27.6m (2017: £21.2m). Dividend income from, and voting rights
on, the shares held by the Trust have been waived.
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Notes to the Parent Company Accounts
o

1. Accounting convention

The financial statements have been prepared in accordance with Financial Reporting Standard 101 Reduced Disclosure Framework {FRS 101).

The amendments to FRS 101 (2014415 Cycle) issued in July 2017 have been applied. The financial statements are prepared under the historical cost
convention as modified by the revaluation of certain financial assets and liabilities (including derivatives). No profit and loss account is presented by
the Company as permitted by Section 408 of the Companies Act 2006. The results of Rentokil Inftial plc are included in the consclidated financial
statements of Rentokil Initial plc which are presented on pages 108 to 159.

The Company has taken advantage of the following disclosure exempticns under FRS 101, all of which have equivalent disclosures included in the

consolidated financial statements:

- The requirements of paragraphs 45(b) and 46-52 of IFRS 2 Share-based Payment

— The requirements of paragraphs 62, B64{d), BG4{e), B64(g), B64(h), B64()) to B&4(m), B&4{n)(ii}, B&4 (o)ii), B64(p). B64{q)ii). BE6 and BE7 of IFRS 3
Business Combinations

— The requirements of IFRS 7 Financia! Instruments; Disclosures

— The requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement

— The requirement in paragraph 38 of IAS 1 Presentation of Financial Stetements’ to present comparative information in respect of: ) paragraph
79(a)iv} of IAS 1; (i) paragraph 73(e) of IAS 16 Property, Plant and Equipment; (i) paragraph 118(e) of |AS 38 Intangible Assets; {iv) paragraphs 76
and 79(d} of AS 40 Investment Property; and (v) paragraph 50 of IAS 41 Agriculture

— The requirements of paragraphs 10(d), 10(f}), 39(c) and 134-136 of IAS 1 Presentation of Financial Statements

— The requirements of IAS 7 Statement of Cash Flows

- The requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors

— The requirements of paragraph 17 of IAS 24 Related Party Disclosures

— The requirements in IAS 24 Retated Party Disclosures to disclose refated party transactions entered into between two or more members of
a group, provided that any subsidiary which is a party to the transaction is wholly owned by such a member

— The requirements of paragraphs 134(d)-134{f) and 135(c}-135(e) of IAS 36 Impairment of Assets

2. Principal accounting policies

Judgement and key areas of estimation

The preparation of financial statements in compliance with FRS 101 requires the use of certain critical accounting estimates. It also requires the
Company’s Directors to exercise judgement in applying the Company's accounting policies. The areas where significant judgements and estimates
have bean made in preparing the financial statements and their effect are disclosed in Note 3 and the consolidated financial statements.

Investments
Investments held as fixed assets are stated at cost less provision for any impairment. In the opinion of the Directors the value of such investments
are not less than shown at the balance sheet date.

Borrowings

Borrowings are recognised initially at fair value, net of transaction costs incurred. Borrowings are subsequently stated at amortised cost {where
hedge accaunting is not applied); any difference between the proceeds {net of transaction costs) and the redemption value is recognised in the
profit and loss account over the period of the berrowings using the effective interest method.

Borrowings are classified as current liabilities unless the Company has a continuing right to defer settiement of the liability for at least 12 months after
the balance sheet date under its committed bank credit facility.

Deferred tax

Deferred tax assets and liabilities are recognised where the carrying amount of an asset or liability in the statement of financial position differs from

its tax base, except for differences arising on:

— the initial recognition of an asset or liability in a transaction which s not a business combinaticn and at the time of the transaction affects neither
accounting or taxable profit; and

— investments in subsidiaries and jointly controlled entities where the Company is able 1o control the timing of the reversal of the difference and it
is probable that the difference will not reverse in the foreseeable future.

Recagnition of deferred tax assets is restricted 1o those instances where it is probable that taxable profit will be available against which the
difference can be utilised.

The amount of the asset or liability is determined using tax rates that nave been enacted ar substantively enacted by the reporting date and are
expected to apply when the deferred tax assets/liabilities are settled/recovered.

Financial instruments and risk management
The Company policy in respect of financial instruments and risk management is disclosed in the Financing section of the notes to the consolidated
financial statements. Disciosures have been made on financial instruments as required by the Companies Act 2006.

Share capital
Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of new shares or options are shown in equity as a
deduction, net of tax, from the proceeds.
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Notes to the Parent Company Accounts

Share-based compensation

The Company operates a number of equity-settled, share-based compensation plans, The economic cost of awarding shares and share options to
employees is recognised as an expense in the profit and loss account equivalent to the fair value of the benefit awarded. The fair value of options
over the Company's shares awarded to employees of subsidiary companies is treated as a capital contribution, resulting in an increase in investments.
The fair value is determined by reference to option pricing models, principally Monte Carlo and adjusted Black-Scholes models, The charge is
recognised in the profit and loss account over the vesting period of the award, At each balance sheet date, the Company revises its estimate of the
number of options that are expected to become exercisable. Any revision to the original estimates is reflected in the profit and loss account with a
corresponding adjustment to equity immediately 1o the extent it relates to past service and the remainder over the rest of the vesting period.

Dividend distribution

Dividend distribution to the Company's shareholders is recognised as a liability in the financial statements in the period in which the dividends are
approved by the Company's shareholders. Interim dividends are recognised when paid. See Note D1 of the Consolidated Financial Statements for
detalls of dvidends paid in the year.

3. Critical accounting estimates and judgements

The Company makes certain estimates and assumptions regarding the future. Estimates and judgements are continually evaluated based an
historical experience and other factors, including expectations of future events that are believed to be reascnable under the circumstances. In the
future, actual experience may differ from these estimates and assumptions. The estimates and assumptions that have a significant risk of causing

a material adjustment to the carrying amounts of assets and liabilities within the next financial year are shown below {please refer to the notesin
the consolidated financial statements for further detail). Sensitivities to the estimates and assumptions are provided, where relevant, in the relevant
notes to the consolidated accounts.

— Income taxes and deferred tax asset {Notes A13 and At5)
— Retirement benefits (Note A10 and Note 6)

4. Investments

208 2017

£m £€m

At 1 January 274.2 211
Share-based payments to employees of subsidiaries 3.4 31
At 31 December 2776 274.2

The Company's sole direct subsidiary undertaking is Rentokil initial Holdings L.td. All cther indirect subsidiary undertakings are listed on pages 154 10 158.

5. Debtors
2018 2017
£m £m
Amounts falling due within one year:
Amounts owed by subsidiary undertakings (non-interest bearing loans repayable on demand) 51.9 3344
Other debtors 2.8 23
B54.7 3367
Amounts falling due after more than one year:
Amounts owed by subsidiary undertakings (interest bearing loan with effective interest rate of 5%) 2,457.9 24579
6. Deferred taxation
2018 2017
€m £m
The deferred tax asset is made up as follows:
Tax losses 6.7 123
Long-term incentive pian 7.0 37
Other — 05
137 16.5
The deferred tax liability is made up as follows:
Defined benefit pension scheme 7.2 55.3
7.2 553
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Notes to the Parent Company Accounts

7. Pension commitments

At 3t December 2018 the RIPS pension asset amounted to £20.5m (2017: £325.4m). As there is no contractual agreement or stated paolicy for charging
the net defined benefit cost of RIPS to participating entities, the net defined benefit cost is recognised fully by the Company. On 4 December 2018 the
Group signed an agreement with Pension insurance Corporation plc (PIC) to take overs the payment of the liabilities in the scheme via a buy-in, which
is anticipated to convert to a fuil buy-out befere the end of 2020. For more information on pension commitments and the pension settlement, see
Note A10 of the consolidated financial staterments.

The movement in the net defined benefit asset for the RIPS pension schemes over the accounting period is as follows:

Present Fair Present Fair
value of value of value of value of
ohligation plan assets Total obligation plan gssets Total
2018 2018 2018 2017 2017 2017
£m £m £m £m
At 1 January {1,360.7) 1,686.1 325.4 (1,431.0) 17030 2720
Past service cost' {36.1) - {36.1) - - -
Settiement of defined benefit abligation' 445 {350.0) (305.5) - - -
Administration expenses’ (1.0} - (1.0} {11 - 1
Interest on net defined benefit asset’ (32.6) 39.8 7.2 {36.2) 43.2 7.0
Total penslon {(expense)/income (25.2) (310.2) {335.4) (37.3) 432 58
Remeasurements:
— Remeasurement {loss)/gain on scheme assets - {18.6) {18.6) - 178 17.8
- Remeasurement gain on abligation? 481 - 481 286 - 28.6
Transfers:
- Other transfers (4.0) 4.0 - - - -
Contributions:
— Benefit payments 63.2 {63.2) - 778 (77.9) -
— Administration costs 1.0 - 1.0 11 - 11
At 31 December {1,277.6) 1,298 205 {1,360.7) 1,6861 3264

1 Service costs, settlement and adirinistration expenses are charged to operating expenses. and interest Gost and refhirn on plan assats to nat interest cradit from pensions

2. The actuarial movement an the UK RIPS scheme comprises remeasurement gain arising from changes in demagraphic assumptions of £10.0m (2017 remeasurement gain £55.2m), rameasurement gain
arising from changes in financial assumptions of £80.1m (2017: loss of £22.2in) and remeasurement losses ansing lom expenence of £22.0m (2017. £4.4m).

8. Derivative financial instruments

Fair value Fair value Fairvalue Fair value
assets assets Hakllties liabililies
2018 2017 2018 2017
£m £m £m £m
Interest rate swaps:
— non-hedge 45 - (16.9) 4.6)
— cash flow hedge 4.9 49 - (12.2}
— net investment hedge - 14.1 {14.2) (9.9)
— fair value hedge - - - (5.0
Foreign exchange swaps
— non-hedge 0.2 - 1.1 -
— netinvestment hedge - 06 - -
Foreign exchange forwards
- non-hedge - 03 - -
9.6 19.9 (32.2) {317)
Analysed as follows:
Current portion 4.2 6.2 (15.8) 5.1
Non-current partion 5.4 13.7 (16.4) (26.6)
9.6 19.9 (32.2) 317

Cash flow hedge accounting has been applied to derivatives (marked as ‘cash flow hadge' in the table abave) in accordance with IFRS 9. Where no
hedge accounting has been applied, related derivatives have been marked as ‘non-hedge’ Any ineffectiveness on the cash flow hedge is taken
directly to finance costs. There was no ineffectiveness to be recorded from net investment In foreign entity hedges or those derivatives in a cash
flow hedge relationship.

Cash flow hedge accounting has been applied to €54.4m of the €500m 2019 bond, hedging the changes in cash flow due to volatility in the GBP/EUR
exchange rate. A new bond was issued on 22 November 2017 for €400m maturing on 22 November 2024. €340m of the bond issue was swapped
to dollars and a cash flow hedge has been applied to the volatility in GBP/EUR exchange rate. Cash flow hedge has also been applied to the floating
interest of the €£50m hond maturing in 2018 that has been swapped to a fixed rate, and to the $50m term loan maturing in 2020.
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Notes to the Parent Company Accounts

9. Creditors

2018 2017
£m £m
Amounis due to subsidiary undertakings {non-interest bearing loans repayable on demand) 543.5 a5
Other creditors 9.5 4.7
553.1 955.8

10. Bank and other borrowings
2018 2017
£ £m
Amounts faliing due within one year 53.3 124.8
Amounts felling due after one year 1,158.3 11358

Current and non-current loans include £6.9m (2017; £51.7m) and £1,119.1m {2017: £1,098.8m) respectively of notes issued under the Company's €2.5bn
Eure Medium-Term Note Programme.

Medium-term notes and bond debt comprises:

Bond interest coupon  Effective hadged interest rate

Current

€500m bond due September 2019 Fixed 3.375% Fixed 3.65%
Non-current

€350m bond due Cctober 2021 Fixed 3.25% Fixed 4.31%
€400m bond due November 2024 Fixed 0.95% Float 3.43%
£1.3m perpetual debentures Fixed 5.00% Fixed 5.00%
£0.3m perpetual debentures Fixed 4.50% Fixed 4.50%
Average cost of bond debt at year end rates 3.49%

On 22 November 2018 the Company issued a new €400m bond at a coupon of 0.95% under its EMTN Programme. Part of the proceeds were
swapped into USD.

The Group’s bank debt comprises:

Facility Drawn at Interest rate
aniount year end Headroom atyear end
£m €m £m %

Non-current
£600m RCF due August 2023 600.0 20.0 580.0 113
$50m term loan due June 2020 39.2 38.2 - 217
Average cost of bank debt at year end rates 639.2 59.2 580.0 182

In August 2018 the Group amended and extended its main revolving credit facility {RCF). £360m available for cash drawings was increased 10 £600m,
and the £60m available for guarantees and letters of credit was cancelled and the guarantees previousty issued under the RCF were transferred to an
uncommitted bilateral facility. The maturity date of the RCF was extended to August 2023 with two one-year extension options. At the year end, £20m
was drawn under the RCF.

The commitment under a $25m bilateral revolving credit facility that matures in December 2019 was cancelled and the commitrent was transferred
to the main RCF.
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Notes to the Parent Company Accounts

11. Share capital
2018 2017
£m £m
Issued and fully pald:
At 31 December —1,843,332,965 shares of 1p each (2017:1,837,332,965) 18.4 18.4
12. Share premium
2018 2017
£m €m
At t January and 31 December 6.8 6.8

13. Contingent liabilities

The Company has provided guarantees in respect of bank and other borrowings held by its subsidiary undertakings. In addition, there are contingent
liabilities in respect of litigation and pensions, none of which are expected 1o give rise to any material loss,

14, Employees

The Company has 9 employees (2017: 9 employees). Detail on employee costs are in Note D4 of the consolidated financial statements. Services for
finance, taxation, treasury, legal, HR and IT are provided by Rentokil Initial 1927 plc and recharged to the Company.

15. Share-based payments

Share-based paymenits for the financial period were £5.7m (2017: £4.4m) of which £2.3m (2017 £1.3m) was charged to the profit and loss account
and £3.4m (2017: £3.1m) debited to investments. Share options relating to the board are disclosed in the Diractors’ Remuneration Report and detailed
share-based payment disclosures are shown in Note Al1of the consolidated financial statements.

16. Related party transactions

The Cutniparly hias not undertaken any transactions with related parties during the year, other than transactions with wholly owned fellow members
of Rentokil Initial plc. Such transactions are exempt frorm disclosure under FRS 101. There were no transactions with non-wholly owned fellow
members of Rentokil Initial plc.

17. Post balance sheet events

There were no significant post balance sheet events that affected the Company since 31 December 2018.
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Directors’ Report

The Directors submit their report and audited financial statements of

the Company and the Group to the members of Rentokil Initial plc {the
Company) far the year ended 31 December 2018. Details of the Directors
of the Company during 2018 can be found on pages 58 and 59.

The Corporate Governance Report for the year on pages 56 1o 97 forms
part of the Directors’ Report, together with the sections of the Annual
Report incorporated by reference.

The Company has chosen to disclose the following information in the
Strateqgic Report on pages 1to 54 and 104 to 107

— particulars of any important events affecting the Company which
have occurred since the end of the financial year;

— an indication of fikely future developments in the business of the
Company;

— an Indication of the Company's research and development activities
{digital technology and innovation solutions are referred to throughout
the Strategic Report but particularly on pages 2 to 13, 25 to 27 and 32
to 37);

— details of employee involvement and human rights {Corporate
Responsibility, pages 48 to 54);

— information on greenhouse gas emissions and energy use
{Corporate Responsibility, page 51, and

— principal risks and uncertainties {Risks and Uncertainties, pages 42
to 47).

The Strategic Report and the Directors’ Report constitute the
management report as required under the Disclosure and Transparency
Rule 41.8R.

Information to be disclosed under Listing Rule 9.8.4 in relation to
allotment of shares for cash {Listing Rule 9.8.4(7)) and waiver of
dividends (Listing Rule 9.8.4(12)) is set out on page 168. No other
paragraphs under Listing Rule 9.8.4 apply.

Company constitution

Rentokit Initial plc is a company incorporated in England and Wales, with
company number 5393279, The Company is a holding company with
limited trading in its own right and with subsidiary undertakings in 73
countries {the Group cperates in 75 countries). The Company's related
undertakings are listed on pages 154 to 158.

Articles of association

The articles of association set up the internal regulations of the
Company and cover such matters as the rights of shareholders, the
conduct of the Board and general meetings. The articles themselves
may be amended by special resolution of the shareholders.

Amendments to the articles of association have to be approved by

at least 75% of the votes cast by those voting in person or by proxy.
Subject to company law and the articles of association, the Direclors
may exercise all the powers of the Company and may delegate authority
to Committees and day-to-day management and decision-making to
individual Executive Directors, The articles of association are available
upon request and are displayed on cur website at rentokil-initial.com.

Re-election of Directors and service contracts

In accordance with the articles of association, Directors can be appointed
by the Board and must be subseguently elected by shareholders in
general meeting. In accordance with the articles of association and the
UK Corporate Governance Code 2016 {the Code), Directors submit
themseives for re-etection annually. Directors can be removed, and their
replacements appointed, by shareholders in general meeting.

Information on our Board of Directors, including full biographicat details,
and changes during 2018, can be found in the Corporate Governance
Report on pages 58 and 59. All Board members will seek re-election
atthe 2019 Annual General Meeting (AGM), other than John McAdam
and Richard Burrows who will be stepping down at the conclusion of the
AGM, and Richard Solomons who will stand for election for the first time.

The terms of the Directors’ service contracts are disclosed in the
Directors’ Remuneration Report starting on page 81. Directors’ service
contracts and the letters of appointment of the Non-Executive Directors
are available for inspection at the Company's registered office and the
offices of the Company’s iegal advisors, Freshfields Bruckhaus Deringer
LLP, at 65 Fleet Street, London EC4Y 1HS until the conclusion of the
AGM and will be available at the AGM which will take place on 8 May
2019. A pro-forma of the Non-Executive Directors’ letter of appeintment
is avaitable on our website.

Directors’ powers

Linder the articles of association, the Directors are responsible for the
management of the business of the Company and may exercise all the
powers of the Company subject t¢ the provisions of relevant statutes
and the Company’s articles of association. For example, the articles
contain specific provisions and restrictions regarding the Company's
power to borrow money. The articles of association also give power

to the Board to appoint and replace Directors as detailed above.

Powers relating to the issuing of shares are also included in the articles
of association and such authorities are renewed by shareholders each
year at the AGM, as detailed below.

Directors’ interests

The beneficial interests of the Directors, including the interests of any
connected persons, in the share capital of the Company are shown on
page 91. During the year no Director had any material interest in any
contract of significance to the Group's business.

Dividend

The Directors have recommended a final dividend of 3.16p per share
for the 52 weeks ended 31 December 2018. Payment of this dividend

is subject to shareholder approval at the 2019 AGM. Further information
on the Company’s dividend paolicy can be found on page 107.

Share capital

The Company has a premium listing on the London Stock Exchange
and an over-the-counter American Depository Receipt (ADR) listing to
facilitate shareholding in the United States. All ordinary shares carry
the same rights and no shareholder enjoys any preferential rights,
regardless of the size of their holding.

The Company's share capital during the year consisted of ordinary
shares of 1p each. There were 1,843,332,965 shares inissue at

31 December 2018, which represents 100% of the Company’s issued
share capital {2017:1,837,332,965). Each ordinary share (other than
treasury shares, which have no veting rights) carries the right to vote
at a general meeting of the Company. The Company did not hold any
treasury shares between 31 December 2017 and 31 December 2018
and accordingly the Company did not sell any treasury shares. The
Company's articles of association provide that on a show of hands,
every member who is present in person or by proxy at a general meeting
of the Company shall have one vote. On a poli, every member who is
present in person or by proxy shall have one vote for every share of
which they are a hoider.

The articles do nct contain special control rights or restrictions

on transfer or limitations on the holding of ordinary shares and no
requirements for the prior approval of any transfers. No person holds
securities in the Company carrying special rights with regard to control
of the Cempany. The Company is not aware of any agreements
between holders of securities that may result in restrictions on the
transfer of securities or on voting rights.

The Company is not directly or indirectly owned or controlled by another
corporation or by an individual and there are no arrangements which
may at a subsequent date resultin a change in controf of the Company.

Authority for the Company to allot shares or grant rights to subscribe for
shares up 1o an aggregate nominal amount of £12,248,000 was abtained
at the AGM on 9 May 2018. The authority remains in force and approval
will be sought from shareholders at the 2019 AGM to renew the authority
for a further year.
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Directors’ Report

During the year a total of 6,000,000 ordinary shares with an aggregate
nominal value of £60,000 were issued and allotted to Computershare
Nominees {Channel Islands) Limited, the account nominee of
Computershare Trustees (Jersey) Limited who acts as trustee for the
Rentokil Initial Employee Share Trust {the Trustee). These shares were
issued 1o satisfy awards that vested in 2018 under the Company’s
performance Share Plan. Details of the shares held by the Trustee are
contained in the Consolidated Statement of Changes in Equity table
on page M0, As at 31 December 2018 the Trustee holds on trust C.44%
of the issued share capital of the Company to satisfy awards that vest
under the Company's Performance Share Plan. The Trustee has agreed
to waive any right to all dividend payments on shares held by it and the
voting rights in relation to these shares are exercised by the Trustee.
The Trustee may vote or abstain from voting with the shares or accept
or reject any offer relating to the shares, in any way it sees fit, without
incurring any liability and without being required to give reasons for

its decision.

Repurchase of shares

Authority for the Company 1o make purchases of its own shares of up to
183,700,000 shares was obtained at the AGM on @ May 2018 and such
authority will be valid until the 2019 AGM. No purchases of its shares
were made by the Company during 2018. The authaority is normally
renawed annually and approval will be sought from shareholders at

the 2019 AGM to renew the authority for a further year.

Change of control provisions

There are a number of agreements that take effect, alter or terminate
upon a change of control of the Company, such as some financial and
commercial agreements and employee long-term incentive or share
plans. None of these are deemed to be significant in terms of their
potential impact on the Group as a whole. A description ofthe Group’s
debt funding arrangements is set aut in Note CE to the Financial
Statements. Note C1describes the change of control provisions relating
to the Group's Eure Medium-Term Note Programme.

Substantial shareholders

The Company has been notified pursuant to the Disclosure Guidance
and Transparency Ruies (DTR 5) that the following shareholders held,
or were beneficially interested in, 3% ot more of the Company's issued
share capital at 31 December 2018.

Substantial interests in shares as at 31 December 2018

No. of ordinary Natuie of

% shares holding

Ameriprise Financial Inc. 9.99 182,682,307 Indirect
Majedie Asset Management Lid 561 101,963,126 Indirect
BlackRock, Inc. 5056 93,128,464 Indirect
Schroders plc 4.9 89,878,820 Indirect
Invesce Lid 4.89 §9.477118 Indirect
Artemis Investment Management LLF 4.80 87,765,202 Direct
AXA SA 4.80 87093421 Indirect

1 Amerprise Flaancial Inc. inckides Threadneedte Asset Management Holdings Ltd.

Between 31 December 2018 and 27 February 2018 the Company was
notified of the foltowing change 1o the above table.

Ng, of ordinary Nature of
% shares halding
Aviva plc and its subsidiaries 3.00 55,339.10 Direct

Since these dates, the interest of any shareholder listed above may
have increased or decreased. No requirement to notify the Company of
any increase or decrease would have arisen unless the holding moved
up or down through a whole number percentage level.
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Financial risk management

Detalls of financial risk management and the relevant policies and
certain exposures of the Company are disclosed in Note C1on
pages 139 and 140 of the Financial Statements.

Key contracts
The Group does not have any dominant customer or supplier relstionships.

Post balance sheet events
There were no significant post balance sheet events affecting the Group
since 31 December 2018.

Political donations

Itis the Company’s pelicy not to make payments to political erganisations.
The Company does however maintain a shareholder authority to make
payments of a palitical nature but does 50 only in order 1o ensure that
the Company has authority from shareholders for the limited number

of activities associated with the operation of the business which might
be caught by the broad definition of payments of a political nature
contained within current legislation. There were no payments to political
organisations during 2018 (2017: £nil}.

Equal opportunities

The Company regards equality and fairness as a fundamental right of all
of its colleagues. Every colleague is required to support the Company
to meet its commitment to provide egual opportunities in employment
and avoid unlawful discrimination. People with disabilities should have
full and fair consideration for all vacancies, and disability is not seen

to be an inhibitor to employment or career development. Appropriate
arrangements are made for the continued employment and training,
career development and promotion of disabled persons employed

by the Company. In the event of any colleague becoming disabled
while with the Company, their needs and abilities would be assessed
and, where possible, we would work to retain them and seek to offer
alternative employment to them if they were no [onger able to continue
in their current role.

Branches
The Company, through variocus subsidiaries, has branches in several
different jurisdictions in which the business operates outside the UK.

Directors’ indemnity and insurance

The Directors are ultimately responsible for most aspects of the
Company's business dealings. They can face significant personal liability
under criminal or civil law, or the UK Listing, Prospectus, Disclosure
Guidance and Transparency Rules, and can face & range of penalties
including censure, fines and imprisenment. The Company considers
that it is in its best interests to protect individuals who serve as Directors
from the consegquences of innocent error or omission, singe this enables
the Company to continue to attract prudent, appropriately qualified
individuals to act as Directors.

The Company maintains at its expense a directors’ and officers’ liability
insurance palicy to afferd an indemnity in certain clrcumstances for the
benefit of Group personnel including, as recommended by the Code,
the Directors. The policy does not provide cover where the Director or
officer has acted fraudulently or dishonestly.

In addition, the Company has granted indemnities in favour of Directors,
as permitted by 5.232 to 235 of the Companies Act 2006. In general
terms, the indemnities protect Directors to the extent permissible by
law from all costs and expenses incurred in the defence of any civil or
criminal procgedings in which judgment is given in their favour or the
proceedings or otherwise disposed of without finding fauit or where
there is a successful application to court for relief from liability. The
indemnity operates to the extent that the Director is not able 10 recover
the relevant amounts under the Company's directors’ and officers’
liability insurance.
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Related party transactions

Other than 'n respect of arrangements ~elating to the employment of
Directors, detars of which are provided in the Directors’ Remuneration
Report, or as set out In Note D4 on page 147 of the Firancal Statements,
which also provides detaiis of transactions vith joint ventures and
associate ertities, there is no indebtledness owec to or by the Companry
to any colleague ar any other person considered (o be a related parly.

Disclosure of information to the auditor

The Directors confirm that, :~sofar as each of them is aware, there s no
relevant asdit nformation {as gefined by s 418(2) of itke Companies Act
2008) of which the Company's auditor is unaware, and each Direclor
has taken all of the steps that should have been taken to ensure that
they are each aware of any relevant avdit info-maticn (as de”.ned by

<. M8(2} of the Companies Act 2006) and to establish that the Company’s
auditors are aware of that information.

Going concern

The Directors, having made engudiries, consider that the Company
and the Group have adequate resources to continue in operation for a
peried of at least 12 months from the date of approval of these annual
financial statements. Fo: tis reason, they conside 1t appropriate te
adopt the going concern basis in prepaning the financial statemaents.

Further details on the Group's net debt. borrowing facilities and financial
risk management policies are provided in section C. Financing of the
Notes to the Financial Statements on pages 139 to 146,

Statement of Directors’ responsibilities

The Directors are responsible for preparing the Annual Report and the
Group and Parent Company financial statements in accordance witn
applicahle law and regulations, Company law requires the Directors

to prepare Grous and Paren: Company financial statements for each
financial year. Urder tnat law they are required to prepare the Group
financial statements in accordar ce with Internationat Financial Reporirg
Standards {iFRS) as adopted by the Eurcpean Union (EU) and applicable
law and have elected to prepare the Parent Campany fnancial
statements In accordance with UK Accounting Standards including

FRS 101 Reduced Disclosure Framework.

Under company law the Direciors must not approve the financial
siatements unless they are satisfied that they give a true and fair view
of The state of affairs of the Group and Paren: Company and of their
profit or loss far that period. In areparirg each of tre Group and Paren:
Company financ:al statements, the Directors are required o

— select suitanle accounting policies and then apply them consistently:

— make judgements and estimates that are reasonable and prudent,

— for the Group “nancial staterents, state whether they have heen
prepared in accordance with IFRS as adopted by the ELU;

— for the Parent Campany financizl staterrents, state whether
applicable UK Accounting Standards have been followed, subject
to any matenal departures disclosed and explained in the Parent
Company financial statements;

- assess the Greoup and Parent Cormpany's ability to continue as a
going concern, disclosing, as applicable, matters related to going
concern; and

- use the going concern basis of accounting unless they either intend
to liquidate the Group or the Parent Company or to cease operations,
or have no realistic alternative butto do sc.

The Directors are responsible for keeping adequste accounting
records that are sufficient to show a7 explzir the Parent Company's
transaclons anc cisclose with regsanable accuracy at any time the
fi~anc al postion of the Parent Corpany ana enabla them to ensore that
its financizl stazements comrply wizr the Companies Act 2006. They are
responsible for such interral contro® as they cetermine is necessary

to e~zhle the preaa-ation o f.na-cial statements tnat are free -om
material misstatenment, whether due to fraLa or esror, and have general
responsioility for taking such steps as are reasonably open to them 1o
safeguard the assets of the Group anc to prevent anc detect fraud and
other irregularities.

Under applicable law and reg J'ations, the Directors are also responsiole
for prenaring a Strategic Report, Drectors’ Report, Directors’
Remuneration Report and Corporate Governance Statement that
complies with that law and those regulations. The Directors are
responsible for the maintenance ard integrity of the corporate and
financial information included on tne Company’s website. Leq slation
In the UK governing the preparation and dissemination of financ-al
statemen:s may diffe- from legisiation in other jurisdictians.

Each of the Directors, whose names and functions are set out on
paces B8 and 59, confirms that, to the best of therr knowledge:

— the Financial Statements, prepared in accordance with the applicable
set of accounting standards, give a true and fair view of the assets,
liabilities, financial positian and profit or loss of the Company and the
undertakings included in the consolidation taken as a whole; and

— the Strategic Report and Directors’ Report include a fair review of
the cevelopment and performance of the business and the position
of the Company and the undertakings ircluded in the consohdation
taken as a whole, together with a description of the principal risks
and uncertainties that they face.

Each Director considers the Annual Report and Financiat Statements,
taken as a wholeg, to be fair, balanced and understandable and provides
the Information necessary for shareholders to assess the Group's
position and perfermance, business mode! and strategy.

The Directors’ Report on pages 56 to 97 and pages 167 to 169 and the
Strategic Report on pages 1to 54 and 104 to 107 were approves by

a duly authonsed Committee of the Board of Directors on 27 February
2019 and signed on its behalf by Daragh Fagan, the Company Secretary.
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DARAGH FAGAN
Company Secretary
27 February 2019

Registerad office:

Riverbank, Meadows Business Patk, Elackwater,
Camierley, Surrey, GLUT7 9AB.

Registered in England and Wales No: 5393279
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Registrar

The Company’s Registrar is Equmiti Limited (Equiniti). All engLiries
refating to the administration of shareholdings, dividends, change
of address a~d lost share ce-ificates should be directed tc Equin-ti.
Information and advice can be found on their website.

Contacting Equiniti:

L help.shareview.co.uk

. 0333 207 6581 (+44 (021 415 0077 if caliing from outside the UK)
Lines are open 8.30am to 5.30pm {UK time), Monday lo Friday
texcluding public holidays in England and Wales).

= Equiniti, Aspect House, Spencer Road, Lancing, West Sussex,
BN29 6DA, UK.

Shareview Portfolio service

You can manage your shareholding onling via Equinit’'s Shareview
Porifclio at shareview.co.uk. This allows sha-eholders 1o access a
range of infarmation about their shareholdings on registers mantained
by Equiniti and includes shareholding details {such as name and
address), indicative share prices, recent balance changes and dividend
information.

Share dealing services

Ezvinitl offers shareholders a deal g scorvice whick aliows you to buy
or sell Rentokil Initial plg shares

L1 shareview.co.uk

L. 0371384 2233 (+44 (ON21415 7065 if calling from outside the UK).

Calls are charged at standard national and international rates.

Please note that both the internet share dealing and telephone share
dealing services are subject to commussion charges Full detais can
be found on shareview.co.uk.

ShareGift

Shareholders with small holdings in shares, whose value makes them
uneconomical to sell, may wish 1o donate them Lo ShareGift (registered
charity no. 1052686).

For further information, contact.

O sharegift.org

@ help@sharegift org

L +44(0)20 7930 3737

= ShareGift, PO Box 72253, Londan, SWIP SLQ

Share price information and history

The current price of the Company's shares can be found at
rentokil-initial.com/investors.

Mic-markel price 31 March 1982 — 7.5375p"

* Adiasted fo tre 1989 danLs 15500 209 e 1380, 1992 and 1997 shaie spits
Mid-market price 31 December 2018 — 337.2p

2018 high/low — 355.1p/258.7p

Poeatak e uat ple Annual Repore 2018

Dividends

2018 final dividend

The Directars have recommended a final dividend of 3.16p per share,
forthe 52 weeks ended 31 December 2018. Payment of this dividend

is subject to approval at the 2019 AGM. When taken with the interim
dividend of 1.311p per share paid on 12 September 2018 this gives & total
dividend of 4 471p per share (2017 3.88p).

Key dales relating to this dividend are given below.

Ex-dividend date 1 April 2013
Record date 12 April 2019
Last day for DRIP elections 23 April 2018
Annual General Meeting 8 May 2019
Payment date 15 May 2019

For further dividend information please see the Financial Review on
page 107 or go to rentokit-initial.com/investors.

Dividend payments

Rentokil Intial dividends can be paid directly into your bank or building
sociely accounts Instead of being sent to you by cheque. More
infa-mation about the benefits of having dividends paid directly inta your
bank or building society account, and the mandate form to set this up,
can be found at shareview.co.uk.

Dividend reinvestment plan {DRIP)

The Company has a DRIP provided by Equinitl Financial Services Limited
{Equiniti FS), which 1s a canveriart. easy and cast effective way ta buld
a shareholding by using cash dividends to buy additiona! shares. Rather
than receiving a dividend cheque or having a bank account credited
with a cash dividend, Eguinili FS will use the dividends payable to DRIP
participants to purchase shares on your behalfin the market. Please go
to shareview.co.uk for further information.

Dividend hislory
Details of the Company's dividend histary can be found on our website
al rentokil-initial.com/finvestors.

American depository receipts {ADR)

The Company has an ADR programme that trades on the over-the-
counter market in the United States. This is a sponsored Level 1 ADR
programme for which the Bank of New York Mellon acls as depositary
Eazh ADR 15 equivalent to five Rentokil Inital ple ordinary shares.

For enquiries relating to ADRs, please contact:

£ mybnymdr.com

@ shrrelations@cpushareownersernvices.com

L. Freephone from the US: +1 888 269 2377
International calls; +1 201 680 6825

¥ BNY Melion Shareowner Services, PO. Box 30170, College Station,
TX 77842-3170, USA

Exchange. OTC (over the counter)
Symbol; RTOKY

CUSIP 760125104

Ratio (ADR: Ordj 15
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Indirect owners of shares with information rights

Piease note that beneficial owners of shares who have been nominated
by the registered holder of those shares to receive information rights
under section 146 of the Companies Act 2006 are required to direct

all communications to the registered holder of thair shares rather than
to Equiniti.

How to avoid share fraud

Reject cold calls: If you've been cold called with an offer to buy or sell
shares, the chances are it's a high risk investment or a scam. You should
treat the call with extreme caution. The safest thing to do is te hang up.

Check the firm on the Financlal Conduct Authority register at
fca.org.uk/register. The Financia! Services Register is a public record
of all the firms and individuals in the financial services industry that are
regulated by the FCA.

Get impartial advice: Think about getting impartial financial advice
before you hand over any money. Seek advice from somecne
unconnected to the firm that has approached you.

If you suspect that you have been approached by fraudsters please

tell the FCA using the share fraud reporting form at fca.org.uk/scams,
where you can find out more about investment scams. You can also call
the FCA Consumer Helpline on 0800 111 6768,

If you have lost money to investment fraud, you should report it to
Action Fraud on 0300 123 2040 or online at actionfraud.police.uk.

Find cut more at fca.org.uk/scamsmart.
ALWAYS REMEMBER: If it seems too good to be true, it probably is!

Unsolicited mail

The Company is legally cbliged to make its register of members available
to the public, subject to a proper purpose test. As a consequence of this,
some shareholders may receive unsclicited mail. Shareholders wishing
to limit the amount of such mail should contact the Mailing Preference
Service (MPS) at:

L mpsonline.org.uk

L. 02072913310
& MPS FREEPOST LON20771, London, WIE 0Z7

Annual General Meeting

The AGM will be held in the Ascot Suite at the Hilton London Gatwick
Airport, South Terminal Gatwick Airport, Gatwick, RHS OLL on
Wednesday 8 May 2015 at 12 noon. The Notice of Meeting is available
on our website.

Published information

If you would like to receive a hard copy of this Annual Report please
contact the Company Secretariat at the Company's registered office
below. A PDF copy of this report can also be downloaded from our
website.

Registered office and headquarters
Rentokil Initial plc

Registered in England and Wales; Company Number: 5393279

Registered Office: Riverbank, Meadows Business Park, Blackwater,
Camberley, Surrey GU17 9AB

& rentokdl-initlal.com
@ investor@rentokil-initial.com
. +44 (001276 607444
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Glossary

AER
AGM
APM
Benelux
Board
B28
CAGR
CER

cGu
CMA
Company
cvC
CWS-boco
CWS Italy
Director
EBITDA
ELT
EMTN
ETR

EPS

FRC

FRS
GAAP
GDPR
Group

Growth and Emerging markets

H&S
Haniel
1AS
IFRS
ISDA
IRR

Jv

KPI

LTA
LTIP
M&A
MENAT
NED
NPS
Parent Company
psp
RCF
R&D
RIPS
S&P
SHE
SID
SLF
TSR

UK & Row
VDG
WDL

Actual exchange rates

Annual General Meeting

Alternative Performance Measure
Belgium, the Netherlands and Luxembourg
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About us

Rentokil Initial is a global leader in the provision of route-based
services which protect people and enhance lives. Our services
include Pest Control, Hygiene and Workwear, as well as a range
of other smaller specialist services including Plants, Medical
Services, Property Care and Speclalist Hygiene.

We protect people from the dangers of pest-borne disease and
the risks of poor hygiene. We enhance lives with services that
protect the health and wellbeing of people, and the reputation
of our customers' brands.

Rentckil is the world’s leading commerclal pest control company
and our engine for growth. Initial Hygiene Is a global leader in
hygiene services.

We have over 1,800 local service teams across the world covering
over 90% of global GDP in over 90 of the world’s 100 largest cities
across North America, Europe, UK & Rest of World, Asia and the
Pacific. Operating in 75 countrles, approximately 90% of our
revenues are derived outside of the UK.

We have over a million customers to service from the largest
multinational pharmaceutical, industrial and food production
companies to local shops, restaurants and homes. With high
levels of customer service and retention rates, we continue to
buiid our portfolio.

Find out more at rentokil-initial.com

Cautionary statement This report contains statements that are, or may be, forward-looking regarding the Group’s financial position and results,
business strategy, plans and abjectives, Such statements involve risk and uncertainty because they relate to future events and circumstances
and there are accordingly a number of factors which might cause actual results and performance to differ materially from those expressed or
implied by such statements. Forward-looking statements speak only as of the date they are made and no representation or warranty, whether
expressed or implied, is given in relation to them, including as to their completeness or accuracy or the basis on which they were prepared.
Other than in accordance with the Company's legal or regulatory obligations {including under the Listing Rules and the Disclosure Guidance and
Transparency Rules), the Company does not undertake any obligation to update or revise publicly any forward-looking statement, whether as a
result of new information, future events or otherwise. Infermation contained in this 2018 Annual Report relating to the Company or its share price,
or the yield on its shares, should not be relied upon as an indicator of future performance. Nothing in this 2018 Annuzl Report should be

construed as a profit forecast.
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